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abbreviation 

adjective 

adverb 

countable noun 

verb used with an object (= transitive) 

verb that does not have an object (= intransitive) 
verb used with or without an object 

plural 

preposition 

somebody 

singular 

something 

uncountable noun 

a noun that can have a singular or plural verb 
British English 

American English 


Symbols used in the dictionary 


shows the headword is an important word 
replaces the headword of an entry 

shows a new part of speech in an entry 

is the same as; equals 

shows common patterns and word combinations 
derivative(s) section of an entry 

extra grammatical information about how to use the word 
extra information about the word 

idiom(s) section of an entry 

phrasal verb(s) section of an entry 

directs you to another entry 

shows asynonym 

shows an opposite 


Labels used in the dictionary 
expressions that are used not in their true sense, but in an 
imaginative way, in order to give a special effect 


These expressions are normally only used in serious and official 
language and are not frequently used in everyday conversation. 


expressions that are used in relaxed or unofficial situations such 
as between friends and colleagues. They are not appropriate for 
formal situations. 


This shows that the synonym given for a particular headword 
is used less often than the headword. 


expressions that are no ionger used very much 


language that is very informal and is often only used bya 
particular group of people who have the same age, job, etc. 
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Preface 


This completely new dictionary of Business English has been 
specially written to be of practical use for students of business 
and experienced business people who need to read, write and 
speak English in their work, and for those who give them 
language training and advice. 

It is intended for learners of English at intermediate to 
advanced level. The definitions have been written using the 
Oxford 3000™ so that they are simple and clear, but accurate 
and detailed. 

To ensure that the material included in the dictionary is as 
up-to-date and authentic as possible, a new 50 million word 
corpus of business English was used. This is a collection of written 
and spoken British and American English taken from various 
sources such as the business sections of newspapers, business 
journals and textbooks, and interviews with business people. 

It has enabled a wide range of business areas to be covered in the 
dictionary in addition to terms that are of more general use in 
communicating in English in a business context. 

As people studying English for business need to know how to 
use words correctly as well as what they mean, detailed grammar 
information has been included and examples that show how a 
term is used in typical contexts. In addition, for terms that are 
commonly used there is extensive information about collocation, 
for example verbs that can be used with a particular noun. 

1 ooo words in the dictionary are marked with a star to 
show that they are particularly important in Business English. 
These are words that are frequent on our business corpus and are 
essential in most areas of business or combine with many others 
to make compounds. 


During the writing of the dictionary we have been advised 
by teachers of Business English and by people involved in the 
world of business. I should like to thank the members of the 
Said Business School in Oxford who helped us in an advisory 
capacity on various areas of business, especially Burcu Hacibedel 
(Banking, Finance and Economics) and Doris Schedlitzki 
(Management and Human Resources). I am also grateful to 
the other people who gave us their expert advice, including 
Tony Ereira (Stock Exchange and Finance), Richard Spraggett 
(Accounting) and Roberta Wedge (Finance and Management). 

I would also like to acknowledge the invaluable work of the 
large team of people who have been involved in the dictionary 
at various stages, both before and after the text was complete. 


Dilys Parkinson 
August 2005 
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How to use this dictionary 


Atypical entry 
—+- quarterly = /kwo:tali; AME 'kwo:rtarli/ peionaien Ga 


the headword p 


adjective, adverb, noun American pronunciation 
parts of speech e adjective [only before noun] where this is different 
—_—_——_— 1 relating to a period of three months: quarterly 
Numbers show the earnings/income/profits © This is an 80% reduction 
different meanings. on the previous quarterly dividend. 
2 produced or happening every three months: ee 
Managers attend quarterly planning meetings. i as J Las 
oe re  gdyerb 
shows where the every three months: We meet quarterly with our 
information on each accountants. example of use 
part of speech begins e noun 
—— 1 [C] a magazine, etc. published four times a year: 
grammatical information The magazine is a quarterly aimed at people 


working in advertising. 
2 (Accounting) quarterlies [pl.] in the US, the 


subject label indicating financial results that large companies publish 
the area of business for 


this meaning’ 


How to find a word 


All words are listed in alphabetical order whether they are written as 
one word or two or with a hyphen. If the headword is two or more 
words, such as added value, it is listed according to the first word in the 
compound (i.e. added). 


* value /‘vzlju:/ noun, adjective, verb The headword 


is replaced with 
nou : 
pia a tilde (~). 
———_—_—_—_______——_|_ SEEALSO added value, agreed ~, assessed ~% 
This shows you phrases asset ~, book ~, break-up ~, capital ~, etc. ——————__-— 
in the dictionary that a a = 
contain this headword. 1 [U,C] how much sth is worth in money or other the full list. 
These can be found at goods for which it can be exchanged: 


their alphabetical place. 


Many words have alternative forms or alternative spellings. The most 
common form is usually given as the main entry and the less frequently 
used term redirects you to the main entry. 


cr 


‘mission statement (a/so statement 


This shows an _ Of ‘purpose) noun [Cc] 
alternative term with 


the same meaning. . 
r statement of ‘purpose = mission 


The alternative headword | STATEMENT 


redirects you to the main 
entry. American English forms are treated in the same way: 


labourer (Ame spellinglaborer) /‘letbara(r)/ 


laborer = LABOURER 


Many headwords also have an abbreviated form: 


jread-'write adjective (abbr RW) This indicates an 
is indica 


abbreviation. 


Sometimes the abbreviation is used more frequently than the 
full form, in which case the abbreviation is the main headword. 


* GDP / d3i: di: 'pi:/ abbr 
(Economics) gross domestic product the total 


The full form is shown value of all the goods and services produced by a 
afterwards in bold type. 


Derivatives are words whose meaning can be understood from 
another word (the root word). They do not have their own entry 
in the dictionary but are given at the same entry as the root word, 
in a specially marked section: 


illicit /rlisit/ adjective 
not allowed by the law: the illicit trade in tobacco 


ae saisick ak products ILLEGAL P illicitly adverb 


he triangle shows 
where the derivatives 


section starts. ; : ; ; 
idioms and phrasal verbs are placed in specially marked sections 


within the entry. Idioms are at the entry for their first important word 
(= nouns, verbs, adjectives or adverbs) that is in the dictionary or at 
their first word. The examples below can be found at the entry for tick: 


[eM indicatesthe beginning 200 have ticks in all the right ‘boxes (informal) 


of the idioms section. PHR V| tick sb/sth ‘off (BrE) 


EXE shows the beginning 
of the phrasal verbs section. 


Understanding and using the word 


vendor olling als Vi : 
BRE Rows any ihic vel 'c) RERI spelling also vender) /‘venda(r)/ 


is an important word. information to show 


that the word is used in 


particular situations 


Stress marks show stress Geography labels 
on phrases. indicate whether the 


word Is used in British 


or American English. 


bleed /bli:d/ verb (bled, bled /bied/) 


a oe . irregular forms of 

+ ; 

veiipaiteths : [ on - no obj] | (used — “s the continuous verbs, with their 
enses) (about a company) to lose a large amount pronunciations 


extra grammatical information irregular plurals of 


nouns are also shown. 


strip /strip/ verb, noun 


7  ————, e verb (+ obj] ama 


irregular spelling 


for present and past 1 strip sth from sb/sth | strip sb/sth of sth to i ceenneiaeenenemereneemmnn 


Fomicicles and past tense remove sth from sth/sb: They were found guilty of prepositions, adverbs 


frequently used with 
this word 


steep /sti:p/ adjective (steeper, steepest) i 


——___—_—__———{__ 1 [usually before noun] (about a rise or fall in an comparatives and 
information on the amount) sudden and very big: The steep decline in superlatives of 
use of adjectives adjectives 


, bank ‘holiday noun [q (Bre) oo 


and structures that are 


vil 


How to use this dictionary 


vill 


How to use this dictionary 


Building your vocabulary 


The dictionary also contains a lot of information that is designed 
to help you increase your vocabulary. 


* Statistic /sta'tistik/ noun 
——_ 1 statistics (a/so stats, informa?) [p!.] a collection fee 
fixed form of the noun of information shown in numbers: economic/ alternative forms 
employment/unemployment statistics © Official 
statistics show that people in the north of the 
country are the highest earners. 
© current/monthly/new/official/recent statistics « 


© indicates that the accurate/gloomy/reliable/surprising statistics « 
following words are to analyse/collect/prepare/produce/release 
common phrases statistics statistics tell sb/indicate/prove/show sth 


and patterns. 


Statistically /sta'tistrkli/ adverb: The level of the 


customer complaints was not statistically significant. (en 


common or fixed 
phrases in bold type 
in examples 


Definitions use vocabulary from the Oxford 3000™ unless a specific term 
is needed that is not in the Oxford 3000™, when it is written 
in SMALL CAPITALS. 


‘book equity noun [Uv] 
(Accounting) the value of a company as shown in its 


financial records (books) , which is its assets minus iy reer ous 
Le its LIABILITIES |(= the money it owes) ords in botd type 


a word ina definition s as eee give : 
that is not in the (=...) gives the meaning of the correct term for the 
Oxford 3000™ the preceding word or phrase. preceding description. 


Cross references direct you to other related words in the dictionary. 
There are a number of notes and illustrations giving extra 
information about important words. 


pallet /pzlat/ noun [q 
a flat wooden frame used for storing and moving 
goods; the frame and its contents: Each shelf 
contains two pallets and each pallet contains 


60 bags. > skip — Picture at TRANSPORT aa ee 


> directs you toa his directs you to 
related word. a picture illustrating 
this word. 


British English and American English spelling 


Words that end in -ize, -ization, etc. can also be spelled -ise, 
-isation, etc. in British English. 


~———————|_ legalize, “ise /li:galarz/ verb [+ obj] 


are Genin to make sth legal: The government has legalized 
irradiation for many types of food. 


Words that are spelled differently in British English and American 
English but which are only actually used in one of these varieties 
of English have information to show these differences. 


‘colour supplement (AméE spelling color ~) 


f J the American English 
This indicates that the noun || a spelling 


word or phrase is only 
used in British English. 


a _— 


TT 


| 1 abbreviated accounts 


Numbers 


@ symbol (only used in written English) at 
1 the symbol used in email addresses: 
jsmith@cup.com 
2 used to show a rate or price for something, 
especially on a bill: 15 boxes @ $12 per box: $180 


10 000-foot view / ten ‘dauznd ‘fot '‘vju:/ noun 
[c] (informal) 
a broad general view or description of a problem 
HELICOPTER VIEW, OVERVIEW 

16PEF™ / siksti:n pi:'ef/ abbr 
(HR) 16 personality factors a test used, especially 


by employers, to find out about a person’s character 


by asking questions which are designed to judge 16 
different aspects of their character 
~> PSYCHOMETRIC TEST 


2+2=5 /'tu: plas ‘tu: i:kwalz ‘farv/ phrase 
two plus two equals five a phrase used to express 
the idea that when two organizations work 
together or when two companies join together 
(merge), more can be achieved than if they are 
working separately > SYNERGY 


24/7 /twenti fo: 'sevan; AmE fa:r/ adverb 
twenty-four hours a day, seven days a week (used 
to mean ‘all the time’): The web store is open 24/7. 
24/7 is also used as an adjective: a 24/7 
schedule and a noun: Our business needs 24/7. 


24-hour / twenti fo:r 'ava(r)/ adjective [only before 
noun} 
1 used to describe sth that is open or available all 
day and night: a 24-hour store © 24-hour telephone 
banking 
2 used to describe sth that relates to one day or 
happens only on one day: a 24-hour strike 


24-hour clock / twenti fo:r ava 'klok; AmE aver 
'kla:k/ noun [sing.] 
the system of using twenty-four numbers to talk 


about the hours of the day, rather than dividing the 


day into two units of twelve hours 


24-hour society / twenti fo:r ava sa'satati; AME 
avar/ noun [U; sing. ] 
the fact that people can now work, play, shop, etc. 
all night as well as all day: The 24-hour society may 


let people shop at midnight and buy shares on the 
Internet at dawn, but it could damage our health. 


2G /,tu:'d3i:/ = SECOND-GENERATION (2) 


360-degree feedback / (ri: siksti digri: 
'fi:dbaek/ (a/so 360-degree ap'praisal, full-circle 
‘feedback) noun [U] 
(HR) information or criticism about sb’s work from 
all the types of people they work with, including 
their manager, people on the same level, the 
people they manage, customers, etc.; a judgement 
of the value of their work based on this 


3G / Sri: 'd3i:/ = THIRD-GENERATION (1) 


401(k) / fo:(r) ou 'wan (‘ke1); AME ou/ noun [C] 
(plural 401(k)s or 401(k)’s) 
in the US, a way of saving money for your 
retirement in which a percentage of your wage is 
paid into an investment fund chosen by your 
employer, to which employers sometimes add a 
similar amount. Tax is only charged when you take 
money out of the fund: a 401(k) plan/contribution 


the 4 Ps (also spelled four Ps) / fo: 'pi:z; AME ,fo:r/ 
noun [pl.] 
(Marketing) product, price, promotions and place, 
which together form the MARKETING MIx, and 
which should be carefully planned if a product is to 
be sold successfully 


the 5 Ss (also spelled Five Ss) / faiv'esiz/ noun [pl.] 
a method of making and keeping an office or 
workplace clean and well organized. The 5 Ss are: 
sort (= organize and decide what to keep or throw 
away), systematize (= arrange things according to 
a system), scrub (= clean thoroughly), standardize 
(= make these activities regular and normal) and 
sustain (= continue to do it). 


the 80/20 rule / eiti 'twenti ru:1/ (a/so the ,80/ 
'20 principle) noun [sing.] 
a theory that 80% of results come from 20% of 
effort or causes: According to the 80/20 rule, 80% of 
your revenue comes from just 20% of your 
customers. [SYN] PARETO’S LAw—Picture at PARETO 
ANALYSIS 


Aa 


Al /e1'wan/ adjective 
1 (Finance) used to describe a company that is 
considered to be able to pay its debts and to be safe 
to lend money to: The company is rated Al by 
Moody’s and A+ by Standard and Poor’s. > TRIPLE-A 
2 used to describe sth such as a ship, or a person, 
that is in the best possible condition 


AAA / trip] 'ei/ = TRIPLE-A 
AA rating /,e1'e1/ = AVERAGE AUDIENCE RATING 


* abandon /a'bendan/ verb [+ obj] 
1 to stop doing sth, especially before it is finished; 
to stop having or using sth: The group has been 
forced to abandon its plan to raise capacity by 8%. 
The company was abandoned by many of its 
customers. 


2 (Insurance) to give up the legal ownership of sth, 
such as a ship or cargo that has been damaged, to 
an insurance company in exchange for an 
insurance payment, especially when the cost of 
repairing it is more than its total value 

3 (Law) to stop trying to make a claim in a court: 
The claim was abandoned with the permission of the 
court. 

> abandonment /a'bendenmant/ noun [vu] 

-> idiom at SHIP 


abate /a’beit/ verb [+ obj or no obj] 
to become less strong; to make sth less strong: The 
three-year recession showed no signs of abating. 
> a'batement noun [U] 

ab breviated ac'counts noun [p!.] (Bré) 
(Accounting) a type of financial record that contains 


ABC1 2 


less detail than normal, which small companies can 
produce for official records 


ABC1 /.e1 bi: si: 'wan/ noun [U] (Bré) 
(Marketing) the top three social and economic 
groups in a society, used to refer to these groups as 
possible customers for particular products: 41% of 
ABC1 women aged between 15 and 24 read a weekly 
women’s magazine. > C2DE 


'A/'B/'C share (a/so class ‘A/'B/'C share) noun 
[c, usually pl.] 
(Finance) in the UK, different types of shares that 
give the owners different rights or have different 
restrictions. People who own A shares usually do 
not have a vote at meetings of shareholders. 
+ ORDINARY SHARE 


* ability /a'bilati/ noun (plural abilities) 
1 [sing.] the fact that sb is able to do sth: 
Candidates must have the ability to work in a team 
under pressure. 
2 [CU] a level of skill or intelligence: I want an 
opportunity to prove my abilities. 


,bility-to-'pay principle noun [sing] 
(Economics) a theory that states that people who 
earn more money should pay more tax, so that 
there are higher rates of tax on higher incomes 
> BENEFIT PRINCIPLE 


x abolish /a'bolis; AmE a’ba:1-/ verb [+ obj] 
to officially end a law, a system or an institution: 
Instead of abolishing the estate tax, why not reform 
it? » abolition / zba'lif{n/ noun [U]: the abolition 
of exchange controls 


a, bove 'par adjective 
(Finance) (used about the price of a share, bond, 
etc.) higher than the price at which it was first 
made available for sale (the nominal price): The 
gilts achieved a price above par. © above-par 
securities 

above the ‘fold adverb 
(/T) in the top part of a web page that you see first 
on the screen: Your ads are always shown above the 
fold. » above the ‘fold adjective: above-the-fold 
ads > BELOW THE FOLD 


a, bove-the-'line adjective [usually before noun] 
1 (Accounting) relating to the normal business costs 
and income that form a company’s total profit: Raw 
materials are usually recorded as above-the-line 
costs. 
2 (Accounting) in the US, relating to costs that 
everyone can take away from their income to 
calculate their total (gross) income before they pay 
tax: an above-the-line deduction for college tuition 
expenses 
3 (Marketing) relating to advertising that uses one 
of the main ways of telling large numbers of people 
about a product, for example advertisements on 
television, in newspapers or outdoors: A budget of 
over $10 million has been allocated to above-the-line 
advertising. © The marketing mix includes above- 
the-line promotion. 
> a bove-the-'line adverb: Property costs will be 
taken above-the-line. > BELOW-THE-LINE 


ABS / e1 bi: 'es/ abbr 
(Finance) asset-backed securities; asset-backed 


securitization: The rise of the ABS market continues. 
+ ASSET-BACKED 


absence /‘zbsons/ noun 


BY 


SEE ALSO: leave of absence 


1 [vu,C] the fact of sb not being at work or at a 
meeting when they should be; the occasion or 
period of time when sb is away: her repeated 


absences from work © The decision was made in my 
absence (= while I was not there). 

2 [vu] the fact of sb/sth not existing or not being 
available; a lack of sth: We may have to sell the 
business to them in the absence of a higher offer. © 
the absence of any women on the board of directors 


absentee / zbsan'ti:/ noun [C] 
(HR) a person who is not at work when they should 
be: Why are there so many absentees today? © an 
astonishingly low 2% absentee rate 


absenteeism / zbson'ti:izam/ noun [U] 
(HR) staying away from work, especially often and 
without good reasons: Absenteeism costs the 
industry millions of dollars every year. © There is a 
high level of absenteeism in this department. 
+ PRESENTEEISM 


absolute ad'vantage noun [c, usually sing.] 


(Economics) the ability to make a product more 
cheaply than other countries can > COMPARATIVE 
ADVANTAGE, COMPETITIVE ADVANTAGE 


absolute ‘auction noun [c] (Ame) 


(Commerce) an auction in which there is no fixed 
price that must be reached before the item can be 
sold, so that sth is simply sold to the person who 
offers the most money 


absorb /ab'so:b; -'za:b; AME -'sazrb; -'za:rb/ verb 
[+ obj] 
1 (often be absorbed) to take a smaller business 
into a larger one so that it becomes part of it; to 
take unemployed workers from other businesses 
into a company: Several large clothing chains were 
absorbed into the group. © a scheme to absorb 
workers from failing industries 
2 tobe able to deai with high costs, losses or 
changes without showing any bad effects: The 
company has absorbed the higher manufacturing 
costs rather than pass them on to its customers. 
3 (about a market) to accept and be able to sella 
product: It would take the market three or four years 
to absorb the increase in the number of hotel rooms. 
> ACCEPT (6) 
4 to use up a large supply of sth, especially money 
or time: The new proposals would absorb $80 million 
of the federal budget. 


absorption /ab'so:psn; -'za:p-; AME -'so:rp-; -'zo:rp-/ 
noun [UJ 
the act of a larger company taking in a smaller 
company so that it becomes part of it: The mergers 
they planned included the absorption of two small 
banks. 


ab'sorption costing noun [vu] 
(Accounting) a way of calculating the cost of a 
product by including all costs involved in 
producing it and running the business, such as raw 
materials, rent, electricity or wages FULL 
COSTING 


abstract /'zbstrekt/ noun [qd 
a short piece of writing containing the main ideas 
in a talk, an article, a report, etc: The search engine 
searches through 13 million abstracts from 
marketing journals. SUMMARY 


a/c = ACCOUNT 


ACAS /‘etkzs/ abbr Advisory Conciliation and 
Arbitration Service in the UK, an organization 
that helps employers and employees settle 
disagreements: to refer a dispute to ACAS 


accelerate /ak'seloreit/ verb 
1 [+ obj or no obj] to happen or to make sth happen 
faster or earlier than expected: Technological 
change is accelerating. © The company has 
announced it is accelerating its cost-cutting 
programme. DECELERATE 
2 [no obj] (about the economy) to increase in 
activity so that demand for goods increases: Will 


consumption slow before the global economy starts to 
accelerate? DECELERATE 

3 (Finance) {+ obj] to demand that a debt is paid 
back at once or more quickly than first agreed, 
because the person who has borrowed the money 
has failed to make regular payments: Their major 
investor is now seeking to accelerate the loan. 

> acceleration /ak,sela'rersn/ noun [sing; U]: a 
sharp acceleration in the rate of economic growth 


ac,celerated ‘cost recovery system noun 
[U] (abbr ACRS) 

(Accounting) in the US, a way of calculating the 
value of assets in a company’s financial records, 
where the value of an asset is reduced over a 
particular period of time fixed by the tax rules, 
rather than over its full useful life 


ac,celerated depreci'ation noun [v] 
(Accounting) a way of calculating the value of a 
particular asset in a company’s accounts by 
reducing its value over a shorter period of time 
than usual or by larger amounts than usual in the 
first few years. This is a form of TAX RELIEF (= a 
reduction in the amount of tax you have to pay) 
and is intended to help a business to develop and 
grow larger. 


ac,celerated ‘payment noun [c,u] 

(Finance) a payment that a person makes to pay 
back a debt or a loan at once or more quickly than 
was first agreed, often because they have failed to 
make regular payments 


accelerator /oak'seloreita(r)/ noun [Cc] 

a company that helps new companies get started by 
giving them such things as office space, legal help 
and marketing services in exchange for payment 


*x accept /ak'sept/ verb [+ obj] 

1 to agree to take sth such as an offer, a job or 
money: The unions voted to accept a pay increase of 
6%. © He accepted a position as vice-president of 
corporate development. REJECT 

2 to agree to or approve of sth: They accepted the 
court’s decision. © The company has accepted a 

$5 billion takeover bid. REJECT 

3 to be willing or able to receive payment ina 
particular form: Will you accept a cheque? © All 
major credit cards are accepted. 

4 to agree to be responsible for sth; to agree that 
you are responsible for sth wrong or illegal that has 
happened: The auditors have accepted responsibility 
for failing to spot the mistake. 

5 (Law) to agree to take goods or services from a 
seller, which means that the buyer must then pay 
for them: The buyer can refuse to accept the goods if 
they arrive later than the agreed date. REJECT 
6 (Marketing) to be willing to buy a product, a 
technology or a service: Our products are well/ 
widely accepted in the local and international 
market. 

7 (Law) to agree to what is stated in a contract, for 
example particular rules or decisions: to accept the 
terms of an agreement 

8 (insurance) to agree to provide payments if sb 
loses sth or has a serious accident, for example: The 
ania company may refuse to accept the whole 
risk, 

9 (Finance) to agree to pay the amount of money 
Stated on a BILL OF EXCHANGE by signing it 


* acceptance /ak'septans/ noun 


SEE ALSO: banker’s acceptance, documents against ~, 
non-~, partial ~ 


1 [U] the act of agreeing to sth such as a plan, an 
idea or an offer: Union leaders recommended 
acceptance of the pay offer. © New ideas may have a 
hard time gaining acceptance. © a letter of 
acceptance 

2 (Finance) [C] the agreement of people who hold 
shares in a company to the offer of a TAKEOVER by 
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another company: They had received acceptances 
from 60% of the company’s shareholders. 
3 (Law) [U] the act of agreeing to accept sth that is 
offered, for example when a buyer agrees to take 
goods or services from a seller at a particular price: 
Once acceptance has taken place, the buyer cannot 
reject the goods. 
4 [U] the willingness of people to buy or use a 
product, technology or service: The product has 
gained acceptance in more than fifteen countries 
worldwide. 
© consumer/customer/market/public acceptance of 
sth « brand/product acceptance 
5 (Insurance) [U] the act of an insurance company 
agreeing to provide payments if sb loses sth or has 
a serious accident, for example: Your acceptance 
into the plan ts guaranteed if you apply by the end of 
this month. 
6 (Finance) [U,C] the act of signing a document (a 
bill of exchange) to say that you promise to pay the 
amount of money mentioned on it; the words that 
are written on the document to say that you agree 
to pay it; the document that has been signed 


ac'ceptance bonus noun [c] (Amf) 
(HR) an amount of money that is paid to an 
employee when they agree to do a very difficult 
task 


ac'ceptance sampling noun [v] 
(Production) testing a small number of a total 
amount of items in order to decide whether the 
quality of the whole amount is good enough to 
accept or not: Acceptance sampling is usually carried 
out at the customer’s premises. 


acceptor (Ame spelling also accepter) /ak'septa(r)/ 
noun [C] 
(Finance) the person or bank that signs a BILL OF 
EXCHANGE and promises to pay it 

*& access /‘ekses/ noun, verb 

enoun [vu] 


SEE ALSO: wheelchair access 


1 the chance or right to use or have sth: Customers 

can easily get access to information about our 

products. © Do you have access to the Internet? © 

increased access to the South American market 

© to gain/get/have access « to give/offer/provide/ 
access 

2 the right to remove some of the money that you 

are keeping in an account: We don’t want to limit 

people’s access to their own savings. 

3 permission, especially legal or official, to see sth 

or sb: Someone gained unauthorized access to the 

personnel files. 

© to gain/get/have access to sb/sth « to deny sb access 
to sb/sth 

4 away of entering or reaching a place, especially 

for DISABLED people (= people who are unable to 

use a part of their body completely or easily): There 

is good access to all our stores. © new legislation over 

disability access 

e verb [+ obj] 

1 to find information on a computer: Your 

electronic ID is needed to access your email account. 

2 toremove some of the money that you are 

keeping in an account: Savers need to be able to 

access their accounts. 

3 to be able to obtain, reach or use sth: How can we 

access the capital we need? 


accessible /ak'sesabl/ adjective 
1 able to be reached, used or seen: This 
information is accessible to everyone. 
2 (about a person) easy to talk to: A good manager 
should be accessible. 
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3 (about a place) possible to be reached or entered: 


Employers must ensure that their workplaces are 
accessible to the disabled. 

4 easy to understand or use: The report is accessible 
to non-economists. 

» accessibility /ak,sesa'bilati/ noun [U] 


accessory /ek'sesari/ noun [C, usually pl.] (plural 
accessories) 
1 an extra piece of equipment that you can add to 
sth and is useful or attractive but not essential: The 
company is a leading manufacturer of computer 
accessories. 
2 a thing that you can wear or carry that matches 
your clothes, for example a belt or a bag: fashion 
accessories 
3 small items that are sold to be used fora 
particular purpose or in a particular place: kitchen/ 
office/bathroom accessories 


‘accident in surance noun [uv] 
a type of insurance in which money is paid for 
injury or death caused by an accident 


accommodate /a'knmadeit; AmE a'ka:m-/ verb 
[+ obj] 
1 to have enough space for sb/sth: There is a seven- 
level garage that accommodates 1400 cars. 
2 to help sb by doing or providing what they want: 
The company refused to accommodate her by moving 
her work closer to her home. 
3 to consider sth and be influenced by it when you 
are designing sth or deciding what to do: Most 
cubicles fail to accommodate computers in their 
design. 


accommodation /akoma'‘deifn; AmE a,ka:m-/ 
noun 
1 [U] (BrE) (AmE a,ccommo'dations [pl.]) a place to 
live, work or stay in (BrE): We have moved to 
temporary accommodation. © (AmE) There is a 
shortage of good office accommodations in the area. 
2 (formal) [U; C, usually sing.] a satisfactory 
agreement or arrangement between people or 
groups with different opinions: We hope to arrive 
at/reach an accommodation with the trade unions. 


3 (Finance) [sing.] (especially AME) money that is lent 


for a short time, especially because sb has an 
urgent need for it, before a formal arrangement is 
made 


accommodations = accomMmopaTION (1) 


x account /a'kaunt/ noun, verb 
enoun [Cc] 


SEE ALSO: adjustment account, appropriation ~, 
approved ~, asset ~, bank ~, banking ~, etc. 


1 (abbr a/c) an arrangement that sb has with a 

bank or BUILDING SOCIETY to keep money there 

and take some out: I would like to open a business 

account. © We have an account with/at Barclays. © I 

paid the cheque into my bank account. 

© to close/have/hold/open an account « to pay/put 
sth into an account ¢ to take sth out of/withdraw 
sth from an account « to credit/debit an account 

2 (Commerce) (BrE also ‘credit ac,count) (AmE also 

‘charge ac,count) an arrangement with a shop/ 


store or business to pay bills for goods or services at 


a later time, for example in regular amounts every 
month: We have an account with a taxi firm. © Most 
customers settle their account in full (= pay all the 
money they owe) at the end of each month. © Please 
charge it to (= record the cost to be paid on) my 
account. © The amount now due on your account is 
$364.27. 
@ to close/have/hold/open an account « to settle an 
account « fo charge sth to/put sth on. an account 
3 (Accounting) a statement of money paid, received 
or owed over a period of time: You will need to keep 


an account of your expenses. © an itemized account 
- ACCOUNTS 
4 (Marketing) a regular customer who does a lot of 
business with a company, especially a company 
working in advertising, marketing or PUBLIC 
RELATIONS: the agency’s pitch for the Pepsi account © 
a sales rep who’s chasing a million-dollar account 
© to chase/land/lose/pitch for/win an account 
5 (/T) an arrangement that sb has with a company 
that allows them to use the Internet or to receive, 
store and send emails: You will need to set up an 
account with an Internet Service Provider. 
© to get/have/set up/sign up for an account ¢ to 
access/log onto your account 

(2 on ac'count 1 to be paid for later: Can I buy 
the printer on account? 2 as part of the full amount 
you need to pay: You could pay some of your tax bill 
on account. 

everb 
(2EM ac'count for sth 1 to form or be the source 
of a particular amount: Sales to Europe accounted 
for 80% of our total sales last year. 2 to give an 
explanation of sth; to be the explanation or cause 
of sth: We cannot account for the sudden fall in the 
company’s share price. © The low inflation rate is 
accounted for by the falling prices of goods. 
3 (Accounting) to record an amount in a company’s 
financial records in a particular way: The capital 
gain has been accounted for in the profit and loss 
account. -> UNACCOUNTED FOR 


* accountable /a'kauntabl/ adjective [not usually 


before noun] 

expected to explain your decisions or actions; 
responsible: procedures to make companies more 
accountable to shareholders © I am directly 
accountable to management for the work of my 
team. » accountability /a,kaunta'bileti/ noun [U]: 
We need to improve the accountability of the board 
to shareholders. 


* accountancy /a‘kauntansi/ noun [vu] (especially 


BrE) 


SEE ALSO: Creative accountancy 


1 the work or profession of an accountant: He 

works for a top accountancy firm in Paris. 

© the accountancy industry/profession « an 
accountancy firm 

2 the training you need in order to become an 

accountant: Applicants should have a professional 

qualification in accountancy. 

ACCOUNTING 


* accountant /a‘kauntant/ noun [Cc] 


SEE ALSO: certified management accountant, 
certified public ~, chartered ~, chartered certified ~ 


a person whose job is to keep or check the financial 
records of a person, a company or an organization 
and give financial advice: She’s a qualified 
accountant. © He’s the organization’s chief 
accountant. © a firm of accountants > AUDITOR See 
note at PROFESSION 


ac'count books = sooks (1) 


ac'count executive noun [c] 
an employee of a company, especially one working 
in advertising, who is responsible for dealing with 
one of the company’s regular customers: She’s an 
assistant account executive for Grey Advertising. 
+> ACCOUNT MANAGER 


* accounting /a'kauntm/ noun [vu] 


SEE ALSO: accrual accounting, budgetary ~, cash ~, 
cost ~, creative ~, equity ~, false ~, etc. 


1 (especially AmE) the work or profession of an 

accountant [SYN] ACCOUNTANCY 

© the accounting industry/profession « an accounting 
firm 


2 the work of keeping and checking the financial 

records of a person, a company or an organization: 

Shareholders lost money as the result of accounting 

errors. > BOOKKEEPING 

© accounting errors/irregularities/scandals « 
accounting methods/practices/procedures 

3 (especially AmE) the training you need in order to 

become an accountant: to study accounting 

ACCOUNTANCY 


the ac'counting cycle noun [sing.] 
(Accounting) the series of steps that are used to 
follow what has happened in a business and to 
report the financial effect of those things BTS The 
accounting cycle begins with a financial 
TRANSACTION and ends when the account books 
are closed at the end of each accounting period. 


the ac'counting e quation (a/so the 
‘palance-sheet e,quation) noun [sing.] 
(Accounting) the basic principle used by accountants 
to make the totals of the amounts in both parts of a 
BALANCE SHEET equal each other DH The 
accounting equation can be written as 
‘assets = liabilities + capital’. 


ac'counting ,period (a/so ‘trading ,period) 
noun [C] 
(Accounting) the regular period of time over which a 
business prepares a set of financial records; the 
time between two BALANCE SHEETS: preliminary 
results for the eight-month accounting period ending 
31 December 2005 > ACCOUNTING YEAR 


ac'counting principle noun [c, usually pl.] 
(Accounting) one of a group of rules or ideas that an 
accountant must follow when preparing a 
company’s financial records, so that the records are 
an accurate and true description of the company’s 
financial status Da An example of an 
accounting principle is that financial items must 
be recorded in the accounts in the same way from 
one period to another. These rules or ideas can also 
be called accounting concepts or accounting 
conventions. > GAAP 


ac'counting ‘rate of re'turn noun [C] (plural 
accounting rates of return) (abbr ARR) 
(Accounting) a percentage calculated by taking the 
amount of profit you expect to get from a particular 
investment each year and dividing it by the amount 
you have invested in it. It is used to help a company 
decide whether to invest a large amount of money 
in a particular project, business, etc. > INTERNAL 
RATE OF RETURN , PAYBACK, RETURN ON CAPITAL 
EMPLOYED 


ac'counting ratio = FINANCIAL RATIO 


ac'counting standard (a/so ac'counting ,rule) 
noun [Cc] 


SEE ALSO: International Accounting Standards 


(Accounting) a law that describes the way in which 


amounts must be recorded in a company’s financial 
records: Under accounting standard FRS 17, 
companies must adjust their profits for changes in 
the value of their pension fund. 


ac'counting system noun 
1 [c] a particular way of keeping and preparing 
reports of a company’s financial records; a 
computer system used to do this: the benefits of 
installing a computerized accounting system 
2 [sing.] the practice and methods of keeping and 
checking financial records for businesses: He claims 
that the problems with the whole financial 
accounting system make it difficult for investors to 
judge companies. 

ac,counting ‘year (8r£) (AmE natural ‘business 
year) noun [c] 
(Accounting) the period of twelve months over 
which a business prepares a set of financial 
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records: Our accounting year runs from July Ist to 
June 30th. > ACCOUNTING PERIOD, FINANCIAL YEAR 


ac'count manager noun [Cc] 
an employee of a company who is responsible for 
one or more of the company’s regular customers, 
especially in a bank or an advertising agency 
+> ACCOUNT EXECUTIVE 

ac,count pa'yee noun [sing.] (abbr a/c payee) 
words written across a cheque to mean that the 
cheque must only be paid into the bank account of 
the person or company named on the cheque 
OTW3 The phrase ‘account payee only’ is also used. 


* accounts /a'kaunts/ noun 


SEE ALSO: abbreviated accounts, final ~, financial ~, 
note to the ~ 


1 (Accounting) [pl|.] a set of records for a business 
over a period, showing all the money received and 
paid out and how much profit has been made: a set 
of accounts © This transaction ts not shown in the 
annual accounts. © ad computer program that takes 
the hard work out of doing the accounts © The 
company failed to file its accounts ‘= send them to 
the tax authorities) for the 2002 financial year. © The 
accounts are all in order. [SYN] BOOKS, BOOKS OF 
ACCOUNT 
© to audit/do/keep (the) accounts « annual/monthly/ 
quarterly accounts 
2 [U with sing./pl. verb] the department in a 
company where money spent and owed is 
recorded: the accounts department © She works in 
accounts. 


ac,counts ‘payable noun [p|.; u] 
(Accounting) the amounts of money that a business 
owes to its suppliers or to people who have made 
loans (its creditors), shown as a LIABILITY on its 
BALANCE SHEET; the department of a business that 
deals with this: When an invoice comes in you send it 
to the guy in accounts payable to deal with. 
+ CREDITOR (2) 


ac counts re'ceivable noun [pl.; uU] (also ‘book 
debt [¢,u]) 
(Accounting) the amounts of money that are owed to 
a business by its customers (debtors), shown as an 
asset on its BALANCE SHEET; the department of a 
business that deals with this: For many smaller 
businesses, accounts receivable are their most 
valuable asset. > DEBTOR (2) 


ac'count terms noun [pl.] 
(Commerce) the arrangement that is made between 
a seller and a buyer that states that the buyer does 
not have to pay immediately but must pay in an 
agreed time and in the agreed way: Open account 
terms are available to customers with an established 
credit history. > OPEN ACCOUNT 


accreditation /a,kredr'terfn/ noun [u,d 
the act of officially recognizing that sb/sth has 
achieved a required standard; the act of being 
recognized in this way: The company ts applying for 
official accreditation to prove the quality of its 
products and service. 


accredited /a'kreditid/ adjective [usually before 
noun] 
officially recognized, especially as being of a 
required standard: accredited training programmes 


accretion /a'kri:Jn/ noun [C,u] 
(Accounting) an increase or growth in the amount or 
value of sth: The merger resulted in a 13% accretion 
in the value of shares. » accretive /a'kri:ti1v/ 
adjective [not usually before noun]: The deal will be 
immediately accretive to the company’s earnings. 
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accrual /a'kru:al/ noun 
(Accounting) 
1 [c,U] a gradual increase in an amount of money: 
the accrual of interest 
2 (also ac,crued ‘charge, accrued ex'pense, 
ac,crued lia'bility) [C] an estimated amount of 
money that a business owes for goods or services 
that have been supplied to it but for which no 
request for payment has been received. This 
amount is recorded in the accounts at the end of 
the accounting period. 
~> ACCRUE 


ac'crual ac, counting (a/so ac'cruals 
ac,counting) noun [uv] 
(Accounting) a system of keeping accounts where 
amounts of money are written down at the time 
when sth is bought or sold, and before the money 
has been paid or received > CASH ACCOUNTING 


ac'crual basis = accrua_s Basis 
ac'crual method = accrua_s Basis 


ac'cruals ac counting = accruaL 
ACCOUNTING 


ac'cruals basis (8/6) (a/so ac'crual basis, AmE, 
BrE) (AmE also ac'crual method) noun [sing.] 
(Accounting) the rule of accounting that ACCRUAL 
ACCOUNTING is based on: The effects of transactions 
can be recognized on an accruals basis (when the 
transactions take place), or on a cash basis (when 
money is paid or received). © accruals basis accounts 
~ CASH BASIS 


accrue /a‘kru:/ verb (accruing, accrued, accrued) 
(Accounting) 
1 [no obj] to increase over a period of time: Interest 
accrues from the first of the month. 
2 [+ obj] to allow an amount of money or debts to 
grow over a period of time: The firm had accrued 
debts of over $10 m. ACCUMULATE 
3 [no obj] (about a payment or a benefit) to be 
received by sb over a period of time: economic 
benefits accruing to the country from tourism 
> ACCRUAL 


ac,crued ‘benefits noun [p!.] 
the money that is owed to an employee as a 
pension 


ac,crued ‘charge = accruat (2) 


accrued d2preci'ation noun [U,c] 
(Accounting) the amount by which an asset has 
reduced in value at a particular point in time 


ac,crued ex'pense = accrual (2) 


ac,crued ‘income noun [v] 
(Accounting) income that a business earns during an 
accounting period but which it does not receive 
before the period ends 


ac,crued ‘interest noun (v] 
(Accounting) interest earned in a particular period of 
time that has not yet been received 


accrued lia'bility = accruat (2) 


* accumulate /a'kju:mjalert/ verb 
1 [no obj] to gradually increase over a period of 
time: The deadline for repayment passed, and 
interest charges began to accumulate. 
2 [+ obj] to gradually get more of something over a 
period of time: My savings are accumulating 
interest. [SYN] ACCRUE 
> accumulation /a,kju:mja'lerfn/ noun [uU,C]: the 
accumulation of wealth 


ac,cumulated depreci'ation noun [sing.] 
(Accounting) (in a company’s accounts) the total 
amount taken off the value of machinery, a vehicle, 


etc. up to a particular time because it is old or less 
useful 


ac,cumulated ‘dividend noun [c, usually pl.] 
(Accounting) part of a company’s profit owed but not 
yet paid to shareholders 


ac,cumulated ‘profit noun [c, usually sing.] 
(Accounting) (in a company’s accounts) the profit 
that a company has kept for itself and not paid to 
shareholders as DIVIDENDS 


ac,cumu lation unit noun [cd 
(Finance) an amount invested in an INVESTMENT 
TRUST that does not pay regular DIVIDENDS, but 
adds the amount earned to the original investment 


accuse /a'kjw:z/ verb [+ obj] 
to say that sb has done sth wrong or is guilty of sth: 
The union accused the company of racial 
discrimination. © A businessman appeared in court 
yesterday accused of stealing $2 million from his 
company. 


acetate /‘esitert/ noun [Cc] 
a thin piece of clear plastic on which you can write 
or print text or pictures to show on a screen using 
an OVERHEAD PROJECTOR > TRANSPARENCY (3)— 
Picture at PRESENTATION 


x achieve /a'tfi:v/ verb [+ obj] 
to succeed in reaching a particular goal, status or 
standard, especially by making an effort for a long 
time: The company achieved its target of a 15% 
increase in sales this year. 
© to achieve a goal/an objective/a target 
» achievable /a'tSi:vabl/ adjective: Profits of $20m 
look achievable. UNACHIEVABLE 


achievement /o'tfi:vmant/ noun 
1 [c] a thing that sb has done successfully, 
especially using their own effort and skill: To keep 
within the budget was a great achievement. 
2 [U] the act or process of achieving sth: She felt a 
great sense of achievement every time she 
negotiated a deal. 


a'chievement moti, vation oun [vu] 
(HR) a desire to be successful or to reach a very high 
standard: to have high achievement motivation 


achiever /a'tfi:va(r)/ noun [Cc] 
a person who is extremely successful in their job: 
Many of the country’s top achievers have studied 
abroad. > HIGH ACHIEVER 


‘acid-test ratio (a/so ‘current ratio, ‘liquid 
ratio, ‘quick ratio) noun [c] 
(Accounting) a way of measuring how much cash a 
company has available by comparing the total 
amount of money that it has in cash and is owed by 
customers with the total amount of money that it 
OWeS > LIQUIDITY RATIO 


acknowledge /ak'nvlid3; AmE ak'na:l-/ verb 
[+ obj] 
to tell sb that you have received sth that they sent 
to you: All applications will be acknowledged. 


acknowledgement (a/so spelled 
acknowledgment) /ak'nvlid3mant; AmE ak'na:l-/ 
noun [C,U] 
a letter saying that sth has been received: I didn’t 
receive an acknowledgement of my application. © a 
letter of acknowledgement > FUNCTIONAL 
ACKNOWLEDGEMENT 


a/c payee = AccOUNT PAYEE 


* acquire /a'kwata(r)/ verb [+ obj] 
1 (about a company) to buy a company or part of a 
company’s business; to buy shares in a company: 
Last year the company acquired its smaller rival for 
$6.9 bn. © It announced that it would acquire a 22 
per cent stake in RTL from the UK media group. 
~> MERGE 


© to acquire an asset/a business/a company/shares/a 
stake 

2 to obtain the legal right to use sth or perform an 

activity: The company has acquired the rights to 

assemble and market the new range of farm tractors. 

3 to gain sth that is valuable to you or important 

for your business: By acquiring new skills you can 

increase your wages substantially. 

> ACQUISITION 


acquirer /a'kwaiara(r)/ noun [C] 
a company that wants to buy and take control of 
another company : The media group is seen as a 
likely acquirer of the two television channels. 
~ TARGET COMPANY 


x acquisition / «kwr'zifn/ noun 


SEE ALSO: compulsory acquisition, customer 
acquisition 


1 [c] acompany that has been bought by another 

company: The company has made 20 acquisitions 

since 1998. © the recent decline in mergers and 

acquisitions > MERGER 

© to complete/finalize/look for/make an acquisition @ 
a planned/potential/proposed acquisition (of sth) « 
a big/large/major/strategic acquisition «a number/ 
series/string of acquisitions 

2 [u] the activity of buying another company: the 

company ’s proposed $21.9bn acquisition of Compaq 

Computer © They are seeking new acquisition 

targets (= companies they want to buy). 

© an acquisition programme/strategy/target 

3 [Uv] the act of getting sth: the acquisition of new 

skills © The company spent more than $1.5 billion on 

subscriber acquisition when going online. 

> ACQUIRE 


acqui sition cost noun [c] 
1 (Accounting) the total cost of buying an asset, 
including both the price and any transport costs, 
professional fees, money that is taken off the price 
(discounts), etc. 
2 (Marketing) (also ,customer acqui'sition cost) the 
total cost of getting a new customer 


acrimonious / zkri'maonias; AME -mov-/ 
adjective (formal) 
(about an argument or a disagreement) angry and 
full of strong bitter feelings and words: The 
agreement marks the end of an acrimonious takeover 
battle. 


acronym /‘zkranim/ noun [Cc] 
a word formed from the first letters of several 
words: WAP is the acronym for Wireless Application 
Protocol. (44 Acronyms are pronounced as 
single words. For example, the acronym BASIC is 
pronounced /'‘bers1k/. 


a,cross the ‘board phrase 
involving everyone or everything in a company or 
an industry: The editorial staff took a 10 per cent pay 
cut across the board. » a,cross-the-'board adjective 
[usually before noun]: an across-the-board wage 
increase 


ACRS / ei si: a:r'es/ = ACCELERATED COST 
RECOVERY SYSTEM 


* act /ekt/ noun, verb 

enoun [Cc] 
1 (usually Act) a law that has been made by a 
parliament: Many companies could be in breach of 
the Data Protection Act. > REGULATION 
© to amend/pass/repeal an act 
2 (Law) something that sb does that is harmful to 
sb else: The auditors had been warned of possible 
illegal acts within the company. 
© to commit a criminal/an illegal act 
1M be/get jin on the ‘act (especially BrE) (AmE 
usually get into the ‘act) (informal) to be/become 
involved in an activity that sb else has started, 
especially to get some benefit for yourself get your 
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‘act together (informal) to behave in a more 
effective or responsible way: The EU needs to get its 
act together to enforce the new law. > idiom at 
CLEAN verb 

e verb [no obj] 
to do sth for a particular purpose or to deal witha 
particular situation: We have acted in the 
shareholders’ best interests. © The management has 
realized its mistake and has acted quickly to avoid 
disaster. © The broker acted honestly and in good 
faith (= believing he was doing the right thing). 
CiLH ‘act for sb/sth; act on be'half of sb/sth 
1 to deal with sb’s/sth’s affairs for them: 
accountants acting for a number of trusts 2 (Law) to 
represent sb/sth in a court ‘act as sth to perform a 
particular function; to do a particular job, 
especially one that requires special skills or is very 
responsible: Ms Nelson will continue to act as a 
consultant for six other companies. 'act on sth (a/so 
‘act upon sth, especially formal) to do sth as a result 
of advice, information, instructions, etc. that you 
have received: The board failed to act on the 
takeover offer. 


acting /‘zktm/ adjective [only before noun] 
doing an important job that is usually done by sb 
else : Ms Bruce will serve as acting chief executive 
until a successor to Mr Gray is appointed. 


x action /'‘eksn/ noun, verb 
enoun 


SEE ALSO: affirmative action, class ~, direct ~, 

disciplinary ~, group ~, industrial ~, job ~, etc. 
1 [uU,c] something that you do to deal with a 
problem or a difficult situation: We need to take 
urgent action to control costs. © to decide on the best 
course of action © a 15-point action plan © His task 
was to propose a plan of action. © The board will 
take tough action against certain employees. 
2 (Law) [c,U] a legal process to stop a person or 
company from doing sth, to make sb pay fora 
mistake or to settle a disagreement: Where the sale 
involves fraud, the buyer can bring an action for 
damages against the seller. 
3 [vu] the important things that happen over a 
particular period of time, for example, changes in 
the price of shares: The big action this week will be 
in the US, with several companies announcing their 
financial results. 
( convert/put/turn sth into ‘action to start 
doing sth in order to make an idea or plan happen 
or work: You need to put your plan into action. a 
piece/slice of the ‘action (informal) a share or role 
in an interesting or exciting activity; a share in the 
profits: When the company joined Wall Street, 
investors rushed to get a piece of the action. 

e verb [+ obj] 
to take appropriate steps to make sure that sth is 
done or dealt with: Your request will be actioned. 


actionable /'zkfanabl/ adjective 
1 (especially AmE) if an idea is actionable, it is 
practical and can actually be done: providing 
actionable advice on how to build a healthier 
company 
2 (Law) giving you a good reason to bring a claim 
against sb in a court: Our lawyer advised us that the 
breach of contract was actionable. 


‘action group noun [c] 


(often used in the name of an organization) a group 
that represents the interests of its members in a 
firm and clear way, especially one that works for 
social or political change: a shareholder action 


group 


‘action item = acTION POINT 


action learning 8 | 


‘action learning noun [vu] 
(HR) a method of training in which small groups of 
people (sets) come together to help each other 
learn from real problems from the work situation 


‘action-oriented adjective 
1 (about a person or an organization) very active; 
likely to do sth in response to a situation rather 
than just think and plan: creative and action- 
oriented staff 
2 that involves particular actions; that helps you in 
a practical way to achieve sth: an action-oriented 
training programme 


‘action plan noun [c] 
a description of a set of things you need to do in 
order to achieve an aim or to solve a problem: 
Develop an action plan for your first year in business. 


‘action point (a/so ‘action item, especially in AmE) 
noun [C] 
ajob or task that is mentioned at a meeting and 
noted down to be done or dealt with by a particular 
person later 


* active /‘xkt1v/ adjective 
1 making a determined effort and not leaving sth 
to happen by itself: playing an active role in the 
board of the company 
2 [not before noun] (about a company) doing a 
particular type of business; operating in a 
particular place: The bank is active in raising 
finances for public agencies. © The company is active 
in more than 60 countries. 
3 operating or working; being used: The company 
has several million active customer accounts. 
4 doing sth frequently; having a lot of activity: The 
company has been extremely active recently, with 
several major acquisitions. 
5 (Finance) if shares, bonds, etc. or a market is 
active, there is a lot of buying and selling: Stock 
prices closed lower in active trading on the London 
Stock Exchange. 
6 (Finance) used to describe a way of investing in 
which shares, bonds, etc. are bought and sold 
according to changes in value: active fund 
management 
7 (/T) being used at a particular time: Pressing the 
‘cmd’ and ‘W’ keys together closes the active window. 
> INACTIVE, PASSIVE 


active ‘partner (a/so working ‘partner) 
noun [C] 
a member of a PARTNERSHIP who is involved in 
running the business as compared to one who only 
invests money in it (a sleeping/silent partner) 


x activity /zk'tivati/ noun (plural activities) 

1 [Uj asituation in which sth is happening or a lot 

of things are being done: a rise in the level of 

economic activity © Manufacturing activity fell in 

March. 

© business/commercial/economic activity « 
construction/industrial/manufacturing/trading 
activity « to boost/stimulate activity 

2 [c, usually pl.] the things done by an organization 

or a person, especially in order to make money: The 

group’s activities include food retailing and travel 

agencies. © a review of the company’s commercial 

activities 

© business/commercial/day-to-day/economic 
activities ¢ core/non-core activities « to be involved 
in/engage in/focus on/limit activities 


ac'tivity sampling = work sampLinG 
act of ‘bankruptcy noun [c) 
(Law) something that you do that shows you are 


BANKRUPT (= that you do not have enough money 
to pay your debts) 


actual /‘zktJuol/ adjective [only before noun] 


real; that happened, as opposed to what was 
expected to happen: Total actual sales have gone up 
by 8.9 per cent. © We will pay you up to 80% of your 
actual loss of earnings. 


actual ‘damages = comPENSATORY DAMAGES 
actuals /‘zktSualz/ noun [pl.] 


(Accounting) real costs, sales, etc. that have 
happened, rather than ones that were estimated or 
expected: Compare the targets with the actuals in 
Table 3. > OUT-TURN (2) The word actuals is 
often used in financial reports. 


actuary /‘zktSuari; AmE -eri/ noun [Cc] (plural 


actuaries) 

a person whose job involves calculating insurance 
risks and payments for insurance companies and 
PENSION FUNDS by studying how frequently 
accidents, fires, deaths, etc. happen See note at 
PROFESSION P actuarial / ektfu'esrial; AME 
-erial/ adjective: an actuarial calculation of pension 
benefits 


acumen /‘zkjomoan; AmE a‘kju:men/ noun [U] 


the ability to judge things quickly and clearly: 
business/commercial/financial acumen 


x adi /zd/ noun (informal) 


SEE ALSO: banner ad, button ~, classified ~, 
display ~, small ~, teaser ~, want ~ 


1 [Cc] an advertisement: newspaper/TV/online ads © 
to put an ad in the paper © The company ran ads in 
several college newspapers. © You should post your 
ads on more than one website. 

© to run an ad + to post/place/put an ad in sth 

2 [U] advertising: an ad agency/campaign © Our ad 
budget has been cut this year. © TVad sales are down 
6.9% this year. 


'ad agency = ADVERTISING AGENCY 
* adapt /a'dzpt/ verb 


1 [+ obj] to change sth in order to make it suitable 
for a new use or situation: The cars are produced in 
Europe and specially adapted for the American 
market. MODIFY 

2 [+ obj or no obj] to change your behaviour in 
order to deal more successfully with a new 
situation: A large organization can be slow to adapt 
to change. ADJUST 

> adaptability /a,dzpta'bileti/ noun [vu] 
adaptable /o'dzptabl/ adjective: Successful 
businesses are highly adaptable to economic change. 


add /zed/ verb [+ obj] 


1 add Ato B | add A and B (together) to put 
numbers or amounts together to get a total: Add 
together the total cost of the goods for the month. 
SUBTRACT 

2 to put sth/sb together with sth/sb else so as to 
increase the size, number or amount: Increased 
sales will add $1 million a year to turnover. 

3 add sth (to sth) (used about shares, bonds, etc.) 
to increase in value by a particular amount; to 
make sth do this: Shares in Philips rose 0.7%, while 
Nokia added 2.2%. © Oil shares added 8 points to the 
FTSE. 

> addition /a'difn/ noun [U,C]: the latest addition 
to our range of cars 

(1M add sth 'on to include or attach sth extra: 
You need to add on a few dollars for delivery. > ADD- 
ON ,add ‘up (to sth) to increase by small amounts 
until there is a large total: The cost of 
videoconferencing sessions added up. ,add sth 'up; 
add ‘up to calculate the total of two or more 
numbers or amounts; to make a total number or 
amount: The company added up the figures wrongly. 
© The figures don’t add up (= make a sensible total). 
add ‘up to sth 1 to make a particular total or 
amount: Their combined income adds up to $10 000 
per month. 2 to lead to a particular result: 


Company failures could add up to big losses for 
corporate lenders. 


added ‘value noun [v] 
1 an improvement or an extra feature that is 
added to a product or service to make it more 
useful and attractive to buyers: E-commerce will 
work only if it can offer users added value. © Mobile 
phone users are prepared to pay each month for 
added-value services. 
2 (Economics) the amount by which the value of a 
product increases at each stage of the production 
process, not including the cost of the basic 
materials 
VALUE ADDED 


addendum /o'dendam/ noun [c] (plural addenda 
/-da/) (formal) 
a section of extra information that is added to sth 
such as a letter or a report 


‘add-on noun [cj 
1 apiece of equipment or a program that can be 
added to a computer system to improve its 
performance: Most PC companies offer digital 
cameras as an add-on. © Control your PC’s 
interaction with add-on devices. 
© add-on devices/hardware/memory/software 
2 an extra part or service that can be joined toa 
product, system or service to improve it, especially 
sth extra that can be sold to a customer: People pay 
extra for add-ons to basic insurance cover. 
© add-on device/module/package 


add-on ‘interest noun [v] 
interest that is added to the original amount of 
money that sb has borrowed when they pay it back 


* address noun, verb 
enoun /a'dres; AME 'edres/ 


SEE ALSO: forwarding address, public ~, web ~ 


1 {c] details of where sb lives or works, where an 
organization is, etc. and where mail can be sent: 
What’s your name and address? © The business is 
no longer at this address. 
© a business/contact/home/private address 
2 [Cc] aset of words, letters, symbols and/or 
numbers that tells you where you can find a 
business, an organization, etc. on the Internet, 
where you can send an email, etc: Our website 
address has changed. © What’s your email address? 
=> URL 
3 (/T) [c] the number that states where a piece of 
information is stored in a computer memory 
4 [Cl a formal speech: The Chairman made his 
annual address to the staff. 
5 [vu] a form/mode of address the correct, polite 
title to use when you speak or write to sb 

everb /a'dres/ [+ obj] 
1 (usually be addressed) to write on an envelope 
or a package the name and address of the person, 
company, etc. that you are sending it to: The letter 
was addressed to ‘The Personnel Manager’. > SAE, 
SASE 
2 to make a formal speech to a group of people: 
The Chairman addressed the meeting. 
3 to use a particular name or title for sb when you 
speak or write to them: Staff are trained to address 
customers as ‘sir’ or ‘madam’. 


addressee / zdre'si:/ noun [C] 
a person, a business or an organization that a letter 
is addressed to 


adhere /ad'hia(r); AmE ad'‘hir/ verb 
[M7 ad'here to sth (formal) to behave according 
to a particular law, rule, set of instructions, etc: All 
managers must adhere to company rules and 
practices. 


adherence /ad'hiarans; Am od‘hir-/ noun [U] 
the fact of behaving according to a particular law, 


| 9 adjusted gross income 


rule, set of instructions, etc: strict adherence to the 
rules 


ad hoc / zd '‘hok; Ame ‘ha:k/ adjective {usually 
before noun] 
not planned in advance: The meetings will be held 
on an ad hoc basis (= when they are necessary). © 
Leading companies set up an ad hoc group to discuss 
the changes in the law. » ad ‘hoc adverb Waa Ad 
hoc is a Latin phrase. 


adhocracy / zd'hokrasi/ noun [U] 
(HR) a form of management in which groups of 
people deal with specific projects and urgent 
problems, rather than with planning for the future 
of the business as a whole 


* adjourn /2'd33:n; Ame a'd33:rn/ verb [+ obj 
or no obj] 
to stop a meeting or an official process for a period 
of time, especially in a court: The meeting adjourned 
for lunch. © The trial has been adjourned until next 
week. See note at MEETING 
> ad'‘journment noun [C,U] 


adjudicate /a‘d3u:dikeit/ verb [+ obj or no obj] 
(Law) adjudicate (on/upon/in) sth | adjudicate 
between A and B to make an official decision about 
who is right in a disagreement between two groups 
or organizations: A special committee adjudicates on 
planning applications. © Their purpose is to 
adjudicate disputes. © When was he adjudicated 
bankrupt (= judged by a court of law to be unable 
to pay the money he owed)? » adjudication 
/a,d3u:dr'kerfn/ noun [U]: The case was referred to a 
higher court for adjudication. a'djudicator 
/a'd3u:dikerta(r)/ noun [C]: An independent 
adjudicator has been appointed to deal with 
complaints. 


adjunct /‘zd3ankt/ noun [c] (formal) 
a thing that is added or attached to sth larger or 
more important: The company uses its website as an 
adjunct to its stores. 


x adjust /a'dgast/ verb 
1 [+ obj] to change sth slightly to make it more 
suitable or more accurate: We must adjust our prices 
to meet demand. © When incomes are adjusted for 
inflation, many families are poorer today than 10 
years ago. 
2 [+ obj or no obj] adjust (yourself) to sth to get 
used to a new situation by changing the way you 
behave and/or think: It took staff time to adjust to 
the new working practices. ADAPT 
> ADJUSTED 


adjustable /a‘d3astabl/ adjective 
that can be changed slightly, especially to become 
better or more suitable: Your chair should have an 
adjustable back and seat. © an adjustable-rate 
mortgage > VARIABLE 


ad justable ‘peg noun [CJ 
(Economics) a way of controlling the EXCHANGE 
RATE (= the price of a currency in relation to other 
currencies) by fixing the value of currencies in 
relation to another currency, such as the dollar, but 
changing it from time to time if necessary 
> CRAWLING PEG 


adjusted /a'd3astid/ adjective [usually before noun] 
SEE ALSO: inflation-adjusted 


changed slightly in a particular way or fora 
particular purpose: an adjusted operating profit/loss 
© Production fell 0.8 per cent on an adjusted basis 
from the previous month. 


a'djusted ‘gross ‘income noun [U] (abbr AGI) 
(Accounting) in the US, your total income after you 
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have taken away particular costs, used when the 
amount of tax you have to pay is calculated 


adjuster (also spelled adjustor, especially in AmE) 
/a'd3asta(r)/ = LOSS ADJUSTER 


*x adjustment /a'd3astmant/ noun [C,U] 


SEE ALSO: cost-of-living adjustment, debt adjustment 


1 asmall change made to sth in order to correct or 
improve it: We'll have to make a few adjustments to 
the design. © adjustments tn the exchange rate © 
Wages have fallen by 10% in real terms (after 
adjustment for inflation). 
© a fine/minor/slight/small adjustment ¢ an 
important/a major/significant adjustment 
2 a process of changing to meet a new situation: 
The company’s adjustment to the new markets has 
been successful. 
3 (Insurance) the agreement reached between an 
insurance company and a person making a claim 
about how much money that person will receive 
4 (Insurance) the amount of money paid to the 
person who makes the claim 


ad'justment ac, count = conTROL ACCOUNT 


ad'justment factor noun [c] 
(Technical) a figure that is used to correct the result 
of a calculation 


adland /‘zdlend/ noun [sing.] (informal) 
used to refer to the advertising industry 

ad litem / 2d ‘laitem; AmE ‘laitam/ adjective 
(Law) used about a person who represents sb, 


especially a child, who cannot represent 
themselves in a legal case: The court must appoint a 


guardian ad litem. {XG Ad litem is a Latin phrase. 


adman /‘2dmzn/ noun [c] (plural admen) /-men/ 
(informal) 
a person who works in advertising: Our adman has 
come up with a new slogan. 


admin /‘zdmin/ noun [vu] (BrE) (informal) 
administration: She works in admin. © admin staff 


* administer /ad'minista(r)/ verb [+ obj] 
1 (also administrate) (often be administered) to 
manage and organize the affairs of a company, an 
organization or a country: The pension funds are 
administered by commercial banks. MANAGE 
2 to organize the way that sth is done: The 
questionnaire was administered by trained 
interviewers. 
3 (formal to make sure that sth is done fairly and 
in the correct way: It is a judge’s duty to administer 
Justice quickly and fairly. 


x administration /admmiu'strerfn/ noun 


SEE ALSO: business administration, Federal Aviation 


Administration 


1 (BrE also ‘admin, informal) [U] the activities that 
are done in order to plan, organize and runa 
business or other institution: the day-to-day 
administration of a company ¢ the Sales 
Administration department © administration costs 
© day-to-day/general/office/routine administration 
2 [U] the process or act of organizing the way that 
sth is done: the administration of the new tax 

3 [c] the people who plan, organize and run a 
business or an institution: the national 
telecommunications administrations 

4 (often Administration) [Cc] the government of a 
country, especially the US: Successive 
administrations have failed to solve the country’s 
economic problems. 

5 (Law) [c] the management of the financial affairs 
of a business that cannot pay its debts by an 


independent person: The company will go into 
administration if it cannot find extra funds. 


admini'stration order noun {q 
(Law) in the UK, an order made by a court for sb to 
take over the management of a business that 
cannot pay its debts: If the administration order is 
granted the company has three months to find a 
solution to its problems. 


* administrative /ad'mimistrativ; AmE -strertrv/ 
adjective 
connected with organizing the work of a business 
or an institution: We managed to cut administrative 
costs by 30%. © Staff received their salaries late due 
to an administrative error. © The company lost key 
senior administrative staff to its main competitor. 
© adminstrative charges/costs/expenses « 

administrative duties/procedures/tasks/work 


ad ministrative assistant noun [c] 
a person who works in an office, dealing with 
letters and telephone calls, keeping records, etc. 


ad ministrative ‘leave noun [u,c] (Ame) 
(HR) a time that you are allowed to be away from 
work with pay for special reasons, such as if you are 
needed to be on a Jury, or when there is an urgent 
problem: She was placed on administrative leave last 
week. 


ad ministrative 'management noun [v] 
(HR) the traditional view of management that is 
concerned with how a business should be 
organized and what a good manager should do 


*x administrator /ad'mmistreita(r)/ noun (C 
1 a person whose job is to manage and organize 
the public or business affairs of a company or an 
institution: a pensions administrator 
2 (Finance) a person chosen, often by a court, to 
manage the financial affairs of a business that does 
not have enough money to pay its debts 
© to appoint/call in an administrator 


admissible /ad'misabl/ adjective 
(Law) that can be allowed or accepted, especially in 
a court: Photographs are usually admissible as/in 
evidence provided it can be proved that they are 
authentic. INADMISSIBLE 
> admissibility /ad,misa'bileti/ noun [Uv] 


admission /ad'mifn/ noun 
1 [U,c] the act of accepting sb into an institution, 
an organization, etc.; the right to enter a place or 
to join an institution or organization: countries 
applying for admission to the European Union © a 
38% reduction in hospital admissions 
2 [c] a statement in which sb admits that sth is 
true, especially sth wrong or bad that they have 
done: The sale of the company was an admission of 
failure. 
3 [U] the amount of money that you pay to go into 
a building or an event: a €10 admission charge 


ad mission of lia'bility noun (cq 
(Law) a statement or an act admitting legal 
responsibility for sth 


admit /ad'mit/ verb (-tt-) 
1 [+ obj or no obj] to say that you have done sth 
wrong or illegal: He admitted theft. © The directors 
refused to admit to any wrongdoing. 
2 (Law) [+ obj] admit liability (for sth) to say that 
you are legally responsible for sth: Both companies 
have admitted liability for the crash. 
3 [+ obj] to allow sb to enter a place, an 
organization or an institution: China was admitted 
to the World Trade Organization in 2001. 


adopt /a'dvpt; AmE a'da:pt/ verb [+ obj] 
1 to accept and use a particular idea, system or 
proposal, especially a new one: Business will move 
to other centres if we do not adopt modern business 
methods. 


2 (Marketing) to buy and use a product or service as 
the normal or official one: a campaign to persuade 
households to adopt digital television 

3 to support, or partly support, a public place or 
institution, for example a school, by giving money, 
usually to make good relations between the 
company and the local community > SPONSOR verb 


adopter /oa'dopta(r); AmE a'da:ptar/ noun [C, 
usually sing.] 


SEE ALSO: early adopter 


(Marketing) a company, an organization or a person 
who accepts and uses a product, service or system 
as the normal or official one: The government ts a 
keen adopter of new technologies. 


adoption /a'dopsn; Ame a'da:pfn/ noun 
1 [U] the act of accepting and using a particular 
idea, system or proposal, especially a new one: the 
adoption of anew marketing strategy © the adoption 
of the euro by 12 European nations 
© the adoption of a method/practice/proposal/ 

strategy 

2 (Marketing) [U,c] the wide use of a new product or 
service; the product or service that is used: the 
relationship between the market adoption of a 
product and its price © Improved security on mobile 
phones would help customer adoption rates. 


a'doption curve noun [c} 
(Marketing) a graph showing the rate at which 
people buy a piece of new technology for the first 
time: The adoption curve for the cellphone, as for 
most technologies, follows an S-shape. 


ADR / e1di:'a:(r)/ = AMERICAN DEPOSITORY 
RECEIPT, ALTERNATIVE DISPUTE RESOLUTION 


ADSL / er di: es ‘el/ abbr 
(/T) asymmetric digital subscriber line 
technology that allows large amounts of data to be 
carried over an ordinary phone line in such a way 
that data travels faster to the customer than from 
the customer: high-speed ADSL Internet access 
+> BROADBAND 


adultescent / zdal'tesnt/ noun [c] (informal) 
an adult who is no longer young, but who dresses 
and behaves like a young person: The video game is 
aimed at smart kids and adultescents. 


ad valorem / 2d vo'lo:rem/ adjective [usually 
before noun] 
(Economics) (about a tax) calculated as a percentage 
of the value of the goods: VAT is an ad valorem tax. 
> SPECIFIC 
© an ad valorem duty/tariff/tax 
> ad va'lorem adverb 
O49 Ad valorem is a Latin phrase. 


advance /ad'va:ns; AmE -veens/ noun, verb, 
adjective 
enoun 


SEE ALSO: bank advance 


1 [c, usually sing.] money paid for work before it 
has been done; money paid earlier than expected: 
They offered an advance of 10 000 euros after the 
signing of the contract. © She asked for an advance 
on her wages. 

2 [Cc] an increase in the price or value of sth: These 
companies have seen significant advances in their 
share prices. 

3 [C,U] progress or a development in technology or 
a particular area of knowledge: advances in the 
processing power of chips © We live in an age of rapid 
technological advance. 

(FLD in advance (of sth) before the time that is 
expected; before sth happens: The rent is due one 
month in advance. © The Director would not discuss 
the report in advance of its reiease. > IN ARREARS 


| if advantage 


everb 
1 [+ obj] advance (sb) sth | advance sth (to sb) to 
give sb money before the time it would usually be 
paid: We are willing to advance the money to you. © 
They advanced her $2 million for five novels. 
2 [no obj] if knowledge or technology advances, it 
develops and improves: As medical technology 
advances, health-care costs rise. 
3 [no obj] (about prices, costs, profits, etc.) to 
increase: Inflation has advanced sharply over the last 
two years. © Vodafone (= its shares) advanced 1.8 per 
cent to 179p. 
4 [+ obj] to change the time or date of an event so 
that it takes place earlier: The date of the meeting 
has been advanced by one week. BRING STH 
FORWARD POSTPONE 
5 [+ obj] to help sth to succeed: Studying for new 
qualifications is one way to advance your career. 

e adjective [only betore noun] 
done or given before sth is going to happen: He 
received an advance payment for developing the new 
computer game. © Please give us advance warning 
of any changes to the schedule. 


ad vance 'copy noun [c] 
(Production) a book, a magazine, etc. that is sent to 
sb to look at before it is published and becomes 
available to everyone 


advanced /od'va:nst; Ame -'vzenst/ adjective 
1 having the most modern and recently developed 
ideas, methods, etc: advanced technology © 
advanced industrial societies 
2 (about a course of study) at a high or difficult 
level: advanced training 
3 having been happening for some time; almost 
finished: The talks are at an advanced stage. 


advancement /ad'va:nsmont; Ame -'veens-/ noun" 
1 [t] progress in a job or position: There are good 
opportunities for advancement if you have the right 
skills. 
2 [u,C] the process of helping sth to make progress 
or succeed; the progress that is made: the 
advancement of knowledge/technology 


ad vance ‘order noun [cq 
(Commerce) an order for a product which is made 
before the product is available for sale: The 
company already has more than 5 000 advance 
orders for the new phone. 


advancer /ad'va:nsa(r); AME ad'veensoar/ noun [C, 
usually pl.] 
(Stock Exchange) (used in newspapers) a share whose 
value has risen: Activity was quiet on the New York 
stock exchange, with advancers beating decliners 3 to 
2 GAINER DECLINER 


* advantage /od'va:ntid3; AmE -'veen-/ noun [c,U] 


SEE ALSO: absolute advantage, comparative ~, 
competitive ~ 


1 athing that helps you to be better or more 
successful than other people: Familiar brands have 
an advantage over less well known brands. © Staff 
with a good command of a second language are at 
an advantage. © Much of our business is becoming 
Internet-based, which has a lot of cost advantages. 
© a big/definite/great/huge/tremendous advantage « 
a commercial/cost/an economic/a financial/price 
advantage ¢ to be/gain/give (sb)/have an advantage 
2 a quality of sth that makes it better or more 
useful: Their new sun cream has the added 
advantage of smelling unattractive to insects. © Each 
of these systems has its advantages and 
disadvantages. 
(1) be/work to your ad'vantage to give you an 
advantage; to change a situation in a way that 
gives you an advantage: Eventually, the new 
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regulations may work to our advantage. > idioms at 
TAKE, TURN verb 


adverse /'zdv3:s; ad'v3:s; AmE -v3:rs/ adjective 
[usually before noun] 
negative; not likely to produce a good result: 
adverse market conditions © the adverse effects of a 
high exchange rate 


adverse ‘balance noun [c] (Br£) 
(Accounting) an amount of debt shown in an 
account: Your account shows an adverse balance of 
€630.00. [SYN] UNFAVOURABLE BALANCE > DEFICIT 


adverse ‘trade balance (also ‘adverse 
‘balance of ‘trade) noun [sing.] 
(Economics) a situation when a country spends more 
on imports than it earns from exports 
UNFAVOURABLE TRADE BALANCE 


advert /‘zdv3:t; AME -va:rt/ noun [C] (BrE) 
(informal) 
an advertisement: radio/TV/press adverts © an 
advert for jeans © We placed a full-page advert ina 
magazine. 


x advertise /‘zdvataiz; Ame -vart-/ verb 
1 [+ obj or no obj] to tell the public about a product 
or a service in-order to encourage people to buy or 
use it: If you want to attract more customers, try 
advertising in the national press. © to advertise a 
product/business/service © The company’s new 
Internet service has been heavily advertised on 
television. © Something advertised as a toy is likely to 
be used by children. © I bought the camera and case 
as advertised in the catalogue. > PROMOTE, 
PUBLICIZE 
2 [no obj] to tell people about a job that is 
available: We are currently advertising for a new 
sales manager. 


x advertisement /ad'v3:tismant; AmE 
edvor'taiz-/ noun [C] 


SEE ALSO: banner advertisement, button ~, 
classified ~, display ~ 


1 anotice, picture or short film telling people 
about a company, product or service: cigarette 
advertisements © advertisements for cigarettes © to 
take out a full-page/half-page advertisement in a 
glossy magazine © The product became a best-seller 
through costly print and television advertisements. © 
The advertise:nent appeared on TV last night. © One 
advertisement shows a man driving a car on a golf 
course. > AD, ADVERT See note at ADVERTISING 
© newspaper/online/print/television advertisements « 
to place/put/run/take out an advertisement ¢ the 
advertisement features/shows sb/sth 
2 a notice telling people about a job that is 
available: an advertisement for a job/post/position © 
ajob advertisement 
@ to place/put/take out an advertisement (in a 
newspaper) « to answer/reply to/respond to an 
advertisement 


* advertiser /‘zdvataiza(r); AmE -vert-/ noun [C 
a company or a person that advertises a product or 
a service: She claims that tobacco advertisers target 
teenagers. 


* advertising /‘zdvataizm; Ame -vart-/ noun [U] 


SEE ALSO: brand advertising, comparative ~, 
consumer ~, corporate ~, direct ~, direct response ~, 
drip~, etc. 


1 the act of making a company, a product ora 
service known to the public; the notices, pictures 
and short films that a company uses to tell people 
about itself and its products: cigarette advertising © 
How much did we spend on advertising last year? © 
Are you easily persuaded by television advertising? © 


The company has a huge advertising budget. © Only 

ten per cent of recruitment advertising (= 

advertising for people to fill jobs) is online. 

+ COLUMN INCH, PROMOTION, PUBLICITY 

© Internet/online/point-of-sale/press/radio/ 
television advertising « an advertising campaign « 
advertising revenue(s)/sales 

2 the industry of advertising things to people on 

television, in newspapers and magazines, etc: 

people who work in advertising © He’s one of the 

world’s most powerful advertising executives. See 

note at MARKETING 

© the advertising business/industry/sector « an 
advertising company/executive/group/manager 


GRAMMAR POINT 


advertising/advertisement 


Advertising is an uncountable noun and refers to 
the activity of telling customers about products 
and services, or the materials that companies use 
in general to do this, such as notices in magazines 
or newspapers: They do a lot of advertising on 
television. 


Advertisement is a countable noun. It refers toa 
particular piece of advertising, such as a notice or 
short film/movie about a particular product. In 
more informal language the words ad (BrE and 
AmeE) and advert (BrE) are used. 


e / am replying to your advertisement in the 
Guardian. 


e Lam-replying-te-yeuradvertising. 


‘advertising agency (also ‘ad agency, informal) 
noun [Cc] 
a company that plans and designs advertisements 
for other companies: She is an executive at a leading 
New York advertising agency. 


‘advertising mix noun [uv] 
(Marketing) the different methods that a business 
uses to advertise a product, such as television, 
newspapers, radio, etc: The regional press is a vital 
part of the national advertising mix. © The Internet 
makes up 2% of the company’s advertising mix. 


advertorial / zdva'to:rial; AmE -vart-/ noun [C,U] 
(Marketing) an advertisement in a newspaper or a 
magazine that is like a written article and seems to 
be giving facts rather than advertising a product: 
write an advertorial about/on your company’s 
products > INFOMERCIAL Advertorial is a 
combination of the words advertisement and 
editorial (= an article in a magazine or newspaper 
that expresses the editor’s opinion about sth). 


* advice /ad'vais/ noun 


SEE ALSO: careers advice, credit ~, letter of ~ 


1 [U] an opinion or a suggestion about what sb 

should do in a particular situation: The bank 

provides financial advice about starting your own 

company. © We offer advice to businesses on 

computer security problems. > I have one piece of 

advice: push yourself as hard as you can. 

© career/financial/legal/tax/technical advice « to 
give/provide/offer advice « to follow/seek/take sb’s 
advice 

2 (Accounting) [C] a formal notice about some 

financial business: a remittance advice > ADVICE 

NOTE 

> idiom at TAKE 


ad'vice note noun [Cc] (Br) 
(Commerce) a document that is sent to a customer to 
tell them that goods they have ordered have been 
sent or are ready to send > DELIVERY NOTE, 
DISPATCH NOTE 


‘ad View = IMPRESSION 


* advise /ad'vaiz/ verb 
1 [+ obj or no obj] to tell sb what you think they 
should do: We advise our customers against sending 
cash. 
2 [+ obj or no obj] to give sb help and information 
on a subject that you know a lot about: We employ 
an expert to advise on new technology. 
3 (formal) [+ obj] to officially tell sb sth; to inform 
sb: Please advise us of any changes in your personal 
details. 


* adviser (also spelled advisor, especially in AmE) 
/ad'vaiza(r)/ noun [C] 


SEE ALSO: independent financial adviser 


a person who gives advice to a company, 

government, etc., especially sb who knows a lot 

about a particular subject: He briefly worked as an 

adviser te the Bank of Italy. © the CBI’s chief 

economic adviser 

© an economic/investment adviser + a financial/ 
mortgage/policy adviser 


ad'vising bank noun [cj 
(Finance) a bank in the country of an exporter that 
informs the exporter about a DOCUMENTARY 
CREDIT and receives documents on behalf of the 
buyer’s bank 


advisor = ADVISER 


advisory /ad'vaizori/ adjective 
giving professional advice; not having the power to 
make decisions: She has a position on the firm’s 
advisory board. © He is acting in an advisory 
capacity only. 


ad'visory service noun [c] 
part of an organization that gives expert 
information on a particular subject: the director of 
advisory services © The bank provides a financial 
advisory service for all its clients. 


AEI / er i: 'ar/ = AVERAGE EARNINGS INDEX 


AER / 1 i: 'a:(r)/ abbr 
(Finance) annual equivalent rate a rate of interest 
on investments and money you save that shows 
how much you would receive in one year if each 
interest payment was added to the deposit before 
the next payment was calculated > APR 


aeronautics / eara'no:tiks; AME ,era-/ noun [U] 
the science or practice of building and flying 
aircraft: the company’s aeronautics business 
> aero'nautic adjective: the European aeronautic 
sector aeronautical /-'no:trkl/ adjective: an 
aeronautical engineer 


aerospace /'‘earauspeis; AME ‘erou-/ noun [U] 
(often used as an adjective) 
the industry of building aircraft and the vehicles 
and equipment to be sent into space: jobs in 
aerospace and defence © the aerospace industry 


affiliate noun, verb 

enoun /a'filiat/ [Cc] 
a company or an organization that is connected 
with or controlled by another larger one: Our 
organization has 32 overseas affiliates. © Airbus is an 
EADS affiliate. See note at GROUP 

everb /a'filiert/ [+ obj or no obj] (usually be affiliated) 
1 (about a company or an organization) to be 
connected to a larger one: All three major rail 
unions are affiliated to the Trades Union Congress. 
2 (about a person) to have a close professional 
connection with an organization: He is an 
independent consultant affiliated with McKinsey & 
Co. 
> affiliation /afii'ersn/ noun [U,C]: The affiliation 
with the plastics giant (= large company) gives the 
business many advantages. © Please put your name, 
address and affiliation (= the organization that you 
work for or represent) on the form. 
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af filiated ‘company noun [c] 
a company that is closely connected to or 
controlled by another larger company or 
organization: There are 33 000 people working in our 
wholly owned and affiliated companies. 
SUBSIDIARY 


af filiate ‘marketing noun [vu] 
(E-commerce) the use of other websites to advertise 
and market the products and services of your 
website. The other websites receive a payment for 
this. 


af'finity card noun [cd 
a credit card that has the name of a particular 
charity (in the UK) or an organization (in the US) 
that receives an amount of money from the card 
company every time you use the card 


af firmative ‘action noun [U] (Ame) 
a practice or policy intended to make sure that 
everyone has the same chances of education or 
employment and to correct the fact that people 
from some groups are often treated unfairly 
because of their race or sex POSITIVE 
DISCRIMINATION (8r£) > POSITIVE ACTION 


affluent /‘zfluant/ adjective 
having a lot of money and a good standard of 
living: an energetic and affluent city © a young, 
affluent professional couple PROSPEROUS 
> ‘affluence noun [U]: Increased exports have 
brought new affluence. 


* afford /a'fo:d; AmE a'fa:rd/ verb [+ obj] (not used 
in the passive.) (14W2 Usually used with can, could 
or be able to especially in questions or negative 
sentences. 

1 to have enough money to be able to buy sth: Buy 
the most powerful system you can afford. © How 
much can you afford (to spend)? © Mobile phone 
operators said they could not afford the €4.95 bn fee 
set for each licence. 

2 (usually used in negative sentences) if you can’t 
afford sth/to do sth you are not able to do sth or 
let sth happen because it would have a bad result 
for you: We can’t afford any more delays. © I couldn't 
afford to lose the goodwill of my customers. © Can 
you afford any more time off work? 


* affordable /a'fo:dabl; Ame a'fa:rd-/ adjective 
that people can afford; that does not cost a lot of 
money: We offer high quality at an affordable 
price. © Luxury cars became affordable in the 1990s 
for millions of customers. © There is a lack of 
affordable housing in the area. » affordability 
/afo:da'bilati; AME a,fo:rd-/ noun [U]: the 
affordability of property in the area 


AFL-CIO / er ef'el si: ar‘au; AmE ‘ou/ abbr 
American Federation of Labor and Congress of 
Industrial Organizations in the US, an 
organization that represents a large number of 
labor unions > TUC 


afloat /a'flact; AmE a'flout/ adjective [not before 
noun] 
(about a business, an economy, etc.) having enough 
money to pay debts; able to survive: The company is 
trying to raise £15 million, just to stay afloat. © He 
has been struggling to keep his business afloat. 
aforementioned /a,f2::menfand; AmE a,fo:r'm-/ 
(also aforesaid /a'fo:sed; AmE a'fo:rsed/) adjective 
[only before noun] (formal, only used in written 
English) 
mentioned before, in an earlier sentence: with 
reference to the aforementioned points 


‘after-hours adjective [only before noun] 
happening after a business or financial market has 
officially closed for the day: a telephone answering 


after-hours price 14 


service for after-hours calls © Shares fell 64 cents to 
$7.25 in after-hours trading. » ,after ‘hours adverb: 
We do have voicemail after hours. 


after-hours ‘price noun [c] 
(Stock Exchange) the price of shares that have been 


bought or sold after the official hours of trading are 


over: sell at a low after-hours price 
aftermarket /‘a:ftama:kit; AmE 'eftarma:rkit/ 

noun [C, usually sing. ] 

1 (Marketing) (especially AmE) the opportunities to 


sell other things that a customer needs after buying 


a particular product, such as new parts and extra 

pieces of equipment: the automotive aftermarket © 
aftermarket sales and services 

2 (Stock Exchange) the time when new shares that 


have just been made available are bought and sold: 


the range of prices at which the stock trades in the 
aftermarket 


‘after-sales adjective [only before noun] (BrE) 
providing help to a customer after they have 
bought a product, such as doing repairs or giving 
advice on how to use the product: Their computers 
are good value and they offer an excellent after-sales 
service. 
© after-sales assistance/service/support 


after ‘sight adverb (abbr A/S, a/s) 
(Finance) written On a BILL OF EXCHANGE to show 
that the bill should be paid within a particular 
period after it has been given to the person who 
has to pay it: The letter of credit is payable 30 days 
after sight. > AT SIGHT 


after-'tax adjective [only before noun] 
(Accounting) after the tax has been paid or taken 
away: after-tax earnings © The most recent results 
showed after-tax profits falling 6.8%. 
© an after-tax charge/loss/profit « after-tax earnings 


AG / er 'd3i:/ abbr 
used in the names of some companies in German- 
speaking countries: Volkswagen AG See note at LTp 


‘age discrimi nation noun [v] 
unfair treatment of people because they are 
considered too old: He accused them of age 
discrimination in their recruitment policy. 
AGEISM 


‘age group noun [Cc] 
people of a similar age or within a particular range 
of ages: consumers in the 20-24 age group © What is 
your target age group? 


ageism (Ame spelling usually agism) /‘e1d31z9m/ 
noun [U] 
unfair treatment of people because they are 
considered too old: legislation aimed at tackling 
ageism in the workplace [SYN] AGE DISCRIMINATION 
> ageist /‘e1d3ist/ adjective: ageist attitudes about 
life after 40 ‘ageist noun [C] 


* agency /‘erd3ansi/ noun (plural agencies) 


SEE ALSO: ad agency, advertising ~, collection ~, 


commercial ~, commercial collection ~, credit ~, 
credit rating ~, etc. 


1 (Commerce) [C] a business that provides a 
particular service, especially to other businesses: 
an ad/advertising/marketing agency © He is 
employed through an agency. © a reduction in the 
number of contract and agency workers (= 


employees provided by an employment agency) See 


note at BUSINESS 


2 (often Agency) [C] a government department that 


provides a particular service; an international 
organization that provides a service to several 
countries: a regulatory agency © the European Space 
Agency 


3 (Law) [U] the situation that exists where sb (the 
agent) agrees to sth or does sth as the 
representative of sb else (the principal): The clause 
states that no partnership or agency relationship 
was created. © the law of agency 


‘agency broker noun [c] (Ame) 
(Property; Stock Exchange) a person or an 
organization that buys or sells shares or property 
for sb else > BROKER 


‘agency labour (Ame spelling ~ labor) noun [u] 
(especially AmE) 
(HR) workers in a company or an organization who 
have been emploved through an EMPLOYMENT 
AGENCY (= a business that finds workers for 
companies), usually for temporary work 


* agenda /a'd3enda/ noun [c] 
SEE ALSO: hidden agenda 


1 a list of topics to be discussed at a meeting: The 
next item on the agenda is the publicity budget. 
The meeting has no formal agenda. See note at 
MEETING 
2 the things that sb thinks are important and 
wants to achieve; a plan of action: In our company, 
quality is high on the agenda. © Some managers 
pursue their own agenda without considering their 
staff. 

*x agent /‘eidzant/ noun [Cc] 


SEE ALSO: bargaining agent, business ~, buying ~, 
change ~, commercial ~, commission ~, customs ~, 
etc. 


1 a person or a company that is paid by another 
person or company to do business for them, 
especially in discussing a contract, buying or 
selling, or finding work in entertainment or 
publishing: The director was acting as agent for the 
shareholders in trying to sell their shares. © You can 
hire an agent to negotiate on your behalf. 

> PRINCIPAL 

2 a person who sells a service or product for one or 
more companies: an independent insurance agent © 
The company has 31 overseas agents and 
distributors. © There have been complaints over the 
methods of some of their sales agents. 


WHICH WORD? 


agent/broker/sales representative/ 
dealer 


All these people have jobs that involve buying or 
selling things. 


An agent is given authority to carry outa 
particular piece of business on somebody’s behalf. 
For example, an estate agent (AmE real estate 
agent) is given authority to sell a house for 
somebody. 


A broker is usually a person who buys and sells 
investments or financial products on behalf of 
others: Ask your broker to explain the difference 
between the mortgages. 


Both agents and brokers work independently or as 
part of their own companies (called agencies and 
brokerages) and receive a fee for their services. 


Dealers usually buy and sell a particular type of 
product: an art/a car/diamond dealer. 


A sales representative (often shortened to 
representative, or more informally, a sales rep or 
rep) works as an employee of a company, selling 
their goods or services to people in a particular 
area: We have representatives in over 50 countries. 


‘agent bank noun [c] 
(Finance) 
1 (also ‘lead bank) a bank that organizes a loan for 
a person or a company and represents the group of 
banks who lend the money 
2 a bank in a foreign country that an investor has 
an account with in order to be able to make cash 
payments in a foreign currency 


agent of ‘change (plura/ agents of change) 
= CHANGE AGENT 


agent of ne'cessity noun [c, usually sing.] 
(Law) a person who acts for sb else in an emergency 
but does not have a formal right to do so 


‘age profile noun [c, usually sing.] 
(HR; Marketing) a description of the number of 
people of different ages who buy a particular 
product or who work in an organization: The female 
workforce had a different age profile from that of the 
male. 


aggregate noun, adjective, verb 

enoun /'zgrigat/ [C, usually sing. ] 
the total number or amount made up of smaller 
amounts that are collected together: She has now 
purchased an aggregate of 16% of the company’s 
shares. 
(Ld in (the) ‘aggregate (forma!) added together 
as a total or single amount: Businesses are, in the 
aggregate, deeper in debt thah ever before. 

eadjective /‘zegrigat/ [only before noun] 
(Technical) made up of several amounts that are 
added together to form a total number: The 
aggregate cost of the equipment was about $1 
million. © aggregate figures/profits 

everb /'zegrigeit/ [+ obj] 
(Technical) to combine different items or amounts 
into a single group or total: This website aggregates 
hundreds of thousands of sales and promotions. 
> aggregation / zgri'geifn/ noun [u,C): the 
aggregation of data 


‘aggregate planning noun [vu] 
a method of planning the best way to produce the 
right amount of goods at the right time and at the 
lowest cost, based on the total number of items 
that need to be produced and the total amount of 
equipment and number of workers available 


* aggressive /o'gresiv/ adjective 

1 (used especially about a company’s policies) 

strong and determined to make sure that the 

company succeeds: an aggressive advertising 

campaign © an aggressive approach to cost-cutting © 

The rival store responded with aggressive price cuts. 

© aggressive competition/cost-cutting/expansion/ 
pricing « aggressive campaigns/price cuts/ 
promotions 

2 (about a person or company) behaving in a firm 

and determined way in order to succeed: an 

aggressive seller/buyer 

> ag'gressively adverb: The new snacks were 

aggressively marketed. 


ag gressive ‘growth fund (a/so per'formance 
fund) noun [Cc] 
(Finance) a type of investment fund that buys shares 
that are expected to increase in value very quickly 
but have a high risk, in the hope of making large 
profits 

AGI / e1 d3i:'al/ = ADJUSTED GROSS INCOME 

agile /‘zdg3ail; AmE ‘d31/ adjective 
(used especially about new, small companies) able 
to adapt quickly to changing situations: The market 
was filling up with young, agile companies, as well as 
ie competitors. » agility /a'd3tlati/ noun 

U 

‘aging schedule noun [c, usually sing.] (AmE) 
(Accounting) a list of amounts of money owed to a 
business, shown in the order of the dates they are 
due to be paid. The list is usually prepared every 


| £5 agreement 


month to show how quickly money is being paid 
and which money might not be paid. 


agio /‘d3ie0; AmE 'ad3iou/ noun [C, usually sing. ] 
(plural agios) 
(Finance) the charge that a bank makes for changing 
one form of money into another, for example 
changing coins into notes or changing one currency 
into another 


agism = AGEISM 
AGM / e1 d3i: ‘em/ = ANNUAL GENERAL MEETING 


a greed ‘bid noun [c] 
the situation when most shareholders in a company 
agree to the offer that another company makes to 
buy it 


agreed ‘value noun [uv] 
(Insurance) the amount that a vehicle, boat, etc. is 
worth that is agreed with the insurance company 
when the insurance is arranged. This amount will 
be paid if the item is destroyed or stolen: You can 
choose agreed value and we'll pay you the sum you 
chose at the start of the policy. © an agreed-value 
policy > MARKET VALUE 


agreement/arrangement/contract/ 
deal/deed 


These words are used to describe agreements 
between companies or between people and 
companies. 


Agreement and arrangement tend to be used 
about business relationships that last over a long 
period of time: a worldwide marketing agreement 
© a financing arrangement. 


Deal usually describes an agreement to buy or sell 
sth: They’ve secured a €5 million deal to supply 
computer equipment. 


Agreement, arrangement and deal are also used 
to describe an agreement that is reached through 
much discussion: They came to an arrangement 
with their bank to repay the debt over 5 years. © We 
are close to reaching a deal. 


Contract is normally used about agreements 
contained in formal legal documents: She broke 
the terms of her employment contract. 


A deed is a special type of written contract that is 
used in limited circumstances: The owner of the 
land is indicated in the title deeds. © a deed of 
partnership 


*x agreement /a'gri:mant/ noun 


SEE ALSO: collective agreement, framework ~, 
gentleman’s ~, heads of ~, licence ~, purchase ~, 
repurchase ~, etc. 


1 [c] an arrangement, a promise or a contract that 
two people, groups or organizations have made 
together: An agreement was finally reached between 
management and employees. © They had made a 
verbal agreement to sell. o The agreement (= the 
document recording the agreement) was signed 
during the meeting. © The company has just 
announced a partnership agreement with a software 
producer. 
© to conclude/make/reach/sign an agreement +a 
formal/an informal/a legal/verbal/written 
agreement 
2 [u; sing.] the state of having the same opinion; a 
state of understanding between people, 
organizations or countries: The Board was in 


agreement of sale 16 


complete agreement about the need to review the 

budget. © The two sides failed to reach agreement. 

© to reach agreement ¢ to arrive at/come to an 
agreement « broad/complete/general/total 
agreement 


agreement of 'sale = contrRAcT oF 
PURCHASE 


agribusiness /‘zgribiznas/ noun 
1 [vu] farming that uses modern technology to 
produce high profits: Money will be directed away 
from agribusiness to family farmers. © an 
agribusiness company/worker 
2 [c] an organization that is involved in this: a list 
of the top agribusinesses in Australia 


agricultural ‘bank noun [c] 
(Finance) a bank that helps farmers, especially by 
lending money for longer periods than other banks 
+ LAND BANK 


agricultural co'operative noun [c) 
a business that sells food produced by small 
farmers 


agriculture /zgrikaltfa(r)/ noun [u] 
the science or practice of farming: 50% of the 
country’s population depend on agriculture. 
> agricultural / zgri'kaltSaral/ adjective: 
agricultural exports/products/workers 


agrochemical / zgrau'kemikl; AmE ,egrou-/ 
noun [C] 
a chemical used in farming, such as one for killing 
insects (a pesticide) or for helping crops grow (a 
fertilizer): an agrochemicals company 
> agro'chemical adjective [only before noun] 


‘agro-,industry noun [vu] 
1 the industry of farming 
2 industry connected with farming 
>» agro-in'dustrial adjective [only before noun) 
agronomy /a'gronami; Ame a'gra:n-/ noun [vu] 
the science and study of crop production and the 
best ways of using the soil » a'gronomist noun 
[c]: He works as an agronomist, advising farmers on 
fertilizer use. 


ahead /a'hed/ adverb 
SEE ALSO: go-ahead 


1 higher or greater than a previous level: Sales 
were 5.6% ahead in the 16 weeks up to the end of 
January. © The Dow Jones Industrial Average closed 
150 points ahead at 9 270. 

2 further advanced: You need to work hard to keep 
ahead. 


a'head of preposition 
1 at an earlier time than sth; before an event: The 
project was finished ahead of schedule. © Trading 
was light as many offices were closed ahead of next 
Tuesday’s holiday. 
2 further advanced than sb/sth: We will have to 
work hard to stay ahead of the competition. 
[2] te stay/be ahead of the ‘game to stay/be 
the most successful in an industry, activity, etc: We 
need more capital to stay ahead of the game. 


All /,e1'al/ = ARTIFICIAL INTELLIGENCE 


aid /eid/ noun, verb 
enoun [Uv] 


SEE ALSO: legal aid, visual aid 


1 money, food, etc. that is sent to help countries or 


people in difficult situations: An extra $100 million 
in foreign aid has been promised. © aid agencies (= 
organizations that provide help) 


© develapment/economic/emergency/humanitarian 


aid « foreign/international/overseas/regional aid « 


to 3! ve/provide/send aid « to appeal for/get/receive 
al 
2 help that is given to sb: The company’s request for 
financial aid has been approved. © The government 
came to the aid of the airline. 
© financial/government/state aid « to ask for/request 
aid 
e verb [+ obj or no obj] 
to help sb/sth to do sth, especially by making it 
easier: The computers was are designed to aid in the 
move to online banking. © The small increase in 
profits was aided by strong sales of trucks. 
(0 aid and a'bet (Law) to help sb to do sth illegal 
or wrong: She was accused of aiding and abetting 
fraud, 


AIDA / e1aidi: 'e1/ abbr 
(Marketing) awareness/attention, interest, 
desire, action a description used by advertisers to 
try to explain how people make decisions about 
buying products and services 


ailing /‘eilm/ adjective 
(about a business, etc.) having financial problems 
and getting weaker: measures to help the ailing 
economy © an ailing software company 


AIM /eim/ = ALTERNATIVE INVESTMENT MARKET 


* aim /eim/ noun, verb 
enoun [C] 
the purpose of doing sth; sth that you are trying to 
achieve: The aim of the changes is to save money. © 
Our main aim ts to increase sales in Asia. © He set out 
the company’s aims and objectives in his speech. 
> OBJECTIVE 
© a key/long-term/strategic aim « the main/primary/ 
principal aim « to achieve/fulfil/meet an aim 
everb 
1 [no obj] to try or plan to achieve sth: We are 
aiming at/for 2 000 new customers by next year. © 
They aim to increase sales by 20%. 
2 [+ obj] be aimed at to have sth as an aim: The 
proposals are aimed at reducing debt. 
3 [+ obj] aim sth at sb (usually be aimed) to 
produce sth that meets the needs of a particular 
group of customers or tries to influence them: The 
new airfares are aimed at business travellers. oa 
marketing campaign aimed at teenagers TARGET 


aircraft /‘eakra:ft; AmE ‘erkreft/ noun [C] (plural 
aircraft) 
any vehicle that can fly and carry goods or 
passengers: the leading European aircraft 
manufacturer 
© cargo/civil/commercial/passenger aircraft 


airfare /‘eafea(r); AmE 'erfer/ noun [c] 
the money that you pay to travel by plane: an 
airline offering cheap/low airfares > LOW-FARE 


airfreight /‘eafreit; AmE ‘erf-/ noun [u] 
goods that are carried on a plane; the system of 
carrying goods in this way: The company provides 
shipping that is faster than airfreight. 


airline /‘ealam; AmE 'erl-/ noun [c] 

a company that provides regular flights to take 

passengers and goods to different places: 

international airlines © an airline pilot © an 

expansion in Europe’s no-frills airline sector © The 

airline operates about 250 flights a day. 

© domestic/international/national airlines « 
commercial/private/state/state-owned airlines «a 
charter/scheduled airline « an airline employee/ 
operator/passenger/pilot « the airline business/ 
industry 


airliner /‘ealama(r); 'erl-/ noun [d 
a large plane that carries passengers 
airmail /‘eamedl; 'erm-/ noun [vu] 
the system of sending letters and packages by air: 


Send it by airmail. © Send it airmail. © an airmail 
envelope/letter 


‘Air Miles™ noun [pl.] 
points that you collect by buying plane tickets and 
other products, which you can then use to pay for 
air travel, hotels, etc. 


airport /‘eapo:t; AME 'erpo:rt/ noun [C] 
SEE ALSO: international airport 


a place where planes land and take off and that has 

buildings for passengers to wait in: We will be 

landing at Narita Airport in approximately 30 

minutes. 

© to arrive at/land at/touch down at an airport « to 
depart from/fly from/take off from an airport «an 
airport building/lounge/terminal 


airtime /'eataim; Ame 'ert-/ noun (U] 
1 the amount of time that is given to a particular 
subject, or to an advertisement, on radio or 
television 
2 the amount of time that a mobile phone/ 
cellphone is used in a particular period of time for 
sending or receiving calls that you usually pay for: 
This deal gives you 180 minutes free airtime a month. 


airway /‘eower; AmE 'erwe1/ noun [C] 
(often used in names of airlines) a route regularly 
used by planes: British Airways 


aisle /atl/ noun (cq 
1 a passage between rows of shelves in a 
supermarket; the shelves on either side of the 
passage: Coffee and tea are in the next aisle. © The 
aisles are stocked with food from all over the world. 
2 a passage between rows of seats in a plane, train, 
theatre, etc: Wou!d you like an aisle seat ora 
window seat (= on a plane)? 


alienation / eilia'nerfn/ noun [vu] 
(HR) a feeling that some employees have that their 
work is not important and they are not a valuable 
part of their company or organization 


align /a'lam/ verb [+ obj] 
to change sth slightly so that it is in the correct 
relationship to sth else: Domestic prices have been 
aligned with those in world markets. 
(ZEW align yourself with sb/sth to publicly 
support an organization, a set of opinions or a 
person that you agree with 


alignment /a'lamment/ noun [u,C] 
the correct position or relationship of things with 
each other: The text and the graphics are slightly out 
of alignment. © My own values were no longer in 
alignment with those of the company. 


A-list /‘e1 lust/ noun [G 
the most successful and popular people or 
companies, etc: the magazine’s A-list of high-return 
investments © The firm’s clients include such A-list 
companies as Intel and Disney. 


all-'cash adjective [only before noun] 
(Finance) (used about an offer to buy a company) 
consisting only of money: The company preferred 
the all-cash offer to a cash and stock deal of the same 
value. 


allegation / zla'gerfn/ noun [C] 
a public statement that is made without giving 
proof, accusing sb of doing sth that is wrong or 
illegal: He will be forced to resign if the allegations 
made against him are true. © serious allegations of 
corruption 


allege /o'led3/ verb [+ obj] (often be alleged) 
to say that sb has done sth wrong or illegal, but 
without giving proof: The lawsuit alleges that 
directors acted illegally to affect the company’s share 
price. 


AnaNZ /,a:1'faneens; ,o:lfa'nzens/ noun {[sing.] 
Br 


(Finance; Insurance) the combination of banking and 
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insurance services that is offered by many major 
banks BANCASSURANCE 


all-‘hands adjective [only before noun] 
that involves all the people who work in a company 
or an organization: an all-hands meeting/session 


x alliance /a'laians/ noun {c] 


SEE ALSO: strategic alliance 


1 an agreement between countries, companies, 
etc. to work together in order to achieve sth that 
they all want: The two companies formed an alliance 
to improve shipping and distribution networks. © The 
proposed alliance between the two airlines has been 
widely criticized. © The training department runs the 
course, in alliance with the university. 

© to enter into/form/make an alliance 

2 a group of countries, companies, etc. who work 
together in order to achieve sth that they all want: 
There are eight members of the alliance. © The 
organization is a broad alliance of many different 
groups. 


all-'in adjective [only before noun] (BrE) 
including everything, especially all the costs: an 
all-in price of €800 with no extras to pay » all ‘in 
adverb: The boat trip, dinner and drinks only cost 
€50 all-in. > PACKAGE 


all-in'clusive adjective 
including everything: an all-inclusive package 


all-'loss = at-risk 


all-'‘nighter noun [c] (informal) 
a period of work that lasts for a whole night: The 
staff had to pull all-nighters so that the company 
could be launched on time. 


* allocate /‘zlakeit/ verb [+ obj] allocate sth (to 
sb/sth) | allocate (sb/sth) sth | allocate sth (for sth) 
1 to decide officially that sth will be used for a 
particular purpose; to give sth officially to a 
particular person or thing: The company will 
allocate more capital to its wholesale business. oA 
large sum has been allocated for new equipment. © 
Jobs have now been allocated to all new staff. © All 
new staff have now been allocated jobs. 

2 (Accounting) to decide which department, 
product, etc. (cost centre) a particular cost relates 
to: Each item of income and expenditure must be 
allocated to the appropriate finance code. 

> allocation / zla'ke1fn/ noun (C,U]: We have spent 
our entire allocation for the year. © The allocation of 
resources must be made more efficient. 

allot /a'lot; AmE a'la:t/ verb [+ obj] (-tt-) 
allot sth (to sb/sth) | allot (sb/sth) sth to give time, 
money, tasks, etc. to sb/sth as a share of what is 
available: How much money has been allotted to us? 
© How much money have we been allotted? 


allotment /a'lntmant; Ame a'la:t-/ noun [C,U] 


SEE ALSO: letter of allotment 


1 an amount of sth that sb is given or allowed to 
have; the process of giving sth to sb: a monthly 
allotment of free minutes on the phone plan 

2 (Stock Exchange) a method of giving new company 
shares to people who apply for them; the number 
of shares given to each person who applies: the 
allotment of shares to company employees 


allottee / zlv'ti:; AmE zla'ti:/ noun [C 
a person who has been allotted sth, especially new 
shares 

all-out 'strike noun [c] 


(HR) a strike in which all employees of a company 
or all members of a union stop work 
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* allow /a'lau/ verb [+ objj 
1 to make sth possible; to make it possible for sb to 
do sth: The software allows instant comparison of 
sales in different regions. 
2 to give enough time for a particular purpose: 
Allow 28 days for delivery. 
3 (Commerce) to take an amount of money off the 
price of sth, for example in exchange for another 
item: How much will you allow me for my old PC? 
4 (Accounting) to take an amount off an amount of 
money before tax is calculated: Having allowed an 
expense for the last eight years, the tax office are now 
asking me to pay tax on it. 
5 to accept sth; to agree that sth is true or correct: 
The court allowed the claim for compensation. 
CGLR al'low for sb/sth to include sb/sth when 
calculating sth: All these factors must be allowed for. 


* allowance /a'lavans/ noun [c] 


SEE ALSO: auto expense allowance, capital ~, cost-of- 


living ~, depreciation ~, display ~, investment ~, 
personal ~, etc. 


1 an amount of money that is paid to someone 
regularly or on particular occasions by their 
employer or by the state, to help them pay for 
travel, food, somewhere to live or other expenses: 
The company gives me a travel allowance. > a low- 
income allowance for child care > WEIGHTING 
© a car/clothing/an entertainment/a housing/ 
relocation/travel allowance ¢ to give sb/pay an 
allowance « to be entitled to/claim an allowance 
2 (Accounting) (especially BrE) an amount of money 
that you can take away from your income when 
calculating the amount of tax you have to pay: The 
party wants to reintroduce a married couples’ tax 
allowance. TAX ALLOWANCE (BrE) 
3 (Accounting) an amount of money that a business 
can take away from its profit when calculating the 
amount of tax it must pay: the capital allowance for 
investment in plant and machinery 
4 a possible future expense or change in 
circumstances that a person or a company pays or 
plans for now: The insurance premium includes an 
allowance for the effects of future inflation. © You 
need to make proper allowance for marketing costs. 
+ PROVISION (1) 


all-'risk (ai/so vall-'risks, ,all-'loss) adjective [only 
before noun] 
(Insurance) that pays for all types of loss or damage, 
except in the circumstances mentioned: All-risk 
policies often have a war and related risks exclusion. 
© to take out all-risks insurance 


all-'share (especially BrE) (AmE usually all-'stock) 
adjective [only before noun] 
(Finance) used to describe the situation where a 
company buys another company by giving some of 
its own shares to the members of the other 
company, rather than paying money: The company 
has agreed to buy the business in an all-share deal 
worth $2 billion. 


All-'Share index (a/so All-'Share, less frequent) 
(both especially BrE) (AmE usually All-'Stock index) 
noun [Cc] 


SEE ALSO: FTSE All-Share index 


an average of changes in share prices of most 
companies on a stock exchange, used to measure 
how a market is performing 


,all-'stock = ALi-sHare 


All-'Stock index (also All ‘Stock, less frequent) 
= ALL-SHARE INDEX 


all-time adjective [only before noun] 


the best or worst that has ever been recorded: New 
car sales reached an all-time high of almost 2.46 
million last year. 

© an all-time high/low/peak/record 


alpha /‘zlfo/ = ALPHA TEST 
alphanumeric / zlfanju:‘mertk; AmE -nu:'mer-/ 


(also alphanumerical / zlfanju:'mertkl; AME - 
nu:'‘mer-/) adjective 

having both letters and numbers: Your login name 
must be a four-character alphanumeric code. 


‘alpha test (a/so ‘alpha) noun [c,v] 


(IT; Marketing) the first stage of testing a new 
product, especially computer software, which is 
done by the manufacturer under controlled 
conditions: The software is currently under alpha 
test. 

© to run/conduct alpha tests 

> ‘'alpha-test verb [+ obj] We haven’t alpha-tested 
the business software yet. » 'alpha- testing (a/so 
‘alpha) noun [U] > BETA TEST 


Alt /o:lt/ = ALT KEY 
alter /‘9:1ta(r)/ verb 


1 [+ obj or no obj] to make sb/sth different; to 
become different: The company has since altered its 
accounting policies. 

2 (Law) [+ obj] to change part of a legal agreement 
after it has been prepared or signed > AMEND 


alteration /9:lta'rerfn/ noun [c,U] 


1 changes that are made to sth, usually to improve 
it: The designers have had to make major alterations 
to the engine. 

2 (Law) a change that is made to a legal document 
after it has been prepared or signed 


alternate /9:1'ts:nat; Ame ‘o:ltarn-/ noun [c] (AmE) 


a person who is chosen to do sb else’s job when 
that person is ill/sick or away from their office, etc: 
Four delegates and four alternates were selected. © 
She is alternate director to Mr Xue, the deputy 
managing director. 


al ternative dis pute reso lution (a/so 


‘dispute) noun [U] (especially AmE) (abbr ADR) 

(Law) the name used to describe various methods of 
ending a legal disagreement without using a court 
Two popular methods are ARBITRATION and 
MEDIATION. 


al ternative in'vestment noun [c,U] 


ways of investing large amounts of money that are 
different from the traditional method of investing 
money only in shares and bonds: Property is still 
regarded as the safest of alternative investments. 


Al ternative In'vestment Market noun 


[sing.] (abbr AIM) 

a stock market at the LSE (= London Stock 
Exchange) that is designed for smaller or newer 
companies 


‘Alt key noun [c, usually sing.] (also Alt [U]) 


a button on a computer keyboard that you press 
with other buttons for particular commands or 
symbols: Hold down the Alt key and press the F4 
function key. © To exit the database press Alt + Q. 


always-'on adjective [only before noun] 


(/T) (about a computer system or service) giving 
continuous access to the Internet: Broadband ts an 
always-on, high-speed Internet connection. 

> DIAL-UP 


amalgamate /e'mzlgemert/ [+ obj or no obj] 
amalgamate (sth) (with sth) | amalgamate sth into 
sth if two or more organizations amalgamate or 
are amalgamated, they join together to form one 
large organization: The firm amalgamated with 
several others to form a new electronics group. © 
There will be job losses when the sales teams are 


amalgamated. » a'malgamated adjective [only 
before noun] (often used in the names of 
organizations): the Amalgamated Engineering Union 
amalgamation /a,mzlga'meifn/ noun [u,C]: an 
amalgamation of several unions 


amass /a'mes/ verb [+ obj| 
to collect a large amount of sth, especially money 
or debt: The company has amassed $1.4 billion in 
debt. 


ambiguity / zmbi'gju:ati/ noun (plural 
ambiguities) 
1 (Law) [u,c] (about a legal document) the state of 
having more than one possible meaning; words or 
phrases that can be understood in more than one 
way: Agreements should be drafted clearly so as to 
avoid ambiguity. © ambiguities in the terms of the 
contract 
2 [vu] the state of not being certain about the best 
way to do sth or to deal with sth: the ways in which 
managers cope with ambiguity 


ambition /zm'biJn/ noun 
1 [Cc] (often used in the plural) sth that you want to 
achieve: He has ambitions for his group to become 
one of the world’s top ten retailers. © She believes the 
new drug will help the company achieve its ambition 
to increase profits by 40%. © the group’s global/ 
international ambitions 
2 [c,U] the desire be successful, powerful, etc. in 
your job: We have been disappointed with your lack 
of ambition. 


ambitious /zm'bifas/ adjective 
1 impressive but difficult to achieve because a lot 
of work or effort is needed: They have an ambitious 
five-year plan to double the size of the business. 
2 determined to be successful in your career: a 
fiercely ambitious young manager 


amend /a'mend/ verb [+ obj] 
to make a small change to sth such as a law or legal 
document, especially in order to make it better or 
more correct: The pension plan should be amended 
to allow early retirement. © the company’s amended 
tax return > ALTER >» a'mendment noun [C,U]: 1 
would like to make some slight amendments to 
clause 3. 


amenity /a'mi:nati; AME a'menati/ noun [C, usually 
pl.) (plural amenities) 
a feature of sth, especially a house, hotel, etc. that 
makes it pleasant or more comfortable: The hotel’s 
amenities include a gym, a terrace and two 
restaurants. 


A'merican De'positary Re'ceipt noun [cd 
(abbr ADR) 
(Stock Exchange) a certificate issued by a US bank 
that represents a number of shares in a foreign 
company and is bought and sold on stock 
exchanges in the US: This is the second German 
company to offer shares on the New York Stock 
Exchange in the form of ADRs. > EUROPEAN 
DEPOSITARY RECEIPT 


A,merican'Eagle = EAGLE 


AMEX /‘zmeks/ noun [sing.] (also spelled Amex) 
American Stock Exchange the second largest 
stock exchange in the US after the New York Stock 
Exchange. It is based in New York and deals in the 
shares of new and smaller companies and many 
foreign organizations: At the Amex, the market value 
index closed at 298.25. 


amortize, -ise /a'mo:taiz; AmE ‘eemartaiz/ verb 
[+ obj] 
1 (Accounting) to reduce the cost of an asset ina 
company’s accounts over a period of time, 
especially an INTANGIBLE ASSET (= One you cannot 
touch): Goodwill was amortized against profits every 
quarter for up to 20 years. -> DEPRECIATE (2), WRITE 
OFF 
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2 (Finance) to pay back a debt by making small 
regular payments over a period of time 

> amortizable, -isable /a'mo:taizabl; AME ‘aemart-/ 
adjective: the amortizable assets/costs © an 
amortizable loan amortization, -isation 
/amo:tar'zerfn; AME ,zemarta'z-/ noun [U,C): 
Excluding goodwill amortization, pre-tax profits fell 
to $16.7 million. © The lenders agreed to an improved 
amortization schedule. > DEPRECIATION, WRITE-OFF 


a, mortizing ‘loan noun [Cc 
(Accounting) a loan which is paid back in small 
regular payments 


* amount /a'maunt/ noun, verb 


enoun [C,U] 
SEE ALSO: face amount 


1 a quantity of money: You will receive a bill for the 
full amount. © The insurance company will refund 
any amount due to you. © Small amounts will be paid 
in cash. 
© to pay/receive/refund an amount ¢ to increase/ 

lower/reduce an amount « large/small amounts « 
the full/right/total amount 
2 (used especially with uncountable nouns) a quantity 
of sth: The amount of time shoppers spend in a store 
affects how much they will buy. © We want to double 
the amount of business that we do in London. © The 
company has huge amounts of debt. 
- AMOUNTS DIFFER 

everb 
{IL42 a mount to sth to add up to sth; to be equal 
to or the same as sth: Total payments for the 
consulting work amounted to $13.3 million. © Their 
actions amount to a breach of contract. 


a, mount falling due after one ‘year noun 
[c, usually pl.] 
(Accounting) in a company’s financial records, the 
money which it will not have to pay back within 
the next year, for example money borrowed for a 
long period of time > LONG-TERM LIABILITIES 


a,mount falling due within one ‘year 
noun [C, usually pl.] 
(Accounting) in a company’s financial records, the 
money which it will have to pay back within the 
next year, for example interest on money borrowed 
[SYN] CURRENT LIABILITY 


a, mounts ‘differ phrase 
(Accounting, only used in written English) if a bank 
returns a cheque with the phrase amounts differ 
written on it, it means that the amount written on 
the cheque in words is different from the amount 
written in figures [SYN] WORDS AND FIGURES DIFFER 
~ AMOUNT 


analogue (Ame spelling usually analog) /‘zenalvg; 
Ame -la:g; -la:g/ adjective 
using a continuously changing range of physical 
quantities to measure or store data: a cellphone that 
works on both analog and digital phone systems © 
The government aims to switch off the analogue 
television signal by 2010. > DIGITAL 


* analyse (Ame spelling analyze) /‘zenalaiz/ verb 
[+ obj] 
to examine the nature or structure of sth, especially 
by separating it into its parts, in order to 
understand or explain it: The job involves gathering 
and analysing data. © We need to analyse what went 
wrong. » ‘analyser (Ame spelling analyzer) noun [C] 


*x analysis /a'nzlesis/ noun [C,U] (plural analyses 
/a'nzlasi:z/) 


SEE ALSO: benefit-cost analysis, break-even ~, 
certificate of ~, cluster ~, competitive ~, 
competitor ~, cost-benefit ~, etc. 
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the detailed study or examination of sth, in order 

to find answers to particular questions; the results 

of the study: a detailed analysis of each customer’s 

buying habits © We have carried out a preliminary 

analysis of potential takeover targets. © She is head of 

economic analysis at a top investment bank. 

- FINANCIAL ANALYSIS at FINANCIAL ANALYST 

© (a) detailed/in-depth/thorough analysis « business/ 
economic/industry/market analysis « to carry out/ 
do/undertake (an) analysis 


x analyst /‘znalist/ noun [Cc] 


SEE ALSO: business analyst, business systems ~, 
computer ~, financial ~, market ~, systems ~, 
technical ~ 


a person whose job involves examining facts, 
systems, companies, markets, etc. in order to give 
an opinion on them 

© an industry/investment/a market/retail analyst 


analytical / zna'litikl/ (a/so analytic /,zna'litik/) 
adjective 
using a logical method in order to understand or 
find out about sth: She’s a respected researcher with 
strong analytical skills. © an analytic approach to the 
problem © analytical software/tools » analytically 
/ enea'hitikli/ adverb 


‘analyze ,'analyzer = ANALYSE 


‘anchor tenant noun [c] 
(Property) a very important TENANT (= a person or 
an organization that pays rent) in a building or ona 
piece of land, especially one that will attract 
others: The store signed a 99-year lease to become an 
anchor tenant in the mall. 


ancillary /zn’'silori; AmE '‘ensaleri/ adjective 
1 providing necessary support to the main work or 
activities of an organization: ancillary workers in 
the health service such as cleaners and cooks © 
industries ancillary to car manufacture 
© ancillary equipment/services/staff/workers 
2 in addition to sth else but not as important: 
ancillary rights under the law 
> ancillary noun [C] (plural ancillaries): The 
company and its ancillaries could cost the taxpayer 
$1.5 billion. 


and 'Company (a/so and 'Co, & 'Co, only used in 
written English) phrase 
used with the name of a company that is owned by 
more than one person: Levi Strauss & Co 


angel in'vestor noun [qc] 
(Finance, informal) a private person who invests 
their own money in a project, especially a new 
business: The majority of small businesses receive 
money from friends, family and angel investors. 
- VENTURE CAPITALIST 
> angel in'vestment noun [U,C] 


annex (B/F spelling also annexe) /‘zeneks/ noun [C] 
a section attached to the end of a document or 
report: The information is given in annex B of the 
report. 


x annual /‘znjual/ adjective [usually before noun] 
1 happening or done once a year: He can earn an 
annual bonus of 70% of his basic pay. 
© an annual bonus/fee/increase/wage «an annual 

conference/event/meeting 
2 relating to a period of one year: Annual earnings 
rose 3%. © an average annual growth rate of 8% © 
Your basic annual leave entitlement is 20 days. © the 
annual budget 
© annual costs/earnings/income/losses/profits/ 
revenue «annual growth/output/sales/turnover 


> ‘annually adverb: The company’s earnings have 
grown annually by 15% over the last five years. 
+> BIANNUAL 


annual general ‘meeting (abbr AGM) (Br£) 
(AmE ,annual ‘meeting) noun [Cc] 
1 an important meeting of the shareholders or 
members of a company, held once a year, to present 
the accounts and discuss important topics: The 
shareholders proposed breaking up the group at the 
last AGM. 
2 ameeting of the members of any organization, 
held once a year 


annual ‘hours contract noun [c] 
(HR) a contract in which employees agree to work 
for a particular number of hours per year rather 
than per week or per month, in exchange for an 
annual salary (= money you are paid regularly for 
work): Staff with annual hours contracts work longer 
hours during busier periods of the year. 


annualized , -ised /‘zenjualaizd/ adjective [only 
before noun] 
(Accounting) (about rates of interest, INFLATION, 
etc.) calculated for the period of a year, using 
figures for a shorter period: Inflation is currently 
running at an annualized rate of 10%. 


annual 'meeting (a/so ‘annual ‘meeting of 
‘stockholders) (a/so annual ‘stockholders’ 
meeting, fess frequent) = ANNUAL GENERAL 
MEETING 


annual re'port (a/so re'port) noun [Cc] 
(Accounting) a financial report that a company must 
by law present each year to its shareholders: The 
company’s problems are reflected in its annual 
report. 


annual re'turn noun [Cc] 
(Law) in the UK, a formal statement that a company 
must make each year for government records, 
giving details of the company, its directors, its 
shares and its assets 
© to make/file an annual return 


annual ‘stockholders’ meeting 
= ANNUAL MEETING 


annuitant /a'nju:itant; AmE -'nu:-/ noun [C] 
(Insurance) a person who receives an ANNUITY 


annuity /a'nju:ati; AmE -'nu:-/ noun [C] (plural 
annuities) 
(Finance) 
1 an amount of money paid to sb every year, 
usually for the rest of their life 
2 atype of investment that you can buy from an 
insurance company, usually with one large amount 
of money, that pays an amount of money each year: 
Should I use the whole sum to buy an annuity? oa 
life annuity 
3 (a payment made from this type of investment: 
an annuity of $2 000 a year 


annul /a'nal/ verb [+ obj] (-Il-) 
(Law) to state officially that sth is no longer legally 
valid: The contract was annulled. » an'nulment 
noun [C,U]} 


ANSI /‘znsi/ abbr American National Standards 
Institute an organization in the US that sets 
standards of quality and safety for manufactured 
items: ANSI has devoted a standard to the proper use 
of safety signs. © Our sunglasses pass the ANSI 
Standard Z80.3-1996. > ISO 


Ansoff ‘matrix /‘znzpf; AmE -zo:f/ noun [C 
(Marketing) a way of analysing the possible 
strategies that a company could use to increase its 
business 


Ansoff matrix 
existing 
product 


new 
product 


existing market product 
market penetration development 
strategy strategy 
new market diversification 
market extension strategy 


strategy 


‘answering machine (8r£ also 'answerphone) 
noun [C] 
a machine which you connect to your telephone to 
answer your calls and record any message left by 
the person calling: I called several times, but only got 
the answering machine. 


‘answering service noun [c] 
1 a business that receives telephone calls for 
people or organizations and records messages for 
them to listen to 
2 (especially BrE) a service that provides recorded 
information when you telephone or allows you to 
record a message: For timetable information please 
call the 24-hour answering service. 


answerphone /‘a:nsafaon; AmE ‘aensarfoun/ 
= ANSWERING MACHINE 


ante /‘znti/ noun [sing.] 
(EM raise/up the ‘ante to increase the level of 
sth, especially sums of money or competition 
between businesses: Quickbuy upped the ante in the 
battle for customers by slashing 5% off its prices. 


anti /‘znti/ preposition (informal 
if sb is anti sb/sth, they do not like or agree with 
that person or thing: I’m not anti the plan—I just 
want to go slowly. 


anti- /‘enti/ prefix 
1 opposed to; against: anti-euro campaigners © 
anti-business 
2 the opposite of: anticlockwise 
3 preventing: anti-discrimination laws 


anticipatory ‘breach noun [c 
(Law) the breaking of a contract in advance by sb 
who says they will not be able to do what the 
contract says they must do: They accepted the 
anticipatory breach and immediately claimed 
damages. 

anti-com' petitive adjective 
(Economics) not allowing other companies to 
compete in a fair way: The company was penalized 
for anti-competitive behaviour by distributing its 
software free to schools. © alleged anti-competitive 
practices 


anti-'dumping adjective [only before noun] 
(Economics) aimed at protecting the economy of a 
country by preventing other countries from selling 
goods there at prices that are unfairly low: These 
cheap cars were regarded in Europe as unfair 
competition and attracted anti-dumping duties. 
> COUNTERVAILING DUTY 


,anti-in'flation adjective [only before noun] 
aimed at lowering INFLATION or preventing it from 
rising, for example by controlling increases in 
wages or interest rates: anti-inflation policies 
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anti-'spam adjective [only before noun] 
(/T) aimed at preventing the sending of advertising 
by email that people do not want to receive: anti- 
spam software/tools 


anti-'takeover adjective [only before noun] 
aimed at preventing a company from taking over 
another one that does not want it or agree to it: 
anti-takeover provisions/insurance 


antitrust / nti'trast/ adjective [only before noun] 
(Economics) aimed at preventing groups of 
companies from working together illegally to 
reduce competition, control prices, etc: The merger 
has received antitrust clearance (= official 
permission). 


antivirus / znti'vairas/ adjective [only before 
noun] 
(7) that prevents and removes computer VIRUSES 
(= parts of a program that cause faults in the 
computer): antivirus software packages 


any other ‘business phrase (abbr AOB) 
a part of a meeting when subjects not mentioned 
on the AGENDA (= list of items to be discussed) can 
be discussed: Is there any other business? © Any 
AOB? See note at MEETING 


APACS /‘epeks/ noun [sing.] 
Association for Payment Clearing Services 
an organization in the UK for banks and other 
financial institutions which provide payment 
services, such as for cheques and credit cards 
-> BACS, CHAPS 


Apex (also spelled APEX) /‘e1peks / noun [u] 
a system of cheap tickets for train or air travel if 
you buy your ticket a particular number of days 
before you travel: Apex fares/tickets BY#4 Apex is 
the short form for ‘advance purchase excursion’. 


apology /a'ppled3i; AmE o'pa:l-/ noun (plural 
apologies) 
1 [c,U] aword or statement saying sorry for sth 
that has been done wrong or that causes a 
problem: We offer our sincere apologies for any 
inconvenience caused. © a letter of apology 
© to accept/demand/make/offer an apology 
2 [C, usually pl.] information that you cannot go to 
a meeting or must leave early: The meeting started 
with apologies (= the names of people who could 
not go to the meeting). See note at MEETING 
© to present/send your apologies 


app /zp/ noun [Cc] 
SEE ALSO: killer app 


(IT, informal) a short way of saying application (= a 
computer program designed to do a particular job): 
This is the perfect app for someone who is new to 
databases. 


apparel /a'pzral/ noun [U] (especially AmE) 
clothing, when it is being sold in shops/stores: 
winter/sports apparel © the apparel industry 
ap, parent 'damage noun [v] 
(Transport) damage to goods that is noticed and 
reported when they are delivered or unloaded 
appeal /a'pi:1/ noun, verb 
enoun 


SEE ALSO: court of appeal 


1 [c,U] a formal request to a court or to sb in 
authority to change a judgement or a decision 
made in a lower court: She got her job back when 
she won an appeal against her dismissal. © His 
prison sentence was reduced on appeal. 

2 [vu] a quality that makes a product attractive or 
interesting: The car had mass appeal and was cheap 
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to run. © advertising techniques that are designed to 
enhance (= improve) a product’s appeal 
© mass/popular/universal/wide/youth appeal 

everb 
1 [+ obj or no obj] to make a formal request to a 
court or to sb in authority to change a judgement or 
a decision: All the newspapers are appealing against 
the judgement. © The company said it would appeal 
the decision. 
2 [no obj] to attract or interest sb: This design 
appeals strongly to the Japanese consumer. 


ap'peal board = appeats BOARD 


ap'peal bond noun {c] 
(Law) an amount of money that a person who 
appeals (= asks for a decision made in a court to be 
changed) may have to leave with the court, which 
they will lose if the appeal fails 


appeals board (also ap'peal board) noun {c] 
a group of officials who are appointed to listen to 
and judge cases where there is a dispute about an 
official decision that has been made 


appellant /o'pelant/ noun {c] 
(Law) a person who appeals to a court to change a 
judgement or a decision made in a lower court 


appellate /a'pelat/ adjective {only before noun] 
(Law) concerned with appeals to change a 
judgement or decision made by a court or by sb in 
authority: An appellate court can decide whether 
the decision under appeal was right or wrong. 


append /a'pend/ verb [+ obi] 
to add sth to the end of a piece of writing: The 
signatures of all group members should be appended 
to the contract. 


appendix /s'pendiks/ noun [c] (plural appendices 
/-disi:z/) 
a section giving extra information at the end ofa 
report, a book or other document: Full details are 
given in appendix 3. 


appliance /o'platans/ noun [c] 
an electrical machine that is designed to doa 
particular thing in the home, such as preparing 
food, heating or cleaning: They sell a wide range of 
domestic appliances. 

applicant /‘zplikent/ noun [Cc] 
a person who applies for sth, especially a job, 
shares, etc: There were over a hundred applicants for 
the job. © Successful applicants were entitled to 
purchase up to 1000 shares each. 


*x application /zplrkersn/ noun 


SEE ALSO: enterprise application, letter of ~, 
multiple ~, share ~, speculative ~ 


1 [{c,uU] a formal written request for sth, such as a 

job or permission to do sth: I am pleased to tell you 

that your application for the post has been successful. 

© All planning applications should be submitted to 

the local council. 

© to file/make/send in/submit an application « to 
grant/reject/turn down an application « to 
consider/examine/process an application 

2 [C] = APPLICATION FORM 

3 [u,c] the practical use of sth, especially a theory, 

discovery, etc: The new invention would have wide 

application in industry. © a wide range of 

applications 

4 {u] the act of making a rule, etc. operate or 

become active: strict application of the law 

5 (1) (also appli'cation program) (also app, 

informal {C] a program designed to do a particular 

job; a piece of software: You can run several 

applications at the same time. © software 


applications for the travel industry 
[SYN] APPLICATION SOFTWARE 


appli, cation for ‘listing (a/so appli,cation for 
quo'tation) noun [C] 
(Stock Exchange) a request by a company to be listed 
on a stock exchange 


appli'cation form (aso ,appli'cation) noun [c] 
a document with spaces for writing in personal 
information, used for making a formal request for 
sth: You will be asked to complete an application 
form and attend an interview. 
i+) jo complete/fill in/fill out/send off an application 

orm 


appli,cation for quo'tation = appLicaTioNn 
FOR LISTING 


appli, cation for ‘shares = snare 
APPLICATION 


appli'cation letter = Lerrer oF APPLICATION 


appli'cation money noun {v] 
(Stock Exchange) the money paid by sb who asks for 
new shares that are being sold 


appli'cation program = appLicaTION (5) 


appti cation ‘software noun {v] 
(/T) a program designed to do a particular job: 
business application software APPLICATION 


*x apply /e'plar/ verb (applies, applying, applied, 
applied) 
1 [no obj| apply (to sb/sth) (for sth) to make a 
formal written request for sth: The company has 
applied for planning permission to build a factory on 
the site. © Four people applied for the post of Assistant 
Manager. © Please apply in writing with full CV to the 
Human Resources Manager. © I decided to apply to 
business school. 
2 |+ obj] apply sth (to sth) to use sth or make sth 
work in a particular situation: When you start work 
you must apply what you have learned at college. © 
As the new technology was applied to farming, fewer 
workers were needed. 
3 [+ obj or no ob}] (not used in the continuous tenses) 
apply (sth) (to sb/sth) to concern or have an effect 
on sb/sth: Special conditions apply to people who are 
under 21. © The tax will be applied to all new cars 
from next year. 


*x appoint /a'pomt/ verb [+ obj] 
1 to choose sb for a job or a position of 
responsibility: He has recently been appointed to the 
board. © A French woman has been appointed as 
head of Switzerland’s largest bank. © We are looking 
to appoint a financial advisor as soon as possible. > A 
private bank was appointed to handle the sale. See 
note at EMPLOY 
2 (formal) to arrange or decide on a time or place 
for doing sth: I arrived ten minutes before the 
appointed time. 

appointee /o,pom'ti:/ noun [Cc] 
(HR) a person who has been chosen for a job ora 
position of responsibility: the new appointee to the 
post 


* appointment /a'psmtment/ noun 


SEE ALSO: letter of appointment 


1 {c] a formal arrangement to meet or visit sb at a 
particular time, especially for a reason connected 
with work: She had an urgent appointment with a 
client. © I made an appointment to see the Sales 
Manager. © Tours of the factory can be arranged by 
appointment (= at a time that has been arranged 
in advance). 
© to arrange/book/fix/have/make an appointment ¢ 
io keep/miss an appointment 
2 (HR) [C,U] the act of choosing a person for a job 
or a position of responsibility: the appointment of a 


new administrative assistant © her recent 
appointment to the post of Head of Finance 

3 (HR) [C] ajob cr a position of responsibility: 
promotion to a more senior appointment 


ap'pointment book (also ap'pointments 
book, less frequent) = Diary (1) 


ap'pointment letter = LETTER oF 
APPOINTMENT 


ap'pointments book = appointTMENT BOOK 


apportion /a'po:fn; AmE a'pa:rJn/ verb [+ obj] 
apportion sth (among/between/to sb) to divide sth 
among people; to give a share of sth to sb: Profits 
are apportioned among employees. © The report gave 
the facts of the case but did not apportion blame. 


apportionment /a'po:fnmont; AmE a'po:rfn-/ 
noun [U,C] 
1 the sharing of sth among people: the amount 
that each person gets when sth is shared: The 
contract defines the apportionment of risks between 
employer and contractor. © an apportionment of land 
2 (Accounting) (also ‘cost ap,portionment) the 
division of a cost between accounts in as fair a way 
as possible; the amount put in each account: Where 
parts of a business share a building, floor area can 
used as a basis of apportionment to share costs 
between appropriate cost centres. 
3 (Law) apportionment of blame/liability a 
method of dividing payment between people 
involved in an accident, or their insurance 
companies, according to how responsible each 
person was for the accident; the amount that each 
has to pay: The Court of Appeal revised the 
apportionment of liability, finding the driver 80% 
liable. 
4 (Property) an agreement between the present 
owner and the future owner of a property to share 
expenses connected with the property until the 
sale is complete; the amount that each agrees to 


pay 
* appraisal /a'preizl/ noun [c,v] 
SEE ALSO: Credit appraisal, self-appraisai 


1 (HR) (also per'formance appraisal, 
per'formance as sessment, per'formance 

evalu ation, per'formance re,view) a meeting 
between an employee and their manager to discuss 
the quality of the employee’s work and to plan 
future tasks: The company introduced its staff 
appraisal scheme ten years ago. > 360-DEGREE 
FEEDBACK , 

2 ajudgement of the value, performance or nature 
of sb/sth: He was asked to give a critical appraisal of 
the facilities. 


* appraise /a'preiz/ verb [+ obj] 
1 (HR) to make a formal judgement about the value 
of a person’s work, usually after a discussion with 
them about it: Each member of staff is appraised 
annually by his or her manager. 
2 (formal) to consider or examine sb/sth and 
decide how much it is worth: the company’s 
appraised value 


appraisee /aprev'zi:/ noun [J 
(HR) an employee whose work is appraised by their 
manager 


appraiser /a'preiza(r)/ noun [Cc] 
1 (AmE) a person whose job is to estimate the value 
of sth: The Appraiser valued the painting at $2 
million. > VALUER 
2 (HR) a manager who appraises an employee’s 
work 


appreciate /a'pri:fiert/ verb [no obj] 
to increase in value over a period of time: The 


currency has appreciated by 10% against the dollar 
since April. DEPRECIATE See note at CURRENCY 
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appreciation /apri:Ji'erfn/ noun [u; sing.] 
SEE ALSO: asset appreciation, capital appreciation 


(Economics) increase in value over a period of time: 
share price appreciation © an appreciation in the 
value of land © an appreciation of the euro against 
sterling DEPRECIATION 


apprentice /a'prentis/ noun [C] 
(HR) a young person who works for an employer for 
a fixed period of time in order to learn the 
particular skills needed in their job: She’s now taken 
on three young apprentices. © He started work at 
sixteen as an apprentice chef. 


apprenticeship /o'prentisfip/ noun [C,U] 
(HR) a period of time working as an apprentice: a 
two-year apprenticeship in a private bank © He had 
served his apprenticeship as a plumber. © 
apprenticeship schemes/training 


appropriate /a'prauprieit; AmE a'proo-/ verb 
[+ obj] 
1 (Finance) to keep or save money for a particular 
purpose: €8 000 has been apprcpriated for a new 
training scheme. 
2 to take sth for your own use, especially illegally 
or without permission: He was accused of 
appropriating company funds. 


appropriation /a,praopri'erfn/ noun 
1 (Finance) (U] the act of keeping or saving money 
for a particular purpose: a meeting to discuss the 
appropriation of funds 
2 (Finance) [c] an amount of money to be used for a 
particular purpose, especially by a government or a 
company: an appropriation of €20 000 for payment 
of debts 
3 [U; sing.] the act of taking sth that belongs to sb 
else: dishonest appropriation of property 


ap,propri ation ac,count noun [c] 
(Accounting) 
1 a financial account that shows how the profits of 
a business, especially a PARTNERSHIP, have been 
shared between its owners 
2 in the UK, an account that shows how the money 
that a government department has been given has 
been used 


approval /o'pru:vl/ noun 
1 [u,c] official agreement to, or permission for sth, 
especially a plan or request: The plan will be 
submitted to the committee for official approval. © 
The Board of Directors has given its approval for the 
new branch. © The offer is subject to approval from 
the AGM. © The company is seeking marketing 
approval for (= permission to sell) a new drug. 
2 (Commerce) [U] if you buy goods, or if goods are 
sold, on approval, you can use them for a time 
without paying, until you decide if you want to buy 
them or not: The goods were sent on approval and 
were later returned. 


* approve /a'pru:v/ verb 
1 [+ obj] to officially agree to or give permission for 
sth, especially a plan or request: The committee 
unanimously approved the plan. © The drug has now 
been approved for use in Europe. 
2 [+ obj] (often be approved) to say that sth is good 
enough to be used, or is correct: The accounts were 
formally approved by the board. 
3 [no obj] to think that sb/sth is good or acceptable; 
to have a positive opinion of sb/sth: I very much 
approve of his decision. 


ap,proved ac'count noun [c] 


(Accounting) 
1 [usually pl.] a financial account that has been 
officially accepted by a company or an 
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organization: The figures are taken from the audited 
and approved accounts for last year. 

2 aCREDIT ACCOUNT held by a customer who is 
known to be reliable: Our terms are cash with order, 
except approved accounts. 


ap, proved con'tractor noun [c] 
a company or person that is officially recognized as 
doing good, reliable work for other companies: A 
building company must provide detailed financial 
information when applying to join a list of approved 
contractors. 


ap, proved 'vendor = prEFERRED VENDOR 


approx abbr (only used in written English) 
approximate; approximately: approx price: €200 


* approximate adjective, verb 

eadjective /a'proksmmnat; AME a'pra:k-/ (abbr approx) 
almost correct or accurate, but not completely so; 
not exact: The cost given ts only approximate. © an 
approximate calculation of the overall cost 
© an approximate calculation/cost/estimate/ 

number/total 

> ap'proximately adverb: I spend approximately 
60% of my working day on the phone. 

everb /a'proksimeit; AME a'pra:k-/ 
14 [+ obj or no obj] to be similar or close to sth in 
amount, nature, quality, etc: The total cost will 
approximate 15 million dollars. © Output from the 
plant approximates to one quarter of national 
requirements. 
2 [+ obj] to calculate or estimate sth fairly 
accurately: The time required can be approximated 
by the following formula. 


approximation /a,proksi'meisn; AME a,prack-/ 
noun [C] 
1 an estimate of a number or an amount that is 
almost correct, but not exact: That’s just an 
approximation, you understand. 
2 a thing that is similar to sth else, but is not 
exactly the same: Our results should be a good 
approximation to the true state of affairs. 


APR /e1 pi: 'a:(r)/ abbr 
(Finance) annual percentage rate the total 
amount of money that is charged in one year for 
borrowing money compared with the amount of 
money borrowed, used when interest is normally 
paid more often than once a year; the amount 
received from money invested: The bank offers an 
APR of 21% on its credit card. > AER, EAR 


aptitude /‘zptitju:d; AmE -tu:d/ noun [u,q] 
natural ability or skill at doing sth: She showed a 
natural aptitude for the work. © His aptitude for 
motivating people has got him to his current position. 


‘aptitude test noun [cq 
(HR) a test designed to show whether sb has the 
natural ability for a particular job: Two candidates 
scored well on the aptitude test. 


arable /'zrabl/ adjective, noun 

eadjective 
connected with growing crops such as wheat or 
corn: Only 44% of the world’s arable land (= land 
suitable for growing crops) is cultivated. © arable 
farms 

enoun [U] 
arable land or crops 


arbiter /‘a:bita(r); AME ‘a:rb-/ noun [C] 
a person who settles a dispute or who has the 
power to decide what will be done or accepted: The 
union representative agreed to act as arbiter between 
the employee and her manager. © the arbiter of 
domain name disputes 


arbitrage /‘a:bitra:3; -trid3; AME ‘a:rbatra:3/ noun 
[u] 
(Finance) the practice of buying sth (for example 
shares or foreign money) in one place and selling it 
immediately in another place where the price is 
higher: investors hoping to exploit an arbitrage 
opportunity > RISK ARBITRAGE bP ‘arbitrage verb 
[no obj| 


arbitrageur / a:bitra:'33:(r); AME ,a:rbatra:'33:r/ 
(also arbitrager /‘a:bitra:d3a(r); AME ‘a:rbatra:3er/) 
noun [C] 
(Finance) a person whose job is ARBITRAGE: Shares 
rose unexpectedly, leaving arbitrageurs facing losses. 


* arbitrate /‘a:bitreit; AmE ‘a:rb-/ verb [+ obj or 
no obj] 
(Law) to officially settle an argument or a 
disagreement between two people or groups: to 
arbitrate in/fon a dispute © A committee arbitrated 
between management and unions. © They could 
request a judge to arbitrate the dispute. > MEDIATE 


x arbitration /,a:br'trer{n; AmE ,a:rb-/ noun [u] 
(Law) the official process of settling a legal 
disagreement by sb who is not involved rather than 
by a court: Both sides in the dispute have agreed to 
go to arbitration. © They called for arbitration to 
resolve the strike. > MEDIATION 
© an arbitration board/hearing/panel/system 


arbitrator /‘a:bitreita(r); AmE ‘a:rb-/ noun [C] 
(Law) a person who is chosen to settle a dispute: The 
disputed insurance claim was referred to an 
independent arbitrator. > MEDIATOR 


arcade /a:'ke1d; AmE a:r'k-/ noun [C] (BrE) 
a large building with a number of shops/stores in 
it: a shopping arcade 


architect /‘a:kitekt; AmE ‘a:rk-/ noun [CQ] 


SEE ALSO: systems architect 


1 a person whose job is designing buildings, etc. 
See note at PROFESSION 

2 aperson who is responsible for planning or 
creating an idea, an event or a situation: He was one 
of the chief architects of the reform. 


architecture /‘a:kitekt{a(r); AmE 'a:rk-/ noun [U] 
SEE ALSO: information architecture 


1 the art and study of designing buildings: a degree 
in architecture 

2 the design or style of a building or buildings: 
modern architecture 

3 (/T) the design or structure of a computing 
system and the way the different parts work 
together: the architecture of the Internet © a client- 
server architecture 

4 the structure of an organization and the way the 
different parts and different people affect each 
other: the social architecture of a company 

> architectural /,a:kr'tektfaral; AME ,a:rk-/ 
adjective: architectural innovation 


archive /‘a:kaiv; AmE'‘a:rk-/ noun, verb 

enoun 
1 [c, usually pl.] a collection of historical records 
kept by an organization; the place where these 
records are stored: account books stored in the 
company’s archives 
2 (/T) [C] a part of a computer system, a tape or 
disk where data that is not often needed is stored 
+> BACKUP 
3 (/1) [c] a set of files and information that people 
can look at on the Internet 

e verb |+ obj] 
1 to put or store a document or other material in 
an archive: archived documents/articles 
2 (/T) to move data that is not often needed toa 
tape, disk or another part of a computer system to 
store it: archiving important files on CD-ROM © 
archived emails > BACK STH UP at BACK verb 


* area /‘earia; AmE 'eria/ noun [C] 


SEE ALSO: assisted area, catchment ~, core ~, 
development ~, dollar ~, euro ~, sales ~ 


1 apart of a town, a country or the world: an 
industrial/a residential area © She has been 
appointed area manager for south Wales. 

> TERRITORY (1) 

2 part of a room, building or particular space that 
is used for a special purpose: a parking area © the 
hotel reception area 

3 aparticular subject or activity, or an aspect of it: 
the areas of training and development © Solar energy 
is one of our core business areas. © My area of 
expertise (= what I have expert knowledge of and 
skill in) is computer-aided design. > TERRITORY (2) 


‘area code noun [Cc] (especially AmE) 
the numbers for a particular area or city, that you 
use when you are making a telephone call from 
outside the local area: For long distance calls dial ‘1’ 
followed by the area code and number. > DIALLING 
CODE 


area ‘franchise, area franchi'see 
= MASTER FRANCHISE 


arena /a'ri:na/ noun [C] 
1 a particular market or an area of business: The 
wholesale market is a highly competitive arena. 
2 an area of activity that concerns the public, 
especially one where there is a lot of opposition 
between different groups or countries: The 
company’s problems are now in the public arena (= 
are known and discussed by people in general). 


arithmetic'mean = MEAN noun 


arm /a:m; Ame a:rm/ noun [CJ 
a part of a large organization which is responsible 
for one area of its business: the research arm of the 
company 


arm’s-'length adjective [only before noun] 
between companies or people that do not have 
close contact or any financial connections: an 
arm’s-length transaction/relationship 


ARR / e1 a:r ‘a:(r)/ = ACCOUNTING RATE OF RETURN 


* arrange /a'remnd3/ verb [+ obj] 
arrange sth (with sb) | arrange for sb to do sth | 
arrange to do sth to organize sth; to make plans for 
sth to happen: Will you arrange it with my secretary? 
© I must arrange a meeting for next week. © We will 
arrange for somebody to meet you at the airport. © 
The company has arranged a $3.5 billion loan facility 
with its bankers. 
© to arrange an appointment/interview/a meeting « 

to arrange a facility/loan‘ 


VOCABULARY BUILDING 


Making arrangements 


e Can we arrange a time to discuss this? 

e They called a meeting of the committee. 

e (formal) The annual general meeting is convened 
by the company secretary. 

e We're organizing a sales conference for later this 


year. 

e (when the date/time might change) I’ve 
pencilled you in for two hours on Thursday. 

e The elections were fixed for May 1. 

e The company scheduled an afternoon news 
conference. 

e All conference calls are set up ahead of time. 


See note at POSTPONE 
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* arrangement /a'remd3moent/ noun 


SEE ALSO: deed of arrangement, scheme of ~, 
voluntary ~ 


1 [C, usually pl.] plans or preparations for sth that 
will happen in the future: travel arrangements 

2 [C,U] a way of doing or organizing things, 
especially one that is formally agreed by two 
people or organizations, etc: More open trading 
arrangements should increase investment in the 
country. © You can cash cheques here by prior 
arrangement with the bank. 

3 [c] a formal relationship between two 
companies, etc. that provides some benefit to them 
both, usually over a long period of time: The 
company has set up a new distribution arrangement 
with a Canadian publisher. See note at AGREEMENT 
4 (Finance) [C, usually sing.] a formal agreement 
made between sb who owes money but cannot pay 
it all back and the person or organization that they 
owe money to, so that only part of the money will 
be paid 

5 [vu] the act of arranging sth: arrangement fees 


array /a're/ noun [CJ 
a group or collection of products, often one that is 
large or impressive: a vast array of goods to choose 
from RANGE 
© a broad/vast/wide array of sth 


arrears /a'riaz; AmE a'rirz/ noun [pl.] 
money that sb/sth owes that they should have paid 
earlier: rent/tax arrears © The airline has now paid 
its arrears in landing fees. © The country has 
accumulated debt arrears of $715 million. 
(21) be in arrears (with sth); fall/get into 
arrears (with sth) to be late in paying money that 
you owe: Wages are already more than two months 
in arrears. © The tenant fell into arrears with the 
rent. in arrears after the time that work is done, 
items supplied, etc: Passengers pay in advance, but 
the holiday company pays its suppliers in arrears. 
IN ADVANCE 


arrival /a'rarv!/ noun 
1 [U,C] the act of coming or being brought toa 
place: We record the date and time of arrival of all 
deliveries. © the arrivals hall (= at an airport) 
+ DEPARTURE 
2 [Cc] a person or a thing that comes to a place: late 
arrivals © welcoming new arrivals on their first day 
3 [U] the time when sb starts a new job: Since her 
arrival as chief executive, sales have increased by 19%. 
4 [Uv] the time when sth new starts, especially a 
new product or technology coming into the market: 
the arrival of colour-screen mobile phones 


article /‘a:ttki; AME ‘a:rt-/ noun 
1 [Cc] a piece of writing in a newspaper or 
magazine: an article in the Wall Street Journal 
2 (Law) {C] (often used about international laws) a 
section of a law, an agreement or other legal 
document that deals with a particular point 
3 (Law) articles [pl.] (Br) a period of practical 
training that has to be completed before sb can 
become a SOLICITOR: She’s duing her articles with a 
firm in London. BGG Articles is an abbreviation of 
articles of clerkship. 


articled ‘clerk = TRaiNEE SOLICITOR 


articles of as soci'ation noun [p!.J (usually 
Articles of Association) (BrE) 
(Law) one of the legal documents that is created 
when a company is formed. It contains rules about 
how the company must be managed, what rights 
shareholders have, what the directors can do and 
what formal meetings must be held: Several 
restrictions on the transfer of shares are listed in the 
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articles of association. BY-LAW (Am) 
> MEMORANDUM OF ASSOCIATION 


articles of in,corpo'ration noun [pl.] (usually 
Articles of Incorporation) (AmE) 
(Law) one of the legal documents that is created 
when a company is formed. It states the name and 
address of the company, its purpose and the 
amount of money it can raise by selling shares. 
MEMORANDUM OF ASSOCIATION > ARTICLES OF 
ASSOCIATION 

artificial in'telligence noun (vu) (abbr Al) 
(/7) 
1 the study of how to make computers function in 
an intelligent way like humans 
2 technology that allows a computer to do 
something in an intelligent way, similar to the way 
in which a human would do it: The software 
incorporates the latest in artificial intelligence. 


artificial ‘person = LEGAL PERSON 
A/S (also spelled a/s) = AFTER SIGHT 


as /az/ or, in the strong form, /zez/ preposition, adverb, 
conjunction 
(PI ‘as at... /'as of... (Accounting) used to show 
the exact date on which sth is correct or to which 
sth relates: All prices are correct as at 1 July 2004. © 
Consolidated Balance Sheet as of 31 March 2005 ‘as 
from.../‘as of ... (formal) used to show the time or 
date from which sth starts: Our fax number ts 
changing as from May 12. ,as'1s (BrE also ,as 'seen) 
(Commerce) used to mean that sth is being sold in its 
present condition and that the person selling it 
does not make any promises about its quality: All 
used equipment ts sold as is. > idiom at PER 


asap (also spelled ASAP, especially in AmE) /e1 es e1 
‘pi: ; AmE also ‘etsaep/ abbr 
as soon as possible: Please return the completed 
questionnaire asap. 


ASCIL /'zeski/ abbr 
(/T) American Standard Code for Information 
Interchange a system that allows data to be 
moved between computers that use different 
programs: Save the text as an ASCII file. 


Asian ‘tiger noun [c] 
a term used especially in newspapers for any 
South-East Asian country whose economy is 
growing very fast > TIGER 


ask /a:sk; AmE esk/ verb [+ obj] 
to say the price that you want for sth that you are 
selling: He’s asking €5 000 for the car. 
(2 ask sh to ‘leave (offen be asked to leave) to 
ask sb to leave their job; to dismiss sb: The chief 
executive has been asked to leave. DYa4 This is a 
polite way to say ‘fire sb’ or, in British English, ‘sack 
sb’. 
C4E84 ask sb ‘back to ask sb to attend a further 
job interview: They asked back four people for in- 
depth interviews. 


‘asking price noun [c] 
1 (Commerce) the price that sb/sth wants to sell sth 
for: The company seems willing to pay the asking 
price for the business. © an asking price of $110 a 
share 
2 (Stock Exchange) (also ‘asked price, ‘ask price, /ess 
frequent) = OFFER PRICE (2) 


aspi rational brand noun (cq 
(Marketing) a brand which people admire because 
they believe it is high quality and will give them a 
higher social position if they use it 


* assemble /a'semb1/ veri 
1 {+ obj or no obj] to bring people or things 
together as a group; to come together as a group: 


The chairman has begun to assemble a new 
management team. © Before making a bid for a 
company, we assembled detailed information on the 
business. © The delegates are assembling in the 
conference room. 

2 [+ obj] to fit together all the separate parts of a 
product: We assemble and ship each computer within 
five days of order. © The car is assembled in the UK. 
3 (Finance) [+ obj] if a financial institution 
assembles a loan, it gets a group of banks, etc. to 
provide money: The Fund has assembled a $10 
billion emergency loan package . 


* assembly /a'sembli/ noun (plural assemblies) 


SEE ALSO: Self-assembly 


1 [vu] the process of fitting together the parts of a 
product: The new model is being launched at the UK 
assembly plant. © We plan to begin car assembly at 
the plant in 2006. © easy-to-follow assembly 
instructions 
2 [c] a large group of people who come together 
for a particular purpose: an assembly of over 200 
people 

* as'sembly line (a/so pro‘duction line) 
noun [Cc] 
a line of workers and machines in a factory that fit 
the parts of a product together in a fixed order: 
working on an assembly line © An engine rolls off 
the assembly line every 72 seconds. © Assembly line 
automation has reduced error rates in 
manufacturing. 
© assembly line methods/problems/robots/workers 


as'sembly point noun [c] 
a place where people must meet if there is an 
emergency 


as'sembly worker noun [c 
a person who works in a factory producing goods: 
car/electronics assembly workers © Assembly workers 
were retrained to handle the new electronic 
technology. 


assent /a'sent/ noun, verb (formal) 

enoun [U] 
official agreement to sth 

e verb [no obj] 
to agree to a request, an idea or a suggestion: By 
using this website you assent to the conditions of use. 


assertive /a's3:tiv; AmE a'sa:rtiv/ adjective 
expressing opinions and desires in a strong 
confident way so that people notice you or do what 
you want: Working abroad has made her more 
confident and assertive. © an assertive management 
style » as'sertiveness noun [U] 


as'sertiveness training noun [v] 
(HR) teaching people, for example employees, to be 
firm and more confident when dealing with people 


* assess /a'ses/ verb [+ obj] 
1 to judge sb/sth or form an opinion about sb/sth 
after looking carefully at all the information: The 
task assesses candidates’ strengths and weaknesses. © 
It is difficult to assess the impact of advertising on 
sales. © The training needs of staff are assessed every 
year. EVALUATE 
2 to calculate the amount or value of sth: Damage 
to the building was assessed at €10 000. 
3 (Accounting; Law) (often be assessed) assess sb/ 
sth for sth | assess sb/sth on/upon sb/sth to decide 
how much money sb/sth must pay as a tax ora 
fine: The company tax is assessed on the previous 
year’s activities. 

as sessed ‘value noun [UC] 
(Accounting) especially in the US, the value of land 
and buildings that is used to calculate how much 
tax has to be paid 


* assessment /a'sesmant/ noun 


SEE ALSO: performance assessment, risk ~, self-~, 
tax ~ 


1 [c,U] an opinion or a judgement about sb/sth 
made after all the information has been looked at 
carefully: What’s your assessment of the situation? © 
We need to make a detailed assessment of all the risks 
involved. 
© to give/make an assessment « a detailed/thorough 
assessment 
2 (Accounting) [c,U] an amount of money, especially 
tax, that has been calculated and must be paid; the 
process of calculating this amount: J have appealed 
against my income tax assessment. © In the year of 
assessment 2004/2005 the trust had an income of 
€48 000. 
3 [c] acalculation of the amount or value of sth: 
The insurance company carried out an assessment of 
the damage. 
© to carry out/make an assessment 
4 (HR) [cC,U] the process of testing sb’s knowledge 
and abilities, how well a system works, etc: Many 
colleges now use continuous assessment. © Our 
employees take assessment tests to see what training 
they need. © Who is responsible for the safety 
assessment of new crops? 
© to carry out/do/use assessment 


as'sessment centre (AmF spelling ~ center) 
noun [Cc] 

(HR) an event where people applying for a job are 
given a number of tests and interviews to find out 
what their strengths and weaknesses are; the place 
where this happens: All job applicants will be 
expected to participate in an assessment centre. 


assessor /a'sesa(r)/ noun [C] 
SEE ALSO: loss assessor, tax assessor 


1 a person who is an expert in sth who looks at all 


the information and judges how good sb/sth is: The 
product got a good rating from a team of 
independent assessors. 

2 (Property) a person who decides the amount of 
tax you have to pay for the buildings and land that 
you own: According to tax assessors’ records, the 
estate was assessed at $1.4 million in 2005. 

3 (Insurance) a person whose job is to help you 
make a claim against an insurance company: We 
called in insurance assessors after part of the 
building was damaged by fire. © a claims assessor 
LOSS ASSESSOR > LOSS ADJUSTER 

4 (Law) an expert in a particular subject who is 
asked by a court or other official group to give 
advice 


* asset /‘zset/ noun [C, usually pl.] 


SEE ALSO: Capital asset, chargeable ~, charge on ~, 


circulating ~, current ~, financial ~, fixed ~, etc. 


a thing of value that a person or a company owns, 
such as money or property or the right to receive 
payment of a debt: The group has total assets of €1.2 
billion. © The vehicle is recorded as an asset in the 
company accounts. © Foreign companies were 
prevented from buying local media assets (= media 
businesses). © (figurative) Our staff are our most 
valuable asset. > LIABILITY 
© to have/hold/own/possess assets + to acquire/buy/ 
dispose of/increase/reduce/sell assets « to record/ 
show sth as an asset « to freeze/release/unfreeze 
assets 


‘asset ac,count noun [C] 

(Accounting) a part of a company’s financial records 
that shows the value of money, investments or 
other things which the company owns 


asset appreci'ation = capitAL APPRECIATION 


‘asset- backed adjective 
(Finance) used to describe a type of investment that 
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a financial institution sells to investors. The 
company buys debts, such as car loans, and then 
sells investors the right to receive payments that 
the people who owe the money make: asset-backed 
bonds/issue/debt © the asset-backed securities market 
> ABS 


‘asset backing noun [u] 


(Accounting) a measure of the value of a company’s 
assets, calculated by dividing the total value of its 
assets by the number of shares issued (= sold): The 
company has strong asset backing, worth €3 per 
share. [SYN] ASSET VALUE PER SHARE 


‘asset base noun [C| 


(Accounting; Finance) the total value of the assets 
that a company has: The business needs to widen its 
asset base. © an asset base of $3.6 billion 


‘asset coverage noun [u] 


(Accounting) a measure of how easily a company can 
pay its debts, calculated by dividing the total value 
of the company’s assets by its debts: a company 
with limited net asset coverage 


‘asset de flation noun (u] 


(Economics) a fall in the value of assets, for example 
property, compared to the rate of economic 
growth: Japan’s two-year process of asset deflation © 
the erosion of confidence created by asset deflation 


‘asset in flation noun [uc 


(Economics) a rise in the value of assets, for example 
property, compared to the rate of economic 
growth: The international economy was kept going 
by an amazing asset inflation and a US consumer 
boom. 


‘asset management noun [U] 


(Finance) 

1 the act of managing a company’s financial assets 
in order to get the highest amount of profit from 
them: a London-based asset management firm/ 
company © Asset management revenue rose 3% to 
$368 million. 

2 a service offered by banks and some other 
financial institutions that gives advice to customers 
on investments 

> ‘asset manager noun [C]: a US investment bank 
and asset manager 


‘asset MIX = INVESTMENT M1X 
‘asset- stripping noun [vu] 


(Finance) the practice of buying a company which is 
in financial difficulties at a low price and then 
selling everything that it owns in order to make a 
profit, without thinking about the future of the 
company: The new chairman said he was not in the 
business of asset-stripping. »'asset- stripper 

noun [Cc] 


assets under ‘management noun [U] (abbr 


AUM) 

(Accounting) the total value of the shares, cash, etc. 
that an investment company manages for its 
customers: The fund has $30 billion of assets under 
management. 


asset ‘turnover noun [U,C] (a/so asset ‘turnover 


ratio [C, usually sing. ]) 

(Accounting) the total amount of goods or services 
sold by a company compared to the value of its 
assets, used as a measure of how efficiently the 
company uses its assets: A typical grocery store has 
an asset turnover of 2.5 to 3. 


‘asset value noun [cu] 


SEE ALSO: net asset value 


(Accounting) the value of a company calculated by 
adding together the value of all its assets: Most 
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water companies are trading below their asset value. 
> ‘asset valu ation noun [U] 


‘asset 'value per ‘share noun {v] 


SEE ALSO: net asset value per share 


(Accounting) the total value of the assets that a 
company has, divided by the number of shares 
issued (= sold): an increase in asset value per share 
[SYN] ASSET BACKING 


* assign /a'sain/ verb [+ obj] 
1 assign sth (to sb) | assign (sb) sth to give money, 
equipment, staff, etc. to sth/sb for a particular 
purpose: We have assigned 20% of our budget to the 
project. © New employees are assigned a mentor. 
2 assign sth to sb | assign sb sth to give sba 
particular job to do: He’s been assigned the task of 
creating an online magazine. 
3 (often be assigned) to send sb to work fora 
particular person or in a particular place: I’ve been 
assigned to your team. 
4 to say that sth has a particular value or function: 
You need to assign priority levels to different tasks. 
5 (Law) to officially arrange for your property or 
legal rights to belong to sb else: The author assigns 
the copyright to the publisher. 


* assignment /a'sammeant/ noun 

1 [C] a piece of work that sb is given to do, usually 

as part of their job: The project started out as a fairly 

routine assignment. © She has been given a tough 

assignment. 

© to accept/refuse/reject/take (on)/turn down an 
assignment ¢ to give sb an assignment ¢ to carry 
out/complete/work on/finish an assignment 

2 [U] the act of giving sb a particular task or 

sending them to work somewhere for a time: He 

has requested assignment to other duties in the 

company. © I was on assignment in Germany. 

3 (Law) [u,c] the act of officially arranging for your 

property or legal rights to belong to sb else: an 

assignment of leasehold property 


as'signment clause noun [c] 
(Law) a part of an insurance agreement or a 
contract that allows sb to pass their rights to sb 
else: He transferred the policy to the bank under an 
assignment clause. 


as'signment work noun [vu] (Ame) 
(HR) work done by people who do not have a 
permanen. contract with a company 
CONTINGENT WORK P as'signment ,worker 
noun [C] 


* assist /a'sist/ verb 
1 |+ 0bj or no obj| to help sb to do sth, especially by 
doing a share of the work: You will be employed to 
assist the manager with his duties. © The chairman 
of the committee is assisted by a technical director. 
2 [+ obj] (often be assisted) to help sth to happen 
more easily: Development was assisted by 
government loans. 


* assistant /a'sistant/ noun, adjective (abbr asst) 
enoun [Cc] 


SEE ALSO: administrative assistant, bank ~, 
executive ~, personal ~, sales ~, shop ~ 


1 a person who is below a senior person and helps 
them in their work: the managing director and his 
assistant © His first job in the company was as an 
assistant to the marketing director. 
2 (Bre) a person whose job is to serve customers in 
a shop/store: The assistants price the items as they 
stack them on the shelves. > SALES CLERK See note 
at CHAIRMAN 

e adjective {only before noun] (often used in titles) 
having a rank below a senior person and helping 
them in their work, often doing the senior person’s 


work when they are not there: the assistant 
manager © the Assistant Director 


as sisted ‘area noun [c] 


in the UK, a region that receives financial support 
from the government in order to encourage new 
industries 


assistive /a'sistiv/ adjective 


providing help for people whose physical condition 
makes it difficult for them to use computers and 
other equipment: assistive aids such as screen 
readers for people who are blind © the development of 
assistive-technology products for disabled people 


assn. (also spelled Assn.) abbr (especially AmE) (only 


used in written English) 
a short way of writing association: a survey from 
the American Management Assn. 


Assoc. abbr (plural Assoc. or Assocs.) (only used in 


written English) 

1 (used in titles) a short way of writing 
Association: the Assoc. of British Travel Agents 

2 (used in names of companies, etc.) a short way of 
writing Associate or Associates: L. Horton and 
ASSOCS. 


* associate /a'savSiat; -siat; AME a'sou-/ noun, 


adjective 


enoun [Cc] 


1 a person that you work with or do business with; 
a business partner: one of my business associates © 
a senior associate 

2 Associates used in the name of an organization 
to show there are a number of professional 
partners: Carver & Associates 

3 amember of an organization who does not have 
all the rights of ordinary members: Some MBA 
students are summer associates at the company. 


e adjective [only before noun] 


1 (often used in titles) having a similar job as sb 
else but of a lower rank: New Zealand’s associate 
finance minister 

2 used to describe a member of an organization 
who does not have all the rights of ordinary 
members: associate membership of the European 
Union 


as sociate ‘company (also as,sociated 


‘company) noun [C] 
a company of which more than 20% but less than 
51% of the shares are held by another company 


Associated /a'savSiertid; -siert-; AME a'sou-/ 


adjective 

used in the name of a business company that is 
made up of a number of smaller companies: 
Associated Newspapers 


as sociated ‘company = associATE 


COMPANY 


* association /a,savSi'erfn; -si'e1-; AME a,sou-/ 


noun 


SEE ALSO: articles of association, brand ~, building 
and loan ~, freedom of ~, industry ~, memorandum 
of ~, savings and loan ~, etc. 


1 [Cwith sing./pl.verb] (abbr Assoc.) a group of 
people or organizations who have joined together 
for a particular purpose: Do you belong to any 
professional associations? © the National Association 
of Pension Funds © AIRMIC, an association that 
represents corporate buyers of insurance THQ You 
will find the names of particular associations at 
their initials. For example, you will find the 
‘Association for Payment Clearing Services’ at 
APACS. SOCIETY 
© a business/consumer/employers’/professional/ 
staff association 
2 [c,U] the act of joining or working with another 
person, company or group: She has had a long and 
productive association with the firm. © We work in 
association with our New York office. 


asst (also spelled Asst) abbr 29 attendee 
a short way of writing assistant: sales asst wanted © 


asst managers 


assume /a'sju:m; Ame a'su:m/ verb [+ obj or no obj] 
1 to think or accept that sth is true but without 
having proof of it: It is reasonable to assume (that) 
sales will improve. © These fuels are assumed to be 
non-polluting. © Our forecasts assume an average oil 
price of $55 a barrel. 
2 to take or begin to have power or responsibility: 
She will assume the role of chairperson on July 1. © 
Under the deal, RT Group assumes full control of 


that is linked to how well they are doing or how 
successful their company is. It can go up or down: 
The 20% at-risk salary component aims to provide 
an incentive to perform well. > BONUS, 
PERFORMANCE-RELATED PAY 


at 'sight adverb 
(Finance) written On a BILL OF EXCHANGE to show 
that the bill should be paid immediately: We only 
accept payment at sight. > AFTER SIGHT 


Ultramast. x attach /a'tets/ verb 
as sumed ‘debt (a/so assumed lia'bilities) noun 1 [+ obj] to fasten or join one thing to another: an 
[cu] alarm that can be attached to laptops © (figurative) 


They have attached a number of conditions to the 
agreement. > DETACH 

2 (IT) [+ obj or no obj| to connect computer 
equipment together: You can log in from any 
computer attached to the network. CONNECT 
3 (IT) [+ obj] to send a document to sb using email: 
I attach the full conference timetable for your 
information. > ENCLOSE 

4 [+ obj or no obj] to be connected with sb/sth; to 
connect sth to sth: No one ts suggesting that any 
health risks attach to this product. © She will be 
attached to this department for two months. 


x attachment /o'tet{moant/ noun 
1 (/7) [Cc] adocument that you send to sb using 
email: The document can be sent as an email 
attachment. 
2 (Law) [U] an order by a court for money or 
property to be taken from sb who owes money in 
order to pay their debt: When an attachment of 
earnings order is made by the court, the money is 
deducted from the debtor’s pay. 
3 [c,uU] the act of joining one thing to another; a 
thing that joins one thing to another: attachment 
points for seatbelts © (figurative) the attachment of 
new conditions to the contract 
4 [c] an object or a device that you can fix onto a 
machine to make it do a particular job: a video 
attachment for a microscope 
5 (HR) [C,U] a short period of time when sb is 
connected to a particular company, department, 
etc: Most students on the course have a ‘Week in 
Industry’ attachment. 


* attend /a'tend/ verb [+ obj or no obj] 
to go to an event: The meeting was attended by 90% 
of shareholders. © All members of staff are invited to 
attend. 
(TM at'tend to sh/sth to deal with sb/sth; to 
take care of sb/sth: I have some urgent business to 
attend to. 


attendance /a'tendans/ noun 


(Accounting) the debts that a company has that 
another company agrees to be responsible for 
paying when it buys the first company: They bought 
the business for $2.9 bn in cash and $2.3 bn in 
assumed debt. 


assurance /a'So:rans; -'Suar-; AmE a'Sur-/ noun [U] 
(BrE) 


SEE ALSO: life assurance, quality ~, term ~ 


(Insurance) a type of insurance in which an amount 
of money is always paid out, for example when sb 
dies or after a fixed period of time: the business 
assurance division © an assurance policy 

+ INSURANCE See note at INSURANCE 


assure /a'fo:(r); -'fua(r); AmE a'fur/ verb [+ obj] 
(BrE) 
(Insurance) (usually be assured) 
to insure sb/sth, so that money will be paid out, for 
example when sb dies or after a fixed period of 
time: You can assure your life for 10, 15 or 20 years. © 
We will pay your dependants double the original sum 
assured. > ASSURED (2) 


assured /a'fo:d; -‘fuad; AmE -'Surd/ adjective 
1 certain to happen or to be available: assured coal 
supplies © The quality of the product range is assured. 
© assured income/market/profit/supply 
2 (Insurance) the assured noun [C] (plural the 
assured) (Br£) the person who is insured in a 
contract with an insurance company: A tax-free sum 
is guaranteed if the life assured dies within the 
specified period. INSURED > ASSURE 


assurer /a'fo:ra(r); -'fuar-; AME a'fur-/ noun [Cc] 
(BrE) 
(Insurance) a person or company that provides 
people with ASSURANCE: Prudential, the life assurer 

at ‘best adverb 
(Stock Exchange) sell/buy sth at best to sell or buy 
shares at the best possible price 

jat ‘call adverb 
(Finance) used to describe money that has been lent 
but must be paid back immediately if the person 
who lent the money asks for it back: The sum will be 
lent at call. 


at-home adjective [only before noun] 


SEE ALSO: Certificate of attendance 


1 [u,C] the act of being present at a place or an 
event: All staff are invited to the talk but attendance 
is voluntary. 

2 [C,U] the number of people present at an 


1 used to describe people who work at home or 
parents who do not work outside their home: At- 
home employees may lack the proper space or 
equipment. 

2 happening in the home rather than outside: at- 
home training 


ATM /erti:'em/ noun [c] 
automated teller machine a machine in or 
outside a bank, etc., from which you can get money 
from your bank account using a special plastic card: 
Where’s the nearest ATM? © to withdraw money from 
an ATM © an ATM card CASH MACHINE 


jat-risk ‘pay (a/so ,at-risk compen'sation, less 
frequent) noun [v] (also ,at-risk ‘salary [C]) 
(HR) a percentage of the pay of some employees 


organized event: falling attendances at conferences 


at'tendance bonus noun [c| 
(HR) extra pay that some companies give their 
workers for coming to work regularly 


at'tendance record noun [Cc] 
a record of how often sb has been present at a 
place, especially work or school: His attendance 
record showed that he had missed six weeks through 
illness. 


attendee /aten‘di:/ noun [Cc] 
a person who is present at an organized event: 
Attached is a list of attendees at the conference. 
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* attention /a'tensn/ noun [v] (only used in 
written English) (also at'tention of, fao) 


SEE ALSO: Selective attention 


written on a business letter to show who it is 
intended for: I would be grateful if you could invoice 
the amount due for the attention of Emma Walton 
at the above address. > ATTN 


attest /a'test/ verb 
1 (Law) [+ obj] to state that you believe that sth is 
true or genuine, for example in a court: to attest a 
will © The signature was attested by two witnesses. 
2 (formal) [+ obj or no obj] attest (to) sth to show, 
prove or give evidence that sth is true: They have a 
large client list of users who will attest to the 
effectiveness of their products. 
> attestation / xtes'terfn/ noun [C,U] attestor 
/a'testa(r)/ noun [C] 


at tested ‘copy = cERTIFIED COPY 


attitude /‘ztitju:d; AmE 'ztitu:d/ noun [c,U] 
the way that sb thinks and feels about sb/sth, and 
behaves towards sb/sth: Industry has been affected 
by the public’s changing attitude to environmental 
issues. © Above all, candidates must show the right 
attitude for the job. 


‘attitude re search noun [v] 
(Marketing) an investigation into how people think 
and feel towards an organization or its products: 
They conducted public attitude research for a major 
oil company to measure the likely response to a new 
industrial development. 


attn abbr (only used in written English) 
a short way of writing attention on a business 
letter to show who it is intended for: Fax 7028674 
(attn Tony Kale) 


attorney /a'ts:ni:; AME a'tz:rni/ noun [Cc] 


SEE ALSO: district attorney, letter of ~, power of ~ 


(Law) 

1 (especially AmE) a lawyer, especially one who can 
act for sb in a court See note at PROFESSION 

2 a person who is given the power to act on behalf 
of another in business or legal matters 


at torney-at-'law noun [c] (plural attorneys-at- 
law) (AmE) 
(Law) a lawyer who is qualified to represent sb ina 
court: Michael C. Potter, Attorney-at-Law 


at torney ‘general noun [(c) (plural attorneys 
general or, less often, attorney generals) 
(Law) 


1 the most senior legal officer in some countries or 


states, who also advises the government on legal 
matters 

2 the Attorney General the head of the US 
Department of Justice and a member of the group 
of senior politicians who advise the President 


* attract /a'trekt/ verb [+ obj] 
1 to make sb/sth go somewhere or become 
involved in sth: The exhibition attracted more than 
10 000 visitors. © The company has found it difficult 
to attract and keep talent (= good staff). © What 
attracted you to information technology? 
2 to make sb interested in a product or a business 


and want to spend money on it: We are struggling to 


attract new customers. © The company has attracted 
$10 million in investment. 


3 (only used in written English) (BrE) to be linked with 


sth, such as a particular rate of interest or tax, ora 
punishment: Large loans usually attract a lower 
interest rate than small loans. 


attraction /a'treksn/ noun (qd 
SEE ALSO: tourist attraction 


an interesting or enjoyable place to go or thing to 
do: The matin attraction at Giverny is Monet’s 
garden. 


attributable ja'tribjatabl/ adjective [not before 
noun] 
caused or explained by the thing mentioned: The 
success of the business is directly attributable to our 
marketing strategy. 


attributable ‘profit noun (uc) 
(Accounting) (in a company’s accounts) part of the 
profit from a contract that lasts for a long period of 
time, for example for building work, that is related 
to the amount of work that has been completed at 
the date of the accounts. It is part of the estimated 
total profit from the project after estimated costs 
have been taken away. 


attribute noun, verb 

enoun [C] /‘ztribju:t/ 
1 a quality that sb has: Enthusiasm and flexibility 
are essential attributes for the job. 
2 a feature of a product that a customer thinks is 
important when deciding whether or not to buy it: 
Consumers often consider quality to be the most 
important attribute when choosing a product. © Price 
is only one of many product attributes that affect 
sales. 

everb /a'tribju:t/ [+ obj] (often be attributed) 
to say or believe that sth is the result of a particular 
thing: The sales boom tis attributed to low 
unemployment. 


attrition /a'trifn/ noun [vu] 
1 (HR) the process of reducing the number of 
people who are employed by an organization by 
not replacing people who leave their jobs: We will 
lose 150 jobs through attrition and retirement over 
the next six months. NATURAL WASTAGE > LAY- 
OFF 
2 (Marketing) the loss of customers, especially 
when they start buying another company’s 
products: The health club is trying to lower the rate 
of customer attrition. 


at ‘warehouse adjective, adverb 
(Trade) used to describe goods that can be delivered 
immediately, with the buyer paying a price for 
delivery that includes loading the goods onto road 
or rail transport: All prices given are at warehouse. © 
an at-warehouse price > EX WAREHOUSE 


* auction /'9:kJn; 'vk-; AME 'o:k-/ noun, verb 
(Commerce) 
enoun [CU} 


SEE ALSO: absolute auction, Dutch ~, reverse ~, 
uniform price ~ 


a public event at which things are sold to the 
person who offers the most money for them: The 
stores will be put up for auction by the parent 
company. © The painting was sold at auction for 
$50 000. © to bid in an auction > idiom at PuT verb 
© to be up for/come up for/go up for/put sth up for 
auction 

everb |+ obj] 
to sell sth at an auction: The rights to use these 
routes were auctioned to bus companies. 
C2EM auction sth ‘off to sell sth at an auction, 
especially sth that is no longer needed or wanted: 
Employees were made redundant and buildings and 
vehicles auctioned off. 

auctioneer /9:kfa'nia(r); ,ok-; AME ,a:kSa'nir/ 
noun [C] 
a person whose job is to direct an AUCTION and sell 
the goods 


audience /‘s:dians/ noun [C] 


SEE ALSO: Cumulative audience, secondary ~, 
target ~ 


a number of people or a particular group of people 
who watch, read or listen to the same thing: Many 
regard TV advertising as the best way of reaching 
mass audiences. © The magazine will target a core 
audience of 14-year-old girls. © The drama had a 29% 
audience share between 9 and 10.30 p.m. 
© a declining/large/mass/small/wide audience «a 
female/male/young audience « sth has/is aimed at/ 
reaches/targets an audience 


audience ‘flow noun [c, usually sing., U] 
(Marketing) 
1 the change in the number of people watching a 
television station before, during and after a 
particular programme: Audience flow diagrams 
show where an audience went after watching a 
programme. 
2 the number of people who continue to watch the 
same television station after a particular 
programme has finished: If a new show follows a 
very popular show, the new one will benefit from 
audience flow. 


audience re'search noun [v] 
(Marketing) research that is carried out on people 
who watch television or listen,to the radio, in order 
to find out how popular particular shows, 
advertisements, etc. are and the kind of people 
who watch or listen to them: Audience research 
showed the programme was very popular with 
children. 


audio- /'s:diau; AmE '9:diou/ combining form 
(in nouns, adjectives and adverbs) connected with 
hearing or sound: audio-visual aids for the 
classroom 


audio ‘conferencing noun [vu] 
a system that allows people in different places to 
discuss something at the same time by telephone; 
the activity of doing this: Benefits can be gained 
from audio conferencing. © an audio conferencing 
facility » audio 'conference noun [Cc] 
-> TELECONFERENCING, VIDEOCONFERENCING 


audio-'visual (Ame spelling audiovisual) 
adjective (abbr AV) 
using both sound and pictures: audio-visual 
technology 


* audit /'s:dit/ noun, verb 
enoun [CU] 


SEE ALSO: continuous audit, green ~, internal ~, 
management ~, non-~, position ~, retail ~, etc. 


1 (Accounting) an official examination of business 

and financial records to see that they are true and 

correct: The company was in the middle of an annual 

audit. © a tax audit © fees paid to audit firms 

© an annual/a year-end audit « an external/ 
independent audit « to carry out/complete/ 
conduct an audit « an audit committee/firm/group/ 
team 

2 an official examination of the quality or standard 

of sth: The company paid a consultant to carry out 

an audit of its software. 

e verb [+ obj] 

1 (Accounting) to officially examine the financial 

accounts of a company: We have just had our 

accounts audited. © audited accounts/financial 

statements > UNAUDITED 

2 to officially examine the quality or standard of 

sth: Safety improvements need to be constantly tested 

and audited. 


‘audit failure noun [cu] 
(Accounting) the situation when an audit does not 
find a problem that exists in a business’s financial 
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accounts: Any fraud not uncovered will be considered 
an audit failure. 


* auditor /'s:dita(r)/ noun [c] 
a person who officially examines the business and 
financial records of a company to see that they are 
true and correct: the firm of accountants that has 
been appointed auditors to the company © The 
auditor said the mistakes were ‘honest errors’. See 
note at PROFESSION 
© an external/independent/internal/outside auditor 

*¢ company auditors 


auditorium / 9:di'to:riam/ noun [C] (plural 
auditoriums or auditoria / 9:dito:ria/) 
1 (AmE) a large building or room in which public 
meetings, concerts, etc. are held 
2 the part of a theatre, concert hall, etc. in which 
the audience sits 


‘audit re port noun [c] 
(Accounting) a report written by an auditor for the 
members of a company after examining a 
company’s financial records: The company received 
a clean audit report for the year ended 31 March 
2004. © The auditors had only been able to prepare a 
qualified audit report (= one that they cannot 
agree with completely) due to lack of information. 


‘audit trail noun [dq 
1 (Accounting) a series of documents and records 
that shows the history of a company’s financial 
records. An AUDITOR can check these to see how 
true and correct the accounts are: The company had 
destroyed large parts of the audit trail. 
2 (/T) a record kept by a computer of a series of 
events or actions 


aug, mented ‘product noun [c, usually sing] 
(Marketing) a product that has extra features or 
services that make it more attractive than the 
typical product of its kind; the extra features and 
services that are provided: Customer service is a 
valuable part of the augmented product. 


AUM /e1ju:'em/ = ASSETS UNDER MANAGEMENT 


austerity /v'sterati; o:'ster-; AME 9:'ster-/ noun 
[U,C] (plural austerities) 
a situation when people do not have much money 
to spend because there are bad economic 
conditions: Protesters demanded better pay and a 
relaxation of austerity measures (=official actions 
to reduce the amount of money that government or 
people spend). 

authenticate /9:'6entrkeit/ verb [+ obj| 
to prove that sth is genuine, real or true: Digital 
codes are used to authenticate the user’s identity. 
> authentication /9:,Senti'ke1fn/ noun [U]: The 
signature was sent to the solicitor for authentication. 


authenticity / 9:den'tisati/ noun [u] 
the quality of being real and genuine: The company 
uses holograms to guarantee the authenticity of its 
products. 


authoring /'9:9arin/ noun [Uv] 
(/7) creating MULTIMEDIA computer products with 
special software, without using programming 
language: authoring packages/software/tools 


x authority /9:6vrati; AME a'00:r-; a'ba:r-/ noun 


SEE ALSO: Civil Aviation Authority, classification ~, 
Financial Services ~, line ~, Securities and Futures ~ 


1 [u] the official power to give orders to people, 
make decisions, etc: in a position of authority © 
Nothing will be done because no one in authority 
(= who has a position of power) takes the matter 
seriously. © Only the manager has the authority to 
sign cheques. 
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2 [v] official permission to do sth: He was 
dismissed for signing documents without the 
authority of his manager. 

3 [vu] the power to influence people because they 
respect your knowledge or official position: As the 
author of six books on marketing, she speaks with 
authority on the subject. 

4 [C, usually pl.] the people or an organization who 
have the power to make decisions or who have a 
particular area of responsibility in a country or 
region: The health authorities are investigating the 
problem. 

5 [Cc] a person with special knowledge: She’s an 
authority on trade law. 


* authorization , -isation / 9:Garar'zerfn; AmE 
o:8ara'zerfn/ noun 
1 [U,C] official permission or power to do sth; the 
act of giving permission: Who gave the 
authorization to release the data? © He had acted 
without authorization. 
© to give/grant/refuse (sb) authorization ¢ to ask for/ 

get/have/need/obtain/require authorization 

2 [c] adocument that gives sb official permission 
to do sth 


authori'zation code noun [c] 
a secret set of numbers or letters that allows sb to 
do sth such as use a website, accept payment with a 
bank card, etc. > PASSWORD 


* authorize , -ise /'s:¢araiz/ verb [+ obj] 
to give official permission for sth, or for sb to do 
sth: I can authorize payments of up to $5 000. © 
authorized dealers +> UNAUTHORIZED 


authorized ‘capital (8r£ a/so authorized 
‘share capital) (a/so spelled authorised ~) noun [U] 
(Finance) the maximum amount of money that a 
company is allowed to raise by selling shares 
[SYN] NOMINAL CAPITAL, REGISTERED CAPITAL 
+ ISSUED CAPITAL 


authorized ‘shares noun [pl.] (a/so authorized 
‘stock [U]) (also spelled authorised ~) 
(Finance) the maximum number of shares that a 
company can offer for sale 


auto /'‘o:tau; AME 'o:tou/ noun [C] (plural autos) 
(AmE) 
a car: the auto industry 
© auto companies/dealers/manufacturers/retailers/ 
workers « auto production/sales 


auto- /'o:tau; AME 'o:tou/ combining form 
1 by itself without a person to operate it: 
automatic © autopilot 
2 of or by yourself: autonomous © The project is 
auto-financing (= it operates without borrowing 
money). 


autocratic /,o:ta'krztik/ adjective 
expecting to be obeyed and not caring about the 
feelings and opinions of others: an autocratic 
management style 


automaker /'s:taumeika(r); AME '9:tou-/ noun [C] 
(AmE) 
a company that makes cars 


* automate /'s:tameit/ verb [+ obj] (usually be 
automated) 
to use machines and computers instead of people 
to do a job or task: The entire manufacturing process 
has been automated. © The factory is now fully 
automated. © an automated production line 
MECHANIZE 


automatic /,9:ta'metik/ adjective 
1 (about a machine, device, etc.) having controls 
that work without needing a person to operate 
them: automatic doors © an automatic gearbox/ 
transmission (= in a car, etc.) 


2 always happening as a result of a particular : 
action or situation: There is an automatic fine for 

late payment. © A further drop in the share price 

would trigger automatic sell orders. 

> automatically /,o:ta'mzetikli/ adverb: The system 
automatically deletes any viruses attached to emails. 


automatic ‘pilot (a/so ‘autopilot) noun [vu] 
a device in an aircraft or a ship that keeps it on a 
fixed course without the need for a person to 
control it: The aircraft was set on automatic pilot. 
(2 be on automatic 'pilot to do sth without 
thinking because you have done the same thing 
many times before: For the first hour at work I’m on 
automatic pilot. 


automation / o:ta'merfn/ noun [v] 
the use of machines to do work that was previously 
done by people: Automation using programmable 
machine tools meant the loss of many factory jobs. © 
office automation (= the use of computers in the 
office) 


automobile /'s:tamabi:1/ noun [C] (especially AmE} 
a car: The organization set the standard for the 
production of automobiles. 
© the automobile business/industry « automobile 
manufacturers/workers 


automotive /,:ta'mavtiv; AmE -'mou-/ adjective 
[only before noun] (usually used in written English) 
connected with motor vehicles 
© the automotive industry « automotive products/ 
sales 


automotive engi'neer noun [c] 
a person whose job is to design, develop and test 
cars and other motor vehicles 


autonomous /9:'tonamas; AME o:'ta:n-/ adjective 
1 (about a country, a region or an organization) 
able to govern itself or control its own affairs: The 
company’s hotels are run as autonomous units. © an 
autonomous region of Spain 
2 (about a person or a group of people) able to do 
things and make decisions without help from 
anyone else: autonomous team working 
INDEPENDENT 
> au'tonomously adverb: Each bank acts 
autonomously. 


au tonomous in'vestment noun [v] 
1 (Economics) an increase in the level of investment 
for reasons other than a high interest rate 
2 (Finance) investment that a company or an 
organization makes for reasons other than to 
increase production 


‘auto parts (also spelled autoparts /‘s:taupa:ts; 
AmE ‘o:toupa:rts/) noun [pl.] 
the pieces used to make cars: the auto parts 
industry 


autopilot /‘s:taupailat; AME '9:tou-/ = AUTOMATIC 
PILOT 


AV /e1'vi:/ = AUDIO-VISUAL 


av abbr (only used in written English) 
average: av number of pages 


available /a'veilabl/ adjective 
1 (about things) that you can get, buy or use: The 
shoe is now available in sports stores around the 
country. © The new service will be available to 
customers next month. 
© freely/generally/readily/widely available « 

available facilities/resources/supplies 

2 (about a person) free to see or talk to: Will she be 
available this afternoon? © The director was not 
available for comment. 
> availa'bility noun [U]: the availability of cheap 
flights © This offer is subject to availability. 


* average /‘zvarid3/ adjective, noun, verb 

e adjective 
1 calculated by adding several amounts together 
and dividing the total by the number of amounts: 
Average earnings are around €35 000 per annum. © 
households with a below-average income 
2 typical or normal: Forty hours is a fairly average 
working week for most people. © We can expect 
above-average financial returns. 

enoun [C,U] 


SEE ALSO: moving average, weighted average 


1 the result of adding several amounts together 
and dividing the total by the number of amounts: 
The average of 4, 5 and 9 ts 6. © Food prices have 
risen by an average of about 5%. 

2 a level which is usual: Employees’ pay is above 
average for the industry. © On average, wages have 
gone up 2%. 

3 (Insurance) = PARTIAL LOSS 


WHICH WORD? 


mean/median/mode 


These words are used to describe different types 
of averages. Consider the following series of 
numbers: 


4 4 4 ST Gao ye? 
The mean (also called the arithmetic mean) is 


calculated by adding all the numbers together 
and dividing by how many numbers there are: 
(44+4444+5+6+6+7)/7 = 5.14 


The median can only be found if the numbers are 
arranged in order of size. It is the number in the 
middle of the series: 5 


The mode is the most common number: 4 


everb 
1 [+ obj] (not used in the passive) to be equal to a 
particular amount as an average: Economic growth 
is expected to average 2% next year. 
2 [+ obj or no obj] to calculate the average of sth: 
Earnings are averaged over the whole period. 
[Tia average ‘out to result in an average or 
equal amount over a period of time or after several 
occasions: The costs of translation should average 
out at about €20 per page. average sth ‘out (at 
sth) to calculate the average of sth: If you average 
out the seasonal earnings of a tourist guide, they are 


similar to those of an office worker. average ‘out at 
sth to have a particular amount as the average over 


a period of time: Sales growth has averaged out at 
20% over the last three years. 


‘average ad juster noun [CJ 
(Insurance) a person whose job is to calculate how 
much the insurance companies should pay when a 
ship or its cargo has been lost or damaged, 
especially when the payment is shared between 
several companies 


average ‘audience rating noun [c] (abbr AA 
rating) 


(Marketing) especially in the US, the percentage of 
homes that were watching or listening to a 


particular programme on television or radio during 


an average minute of the programme: The average 
audience rating for the show was only 6%. 


average ‘earnings noun [pl.] 
(Economics) in a particular economy, the total 
amount of money that people earn for work 
divided by the number of people who are working 
ey ‘earnings index noun [sing.] (abbr 
AEl 
(Economics) an official measurement in the UK that 
shows the increase in the average amount of 
money earned by a worker in a year, sometimes 
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within a particular industry: The Average Earnings 
Index (AED is Great Britain’s key indicator of how 
fast earnings are growing. © the average earnings 
index for the services sector 


average ‘revenue noun [Cc] 
(Accounting) the total money received from the sale 
of goods divided by the number of items sold: a 
decrease/an increase in the average revenue per 
customer 


average ‘stock noun [Uv] 
(Accounting) a method of calculating the average 
value of goods held during a particular period by 
adding the total value of goods held at the 
beginning and at the end of the period and 
dividing by two 

aviation /ervi'erfn/ noun [Uv] 
SEE ALSO: Civil aviation 


the designing, building and flying of aircraft: the 

crisis in the aviation and travel industry 

© the aviation industry/sector « civil/commercial/ 
world aviation 


avionics / ervi'pniks; AME -'a:n-/ noun 
1 [vu] the science of electronics when used in 
designing and making aircraft 
2 [pl.] the electronic devices in an aircraft, etc. 


avoid /a'void/ verb [+ obj] 
1 to prevent sth bad from happening: They are 
looking for funds to avoid the company going 
bankrupt. © The name was changed to avoid 
confusion with another firm. 
2 totry not to do sth; to keep away from sb/sth: 
The insurance company tried everything to avoid 
paying the claim. 


avoidance /s'voidans/ noun [U] 
SEE ALSO: tax avoidance 


not doing sth; preventing sth from existing or 
happening: to remove opportunities for the 
avoidance of tax © risk avoidance 


* award /a'wo:d; AmE a'wo:rd/ noun, verb 

enoun [Cc] 
14 (HR) a decision about an increase in the amount 
of money sb earns: The union ts unhappy with this 
year’s pay award. 
2 (HR) in some countries, a written document that 
gives details of the conditions of employment in a 
company or an industry that are stated in law: Staff 
work under a number of awards and agreements that 
specify employment conditions. 
3 (HR) = AWARD WAGE 
4 (Law) the amount of money that a court decides 
should be given to sb who has won a case; the 
decision to give this money: The appeal court upheld 
the €100 000 damages award against the company. 
5 (often in names of particular awards) a prize 
such as money, etc. for sth that sb has done 

e verb |+ obj] 
award (sb) sth | award sth (to sb) to make an 
official decision to give sth to sb as a payment, 
prize, etc: The firm has been awarded a five-year 
contract to supply parts to a leading manufacturer. © 
The jury awarded $30 million in damages against the 
newspaper. 


a'ward wage (a/so a'ward) noun [C] 
(HR) in some countries, the amount of money that 
an employer must pay by law for a particular kind 
of work: increases in the award wage © Some people 
with disabilities do not earn full award wages. 
- MINIMUM WAGE 


a'ward-,winning adjective 
having won a prize: an award-winning design 
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awareness /a'weonas; AME a'wer-/ noun [U; sing. ] 


SEE ALSO: brand awareness, consumer ~, product ~ 


knowing sth; knowing that sth exists and is 

important: What all companies are looking for is an 

awareness of the brand and what it stands for. © 

consumers’ growing awareness of Internet shopping 

© growing/increasing awareness ¢ high/low 
awareness ¢ to build/heighten/increase/raise 
awareness 


axe (Ame spelling also ax) /eeks/ noun, verb (informal) 
enoun [sing.] the axe used especially in newspapers 
to describe strong measures that are taken to 


Bb 


B2B (also spelled b2b, B-to-B) / bi: ta 'bi:/ adjective 
[only before noun] 
(E-commerce) business-to-business used to 
describe the buying, selling and exchanging over 
the Internet of products, services or information 
between companies, rather than between 
companies and consumers: B2B solutions for e- 
commerce © business-to-business advertising TRG It 
can also be used as a noun: Business to business 
accounts for 75% of all Internet revenue. > B2C, B2E 


,B2'B ex change noun [C] (abbr B2X, B2BX) 
{F-commerce) a network or website on the Internet 
that allows businesses to buy and sell goods and 
services directly between each other 


B2BX / bi: ta bi: 'eks/ = B2B EXCHANGE 


B2C (also spelled b2c, B-to-C) / bi: ta'si:/ adjective 
[only before noun] 
(E-commerce) business-to-consumer, business-to- 
customer used to describe the selling of products, 
services or information to consumers over the 
Internet: B2C e-commerce © business-to-consumer 
transactions It can also be used as a noun: 
B2C has been a big disappointment so far. > B2B, B2E 


B2E (also spelled b2e, B-to-E) / bi: tu 'i:/ adjective 
[only before noun] 
1 (/T) business-to-employee used about a 
website that all employees of a company use to 
enter the Internet, and which brings together all 
the information they need to do their job whether 
in the office or away from it > INTRANET 
2 (HR) business-to-employee used to describe 
ways in which some companies try to help 
employees feel happy in their job and to develop 
their skills and education, so that the company will 
attract and keep good staff 
3 (E-commerce) business-to-employer used to 
describe the selling over the Internet of products or 
services that help companies provide sth for 
employees or find new employees 
> B2B, B2C 


B2X / bi: tu'eks/ = B2B EXCHANGE 


B&B (also spelled B and B, b and b) / bi: an ‘bi:/ 
= BED AND BREAKFAST 

‘baby boom noun [c] 
a timie when the population of a country increases 
rapidly, especially used to refer to a time in the UK 
and the US between 1948 and 1964 

‘baby boomer noun [c] 
a person born during a baby boom, especially 
between 1948 and 1964 in the UK or the US: Their 
traditional customers are ageing baby boomers. 


reduce costs, such as removing workers from their 
jobs, closing parts of a company, etc: Up to 300 
workers are facing the axe at the struggling 
company. © The company has not announced which 
of its factories will get the axe. 

e verb [+ obj] 
to take strong measures to reduce costs, such as 
removing workers from their jobs, closing parts of a 
company, etc: Other less profitable services are to be 
axed later this year. 


axis /'zksis/ noun [C] (plural axes /‘aksi:z/) 
a fixed line against which the positions of points 
are measured, especially points on a graph: The 
horizontal axis measures the level of unemployment. 
© the horizontal/vertical axis « the axis is/measures/ 
shows... 


‘babysitting service noun [c] 


a service provided by a hotel in which sb takes care 
of your children while you go out 


back /bzek/ adjective, adverb, verb 
e adjective [only before noun] 


SEE ALSO: buy-back, dial-~, write-~ 


1 owed for a time in the past: The company owed 


$2 million dollars in back taxes. 
© back pay/rent/taxes 
2 of or from a past time: back issues of a magazine 
IELY on the back ‘burner (informal) (about an 
idea, a plan, etc.) left for the present time, to be 
done or considered later > idiom at FRONT adj. 
take a back ‘seat (to sth) 1 to be given less 
importance than sth else: Safety has taken a back 
seat to the need for cost reduction. 2 to let other 
people play a more active and important role in a 
particular situation than you do: Mr Clark has 
decided to take a back seat and be a non-executive 
director. > idiom at QUEUE noun 

eadverb 
in return or reply: Could you call back later, please? 
© Iemailed them back to confirm the booking. © I 
can’t give you an answer now. Can I get back to you 
on that? 
© to call/email/report/write back (to sb) « to fight/hit 

back 

IL (go/get) back to ‘basics to think about the 
simple or most important ideas within a subject or 
an activity instead of new ideas or complicated 
details: The future of marketing is about getting back 
to basics. © a back-to-basics approach > idiom at 
CLAW 

everb [+ obj] 
to give support or help to sb/sth: Leading businesses 
have backed plans to reduce VAT. © union-backed 
candidates See note at FINANCE 
CTW back ‘out (of sth) to decide that you are no 
longer going to take part in sth that has been 
agreed: The company is still for sale after a 
prospective buyer backed out of the deal. ,back sth 
‘up 1 (/T) to prepare a second copy of a file, 
program, etc. that can be used if the main one fails 
or needs extra support: I back up all my files on CD- 
ROM once a week. > BACKUP 2 to provide support 
for sb/sth: The sales manager is backed up by an 
experienced team of reps. > BACKER 


backbone /‘bekbaun; Ame -boun/ noun [C] 
1 the most important part of a system, an 
organization, etc: Small and medium-sized 
businesses are the backbone of the economy. 


‘ 


2 (/T) the system of connections that carries 
information long distances over the Internet: The 
high-speed Internet backbone has to deal with more 
and more traffic every day. 


back ‘catalogue (a/so catalogue) (AmE spelling 
also catalog) noun [C, usually sing. ] 
the designs, films/movies or music that a company 
has produced or bought in the past and that it can 
still produce. A back catalogue can be sold to 
make money. 


backdate / bek'deit/ verb [+ obj] 
1 to write an earlier date on a cheque or other 
document than the date at the time of writing 
2 (BrE) (usually be backdated) to make sth, 
especially a payment, take effect from an earlier 
date: Postal workers are getting a 5% pay rise, 
backdated to March. 
POST-DATE 


‘pack end noun, adjective 

enoun [Cc] 
1 the part of a business that does not meet and 
deal directly with customers: They outsource much 
of the back end of their business. 
2 the end of a project, a process, an investment, a 
period of time, etc: Your bank may add extra 
payments on the back end of a loan. © Sales have 
improved since the back end of last year. 
3 (IT) the part of a computer system that processes 
data > SERVER 

e adjective [only before noun] 
1 connected with the end of a project, a process, 
an investment, a period of time, etc: back-end 
royalties © back-end charges 
2 (/T) used to describe a program or part of a 
computer system that is not seen or used by the 
user, especially in e-commerce: a back-end database 
> FRONT END 


back-end ‘load (especially AmE) (BrE usually ‘exit 
charge) noun [C] 
(Finance) the fee an investor pays when they sell 
their shares in an investment fund, which is taken 
from the final payment they receive > FRONT-END 
LOAD > back-end ‘loaded adjective 


back-end ‘loading noun [vu] 
(Finance; Insurance) an arrangement in which higher 
amounts are paid at the end of a financial 
agreement, such as a loan, than at the beginning 
> BACKLOAD 


backer /'‘beka(r)/ noun [Cc] 
(Finance) a person or company that gives support to 
sth/sb, especially financial support: The company is 
searching for financial backers. See note at FINANCE 
© a corporate/key/financial backer 


background /‘bekgraund/ noun [Cc] 
1 the details of a person’s experience, education, 
family, etc: The job would suit somebody with a 
publishing background. 
2 the circumstances or past events which help 
explain why sth is how it is; information about 
these: Gather plenty of background information on 
the company before your interview. 
3 (/T) the part of a computer where a program can 
continue to operate while the user is working with 
another program: programs running in the 
background 


backhander /‘bekhznda(r)/ noun [C] 
a secret and illegal payment made to sb in 
exchange for a favour: He was found to be taking 
backhanders from suppliers. BRIBE 
backhaul /'bekho:l/ noun [c] 
(Transport) the return journey of a vehicle that 


transports goods after it has delivered its load: 
backhaul loads/prices 
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backing /‘bekm/ noun [vu] 
help; support: The merger deal has the full backing 
of the board. © They have won financial backing from 
the EU. > ASSET BACKING See note at FINANCE 
© to get/have/receive/win backing « financial/legal/ 
political backing 


backload /‘beekloud; AmE -loud/ verb, noun 

e verb |+ obj or no obj] 
1 (Finance) to arrange for higher amounts to be 
paid at the end of a financial agreement than at the 
beginning: a backloaded insurance policy > BACK- 
END LOADING 
2 (Transport) to arrange for a a vehicle to carry a 
load on its return journey after delivering sth 
> 'backloading noun [U] 

enoun [Cc] 
(Transport) a load that a vehicle carries on its return 
journey after delivering sth: The company arranges 
backloads for hauliers so that they can earn money in 
both directions. 


backlog /‘bxklvg; Ame -lo:g; -la:g/ noun [c] 
a quantity of work that should have been done 
already, but has not yet been done: The insurance 
company is still working to clear the backlog of 
claims. © A huge backlog of work had built up. 
© to clear/reduce a backlog ¢ a backlog builds up/ 
develops/grows « a huge/large/mounting backlog 


back ‘office noun [d 
the part of a company which does not deal directly 
with the public: He runs the airline’s back office. © 
500 back-office and administrative jobs will be lost. 
+ FRONT OFFICE 


‘pack order noun [c] 
(Commerce; Production) an order for goods that have 
not yet been produced or supplied: It is our aim to 
fill back orders as soon as the merchandise is 
available. » back ‘order verb [+ obj or no obj} 


back ‘room noun [c] 
a place where secret, administrative or other 
important work is done: deals made in back rooms © 
back-room staff 


‘pack shift (8/6) (AmE ‘swing shift) noun [C,u] 
(HR) a period of work from the middle of the 
afternoon until late at night, between the day and 
the night periods; the group of people who work 
during this period: to work (the) back shift 


backslash /‘beksleJ/ noun [C] 
a symbol (\) used in computer commands 
— FORWARD SLASH 


backspace /‘bekspeis/ noun, verb 

enoun [Cc] 
the key on a computer keyboard which you press to 
move back towards the beginning of the line of text 
and which removes the last letter that you typed; 
the act of using this key 

e verb [no obj] 
to use the backspace key on a keyboard 


,back-to-back ‘loan (a/so parallel loan) 
noun [C] 
(Finance) an arrangement where companies in 
different countries lend money to each other at the 
same time in different currencies, in order to avoid 
high interest rates, restrictions on changing 
currency, etc. 


backup /‘bekap/ noun [C] 
1 (/T) acopy of a file, program, etc. that can be 
used if the original is lost or damaged: Always make 
a backup of your work. © a backup copy 
2 extra help, ideas, equipment, etc. that you can 
use if the first fails: We have a backup plan if the 
merger falls through. 
+ BACK SB/STH UP at BACK verb 
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backwardation | bekwoa'dersn; AmE -war'derfn/ 
noun [U] (also in verted 'market [sing.]) 
(Finance) a situation where prices for goods that 
will be delivered in the future are lower than prices 
for goods that will be delivered immediately: A 
shortage of supplies has caused a state of 
backwardation on the coffee futures market. 
+ CONTANGO 


,backward inte'gration noun [U] 

(Economics) a situation where a company buys a 
company which supplies it or begins to do the same 
work as that company > VERTICAL INTEGRATION, 
FORWARD INTEGRATION—Picture at INTEGRATION 


backyard / bexk'ja:d; AmE -‘ja:rd/ noun 
(2 in your (own) back'yard in or near the place 
where you live or work: Local residents didn’t want 
the new factory in their own backyard. > NIMBY 


BACS /beks/ abbr 
Bankers’ Automated Clearing System a 
company owned by the UK banks that uses an 
electronic system to make payments between 
accounts in member banks. It is often used by 
companies to pay their employees. > APACS 


bad ‘debt noun [cu] 
Accounting) a debt that will not be paid: The 
company has written off over $500 million of bad 
debts. 


bad ‘debt re covery noun [Uv] 
1 (Law) legal action to force sb to pay a debt which 
should have been paid already: bad debt recovery 
consultants 
2 (Accounting) payment of a debt which seemed 
unlikely to be paid 

bad ‘faith noun [c.u] 
an intention to deceive sb: The judge decided that 
the garage owner had acted in bad faith. > Goop 
FAITH 


bad ‘loan noun [c] 
(Finance) a loan that is not being paid back as 
arranged and may never be: plans to use public 
funds to help banks dispose of their bad loans 


baggage /‘begid3/ noun [uv] 
SEE ALSO: excess baggage, hand baggage 


bags, cases, etc. that you carry your clothes and 
things in when you are travelling: excess baggage 
(= weighing more than the limit allowed on a 
plane) LUGGAGE 


‘baggage reclaim (8r£) (AmE ‘baggage claim) 
noun [U] 
the place at an airport where you get your 
suitcases, etc. again after you have flown 


‘baggage room = LEFT LUGGAGE 


bail /be1l/ noun, verb 

enoun [U] 
(Law) money that sb agrees to pay if a person 
accused of a crime does not appear at their trial. 
When bail has been arranged, the accused person 
is allowed to go free until the trial: She was released 
on bail. © The judge granted bail. 
© to allow/deny/give/ grant/refuse (sb) bail 

e verb [+ obj] 
(Law) to release sb on bail: He was bailed to appear 
in court on 15 March. 
EW bail ‘out (of sth) (8rE£ spelling also bale out 
(of sth)) (a/so bail, especially in AME informal) (Law) 
to stop doing or taking part in sth because it is 
difficult or unpleasant: When the companies merged, 
several key people decided to bail (out). bail sb ‘out 
to pay sb’s bail for them ,bail sb/sth ‘out (of sth) 
(BrE spelling also bale sb/sth out (of sth)) to rescue 
sb/sth from a difficult situation: The government 


had to bail the company out of financial difficulty. 
> BAILOUT 


bailiff /berlif/ noun [ 
(Law) 
1 (Br) a law officer whose job is to take the 
possessions and property of people who cannot pay 
their debts 
2 (AmE) an official who keeps order in a court, 
takes people to their seats, watches prisoners, etc. 


bailout /‘berlast/ noun [Cc] 
an act of giving money to a company, a foreign 
country, etc. that has very serious financial 
problems: The airline’s shareholders voted in favour 
of a government bailout. © The country has received 
an international bailout package worth $48 billion. 
+ BAIL SB/STH OUT at BAIL verb 


bait-and-'switch noun [cu] 
(Marketing) a selling method where advertisements 
for products with low prices are used to attract 
customers, who are then persuaded to buy 
something more expensive in the range: Salespeople 
can pressure you with bait-and-switch tactics 
unless you know what to look out for. (Iu This 
term is often used in a disapproving way, as the 
method can be illegal. 


* balance /‘bzlens/ noun, verb 
enoun 


SEE ALSO: adverse balance, adverse trade ~, bank ~, 
closing ~, compensating ~, competitive ~, credit ~, 
etc. 


1 [c, usually sing.] the difference in a bank account 
between the total amount of money coming in and 
the total amount going out at a particular time: The 
company’s cash balance increased to $4.5 billion this 
quarter. © Enter your password to check your account 
balance online. > BANK BALANCE 
2 (Accounting) [c, usually sing.] in a company’s 
financial records, the difference between the total 
DEBITS and total CREDITS in a particular account: 
The balance on the profit and loss account at 31st 
March 2005 was $75 738. © transferring a balance 
from a revenue or expense account to a profit and 
loss account 
3 [c, usually sing.] the amount of money still owed 
after sb has paid part of the total: A 10% deposit is 
required, with the balance payable on completion of 
the work. 
4 [Cc] an amount of money that sb owes to the 
bank, etc. at a particular time, because they have 
bought things using a credit card: The average 
consumer has an outstanding balance of $1500 on 
his or her credit card. oI try to pay off my monthly 
credit-card balance in full. 
5 [u] what remains of sth after part of it has been 
used or taken: The balance of your order will be 
supplied when we have new stock. 
6 [U; sing.] a situation in which different things 
exist in equal, correct or good amounts: Try to keep 
a balance between work and relaxation. 
(2 on ‘balance after considering all the 
information: On balance, we have had a good year. 
+ idioms at REDRESS verb, STRIKE verb 

everb 
1 (Accounting) [+ obj] balance sth (off) ina 
company’s financial records, to compare the total 
DEBITS and the total CREDITS in an account and 
calculate the amount needed to make them equal: 
It only needs an hour or so a month to organize and 
balance the accounts. © All the accounts should have 
been balanced off correctly. 
2 (Accounting) [no obj] if an account balances, the 
DEBIT and CREDIT sides are equal: These figures 
don’t balance. There must be a mistake somewhere. 
3 |+ obj] to spend only the money that is available; 
to make the money available equal to the amount 
of money spent: The spending cuts are part of the 
government’s plan to balance its budget. © We have 


transferred $5 000 from our deposits to balance the 
accounts. 

4 [+ obj or no obj] balance (sth) (out) to be equal in 
value, amount, etc. to sth else that has the opposite 
effect: This year’s profits will balance our previous 
losses. © The advantages and disadvantages seem to 
balance out. 

5 [+ obj] balance A against B to compare the 
relative importance of two contrasting things: The 
cost of bringing in consultants needs to be balanced 
against the benefits. 


balance brought ‘down (abbr balance b/d) 
(also balance brought ‘forward abbr balance b/f, 
balance b/fwd) noun [Cc] 

(Accounting) the amount that you use to start an 
account for a new period, which is equal to the 
BALANCE (= the difference between the total 
DEBITS and the total CREDITS) at the end of the 
previous period > BALANCE CARRIED DOWN 

OT3i49 This is usually written as an abbreviation in 
accounts. 


balance carried ‘down (abbr balance c/d) 
(also balance carried ‘forward abbr balance c/f, 
balance c/fwd) noun [Cc] 

(Accounting) the BALANCE at the end of one 
accounting period that will then become the 
BALANCE BROUGHT DOWN for the beginning of the 
next period GME This is usually written as an 
abbreviation in accounts. 


balanced ‘budget noun [c, usually sing. ] 
(Economics) a plan by a government to spend the 
same amount of money as it receives in a particular 
year 


balanced ‘fund (a/so balanced ‘mutual fund) 
(both especially AME) noun [C] 

(Finance) a type of fund that invests its customers’ 
money in a way that makes a good profit but does 
not involve a lot of risk, by investing in both shares 
and bonds 


,balanced ‘scorecard noun [c, usually sing.] 

a method of measuring how well a company’s plans 
are helping it to achieve its aims by looking at a 
variety of areas of activity including finance, how 
efficient it is, and relations with customers: The 
balanced scorecard is a tool for turning strategy into 
action. 


balance of ‘payments roun [sing.] 
(Economics) the difference between the amount of 
money one country pays to other countries, 
especially for imports, and the amount it receives, 
especially from exports; the official record of this 
over a particular period: An increase in exports 
would help Britain’s balance of payments. © a 
balance of payments surplus (= profit) © The 
country recorded a £9.5 billion balance of payments 
deficit (= debt) for the year. See note at BALANCE 
OF TRADE 


WHICH WORD? 


balance of trade/balance of 
payments 


A country’s balance of trade includes imports and 


exports of goods only. Its balance of payments 
considers all business with other countries: 
imports and exports of goods, and money earned 
from or paid for services and investments, such as 
tourism or shares in companies. 


balance of ‘trade (a/so ‘trade ,balance, visible 
‘balance) noun [C, usually sing. ] 

(Economics) the difference in value between imports 
and exports of goods over a particular period: If we 
sell more than we buy, we have a favourable balance 
of trade. © a balance-of-trade deficit (= when a 
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country spends more on imports than it earns from 
exports) (%4 The balance of trade is an 
important part of a country’s BALANCE OF 
PAYMENTS. > VISIBLE TRADE 


* ‘balance sheet noun [C] 
(Accounting) a written statement that shows the 
financial state of a company at a particular time. It 
lists the company’s assets and all money owed 
(liabilities): At present, the airline has zero debt on 
its balance sheet. © dependable companies with 
strong balance sheets > OFF-BALANCE-SHEET 
© a healthy/strong balance sheet « to improve/ 

strengthen your balance sheet 


the 'balance-sheet e quation = tHe 
ACCOUNTING EQUATION 


bale /beil/ noun, verb 

enoun [Cc] 
a large amount of a light material pressed tightly 
together and tied up: bales of hay/straw/cotton/ 
wool © cotton exports of 9.8 million bales—Picture at 
TRANSPORT 

e verb [+ obj] 
to make sth into BALES: The waste paper is baled, 
then sent for recycling. 
CORY bale ‘out (of sth); bale sb/sth ‘out (of 
sth) (BrE) = BAIL OUT (OF STH), BAIL SB/STH OUT 
(OF STH) 


balloon /ba‘lu:n/ noun [q 
(Finance) used to describe a type of loan where the 
final payment is much larger than the rest: The 
mortgage is payable in 83 monthly instalments of 
$720 and a balloon payment of $112 000 at the end 
of the seventh year. 
© a balloon loan/maturity/mortgage/payment 


ballot /‘bzlet/ noun, verb 

enoun 
1 [U,c] the system of voting in writing and usually 
in secret; an occasion on which a vote is held: The 
union cannot call a strike unless it holds a ballot of 
members. 
© to have/hold a ballot + a postal/secret/strike ballot 
2 (also ‘ballot ,paper) [C] the piece of paper or card 
on which sb marks who or what they are voting for: 
To be approved, 75% of policyholders need to cast 
their ballots in favour of the scheme. 
3 (Finance) [U,C] a fair way of choosing who to sell 
shares, bonds, etc. to in situations where there are 
not enough new shares, bonds, etc. for everyone 
who wants to buy them 

everb 
1 [+ obj] to ask sb to vote in writing and secretly 
about sth: The union is balloting its members on 
strike action. 
2 [no obj] to vote secretly about sth: The workers 
balloted for a strike. 


‘ballpark /‘bo:lpa:k; AmE -pa:rk/ noun 
(0 in the (right) ‘ballpark (informal) (used about 
a price, an amount, etc.) approximately right or 
acceptable: If you said five million you'd be in the 
right ballpark. © A price tag of around $20 million is 
in the ballpark. in the wrong/same ‘ballpark 
(informal) (used about a price, an amount, etc.) 
wrong or almost the same: The offers for the 
contract were all in the same ballpark. a ‘ballpark 
figure/estimate/price (informal) a number, an 
amount, etc. that is approximately correct: How 
much will the project cost? Give me a ballpark 


figure. 


the Baltic Ex'change noun [sing] 
(Trade) an organization in London that arranges 
agreements for the transport of raw materials 
between countries, especially by ship DiH4 The 
full name of the Baltic Exchange is the ‘Baltic 
Mercantile and Shipping Exchange’. 
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* ban /bzen/ verb, noun 

e verb [+ obj] (-nn-) 
1 to officially say that sth is not allowed, often by 
law: They decided to ban company-wide emails. © 
The government has banned the import of all meat 
and dairy products for health reasons. 
2 (usually be banned) to officially say that sb is not 
allowed to do sth or go somewhere: She was 
banned from holding public office. 

enoun [C] 
an official rule that says that sth is not allowed: a 
ban on overtime/on tobacco advertising © Congress 
has been urged to impose a ban on all cloning 
research. 
© to impose/lift a ban 


bancassurance /'beykafo:rans; -fuar-; AME 
-aSor-/ noun [U] (BrE) 
(Finance; Insurance) the combination of banking and 
insurance services that is offered by many major 
banks [SYN] ALLFINANz > 'bancassurer noun [C]: a 
well-known high street bancassurer 


bandwagon /‘bendwegan/ noun 
( climb/jump on the ‘bandwagon to become 
involved in an activity or idea which is becoming 
popular or fashionable in order to become popular 
or successful yourself: This is another major 
publishing house to jump on the e-books bandwagon. 


bandwidth /‘bendwidé; -wit8/ [uC 
(/T) ameasurement of the amount of information 
that a particular computer network or Internet 
connection can send in a particular time: We need 
greater bandwidth. © The server has a permanent 
connection to the Internet with a bandwidth of 128 
Kbps (= kilobits per second). © (figurative) He doesn’t 
have enough personal bandwidth (= time; mental 
ability) to manage the project. 


the Bank /bznk/ noun [sing.] 
the Bank of England > CENTRAL BANK 


* bank /bznk/ noun, verb 
enoun [Cc] 


SEE ALSO: advising bank, agent ~, agricultural ~, 
banker’s ~, cash at ~, central ~, clearing ~, etc. 


1 an organization that provides various financial 


services to people and businesses, for example 
keeping or lending money; a local office or a 
particular bank: The company has £13.5 million 
cash in the bank. © I need to get some money out of 
the bank. © My salary is paid directly into the bank. 
© I need to go to the bank today. © Full details are 
available from any branch of Barclays Bank. 
© a domestic/foreign/global/international bank «a 
big/high-street/large/major/small bank 

2 often Bank, the Bank of... = CENTRAL BANK 
3 an amount or a number of sth collected together; 
a place where sth is stored ready for use: a bank of 
knowledge © a bank of 12 TV screens © names stored 
in the computer’s memory bank > DATABANK 
~+ idiom at BREAK verb 

everb 
1 [+ obj] to put money into a bank account: Have 
you banked the cheque yet? 
2 [no obj} bank (with/at ...) to have an account 
with a particular bank: The company banks with 
Coutts and HSBC. 


bankable /‘benkabl/ adjective 
1 (informal) likely to make money for sb/sth: The 
company’s name ts its most bankable asset. 
2 (Finance) acceptable to a bank: bankable 
documents/checks 


* 'bank ac count (a/so ‘banking ac,count) 
noun [Cj 
an arrangement that you have with a bank that 


allows you to keep your money there, to pay in or 
take out money, etc: You can open a bank account 
with as little as €100. © Do we have enough funds in 
our bank account to pay the bills? © The money will 
be paid directly into your bank account. -> ACCOUNT 
noun (1) 
© to close/have/hold/open a bank account « to pay 
money into/ take money out of a bank account 


‘bank ad vance noun [c) 
money which a bank lends to a customer 


‘pank as sistant noun [c] (especially AmE) 
a person who works in a bank but is not a manager 
~> BANK TELLER, CASHIER 


‘bank balance noun [c 
the amount of money that sb has in their bank 
account at a particular time: My bank balance is 
always low at the end of the month. > BALANCE 
noun (1) 


‘pank bill noun [cd 
1 (Finance; Trade) (BrE) (also ,banker’s ac'ceptance, 
BrE, AmE) a type of BILL OF EXCHANGE that is signed 
by a bank, which means that it agrees to pay the 
amount stated on the bill > TRADE BILL 
2 (AmE) = BANKNOTE 


,bank ‘borrowing noun 
1 [Uv] the act of taking money from a bank and 
agreeing to pay it back over a period of time; the 
amount of money that sb borrows in this way: 
Small companies often have to rely on bank 
borrowing. 
2 bank borrowings [p!.] the amount of money that 
is borrowed from banks: They have sold several 
stores to try to pay back bank borrowings. 


‘bank card (also 'banker’s card) noun [Cc] 
a plastic card provided by your bank that you can 
use to pay for sth or to get money from your 
account out of a machine: We accept cheques 
supported by a bank card for payments over £50. 
~> CHEQUE CARD, CREDIT CARD, DEBIT CARD 


,bank-certified 'cheque (Ame spelling ~ 
check) noun [C] 
a cheque that a bank has officially said can be used, 
as the person who has written the cheque has 
enough money in their account to pay the amount 
on the cheque 


‘pank charge noun [c, usually pl.] 
the amount that a customer pays their bank for the 
services it provides: There are no bank charges if 
your account stays in credit. © to incur bank charges 
(= do sth so that you have to pay them) > SERVICE 
CHARGE 


‘bank cheque (AmE spelling ~ check) (BrE also 
‘banker’s cheque) noun [c] 
a cheque signed by your bank that you buy and use 
to pay sb who will not accept an ordinary cheque 
BANK DRAFT 


‘bank clerk noun [c 
a person who works in a bank, receiving and 
paying out money, helping customers, keeping 
records of accounts, etc. -> CASHIER, BANK TELLER 


‘bank credit noun [uc] 
(Finance) money that a bank makes available either 
as a loan or an OVERDRAFT; Money that banks in 
general lend: periods when bank credit is restricted © 
a bank credit agreement/facility 


‘bank debt noun [vu] 
money that a company, an organization, etc. owes 
to a bank: The airline is aiming to pay off its $100 
million bank debt within six months. © €40 million of 
bank debt 


‘bank de posit noun [cq 
1 an amount of money that you leave (deposit) in a 
bank 


2 (Economics) bank deposits [pl.] the total amount 
of money that has been paid into one bank or all 
banks in a particular area or country: Bank deposits 
rose to €135 billion. 


‘pank draft noun [c) 
1 (BrE also ‘banker’s draft) a cheque signed by your 
bank that you buy and use to pay sb who will not 
accept an ordinary cheque BANK CHEQUE, 
DRAFT 
2 (AmE) = DIRECT DEBIT 


* banker /‘benka(r)/ noun [C 
1 a person who owns a bank or who has an 
important job in a bank: The bank ts looking at ways 
of retaining its senior bankers. 
© a central/merchant/private/senior banker 
2 an organization that lends money or provides 
the services of a bank: The company’s bankers are 
aiming to sell the studio for $7 bn. 
© central/merchant/private bankers 


\banker’s ac'ceptance = BANK BILL (1) 


‘panker’s bank noun [Cc] 
(Finance) a bank that provides financial services to 
other banks: The Central Bank acts as a banker’s 
bank, making loans to banks. 


‘banker’s card = CHEQUE CARD, BANK CARD 
‘panker’s cheque = BANK CHEQUE 
‘panker’s draft = Bank prRarFt (1) 


‘panker’s hours noun [pl.] (informal) 
short working hours, often with a long lunch 
break: You’re late today! Do you think you’re 
working banker’s hours? 


ibanker’s'order = sTANDING ORDER 
‘banker’s reference = BANK REFERENCE 


‘bank fa,cility noun [d 
(Finance) 
1 [usually sing.] an arrangement with a bank to 
borrow a particular amount of money: a $100 
million short-term bank facility 
2 a bank 


the 'Bank for Inter'national 
‘Settlements noun [sing.] (abbr BIS) 
an international organization in Switzerland that 
encourages central banks from different countries 
to work together and provides them with financial 
services 


bank giro ‘credit noun [c] 
a method of payment, usually used for paying bills, 
etc., in which a printed form is used to tell a bank 
fo put a particular amount of money into a 
particular account at that branch; the form that is 
used 


,bank guaran'tee noun [c] 
(Finance) a promise by a bank to pay money owed 
by a customer who cannot pay a debt or who fails 
to provide an agreed service to sb (defaults): 
Lenders will not risk financing a project without a 
bank guarantee. 


ibank'holiday noun [Cc (Bré) 
a public holiday, for example New Year’s Day, when 
banks, businesses, government offices, etc. are 
officially closed: a bank holiday weekend (= a 
weekend followed by a Monday which is a bank 
holiday) 


bank identifi'cation number = sort 
CODE 


* banking /'bzenkim/ noun [vu] 
SEE ALSO: consumer banking, home ~, retail ~ 


1 the business activity of banks: a career in 
banking © You may find it difficult to get to a bank 
during banking hours. 
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© business/corporate/personal banking « the banking 
industry/sector « banking facilities/hours/services 

2 the activity of using the services that a bank 

offers: About 20% of our customers use online 

banking. © Where do you do your banking? 

© electronic/Internet/telephone banking 


‘banking ac.count = BANK ACCOUNT 


‘banking system noun [Cc] 
all the institutions that provide banking services in 
a country or region, and the way that they work 
together: measures to maintain public confidence in 
the banking system 


‘bank interest noun [Uv] 
the interest that a bank charges a customer for 
borrowing money 


jbank ‘lending noun [vu] 
(Economics) the amount of money lent to people by 
banks within a country over a period of time: Bank 
lending rose by 4% last month. 


,bank ‘mandate noun [c 
a written instruction that sb gives to a bank, for 
example to start a new account or make regular 
payments from their account 


banknote /‘benknavt; AmE -nout/ (AME also 
‘bank bill) noun [Cc] 
a piece of paper money: There had been a high 
demand for banknotes from ATMs. © a 500 peso 
banknote © euro banknotes and coins © used 
banknotes NOTE 


the Bank of ‘England (also the Bank) noun 
[sing.] (abbr B/E, B of E) 
the central bank of the UK > THE FEDERAL RESERVE 


bank of ‘issue noun [c] 
a bank that has the legal right to make its own 
notes and coins 


\bank'overdraft = overprart 


‘bank rate noun [C 
(Finance) another name for BASE RATE that is not 
used very much now 


bank reconcili'ation (ciso bank 
reconcili‘ation statement) noun [C,U] 
(Accounting) a regular check that a company makes 
to make sure that its own financial records agree 
with the bank’s record of its BANK BALANCE, for 
example by considering payments that have been 
made but not yet recorded by the bank; a 
document that explains the differences: Complete 
regular bank reconciliations of the management 
bank accounts. 


‘bank reference (also 'banker’s ,reference) 
noun [C] 
a statement that a bank can be asked to give about 
whether a customer is likely to be able to pay back 
a loan > STATUS ENQUIRY 


ibank re'serves noun [pl.] 
(Economics) the amount of money that banks must 
keep in the central bank, equal to a percentage of 
the money paid into their accounts (deposits): By 
increasing bank reserves, the Federal Bank increases 
the amount of money that banks have to lend. 
+ RESERVE noun 


bankroll /‘bznkraul; AmE -roul/ verb, noun 

e verb [+ obj] (especially AmE) (informal) 
to support sb or a project financially: investors who 
bankroll start-ups See note at FINANCE 
> ‘bankroller noun [Cc] 

enoun [Cc] 
1 (especially AME) a supply of money: The company 
has used some of its bankroll to bring in talented 
designers. 


bank run 40 


2 aroll of paper money 


‘bank run noun [cd 
(Economics) a time when too many people want to 


take their money out of the banks at the same time, 


so the banks cannot pay them all: The government 
froze deposits to prevent a bank run. > RUN 
noun (5) 


* bankrupt /‘benkrapt/ adjective, verb, noun 

e adjective 
1 without enough money to pay what you owe, 
especially when this has been officially decided by 
a court: a bankrupt software company © Her 
husband went bankrupt two years ago. © The 
company was declared bankrupt tn the High Court. 
INSOLVENT 
© to go/be declared bankrupt 
2 (formal [not usually before noun] not having 
something that has value: a government bankrupt 
of new ideas 


VOCABULARY BUILDING 


When a company fails 


Technical words 


e to be/go insolvent (= to be unable to pay debts) 

e to liquidate/wind up a company (= to sell its 
assets, pay its debts, etc.) 

e a company is put/goes into liquidation 


Neutral Words 


e to be/go bankrupt 
e to go out of business 


Informal/idiomatic words 


a company 
e goes under 

e goes bust 

e goes belly up 

e goes to the wall 


e verb [+ obj] 
to make sb bankrupt: The company was almost 
bankrupted by legal costs. 

enoun [Cc] 


SEE ALSO: undischarged bankrupt 


(Law) a person who has been judged by a court to 
be unable tu pay their debts 

* bankruptcy /‘benkraptsi; -rapsi/ noun [uc] 
(plural bankruptcies) 


SEE ALSO: act of bankruptcy, assignee in ~, 
involuntary ~, trustee in ~, voluntary ~ 


(Law) the state of being BANKRUPT: They would face 
bankruptcy if they had to repay the loan. © There 
could be further bankruptcies among small farmers. 
© The company filed for bankruptcy (= asked to be 


officially bankrupt) earlier this year. > INSOLVENCY, 


BANKRUPT 
© to be on the brink of/be on the verge of/face 
bankruptcy « to be forced into/collapse into 


bankruptcy « to declare/file for/seek bankruptcy « to 


avert/avoid/stave off bankruptcy « a bankruptcy 
court/judge 


‘bankruptcy-law pro tection = BaAnk- 
RUPTCY PROTECTION 


‘pankruptcy notice noun [Cc] 
(Law) an official letter that tells a person or 


company who owes money that if they do not pay it 


within a particular number of days, they will be 
made BANKRUPT 


‘pankruptcy order noun [c] 
(Law) an order by a court that makes a person or 


company officially BANKRUPT, and allows their 
property to be taken and used to pay their debts: 
The court made a bankruptcy order against the 
debtor. 


‘bankruptcy pe tition noun [q 


(Law) arequest made to a court by a person or 
company who is owed money to make the person 
or company that owes them money BANKRUPT: The 
High Court dismissed a bankruptcy petition filed 
against the company. 

© to file/issue/present/serve a bankruptcy petition 


‘bankruptcy pro ceedings noun [pl.] 


(Law) the legal process of asking the court to make 
a person or company BANKRUPT 


‘bankruptcy pro tection (a/so 'bankruptcy- 


law pro,tection) noun [U] 

(Law) laws that limit the amount that a person or 

company has to pay when they are made 

BANKRUPT 

© to file for/seek bankruptcy protection + to emerge 
from bankruptcy protection 


‘bank statement (a/so 'statement) noun [Cj 


a printed record of all the money paid into and out 

of a customer’s bank account within a particular 

period: The monthly bank statement showed a 

balance of $400. 

© to receive/request a bank statement « an amount 
appears on/is shown ona bank statement 


‘pank teller (aiso 'teller) noun [c] 


a person whose job is to receive and pay out money 
in a bank > BANK CLERK, CASHIER 


‘bank transfer noun [d 


the sending of money from an account in one bank 

to an account in any branch of the same bank or 

another: You should allow five to seven working days 

for a bank transfer to be made. © Payment may be 

made by bank transfer to the following account... 

+ BANK GIRO CREDIT 

© to arrange/make a bank transfer « to pay by bank 
transfer 


‘banner ad (a/so banner /‘bzena(r)/) (a/so ‘banner 


ad vertisement, formal) noun [C] 

(Marketing) an advertisement in the form of a box 
with a design or symbol in that is spread across a 
web page, usually at the top: a banner ad ona 
popular website > BUTTON AD 

> ‘banner advertising noun [U] 


‘panner towing noun [vu] 


(Marketing) a method of advertising which uses a 
small plane to fly over an area pulling a long sign 
attached to the back with an advertisement on it 


the Bar /ba:(r)/ noun [sing.] 
(Law) (often the bar) 
1 (Br) the profession of a BARRISTER (= a lawyer 
in a higher court): to be called to the bar (= to be 
allowed to work as a qualified barrister) 
2 (AmE) the profession of any kind of lawyer; 
lawyers as a group 


bar /ba:(r)/ noun, verb 
enoun 


SEE ALSO: menu bar, navigation ~, scroll ~, space ~ 


1 (/7) [Cc] anarrow box at the top of a computer 
screen that contains words or pictures of the 
common things that a computer can do for you to 
choose: a menu/task bar > TOOLBAR 
2 [sing.] a bar (to sth) a thing that stops sb from 
doing sth: a two-year bar on selling the company © 
At that time, being a woman was a bar to promotion 
in most professions. 

e verb {+ obj] (-rr-) 
to not allow or to prevent sb from doing sth: He is 
now barred from entering the country. 


‘par chart (AmEalso'bar — bar chart 
graph) noun [C] P| 
a diagram which uses = 
bands of different heights 
and equal widths to show 
different amounts, so that 
they can be compared 
easily: The bar chart 
shows the relationship 
between each year’s sales. 
> HISTOGRAM 


* 'bar code noun [c] 
a pattern of thick and thin lines that is printed on 
things that you buy in a shop/store. It contains 
information that a computer can read: The cashier 
uses a light pen to read the bar codes. © a bar code 
reader UPC—Picture at PACKAGING 
© to read/scan a bar code 
>'bar coding noun [U] 


* bargain /‘ba:gan; AmE 'ba:rgan/ noun, verb 

enoun [C] 
1 something that is bought or sold at a lower price 
than usual: I picked up a few good bargains in the 
sale. © I managed to get the shares at a bargain 
price. © bargain fare offers 
2 an agreement between two or more people or 
groups to do sth: Jl make a bargain with you. o1 
assure you we will keep our side of the bargain (= 
do what we agreed to do). 
3 (Commerce) an agreement, often a spoken 
agreement, between two or more people to 
exchange sth for a particular price: Buyer and seller 
strike a bargain with each individual purchase. 
4 (Stock Exchange) a single act of buying or selling 
on the London Stock Exchange: The average daily 
volume traded for July was 180 684 bargains. 
> idiom at HARD adjective 

e verb [no obj] 
bargain (with sb) (about/over/for sth) to discuss 
prices, pay or conditions with sb in order to reach 
an agreement that suits everyone: It’s better to 
bargain for wages as a group. © Employers sometimes 
have to bargain with trade unions. 


bargain ‘basement noun [c] 
a part of a large shop/store, usually on the floor 
below street level, where goods are sold at lower 
prices than usual: They are selling off their assets at 
bargain-basement prices (= very cheaply). 
‘bargain hunter noun (cd) 
a person who is looking for goods that are being 
sold at a lower price than usual: Share prices rose as 
bargain hunters rushed back into the market. 
»'bargain hunting noun [U] > BOTTOM FISHING 


bargaining /‘ba:ganm; AmE 'ba:rg-/ noun [u] 


SEE ALSO: collective bargaining, enterprise ~, free 


collective ~, workplace ~ 


discussion of prices, pay, or conditions to try to 
reach an agreement that suits everyone: pay/wage 
bargaining © Many employees are in a weak 
bargaining position. © The agreement is the result 
of hard bargaining on both sides for 18 months. © 
Unions are ready to return to the bargaining table 
(= start discussing again) today. 

‘bargaining agent noun (Cj 
(HR) in the US, a union that a particular group of 
workers choose to belong to and that represents 
them in discussions about wages, etc. 
> BARGAINING UNIT 

‘bargaining counter (8/6) (also ‘bargaining 
chip, AmE, BrE) noun [C] 
a fact or a thing that you can use to get an 
advantage for yourself when you are trying to 
reach an agreement with another person or group 


‘bargaining power noun [v] 
the amount of control a person or group has when 
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trying to reach an agreement with another group 
in a business or political situation: As a cash buyer, 
you'll have greater bargaining power. 


‘bargaining unit noun [cd 
(HR) in the US, a group of workers who are 
recognized as a separate part of a union in 
discussions about wages, etc. > BARGAINING AGENT 


‘par graph = par cHarRt 


barista /ba:'ri:sta; -'r1s-; be-/ noun [C] 
a person who works in a bar, especially a coffee bar, 
serving drinks to customers 


barometer /ba'rpmita(r); AmE -'ra:m-/ noun [C] 
something that shows the changes that are 
happening in an economic, social or political 
situation: Retail sales figures act as a barometer of 
the country’s economic health. 


baron /‘beran/ noun [C] 
a person who owns or controls a large part of a 
particular industry 
© a media/newspaper/oil/press/tobacco baron 


VOCABULARY: BUILDING 


baron/magnate/mogul/tycoon 


Newspapers tend to use limited combinations of 
words to describe people in particular industries 
who are very powerful and wealthy. The most 
common include: 


e a media/newspaper/press baron 

e a media/property/shipping magnate 
e a media/movie/TV mogul 

e a media/an oil/a property tycoon 


* barrel /‘bzral/ noun (C] 
1 a large, round container, usually made of wood 
or metal, with flat ends and, usually, curved sides; 
the amount that such a container holds—Picture at 
TRANSPORT 
2 aunit of measurement in the oil industry equal 
to between 120 and 159 litres: Oil prices rose to $60 
a barrel. © The forecast for global oil demand is 76m 
barrels a day. 
3 aunit of measurement used in the beer-making 
(brewing) industry equal to about 164 litres 


* barrier /'beria(r)/ noun [C] 


SEE ALSO: entry barrier, exit ~, non-tariff ~, trade ~ 


1 aproblem, rule or situation that prevents sb 
from doing sth, or that makes sth impossible: The 
policy protected farmers by setting up barriers 
against imports. © The company denied that there 
are any artificial barriers to promotion. 

2 something that exists between one thing or 
person and another and keeps them separate: We 
need to remove unnecessary barriers between 
management and the workforce. 


barrier to ‘entry (plural barriers to entry) (a/so 
‘entry barrier) noun [C] 
(Economics) something that makes it difficult for a 
company to start competing in a particular kind of 
business, for example high cost or advanced 
technology: E-commerce is an industry with 
relatively low barriers to entry (= it is simple and 
cheap to start doing it). 


barrier to ‘exit (plural barriers to exit) (a/so ‘exit 
barrier) noun [C] 
1 (Economics) something that makes it difficult for 
a company to leave an area of business, for 
example government rules or the cost of stopping 
employing staff: high barriers to exit © The presence 
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of a variety of barriers to exit influenced the timing 
and selection of plants that were closed. 

2 something that makes it difficult for a customer 
to stop using a particular brand of goods or for sb 
to change their job, etc: We can create an experience 
for our customers that creates barriers to exit and 
keeps them loyal. 


barrister /‘bzrista(r)/ noun [Cc] 
(Law) a lawyer in the UK who has the right to argue 
cases in the higher courts See note at PROFESSION 


barter /‘ba:ta(r); AmE 'ba:rt-/ verb, noun 
(Commerce; Economics) 

e verb |+ obj or no obj] 
to exchange goods, property, services, etc. for other 
goods without using money: The farmers try to sell 
or barter whatever they grow. 

enoun [U] 
the exchange of goods, property, services, etc. for 
other goods without using money: The two 
countries have agreed to exchange certain goods on a 
barter system. > COUNTERTRADE 


* base /beis/ noun, verb 
enoun [Cc] 


SEE ALSO: asset base, client ~, consumer ~, cost ~, 
customer ~, installed ~, knowledge ~, etc. 


1 the main place where a business operates from: 
The company has its base in Paris, and branch offices 
all over the world. 
2 the people, activity, etc. from which sb/sth gets 
most of their support, income, power, etc: an 
economy with a solid manufacturing base © Our 
firm needs to build up its consumer base. 
3 asituation, an idea, a fact, etc. from which sth is 
developed: A new company must have a strong 
financial base if it is to survive. 
~+ idiom at TOUCH verb 

e verb |+ obj] 
to use a particular city, town, etc. as the main place 
where you do business: They based the new 
company in Belgrade. 
LGLEY ‘base sth on/upon sth to use a fact, a 
situation, an idea, etc. as the point from which sth 
can be developed: What are you basing this theory 
on? 


* based /beist/ adjective [not before noun] 


SEE ALSO: broad-based, competency-~, fee-~, 
knowledge-~, paper-~, screen-~ 


1 if one thing is based on another, it uses it or is 
developed from it: The report is based on figures 
from six countries. © a broadly based technology and 
entertainment company (= one with a wide range of 
products) 

2 (also used in compounds) working or doing 
business in or from a particular place: I’m based in 
Osaka but spend most of my time travelling. oa 
Prague-based company © web-based training courses 
3 -based (used in compounds) having sth as an 
important feature or part: oil-based paint 


‘pase Pay = BASIC PAY 
‘pase price = BASic PRICE 


‘base rate noun [c] 
(Finance) the lowest rate of interest at which the 
central bank lends money to other banks and 
financial institutions. This is used by banks, etc. to 
calculate how much interest they will charge to 
customers that they lend money to. BANK 
RATE, PRIME RATE (Ame) 


‘base salary = Basic sALARY 
‘base wage = BASIC WAGE 


basic ‘industry noun [cu] 
14 (Fconomics) an industry that produces goods and 
services to be sold outside the region where they 
are produced. 
2 (Manufacturing) an industry that supplies 
materials to other industries 


basic ‘pay (especially BrE) (AmE usually ‘base pay) 
noun [U] 
(HR) the normal amount that sb is paid, usually 
every week, without extra payments: The 
agreement includes a 15% increase in basic pay over 
five years. > BASIC SALARY, BASIC WAGE 


basic ‘price (Ame also ‘base price) noun [Cc] 
(Commerce) the lowest price of a product without 
extra charges for additional features, tax, etc. 


‘pasic rate noun [Cc] (Br) 
(Accounting) basic rate (of tax/income tax) the 
normal level of income tax, that most people or 
companies pay: a cut of 2p in the basic rate of 
income tax © The current basic rate of company tax is 
30% of taxable income. 


basics /'beisiks/ noun [pl.] 
1 the most important and necessary facts, skills, 
ideas, etc. from which other things develop: the 
basics of computer programming 
2 the simplest and most important things that 
people need in a particular situation: We need to 
buy a few basics like paper and envelopes. 
~+ idiom at BACK adv 


basic ‘salary (especially BrE) (AmE usualiy ‘base 
salary) noun [Cc] 
(HR) the normal amount that sb is paid in a year, 
without any extra payments: She joined the 
company on a basic salary of €40 000. 


basic 'wage (especially BrE) (AmE usually ‘base 
wage) noun [C] 
(HR) the normal amount that sb is paid, usually 
every week, without extra payments: The basic 
wage is $10 an hour. © workers on basic wages of 
€500 per week 


* basis /'bersis/ noun (plural bases /"betsi:z/) 
SEE ALSO: accruals basis, cash basis - 


1 [sing.] the reason why people take a particular 
action: They employed him on the basis of his 
experience rather than his qualifications. 

2 [sing.] the way things are done, organized or 
arranged: He was only employed on a temporary 
basis. © Decisions are made on a case-by-case basis 
(= considering each situation separately). 

3 [c, usually sing., U] the important facts, ideas or 
events that support sth and that it can develop 
from: Marketing strategy is likely to form the basis 
for discussions at next month’s conference. 

4 [sing.] the number that is used to calculate sth 
from: On a three-year accounting basis, losses were 
€1.5 bn for the year. 

~> idiom at CONTINGENCY 


‘basis point noun [Cc 
(Finance) one hundredth of one per cent. This is 
often used to express the interest rate on bonds: 
Yields on Treasury notes were roughly 30 basis points 
(0.3%) higher than last month. 


‘basket case noun [C, usually sing.] (AmE) (informal) 
(used especially in newspapers) a country or an 
organization whose economic or financial situation 
is very bad: The company he had built up was 
reduced to a basket case four years after he retired. 


,basket of ‘currencies noun (c, usually sing. ] 
(Economics) a fixed group of different currencies 
which some countries use to set a value for their 
own currency; the value that is calculated for this 
group: The dollar fell against a basket of currencies 
including the yen, the euro and the Canadian dollar. 


* batch /bets/ noun, verb 

enoun [C]} 
a number of things or tasks that are dealt with as a 
group: a batch of letters/emails/bills © We deliver the 
goods in batches. © All products with this batch 
number (= that were manufactured at the same 
time) have been recalled. 

e verb [+ obj] 
to put things into groups in order to deal with 
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BDI / bi: di:'a1/ abbr (AmE) 


(Marketing) brand de'velopment index a 
measure of how well a particular type (brand) of 
product sells in a particular area compared to the 
whole country: Where there is a low BDI, there may 
be an opportunity to build the brand. 


them: The program will batch and sort orders as they B/E = BILL oF EXCHANGE, BANK OF ENGLAND 


come in. 


‘batch costing noun [Uv] 
(Accounting) a way of expressing the cost ofa 
product based on the cost of producing a group 
(batch) rather than on an individual item > jos 
COSTING 


‘batch processing noun [v] 
(IT) a way of getting a computer to do a long series 
of jobs all at the same time automatically 
+ TRANSACTION PROCESSING 


‘batch pro duction noun [vu] 
(Production) a way of manufacturing a product by 
making small or large groups of the items rather 
than producing them continuously: We specialize in 
batch production which we tailor to each customer's 
requirements. > JOB PRODUCTION, MASS 
PRODUCTION 


battery /‘betri; -tari/ noun [C] (plural batteries) 
1 a device that is placed inside a car engine, clock, 
radio, etc. and that produces the electricity that 
makes it work: I need to recharge the batteries in my 
laptop. © battery-powered/-operated 
2 a large number of things of the same type: a 
battery of aptitude tests 
+ idiom at RECHARGE 


battle /‘betl/ noun, verb 

enoun 
1 [c] a battle (between A and B) | a battle (with 
sb) (for/over sth) a competition, an argument ora 
struggle between people or groups of people trying 
to win power or control: a battle between the old 
and the new © Several senior executives quit after a 
boardroom battle over the future of the company. © 
He is involved in a bitter legal battle with his former 
employers for compensation. 
© a bitter/fierce/hard-fought/long-running battle + a 

bid/boardroom/legal/takeover battle 

2 [C, usually sing.] a determined effort that sb 
makes to solve a difficult problem or succeed in a 
difficult situation: It’s an uphill battle to persuade 
customers to buy new phone handsets. © Many firms 
are facing a battle for survival. 
© a tough/an uphill battle 
(FX do ‘battle (with sb) (for/over sth) to argue 
or be in competition with sb 

e verb [+ obj or no obj] 
battle (with/against sb/sth) (for/over sth) to try 
very hard to achieve sth difficult or to deal with sth 
unpleasant or dangerous: The industry is battling 
with low demand. © The two companies battled for 
market share. 


battleground /‘bztlgraond/ noun [C] 
a subject or thing that people are arguing about or 


competing for: Japan is the next battleground for big 


international supermarket operators. 


BBA / bi: bi: 'e1/ abbr 
1 (Ame) Bachelor of Business Administration, a 
university degree 
2 British Banker’s Association 


bec abbr 


(IT, only used in written English) blind carbon copy a 


copy of an email message sent to sb without 
showing their name, so that the main person that 
the email is addressed to does not know that the 
message has also been sent to the other person 

+> CARBON COPY 


beachhead /‘bi:tShed/ noun [c, usually sing. | 


a strong position that a company has gained ina 
new field or place: The chain has opened 30 new 


stores in an ambitious plan to establish a beachhead 


in Europe. 


‘pean counter noun [C] (informal) 


a humorous word for an accountant. It is used in a 
disapproving way to show that the speaker thinks 
the person is too interested in controlling costs and 
making a profit. 


* bear /bea(r); AME ber/ noun [CQ 


(Finance; Stock Exchange) 

1 a person who sells shares, a particular currency, 
etc., hoping to buy them back later at a lower price 
because they think prices are going to fall rather 
than rise 

2 = BEAR MARKET 

+> BULL 


bearer /‘beara(r); AME 'berar/ noun [C] 


(Finance) 

1 a person who presents a document, such as a 
cheque or a share, bond, etc., for payment 

2 used to describe a document, such as a cheque 
or a share, bond, etc. which can be presented for 
payment by anyone, not only by a named person: 
Bearer bonds can be stolen, and should therefore be 
treated in the same way as cash. 

~+ PAYABLE TO BEARER 


‘bear hug noun [c] 


(Finance) a public offer to buy a company in order to 
try to force the company to accept it. A high price is 
offered so that the company has to accept it in 
order to avoid protests from its shareholders. 


bearish /'bear1f; AmE 'ber-/ adjective 


(Finance; Stock Exchange) showing or expecting a fall 
in the prices of shares, etc: a bearish market © 
Japanese banks remain bearish. © Many analysts are 
bearish on the stock. BULLISH 


‘pear market (also bear) noun [c] 


(Finance; Stock Exchange) a period during which 
people are selling shares, etc. rather than buying, 
because they expect the prices to fall BULL 
MARKET 


‘bear po sition noun [cd 


(Finance; Stock Exchange) a situation in which an 
investor sells shares, etc. that he/she has borrowed 
but does not own yet, hoping to be able to buy 
them at a cheaper price later and return them to 
the owner SHORT POSITION > BULL POSITION 
© to establish/take a bear position 


‘pear raid noun [q 


(Finance; Stock Exchange) an attempt by a dealer to 
make the price of a share, etc. go down by selling it 
in large numbers 


‘bear run noun [c 


(Finance; Stock Exchange) a situation where the value 
of shares, etc. is falling: Buyers think the end of the 
bear run might be here. > BULL RUN 


beat /bi:t/ verb [+ obj] (beat, beaten /‘bi:tn/) 


1 to defeat sb/sth: The way to beat the big 
companies is to specialize. © a strategy to beat the 
competition 
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2 todo or be better than sth: Nobody beats our 
prices! © Last year’s sales beat the previous record 
achieved in 2002. 

(0 beat sb at their own ‘game to do better than 
sb in an activity in which they think they are 
strong: They’re trying to beat the low-cost airlines at 
their own game. beat a path to sb’s ‘door if a lot 
of people beat a path to sb’s door, they are all 
interested in sth that person has to sell or to offer 
if you can’t beat them, ‘join them if you cannot 
defeat sb or be as successful as they are, then it is 
more sensible to join them in what they are doing 
and perhaps get some advantage for yourself by 
doing so 

(TL49 beat sb/sth ‘down (to sth) to persuade sb 
to reduce the price at which they are selling sth: J 
beat down the price to $6 000. ,beat ‘off sb/sth to 
force sb/sth away: They have managed to beat off 
competition from two large energy groups. GM A 
noun goes after off, but a pronoun comes between 
the verb and off. 


‘beauty pa rade (8/£ also 'beauty ,contest) noun 
[c] (informal) 
an occasion when several competing companies or 
people try to persuade sb to use their services: 
Ireland is to award four telecommunications licences 
in a beauty parade next year. 


.bed and ‘breakfast noun (8r£) (abbr B&B) 
1 [U] a service that provides a room for the night 
and breakfast the next morning: Do you do bed and 
breakfast? 
2 [Cc] a place that provides this service: There are 
several good bed and breakfasts in the area. 


beef /bi:f/ verb 
(LW beef ‘up sth (with sth) to make sth bigger, 
better, more interesting, etc: Staff numbers will be 
beefed up by 10%. © We need to beef up our customer 
care. (1342 A noun must always follow up, but a 
pronoun comes between the verb and up. 


be'ginning inventory = oPENING sTOCK 


be ginning of 'year noun [sing.] (abbr BOY) 
(Accounting) the start of the FINANCIAL YEAR: 
balance at beginning of year: $570 000 


behemoth /brhi:mn9; ‘bi:himp@; AmE -ma:6/ 
noun [C] 
a very big and powerful company or organization: 
a multinaticnal corporate behemoth 


Beige Book noun [sing.] 
(Economics) in the US, one of the regular reports on 
the state of the economy in the regions of the US, 
published by the central bank: The Beige Book notes 
that some companies in Atlanta have seen increases 
in orders. 


beleaguered /bi'li:gad; AmE -gard/ adjective 
1 experiencing great financial problems: There are 
signs that the beleaguered manufacturing sector may 
be recovering. 
2 experiencing a lot of criticism and difficulties: 
The beleaguered chairman was forced to resign. 


the bell /bel/ noun [sing.] 
(Stock Exchange) the sound used to signal when 
business starts and ends at a stock exchange: Stocks 
(= their prices) are expected to drop after the 
opening bell on Wall Street. 
(2 a'‘larm/‘warning bells used in expressions to 
mean that people are starting to feel worried and 
suspicious about sth: The publisher set alarm bells 
ringing when it warned that its profits had fallen 
dramatically. 


‘pell curve noun [q 
a line on a graph, shaped like a bell, that shows the 
normal way that measurements are spread when 


there are a large number of cases chosen without 
any particular method 


bells and ‘whistles noun [pl.] (informal 
(used especially about computers, cameras, etc.) 
extra features that are not really necessary but 
make a product more attractive to buyers: This 
digital camera has all the latest bells and whistles. 


bellwether /‘belweda(r)/ noun [C, usually sing. ] 
1 sth that helps you to see what will happen in the 
future: London house prices are seen as a bellwether 
of consumer confidence. © The company is a 
bellwether of global industrial trends. 
2 (Stock Exchange) especially in the US, a share, 
bond, etc. whose changes in price are a good guide 
to what will happen to the prices of other shares, 
bonds, etc: Technology bellwether Sony rose 7.2% to 
6 420 yen. © a bellwether stock 


belly /‘beli/ noun 
(FI go belly ‘up (informal) ifa project ora 
business goes belly up, it fails: Many Internet start- 
ups went belly up because of poor business plans. See 
note at BANKRUPT 


be low ‘par adjective 
(Finance) (used about the price of a share, bond, 
etc.) lower than the price at which it was first made 
available for sale (the nominal price): bonds bought 
below par and repaid at par © below-par securities 


be low the ‘fold adverb 
(!T) in the middle and bottom part of a web page 
that you cannot see on the screen until you move 
down in the text: Don’t put important information 
below the fold. » be low the ‘fold adjective [usually 
before noun]: below-the-fold advertising > ABOVE 
THE FOLD 


be low-the-'line adjective [usually before noun] 
1 (Accounting) relating to unusual costs or income 
after a company’s total profit has been calculated 
that show its final profit: It ts rare for something to 
be treated as a below-the-line item in modern 
accounts. 
2 (Accounting) in the US, relating to further costs 
that you can take away from your total (gross) 
income to calculate the final income that you must 
pay tax on: Some interest payments qualify as below- 
the-line deductions. 
3 (Marketing) relating to advertising activities that 
do not involve using television, newspapers, etc., 
such as direct mail or exhibitions: The marketing 
mix incudes both advertising and below-the-line 
promotions such as merchandising. 
> be low-the-'line adverb (Accounting): Can you 
quantify what costs were taken below-the-line in the 
first half? > ABOVE-THE-LINE 


‘belt-, tightening noun [vu] 
the act of spending less money because there is less 
available: an increase in wages after years of belt- 
tightening © We are going into a period of corporate 
belt-tightening. > TIGHTEN YOUR BELT at TIGHTEN 


* benchmark /‘bent{ma:k; AmE -ma:rk/ noun, 
verb 

enoun [Cc] 
1 astandard, usually of quality or performance, 
that other things can be compared to: Revenue per 
available room is the key benchmark in the hotels 
sector. © A performance benchmark has been 
established for the team. 
+ BEST PRACTICE 
2 (Finance) (also ‘benchmark ,index) a set of share 
prices that are used to judge the performance of 
other shares: The FTSE 100 is London’s benchmark 
index. 
3 (/T) a set of computer programs that can be used 
to measure what a computer can do and how fast it 
can do it 

e verb [+ obj] 
to find the best performance or process and use 


this as a standard to improve performance or 
processes in a company: Many companies 
benchmarked Motorola. © Benchmark your skills 
against the standard of excellence in your field. 
> ‘benchmarking noun [U]} 


beneficial ‘interest noun [ud 
(Law) aright to benefit from sth, such as a right to 


receive the income from property or the profits that 


are made from selling sth: to have a beneficial 
interest in property/shares 


beneficial ‘owner noun [c] 
(Law) the owner of an investment, a property, etc. 
who has the right to benefit from it, for example, 
by receiving the profits that are made from it. This 
person may not be the legal owner and another 
person or company may keep or look after the 
investment, etc. for them. » beneficial 
‘ownership noun [U] 


beneficiary / benrfifari; Ame -'fifieri/ noun [Cc] 
(plural beneficiaries) 
1 a person who gains an advantage as a result of 
sth: Who will be the main beneficiary of the cuts in 
income tax? 
2 (Law) a person who receives money or property 
when sb dies: She is the sole beneficiary under her 
father’s will. 
3 (Law) the person that a TRUST keeps and looks 
after property or money for > TRUSTEE 
4 (Finance) a person or company that receives a 
payment of money: the beneficiary of a cheque 


* benefit /‘benifit/ noun, verb 
enoun 


SEE ALSO: accrued benefits, cafeteria ~, cost ~, 
death ~, defined ~, flexible ~, fringe ~, etc. 


1 [c,U] a helpful and useful effect that sth has: 


Internet shopping has real benefits for both the 
consumer and the environment. © We want our 
shareholders to derive (= get) full benefit from the 
deal. © The new regulations will be of benefit to 
everyone concerned. © Consumers in Europe are 
reaping the benefits (= enjoying the results) of the 
single currency. 
© a potential/real/tangible benefit « a big/great/ 
huge/significant benefit + an immediate/a long- 
term/short-term benefit « economic/financial/tax 
benefits ¢ to derive/get/receive a benefit 
2 [U,C] money that is paid to people who are 
unemployed, ill, etc., by the government or 
through a system of insurance [44a In American 
English the plural benefits is often used in this 
meaning: He receives social security benefits as a 
result of an accident at work. © (BrE) Are you entitled 
to claim unemployment benefit? © (AmE) The number 
of Americans claiming jobless benefits has risen 
sharply. > WELFARE 
© disability/pension/retirement benefits « to apply 
for/claim/get/qualify for/receive benefits 
3 (HR) [c, usually pl.] the advantages that you get 
from your company in addition to the money you 
earn: The company offers a competitive benefits 
package. © We are finding it difficult to continue to 
provide the same level of employee benefits 
e verb (-t- or -tt-) 
1 [no obj] to be in a better position because of sth: 
Small businesses have benefitted from the changes in 
the law. 
2 [+ obj] to have a helpful or useful effect on sb/ 
sth: The new tax laws will benefit people on low 
wages. 


benefit-cost analysis = cost-BENEFIT 
ANALYSIS 


‘benefit dollar noun [d 
(HR) in the US, a unit of tax-free money that a 


company gives to its employees in addition to their 
pay so that they can buy a range of benefits such as 
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medical care: The leaflet shows you the annual 
amount of benefit dollars you will receive. 


benefit in ‘kind noun [c, usually pl.] (plural 


benefits in kind) 

(Accounting) in the UK, a benefit, such as a car, that 
a person receives from their company in addition to 
the money they earn, and for which they have to 
pay tax. 


‘benefit principle noun [sing.] 


(Economics) a theory that states that the people who 
benefit more from a government product or service 
should pay more tax for it than those who benefit 
less. For example, drivers should pay more tax for 
roads. > ABILITY-TO-PAY PRINCIPLE 


‘benefits co ordinator noun [Cc] 


(HR) a person whose job is to develop and manage 
the system of benefits that a company offers its 
employees 


bequeath /bi'kwi:6/ verb [+ obj] 


(Law, formal, only used in written English) bequeath 
sth (to sb) | bequeath (sb) sth to say in a wILt that 
you want sb to have your property, money, etc. 
after you die: He bequeathed his entire estate to his 
daughter. > BENEFICIARY, BEQUEST 


bequest /bi'kwest/ noun [C] 


(Law or formal) 

money or property that you ask to be given to a 
particular person when you die: The school received 
a bequest of $300 000. 


bespoke /bi'spouk; AmE br'spouk/ adjective 


[usually before noun] (especially BrE) 

1 designed and made for a particular customer: 
bespoke software/solutions © bespoke shoes 
CUSTOM-MADE, TAILOR-MADE 

2 making products or providing services specially, 
according to the needs of an individual customer: a 
bespoke ad agency 


the best /best/ noun 


(2M the best and (the) ‘brightest the most 
intelligent and skilful people: the best and brightest 
on Wall Street 


,best-be'fore date (8r£) (AmE ,best-if-'used-by 


date) noun [c] 

the date by which you are advised to use some 
types of food and drink, printed on the container or 
package. Food will be safe after this date, but the 
quality may not be so good: The flour is not yet past 
its best-before date. See note on next page.—Picture 
at PACKAGING 


best ‘buy noun [Cc 


a product that has been tested and compared with 
others of the same type and has been found to be 
the best product and most worth the money you 
pay for it: the best buy in a range of washing 
machines 


best ‘efforts noun [pl.] 


1 (Law, only used in written English) (also ,best 
en'‘deavours) (often used in contracts) all the 
possible actions that you can take in order to 
achieve sth: We will use our best efforts to deliver the 
goods on time. © The software is supported on a best- 
efforts basts. 

2 (Finance) in the US, if a financial institution (such 
as an INVESTMENT BANK) uses a best-efforts 
method to sell the shares in a new company, they 
agree to sell as many shares as they can, but do not 
promise they will sell them all. Any they do not sell 
will be returned to the company. 


,best en'deavours (Ame spelling ~ endeavors) 


= BEST EFFORTS (1) 


best-if-'used-by date = Best-BEFORE DATE 


best in class 


WHICH WORD? 


Dates on products 


Many goods, especially foods, have a date on 
them giving information about their shelf life 
(= how long you can keep them). 


Dates that give information about quality 


Foods that have been frozen, dried, packed in 
cans, etc. often have a best-before date (Br£) or 
best-if-used-by date (AmB). This tells the 
consumer how long the product is expected to 
remain fresh: Best before end FEB 2006. 


Fresh foods often have a sell-by date (Br— and 

AmeE) or pull date (AmE). This tells the staff of the : 
shop/store how long they should display the 

product: Sell by 14 Nov. 06. Usually food can be 

eaten for a period of time after this date, although 

it may not taste as good. 


Often shops/stores sell products that are near 
their sell-by-date, best-before date, etc. more 
cheaply. 


1] 
Dates that give information about safety 


Some products, for example milk, meat or 
medicines, must have a use-by date or an expiry 
date (Br£)/expiration date (Ame). This is the date 
up to which you can safely eat or use the product. 
It is often illegal for shops/stores to sell products 
that have passed this date: Display until 20 Oct. 06. 
Use by 27 Oct. 06. 


best in ‘class adjective [usually before noun] 
(often used about a company, product or service) 
the best or most successful of its kind: Our digital 
camera has been named best in class by ‘PC 
Magazine’. © best-in-class software/technology 


best ‘practice noun [ud 
the best way of doing a particular task or activity, 
often recorded by companies or organizations in 
formal documents: strategies to achieve best practice 
in health and safety © We need to identify the current 
best practices in IT management. © a code of best 
practice for training providers > BENCHMARK noun 


best ‘price noun [Cc 
the lowest price that a buyer can buy sth for; the 
highest price that a seller can sell sth for: How do 
you get the best insurance policy at the best price? © 
These are the best-price flights for those dates. 


best-'seller (Ame spelling best seller) noun [c] 
a product, especially a book, that is bought by large 
numbers of people: The book became an instant 
best-seller with more than 5 million copies in print. 
> best-'selling adjective [only before noun]: a best- 
selling book/medicine/car 


bet /bet/ noun, verb 
enoun [C] 


SEE ALSO: Spread bet 


1 an act of risking money on an investment: The 
company is making a big bet on e-commerce. © 
Investors have placed their bets on (= invested all 
their money in) the companies they think will recover 
quickest. © Their bet has paid off (= been 
successful). 
2 a good/safe/sure/fair bet an investment that is 
likely to be successful; sth that is likely to happen 
or be suitable: Property is always a safe bet. © It’s a 
sure bet that a piece of equipment will break down 
when you need it most. 
> idioms at HEDGE verb 

e verb [+ obj or no obj] (betting, bet, bet) 
to risk money on an investment, especially because 


you think sth is likely to happen: Investors have 
been betting that an economic recovery will come in 
the second half of the year. © Management is betting 
the company’s future on the new technology. 

> GAMBLE 


beta /'bi:ta; AmE 'beita / noun [C, usually sing] 
1 (IT; Marketing) (often used as an adjective) anew 
product, especially computer software, that is in 
the second or final stage of testing, in which a few 
customers try it before the public buy or use it: The 
beta users said they liked the product, but not enough 
to pay a high price for it. © a beta version of the 
software 
© a beta copy/site/version 
2 (Stock Exchange) (often used as an adjective) = BETA 
COEFFICIENT 
3 (IT, informal) = BETA TEST 


beta coef ficient (a/so ‘beta) noun [CJ 
(Stock Exchange) a measurement of how much the 
price of a share has changed in a particular period 
of time, compared with the average change in the 
price of all shares in the market. A share with a 
high beta coefficient is likely to rise or fall more 
than the average: A fund with a beta coefficient of 
1.0 will move exactly like the market. 


beta test noun, verb 
(IT; Marketing) 

e noun [C] (also ‘beta, informal) 
the second or final test of a product, especially a 
new piece of computer software, by a few 
customers before the final version is sold to or used 
by the public: Beta tests are scheduled to start in 
October. 

e verb [+ obj] 
beta-test to test a product for the second or final 
time by giving it to a few customers to try before 
the final version is sold to or used by the public: 
The software was created and beta-tested in 2004. 
> ‘beta testing (a/so ‘beta, informal noun [uv] 
+ ALPHA TEST 


better-than-ex' pected adjective [usually before 
noun} 
better-than-expected sales, profits, results etc. are 
higher than had been predicted previously: The 
company reported better-than-expected sales in the 
first quarter. > LOWER-THAN-EXPECTED 


beverage /‘bevarid3/ noun [C] (formal) 
any drink that is produced and sold to people: laws 
governing the sale of alcoholic beverages © Femsa is 
Latin America’s largest beverage company. 


b/f (also spelled b/fwd) = BROUGHT FORWARD 


BFOQ /'bi: ef au ‘kju:; AME ou/ = BONA FIDE 
OCCUPATIONAL QUALIFICATION 


bi- /bat/ combining form (in nouns and adjectives) 
two; twice; double: bilingual © bimonthly Bi- 
with a period of time can mean either ‘happening 
twice’ in that period of time, or ‘happening once in 
every two’ periods. 


biannual /bar'znjual/ adjective [only before noun] 
happening twice a year: a biannual meeting 
Twice-yearly can be used with the same 
meaning: a twice-yearly meeting. » bi‘'annually 
adverb > ANNUAL, BIENNIAL 


bias /‘baias/ noun, verb 
enoun [U; C, usually sing.] (p/ural biases) 


SEE ALSO: gender bias 


1 bias (against/for/towards/in favour of sb/sth) if 
sb/sth has a bias, they are likely to prefer or dislike 
one thing, person or group rather than another, in 
an unfair way: Some institutions still have a strong 
bias against women. © Unions have accused the 
company of racial and cultural bias. 
© to avoid/have/show (a) bias « (an) age/(a) racial 
bias 


2 if sb/sth has a bias towards sth, they usually 
choose that course of action rather than another 
because they believe it is better: The Bank of 
England currently has a bias towards lower interest 
rates. © We’re looking for people with a bias for 
action. 
© to have/show a bias 
3 (Finance) the way that prices tend to either 
increase or decrease: The market bias is positive (= 
prices are rising). 
© a negative/positive bias «a downward/an upward 
bias « an easing/a neutral bias 

4 (Marketing) mistakes in the results of market 
research tests or interviews, caused by problems 
with the number or type of people questioned, the 
type of questions asked, the attitude of the person 
doing the research, etc: Avoid bias in your research 
by random sampling. 

e verb |+ obj] (biasing, biased or biassing, biassed) 


1 bias sb/sth (towards/against/in favour of sb/sth) 


to influence sb’s opinions or decisions in an unfair 
way: The newspaper reports have biassed people 
against the company. 

2 (Marketing) to produce market research results 
that are not accurate: The size of the sample may 
bias the results. 


* bid /bid/ noun, verb 
enoun [Cc] 
SEE ALSO: agreed bid, closed ~, conditional 


takeover ~, counter-~, open ~, paper ~, sealed ~, 
Pic, 


1 (Commerce; Finance) an offer to buy sth, 

especially a company or its shares; the price that is 

offered: Make a bid in our online auction by clicking 

the button. © A Scandinavian coeperative will launch 

a $150 million cash bid for the company. © The 

company is likely to become a bid target (= is likely 

to be bought). © the continuing bid battle for P&O 

Princess 

© to accept/launch/make/reject/withdraw a bid « to 
increase/raise a bid « a failed/rival/successful bid « 
an all-cash/all-share/a cash/share bid 

2 (Commerce) an offer to do work or provide a 

service for a particular price, in competition with 

other companies: The company submitted a bid for 

the contract to clean the hospital. © (especially AmE) 

He’s putting in a bid on a construction job. 

TENDER 

© to make/put in/submit/win a bid 

3 [usually sing.] (used especially in newspapers) an 

attempt to do sth or to get sth: to make a bid for 


power © The government has reduced interest rates in 


a bid to increase public spending. 
e verb [+ obj or no obj] (bidding, bid, bid) 
1 (Commerce; Finance) to offer to pay a particular 


price for sth, especially a company or its shares: The 


company has said it may bid for South African 
Breweries. © How much did they bid? See note at 
TENDER 

2 (Commerce) to offer to do work or provide a 
service for a particular price, in competition with 
other companies: A French firm will be bidding for 
the contract. © They are bidding to build the refinery. 
© (especially AmE) We are ready to bid on three 
contracts. [SYN] TENDER 


(4 bid sth 'up/'down to pay or offer more/less 


money for sth than it is worth at the time, with the 
result that the price increases/decreases: There are 
people willing to buy several million shares and bid 
the price up. 

ibid and ‘asked (a/so bid and ‘ask, especially in 
Ame) adjective 
(Stock Exchange) used to describe the price a dealer 
will pay when buying particular shares, bonds, etc. 
(the bid price) and accept when selling them (the 
asked price): Prices are quoted as bid and asked. 
> ASKED PRICE, BID PRICE 


‘bid/'ask spread = B1p-oFFER SPREAD 
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‘bid bond noun [c] 
(Law) an amount of money that a company that 
wins a contract agrees to pay if it does not do the 
work 


bidder /‘bida(r)/ noun [C] 
(Commerce) 
1 aperson or group that offers to pay an amount of 
money to buy sth: The company’s assets will be sold 
to the highest bidder. 
2 aperson or group that offers to do work or to 
provide a service for a particular price, in 
competition with others: The group is one of six 
bidders competing for the $500 million contract. 


bidding /‘bidm/ noun [vu] 
(Commerce) the act of offering an amount of money 
to buy sth, especially at an AUCTION: Several 
companies remain in the bidding. © Online bidding 
allows bidders all over the world to participate. 


bid-'offer spread (also spelled ,bid/‘offer 
spread) (also ,bid/‘ask spread, spread) noun [C] 
(Stock Exchange) the difference between the price a 
dealer will pay when buying particular shares, 
bonds, etc. (the bid price) and accept when selling 
them (the offer price) 


‘bid price noun [c 
(Stock Exchange) the amount that a dealer will pay 
when buying particular shares, bonds, etc. > ASKED 
PRICE, OFFER PRICE 


‘bid rigging noun [vu] 
(Commerce) 
1 when two or more businesses who are 
competing to do work or provide services for a 
company, an organization, etc. secretly work 
together to gain an advantage for themselves and 
deceive the company buying the work or services. 
This is an illegal practice. 
2 when two or more people agree not to bid 
against each other at an AUCTION in order to keep 
the price of the item lower than it should be. This is 
an illegal practice. 


biennial /bai'enial/ adjective [usually before noun] 
happening once every two years: a biennial 
convention » bi'ennially adverb > ANNUAL, 
BIANNUAL 


BIFFEX /‘bifeks/ abbr 
the Baltic International Freight Futures 
Exchange a market in London where people buy 
and sell contracts relating to the cost of 
transporting particular amounts of raw materials 
on specific dates in the future (futures contracts) 


big /big/ adjective, adverb 

e adjective 
2M) a big ‘cheese (informal) a humorous way of 
referring to an important and powerful person in 
an organization the big enchi'lada (AmE) 
(informal) a humorous way of referring to the most 
important and powerful person, department, etc. in 
an organization: Customer Service ts the big 
enchilada. a big ‘gun (informal) a person ina 
particular organization or area who has a lot of 
influence or power: They’re bringing in the big guns. 
a big 'noise/'shot (informa/) an important person: 
We can’t just wait for some big shot to come and save 
the company. the big ‘picture (informal) the 
situation as a whole: We need to look at the big 
picture before focusing on the details. the big 
‘three, ‘four, etc. the three, four, etc. most 
important countries, companies, people, etc. 

e adverb > idioms at HIT verb, MAKE verb 


Big ‘Bang noun [sing.] 
(Stock Exchange) the major changes that were made 
to the London Stock Exchange in 1986 in order to 
improve it (figurative): The management adopted a 
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big bang approach to introducing the new 
computer system (= made the changes suddenly 
and all at the same time). 


the Big ‘Board noun [sing.] 
an informal name for the New York Stock 
Exchange: Prices fell on the Big Board. © Big Board 
prices/stock 


big ‘bucks noun [pl.] (AmB) (informal) 
a large amount of money: She'll be earning big 
bucks soon! 


big ‘business noun [vu] 
1 large companies which have a lot of power and 
influence, considered as a group: links between 
politics and big business 
2 something that has become important because 
people are willing to spend a lot of money on it: 
Health and fitness have become big business. 


big ‘hitter = HEAvy HITTER 


the 'big league noun [C, usually sing. ] 
the most important companies, people, etc. ina 
particular field: His past experience suggests that he 
will be able to take the company into the big league. 


big ‘name noun [Cc] 
a famous company, person, product, etc. ina 
particular field: one of the biggest names in sports 
retailing © We want to attract a big-name CEO. 


Big ‘Steel noun [Uv] (informal) 
a group name for the most important steel 
companies in a country, especially the US: Big Steel 
has been a powerful influence in US politics. 


big-'ticket adjective [only before noun] (especially 
Ame) (informal) 
costing a lot of money: Demand for big-ticket items, 
such as homes and cars, remains healthy. 

‘big-time adjective [only before noun] (informal) 
1 successful and important: a big-time lawyer 
2 big: The company has taken on some big-time 
risks. 

bilateral / bai'letaral/ adjective 

involving two groups of people or two countries: 
The two countries signed a bilateral trade agreement. 
© bilateral agreements/relations/talks/trade 
> bi'laterally adverb > MULTILATERAL 


bi lateral ‘contract noun [c] 


(Law) an agzeement in which both parties agree to 
do sth for the other > UNILATERAL CONTRACT 


bilateral ‘credit noun [v] 
an agreement between two people or groups to 
allow time for debts to be paid 


bi !ateral mo'nopoly noun [c] 
(Economics) a situation in which a particular service 
or particular goods are only supplied by one 
company or organization and there is only one 
customer, so the price must be agreed between the 
two 


% bill /bil/ noun, verb 
enoun [C] 


SEE ALSO: bank bill, commercial ~, due ~, period ~, 


sight ~, T-bill, term ~, etc. 


1 apiece of paper that shows how much you owe 

sb for goods and services; the amount of money 

that you owe: The company could now face higher 

fuel bills. © I’ve just got a huge tax bill. See note at 

INVOICE 

© a big/high/huge/large bill «a monthly/quarterly/ 
weekly bill « outstanding/unpaid bills « to face/get/ 
receive/send (out) a bill « to pay/settle a bill 

2 (especially BrE) (AmE usually check) a piece of 

paper that shows how much you have to pay for 

food and drinks that you have had in a restaurant; 


the amount that you must pay: Can I have the bill, 
please? © Our hosts insisted on picking up the bill 
(= paying) for the meal. See note at INVOICE 
© a big/huge/large bill « to ask for/have/pay/settle 
the bill 

3 (especially AME) = NOTE (1) 
4 (Finance; Trade) (BrE) = BILL OF EXCHANGE 
> idioms at CLEAN adj., FOOT verb 

e verb [+ obj] 
1 to send sb a bill for sth: You will be billed monthly 
for the service. > INVOICE verb 
2 to advertise or describe sb/sth in a particular 
way: It is billed as the world’s smallest video camera. 


billboard /‘bilbo:d; AmE -bo:rd/ noun, verb 

enoun [C] 
a large board on the outside of a building or at the 
side of the road, used for putting advertisements 
on: billboard advertising [SYN] HOARDING 

everb [+ obj] (often be billboarded) 
1 to advertise sth on a billboard: Cheap flights are 
often billboarded on the London underground. 
2 (especially AME) to advertise sth: the most 
billboarded game of the season 


‘bill broker (8r£ also ‘discount ,broker) noun [C] 
(Finance) a person or business that buys BILLS OF 
EXCHANGE and sells them to banks or keeps them 
until they are paid 


billing /‘bilm/ noun 


SEE ALSO: reverse billing 


1 (Accounting) [U] the act of preparing and sending 
bills to customers: a billing clerk © customer billing 
software 

2 (Accounting) billings [pl.] the total amount of 
business that a company does in a particular period 
of time, especially in advertising or insurance: The 
agency generates annual billings of around $72 
million. © The company is worth $125 million in 
billings. 

3 [U] the way sb/sth is advertised or described: 
Their latest gaming machine is living up to (= is as 
good as) its billing as the hottest on the market. 


‘billing cycle noun [c] 
(Accounting) the period of time between the bills 
that a company sends to a customer: Your billing 
cycle begins on the day you sign up for the service. 
© an annual/a bi-monthly/monthly/quarterly billing 
cycle 


billion /‘biljan/ number (abbr bn) 
1000 000 000; one thousand million M&W Billion 
and billions are aiways used with a plural verb, 
except when an mount of money is mentioned. You 
say a, one, two, several, etc. billion without a 
final ‘s’ on ‘billion’. Billions (of...) can be used if 
there is no number or quantity before it: Worldwide 
sales reached $2.5 billion. © half a billion dollars © 
tens of billions of yen © They have spent billions on 
the problem (= billions of dollars, etc.). 


bill of ‘entry noun [Cc] 
(Trade) a list giving details of goods that are being 
brought into or taken out of a country: Customs 
officials will check the bill of entry and calculate the 
duty to be paid. 
© to file/prepare/present/submit a bill of entry 


bill of ex'change noun [c] (abbr B/E) (BrE also 
bill) 
(Finance; Trade) a written order for a person or an 
organization to pay a particular amount of money 
to sb/sth when asked or at a particular time, used 
especially in international trade: If the buyer accepts 
the bill of exchange, they will sign their name on it 
and date it. © An exporter may obtain payment on an 
accepted bill of exchange before its due date by 
presenting it to his bank. > PROMISSORY NOTE 
© to accept/discount/draw/make out/sign a bill of 

exchange 


bill of ‘lading noun [c] (abbr BOL, B/L, b/I) 
(Trade) a list giving details of the goods that a ship, 
etc. is carrying. It shows that the company 
transporting the goods has received them and 
allows the buyer to collect them: a paper-based/ 
electronic bill of lading © The ship owner issued a 
clean bill of lading, acknowledging that the goods 
were received in good order. oa dirty/foul/unclean 
bill of lading (= one that states that the goods were 
damaged or some were missing when they were 
put on the ship) 


bill of ma'terials (a/so bill of ma'terial) noun 
[c] (abbr BOM) 
1 (Manufacturing) a list giving details of the 
materials and parts that are needed for a particular 
project > MATERIAL REQUIREMENT PLANNING 
2 (Property) = BILL OF QUANTITIES 


bill of ‘quantities (a/so bill of 'quantity) (abbr 
BOQ, BQ) (also ,bill of ma'terials) noun [Cc] 
(Property) a list giving details of the materials that 
are needed for a particular building project, with 
the prices and the cost of doing the work 


bill of ‘sale noun [c] (abbr BS) 
(Law) a legal document showing that sb has sold an 
item to sb else and that the buyer has become the 
new owner 


‘bill rate = piscounrT RATE (1) 


bills ‘payable noun [v; pl. 
(Accounting) part of the financial records of a 
company that shows the BILLS OF EXCHANGE that 
the company has not yet paid > CURRENT LIABILITY 


bills re'ceivable noun [u; pl.] 
(Accounting) part of the financial records of a 
company that shows the BILLS OF EXCHANGE that 
the company will receive money for later 
+ CURRENT ASSETS 


BIN /bin/ = BANK IDENTIFICATION NUMBER 


binary /‘bainori/ adjective 
1 (/T) using only 0 and 1 as a system of numbers: 
the binary system 
2 (Technical) based on only two numbers; 
consisting of two parts: binary codes/numbers 
> binary noun [U]: The computer performs 
calculations in binary and converts the results to 
decimal. 


bind /baind/ verb [+ obj] (bound, bound /baund/) 
(Law) (usually be bound) to force sb to do sth bya 
legal agreement, a law or an official decision: A 
person who signs a document will normally be bound 
by its terms. > BOUND 


binder /‘bamda(r)/ noun [c] 
1 ahard cover for holding loose sheets of paper 
together: a ring binder—Picture at FILE 
2 (Law) (Ame) an agreement that you sign, which, 
together with a first payment (deposit), gives you 
the right to buy a property for a limited period of 
time 
3 (insurance) (AmE) a written or spoken agreement 
that an insurance company will provide insurance 
until a permanent document is provided > COVER 
NOTE 


binding /‘bamndm/ adjective 
that must be obeyed because it is accepted in law: a 
legally binding agreement © The decision is binding 
on both parties. 
© a binding agreement/contract/decision/promise 


biodegradable / bateudr'greidabl; AmE ,batou-/ 
adjective 
(Technical) (about a product or material) that will 
naturally change back into harmless natural 
substances and so will not damage the 
environment when it is thrown away 
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biomass /‘baioumes; AmE 'baiou-/ noun [U] 
animal and plant material, for example agricultural 
waste, that is used as fuel in order to produce heat, 
electricity, etc: Biomass is one of the world’s most 
important sources of energy. 


biometric / baiau'metrik; AME batou-/ adjective, 
noun 
(17) 

e adjective 
using Measurements of human features or 
characteristics, such as fingers, eyes or voices, in 
order to identify people: biometric passwords such 
as fingerprints or facial recognition © biometric 
technology 

enoun [Cc] 
a measurement of a particular human feature 


biometrics / baiou'metriks; AME ,baiou-/ noun [U] 
(/T) the use of measurements of human features or 
characteristics, such as fingers, eyes or voices, in 
order to identify people: experiments in using 
biometrics to identify and charge shoppers 


biopharma / batou'fa:ma; AmE baiou'fa:rrma/ 
adjective, noun (informal) 
e adjective [only before noun] 
biopharmaceutical: biopharma companies 
enoun [U] 
biopharmaceutics: global trends in biopharma 


biopharmaceutical / baisufa:ma'su:tikl; -'sju:-; 
AmE batoufa:rma'su:-/ adjective, noun 

eadjective [only before noun] 
connected with the making and selling of drugs 
and medicines that are produced using living cells: 
at the forefront of biopharmaceutical research © a 
biopharmaceutical company 

enoun [C, usually pl.] 
a drug or medicine that is produced using living 
cells: developing biopharmaceuticals © the 
international biopharmaceuticals company 
+ PHARMACEUTICAL 


biopharmaceutics / baravfa:ma'su:tiks; -'sju:-; 
AmE batoufa:rma'su:-/ noun [U] 
the study and development of the production of 
drugs and medicine using living cells: The ideal 
candidate will have a masters degree in 
biopharmaceutics. > BIOTECHNOLOGY 


biotech /‘baiavtek; AmE 'baioutek/ adjective, noun 
(informal) 

e adjective [only before noun] 
relating to BIOTECHNOLOGY: a biotech company/ 
firm/group © the patenting of biotech drugs 

enoun 
1 [U] biotechnology: The company is investing 
heavily in biotech. 
2 [C] a BlIOTECHNOLOGY company: Many biotechs 
become profitable through a single successful drug. 


biotechnology / baravtek'nvlad3i; AME 
sbaroutek'na:l-/ noun 
1 [u,C] the use of living cells in industrial and 
scientific processes: the rapidly growing field of 
biotechnology © companies in the biotechnology 
sector 
2 [U] (AmE) = ERGONOMICS (1) 
> biotechnological / baiau,tekna'lod3ikl; AMF 
\balou,tekna'la:d3-/ adjective: biotechnological 
research > BIOPHARMACEUTICS 


BIS / bi: ai'es/ = BANK FOR INTERNATIONAL 
SETTLEMENTS 


bit /bit/ noun [c] 
(/T) the smallest unit of information that is stored in 


a computer’s memory: The data is transferred at a 
rate of about 9000 bits per second. > BYTE 
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bite /bait/ verb, noun 

e verb [no obj] (bit /bit/ bitten /‘bitn/) 
to have an unpleasant effect: The recession is 
beginning to bite. 
(fERY bite ‘into sth to reduce sth: Poor trading 
conditions have bitten into our profits. 

enoun [C] 
1 [usually sing.] an unpleasant effect: companies 
feeling the bite of the bear market 
2 avery short statement that is easy to remember 
(a sound bite): Politicians have to learn to speak in 
30-second bites. 
+ idiom at TAKE verb 


biz /biz/ noun [sing.] (informal) 
a business, especially one related to entertainment 
or fashion; a company: She’s involved in the music 
biz. © We might even start a biz. 


B/L (also spelled b/l) = B1LL OF LADING 


black /blek/ noun, adjective 

enoun 
(Ft be, remain, etc. in the ‘black; move into, 
return to, etc. the 'black 1 to be making a profit; 
to start to make a profit: The company is back in the 
black after a year of heavy losses. 2 (Stock Exchange) 
if markets or shares are in the black, they are 
higher in value than they were previously: 
Technology stocks have been trading in the black. 
BE, REMAIN, ETC. IN THE RED, MOVE INTO, 
RETURN TO, ETC. THE RED 

e adjective [only before noun] 
used to describe days on which sth terrible occurs, 
especially days when there is a sudden large 
decrease in the prices of shares: the disaster of Black 
Wednesday in 1992 


black 'box noun [c, usually sing.] 
a complicated piece of equipment or process that 
you know produces particular results, but that you 
do not completely understand: The decision-making 
process is seen as a black box—things go in and 
decisions come out. © black-box economic models 


the black e'conomy (8r£) (Ame ,underground 
e'conomy) noun [sing.] 
(Economics) business activity or work that is done 
without the knowledge of the government or other 
officials so that peop!e can avoid paying tax on the 
money they earn: Experts believe the black economy 
is 40% the size of the official economy. > SHADOW 
ECONOMY 


black ‘hole noun [c, usually sing.] 
something that costs you a lot of money or effort 
but does not provide any real benefit: The company 
viewed the venture as a financial black hole. 


black ‘knight noun [c] 
(Finance) a company that tries to buy (take over) 
another company that does not want to be bought 
or offers too low a price > GREY KNIGHT, WHITE 
KNIGHT 


blackleg /‘blekleg/ noun [Cc] (BrE) (informal) 
an offensive way of referring to a worker who 
refuses to join a strike or who works instead of sb 
on strike SCAB 


blacklist /‘blaklist/ noun, verb 

enoun [Cc] 
a list of the people, companies, products or 
countries that an organization or a government 
cannot trust and tries to avoid 

e verb [+ obj] (often be blacklisted) 
to put a person, company, product or country ona 
blacklist: No one will give him credit—he’s been 
blacklisted by the banks. 


black ‘market noun [c. usually sing.] 
an illegal form of trade in which goods that are 


difficult to get or foreign money are bought and 
sold: Dollars are being sold on the black market. © 
There is a huge black market in stolen cars. 

~ SHADOW MARKET P black marke'teer noun [C] 
black marke'teering noun [U]: severe penalties for 
black marketeering 


Black 'Monday noun [sing.] 


Monday 28 October 1929, when prices on the New 
York Stock Exchange fell to a very low level; 
Monday 19 October 1987, when there was a sudden 
large decrease in the prices of shares (a crash) on 
the New York Stock Exchange. Both caused similar 
falls in other markets around the world. 


Black 'Thursday noun [sing] 


Thursday 24 October 1929, when there were signs 
that a severe CRASH (= a sudden large decrease in 
the prices of shares) was about to occur on the New 
York Stock Exchange 


Black 'Tuesday noun [sing.] 


Tuesday 29 October 1929, when there was a very 
large decrease in the prices of shares (a crash) in 
the US, which was the start of the Great Depression 


Black 'Wednesday noun [sing.] 


16 September 1992, when the British pound 
stopped being part of the EXCHANGE RATE 
MECHANISM and decreased in value by a large 
amount 


blank ‘cheque (Ame spelling ~ check) noun 


1 [Cc] acheque that is signed but which does not 
have the amount of money to be paid written on it 
(figurative): The board has been given a blank cheque 
to buy new assets. OPEN CHEQUE 

2 [sing.] permission or authority to do anything 
that you think is necessary in order to achieve a 
particular result: These laws do not give companies a 
blank cheque to pollute without paying. 


blanket /‘blenkit/ adjective [only before noun] 
1 that includes or affects all possible cases, 
situations or people: a blanket ban on tobacco 
advertising 
2 (Insurance) (used about insurance contracts) that 
pays for damage to different items or for injury to 
different people, but has only one total sum 
insured and no particular sums for individual items 
or people: While travelling on company business, you 
are covered under a blanket policy for injury. © 
blanket cover for all machinery > ALL-RISK, 
UMBRELLA 


bleak /bli:k/ adjective (bleaker, bleakest) 
not encouraging or giving any reason to have hope: 
bleak sales figures © Economists say the outlook for 
(= the future of) the economy is bleak. 


bleed /bli:d/ verb (bled, bled /bled/) 
1 [+ obj or no obj] (used especially in the continuous 
tenses) (about a company) to lose a large amount of 
sth, especially money or jobs: The business is 
bleeding cash at the rate of about $1 million a day. © 
The fishing industry has been bleeding jobs for years. 
2 [+ obj] to take away a large amount of sb’s money 
or resources: The banking system has been bled of 
resources by the government this year. 
(2 bleed sb ‘dry/'white to take away all sb’s 
money 


blind ‘test noun [c] 


1 = BLIND TRIAL 

2 (Marketing) a way of deciding which product out 
of a number of competing products is the best or 
most popular, or how a new product compares with 
others. People are asked to try the different 
products and to say which one/ones they prefer, 
but they are not told the names of the products: In 
blind tests, consumers chose our cola over more 
established brands. 

+> DOUBLE-BLIND TEST 


blind ‘trial (a/so blind 'test) noun [Cc] 
a type of research that is done to see the effects of a 
new product, especially a new medicine. Two 
groups of people believe that they are testing the 
product but one group is given a substance that 
does not contain any of it in order to compare the 
results with the group who are testing the real 
product. > DOUBLE-BLIND 


blip /bup/ noun [c] 
a change in a process or situation, usually when it 
gets worse for a short time before it gets better; a 
temporary problem: The drop in sales was only a 
temporary blip. 


‘blister pack (a/so ‘bubble pack) noun [C] 
a packet in which small goods such as pills are sold, 
with each individual item in its own separate cover 
on a piece of card: The capsules come in a blister 
pack of 100.—Picture at PACKAGING 


‘blister packaging (a/so ‘bubble packaging, 
less frequent) noun [U] 
materials used to protect small goods such as pills 
in their own separate covers on a piece of card; the 
process of wrapping goods in this way: child-proof 
blister packaging © blister-packaging machines 


blitz /blits/ noun [c, usually sing. ] 
something that involves a lot of activity and is done 
over a short period of time: an. advertising blitz 


bloated /‘blavtid; AmE 'blou-/ adjective 
1 too big and costing or using too much money: 
Many sectors of the economy remain bloated and 
uncompetitive. © the company’s bloated workforce 
2 (IT, informal) (about software, etc.) not efficient 
and needing too much computer memory: Software 
programs become more bloated every week. © bloated 
applications that take too long to download 


bloatware /‘blautwea(r); AmE ‘blootwer/ (also 
‘fatware) noun [U] 
(IT, informal) software that needs too much 
computer memory and does not work efficiently: 
Continually adding new features to a product often 
results in bloatware. © a 100 megabyte piece of 
bloatware 


bloc /blok; AmE bla:k/ noun [C] 
1 a group of countries that work closely together 
because they have similar political or financial 
interests: the former Soviet bloc © a trade/trading 
bloc 
2 (Economics) = CURRENCY BLOC 


block /blpk; Ame bla:k/ noun, verb 
enoun [Cc] 


SEE ALSO: building blocks, office block 


1 a quantity of sth or an amount of sth that is 
considered as a single unit, especially a large 
quantity or amount: a block of seats © a block of text 
in a document © The airline gives a discount for 
block bookings (= a large number of tickets 
bought at the same time). 
2 (Finance) avery large number of shares or bonds: 
The foundation holds a large block of shares in the 
electronics company. © The company has sold 40 
million of its shares in a block trade worth €1 
billion. 
> BLOCKING MINORITY 
(It) be/go on the ‘block to be sold, especially by 
AUCTION: The group’s European assets are on the 
block. put/lay your head/neck on the ‘block to 
risk losing your job, damaging your reputation, etc. 
by doing or saying sth: He was prepared to put his 
head on the block and say the bank would be 
profitable within one year. 

everb [+ obj] 
(Finance) to stop sb from being able to remove 
money from their bank account: A joint account is 
usually blocked if one of you informs the bank that it 
is no longer needed. © a blocked account > FREEZE 
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blockade /blo'keid; AmE bla:'k-/ noun, verb 
enoun [Cc] 
1 an organized action to stop people or goods from 
leaving or entering a particular place, often as a 
form of protest: Truck drivers have begun a blockade 
of oil depots to protest against high fuel prices. 
© to impose/lift a blockade 
2 a barrier that stops people or vehicles entering 
or leaving a place 
e verb [+ obj] 
to physically stop people or goods from leaving or 
entering a particular place, often as a form of 
protest: Farmers have threatened to blockade the 
supermarket’s distribution centres. 


blockbuster /‘blokbasta(r); AmE 'blazk-/ noun [C] 
(Marketing) something that has great financial 
success, especially a successful book, film/movie or 
medicine: Amgen’s blockbuster drug, Epogen © The 
company relies too heavily on a single blockbuster 
product. »'blockbusting adjective [only before 
noun]: a blockbusting arthritis drug © a blockbusting 
$38 million deal 


‘block diagram noun [c] 
a drawing that shows how the different parts of a 
machine, a system or a process are linked. The 
parts are shown as squares, or similar shapes, with 
labels. 


‘blocking minority (a/so ‘blocking stake) 
noun [C] 
a large number of shares in a company that give 
their owner the power to stop other companies 
from buying or controlling the company 
+ CONTROLLING INTEREST 


,block in'surance noun [U] (Bre) 
a type of insurance that a company or an 
organization buys for all its employees or members: 
The university has negotiated a block insurance 
policy to cover students’ personal possessions. 
> BLANKET (2) 


block re'lease noun [u] 
(HR) in the UK, a way of studying or receiving 
training at a college, etc. while you are working in 
a job, that involves attending regular short courses: 
a four-week period of block release © The course can 
be studied on a block-release basis. > DAY RELEASE 


block ‘vote noun [Cc 
in the UK, a voting system in which each person 
who votes represents the members of their 
organization; the votes themselves: the power of 
union leaders with hundreds of thousands of block 
votes 


bloodletting /‘biadletin/ noun [uv] 
1 (usually used in newspapers) a situation where a 
company removes lots of employees from their jobs 
because of serious financial problems: In the first 
round of bloodletting, 17 000 will lose their jobs. 
2 (usually used in newspapers) a situation where 
the prices of shares on the stock exchange decrease 
by a large amount: The bloodletting on Wall Street 
continues as investors rush to sell their stocks. 


blow /bleu; AmE blou/ verb (blew /blu:/ blown 
/blaon; AmE bloon/) 
(EI blow the ‘whistle (on sb/sth) (informal) to try 
to stop sth wrong or illegal that sb is doing by 
telling sb in authority about it: The auditors have a 
duty to blow the whistle on their clients. 
+ WHISTLE-BLOWER 


blowout /‘blavaut; AmE ‘blou-/ noun, adjective 
(especially AmE) (informal) 

enoun [C, usually sing. | 
1 a period of great economic difficulty; a sudden 
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decrease in value: a stock-market blowout 
> MELTDOWN 
2 (Stock Exchange) a situation when new shares that 
are being offered are all sold very quickly and the 
price is high 
3 asudden large increase: The government has 
blamed poor economic conditions for the deficit 
blowout. 

e adjective [only before noun] 
very successful and making a large profit; very 
large: The company expects a blowout fourth 
quarter. © a blowout end-of-year sale 


‘Blue Book noun [sing.] 
(Economics) a report on the economic state of the 
UK that is published every year 


blue ‘chip noun [c, usually pl.] 
(Stock Exchange, informal) the shares of the best- 
known companies on the stock market, which are 
considered to be a safe investment: US blue chips 
rose 0.2% in morning trade yesterday. » ‘blue-chip 
adjective [only before noun]: blue-chip companies/ 
shares/stocks See note at STOCK 


‘blue-chipper noun [c] 
a BLUE-CHIP company 


blue-'collar adjective [only before noun] 
connected with workers who do physical work in 
industry > PINK-COLLAR, WHITE-COLLAR 
© blue-collar jobs/labour/work/workers 


blueprint /‘blu:prmt/ noun [q 
1 a plan that shows what can be achieved and how 
it can be achieved: The scheme is being tested in one 
region, and may become a blueprint for the rest of 
the country. 
© to draft/draw up/have/provide a blueprint 
2 aprint of a plan for a building or a machine, 
with white lines on a blue background: blueprints 
of a new aircraft 
© to draw up/make/produce a blueprint 


‘blue-sky adjective [only before noun] (informal) 
used to describe new and different ways of 
thinking about and solving problems, although the 
ideas produced may not yet be possible or 
practical: The government has been doing some blue- 
sky thinking on how to improve public transport. 


blue-sky ‘laws noun [pl.] 
(Stock Exchange) state laws in the US that prevent 
the dishonest buying and selling of shares 


Bluetooth™ /plu:tu:9/ noun [vu] 
a technology that allows data to be transferred 
between mobile phones/cellphones, mobile 
computers and other devices over short distances 
without the use of wires 


blurb /bis:b; AmE bla:rb/ noun [Cc, usually sing.] 
(Marketing) a short description of a book, a new 
product, etc., written by the people who have 
produced it, that is intended to attract your 
attention and make you want to buy it: ‘This is a 
diet that really works’, according to the book’s cover 
blurb. 


bn abbr (only used in written English) 

a billion 
* board /bo:d; AmE bo:rd/ noun, verb 
enoun 

SEE ALSO: across the board, appeals ~, Big ~, 


bulletin ~, circuit ~, currency ~, Federal Reserve ~, 
etc. 


1 [Cwith sing./pl. verb] a BOARD OF DIRECTORS: She 


has a seat on the board. © The board is/are unhappy 
about falling sales. © members of the board © 


discussions at board level © A board meeting was 

held to discuss the offer. 

© to be on/have a seat on/join/sit on the board « to 
appoint/elect sb to the board « to dismiss/remove 
sb from the board 

2 [c] used in the name of some organizations: the 

Welsh Tourist Board 

3 [U] the meals that are provided when you stay in 

a hotel, for example; what you pay for the meals 

4 [c,U] a large flat piece of wood, plastic or other 

material: The lecturer wrote his key points up on the 

board. 

5 [C] = NOTICEBOARD 

(IW be above ‘board (especially about a business 

arrangement) to be honest and open: We were 

assured that the deal was completely above board. 

be, come, stay, etc. on ‘board; bring, have, 

keep, etc. sb on ‘board to be, become, stay, keep, 

etc. sb, involved in sth: It’s good to have you on 

board (= working with us). © They wanted to bring 

someone more mature on board to help with sales 

and marketing. on ‘board ona ship, an aircraft or a 

train > idiom at TAKE verb 

everb 

1 {+ obj or no obj] to get ona plane, bus, train, etc: 

The passengers are waiting to board. 

2 [no obj] be boarding when a plane or ship is 

boarding, it is ready for passengers to get on: Flight 

BA193 to Paris is now boarding at gate 37. 


‘boarding card (aiso ‘boarding pass) noun [CJ] 
a card that you show before you get on a plane or 
boat 


board of di'rectors noun [c with sing./pl. verb] 
the group of people chosen by shareholders to 
control a company, decide its policies and appoint 
senior officers: The board of directors is/are 
considering the takeover bid. © She was elected to the 
board of directors in 2004. © He will continue to serve 
as chairman of the board of directors. 


boardroom /'bo:dru:m; -rum; AME 'bo:rd-/ 

noun [Cc] 

a room in which the meetings of the BOARD of a 

company (= the group of people who decide on its 

policies) are held: decisions made in the boardroom 

© A senior executive quit today after a boardroom 

battle (= a disagreement between directors) over 

the future structure of the company. 

© a boardroom battle/coup/dispute/power struggle/ 
row ¢a boardroom shake-up/upheaval « 
boardroom pay/salaries 


bobo /'baubau; AmE 'boubou/ noun [C] (plural 
bobos) 
a young professional who has lots of money and 
probably works in an Internet company, but who 
has ideas and attitudes that are different from what 
is considered normal by most people BTS Formed 
from the first part of the words ‘bourgeois 
bohemian’ (= a middle class person who lives in an 
informal and unusual way). 


‘body ,copy noun [vu] 
the main section of text in an article, an 
advertisement, a web page, etc: You will need at 
least one font for the title and one for the body copy. 


,body ‘corporate noun [C] (plural bodies 
corporate) 
(Law) a group of people, for example an association 
or a business, that is treated as having its own legal 
status 


‘body language noun [vu] 
the process of communicating what you are feeling 
or thinking by the way you place and move your 
body rather than by words: The course trains 
salespeople in reading the customer’s body language. 


‘pody shop noun [( 
(Manufacturing) 
1 the part of a car factory where the main bodies 
of the cars are made > PAINT SHOP 
2 aplace where repairs are made to the main 
bodies of cars 


the B of 'E (aiso Bo'E) abbr (only used in written 
English) 
the Bank of England 


BOGOF /'bognf; AmE 'bo:ga:f, -ga:f/ abbr 
(Marketing, usually used in written English) buy one 
get one free used in a shop/store to tell customers 
that they can buy two of a particular item and only 
pay for one 


‘poilerplate /‘boiapleit; AmE -lar-/ noun [Uv] 
(especially AmE) 
a standard piece of writing or computer code that 
can be copied and used in different situations: This 
boilerplate wording is used in most employment 
contracts. 


‘poiler room noun [Cc] 
4 (Steck Exchange, informal) a place where people 
sell shares by telephone, in an unfair and dishonest 
way: a high-pressure salesman from a boiler-room 
operation 
2 aroom where the heating for a building is 
produced 


BOL / bi: au ‘el; AME ou/ = BILL OF LADING 


‘bolt-on adjective [only before noun] 
something that can be easily added to a machine, a 
website, a company, etc. to enable it to do sth new: 
They have added bolt-on e-commerce software to 
their website to enable customers to order direct. 


BOM / bi: au 'em; AmE ou/ = BILL OF MATERIALS 


bona fide / bauna ‘faidi; AME ,bouna/ adjective 
[usually before noun] 
(Law) genuine, real or legal; not false: Is it a bona 
fide, reputable organization? D3 Bona fide is a 
Latin phrase meaning ‘in good faith’. 


‘bona ‘fide occupational qualifi'cation 
noun [C,U] (abbr BFOQ) 
(HR; Law) in the US, a reason that employers can 
give for employing a worker only from a particular 
group of people if they can prove that other people 
would not be able to do the job 


bona fides /bauna ‘faidi:z; AME bouna/ noun [Uv] 
(Law) evidence showing that sb is what they claim 
to be or that what they say is true: The firm asked 
for a reference to check the candidate’s bona fides. 


GOOD FAITH BGM Bona fides is a Latin phrase 


meaning ‘good faith’. 
* bond /bond; Ame ba:nd/ noun [Cc] 
SEE ALSO: appeal bond, bid ~, corporate ~, 


customs ~, debenture ~, fidelity ~, foreign ~, etc. 


1 (Finance) an agreement by a government or an 
organization to pay back the money an investor has 
lent plus a fixed amount of interest on a particular 
date; a document containing this agreement: 
Government bonds are usually considered to be a safe 
investment. © The company are to issue bonds backed 
by its revenue from travel insurance. © They will 
launch a €2 bn bond issue to cut their debt. © the 
bond market See note at FOREIGN BOND 
© to buy/hold/invest in/issue/redeem/sell/trade 
bonds « high-yield/long-term/twenty-year bonds « 
a bond broker/investor/trader 


2 (Law) (especially AME) an amount of money that sb 


pays in case they fail to do what they have agreed 
to do: He was released on a $5 000 bond (= if he did 
not appear in court on a particular day he would 
lose the money). > BAIL 

3 (Law) a legal written agreement or promise 

© to make/sign a bond 


| SB bonus issue 


4 (Insurance) a word used for certain kinds of 
insurance policy that protect companies from loss 
(WW in ‘bond (Trade) (about imported goods) being 
held until the buyer pays any necessary import 
taxes and other charges > BONDED WAREHOUSE 


bonded /'bondid; Ame 'ba:n-/ adjective 
1 (Trade) (about imported goods) held until the 
buyer pays any necessary import taxes: bonded 
goods > BONDED WAREHOUSE 
2 (Insurance) (Bré) (about a travel company) having 
insurance that protects the customer in case 
anything goes wrong: We recommend that you use 
an ABTA bonded travel agent. 
3 (Insurance) (AmE) (especially about a person or 
company providing a service) having a type of 
insurance that promises the customer that the job 
will be done and will be done well: a bonded 
electrician 


bonded ‘factory noun [c] 
(Manufacturing; Trade) a factory that uses imported 
raw materials to produce goods only for export, 
and so does not need to pay import taxes 


bonded ‘warehouse (a/so Customs 
‘warehouse, /ess frequent) noun [C] 
(Trade) a building where imported goods are stored 
until import taxes are paid on them 


‘bond fund noun [qd 
(Finance) a fund where the money is invested in 
government or company bonds. It pays regular, 
fixed interest and has a low risk. 


bondholder /‘bondhaoldar; AmE ‘ba:ndhouldar/ 
noun [C] 
(Finance) a person who has bought government or 
company bonds 


‘bond note noun [cd 
(Trade) a document that must be signed by 
CUSTOMS AND ExcisE (= the government 
department that collects taxes on imports) before 
BONDED goods can be collected by an importer or 
exported again 


‘bond rating noun [u,c] 
(Finance) a system of giving a grade to a bond 
according to how good and safe an investment it is 
considered to be; the grade that is given: A triple-A 
bond rating guarantees a safe investment. 


* bonus /'baunas; AME 'bou-/ noun [C] (plural 
bonuses) 


SEE ALSO: acceptance bonus, attendance bonus 


1 an extra amount of money that is added toa 

payment, especially to sb’s wages as a reward: If he 

had stayed on as CEO, he would have received a 

$1 million bonus. © Productivity bonuses are paid to 

staff meeting agreed targets. © bonus payments See 

note at SALARY 

© to earn/get/receive a bonus « to award/pay (sb) a 
bonus « merit/performance/productivity bonuses « 
an annual/end-of year/a year-end bonus «a 
loyalty/retention/signing bonus 

2 (Finance) a payment in money or shares that a 

company makes to its shareholders: The company 

will issue one bonus share for every share held. 

© bonus dividends/shares/stock 

3 (Insurance) (also ,capital ‘bonus) a share of its 

profits that a LIFE INSURANCE company pays to its 

customers (policyholders): Terminal bonuses (= an 

extra payment made at the end of a life insurance 

contract) are being cut completely. 


‘bonus issue noun [C] (especially Bre) 
(Finance) a situation in which a company uses its 
spare profits (reserves) to create new shares, which 
are then given free to the shareholders in 
proportion to the number of shares that they 


bonus shares 54 


already own: The company has proposed a 1-for—2 
bonus tssue (= shareholders get 1 extra share for 
every 2 shares that they own). CAPITALIZATION 
ISSUE, SCRIP ISSUE 


‘ponus shares noun [C] 
(Finance) shares that a company gives free to people 
who already hold its shares, for example in a 
CAPITALIZATION ISSUE 

* book /buk/ noun, verb 

enoun [Cc] 


SEE ALSO: appointment book, Blue ~, cash ~, double- 
~, off-the-~, order ~, paying-in ~, etc. 


1 adocument that forms an official record or list: a 
chequebook © a phone book (= a list of the names, 
addresses and telephone numbers of people and 
businesses) 
2 apiece of writing published in printed or 
electronic form: an e-book 
3 (Commerce; Finance) a list of clients and/or 
investments that a person or a company looks 
after: You will learn the skills required to manage a 
book of accounts for one or more pension funds. 
(21 by the ‘book following rules and instructions 
in avery strict way: Doing things by the book doesn’t 
always workin the real world. > idiom at THROW 
> BOOKS 

everb 
1 [+ obj or no obj] (especially BrE) to arrange with a 
hotel, restaurant, etc. to have a room, table, seat, 
etc. on a particular date: I’d like to book a table for 
six for 8 o’clock tonight. © I’m sorry—we’re fully 
booked. > RESERVE 
2 [+ obj] to arrange for sb to have a seat on a plane: 
Can you book me on the 6 o'clock flight? 
3 (Accounting) [+ obj] to record or show sth in a 
company’s accounts: Last year the company booked 
a $150 million gain. 
CfLMY book 'in/‘into sth to arrive at a hotel and 
arrange to stay there: J arrived at ten and booked 
straight into a hotel. ,book sb ‘in/‘into sth to 
arrange for sb to have a room at a hotel 


bookbuilding /‘bukbildm/ noun [uv] 
(Stock Exchange) a way of deciding the price of new 
shares by first asking important investors how 
many they would be willing to buy and at what 
price: Bookbuilding will open immediately and close 
tomorrow, with prices and allocations expected on 
Friday. 


‘book debt = accouNTs RECEIVABLE 


‘pook depreciation noun [u] 
(Accounting) how much value an asset loses each 
year, as written in a company’s financial records 
(books) > TAX DEPRECIATION 


‘book entry noun [u,c] 
(Finance) a record kept on a computer system of the 
names of people who have bought a bond, share, 
etc. With this method, certificates are not given to 
buyers. 


‘pook equity noun [vu] 
(Accounting) the value of a company as shown in its 


financial records (books), whichis its assets minus its 
LIABILITIES (= the money it owes) BOOK VALUE 


‘pook gain = Book pRoFIT 


booking /‘buktn/ noun [c,u] 
an arrangement that you make in advance to buy a 
ticket to travel somewhere, go to the theatre, etc: 
Can I make a booking for Friday afternoon? 
> RESERVATION (1) 


*« bookkeeping /‘bokki:pm/ noun [cu] 


SEE ALSO: double-entry bookkeeping, single-entry 


bookkeeping 


the work of keeping an accurate record of the 
accounts of a business: bookkeeping entries/errors 
> ‘bookkeeper noun [C]: He started off as a 
bookkeeper in the firm. 


bookmark /‘bokma:k; AmE£ -ma:rk/ noun [C] 
(IT) the address of a web page, file, etc. that you 
store on your computer so that you can find it 
quickly » ‘bookmark verb |+ obj]: Bookmark this 
site! 


‘book of ‘final ‘entry noun [c, usually pl.] 
(Accounting) an account book or computer record 
which contains a summary of all a business’s 
financial records for a period of time > GENERAL 
LEDGER 


‘book of ‘prime ‘entry noun [c, usually pl.] (also 
‘book of ‘first ‘entry, ‘book of o'riginal ‘entry) 
(Accounting) an account book or computer record in 
which a company’s financial TRANSACTIONS are 
first recorded 

‘book profit (a/so ‘book gain) noun [CU] 
(Accounting) a profit that has been made but not 
taken as real money yet, for example shares that 
have risen in value but have not yet been sold 
PAPER PROFIT 


‘book runner = MANAGING UNDERWRITER 
books /boks/ noun [p!.] 


SEE ALSO: Statutory books 


1 (Accounting) (also ac'count books) the written 
record of the financial affairs of a business: People 
who run their own business often do the books 
themselves. © a bid to balance the books © The bank is 
aiming to clear all bad loans off its books over the 
next year. ACCOUNTS 

© to audit/do/keep the books « to balance the books 
2 arecord of the customers, orders and stock that 
a company has: There are no other large orders on 
the books. > Book noun (3) 

(2 cook the ‘books (informal) to put false 
information in a company’s accounts: The books 
were cooked to make profits seem much higher than 
they were. (be) on sh’s ‘books (HR) (to be) on an 
organization’s list, for example the list of people 
who work for a company, or a list of people who 
are available for a particular type of work: It’s the 
largest security firm in the UK with 10 000 staff on its 
books. 


\books of ac'count noun [pl.] 
(Accounting) the written financial records of a 
business ACCOUNTS > BOOKS (1) 


‘book transfer noun (cd 
(Finance) a record kept on a computer system of a 
change in the ownership of shares, bonds, etc. 
without using certificates 


‘book value noun [u; C, usually sing.] (abbr BV) 
(Accounting) 
1 (also .written-down ‘value) the value that a 
business gives to an asset in its financial records 
(books), which is the original cost of the asset 
minus DEPRECIATION (= its decrease in value over 
a period of time): The old photocopier is still useful, 
although its book value is almost nothing. > MARKET 
VALUE 
2 the value of a company as shown in its financial 
records, which is its assets minus its LIABILITIES (= 
the money that it owes): The group is hoping to sell 
the business for more than its current book value. 
BOOK EQUITY, SHAREHOLDER EQUITY 
> MARKET VALUE 


* boom /bu:m/ noun, verb 
(Economics) 
enoun [Cc] 


SEE ALSO: baby boom 


a sudden increase in trade and economic activity; a 


period of wealth and success: a boom in sales © The 
sales boom is attributed to low unemployment and 
low interest rates. © the Internet boom of the 1990s © 
a boom year (for trade, exports, etc.) SLUMP— 
Picture at BUSINESS CYCLE 
© a consumer/credit/an economic/investment/a 
sales/spending boom « a property/retail boom +a 
boom period/year « boom times/years 
(I) boom and ‘bust a feature of an economic 
system or an industry where a period of success 
and wealth is followed by a period of difficulty, 
then by another period of success, and so on ina 
repeated pattern: IT is a highly competitive industry, 
prone to boom and bust. © the boom-and-bust cycle 
of agriculture 
e verb |no obj] 
(about a business or an economy) to have a period 
of rapid growth; to become bigger, more 
successful, etc: Use of the Internet has boomed in 
recent years. © Business is booming! » ‘booming 
adjective [usually before noun]: a booming housing 
market © booming exports 


boomlet /‘bu:mlat/ noun [Cc] 
(Economics) a short period of sudden trade and 
economic activity and growth 


* boost /bu:st/ verb, noun 
e verb {+ obj] 
1 to increase sth in strength, number or value: The 
company aims to boost earnings by 18%. © Sales are 
being boosted by consumers’ growing confidence in 
Internet shopping. 
2 to take actions that will make an economy 
stronger and encourage business activity: Low 
interest rates are finally boosting the economy. 
enoun [C, usually sing. } 
1 something that helps to increase or improve sth 
else: Low interest rates should give a major boost to 
home sales. © Intel received a boost (= its share price 
increased) from positive comments made by analysts. 
© to give/provide a boost (to sb/sth) « to get/receive a 
boost (from sth) « a big/huge/major/much-needed/ 
welcome boost 
2 an increase: The company has announced a boost 
in exports. 
© to announce/enjoy/experience a boost « a big/ 
dramatic/huge boost 


boot /bu:t/ verb [+ obj or no obj| 
1 [+ obj] boot sth (up) to start a computer or a 
piece of software and wait for it to become ready to 
use: Boot up your Web browser and type in 
‘www.oup.com/elt’. 
2 [no obj] (about a computer or a piece of software) 
to prepare itself for use: waiting for the machine to 
boot up © The system won't boot because of an error. 
~ REBOOT 


bootable /bu:tabl/ adjective 
(IT) (about a computer disk) that contains the basic 
software that is necessary to start (boot) a 
computer 


bootleg /'bu:tleg/ adjective, verb, noun 

e adjective [only before noun] 
made and sold illegally: a bootleg cassette © bootleg 
computer software > PIRATE 

e verb [+ obj (-gg-) 
to make and sell an illegal copy of sth: bootlegging 
copies of the program >» '‘hootlegger noun [C]: Life 
will be getting tougher for bootleggers. ‘bootlegging 
noun [U] 

enoun [C] 
a copy of a music recording, film/movie, book or 
piece of software that is made and sold illegally See 
note at COPY 


bootstrapping /‘bu:tstrepm/ noun [vu] 
the act of building a business with very little 
outside investment, but with a lot of imagination 
and effort 


| 55 boss 


BOQ / bi: a0 ‘kju:; AME ou/ = BILL OF QUANTITIES 
* borrow /'borau; AmE 'ba:rou; 'ba:r-/ verb {+ obj 


or no obj| 

to take money from a person, a bank, etc. and 
agree to pay it back within a particular period of 
time, usually with an amount of interest added: 
The group has borrowed €4 billion from banks. © 
She borrowed heavily to set the company up. © 
borrowing at a low rate of interest See note at LEND 
CiLM% borrow a‘gainst sth; borrow sth a'gainst 
sth to borrow money by using sth valuable as 
COLLATERAL (= sth that you promise to give to sb/ 
sth if you do not pay back the money that you owe 
them): The amount of money that people are 
borrowing against their homes reached a very high 
level. 


* borrower /'borava(r); AME 'ba:rou-; 'bo:r-/ 


noun [C] 

a person or company that borrows money, 

especially from a bank: We offer the same rates of 

interest to new and existing borrowers. © The bank 

has lost a lot of money from lending to high-risk 

borrowers. © borrowers with a good credit history (= 

people who have always paid their debts) 

LENDER 

© corporate/creditworthy/existing/high-risk/new 
borrowers 


* borrowing /‘boravimn; AME 'ba:roum; ‘ba:r-/ 


noun 


government borrows; the act of borrowing money: 

If it’s cheap for people to borrow, borrowing and 

spending will increase. © Household borrowing (= 

money borrowed by families) has reached alarming 

levels. © lower borrowing costs LENDING 

© consumer/corporate/household borrowing « 
foreign/government/public-sector borrowing « 
borrowing costs/facilities/requirement(s) « to curb/ 
cut/increase/reduce borrowing 

2 borrowings [pl.] the amount of money that a 

company has borrowed: The car manufacturer has 

total borrowings of €7.5 billion. 

© to cut/increase/reduce/repay borrowings « bank/ 
foreign currency/long-term/short-term borrowings 


VOCABULARY BUILDING 


Words for bosses 


TOP MANAGEMENT 
e directors 

e executives 

e senior managers 


MIDDLE MANAGEMENT 

e junior/middle managers 
e fine managers 

e team leaders 

@ supervisors 


Note: The word direct report is used to describe a 
person that you are directly responsible for, at any 
level of an organization: Line managers should set 
targets with their direct reports. The phrase 
immediate boss/supervisor can be used to 
describe the person that you are responsible to. 


See note at RESPONSIBILITY 


* boss /bps; AmE ba:s/ noun [C] 


1 a person who is in charge of other people at 
work and tells them what to do: Ill have to ask my 
boss about that. © Her immediate boss (= the 
person who tells her what to do) is the marketing 


Boston Matrix 56 


manager. © I like being my own boss (= working for 
myself and making my own decisions). 
2 (informal) (often used in newspapers) the person 
in charge of a company: He’s the new boss at J 
Sainsbury. 
+> HONCHO 

the Boston ‘Matrix /‘bostan; Ame ‘bo:s-/ (also 
growth-share ‘matrix) noun [C, usually sing. ] 
(Marketing) a way of analysing how successful a 
range of a company’s products or services are by 
looking at the percentage of sales it has in the 
market and how fast the sales are growing 


Boston Matrix 
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bot /bot; AmE ba:t/ noun [c] 
SEE ALSO: shopping bot 


(IT, informal) a piece of software that a computer 
uses for ordinary or very long tasks, especially 
searching for particular information on the 
Internet D3 Bot is an abbreviation of ‘robot’. 


bottleneck /'botinek; AmE 'ba:tl-/ noun [GJ 
anything that slows down development or 
progress, particularly in business or industry: 
eliminating bottlenecks in the manufacturing process 
© major/potential/severe bottlenecks ¢ to cause/ 
create a Foattleneck « to clear/eliminate/remove a 
bottleneck 


bottler /‘botla(r); AmE 'ba:tlar/ noun [Cc] 
(Manufacturing) a company that puts drinks into 
small containers such as bottles and cans, to sell to 
the public: the second largest bottler of Pepsi drinks © 
a soft-drinks bottler » ‘bottling noun [U]: new 
bottling plants in Southeast Asia 


bottom /‘botam; Ame 'ba:tam/ noun, adjective, verb 
enoun 


SEE ALSO: false bottom, race to the ~, rock ~ 


1 [sing.] the lowest or worst level of sth: You have 
to be prepared to start at the bottom in the company 
and work your way up. © Analysts believe this is the 
bottom of the cycle for mobile phone makers. © The 
decline in demand for the products has now hit 
bottom. 

2 [c] the lowest part of sth: A message should 
appear at the bottom of the screen. 

I] the bottom drops/falls ‘out of sth people 
stop buying or using the products of a particular 
industry: The bottom has dropped out of the travel 
market. from the bottom ‘up relying on the ideas 
and support of the people who have lower 
positions in an organization: She believes that 
authority comes from the bottom up, not the top 
down. FROM THE TOP DOWN > BOTTOM-UP 

> idiom at TOUCH 


e adjective [only before noun] 
in the lowest, last or furthest place or position: 
Double-click on the icon in the bottom left-hand 
corner of your screen. © The firm ranked in the 
bottom 25% of all those surveyed. © The insurer has 
focused on the bottom end of the market (= on 
selling to people who cannot afford to spend much). 

e verb [no obj| bottom (out) to stop getting lower or 
worse: The number of people unemployed has risen 
by 67000 since bottoming in April. © There are signs 
that the country’s economy is bottoming out. 
> ‘bottoming, bottoming ‘out noun [U; sing.]: a 
bottoming out in energy prices 


‘bottom fishing noun [vu] (especially AmE) 
(Stock Exchange, informal) the activity of buying 
shares or businesses when the prices are unusually 
low and are not likely to fali much further: Some 
people start bottom fishing too early, before the 
lowest prices have been reached. »'bottom fisher 
noun [C] BGM The use of this word often shows 
that the speaker disapproves of people who buy 
shares in this way. > BARGAIN HUNTER 


* bottom ‘line noun [c, usually sing] 
1 (Accounting) the amount of money that is a profit 
or a loss after everything has been calculated: The 
drop in sales had a big impact on our bottom line. © 
The bottom line for 2005 was a pre-tax profit of €60 
million. © a bottom-line loss of $281 miilion 
© to affect/have an impact on/improve the bottom 
line «a bottom-line loss/profit 
C3 The term bottom line originally referred to 
the line at the bottom of a PROFIT AND Loss 
ACCOUNT where the total amount of profit or loss 
was written. 
2 the bottom line the most important thing that 
you have to consider or accept; the essential point 
in a discussion, etc: The bottom line is that we have 
to make a decision today. 
3 the lowest price that sb will accept: Two 
thousand—and that’s my bottom line! 
\bottom-'up adjective 
1 from or involving the people who have lower 
positions in an organization or their ideas: a 
bottom-up approach to management 
2 starting from the beginning of a process: bottom- 
up analysis 
TOP-DOWN 
bought ‘deal noun [c] 
(Stock Exchange) a way of selling new shares or 
bonds that involves selling all of them to one bank, 
BROKER, etc., that then sells them to other investors 


‘bought ledger = purcHaSsE LEDGER 


bounce /bauns/ verb, noun 

everb 
1 [+ obj or no obj] (informal if a cheque bounces, or 
a bank bounces it, the bank refuses to pay it 
because there is not enough money in the account: 
The cheque will bounce if your salary doesn’t reach 
your account today. © a bounced cheque 
~ DISHONOUR, RD, RETURN 
2 [+ obj or no obj] to increase suddenly in value or 
level: The retailer’s shares bounced 2.7 per cent to 
C555: 
© prices/sales/shares/the market bounced 
3 [no obj] bounce around/up and down to 
repeatedly increase and decrease in value or level: 
The stock price has been bouncing up and down as 
much as 10% a day. 
4 [+ obj or no obj| ifan email bounces or the 
system bounces it, it returns to the person who 
sent it because it cannot be delivered. 
fT bounce ‘back (from sth) to become 
successful again or start to increase again after a 
period of difficulty: The airline’s shares have 
bounced back from two days of heavy losses. 

enoun [Cc] 


SEE ALSO: dead cat bounce 


a rapid increase: She predicts a 21% bounce in the 
FTSE next year. © We had expected a bounce back in 
sales. 


bound /baond/ adjective [not before noun] 
SEE ALSO: strike-bound 


(Law) having a legal duty to do sth: A parent is 
legally bound to feed, clothe and arrange education 
for his or her own children. © The appeal court said it 
was not bound to follow its previous decision. > BIND 


bourse /buas; AmE bors/ noun [C] 
(Stock Exchange) used especially in newspapers to 
refer to the stock exchanges of particular countries, 
especially France and other countries in Europe: 
Wanadoo’s shares rose 5 per cent to €6.31 on the 
Paris bourse. {443 La Bourse is the French term 
for ‘stock exchange’. 


boutique /bu:'ti:k/ noun, adjective 

enoun [Cc] 
1 asmall shop, often with a particular style, 
selling, for example, fashionable clothes: Last 
spring they opened their own exclusive boutique. 
© a baby/designer/fashion boutique 
2 (Finance) = INVESTMENT BOUTIQUE 

e adjective [only before noun] 
small and offering a particuldr or special service 
© a boutique hairdresser/hotel/investment bank 


box /bnks; AmE ba:ks/ noun, verb 
enoun [C] 


SEE ALSO: black box, cash ~, dialog ~, drop ~, in-~, 


list ~, out-~, etc. 


1 acontainer made of wood, cardboard, metal, 
etc., with a flat stiff base and sides, often with a lid, 
that is used especially for holding solid things: The 
goods will be shipped in cardboard boxes.—Picture at 
PACKAGING 
2 a box and its contents: a box of chocolates 
3 asmall square or similar shape on a page ora 
computer screen in which you write information or 
which you use to make a choice: Write your name in 
the box. © (Br) Please tick the box if you do not wish 
to receive any advertising from us. > (AmE) check the 
box > CHECKBOX 
4 = BOX NUMBER 
5 acomputer system for storing messages: The 
information will be sent directly to your email box. 
> INBOX 
6 (informal = SET-TOP BOX 
7 asmall area in a court or a theatre separated 
from where other peopie sit 
8 an area of seats in a sports ground that is kept 
for a particular group of people and is separate 
from the seats that the public use: a corporate box 
~> idioms at OUT adj., THINK, TICK verb 

everb [+ obj] 
box sth (up) to put sth in a box 


‘box file noun [q 
a container for letters, and other documents in the 
shape of a box—Picture at FILE 


‘box number (aso box) noun [Cc] (abbr Box no) 
a number used as an address to which letters can 
be sent, especially one that a company uses or one 
given in newspaper advertisements > PO Box 
© to reply/write to a box number 


BOY / bi: au ‘wai; AME 0u/ = BEGINNING OF YEAR 


boycott /‘boikpt; AmE -ka:t/ verb, noun 
e verb [+ obj] 
to refuse to buy, use or take part in sth as a way of 
protesting: Motorists have threatened to boycott the 
gas stations in protest at price rises. 
© to decide/plan/threaten/vow to boycott sth 
enoun [Cc] 


SEE ALSO: secondary boycott 
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an act of boycotting sth; the period of time when 
people boycott sth: a trade boycott of British goods 
© to call for/encourage a boycott 


bpd / bi: pi: 'di:/ abbr barrels per day a way of 
measuring how much oil a country or a region 
produces 


BPO / bi: pi: 'au; AmE ‘ou/ = BUSINESS PROCESS 
OUTSOURCING 


BPR / bi: pi:'a:(r)/ = BUSINESS PROCESS RE- 
ENGINEERING 


BQ / bi:'kju:/ = BILL OF QUANTITIES 
bracket /‘brekit/ noun [CG 
SEE ALSO: bulge-bracket, tax bracket 


1 age, price, income, etc. bracket ages, prices, 
etc. within a particular range: the 25-35 age bracket 
(= people aged between 25 and 35) © people in the 
lower income bracket © PCs in the $1 500-$2 500 
price bracket 

2 = TAX BRACKET 


‘bracket creep noun [U] (especially AmE) 


(Economics) a situation in which the small pay 
increases that you receive because INFLATION has 
risen result in you paying higher amounts of tax 
> FISCAL DRAG, TAX BRACKET 


BRAD /bred/ = BriTISH RATE AND DATA 


brain /breim/ noun 
1 [c, usually pl.] (informal) an intelligent person: a 
meeting of the best brains in the industry 
2 the brains [sing.] the person who is responsible 
for thinking of and organizing sth: She was the 
brains behind London Fashion Week. 


brainchild /‘bremtfaild/ noun [sing.] 
the brainchild of sb the idea or invention of a 
particular person or group of people: The website is 
the brainchild of a team in the cosmetic department. 


‘prain drain noun {sing.] (informal) 


the movement of highly skilled people from one 
country, area or industry to another, where they 
can earn more money or work in better conditions: 
Academics are complaining that low pay is causing a 
brain drain to industry. 


* brainstorming /‘breisto:min; Ame -sta:rm-/ 


noun [U] 

a way of solving problems or creating good ideas in 
which a group of people think about sth at the 
same time and then discuss all the suggestions: No 
idea ts ruled out during the period of the 
brainstorming. © Members had a brainstorming 
session to identify the causes of the problem. 
>'brainstorm verb [+ obj or no obj]: an opportunity 
to brainstorm ideas © The team are brainstorming 
about marketing ideas. 


‘brains trust noun [Cc] (Bré) (Ame ‘brain trust) 


a group of experts that provide new ideas and 
advice to an organization or a government: 
directors, investors and advisers acting as the 
company’s brains trust > THINK TANK 


* branch /bra:ntS; AmE breentf/ noun, verb 


enoun [Cc] 

1 a local office or shop/store belonging to a large 

organization or company, especially a bank: The 

retail bank has 170 branches in Brazil. © Our New 

York branch is dealing with the matter. © Where’s the 

nearest branch of Tesco? © He’s been promoted to 

assistant branch manager. 

© to close/establish/set up/have/open a branch «a 
central/domestic/high street/local/overseas/ 
regional branch «a branch network/office 

2 apart of a government or other large 

organization that deals with one particular aspect 
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of its work: The company has two branches: one for 

production and one for sales. DEPARTMENT 
everb 

CEM branch ‘out (into sth) to start to do a new 

business activity: We want to branch out into sports 

goods. 


* brand /brzend/ noun, verb 
enoun 


SEE ALSO: aspirational brand, consumer ~, family ~, 
house ~, manufacturer’s ~, name-~, national ~, etc. 


1 [c] atype of product or group of products sold 


using a particular name, which is often the name of 


the company that produces them; the name that is 
given to the products: People tend to go on buying 
the same brand of breakfast cereal. © He helped to 


build two of the world’s best-known brands: Nike and 
Starbucks. © The company has strong core brands. © 
She was responsible for creating the company’s ‘Learn 


,brand a'wareness noun [U] 


(Marketing) to what extent people know about and 
recognize a particular product: The campaign is 
designed to build brand awareness. > PRODUCT 
AWARENESS 


‘brand-,conscious adjective 


(Marketing) 

1 (about people) aware of the most fashionable or 
famous products and wanting to buy them: 
Teenagers are highly brand-conscious. 

2 (about companies) particularly concerned about 
what people think about the name and image of 
the company and its products: brand-conscious 
companies like Nike and Apple 


branded /‘brzndid/ adjective [only before noun] 
(about a product) having a label or name that 
shows it is made by a particular company, usually a 
well-known one: Another car manufacturer has 
started selling branded luggage and clothing. 
~ GENERIC, OWN BRAND 
© branded drugs/goods/products 


it Well’ brand. > BRAND IMAGE, BRAND NAME brand ‘equity noun [vu] 


© a world-class/favourite/leading/major/principal/ 
top brand ¢ big/core/famous/global/popular/ 
strong/well-known brands ¢ to build/create/ 
develop/establish a brand 

2 [C, usually sing.] a particular type or kind of sth: 

the company’s particular brand of project 

management © a unique brand of humour 


WHICH WORD? 


brand/label/make 


These words are used to refer to names of 
products. 


A brand or label is a name that a company gives 
to its products, which can also be the name of the 
company itself. 


Brand is used about all kinds of goods and 
services and especially in the context of 
marketing: What brand of toothpaste do you use? © 


brands like Nike and Starbucks © We invested 
heavily in promoting the brand. 


Label is used especially about food, clothing and 
music. lt is mainly used in fixed word 
combinations or as part of the names of products: 
Most supermarkets sell a range of own-label 
products. © Chris would only wear designer/luxury 
labels. © We decided to call it Red Label tonic water. 


A product’s make is the name of the company that 
makes it. The word is usually used about cars and 
electrical goods: What’s the car’s make and model? 
© a Swiss make of watch 


e verb [+ obj| 
(Marketing) (often be branded) 
to give a particular name, design, etc. to a type of 
product or group of products that you sell: The 
phone is branded with the name of the service 
provider. © They are going to brand all their products 
under one name. > BRANDED, BRANDING, REBRAND 


‘prand advertising noun [v] 
(Marketing) advertising that aims to make people 
aware of and loyal to a particular brand of goods: 
brand advertising of chocolate > PRODUCT 
ADVERTISING 


,brand associ'ation noun [u,c] 
(Marketing) wnat people think of when they see or 
hear the name of a particular product: Safety is 
Voivo’s brand association. © The company wants to 
strengthen its brand association with football. 
© to build/create/strengthen brand association « 
positive/powerful/strong brand association 


(Marketing) the financial value of a particular brand 
to the company that sells the product, based on 
how good people think it is, what people connect it 
with, etc: Strong brand equity allows us to keep our 
customers and increase our profits. © We use a range 
of marketing tools to build brand equity. 
© to build/increase/measure/track brand equity « 
high/positive/strong brand equity 


,brand ex'tension noun 


(Marketing) 

1 [U] using a successful brand name to sell new 
types of products: The telephone company’s new 
strategy includes brand extension into IT products. 
- BRAND STRETCHING 

2 [Cc] anew product that is sold using an existing 
brand name: ‘Fashion’ magazine was such a success 
that it launched its own brand extension: ‘Teen 
Fashion’. 


brand ‘image noun [c,U] 


what people think or feel about a particular 

product, company name or symbol (logo), etc: The 

company is trying to create a stronger brand image. 

~ BRAND PERSONALITY 

© to build/create/establish/improve a brand image « 
a poor/strong brand image 


* branding /‘brendm/ noun [vu] 


(Marketing) the use of a particular name, symbol 
(logo) and design for a company’s products so that 
people will recognize them: Do you use the 
corporate branding on all your leaflets? © They’ve 
run branding campaigns on buses and billboards. 


‘prand label = sranp NAME 
brand ‘leader noun [c 


(Marketing) the brand of product that has the largest 
number of sales among products of the same type: 
‘Lego’ is the brand leader in construction toys. © We 
have lost market share to the US brand leader. 

> brand ‘leadership noun [U]: achieving brand 
leadership in a highly competitive market 


brand ‘loyalty noun [c] 


(Marketing) the support that people give to a 

particular brand of product by continuing to buy it 

rather than changing to other brands: They had to 

spend a lot on advertising to create brand loyalty. 

+ BRAND SWITCHING 

© to build/create/develop/encourage brand loyalty « 
powerful/strong/total brand loyalty 


,brand ‘management noun [vu] 


(Marketing) the way that a company controls how a 
particular type of product or group of products (a 
brand) is advertised and sold to customers: Our 
brand management is based on clearly expressing the 


benefits of each product to customers. > CATEGORY 
MANAGEMENT 


,brand ‘manager noun [c] 
(Marketing) a person at a company who is in charge 
of developing and selling a particular group of 
products (a brand): She was senior brand manager 
for ‘Jungle Instant Breakfast’. 


*'brand name (also ‘brand label) noun [C] 
the name given to a type of product or group of 
products by the company that produces or sells 
them, so that people will recognize them: The 
company has a strong brand name—its most valuable 
asset. © They will distribute the music under the 
brand name ‘Hit Parade’. © When buying a computer, 
go for a brand name (= buy one made by a well- 
known company). © The store has been prevented 
from selling brand-name jeans at low prices. 
© to develop/have/protect/retain a brand name «an 
established/a leading/strong/well-known brand 
name 


brand perso'nality noun [cj 

(Marketing) the attractive and special human 

qualities that a company wants a product or group 

of products to suggest to people. A famous person, 

an animal or a well-known character is often used 

to advertise the product: Our task was to createa 

new brand personality that was younger, livelier and 

healthier. > BRAND IMAGE 

© to create/develop/establish brand personality « a 
distinctive/lively/strong/unique brand personality 


,brand recog'nition noun [vu] 
(Marketing) the extent to which people recognize 
and value a particular brand: Big companies can put 
their logo on a new product for instant brand 
recognition. © Our website provides a unique 
opportunity to build brand recognition among 
teachers. > BRAND AWARENESS 
© to build/create/have/lack brand recognition « 

instant/powerful/strong brand recognition 


brand ‘share noun [u,c] 
(Marketing) the amount that a company sells of a 
particular brand of product compared with other 
companies that sell the same thing: We expect our 
brand share to be about 60% by 2005. © The 
company has been investing heavily in advertising to 
build brand share. > MARKET SHARE 
© high/low brand share « to build/increase/lose 

brand share 


brand ‘stretching noun [vu] 
(Marketing) (often used in a disapproving way) using 
a successful brand name to sell new types of 
products > BRAND EXTENSION (1) 


‘brand switching noun [vu] 
(Marketing) when a customer buys a different brand 
of a product from the one they have usually bought 
in the past, or often buys different products: Brand 
switching between different types of shampoo is 
common. > BRAND LOYALTY 
© to encourage/generate/prevent brand switching 


brass /bra:s; AmE brzes/ = TOP BRASS 


* breach /bri:tf/ noun, verb 
enoun [C,U] 


SEE ALSO: anticipatory breach 


(Law) a situation when sb does not do sth that is 
required by an agreement, by a promise or by law, 
or does sth that is not allowed: Their actions 
constituted a serious breach of the guidelines. © We 
are suing the company for breach of contract. © The 
firm could be in breach of European Union law on 
insurance. > idiom at STEP verb 
© (a) clear/serious breach of sth « (a) breach of 
agreement/contract/copyright/discipline/duty/ 
promise « sth amounts to/constitutes a breach 
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e verb |+ obj] 
1 (Law) to fail to do what is required by an 
agreement, a promise or a law: The group has been 
accused of breaching competition rules. 
2 (about a figure) to become higher than a 
particular amount or level: The financial index has 
breached the 2 000 mark. 


\breach of ‘confidence noun [u,c] 
(Law) the act of giving people information that you 
should keep secret 


\breach of ‘trust noun [cu] 
(Law) a failure to take good care of sth that you 
have been trusted to look after, such as sb else’s 
money or secret information 


bread and ‘butter noun [u] (informal) 
a person or company’s main source of income: 
Developing new companies is the bread and butter of 
Silicon Valley. © the bread-and-butter business of the 
company 


breadwinner /‘bredwina(r)/ noun [C] 
a person who supports their family with the money 
they earn: She ts the main breadwinner in the family. 


* break /breik/ verb, noun 

e verb (broke /bravuk; AmE brouk/ broken /‘bravkan; 
Ame 'broukean/) [+ obj] 
1 to do sth that is against the law; to not do what 
you have agreed or promised to do: The group has 
been accused of breaking accounting rules. © They 
have broken the contract. 
2 to end a dispute or difficult situation, often by 
using strong action: The company broke the strike by 
getting managers to work in the factory. 
3 to reach a higher level or standard than has been 
done before: A number of companies have broken 
$100 million in sales. > RECORD-BREAKING 
4 (especially AmE) to exchange a piece of paper 
money for coins: Can you break a twenty-dollar bill? 
(0 break ‘even (Finance) if a company or a piece 
of business breaks even, it earns just enough 
money to pay for its costs: The company expects to 
break even by the end of 2006. > BREAK-EVEN 
break ‘ground (especially AmE) (Property) when 
you break ground on a new building or the 
building breaks ground, you start building it: The 
company will break ground on the plant by August 1 
and begin production by February 1. break new 
‘ground to make a new discovery or do sth that 
has not been done before > GROUNDBREAKING 
make or ‘break sb/sth to be the thing that makes 
sb/sth either a success or a failure: Transport costs 
can make or break a business. © The demand for 
higher pay became the make-or-break issue in the 
talks. 
iiw break a'bove/be'low sth to become 
slightly higher or lower than a particular figure or 
level: The euro failed to break above its $1.82 high of 
the day before. break 'down 1 (about a machine 
or a vehicle) to stop working because of a fault: The 
telephone system has broken down. 2 to fail: The 
partnership between the firms is breaking down. 
> BREAKDOWN break ‘down; break sth 'down 
to separate into parts that are easier to analyse; to 
divide sth into parts in order to make it easier to 
analyse or to do: Each task is broken down into step- 
by-step procedures. © Her approach to management 
breaks down into four principles. > BREAKDOWN 
break ‘into sth 1 to start to operate ina 
particular area of business: We’re trying to break 
into the Japanese market. 2 to reach a particular 
level of success: The company should break into 
profit for the first time this year. ,break sth ‘off to 
end sth suddenly: The company has broken off 
merger talks. break 'through sth to succeed in 
going beyond a particular level; to succeed in 
dealing with a difficult problem: The firm’s income 
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has broken through the $10 million barrier. break 

‘up (into sth); ,|break sth ‘up (into sth) to be 

divided into smaller parts; to divide sth in this way: 

Tyco plans to break up into smaller companies. © The 

company will be broken up or sold. > BREAK-UP 
enoun [Cc] 


SEE ALSO: career break, page ~, tax ~ 


1 ashort period of time when you stop what you 
are doing and rest, eat, etc: a coffee/lunch/tea break 
© a break for lunch © You should take a one-minute 
break from the computer every 30 minutes. 

© to have/take a break 

2 ashort holiday/vacation; a short time when an 
activity stops before it starts again: The markets 
resumed trading after a three day break. 

3 a pause for advertisements in the middle of a 
television or radio programme: More news after the 
break. © a commercial break 

4 (Am) a reduction in an amount that you have to 
pay: Customers who download the software from the 
Internet will get a price break. 

© to get/be givena break 

5 (Ame) a TAX BREAK 


‘preak clause noun [Cc] 
(Law) especially in the UK, a part of an agreement 
that allows you to end the agreement early, used 
especially in agreements that allow you to use a 
building, piece of land, etc. fora particular period 
of time (leases) 


breakdown /‘breikdaun/ noun [c] 
1 the failure or end of sth: The breakdown of the 
talks means that a strike is likely. © a breakdown of 
investor confidence 
2 (Ame also 'breakout) [usually sing.] a list of all the 
details of sth: Let’s look at a breakdown of the costs. 
+ BREAK DOWN at BREAK verb 


,break-'even noun [v] 
(Finance) atime when a company or a piece of 
business earns just enough money to pay for its 
costs; the state of not making a profit or a loss: The 
company expects to reach break-even next year. © 
The group has promised a break-even performance in 
the second quarter. > BREAK EVEN at BREAK verb 


break-even 


total 
revenue 


price 


break-even point 


total costs 


— safety margin 


quantity 


jbreak-'even analysis noun [u,c] 
(Finance) a way of finding out or studying when a 
new business or product will start earning enough 
money to pay for its costs: You will need to doa 
break-even analysis before you approach a bank for 
finance. > BREAK EVEN at BREAK verb 


\break-'even chart noun [c] 
(Finance) a diagram that shows how the profits and 
costs of a company will increase or decrease 
according to how much business it does, and when 
the business or product will reach BREAK-EVEN 


,break-'even point noun [Cc] 


(Finance) the level of sales at which a company or a 
piece of business earns just enough money to pay 
for its costs and does not make a profit or a loss: We 
estimate it will take a year to reach break-even point. 
© Revenues for 2005 are well below the estimated 
break-even point of €1 billion. 


‘preak fee noun [C 


(Law) 

1 (also ‘break-up fee) especially in the US, an 
amount of money that a company must pay if it 
breaks an agreement to be sold to another 
company: A break fee of $60 million is payable if the 
company pulls out of the sale. 

2 (Am) an amount of money that you must pay if 
you end a legal agreement before the agreed time: 
There is a break fee of several thousand dollars if the 
loan is repaid early. 


‘breaking point noun [u,C] (usually uncountable 


in British English and countable in American English) 
the time when problems become so great that a 
person, an organization or a system can no longer 
deal with them: The economy is close to breaking 
point. © The country’s health-care system has 
reached a breaking point. 


breakout /'bretkaut/ noun, adjective 

enoun [Cc] (AmE) 
1 [usually sing.] = BREAKDOWN (2) 
2 an increase or decrease that is bigger than 
normal: The price may go higher and show a 
breakout above 110 rupees. © We expect a big 
breakout in new orders next year. 
3 ameeting of a smaller group of people away 
from the main meeting: You can attend several 
breakouts. 

e adjective [only before noun] 
1 that is very successful and brings fame to sb/sth: 
We believe this is the breakout product we’ve been 
looking for. 
2 (Amé) that takes place separately from a main 
meeting and involves a smaller group of people: a 
number of breakout sessions on specific topics 


breakthrough /‘breikéru:/ noun [c] 
an important discovery or development: Intel has 
achieved a major breakthrough in chip design. oa 
significant breakthrough in the negotiations 
© to achieve/make a breakthrough « a big/historic/ 
major/significant breakthrough « a scientific/ 
technological breakthrough 


‘break-up (Ame spelling breakup) noun [c] 


the separation of a large company or group of 
companies into smaller parts: The government has 
announced the break-up of China Telecom. © the 
company’s break-up plans 


‘preak-up fee = BREAK FEE (1) 
‘break-up value (8r£) noun [c] 


(Accounting) an estimate of the value a company 
would have if it was sold in separate parts rather 
than as a single active company: The break-up value 
is twice the current market price. © a break-up value 
of €630 million > BREAK UP at BREAK verb, GOING 
CONCERN 


bribe /bratb/ noun, verb 

enoun [Cc] 
money, etc. that you give or offer to sb to persuade 
them to help you, especially by doing sth 
dishonest: The company paid bribes to government 
officials to win the contract. > SWEETENER 
© to accept/offer/pay/take a bribe 

everb [+ obj] 
to give or offer sb money, etc. to persuade them to 
help you, especially by doing sth dishonest: He 
bribed them to stay with a pay rise. © She was bribed 
into handing over secret information. 
© to attempt/try to bribe sb 


bribery /‘brarberi/ noun (u] 
the giving or taking of BRIBEs: allegations of 
bribery and corruption 


brick /brik/ noun 
(I come up against/hit/run into a brick ‘wall 
to be unable to make any progress because there is 
a difficulty that stops you: The group has hit a brick 
wall in negotiations with its lenders. 


bricks and ‘mortar noun [vu] 
buildings, especially when you are thinking of 
them in connection with how much they cost to 
build or how much they are worth: We own our 
own buildings and consider bricks and mortar to be a 
key part of our business strategy. © a new Internet 
company without a lot of bricks-and-mortar 
businesses (= businesses with buildings that 
customers go to) © (AmE) brick-and-mortar 
businesses > idiom at CLICKS 


bridge /brid3/ = BRIDGING 

bridging /‘brid3in/ (Br£) (AmE bridge) adjective 
[only before noun] 
(Finance) used about money that you borrow for a 
short time until you can arrange a longer loan 
© bridging finance/financing/funds/loans 

* brief /bri:f/ noun, verb * 

enoun [Cc] 


SEE ALSO: watching brief 


1 the instructions that a person is given explaining 
what their job is and what their duties are: J was 
given the brief of reorganizing the department. oa 
design brief for a new product © We’ve prepared a 
brief for the architect. © to stick to your brief (= to 
do only what you are asked to do) 
© to give sb a brief + to prepare/produce/write a brief 
(for sb) 

2 (Law) (Bre) a legal case that is given to a lawyer to 
argue in court; a piece of work for a BARRISTER: 
preparing a brief for counsel (= the lawyer who will 
represent sb in court) 
© to accept/prepare a brief 
3 (Law) (AmE) a written summary of the facts 
supporting one side of a legal case, that will be 
presented to a court: The organization has filed a 
brief with the Indiana Supreme Court. 
© to file/submit a brief 

e verb [+ obj] 
1 to give sb information about sth or instructions 
to do a particular job: The director has been briefed 
on what questions to expect. 
2 (Law) (BrE) to give a lawyer, especially a 
BARRISTER, the main facts of a legal case so that it 
can be argued in a court 


briefcase /‘bri:fkers/ noun [C] 
a flat case used for carrying papers and documents 
briefing /‘bri:fiy/ noun 
1 [Cc] a meeting in which people are given 
instructions or information: a daily briefing © a 
media/press briefing 
2 [C,U] the detailed instructions or information 
that are given at such a meeting: Details of the 
project were included in briefing papers. 


bring /brin/ verb [+ obj] (brought, brought /bro:t/) 
1 bring sth to an end/a close/a conclusion to end 
sth: She brought the meeting to a close with thanks 
to all who had attended. 
2 to make sb/sth come to a particular place, level, 
etc: December’s figures brought overall sales for the 
year to 3.97 million vehicles. © We cannot afford 
mistakes if we are to bring our products to market 
on time. 
(FL bring sth into ‘force to cause a law, rule, etc. 
to start being used > idioms at CONTROL noun, 
QUESTION noun 
ILM ‘bring sb/sth before sb (formal) to present 
sb/sth for discussion or judgement: The case will be 
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brought before the bankruptcy judge today. ,bring 
sb/sth 'down to end sb/sth’s period of success or 
power: Shareholders’ loss of confidence finally 
brought down the company. ,bring sth 'down to 
reduce sth: We need to look at ways to bring down 
costs. bring sth ‘forward 1 to move sth to an 
earlier date or time: The board meeting was brought 
forward by two days to discuss the crisis. See note at 
POSTPONE 2 to suggest sth for discussion: The 
environment minister brought forward new 
proposals to reduce pollution. 3 (Accounting) to 
move a total sum from the bottom of one page or 
column of numbers to the top of the next ,bring sb 
‘in to ask sb to do a particular job or to be involved 
in sth, especially to help or advise: The CEO brought 
in a team of consultants to sort out the company’s 
problems. ,bring sth ‘in 1 to make a new product 
or service available to people for the first time: We 
plan to bring in a new range of vans next year. 
INTRODUCE 2 to introduce a new law, rule, 
etc: They are bringing in limits on overtime from 
June. INTRODUCE 3 to attract sb/sth to a place 
of business: Our new website should bring in a lot of 
new business. 4 (Law) to give a decision in a court: 
The jury brought in a verdict of guilty. bring ‘in sth; 
bring sb ‘in sth to make or earn a particular 
amount of money: The marketing campaign brought 
in over €6 million in sales. ,bring sth ‘out 1 to 
produce sth; to publish sth: They are bringing out 
the next version of the software next month. 2 to 
make sth appear: A good manager is able to bring 
out the best in people. bring sth ‘up 1 to mention 
a subject or start to talk about it: Bring it up at the 
meeting. RAISE 2 to make sth appear on a 
computer screen: Typing in ‘Portugal industries’ 
brought up over 350 000 links on one search engine. 


brink /brmk/ noun [sing.] 
if you are on the brink of sth, you are almost ina 
very new, dangerous or exciting situation: The 
company was on the brink of bankruptcy. © He’s 
pulled the firm back from the brink (= he has 
saved it from disaster). 
© on the brink of bankruptcy/collapse/disaster/ 

failure/recession 

(It) teeter on the ‘'brink/'edge of sth to be very 
close to a very unpleasant or dangerous situation: 
The company is teetering on the brink of bankruptcy. 


brisk /brisk/ adjective (brisker, briskest) 
quick; busy, with a lot of activity: The shop is doing 
brisk business in umbrellas today. © Trading was 
brisk, with almost two million shares changing 
hands. 


British Rate and ‘Data noun (sing.] (abbr 


BRAD) 

(Marketing) in the UK, a book published every 
month that contains information about all the 
newspapers, Magazines and other media that have 
advertising, such as how many are sold, how much 
they charge for advertising, etc. > STANDARD RATE 
AND DATA SERVICE 


BRM / bi: a:r‘em/ abbr (AmE) 
business reply mail > BUSINESS REPLY SERVICE 


broadband /‘bro:dbzend/ noun [u] 
(/T) a system that can send large amounts of 
electronic data at a very fast speed: a campaign to 
teach consumers the benefits of broadband > ADSL 
> ‘broadband adjective: the country’s leading 
provider of broadband Internet services 


,broad ‘banding noun [u] 


(HR) a way of dividing the jobs and ranges of pay in 
a company into only a small number of levels with 
a big difference between the lowest and highest 
pay in each level 
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‘broad-based (also ‘broadly-based) adjective 
based on a wide variety of people, things or ideas; 
not limited: She managed to develop broad-based 
support for her project. © a broadly-based training 
and employment programme 


broadcast /‘bro:dka:st; AME -kzst/ verb, noun 
everb ‘broadcast, broadcast) 
1 [+ obj or no obj] to send out programmes on 
television, radio, etc: The channel broadcasts to 
millions of homes in the south of the country. 
2 [+ obj] to tell a lot of people about sth: I don’t 
want to broadcast our mistake. 
> ‘broadcaster noun [Cc]: a terrestrial/satellite 
broadcaster © a crowd of journalists and broadcasters 
‘broadcasting noun [U]: She works in broadcasting. 
enoun 
1 [c] a programme on radio, television, etc: a live 
broadcast of the speech 
2 [vu] (only used before another noun) the activity or 
business of making programmes for television, 
radio, etc: More viewers means more revenue for the 
broadcast industry. 
© the broadcast business/industry « a broadcast 
business/division/network 


‘proadly-based = sroap-BASED 


‘broad money noun [vu] 
(Economics) aterm used in the measurement of a 
country’s MONEY SUPPLY, that includes more than 
just notes and coins and the money that people 
have in ordinary bank accounts: The large increase 
in broad money growth will lead to a rise in 
spending. > Mo, M1, ETC., NARROW MONEY 


* brochure /‘bravsa(r); AmE brou'Sor/ noun [C] 
(Marketing) a small magazine or book that contains 
pictures and information about sth or advertises 
sth: See our brochure for more details. © a marketing 
team writing product brochures 
© a marketing/product brochure « to produce/ 

publish/write a brochure 


broke /bravk; AmE brook/ adjective [not before 
noun] (informal) 
having no money: During the recession thousands of 
small businesses went broke. 
(2 go for ‘broke (informal) to risk everything in 
one determined effort to do sth 

broken-'line graph noun [c] 
a graph that shows data as points joined by lines 


* broker /‘bravka(r); AME 'brov-/ noun, verb 
enoun [C] 


SEE ALSO: agency broker, bill ~, commission ~, 
customs ~, discount ~, insurance ~, money ~, real 
estate ~ 


1 (Commerce) a person or company that buys and 
sells things, for example shares, bonds, etc., for 
other people: Luis works for a firm of insurance 
brokers. © He watches how the brokers work when 
they are on the phone to customers. See note at 
AGENT 
© an insurance/money/mortgage broker 
2 (Stock Exchange) = STOCKBROKER 

e verb [+ obj] to arrange the details of an agreement: 
The airline has brokered a joint marketing deal with 
the city tourist beard. 


brokerage /‘braukarid3; AmE 'brou-/ noun 


SEE ALSO: discount brokerage 


(Commerce) 

1 [u] the business of being a BROKER; the work a 
BROKER does: brokerage services/fees © a brokerage 
firm/house 

2 [Cc] acompany whose business is buying and 
selling things, for example, shares, bonds, etc., for 


other people: Brokerages reported a steep fall in 
earnings. 

3 [C,U] an amount of money charged by a BROKER 
for the work done: a sales brokerage of $25 


,broker-'dealer (also spelled broker/dealer) 
noun [Cc] 
(Stock Exchange) a person or company that sells 
shares, bonds, etc. for other people and for 
themselves 


broking /‘braukm; Ame ‘brou-/ noun [v] (Br) 
the business or service of buying and selling things, 
for example shares, bonds, etc., for other people: 
The bank is hoping to break into the online broking 
market. 
© the broking industry/market/sector « a broking 
company/firm/house 


Bros (also spelled Bros., especially in AmE) abbr (only 
used in written English) 
(used in the names of companies) brothers: Moss 
Bros 


brought ‘forward (abbr b/f, b/fwd) (also 
,brought 'down abbr b/d) adverb, adjective 
(Accounting) used to describe an amount that has 
been copied from a previous period or page of 
accounts: Then enter the amount brought forward. © 
Put that figure in the brought forward column. 
+ BALANCE BROUGHT DOWN GEG This is usually 
written as an abbreviation in accounts. 


brownfield /‘braunfi:ld/ adjective, noun 
(Property) 

e adjective [only before noun] 
used to describe an area of land in a city that was 
used by industry or for offices in the past and that 
may now be cleared for new building development 
© a brownfield site « brownfield development/land 

enoun [C] 
1 (especially AmE) (BrE usually ‘brownfield site) an 
area of land in a city that was used by industry or 
for offices in the past and that may now be cleared 
for new building development 
2 an area of land that was used by industry and 
that could be used for new development, but may 
be affected by dangerous substances > GREENFIELD 


‘brown goods noun [pl.] 
(Commerce) small electrical items such as 
televisions, radios, music and video equipment 
+ GREY GOODS, WHITE GOODS 


browse /brauz/ verb [+ obj or no obj] 
1 (/7) to look for information on a computer, 
especially on the Internet: J spent an hour browsing 
competitors’ websites. 
2 to look at a lot of things in a shop/store rather 
than looking for one particular thing 
> browse noun [sing.]: I went into a bookstore for a 
browse. 


browser /'bravza(r)/ noun [Q 
1 (/7) a program that lets you look at or read 
documents on the Internet: Click the ‘back’ button 
on your browser. © an Internet/a Web browser 
2 a person who looks at things in a shop/store but 
may not seriously intend to buy anything: The sale 
brought in a steady stream of browsers. 


BRS / bi: a:r ‘es/ = BUSINESS REPLY SERVICE 


BS / bi: 'es/ abbr 

1 British Standard a number given to a particular 
standard of quality set by the British Standards 
Institution: BS 5750, the British Standard of 
excellence in quality management 
2 (Law) (BrE) = BILL OF SALE 

‘B-school noun [c] 
(usually used in newspapers) a business school 


'B share (also class 'B share) > A/B/C SHARE 


BSI / bi: es 'a:/ abbr British Standards Institution 
an organization formed in the UK that sets and 


tests quality and safety standards for industry, 
especially for building, engineering, chemical, 
TEXTILE and electrical products > KITEMARK 


.B-to-'B = B2B 


.B-to-'C = B2c 
\B-to-'E = B2E 
BTW abbr 


used in writing for ‘by the way’, a way of 
introducing a comment or question that is not 
directly related to what you have been talking 
about 


bubble /‘babl/ noun [c, usually sing. ] 
(Economics) a situation that cannot last in which 
prices rise very quickly and many people make a lot 
of money: the bubble sectors of technology, media 
and telecommunications © They went out of business 
when the Internet bubble burst (= ended, causing 
people to lose a lot of money). 


‘bubble e,conomy noun [Cc] 
(Economics) a temporary situation when businesses 
grow very fast, the prices of shares and homes, etc. 
rise and employment increases: We were in a bubble 
economy. © The central bank failed to put up interest 
rates and a bubble economy developed. 


‘pubble pack = BLisTER PACK, BUBBLE WRAP 


‘bubble packaging = BLISTER PACKAGING, 
BUBBLE WRAP 


‘bubble wrap (Ame spelling also Bubble Wrap™) 
(also ‘bubble pack, ‘bubble packaging) noun [U] 
plastic material containing small bubbles of air, 
used to protect goods that are easily damaged— 
Picture at PACKAGING 


buck /bak/ noun, verb 

enoun 
1 (informal) [C] (especially AmE) a US or an 
Australian dollar: They cost ten bucks. © We’re 
talking big bucks (= a lot of money) here. 
2 the buck [sing.] used in some expressions to 
refer to the responsibility or blame for sth: It was 
my decision. The buck stops here (= nobody else 
can be blamed). © Everyone was trying to pass the 
buck (= not accept responsibility). 
(I bang for your/the ‘buck (Ame) (informal) 
value for the money that you spend: You get more 
bang for your buck with a desktop than with a 
laptop. make a (quick, fast, etc.) ‘buck (informal) 
to make a lot of money quickly and easily: investors 
who just want to make a quick buck 

e verb [+ obj] 
to resist or oppose sth: Most share prices fell, but one 
or two companies managed to buck the trend with a 
small rise. © Her attempts to buck the system (= to 
oppose authority or rules) caused problems with her 
manager. 


‘bucket shop noun [C) (informal) 
1 (Stock Exchange) a company that buys and sells 
shares without having a licence and often deals ina 
dishonest way 
2 (Br£) acompany that only provides very cheap air 
tickets for travellers: We booked through a bucket 
shop. © bucket-shop tickets 


* budget /'badgit/ noun, verb, adjective 
enoun 


SEE ALSO: balanced budget, capital ~, cash ~, 
sales ~, variable ~ 


1 (Accounting) [C,U] a plan for a particular period of 
time of the income and spending of a company, an 
organization or part of a company, etc: Each 
department sets its own budget. © Revenues are 
approximately in line with the budget. © Sales have 
exceeded budget expectations this year. 
© an annual/a departmental/draft budget « to agree/ 
approve/balance/draw up/present/set a budget « 
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below/in line with/on/over/under/within budget « 
budget constraints/cuts 

2 (Economics) (BrE spelling also Budget) [C] the 

official statement made by a government of the 

country’s income from taxes, etc. and how it will be 

spent: tax cuts in this year’s Budget © The budget 

deficit widened to 2.6% of GDP. 

© the annual/draft/federal/government budget «a 
balanced budget « an austere/a tax-cutting/tough 
budget « a budget deficit/shortfall/surplus 

3 [c,U] an amount of money that a person ora 

company can spend on particular activities, 

equipment, etc: He was given a budget of $1 billion 

to buy assets. © We had to furnish the offices ona 

tight budget (= without spending too much money). 

© Is there any money left in the advertising budget? © 

They went over budget (= spent too much money). 

© The project came in under budget (= did not spend 

all the money available). 

© a generous/large/low/small/tight budget « to be 
given/have/keep to a budget to be/come in below/ 
over/under/within budget « to cut/trim a budget 

everb 

14 (Accounting) [+ obj or no obj] budget (sth) (for sth) 

budget sth (at sth) to plan to spend an amount of 

money for a particular purpose: J budgeted for two 

new members of staff. © Ten million euros has been 

budgeted for the project. © The project has been 

budgeted at ten million euros. 

2 [no obj] to be careful about the amount of money 

you spend: If we budget carefully we'll be able to 

afford the trip. 

> ‘budgeting noun [U]: We train our employees in 

time management and budgeting. 

e adjective [only before noun] 

(used in advertising, etc.) low in price; selling 

things that are low in price 

© a budget flight/hotel + a budget airline/carrier 


‘budget ac, count noun [C] (Br) 
(Accounting) a type of account, usually at a bank, 
that you put fixed regular amounts of money into 
in order to be able to pay large bills when they are 
due; an arrangement with a shop/store or company 
to pay your bills in fixed regular amounts 


budgetary /‘badsiteri; AmE -teri/ adjective [only 
before noun] 
(Accounting, Economics) connected with a budget: He 
doesn’t find it easy to work within budgetary 
constraints (= limits on the amount of money he 
can spend). 


budgetary ac'counting noun [Uv] 
(Accounting) a type of accounting that records how a 
budget is spent and how much of it is left 


budgetary con'trol noun [vu] 
(Accounting) the process by which an organization 
plans how much money can be spent on each one 
of its activities or costs during the next accounting 
period and then continuously compares the actual 
amounts with the planned amounts to see if any 
changes are necessary: to develop a budgetary 
control system 


buffer /‘bafa(r)/ noun [d 
1 (/T) atemporary memory in a computer ora 
device connected to a computer that is used for 
storing information when data is being sent 
between two machines that work at different 
speeds 
2 a thing or person that reduces a shock or 
protects sb/sth against difficulties: The extra stock 
acts as a buffer against any problem with supplies. © 
The personnel officer often has to act as a buffer 
between workers and management. 
> idiom at HIT verb 
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‘buffer stock noun [uc 
1 (Commerce; Production) an extra quantity of 
goods that is kept in case it is needed: We have now 
increased our buffer stocks, and should not have any 
shortages. 
2 (Economics) an amount of a product or raw 
material (a commodity), owned, for example, by a 
government, that is stored or sold in order to keep 
the supply and price of the product level 


bug /bag/ noun {c] 
(/T) a problem in a computer system or program: 
The software company has posted a bug fix (=a 
program that will remove the problem) on its 
website. > VIRUS 


* build /bild/ verb, noun 

e verb (built, built /brit/) 
1 [+ obj or no obj] to make sth, especially a 
building, by putting parts together: They have 
permission to build 200 new houses. © We are looking 
for a suitable site to build on. © The cars are built in 
the company’s Detroit factory. 
2 [+ obj] to create or develop sth: They have built a 
website that generates big sales. © She’s building a 
new career. © We built a 50-person software company 
in under a year. > BUILD STH UP 
3 (IT) |+ obj] to write a set of instructions for a 
computer 
(G8 build sth ‘in; build sth ‘into sth (often be 
built in/into sth) to make sth a permanent part of 
a system, plan, etc: The computer comes with a CD- 
writer built in. ‘build on sth to use sth as a basis 
for further progress: We aim to build on our success 
in the coming year. build ‘up (to sth) to become 
greater, more powerful or larger in number: All the 
pressure built up and he was off work for weeks with 
stress. > BUILD-UP ,build sth ‘up to create or 
develop sth: She’s built up a very successful business. 
+ BUILD (2) 

enoun 
1 {c] the way that sth such as a vehicle is made 
2 [cj an increase in the size, amount or degree of 
sth over a period of time: a large build in product 
stocks BUILD-UP 
3 (/T) [Cc] the process of developing a computer 
program; the program that is being developed: We 
did the builds at night and tested them the next day. 
4 (Manufacturing) [U,C] the process of building sth; 
sth that is built: The company has enough cash for 
the build. 

builder /‘bilda(r)/ noun [c] 
1 a person or company whose job is to build or 
repair houses or other buildings 
2 (usually used in compounds) a person or thing that 
builds, creates or develops sth: a shipbuilder © She’s 
a good team builder. 


building /‘bildin/ noun 
SEE ALSO: team building 


1 {C] astructure such as a house or school that has 


a roof and walls: office buildings 

2 [vu] the process or work of building: a building 
company © building materials See note at 
CONSTRUCTION 


building and ‘loan associ ation = savincs 
AND LOAN ASSOCIATION 


‘puilding blocks noun [pl.] 
parts that are joined together in order to make a 


large thing: Chips are the tiny electrical circuits that 
are the building blocks of computers. 


‘puilding code noun [c, usually sing.] 


official rules that must be followed when building: 
The materials used comply with the building code. 


‘puilding permit (especially BrE) (AmE usually 
con'struction permit) noun [Cc] 
official permission to build sth: They were granted a 
building permit to construct offices on the site. 


‘building regu lation noun [c, usually pl.] 
in the UK, an official rule that must be followed 
when building: They installed smoke detectors in 
every room to comply with building regulations. 


‘building so,ciety noun [C (Bré) 
(Finance) in the UK, an organization like a bank that 
lends money to people who want to buy a home. 
People also save money with a building society: 
interest on savings held in banks and building 
societies > SAVINGS AND LOAN ASSOCIATION 


\build-to-'order adjective [usually before noun] 
(Manufacturing) made for a particular customer, 
who chooses what parts, functions, features, etc. 
the product will have: build-to-order computer 
systems 


build-to-'stock adjective [usually before noun] 
(Manufacturing) made with the same parts, 
functions, features, etc. for all customers 


‘build-up noun 
1 [sing; U] an increase in the amount of sth over a 
period of time: a worrying build-up of household 
debt © a build-up in stocks of crude oil > BUILD STH 
UP at BUILD verb 
2 [C, usually sing.] the time before an important 
event, when people are preparing for it: the build- 
up to the conference 


built /bilt/ combining form (used after adverbs and in 
compound adjectives) 


SEE ALSO: custom-built 


made in the particular way or place that is 
mentioned: American-built cars © newly built houses 


built-'in (a/so ,in-'built, less frequent) adjective [only 
before noun] 
included as part of sth and not separate from it: a 
mobile phone with a tiny built-in camera 


built to ‘flip adjective 
used to describe companies that people create just 
to make money quickly by selling them soon after 
they start, rather than with the intention of 
developing them over a period of years: Built-to-flip 
Internet businesses have created many millionaires. 


built to ‘last adjective 
created or manufactured so that it will last for a 
long time: Their toys are expensive but they are built 
to last. © They are a built-to-last company in a built- 
to-flip environment. 


‘bulge- bracket adjective [only before noun] 
(used about INVESTMENT BANKS) largest and most 
successful: The City is dominated by Wall Street’s 
bulge-bracket firms. 


bulk /balk/ noun, adjective 

enoun [Uv] 
1 the bulk (of sth) the main part of sth; most of 
sth: The cosmetics division accounts for the bulk of 
group profits. © The bulk of the savings will come 
from stopping all overtime. 
2 (used about goods such as grain, oil or milk) 
Ae ; not packed: Grain is often transported in 

ulk. 

(M) buy/order/sell (sth) in 'bulk to buy, order or 
sell sth in large amounts, usually at a reduced 
price: Companies will buy tickets and hotel rooms in 
bulk to get a better price. 

e adjective [only before noun] 
(Commerce) in large amounts: bulk orders of over 100 
copies © They offer bulk quantities of low-price 
products. 


‘bulk cargo noun [CU] 
(Transport) a large amount of goods carried in a ship 


loose and not packed in bags or boxes: a bulk cargo 
of 30 000 tonnes of grain 


‘bulk carrier noun [c] 
(Transport) a company or a large ship that carries 
large amounts of goods loose and not packed in 
bags or boxes 


ibulk'cash noun [vu] 
a large amount of money in the form of coins and 
notes/bills: Our bulk cash collection service is a 
convenient and safe way of depositing your takings. 


bulk ‘discount noun [cu] 
(Commerce) a reduction in the price of goods when 
you buy a large amount: A 20% bulk discount 
applies on all orders of 20 or more items. 
VOLUME DISCOUNT 


bulk ‘freight noun [vu] 
(Transport) a large amount of goods such as wheat, 
metals, etc. carried in a train, lorry/truck, ship or 
plane loose or in very large containers 


‘pulk goods noun [pl.] 
1 (Transport) items that are transported in large 
amounts and not packed in bags or boxes: Coal, 
grain and sand are bulk goods. © We transport most 
kinds of bulk goods for our customers. 
2 large items, for example pieces of furniture: We 
will collect bulk goods for disposal on Wednesday 
mornings. 


‘pulk mail noun [vu] (especially AmE) 
advertisements and other notices that are sent to 
large numbers of people either by post or by email: 
Many groups are discussing ways to help reduce 
unsolicited bulk mail. > JUNK MAIL 


bulk ‘shipping noun [vu] 
(Transport) the activity of moving large amounts of 
goods such as grain or coal, usually loose and not 
packed, in a large ship: There are losses in the 
group’s container and bulk shipping ventures. 
> bulk ‘shipment noun [C]: The ship unloads the 
bulk shipment immediately upon arrival. 


* bull /bol/ noun [GJ 
(Finance; Stock Exchange) 
14 a person who buys shares, a particular currency, 
etc., hoping to sell them soon afterwards at a 
higher price because they think prices are going to 
rise rather than fall 
2 = BULL MARKET 
> BEAR 


bulletin /‘bulatin/ noun [Cd] 
1 a printed report that gives news about an 
organization or a group: the European Central 
Bank’s monthly bulletin 
2 a short news report: a television news bulletin 


‘bulletin board noun [cd 
1 (/T) a place in a computer system where any user 
can write or read messages: Post a note on the 
central bulletin board. 
2 = NOTICEBOARD 


‘bullet point (a/so bullet /‘bulit/) noun [G 
a black circle, square, etc. at the beginning of each 
item in a printed list; an item marked in this way: 
Limit your bullet points to four per slide. 


bullion /‘bulian/ noun [vu] 
gold or silver in large amounts or in the form of 
bars: the market for gold bullion © Bullion rose to 
$322 an ounce. 


bullish /‘bulif/ adjective 
1 (Finance: Stock Exchange) connected with, causing 
or expecting an increase in the price of shares, etc: 
a bullish market © Analysts are bullish on the 
company. BEARISH 
2 confident about the future: The Chief Executive is 
bullish about the company’s outlook. © a bullish 
forecast 
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‘bull market (a/so bull) noun [c] 
(Finance; Stock Exchange) a long period during which 
the prices of shares, etc. are rising and people are 
buying them: We’ve been in a 25-year bull market. © 
(figurative) It’s a bull market for talent. 
+ BEAR MARKET 


‘bull po sition noun [c] 
(Finance; Stock Exchange) a situation in which a 
dealer has bought shares, etc. and plans to sell 
them later at a higher price LONG POSITION 
~ BEAR POSITION 
© to establish/take a bull position 


‘bull run noun [Cc 
(Finance; Stock Exchange) a situation where the value 
of shares, etc. is rising because they are being 
bought in large numbers: The stock market was on a 
spectacular bull run. > BEAR RUN 


‘pull session noun [c] (AmE) (informal) 
an informal discussion 


bumper /‘bampa(r)/ adjective [only before noun] 
unusually large; producing an unusually large 
amount: Bumper sales may not mean bumper 
profits. 
© bumper profits/sales «a bumper crop/harvest/ 
season/year 


bumpy /‘bampi/ adjective (bumpier, bumpiest) 
1 (about a journey) uncomfortable with a lot of 
unpleasant movement: a bumpy flight 
2 (about a surface) not even; with a lot of raised 
parts: a bumpy road ¢ (figurative) US shares are on 
the bumpy road to recovery (= there are a lot of 
problems and difficulties on the way). 
(Ik) to have/give sb a bumpy ‘ride to have a 
difficult time; to make a situation difficult for sb: 
The company’s shares have had a bumpy ride (= they 
have gone up and down in price several times) this 
week, 


bundle /‘bandl/ noun, verb 

enoun 
1 [c] anumber of things that belong or are sold 
together: a bundle of graphics applications for your 
PC ©A company is more than a bundle of assets. 
2 abundle [sing.] (informal) a lot of money: He 
retired after making a bundle in investment 
banking. © An MBA can cost a bundle. 

e verb [+ obj] 
to supply a product, a service or a piece of extra 
equipment with another product or service at no 
extra cost: A further nine applications are bundled 
with the system. UNBUNDLE (2) 


buoy /bo1; Ame also 'bu:i/ verb [+ obj] buoy sth (up) 
(usually be buoyed) to keep prices or figures at a 
high or satisfactory level: Demand for mortgages has 
been buoyed up by low interest rates. 


buoyant /‘borant/ adjective 
(about prices, business activity, etc.) tending to 
increase or stay at a high level, usually showing 
financial success: buoyant consumer spending 
© buoyant prices/sales/spending « a buoyant 

economy/market 

> buoyancy /'borensi/ noun [U]: the buoyancy of 
the market 


burden /'b3:dn; AmE '‘b3:rdn/ noun, verb 

enoun [c] 
1 a duty, responsibility, etc. that causes difficulty 
or hard work: Business customers will bear most of 
the burden of the rise in postage rates. 
© to bear/carry a burden « to cut/ease/lighten/ 

reduce/relieve a burden 

2 the fact of having to pay an amount of money; 
the amount of money that you owe: concern about 
the burden of debt being taken on by households 
LOAD 
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© a debt/tax burden « to cut/ease/reduce the burden « 
to take on a burden 
e verb [+ obj] (often be burdened) 
to give sb a duty, responsibility, etc. that causes 
difficulty or hard work: The company is burdened 
with debts of over $10 million. 


,burden of 'proof noun [sing.] 
(Law) the task or responsibility of proving that sth is 
true: The burden of proof lies with companies to 
show that they have been harmed by an online critic. 


bureau /‘bjvarau; AME ‘bjorou/ noun [Cj (plural 
bureaux or bureaus /-rau0z; AME -rouz/) 


SEE ALSO: credit bureau, service bureau 


1 an office or organization that provides 
information on a particular subject: an employment 
bureau 

2 inthe US and other countries, a government 
department or part of a government department: 
the Australian Bureau of Statistics 


bureaucracy /bjua'rvkrasi; AME bju'ra:k-/ 
noun [U] 
the system of official rules and ways of doing 
things that an organization or a government has, 
especially when these seem to be too complicated: 
Importers have to deal with high taxes and complex 
bureaucracy. [SYN] RED TAPE 


bureaucrat /‘bjuarakret; AmE 'bjor-/ noun [Cc] 
an official working in an organization ora 
government department, especially one who 
follows the rules of the department too strictly: 
big-company bureaucrats who make bad decisions 


bureaucratic / bjoora'kretik; AmE bjor-/ 
adjective 
connected with BUREAUCRACY OF BUREAUCRATS 
and involving complicated official rules which may 
seem unnecessary: The management has been 
criticized for being bureaucratic and slow-moving. 
> bureaucratically / bjoora'kretikli; AME ,bjur-/ 
adverb 


bureau de change / bjuarau da 'Ja:n3 ; AME 
bjorou/ noun [Cc] (plural bureaux de change 
/ bjuarau; AME ,bjorou/) 
an office at a hotel, in an airport, etc., where you 
can exchange one currency for another G4 This 
is a French phrase. 


burgeon /'bs:d3an; AME 'bs:rd3an/ verb [no obj] 
to begin to grow or develop rapidly: The leisure 
industry has burgeoned over the last ten years. 
> burgeoning adjective [usually before noun]: They 
are developing new production methods to meet the 
burgeoning demand. 


burn /b3:n; AME ba:rn/ verb, noun 

everb (burnt, burnt /b3:nt; AmE b3:rnt/) or (burned, 
burned /b3:nd; AmE bs:rnd/) 
1 (informal) [+ obj or no obj] to spend a lot of money 
in a careless way: The company was burning 
(through) cash at a rate of $2 million a day. 
2 (IT, informal) [+ obj] to put information onto a 
computer disk: to burn a CD 
3 (informal) [+ obj] be/get burned to cause sb to 
lose money because they do sth without realizing 
the possible bad results: Many companies were 
badly burnt by the rise in fuel tax. 
Ld get your ‘fingers burnt; burn your ‘fingers 
to lose money as a result of doing sth without 
realizing the possible bad results: Many investors 
got their fingers burnt when the Internet bubble 
burst. > idiom at CRASH verb 
COLS% burn ‘out; burn sth ‘out to stop working 
or make sth stop working because it gets too hot or 
is used too much: The machines will burn out if they 
are left running ail night. burn ‘out; ,burn 


yourself/sb ‘out to become extremely tired or ill/ 
sick by working too hard over a period of time: The 
daily demands of her job eventually burned her out. 
> BURNOUT 

enoun [U,C] (informal) 
the process of a company spending money: The 
company’s cash burn is still running at $4 million a 
quarter. © a burn rate of $7 million a month 


burnout /'bs:naut; AmE 'b3:rnaut/ noun 
1 [U,Cc] the state of being extremely tired or sick, 
either physically or mentally, because you have 
worked too hard: He gives advice to companies about 
preventing burnout among their employees. 
2 [Cc] (especially AME) a person who is suffering 
from burnout 
+ BURN OUT, BURN YOURSELF/SB OUT at BURN verb 


* business /‘biznas/ noun 


SEE ALSO: any other business, big ~, e-business, first 
order of ~, organizing ~, small ~, volume ~ 


1 [Uv] the activity of making, buying, selling or 
supplying goods or services for money: She works 
in the computer business. © She has set up in business 
as a hairdresser. © He has business interests on both 
sides of the Atlantic. © The prime minister addressed 
the audience of business leaders and economists. © It’s 
been a pleasure to do business with you. 
-> COMMERCE, TRADE 
© to go into/set up in business « business activities/ 
affairs/dealings/interests ¢ a business analyst/ 
consultant/executive/guru/leader/manager ¢ a 
business deal/transaction ¢ a business contact/ 
partner/relationship «a business idea/investment/ 
proposition/venture 
2 [Uv] work that is part of your job: Is your trip 
business or pleasure? © Mr Castorri is away on 
business. © business travel > BUSINESS LUNCH, 
BUSINESS TRIP 
3 [U] the amount of work done by a company, etc.; 
the rate or quality of this work: Business was bad. © 
Business was booming. © Her job was to drum up 
(= increase) business. © The opportunity to grow 
business in Europe would be slow and challenging. 
© business is bad/booming/brisk/slow « to drum up/ 
grow/increase business « to attract/encourage/ 
generate/seek/win new business 
4 [c] acommercial organization such as a 
company, shop/store or factory: They run their own 
catering business. © She didn’t want to work in the 
family business. © It has taken ten years to build up 
the business to its current size. © business premises 
See note at TRADE 
© to have/manage/run/set up/start a business « to 
build up/expand/grow a business 
5 [vu] important matters that need to be dealt with 
or discussed: the main business of the meeting > ANY 
OTHER BUSINESS 
6 [vu] the fact of being a customer: We’re grateful 
for your business. CUSTOM 
7 [U] something that concerns a particular person 
or organization: She made it her business to 
improve the general atmosphere in the office. 
(10 business as ‘usual a way of saying that 
things will continue as normal in spite of a difficult 
situation: We’re under new management, but it’s 
business as usual for our workers. ,business is 
‘business a way of saying that financial and 
commercial matters are the important things to 
consider and you should not be influenced by 
friendship, etc. get down to ‘business to start 
dealing with the matter that needs to be dealt 
with, or doing the work that needs to be done go/ 
put sb out of ‘business to stop or to make sb stop 
operating as a business because there is no more 
money or work available: The new regulations will 
put many small firms out of business. See note at 
BANKRUPT in ‘business 1 to be operating as a 
business: The loan will help the company remain in 
business. 2 to have everything that you need in 


order to be able to start sth immediately: All we 
need is a van and we'll be in business. > idioms at 
LAND OFFICE, ORDER noun 


WHICH WORD? 


business/agency/company/ 
consultancy/firm/house 


Business is used especially to mean a business 
that is owned by an individual or family: to start 
your own business © a small family business 


Company is the general word for a business with a 
number of managers and employees: fo join a 
company © the director of the company. The word 

is often combined with other nouns: an insurance/ 
oil/a phone company 


Firm is the general word for a business that 
provides a professional service: an accountancy/a 
law firm 


Other words, such as consultancy, agency and 
house, are used in fewer contexts. Nouns that are 
often combined with these words include: 


e a design/IT/management consultancy 
e an advertising/employment agency 
e a publishing/software house © an auction house 


See note at TRADE 


,business admini'stration noun [v] 
the study or practice of planning, organizing and 
running a business > MBA 


‘business agent noun [c] 
1 a person whose job is to represent another 
person in business matters: We are looking for a 
business agent in China. 
2 (HR) in the US, a member of a union who 
represents all the members from one company 


‘business analyst ,' business analysis 
= COMPUTER ANALYST 


‘business angel noun [c] (BrF) 
(Finance, informal) an investor who helps new 
companies develop by lending them their own 
money, which may involve a lot of risk > VENTURE 
CAPITALIST 


* 'business card (also card) noun [Cc] 
a small card printed with sb’s name and the details 
of their job and company: J exchanged business 
cards with everyone I spoke to at the conference. 
© to exchange/swap business cards 


‘business case noun [c] 
(Finance) a document that presents the reasons that 
show why a product, project, etc. would be 
successful and make money, used to try to get 
people to invest in the project: The website teaches 
you how to build a business case for a new product 
range. 


‘business centre (Ame spelling ~ center) 
noun [Cc] 
a place that people can pay to use for work, 
meetings, etc. away from their usual place of work: 
The hotel’s business centre offers videoconferencing 
facilities and a full range of business services. 


‘business class noun [vu] 
the part of a plane, etc. where passengers have a 
very high level of comfort and service, designed for 
people travelling on business > ‘business class 
adverb: I always fly business class. > ECONOMY 
CLASS, FIRST CLASS 


‘business college noun |c] 
a college where students can learn basic business 


skills, such as accounting, management and 
managing an office 
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‘business combi nation noun (uc 
the act of joining or working together with another 
company after a TAKEOVER Or a MERGER: 
Shareholders will vote on the company’s proposed 
business combination with AXL Enterprises. 


\business conti'nuity noun [vu] 
the process of making sure that the important parts 
of a business continue working if there is a disaster: 
Computer viruses may be a greater threat to business 
continuity than fires and floods. © business 
continuity planning/management © business 
continuity services/plans > DISASTER RECOVERY 


‘business cycle noun [c] 
(Economics) the usual pattern of a country’s 
economy over a period of time, with periods of 
success (growth) and periods of difficulty 
(recession) happening regularly one after another 
ECONOMIC CYCLE, TRADE CYCLE 


business cycle 
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time 


‘business day noun [c] 
a day when stock exchanges and banks are open 


‘business debt (also ‘trade debt) noun [u,c] 
(Accounting) money that a company owes to other 
companies 


‘business entity noun [c] 
a business of a particular type, for example a 
CORPORATION, a PARTNERSHIP, a LIMITED 
COMPANY, etc. 


business ‘entity concept noun [c] 
(Accounting) the idea that a business is separate 
from the people who own it, so that the financial 
records only show the activities of the business, not 
the owners 


‘business game (also ‘management game) 
noun [Cc] 
(HR) a way of training people, especially managers, 
in business skills that asks teams, sometimes 
competing with each other, to deal with situations 
that could exist in reality: a management game for 
team building, communications and leadership 


‘business gift noun [c] 
(Accounting; Marketing) a small item that a company 
gives free to people in order to advertise itself; an 
amount of money that a company gives to a charity. 
These gifts may be used to obtain a reduction 
in the amount of tax a company has to pay. 


‘business hours noun [pl.] 
the times of day when a shop/store, an office, a 
bank, etc. is open: Normal business hours are 
between 9a.m. and 5 p.m. 


business inter'ruption noun [vu] 
(Insurance) a situation where a company loses 
money when it has to stop work because of a 
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disaster: Tens of millions of dollars were paid out on 
business interruption insurance claims as a result of 
the computer virus. 


businesslike /‘biznaslatk/ adjective 
(about a person) working in an efficient and 
organized way and not wasting time or thinking 
about personal things: She has a brisk and 
businesslike manner. 
© a businesslike approach/manner/voice/way 


‘business lunch noun [c] 
a meeting with lunch to talk about business or to 
entertain Customers 
© to attend/have/speak at a business lunch 


* businessman /‘biznosmen; -mon/, 
businesswoman /'biznaswomen/ noun [C] 
(plural businessmen /-men; -man/ businesswomen 
/-wimin/) 

1 a person who works in business, especially at a 

high level: She had a distinguished career as a 

businesswoman. 

© a high-powered/leading/prominent/self-made/ 
successful/wealthy businessman 

2 a person who is skilful in business and financial 

matters: J should have got a better price for the car, 

but I’m not a very shrewd businessman. 

© an astute/a good/shrewd businessman ¢ a hard- 
nosed/tough businessman 

BUSINESS PERSON 


‘business mix noun [Cc] 
the types of product and/or customer that form a 
company’s business: We need to adapt our business 
mix to the current economic climate. 


‘business park noun [Cc] 
an area of land, usually outside a town or city, that 
is specially designed for offices and small factories 
+ INDUSTRIAL ESTATE 


* ‘business person (also spelled 
businessperson, especially in AmE) noun [C] (plural 
business people or, especially in formal use, business 
persons) 

1 a person who works in business, especially at a 
high level: a group of Japanese business people 

2 a person who is skilful in business and financial 
matters: As an artist, I’m not much of a business 
person. Baia Business people is usually used to 
talk about a group of men and women, or to avoid 
having to say ‘businessmen’ or ‘businesswomen’. 
Business person/business people is also used in 
more formal language. 


‘business plan noun [c] 

(Finance) a written document that states what a 

company, or part of a company, aims to do to sell 

its products, develop new products, etc. within a 

particular period, and how it will get the money it 

needs: They spent a month preparing a business plan 

to present to the board. 

© to draft/draw up/develop/put together/prepare/ 
write a business plan 


,business ‘process noun [Cc] 
the systems, the way things are organized and the 
order in which things are done inside a company in 
order to produce a product or service 


‘business ‘process out'sourcing noun [Cc 
(abbr BPO) 
the practice of giving the responsibility for running 
a particular system or a service to people outside 
the company 


‘business ‘process re-engi'neering (AmE 
spelling usually ~ reengineering) (a/so ‘business 
‘process ,rede'sign) noun [U] (abbr BPR) 

a method of improving a business and its value to 
customers by organizing its systems and the way 


things are done in a completely new and different 

way, especially in order to make full use of 

computer systems 

© to apply/embark on/implement/introduce business 
process re-engineering 


,business re'ply service noun [c] (Br£) (abbr 
BRS) (AmE business re'ply mail [U] (abbr BRM) 
a service that allows a company to supply cards or 
envelopes with its address on that people can use 
for replying without paying the posTaGE (= the 
cost of a stamp). The company only pays for the 
ones that are sent back. 


‘business school noun [c,u] 
a college, or part of a college or university, that 
teaches BUSINESS STUDIES: She graduated from a 
business school in 2002. © They don’t teach you that 
in business school. 
© to apply to/enrol at/in/go to (a) business school « to 
graduate from/leave (a) business school 


‘business sense noun [u,C] 
1 action that may help to make a business make 
money, be efficient, etc: It makes good business 
sense to make sure your employees are happy. 
2 a good understanding and judgement of 
business: He has a sharp business sense. 


‘business strategy noun [c] 
a plan for what a business wants to achieve and 
how they will do it that joins together all the 
different parts of the business 
© to develop/implement/plan a business strategy 


‘business studies noun [pl.] 
the study of subjects connected with money and 
managing a business: a degree in Business Studies © 
All students take Business Studies in their first year. 
© to do/graduate in/take business studies 


business 'systems analyst, ,business 
‘systems analysis = sysTEMS ANALYST 


‘business trip noun [q 
ajourney to a place and back again in order to do 
business: He’s gone on a business trip to Greece. 
© to be away on/be on/go on a business trip + to come 
back from/return from a business trip 


‘business trust noun [c] 
(Finance) (in the US) an association that manages 
investments, property, etc. for businesses and 
people involved in them 


* bust /bast/ adjective, noun, verb 

e adjective (informal) 
(about a business or a person) failed because of a 
lack of money: If the company does not cut its 
workforce it will go bust. See note at BANKRUPT 

enoun 
1 (Economics, informal) [C, usually sing., U] a time 
when a period of economic success ends suddenly: 
Hundreds of companies went under (= failed) in the 
dot-com bust. > BOOM 
2 (informal) [C] (especially AmE) (a person or thing 
that fails: The plan turned out to be a bust. 
> idiom at BOOM noun 

e verb [+ obj] (informal) 
to make sth fail; to break sth: The government’s 
proposed tax cuts could bust the budget. 


busted ‘flush noun [c] (informal) 


a person, company, etc. that did not improve or 
become as successful as expected 


busy /‘bizi/ adjective (busier, busiest) 
1 having a lot of work to do; not free to do sth else 
because you are working on sth: I’m afraid Mr Endo 
is busy at the moment. Can I get him to call you 
back? © I’m too busy to go to the meeting. 
2 spending a lot of time on sth: This month the 
team have been busy making presentations to 
potential investors. 


3 full of people, activity, vehicles, etc: one of 
Europe’s busiest airports 

4 full of work and activity: Have you had a busy 
day? © Summer is our busiest season. © I’ve got a 
busy schedule this week. 

5 = ENGAGED 


button /'batn/ noun [Cc] 
1 asmall part of a machine that you press to make 
it work: You can control the temperature at the 
touch of a button. 
© to hit/press/push a button 
2 (/T) asmall place on a computer screen that you 
click on to make it work: To reply to an email, click 
on the ‘reply’ button. 
3 (Marketing) = BUTTON AD 


‘putton ad (a/so ‘button advertisement, 'button) 
noun [C] 
(Marketing) an advertisement in the form of a small 
square or circle on a web page > BANNER AD 


‘puttoned-down (aiso 'button-down) adjective 
[only before noun] (both especially AmE) 
used to describe a traditional approach to business: 
He is seen as a conventional, button-down, corporate 
type. © a company with a buttoned-down culture 


* buy /bai/ verb, noun . 

e verb [+ obj or no obj] (bought, bought /bo:t/) buy 
sth (for sb) | buy sb sth 
1 to obtain sth by paying money for it: Many people 
buy airline tickets online. © Interbrew bought the 
company for $3 billion. © Let me buy you lunch. © If 
you're thinking of getting a new car, now is a good 
time to buy. © We always buy in bulk (= buy large 
numbers of things at one time). 
2 (used about money) to be enough to pay for sth: 
In December 2001, €1 would buy you $1.65. 
+ idiom at BULK noun 
EM buy sth ‘in 1 (8r£) (used about a company 
that produces or sells things) to buy sth from 
another company because you cannot produce it 
yourself or because you want to increase your 
supplies: The power company couldn’t meet demand 
and was forced to buy in electricity. 2 to buy shares 
or bonds in a company, especially when you are 
putting money into that company for the first time: 
With bonds, you stay with the interest rate you buy in 
at. buy ‘into sth 1 to buy shares in a company, 
especially in order to gain some control over it: The 
company paid $1.5 billion to buy into its rival. 2 to 
invest in something: The broker advised its clients to 
buy into the stock. 3 to believe that an idea is good 
or that a plan wiil be successful: Many companies 
have bought into the idea of hiring a chief knowledge 
officer. buy sb ‘out to pay money for someone to 
be freed from a contract ,buy sb/sth ‘out to buy 
sb’s share in a company, usually in order to get total 
control of it for yourself: He was bought out by his 
partners. > BUYOUT ,buy sth ‘up to buy all or as 
much as possible of sth, especially because it is 
cheap 

enoun 


SEE ALSO: best buy, impulse ~, make-or-~ 


1 {c] something that is bought or that is for sale: 
The 17-inch monitor is a good buy (= is worth the 
money you pay for it) © The company denies it is 
looking for a big buy (= a company to buy that will 
cost a lot of money). 

2 (Stock Exchange) {u; sing.] = BUY RATING 

3 (Stock Exchange) [C] = BUY ORDER 


‘buy-back (a/so spelled buyback) noun [u,C] 
1 (Commerce) an act of buying sth from the person 
that you previously sold it to: The book store 
operates a book buy-back at the end of the semester. 
2 (Finance) a situation where a company buys its 
shares back from the people who own them, in 
order to reduce the number of its shares available, 
to reduce its debt, etc: Even after a 15% share buy- 
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back, the company will have plenty of cash left to 
make acquisitions. © buy-back contracts BUY-IN 
3 (Finance) a situation when a government reduces 
its country’s debt to foreign banks by buying some 
of it back: a debt buy-back plan 

REPURCHASE 


* buyer /'bara(r)/ noun [Cc] 
SEE ALSO: materials buyer, target ~, trade ~ 


1 a person or company that buys sth, especially 
something valuable like a business or a home: The 
company ts trying to find a buyer for its toiletries 
business. © A majority of car buyers browse the 
Internet for information. > PURCHASER 
© possible/potential/prospective buyers « car/ 
computer/home buyers 
2 the person or company that buys sth, rather than 
the person who sells it (the seller). foreign exchange 
brokers who link buyers and sellers of foreign 
currency 
3 (Commerce) a person in a company who chooses 
the goods, equipment or materials that the 
company buys: He works as a buyer for a 
department store. 
(I buyer be'ware (a/so let the buyer be'ware) 
(Law) used to say that when you are buying 
something it is your responsibility to check that 
there is nothing wrong with what you are buying 
OTs ‘Buyer beware’ is the meaning of the Latin 
phrase ‘caveat emptor’. 


‘buyer concen tration noun [c,u] 
(Economics) the extent to which a large percentage 
of an industry’s products are bought by only a small 
number of buyers: High buyer concentration (= only 
a few buyers) increases buyers’ bargaining power. © 
The lower the buyer concentration (= the more 
buyers there are) the better it is for your industry. 
© to increase/reduce buyer concentration 


‘buyer power noun [u] 
(Economics) the amount that buyers are able to 
influence price, for example because they buy in 
large quantities or can choose particular suppliers: 
The supermarket chain’s excessive buying power 
forced some wholesalers out of business. 


‘buyer risk (a/so ‘buyer’s risk) noun [u] 
(Commerce) the risk that sb takes when buying sth, 
for example that the goods will not be supplied or 
will be of poor quality 


,buyer’s ‘market noun [c, usually sing.] 
a situation where the price of a particular item is 
low and people have a choice, because there are 
more people selling the item than people who want 
to buy it: It’s a buyer’s market in the car industry. 
[OPP] SELLER'S MARKET 


\buyer’s ‘risk noun {u] 
1 (Trade) if goods are sent at buyer’s risk, the 
buyer has to insure the goods during transport 
2 (Commerce) = BUYER RISK 


\buyer’s ‘surplus = consuMER SURPLUS 
‘buy-in noun 
SEE ALSO: management buy-in 


1 (Finance) [Cc] a situation where a group of people 
from outside a company buy more than 50% of its 
shares because they want to take over the 
management of the company > BUYOUT 

2 [vu] support for an idea from other people: She 
spent months getting buy-in from management for 
her proposal. 

3 (Finance) {c] a situation where a company buys 
its shares back from the people who own them: The 
buy-in was part of the company’s strategy to protect 
itself against a hostile takeover. [SYN] BUY-BACK 
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* buying /‘baim/ noun [vu] 
SEE ALSO: media buying 


1 the activity of getting sth by paying money for it: 


online buying © the buying habits of customers © 
peak buying periods 

2 the activity of choosing the goods, equipment or 
materials that a company or shop/store buys: I did 
all my own buying for my store. 


‘buying agent noun [c] 
(Trade) a person or company whose job is to find 
and buy sth for sb else: They sell their textiles 
through a buying agent. 


‘buying be haviour (Ame spelling ~ behavior) 
= BUYING HABITS 


‘buying centre (AmE spelling ~ center) noun [c] 
1 the group of people who make decisions about 
buying things for a company DECISION- 
MAKING UNIT 
2 (Commerce) (often used with another noun) a place 
where a lot of a particular product can be bought: 
The city is the country’s leading diamond buying 
centre. 


‘buying de cision noun [c] 
the process involved in deciding to buy a particular 
product 


‘buying habits noun [pl.] (a/so ‘buying 
be, haviour [U]) 
(Marketing) the way that people buy things, for 
example how they decide what to buy, where they 
buy it, how much they are willing to spend, etc. 


‘buying order = Buy orDER 


‘buying power noun [vu] 
1 the amount of money that a person or business 
has available for buying goods and services: Cuts in 
interest rates increase consumer buying power. 
2 the amount of goods and services that a 
currency can buy at a particular time: the dollar’s 
buying power 
PURCHASING POWER 


‘buying price noun [c, usually sing. ] 
1 (Commerce) the price at which you can buy sth: 
We will require a downpayment of 10% of the buying 
price of the vehicle. 
2 (Finance) the price at which an investor or a 
dealer will or can buy particular shares, bonds, 
etc.: The spread between the buying price and the 
selling price of the company’s shares is half a 
percentage point. 
PURCHASE PRICE > SELLING PRICE 


‘puying signals noun [pl.] 
words, movements or actions that show that sb is 
ready to buy sth 


‘buy limit order noun [c] 
(Stock Exchange) an instruction to a BROKER to buy a 
number of shares, bonds, etc. at a particular price 
or lower > SELL LIMIT ORDER 
© to execute/place a buy limit order 

‘buy order (a/so buy, ‘buying order) noun [C] 
(Stock Exchange) an instruction to a BROKER to buya 
particular number of shares, bonds, etc. > SELL 


ORDER 
© to execute/place a buy order 


buyout /‘baiavt/ noun [Cc] 
SEE ALSO: employee buyout, management buyout 


(Finance) a situation in which a person or group 
gains control of a company or a particular part of it 


by buying all or most of its shares: The management 


are considering a buyout of the company. © The 

publishing group approached the company with a 

buyout offer worth over $400 million. © We are 

attempting a leveraged buyout of a much larger 

company. 

© to accept/fund/lead/reject a buyout ¢ a buyout bid/ 
deal/offer 


‘buy ,rating noun [c] (also buy [u; sing.]) 
(Stock Exchange) a statement made by a bank, a 
dealer, etc. that a particular company’s shares are 
worth buying: Our analyst has put a strong buy 
rating on the stock. 
© to have/put a buy rating on sth 


‘buy signal noun [c 
(Stock Exchange) a situation where the pattern of 
recent movements in a share price indicates that it 
is a good time to buy shares > SELL SIGNAL 
© to generate/give a buy signal 


‘buzz group noun [c] 
(Marketing) one of the small groups of people that a 
large group can be divided into in order to talk 
about and have ideas about a particular subject: 
The buzz groups came up with some creative ideas for 
a marketing campaign. 


‘buzz marketing noun [vu] 
(Marketing) a form of marketing where a company 
creates interest in a new product by persuading 
interested users or websites to pass on the message 
about it to other people or websites VIRAL 
MARKETING 


buzzword /'bazw3:d; AmE -w3:rd/ (also 'buzz- 
phrase) noun [Cc] 
a word or phrase, especially one connected with a 
particular subject, that has become fashionable and 
popular and is used a lot in newspapers: B2E has 
become a buzzword in business. 


BY / bi: 'vi:/ = BOOK VALUE 


‘by-law noun [c] 
(Law) 
1 (AmeE spelling also bylaw) (BrE spelling also bye- 
law) an official rule made by an organization for its 
members 
2 (usually Bylaws) [pl.] (AmE) one of the legal 
documents that is created when a company is 
formed. It contains rules about how the company 
must be managed, what rights shareholders have, 
what the directors can do and what formal 
meetings must be held. [SYN] ARTICLES OF 
ASSOCIATION 
3 (especially BrE) a law that is made by a local 
authority and that applies only to that area 


byline /‘baiain/ noun [c] 
a line at the beginning or end of a piece of writing 
in a newspaper or magazine that gives the writer’s 
name 


bypass /‘barpa:s/ verb [+ obj] 
to ignore a system, a rule, or sb in authority: Coffee 
growers are now bypassing the middlemen and 
dealing directly with consumers. 


‘by-product (also spelled byproduct, especially in 
AmE) noun [Cc] 
1 asubstance that is produced during the process 
of making or destroying sth else: When burnt, 
plastics produce dangerous by-products. 
2 a thing that happens, often unexpectedly, as the 
result of sth else: The cut in workforce has been a by- 
product of the company’s investment in new 
technology. 

byte /bait/ noun [Cc] 

(/7) a unit of information stored in a computer, 
equal to 8 BITS. Acomputer’s memory is measured 
in bytes. 


Cc 


C2C (also spelled c2c, C-to-C) / si: ta 'si:/ adjective 
[only before noun] 
(E-commerce) consumer-to-consumer used to 
describe the buying, selling and exchanging over 
the Internet of products, services or information 


between individuals: C2C commerce © consumer-to- 


consumer auctions on the Internet > B2C 


C2DE /si: ,tu: di: 'i:/ noun [U] (BrE) 


| 71 calendar 


C&F abbr 


(Trade, only used in written English) carriage and 
freight > COST AND FREIGHT 


cafeteria / kefa'tiaria; AmE -'tir-/ noun [C] 
a restaurant, especially one for staff or workers, 
where people choose and collect their meals 
themselves and carry them to their tables 
+ CANTEEN 


(Marketing) the lower three social and economic cafe'teria plan noun [c] (also cafe'teria benefits 


groups in a society, used to refer to these groups as 
possible customers for particular products: C2DE 
men have a fairly strong interest in designer clothing. 
> ABCI 


cable /‘kerbl/ noun 
SEE ALSO: pay cable 


1 [c,Uj a set of wires, covered in plastic or rubber, 
that carries electricity, telephone signals, etc: 
Connect the printer cable to your PC. © fibre-optic 
cable 

2 (/T) [U] = CABLE TELEVISION 

3 (/T) [U] a way of connecting a computer to the 
Internet using a cable: Cable and DSL connections 
are much faster than a standard modem. 

+ FAX, TELEX, WIRE 


[pl.]) 

(HR) a system that allows employees to choose the 
benefits, such as health insurance, use of a car, etc. 
that they receive in addition to their pay, up toa 
particular amount of money: We offer a cafeteria 
plan to provide for the individual and changing needs 
of our employees. > FLEXIBLE BENEFITS 


* calculate /‘kelkjulert/ verb [+ obj] 


1 to use numbers to find out a total number, 
amount, distance, etc: Use the formula to calculate 
the interest on the loan. © The figure was calculated 
by dividing the costs by the number of products we 
expect to sell. 

2 to guess sth or form an opinion by using all the 
information available: We calculated that the 
advantages would be greater than the disadvantages. 


‘cable company noun [c] 
a company that provides services such as 
television, the Internet, etc. by using underground 
cables 


cable ‘television (also cable, cable T'V) (AmE 
also com,munity an'tenna television) noun [U] 
a service that uses a system of wires to broadcast 
television programmes instead of radio waves: the 
Uk’s biggest cable television operator © Around 80% 
of homes in the country are equipped with cable. 


cable ‘transfer = wirE TRANSFER 
cable T'V = caBLE TELEVISION 


cabotage /‘kzbata:3/ noun [uv] 
(Economics; Transpert) 
1 the activity of moving people or goods by plane, 
ship, etc. within a particular country or area; the 
right of foreign ships, planes, etc. to do this: airline 
cabotage © The law allowed unlimited cabotage rights 
within the EU. 
2 a policy that a country has preventing foreign 
ships, planes, etc. from transporting people or 
goods within the country 

CAC 40 / kek 'fo:ti; si: et siz; AME ‘fo:rti/ noun 
[sing. ] 
a measurement of how well the Paris stock 
exchange is performing, calculated using the share 
prices of the 40 largest companies on the stock 
exchange: In Paris, the CAC 40 closed up 1.5 per cent. 
> INDEX 


cache /kzJ/ noun [Cd 
(IT) a part of a computer’s memory that stores 
copies of data so that the data can be found very 
quickly » cache verb [+ obj]: cached data 


CAD abbr 
1 /kzed/ (/7) computer-aided design; computer- 
assisted design 
2 / si: er'di:/ (Trade) cash against documents 
CAE / si: e1'i:/ abbr 
(Manufacturing) computer-aided engineering; 
computer-assisted engineering 


calculator /‘kzlkjulerta(r)/ noun [Cc] 
1 asmall electronic device used for calculating 
with numbers: to use a pocket calculator 
2 (!T) a piece of software used for calculating 
difficult things, such as how much income tax you 
have to pay: Use the loan calculator to find out what 
your monthly repayments will be. 


VOCABULARY BUILDING 


Calendars and diaries 


A calendar shows the days, weeks and months of 

| a year and is usually hung on the wall. It is used 
for finding out the date or keeping a brief record 
of an event. A diary (especially BrE; AmE usually 
datebook) is a book with spaces for each day of 
the year, used for writing down appointments or 
recording events in more detail. 


Calendar, diary and datebook are also used to 
describe some computer programs that perform 
the same function as the paper versions. 


A personal organizer or Filofax™ is a small book 
with loose sheets of paper in which you can write 
down addresses, appointments or other 
information. Diary and personal organizer can 
also be used to describe a small computer used 
for the same purpose, although these are usually 
called electronic/handheld organizers or PDAs (= 
personal digital assistants). 


Note: An agenda is not a diary but a list of items 
to be discussed at a meeting. 


calendar /‘kzelinda(r)/ noun [C] 
1 a page or series of pages showing the days, 
weeks and months of a particular year, especially 
one that you hang on a wall: a calendar for 2006 
+> DIARY 
2 (Ame) a record of what you have to do each day; 
the book or computer system where you Keep this: 
The device has a built-in calendar. DIARY, 
APPOINTMENT BOOK 
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3 [usually sing.] a list of important events or dates 
of a particular type during the year: the busiest day 
in the City’s calendar 

4 calendar 2006, 2007, etc. (AmE) = CALENDAR 
YEAR 


calendar ‘month noun [c) 
1 one of the 12 months of the year: We finalize the 
accounts on the last day of each calendar month. 
2 a period of time from a particular date in one 
month to the same date in the next one: Payment 
must be received within one calendar month from 
date of invoice. 


calendar ‘year (Ame also calendar 2006, 2007, 
etc.) noun [Cc] 
the period of time from 1 January to 31 December 
in the same year: We expect to see more growth next 
calendar year. © The government plans to spend €60 
billion on health care in calendar 2006. YEAR 


* call /ko:1/ verb, noun 
everb 
1 [+ obj or no obj] to telephone sb: You can call him 


on his cellphone. © I called the office to tell them I'd be 


late. ; 

2 [no obj] (especially BrE) call (on sb/in) to make a 
short visit to a person or place: I was out when the 
sales rep called. 

3 [+ obj] to order sth to happen; to announce that 
sth will happen: I’ve called a meeting of the 
management team to try resolve the problem. © The 
union has called a national strike. See note at 
ARRANGE 

4 [+ obj] to predict what will happen to sth: She 
believes that analysts have called the bottom of the 
market (= predicted that the prices of shares, etc. 
will begin to rise) too early. 

5 [+ obj] (often be called) to order sb to come to a 
place: Several candidates were called for a second 
interview. 


6 (Finance) [+ obj] call sth (back/in) to demand that 
sb immediately pays back the money they owe: The 


bank has threatened to call a €460 million loan. 
7 (Finance) [+ obj] calla bond | call in a bond to 
pay back the money that was borrowed with a 
bond: The bond can be called after five years for a 
price of $1100. 

8 (Law) [+ obj] to require sb to give evidence toa 
court or to government officials: to call a witness 
(QJ call (sb) col'lect (Am£) to make a telephone 
call which is paid for by the person that you are 
telephoning > REVERSE-CHARGE Call in the 
re'ceivers to appoint an independent person to 


manage the financial affairs of a business because it 
is unable to pay its debts: The company has called in 


the receivers after losing the support of its bankers. 
call sb/sth to ‘order to ask people in a meeting to 
be quiet so that the meeting can start or continue 
,call the ‘shots/‘tune (informal) to be the person 
who controls a situation > idioms at PLAY noun, 
QUESTION noun 

CiGa call ‘back to visit sb again for a particular 
purpose: I'll call back for your order this evening. 
,call ‘back; call sb ‘back to telephone sb again or 
to telephone sb who telephoned you earlier ‘call 
for sth; ‘call for sb to do sth to publicly ask for 
sth to happen; to need sth: The business plan calls 
for further cost reductions. ,call ‘in to telephone a 
place, especially the place where you work: Several 
people have called in sick today. ,call sb ‘in to ask 
for the services of sb: We called in Ernst & Young as 
consultants. ,call sth 'in (Commerce) to order or ask 
for the return of sth: Cars with serious faults have 
been called in by the manufacturers. RECALL 
,call sth ‘off to cancel sth; to decide that sth will 
not happen: The deal was called off after the buyer 
reduced its offer. See note at POSTPONE ‘call on sb 
1 (also ‘call upon sb formal) to ask or demand that 


sb do sth: The unions have called on government to 
support their demands. 2 to visit sb for a short time: 
Her job is to call on schools to talk to teachers about 
the material. 3 (also ‘call upon sb formal) to 
formally invite or ask sb to speak: I now call upon 
the chairman to address the meeting. ,call ‘up; ,call 
sb ‘up to telephone sb ,call sth ‘up to use sth that 
is stored or kept available: I called up his address on 
the computer. 

enoun 


SEE ALSO: at call, cash ~, conference ~, courtesy ~, 
covered ~, margin ~, money at ~, wake-up ~ 


1 (also ‘phone call) [c) the act of speaking to sb on 
the telephone: J got a call from our supplier. © Were 
there any calls for me while I was out? o I'll take (= 
answer) the call in my office. © This is a courtesy call 
from your bank. 
© to give sb/make/return a call « to get/have/receive 
a call from sb «an international/a local/long- 
distance call 
2 [c] a short visit to sb’s house: I’ve got five calls to 
make this morning. © He paid a call on three of his 
clients yesterday. 
3 [Cc] a request, an order or a demand for sb to do 
sth or to go somewhere: The Bank has resisted calls 
for a cut in interest rates. 
4 [sing.] a call on sth | no call for sth the demand 
for sth; no demand for sth: Warmer temperatures 
have reduced the call on heating oil. © There isn’t a 
lot of call for small specialist stores these days. 
5 [Cc] a decision; an act of predicting sth: It’s your 
call! © Traders have made a number of bad calls in 
recent months. 
6 (Finance) [C] = CALL OPTION 
7 (Finance) {C] a situation in which a company asks 
shareholders to pay part of the money that they 
owe for their shares: The directors have made a call 
of 10 cents a share. > CALLABLE (2) 
(2% at/on ‘call if your money is at/on call with a 
bank, you can have it when you like, but you have 
to warn the bank before you can take it out. Banks 
invest money that is at/on call and pay youa 
higher rate of interest. > CALL ACCOUNT, ON 
DEMAND at DEMAND 


callable /‘ko:labl/ adjective 
(Finance) 
1 if a bond or a similar investment is callable, the 
company or government that sold it can buy it back 
early (before the maturity date) at an agreed price: 
The bond ts callable after 5 years. NON- 
CALLABLE > REDEEMABLE 
© a callable bond/debenture/ncte/security 
2 ifacompany’ss shares are callable, they are not 
completely paid for and the company can require 
the shareholders to pay more money for them in 
the future 


‘call ac, count (a/so call de'posit ac,count) noun 


[c] (Bré) 

a type of bank account used for investing money 
that pays a higher rate of interest than a normal 
bank account. You can have your money when you 
like, but you may have to warn the bank a short 
time before you want it. > AT/ON CALL at CALL 
noun 


callback /‘ko:lbek/ noun 
1 (HR) [Cc] (especially AmE) an occasion when sb is 
asked to return somewhere, especially for a second 
interview for a job; a second interview: Students 
receiving callbacks should prepare thoroughly for the 
interview. © a callback interview > FLYBACK 
2 [c] a telephone call which you make to sb who 
has just called you or to sb you have called earlier: 
Does the company offer callbacks when they are 
busy? 
3 [Cc] an occasion when people are asked to return 
goods that they have bought, usually because they 
are not safe 


4 [Cc] (Ame) an occasion when sb is asked to go 73 cancellation 
back to work, especially to deal with a sudden 
serious or dangerous situation 

5 (/T) (also ‘dial-back) [U] a process in which sb 
LOGS ON to a company computer system which achieved the results it expected 
then calls their computer back, used for securityor ‘call routing noun [v] 


to reduce telephone costs (IT) 
‘callback pay = cALL-IN Pay 1 the process by which a customer is connected to 


‘call centre (AmE spelling ~ center) noun [Cc] ee Piaaes SF Sees Shag beart iy es 
an office in which a large number of people work 2 the ability to transfer calls from one telephone to 
using telephones, for example arranging insurance another 
for people, doing market research or taking , halt 
customers’ orders and answering questions for a call waiting noun [vu] 
large organization: We operate a 24-hour call centre _ the ability of a telephone system to keep a person 
for customer support. > CONTACT CENTRE calling you waiting (on hold) while you deal with 


call de'posit ac,count (a/so ‘call de, posit) amaubAieiel 00" wall 
= CALL ACCOUNT CAM /kzm/ abbr [uv] 


* (IT; Manufacturing) computer-aided manufacturing; 
eee SN ae ig aioe angoaare computer-assisted manufacturing 


(Finance) the amount of money that a company has 
asked shareholders to pay for their shares (has *« campaign /kzm'pein/ noun, verb 
called up) at a particular time, when the full enoun [Cc] ’ 
payment is made over a period of time: Called-up ———— 
share capital now forms 79% of the total share SEE ALSO: sales campaign 

capital. > PAID-UP CAPITAL .; 


caller /‘ks:la(r)/ noun [J 
a person who is making a telephone call: US callers 
pay 8¢ a minute to Australia. 


caller dis'play (8r£) (AmE caller I'D) noun [vu] 
a system that uses a device on your telephone to 
identify and display the telephone number of the 
person who is calling you 


‘call feature = caLL PROVISION (1) 


call ‘forwarding noun [vu] 
the ability of a telephone system to transfer a call to 
another telephone automatically: You can use the 
call forwarding facility to divert calls to your mobile. 


‘calling card noun [C] (especially AmE) 
1 acard that you buy in order to make telephone 
calls from public telephones, etc. It allows you to 
make calls up to the amount that you have paid: an 
international pre-paid calling card 
2 acard that you use to make telephone calls from 
public telephones, hotels, etc. and pay for them 
later with your home telephone bill > CHARGE 
CARD 
~ PHONECARD 


‘call-in pay (also ‘callback pay, re'porting pay) 
noun [U] (all AmE) 
(HR) an amount of money paid to workers who are 
asked to go to work outside their usual hours, even 
if there is no work for them to do 


have not been made, or if a business has not 


C&M = CARE AND MAINTENANCE 


a series of planned activities to persuade people to 

buy or to do something: They launched a campaign 

to block the merger. © We spent $15 million on an 

advertising campaign to raise awareness of the brand 

name. 

© to build/fund/launch a campaign ¢ an advertising/ 
a cost-cutting/marketing campaign «a campaign 
aimed at sb/sth/designed to do sth 

e verb [no obj] campaign for/against sth to lead or 

take part in a series of planned activities designed 

to persuade sb to do sth: They were campaigning for 

better working conditions. 


campus /'kempas/ noun [C,U] 
1 the area of land where the main buildings of a 
college or university are: the college campus © She 
lives on campus. 
2 (Ame) an area of land where a company has 
many buildings: The conference will take place at 
Cisco’s San José Campus. 


can /kzn/ verb [+ obj] (-nn-) 
1 (especially AME) to preserve food by putting it in a 
metal container (a can) 
2 (informal) (AmE) to dismiss sb from their job 


* cancel /‘kensl/ verb (-Il-, AmE -I-) 
1 [+ obj] to decide that sth that has been planned 
or arranged will not happen: The meeting has been 
cancelled. © All flights have been cancelled because of 
the bad weather. See note at POSTPONE 
2 (Law) [+ obj or no obj] to say that you no longer 
want to continue with an agreement, especially 
one that has been legally arranged: If the goods 
don’t arrive on time, you can cancel the order. © The 
US has agreed to cancel debts (= say that they no 
longer need to be paid) totalling $10 million. 
3 [+ obj] to mark a ticket, a cheque or an official 
document in order to show that it has been used or 
that it must not be used; to stop using these items: 


‘callloan = pEMAND LOAN 


‘call money noun [v] 
(Finance) money that a bank invests for short 
periods of time and can get back whenever it 
demands > AT CALL at CALL 


‘call option (aiso call) noun [d 
(Finance) a right to buy sth, such as a number of 


shares in a company or a quantity of raw materials, 
at a particular price within a fixed period or ona 
particular date: a call option to purchase 10 000 
pounds of sugar at $0.50 per pound > PUT OPTION 
© to buy/exercise/hold/purchase/use a call option 


‘call pro vision noun [d 
(Finance) 
1 (also ‘call feature) a section (clause) in a bond 


contract that allows the seller to buy the bond back * cancellation 


early: Most corporate bonds have a call provision. © 
The issuing company can usually exercise the call 
provision at any time after a specified date. 

2 part of an arrangement for a loan that allows the 
bank to demand full payment early if payments 


The media group will buy back and cancel 33 million 
shares. © The cancelled cheque is proof that the 
payment was made. 

4 [+ obj] if you cancel a cheque, you stop it being 
paid: I realized the deal was a scam (= a trick for 
making money) so! phoned the bank and cancelled 
the cheque. STOP 

5 [+ obj] to stop an instruction to a machine, 
especially a computer 


(AmE spelling also cancelation) 

/ keensa'leifn/ noun [u,C] 

1 a decision to stop sth that has already been 
arranged from happening; a statement that sth will 
not happen: We have been badly affected by the 
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cancellation of orders. © Cancellations must be made 
in writing. © a $200 cancellation charge 

© to cause/make (a) cancellation 

2 (Law) the fact of making sth no longer valid: the 
cancellation of the contract 

3 the act of marking a document, cheque, ticket, 
etc. or to show it has been used or can no longer be 
used; a decision to stop using these items 


* candidate /‘kendidat; -dert/ noun [C] 

a person who is applying for a job: We have some 

very good candidates for the post. © The HR 

department screens job candidates carefully 

(= checks they are suitable for the job). 

© to evaluate/interview/screen a candidate « to 
choose/find/hire/recruit/reject a candidate «a 
good/ an ideal/a successful/ an unsuccessful 
candidate 


‘can-do adjective [only before noun] 
willing to try new things and expecting that they 
will be successful: Her can-do attitude got her to the 
top of the organization. 


cannibalize, -ise /‘kznibalaiz/ verb [+ obj] 
1 (Marketing) (used about a company) to reduce the 
sales of one of its products by introducing a similar 
new product: We believe the two perfumes appeal to 
different buyers and won’t cannibalize one another’s 
sales. 


2 (Manufacturing) to use the parts of a machine or a 


vehicle to repair or build another: They only keep 
the helicopters flying by cannibalizing others. 

> cannibalization, -isation / kenibalar'zerfn; 
Ame -la'z-/ noun [U]: the risk of sales cannibalization 
of existing products © the cannibalization of aircraft 
for parts 


canteen /ken'ti:n/ noun [C] (especially BrE) 
a place where food and drink are served in a 
factory, an office, etc: I usually grab a sandwich in 
the staff canteen. 
© a company/an office/a staff canteen « canteen 
food/lunches/prices ¢ to eat in/go to/use the 
canteen 


canvass /'kznvas/ verb 
1 (Marketing) [+ obj] to ask people about sth in 
order to find out what they think about it: The 
market resecrch team has been canvassing young 
people about their attitudes to computers. 
2 [+ obj or no obj] to try and get support from a 
group of people: The management have been 
canvassing support for the merger among 
shareholders. 
3 [+ obj] to discuss an idea thoroughly: The 
proposal is currently being canvassed. 
> 'canvass noun [C]: to carry out a canvass 
‘canvassing noun [U] 


Cap /kzp/ noun, verb 
enoun 


SEE ALSO: large cap, mid ~, small ~ 


1 [Cc] an upper limit on an amount of money that 


can be spent, borrowed or charged: The government 


has put a cap on local council spending. © Domestic 
electricity consumers (= families that use electricity) 
are protected by a price cap. 
© to impose/put/set a cap on sth 
2 (Stock Exchange, informal) [u; sing.] a short way of 
saying or writing capitalization (= the amount of 
money that shareholders have invested ina 
company by buying shares): The company has a 
market cap of $30 million. 

e verb |+ obj] (-pp-) 
1 (often be capped) to put a top limit on sth, for 
example, the amount of money that can be spent, 
lent, charged, etc: The government’s new plan 
involves cutting public spending and capping the 


price of goods and services. © For the first year the 
service is offered at a capped rate of $200 a month. 
> CAPPED-RATE 

2 to finish sth, such as a process or a period of 
time, in a particular way: The company capped a 
very bad year by reporting a $3 billion loss for the 
final quarter. 


capability / kerpe'brlati/ noun [C,u] (plural 
capabilities) 
the ability or qualities necessary to do sth: The task 
is well within her capabilities. © They tried to 
expand beyond their distribution capabilities and 
ran into problems. 


* capacity /ka'pesati/ noun (plural capacities) 
SEE ALSO: excess Capacity, installed ~, legal ~ 


1 [U; C, usually sing.] the number of things or 
people or the amount of sth that a container or 
space can hold: a fuel tank with a capacity of 50 
litres © large-capacity disk drives 
2 (Manufacturing) [u; sing.] the quantity of goods 
that a factory, machine, etc. can produce; the 
number of people that a company can provide a 
service to: The factory is working at full capacity. © 
The Renault plant near Paris had lots of spare 
capacity (= it had the equipment, etc. to produce 
more vehicles). © The new car factory will open in 
2006, with a capacity of 300 000 units a year 
© full/spare/total capacity « manufacturing/ 
production capacity « to cut/expand/increase/ 
reduce capacity 
3 [C, usually sing., U] the ability to understand or to 
do sth: She has an enormous capacity for hard work. 
© Limited resources are restricting our capacity to 
develop new products. 
4 [c, usually sing.] the official position or function 
that sb has: acting in her capacity as manager © He 
works for several banks in an advisory capacity. 


cap and ‘collar noun [sing.] 


(Finance) an upper and a lower limit between which 
an interest rate or a share price is fixed for a period 
of time: Under the takeover deal, the shares issued 
will be subject to a cap and collar of $20 to $28. 

> cap and ‘collar verb [+ obj]: You have the option 
to cap and collar the lending rate on our loans. 


capex abbr 
(Accounting) a short way of writing capital 
expenditure 

* capital /‘kzpitl/ noun 


SEE ALSO: authorized capital, authorized share ~, 
called-up ~, circulating ~, core ~, customer ~, etc. 


1 (Accounting; Finance) [U] the total value of the 

land, buildings, machinery, shares in other 

companies, etc. (assets) that a company owns, 

minus its debts: Our capital ts all tied up in property 

(= it can not easily be turned into money). © The 

trust sold its shareholdings in other companies to 

release capital. 

© to free up/release/tie up/unlock capital 

2 (Finance) [U; sing.] an amount of money that is 

invested in or is used to start a business: They help 

start-up companies in business planning and raising 

capital. ¢ The company badly need an injection of 

capital. © They set up the business with a starting 

capital of €100 000. > LOAN CAPITAL, SHARE 

CAPITAL 

© to attract/borrow/generate/have/raise capital « to 
put up/provide capital « initial/starting/start-up 
capital « foreign/private capital 

3 (Finance) [U] money that is lent or borrowed on 

which interest is paid: Investors want an immediate 

return on their capital. 

© to borrow/invest/lend capital « foreign/private 
capital 

4 (Economics) [U] something of value that a 

company or an organization has, such as 


machinery or money, that can be used to produce 
wealth: Raw materials, land, labour and capital are 
used to produce finished goods. 


‘capital account noun [c] 

1 (Economics) a record of the money coming into 
and going out of a country in the form of 
investments and loans: The capital account surplus 
is due to the increase in foreign investment over the 
last year. > BALANCE OF PAYMENTS, CURRENT 
ACCOUNT (2) 

2 (Accounting) a record of how much owners, 
shareholders or partners have invested in a 
company 

3 (Accounting) a record of how much a company is 
worth at a particular time, minus its debts 

4 (Accounting) a record of the money that a 
company spends on land, buildings, machinery, 
shares in other companies, etc: The capital account 
shows that the company invested heavily in new 
machine tools. > REVENUE ACCOUNT 


‘capital accumu lation (a/so ‘capital 

for, mation) noun [U] 

(Economics) the process of getting more and more 
land, buildings, machinery, etc. that can be used to 
increase wealth; the process of getting more and 
more money to save or to invest in these things: For 
employers, a cheap labour supply contributes to 
capital accumulation. 


capital ‘adequacy noun [v] 

(Finance) the fact of a bank, a BROKER, etc. having 
enough to cover possible losses and to pay debts: 

Securities firms have to pass a capital adequacy test 
that reflects the risks they face. 


Capital ‘adequacy ratio (abbr CAR) (a/so 
‘capital ratio) noun [Cc] 

(Accounting) the amount of money or shares, bonds, 
etc. that can easily be changed into money (liquid 
assets) that a bank has, expressed as a percentage 
of the money it has lent and therefore risks losing: 
The government recommends banks to have a 
minimum capital adequacy ratio of 8%. > SOLVENCY 
RATIO 


capital al'lowance (also in,vestment 
al'lowance) noun [C] 

(Accounting) an amount of money invested in a new 
building, machine, etc. that a company can take 
away from profits before calculating its tax: The 
government ts to ratse capital allowances in order to 
encourage greater capital investment. 

> TAX DEPRECIATION 


Capital appreciation (a/so capital ‘growth, 
,asset appreci'ation) noun [U] 

(Economics) an increase in the value of the land, 
buildings, machinery, investments, etc. (assets) that 
a company or a person owns: During the long bull 
market, investors could depend on steady capital 
appreciation. 


capital ‘asset (a/so fixed ‘asset) noun [c, 

usually pl.] 

(Accounting) an item of value that a company owns 
and will keep, such as buildings, machinery, 
vehicles, shares in other companies, etc: The 
company must include an inventory and valuation of 
its capital assets in the financial statement. 

> CURRENT ASSET 


Capital ‘bonus = zonus (3) 


capital ‘budget noun [c 

(Finance) the plan that a company or an 
organization makes for buying buildings, 
machinery, equipment, etc. over a period of time 


Capital con'sumption joun [vu] 

(Economics) the loss or decrease in value over a 
particular period of money, buildings, machines, 
equipment, etc. that are used to produce goods and 
services in a country DEPRECIATION 
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capital em'ployed noun [uv] 
SEE ALSO: return on capital employed 


(Accounting) the amount of money invested in a 
business by its shareholders, equal to the total 
value of assets minus the total value of LIABILITIES 


Capital e'quipment noun [vu] 
the machinery, equipment, buildings, etc. that a 
company or an organization uses to produce goods 
or services: Some businesses are unwilling to invest 
in capital equipment. 


capital exp'enditure noun [v] (a/so capital 
ex'pense [C,U]) (abbr capex) 
(Accounting) money that is spent on valuable items 
such as buildings, machines or vehicles, which are 
used for longer than the accounting period in 
which they are bought: The group needs $500 
million to finance its capital expenditure 
programme. CAPITAL OUTLAY 
+> REVENUE EXPENDITURE 


‘capital flight noun [vu] 
(Economics) the sudden movement of money out of 
a country where it is invested to another, in order 
to reduce risk or to increase profit: The capital flight 
that followed the stock market crash caused several 
banks to fail. > FLIGHT CAPITAL 


‘capital flow (a/so ‘capital movement) noun [c,U] 
(Economics) the movement of money for investment 
from one country to another: A small change in 
interest rates can cause a large capital flow. 


‘capital for mation = capiTAL ACCUMULATION 


Capital ‘gain noun [c.u] 
(Accounting) a profit that is made from the sale of 
property or an investment: The sale of the land and 
buildings generated a capital gain of $2.3 billion. 
> CAPITAL LOSS 
© to generate/make/realize a capital gain 


Capital ‘gains tax noun [C,U] (abbr CGT) 
a tax that sb must pay when they have made a 
profit above a particular level on the sale of a 
CAPITAL ASSET (= buildings, machinery, vehicles, 
shares, etc.). In the UK companies do not pay this 
tax, but in the US they do. 


‘capital gearing = GEARING 


‘capital goods (also in'vestment goods) 
noun [pl.] 
(Economics) items such as machines, equipment or 
buildings that are used to produce goods or 
services: Companies should start investing heavily in 
capital goods. > CONSUMER GOODS 
© to invest in/purchase/supply capital goods 


Capital ‘growth = capiTAL APPRECIATION 
Capital ‘growth share = capita sHARE 


\Capital-in'tensive adjective 
used to describe an industry or a company in which 
the cost of raw materials, equipment, machinery, 
etc. is much higher than the cost of workers: In 
capital-intensive industries such as paper production, 
maintenance costs can be up to 50% of production 
costs. > LABOUR-INTENSIVE 


capital in'vestment noun [u,C] 
(Finance) the act of spending money on machines, 
equipment, etc. for producing goods or services; 
money that is spent in this way: The water industry 
has a huge capital investment programme. 
© big/heavy/high/major/small capital investment «a 
capital investment plan/programme 


capitalism 
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capitalism /‘kzpitalizam/ noun [u] 


SEE ALSO: crony capitalism 


an economic system in which a country’s 
businesses and industry are controlled and run for 
profit by private owners rather than by the 
government: the growth of industrial capitalism in 
the West > SOCIALISM 


Capitalist /‘kzpitalist/ noun, adjective 
enoun [Cc] 


SEE ALSO: venture capitalist 


1 a person who supports CAPITALISM 
2 aperson who controls a lot of wealth and uses it 
to produce more wealth 

e adjective (also capitalistic / kaepita'listik/ less 
frequent) 
based on the principles of CAPITALISM 
© a capitalist economy/society/system/ 


capitalization, -isation / kzpitalai'zeifn; AmE 
-la'z-/ noun [U; sing.] 
1 (Finance) the act of starting to function as a 
company; the act of providing a company, etc. with 
the money it needs to function: The paper planned 
to go straight to capitalization as a commercial 
company. 
2 (Finance) = CAPITAL STRUCTURE 
3 (Stock Exchange) (abbr cap) = MARKET 
CAPITALIZATION 


\capitali'zation issue noun [C] (especially BrE) 
(Finance) a situation in which a company uses its 
spare profits (reserves) to create new shares, which 
are then given free to the shareholders in 
proportion to the number of shares that they 
already own: The total share capital of the company 
was increased through a capitalization issue. 

[SYN] BONUS ISSUE, SCRIP ISSUE 


\Capitali zation of re'serves noun [c] 
(Finance) a situation in which a company uses the 
spare profits that it has saved to create new shares 
in the company: The shareholders have approved an 
increase of share capital through a capitalization of 
reserves. 


.capitali'zation rate noun [c] (abbr 'cap rate) 
(Accounting) a rate of interest that is used to help 
estimate the present value of an investment that 
will provide an income over a long period of time, 
such as a business or a property: It is important to 
choose an appropriate capitalization rate when 
valuing the land. 


* Capitalize , -ise /‘kzpitalaiz/ verb 

1 (Finance; Stock Exchange) [+ obj or no obj] (often be 
capitalized at) to get enough money to start to 
function as a company; to provide a company with 
the money it needs to function: The company could 
not sell enough shares and so failed to capitalize. © 
The firm is being capitalized at about €3.5 billion. 

2 (Accounting) [+ obj] to record money spent on 
machines, equipment, buildings, etc. as an asset in 
a company’s financial records rather than as an 


expense: It is company policy to capitalize assets over 


€5 000. 

> CAPITALIZED 

GLE ‘capitalize on/upon sth to gain an 
advantage for yourself from a situation: The 
company have capitalized on their successes by 
putting up prices. 


capitalized , -ised /‘kzpitaiaizd/ adjective 
(Finance) having the amount of money (capital) 
mentioned to operate as a company: a highly 
capitalized industry (= one with a lot of money) oa 
thinly capitalized company (= one without enough 
money) > OVERCAPITALIZED, UNDERCAPITALIZED 


capital ‘levy = capita. TAX 


Capital ‘loss noun [c,v] 
(Accounting) a loss that is made when an asset is 
sold: Those who bought homes before prices fell have 
incurred a capital loss. © a capital loss of 5% per 
year > CAPITAL GAIN 


‘capital market noun [Cd 
(Finance) the group of markets and stock exchanges 
where companies and governments sell shares, 
bonds, etc. in order to obtain the money they need: 
The government aims to borrow $3 billion on the 
international capital market. © Smaller companies 
can find it difficult to gain access to the capital 
markets. 
© to borrow/raise (money) in/on the capital market « 

to invest in/on the capital market 


‘capital movement = capiTAL FLOW 


capital ‘outlay noun [c] 
(Finance) money that is spent to buy valuable items 
that will be kept, such as buildings, machines or 
vehicles: The project requires an initial capital outlay 
of $1.5 million. CAPITAL EXPENDITURE 


capital ‘project noun [c 
(Finance) a large project that involves building or 
improving factories, buildings, roads, etc. : One 
cereal manufacturer has undertaken a major capital 
project that will double its output. 


‘capital ratio = capiTaL ADEQUACY RATIO 


capital ‘rationing noun [vu] 
(Finance) the policy of a company limiting the 
amount of money that it uses to finance new 
projects and only investing in the ones most worth 
doing: Under capital rationing, a company has a 
fixed investment budget. 


Capital re'demption re serve noun [c] 
(Accounting) a supply of money that a company 
must keep and not give to shareholders when it 
buys back (redeems) its own shares 


Capital re'quirement noun [c] 
(Finance) an amount of CAPITAL that a company is 
legally required to have; the rule that sets this 
amount: The government wants to increase the 
capital requirements for financial institutions. © 
Banks are subject to minimum capital requirements. 
+ CAPITAL ADEQUACY 


capital re'serve noun [c, usually pl.] 
(Accounting) 
1 (also ,undis, tributable re'serve, non- 
distributable re'serve, both especially BrE) profits, 
such as the increased value of a building, etc., that 
a company keeps as part of its CAPITAL and which 
cannot be paid to shareholders: The profit on the 
sale of the shares was transferred to capital reserves. 
+ RESERVE noun (3), RETAINED EARNINGS, REVENUE 
RESERVE 
2 asupply of money that a company or an 
organization keeps for an expected future cost, 
such as repairing property or buying new 
equipment: We have built up capital reserves to 
replace the roof in five years’ time. 


‘capital share (also capital 'growth share) noun 
[c] (especially BrE) 
(Finance) a type of share in an INVESTMENT TRUST 
(= a company that invests money on behalf of its 
shareholders). The owners of capital shares gain 
from any increase in value of the investments but 
do not receive regular payments from the 
company’s profits. > INCOME SHARE, PROFIT SHARE 


Capital 'stock noun [u,d 
1 (Economics) the total value of the buildings, 
equipment and materials that a company owns and 
uses to produce goods or services: Companies 
adjust their capital stock in response to changes in 
demand. 


2 (Finance) (AmE) all the shares a company can 
make available; the value of those shares: The 
group will buy all the capital stock of the company 
for $212 million. © The corporation has a capital 
stock of $500 million. SHARE CAPITAL, STOCK 


Capital ‘structure (a/so fi nancial ‘structure, 
\capitali'zation) noun [C,U] 
(Finance) the way in which a company obtains 
money for its business activities: Their capital 
structure consists of 200 000 ordinary shares of five 
euros each. © The company has a fairly complex 
share and loan capital structure. 


Capital ‘sum noun [cd 
(Finance) a single payment that you receive, for 
example from an insurance policy, a gift or an 
investment: Under the terms of the plan, you will 
receive an initial capital sum and regular monthly 
payments. > LUMP SUM 


‘capital tax (also ,capital levy) noun [Cc] 
(Economics) a tax that is based on the value of the 
land, buildings, investments, etc. owned by a 
person or a company, rather than their income: The 
government imposed a capital tax on corporate 
assets. > CAPITAL GAINS TAX 
» capital tax'ation noun [U}. 


Capital ‘turnover noun [c, usually sing.] 
(Accounting) the value of a company’s sales for a 
year in relation to the total amount of money | 
invested in the company, used as a measure of how 
well a company uses its assets to create sales: We 
hope to improve capital turnover by closing down our 
old plants. © The capital turnover rate for the group 
increased from 3.07 to 3.64. 


Capital ‘value noun [c, usually sing., U] 
(Accounting) the total worth of a company’s assets, 
as recorded in its financial accounts: The company 
has a capital value of about $50 million. 


‘capped-rate adjective [only before noun] (BrE) 
(Finance) a capped-rate loan has a rate of interest 
that can change but will not increase above the 
level that has been set > CAP verb 


‘cap rate = CAPITALIZATION RATE 


Captain of 'indusiry noun [cd 
used in newspapers, etc. to describe a person who 
manages a large company: He is one of the most 
influential captains of industry in the US. 


captive /‘kzptiv/ adjective [only before noun] 
1 not free to leave a particular place or to choose 
what you want do to: A salesman loves to have a 
captive audience (= who listen because they have 
no choice). © As the only supplier of electricity in the 
country they have a captive market (= people have 
to buy from them). 
© a captive audience/customer/market 
2 (Marketing) only being able to sell the products of 
a particular company: Many insurance companies 
sell their policies through captive agents. 
© acaptive agent/dealer 


capture /‘kzptfa(r)/ verb [+ obj] 
1 to succeed in making people buy your products 
or services rather than those of other companies: 
We have captured 25% of the US market for refriger- 
5 (= we produce 25% of all the refrigerators 
sold). 
2 (/T) to put sth into a computer in a form it can 
use: We capture the data using a document scanner. 
> DATA CAPTURE 


CAR / si: er'a:(r)/ = CAPITAL ADEQUACY RATIO 


carbon /‘ka:ban; AmE 'ka:rb-/ noun [U] 
1 a chemical substance that is found in all living 
things, and also diamonds, coal, petrol, etc: The 
body of the car is made from carbon fibre. 


card catalog 


[7 


2 used to refer to gases, such aS CARBON DIOXIDE, 
that are produced from burning fuels and can harm 
the planet if they are produced in large amounts: 
Britain wants to reduce its carbon emissions by 60 
per cent by 2050. © proposals for a carbon tax 

+ CARBON DIOXIDE 


carbon ‘copy noun [Cc 
1 acopy of a document, letter, etc. made with 
CARBON PAPER: I kept a carbon copy of the form for 
the file. © (figurative) He’s a carbon copy of my former 
boss. 
2 (/T) (abbr cc) a copy of an email message: Add 
additional names in the cc box if you want to send 
copies to other people. > Bcc 


‘carbon credit noun [c, usually pl.] 
a right to send out a measured amount of harmful 
gases such aS CARBON DIOXIDE into the air: 
Countries that fail to reduce their emissions 
sufficiently will have to buy carbon credits. 
O43 The word carbon is used because the 
harmful gases are measured in standard units 
(carbon dioxide equivalents) based on the 
damage caused to the environment by CARBON 
DIOXIDE. See note at EMISSION UNIT 


carbon dioxide noun [vu] (abbr CO,) 
a gas that is produced by burning CARBON and 
which can harm the planet if it is produced in large 
amounts: targets for reducing carbon dioxide 
emissions 


carbon mo'noxide noun [vu] 
a poisonous gas formed when CARBON burns partly 
but not completely. It is produced when petrol/gas 
is burnt in car engines. 


,carbon-'neutral adjective 
used to describe an activity where other action is 
taken to cancel the amount of CARBON gases 
produced by the activity: The company has become 
carbon-neutral after planting more than 26 000 trees. 


‘carbon paper noun [vu] 
thin paper with a dark substance on one side, that 


is used between two sheets of paper for making 
copies of written or typed documents 


* card /ka:d; AmE ka:rd/ noun [C] 


SEE ALSO: affinity card, bank ~, banker’s ~, 
boarding ~, business ~, calling ~, cash ~, etc. 


1 asmall piece of plastic, especially one given by a 
bank or a shop/store, used for buying things, 
obtaining money or using a telephone or computer 
system: I put the meal on (= paid for it with) my 
card. © Please swipe your card (= pass it through a 
machine that reads the information) to pay for your 
purchase. © There has been an increase in card 
fraud. 
© to buy sth with/pay by/pay with/put sth on/use a 
card « to insert/remove/swipe a card « to apply for/ 
issue/withdraw a card 
2 = BUSINESS CARD 
3 asmall piece of stiff paper or plastic with 
information on it, especially information about sb’s 
identity: a membership card © an appointment card 
© a laminated identity card (= one that is covered 
with plastic) 
4 (/T) asmall device containing an electronic 
CIRCUIT that is part of a computer or added to it, 
enabling it to perform particular functions: a 
graphics card with 8 MB of memory ¢ installing a 
memory card 
© a graphics/memory/modem/sound/video card « to 
install/remove a card 


‘card catalog (8r£ spelling ~ catalogue) = carp 
INDEX 
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cardholder /‘ka:dhovlda(r); AME 'ka:rdhool-/ 
noun [C] 
a person who has a credit card from a bank, etc: a 
Cardholder Not Present transaction (= when you pay 
by card by mail, phone or over the Internet) 


‘card index (also 'index) (both especially BrE) (AmE 
usually 'card ,catalog) noun [Cc] 
a box of cards with information about an item on 
each one, arranged in alphabetical order: We keep a 
card index of our client’s details.—Picture at OFFICE 


care /kea(r); AmE ker/ noun [U] 


SEE ALSO: customer care, health ~, personal ~ 


the process of caring for sb and providing what 
they need, for example for their health or 
protection: a contract to provide employee care 
services 

(2 care and ‘maintenance (abbr c & m) 
(Manufacturing) a situation in which a building, 
mine, machine, etc. that is no longer in use, is kept 
in good condition so that it can be used again in the 
future: The mine was closed and placed under care 
and maintenance. ‘care of sb (Ame also in ‘care of 
sb) (abbr c/o) used when writing to sb at another 
person’s address: Write to him care of his lawyer. 


* career /ka'ria(r); AmE ka'rir/ noun [C] 


SEE ALSO: dual career, portfolio career 


the series of jobs that a person has in a particular 
area of work, usually involving more responsibility 
as time passes: She began her working career as an 


engineer at IBM. © He left teaching to take up a career 


in the music industry. © It’s an interesting job but has 

limited career prospects. See note at JOB 

© to begin/build/pursue/take up/start a career (in 
sth) « to change/end/give up your career « career 
goals/opportunities/prospects « careers advice/ 
management 


ca'reer ad vice = CAREERS ADVICE 


ca'reer break noun [c] 
a period of time when you do not do your usual 
job, either with or without the support of your 
employer, for example because you have children 
to care for or want to study: He has taken a career 
break to do ,;urther studies. © women returning to 
employment after a career break 
© to be on/need/take a career break 


ca'reer change noun [C, usually sing. ] 
the act of changing to a different type of job or 
profession: He’s thinking about making a career 
change. > CAREER MOVE 


ca'reer counselling (a/so ca'reers ,coun- 
selling, less frequent) (AmE spelling ~ counseling) 
noun [UV] 
(HR) the activity of giving people information and 
advice to help them choose or develop their career 


ca'reer counsellor (a/so ca'reers ,counsellor, 
less frequent) (AmE spelling ~ counselor) noun [C] 
(HR) 
1 (especially AME) a person whose job is to give 
students advice and information about jobs and 
careers [SYN] CAREERS OFFICER 
2 a person whose job is to give people advice and 
information about how to change or develop their 
career 


ca'reer fair = CAREERS FAIR 
ca'reer guidance = CAREERS ADVICE 


ca'reer ladder noun [c, usually sing. ] 
a series of jobs from junior to senior level ina 
company, an organization or a profession, that 
have increasing amounts of responsibility: Success 
was measured in terms of climbing the career ladder. 


© She’s reached the top of her career ladder. 
— CORPORATE LADDER 


ca'reer move noun [Cc] 
the act of changing your job for one that you think 
is better and will bring the chance of more 
responsibility: She’s thinking about making a major 
career move. © Staying in the company wouldn't have 
been a smart career move. 


ca'reer path noun [c, usually sing.] 
a planned series of jobs in one or more professions: 
We help our staff map out a career path in the 
company. 
© to decide on/follow/have/map out a career path 


ca'reer pattern noun [c] 
(HR) the series of jobs that sb has during their 
working life; the series of jobs that a group of 
people in a particular profession or industry are 
likely to have: There is a great variety of work in the 
organization and each person’s career pattern is 
different. © a study of typical career patterns of men 
and women 


ca'reers ad vice (also ca'reers guidance) (both 
BrE) (AmE ca'reer ad vice, ca'reer guidance) 
noun [v] 
(HR) advice about what career to choose or how to 
develop your career: The college’s careers service 
offers careers advice and counselling. 


ca'reersad viser = CAREERS OFFICER 
ca'reers counselling = carEER COUNSELLING 
ca'reers counsellor = carEER COUNSELLOR 
ca'reers fair (Ame ca'reer fair) = Jos FAIR 
ca'reers guidance = CAREERS ADVICE 


ca'reers officer (a/so ca'reers adviser) noun [c] 
(both BrE) 
(HR) a person whose job is to give students advice 
and information about jobs and careers: the school 
careers officer CAREER COUNSELLOR 


ca'reer structure noun [C, usually sing, u] 
(HR) the planned way in which people move to 
higher levels of responsibility in a particular 
company or profession: The profession has no clear 
career structure. 
© to build/develop/establish a career structure 


ca'reer woman noun [C] 
a woman who has a career or whose career is more 
important to her than getting married and having 
children 


careline /‘kealam; AmE ‘kerl-/ noun [C] 
(Marketing) a telephone service that you can call to 
get help, advice or information on a company’s 
products: Call our customer careline for advice. 


caretaker /‘keaterka(r); AmE 'kert-/ (BrE) (AME 
cus'todian, ‘janitor) noun [C] 
a person whose job is to take care of a building 
such as a school, offices or a block of flats/an 
apartment building 


Cargo /‘ka:gau; AME ‘ka:rgou/ noun [C,U] (plural 
cargoes or cargos, especially in AmE) 


SEE ALSO: bulk cargo, dry cargo 


(Transport) the goods carried in a ship, plane or 

lorry/truck: a cargo of sugar © The ship can carry 40 

passengers plus cargo. © a decline in passenger and 

cargo volumes 

© to carry/deliver/load/unload (a) cargo « a cargo 
plane/ship/vessel « cargo traffic/volumes 


‘cargo ,jhandling noun [vu] 


(Transport) the process of moving goods onto and 
off ships, aircraft and lorries/trucks: There is a risk 
that goods will be damaged during cargo handling. © 
The port offers the most up-to-date cargo-handling 
facilities. 


carmaker /‘ka:meika(r); AmE ‘ka:rm-/ noun [CQ] 
(Ame) 
a company that makes cars: Toyota, Japan’s largest 
carmaker 


carnet /‘ka:ner; AmE ‘ka:rne1/ noun [C] 
(Trade) a document that allows you to take goods 
into a country temporarily for your work without 
paying taxes (import duties) on them: A carnet can 
be used for importing goods for exhibitions. © Apply 


to the Chamber of Commerce for a carnet. One 


important type of carnet is the ATA carnet. The 
letters ‘ATA’ are an abbreviation of the French and 
English words ‘Admission Temporaire—Temporary 
Admission’. 


‘carpet-bomb verb [+ obj or no obj] 


(Marketing) to send an advertisement to a very large 


number of people, especially by email or to their 
computer screen: They carpet-bombed the public 
with commercials for their product. > SPAM 

> 'carpet-, bombing noun [U] 


‘car pool 

enoun [C]} 
1 (Bre) (also ‘motor pool, AmE, Br£) a group of cars 
owned by a company, that its staff can use 
2 carpool a group of car owners who take turns to 
drive everyone in the group to work, so that only 
one car is used at a time 

everb (also spelled carpool) /‘ka:pu:l; AmE ‘ka:rp-/ 
[no obj] 
(used about a group of people) to take turns to 
drive everyone in the group to work 


carr. fwd. abbr 
(Trade) a short way of writing carriage forward 
Carriage /‘kzrid3/ noun [Uv] (BrE) 
(Trade; Transport) the act or cost of transporting 
goods from one place to another: €25 including all 


taxes and carriage © We charge €15 for carriage and 


insurance to anywhere in Europe. HANDLING 
Carriage and ‘freight = cost AND FREIGHT 


‘carriage and in'surance ‘paid to phrase 
(abbr CP) 
(Trade) a term meaning that the seller pays for the 
transport and insurance of goods to the place 
mentioned: CIP Athens > INCOTERM 


carriage ‘forward phrase (Br£) (abbr carr. fwd.) 
(Trade) a term meaning that the buyer pays for the 
transport of goods 


Carriage ‘paid to phrase (abbr CPT) 
(Trade) a term meaning that the seller pays for the 
transport of goods to the place mentioned 
> INCOTERM 


carried ‘forward adjective (abbr c/f, c/fwd) (also 
\carried 'down) 
(Accounting) used to describe an amount at the end 
of one accounting period or page of accounts that 
will be copied at the start of the next: an amount 
carried forward O%44 This is usually written as an 
abbreviation in accounts. > BALANCE CARRIED 
FORWARD 


Carried ‘over adjective (abbr c/o) 
(Accounting) used to describe an amount at the end 
of a page in an account that will be moved to the 


start of the next page DTH This is usually written 
as an abbreviation in accounts. 


* Carrier /‘keria(r)/ noun [q 


SEE ALSO: bulk carrier, common ~, contract ~, 
free ~, insurance ~, public ~ 


1 acompany that carries goods or passengers from 


one place to another, especially by air: The airline 
aims to become Europe’s biggest carrier. 
© a budget/low-cost/no-frills carrier 
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2 (/T) a company that provides access to a 
communications network: the leading wireless 
Internet carrier 


\carrier’s ‘risk noun [UC] 
(Trade) if goods are sent at carrier’s risk, the 
transport company has to insure the goods during 
transport 


carryback /‘kexribek/ noun [u,C] 
(Accounting) a system which allows you to treat the 
current year’s profit or loss as if it happened in an 
earlier year; the amount of money that you use in 
this way: A company which is making a loss can use 
carryback to claim back taxes paid in the three 
previous years. 


carryforward / kzri'fo:wad; Ame -'fo:rword/ 
noun [U,C] 
(Accounting) a system which allows you to treat the 
current year’s profit or loss as if it happened in a 
later year; the amount of money that you use in 
this way: The company has an operating loss 
carryforward of $74 million for income tax purposes. 


‘carrying charge noun [c] 
1 (Accounting) (also ‘carrying cost, ‘holding cost) 
the cost to a business of storing goods or holding 
assets rather than using them to earn income 
2 (Commerce) (especially AME) money that you pay 
as interest and charges when you buy sth using 
credit 


‘carry-,over (Ame spelling usually carryover) noun 
1 [c] something that is transferred from the 
previous period, situation, owner, etc. to the 
present one: The slow trading was a carry-over from 
the big losses of last week. 

2 (Accounting) [U] the amount that is moved to the 
next part of the accounts or the next accounting 
period: The funds were approved for carry-over from 
one budget period to the next. 


cartel /ka:'tel; AmE ka:r'tel/ (a/so ‘price ring) noun 
[c with sing./pl. verb] 
(Economics) a group of separate companies that 
agree to increase profits by fixing prices and not 
competing with each other: Ten companies were 
fined for taking part in a cartel to control the 
vitamins market. © an oil/coffee cartel 
© to form/have/join/take part in a cartel « an illegal/ 

qa price-fixing cartel 


carton /‘ka:tn; AmE 'ka:rtn/ noun [Cc] 
1 alight cardboard or plastic box or pot for 
holding goods, especially food or liquid; the 
contents of a carton: a milk carton © a carton of 
milk—Picture at PACKAGING 
2 (especially AmE) a box in which goods are packed, 
often in smaller containers: Machines load bottles of 
ketchup into cartons before they go to the stores. © 
Most online vendors sell cigarettes by the carton. 


case /kers/ noun [Cc] 
SEE ALSO: basket case, business ~, display ~, test ~ 


4 (Law) a question to be decided in court: The case 
was settled out of court. © A group of foreign 
creditors has brought a bankruptcy case against the 
company. 

2 [usually sing.] a set of facts or arguments that 
support one side in a court, discussion, etc: 
Customers who lost money have a good case for 
compensation. 

3 acontainer or covering used to protect or store 
things; a container with its contents or the amount 
that it contains: a packing case (= a large wooden 
box for packing things in) © a case of champagne 

(= 12 bottles in a box) 

4 a suitcase 
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‘case study noun [cd] 
1 adetailed account of the development of a 
person, a group of people or a situation over a 
period of time, especially for teaching or training: 
The results are based on case studies of 27 leading 
companies. © a business school case study © case 
study interviews 
© to offer/present/provide/teach/write up a case 

study 

2 a particular example of sth that is used to 
explain a theory, a rule, an idea, a method, etc: The 
agency’s success is a case study of/in leadership in a 
difficult situation. 
© to be/provide a case study (of/in sth) 


* cash /kzxf/ noun, verb 
enoun [U] 


SEE ALSO: all-cash, bulk ~, digital ~, e-cash, hard ~, 
non-~, petty ~, etc. 


1 money in the form of coins or notes/bills: We 
offer discounts for customers paying (in) cash. © I'll 
give you the rest of the money in cash. © You can 
make cash withdrawals of up to $500 a day. 
© to have/hold/pay/withdraw cash 
2 money generally, especially if it is immediately 
available: Telecoms companies are known for 
generating (= producing) cash. Shareholders have 
accepted a $10 a share cash offer. 
© to be short of/generate/need/raise/run out of cash 
(20 cash 'down (B76) (also ,cash up ‘front, AmE, 
BrE) (Commerce) with immediate payment of cash: 
We paid $100 cash down and then 10 monthly 
installments of $20. cashin ‘hand 1 (informal) if 
you pay for goods and services cash in hand, you 
pay in cash, especially so that the person being paid 
can avoid paying tax on the amount: He took his 
payments cash in hand. © cash-in-hand jobs 2 (AmE 
also ,cash on ‘hand) (Accounting) money that you 
have and can use immediately: Our reserves consist 
of cash in hand and deposits at the bank. ,cash up 
‘front = CASH DOWN 

everb [+ obj] 
to exchange a cheque, share, bond, etc. for money: 
Traveller’s cheques can be cashed at most hotels. 
~ UNCASHED 
(aE89 cash 'in (on sth) to gain an advantage for 
yourself frem a situation: Sports retailers are 
cashing in on the interest generated by the World 
Cup. ,cash sth ‘in to exchange sth, such as an 
insurance policy, for money before the date on 
which it would normally end: She cashed in her 
shares just before their price fell. ,;cash ‘out; cash 
sth ‘out (AmE) to sell an asset or an investment in 
order to make a profit: J planned to sell the company 
and cash out after two years. ,cash ‘up (Br£) (AmE 
,cash ‘out) to add up the amount of money that has 
been received in a shop/store, club, etc., especially 
at the end of the day: The men broke into the office 
while staff were cashing up. 


cashable /‘kxfabl/ adjective 
that can be changed into cash: These bonds are 
cashable without penalty after 90 days. 


‘cash ac,count noun [cq] 
1 (Accounting) a financial account where a record is 
kept of money spent and received in cash 
2 (especially AME) = CURRENT ACCOUNT (1) 
3 (Stock Exchange) an account with a BROKER where 
a customer buying shares, bonds, etc. has to pay 
immediately in cash 


‘cash ac, counting noun [vu] 
(Accounting) a system of keeping accounts where 
amounts of money are written down at the time 
when they are paid or received > ACCRUALS 
ACCOUNTING 


cash against ‘documents phrase (abbr CAD) 
(Trade) a way of paying for imports where the buyer 
must first pay for the goods at the bank or agent to 
which the SHIPPING DOCUMENTS have been sent, 
and can then collect the goods when they arrive 


cash and ‘carry noun [cu] 
(Commerce) a large WHOLESALE shop/store that sells 
goods in large quantities at low prices to customers 
from other businesses who pay in cash and take the 
goods away themselves; the system of buying and 
selling goods in this way: We buy huge packs of 
coffee from the local cash and carry. © a cash-and- 
carry store/chain > WAREHOUSE CLUB 


cash at ‘bank (a/so spelled Cash at Bank) 
noun [U] 
(Accounting, usually used in written English) used in 
financial records to show the total amount of 
money that a company has in the bank: Every 
month the Cash at Bank account must be reconciled 
with the bank statement. 


cashback /‘kefbek/ noun [vu] 
(Commerce) 
1 (AmE spelling cash-back) cash that is given to 
customers who buy a product or service, offered as 
a way of persuading people to buy it: Take out a 
mortgage now and receive 2% cashback. © big cash- 
back offers See note at REDUCTION 
2 (Br£) money from your bank account that you 
can get when you pay for sth in a shop using a 
DEBIT CARD: Would you like cashback? 


‘cash basis noun [sing] 
(Accounting) the principle that CASH ACCOUNTING is 
based on: The effects of transactions can be 
recognized on a cash basis (= when money is paid 
or received). > ACCRUALS BASIS 


cash before de'livery phrase (abbr CBD) 
(Trade) an arrangement where a buyer must pay for 
goods before they are sent 


‘cash book noun [c 
(Accounting) a record of money spent and received: 
The cheque had been credited in the cash book but 
not yet presented to the bank. 


‘cash box (Ame spelling cashbox) noun [C] 
a strong box with a lock in which cash is kept 


‘cash budget noun [c] 
(Accounting) an estimate of how much money will 
be paid and received over a particular period of 
time: A large surplus was forecast for March in the 
cash budget. CASH-FLOW FORECAST 


‘cash call noun [cd] 
(Finance) a request by a company to its shareholders 
for more money: The struggling company announced 
a cash call to raise €200 million. 


‘cash card noun [C] (especially Br) 
a plastic card used to get money from a CASH 
MACHINE > CHEQUE CARD, DEBIT CARD 


cash con'version noun [v] 
(Accounting) the process by which a business 
changes the raw materials that it buys into money 
received from the sale of the finished goods: 
calculating the cash conversion cycle (= the number 
of days that this process takes) 


‘cash cow noun [C] (informal) 
1 (Finance) the part of a business or a product that 
always makes a profit and that provides money for 
the rest of the business 
2 (Marketing) in the BOSTON MATRIX, a product 
that has a large market share in a market that is 
growing very little—Picture at BOSTON MATRIX 


‘cash crop noun [Cc] 
a crop grown for selling, rather than for use by the 
person who grows it 


‘cash deal = casH SETTLEMENT 
,cash-de'posit ratio = casH RaTIO (1) 


cash ‘discount noun [c] 
(Commerce) a price reduction that is given if a buyer 
pays immediately or in cash 


‘cash dis penser = casH MACHINE 


cash ‘dividend noun [c] 
(Finance) money, rather than shares, that is given to 
shareholders as part of a company’s profits 


cash e'quivalent noun [c] 
(Accounting) 
1 an asset or an investment that can easily be sold 
or changed into money: The company said it had 
cash and cash equivalents of over $90 000. 
2 an amount of money that is estimated to be 
equal to the value of sth: The cash equivalent of 
employee benefits such as company cars must be 
calculated for tax purposes. 


x*'cash flow noun [c,v] 
SEE ALSO: discounted cash flow, free cash flow 


(Accounting) the movement of money into and out 


of a business as goods are bought and sold; the 
difference between the amount of money a 
business receives and the amount it pays during a 
particular period of time: We expect to return to 
profitability and positive cash flow in the current 
fiscal year. © cash-fiow problems 
© a good/healthy/negative/positive/steady/strong/ 
weak cash flow « to generate/improve cash flow «a 
cash-flow crisis/problem 


‘cash-flow forecast (a/so ‘cash-flow 
pro,jection) noun [c] 
(Accounting) an estimate of how much money will 
be paid and received over a particular period of 
time [SYN] CASH BUDGET 


‘cash gene ration noun [v] 
(Finance) the process of a company making extra 
money that can be invested after costs have been 
paid: The aim of our central strategy is to increase 
earnings and improve cash generation. © strong cash 
generation 


cashier /kz'fia(r); AmE -'fur/ noun [G 
1 aperson whose job is to receive and pay out 
money in a bank, shop/store, hotel, etc: a cashier at 
a petrol/gas station 
2 (Accounting) a person in a company or an 
organization who is responsible for paying out and 
receiving money and for keeping records of this: 
She was promoted to Head Cashier of the Manchester 
property company. 

ca shier’s ‘cheque (AME spelling ~ check) 
noun [C] 
a cheque written by a bank against its own bank 
account: Payment must be made with cash or by 
cashier’s cheque. 


‘cash issue noun [c] 
(Finance) new shares that a company offers to 
existing shareholders in order to raise extra money 
> RIGHTS ISSUE 


cashless /‘keSlas/ adjective 
that works without using cash; done without using 
cash: We are moving towards the cashless society. © 
cashless transactions 


‘cash ma. chine (8r£ also ‘cash dis, penser, 
‘Cashpoint™) noun [c] 
a machine in or outside a bank, etc., from which 
you can get money from your bank account using a 
special plastic card ATM 
© to withdraw money from/use a cash machine 


‘cash management (a/so 'treasury 
,management) noun [U] 
(Accounting) the activity of controlling the money 
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that comes in and goes out of a company in order 
to maintain a good CASH FLOW: Cost control and 
effective cash management are our priorities for the 
coming year. 


‘cash market = spot MARKET 


‘cash pile (also ‘cash mountain) noun [C, 
usually sing. ] 
a large amount of money that a company has 
available for investment: The company used its 
$3.2 billion cash pile to make several acquisitions. 


Cashpoint™ /kzSpomt/ = CASH MACHINE 


‘cash po sition noun [c, usually sing. | 
(Accounting) the amount of money that a company 
has immediately available: We have reduced our 
debt levels and have a strong cash position. © What is 
your current cash position? 
© a good/strong/weak cash position 


‘cash price noun [c] 
1 (Commerce) the price that a seller will accept if 
payment is made immediately: The cash price and 
the price if you pay by credit are the same. 
2 (Finance) = SPOT PRICE 
3 (Finance) the price that a company will pay in 
cash to shareholders when it buys another 
company: A cash price of €15 per share has been 
agreed. 


‘cash ratio noun [d 
(Accounting) 
1 (also cash-de'posit ,ratio) the relationship 
between the amount of money a bank holds in cash 
and the total amount it holds in deposits (= money 
that customers have paid into their accounts) and 
investments: The higher the cash ratio, the less 
money the bank has available to lend. RESERVE 
REQUIREMENT 
© to have/keep/maintain a cash ratio 
2 the relationship between the amount of money 
that a company holds in cash, in the bank, etc. and 
its LIABILITIES (= the money that it owes): If a 
company has a low cash ratio, it may not be able to 
pay its future liabilities. LIQUIDITY RATIO 
© a cash ratio drops/falls/rises 
+ ACID-TEST RATIO 


cash ratio de'posits noun [pl.] (abbr CRD) 
(Economics) the amount of money that banks must 
keep in the country’s central bank 


‘cash register (Amé also 'register) noun [c] 
a machine used in shop/stores, restaurants, etc. 
that has a drawer for keeping money in, and that 
shows and records the amount of money received 
for each thing that is sold TLL 
—Picture at STORE 


cash ‘rich adjective 
(Accounting) (especially about a company) having a 
lot of money available immediately: The company 
has little debt and is cash rich. © the cash-rich 
telecoms group © cash-rich, time-poor family 
shoppers 


‘cash sale noun [d 
(Commerce) a sale where payment is made 
immediately: Smaller shops are dependent on cash 
sales. © If you can’t make a cash sale, take a deposit. 


‘cash settlement (a/so ‘cash deal) noun [Cc] 
(Finance) an act of buying or selling shares, 
FUTURES, etc. where they are exchanged 
immediately for cash: When a grain futures contract 
expires, either the grain is delivered or ownership ts 
transferred in a cash settlement. 


‘cash shell = sHELL coMPANY 
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‘cash-starved adjective [only before noun] 
without enough money, usually because another 
organization, such as the government, has failed to 
provide it: cash-starved public services 


‘cash-strapped adjective [only before noun] 
not having enough money > STRAPPED 


casting ‘vote noun [c, usually sing.] 
the vote given by the person in charge of an official 
Meeting to decide an issue when there are an equal 
number of votes on each side: The chairman has the 
casting vote. 
© to give/have/use a casting vote 


* casual /‘kex3ual/ adjective, noun 
e adjective 
1 (HR) (about work or workers) not done regularly, 
or not doing sth regularly, but only when needed: 
Students looking for casual work come to the coast in 
summer. © They are employed on a casual basis 
(= they do not have a permanent job with the 
company). [SYN] TEMPORARY 
2 not formal: We’re supposed to wear casual clothes 
for the conference. 
> ‘casually adverb: Half their staff are employed 
casually. © dressed casually in jeans and a sweater 
enoun 
1 (HR) [c] a casual worker (= one who does not 
work permanently for a company): They use casuals 
to supplement the basic staff in the restaurant. 
[SYN] TEMP 
2 casuals [p!.] informal clothes or shoes: dressed in 
casuals 


‘casualty in surance noun [vu] 
a type of insurance in which money is paid for 
injury or death or damage to property caused by a 
company’s product or by the lack of care of the 
company’s employees 

* catalogue (Ame spelling usually catalog) 
/'keetalog; AmE -lo:g; -la:g/ noun, verb 

enoun [Cc] 


SEE ALSO: back catalogue 


1 (Marketing) a complete list of items that a 

company sells, often with pictures of the items and 

prices: She ran up a huge bill with a mail-order 

catalogue. < The company sells home furnishings 

through/via an online catalogue. > BROCHURE 

© a home shopping/mail-order/an online catalogue « 
a catalogue business/company/retailer « catalogue 
prices/shopping « to look at/produce/send for/send 
out a catalogue 

2 {usually sing.] = BACK CATALOGUE 

3 (/T) a website that has lists of other sites in 

groups according to their type or subject, and has 

links to them > SEARCH ENGINE 

e verb [+ obj] 

to arrange a list of things in order in a catalogue; 

to record sth in a catalogue: The website catalogues 

everything that the company makes. 


catch /ket$/ verb, noun 

e verb (caught, caught, /ko:t/) 
(2X have/be caught with your ‘hand/'fingers 
in the till used to describe a situation when sb is 
stealing money from their employer 
[G84 catch ‘on 1 (used about a product or an 
idea) to become popular with people: Electronic 
greetings cards are catching on quickly. © The idea 
never really caught on. 2 (informal) to understand 
or realize sth: Consumers have caught on to the 
superior quality of DVDs. ,catch ‘up (with sb/sth) 
(BrE also ,catch sb/sth 'up) to reach the same level 
or standard as sb/sth that was bigger, better or 
more advanced: The supermarket chain is rapidly 
catching up with its rivals. 


enoun [C, usually sing. | 
a hidden difficulty or disadvantage: The service was 
so cheap that I thought there must be a catch. 


‘catchment area noun [c] (Br) 
the area from which a business gets its customers, a 
hospital its patients, etc. 


catchphrase /‘kztSfreiz/ noun [C] 
a popular phrase that is connected with the person, 
company, advertisement, etc. that used it and 
made it famous: Audi’s catchphrase: Vorsprung 
durch Technik 


‘catch-up noun [U] 
the process of trying to reach sb who is more 
advanced or better: We are in a state of constant 
catch-up. > idiom at PLAY verb 


catchy /‘ketJi/ adjective 
(about words or music used to advertise sth) easy to 
remember 
© acatchy name/phrase/slogan/tune 


categorize, -ise /‘kztagaraiz/ verb [+ obj] 
to put people or things into groups according to 
what type they are: Organizations can be 
categorized into the following groups. 
PIGEONHOLE 


category /‘kztagari; AmE -go:ri/ noun [C] (plural 
categories) 


SEE ALSO: product category 


a group of people or products with particular 
features in common: Our customers fall into two 
broad categories. © Their software can be divided into 
two categories: business and general applications. 


category ‘killer noun [c] 
(Marketing) a big company that sells a large 
collection of a particular type of BRANDED goods, 
such as toys or books, at low prices and puts 
smaller companies out of business 


category ‘leader noun [Cc] 
(Marketing) the company that sells the most of a 
particular type of product: McVitie’s is the category 
leader of the biscuit market. 
© to establish yourself as/be/become category leader 


‘category ,management noun [v] (abbr CM) 
(Marketing) the process of manufacturers and 
businesses who sell to the public working together 
using data about what customers want in order to 
increase the sales of types of products (categories) 
+ BRAND MANAGEMENT 


category ‘manager (a/so product line 
‘manager) noun [Cc] 
(Marketing) a person at a company who is in charge 
of developing and selling a group of related 
products or a type of product > BRAND MANAGER 


cater /‘kerta(r)/ verb [+ obj or no obj] 
to provide the food and drinks for an organization, 
a meeting or a social event: Who’s catering for the 
conference? © (AmE) We have catered 950 functions 
this year. © a catered lunch 
fT ‘cater for/to sb/sth to provide the things 
that a particular type of person or situation needs 
or wants: a website that caters for health-care 
professionals © The service caters mainly to business 
travellers. 


caterer /‘keitara(r)/ noun [C] 


SEE ALSO: contract caterer 


a person or company whose job is to provide food 
and drinks for organizations, meetings or social 
events: They brought in an outside caterer for the 
conference. 


catering /‘kertari/ noun [vu] 
the work of providing food and drinks for 


organizations, meetings or social events: an airline 
catering business 
© a catering business/company « catering services 


CATV / si: e1 ti: ‘vi:/ = COMMUNITY ANTENNA 
TELEVISION 


cause and ef'fect diagram = FisHBONE 
DIAGRAM 


cautious /'ko:Jas/ adjective 
being careful about what you say or do, especially 
in order to avoid mistakes; not taking any risks: 
Investors stayed cautious (= were unwilling to buy) 
in the face of uncertain stock markets. © a cautious 
forecast 


caveat /‘keviet/ noun [C] (formal 
a warning that particular things need to be 
considered before sth can be done: If you are 
thinking about buying this type of keyboard there is 
one important caveat: some PCs might not recognize 
the keyboard. Dia Caveat is a Latin word 
meaning ‘Let a person be careful’. 


caveat emptor /kevizt 'empto:(r)/ phrase 
(Law) used to say that when you are buying 
something it is your responsibility to check that 
there is nothing wrong with what you are buying 
+ BUYER BEWARE at BUYER DEM Caveat emptor 
is a Latin phrase that means ‘Let the buyer be 
careful’. 


CBA / si: bi: 'e1/ = COST-BENEFIT ANALYSIS 


CBD / si: bi: 'di:/ = CASH BEFORE DELIVERY, 
CENTRAL BUSINESS DISTRICT 


CBT / si: bi: 'ti:/ = COMPUTER-BASED TRAINING 
CBU / si: bi: ‘ju:/ = COMPLETELY BUILT-UP 
CC = CARBON CoPyY (2) 
CCTV / si: si: ti: 'vi:/ = CLOSED-CIRCUIT TELEVISION 
CD / si: ‘di:/ noun [Cc] 
1 asmall disc on which sound or information is 
recorded. OT%M4 CD is an abbreviation for ‘compact 
disc’. 
2 (Finance) = CERTIFICATE OF DEPOSIT 
c/d abbr 


(Accounting, only used in written English) carried 
down 


CD-ROM / si: di:'rom; AmE 'ra:m/ noun [c,U] 
a plastic disc on which large amounts of 
information, sound and pictures can be stored, for 
use on a computer: The software package contains 
five CD-ROMs. © The encyclopedia is available on CD- 
ROM. © a computer with a CD-ROM drive—Picture at 
OFFICE. Dea CD-ROM is an abbreviation of 
‘compact disc read-only memory’. 

cede /si:d/ verb [+ obj] 
to give sb control of sth or give them power, a right, 
etc., especially unwillingly: It is difficult to cede 
control of projects to people who might make 
mistakes. 

ceiling /‘si:lm/ noun ( 


SEE ALSO: glass ceiling, price ceiling 


the greatest amount of sth that is allowed; the top 


limit: They have put a 10% ceiling on wage increases. 

© Have house prices hit their ceiling? © setting a 

ceiling price for oil FLOOR 

© to place/put a ceiling on sth « to impose/lifi/set a 
ceiling (on sth) « to exceed/hit/reach a ceiling «a 
lending/ an output/ a price/production/wage 
ceiling 

«x cellphone (Ame spelling also cell phone) 

/'selfaon; AmE -foun/ (also ,celular 'phone) (a/so 

cell, informal) noun [C] (all especially AmE) 

a telephone that does not have wires and works by 

radio, that you can carry with you and use 

anywhere MOBILE PHONE 
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cellular /‘seljala(r)/ adjective [only before noun] 
(often used in the names of companies) connected 
with a telephone system that works by radio 
instead of wires: the country’s largest cellular 
provider © The service uses cellular technology to 
provide users with road maps. © BellSouth Cellular 
(Corporation) 
© acellular carrier/company/operator/provider « a 

cellular network/system/telephone 


cellular ‘phone = cELLPHoNE 
center = CENTRE 
-centered = -cENTRED 


centi- /‘senti-/ combining form (in nouns) 
(often used in units of measurement) one 
hundredth (= 0.01): a centimetre 


central 'bank (aiso national ‘bank, re'serve 
bank) noun [Cc] 
the institution that controls the supply of money in 
a country and provides financial services to the 
government and other banks: The central bank has 
cut interest rates to try to stimulate economic 
growth. 


central ‘business district noun [Cc (especially 
AmeE) (abbr CBD) 
the part of a town or city where most of the offices 
are: The hotel is situated in the heart of (= near the 
centre of) the central business district. 


central ‘counterparty noun [c] 
(Finance) an organization that transfers and pays for 
investments on behalf of buyers and sellers so that 
they avoid dealing with each other directly and 
reduce risk: The London Clearing House acts as a 
central counterparty for trades on London’s futures 
and options markets. 


* centralize , -ise /'sentralaiz/ verb [+ obj] 
to control the different parts of sth or operate sth 
from one particular place; to give control of sth to 
one group of people: Most banks have centralized 
their telephone services. © His first move was to 
centralize training. DECENTRALIZE 


* centralized , -ised /'sentralarzd/ adjective 
that controls the different parts of sth or operates 
from one particular place: The company uses a 
centralized computer system. © We have a centralized 
human resources department for the group of 
companies. 


central 'processing unit (abbr CPU) (also 
central 'processor) noun [C] 
(iT) the part of a computer that controls all the 
other parts of the system [SYN] PROCESSOR 


centre (Ame spelling center) /‘senta(r)/ noun, 
adjective 
enoun [Cc] 


SEE ALSO: assessment centre, business ~, buying ~, 
call ~, contact ~, cost ~, data~, etc. 


1 a building or place used for a particular purpose 
or activity: He’s the director of the company’s 
research centre. © She’s a researcher at the Centre for 
International Studies. 
2 a place where a lot of business activity takes 
place: London is a centre for international finance. © 
New York is a world financial centre. 
© acommercial/economic/financial/industrial 
centre 

3 (especially BrE) (AmE usually ‘downtown [U,C]) the 
main part of a town or city where there are a lot of 
shops/stores and offices: Most of our stores are 
situated in the city/town centre. © the centre of 
town 

eadjective 
( take centre ‘stage to be considered the most 
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important subject, person, etc. at a particular time: 
Manufacturing techniques took centre stage at the 
conference. 


-centred (AME spelling -centered) /'senta:d; AME 
-ard/ combining form (in adjectives) 
having the person mentioned as the centre of 
attention: a user-centred approach to software design 
© a client-centred organization 


centre of ‘excellence (AmE spelling center ~) 
noun [Cc] 
a place where a particular kind of work is done 
extremely well: The company is Europe’s centre of 
excellence for producing aircraft engines. 

CEO | si: i:'a0; AME 'ou/ = CHIEF EXECUTIVE 
OFFICER 


cert. abbr 

a short way of writing certificate 
« certificate /sa'tifikat; AmE sar't-/ noun, verb 
enoun [Cc] 


SEE ALSO: deposit certificate, doctor’s ~, fire ~, 
gift ~, insurance ~, medical ~, practising ~, etc. 


an official document that can be used to prove sth, 

for example, that facts are true, that you own sth or 

have a particular qualification: Some shareholders 

will not be able to vote as they have not received their 

share certificates. © a certificate of registration as a 

pharmacist 

© to get/issue/obtain/provide/receive/require a 
certificate « a bond/share/stock certificate + a birth/ 
death/marriage certificate + a certificate of 
membership/ownership/registration 

everb /sa'tifikeit; AmE sar't-/ [+ obj] (Br£) (usually be 

certificated) 

to give a person, a course, etc. an official document 

to show that a particular standard has been 

reached: The qualifications are certificated by 

SCOTVEC. 


certificated /sa'tifikeitid; AmE sar't-/ adjective 
[usually before noun] (BrE) 
(HR) having the certificate which shows that the 
necessary training for a particular job has been 
done or a particular standard has been reached: a 
certificated teacher/notary © a certificated vessel/ 
aircraft 


cer tificate of a'nalysis noun [c] 
(Manufacturing) a certificate provided by a company 
that produces chemicals or raw materials, to show 
what the products contain and that they have a 
particular quality: All our products are thoroughly 
tested and supplied with a certificate of analysis. 


certificate of at'tendance noun [c] 
an official document that states that you have 
attended a training course or series of lessons 


certificate of de' posit (abbr CD) (also de'posit 
certificate) noun [Cc] 
(Finance) a type of investment offered by banks and 
other financial institutions in which money is lent 
to the bank, etc. for a fixed period of time with a 
fixed rate of interest: Investing in a certificate of 
deposit will earn you more interest than a savings 
account. > TIME DEPOSIT 


certificate of e'xistence noun [c 
1 (Law) (AmE) a document provided by a 
government office that an organization can show to 
people to prove that it legally exists: Foreign 
companies must submit an original certificate of 
existence. 
2 (insurance) (Br€) an official document that proves 
that sb is still alive and can claim a pension 


certificate of in,corpo ration noun [c) 
(Law) 
1 an official document that states that a company 
has officially been created: Before a company can do 
business it must obtain a certificate of incorporation 
from the Registrar of Companies. 
2 (Am) in some states in the US, another name for 
ARTICLES OF INCORPORATION: preparing and filing 
the certificate of incorporation 
> CHARTER (1,2) 


cer tificate of in'surance (also in'surance 
certificate) noun [Cc] 
(Insurance) a document that you get from an 
insurance company that proves you have insurance 
and gives the details: Your insurance cover begins 
when you receive your certificate of insurance. 


cer tificate of ‘occupancy noun [c] 
(Law; Property) especially in the US, a document 
that proves that a building has been carefully 
checked and is suitable for the kind of business that 
will use it: A certificate of occupancy is required for 
all commercial spaces. 


cer, tificate of ‘origin noun (c) 
(Trade) an official document that states where sth 
was produced and who produced it, used especially 
for importing goods into a country: A certificate of 
origin is required where the item is worth more than 
$1000. 


cer tificate of ‘posting noun [c] (Bré) 
a document that you can get from the post office 
that proves when you posted sth: A certificate of 
posting can be used to prove that you sent off your 
tax return in time. > RECORDED DELIVERY 


certification / s3:tifi'keifn; AmE s3:rt-/ noun [U] 
the process of checking whether sb/sth has reached 
a particular standard and giving them an official 
document to show this; the qualification that is 
given: We are authorized to carry out certification of 
fire safety equipment. © The software is tested 
thoroughly before certification is awarded. 
© to award/grant certification « to achieve/attain/ 

gain certification « a certification authority/body « 
certification procedures ¢ a certification 
programme/scheme 


certified ‘cheque (AmE spelling ~ check) 
noun [C] 
a cheque that a bank promises to pay by writing 
‘Good for payment’ on it: Payment must be made by 
certified cheque or bank draft. 


certified ‘copy (also at,tested 'copy) noun [c] 
(Law) a copy of a document that has been signed by 
a legal official who has examined it and believes it 
to be genuine 


certified ‘mail = REcoRDED DELIVERY 


‘certified 'management ac'countant noun 
[c] (abbr CMA) 
(Accounting) in the US, a person who has received a 
qualification from the Institute of Management 
Accountants. Certified management accountants 
have training and experience in managing the 
finances of companies and put CMA after their 
names. 


‘certified ‘public ac'countant noun [c] (abbr 
CPA) 
(Accounting) in the US, a person who is qualified to 
work as a professional accountant in a particular 
state. They put the letters CPA after their names. 


* certify /'ss:tifar; AME 'sa:rt-/ verb [+ obj] 
(certifies, certifying, certified, certified) 
1 (usually be certified) to give sth an official 
document proving that it has reached a particular 
standard of quality: All our products are certified 
100% organic. 


2 (usually be certified) to give sb an official 
document proving that they are qualified to doa 
particular job: She’s certified to work on jet engines. 
©a certified consultant/accountant 

3 to state officially, especially in writing, that sth is 
true: The accounts were certified (as) correct by the 
finance department. 


c/f abbr 
(Accounting, only used in written English) carried 
forward 

cf. abbr (only used in written English) 
a short way of writing compare with when you 
want the reader to look at sth else in the same 
document or in another one: The shareholders own 
the company (cf. point 5, p 109). 

CFO / si: ef ‘au; AME '0u/ = CHIEF FINANCIAL 
OFFICER 

CFR / si: ef'a:(r)/ = CosT AND FREIGHT 

CGT / si: d3i: 'ti:/ = CAPITAL GAINS TAX 

chaebol /'tfeibol; AmE 'karba:]; -bo:1/ noun [Cc] 
(plural chaebol or chaebols) 
avery large group of companies in South Korea 
that is involved in many kinds of business 

* chain /tfem/ noun [q : 


SEE ALSO: distribution chain, supply ~, value ~ 


1 a group of shops/stores, hotels, etc. owned by 
the same company: The company sells its products 
through retail chains. © a chain of book stores 
© a fast-food/grocery/hotel/retail/supermarket chain 
«a chain of chemists/clubs/restaurants/stores/ 
supermarkets 
2 aseries of things or people that are connected: 
Most organizations have a formal chain of 
command (= a system by which instructions are 
passed down from one person to another). oa 
chain of events that led to the collapse of the 
company 


chain of distri‘bution = pistripuTiON CHAIN 


‘chain store noun [c] 
a shop/store that is one of a series of similar shops/ 
stores in many different towns and cities owned by 
the same company: aii electrical/clothing chain store 
© In most towns, you will find branches of chain 
stores such as Marks and Spencers, Gap and Virgin. © 
Chain store sales fell last month. MULTIPLE 


* chair /tfea(r); AmE tfer/ noun, verb 

enoun 
1 (usually the chair) [sing.] the position of being in 
charge of a meeting or committee; the person who 
holds this position: She takes the chair in all our 
meetings. © Please address comments to the chair. 
2 [c] the person who is in charge of a company or 
an organization: She’s vice chair of the group. 
> CHAIRPERSON 

everb [+ obj or no obj] 
to act as the CHAIRPERSON of a meeting, discussion, 
etc: Who’s chairing the meeting? 


* chairman /‘tfeaman; AmE 'tSer-/ noun [C] (plural 
chairmen /-man/) 


SEE ALSO: executive chairman 


1 (also chairman of the 'board) the person who 
leads a company’s BOARD OF DIRECTORS : She was 
the founder, chairman and CEO of the company. © He 
serves as non-executive chairman (= he is not 
involved in running the company on a daily basis). 
© the outgoing chairman (= the one who is about to 
leave the company) © He stepped down as Vivendi’s 
vice chairman. > PRESIDENT (1) 
© to be promoted to/serve as chairman « to appoint 
sb (as)/elect sb/make sb chairman « to resign/ 
retire/step down as chairman 
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2 the head of an official committee or 

organization: the chairman of the British Medical 

Association 

© to appoint sb (as)/elect sb/make sb/serve as 
chairman « to resign/retire/stepdown as chairman 
an acting chairman 

3 the person in charge of a meeting, who tells 

people when they can speak, etc: The chairman 

opened the meeting by welcoming those present. © 

She was elected chairman at the committee’s first 

meeting. 

© to appoint sb (as)/make sb chairman 


MORE ABOUT 


| Referring to men and women in job 
titles 


Neutral words like assistant, worker, 
representative or person are now used instead of 
-man and -woman in the names of jobs. For 
example, you can refer to a person who sells 
things in a shop/store as a sales assistant rather 
than a saleswoman or a salesman, and you can use 
chairperson instead of chairman or chairwoman. 


chairperson /‘tfeops:sn; AmE 'tferps:rsn/ noun 
[c] (plural chairpersons or, less frequent, 
chairpeopie) 
a chairman or a chairwoman > CHAIR noun See 
note at MEETING 


* chairwoman /‘tfeawoman; AmE 'tfer-/ noun 
[C] (plural chairwomen /-wimin/) 
a woman in charge of a meeting, a committee, an 
organization or a company’s BOARD OF DIRECTORS 
> CHAIR Noun, CHAIRMAN 


chalk /tfo:k/ verb 
(2089 chalk ‘up sth (informal) to have or record a 
success or a failure: The company chalked up profits 
of $600 million last year. 


x challenge /'t{zlond3/ noun, verb 
enoun [Cc] 
1 anewor difficult task that tests sb/sth’s ability 
and skill: Managers in the IT industry are facing 
some real challenges. © How will the government 
meet the challenge of rising unemployment? © Do you 
enjoy a challenge? 
© a big/huge/major/real/tough challenge «a 
competitive/management/technical challenge + to 
be/pose a challenge « to accept/face/take on/meet 
a challenge 
2 an act of testing the authority or the strength of 
sb/sth: The group is facing a legal challenge from its 
shareholders. 
© to face a challenge « to launch/mount a challenge 
(to sb/sth) 
e verb [+ obj] 
1 to question whether sth is right, legal, etc: The 
government’s policies have been challenged by the 
unions. © He does not like anyone challenging his 
authority. 
2 to compete with sb/sth for the highest position: 
The group is trying to challenge Korea Telecom for 
market leadership. 
3 to test sb’s ability and skills, especially in an 
interesting way: The job doesn’t really challenge her. 
© He always challenges his staff to find new solutions 
to problems. 


\Chamber of ‘Commerce (a/so spelled . 
chamber of commerce) noun [C] (abbr C. of C.) 


SEE ALSO: (nternational Chamber of Commerce 


1 (Br) a group of business people in a particular 
town or area who work together to help their trade 


champion of change 86 


and provide information and training in business: a 
training centre operated by the local Chamber of 
Commerce © the Birmingham Chamber of Commerce 
2 anational organization that encourages trade 
between its own country and foreign companies: 
the US Chamber of Commerce in Japan 


champion of ‘change noun [c 

1 somebody who is enthusiastic about change in 
an organization, a company, etc. and tries to get 
others to support it: He has a reputation in the 
group as a champion of change. 

2 a person who is chosen to lead a CHANGE 
PROGRAMME (= a project to change the way a 
company, an organization, etc. operates): She was 
appointed as a champion of change in management’s 
drive to modernize the company. CHANGE 
AGENT 


(Chancellor of the Ex'chequer (a/so 
chancellor /'tfa:nsala(r); AmE 'tfaens-/) noun [C] 
in the UK, the government minister who is 
responsible for financial affairs: The chancellor 
announced a new tax on luxury goods. 


*x change /tfemd3/ verb, noun 

e verb [+ obj] 

1 to exchange money into the money of another 
country: Where can I change my traveller’s cheques? 
© to change dollars into yen 

2 to exchange money for the same amount in 
different coins or notes: Can you change a £20 note? 
© to change a dollar bill for four quarters 

3 (Br£) to exchange sth that you have bought for 
sth else, especially because there is sth wrong with 
it; to give a customer a new item because there is 
sth wrong with the one they have bought: This shirt 
I bought’s too small—I'll have to change it for a 
bigger one. © Of course we'll change it for a smaller 
size for you. See note at EXCHANGE 

(It) change ‘hands (a/so ex,change ‘hands) to 
pass to a different owner: The company has changed 
hands several times. 

enoun 


SEE ALSO: agent of change, bureau de ~, career ~, 
champion of ~, pocket ~, short-~, step ~ 


1 [c,U] the act or result of sth becoming different: 
important changes to the tax system © a change in 
interest rates © people who resist change © Technology 
creates economic and social change. 

© economic/social/structural/technological change 
2 [c] the process of replacing sth with sth new or 
different; a thing that is used to replace sth: We 
must notify the bank of our change of address. © 
The company has announced a number of 
management changes. 

3 [U] the money that you get back if you pay more 
than the amount sth costs: Don’t forget your change! 
© The ticket machine gives change. 

4 coins rather than paper money: I need some 
change for the phone. © a dollar in change (= coins 
that together are worth one dollar) © Have you got 
change for a twenty-euro note {= coins or notes that 
are worth this amount)? 


‘change agent (a/so agent of ‘change, /ess 
frequent) noun {c] 

a person who organizes and looks after change in a 
company, for example changes in the way the 
company operates CHAMPION OF CHANGE 


‘change con trol noun [vu] 

(IT; Production) the process of controlling the 
changes that are made to a system, design or plan: 
Change control is a vital part of the repair, 
maintenance, and development of software. oA 
formal change control process has been adopted. 


‘change management noun [u] 
(HR) the process of organizing the way in which a 
new method of working is introduced into a 
business or an organization: Change management is 
the most challenging process facing organizations. © 
The introduction of new technology requires a change 
management strategy. © a change management 
consultant » ‘change ,manager noun [C] 


changeover /‘tSemd3auva(r); AmE -ouvar/ 
noun [C] 
a change from one system or method of working to 
another: the changeover from a manual to a 
computerized system © a changeover period 
‘change programme (Am spelling ~ 
program) noun [Cc] 
a project to change the way sth operates, especially 
a company or an organization: implementing a 
change programme in an organization © a major 
change programme to improve the quality of the 
company’s service 


channel /‘tfzenl/ noun, verb 
enoun [Cc] 


SEE ALSO: distribution channel, pay channel 


1 atelevision station: The programme was shown 
on Channel 4. © a free-to-air channel (= one that 
you don’t have to pay for) © a cable channel 
2 amethod or system that people use to get 
information or to communicate: Complaints should 
be made through the proper channels. 
3 (Marketing) (also ‘sales channel) a way in which a 
company makes its products available to 
customers: developing new marketing channels © 
Banks often act as a channel for selling insurance. 

e verb [+ obj] (-Il-, AME usually -I-) 
to direct money or effort towards a particular 
purpose; to do this using a particular route: Most of 
our income is channelled into research and 
development. © The government is accused of 
channeling funds away from health care. 


channel of distri‘bution = pistrisuTtion 
CHANNEL 


CHAPS /tSzps/ abbr Clearing House Automated 
Payment System in the UK, a computer system 
that is used when a customer of one bank needs to 
pay a large amount of money to a customer of 
another bank: The payments are made through 
CHAPS. > CHIPS 


chapter /‘tSepta(r)/ noun [Cc] 
1 (Law) a separate section of a written law or 
contract, usually with a number and title: The bill of 
rights is found in chapter 2 of the constitution. 
> CHAPTER 7, CHAPTER II 
2 (especially AmE) a local branch of a society, club, 
etc. 


(Chapter '11 noun [vu] 
(Law) in the US, a section of the law dealing with 
BANKRUPTCY (=being unable to pay debts), that 
allows companies to stop paying their debts in the 
normal way while they try to find a solution to 
their financial problems: The company has filed for 
(= applied for) Chapter 11 bankruptcy protection. © 
Their US operations remain in (= are being dealt 
with under) Chapter 11. © trying to help the airline 
out of Chapter 11 > ADMINISTRATION 


(Chapter '7 noun [vu] 
(Law) in the US, a section of the law dealing with 
BANKRUPTCY (= being unable to pay debts) that 
allows a court to take assets belonging to a 
company or a person which are then sold to pay 
their debts: The firm has filed for (= applied for) 
Chapter 7 bankruptcy. © The case has been converted 
from Chapter 11 to Chapter 7. 


character /‘kzrakta(r)/ noun [c] 
a letter, sign, mark or symbol used in writing, 


printing or on computers: You can send a text 
message of up to 150 characters in length. > OPTICAL 
CHARACTER RECOGNITION 


* charge /tSa:d3; AmE tfa:rd3/ noun, verb 
enoun 


SEE ALSO: accrued charge, bank ~, carrying ~, 
certificate of ~, cover ~, finance ~, floating ~, etc. 


4 [C,U] the amount of money that sb asks for goods 
or services; the amount of money that you pay 
regularly for a service: bank/interest/telephone 
charges © a charge of $50 © a $50 charge © They are 
going to introduce charges for special deliveries. © 
There’s no charge for the service. © You can download 
the software free of charge (= without paying for 
it). > FEE See note at PRICE 
© io impose/introduce/levy/make/waive a charge 
(for sth) « an additional/ a fixed charge 
2 (Accounting) [C] a large cost that a company has 
to pay, which affects its financial results (BrE): a 
one-off charge © (AmE) a one-time charge © The 
company said it would take (= pay) a $280 million 
charge to cover two new acquisitions. 
© an exceptional/a one-off special charge 
3 (Law) [c,U] a formal claim that sb has committed 
a crime or done sth wrong: No criminal charges will 
be brought against the comparty directors. © After a 
few hours, she was released without charge. © The 
manager has rejected the charge of favouritism. 
© to bring/file/lay/press charges (against sb) « to 
admit/deny a charge/the charges 
4 [U] responsibility for a group of people, a job or a 
task: Nokia’s vice-president in charge of Internet 
security products © The profits have improved 
sharply since she took charge as chief executive. © 
Who’s in charge here? See note at RESPONSIBILITY 
— CHARGE ON ASSETS 
everb 
1 [+ obj or no obj] charge (sb) (for sth) | charge (sb) 
sth (for sth) to require payment for goods or 
services: They have begun to charge for access to 
their website. © We charge a 1% commission for 
changing traveller’s cheques. © Do you charge onan 
hourly basis? © They charge clients a monthly fee of 
$25. > OVERCHARGE, UNDERCHARGE 
2 [+ obj| to record the cost of sth as an amount that 
sb has to pay: The subscription price will be charged 
to your account annually. © (AmE) Can I charge it (= 
pay by credit card)? 
3 (Accounting) [+ obj] to record that a cost belongs 
to a particular financial account: The interest ts 
charged to the profit and loss account. DEBIT 
4 (Law) [+ obj] to accuse sb formally of committing 
a crime or doing sth wrong: The committee charged 
her with professional misconduct. M@HA In the US, 
indict is used instead of charge for a serious crime. 
5 (formal) [+ obj] (usually be charged with sth) to 
give sb a job or a task: The team has been charged 
with developing new computer applications. 


chargeable /‘tfa:dzabl; AmE 'tSa:rd3-/ adjective 
(Accounting) 

1 (used about an amount of money) that must be 
paid by sb: Any expenses you may incur will be 
chargeable to the company. © VAT is not chargeable 
on this service. © They work 35-40 chargeable hours 
(= that they must be paid for) per week. 

2 (used about income or other money that you 
earn) that you must pay tax on 


chargeable ‘asset noun [Cc] (Bré) 

(Accounting) an asset on which tax must be paid if it 
is sold 

‘charge account = account noun (2) 


‘charge card noun [c 

1 (Commerce) a small plastic card provided by a 
shop/store which you use to buy goods there, 
paying for them later 
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2 (BrE) asmall plastic card with a special number 
on it that you can use to make calls from public 
phones, hotels, etc. which you pay for later with 
your home telephone bill > CALLING CARD, 
PHONECARD 


charge on ‘assets noun [c] 
(Law) the legal right to have some of a company’s 
assets if the company fails to pay a debt 


charitable /‘t{zratabl/ adjective 
connected with a charity or charities (Br£): Amateur 
sports clubs are to be given charitable status (= will 
become official charities). © The bank gives €170m 
of its profits to charitable causes every year. 
+> NON-PROFIT 
© acharitable foundation/group/organization/trust 


charity /'tSzerati/ noun (plural charities) 
4 [c] an organization for helping people in need: 
The company makes donations to several local 
charities. 
2 [vu] the aim of giving money, food, help, etc. to 
people who are in need: The concert raised millions 
of dollars for charity. 


* chart /tfa:t; AmE tfa:rt/ noun, verb 
enoun [Cc] 


SEE ALSO: bar chart, break-even ~, flip ~, flow ~, 
Gantt ~, operation process ~, organization ~, pie ~ 


1 a page or sheet of information in the form of 
diagrams, lists of figures, etc: a sales chart (= 
showing the level of a company’s sales) © The chart 
shows the growth of exports and imports over the last 
30 years. See note at GRAPH 
© to draw/make/produce a chart « the chart depicts/ 
shows sth 

2 (especially AME) = GRAPH 

e verb |+ obj| 
1 to record or follow the progress or development 
of sb/sth: The software allows you to chart how a 
particular product is selling at any given moment. 
2 to plan a course of action: We must chart a new 
course to win more customers. 


* charter /‘tSa:ta(r); AmE 'tfa:rt-/ noun, verb 
enoun [Cc] 


SEE ALSO: time charter, voyage charter 


1 (HR) a formal written statement of the principles 
and aims of an organization: Under the new charter 
all employees must sign a contract of employment. 
2 (Law) (also ,corporate ‘charter) (both AmE) in 
some US states, the name used for the ARTICLES OF 
INCORPORATION (= one of the legal documents 
that is created when a company is formed): 
Shareholders voted on an amendment to the 
company charter. 
3 awritten statement describing the rights that a 
particular group of people should have: the 
European Union’s Social Charter of workers’ rights 
4 (Transport) the system of hiring/renting a plane, 
boat, etc. for use by a group of people; a vehicle 
used in this way: a yacht available for charter oa 
charter airline © a charter flight (= where a travel 
agency buys all the seats and sells them to its 
customers) 

e verb [+ obj| 
(Transport) to hire/rent a plane, boat, etc. for your 
own use: chartered ships 


* chartered /'tSa:tad; AmE 'tfa:rtard/ adjective 
[only before noun] 
1 (Br£) qualified according to the rules of a 
particular professional organization: a chartered 
surveyor/engineer 
2 (Am) that has a CHARTER allowing it to operate: 
the offices of a newly chartered bank 
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3 (about an aircraft, a ship or a boat) hired for a 
particular purpose: a chartered plane > CHARTER 
verb 


chartered ac'countant noun [Cd 
(Accounting) in the UK, a fully trained and qualified 
accountant who is a member of one of the 
Institutes of Chartered Accountants 


‘chartered ‘certified ac'countant noun [c 
(Accounting) in the UK, a person who is a member of 
the Association of Chartered Certified Accountants 
(ACCA). Certified accountants are qualified to do 
all types of accounting work and can become 
AUDITORS. 


‘chartered ‘life 'underwriter noun [c] (abbr 
CLU) 
(Insurance) in the US, a person who is fully qualified 
to sell and give advice on LIFE INSURANCE 


charterer /'tfa:tara(r); AmE 'tfa:rt-/ noun [Q 
(Transport) a company or person that hires/rents or 
hires out a ship, an aircraft, etc. 


charter 'member = rouNDER MEMBER 


‘charter party noun [c] 
(Transport) a contract in which the owner of a ship 
allows another company to use the ship to 
transport goods > CHARTER 


chartist /‘tfa:tist; AmE 'tfa:rt-/ = TECHNICAL 
ANALYST 


chat /tfet/ noun [u,d 
(IT) communication, usually about one particular 
topic, between people in a special area on the 
Internet: The website hosts a chat room for 
freelancers. © There will be a live chat session on web 
design at 9pm. 


cheap /tSi:p/ adjective, adverb 

e adjective (cheaper, cheapest) 
1 costing little money or less money than you 
expected: Domestic farmers have been harmed by 
cheap imports. © Cheap financing deals have boosted 
sales of new cars. © immigrant workers used as a 
source of cheap labour > INEXPENSIVE 
2 charging low prices: a cheap airline/supermarket 
+ INEXPENSIVE 
3 low in price and quality: cheap jewellery 
> ‘cheapness noun [U] 
2X on the ‘cheap (informa!) spending less money 
than you usually need to spend to do sth: They are 
getting the company’s PC operations on the cheap. 

e adverb (cheaper no superlative) (informal) 
for a low price: You may get it cheaper on the 
Internet. 
iI) be going ‘cheap to be offered for sale at a 
lower price than usual sth does not come ‘cheap 
something is expensive: Conference facilities like this 
don’t come cheap. 


cheaply /‘tSi:pli/ adverb 
without spending or costing much money: The 
product was developed very quickly and cheaply. © He 
hoped to buy the shares back more cheaply later. 


cheap ‘money noun [v] 
(Economics) money that can be borrowed at a low 
rate of interest: Cheap money and easy credit led to 
record growth in high-street sales. EASY MONEY 


cheat /tfi:t/ verb, noun 

everb 
1 [+ obj] to trick or deceive sb: Customers felt 
cheated by the sudden rise in price. 
2 [no obj] to act in a dishonest way in order to gain 
an advantage: Some farmers are cheating by 
producing more than their quotas. © opportunities 
for tax cheating 
(TM ‘cheat sb of sth; ‘cheat sb (‘out) of sth to 


prevent sb from having sth, especially in a way that 
is not honest or fair: The broker is accused of 
cheating wealthy clients out of tens of millions of 
dollars. 

enoun [C] (especially BrE) 
1 (also ‘cheater, especially AmE) a person who 
cheats: The government has promised to clamp down 
on tax cheats. 
2 something that seems unfair or dishonest, for 
example a way of doing sth with less effort than it 
usually needs: By using a simple cheat, it was 
possible to avoid paying for phone calls. 


x check /tfek/ noun, verb 
enoun [Cc] 


SEE ALSO: credit check, sales ~, spot ~ 


1 (AmE) = CHEQUE GE You will find some words 

formed with check at the spelling cheque. 

2 an act of making sure that sth is safe, correct or 

in good condition by examining it: All our machines 

are given regular checks. © My job is to keep a check 

on each stage of the production process. © You should 

run a virus check on your laptop. 

© a regular/routine/security check to be given/get/ 

have a check ¢ to do/run a check (on sth) 

3 something that slows down the progress of sth 

else or stops it from getting worse: The new 

measures should keep a check on inflation. © Public 

opinion can act as a check on the power of the 

executive. 

© to act as/serve as a check on sth 

4 (especially AME) = BILL (2) 

5 (Ame) = T1ck noun (1) 

(2) hold/keep sth in ‘check to keep sth under 

control so that it does not spread or get worse: The 

bank may raise interest rates to keep prices in check. 
everb 


SEE ALSO: double-check 


1 [+ obj or no obj] to examine sth to see if it is 
correct, safe or satisfactory, or to see if it contains 
sth: Get someone to check your application form. © 
Have you checked the program for errors? 

2 [+ obj or no obj] to find out if sth is correct or true 
or if sth is how you think it is: You’d better check 
with Ken what time he’s expecting us. © checking the 
time 

3 {+ obj] to control sth; to stop sth from increasing 
or getting worse: The government is determined to 
check the growth of public spending. 

4 (AmE) [+ obj] to leave bags or cases with an 
official so that they can be put on a plane or train: 
You must check your luggage at the airport ticket 
counter. 

5 (AmB) {+ obj] = Tick verb 

TM check ‘in (at...); check ‘into... to gotoa 
desk in a hotel, an airport, etc. and tell an official 
there that you have arrived: Please check in at least 
an hour before departure. > CHECK-IN ,check sth 
‘in (Br) to leave bags or cases with an official to be 
put on a plane or train: We checked in our luggage 
and went through to the departure lounge. > CHECK- 
in ,check sb/sth ‘off (Am£) = T1CK SB/STH OFF 
‘check on sb/sth to look to see how sb/sth is : J 
phoned to check on my order (= to find out how it 
was progressing). check ‘out (especially AmE) if 
facts, etc. check out, they can be shown to be 
correct or true: Most of the claims they make for the 
product do check out. ,check ‘out (of...) to pay 
your bill and leave a hotel, etc: Guests should check 
out of their rooms by 11am. > CHECKOUT ,check 
sth ‘out 1 to find out if sth is correct, true or 
acceptable: They check out all new employees to 
make sure they don’t have a criminal record. 

2 (informal) to look at or examine sth that seems 
interesting or attractive: Check out the prices at our 
new store! check ‘over/‘through sth to examine 
sth carefully to make sure that it is correct or 
acceptable: We spent several days checking over the 


contract before signing. ,;check ‘up on sth to find 
out if sth is true or correct: I just need to check up on 
a few facts before the presentation. 


checkbook /‘tfekbuk/ = cHEQUEBOOK 


checkbox /'t{ekboks; AmE -ba:ks/ (BrE also 
‘tickbox) noun [C] 
(IT) a small square on a computer screen that you 
click on with the mouse to choose whether a 
particular function is switched on or off 


‘check card = peEBIT caRD 


checker /‘tfeka(r)/ noun [C] 
1 (AmE) a person who works at the CHECKOUT ina 
supermarket: a supermarket checker 
2 (IT) (used in compounds) a computer program that 
you use to check sth, for example the spelling and 
grammar of sth you have written 
© a grammar/spelling/virus checker 


check guaran'tee card = cHEQUE CARD 


‘check-in noun 
1 [c,U] the place where you go first when you 
arrive at an airport, to show your ticket, etc: The 
Airline apologizes for long delays at check-ins today. 
© the check-in counter 
2 [U] the act of showing your ticket, etc. when you 
arrive at an airport: Do you know your check-in 
time? 


‘checking ac,count = cuRRENT ACCOUNT (1) 


‘check kiting (8r£ spelling cheque ~) noun [U] 
(AmE only) 
the illegal activity of writing cheques between one 
bank account and another in order to get credit or 
take out more money than you have available in 
the accounts 


‘check mark = tick noun (1) 


checkoff /‘tSekof/ noun [vu] (AmE) 
(HR) in the US, money that an employee agrees can 
be taken from their wages to pay for being a 
member of a particular union 


checkout /'tfekaut/ noun 
1 [c] the place where you pay for the things that 
you are buying in a supermarket: to pay at the 
checkout © (AmE) standing in line at the checkout 
counter TILL (BrE) 
© a checkout assistant/operator « checkout staff « 

checkout delays/lines/queues 

2 [tu] the time when you leave a hotel at the end of 
your stay: At checkout, your bill will be printed for 
you. 

cheerleader /'tStali:da(r); AmE 'tfirl-/ noun [C] 
(informal) 
a person who supports a particular person, idea, or 
way of doing sth: The cheerleaders of the new 
technology say it will completely change the way 
companies use information technology. 


chemical /‘kem1k1/ adjective, noun 

e adjective 
1 connected with chemistry: the chemical industry 
© a chemical element © Eastman Chemical Co. 
2 produced by or using processes which involve 
changes to atoms, etc. 
© chemical processes/reactions 
> chemically /‘kemikli/ adverb: Caffeine can be 
removed chemically from coffee. 

enoun [Cc] 
a substance obtained by or used in a chemical 
process: toxic chemicals © a US chemicals group 


chemical engi'neering noun [v] 
the study of the design and use of machines in 


industrial chemical processes » chemical 
engi'neer noun [Cc] 
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* cheque (Ame spelling check) /tfek/ noun [C] 


SEE ALSO: bank-certified cheque, bank ~, banker’s ~, 
blank ~, cashier’s ~, certified ~, dividend ~, etc. 


(Finance) a printed form that you can write on and 
sign as a way of paying for sth instead of using 
money: a cheque for £100 © Will you take a cheque 
(= can I pay by cheque)? © Who shall I make the 
cheque out to (= what name shall I write on it)? © 
Cheques should be made payable to Toyland plc. © 
He drew a large cheque on his company’s account. © 
to cash a cheque (= to get or give money fora 
cheque) oI am afraid your cheque bounced (= was 
not paid by your bank because there was not 
enough money in your account). 
© to pay (for) sth by cheque « to draw/issue/make 
out/sign/write sb/write (out) a cheque « to deposit/ 
pay ina cheque « to accept/clear/honour/take a 
cheque « to bounce/cancel/stop a cheque 


‘cheque ac,count (AME spelling check ~) 
= CURRENT ACCOUNT (1) 


chequebook (Ame spelling checkbook) 
/'tfSekbuk/ noun [Cc] 
a book of printed cheques 


‘cheque Card (also ,cheque guaran'tee card) (AmE 

spelling check ~) (also ‘banker’s card) noun [Cc] (all 
especially British) 
a plastic card that you must show when you pay by 
cheque to prove that the bank where you have your 
account will pay the amount on the cheque > BANK 
CARD, CREDIT CARD, DEBIT CARD 


‘cheque kiting = cHEck KITING 


‘cheque run (Ame spelling check ~) noun [Cc] 
the process of using a computer to record payments 
to be made and print cheques 


‘cherry-pick verb [+ obj or no obj] 
to choose the best things or people from a group 
and leave those which are not so good: Competitors 
may cherry-pick the most profitable mail services. © 
He cherry-picked the phone industry for the best 
people to work with him. »'cherry picker noun [Cc] 
‘cherry-, picking noun [U] 


chief /tSi:f/ adjective, noun 
e adjective [only before noun] 
1 most important; main: They have fallen behind 
their chief competitor in recent months. 
2 highest in rank: former chief technology officer 
enoun [Cc] 
a person with a high rank or the highest rank ina 
company or an organization: Industry chiefs are 
meeting today to discuss the latest tax rise. 


« chief e'xecutive officer (a/so chief 
e'xecutive, especially in BrE) noun [C] (abbr CEO) 
the person in a company who has the most power 
and authority and is responsible for managing its 
daily affairs under the authority of the BOARD OF 
DIRECTORS: He is the chairman and chief executive 
officer. 
© to appoint sb (as)/make sb/name sb (as)/promote 

sb to chief executive officer « to be/become/retire 
as/serve as chief executive officer 
Dt The chief executive officer is usually a 
member of a company’s board of directors. In the 
US (but not the UK) the CEO is often also the 
chairman of the board. > MANAGING DIRECTOR 


chief fi'nancial officer (a/so chief ‘finance 
officer) noun [C] (abbr CFO) 
the person in charge of the financial department of 
a company BMS The chief financial officer is 
often a member of a company’s board of directors. 
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chief infor'mation officer noun [c] (abbr 
ClO) 
1 the person in an organization who is responsible 
for the computer systems and technology 
2 the person in an organization who is responsible 
for giving information about it to the public 


chief ‘operating officer (a/so chief 
operations officer) noun [c] (abbr COO) 
a person who is employed to manage the daily 
affairs of acompany, usually under the authority of 
a CHIEF EXECUTIVE OFFICER 


childcare (Ame spelling child care) /'tfatldkea(r); 
Ame -ker/ noun [U] 
the job of taking care of children, especially while 
their parents are at work: the problems of finding 
good childcare © Better childcare provision would 
encourage mothers back to work. 


child ‘labour (Ame spelling ~ labor) noun [vu] 
the use of children to do work: products produced 
by child labour 


childrenswear /'t{ildranzwea(r); AME -wer/ 
noun [U] 
(used especially in shops/stores) clothes for 
children: Childrenswear is on the first floor. © the 
childrenswear market > MENSWEAR, WOMENSWEAR 


(Chinese ‘wall (a/so 'firewall) noun [c, usually 
sing. ] 
4 something that makes it difficult or impossible to 
do sth, especially for people to communicate with 
each other: He was accused of erecting a Chinese wall 
between shareholders and the board. 
© to create/erect/raise a Chinese wall 
2 (Stock Exchange) a set of strict rules that prevent 
one department of a stock exchange business 
passing secret information to another department 
that could result in the information being used 
illegally in order to gain money: Wall Street insists 
that a Chinese Wall separates its research and its 
investment banking activities. > INSIDER TRADING 
© to create/erect/raise a Chinese wall 


chip /tSip/ = microcuip 


‘chip card noun [(c 
a small plastic card, for example a credit card, on 
which a large amount of information is stored in 
electronic torm: Chip cards will help prevent fraud as 
they can’t be copied. SMART CARD 


chipmaking /'tSipmerkin/ noun [vu] 
the business or process of making MICROCHIPS: a 
chipmaking plant » ‘chipmaker noun [Cc] 


CHIPS /tS1ps/ abbr 
Clearing House Interbank Payments System in 
the US, a computer system that is used for making 
large payments between banks: The payments will 
be processed through CHIPS. © CHIPS handles about 
240 000 transactions a day. > CHAPS 


choice /t{o1s/ noun, adjective 

e noun [sing; U} 
the number or range of things that you can choose 
from: We are now able to offer our customers an even 
greater choice of products. © There wasn’t much 
choice of colour. > SELECTION (3) 
© an extensive/ a good/great/huge/large/wide choice 

¢ a limited/restricted choice 

i of ‘choice (for sb/sth) (used after a noun) that 
is chosen by a particular group of people or for a 
particular purpose: It’s the software of choice for 
business use. of your ‘choice (used after a noun) 
that you have chosen: Passengers can enjoy the 
movie of their choice on their personal screen. 

e adjective [only before noun] 
(used especially about food) of very good quality: 
choice farm-fresh produce 


churn /tfa:n; AmE tfa:rn/ noun, verb 

enoun [U] 
1 (Marketing) the situation when customers stop 
using a particular make of goods or services or 
change to another: A reduction in customer churn is 
our marketing priority. > LOYALTY 
2 (HR) the situation of employees leaving a 
company and being replaced by other people: the 
management churn within organizations 
+> TURNOVER 
3 (HR) the situation when a company or an 
organization moves workers or equipment from 
one job or place to another 
+> CHURN RATE 

everb 
14 (Marketing) [+ obj or no obj] fused about 
customers) to stop using a particular make of goods 
or services or change to another: attempts to win 
back customers who had churned 
2 (Stock Exchange) [+ obj] (used about BROKERS) to 
buy and sell shares, bonds, etc. for investors more 
than necessary in order to earn more COMMISSION 
(= money that is paid for buying and selling shares, 
etc.): The fees are an incentive to churn the portfolio 
of shares. 
3 (HR) [+ obj] to move employees to another job or 
place: Office arrangements only last weeks as tasks 
change and staff are churned. 
EM churn sth ‘out (informal) to produce sth 
quickly and in large amounts: The plant churns out 
over half a million vehicles a year. See note at 
PRODUCE 


‘churn rate noun [c] 
1 (Marketing) the number of customers who stop 
using a particular make of goods or services or 
change to another: The phone company said that its 
churn rate was half that of other UK networks. 
2 (HR) the number of people who leave jobs in an 
organization and are replaced by others: Most 
people here have come straight from college and 
stayed—the churn rate is very low. 


CIF / si: a1'ef/ = CosT, INSURANCE AND FREIGHT 


CIM / si: a1 ‘em/ = COMPUTER-INTEGRATED 
MANUFACTURING, RAIL CONSIGNMENT NOTE 
OT-43 CIM is formed from the first letters of the 
words in a French phrase. 


CIO / si: a1'au; AME 'ou/ = CHIEF INFORMATION 
OFFICER 


CIP abbr 
(Trade, only used in written English) carriage and 
insurance paid to... 


circuit /'ss:kit; AmE 's3:rkit/ noun [C] 
the complete path of wires and equipment along 
which an electric current flows: an electrical circuit 
© a circuit diagram (= one showing all the 
connections in the different parts of the circuit) 


‘circuit board noun [c] 
(17) a board that holds electrical circuits inside a 
piece of electrical equipment 


‘circuit- breaker (Ame spelling circuit breaker) 
noun 
1 (Technical a device that can automatically stop 
an electric current if it becomes dangerous 
2 (Stock Exchange) a rule that automatically stops or 
slows trading on a stock exchange when prices rise 
and fall too quickly or too far: circuit-breaker 
trading © How many times can the circuit breaker be 
triggered during the day? 


circular /'s3:kjala(r); AmE ‘sa:rk-/ noun, adjective 
enoun [Cc] 
a printed letter, notice or advertisement that is sent 
to a large number of people at the same time: The 
details of the agreement will be released in a circular 
to shareholders. 


eadjective 
(about a letter) sent to a large number of people: a 
circular letter 


circulate /'ss:kjaleit; AME 'sa:rk-/ verb [+ obj or 
no obj] 
if an idea, information, a document, etc. circulates 
or if you circulate it, it is passed from one person 
to another: Rumours began to circulate about their 
financial problems. © This document will be 
circulated to all members. 


circulating ‘asset = cuRRENT ASSET 

circulating ‘capital = workinG capPiTAL 

circulation / ss:kja‘leifn; AmE ,sa:rk-/ noun 
SEE ALSO: velocity of circulation 


1 [U] the passing or spreading of sth from one 
person or place to another: the circulation of 
information/ideas 
2 [Uv] the use of coins and notes as money: There ts 
a large amount of forged money in circulation. © The 
notes were taken out of circulation. 
3 [c. usually sing.] the usual number of copies of a 
newspaper or magazine that are sold each day, 
week, etc: a daily circulation of more than one 
million 

cite /sait/ verb [+ obj] 
to mention sth as a reason or an example, or in 
order to support what you are saying: Bertelli 
resigned as Chief Executive last month, citing 
personal reasons. © Microsoft is often cited as one of 
the world’s largest businesses. 


the City /'siti/ noun [sing.] 
Britain’s financial and business centre, in the oldest 
part of London: a City stockbroker © What is the 
City’s reaction to the cut in interest rates? © the 
newspaper’s City desk (= the department dealing 
with financial news) > SQUARE MILE 


civil /‘stvl/ adjective [only before noun] 
1 (Law) involving legal matters between 
individuals, companies, etc. and not criminal law: 
Many shareholders have filed civil lawsuits to try to 
recover their money. > CIVIL LAW (1) 
© acivil action/case/claim/lawsuit ¢ civil charges/ 

liability/litigation 

2 connected with the state rather than with the 
armed forces or with religion: civil aircraft 


Civil avi'ation noun [vu] 
the designing, building and flying of aircraft that 
carry ordinary and not military passengers: the civil 
aviation industry 


civil 'damages noun [p!.] 
(Law) money that a court forces sb/sth to pay to sb 
for harming them or damaging their property: The 
court ordered the manufacturer to pay nearly 
€500 000 in fines and civil damages. 


civil engi'neer noun [pl.] 
a person whose job involves designing, building 
and repairing roads, bridges, etc. > civil 
engi'neering noun [U] 


Civil ‘law noun [vu] 
(Law) 
1 law that deals with commercial issues and the 
relationships between individuals, companies, etc., 
rather than with crime: The store will seek damages 
from thieves under civil law. > CRIMINAL LAW 
2 asystem of law that is used in many countries, 
especially in Europe, that is based on the law of 
ancient Rome (Roman law) and uses laws recorded 
in large written documents (called codes): a civil 
law country/system > COMMON LAW 


Civil ‘servant noun [d 
a person who works in the CIVIL SERVICE 
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the civil ‘service noun [sing.] 
the government departments in a country, (except 
the armed forces), and the people who work for 
them: She had a long career in the civil service. 


CKD / si: ker ‘di:/ = COMPLETELY KNOCKED-DOWN 


* claim /klemm/ noun, verb 


enoun [Cc] 


SEE ALSO: counterclaim, baggage ~, expenses ~, 
pay ~, priority ~, small ~, statement of ~ 


1 (Insurance) (also in'surance claim) a request that 

you make to an insurance company for an amount 

of money to be paid for loss or damage for which 

you are insured: You can make a claim on your 

insurance policy. © We’re putting in an insurance 

claim for flood damage. © The insurer has decided to 

settle (= pay) the claim. 

© to make/put in/submit a claim « to pay/refuse/ 
settle a claim 

2 a request for money that you believe you have a 

legal right to from the government, an official 

organization or a company: claims for 

unemployment benefits © Make sure your claims for 

expenses (= money you have spent while working 

for your company) are submitted by the end of the 

month. 

© disability/jobless/unemployment claims ¢ to file/ 
make/submit a claim « to deal with/pay/refuse a 
claim 

3 (Law) a demand for sth that you make by starting 

a court case: She has filed a claim against the 

company for breach of contract. © a claim for unfair 

dismissal (= from a job) © They have offered to settle 

the claim (= agree on the amount to be paid 

without going to court). 

© to bring/file/make a claim « to allow/uphold a 
claim « to dismiss/reject/strike out a claim 

4 a legal right that sb believes they have to sth, 

especially property, land, etc: The company’s claim 

to the oil fields has been contested. 

© to have a claim on/to sth 

5 (Marketing) a statement about the nature or 

quality of a product, that may not be true: The 

company has been ordered to correct its false and 

misleading advertising claims. 

© to make a claim 

e verb [+ obj or no obj] 

1 to ask for sth from sb/sth, especially money, 

because you think it is your legal right to have it: 

He’s not entitled to claim unemployment benefit. © 

Both companies have claimed rights to the 

trademark. © You can claim on your insurance for 

that coat you left on the train. 

2 to say that a product has a particular nature or 

quality although this may not be true 


‘claim ad juster = cLaims ADJUSTER 


claimant /‘klerment/ noun [Cc] 
1 a person who is receiving money from the state 
because they are unemployed, etc: sickness benefit 
claimants 
2 ({nsurance) a person or company that claims an 
amount of money from an insurance company: 
Section E of the form must be signed by all claimants. 
3 (Law) (BrE) a person or company that starts a 
court case against sb/sth: The claimants are seeking 
compensation for their injuries. PLAINTIFF 
+> DEFENDANT 
4 (Law) a person who believes they have a legal 
right to sth, especially property: rival claimants to 
the land 


‘claim form noun [G 


1 a form that you complete in order to claim 
money from an insurance company or the 
government 
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2 (Law) in England and Wales, an official document 
that you complete in order to start a court case 

In the past, this document was called a 
SUMMONS. 


‘claims ad juster (a/so ‘claim ad juster, ‘claims 
assessor) (also spelled adjustor) noun [C] (all 
especially AmE) 

(Insurance) a person who investigates an insurance 
claim on behalf of an insurance company and 
decides how much money the insurance company 
should pay: Do not start the repairs until a claims 
adjuster has assessed the damage. LOSS 
ADJUSTER (Br ) 


‘claims assessor = LOSS ASSESSOR, CLAIMS 
ADJUSTER 


clampdown /‘klempdaun/ noun [C, usually sing.] 
sudden action that is taken in order to stop an 
activity that is illegal or seen as harmful: a 
clampdown on tax evasion 


class /kla:s; AmE kles/ noun 


SEE ALSO: best in class, business ~, economy ~, 
first ~, second ~ 


1 [c, usually pl.] a series of lessons on a particular 


subject: The institute holds classes in/on accounting 

throughout the year. COURSE 

© to attend/go to/take classes « to have/hold/offer/ 
teach a class 

2 [c with sing./pl. verb] one of the groups of people 

in a society that are thought of as being at the same 

social or economic level: The new taxes will hurt all 

classes of society. © the professional classes 

3 [Cc] a group of things that have similar 

characteristics or qualities: The painkiller is part of 

a new class of drugs. © It’s the best computer 

available in its class. 

4 [Cc] each of several different levels of comfort 

that are available to travellers in a plane, etc. 


Class 'A/'B/'C share = A/B/C sHARE 


class ‘action noun [c] (especially AmE) 
(Law) a type of court case in which one person or a 
small group of people make a claim on behalf of a 
larger group of people who have the same legal 
problem: Hundreds of class actions have been filed 
against the investment bank. © a class action lawsuit 
brought by consumers > GROUP ACTION, PERSONAL 
ACTION 


\Classifi'cation so,ciety (Ame also 
classifi'cation au, thority) noun [Cc] 
(Insurance) an official organization that checks 
whether a ship meets particular standards of 
design, safety, etc. and provides a certificate as 
proof of this 


classified /‘klesifaid/ adjective, noun 

e adjective [usually before noun] 
1 containing or connected with CLASSIFIED 
ADVERTISEMENTS: the New York Times classified 
section © classified advertising 
2 with information arranged in groups according 
to subjects: a classified catalogue 

enoun [pl.] 
classifieds the part of a newspaper, magazine, etc. 
or an Internet site that contains CLASSIFIED 
ADVERTISEMENTS: The job was advertised in the 
classifieds. 


classified ‘ad (AmE also ‘want ad) noun [c, 
usuaily pl.| (informal) 
a Classified advertisement: You can email us to place 
a classified ad. [SYN] SMALL AD 


classified ad'vertisement noun [c, usually pl ] 
a small advertisement that you put in a newspaper, 
magazine, etc. or on an Internet site, if you want to 


buy or sell sth, employ sb, etc: Our rates for 

classified advertisements are $10 for the first 10 

words and 50¢ for each additional word. © the 

classified advertisement section of the daily paper 

© to reply to/place/submit/read a classified 
advertisement 


classified di'rectory noun [c] 


a list of the names, addresses and telephone 
numbers of businesses in a particular area, 
arranged in groups according to the type of 
business > YELLOW PAGES 


classify /‘klesifai/ verb [+ obj] (classifies, 


classifying, classified, classified) 

to put sb/sth into a group with other people or 
things of a similar type: Taxes may be classified as 
either direct or indirect. © For insurance purposes, 
cars are classified into five types. © The report 
classifies companies according to annual income. 


* clause /klo:z/ noun [c] 


SEE ALSO: assignment clause, break ~, escalation ~, 
escalator ~, escape ~, gag ~, gagging ~, etc. 


a sentence or group of sentences in a contract or 
legal document that has a number and deals with a 
particular topic, item or condition: The clause 
allows you to return the items if you are unsatisfied. 
© They have put in a penalty clause which specifies 
that late delivery will be fined. © Under clause 8, the 
employer is responsible for the safety of employees. 
© to add/include/insert/put in a clause « to delete/ 
take out/remove a clause « a clause allows/ 
provides for/states/specifies sth ¢ a clause excludes/ 
limits sth 


claw /klo:/ verb 


(2 claw your way ‘back; claw your way into/ 
out of/to sth to gradually achieve sth by using a 
lot of determination and effort: The group is 
clawing its way out of financial crisis. 

(EM claw sth ‘back 1 (a/so claw ‘back (from 
sth)) to get back sth that has been lost, usually by 
using a lot of effort: The company is trying to claw 
back its share of the market. 2 (Finance) (about a 
government) to get money back from people who 
have received a benefit, usually by taxing them: 
The Chancellor is expected to claw back £2.8 billion 
in the budget. > CLAWBACK 3 (Finance) (Br) (about 
a company) to offer existing shareholders the right 
to buy a proportion of the shares that have already 
been offered to new investors: Some of the shares 
placed with institutional investors had to be clawed 
back to satisfy the demand of existing shareholders. 
~> CLAWBACK 


clawback /‘klo:bek/ noun [cu] 


(Finance) 

1 the act of getting money back from people, 
especially in tax, to pay for a benefit they have 
received; the money that is paid back: They want 
the basic pension to be increased, with a tax clawback 
from wealthier pensioners. 

2 (Br) the act of offering existing shareholders the 
right to buy a proportion of the shares that have 
already been offered to new investors: The shares 
are being placed with institutional investors subject 
to aright of clawback by existing shareholders. 


clean /kli:n/ adjective, verb, adverb 
e adjective (cleaner, cleanest) 


1 free from harmful or unpleasant substances: 
clean air/water © the search for cleaner technologies 
+ GREEN 

2 not showing or having any record of doing sth 
dishonest or against the law: He is hoping to 
maintain the company’s clean record on safety. © 
(AmE) a clean driver’s license 

3 (Finance) financially strong; having little or no 
debt: The firm has a strong cash flow and a clean 
balance sheet. © They are the country’s biggest and 
cleanest bank. 


(2 a clean bill of ‘health a report that says sth 
is reliable, safe or in good condition: The auditors 
gave the company a clean bill of health. clean 
‘hands if sb has clean hands they are not guilty of 
any illegal or dishonest acts: The bank is in crisis 
and needs a leader with clean hands. 

+ CLEAN BILL OF LADING at BILL OF LADING 

everb 

(FI clean ‘house to make a company, an 
organization, etc. more honest and efficient, for 
example by removing people or things that are not 
necessary or not wanted ,clean up your ‘act 
(informal) to start behaving in a moral or 
responsible way: The call centre industry is trying to 
clean up its act and improve working conditions for 
staff. 

[LM clean sb ‘out (informal) to use all of sb/sth’s 
money: Paying the fine cleaned me out. ,clean sth 
‘out to make the inside of sth very clean or empty, 
for example by removing things you do not want or 
need: Staff were given no time to clean out their 
desks. © (figurative) She’s cleaned out her bank 
account (= taken all the money out of it). clean sth 
‘up 1 to remove crime and immoral behaviour 
from a place or an activity: The industry needs to 
clean up its image. 2 (Finance) to make sth 
financialiy stronger; to reduce the amount of debt: 
He cleaned up the group by getting rid of loss-making 
activities. 3 to remove harmful substances from a 
river, piece of land, building, etc: cleaning up 
chemical spills > CLEAN-UP 

eadverb 

(FM come ‘clean (with sb) (about sth) to admit 
and explain sth that you have kept as a secret: It’s 
time for the chairman to come clean about the 
group’s illegal dealings. 


‘clean-out (Ame spelling usually cleanout) noun 
[c, usually sing. ] 

an act of making sth very clean, for example by 
removing things that you do not want or need: a 
cleanout of huge grain surpluses 


‘clean-up (Ame spelling usually cleanup) noun 

[c, usually sing. ] 

1 the process of removing POLLUTION: The clean- 
up of the river is going to take months. © 40 000 
volunteers took part in the cleanup effort on the 
beaches. 

© a clean-up campaign/effort/operation/programme 
2 (Finance) the act of making a company, an 
industry, etc. financially stronger, especially by 
reducing the amount of debt: a clean-up of bank 
and corporate debt 


clear /klia(r); AmE klir/ verb 

1 [+ obj] to give or get official approval for sth to be 
done: His appointment had been cleared by the 
board. © I'll have to clear it with the manager before 
Ican refund your money. © The drug has been cleared 
for use in the US. 

2 [+ obj] to prove that sb is innocent: She has been 
cleared of all charges against her. 

3 (Commerce) [+ obj] clear (out) sth to sell all the 
goods that you have available: The store is trying to 
clear its stock of winter clothes. ¢ The company has 
dropped its prices in an attempt to clear out its 
inventory (= its supply of products). 

4 [+ obj] to remove sth that is not wanted from a 
place (figurative): clearing bad debts from the 
company’s books (= financial records) © Clear the 
screen (= computer screen) and start again. 

5 [+ obj or no obj] if a cheque that you pay into your 
bank account clears, or a bank clears it, the money 
is available for you to use: Cheques usually take 
three working days to clear. 

6 (Finance) [+ obj] to calculate the total amount of 
money and the numbers of shares, etc. that 
investors have agreed to exchange on a particular 
date, in order to arrange the transfer of the money, 
shares, etc. between them: Only certain members of 
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the stock exchange are authorized to clear trades. 

> CLEARING, SETTLE 

7 (Trade) [+ obj] to give official permission for 
goods to leave or enter a place: to clear goods 
through customs 

8 [+ obj] to gain or earn an amount of money as 
profit: She cleared €2 000 on the deal. 

9 (Finance) [+ obj] if you clear a debt or a loan, you 
pay all the money back 

10 [+ obj] to decide officially, after finding out 
information about sb, that they can be given special 
work or allowed to see secret papers: She hasn't 
been cleared by security. 

(IM clear your ‘desk 1 (a/so clear out your ‘desk) 
to remove everything from your desk at work 
because you are leaving your job: She was fired on 
the spot and given an hour to clear her desk. 2 to 
finish the work that you need to do: He was 
desperately trying to clear his desk so he could get 
home. 


clearance /‘kliarans; AmE 'klir-/ noun 

1 [U,C] official permission that is given to sb before 

they can work somewhere, have particular 

information, or do sth they want to do: The 

company has been given clearance to market the 

drug. © I need clearance from my supervisor before I 

can make such a large payment. 

© to be given/get/need/obtain/receive/require 
clearance 

2 (Transport) [U] official permission for a person, a 

vehicle or goods to enter or leave an airport or a 

country: The pilot was waiting for clearance for take- 

off. © How iong will customs clearance take? 

© to be given/get/need/obtain/receive/require 
clearance 

3 [u,C] the process of a cheque being paid bya 

bank: Allow four working days for cheque clearance. 

4 (Commerce) [C] = CLEARANCE SALE 


‘clearance sale (also 'clearance) noun [c] 
(Commerce) an occasion when a shop/store sells 
goods cheaply in order to make space for new 
goods: The department store is holding its end-of- 
season clearance sale. 


clearing /‘kliorm; AmE 'klirm/ noun [vu] 
(Finance) the activity of exchanging payments that 
customers of different banks make to each other: 
the cheque clearing system © an automated clearing 
system (= one that uses a computer system to deal 
with payments) 


‘clearing bank noun [c] 
(Finance) 
1 in the UK, a bank that is a member of a CLEARING 
HOUSE (= an organization that exchanges 
payments between customers of different banks): 
The country has eight main clearing banks. 
2 in the UK, one of the major banks that people use 


‘clearing house noun [Cc] 
1 (Finance) an organization that exchanges 
payments between customers of different banks: 
The clearing house exchanges cheques worth over $20 
billion every day. © an automated clearing house 
(= one that uses a computer system to deal with 
payments) 
2 (Finance) an organization that manages the 
exchange of FUTURES (= a contract to buy or sella 
particular amount of sth at a particular time in the 
future and for a particular price), currencies, etc. 
between buyers and sellers: All trades are cleared 
and guaranteed by the clearing house. 


clerical /‘klertkl/ adjective 
connected with office work, especially the regular 
tasks and activities such as dealing with documents 
or putting information into a computer: We need 
another clerical assistant to deal with the paperwork. 
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© Owing to a clerical error, the document was 

wrongly filed. 

© clerical assistants/officers/staff/workers ¢ clerical 
jobs/work 


clerk /kla:k; AmE kls:rk/ noun [c] 


SEE ALSO: articled clerk, bank ~, file ~, filing ~, 
ledger ~, wages ~ 


1 a person whose job is to keep the records or 
accounts in an office, shop/store etc: She is working 
as an office clerk while studying interior design. © an 
invoice clerk 

© an office/a ticket/wages clerk 

2 (AmE) = SALES ASSISTANT 

3 (also 'desk clerk) (both AmE) a person whose job is 
dealing with people arriving at or leaving a hotel 
RECEPTIONIST 

4 an Official in charge of the records of a council, 
court, etc: the Clerk of the Court 


click /klrk/ verb, noun 

e verb [+ obj or no obj] 
to press one of the buttons on a computer mouse: 
When I'd finished the email, I quickly clicked ‘send’. © 
I clicked on the link to the customer service website. 
+ DOUBLE-CLICK 

enoun [Cc] 
the act of pressing a button on a computer mouse: 
You can book your flights with just a few clicks of the 
mouse (= very quickly). 
(2 clicks and ‘mortar (a/so clicks and ‘bricks) 
(E-commerce) that uses the Internet as well as 
physical shops/stores, etc. to sell products: a clicks- 
and-mortar business/retailer/company > BRICKS 
AND MORTAR > COST PER CLICK 


‘click rate = cLICK-THROUGH RATE 


clickstream /‘klikstri:m/ noun [Cc 
(IT; Marketing) a record of a person’s activities when 
spending time on the Internet, including the 
websites they visit, how long they spend on each 
one, emails they send or receive, etc: Marketing 
companies find it useful to analyse clickstream data. 


‘click-through (also spelled clickthrough) noun 
[c,U] 
(17; Marketing) an occasion when sb visits a 
particular website because they clicked on an 
advertisernent on another web page; the extent to 
which this happens: When someone clicks on a 
banner ad it registers as a click-through. © improving 
click-through 


‘click-through rate (a/so spelled 
clickthrough ~) (a/so ‘click rate) noun [C] 
(1T; Marketing) the number of people who visit a 
website by clicking on an advertisement on another 
web page, compared to the number of people who 
visit the web page on which the advertisement 
appears: Our banner ads have a click-through rate of 
between 1.5% and 9%. 


* client /‘klarant/ noun [Cd 

1 a person who uses the services or advice of a 

professional person or organization: She advises 

clients on their investments. © The consulting firm 

acts for several large corporate clients (= 

companies). © The agency’s client list includes Gucci 

and British Airways. See note at CUSTOMER 

© a big/big-name/large/an important client +a 
corporate/private client « a new/potential/ 
prospective client « to act for/advise/represent/ 
serve a client « to attract/find/get/keep/lose/retain 
a chent 

2 aperson who buys goods or services in a shop/ 

store: A good hairdresser never lacks clients. 

3 (/T) a computer that is linked to a SERVER: The 

data is processed on the server and then delivered to 

the client. o a client machine/computer 


‘client ac,count noun [cq 
a bank account that a professional person or 
company, such as a law firm, keeps for a client, so 
that money paid or received on behalf of the client 
is separate from the company’s money 


‘client base noun [c, usually sing.] 
the group of regular customers that a business has: 
We are trying hard to expand our client base. 
© to broaden/expand/increase a client base 


clientele / kli:on'tel; AmE klaren'tel/ noun [sing. 
with sing./pl. verb] 
all the customers or clients of a shop/store, 
restaurant, an organization, etc: The boutique has 
an exclusive clientele. © The restaurant’s regular 
clientele were mostly young business people. 
See note at CUSTOMER 
© an exclusive/international/a regular/young 

clientele « to attract/build up/have a clientele 


‘client-server adjective [only before noun] 
(IT) used to describe a computer system in which a 
powerful central computer (the server) provides 
data to a number of smaller computers (clients) 
connected together in a network: Only two-thirds of 
their employees were on the client-server system. 
> ARCHITECTURE (3) 


Climb /klam/ verb, noun 
e verb [no obj] 
1 to increase in value or amount: Their profits 
climbed from $12.7 million to $185.7 million. o The 
index has climbed 5% in the last week. 
2 to move to a higher position by your own effort: 
In a few years she had climbed to the top of her 
profession. 
(EM climb ‘back to return to a particular value 
or amount: The unemployment rate has climbed 
back to last year’s level. > idiom at BANDWAGON 
enoun [C, usually sing.] 
1 an increase in value or amount: the dollar’s climb 
against the euro 
2 progress to a higher standard or position: the 
long slow climb out of the recession 


clinch /klntS/ verb [+ obj} 
to succeed in getting or achieving sth: We clinched 
the deal by lowering our price. 


Clinical ‘trial (a/so clinical 'study) noun [Cc] 
atest of a new medicine/drug that is carried out on 
a small number of people, in order to see whether 
the drug is effective and safe to sell to the public: 
We are conducting the final round of clinical trials. 


‘clip art noun [uv] 
(/T) pictures and symbols that are stored in 
computer programs or on websites for computer 
users to copy and add to their own documents 


clipboard /‘klipbs:d; AmE -bo:rd/ noun [Cc] 
1 asmall board with a part that holds papers at 
the top, used by sb who wants to write while 
standing or moving around 
2 (/T) a place where information from a computer 
file is stored for a short time until it is added to 
another file 


CLM / si: el ‘em/ abbr (informal) career-limiting 
move something you do that has a bad effect on 
your career, for example making mistakes, being 
rude to your boss, etc. 


Clock /klok; AmE kla:k/ verb 
TM clock ‘in/‘on (Br£) (AmE punch ‘in) to 
record the time at which you arrive at work, 
especially by putting a card into a machine: Staff 
should clock in on arrival. ,clock ‘out/'off (BrE) 
(AmE ,punch ‘out) to record the time at which you 
leave work, especially by putting a card into a 
machine: She clocks off at 5.15. ,clock ‘up sth 
(informal) to reach a particular amount or number, 
especially one that is very large or high: The 


company has clocked up nearly $400 million in 
losses. © clocking up record profits 


‘clock speed noun [c] 


(IT) the speed of a computer’s CENTRAL PROCESSING 
UNIT (= the part that controls all the other parts of 


the computer), which is used as a measure of how 


fast the computer operates: The new chip has a clock 


speed of 2.2 gigahertz. 


clone /kloon; AmE kloun/ noun [Cc] 
1 (/7) a computer designed to work in exactly the 
same way as another more expensive one made by 
a different company: a company producing IBM 
clones 


2 used in a disapproving way to say that a thing or 
a person seems to be an exact copy of sth or sb else: 


He’s just a clone of the boss. 


* close /klauz; AmE klouz/ verb, noun 

everb 
1 [+ obj or no obj] (about a shop/store, business, 
etc.) to finish business for the day; to not be open 
for people to use: What time do the banks close? © 
The storm closed the airport. OPEN 
2 [+ obj or no obj] if a company, shop/store, etc. 
closes, or if you close it, it stops operating as a 
business: Four of the manufacturer’s plants are to 
close. © The retailer said it would close 12 stores and 
cut 2 000 jobs. © The factory has closed its doors for 
the last time. OPEN > CLOSE DOWN, CLOSE STH 
DOWN 
3 [+ obj] to end an activity or event: I took out all 
my money and closed my account. © The company 
closes its books (= completes its financial records) 
on a quarterly basis. OPEN 
4 [+ obj or no obj] to stop a computer program that 


has been running; to stop operating: Click on the ‘X’ 


in the top right-hand corner to close the window. 
OPEN 

5 [no obj] if shares, currencies, etc. close at a 
particular price, they are worth that amount when 
people stop trading them at the beginning of the 


day: a closing price of €19 a share © The shares closed 


at $3.67. FINISH OPEN 

6 [+ obj or no obj] to agree to sth after having 
discussed it for a period of time; to be agreed: The 
company is only days away from closing the deal. © 
We hope the deal will close on Friday. 

7 [+ obj or no obj] if a meeting closes or sb closes 
it, it ends: The meeting closed at 5.30. OPEN 

8 [+ obj] to make it impossible for goods, people, 
etc. to come through: Neighbouring countries have 
closed their borders. OPEN 

9 (Stock Exchange) |+ obj] close (out/off) sth to sell 
all the shares in a particular collection, or to buy 


back shares you have borrowed and sold in order to 


return the shares, resulting in a final profit or loss: 
Many investors closed out their positions ahead of 
the New Year’s holidays. > COVER verb (6) 

[ZiM@ close 'down; close sth 'down if a 
company, shop/store, etc. closes down, or if you 
close it down, it stops operating as a business: The 
company is closing down two of its manufacturing 


plants. OPEN STH UP, OPEN UP > CLOSE verb (2), 


CLOSE-DOWN Close sth ‘out (Amé) to sell goods 
very cheaply in order to get rid of them quickly 
enoun [C, usually sing. ] 


SEE ALSO: complimentary close 


the end of the day of trading, especially on a stock 
exchange; the price of a share, bond, etc. at this 
time: By the close of London trading, Wall Street was 
up 9.78 points. FINISH OPEN 

© a flat/low/weak close « a firm/high/strong close 


.Close-circuit 'television = cLosep-ciRcUIT 
TELEVISION 


close ‘company /klaus; AmE klous/ (also 'closed 
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company), (both BrE) (AmE also ,close corpo'ration, 
closed corpo'ration) noun [C] 

a company whose shares are not bought and sold 
publicly but are owned by a small number of 
investors, especially the directors of the company 


closed /klowzd; AmE klouzd/ adjective 
1 [not before noun] shut, used especially about a 
shop/store or public building that is not open for a 
period of time: The stock market will be closed on 
Monday for a national holiday. 
2 [usually before noun] limited to a particular group 
of people; not open to everyone: The CEO spoke to 
union representatives in a closed meeting. 
(I behind closed ‘doors with only particular 
people being allowed to attend or know what is 
happening; in private: The merger was discussed 
behind closed doors. 


closed ‘bid noun (q 
(Commerce) a situation where companies compete 
to supply work or goods, or to buy sth, by offering a 
particular price or amount of money. The offers are 
kept secret until a particular time when they are all 
opened and the best offer is chosen: All closed bids 
have to be in by 1 June. > OPEN BID, SEALED BID 


closed-circuit ‘television (a/so close-circuit 
‘television, less frequent) noun [U] (abbr CCTV) 
a television system that works within a limited 
area, for example a public building, to protect it 
from crime 


closed ‘company = cLosE COMPANY 
closed corpo'ration = cLosE COMPANY 


,.closed-'door adjective [only before noun] 
used to describe work, a meeting, etc. that takes 
place privately: closed-door meetings with selected 
investors 


.closed-'door policy noun (dq 
1 (Trade) the practice of making it difficult for 
foreign companies to do business in your country, 
for example by taxing their goods, in order to 
protect your own industry > PROTECTIONISM 
2 the practice of keeping things secret and not 
allowing the media or anyone else to know 
anything about them 


.Closed-'end adjective [only before noun] 
(Finance) 
1 (used about a contract or a loan) that must finish 
or be paid back at a fixed time in the future 
2 (AmE) used to describe a type of investment 
company that can only issue a fixed number of 
shares: a closed-end fund 
OPEN-ENDED 


closed ‘market noun [cd 
(Economics) a market in which foreign companies 
are not allowed to sell their goods or services 


‘close-down noun [C] (BrE) 
when a company, shop/store, etc. stops operating, 
usually permanently: Serious unemployment 
followed the close-down of many state-owned 
businesses. © planned close-downs of plants for 
maintenance > SHUTDOWN 


closed ‘shop (AmE also ‘union shop) noun [Cc] 
(HR) a factory, business, etc. in which employees 
must all be members of a particular union > OPEN 
SHOP 
© to abolish/enforce/establish/operate a closed shop 


closely held ‘company (8/£) (Ame ,closely- 
held corpo'ration) noun [Cc] 
a public company where five or fewer people own 
more than half of the shares 


closeout /‘klauzavt; AmE 'klouz-/ noun [Cc] (AmE) 
(Commerce) an occasion when all the goods in a 
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shop/store that is going to stop operating are sold 
cheaply in order to get rid of them quickly 

[SYN] CLOSING-DOWN SALE > CLOSE STH OUT at 
CLOSE 


* closing /‘kla0zm; AmE ‘klovzin/ noun, adjective 

enoun 
1 [u,C) the act of shutting sth such as a factory, 
hospital, schoo!, etc. permanently: The plan 
includes the closing of some of the company’s 
factories. © jobs lost because of plant closings 
2 [uU,c] the act of finishing business for the day, 
especially on a stock market: The Nikkei stock index 
reached a record high at Friday’s closing. © The Dow 
Jones was down 3.6% an hour before the closing bell. 
3 [Uv] the state of being closed: The factory will 
remain open except for the regular New Year closing. 
4 [U] the final stage in a sale, the arranging of a 
loan, etc. when all the details have been agreed: a 
sale progressing from cold call to closing 
[OPP] OPENING > CLOSURE 

e adjective [only before noun] 
coming at the end of sth: the closing stages of the 
deal OPENING 


closing ‘balance noun [c, usually sing.] 
(Accounting) the balance shown in an account at the 
end of an accounting period > OPENING BALANCE 


‘closing date noun [c] 
the last date by which sth must be done, such as 
applying for a job or entering a competition: The 
closing date for applications is 31 March. 


.closing-'down sale noun [c] (Bré) 
(Commerce) an occasion when all the goods in a 
shop/store that is going to stop operating are sold 
cheaply in order to get rid of them quickly 
[SYN] CLOSEOUT > CLOSE DOWN at CLOSE verb 


closing ‘entry noun [c] 
(Accounting) a final amount that is written in an 
account at the end of an accounting period, before 
moving the BALANCE to the account for the next 
period 


closing ‘stock noun [u] 
(Accounting) the amount of goods that a shop/store 
has available for sale at the end of a particular 
period of time; the value of these goods 


‘closing time noun [c,U] 
the time when a pub, shop/store, bar, etc. ends 
business for the day and people have to leave 


closure /‘klau3a(r); AmE ‘klou-/ noun [C,U] 
the situation when a factory, school, hospital, etc. 
shuts permanently: The company is hoping to avoid 
plant closures and lay-offs. © factories earmarked for 
closure 
© branch/plant/store closures « to avoid/face/force/ 
lead to/prevent closure(s) 


clothing /‘klavdm; AmE ‘kloudin/ noun [U] 
clothes, especially a particular type of clothes: 
Protective clothing must be worn at all times. © the 
country’s leading retailer of men’s clothing 
© an item/a piece/an article of clothing « a clothing 

company/factory/manufacturer/store ¢ the 
clothing business/industry/trade 


CLU / si: el ‘ju:/ = CHARTERED LIFE UNDERWRITER 


‘cluster analysis noun [u,q 
(Marketing) a way of analysing large amounts of 
data to find groups of people, things, etc. that are 
similar to each other in some way: A cluster analysis 
of 10 000 customers found that 95% fell into seven 
groups (clusters). 


CLV / si: el 'vi:/ abbr 
(Marketing) customer lifetime value > LIFETIME 
VALUE 


CM /\si:'em/ = CATEGORY MANAGEMENT 


CMA / si: em ‘ei/ = CERTIFIED MANAGEMENT 
ACCOUNTANT 


CMR / si: em ‘a:(r)/ = ROAD CONSIGNMENT NOTE 
Cia CMR is formed from the first letters of the 
words in a French phrase. 


Co. /kavu; AmE kou/ abbr (usually used in written 
English) 
(often used in names) company: the Consett Iron Co. 
© Pitt, Briggs and Co. See note at LTD 


co- /kau; AmE kou/ prefix (used in nouns, adjectives, 
adverbs and verbs) 
together with: co-founder of the company © co-chief/ 
co-director © cooperatively © coexist 


c/o abbr (only used in written English) 
1 (Accounting) = CARRIED OVER 
2 care of used to address a letter to sb at an 
address that is not their own home: Mr S R Brown 
c/o Ms DA Philips 


coach /kavtS; AME kootS/ noun, verb 

enoun [Cc] 
1 (HR) a person who trains sb to do sth or gives 
lessons or advice: Coaches can help you become a 
better business leader. 
© a business/career/executive/team coach 
2 (BrE) a comfortable bus for carrying passengers 
over long distances: Travel is by coach to Berlin. 
3 (Ame) the cheapest seats in a plane: to fly coach 
© coach fares/passengers/seats 

e verb [+ obj or no obj] 
(HR) to give sb training, lessons or advice: She 
coaches people on how to get their ideas across 
effectively. » ‘coaching noun [U]: a one-on-one 
coaching session © The training programme uses 
group exercises and coaching pairs. > MENTOR 


coalface /‘kaulfets; AME ‘koul-/ (also face) noun [C] 
the place deep inside a mine where the coal is cut 
out of the rock 
(2) at the '‘coalface (Br£) where the real work is 
done, not just where people talk about it: Some 
managers would benefit from spending a few weeks 
at the coalface. 


coalition / kava'lifn; AmE ,koua-/ noun 
1 [C with sing./pl. verb] a group formed by people 
from several different groups agreeing to work 
together for a particular purpose: They have formed 
a coalition to protect the future of manufacturing in 
the region. © coalition partners 
© to build/create/form/join/lead a coalition 
2 [u] the act of two or more groups joining 
together: their planned coalition with the American 
airline 

COBOL (also spelled Cobol) /‘kavbvl; AME ‘kouba:]; 
-bo:1/ noun [u] 
(/T) Common Business Oriented Language a 
computer language designed to write programs for 
use in business: a program in Cobol 


COD | si: au ‘di:; AME ov/ abbr 
(Trade) ,cash on de'livery or in American English 
col lect on de'livery payment for goods will be 
made when the goods are delivered: Most people 
will offer a discount for cash on delivery. © to pay 
COD 


* code /kaud; AmE koud/ noun 


SEE ALSO: area code, authorization ~, bar ~, 
building ~, colour-~, dialling ~, dress ~, etc. 


4 [C,U] (often used in compounds) a system of words, 

letters, numbers or symbols that represent 

information about sth: Tap your code number into 

the machine. © In the event of the machine not 

operating correctly, an error code will appear. 

© an access/error/a log-in/product/reference/security 
code 


2 [(C) aset of standards that members of a 

particular profession, or people who do a particular 

activity, agree to follow or are recommended to 

follow: The Department has issued an approved code 

of practice for the management of noise in the 

workplace. © They failed to observe the banks’ 

voluntary code of conduct. 

© to approve/draft/draw up/produce a code of 
practice, etc. « to adhere to/break/comply with/ 
follow/observe a code of practice, etc. 

3 (/T) [U] asystem of computer programming 

instructions: to write code 

4 [C] = DIALLING CODE 


coder /‘kauda(r); AmE 'koudar/ noun [c] 
(/T) a person whose job is writing computer code 


‘code- sharing noun [vu] 
an arrangement between airlines that allows them 
to carry each other’s passengers and use their own 
set of letters and numbers for flights provided by 
another airline: a code-sharing agreement between 
KLM and British Airways 


.co-determi'nation noun [vu] 
(HR) a system where workers as well as managers 
are involved in making decisions in a company, 
especially when workers have representatives on 
boards of management J 


C. of C. = CHAMBER OF COMMERCE 


coffers /'kviaz; AmE 'ko:farz; 'ka:farz/ noun [pl.] 
(usually used in written English) 
(usually used in newspapers) a way of referring to 
the money that a government, an organization, etc. 
has available to spend: The new taxes will contribute 
over $60 billion to government coffers. 


cognitive ‘dissonance noun [Uv] 
(Marketing) a feeling of worry and disappointment 
that people often feel after they have bought sth, 
for example if they feel that it is not as good as they 
expected or that another product might suit them 
better: Almost all major purchases result in cognitive 
dissonance. 


COGS = cost OF GOODS SOLD 


co'hesion fund (also spelled Cohesion Fund) 
noun [sing.] 
(Economics) money that the European Union uses to 
help the economic development of its poorer 
members 


coin /koin/ noun, verb 

enoun 
% [c] asmall flat piece of metal used as money: a 
2-euro coin 
2 [U] money made of metal: notes and coin 

e verb [+ obj] 
to make coins out of metal 
FM be ‘coining it (in); be ‘coining money (both 
BrE) (informal) to earn a lot of money quickly or 
easily: He has a huge expenses allowance and must 
be coining it in. 


coinage /‘kom1d3/ noun [vu] 
(Economics) the coins or the system of money used 
in a particular country: gold/silver/bronze coinage 


coincident ‘indicator (a/so co'incident 
eco'nomic ‘indicator, less frequent) noun [C] 
(Economics) a factor that is a direct result of a 
country’s economic situation at a particular time, 
and can therefore be used as one of the measures 
of the state of the economy at that time: Coincident 
indicators like industrial production, personal 
income and GNP all go up when the economy is going 
well. > LAGGING INDICATOR, LEADING INDICATOR 


col. abbr 


a short way of writing column (= a series of 
numbers or words arranged one under the other) 
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COLA /‘kaula; AME 'koula/ = COST-OF-LIVING 


ADJUSTMENT, COST-OF-LIVING ALLOWANCE 


.cold-'calling noun [u] 


(Marketing) the practice of telephoning or visiting sb 
that you do not know in order to sell them sth: One 
million people have said no to junk mail and cald- 
calling. © a course for professionals who want to 
improve their cold-calling skills » cold-'call verb 

[+ obj or no obj]: I cold-called 500 companies. ,cold 
‘call noun [Cc]: I’ve just spent three hours making cold 
calls. cold-‘caller noun [C] 


,cold-'‘canvassing noun [uv] 


(Marketing) the practice of asking sb that you do not 
know if they are interested in sth, for example 
employing you or buying a product 


cold ‘cash = Harp casH 
* collaborate /ka'lebareit/ verb [no obj| 


to work together with sb in order to produce or 
achieve sth : We have collaborated on many projects 
over the years. © They are collaborating closely with 
two other companies in this research. 


x collaboration /kalebea'rerfn/ noun 


1 [u,C] the act of working with another person or 
group of people to create or produce sth: Four firms 
have been involved in technical collaboration on this 
project. © Many of their products are designed in 
collaboration with customers. © close collaboration 
between schools and industry 

2 [c] a piece of work produced by two or more 
people or groups of people working together 


collaborative /ka'leboarativ; AmE -reitiv/ 


adjective [only before noun] 

involving, or done by, several people or groups of 
people working together 

© collaborative projects/research/studies/ventures 


col laborative 'working noun [U] 


(HR) a method of working in which people in 
different places or in different organizations work 
together using email, VIDEOCONFERENCING, etc. 


* collapse /ka'leps/ verb, noun 
e verb [no obj] 


1 to fail suddenly or completely: Talks between 
management and unions have collapsed. © Investors 
lost their money when the company collapsed. 

2 to decrease suddenly in amount or value: The 
company’s stock market value has collapsed to under 
$10 million in the last year. 


enoun [CU] 


1 a sudden failure of sth, such as an institution, a 
business or a course of action: the collapse of two 
important companies © This breakdown in trust led 
to the collapse of the deal. © a wave of corporate 
collapses 

2 asudden fall in value: the collapse in technology 
prices © the collapse of the Nasdaq index © share price 
collapses 


collate /ka'leit; AmE 'kool-/ verb [+ obj] 


1 to collect information together from different 
sources in order to examine and compare it: to 
collate data/information/figures 

2 to collect pages and arrange them in the correct 
order, especially pages of a document when 
printing or copying it 

> collation /ka'letf{n/ noun [U]: the collation of 
information 


collateral /ka'lztaral/ noun [vu] 


1 (Finance) property or sth valuable that you 
promise to give sb if you cannot pay back money 
that you borrow: The company cannot sell its assets 
as they act as collateral for its loans. 

2 (Marketing) (AmE) = COLLATERAL MATERIAL 
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collateralize, -ise /ka'leteralaiz/ verb [+ obj] 
(Finance) (usually be collateralized) 
to provide COLLATERAL for a loan, bonds, etc: The 
loan is collateralized by the company’s plant and 
equipment. 


col lateral ma'terial noun [vu] (a/so col,lateral 
ma'terials [pl.]) (a/so col'lateral [U]) (a/! AmE) 
(Marketing) printed information about a product, 
service or company, such as BROCHURES Or 
LEAFLETS, that is usually sent or given directly to 
individual customers: We designed a logo for use on 
the company’s website, business cards and other 
collateral material. 


* colleague /‘koli:g; AmE ‘ka:-/ noun [C] 
a person who works at the same place as you, 
especially in a profession or a business: a colleague 
of mine from the office © an email from one of my 
colleagues © swapping ideas with coileagues 
© a former/junior/new/senior colleague 


VOCABULARY BUILDING 


Colleagues and rivals 


People in the same organization 


e if ’m not here, one of my colleagues will be able 
to help you. 

e (especially AmE) Most of my co-workers are older 
than me. 


People in the same job but in a different 
organization 


e She immediately informed her counterpart in the 
US. 

e (used especially in newspapers) the director of 
BMW and his opposite number at Volvo 


People that you are competing with 


e We're constantly developing new products to stay 
ahead of the competition. 

e They are concerned about competitors stealing 
their ideas. 

e Our biggest rivals are the budget airlines. 

e If we lose the case, we have to pay the other side’s 
legal fees. 


* collect /ka'lekt/ verb 
1 [+ obj] to obtain money that is owed; to be paid: 
The rent is collected from tenants at the end of each 
month. © The dealer collects a small fee for every 
trade. 
© to collect debts/fees/payments/rent/taxes 
2 [+ obj] to bring things together from different 
people or places: We collected the data from 
interviews with customers. 
© to collect data/evidence/information/statistics 
3 (Finance) [+ obj] (about a bank) to receive a 
cheque and arrange for the money to be paid from 
the bank account of the person or company who 
wrote it: The bank collected the cheque without 
checking the name of the payee. © the collecting 
bank 
4 (informal) [no obj] to get sb/sth to pay back the 
money that they owe: He’s come to collect. © 
Creditors often find it hard to collect on their debts. 


* collection /ka'lekJn/ noun 


SEE ALSO: debt collection, documentary collection 


1 [U,c] the activity of obtaining money that is 

owed; the amount of money that is obtained: My 

work ranged from small debt collection to large 

acquisitions. © Maity states are facing declining tax 

collections. 

© debt/tax/rent/revenue collection « to improve/ 
speed up collection 


2 [c] a group of objects that has been collected; a 
group of objects or people: They have built up a rich 
collection of resources to help small businesses. 

3 [c,U] an act of taking sth away from a place; an 
act of bringing things together into one place: The 
last collection from this mailbox is at 5.15 p.m. © 
data collection 

4 (Finance) [U,C] the act of a bank arranging for a 
cheque, STANDING ORDER, etc. to be paid from a 
bank account: You can make a simple call to the 
bank asking it to suspend collection so that no money 
is transferred. 


col'lection agency (a/so com,mercial 
col'lection agency) noun [C] 
(Finance) a business whose work is to obtain 
payment of money that has been owed toa 
company or an organization for a long time: a debt 
collection agency 


collective /ka'lektiv/ adjective, noun 
e adjective [usually before noun] 
done or shared by all members of a group of 
people; involving a whole group of society: It was a 
collective effort to get the project finished on time. 
© a collective effort/decision « collective action/ 
decision-making/management/ownership/ 
responsibility 
> col'lectively adverb: The management board is 
collectively responsible for all decisions. 
enoun [Cc] 
a group of people who own a business or a farm 
and run it together; the business that they run: an 
independent collective making films for TV 


col lective a'greement noun [c,U] 
(HR) a signed agreement made between two groups 
of people, especially an agreement made bya 
union and an employer about the pay and working 
conditions of the union members; the process of 
making the agreement: Working hours and rest 
periods should only be changed by collective 
agreement. 


col lective ‘bargaining noun [v] 


SEE ALSO: free collective bargaining 


(HR) discussions between a union and an employer 

about the pay and working conditions of the union 

members: Job losses will be dealt with through 

collective bargaining. 

© a collective bargaining agreement/deal/system « 
collective bargaining rights/rules 


col lective redundancy noun [u,d 
(HR) the situation when a number of workers have 
to leave their jobs within a short period of time 
because there is no more work available for them 


collector /ka'lekta(r)/ noun [c] 
a person who obtains money that is owed 
© debt/rent/tax collectors 


collision /ka'li3n/ noun [c,v] 
an accident in which two vehicles crash into each 
other and there is damage or injury: The vehicle is 
insured for collision damage. 
I) be ona col'lision course (with sb/sth) to be 
in a situation which is almost certain to cause a 
disagreement: The government is on a collision 
course with farmers over subsidies. 

collusion /ka'lu:3n/ noun [U] (formal) 
secret agreement especially in order to do sth 
dishonest or harmful: The airline suspects collusion 
between insurance companies in setting the new 
rates. » collusive /ka'lu:siv/ adjective: a collusive 
agreement to reduce production 


‘color-code = coLour-coDE 
‘color supplement = coLour sUPPLEMENT 


‘colour-code (Ame spelling color-~) noun [C] 
a system of marking things with different colours 


so that you can easily identify them: Follow the 
colour code carefully on all electrical wiring. 

> 'colour-,coded (AME spelling color-) adjective: 
Each type of material has a colour-coded label. 


‘colour supplement (Ame spelling color ~) 
noun [C] (BrE only) 
(Marketing) a magazine printed in colour and 
forming an extra part of a newspaper, particularly 
on Saturdays or Sundays: advertising in the colour 
supplements 


column /‘kolom; AmE'ka:lom/ noun [C] 
1 (abbr col.) one of the vertical sections into which 
the printed page of a book, newspaper, etc. is 
divided: a column of text > COLUMN INCH 
2 apart of a newspaper or magazine which 
appears regularly and deals with a particular 
subject or is written by a particular writer: the 
financial columns 
3 aseries of numbers or words arranged one 
under the other: adding up a column of figures © 
The data is arranged in rows and columns. 


column ‘inch noun [c] 
SEE ALSO: single column inch 


(Marketing) the amount of text or pictures that fits 
into 2.5 centimetres (one inch) of acolumn in a 
newspaper, magazine, etc., used especially to 
measure the length of advertisements: Our 
advertising rates are $12 per column inch. 


,\co-'manager noun [C] 
(Finance) a bank or other financial institution that 
works with the LEAD MANAGER in order to help a 
company sell new shares, bonds, etc. A co- 
manager agrees to buy a particular amount of the 
shares, bonds, etc. and sell them to investors: 
Morgan Stanley and Alex Brown & Sons acted as co- 
managers for the offering. 


* combination /kombrnerfn; AME ka:m-/ noun 
[c,U] 


SEE ALSO: business combination 


two or more things joined together; the act of 
joining two or more things together: The 
combination of the two producers would create the 
world’s largest chemical company. © The firm is 
working on a new product in combination with 
several overseas partners. 


* combine verb, noun 

everb /kam'bamn/ 
4 [+ obj or no obj] to join two or more things or 
groups together to form a single one; to come 
together to form a single thing or group: plans to 
combine the two firms © The three oil companies 
combined forces (= joined together) to form 
LevelSeas. 
2 [+ obj] to have two or more different features or 
characteristics; to put two or more different things, 
features or qualities together: The device combines a 
computer and mobile phone. © We are still looking for 
someone who combines all the necessary qualities. 
> com'bined adjective [only before noun]: The 
companies had combined sales of £30 million last 
year. 

enoun /'kombam; AmE 'ka:m-/ [C] 
a group of people or organizations acting together 
in business: He heads a combine that covers both the 
traditional media and the Internet world. 


com bined ‘ratio noun [c] 
(Insurance) a way of measuring how successful an 
insurance company’s business is by comparing the 
amount of money the company receives from its 
customers (premiums) with the amount it pays out 
in claims and expenses: Their combined ratio has 
improved from 140% to 105%. 


come /kam/ verb [no obj] (came /kerm/ come) 
O44 Most idioms containing come are at the 
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entries for the nouns, verbs or adjectives in the 
idioms, for example, come due is at due. 

(XI come under 'fire to be criticized strongly: 
She has come under fire from shareholders for her 
management of the company. > idiom at DELIVER 
[iLE come ‘down to become lower in value or 
amount: Our costs have come down. © Gas is coming 
down i price. ,;come ‘in 1 (about money) to be 
earned or received regularly: We can’t go on much 
longer without any money coming in. 2 (about a law 
or rule) to be introduced; to begin to be used: The 
act came in in 2001. ,come ‘in (at/below, etc. sth) 
to be calculated as a final amount: Sales for 2005 
will come in at around $6.8 billion. © Revenues came 
in below estimates. ,come ‘in (on sth) to become 
involved in sth: If you want to come in on the deal, 
you need to decide now. ,come ‘off (informal) to be 
successful; to happen: The deal failed to come off. 
come 'off sth; come ‘cff (not used in the passive) 
(about prices, etc.) to start to change, especially to 
start to decrease after increasing for a period of 
time: The shares have just come off an all-time high 
of 570 cents (= the price is starting to fall). come 
‘off sth (not used in the passive) to start to recover 
from sth: The country was Just coming off a 
recession. ,come ‘out at/to sth (not used in the 
passive) to add up to a particular cost or sum: The 
total bill comes out at €500. ,come ‘out of sth (not 
used in the passive) to reach the end of a difficult 
period: The economy is coming out of recession. 
come ‘out with sth (not used in the passive) to 
create sth and make it available to people: The 
company has come out with a new type of telephone. 
come ‘through (with sth) to successfully do or 
provide sth that people expect or that you have 
promised to do: The bank finally came through with 
the money. 'come to sth (not used in the passive) 

1 to add up to sth: The retailer’s annual sales come 
to €70 million. 2 to reach a particular state or 
situation: The contract came to an end in March. 
,come ‘up for sth (not used in the passive) to reach 
the time when a decision must be made about the 
future of sb/sth: The contract is coming up for 
renewal. ,come ‘up with sth (not used in the passive) 
to find or produce an answer, an amount of money, 
etc: She came up with a new idea for increasing sales. 
© How soon can you come up with the money? 


COMEX /‘komeks; AmE 'ka:m-/ (also 'COMEX 
di, vision) noun [sing. ] 
the part of the New York Mercantile Exchange that 
deals with metals such as gold and silver: On the 
Comex, silver rose to $7.26 an ounce. > NYMEX 


‘comfort letter noun [c] 


(Finance) 

1 = LETTER OF COMFORT 

2 astatement made by an AUDITOR when a 
company is planning to sell new shares, to say that 
they have found no problems in the company’s 
financial records 


‘comfort zone noun [CJ 


1 asituation in which sb feels safe, relaxed and 
confident: New challenges can push you outside your 
comfort zone. 

2 if a person is in the comfort zone, he or she 
does not work very hard and so does not produce 
the best possible results 


command /ka'ma:nd; AmE ka'mend/ noun [c] 
({7) an instruction given to a computer: Use the ‘ls’ 
command to get a list of the files on the disk. 


com, mand and con'trol noun [vu] 
a way of managing a company or country in which 
a single leader or small group makes all the 
decisions and gives people detailed instructions on 
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what to do: The new economy relies on cooperation, 
not command and control. 


command e'conomy (a/so con,trolled 
e'conomy) noun [C] 
(Economics) a type of economic system in which a 
government controls its country’s industries and 
decides what goods should be produced and in 
what amounts: the former command economies of 
Eastern Europe and the Soviet Union PLANNED 
ECONOMY MARKET ECONOMY 


‘comment card noun [c] 

Marketing) a small piece of stiff paper on which 
customers answer questions to give their opinions 
about a company’s products or services: We invite 
all our passengers to fill out comment cards. 


* commerce /'‘koms;:s; AmE ‘ka:m3:rs/ noun [vu] 


SEE ALSO: chamber of commerce, e-commerce, 
Internet ~, m-commerce, Net ~, t-commerce 


the business of buying and selling things; trade: 
leaders of industry and commerce © trade figures 
produced by the Commerce Department © More and 
more commerce is moving to the Internet. 


‘Commerce Clause noun [sing.] 

Law) a part of the US CONSTITUTION |= the basic 
law of the country) that allows the national 
parliament (Congress) to control trade between the 
US and foreign countries and between the different 
states within the US 


* commercial /ka'm3:f1; AmE ka'‘ma:rf1/ 
adjective, noun 

e adjective 
+ [usually before noun] connected with the buying 
and selling of goods and services: the commercial 
heart of the city © Tesco’s commercial director © He 
owns hotels and property and has a range of 
commercial interests. © commercial flights (= ones 
that carry passengers) 
2 [only before noun] connected with businesses or 
the process of carrying out business: commercial 
insurance companies © legislation controlling the 
noise level from industrial and commercial premises 
© a downturn in the commercial property market © 
The group has a fleet of 38 000 commercial vehicles 
for hire. 
3 [only before noun] making or intended to make a 
profit: the commercial use of genetically-modified 
crops © The new product was not a commercial 
success (= it did not make much money). 
4 (about television or radio) paid for by the money 
charged for broadcasting advertisements: a 
commercial radio station/TV channel 
> commercially /ka'm3:fali; AME ka'ma:r-/ adverb: 
commercially produced/grown/developed © The 
product will be commercially available next year. 

enoun [Cc] 
1 an advertisement on television or on the radio: 
TV commercials © a commercial break (= a time 
during or between programmes when 
advertisements are shown) 
2 (Stock Exchange) commercials [p!.] shares in 
companies that buy and sell goods to individual 
customers: In the City today, commercials rose 
slightly but there was little interest in industrials. 


com mercial ‘agency noun [c.U] 
1 (Property) a business whose work is to buy and 
sell property, such as office buildings, for 
businesses to use: We have to cut 65 jobs in our 
residential and commercial agency divisions. 
2 (Finance) (BrE) a business whose work is to collect 
information about the financial position of a person 
or a business, especially whether they would be 
able to pay back any money that they borrow 
CREDIT REFERENCE AGENCY 


3 (Commerce) a business that provides a service to 
other businesses and intends to make a profit: We 
work independently, not through a commercial 
agency or a tourist board. 


com mercial ‘agent noun [c] 
1 (Trade) an independent person who works on 
behalf of a company to find business for it, 
especially abroad: The company needs a commercial 
agent for Chile. 
2 (Property) a person ox a business whose work is to 
buy and sell property, such as office buildings, for 
businesses to use: a commercial agent specializing in 
business, commercial/industrial leasing and property 
investment 


com mercial ‘art noun [vu] 
the activity of designing advertisements, the 
materials used to pack products, etc: She trained at 
commercial art school. » com mercial ‘artist noun 
[C]: We have a large team of graphic designers, 
commercial artists and copywriters. 


com mercial ‘bank noun [c 
a bank with branches in many different places, that 
provides a range of services, especially related to 
CURRENT ACCOUNTS, loans and saving money, for 
people and businesses: big commercial banks, such 
as Barclays and NatWest © the Commercial Bank of 
New York » com,mercial ‘banking noun [Uv] 


com'mercial bill = Trape BILL 


com mercial col'lection agency 
= COLLECTION AGENCY 


com mercial corres'pondence noun [v] 
business letters, emails, and other documents, 
especially as a subject of study 


Com mercial ‘Counsellor (Ame spelling ~ 
counselor) noun [C] 
(Trade) a government official who works in a 
foreign country and helps to develop trade 
between that country and their home country: the 
Commercial Counsellor at the Australian embassy in 
Washington > TRADE REPRESENTATIVE 


commercialize, -ise /ka'm3:falaiz; AmE 
-‘ms3:rJl-/ verb [+ obj] 
1 to develop a product into sth that can be 
produced and sold widely: They research, develop 
and commercialize vaccines for cancer and other 
diseases. 
2 to produce sth to try to make as much profit as 
possible: Their music has become very 
commercialized in recent years. 
> commercialization, -isation /ka,m3:falar'zerJn; 
Ame -m3:rfJle'z-/ noun [U]: moving projects to 
commercialization quickly © the commercialization 
of sport 

com, mercial ‘law noun [v] 
(Law) the collection of laws that deal with all 
aspects of business and trade, including contracts, 
buying, selling, storing and transporting goods, 
ete MERCANTILE LAW 


com mercial ‘loan noun [cj 
(Finance) a loan made to a business 


com mercial ‘manager noun [c] 
the person who is in charge of the part ofa 
company that deals with selling goods or services 


com mercial mo'nopoly noun [c] 
(Economics) a situation where one buyer or supplier 
can fix the price of a product, a raw material, or a 
service: In the UK, air traffic services are provided by 
a commercial monopoly. 


com mercial 'paper noun [vu] 
(Finance) a method that a large company, bank, etc. 
can use to borrow money from investors, usually 
for a period of less than a year. The lender cannot 
take the assets of the company if the loan is not 


repaid: 222 companies had issued sterling 
commercial paper. 
© to default on/issue commercial paper 


com'mercial sector noun [sing.] 
(Economics) the part of a country’s economy that 
consists of businesses that are not involved in 
manufacturing or transport, for example, hotels, 
restaurants, offices, shops/stores and other 
businesses that offer services, and government 
organizations, health and education institutions, 
etc. 


com, mercial ‘set noun [c] 

(Trade) the documents that are required when 
exporting goods, usually including a BILL OF 
EXCHANGE, a BILL OF LADING, aN INVOICE and an 
insurance certificate 


com mercial ‘traveller (Ame spelling ~ 
traveler) noun [C] (BrE only, old-fashioned) 

a person who sells a company’s goods or services by 
visiting possible customers, usually receiving a 
COMMISSION on what they sell 

SALES REPRESENTATIVE 


com, mercial 'treaty = TRADE AGREEMENT 


commingle /ka'mimg}/ verb [+ obj or no obj] 

to mix different things togethér: Each company’s 
data can be stored separately or commingled with 
the data of the other companies in the group. © 
commingled fibres » com'mingling noun [U]: the 
commingling of expired produce with fresh produce 
© the commingling of funds 


* commission /ka'mifn/ noun, verb 


enoun 


SEE ALSO: Equal Employment Opportunities 
Commission, Equal Opportunities ~, overriding ~, 
Securities and Exchange ~ 


1 (Commerce) [U,c] an amount of money that is paid 

to sb for selling goods or services and which 

usually increases with the quantity they sell: You 

get a 10% commission on everything you sell. © They 

work on commission (= they are paid according to 

how much they sell) and so they try to sell you more. 

See note at PRICE, SALARY 

© to earn/get/pay (a) commission 

2 [vu,c] an amount of money that is charged by a 

bank, for example, for providing a particular 

service: Agents charge their clients 2% commission 

on the sale of a house. © The two banks have similar 

commission rates. 

@ to charge/pay a commission 

3 (often Commission [c]) a group of people who 

are officially asked to find out about a problem and 

suggest some actions in a report: The Commission 

will investigate the number of jobs created. © She is to 

head a commission to look into working conditions in 

the industry. © a commission of enquiry 

© to appoint/head/set up a commission « a 
commission investigates/reports on/studies sth 

4 (often Commission) [c] an official organization 

with a particular purpose that manages sth or 

makes sure that the law is obeyed: the Equal 

Opportunities Commission > EUROPEAN 

COMMISSION 

© to appoint/head/set up a commission « a 
commission investigates/reports on/studies sth 

5 [c] a formal request to an artist or a writer, for 

example, to produce a piece of work: I received a 

commission to write an article. 

© to accept/be given/get/receive a commission 

(21 in/out of com'mission available/not 

available to be used: Several planes are temporarily 

out of commission and undergoing safety checks. 

e verb [+ obj] 

to officially ask sb to write, make or create sth or to 

do a task for you: The survey on consumer taste was 

commissioned by local stores. 
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com'mission agent noun [c] 
(Trade) a person or company who sells goods for sb 
in another country and is paid a percentage of the 
value of the goods for this service: We are looking 
for somebody to act as a commission agent in the 
region. 

com'mission broker noun [c 
(Stock Exchange) a person who buys and sells shares, 
bonds, etc. for other people and is paid a 
percentage of their value for this service 
BROKER 


commissioner /ka'mifana(r)/ noun [Cc] 
the person in charge of, or a member of, a 
COMMISSION (= an official group of people who are 
responsible for finding out about sth or for 
controlling sth): the EU Transport Commissioner 


commitment /ka'mitmant/ noun 

1 [c,U] a promise to do sth or to behave in a 

particular way; a promise to support sb/sth; the 

fact of committing yourself: The company’s 

commitment to providing quality at low prices has 

been vital to its success. © a commitment to excellence 

© a clear/firm/formal/serious/strong commitment ¢ a 
continuing/long-term commitment ¢ to give/make 
a commitment 

2 [c,U] commitment (of sb/sth) (to sth/sb) the 

willingness to give time, money, effort, etc. in order 

to achieve sth; complete loyalty to one 

organization, person, etc: Developing a new product 

requires a major commitment of time and money. © 

He demands total commitment from his staff. 

© to demand/lack/need/require commitment « 
employee/personal/total commitment 

3 [c] athing that you have promised or agreed to 

do; something that you have to do: The company 

became unable to meet its financial commitments 

and went bankrupt. © Mr Castorri has a prior 

commitment and is unable to attend. 

© business/contractual/family/financial 
commitments « to fulfil/honour/meet a 
commitment 


com'mitment fee noun [d 
(Finance) a charge made by a bank for keeping a 
loan availabie for a customer to use later 


com'mitment letter noun [Cc] 
(Finance) a document formally offering to lend 
money to sb: All lenders issue a commitment letter in 
connection with a mortgage loan. 


committed /ka'mitid/ adjective 
willing to work hard and give your time and energy 
to sth; believing strongly in sth: a highly committed 
workforce 


* committee /ka'miti/ noun [Cc with sing./pl. verb] 


SEE ALSO: creditors’ committee, management ~, 
steering ~ 


a group of people who are chosen, usually by a 
larger group, to make decisions or to deal witha 
particular subject: She’s on the management 
committee. © The Monetary Policy Committee has/ 
have voted to keep interest rates unchanged. oa 
committee member/a member of the committee © a 
committee meeting 
© to create/establish/form/set up a committee « to 
be/serve/sit on a committee « to be appointed to/be 
elected to/chair a committee « a committee meets/ 
votes 


com'modities market = commopity 
MARKET 
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* commodity /ke'modati; Ame -'‘ma:d-/ noun [Cd] 
(plural commodities) 


SEE ALSO: dry commodities, hard ~, soft ~ 


1 (Finance) a product or a raw material, such as 

grain, coffee, cotton or metals, that can be bought 

and sold in large quantities, especially between 

countries: rice, flour and other basic commodities © 

a drop in commodity prices 

© to deal/invest/trade in commodities « commodity 
exports/prices/trading 

2 athing that is useful or has a useful quality: Time 

is @ precious commodity. 


com'modity ex change noun [c] 
Finance) an organization, a system or a place for 
business or trade in commodities: the Tokyo 
Commodity Exchange 


com modity ‘futures noun [pl] 
Finance. commodities that are bought at an 
agreed price to be delivered at a date in the future: 
trading/investing in commodity futures 


com'modity market (a/so com'modities 
market) noun [C] 
(Finance) business or trade in commodities; a place 
where this is done: The price of cotton collapsed on 
the world commodity market. 


com'modity product noun [c] 

Marketing) a product that looks the same, functions 
in the same way, etc., whoever produces it: 
Customers are now aware that car tyres are nota 
commodity product. © Price is the key to competition 
in commodity product markets. > DIFFERENTIATED 
PRODUCT 


commonality / koma'nzleti; AmE ka:m-/ noun 
[U,C] (plural commonalities) 
the state of sharing features or qualities; a feature 
or quality that is shared: There is little commonality 
between the systems used by the different 
departments. © The three aircraft share 98% parts 
and systems commonality (= they use the same 
parts in their production). 


common ‘carrier (a/so public 'carrier) noun [Cc] 
1 (/T) a company that provides 
TELECOMMUNICATIONS Services to the public: the 
common cai rier network 
2 (Law; Transport) a company that transports 
people or goods for the general public 


common ‘law noun [v] 
(Law) (in England, the US, Australia and some other 
countries) a system of laws that have been 
developed from customs and from decisions made 
by judges, not created by Parliament: Giving false 
information to police officers is against common law. 
©a common law crime > CIVIL LAW 


,common ‘market noun [c, usually sing] 
(Economics; 
1 a group of countries that have agreed on low 
taxes on goods traded between countries in the 
group, and higher fixed taxes on goods imported 
from countries outside the group: the Central 
American Common Market 
2 Common Market a former name of the European 
Union 


common ‘ownership (a/so ownership in 
‘common noun [Uv] 
(Law) 
1 the fact of sth, such as a piece of land, a building 
or a company, being owned equally by more than 
one person or group: land in common ownership 
2 the fact of one or more companies being owned 
by the same person or group: The directive allows 
common ownership of track and rail operators by a 
single group. 


common ‘pricing = price-FIXING 
common 'share = orDINARY SHARE 


common ‘stock (8r£ also ordinary ‘stock, /ess 
frequent) noun [c,vU] 
(Finance) shares in a company that give the owner 
the right to a DIVIDEND (= money paid to 
shareholders) according to how much profit the 
company has made, and the right to vote at 
meetings of shareholders: The price of a share of a 
company’s common stock generally changes daily. 
> ORDINARY SHARE, PREFERRED STOCK See note at 
SHARE 


comms /komz; AmE ka:mz/ noun [pl.] 
(IT) used to refer to communications between 
different computers, and the equipment that makes 
this possible 
© comms packages/programs/software 
{143 Comms is a short form of the word 
communications. 


* communication /kamju:ni'kerfn/ noun 


SEE ALSO: corporate communication, non-verbal ~, 
open ~, organizational ~ 


1 [u] the activity or process of expressing ideas 
and feelings or of giving people information: She 
has excellent communication skills. © We are in 
regular communication by email. © Effective 
communication is the key to good sales. 
© external/internal communication 
2 [U] (often communications [p!.]) methods of 
sending information, especially telephones, radio, 
computers, etc: They were quick to adopt video 
conferencing as a communication tool. 
© communication(s) devices/equipment/technology/ 
tools « the communications business/industry/ 
sector 
3 communications [pl.] the road, rail, aircraft, 
sea, etc. systems that allow goods and passengers 
to be transported from one place to another: The 
new airport will improve communications between 
the islands. 
© a communications infrastructure/network/system 
4 (formal) [C] amessage, letter or telephone call: 
This letter is to confirm our recent telephone 
communication. 


communicator /ka'mju:nikeita(r)/ noun [Cc] 
a person who is able to describe their ideas and 
feelings clearly to others 
© an effective/a good/skilled/successful 
communicator 


communism /‘komjanizem; AmE 'ka:mje-/ 
noun [U] 
a political movement that believes in an economic 
system in which the state controls the means of 
producing everything on behalf of the people. It 
aims to create a society in which everyone is 
treated equally. > CAPITALISM ® communist 
/‘komjanist; AmE 'ka:mja-/ noun, adjective: 
communist ideology 


community /ka'mju:nati/ noun (plural 
communities) 


SEE ALSO: bedroom community, European 
community 


1 [sing.] all the people who live in a particular 
area, country, etc. when talked about as a group: 
the international community (= the countries of 
the world as a group) © The new factory is great 
news for the local community. 

2 [C with sing./pl.verb] a group of people who share 
the same race, religion, job, etc: ethnic communities 
© The business community has/have doubts about 
the budget proposals. 


com munity an'tenna television (abbr 
CATV) = CABLE TELEVISION 


com munity in'vestment noun [u,c] 

the act of giving money for schools, hospitals, etc. 
in order to help a community improve its standard 
of living: Many businesses have community 
investment programmes. 


commutation / komju'terfn; AmE .ka:m-/ noun 
[c,U] 

1 (insurance) the right to exchange a series of 
future payments for one large sum that you receive 
now: The scheme provides for full commutation of 
pension benefits. 

2 (Am) the act of travelling regularly by bus, train, 
car, etc. between your place of work and your 
home: Commutation times for city residents have 
lengthened considerably over the last ten years. 


commute /ka'mju:t/ verb, noun 

everb 

1 [no obj] to travel regularly by bus, train, car, etc. 
between your place of work and your home: She 
commutes from Oxford to London every day. © The 
plant is within easy commuting distance of 
Brussels. 

2 (Law) [+ obj] to replace one punishment with 
another that is less severe: They had their death 
sentences commuted to life imprisonment. 

enoun [C] (especially AmE) ’ 

the journey that a person makes when they 
commute to work: Her daily commute takes 90 
minutes. 


commuter /ka'mju:ta(r)/ noun [C] 

a person who travels into a city to work each day, 
usually from quite far away: Rail commuters have 
been badly affected by train delays. © (BrE) London’s 
commuter belt (= the area around the city where 
lots of commuters live) 


comp /kpomp; AmE£ ka:mp/ noun, adjective, verb 
(Ame) 


enoun 


1 (informal [(U] a short way of writing or saying 
compensation: Workmen’s comp data shows a 15% 
increase in construction injuries. 

2 (informal) [Cc] something that you give or receive 
free of charge 

e adjective [only before noun] (informal) 

free of charge: Donors will receive ten comp tickets to 
all productions. COMPLIMENTARY 

e verb [+ obj] (informal) 

to give sb sth free of charge: When I complained, the 
manager comped us a meal. 


‘Companies 'House noun [sing] 

(Law) in the UK, the government organization that 
by law holds the names of all companies in the UK 
and the details of their directors, shareholders and 
accounts: The company must file its accounts with 
Companies House by Thursday. 


companies ‘register (a/so register of 
‘companies) noun [Cc] 

(Law) an official list of the companies that have 
been created (registered) in a country. It includes 
information about a company’s directors, 
shareholders, etc: We searched the companies 
register to find the names of the shareholders. © They 
are registered in the companies register as a private 
limited company. 


‘Companies 'Registry (a/so Registry of 
‘Companies) noun [C, usually sing. ] 

(Law) in the UK and some other countries, the 
official organization that keeps records of the 
companies that are created (registered) in the 
country and to which companies must send 
information about their names, directors, financial 
results, etc. It also makes sure that laws relating to 
companies are obeyed: Audited accounts must be 
filed with the Companies Registry. 
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* company /‘kampoani/ noun [Cc] (plural 
companies) 


SEE ALSO: affiliated company, associate ~, 
associated ~, cable ~, close ~, closed ~, closely 
held ~, etc. 


a business organization selling goods or services, 
especially one that has been officially created 
(registered) in a particular country and is owned by 
shareholders: They are a large insurance and 
investment company. © The company was founded in 
1995. © She’s been working for the same company for 
15 years. © Four directors have resigned from the 
company. © The company ts listed (= its shares are 
traded) on the Johannesburg Stock Exchange. © the 
Tata group of companies 
See note at BUSINESS, CORPORATION 
© a big/large/medium-sized/small company « to 
create/establish/found/set up/start (up) a company 
¢ to manage/operate/own/run a company « to join/ 
leave/resign from/work for a company « to 
acquire/buy/sell/take over a company « to 
dissolve/liquidate a company « a company 
expands/grows/fails «a company goes bankrupt/ 
goes out of business/goes under 
(i take a company ‘public; a company goes 
‘public if you take a company public or a company 
goes public, it becomes part of a stock exchange 
and its shares can be bought and sold by the public: 
Since the company went public, its stock price has 
soared from $12 to $75. > idiom at PART verb 


MORE ABOUT 


Forms of businesses 


Most countries allow you to run a business in at 
least three different ways: 


e as a sole trader (especially BrE) / sole 
proprietorship (Ame) 

® aS a partnership 

e as a company (BrE) / corporation (especially 
Ame) 


Important characteristics 


SOLE TRADERS/SOLE PROPRIETORSHIPS 

e few or no official procedures to follow 

e the person starting the business is responsible 
for its debts 


PARTNERSHIPS 


e they can usually be established without 
following a formal procedure, although there is 
often a written agreement between the partners 

e each partner is personally responsible for the 
debts of the business 

e each partner can act as a representative of the 
business 


COMPANIES/CORPORATIONS 

e a number of official procedures to follow 

e the company exists independently of its 
members and can last for ever 

e the people who run the business can be 
different from those who own it 

e the owners are responsible for a limited amount 
of the company’s debts, equal to the value of 
their investment 


See note at CORPORATION 


company ‘car noun [Cc] 
a car that a company provides for an employee to 
use: The perks (= extra benefits of a job) include a 
yearly bonus and company car. See note at SALARY 


company di'rector = pirecTor (1) 
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company ‘doctor noun [c] 

1 aspecialist who is employed to manage a 
company during a period of financial difficulty: As 
Britain’s top company doctor he is brought in to 
rescue failing firms. 

2 (HR) a medical doctor employed by a company to 
look after its employees 


‘company ‘limited by guaran'tee noun [c] 
(plural companies limited by guarantee) 

(Law) a type of company that does not sell shares to 
obtain funds, but is supported by a group of people 
who each promise to pay (guarantee) its debts up 
to a particular amount if it fails 


‘company ‘limited by ‘shares noun [C] (plural 
companies limited by shares) 

(Law) a type of company in which each shareholder 
pays debts up to the amount of the shares they 
have bought if it fails. Most companies in the UK 
are of this type. 


company ‘meeting noun [c] 

1 (Law) a meeting of the shareholders and 
directors of a company > GENERAL MEETING 

2 a meeting of some or all of the employees of a 
company 


company officer (AmE also corporate ‘officer) 
noun [C] 

(Law) a person who has an official position in a 
company and represents the company in its 
activities: The form must be signed by a company 
officer, such as a director or company secretary. 


company ‘president = presipent (1) 


company ‘secretary (8/6) (also 'secretary, AmE, 
BrE) (AmE also ,corporate 'secretary) noun [C] 

(Law) a person in a company, usually chosen by the 
directors, who has various legal duties, such as 
looking after the company’s official documents and 
arranging company meetings: He was appointed 
company secretary last year. 


company ‘union noun [c] 

(HR) an organization that a company forms for its 
employees to represent them when dealing with 
the managers. Company unions are not 
independent organizations like normal unions. 


comparable /‘komparabl; AmE ‘ka:m-/ noun 

[c, usually pl.] (AmE) 

something with a known price or value and that is 
similar to sth you want to buy or sell: Real estate 
professionals look at comparables in deciding the 
current market value of a property. 


,comparable-store ‘sales (a/so comps, 
informal) = SAME-STORE SALES 


comparable ‘worth noun [vu] (Am6) 

(HR) the principle that men and women doing jobs 
that have the same value to their employer should 
get the same wage; the right of an employee to 
receive a wage that relates to the value of their 
work: the goal of achieving comparable worth for 
women 


com parative ad'vantage noun [c,U] 
(Economics) the ability of a country to make a 
particular product or supply a particular service 
better and more cheaply than others: Australia has 
a comparative advantage in agricultural products. 
+> ABSOLUTE ADVANTAGE 


com parative ‘advertising noun (v] 
(Marketing) advertising that claims that the product 
being advertised is better or cheaper than a 
competitor’s product: Comparative advertising is 
common in the car industry. Comparative 
advertising is illegal in some countries. 

+> KNOCKING COPY 


com passionate ‘leave noun [vu] 
(HR) time that you are allowed to be away from 
work with pay because sb in your family is 
suddenly ill/sick or has died, or for other personal 
reasons: She was granted compassionate leave to 
attend her father’s funeral. > PERSONAL DAY, 
PERSONAL LEAVE 


compatibility /kam,pzta'brlati/ noun [vu] 
compatibility (with sb/sth) | compatibility 
(between A and B) the ability of machines, 
especially computers, and computer programs to 
be used together: There is no compatibility between 
the machines. © Check your system compatibility 
before installing the software. 


compatible /kam'pztabl/ adjective, noun 

e adjective 
(about equipment, especially computers or 
programs) able to be used together; standard: 
compatible software © The new system will be 
compatible with existing equipment. © Are the web 
pages that you want to view WAP compatible? 
INCOMPATIBLE 

enoun [Cc] 
(!T) a computer that is designed to work in exactly 
the same way as another type or make and use the 
same software: an IBM compatible 


* compensate /'kompanseit; AmE 'ka:m-/ verb 
1 [+ obj] to pay sb money because they have 
suffered some damage, loss, injury, etc: Her lawyers 
say she should be compensated for her injuries. 
2 (Am) [+ obj] to pay sb for work that they have 
done: The positions on the boards and commissions 
are compensated at a daily rate. 
3 [no obj] to provide sth good to balance or reduce 
the bad effects of damage, loss, etc: The savings 
resulting from improved efficiency will help 
compensate for the increase in expenses. 


compensating ‘balance noun [c] (especially 


Ame) 

(Finance) the amount of money a bank requires a 
customer to keep in an account in order to receive 
the bank’s services free or to receive a loan 


* compensation /kpompon'seifn; AmE ka:m-/ 
noun [U,C] 


SEE ALSO: unemployment compensation 


1 something, especially money, that sb gives you 
because they have hurt you, or damaged sth that 
you own; the act of giving this to sb: to pay 
compensation for injuries received at work © She 
received $10 000 in compensation. © The bank was 
judged to be liable for compensation payments to 
customers who received poor advice. > COMP 


© to award/give/offer/pay compensation ¢ to accept/ 
get/obtain/receive compensation « to be eligible for/ 
be entitled to/claim/demand/seek compensation 

2 (AmE) the money or other benefits that an 

employee receives for the work that they do: falling 

profits but rising employee compensation > COMP 

© to get/give/pay/receive compensation 


compen'sation package noun [c] 


1 aset of things, including money, that is given to 
sb because they have been hurt in some way, for 
example when sb loses their job: The CEO received a 
compensation package worth over $2 million when 
he was removed from his job. 

2 (HR) (AmE) everything that an employee receives 
from their employer including pay, benefits and 
other rewards: Good compensation packages can 
attract top executives. 


compen satory ‘damages (a/so actual 


‘damages) (both AmE) noun [pl.] 

(Law) an amount of money that a court orders sb to 
pay you to help pay for the injury they have caused 
you or the damage to your property, not to punish 
them > PUNITIVE DAMAGES 


* compete /kam'pi:t/ verb [no obj] 
to try to be more successful or better than sb else 
who is trying to do the same as you: Several 
companies are competing for the contract. © We can’t 
compete with them on price. © Small traders cannot 
compete in the face of cheap foreign imports. © 
competing companies/products 


competence /‘kompitans; AmE 'ka:m-/ noun 
1 (also ‘competency, less frequent) [U,C] the ability 
to do sth well: He shows a high level of competence 
in English. © professional/technical competence © 
competence-based pay (= pay that goes up as the 
employee’s level of ability and skill rises) 
2 (formal) (also ‘competency, less frequent) [Cc] a 
skill that you need in a particular job or fora 
particular task: The seminars are designed to develop 
specific management competences. 
3 [c] the power that a court, an organization or a 
person has to deal with sth: What employees do 
after work is outside the firm’s area of competence. 


‘competence profiling = comprTency 
PROFILING 


competency /‘kpmpitansi; AmE 'ka:m-/ (plural 
competencies) = COMPETENCE (1,2) 


‘competency-based adjective 
(HR) that involves looking at the skills that an 
employee has or needs: a competency-based 
approach to performance appraisal © competency- 
based training 


‘competency profiling (a/so ‘competence 
profiling) noun [Uj 
(HR) a method of discovering the skills, knowledge 
and behaviour necessary for a particular task, job 
or career: to undertake competency profiling 
>'competency profile (a/so ‘competence 
profile) noun [C 


competent /‘kompitant; AmE 'ka:m-/ adjective 
1 (about a person) having enough skill or 
knowledge to do sth well or to the necessary 
standard: Make sure the firm is competent to carry 
out the work. © He’s very competent in his job. © a 
competent worker 
2 (about a piece of work) done well or to the 
necessary standard: He wrote a very competent 
report. 
INCOMPETENT 
>'competently adverb: to perform competently 


* competition / kompa'tifn; AmE ,ka:m-/ noun 


SEE ALSO: free competition, imperfect ~, perfect ~, 


price ~ 


1 [U] a situation in which people or organizations 


compete with each other for sth that not everyone 
can have: He really wants the job, but he will be 
facing stiff competition. © We are in competition 
with four other companies for the contract. © They 
are under pressure to cut costs amid growing 
competition from foreign firms. 
© aggressive/fair/fierce/stiff/tough/unfair 
competition + growing/increasing/intensifying 
competition 
2 the competition (sing. with sing./pl. verb] the 
people who are competing against sb: We'll be able 
to assess the competition at the conference. © a 
strategy to beat the competition See note at 
COLLEAGUE 
© to beat/keep ahead of/out-think the competition 


compe' tition law noun [vu] 
(Law) the branch of law that deals with fair 
competition between companies and the control of 
MONOPOLIES 
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* competitive /kom'petativ/ adjective 
SEE ALSO: anti-competitive 7 


1 used to describe a situation in which people or 
organizations compete against each other: a highly 
competitive market 

2 as good as or better than others: We have a wide 
range of electrical goods at competitive prices. © We 
need to work harder to remain competitive with 
other companies. 

3 (about a person) trying hard to be better than 
others: George is very competitive and wants to be 
number one in the department. 

UNCOMPETITIVE 

> com'petitively adverb: competitively priced 
goods com'petitiveness (a/so competitivity 
/kem,peta'tivati/ less frequent) noun [U]: an attempt 
to improve the competitiveness of British industry 


com petitive ad'vantage noun [C.U] 
a situation where a company is in a position to be 
more successful than its competitors; something 
that helps a company be in this position: In the new 
economy, knowledge is the major source of 
competitive advantage. © Their easy access to the 
road and rail networks gives them a huge competitive 
advantage over other firms. COMPETITIVE EDGE 
© to create/gain/have (a) competitive advantage « to 
strengthen/weaken a competitive advantage + a 
huge/key/significant/sustainable competitive 
advantage 


com petitive a'nalysis (a/so competitor 
a'nalysis, competitor ‘profiling, /ess frequent) noun 
[c,u] 
(Marketing) a detailed study of a company’s 
competitors that looks for areas where the 
company has or could gain an advantage: a 
competitive analysis of online products and services 


com petitive ‘balance noun [c,u] 
(Economics) a situation where none of the 
companies competing in a market has a very great 
or an unfair advantage: attempts to preserve a 
competitive balance in national music markets 


com petitive ‘edge noun [sing.] 
an advantage that a company has over its 
competitors: Their early investment in the Internet 
gave them a competitive edge over their main rivals. 
COMPETITIVE ADVANTAGE 
© to gain/have/lose your competitive edge 


com petitive in'telligence (a/so competitor 
in'telligence, /ess frequent) noun [U] 
(Marketing) the ability to get and use information 
about competitors; the information obtained 


com petitive ‘strategy (a/so competitor 
‘strategy, /ess frequent) noun [C,U] 
a plan that is intended to gain an advantage for a 
company over its competitors; the process of 
making such a plan: Research and development is a 
key element of their competitive strategy. 


competitivity = compETITIVENESS at 
COMPETITIVE 


* competitor /kom'petita(r)/ noun [c] 
SEE ALSO: direct competitor 


a business, person, product, etc. that competes 

against others: We need to win market share from 

our competitors. © The web authoring software 

promises to be a strong competitor to the market 

leaders. RIVAL See note at COLLEAGUE 

© our biggest/largest/main/major/nearest competitor 
+ a fierce/strong/tough competitor 


com petitor a'nalysis = competitive 
ANALYSIS 
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com petitor in'telligence = competitive 


INTELLIGENCE 

com petitor ‘profiling = competitive 
ANALYSIS 

competitor ‘strategy = compETITIvE 
STRATEGY 


compile /kam'pail/ verb [+ obj] 
1 to produce a list, report, book, etc. by bringing 
together different items, articles, data, etc: The 
report is based on statistics compiled by the Treasury. 
2 (IT) to translate instructions from a computer 
language into a form that can be read directly by 
the computer: You can install the security updates 
without having to compile source code. 
> compilation / kompr'lerfn; AME ,ka:m-/ noun [C,U] 


compiler /kam'paila(r)/ noun [Cc] 
1 aperson who compiles sth: the compilers of the 
report 
2 (/T) a program that translates instructions from 
one computer language into another for a 
computer to understand 


complainant /kam'plemant/ noun [c] 
(Law) a person who makes a complaint, usually to 
the police, that somebody has harmed them or 
committed a crime > PLAINTIFF 


* complaint /kam'plemt/ noun 

1 [c] areason for not being satisfied; a statement 

that sb makes saying that they are not satisfied: I’d 

like to make a complaint. © The most common 

complaint is about poor service. © We have received a 

number of complaints from customers. © to lodge an 

official complaint 

© to have/make/receive a complaint « common/ 
consumer/customer complaints « a formal/an 
official complaint « to deal with/handle/ 
investigate/respond to a complaint 

2 [uv] the act of complaining: I can see no grounds 

for complaint. ¢ a letter of complaint 

3 (Law) [c] a statement that gives the reasons why 

sb is bringing a case or making a claim in a court 

4 (Law) [Cc] a formal statement that sb has 

committed a crime 


com'plaints management noun [v] 
the system of analysing and responding to 
customers’ complaints 


complementary /kompli'mentri; AmE ,ka:m-/ 
adjective 
two things or people that are complementary are 
different but together form a useful or attractive 
combination of skills, qualities or physical features: 
The acquisition of the bus company is complemen- 
tary to their travel business. © a team of people with 
complementary skills 


complementary ‘goods noun [pl] 
(Marketing) goods that are sold separately but that 
are used together, for example cars and petrol/ 
gasoline 


com pletely built-'up adjective (abbr CBU) 
(Manufacturing) (about a machine, etc. that is made 
from parts) that has been manufactured and put 
together: the import of completely built-up cars 


com pletely knocked-'down adjective (abbr 
CKD) 
(Manufacturing) (about a machine, etc. that is made 
from parts) that has been manufactured but not put 
together: The vehicle leaves the factory completely 
knocked-down for assembly elsewhere. 


* completion /kam'pli:{n/ noun [u,C (BrE) 
(Property) the formal act of completing the sale of 
property, for example the sale of a house: The keys 
will be handed over on completion. 


com'pletion date noun [c 
1 the date on which a project, especially a building 
project, is expected to be finished. This date is 
often included in the contract for the work. 
2 (Br£) the date on which the ownership of 
something, especially a piece of property, is legally 
transferred from one person to another 


com'pletion statement noun [c] (BrE) 
(Property) a statement that says how much sb 
buving a property has to pay the seller when the 
sale is completed 


compliance /kam'plaians/ noun [vu] (usually used 
in written English) 
the practice of obeying rules or requests made by 
people in authority: All our products are in 
compliance with existing safety laws. © We have a 
Health and Safety Department to ensure strict 
compliance to labor laws. © the bank’s legal and 
compliance departments NON-COMPLIANCE 
> COMPLY 


com'pliance officer noun [cd 
a person working in a financial organization whose 
job is to make sure that the company is obeying the 
laws and rules that apply to it 


compliant /kam'plaiant/ adjective 
1 in agreement with the rules: Some of the bank’s 
practices were not compliant with the law. 
2 (Technical) (about technical equipment, software, 
systems, etc.) that can be used with a particular 
system or set of rules: The application is compliant 
with the industry standard. © fully Internet 
compliant 
> COMPLY 


complimentary / kompl:'mentri; AmF ka:m-/ 
adjective 
1 given free of charge: The hotel offers a 
complimentary cellphone for business travellers. 
2 expressing admiration, praise, etc: She was 
extremely complimentary about his work. 


compli, mentary ‘close (a/so complimentary 
‘closing) noun [sing.] (AmE) 
the word or words that you write at the end ofa 
business letter just before you sign your name, for 
example ‘sincerely’ or ‘regards’ 


‘compliments slip (a/so ‘compliment slip) noun 
[c] (both BrE) 
a small piece of paper printed with the name of a 
company, that is sent out together with infor- 
mation, goods, etc. 


* comply /kam'plar/ verb [no obj] (complies, 
complying, complied, complied) 
to obey a rule, an order, etc: Three employees 
refused to comply with the new regulations. 
+ COMPLIANCE, COMPLIANT 


* component /kam'paunant; Ame -'pou-/ noun [Cc] 
one of several parts of which sth is made: the 
components of a machine © one of the leading makers 
of components for cellphones © Petroleum is a key 
component of their economy. 
© car/computer/vehicle components ¢ a component 

maker/manufacturer/supplier « an essential/a 
key/an important/a vital component (of sth) 
> com'ponent adjective [only before noun]: to 
break sth down into its component parts 


composite /‘kompazit; Am£ kam'pa:zat/ adjective 
[only before noun] 
made of different parts or materials: These 
composite materials are stiffer and lighter than most 
metals. © the Nasdaq Composite Index 


composition / kompa'zifn; AmE ka:m-/ noun 
1 [v] the different parts which sth is made of; the 
way in which the parts are organized: There were 
disagreements about the composition of the new 
board (= about the people who would be on it). 


2 (Manufacturing) [U] an artificial material made of 
several different substances, often used instead of a 
natural material: composition floors 

3 (Law) [c, usually sing.] a legal agreement by which 
a person who is owed money by sb who cannot pay 
it all agrees to accept a percentage of the money; 
the agreed percentage that will be paid: The 
defendant had been released by deed on making a 
composition with the creditors. 


compound adjective, noun, verb 
e adjective /‘kompaund; AmE 'ka:m-/ 
1 (Accounting) that pays or charges interest on an 


amount of money that includes any interest already 


earned or charged: Revenues have grown ata 
compound annual rate of 50%. 
2 (Technical) [only before noun] formed of two or 
more parts: a compound lens 

enoun /‘kompaond; AmE ‘ka:m-/ [C] 
a thing consisting of two or more separate things 
combined together: Management requires a 
compound of skills. 

everb /kam'paund/ [+ obj] 
(Accounting) to keep adding interest, profit, etc. to 
an amount of money as it is earned, so that the 
amount used as a basis for calculations keeps 
growing: compounded earnings on investments 


com pounded ‘rate = compouND RATE 


compound ‘entry noun [c] 
(Accounting) an item in an account book that 
involves more than one amount of money to be 
recorded 


compound ‘growth rate noun [sing.] 
(Accounting) a rate at which an economy, a 
company, an investment, etc. must grow in each of 
a number of years in order to reach a particular size 


compound ‘interest noun [vu] 
(Accounting) interest that is calculated on an 
amount of money to which all previous interest 
that has not yet been paid has been added 
> SIMPLE INTEREST 


compound ‘rate (a/so com, pounded ‘rate) noun 
[Cc] 
(Accounting) the percentage of interest on an 
amount of money which includes interest that has 
already been added 


comprehensive /komprrhensiv; AmE ,ka:m-/ 
adjective 
(Insurance) that pays for all types of loss or damage, 
except in the circumstances mentioned: compre- 
hensive insurance © Fully comprehensive cover is 
expensive for young drivers. > ALL-RISK 


compress /kam'pres/ verb [+ obj] 
(IT) to make computer files, etc. smaller so that they 
use less space on a disk, etc. ZIP 
[OPP] DECOMPRESS ® compression /kom'presn/ 
noun [U]: current developments in data compression 


comprise /kam'praiz/ verb [+ obj] (not used in the 
continuous tenses) 
1 (also be com'prised of) to have sb/sth as parts or 
members; to consist of sb/sth: The Internet 
comprises more than 4 billion IP addresses. © The 
committee is comprised of representatives from both 
the public and private sectors. 
2 to be the parts or members that form sth: 
Overseas sales comprise 52% of our total sales. 
MAKE UP STH 
Although this verb is not used in the 
continuous tenses in some meanings, it is common 
to see the present participle form comprising. 

* compromise /‘kompramarz; AmE 'ka:m-/ noun, 
verb 

enoun 
1 [c,U] an agreement made between two people or 
groups in which each side gives up some of the 
things they want so that both sides are happy at the 
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end; the process of reaching this agreement: We 
came to a compromise on the exact amount to be 
paid. © The company has reached a compromise with 
its creditors. 
© to agree on/arrive at/come to/make/reach a 
compromise «a compromise deal/plan/proposal/ 
scheme 
2 [Cc] asolution to a problem where two or more 
things cannot exist together as they are, in which 
each thing is changed slightly so that they can exist 
together: This model represents the best compromise 
between price and quality. 
everb 
1 [no obj] to give up some of your demands in a 
dispute with sb, in order to reach an agreement: 
Neither side is prepared to compromise. © They might 
compromise with the union on the timing of the pay 
increase. 
2 [+ obj] to allow the standard of sth to become 
lower: They have managed to make the car more 
comfortable without compromising its performance. 
3 [+ obj] compromise sb/sth/yourself to put sb/ 
sth/yourself in danger or at risk: He compromised 
his career by refusing to carry out his boss’s 
instructions. 


comps /komps; AmE— ka:mps/ = COMPARABLE- 
STORE SALES 


‘comp time noun [vu] (Ame) 
(HR) extra time away from work that employees can 
have if they have worked extra hours: When can 
you give your employees comp time instead of 
overtime pay? TIME OFF IN LIEU (Br) 
> OVERTIME 


comptroller /kon'travle(r); kamp-; AmE -'trov-/ 
= CONTROLLER (2) 


compulsory /kam'palsori/ adjective 
that must be done because of a law or a rule: The 
training ts compulsory for all new staff. 
OBLIGATORY 


com pulsory acqui'sition = compu.sory 
PURCHASE 


com pulsory liquidation (a/so forced 
liqui'dation) noun [u,C] 
(Law) a situation where a company is forced to stop 
doing business so that it can pay its debts 
INVOLUNTARY LIQUIDATION VOLUNTARY 
LIQUIDATION 


com pulsory ‘purchase (a/so compulsory 
acqui'sition) noun [u,C] (BrE) 
(Law) a situation in which sb has the legal right to 
force sb to sell sth, for example when the 
government needs to buy land in order to build a 
road: The Council obtained a compulsory purchase 
order on the land (= legal permission to buy it). 


compulsory re'tirement noun [u.c] 
(HR) the law or rule that people must retire at a 
particular age: Your contract does not include a 
compulsory retirement age. 


* computer /kam'pju:ta(r)/ noun [c] 
SEE ALSO: desktop computer, microcomputer 


an electronic machine that can store, organize and 

find information, do calculations and control other 

machines: The data is all held on (the) computer. © 

My computer crashed (= stopped working) and I lost 

the work I was doing. © The computers are down 

(= not working). 

© to boot up/log onto/reboot/restart/start up a 
computer « to log off/shut down a computer « 
computer applications/files/games/hardware/ 
programs/software «a computer network/system 
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com puter-'aided (a/so com puter-as'sisted) 
adjective [only before noun] 
that uses a computer to do most of the work 
© computer-aided design/engineering/learning/ 
manufacture 


com 'puter analyst (a/so ‘business ,analyst) 
noun [Cc] 
a person whose job is to analyse the needs of a 
business company or an organization and then 
design processes for working efficiently using 
computer programs SYSTEMS ANALYST 
> com'puter a nalysis (a/so ‘business a nalysis) 
noun [U] 


com, puter-as'sisted = compureR-AIDED 


computerate /koem'pju:tarat/ = COMPUTER- 
LITERATE 


com puter-based ‘training noun [vu] (abbr 
CBT) 
training that uses computers as the main means of 
teaching 


com puter-'generated adjective 
produced by a computer after data or instructions 
are put into it: a computer-generated image of a 
bridge © Computer-generated presentations are 
becoming very popular. 


com puter ‘graphics (also 'graphics) noun [pl.] 
pictures that are made using a computer: the use of 
computer graphics to design products 


com puter-integrated manufacturing 
noun [U] (abbr CIM) 
the use of computers to link and control all the 
stages of the design and manufacturing processes 
in a company 


* computerize , -ise /kam'pju:taraiz/ verb [+ obj] 


1 to use computers to run sth: The factory has been 
fully computerized. © a computerized factory/ 
machine/system 

2 to store information on a computer: The firm has 
computerized its records. © computerized databases/ 
information. 


> computerization, -isation /kam,pju:terar'zerfn; 


Ame -ra'z-/ noun [U] 

com'puter language (also ‘programming 
language) noun [C,U] 
a set of words, symbols and rules that is used to 
write computer programs 


com puter-'literate (a/so com'puterate) 
adjective 
able to use computers well » com puter ‘literacy 
noun [U} 

com'puter program = procraM noun (1) 


com puter ‘programmer = PROGRAMMER 


com puter 'programming = proGRAMMING 


com puter 'science noun [U] 
the study of computers and how they can be used: 
a graduate in computer science 


computing /kam'pju:tm/ noun [vu] 
the fact of using computers; the use or 
development of computers of the type mentioned: 
to work in computing © The company played an 


important role in handheld computing. © It’s better to 


have more computing power than a bigger monitor. 
© computing devices/services/skills/systems « 
handheld/mobile/personal computing 


con /kon; AmE ka:n/ noun, verb (informal) 

enoun (BrE also ‘confidence trick, formal) [C, usually 
sing.] (informal) 
a trick; an act of cheating sb: The so-called bargain 


was just a big con! © (BrE) a con trick © (AmE) a con 
game > idiom at PRO 

e verb [+ obj] (-nn-) con sb (into doing sth/out of sth) 
to trick sb, especially in order to get money from 
them or persuade them to do sth for you: I was 
conned into buying a useless car. © He conned his 
way into the job using false references. 


concentration /konsn'trerfn; AmE ka:n-/ noun 
SEE ALSO: buyer concentration, market concentration 


1 [c] a lot of sth in one place: insurance premiums 
for commercial buildings with high concentrations of 
visitors or workers © This area has the highest 
concentration of industry in the country. 

2 [Uv] the act of bringing things together, or of 
coming together, to form a group: Concentration of 
investments in a single company’s shares was foolish. 
© There is concern about the concentration of 
ownership in the regional press (= a small number of 
people or groups own most of the newspapers). 

3 [vu] the ability to direct all your effort and 
attention on one thing, without thinking of other 
things: The job demands total concentration. 

4 [u] the process of people directing effort and 
attention on a particular thing: Their concentration 
on developing new markets is starting to bring 
profits. 


concept /‘konsept; AmE 'ka:n-/ noun [Cc] 


SEE ALSO: business entity concept, consistency ~, 
high-~, marketing ~, production ~, sales ~, selling ~ 


1 an idea for a new product or to help sella 
product: He has experience in bringing high-tech 
equipment from concept to market. © a new concept 
in corporate hospitality 

2 an idea or principle that is connected with sth: a 
course to teach key business concepts 


‘concept testing noun [vu] 


(Marketing) a way of finding out if an idea for a new 
product or for advertising a product is a good one 
by asking a number of people for their opinions 

© to do/engage in/undertake concept testing 


concern /kan’'s3:n; AmE -'s3:rn/ noun, verb 
enoun [Cc] 


SEE ALSO: going concern 


a business: a major publishing concern 

e verb [+ obj] 
1 (often be concerned) to affect sb; to involve sb: 
The matter doesn’t concern us. © The closure of the 
firm was upsetting to all concerned (= everyone 
involved). 
2 (also be concerned with sth) to be about sth: The 
report’s criticism concerns the way the company 
manages its pension fund. 
IM To whom it may concern... (only used in 
written English) used, for example, at the beginning 
of a public notice or of a job reference, when you 
do not know the name of the person you are 
writing to 


* concession /ken'sefn/ noun 


1 [c,U] something that you allow or do, or allow sb 

to have, in order to end an argument or to makea 

situation less difficult: The firm will be forced to 

make concessions if it wants to avoid a strike. © to 

win a concession from sb 

© to demand/seek/win concessions « to make/offer 
concessions 

2 [c, usually pl.] (Br) a reduction in an amount of 

money that has to be paid for sth; a ticket that is 

sold at a reduced price to a particular group of 

people: tax concessions © tickets €20, concessions 

€12 

© to get/give/offer concessions 

3 (Commerce) [C] (especially AmE) the right to sell 

sth in a particular place; the place where you sell it, 

sometimes an area which is part of a larger 


building or store: They run a burger concession at 
the stadium. © airport/hotel concessions 

+ FRANCHISE 

© to open/operate/take concessions 

4 (Commerce) [C] a right to trade or operate that is 
given to a company or a person, especially by a 
government: The government granted mining 
concessions covering 22 million hectares. 

© to award/grant/offer a concession 


concessionaire /kan,sefa'nea(r); AME -‘ner/ (also 


concessioner /kan'sefana(r)/) noun [C] 
(Commerce) a company or a person that has been 
given a CONCESSION to trade or operate ina 
particular place: Some department stores include 
concessionaires or ‘shops within shops’. 


concierge / konsi'ea3; AmE ,ka:nsi'er3/ noun [C] 
a person who is employed, for example by a hotel, 
to provide services to a person or a group, such as 
booking accommodation and travel, shopping, 
finding out information, etc: We provide personal 
and corporate concierge services for visitors to 
London. 


conciliation /kansili'erfn/ noun [vu] 
a process of helping two sides in a dispute, usually 
employers and employees, to find a way to meet 
and discuss the problem and reach an agreement: 
A conciliation service helps to settle disputes between 
employers and workers. > ACAS 


con current engi neering (a/so 
simul taneous engi'neering) noun [U] 


(Production) a systematic method of developing new 


products in which people involved in designing, 
manufactuirng, selling and using the products 
work together from the beginning 


* condition /kan‘difn/ noun 
1 [u,c] the state that sth is in: a used car in perfect 
condition 
© in excellent/fair/good/perfect/reasonable 
condition « in bad/poor condition 


2 conditions [pl.] the circumstances or situation in 
which people live, work or do things: a campaign to 


create better working conditions © difficult market 


conditions © a strike to improve pay and conditions 


© bad/difficult/harsh/poor conditions + favourable/ 


good conditions « business/economic/employment/ 


living/market/trading conditions + living/working 

conditions « to change/create/improve conditions 
3 [c] arule or decision that you must agree to, 
sometimes forming part of a contract or an official 
agreement: Congress can impose strict conditions on 
the bank. © The offer is subject to certain conditions. 
© the terms and conditions of employment © This 
product is sold under the condition that it cannot 
be returned under any circumstances. 


© strict/stringent/tough conditions « lending/licence/ 


loan/membership conditions « to accept/ease/ 
impose/meet/set conditions 
4 [c] asituation that must exist in order for sth 
else to happen: a necessary condition for economic 
growth © A good training programme is one of the 
conditions for successful industry. 
> idiom at MINT noun 


conditional /kan‘difani/ adjective 
that only happens if sth else is done or happens 


first: Payment is conditional upon/on delivery of the 


goods. © She received a conditional offer of 

appointment to the post. UNCONDITIONAL 

© conditional acceptance/approval ¢ a conditional 
agreement/offer 

> conditionally /kan‘difanali/ adverb 


con ditional ‘sale noun (c 
(Commerce) a type of sale where there is a contract 
with particular conditions, usually that the buyer 
can pay in INSTALMENTS (= a series of regular 
payments) but will not legally own the goods until 
full payment has been made 
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con ditional 'takeover bid noun [c] 
(Finance) an offer to buy a company’s shares at a 
particular price if particular conditions are met, for 
example that the buyer can buy enough shares to 
have control of the company > UNCONDITIONAL 
TAKEOVER BID 


conditions of ‘sale noun [p|.j 
(Commerce) details concerning how goods will be 
sold, which the seller decides and the buyer must 
accept, for example how the goods will be paid for 
and delivered and what the buyer has the right to 
do with them 


* conduct verb, noun 

everb /kan‘dakt/ [+ obj] 
1 to organize and/or do a particular activity: The 
company conducted in-depth interviews with 
potential users in three states. 
2 conduct yourself to behave in a particular way: 
The article gives advice on how to conduct yourself in 
an interview. 

enoun /'kondakt; AmE 'ka:n-/ [U] 
1 the way in which a business or an activity is 
organized and managed: Partners have equal 
responsibility for the conduct of the firm’s affairs. 
2 aperson’s behaviour in a particular place or a 
particular situation: improving standards of training 
and professional conduct 


confederation /kan fede'rerfn/ noun [Cd 
an organization consisting of countries, businesses, 
etc. that have joined together in order to help each 
other: the Confederation of British Industry 


confer /kan'fs:(r)/ verb [no obj] (-rr-) 
to discuss sth with sb, especially in order to 
exchange opinions or get advice: She conferred 
with her colleagues before making a decision. 


* conference /‘konferans; AmE 'ka:n-/ noun [Cc] 


SEE ALSO: news conference, press ~, sales ~, 

shipping ~ 

1 a large official meeting, usually lasting for a few 

days, at which people with the same work or 

interests come together to discuss their views: She 

is attending a two-day conference on electronic 

commerce in Munich. © I’ve been invited to speak at 

the annual conference. © 125 of the 400 delegates at 

the conference were women. CONVENTION 

© to attend/go to/participate in a conference « to 
hold/organize a conference « to speak at/address a 
conference « a conference centre/hall/room/suite « 
a conference attendee/delegate/participant 

2 a meeting at which a small number of people 

have formal discussions: She was in conference 

with her lawyers all day. © It was difficult to get all 

the parties around the conference table. 

> TELECONFERENCE, VIDEOCONFERENCING 


‘conference call noun [c 
a telephone call in which three or more people take 
part: We hold a weekly conference call with the 
design team. 
© to have/hold a conference call 

conferencing /‘kontaransm; AME ‘ka:n-/ noun 
[U] 


SEE ALSO: audio conferencing 


(1T) the act of taking part in discussions with two or 
more other people by using telephones, video 
equipment, etc: software for conferencing on the 
Web © Courses are offered via online conferencing. 

+ TELECONFERENCE, VIDEOCONFERENCE 

© Internet/online/web conferencing 
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* confidence /‘konfidens; AME 'ka:n-/ noun [uU] 


SEE ALSO: breach of confidence, consumer ~, vote 


of ~, vote of no ~ 


1 the feeling that you can trust, believe in and be 


sure about the abilities or good qualities of sb/sth: 
We have complete confidence in our products. © The 
management have lost the confidence of their 
employees (= their employees do not trust them). © 
attempts to restore confidence in financial advice 
© to express/have/lose confidence in sth « to build 
(up)/destroy/improve/rebuild/restore confidence 
2 a feeling that things will get better and not get 
worse: Business confidence has fallen sharply. © 
Confidence among American consumers has risen 


this month. © The company has been hit by a crisis of 


confidence (= investors do not believe it will be 

successful). [SYN] SENTIMENT 

© business/investor/public confidence « confidence 
declines/falls/grows/returns/rises 

3 a feeling of trust that sb will keep information 

private: He told me about the project in confidence. 


‘confidence trick (8r£) (AmE ‘confidence game) 
= CON noun 


* confidential / konfi'denfl; AmE ka:n-/ adjective 


meant to be kept secret: This information ts strictly 

confidential. © The details of the report were kept 

confidential. 

© highly/strictly confidential « to be/be kept/remain 
confidential 


* confidentiality / konfi,denfsi'eloti; AmE 
kamn-/ noun [vu] 
the need to keep particular information secret: 


There is a right of confidentiality between lawyer and 


client. © Most contracts of employment have a 
confidentiality clause. 


configure /kan'figa(r); AME -‘figjar/ verb [+ obj] 
(IT; Technical) to organize or arrange sth, especially 
computer equipment, for a particular task: The 
machine is configured to run on a network. 
+ RECONFIGURE 
> configuration /kan figa'relfn; AME - figja'r-/ 
noun {CU} 

* confirm /kan'fs:m; Ame -'fa:rm/ verb [+ obj] 
1 to say oy show that sth is definitely true or 
correct: The date of the meeting has not yet been 


confirmed. © Please write to confirm your reservation 


(= say that it is definite). o The company confirmed 
that it would cut 6 000 jobs. 

2 (HR) to make a position more definite or official: 
After a six-month probationary period, her position 


was confirmed. © Joseph Bull is likely to be confirmed 


as finance director. 


* confirmation / konfo'merfn; AmE ka;mfar'm-/ 
noun [C,U] 
a statement, letter, etc. that shows that sth is true, 
correct or definite: We are waiting for confirmation 
of the report. © I need email confirmation before I 
can process the order. © to receive order/shipping 
confirmation 


confiscate /‘konfiskeit; AME 'ka:n-/ verb [+ obj] 


to officially take sth away from sb, as a punishment 
or because they are doing sth illegal: They had their 


passports confiscated on entering the country. © 
confiscated property > IMPOUND 
>» confiscation / konfi'ske1fn; AME .ka:n-/ noun 
[cu] 

* conflict noun, verb 

enoun /‘kontlikt; AME 'kam-/ [C,U] 
1 a situation in which people, groups or countries 
are involved in a serious disagreement or 
argument: The bank has run into conflict with the 


authorities. © a conflict between two members of the 


team © They found themselves in conflict over the 
future of the firm. © HR managers need to be skilled 
in conflict resolution (= settling disagreements). 
© to come into/create/run into (a) conflict + to avoid/ 
manage/prevent/resolve (a) conflict « conflict 
management/resolution 
2 a situation in which there are opposing ideas, 
opinions, feelings or wishes and it may be difficult 
to choose: There is often a conflict between long 
working hours and the demands of family life. 
I conflict of 'interest(s) a situation in which 
there are two jobs, aims, roles, etc. and it is not 
possible for both of them to be treated equally and 
fairly at the same time: There was a conflict of 
interest between his business dealings and his 
political activities. conflict of ‘law(s) (Law) a 
situation in which a court must decide which 
country’s laws apply to a dispute 
everb /kan'fltkt/ [no obj] A and B conflict | A 
conflicts with B if two ideas, beliefs, stories, etc. 
conflict, it is not possible for them to exist together 
or for them both to be true: The statements of the 
two witnesses conflict. © These results conflict with 
earlier findings. © The government is accused of 
sending out conflicting messages on the state of the 
economy. 


conform /kan‘fo:m; Ame -'fo:rm/ verb [no obj] 
to obey a rule or a law: This building does not 
conform with fire regulations. o The modem 
conforms to the V.90 industry standard. 


confrontation / konfran'terfn; AME kamfran-/ 
noun [U,C} 
confrontation (with sb)/(between A and B) a 
situation in which there is an angry disagreement 
between people or groups who have different 
opinions: confrontation between employers and 
unions 


confrontational / konfran'teifanl; AmE 
Kka:nfran-/ adjective 
that involves or causes conflict: a confrontational 
style of leadership 


conglomerate /kan'glomarat; Ame -'gla:m-/ 

noun [C] 

a large organization formed by joining together a 

group of companies often with different business 

activities: Bertelsmann, the media conglomerate 

© an engineering/a financial/an industrial/a media 
conglomerate ¢ to build (up)/create/form a 
conglomerate 


congress /‘kongres; AmE 'ka:ngras/ noun [c with 
sing./pl. verb] 
a large formal meeting or series of meetings: an 
international congress of trades unions © a medical 
congress 


‘con man noun [C] (informal) 


a man who tricks other people into giving him 
money, etc: Have nothing to do with that company— 
they’re a bunch of con men! 


* connect /ka'nekt/ verb 


1 [+ obj or no obj] connect (sth) (up) (to/with sth) to 
join together two or more things; to be joined 
together: She connected up the two computers. oI 
can connect to the office computer via a modem. 
DISCONNECT 

2 (/T) [+ obj or no obj] to link or be linked to the 
Internet: Our business is connecting people to the 
Internet. © Sometimes the phone lines are so busy 
that it’s impossible to get connected (= to the 
Internet). DISCONNECT 

3 [+ obj] to join telephone lines so that people can 
speak to each other: Hold on please, I’m trying to 
connect you. PUT SB THROUGH 

DISCONNECT 

4 [no obj] (used about a bus, plane, train, etc.) to 
arrive at a particular time, so that passengers can 


change to another bus, train, plane, etc: a 
connecting flight 

-> RECONNECT 

(kX connect the ‘dots (a/so join the ‘dots, 
especially in BrE) to find or show the relationships 
between different things: In your training session, 
connect the dots for your audience—relate the 
training to real business demands. > CONNECT-THE- 
DOTS 


* connection (8r£ spelling also connexion, /ess 

frequent) /ka'nekJn/ noun [c] 

1 (/7) a link to the Internet, telephone system, etc: 
You pay €20 a month for their high-speed Internet 
connection. © I’m having trouble establishing a 
connection to the network. © There is a €150 
connection fee (= when you start receiving the 
service). 

2 [usually p!.] a person or an organization that you 
know and that can help or advise you in your social 
or professional life: One of my business connections 
gave them my name. 

3 abus, train, plane, etc. that leaves soon after 
another arrives: Our plane was so late that we 
missed our connection. 

4 [usually p!.] a means of travelling to another 
place: There are good bus and train connections 
between the conference centre and the city. 

(IE in con'nection with sb/sth (only used in 
written English) about or concerning: I am writing to 
you in connection with your application. 


connectivity / konek'tivati; ka,nek'trvati; AME 
ka:n-/ noun [U] 
(IT) the ability to be connected to the Internet or 
another computer: The basic service includes email 
and Internet connectivity. 


con nect-the-'dots adjective [only before noun] 
1 that brings together facts and information from 
different places and shows the relationships 
between them: a connect-the-dots article 
2 easy to do or understand; not complicated: 
connect-the-dots instructions 


connexion = CONNECTION 


connotation / kono'teifn; AmE ka:n-/ noun [Cc] 
an idea suggested by a word in addition to its main 
meaning: It wasn’t easy to choose a name for the 
company without negative connotations. 


conscientious / konJi'enfas; AME ,ka:n-/ 
adjective 
taking care to do things carefully and correctly: Her 
pleasant personality and conscientious work made 
her a valued member of staff. » ,consci'entiously 
adverb: He performed all his duties conscientiously. 
,consci'entiousness noun [U] 


consensual /kan'senJSual/ adjective (formal) 
that involves getting everyone’s agreement: a 
consensual approach to management 


* consensus /kan'sensas/ noun [sing; U] 
1 agreement among a group of people: trying to 
reach a consensus on an issue © There is a growing 
consensus among experts that interest rates will rise. 
© All the board’s decisions are made by consensus. © 
the process of consensus building 
© to achieve/build/reach/seek (a) consensus 
2 (Finance) the general view among experts of how 
well a company, an industry or an economy will 
perform: Their quarterly sales figures beat consensus 
by 25%. © The consensus forecast for growth is now 
P7o. 
© a consensus estimate/forecast 


conse quential ‘loss (a/so indirect '‘loss) noun 
[U,C] 
(Law) money that a business loses as an indirect 
result of being harmed by sb, for example a loss of 
profits because its factory was damaged by them 


| WW consolidate 


conservatism /kon's3:vatizam; Ame -'s3:rv-/ 
noun [U] 
1 the tendency to avoid unnecessary risks: the 
conservatism of investors 
2 (Accounting) (especially AME) = PRUDENCE (1) 


conservative /kan's3:vativ; AmE -'sa:rv-/ adjective 
1 not taking or involving unnecessary risk: We have 
always had a conservative approach to financing our 
business. 
2 lower than what is probably the real amount or 
number: At a conservative estimate, she'll be 
earning €80 000. © The company’s forecasts were 
conservative. 


conservator /kan's3:vata(r); ‘konsaveita(r); AME 
kan'ss:rvatar/ noun [C] (AmE) 
(Law) a person chosen by a court to look after sb or 
their finances, because they are too old, ill/sick, 
etc. to do so themselves: The judge appointed a 
conservator to manager her assets. 


consignee / konsar'ni:; AmE ,ka:n-/ noun [C] 
(Transport) a person or an organization that goods 
are sent to: We have informed the consignee of the 
delivery date. > CONSIGNOR 


consignment /kon'sainmant/ noun 
1 (Transport) [C] a quantity of goods that are sent or 
delivered somewhere: a consignment of books 
SHIPMENT 
2 (Commerce) [C,U] goods that you deliver to sb, for 
them to sell on your behalf or return if they cannot 
sell them: These pieces are being offered on 
consignment. © imports made on a consignment 
account basis 


con'signment note noun [c| 
(Transport) a document that gives details of goods 
that have been sent or delivered somewhere and is 
sent with them 


con'signment store noun [Cc] 
especially in the US, a type of shop/store where you 
can take items to be sold on your behalf or returned 
to you if they are not sold 


consignor /kan'saina(r)/ noun [Cc] 
1 (Commerce) a person who delivers an item to sb 
for them to sell on their behalf 
2 (Transport) a person or an organization that sends 
goods to sb/sth: The package must be marked with 
the consignor’s name and address. (SYN) SENDER 
> CONSIGNEE 
See note at EMPLOYER 


con'sistency concept noun [sing.] 
(Accounting) one of the principles used in 
accounting that says that similar items should be 
treated in the same way within each accounting 
period and from one period to the next, and that 
the organization’s rules for accounting should 
always be followed 


consolidate /kan'splideit; AmE -'sa:1-/ verb 
1 [+ obj or no obj] to join things, especially 
businesses, together into one; to be joined into one: 
The two companies consolidated for greater 
efficiency. © consolidated companies © a loan to help 
you consolidate your debts (= replace smaller debts 
with one big debt) > UNCONSOLIDATED 
2 (Accounting) [+ obj] to combine the financial 
results of a group of companies into one set of 
figures: There was a rise in consolidated sales. © The 
parent company is required to prepare a set of 
consolidated accounts. > UNCONSOLIDATED 
3 [+ obj or no obj] to make a position of power or 
success stronger so that it is more likely to 
continue: The merger will consolidate the group’s 
position in the market. 
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4 (Transport) [+ obj] to combine separate items into 
one load to transport them 


consolidation /kansvlr'derfn; AmE -,sa:l-/ noun 
[u,c] 


SEE ALSO: debt consolidation 


1 (Economics) the situation when companies of the 
same type join together: the rapid consolidation of 
the industry into a few large companies © 2 500 jobs 
have been lost as part of the consolidation. 

2 the act of joining two or more things together: 
The consolidation of the two production sites into one 
will strengthen our competitiveness. 

3 the act of making your power, success, 
knowledge, etc. stronger: The training focuses on 
the consolidation of skills. 

4 (Transport) (AME) = GROUPAGE 


consolidator /kan'svlideita(r); AmE -'sa:1-/ 
noun [C] 
1 (Economics) a company that takes control of 
several others in the same industry to form a single 
business: The group has ambitions to act as a 
consolidator of European broadcasters. 
2 (Commerce) a travel company that buys travel 
tickets, rents hotel rooms, etc. in large numbers 
and offers them to the public or TRAVEL AGENCIES 
at low prices: We offer consolidator airfares to 
Southern Africa. > BUCKET SHOP 
3 (Transport) a transport company that receives 
goods from different suppliers and packs them so 
that they can be transported together: For small 
shipments a freight consolidator is used. 


Consols /‘konsvlz; kan'svlz; AmE 'ka:nsa:lz; 
kan'sa:lz/ noun [pl.] 
(Finance) in the UK, government bonds that have a 
fairly low fixed interest rate but do not have a fixed 
date for when the loan will be paid back 
Ci Consols is an abbreviation of the words 
‘Consolidated Stock’ or ‘Consolidated Annuities’. 


consortium /kan'so:tiam; Ame -'sa:rt-/ noun [Cc] 
(plural consortiums or consortia /-tia/) 
(Finance) a group of companies, banks, 
organizations, etc. working together on a particular 
project: The company has been rescued by a 
consortium of banks. © The consortium ts led by BP. 
© to form/join/lead a consortium 


constituent /ken'stitjuent; AME -tSu-/ adjective, 
noun 

e adjective [only before noun] 
forming a whole; being a part of a whole: the 
group’s two constituent companies 

enoun [Cc] 
one of the parts that forms sth: the constituents of 
the FTSE 100 index 


constitute /‘kpnstitju:t; AME 'ka:nstatu:t/ verb 
1 [+ obj] (usually be constituted) to form a group 
legally or officially: a properly constituted company 
with a proper balance sheet 
2 (linking verb) (not used in the continuous tenses) to 
be the parts that together form sth: In the UK, 
women constitute 30% of managers. MAKE UP 
3 (formal, usually used in written English) (linking 
verb) (not used in the continuous tenses) to be 
considered to be sth: Does such an activity constitute 
a criminal offence? 
CW Although this verb is not used in the 
continuous tenses in some meanings, it is common 
to see the present participle form constituting: 
Management has to fix a maximum number of hours 
as constituting a day’s work. 


* constitution / konstr'tju:Jn; AmE .ka:nsta- 
'tu:fn/ noun [Cc] 
the basic law or rules of a country or an 
organization: A director must act according to the 


company’s constitution. © A two-thirds majority is 

needed to amend the club’s constitution. > CHARTER 

noun (1) 

© to adopt/amend/draft/violate a constitution «a 
constitution allows sth/forbids sth/guarantees sth/ 
states that... 


constitutional / konstr'tju:fanl; AmE ,ka:nsta'tu:-/ 
adjective 
connected with or allowed by a constitution: Do 
corporations have a constitutional right to tell 
untruths? © It is not constitutional to imprison 
somebody without trial. 


construct /kan'strakt/ verb [+ obj] 
1 construct sth (from/out of/of sth) (often be 
constructed) to build or make sth large, such as a 
road, building or machine: The building was 
constructed in 1972. © The frame is constructed from 
steel and plastic. © a newly constructed hotel > BU1LD 
verb (1) 
2 to create sth by putting different things or parts 
together: I’ve constructed my own homepage on the 
Web. © a carefully constructed letter > BUILD verb (2) 
+ RECONSTRUCT 


* construction /kan'straksn/ noun 

1 [u] the process or method of building or making 

sth large, especially roads, buildings, bridges, etc: 

Construction of the new offices has now been 

completed. © This web page is currently under 

construction (= being built). © He was working as a 

labourer on a construction site. > MANUFACTURING 

© to begin/complete/start construction « bridge/ 
pipeline/plant/road construction « a construction 
site/yard/worker « construction costs/materials/ 
methods/techniques 

2 [vu] the business of building roads, buildings, etc: 

His businesses range from shipping and construction 

to motels. 

© the construction industry/sector « a construction 
business/company/firm/group 

3 [vu] the process or method of creating sth by 

putting different things or parts together: the 

construction of rules/agreements 

4 [u,C] the way that sth has been built or made: 

walls of solid construction 

5 (formal) (c] a thing that has been built or made: 

massive constructions of bamboo and paper 

+> RECONSTRUCTION 


construction/building 


Both building [U] and construction [U] can be 
used to describe the making of any structure or 
large, complicated piece of equipment: the 
building/construction of a new hospital/pipeline/ 
runway. 


Construction is slightly more formal and more 
commonly used about industrial buildings or 
structures used for transport, such as roads or 
bridges. 


Building [U], especially when combined with 
other nouns, usually describes the process of 
building structures for living or working in: 
cement, bricks and other building materials © The 
houses failed to meet local building regulations. 


con'struction permit = BuiLDING PERMIT 


con structive dis'missal noun [u; ¢, usually 
sing.] (BrE) 
(HR) the situation when an employer makes an 
employee’s working conditions so difficult or 
unpleasant that they have to leave their job: The 
court held that the reduction in pay amounted to 
constructive dismissal. > UNFAIR DISMISSAL 


consul /‘konsl; AmE ‘ka:ns1/ noun [Cc] 
a government official working in a foreign city who 
helps people from his/her own country who are 
living or visiting there and encourages trade 
between the two countries: the Indian consul in 
Toronto » consular /‘konsjala(r); AME 'ka:nsolar/ 
adjective 


* consultancy /kan'saltansi/ noun (plural 
consultancies) 


SEE ALSO: internal consultancy 


1 [c] acompany that gives expert advice ona 

particular subject: Accenture, a management 

consultancy firm See note at BUSINESS 

© a design/an IT/a management/marketing/ 
recruitment consultancy «a consultancy business/ 
company/firm/group 

2 [U] expert advice that an independent company 

or person is paid to provide on a particular subject: 

She’s doing consultancy work with the IMF. © He is 

working on a consultancy basis (= he is not an 

employee). 

© consultancy costs/fees/work 


* consultant /kan'saltant/ noun [Cc] 
SEE ALSO: management consultant 


a person who knows a lot about a particular subject 

and is paid to give advice about it to other people: 

a firm of business consultants © She acts as a 

consultant to start-ups. © a consultant on business 

ethics See note at PROFESSION 

© a career/design/financial/marketing consultant « 
an independent/outside consultant « to bring in/ 
call in/hire/use a consultant 


* consultation / konsl'terfn; AmE ka:n-/ noun 
SEE ALSO: joint consultation 


1 [vu] the act of discussing sth with sb or with a 

group of people before a decision is made: The 

plant was closed without any consultation with 

workers. © The decision was taken in close 

consultation with all the departments involved. 

© after/following/in/without consultation (with sb) « 
close/full/further/proper consultation « public/ 
wide/worker consultation « a consultation 
document/paper/period/process 

2 [Cc] a formal meeting to discuss sth: The firm will 

hold consultations with the local council before plans 

are finalized. 

© to have/hold a consultation 

3 [c] a meeting with an expert to get advice: A 30- 

minute consultation will cost €60. 

© to book/have a consultation (with sb) « to conduct/ 
do consultations 


* consulting /kan'saltin/ noun [Uv] 

(often used in the names of companies) the activity 

and business of providing expert advice, especially 

about how a business can be improved: She works 

in consulting. © Most of the large accountancy firms 

provide consulting services. © Deloitte Consulting 

© a consulting business/company/firm/group/ 
practice + the consulting business/industry « 
consulting services/work 


consume /kan'sju:m; Ame -'su:m/ verb 
1 [+ obj or no obj] to buy goods and services to use 
yourself: There is an index that measures how 
content we are with the goods and services we 
consume. © the consuming public 
2 [+ obj] to use sth such as fuel, energy, time or 
money: The system consumes only 5 watts of power. 
© Such projects consume 20% of the country’s budget. 


* consumer /kan'sju:ma(r); Ame -'su:-/ noun [C] 


SEE ALSO: direct-to-consumer, end ~, ultimate ~ 


1 a person who buys goods or services for their 
own use: Interest rate cuts have persuaded 
consumers to spend more. © Videophones are still too 


| a8 consumer credit 


expensive for the average consumer. © Consumer 
spending will be up 2.4% this year. © The new service 
has been slow to take off (= become popular) among 
consumers. © Low interest rates were responsible for 
the consumer boom (= period when people spend 
a lot). > END-USER See note at CUSTOMER 
© average/individual/rural/urban consumers « 
domestic/foreign/online consumers « consumer 
attitudes/choice/habits/needs/tastes + consumer 
activity/expenditure/spending/trends 
2 a person, a group, a country, etc. that uses sth 
such as fuel or energy: He said that America was the 
world’s largest consumer of natural resources per 
head of population. © Mexicans are believed to be the 
biggest consumers of soft drinks. 
© a big/great/large consumer (of sth) « commercial/ 
industrial consumers (of sth) « electricity/energy 
consumers 


con sumer ‘advertising noun [uv] 
(Marketing) advertising that is aimed at individual 
people and families, not businesses 


con sumer a'wareness noun (U] 
(Marketing) how far buyers know that a product or 
service exists: We are trying to strengthen consumer 
awareness of our brand. > BRAND AWARENESS 


con'sumer banking = RETAIL BANKING 
con'sumer base = cusTOMER BASE 


con sumer be'haviour (Ame spelling 
~ behavior) noun [uv] 
(Marketing) the way in which individuals or families 
decide what product or service to buy and where 
and how to buy it: The company sent out millions of 
emails to try to influence consumer behaviour. © 
changes in consumer behaviour {1 This is also 
known as consumer buying behaviour. 


con sumer ‘borrowing noun [Uv] 
(Economics) the amount of money that people have 
borrowed, for example by using credit cards, in 
order to buy things: New consumer borrowing 
reached €1.53 billion in October. CONSUMER 
DEBT 


con'sumer brand noun [c] 
(Marketing) a brand that members of the public buy 
regularly: The company has concentrated on 
building a strong consumer brand. © leading 
consumer brands, such as Nike and Benetton 


con sumer ‘confidence noun [vu] 
1 (Economics) (also con, sumer ‘sentiment, especially 
in AmE) a measure of how willing people are to 
spend money, because they feel that the economy 
will get better or worse: a strong increase in 
consumer confidence © the link between rising 
unemployment and falling consumer confidence © the 
consumer confidence index 
2 the fact that people trust and are willing to buy 
particular products: The company ts trying to 
restore consumer confidence after a scandal 
involving its products. © consumer confidence in the 
food industry 


con sumer co'operative (a/so spelled ~ co- 
operative) (a/so consumers’ co'operative, ,retail 
co'operative) noun [C] 
(Finance) a business that is formed, owned and 
controlled by a group of customers, who also share 
the profits 


con sumer ‘credit (a/so personal ‘credit) 
noun [U] 
(Economics; Finance) loans made by banks and 
shops/stores to customers, that allow them to buy 
sth now and pay for it later: In order to restrict 
consumer credit, the government is forced to raise 
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interest rates. © Consumer credit fell by $82 million in 
October. © a consumer credit agreement 


consumer ‘credit insurance = crepiT 
INSURANCE (2) 


con sumer ‘debt noun [vu] 
(Economics) the amount of money that people owe 
to shops/stores or banks for the things they have 
bought but not yet paid for: Consumer debt grew 
$1.8 billion in September. © One of the main risks for 
the economy ts the high level of consumer debt. 
CONSUMER BORROWING 


con sumer de'mand noun [u,c] 
the desire or need of customers for particular 
goods or services: Orders for motor vehicles rose 5%, 
aided by strong consumer demand. © consumer 
demand for housing/flights/organic food 


con sumer ‘durables (8) (Amé ‘durable 
goods) (a/so ‘durables, BrE, AmE) noun [pl.] 
(Economics; Marketing) goods such as cars, 
televisions, computers, furniture, etc. that last for a 
long time after you have bought them 
CONSUMER NON-DURABLES 


con sumer elec'tronics noun [pl.] 
electronic goods, such as radios, televisions and 
music systems, that are bought and used by 
members of the public: Europe’s largest consumer 
electronics manufacturer 


con, sumer ‘finance noun [U] 
(Finance) the business of lending money to 
customers so that they can buy goods and pay for 
them later: The retailer wants to sell off its consumer 
finance unit. 
© a consumer finance company/operation/unit 


con'sumer goods (a/so con'sumer products) 
noun [pl.] 
(Economics; Marketing) goods such as food, clothing, 
etc. bought and used by individual customers: 
There has been a steady increase in the demand for 
consumer goods. © Unilever, the world’s largest 
consumer goods company CONSUMPTION 
GOODS > CAPITAL GOODS, INDUSTRIAL GOODS 


con'sumer group noun [c] 
1 an organization that protects the rights of people 
who buy purticular products or services: The 
consumer group Energywatch criticized the gas price 
rise. CONSUMER WATCHDOG 
2 (Marketing) one of anumber of groups that 
individual buyers belong to and that influence their 
behaviour, such as a family group, a work group or 
a professional group: consumer groups ranging from 
milk drinkers to motorcycle riders 


consumerism /kon'sju:marizam; AME -'su:-/ 
noun [U] 


SEE ALSO: green consumerism 


1 (Marketing) the activity of protecting the interests 
of customers or of influencing the way 
manufacturers make and sell goods: The growth of 
consumerism has led to companies improving the 
service to customers after they have bought a 
product. 

2 (Economics) the buying and using of goods and 
services; the belief that it is good for a society or an 
individual person to buy and use a large quantity of 
goods and services: We are living in an age of mass 
consumerism. 

> con'sumerist adjective [usually before noun]: a 
consumerist society con'sumerist noun [C]: 
Advertising has been under attack by government 
and consumerists. 


con sumer ‘loan noun [Cc] (especially AmE) 
a loan that a bank makes to a person for a 


particular purpose, for example, to buy a car or 
improve their house 


con'sumer magazine noun [c] 
a magazine that is sold to members of the public 
+ TRADE MAGAZINE 


con'sumer market noun [sing] 
1 the buying and selling of goods for individual 
and personal use: Sales in the consumer market are 
beginning to improve. 
2 the buying and selling of a particular product or 
service: an expanding consumer market for leisure 
goods 


con'sumer ‘market re'search = consuMER 
RESEARCH 


con sumer non-'durables (a/so ,non- 
‘durables, non-'durable goods, dis'posables) 
noun [pl.] 
(Economics; Marketing) goods such as food, drinks, 
newspapers, etc. that only last for a short time and 
need to be replaced often: These small factories 
make consumer non-durables—products ranging 
from shoes to shampoo. © investment in consumer 
non-durables (= in companies producing these 
goods) CONSUMER DURABLES 


con'sumer panel (a/so ‘customer panel, 
especially in BrE) noun [Cc] 
(Marketing) a carefully chosen group of customers 
used by a company or an organization to give their 
opinions or advice on particular products, services 
or issues, often over a long period of time: We 
conduct a consumer panel in five European countries 
to ask people what sports shoes they buy, why they 
buy them, etc. 


con sumer ‘preference noun [v; sing.] 
(Marketing) the desire buyers have for one product 
or feature rather than another: a shift in consumer 
preference from white sports shoes to brown oa 
strong consumer preference for one brand of soft 
drink 


con'sumer price noun [c, usually pl.] 
(Economics) the price that the public pays for 
various ordinary goods and services: Consumer 
prices having been falling at a rate of about one per 
cent a year. © consumer prices for dairy products 


con sumer ‘price index noun [sing.] (abbr 
CPI) 
(Economics) in the US and some other countries, a 
list of the prices of some ordinary goods and 
services which shows how much these prices 
change each month, used to measure the rate of 
INFLATION (= a general rise in the prices of goods 
and services): The consumer price index rose 0.3 per 
cent in May. COST-OF-LIVING INDEX, RETAIL 
PRICE INDEX 


con sumer price inflation noun [v] 
(Economics) a rise in the prices that people pay for 
ordinary goods and services over a period of time; 
the rate at which this happens: Consumer price 
inflation fell to only 2.1 per cent in November. 


con'sumer products = consuMER Goops 
con sumer ‘profile = customer PROFILE (1) 


con sumer pro'motion noun [u,c] 
(Marketing) activities done in order to encourage 
people to try or to buy a product or service: The 
most widely used consumer promotion is the price 
reduction. © We ran a major consumer promotion. 


con sumer pro'tection noun [v] 
(Law) the act of using laws to protect customers 
from dishonest businesses, products that are not 
safe or are too expensive, etc: There is a need for 
greater consumer protection in e-commerce. © 
consumer protection legislation 


con, sumer research (a/so con'sumer ‘market 


re'search) (a/so ,customer re'search, /ess frequent) 
noun {U] 

(Marketing) a study of the needs and opinions of 
customers, especially in connection with a 
particular product or service: Consumer research 
showed that people were unwilling to pay higher 
prices for organic food. © a consumer research group/ 
centre/company 


con sumer re'sistance (a/so customer 
re'sistance, /ess frequent) noun [U] 
(Marketing) when people are unwilling to buy a 
particular product or service, or dislike an aspect of 
it: There is growing consumer resistance to 
genetically modified foods. © overcoming consumer 
resistance to shopping online 
© to break down/ease/overcome consumer resistance 


consumers’ co'operative = consuMER 
COOPERATIVE 


con, sumer 'sentiment = consuMER 
CONFIDENCE 


con sumer so'ciety noun [Cc] 
(Economics) a society in which the buying and 
selling of goods and services is the most important 
social and economic activity: We live in a consumer 
society and people are used to choosing what they use 
and how they use it. 


con sumer ‘surplus (a/so buyer’s ‘surplus, /ess 
frequent) noun [C] 
(Economics) the difference between the highest 
amount that a buyer is willing to pay for sth and 
the lower price that he/she in fact pays 


con sumer ‘watchdog noun [] (informal) 
an independent organization that checks that 
companies are not doing anything illegal and 
protects the rights of individual customers 
CONSUMER GROUP 


* consumption /kan'sampsn/ noun [u] 


SEE ALSO: Capital consumption 


the act of using goods, services, energy, food or 

materials; the amount used: Consumption of soft 

drinks has grown by about 4 per cent this year. © the 

country with the highest fuel consumption in the 

world © The region produces crops for domestic 

consumption (= to be used in the country). 

+ CONSUME 

© average/high/low/total consumption « household/ 
mass/personal consumption « domestic/home/ 
local consumption ¢ to increase/reduce 
consumption « consumption declines/falls/ 
increases/rises 


con'sumption ex penditure noun [u; p!.] 
(Economics) the amount of money that is spent on 
the goods and services that people use during a 
particular period of time: During the quarter, total 
consumption expenditure grew by 6.7%. © Housing 
and rent accounted for 33% of personal consumption 
expenditures. 


con'sumption goods noun [pl.] 
(Economics) goods that are designed to be used by 
individual customers, for example clothes, food, 
cars, etc: Poorer countries use up most of their 
resources in producing consumption goods and 
services. CONSUMER GOODS 


con'sumption tax noun [c,u] 
(Economics) a tax that is added to the price of goods 
and services: Most countries levy (= charge) 
consumption taxes, such as VAT or sales tax. 
> EXPENDITURE TAX, INCOME TAX, VAT 


cont. abbr (only used in written Englisn) 
continued: cont. on p 18 


115 content 


* contact /‘kontekt; AME ‘ka:n-/ noun, verb 
enoun 
1 [U] the act of communicating with sb, especially 
regularly: I finally made contact with (= succeeded 
in meeting) him in Frankfurt. © They put us in 
contact with (= helped us to meet) an investment 
banker. © My contact details are on my business card. 
~ EYE CONTACT 
© to get into/make contact with sb « a contact 
address/name/number 
2 [c] a person that you know, especially sb who 
can be helpful to you in your work: She has some 
good business contacts. © building up a network of 
contacts 
© to build up/have/make contacts « a business/good/ 
personal/useful contact 
> idiom at POINT noun 
e verb |+ obj] 
to communicate with sb, for example by telephone 
or letter: I’ve been trying to contact you all day. © You 
can contact me on/at the following number... 


‘contact centre (Ame spelling ~ center) noun [C] 
an office in which a large number of people work 
using telephones and email for communicating 
with customers, for example taking orders and 
answering questions > CALL CENTRE 


,contact-to-'order ratio noun [c] 
(Commerce; Marketing) the number of times a 
customer contacts a company before placing an 
order, compared to the number of orders the 
company receives. The contact-to-order ratio is 
used as a measure of how efficiently a company’s 
ordering system works. 


container /kan'tema(r)/ noun [Cc] 
1 a box, bottle, etc. in which sth can be stored or 
transported: drinks in plastic and glass containers 
2 (Transport) a large metal box that is used for 
transporting goods by sea, road or rail: UK ports 
expect a 5% annual increase in container traffic 
(= the number of containers transported). 
—Picture at TRANSPORT 
© a container lorry/port/ship/truck « to load/unload 

containers 

> containerized, -ised /kan'temaraizd/ adjective 
[only before noun]: containerized cargo/shipping 
containerization, -isation /kan,temorar'zerfn; 
Ame -ra'z-/ noun [U] 

contango /kan'tzengau; Ame -gou/ noun [U] 
(Finance) a situation where the price of a 
COMMODITY (= for example, an agricultural 
product, a metal, oil, etc.) that will be delivered in 
the future is higher than its price if it were 
delivered immediately: Gold is generally in 
contango. > BACKWARDATION 


* content /‘kontent; AmE'ka:n-/ noun 
SEE ALSO: local content 


1 contents [pl.] the things that are contained in 
sth: Fire has caused severe damage to the contents of 
the building. 

2 [U; pl.] the ideas in sth or the subject that sth 
deals with: We met to decide on the content of our 
presentation. © She hadn't read the letter so was 
unaware of its contents. 

3 [uU] the information or other material contained 
on a website, a CD-ROM, etc: How do we know if 
our Web content meets customers’ needs? © the 
company’s strength as a content provider 

4 {sing.] (used after another noun) the amount of a 
substance that is contained in sth else: iron with a 
high carbon content 

5 (Manufacturing) [U] the parts that make up a 
product: The car manufacturer is aiming for 100% 
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local content (= all the parts made within the 


country). 


‘content ‘theory of moti'vation noun [c] 
(HR) a formal idea that tries to explain why 
employees behave in a particular way 


contingency /kan'tindgansi/ noun [C] (plural 
contingencies) 
an event that you hope will not happen, but for 
which you plan in case it does: We must consider all 
possible contingencies. 
(2 on a con'tingency basis if you provide 
services to sb/sth on a contingency basis, you are 
only paid if your services help them to achieve a 
particular aim, for example, winning money ina 
court case: Personal injury lawyers will often work 
on a contingency basis. 


con'tingency ac,count = conTINGENCY 
FUND 


con'tingency fee (AmE also con'tingent fee) 
noun [C] 
(Law) an arrangement by which a client pays a 
lawyer only if the lawyer wins money for the client 
in court 


con'tingency fund (a/so con'tingency ac,count, 
con'tingency re,serve) noun [C] 
(Accounting) an amount of money that sb keeps to 
pay for a possible future expense or loss: We have a 
contingency fund for unexpected emergencies. 
© to establish/have/set up a contingency fund 


contingency liability = conTINGENT 
LIABILITY 


con'tingency plan noun [Cc 
a plan a business makes that will be followed if a 
particular disaster or other event happens: We have 
a contingency plan to deal with a strike. © 
contingency plans for possible breakdowns 
+ BUSINESS CONTINUITY, DISASTER RECOVERY 
© to draft/have/make/prepare a contingency plan 
> con'tingency planning noun [U] 


con'tingency reserve = CONTINGENCY FUND 


contingent /kan'tindg3ant/ adjective (formal) 
that will only take place if a particular event 
happens: The acquisition is contingent on/upon 
shareholder approval. 


con'tingent fee = conTINGENCY FEE 


contingent lia'bility (a/so con,tingency 
lia'bility, less frequent) noun [C] 
(Accounting) a debt shown in a company’s financial 
records that does not exist now but may exist in the 
future if a particular event happens: The company 
has a number of possible contingent liabilities arising 
from lawsuits. 


con'tingent work noun [u] 
(HR) work done by people who do not have a 
permanent contract with a company 
[SYN] ASSIGNMENT WORK > con'tingent worker 
noun [C] 


con tinuous ‘audit noun (ud 
1 (Accounting) a system of keeping a constant check 
on a company’s financial records at all times rather 
than checking them once a year 
2 (HR) a system of keeping a constant check on 
how well part of a business or a system works: a 
system of staff appraisal and development that is 
subject to continuous audit 


con tinuous em'ployment noun [v] 
(HR) the fact of working for a company for a period 
of time with no breaks: two years’ continuous 
employment 


con tinuous im'provement noun [vu] 
the process of continuing to make a company, its 
products or services better by making frequent 
small changes to deal with problems rather than 
fewer very large changes > KAIZEN 


con tinuous ‘inventory (a/so per,petual 
‘inventory) noun [U,C] 
(Accounting) a system of keeping a constant check 
on the type and quantity of products that a 
business has to sell 


con tinuous pro duction (a/so con,tinuous 
‘processing) = FLOW PRODUCTION 


‘contra ac,count /'‘kontra: AmE ‘ka:ntra/noun [Cc] 
(Accounting) a financial account that forms a pair 
with another account. When money goes out of one 
of the accounts, it goes into the other. 


contraband /‘kontrabend; Ame ‘ka:n-/ noun [vu] 
goods that are illegally taken into or out of a 
country: contraband goods © to smuggle contraband 


* contract noun, verb 
enoun /‘kontrekt; AME 'ka:n-/ [C] 


SEE ALSO: annual hours contract, bilateral ~, 
forward ~, futures ~, labor ~, personal ~, rolling ~, 
etc. 


1 an official written agreement: a contract for the 
supply of vehicles © These clauses form part of the 
contract between buyer and seller. © I had to draw 
up and cost a cleaning contract for the offices. © The 
shipbuilding firm has won a contract to build two 
cruise liners. © I was on a three-year contract which 
expired last week. © Under the terms of the 
contract the job should have been finished yesterday. 
© They were sued for breach of contract (= for not 
keeping to a contract). See note at AGREEMENT 
© to draw up/enter into/make/sign a contract « to be 
awarded/bid for/get/tender for/win a contract «a 
casual/fixed-term/long-term/permanent contract « 
a big/lucrative/major contract 
2 (Finance) an agreement to buy or sell a fixed 
quantity of sth at a fixed price by a fixed date in the 
future: The March cocoa contract closed $46 lower. 
everb /kan'trekt/ 
1 [+ obj or no obj] to become less or smaller; to 
make sth less or smaller: a contracting market 
2 [+ obj] to make a legal agreement with sb for 
them to work for you or provide you with a service: 
Several computer engineers have been contracted to 
the finance department. 
3 [no obj] to make a legal agreement to work for sb 
or to provide them with a service: She has 
contracted to work 20 hours a week. 
[2M con tract ‘in (to sth) (BrF) to formally agree 
that you will take part in sth con,tract ‘out (of sth) 
(BrE) to formally agree that you will not take part in 
sth: Many employees contracted out of the pension 
plan. con,tract sth ‘out (to sb) to arrange for work 
to be done by another company or by sb outside 
your company: The maintenance and cleaning of the 
building has been contracted out. 


‘contract bond (also per'formance bond) 
noun [Cc] 
(Law) a guarantee provided by a bank or an 
insurance company that their customer, for 
example a supplier or a building company, who has 
a contract to supply sth or do some work for sb will 
complete the work. If they do not, a sum of money 
will be paid: The contractor must provide a contract 
bond. © A performance bond is a financial guarantee 
that you will honour a business contract. 


contract ‘carrier noun [cd 
(Transport) a transport company that has a contract 
to carry goods or people for an organization 
-> COMMON CARRIER 


contract ‘caterer noun [Cc] 
a company that has a contract to provide food for 
the employees of an organization 


‘contract ‘labour (Amé spelling ~ labor) noun [vu] 
(HR) workers who are employed by a business, 
often through another organization, for a fixed 
period of time, for example in order to work on a 
particular project 


‘contract note noun [Cc 
(Stock Exchange) a document that gives details of the 
shares, bonds, etc. that a BROKER has bought or 
sold for a customer 


contract of em'ployment (a/so contract of 
‘service) noun [C] 
(HR) a formal agreement made between an 
employer and an employee, giving details of pay, 
holidays, hours of work, etc: Under her contract of 
employment, she is entitled to three months’ pay in 
lieu of notice. > EMPLOYMENT (1), SERVICE 
CONTRACT 


contract of in'surance = INSURANCE POLICY 


contract of ‘purchase (a/so ‘purchase 
agreement) noun [C] 
(Law) a document that gives details of the 
conditions under which sth is sold 


contract of ‘service = coNTRACT OF 
EMPLOYMENT 


* contractor /kan'trakta(r); AME 'ka:ntreektor/ 
noun [C] 


SEE ALSO: approved contractor, general ~, 
independent ~ 


a person or company that has a contract to do work 


or provide goods or services for another company: 

They have employed outside contractors to install the 

new computer system. © a builiding/haulage 

contractor > SUBCONTRACTOR 

© an approved/independent/outside/a recognized 
contractor 


contractual /kon'trektSual/ adjective 

(Law) connected with the conditions of a legal 

written agreement; agreed in a contract: The 

company failed to meet its contractual commitments. 

© Mr Ronson exercised his contractual right to give 

six months’ notice. 

© a contractual commitment/duty/obligation/ 
relationship/responsibility + a contractual 
agreement/requirement/right 


‘contract worker noun [c 
(HR) a person who works for a company for a fixed 
period of time, for example in order to work on a 
particular project, but is not an employee of the 
company 


‘contra entry /‘kpntra; AmE'ka:ntra/noun [q 
(Accounting) an amount recorded in a financial 
account that forms a pair with another amount. 
Both amounts have the same value but one is a 
CREDIT and the other a DEBIT. 


contrarian /kon'trearian; Ame -'trer-/ noun [C] 
(Stock Exchange) an investor who does the opposite 
of what everybody else is doing, for example, 
buying shares when other investors are selling 
> con'trarian adjective 


con tributing ‘shares = partTLy PAID SHARES 
contribution /kontrrbju:fn; AmE kamn-/ noun 
SEE ALSO: defined contribution 


1 (HR) [C, usually pl.] an amount of money that sb 
or their employer pays for benefits such as health 
insurance, a pension, etc: You can increase your 
monthly contributions to the pension scheme. 
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2 [Cc] an amount of money that is given to a person 
or an organization in order to help pay for sth: 
Environmental taxes make only a small contribution 
to government revenues. 

3 (Accounting) [C, usually sing., U] the amount of 
money that an individual product or service pays 
towards a company’s FIXED costs, based on its 
sales and VARIABLE CosTs: We looked at how much 
contribution each product made in order to make 
decisions about future products. 

4 (Insurance) (C,U] a share of a payment made for 
an item that is lost or damaged when it is insured 
with two or more companies; the act of sharing 
payments between insurance companies: If your 
coat is stolen from your car, your househoid insurer 
may seek a contribution from your car insurer. 


contributor /kan'tribjata(r)/ noun [c] 
1 (HR) a person who makes regular payments to 
pay for benefits such as health insurance or a 
pension: pension-fund contributors 
2 aperson or thing that gives money to help pay 
for sth, or provides support for a project: Older 
people are important contributors to the economy. 


contributory /kon'tribjatari; AmE -ta:ri/ adjective 
[usually before noun] 
1 helping to cause sth: The bad weather was a 
contributory factor in the fail in sales. 
2 involving payments from the people who will 
benefit: a contributory pension plan/scheme 
(= paid for by employees as well as employers) 
NON-CONTRIBUTORY 


* control /kan'traul; AmE -'troul/ noun, verb 
enoun 


SEE ALSO: budgetary control, change ~, command 
and ~, cost ~, credit ~, damage ~, exchange ~, etc. 


1 [vu] the power to make decisions about how an 
organization, an area, a country, etc. is run: The 
family has sold most of its shares and will lose control 
of the company. © Workers were given more control 
over the company’s management. © The railway 
network is under public control. 
© to acquire/assume/be given/gain/get/take control 
of sth « to give up/hand over/keep/lose/relinquish 
control of sth 
2 [vu] the ability to make sb/sth do what you want: 
We have no control over the situation. © I fear the 
company has lost control of its future. © Owing to 
circumstances beyond our control, this service will 
not be availabie today. 
© to have/keep/lose control of/over sth 
3 (Finance) [vu] the fact of owning sth such as 
shares: He claims he knows nothing about the control 
of shares (= who owns the shares) held through the 
trust. 
4 [u,c] the act of restricting, limiting or managing 
sth; a method of doing this: Poor cost control led to 
the company’s probiems. © The government has 
imposed tough controls on steel imports. 
© strict/stringent/tight/tough controls « to impose/ 
introduce/relax/remove/tighten controls 
5 [c, usually pl.] the switches and buttons, etc. that 
you use to operate a machine or a vehicle: the 
controls of an aircraft © the control panel 
6 (Technical) [C] a person, thing, group or test that 
you use as a standard of comparison when doing 
an experiment, in order to check your results: One 
group was treated with the new drug, and the 
control group was given a sugar piil. 
7 [vu] (also con'trol key [sing.]) (abbr Ctrl) a button 
on a computer keyboard that you press with other 
buttons when you want to perform particular 
operations: Press control + S to save the document. 
(PI be in con'trol (of sth) to direct or manage an 
organization, an area or a situation be/get/run 
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out of con'trol to be or become impossible to 
manage or to control: Consumer spending has been 
allowed to get out of control. be under con'trol to 
be being dealt with successfully: The situation’s 
under control. bring/get/keep sth under con'trol 
to succeed in dealing with sth so that it does not 
cause any harm: attempts to keep inflation under 
control 

e verb (-ll-) [+ obj] 
1 to have power over a person, company, country, 
etc. so that you are able to decide what they must 
do or how it is run: By the age of 21 he controlled the 
company. © One oil company controls 60% of the 
country’s petrol stations. 
2 (Finance) to own sth such as shares: The family 
still controls almost half the shares in the company. 
3 to limit sth or make it happen in a particular 
way: legislation to control drug prices 
4 to stop sth from getting worse: a rise in interest 
rates to control inflation 
5 to make sth, such as a machine or system, work 
in the way that you want it to: The temperature ts 
controlled by sensors. 


con'trol ac,count (a/so ad'justment ac,count) 
noun [C] 
(Accounting) an account that is kept in addition to 
official accounts, in order to check that the official 
accounts are accurate 


con'trol key = contro. noun (7) 


controlled e'conomy = commanp 
ECONOMY 


controller /kan'travle(r); AmE -'trou-/ noun [Cc] 
1 a person who manages or directs sth, especially 
a large organization or part of an organization: 
She’s been appointed controller of their US 
operations. 
2 (also comp'troller, especially in AmE) a person 
who is in charge of the finances of a business or 
government department: He joined the group in 
2002 as a financial controller. 


con trolling ‘interest noun [c, usuaily sing.] 
(Finance) when a person or an organization owns 
enough shares in a company to be able to make 
decisions about what the company should do; a 
number of shares that are bought in order to 
achieve this: He has a 51% controlling interest in the 
new company. > BLOCKING MINORITY 


con trolling 'shareholder (especially BrE) 
(AmE usually con, trolling 'stockholder) noun [Cc] 
(Finance) a person or a company that owns enough 
shares in a company to be able to make decisions 
about what the company’s activities and policies 
should be: She is the company’s founder and 
controlling shareholder. 


con trolling 'stockholder = contrRoLiine 
SHAREHOLDER 


convene /kan'vi:n/ verb (formal 
1 {+ obj] to arrange for people to come together for 
a formal meeting: A special board meeting has been 
convened. © He convened a team of top managers to 
work on improving customer service. The verb 
call can be used as a less formal way of saying 
convene when talking about arranging a meeting: 
A special board meeting has been called. 
2 [no obj] to come together for a formal meeting: 
The committee will convene at 11.30 next Thursday. 
See note at ARRANGE 


convenience /kan'vi:nians/ noun 
(It) at sb’s con'venience (forma/) at a time or a 
place which is suitable for sb: Can you telephone me 
at your convenience to arrange a meeting? 


con'venience food noun [cv] 
food that is sold as a prepared meal or product, 
that you can cook or use very quickly and easily: 
We manufacture convenience foods for the retail and 
catering markets. 


con'venience store noun [Cc] (especially AmE) a 
small shop/store that sells food, newspapers, etc. 
and often stays open all or most of the day and 
night: The company operates a chain of convenience 
stores at gas stations. See note at SHOP 


convention /kan'vensn/ noun [Cc] 
a large meeting of the members of a profession, an 
organization, etc: The industry has its annual 
convention in Cannes. [SYN] CONFERENCE 
© to arrange/have/hold/organize a convention « to 
attend/go to a convention « a convention centre/ 
delegate/hall 


conversion /kan'v3:Jn; AmE -'v3:r3n; -Jn/ noun 
[U,C] 


SEE ALSO: cash conversion 


1 the act or process of changing sth from one form, 
use or system to another: the conversion of the 
business into a public company © the conversion of 
dollars to pesos © No conversion is needed to run this 
software. 

2 (Finance) the act of exchanging special bonds or 
shares for ordinary shares in a company: The 
company ts considering the conversion of 103 million 
preference shares into ordinary shares. © The new 
bond has a conversion price of $10. 


con'version cost noun [c, usually sing.] 
1 (Accounting) the cost of the work, the wages and 
other regular expenses (overheads) involved in 
producing finished goods from raw material or in 
changing material from one stage of production to 
the next: a profit margin of 3% on direct materials 
cost and $10 on conversion cost 
2 (Marketing) the relationship between the cost of 
advertising products on the Internet and the 
number of items sold: If we spend $1000 on our 
advertising campaign and sell 20 items, the 
conversion cost per sale is $50. 


* convert /kan'vs:t; AmE -'vs:rt/ verb 
1 [+ obj or no obj] to change or make sth change 
from one form, purpose, system, etc. to another: 
The software converts files from Macintosh format to 
Windows format. © converting ideas into actions © 
Our offices are on the second floor of a converted 
warehouse. © Many TV companies are converting to 
digital. 
2 (Finance) [+ obj] to change an amount of one type 
of money, investment, unit, etc. into another type: 
What rate will I get if I convert my dollars into euros? 
© The bonds can be converted into common shares. 
~+ idiom at ACTION 


convertibility /kan,vs:ta'bilati; AmE -,va:rt-/ 
noun [Uv] 
(Economics) the fact that the money of a particular 
country can easily be changed into the money of 
another country: He said that China will steadily 
promote the full convertibility of its currency. 
> CONVERTIBLE CURRENCY 


convertible /kan'vs:tabl; AmE -'vs:rt-/ adjective, 
noun 
(Finance) 
eadjective 
(about bonds or shares) that can be exchanged for 
another type of investment in a company, usually 
ordinary shares: The bonds are convertible into 
France Telecom shares. © The company issued 
€1 billion in convertible bonds. > EXCHANGEABLE 
enoun {C] (also convertible se'curity) 
a special type of bond or share that can be 
exchanged for another investment in the company 


that sold it, usually ordinary shares: The company 
raised $302 million selling convertibles. 


con vertible ‘currency noun [cu] 
(Economics; Finance) money of one country that can 
easily be changed into the money of another 
country, especially into a strong currency such as 
the dollar or the euro: All payments shall be made in 
freely convertible currency. > CONVERTIBILITY 


con vertible 'note noun [c] 
(Finance) a loan made to a company that has a fixed 
rate of interest and can either be paid back in cash 
or changed into ordinary shares: The group has 
announced a $100 million offering (= sale) of 
convertible notes. 


con vertible se'curity = CONVERTIBLE noun 


conveyancer /ken'veransa(r)/ noun [C] 
(Law) a person, especially a lawyer, who is an 
expert in CONVEYANCING: Ask a licensed 
conveyancer to check the title deeds of the house. 


conveyancing /kan'veiansm/ noun [U] 
(Law) the work done in legally moving property 
from one owner to another; the branch of law that 
is concerned with this: We did our own 
conveyancing. 


con'veyor belt (a/so conveyor /kan'veta(r)/) 
noun [C] 
a continuous moving band for transporting goods 
from one part of a building to another, for example 
products in a factorv or suitcases in an airport: As 
the botiles move along the conveyor belt, tubes drop 
the right medicine into the right bottle.—Picture at 
TRANSPORT 


COO / si: a0 ‘a0; AME 00 'ou/ = CHIEF OPERATING 
OFFICER 


cookie /‘koki/ noun [Cc] 
(/T) a computer file that an Internet site sends to 
your computer, which is used to store information 
about how you use the site: To use this website you 
will have to turn cookies on (= set your computer 
so that it receives them). 


,cooling-'off period noun [c] 
1 a period of time during which two sides in a 
dispute try to reach an agreement before taking 
further action, for example going on strike: If talks 
fail, there is a 30-day cooling-off period before the 
union can strike. 
2 (Law) a period of time after sb has agreed to buy 
sth, such as an insurance plan, during which they 
can change their mind: You have a 14-day cooling- 
off period during which you can cancel the contract. 


'CO-Op noun [C] (informal) 
a COOPERATIVE shop/store, business or farm: Many 
farmers formed agricultural co-ops to obtain better 
prices. 


cooperative (also spelled co-operative) 
/kavu'pperativ; AME kou‘a:p-/ noun, adjective 
enoun (BrE also workers’ co'operative) [C] 


SEE ALSO: agricultural cooperative, consumer ~, 
credit ~, retail ~, retailer ~, savings and credit ~, 
wholesale ~ 


a business or other organization that is owned and 


run by the people involved, who work together and 
share the profits: They formed a cooperative for 
marketing their vegetables. © The factory is now a 
workers’ cooperative. 

e adjective {usually before noun] 
owned and run by the people involved, with the 
profits shared by them: a cooperative association/ 


organization/society © a cooperative bank/farm/store 


co, Operative ‘marketing (a/so spelled 
co-operative ~) noun [U] 
(Marketing) the activity of two or more businesses 
working together to advertise and sell each other’s 
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products: The software company has announced a 
cooperative marketing agreement with IBM. 


* coordinate (also spelled co-ordinate) 
/kav'o:dineit; AME kov'o:rd-/ verb [+ obj] 
to organize the different parts of an activity and the 
people involved in it so that it works well: /t ts her 
job to coordinate the work of the teams. © We need to 
develop a coordinated approach to the problem. © a 
coordinating committee » coordination (a/so 
spelled co-ordination) /kau,9:di'neifn; AME 
kou,a:rd-/ noun [U]: a need for greater coordination 
between departments co'ordinator (also spelled 
co-ordinator) noun [C]: She is the campaign's 
coordinator. © a project coordinator 


copier /‘kppia(r); AmE ‘ka:p-/ = PHOTOCOPIER 


* copy /'‘kppi; AmE ‘ka:pi/ noun, verb 
enoun (plural copies) 


SEE ALSO: advance copy, attested ~, body ~, 
carbon ~, certified ~, hard ~, knocking ~, proof ~ 


1 [c] one of a number of books, newspapers, 
pieces of software, etc. that have been produced 
and are the same: a copy of ‘The Financial Times’ © 
The book has sold more than 8 million copies 
worldwide. 

2 [c] a document or computer file that is the same 
as an original from which it is made: Please make 
two copies of the letter for the files. © a backup copy 
of the disk (= to be used if you lose the original) 
DUPLICATE > PHOTOCOPY noun 

© to keep/make/print (out) a copy 

3 [Cc] a product that is made to be the same as or 
very similar to another product, especially when 
this is done illegally: a bootleg copy of a CD 

> BOOTLEG, PIRATE 

4 (Marketing) [U] written material that is to be 
printed or used in an advertisement: This will make 
great copy for the ad. > COPYWRITER 


VOCABULARY BUILDING 


Copies of products 


Products that are similar to popular brands 


e They’re developing a copycat version of the drug. 

e It’s difficult to compete in a crowded market with 
a me-too product. 

e a knock-off designer handbag 


illegal copies of software, CDs, videos, etc. 


e a stall selling bootleg CDs 

e pirated/pirate copies of American movies 

e illegal/unauthorized/unlicensed copies of the 
software 


e verb |+ obj] (copies, copying, copied, copied) 
1 to make another document, computer file, etc. 
that is the same as the original: Copy the CD onto 
your hard disk. ¢ illegally copied software 
> PHOTOCOPY verb (1) 
2 todosth or try to do sth the same as sb/sth else: 
Competitors are quick to copy good ideas. 
fEAY copy sb ‘in (on sth) to make sure that sb 
receives a copy of a letter, an electronic message, 
etc. that you are sending to sb else: Please copy me 
in on all correspondence. 


copycat /‘kopikzt; AmE ‘ka:p-/ adjective [only 
before noun] 
that copies sb else’s successful idea, design, etc: 
strong sales of established and copycat drugs © The 
insurer faces a host of copycat claims if it loses this 
case. 
© a copycat claim/drug/medicine/product/version 
> ‘copycat noun [C]: copycats of the successful 
diabetes drug See note at COPY 
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*« copyright /‘kopirart; AmE 'ka:p-/ noun, 
adjective, verb 
enoun [C,U] 
the right to be the only person who may publish, 
broadcast, make copies of, etc. an original piece of 
work, such as a book, film/movie or computer 
program and give other people permission to use it 
or any part of it: This software ts protected by 
copyright. © The publisher has the copyright on all 
his books. © Copyright expires seventy years after the 
death of the author. © It is an infringement of 
copyright to photocopy a book. 
© to have/hold/own/retain copyright in/on sth «a 
breach of/an infringement of copyright « the 
copyright holder/owner « be in/out of/under 
copyright 


MORE ABOUT 


copyright/patent/trademark 


Copyright 

if you produce an original piece of work such as a 
book or computer program, you own the 
copyright on it. This gives you the right to stop 
other people from copying the work without 
permission. 


The right is created automatically—you do not 
need to apply to the authorities. 


The © symbol is used to remind people that the 
work is copyright. It is not a legal requirement. 


Patent 


If you design a new product, device or method, for 
example a new medicine, you can apply for a 
patent. The patent gives you a limited period of 
time, usually 20 years, in which to sell the 
invention without other people copying it. 


Trademarks 


if you have a unique name or symbol that you use 
for your products, you can apply to register it as a 
trademark. 


Once a trademark has been registered, other 
people cannot use !t in connection with similar 
products. 


The ® and ™ symbols are used to show that a 
trademark is protected. 


e adjective 
protected by copyright; not allowed to be copied 
without permission: a copyright work 

everb [+ obj] 
to have the copyright for sth: copyrighted material 
~> PATENT 


‘copy testing noun [v] 
(Marketing) the process of testing an advertisement 
with a small group of people to see how effective it 
is before it is used publicly: We carried out copy 
testing to see which heading attracted the most 
response. »'copy test verb [+ obj or no obj]: The ads 
were copy tested before the campaign and the scripts 
changed.'copy test noun [C]: She questions whether 
copy tests can really predict sales results. 


copywriter /‘kopiraita(r); AmE ‘ka:p-/ noun [C] 
a person whose job is to write the words (copy) to 
be used in advertisements: She works as a 
copywriter at a London ad agency. 


cordless /‘ko:dlas; AmE 'ko:rd-/ adjective 
not connected to a power supply or another device 
by wires 
© a cordless drill/mouse/telephone/tool 


* core /ko:(r)/ noun, adjective 
e noun [C, usually sing.] 


the centre of sth; the most important or essential 
part of sth: One brand will form the company’s core. 
© The customer is at the core of our business. © We 
have a core of experienced staff. 


e adjective 


most important, main or essential; making the 
most profit: The manufacturer’s core brands include 
Zanussi and AEG. © We moved away from our core PC 
business to build a consulting firm. © The programme 
is run by a core team of researchers. NON-CORE 
~+ DIVERSIFY, HARD-CORE 
© acore brand/product « a core business/division/ 
market/operation « core activities/skills « core 
customers/employees/workers « to focus on/ 
develop/strengthen core brands, etc. 


core ‘area noun [c] 


1 the main part of a particular activity where most 
of the work or business is done; the place where 
most work or business is done: The school offers 
courses in three core areas: business reasoning, social 
knowledge and interpersonal skills. © We have more 
readers in our core area than any other newspaper. 
2 (HR) one of the essential parts of a particular job: 
In your appraisal your work will be evaluated in five 
core areas. 


core ‘capital noun [vu] 


(Finance) the main part of a bank’s funds that comes 
from the money that shareholders have invested in 
it and spare profits that it has kept: Banks are 
required to keep core capital at 4% of assets. 

[SYN] TIER I CAPITAL 


core ‘competency (a/so ,core 'competence) 
noun [c] 
1 an important ability or strength that a company 
has that makes it successful and gives it an 
advantage over its competitors: Manufacturing was 
their core competency. © They decided to cut costs and 
just focus on their strategic core competencies. 
2 (HR) an important skill that is essential for a 
particular job: The company has identified five core 
competencies for executives. 


core de'posits noun [pl.] 


(Finance) the part of a bank’s funds that comes from 
customers who generally leave money in their bank 
accounts: The bank has found it difficult to attract 
core deposits. > RETAIL DEPOSITS 


' 
core earnings noun [pl.] 


(Accounting) the profit that a company makes from 
its main business activities: The company has 
announced a 95% increase in core earnings. © We 
only invest in companies with strong core earnings. 


core in'flation noun [vu] 


(Economics) the rate at which the prices of goods 
and services rise over a period of time, measured 
without considering prices that change a lot, such 
as the cost of energy and some foods: approaches to 
measuring core inflation © Core inflation rose by 
2.4% in April. 


core 'values noun [pl.] 


1 the ideas and beliefs of an organization that 
managers and employees share and practise in 
their work: We have nine core values and beliefs that 
govern how we operate. © to adhere to core values 

+> CORPORATE CULTURE 

2 the ideas and beliefs that a person has that 
influence what they do and help them make 
important decisions: I have changed, but my core 
values haven't. 


‘corner shop (87) (also ‘corner store, BrE, AmE) 


noun [C] 

a small shop/store that sells food, newspapers, 
cigarettes, etc., especially one near people’s houses 
See note at SHOP 


* Corp. abbr (especially AmE) 
a short way of writing corporation: Sony Corp. See 
note at LTD 


* corporate /'ko:porat; AME 'ko:rp-/ adjective, 
noun 

e adjective [only before noun] 

1 connected with a company or a group, or with 
business in general: His corporate clients include 3M 
and Nabisco. © Corporate profits have grown less 
than analysts expected. © The big hotels are suffering 
from cutbacks in corporate travel. 

2 (often Corporate) corporate America, Britain, 
etc. used especially in newspapers to talk about the 
people and organizations that control a country’s 
business: The stock market continues to suffer as 
corporate America struggles to make a profit. 

3 involving or shared by all the members of a 
group: The success of the project wasn’t due to one 
person—it was a corporate effort. 

enoun [C] 


SEE ALSO: body corporate 


1 acompany, especially a large one: The bank will 
focus on corporates and financial markets. © Asia’s 
leading corporates 
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big sports event, in order to help develop good 
business relationships: Corporate hospitality often 
plays an important role in achieving marketing 
goals. 


corporate i'dentity noun [c, usually sing., uJ 


(Marketing) the features, qualities or personality of a 
company that make it different from others, often 
expressed in its name, in symbols, in its 
advertisements, etc: The airline has developed a new 
corporate identity for the 2000s. © Your corporate 
identity can create pride and motivation in your 
employees. 
© to build/create/develop/establish a corporate 
identity 


corporate ‘image noun [C, usually sing., U] 


(Marketing) what people think or feel about a 

particular company; the way that a company 

presents itself to the public: Creating a positive 

corporate image is an important part of marketing 

strategy. 

© to build/create/develop/project/promote a 
corporate image 


2 (Finance) = CORPORATE BOND 


corporate ‘advertising noun [vu] 
(Marketing) advertising that tells the public about a 
company, rather than particular products that it 
sells, and tries to create a good image for it: Our 
corporate advertising ts designed to create a strong 
and desirable corporate brand image. 
> INSTITUTIONAL ADVERTISING 


corporate ‘bond (aso 'corporate) noun [c] 
(Finance) a bond that is issued (= sold) by a 
company 


corporate ‘charter = cHartTeER noun (2) 


‘corporate communi'cation (a/so company’s brand worldwide. 
organizational communi'cation) noun [u;C, usually © @ Corporate marketing plan/programme/strategy 
i corporate ‘officer = company OFFICER 
HR; Marketing) the things that a company does to ao 
share information with its employees or with its \CORBRmatS raider noun [c] 
customers and the public, in order to keep a good (Finance) a person or company that regularly buys 
relationship with them and give a clear idea of large numbers of shares in other companies against 
what it is: Effective PR and corporate communication the ee ae Wee 2 ee a. 
will build awareness of your organization’s brands Seman a a See plas it. Sema cl war rar cea ea 
and products. > PUBLIC RELATIONS profit: corporate raiders, whose motto ts ‘Get in, get 
: = out, get rich’ (= buy a company and then sell it 
corporate ‘culture (a/so organizational quickly for a large profit) 


‘culture) noun [U 
) [u,c] corporate re'newal noun [U,C] 


the ideas, beliefs and values of a particular the gene’ male Perce ha tole Oia oko 
company or organization: We are trying to make our ae ence ees LE ene nn aL NOT 
make it more successful; the process of becoming 


corporate culture more international. : : 
‘ more successful in this way: a programme of 
corporate ‘debt noun [u] corporate renewal 


(Economics) money that companies borrow from corporate respon si'bility noun [vu] 


investors, banks, etc.; investments that involve the fact of companies being concerned about social 
lending money to companies: The economy has been i Pp 8 ? 
political or environmental issues 


burdened by heavy corporate debt. © the corporate 
,corporate secretary = COMPANY SECRETARY 


debt market > CONSUMER DEBT 
‘corporate sector noun [C, usually sing. ] 


corporate ‘finance noun [v] 
the activity of helping companies to get the money the part of a country’s economy that is made up of 
all the public and private companies in the country: 


they need in order to run and develop their 
businesses: He followed a career in corporate The corporate sector is still struggling, even as the 
consumer economy booms. 


finance. © the corporate finance arm (= business/ 
department) of KPMG > corporate fi'nancier noun ‘corporate ‘social responsi bility noun [u,c 
(abbr CSR) 


corporate ‘income tax = corPorRATION TAX 


corporate ‘ladder noun [c, usually sing.] 
a series of jobs from junior to senior level by which 
you can make progress in a company: After several 
years successfully climbing the corporate ladder, I 
left to start my own business. > CAREER LADDER 


corporate ‘marketing noun [vu] 
the activity of planning and controlling a 
company’s marketing, to make sure that it uses the 
same styles, messages, etc. and creates a particular 
image for the whole company: As vice-president of 
corporate marketing, she will oversee the use of the 


[C]: Senior corporate financiers were handling the 


sale. ; . : 
the process of running a business in a way that 
corporate governance noun [vu] helps people in society to improve their quality of 
the way in which directors and managers control a life 


company and make decisions, especially decisions 
that have an important effect on shareholders: a set 
of guidelines for good corporate governance 

> GOVERNANCE 


corporate hospi tality noun [vu] 


(Marketing) when companies entertain customers, 
business partners, their staff, etc. for example at a 


corporate ‘strategy noun [uC] 
the things a company plans to do in order to 
become more successful; the activity of planning 
these actions: Our corporate strategy ts to increase 
the size of both of our core businesses. © He went on 
to become head of corporate strategy. 
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corporate ‘structure noun [CU] 
the way in which the different parts of a company 
or group of companies are connected with each 
other and managed: We have a flat corporate 
structure (= management is shared between lots of 
people). > HIERARCHY 


corporate ‘veil noun [sing.] 
(Law) the principle that a company’s shareholders 
or employees are not personally responsible for its 
debts: What you want to avoid ts anything that 
might pierce the corporate veil (= would destroy 
this protection). 


corporate ‘venturing noun [u] 
(Finance) the activity of a larger company investing 
in a smaller business in order to develop new 
products, markets, etc. as well as get a share of the 
profits: Corporate venturing can bring strategic 
advantages to a firm. » ,corporate ‘venture noun 
[c]: The company is involved in a number of 
corporate ventures. © a corporate venture fund 


* corporation / ko:pa'rerfn; AmE ko:rp-/ 
noun [Cc] 


SEE ALSO: closely held corporation, development ~, 
municipal ~, public ~ 


1 a large company or group of companies: the rise 

of giant corporations See note at COMPANY 

© a big/giant/large/major corporation + a global/ 
multinational/transnational corporation 

2 (Law) (abbr Corp.) a business organization that 

has been officially created (incorporated) and is 

owned by shareholders: the IBM Corporation © They 

formed a corporation to buy and develop the 

property. 

© to create/form/set up a corporation « to dissolve/ 
liquidate a corporation 

3 a large organization that is created by the 

government, in order to provide a particular 

service to the public: the British Broadcasting 

Corporation 


WHICH WORD? 


corporation/company 


in both BrE and AmE, the word company can refer 
to any type of business organization, but it usually 
refers to a business that has been incorporated (= 
created according to a particular set of laws). 

The laws of different countries allow for different 
types of companies to be created. The type of 


company is shown by an abbreviation after its 
name (See note at LTD). 


in Ame, but not BrE, the word corporation is used 
after the name of a business to show that it has 
been incorporated. 


in BrE, the word corporation ts usually used for 
foreign or international companies or public 
organizations: a multinational corporation © the 
British Broadcasting Corporation (BBO) 


,corpo ration tax (B/E) (AmE ,corporate ‘income 
tax) noun [U,C] (abbr 1) 
(Accounting) a tax that companies pay on their 
profits: Charities are not subject to corporation tax. © 
The rate of corporation tax was cut from 35% to 
34%, 


correction /ka'reksn/ noun [CU] 
SEE ALSO. error correction 


1 achange in prices, for example on a stock 
market, especially a sudden temporary fall after 
they have been too high: Share prices could rise 
until next week, but after that there should be a 


correction. © She predicts a sharp correction in 
consumer spending. 

2 achange that makes a calculation more accurate 
than it was before: a note indicating corrections to 
be made to the annual accounts © account 
corrections 


correspondence / kvra'spyndans; AmE 
\ka:ra'spa:n-; ,ka:-/ noun 


SEE ALSO: commercial correspondence 


1 [uU,c] the activity of writing letters: The 
organization has been in correspondence with the 
bank about the matter. © a long correspondence 

2 [U] the letters a person sends and receives: email 
correspondence © Address all correspondence to... 


corre'spondence course noun [Cc] 
a course of study that you do at home, using books 
and exercises sent to you by post/mail: Much of the 
training is done by correspondence course. 
+ DISTANCE LEARNING 


correspondent / kvra'spondant; AmE 
\ko:ra'spa:n-; ,ka:-/ noun [C] 
1 a person who reports news from a particular 
country or on a particular subject for a newspaper 
or a television or radio station: a report from our 
Employment Correspondent 
2 a person who writes letters to another person: 
email correspondents 
3 = CORRESPONDENT BANK 


correspondent ‘bank (also ,corres'pondent) 


noun [Cc] 

(Finance) a bank that provides services for a bank in 
another place, especially one in another country: 
The exporter’s bank sends the bill of exchange to its 
correspondent bank in the importer’s country. 

> correspondent ‘banking noun [U] 


corresponding / kora'spondm; AmE ,ko:ra- 
‘spa:n-; ,ka:-/ adjective 
matching or connected with sth that you have just 
mentioned: Fourth-quarter profits fell 10 per cent 
compared with the corresponding period last year. © 
Although consumer spending improved, there was no 
corresponding increase in manufacturing activity. 
> corres'pondingly adverb: a period of high 
demand and correspondingly high prices 


corrupt /ka'rapt/ adjective, verb 

e adjective 
1 (about people) willing to use their power to do 
dishonest or illegal things in return for money or to 
get an advantage: Corrupt employees had passed on 
confidential information. 
2 (about behaviour) dishonest or immoral: The 
firm is notorious for its corrupt practices. 
3 (/T) containing changes or faults, and no longer 
in the original state: software that restores corrupt 
files © The text on the disk seems to be corrupt. 

everb 
1 to make sb/sth start behaving in a dishonest or 
immoral way: He was accused of trying to corrupt a 
judge. © the corrupting influence of money 
2 (7) to cause mistakes to appear in a computer 
file, etc. with the result that the information in it is 
no longer correct: It seems the virus has corrupted 
the file. © rescuing a corrupted disk 


corruption /ka'rapfn/ noun [vu] 
1 dishonest or illegal behaviour, especially of 
people in authority: allegations of bribery and 
corruption © Two of the partners were charged with 
corruption. 
© to combat/eliminate/fight (against)/root out 

corruption 

2 (/T) damage to or loss of data caused bya 
computer, a disk, etc. not working correctly: data 
corruption 


CO, / si: au 'tu:; AME ou/ = CARBON DIOXIDE 


cosmeceutical / kozma'su:tik); -'sju:-; AME 
\ka:zma'su:-/ noun, adjective 

enoun [C, usually pl.] 
a COSMETIC (= a substance that you put on your 
face or body to make it more attractive) that also 
has the qualities of a medicine/drug: skin-care 
cosmeceuticals © the new cosmeceuticals market 

e adjective [only before noun]: a cosmeceutical product 
© The US cosmeceutical industry is growing rapidly. 
Oi Cosmeceutical is formed from the words 
cosmetic and pharmaceutical. 


cosmetic /kpz'metik; AME ka:z-/ noun, adjective 

enoun [C, usually pl. 
a substance that you put on your face or body to 
make it more attractive: She found a job selling 
cosmetics. © the cosmetics industry © cosmetic 
products 

e adjective 
1 {usually before noun] connected with a substance, 
medical treatment, etc. that is intended to improve 
a person’s appearance: cosmetic surgery 
2 improving only the outside appearance of sth 
and not its basic character: These reforms appear 
mainly cosmetic. © cosmetic changes 


* cost /kpst; AME ko:st/ noun, verb 
enoun : 


SEE ALSO: acquisition cost, conversion ~, current ~, 


customer acquisition ~, depreciated ~, direct ~, 
employment ~, etc. 


1 [c,U] the amount of money that you need in 
order to buy, make or do sth: The airport was built 
at a cost of $5.3 billion. © the high cost of fuel © 
Business should bear the full cost of developing 
greener energy sources. © The total cost to you is 
€2 000. © proposals to cut the costs of calling mobile 
phones See note at PRICE 
© an additional/average/a high/low cost ¢ the 
budgeted/estimated/full/gross/net/total cost(s) « 
an annual/a monthly cost « to absorb/bear/cover/ 
incur/meet/pay the cost(s) (of sth) « to cut/increase/ 
raise/reduce the cost(s) (of sth) « to calculate/weigh 
up the cost(s) (of sth) 
2 costs [pl.] the amount of money that a business 
needs to spend regularly: We are working with 
suppliers to cut costs by 30%. © They have stopped 
manufacturing in the UK due to high labour costs. © 
the costs associated with launching a new line of 
clothing > COST-CUTTING 
© to cut/lower/reduce/slash costs « to contain/ 
control/pay costs « to keep costs down/low/under 
control « high/escalating/increasing/mounting/ 
rising costs « falling/low costs « labour/ 
manufacturing/production costs 
3 (Accounting) [C] a large amount of money that a 
company has to pay, which affects its financial 
results: The figure will be treated as an 
extraordinary cost (= not connected with normal 
business activities) in the profit-and-loss account for 
2005. © Profits fell by 7% before (= without 
considering) exceptional costs. 
4 [vu] the amount of money that is paid to produce 
sth; the price that sb pays for goods they are going 
to sell: Sales of computers dropped 30% and 
manufacturers were forced to sell their products 
below cost. © The group has offered to provide the 
drugs to developing nations at cost. COST PRICE 
5 (Law) costs (also ‘court costs) [pl.] the amount of 
money that sb is ordered or agrees to pay for 
lawyers, etc. in a legal case: The defendant was 
ordered to pay €5 000 in costs. 
e verb [+ obj] (cost, cost) E42 In meaning 3 costed is 
used for the past tense and the past participle. 
1 cost (sb) sth if something costs a particular 
amount of money, you have to pay that amount in 
order to buy, make or do it: The hotel costs €90 a 
night. © How much does it cost? © These delays cost 
small businesses well over €1 billion. © These reforms 
will cost money (= be expensive). 


‘costap portionment = apporRTIONMENT (2) 
‘cost base noun [c, usually sing. ] 


| 123 cost-benefit analysis 


cost total cost 


variable cost 


cost 


fixed cost 


output 


2 cost (sb) sth to make sb/sth lose sth: The rise in 
interest rates could cost thousands of jobs. © The 
merger has cost the company its independence. 

3 (Accounting) (costed, costed) cost sth (out) (often 
be costed) to calculate how much money is needed 
to make or do sth: Calls are costed per unit. © The 
programme was first costed at $23 billion. 

(QM cost a ‘bomb (Br) (informal) to be very 
expensive: An MBA can cost a bomb. > BUNDLE (2) 
cost sb 'dear to make sb lose a lot of money or 
suffer a lot: Public ownership of the phone company 
has cost taxpayers dear. cost the ‘earth; cost a 
(small) ‘fortune; cost sb a (small) ‘fortune 
(informal) to be very expensive: Office space in 
London costs the company a small fortune. 


‘cost ac,counting noun [u] 


SEE ALSO: historic cost accounting 


(Accounting) the process of calculating and 
recording the detailed costs of producing goods or 
providing services in order to help managers 
contro] and plan a company’s work: We 
implemented a cost accounting system for our 
factory, to help make better financial decisions. 

> MANAGEMENT ACCOUNTING 

> ‘cost accountant noun [C]: We abandoned the 
project on the advice of our cost accountant. 


‘cost allo cation noun [uc] 


(Accounting) the act of recording in a company’s 
financial records that a cost relates to a particular 
department, product, etc. (a cost centre) 


cost and ‘freight (abbr CFR) (also carriage and 


freight) phrase 

(Trade) a term meaning that the seller pays for the 
goods to be transported by ship to the port 
mentioned, but the buyer is responsible for 
insuring them while they are on the ship: Our 
prices are quoted CFR Hamburg. Twa The 
abbreviation C&F is sometimes used for this. 

> INCOTERM 


(Accounting) all the things that a business pays for in 

order to produce and sell its products: The firm is 

seeking to cut its cost base by renegotiating salaries. 

© a high/low cost base « to adjust/control/cut/lower/ 
reduce a cost base 


‘cost benefit noun (ud 


(Economics) the relationship between the cost of 
doing sth and the profit or advantages that result 
from it: analyzing the cost benefits of different types 
of industry © a cost-benefit approach to decision- 
making 


.cost-'benefit analysis (abbr CBA) (also 


benefit-cost analysis) noun [C,U] 
(Economics) the activity of comparing the cost of 
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cost centre goods while they are on the ship: CIF Singapore 


-— INCOTERM 


‘cost leader (also ‘low-cost leader) noun [c] 
(Marketing) a company that can make a particular 
product at a lower cost than its competitors: They 
have positioned themselves as the cost leader in 
digital telephones. © adopting a low-cost leader 
strategy 
© to be/become/establish yourself as/(re)position 

yourself as a cost leader 


cost of goods 'sold (abbr COGS) (also cost of 
‘sales) noun [U] 
(Accounting) the total amount of money that a 
business spends on obtaining and producing the 
goods that it sells in a particular accounting period, 
for example the cost of raw materials, workers, etc: 
The strike led to an increase in cost of goods sold. 


doing sth with the profit or advantages that result 
from it, in order to see whether it is worth doing: A 
cost-benefit analysis was carried out before the new 
harbour was built. 


‘cost centre (Ame spelling ~ center) noun [C] 
(Accounting) a part of a business that a company 
uses as a unit for accounting so that all the costs 
related to it can be calculated: Manufacturing and 
distribution is our largest cost centre. © Expenses are 
allocated to the appropriate cost centre. © Equipment 
costs were shared between cost centres. > PROFIT 
CENTRE 
© to allocate/charge sth to a cost centre 


‘cost- conscious adjective 


careful not to spend more money than is necessary 


‘cost con tainment noun [v] 
(Accounting) the process by which a company 
controls and limits how much money it spends: The 
company’s financial results were helped by strong 
cost containment. 


‘cost con trol noun [u,c 
(Accounting) the process of making sure that the 
different parts of a company do not spend too 
much money; a particular method used to achieve 
this: The company suffered from overstaffing and 
poor cost control. © The bank is maintaining tight 
cost controls and is cutting some management jobs. 


‘cast- cutting noun [vu] (often used like an adjective) 
a reduction in the amount of money a company 
spends: Three thousand jobs could go as part of a 
cost-cutting drive. 
© a cost-cutting drive/exercise/measure/plan/ 

programme 
> ‘cost cut noun [C]: The company has announced 
$20 million of cost cuts. 


.cost-ef'fective adjective 
giving the best possible profit or benefits for the 
money that is spent: Printing the books locally is not 
cost-effective. © We need a more cost-effective way to 
distribute our products. » ,cost-ef'fectiveness 
noun [U] 


.cost-ef'ficiency noun 
1 [U] another way of saying COST-EFFECTIVENESS: 
She has promised to improved the company’s cost- 
efficiency. 
2 [C] a way of saving money or wasting less money 
in a business: key areas where cost-efficiencies can be 
achieved 


.cost-ef'ficient adjective 
another way of saying COST-EFFECTIVE: a cost- 
efficient project 

cost in'flation (also ,cost-'push inflation) 
noun [U] 
(Economics) when a cost such as wages or raw 
materials increases and businesses then increase 
their prices in order to keep their profits > DEMAND 
INFLATION 


costing /‘kpstin; AME 'ko:st-/ noun [C,U] 


SEE ALSO: absorption costing, batch ~, direct ~, 
full ~, job ~, marginal ~, standard ~, variable ~ 


(Accounting) an estimate of how much money will 
be needed for sth: A team of consultants has been 
asked to prepare a detailed costing for the plan. © 
You'd better do some costings. © Accurate costing of 
the work ts essential. 

© to prepare/do/produce/provide a costing 


‘cost, in'surance and ‘freight phrase (abbr 
CIF) 
(Trade) a term meaning that the seller pays for the 
goods to be transported by ship to the port 
mentioned, and pays for basic insurance of the 


the ,cost of ‘living noun [sing.] 
the amount of money that people need to pay for 
ordinary goods and services, such as food, clothing 
and somewhere to live: The city has the highest cost 
of living in the EU. 
© a high/low cost of living ¢ an increase/a rise/fall in 
the cost of living 


.cost-of-'living ad justment noun [c] (abbr 
COLA) 
(Economics; HR) in the US, an increase that is made 
once a year to a Wage, pension, etc. because the 
cost of living has increased: The Act provides for an 
annual cost-of-living adjustment to workers’ 
compensation (= for getting injured at work). 


.cost-of-'living al lowance noun [c, usually 
sing. ] (abbr COLA) 
(Economics; HR) extra money that an organization 
pays to its employees as part of their wages, 
because the cost of living has increased: All nurses 
living in London will qualify for the new cost-of-living 
allowance. 


.cost-of-'living index noun [c, usually sing. ] 
(Economics) especially in the UK, a list of the prices 
of some ordinary goods and services which shows 
how much these prices change in a particular 
period of time: The cost-of-living index rose by more 
than six per cent between May and July. 

[SYN] CONSUMER PRICE INDEX, RETAIL PRICE INDEX 


cost of re'placement = REPLACEMENT COST 
cost of 'sales = cost oF Goops soLD 


cost ‘overrun noun [cu] 
a situation in which a manufacturer, building 
company, etc. spends more money on a project 
than was planned (budgeted); the extra amount 
that is spent: They had huge cost overruns on 
building the factory. 


cost per ‘click noun [vu] (abbr CPO) 
(Marketing) the amount an advertiser pays to the 
owner of a website each time a visitor to the site 
clicks on their advertisement > COST PER 
IMPRESSION, COST PER THOUSAND 


cost per im'pression noun [v] (abbr CPI) 
(Marketing) the cost of an advertisement or an 
advertising item divided by the number of times it 
is seen > COST PER THOUSAND 


cost per ‘thousand noun [vu] (abbr CPM) 
(Marketing) 
4 the cost of showing an advertisement to a 
thousand people using a particular form of 
advertising, such as television or newspapers: 
Media costs are usually compared in terms of cost per 
thousand. © On a cost-per-thousand basis, 
newspapers tend to be a cheap way of advertising. 
2 the amount an advertiser pays to the owner of a 
website for every thousand people who see or click 
on their advertisement 


The M in the abbreviation CPM represents 
mille, the Latin word for a thousand. 


\cost-'plus adjective [only before noun} 
used to describe a way of deciding on a price for sth 
that involves adding a fixed extra amount to the 
costs for profit or to cover an unexpected increase 
in costs: We offer a wide variety of goods to members 
at cost-plus prices. © The work will be charged on a 
cost-plus basis. > F1XED-PRICE 


‘cost price noun [Cc] 
the amount of money that is paid to produce sth; 
the price that sb pays for goods they are going to 
sell: Higher prices of raw materials have added to the 
manufacturer’s cost price. © Superstores often sell 
items such as bread and milk at below cost price. 
COST > SELLING PRICE 


.cost-'push in flation = cost INFLATION 


‘cost saving noun [c, usually pl.] (often used like an 

adjective) 

an amount of money that a business manages not 

to spend, for example by becoming smaller or more 

efficient: The restructure of the company could 

achieve annual cost savings of $45 million. o $45 

million cost savings © The company’s cost-saving 

measures include reducing salarjes. 

© to achieve/make cost savings ¢ expected/potential/ 
substantial cost savings « cost-saving initiatives/ 
measures/programmes/targets 


‘cost structure noun [C, usually sing.] 
(Accounting) the relationship between the different 
types of costs that a company has, which make up 
its total costs: Your competitors may sell at lower 
prices because they have a different cost structure. 
© a high/low cost structure « to improve/lower/ 

maintain/manage/reduce your cost structure 


cottage ‘industry noun [Cc] 
a small business in which the work is done by 
people in their homes: Desktop publishing has 
become a modern cottage industry. © She 
transformed the business from a cottage industry 
into a telecommunications giant. 

cough /kof; AmE ka:f/ verb 
(E89 cough ‘up; cough sth ‘up (informal) to 
give sth, especially money, unwillingly: Unless they 
can convince investors to cough up more cash, the 
company will close. 


council /‘kaunsl/ noun [C| 
SEE ALSO: works council 


1 (used especially in names) a group of people, 

especially politicians or officials, that are chosen to 

give advice, make rules, do research, provide 

money, etc: the governing council of the European 

Central Bank © She is the chairman of the Council for 

Economic Planning. © a council meeting 

© the executive/governing/ruling council (of sth) « to 
form/set up a council « to be elected to/be on/serve 
on/sit on a council ¢ a council meeting/member 

2 a group of people who are elected to govern an 

area such as a city or county: She was on the Boston 

City Council for 20 years. 

© to be elected to/be on/serve on/sit on/ a council¢a 
council meeting/member 


counsel /'kaunsl/ noun [C] (plural counsel) 
SEE ALSO: general counsel 


(Law) 

1 a lawyer or group of lawyers representing sb in a 
court case: to be represented by counsel © the counsel 
for the defence/prosecution © defence/prosecuting 
counsel > BARRISTER 

2 (Ame) a person or group of people that provides 
legal advice to an organization: He worked as in- 
house counsel at CBS Records. 


#25 counterfeit 


counselling (Ame spelling counseling) 
/‘kaunsalin/ noun [vu] 


SEE ALSO: Career counselling, debt counselling 


professional advice that is given to sb about a 
problem > MENTORING at MENTOR 


counsellor (Ame spelling usually counselor) 
/‘kaunsala(r)/ noun [C] 


SEE ALSO: career counsellor, Commercial counsellor 


1 a person whose job is to give advice: Have you 

considered seeing a debt counsellor? 

© a debt/guidance/stress counsellor « to be referred 
to/see/talk to a counsellor 

2 (Law) (Ame) a lawyer 


counter /‘kaunta(r)/ noun [C] 


SEE ALSO: bargaining counter, bean ~, over-the-~, 
trade ~ 


a long flat surface in a shop/store, bank, etc. where 
customers are served: Please ask at the information 
counter for a free brochure. © the assistant behind 
the counter © goods displayed on a counter—Picture 
at STORE 

(2 under the ‘counter goods that are bought or 
sold under the counter are sold secretly and 
sometimes illegally: under-the-counter deals 


counteract / kauntar'ekt/ verb [+ obj] 
to do sth to reduce or prevent the bad or harmful 
effects of sth: These exercises aim to counteract the 
effects of stress and tension at work. 


counterbid (also spelled counter-bid) /‘kaunto- 
bid; AmE -tarb-/ (also ‘counter-offer) noun [Cc] 
(Commerce; Finance) an offer to buy sth, especially a 
company, that is higher than an offer made by sb 
else: We improved our offer for the company 
following a counterbid from a rival Internet 
company. © a counterbid for the company 


‘counterclaim /‘kauntoklemm; Ame -tark-/ noun [Cc] 


(Law) a legal claim that sb (the defendant) makes 
against sb else who has started a legal case against 
them (the claimant or plaintiff): The tenant put 
forward a counterclaim, in which she claimed she 
was wrongfully evicted. »'counterclaim verb [+ obj 
or no obj] 


countercyclical (a/so spelled counter-cyclical, 
/ kaunta'stklikl; AmE ,kauntar-/ adjective 
1 (Economics) used to describe actions or policies 
that are intended to balance or limit the effects of 
natural business patterns: the government’s 
countercyclical policy of keeping full employment 
despite the depression 
2 (Finance) used to describe shares, businesses, 
ways of investing, etc. that do not follow the 
normal pattern of business activity: countercyclical 
stocks (= for example, that rise when the economy 
is getting weaker) 


counterfeit /‘kauntafit; AmE -tarf-/ adjective, verb 
e adjective 
(especially about money and goods for sale) made 
to look exactly like the real thing, in order to trick 
people: Are you aware these notes are counterfeit? © 
It is a crime to knowingly buy counterfeit products. 
> ‘counterfeit noun [C]: trademark counterfeits 
> FORGERY 
e verb [+ obj] 
to make an exact copy of sth in order to trick 
people into thinking that it is the real thing: The 
dollar is still the most counterfeited currency in the 
world. > FORGE 
> ‘counterfeiting noun [U] ‘counterfeiter 
noun [C} 
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counterfoil /‘kaontaforl; AmE -tarfarl/ noun [C] 
(especially BrE) 
the part of a cheque, ticket, etc. that you keep as a 
record when you give the other part to sb else: Keep 
the counterfoil as a record of your payment. 
STUB 
© to fill in/keep/tear off the counterfoil « to complete/ 

detach/retain the counterfoil 


,counter-in flationary adjective 
(Economics) that reduces or tries to reduce 
INFLATION (= a general rise in the prices of goods 
and services): Governments had to take counter- 
inflationary measures to try to cope with the effects 
of the increase in oil prices. 


‘counter- offer (Amé spelling counteroffer) 
noun {C] 
1 (Commerce; Finance) = COUNTERBID 
2 (Law) if sb trying to make an agreement or a 
contract with sb makes a counter-offer, they 
suggest new conditions because they cannot accept 
the ones the other person has suggested 
3 (HR) if a company makes a counter-offer to an 
employee who has been offered a job in another 
company, they offer better pay and conditions in 
order to try to keep the employee 


counterpart /‘kaontapa:t; AmE -tarpa:rt/ 
noun [Cc] 
a person or thing that has a similar position or 
function in a different country or organization: Our 
engineering teams called their counterparts at IBM to 
help resolve the problem. See note at COLLEAGUE 


counterparty /‘kaontapa:ti; AmE -tarpa:rti/ noun 
[Cc] (plural counterparties) 


SEE ALSO: central counterparty 


(Finance) one of the people, companies or 
organizations that are involved in a contract or 
some financial business: an agreement between two 
counterparties 


counterproductive /kauntapra'daktiv; AmE 
-tarp-/ adjective [not usually before noun] 
having the opposite effect to the one that was 
intended: It’s counterproductive to put too much 
pressure on your staff. > PRODUCTIVE 


countersign /‘kaontasain; AmE -tars-/ verb [+ obj 
or no obj] 
to sign a document that has already been signed, 
usually by another person, in order to show that it 
is valid: All orders must be countersigned by one of 
the directors. 


countertrade /‘kauntatreid; Ame -tart-/ noun [U] 
(Economics) international trade that involves 
exchanging goods or services for goods or services, 
rather than for money: Producer countries resort to 
countertrade when they do not have enough foreign 
exchange for imports. »'countertrader noun [C] 
‘countertrading noun [U] 


countervailing ‘duty noun [c] (BrE) 
(Economics) an extra tax that must be paid on 
particular imports that can be produced very 
cheaply in the country they come from, in order to 
protect local producers > ANTI-DUMPING 


country ‘risk (a/so sovereign 'risk) noun [u,C] 
(Economics) the possibility that political events, 
financial problems, etc. in a particular country will 
decrease the value of investments in that country 
or make the government, etc. unable to pay its 
debts: There is still a lot of country risk to doing 
business there. 


coupon /‘ku:pon; AME -pa:n; 'kju:-/ noun [Cc] 
SEE ALSO: international reply coupon 


1 (Marketing) a small piece of printed paper which 

you can use to buy goods at a lower price or to get 

sth free; a printed form that you fill in in order to 

enter a competition, order goods, etc: She had saved 

enough coupons to get a free flight. © money-off 

coupons © Fillin and return the coupon below for 

your free T-shirt. > VOUCHER 

© to collect/redeem/save coupons « to cut out/fill in/ 
return/send (off) a coupon 

2 (Finance) the rate of interest that is paid to sb 

who invests in a bond: The bonds mature in 2010 

and carry a 7% coupon. 

© to carry/have a coupon «a high/low coupon 


* courier /‘koria(r)/ noun, verb (especially BrE) 

enoun [C] 
1 a person or company whose job is to take 
packages or important papers somewhere: We sent 
the documents by courier. © They operate a same-day 
courier service. 
2 a person who is employed by a travel company to 
give advice and help to a group of tourists on 
holiday 

e verb [+ obj] 
to send a package or an important document 
somewhere by courier: Courier that letter—it needs 
to get there today. 


course /ko:s; Ame ka:rs/ noun [Cc] 


SEE ALSO: Correspondence course, refresher ~, 
sandwich ~ 


a complete series of lessons or talks on a particular 
subject: They offer a short course on management 
accounting. © He took a course in how to give good 
presentations. © All new employees attend a training 
course on company policy. > idioms at COLLISION, 
DUE 
© to develop/offer/run/teach a course « to attend/do/ 
enrol on/go on/take a course « to complete/fail/ 
pass a course «a full-time/an intensive/a part- 
time/short-time course 


courseware /'ko:swea(r); AME 'ko:rswer/ noun [u] 
(/T) computer software that is designed to teach 
people about a particular subject or train them ina 
particular activity: courseware that helps you 
prepare for the exam 


* court /ko:t; AME ko:rt/ noun 
SEE ALSO: labour court, law ~, out-of-~ 


1 [u,c] the group of people, led by a judge, a group 
of judges or another official, who listen to legal 
cases and make decisions on them: We would have 
to go to court in order to stop the merger. © They 
took the directors to court over the decision. © The 
firm offered $20 million to settle out of court (= 
end the case without the court making a decision). 
> TRIBUNAL 
© acourt hears/orders/rules/says sth ¢ a court 
decision/ruling « a court action/case/hearing/trial 
2 [c,U] the place where legal cases are listened to 
and decided: Her lawyer made a statement outside 
the court. LAW COURT > COURTROOM 
3 [c] the group of people, led by a judge or 
another official, who deal with a particular type of 
legal case or with cases from a particular area; the 
place where these cases are listened to and 
decided: The sale of the company must be approved 
by the bankruptcy court. 
© a bankruptcy/divorce court + a county/federal/ 
state court 
(0 rule/throw sth out of ‘court to say that sth 
is completely wrong or not worth considering, 
especially in a court: The charges were thrown out of 
court. © Well that’s my theory ruled out of court. 


‘court costs = cost noun (5) 


courtesy /‘ks:tasi; AmE 'ks:rt-/ noun, adjective 
enoun [U] 
polite and pleasant behaviour that shows respect 
for people: I was treated with great courtesy. 
(FL) courtesy of sb/sth (a/so by courtesy of sb/ 
sth) 1 (usually used in written English) with the 
official permission of sb/sth and as a favour: The 
pictures have been reproduced by courtesy of the 
British Museum. 2 given as a prize or provided free 
by a person or an organization, often as a way of 
advertising: Win a holiday in Milan, courtesy of Fiat. 
eadjective [only before noun] 
provided free, at no cost to the person using it: 
There is a courtesy bus that runs between the hotel 
and the airport. 


‘courtesy call noun [c] 
a telephone call from a bank or company that you 
are a customer of, to see if you are satisfied with 
their service 


court of ‘law (8r£ also ‘law court) noun [C] 
(formal) 
the group of people, led by a judge or another 
official, who deal with legal cases; the place where 
cases are listened to and decided: You can only be 
forced to leave your home by a court of law. © They 
should be put on trial in a court of law. © an office in 
the law courts 


court ‘order noun [c,v] 
(Law) a decision by a court about a legal case; the 
official document in which the decision is written: 
We sought a court order to stop them using our 
trademark. © A copy of the court order must be 
attached to the form. 
© to apply for/get/obtain/seek/win a court order « to 


enforce/grant/issue a court order « to break/comply 


with/defy/disobey a court order 


courtroom /‘ko:tru:m; -rom; Ame 'ko:rt-/ noun [Cc] 
a room in which trials or other legal cases are held 


covenant /‘kavanant/ noun, verb 

enoun 
1 (Law) [C,U] a promise that is part of a formal 
written contract (a deed) to take particular actions 
or avoid particular situations: The lease contains a 
covenant given by the tenant to maintain the 


property. © They have committed a serious breach of 


covenant. 
© to breach/enforce/give/perform/relax a covenant 
2 (Finance) [C] a written promise to take particular 


actions or avoid particular situations which is made 


by sb borrowing money, so that the lender knows 
that the loan will be paid back: The covenants 
require the company to keep a certain ratio between 
debt and earnings. 
© a bank/banking/debt/financial/loan covenant ¢ to 
breach/maintain/negotiate a covenant 

e verb [no obj] 
(Law) to promise sth in a formal written contract: 
Under the agreement, they covenanted to repay the 
loan over two years. 


* cover /'kava(r)/ verb, noun 

everb 
1 [+ obj] to include sth; to deal with sth: Do the 
rules cover (= apply to) a case like this? © We are 
covered by (= included in) a confidentiality 
agreement. 
2 [+ obj] to provide a service to people or 
businesses in a particular area or market: a 
distribution network that covers 70 countries 
3 [+ obj] to be or provide enough money for sth: 
The cost covers two weeks of training. © The show 
barely covered its costs. 
4 (Insurance) [+ obj] to protect sb/sth against loss, 
injury, damage, etc. by insurance: The policy covers 
you and your family against personal injury. © You 
are fully covered for emergency treatment abroad. 
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5 [no obj] to do sb’s work or duties while they are 
away: Who’s covering for Joan while she’s on leave? 
6 (Finance; Stock Exchange) |+ obj| to buy the shares, 
currency, etc. that you have already agreed to sell 
to sb, especially so that you will not lose money if 
the price rises: The Korean market saw significant 
gains as investors scrambled to cover their short 
positions. > CLOSE verb (9) 

7 [+ obj] cover yourself (against sth) to take action 
in order to protect yourself against being blamed 
for sth: Companies can use performanice reviews to 
cover themselves against lawsuits. 


@enoun 


SEE ALSO: dividend cover, forward ~, insurance ~, 
interest ~ 


front/back cover 

2 (Insurance) (AmE 'coverage) [U] protection that an 

insurance company provides by promising to pay 

you money if a particular event happens: They took 

out additional cover for accidental damage. © The 

policy includes cover of up to €50 000 against legal 

expenses. INSURANCE COVER 

© to get/obtain/take out cover « to arrange/provide/ 
withdraw cover « additional/extended/standard 
cover ¢ accident/fire/health/life/medical cover « 
full/restricted cover 

3 (Finance) [U] (Br£) an amount of money that is 

large enough to meet a debt, loss, expense, etc. 

4 (HR) [U] when sb does another person’s job when 

they are away or when there are not enough staff: 

It’s the manager’s job to organize cover for staff who 

are absent. 

(20 under separate ‘cover if a document, book 

or other item is sent under separate cover, it is 

sent in another envelope or package 


coverage /‘kavorid3/ noun [U] 


1 (Insurance) (AmE) = COVER noun (2) 

2 (Commerce) the area where a particular service is 
provided: Mobile-phone coverage is limited to the big 
cities. © The deal gives the airline coverage across the 
whole country. 

3 (Marketing) the percentage of a possible audience 
for an advertisement, etc. who see it at least once 
4 (Accounting) = INTEREST COVER 


coveralls /'kavoero:lz/ = OVERALL noun (2) 
‘cover charge noun [c, usually sing.] 


an amount of money that you pay to get into some 
clubs, or that you pay in addition to the cost of your 
meal in some restaurants 


covered ‘call (a/so covered ‘call option, 


covered ‘option) noun [C] 

(Finance) a type of investment in which sb has the 
right to buy shares, bonds, etc. for a fixed price on 
or before a particular date (a call option) from a 
seller who owns those shares, bonds, etc. and has 
them ready to sell: to write (= sell) a covered call 


covering ‘letter (8r£) (AmE ‘cover letter) 


noun [C] 

a letter that you send with a document, package, 
etc. that gives more information about it: 
Applicants should send a covering letter (= giving 
more information about themselves) and a CV to the 
following address... 


‘cover note noun [C] (Br) 


(Insurance) a document that an insurance company 
provides until it sends the full insurance policy, so 
that you can prove you have bought insurance 

> BINDER (3) 


‘cowboy /'kaubo1/ noun [C] (BrE) (informal) 


a dishonest person in business, especially sb who 
produces work of bad quality or charges too much: 
a cowboy builder/tradesman 
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‘co-,worker (Ame spelling coworker) noun [C] 
a person that sb works with, doing the same kind of 
job: 95% of our employees know their co-workers on 
a first-name basis. See note at COLLEAGUE 


CPA / si: pi:'e1/ = CERTIFIED PUBLIC ACCOUNTANT, 
CRITICAL PATH ANALYSIS 


CPC / si: pi:'si:/ = COST PER CLICK 


CPI / si: pi: 'a1/ = CONSUMER PRICE INDEX, COST 
PER IMPRESSION 


CPM | si: pi:'em/ = CosT PER THOUSAND, CRITICAL 
PATH METHOD 


CPT abbr 
(Trade, only used in written English) carriage paid to: 
CPT Osaka 


CPU / si: pi: ‘ju:/ = CENTRAL PROCESSING UNIT 


Cr (Ame spelling cr) abbr 
(Accounting, only used in written English) a short way 
of writing credit in financial records 


craft /kra:ft; AME kreft/ noun [C,U] 
a job or an activity for which you need skill with 
your hands; the objects that are made: traditionai 
crafts like basket-weaving © a craft fair © The shop 
sells local crafts. 


craftsman /‘kra:ftsman; AmE ‘kref-/ noun [C] 
(plural craftsmen /-man/) (a/so 'craftsperson) 
a skilled person, especially one who makes things 
by hand: The furniture is built by a team of highly 
skilled craftsmen. 


craftsmanship /‘kra:ftsmonJrp; AmE ‘kref-/ 
noun {U] 
1 the skill used by sb to make sth of high quality 
with their hands: Their designs combine traditional 
craftsmanship and the latest technology. 
2 the quality of design and work shown by sth that 
has been made by hand: the superb craftsmanship of 
the interior of the car 


craftsperson /‘kra:ftsp3:sn; AmE ‘kreftsp3:rsn/ 
(plural craftspeople /-pi:pl/) = CRAFTSMAN 


craftswoman /‘kra:ftswomen; AME 'kref-/ noun 
[c] (plural craftswomen /-wimm/) 


a skilled woman, especially one who makes things 
by hand 


crane /krein/ noun [Cc] 
a tall machine with a long arm, used to lift and 
move building materials and other heavy objects: 
They used a crane to lower the bridge into position. 
—Picture at TRANSPORT 


* crash /krzJ/ noun, verb 

enoun [Cc] 
1 asudden serious fall in the price or value of sth; 
the occasion when a business, etc. fails: a crash in 
share prices © the dot-com crash 
© a bank/financial/property/stock market crash 
2 (iT) a sudden failure of a computer or software: 
We believe the system crash was caused by disk 
failure. 

everb 
1 [no obj] to lose value or fail suddenly and 
quickly: Share prices crashed to an all-time low 
yesterday. © The business crashed with debts of 
€80 million. 
2 (iT) [+ obj or no obj] (about a computer or 
software) to suddenly stop or be stopped from 
working because there is a fault: The virus crashed 
our computer network. © The system keeps crashing. 
1200 crash and ‘burn (informa/) to failin a 
dramatic way: Why do some teams fly and other 
crash and burn? 


crate /kreit/ noun [c) 
1 a large wooden, metal or plastic box in which 
goods are carried or stored: a crate of bananas 
—Picture at TRANSPORT 
2 the amount of sth contained in a crate: They 
drank two crates of soft drinks at the meeting. 


crawling 'peg (also sliding 'peg) noun [c] 
(Economics) a way of controlling the EXCHANGE 
RATE (= the price of a currency in relation to other 
currencies) by changing it by small amounts at 
regular intervals: They abandoned a fixed exchange 
rate in favour of a crawling peg. > ADJUSTABLE PEG 


CRD / si: a: ‘di:; AME a:r/ = CASH RATIO DEPOSITS 


* creative /kri'ertiv/ adjective, noun 

e adjective 
1 involving the use of skill and imagination to 
make or do new things: a creative solution to the 
problem © We encourage employees to engage in 
creative thinking. © the creative process 
2 having the skill and imagination to make or do 
new things: creative people 
> cre'atively adverb creativity / kri:er'trvati/ noun 
[U]: Creativity and originality are more important 
than technical skill. 

enoun [Cc] 
(Marketing, informal) 
1 a person in an advertising agency who designs 
advertisements, rather than sb who manages the 
agency or sells advertising: ad agency creatives 
2 an advertisement, especially on the Internet: 
They developed 200 creatives in order to establish a 
memorable campaign. 


cre ative ac'counting (a/so cre ative 
ac'countancy) noun [U] 
(Accounting, informal) recording a company’s 
financial activities in a way that hides the true 
situation: The benefits of the merger were 
exaggerated through creative accounting. 


cre ative di'rector noun [cq 
(Marketing) a person in a company or an advertising 
agency who is responsible for planning and 
managing the imaginative work of advertising and 
selling products 


cre ative ‘financing noun [vu] 
unusual or imaginative ways of obtaining money to 
buy sth, especially a home, or to finance a business: 
We offer creative financing for low-income families 
wanting to buy homes. 


creche (also spelled creche) /kreS/ noun (c] (BrE) 
a place where babies and small children are looked 
after while their parents are working, studying, 
etc: plans for more workplace creches 


credentials /kra‘denJiz/ noun [pl.] 
the qualities, training or experience that make you 
suitable to do sth: She doesn’t have the right 
credentials for the job. © He has impeccable 
credentials as a researcher. 
© impeccable/impressive/strong credentials 


* credit /‘kredit/ noun, verb 
enoun 


SEE ALSO: bank credit, bank giro ~, bilateral ~, 
carbon ~, consumer ~, deferred ~, documentary ~, 
Ue 


1 (Commerce) (U] an arrangement that you make 
with a bank, shop/store, etc., to be able to buy 
things now and pay for them later: I bought it on 
credit. © The supplier won't give her credit because 
she’s a new customer. © We offer you six months’ 
interest-free credit (= without an extra charge for 
interest) on purchases over €800. 
© to get/have/use credit « to extend/give/offer/ 
provide credit « to deny/refuse credit « a credit 
agreement/limit ¢ credit facilities/terms 


2 (Finance) [U] money that financial institutions 
lend to businesses, governments and people: It is 
unlikely that the bank will extend additional credit to 
the firm. © Credit costs have risen sharply for 
smaller businesses. 
© to gain access to/have access to/get/obtain/seek 
credit « to extend/provide credit « domestic/ 
international credit 
3 [vu] the fact that there is money in a bank 
account: Your account is in credit. > BE, REMAIN, 
ETC. IN THE BLACK at BLACK, OVERDRAWN 
4 [c] an amount that is paid into a bank account; a 
record of this: a credit of €100 DEBIT 
5 (Accounting) [C] (abbr Cr) (AmE spelling cr) an 
amount that is written in a company’s financial 
account to show an increase in money that the 
company owes or a decrease in the value of its 
assets: Produce a trial balance to ensure that credits 
equal the debits. o the credit side of an account 
DEBIT—Picture at T-ACCOUNT DEG The 
credits are recorded on the right side of a 
traditional T-account. 
6 [c,U] a reduction in an amount of money you 
have to pay; a payment that you have a right to 
receive: The government’s tax plans included 
expanding the existing credit for small businesses. 
7 (Accounting) [C,U] an amount of money that is 
paid back or owed to you, because you paid too 
much; a record of the amount: We will issue you 
with a credit for any damaged goods that you return. 
©a credit of €60 
8 [u] the status of being trusted to pay back 
money to sb who lends it to you: Her credit isn’t 
good anywhere now. > CREDIT HISTORY, CREDIT 
RATING 
e verb [+ obj] 
1 to put an amount of money into a bank account: 
The funds will be credited to your cheque account 
today. © Your account has been credited with 
$50 000. 
2 (Accounting) to write an amount in a company’s 
financial account to show an increase in the money 
the company owes or a decrease in the value of its 
assets: The cash received was debited in the cash book 
and credited to the sales account. 
DEBIT GEM You credit a traditional T-account 
by writing amounts on the right side. 


‘credit ac count = account noun (2) 


‘credit ad vice noun {c 
a message from a bank te a customer, telling them 
that a payment has been made into their bank 
account 


‘credit agency = CREDIT RATING AGENCY 


‘credit analysis noun [u,d 
(Finance) the activity and business of calculating the 
risks of lending money to particular companies or 
governments: a firm specializing in credit analysis © 
conducting a credit analysis of a company » 'credit 
analyst noun [Cc] 


‘credit ap praisal noun [u,q] 
(Finance) an examination of how much money a 
person or a company can afford to borrow; an 
opinion about their ability to pay their debts: All 
new accounts will be subject to credit appraisal. © The 
firm has an overall ‘fair’ credit appraisal. 


‘credit balance noun [c] 
1 the amount of money that is left ina bank 
account at a particular time: The bank is offering 
4% interest on credit balances. © The bank statement 
shows a credit balance of €274. DEBIT BALANCE 
2 (Accounting) in a company’s financial records, the 
amount by which the total CREDITS are greater 
than the total DEBITs in a particular account: A 
credit balance of $127 was carried forward from the 
previous year. 


‘credit bureau = crEDIT REFERENCE AGENCY 


129 credit information 


* ‘credit card noun [Cc] 

a small plastic card that you can use to buy goods 

and services and pay for them later: Can I pay by 

credit card? © I'll put it on (= use) my credit card. © 

We accept all major credit cards. © Please fill in your 

name and credit-card number. > DEBIT CARD 

© to pay by/use a credit card « to accept/take credit 
cards «a credit-card payment/transaction « a credit- 
card bill/receipt/slip/statement 


‘credit check noun [c] 
an act of checking how well sb has paid their debts 
in the past, to see if they are a reliable person: We 
run credit checks on all loan applicants. »'credit 
checking noun [U]: a credit checking business 


‘credit company noun [c] 
4 acompany that lends money for people or 
companies to buy things: the Ford Motor Credit 
Company © a credit company specializing in truck 
leasing and hire-purchase > FINANCE COMPANY 
2 acompany that provides (issues) credit cards to 
people 


‘credit con trol noun [cu] 
1 (Accounting) the way that a business manages the 
money it is owed, for example checking whether its 
customers can pay, making sure that payments are 
made on time, etc: A lack of credit control led to 
large bills going unpaid. o developing a credit 
control policy 
2 (Finance) the way that a bank controls the money 
it lends, for example checking who it lends money 
to and how much it can safely lend them: The bank 
has tightened credit controls in response to the 
worsening economy. 
3 (Economics) the actions of a government to limit 
the amount of money that people or companies can 
borrow or spend using credit: The government 
imposed credit controls in an attempt to reduce 
inflation. 


‘credit co operative (a/so savings and ‘credit 
cooperative) noun [Cc] 
(Finance) in some countries, a group of people, 
especially from a particular profession, who create 
a fund of money from which they can borrow at 
low rates of interest CREDIT SOCIETY, CREDIT 
UNION 


‘credit cre ation noun [v] 
(Economics) the fact of banks making more money 
available for borrowers, so increasing the MONEY 
SUPPLY 


‘credit ex, posure noun [U] 
(Finance) money that an organization has lent to sb 
and so risks losing if it is not paid back: The bank 
incurred heavy losses as a result of its credit exposure 
to the failing company. DEBT EXPOSURE 


‘credit fa.cility noun [cd 
(Finance) an arrangement that a business has with a 
bank, company, etc. to be able to borrow money up 
to an agreed limit for a particular period of time: 
The company has secured a 5-year credit facility 
worth $350 million. CREDIT LINE 


‘credit history noun [c, usually sing.] 

a record of the loans and credit that sb has received 

and whether they have paid back the amounts that 

they owe in the right way: Getting a mortgage 

requires a good credit history. © The rate of interest 

will be based on your credit history. > CREDiT 

RATING 

© a good/bad/poor credit history « little/no credit 
history « to build/create/establish/have a credit 
history 


‘credit infor mation noun [u] 
details about the financial state of a company or a 
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person that is used to judge how much credit they 
can be given and are likely to be able to pay back: 
We supply up-to-date credit information on 
companies you may be considering doing business 
with. 


‘credit insurance noun [ud 
1 insurance that a company buys to protect 
themselves against financial losses if customers do 
not pay their bills: The company has taken out credit 
insurance to guard against bad debt. 
2 (also con,sumer ‘credit insurance) insurance 
that sb buys that will make payments on a loan, 
credit card, etc. if they cannot make them, for 
example because they are ill/sick and cannot work 


‘credit limit (a/so credit line) noun [c, usually 
sing. | 
the highest amount of money that a customer is 
allowed to owe, for example to a bank or ona 
credit card: She has a credit limit of $6 500 on her 
Visa card. © There is a fee for exceeding your credit 
limit. © The country’s credit limit for buying grain 
has been doubled. 
© to be at/exceed/have a credit limit « to impose/ 

increase/raise/reduce/set sb’s credit limit 


‘credit line noun [cj 

1 (Finance) (also line of 'credit) an amount of credit 

that a bank, company, etc. makes available to a 

person or a company for a particular period: We 

negotiated an arrangement with a new bank that 

gave us a $250 000 credit line. © The company was 

forced to draw on credit lines as its finances 

worsened. CREDIT FACILITY 

© to arrange/get/have/open/secure/set up a line of 
credit « to give sb/provide a line of credit « to cut 
off/extend/increase a line of credit « to draw (down) 
on/overdraw/pay down/use a line of credit 

2 = CREDIT LIMIT 


‘credit loss noun [cu] 
(Accounting) money that a business loses because its 
customers have not paid the money they owe: The 
bank reported credit losses of $67 million. © credit 
loss protection/provision 


‘credit market noun [c] 
(Economics) the business of financial institutions 
lending money to people, companies or govern- 
ments: Poor households have limited access to credit 
markets. © The financial crisis had a massive effect 
on the credit market. 


‘credit note noun [cj (Bré) 
(Commerce) a document that a shop/store gives you 
when you have returned sth, that allows you to 
have goods of the same value in exchange 


* creditor /‘kredita(r)/ noun 
SEE ALSO: general creditor, preferential ~, trade ~ 


1 [Cc] a person, company, country, etc. that sb/sth 
Owes money to: The property will be sold to pay off 
their creditors. © a meeting of the company’s creditors 
© Japan, the worlds biggest creditor nation (= it 
has invested more in other countries than other 
countries have invested in it) 

2 (Accounting) creditors [pl.] (Bré) the amounts that 
a business owes to its suppliers or to people who 
have made loans, shown €as LIABILITIES on its 
BALANCE SHEET: creditors falling due within one 
year (= debts that must be paid within a year) 
ACCOUNTS PAYABLE 

> DEBTOR (2) 


creditors’ com'mittee noun [c 
(Law) a group of people representing the creditors 
of a BANKRUPT company or person, that help 
decide how the debts will be paid back: The 


agreement reached by the creditors’ committee still 
has to be approved by the court. 


‘creditors’ ledger noun [q 


(Accounting) in a company’s financial records, the 
group of accounts in which amounts owed to 
suppliers are recorded PURCHASE LEDGER 


‘credit policy noun (ud 


1 (Fconomics) the decisions that a government 
makes about how easy or expensive it will be for 
people and businesses to borrow money: The 
government has adopted a tight credit policy and 
high interest rates. > CREDIT CONTROL 

2 (Finance) the decisions a business has made 
about the way it will lend money or give credit; a 
document that describes these decisions: A business 
should have a credit policy before extending any 
credit. 


‘credit quality noun [vu] 


(Finance) 

1 how likely or unlikely it is that people or 
businesses will pay back money they borrow: The 
bank has seen a decline in consumer credit quality. 

2 how likely or unlikely it is that a company 
issuing (= selling) a bond will be able to make 
regular payments of interest and repay the value of 
the bond: stocks with good credit quality 


‘credit rating (a/so 'rating) noun [c,u] 


(Finance) a measurement of the ability of a 
company, person or government to pay their debts; 
the process of estimating this: The company’s credit 
rating has been downgraded to junk’ status. © People 
with no credit rating can find it difficult to take out a 
loan. DEBT RATING > CREDIT SCORE 
© to downgrade/lower/raise/upgrade a credit rating « 
to be given/have a credit rating «a good/low/poor 
credit rating 


‘credit rating agency (a/so 'credit ,ratings 


agency, ‘credit agency) noun [Cc] 

(Finance) an organization that provides scores 
(credit ratings) for how likely companies, people or 
governments are to pay their debts: The credit 
rating agency has now lowered the company’s credit 
rating. RATING AGENCY > CREDIT REFERENCE 
AGENCY 


‘credit rationing noun (v] 


(Economics) when lenders limit the amount of 
money available for borrowers or the rate of 
interest is very high 


credit ‘reference agency (8/6) (also ‘credit 


bureau, especially in AmE) noun [Cc] 

(Finance) an organization that keeps information 
about whether people have paid their debts and 
provides this information to banks or companies: 
You can ask a credit reference agency for a copy of 
your report. © Debts not repaid may be registered 
with credit reference agencies. > CREDIT RATING 
AGENCY 


‘credit re pair noun [vu] 


(Finance) the activity of helping a person or a 
company to improve their CREDIT RATING, so that 
they will be able to borrow money or get credit: a 
guide to successful credit and credit repair 


‘credit re port noun [c] 


(Finance) a document that gives information about a 
borrower’s financial position and how they have 
paid back loans in the past: Credit bureaus must 
provide you with a free copy of your credit report if 
you've been turned down for credit. » ‘credit 

re porting noun [U]: a campaign for fair credit 
reporting © credit reporting agencies 


‘credit re, search noun [vu] 


(Finance) studying the financial state of particular 
companies and their ability to pay their debts: She’s 
a member of the credit research team at JP Morgan. 


‘credit risk noun 

(Finance) 

1 [u,C] how likely it is that sb/sth will be able to 
pay their debts: The interest rate charged reflects the 
credit risk of the borrower. 

2 [Cc] a particular person or company who is likely 
not to be able to pay their debts: The company is not 
a serious credit risk. 


‘credit sale noun 

1 (Commerce; Law) {C,U] an act of selling sth where 
the price will only be paid in the future but the 
buyer becomes the owner as soon as the goods are 
received: To protect our cash we limited credit sales 
and charged interest on every credit sale. © a credit 
sale agreement > HIRE PURCHASE 

2 (Accounting) credit sales [pl.] the amount of 
money that a business receives in an accounting 
period for goods or services sold in this way: Total 
credit sales invoiced for March were $90 000. 


‘credit score (also ‘credit scoring) noun [C] 
(Finance) a number that is a measurement of a 
person’s ability to pay their debts: Before offering 
you a loan, a lender will check your credit score. 

+ CREDIT RATING 


‘credit scoring noun 

(Finance) 

1 [v] the activity of calculating a CREDIT SCORE for 
sb before deciding whether or not to give them a 
loan or credit 

2 [C] = CREDIT SCORE 


‘credit so ciety noun (cd 

(Finance) a group of people, especially from a 
particular profession, who create a fund of money 
from which they can borrow at low rates of 
interest: an agricultural credit society CREDIT 
UNION 


‘credit squeeze noun [C, usually sing. ] 
(Economics) a period of time during which it 
becomes difficult and expensive to borrow money; 
actions taken by a government to achieve this: 
Consumer demand collapsed as a result of the credit 
squeeze. 


‘credit standing (a/so ‘credit status) noun [sing. ] 
the reputation that a person or an organization has 
for paying their debts: The country has managed to 
restore its international credit standing. © a 
satisfactory credit standing 

CREDITWORTHINESS 


‘credit terms noun [pi.] 
(Commerce) the conditions on which a business is 
prepared to give credit to sb/sth, such as the time 
limit for paying the debt, the amount that can be 
spent, etc: Our standard credit terms are full 
payment within 30 days. © All their business is cash; 
they don’t offer credit terms. © buying goods on credit 
terms 
© easy/favourable/standard credit terms « to agree/ 

grant/negotiate/offer credit terms 


‘credit transfer noun [u,C (Br6) 
the process of sending money from one person’s 
bank account to another’s: Your salary will be paid 
monthly by automated credit transfer. > BACS 


‘credit union noun [qd 
(Finance) an organization whose members create a 
fund of money from which they can borrow at low 
rates of interest 


creditworthy /‘kreditw3:0i; AmE -w3:rdi/ 
adjective 
able to be trusted to pay back money that is owed; 
safe to lend money to: The bank will lend only to the 
most creditworthy borrowers. »'creditworthiness 
noun [U] [SYN] CREDIT STANDING 


| ea Crisis 


creep /kri:p/ verb, noun 

e verb [no obj] 
to change very slowly or by a small amount, 
especially to increase or rise in this way: 
Unemployment has crept back to 9%. © Exports crept 
up 0.6% to $77.3 billion. © House prices continue to 
creep upwards. 

enoun [U] 


SEE ALSO: bracket creep, mission creep 


slow, steady movement, especially an increase: the 
gradual creep of inflation 


creeping /‘krizpm/ adjective [only before noun] 
happening or increasing gradually and not easily 
noticed: The move is part of the government’s 
creeping financial reforms. © their attempt to gain 
creeping control of the company 
© creeping control/expenses/inflation/privatization 


crew /kru:/ noun [C with sing./pl. verb] 


SEE ALSO: flight crew 


1 all the people working on a ship, plane, etc: 
There were 85 passengers and crew on the flight. 

2 all the people working on a ship, plane, etc. 
except the officers who are in charge: the pilot and 
cabin crew 

3 agroup of people with special technical skills 
working together: a camera/an ambulance crew 


crime /kramm/ noun 

1 [c] an illegal act that can be punished by law: No 

bank employee has been charged with a crime. © In 

some countries tax evasion is not a crime. 

© to carry out/commit a crime « to accuse sb of/ 
charge sb with a crime 

2 [U] illegal activities: an increase in violent crime © 

the government's fight against computer crime © 

reducing the crime rate 

© non-violent/petty/serious/violent crime « 
computer/corporate/financial/white-collar crime 


criminal /‘krimin]/ adjective, noun 
eadjective 
1 [usually before noun] connected with or involving 
crime: It is a criminal offence to bribe a public 
official. © There was no evidence of criminal 
wrongdoing. 
© acriminal act/conviction/offence + criminal 
activity/behaviour/conduct/wrongdoing ¢ criminal 
damage/injury/liability/negligence 
2 [only before noun] connected to the laws and 
institutions that deal with crime: He could face 
criminal charges for obstruction of justice. © the 
criminal justice system 
© acriminal case/charge/prosecution/trial «a 
criminal inquiry/investigation 
enoun [C] 
a person who commits a crime: websites and 
Internet programs targeted by criminals 


criminal ‘law noun [vu] 
(Law) law that deals with crimes, rather than with 
commercial issues and the relationships between 
individuals, companies, etc: Such actions are 
punishable under criminal law. © a breach of the 
criminal law > CIVIL LAW 
> criminal ‘lawyer noun [C] 


crisis /‘krarsis/ noun [C,U] (plural crises /‘kratsi:z/) 

a time of great danger or difficulty when problems 

must be solved or important decisions must be 

made: The country’s economic crisis has deepened. © 

The business is still in crisis. © The global car industry 

was in one of its most serious crises ever. 

© a major/serious/the worst crisis * an economic/a 
corporate/financial/political crisis ¢ a banking/ 
cash/currency/debt/an energy crisis * a crisis arises/ 
deepens/is over/worsens ¢ to face/avert/resolve/ 


crisis-hit 132 


suffer/tackle a crisis « sth causes/creates/triggers a 
CrISIS 
‘crisis-hit adjective [only before noun] 
experiencing a crisis, especially a financial one: 
The crisis-hit firm will have to make redundancies. 
© a crisis-hit company/country/industry 


‘crisis management noun [vu] 
actions taken by an organization to deal with a very 
difficult or unexpected situation: Market crises can 
develop very quickly and crisis management needs to 
be adapted to each situation. 


criterion /krartiorian; AmE -'tir-/ noun [C] (plural 
criteria /-ria/) 
a standard that you use when you make a decision 
or form an opinion about sb/sth: What criteria do 
you use for hiring new staff? © Each investment must 
meet a set of financial criteria. 
© to establish/set/use criteria (for sth) « to fulfil/meet/ 

satisfy criteria 


critical ‘incident noun [c] 
(HR) an example of the way a person doing a job 
behaves that has a good or bad effect: identifying 
the critical incidents that distinguish satisfactory 
workers from unsatisfactory workers 


critical ‘incident method (a/so critical 
‘incidents method) noun [C} 
(HR) a way of deciding what abilities are needed to 
do a particular job and discovering how well sb is 
doing their job, by looking at real examples of the 
way people have behaved in the job that have had 
good or bad effects: The critical incidents method 
can be used to decide on training needs for managers. 


critical ‘mass noun [v] [sing.] 
the number of customers, amount of resources, etc. 
needed to allow a business, an industry, etc. to 
make a profit and continue without outside help: 
We need five or six stores to achieve critical mass. © 
They lack critical mass in their core markets. 
© to achieve/create/have/reach (a) critical mass 


critical ‘path noun [sing] 
(Economics; Production) the series of tasks in a 
project that must be completed on time in order for 
the project to finish on time—Picture at PERT 


critical ‘path analysis (abbr CPA) (also ,critical 
‘path method abbr CPM) (a/so ‘network a,nalysis) 
noun [U,C] 
(Economics; Production) a way of planning a project 
and calculating how long it will last by examining 
which order of tasks will have the fewest delays 
and complete the project in the fastest and 
cheapest way: They use critical path analysis for 
scheduling complex jobs. © The critical path method 
is a key tool for managing project schedules.—Picture 
at PERT 


critical suc'cess factor noun [c, usually pl.] 
one of the areas of a business that are most 
important for it to be successful: Customer service is 
a critical success factor for any retailer. © identifying 
the critical success factors of a business 


CRM / si: a:r ‘em/ = CUSTOMER RELATIONSHIP 
MANAGEMENT 

.crony ‘capitalism noun [Uv] (informal 
a system in some CAPITALIST countries in which 
business contracts, bank loans, etc. are given to the 
family and friends of the government and business 
leaders 


crop /krop; AmE kra:p/ noun [C] 
SEE ALSO: cash crop 


1 aplant that is grown in large quantities, 
especially as food: Sugar has always been an 


important crop on the island. © concerns over GM 
(= genetically modified) crops 

2 the amount of grain, fruit, etc. that is grown in 
one season: a fall in this year’s coffee crop © We are 
looking forward to a bumper (= very large) crop. 


cross /kros; AmE kra:s/ verb [+ obj] (BrE) 
if you cross a cheque, you draw two lines across it 
to show that it must be paid into sb’s bank account 
and not exchanged for cash: a crossed cheque © 
Make sure you cross the cheque and write ‘account 
payee only’ between the lines. > ACCOUNT PAYEE, 
UNCROSSED CHEQUE 
(2) a crossed ‘line a situation in which you can 
hear another telephone call when you are making a 
call, because a connection has been wrongly made 


.cross-' border adjective [only before noun] 
that takes place between people or businesses in 
different countries, especially ones that are next to 
or near each other: The number of cross-border 
mergers has increased in recent years. © cross-border 
trade/trading 


cross-e'xamine verb [+ obj or no obj] 
to question sb carefully and in a lot of detail about 
answers that they have already given, especially a 
witness for the other side in a court case: They 
always cross-examine applicants (= ask them a lot of 
questions) on their previous experience. » ,cross- 
exami'nation noun [U,C]: He confessed to the crime 
under (= during) cross-examination. 


.cross- functional adjective 
(HR) that involves people, departments, etc. with 
different jobs or skills working together: We use 
cross-functional teams to develop new products. 


cross guaran'tee noun [c] 
(Finance) a promise made by members of a 
particular group of companies to pay back the 
debts of a company in the group if it fails to do so, 
in order to help the company borrow money: The 
company’s subsidiaries have provided cross 
guarantees to secure the loan. © cross guarantees 
between subsidiaries » ,cross-guaran'tee 
verb [+ obj] 


‘cross- holding (a/so ,cross-'shareholding) noun 
[c] (especially BrE) 
(Finance) a situation in which two companies or 
groups own some of each other’s shares; the shares 
that each company or group owns in the other: a 
cross-holding of shares between Fiat’s car division 
and General Motors © Investors generally dislike 
cross-holdings as they reduce the chances of a 
takeover. 


.cross-' media adjective 
involving or using different types of media such as 
television, radio, etc: We have a cross-media 
strategy, using television, radio and print for our 
advertising. © cross-media publishing 


aie edia ‘ownership noun [v] (especially 

Br. 
(Economics) the fact of a single organization 
controlling several different kinds of media 
company such as newspapers, television stations, 
etc: The new cross-media ownership rules would still 
prevent the owner of a large newspaper business from 
buying a large TV channel. 


.cross-' merchandising noun [uv] 
(Marketing) the activity of displaying related 
products together in a shop/store to encourage 
customers to buy several items instead of just one: 
the cross-merchandising of swimwear with 
sunglasses © We use cross-merchandising to 
encourage multiple sales. » ,cross-‘merchandise 
verb [+ obj or no obj]: Apples can be cross- 
merchandised with other lunch box suggestions. 
+ CROSS-PROMOTION, CROSS-SELLING 


.cross-‘ownership noun [v] 
(Economics) the fact of a single organization 
controlling companies with related interests, 
especially in the area of newspapers and television: 
Legislation prevented cross-ownership of a newspaper 
and television station in the same City. 


cross-platform adjective [usually before noun] 
(IT) that can be used with or involves different types 
of computer systems (platforms): There are a few 
cross-platform problems with the software. © cross- 
platform compatibility 


\cross-'posting noun [vu] 
1 (/T) when the same message is sent to more than 
one news or discussion group on the Internet at the 
same time 
2 (HR) (BrE) when an employee is moved to a 
different department, country or company 


\cross-pro' motion noun [C,U] 
(Marketing) 
1 aset of advertisements or other activities that 
are designed to help two companies sell their 
products or services together: The two TV networks 
have agreed to an extensive cross-promotion. 
2 asituation where a company advertises one of 
its products, such as a newspaper or a book, in 
another 
~ CROSS-MERCHANDISING, CROSS-SELLING 
> cross-pro'motional adjective [only before noun]: 
cross-promotional opportunities © a cross- 
promotional deal/partnership ,cross-pro'mote verb 
[+ obj or no obj] 


‘cross-rate noun [C] 
(Finance) an EXCHANGE RATE for two currencies 
that is calculated by comparing the value of each 
currency to a third currency (especially the US 
dollar): the cross-rate between the yen and the 
krone 


.cross-'selling noun [vu] 
(Marketing) the activity of selling other products or 
services that your company or another company 
provides at the same time as a customer is buying 
one product or service: cross-selling opportunities/ 
activities © The inquiry will examine the cross-selling 
of banking products. » ,cross-'sell verb [+ obj] 
~ CROSS-MERCHANDISING, CROSS-PROMOTION 


.cross-'shareholding = cross-HOLDING 


crowded 'market noun [c] 
a situation where there are a lot of companies all 
trying to sell similar products: The new beauty 
magazine is being launched into an already crowded 
market. © competing in a crowded market 


crown ‘jewel noun [cd 
the most valuable part of sth, especially of a 
business or an industry: The company needs to raise 
cash and is selling off its crown jewels. Jewel 
in the crown has the same meaning: Harvey 
Nichols regard the Edinburgh store as the jewel in 
their crown. 


crude /kru:d/ adjective, noun 
e adjective 
1 (about oil and other natural substances) in its 
natural state, before it has been treated with 
chemicals: the refining of crude oil 
© crude oil/petroleum/iron/metal/steel/sugar 
2 (cruder, crudest) simple and not very accurate 
but giving a general idea of sth: We produced a 
crude estimate of our spending for the next four years. 
© a crude calculation/estimate/measure (of sth) 
enoun (also crude ‘oil) [U] 
oil in its natural state, before it has been treated 
with chemicals: 50000 barrels of crude © a rise in 
crude prices 


crunch /krantS/ noun, verb 
enoun [C, usually sing. ] 
a situation in which there is suddenly not enough 
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of sth, especially money: The company is facing a 

severe cash crunch. 

© acash/credit/liquidity/supply crunch « an energy/a 
labour crunch « to avoid/ease/experience/face a 
crunch 

e verb [+ obj] 

(/T) to deal with large amounts of data very quickly: 

Today’s processors can crunch numbers at an 

incredible rate. > NUMBER CRUNCHER 


'C share (also class 'C share) > A/B/C SHARE 


CSR / si: es ‘a:(r)/ = CORPORATE SOCIAL 
RESPONSIBILITY 


'C-suite noun [c, usually sing.] (often the C-suite) the 
most important managers in a company: senior 
executives at the C-suite level © C-suite executives 
The letter C in C-suite may refer to the word 
‘corporate’, or to ‘chief, which is found in some job 
titles. 


CT / si: 'ti:/ = CORPORATION TAX 
\C-to-'C = c2c 
Ctrl = contro. noun (7) 


cu. abbr 
a short way of writing cubic: a volume of 15 cu. m 
(= 15 cubic metres) 


‘cube farm noun [c] (informal) 
an office that is divided into CUBICLES 


cubic /‘kju:bik/ adjective [only before noun] (abbr cu.) 
used to show that a measurement is the volume of 
sth, that is the height multiplied by the length and 
the width: The plant processes 7 million cubic metres 
of gas a day. 

cubicle /‘kju:brkl/ noun [Cc] (especially AmE) 
a small office that is made by separating off part of 
a larger room: She shares a cubicle with three team 
members. © working tn a cubicle 


culture /‘kaltfa(r)/ noun [Cu] 


SEE ALSO: corporate culture, organizational ~, 
safety ~ 


the ways in which people in an organization relate 

to each other and deal with their work: Team 

meetings are part of the company’s culture. © We 

have a culture in which staff work quickly. © 

developing a culture of innovation 

© to create/develop/have/promote a culture (of sth) « 
business/company/management/workplace 
culture 


cum /kam/ preposition 
(Finance) used to show that the buyer of a snare, 
bond, etc. is getting the right to claim the thing 
mentioned: The shares will trade cum bonus until 15 
March 2005. © The bonds were acquired on a cum- 
interest basis. Cum is the Latin word for 
‘with’. EX 


cum ‘dividend (also cum ‘div., informal adverb, 
adjective 
(Finance) (about a share that is sold) giving the 
buyer the right to claim the next payment 
(dividend) arranged: buying shares cum dividend © 
the cum-dividend price EX-D1IVIDEND 


cume /kju:m/ = CUMULATIVE AUDIENCE 


cumulative /‘kju:mjolativ; AmE -lettrv/ adjective 
(about a figure) that includes all the amounts that 
have been added previously: We predict that 
cumulative sales will exceed 2 million units by 2006. 
© That gives a cumulative total of 4103. 


cumulative ‘audience (a/so cume, informa’) 
noun [C, usually sing.] 
(Marketing) the number of different people who 
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watch a particular television channel, hear a radio 
programme, etc. over one or more periods of time: 
We reach an estimated weekly cumulative audience of 
1 million viewers. © the cumulative audience for the 
evening news > CIRCULATION, REACH 


cumulative ‘dividend noun [c] 
(Finance) the regular payment that is made to sb 
who owns a CUMULATIVE PREFERENCE SHARE: The 
shares were issued with a cumulative dividend of 
9.25%, payable quarterly. 


cumulative ‘preference share noun [c] 
(BrE) (AmE cumulative preferred ‘stock [U]) 
(Finance) a type of share that a company issues 
(= sells) that gives its owner the right to receive 
regular payments (dividends) from the company. If 
the company cannot afford to make a payment on 
time, it has to pay the amount later when it can 
afford to: 5% cumulative preference shares (= ones 
for which you receive a 5% dividend) 


curb /ks3:b; AmE k3:rb/ verb, noun 

e verb [+ obj] 
to control or limit sth, especially sth bad: raising 
interest rates to curb inflation © A new resolution has 
curbed the power of the board. 

enoun [Cc] 
a control or limit on sth: a curb on local government 
spending © The local steel industry is protected 
through import curbs. [SYN] LIMITATION 


‘curb market = KERB MARKET 


VOCABULARY BUILDING 


Describing what happens to 
currencies 


Deciding the value of a currency 


e Many developing economies have their currencies 
pegged to the dollar. 

e The government allowed the peso to float freely. 

e Countries devalued their currencies to encourage 
exports. 

e They revalued the currency to reflect the change 
in economic growth. 


Increases in value 


e The yen nas appreciated around 7.5% against the 
dollar so far this year. 
e The Swiss franc is strengthening against the euro. 


Decreases in value 


e The central bank cannot afford to defend a 
depreciating currency. 
e The rand weakened by 5% to the euro. 


See note at INCREASE 


* currency /‘karansi; AmE ‘k3:r-/ noun (plural 
currencies) 


SEE ALSO: basket of currencies, convertible ~, 


digital ~, dual ~, e-currency, fixed ~, hard ~, etc. 


1 [c,U] the system of money that a country uses; 
the value of the country’s money: Brazil’s currency, 
the real © trading in foreign currencies © I had to 
change my euros into local currency. © A weaker 
currency would help our exports. © The government 
has devalued the national currency by 29%. © The 
dollar rose against European currencies but fell 
against the Japanese yen. See note at INCREASE 
© common/domestic/foreign/local/national currency 
¢ a stable/strong/volatile/weak currency « to buy/ 
change/exchange/sell currency « to devalue/ 
depreciate/peg/prop up a currency « currency 
devaluation/fluctuation/movement ¢ a currency 
dealer/speculator/trader 


2 [vu] the period of time during which sth is valid 
or is used: The facts must remain true and accurate 
during the currency of the advertisement. 


‘currency ac,count (a/so foreign ‘currency 
ac,count) noun [Cc] 
(Finance) a type of CURRENT ACCOUNT for 
businesses that is available in a wide range of 
foreign currencies 


‘currency bloc (a/so bloc) noun [q 
(Economics) a group of countries that use the same 
type of money: the creation of the euro currency bloc 


‘currency board noun [c 
(Economics) in some countries, a government 
institution that controls the value of the country’s 
money, for example, by deciding its EXCHANGE 
RATE 


‘currency ef fect noun [c, usually pl.] 
(Accounting) the way that changes in the value of 
currency can change a financial result: Sales were 
up 5%—or 1% excluding currency effects. © positive/ 
negative currency effects 


‘currency ex,posure (also foreign ‘currency 
ex,posure) noun [u,C] 
(Finance) the amount of an investment that is ina 
foreign currency and could be affected by changes 
in the value of the currency; the state of being at 
risk in this way: The company manages its currency 
exposure by keeping dollar reserves. © Our main 
currency exposures are in the Canadian dollar and 
the yen. CURRENCY RISK 


‘currency future noun [c, usually pl.] 
(Finance) a type of investment that involves 
agreeing to buy or sell a fixed amount of a foreign 
currency on a specific date in the future at a fixed 
price (which is usually stated in US dollars) 


‘currency hedge noun [c] 
(Finance) a way of trying to protect investments 
from problems caused by changes in the value of 
foreign currency; an investment that reduces this 
risk 

‘currency market noun [qd 
(Finance) a market in which traders buy and sell 
currencies: The euro weakened against the dollar on 
the currency markets. © the star performers in the 
currency market FOREIGN EXCHANGE MARKET 


‘currency note noun [c. usually pl.] 
money of a particular system in the form of 
BANKNOTES: The old currency notes have been taken 
out of circulation. 


‘currency option noun [q 
(Finance) a type of investment that allows you to 
exchange an amount of one currency for another at 
an agreed EXCHANGE RATE within a particular 
period of time: We use currency options to guard 
against foreign exchange risk. 


‘currency pair noun [c] 
(Finance) the relation in value between two 
particular currencies: the EUR/USD currency pair 
(= the euro and the United States dollar) 


‘currency peg noun [c] 
(Economics) an economic policy in which the value 
of a country’s currency is linked to that of a foreign 
currency: The government was forced to abandon the 
one-to-one currency peg with the dollar. © a fixed 
currency peg > ADJUSTABLE PEG 


‘currency rate noun [c] 
the relation in value between one currency and 
another: the currency rate between the yen and the 
pound EXCHANGE RATE 


‘cu rrency re se€rves = FOREIGN CURRENCY 
RESERVES 


‘currency risk (a/so foreign ‘currency risk) noun 
[u,C; usually pl.] 
(Finance) the possibility that an investment that is in 
a foreign currency could lose value because of 
changes in the value of the currency; the state of 
being at risk in this way: The group is exposed to 
currency risk from its international business. © to 
hedge (against) (= protect against) currency risk 
CURRENCY EXPOSURE 


current /‘karant; AmE 'ks:r-/ adjective [only before 
noun] 
happening now; of the present time: current 
economic conditions © your current employer © a 
budget for the current year 


‘current ac,count noun [Cc] 
1 (BrE) (AmE ‘checking ac,count) (a/so ‘cash 
ac,count, AmE, BrE) (BrF also ‘cheque ac,count) a 
bank account that you use to receive payments and 
pay bills, for example by cheque or BANK 
TRANSFER: When you open a current account, you 
will be issued with a chequebook. © The monthly 
interest will be paid directly into your current 
account. © Some banks will pay interest on current 
accounts. 
2 (Fconomics) (also ex,ternal ac'count) a record of 
the money coming into and geing out of a country 
as a result of imports and exports of goods and 
services, income from investments, etc: Declining 
car exports were responsible for the €2 billion current 
account deficit (= the amount by which money 
received from exports, etc. was less than money 
spent on imports, etc.). > BALANCE OF TRADE, 
CAPITAL ACCOUNT 


current ‘asset (a/so circulating ‘asset) noun [c, 
usually pl.] 


SEE ALSO: net current assets 


(Accounting) an asset that a company holds for a 
short period of time, including cash or sth that can 
easily provide cash, such as products to be sold; the 
value of these assets: The firm has $1.2 billion in 
current assets, of which $800 million is held in cash. 
© If current liabilities are greater than current assets, 
it becomes difficult to finance day-to-day operations. 
> CAPITAL ASSET, CURRENT LIABILITY 


current ‘cost noun [c] 
(Accounting) the present value of sth, calculated by 
increasing its original cost to include a sum for 
INFLATION (= a general rise in the price of goods 
and services), or by considering the cost of buying 
or producing the same item today: The accounts are 
modified to maintain the current costs of assets. 
> HISTORICAL COST, REPLACEMENT COST 


current lia'bility noun [c, usually pl.] (also 
short-term lia'bilities [p!.]) 
(Accounting) a debt that must be paid within a year; 
the value of these debts in a company’s financial 
records: Total current liabilities were $149 million. © 
The bank overdraft is repayable within three months 
and thus a current liability. [SYN] AMOUNT FALLING 
DUE WITHIN ONE YEAR > CURRENT ASSET, LONG- 
TERM LIABILITIES, NON-CURRENT LIABILITIES 


Current ‘prices noun [pl.] 
(Accounting; Economics) 
1 the prices that are being paid today for similar 
things: At current prices, the company is worth 
around €23 billion. 
2 the original amount increased to include a sum 
for INFLATION (= a general rise in the price of 
goods and services): The 1992 hurricane cost the 
state almost $20 billion in current prices. 


‘current ratio = acip-TEST RATIO 


current ‘yield noun [c, usually sing.] 
(Finance) the amount of interest paid on an 
investment that compares the annual interest 
payment to the current price of the investment: The 
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current yield on the bond is 5.2%. > REDEMPTION 
YIELD 


curriculum vitae /ka,rikjalam ‘vi:tai/ = CV 


cursor /'k3:sa(r); AMF ‘ks:rs-/ noun [C] 
a small mark on a computer screen that can be 
moved and that shows the place, for example, 
where text will appear when typing: Move the 
cursor to the bottom of the screen. > POINTER 


curtail /ks:'teil; AmE ka:r't-/ verb [+ obj] (formal) 
to limit or reduce sth: There is pressure on the 
company to curtail spending. © Union powers have 
been curtailed. » cur'tailment noun [U]| 


curve /k3:v; AmE ka:rv/ noun 


SEE ALSO: adoption curve, bell ~, demand ~, 
experience ~, J-curve, learning ~ 


1 [Cc] a line on a graph that shows the relationship 
between two things: the unemployment-income 
curve (= showing the relationship between the 
number of unemployed people and national 
income) © The new range of clothing has made their 
sales curve steeper. 
© a flat/shallow/steep curve «a curve flattens/ 
steepens ¢ to plot a curve (on a graph) 
2 the curve [sing.] the general level of skill, 
knowledge, etc. that exists in a particular industry 
or area of activity: We invest a lot in research to try 
stay ahead of the curve. 


cushion /‘kusn/ verb, noun 

e verb [+ obj] 
to reduce the unpleasant effects of sth: The south of 
the country has been cushioned from the worst 
effects of the recession. © The government ts expected 
to reduce taxes to cushion the blow of higher 
unemployment (= make the effects less bad). 

enoun [Cc] 
something that protects you against sth unpleasant 
that might happen: Their €59 million cash reserve 
should provide a comfortable cushion tf their 
expansion plans fail. © They need a cash cushion to 
survive the difficulties ahead. 


custodial /ka'staudial; AmE -'stou-/ adjective 
[usually before noun] 
1 that involves spending time in prison: The judge 
gave him a custodial sentence. 
2 (Finance) relating to the work of a CUSTODIAN (2): 
the custodial fees charged for holding securities 


cu'stodial account noun [CJ] 
(Finance) in the US, a collection of money, property 
or shares, etc. that sb (a custodian) manages on 
behalf of a child; the account in which these items 
are recorded: She opened a custodial account for her 
daughter at the bank. © Almost any kind of property 
can be transferred to a custodial account. 


custodian /ka'staudian; AmE -'stou-/ noun [Cc] 
1 a person who is responsible for taking care of or 
protecting sth: the museum’s custodians © He sees his 
role as custodian of the corporate culture. 
2 (Finance) a financial institution that looks after 
shares, bonds, etc. and their certificates on behalf 
of investors: The trust has appointed Kleinwort 
Benson to act as custodian of the securities. © a 
custodian bank 
3 (Law) (Ame) in the US, a person or company that 
is given the responsibility of looking after property 
or money on behalf of a child 
4 (AmE) = CARETAKER 


custody /‘kastadi/ noun [vu] 
1 the lega! right or duty to take care of or keep sb/ 
sth; the act of taking care of sth/sb: The bank 
provides safe custody for valuables. © The records 
are in the custody of the National Archives. 


custom 136 


2 (Finance) the activity of keeping shares, bonds, 
etc. and their certificates on behalf of investors: The 
bank holds millions of pounds’ worth of assets in 
custody for pension funds. © a custody bank/account 


custom /‘kastam/ noun, adjective 

enoun 
1 [U] (especially BrE) the fact of being a customer: 
They have cut their prices to attract custom. © Thank 
you for your custom. Please call again. BUSINESS 
2 [c,U] an accepted way of behaving or of doing 
sth in a particular company or industry: The 
payment of a commission was a trade custom. ¢ It is 
the employer’s custom and practice (= it has been 
done like this for so long it is now like a law) for 
full-time workers to work a 37-hour week. 

e adjective [only before noun] (especially AmE) 
= CUSTOM-BUILT, CUSTOM-MADE: a company 
making custom furniture 


custom-built (a/so ‘custom, especially in AmE) 
adjective 
built according to a special design, usually for a 
particular person or company: The computers are 
custom-built for each client. © a custom-built Ferrari 
> BESPOKE 


* customer /‘kastama(r)/ noun [c] 


SEE ALSO: internal customer, target customer 


a person or an organization that buys a product or 
service from a shop/store or a business: The 
company has around 7 million customers worldwide. 
© They had no problem finding customers for their 
new service. © one of the store’s biggest customers © 
Can you serve the next customer? > CLIENT See note 
at SUPPLY CHAIN 
© to acquire/attract/find/get/have/keep/lose 
customers « a big/good/large/loyal/regular 
customer « an awkward/a demanding/difficult 
customer ¢ existing/future/new/potential customers 
« customer feedback/preferences 


WHICH WORD? 


customer/client/clientele/consumer 


Customer and client can be used to refer ta either 
people or companies that buy things, while 
consume; and clientele are used about people. 


The word customer is usually used when the thing 
being sold is a standard product or service: Phone 
companies are competing to sign up domestic 
customers. 


Client is preferred when the thing being sold is 
specially prepared or designed, for example 
professional advice: They had advised their clients 
to buy the shares. 


It is now common for organizations providing 
public services, for example hospitals or bus 
companies, to refer to the people who use their 
services as Customers or clients rather than 
patients, passengers, etc. This is because the 
words customer and client are thought to present 
a more professional image. 


The word consumer is used to describe any 
member of the public who buys things rather than 
a customer of a particular company: changes in 
consumer behaviour © consumer demand for cheap 
flights 


The word clientele describes all the people who 
use a particular shop/store, restaurant or service: 
The restaurant aitracts a younger clientele. 


customer acqui'sition noun [vu] 
(Marketing) the activity of getting new customers for 
a business: They spent nearly €1.5 on customer 
acquisition. © They are suffering from poor customer 
acquisition rates. 


customer acqui'sition cost = AcquisiTION 
COST (2) 


‘customer base (a/so con'sumer base, /ess 
frequent) noun [C, usually sing.] 
all the people who buy or use a particular product 
or service: We need to appeal to a wider customer 
base. > INSTALLED BASE 


,customer ‘capital noun [vu] 
(Economics; HR) the value of a company’s 
relationship with its customers and the businesses 
that it sells good or services to 


\customer ‘care = CUSTOMER SERVICE 


\customer-'centric adjective 
that is organized around the needs of customers: 
building a customer-centric organization > a 
customer-centric approach 


customer-'focused adjective 
giving all your attention and effort to the needs of 
customers: They have changed from a sales-oriented 
to a customer-focused business. » customer ‘focus 
noun [U; C, usually sing.] 


‘customer ‘lifetime ‘value = LIFETIME 
VALUE 


customer ‘loyalty noun [uv] 
the fact that a customer prefers to use a particular 
shop/store, etc. or continues to buy a particular 
type of product: We send ‘thank-you letters’ to all our 
clients as a way of strengthening customer loyalty. 
© to build/develop/increase/strengthen customer 

loyalty 

customer ‘management noun [uv] 
a system of collecting and analysing information 
about customers in order to provide them with the 
products or services they need: customer 
management technology 


‘customer panel = consuMER PANEL 


,customer ‘profile noun [c] 
(Marketing) 
1 (also consumer ‘profile) a detailed description of 
the type of person who buys a particular product or 
service, shops at a particular store, etc: We may 
need to adjust the style of clothes we sell to suit our 
customer profile. 
2 adetailed description of a particular customer: 
The software instantly displays the customer profile 
that corresponds to the caller’s phone number. 


customer re'lations noun 
(Marketing) 
1 [pl.] the way in which a company deals with its 
customers: trying to improve customer relations © a 
customer relations manager 
© excellent/good customer relations « to improve 

customer relations 

2 [vu with sing./pl. verb; pl.] the department of a 
company that is responsible for dealing with 
customers: Contact us at Customer Relations if you 
have a problem. 


customer re'lationship noun [c] (often the 
customer relationship) the way in which a 
company and its customers behave towards each 
other: Managing the customer relationship is critical 
to long-term success. © the importance of 
maintaining healthy customer relationships 


customer re'lationship management, 
customer re'lationship marketing (abbr 
CRM) (also re'lationship management) noun [U] 


(1T; Marketing) a system in which a business aims to 
develop a good relationship with customers, for 


example by keeping information about their needs, 
in order to sell as many goods or services as 
possible and keep customers satisfied; software 
that helps businesses do this: Customer relationship 
management has become a top priority for 
companies seeking a competitive advantage in today’s 
economy. © The software company is the market 
leader in CRM. © CRM solutions/software 

> customer re'lationship manager noun [C] 


customer re'search = coNSUMER RESEARCH 


customer re'sistance = consuMER 
RESISTANCE 


customer satis'faction noun [v] 

the extent to which customers are happy with a 

particular product or service: Our staff work as a 

team to achieve customer satisfaction. © The firm did 

well in a recent customer-satisfaction survey. 

© to achieve/create/improve/increase/measure 
customer satisfaction « a customer-satisfaction 
index/rating/survey 


* customer ‘service (a/so customer ‘care [U]) 
noun 
1 [U,c] the way in which a company treats its 
customers and answers their questions, complaints, 
etc: How you handle complaints is an important part 
of customer service. © changes in the way some 
customer services are delivered © You can now contact 
our customer-service centre by email. 
© excellent/good/poor customer service « to deliver/ 
improve/provide customer service « a customer- 
service adviser/centre/department/manager/ 
representative 
2 customer ‘services [U with sing./pl. verb; pl.] the 
department in a company that deals with 
customers’ questions, complaints, etc: A copy of the 
brochure is available from customer services. © She is 
head of customer services. © Customer Services has/ 
have improved its/their efficiency. 


customize, -ise /‘kastemaiz/ verb [+ obj] 
to make or change sth to meet the needs of the 
customer or user: We customize our training courses 
to fit the needs of your staff. © You can customize the 
software in several ways. » ‘customized, -ised 
adjective: a customized version of the software 
customization, -isation noun [U] 


;custom-'made (also 'custom) adjective (both 
especially AmE) 
designed and made for a particular person: custom- 
made shoes BESPOKE 


* customs /‘kastamz/ noun [pl.] 
1 (usually Customs) the government department 
that gives permission for goods to be imported and 
charges taxes on them (import duties); the officials 
at an airport, etc. that work for this department: 
The Customs have seized large quantities of cigarettes 
and tobacco. © obtaining customs clearance for the 
goods (= permission to import them) 
Ci" American English uses a singular verb with 
customs in this meaning. > CUSTOMS AND EXCISE, 
CUSTOMS OFFICER 
2 the place at an airport, etc. where your bags are 
checked as you come into a country: to go through 
customs and passport control 
3 (Trade) = CUSTOMS DUTY 


‘customs agent = customs OFFICER, CUSTOMS 
BROKER 


iCustoms and 'Excise noun [vu] 
in the UK, the government department that collects 
taxes on goods bought and sold and on goods 
brought into the country, and that checks what is 
brought in, now part of HM REVENUE AND CUSTOMS 


‘customs bond noun [c,v] (especially AmB) 
(Trade) a type of insurance that an importer must 
buy, which promises that all taxes on goods that 
they import will be paid and all the rules obeyed: 
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You are required to post (= provide) a customs bond 
for the goods. © goods shipped under customs bond 


‘customs broker (a/so ‘customs ,agent) noun [C] 


(Trade) a person or company that is paid to arrange 
for goods to be brought into a country (to clear 
customs) on behalf of an importer 


‘customs decla ration noun [C 


(Trade) an official description of the goods that you 
want to send to another country or bring into a 
country: A fully completed customs declaration must 
be attached to the package. © On entering the 
country, all tourists must fill in a customs 
declaration form. 


‘customs ,duty noun [c, usually pl., U) (also 


‘customs [pl.]) 

(Trade) taxes that must be paid to the government 
when goods are imported: the customs duties on 
foreign cars © paying customs duties © Fruit 
imported from these countries is subject to customs 
duty of 20%. 


‘customs entry noun [c,U] 


(Trade) an official record that must be made of 
goods that are brought into or taken out of a 
country; the process of bringing goods into or 
taking goods out of a country in the official way: 
You are required to complete a separate customs 
entry for each shipment of goods. © following the 
formal customs entry procedures 


‘customs officer (also ‘customs of ficial) (a/so 


‘customs agent, especially in AME) noun [C] 

a government official that works at an airport, etc., 
whose job involves checking for illegally imported 
goods 


‘customs union noun [c] 


(Economics) a group of countries that have agreed 
not to charge taxes (import duties) on goods they 
trade with each other, and to charge the same taxes 
on goods imported from other countries: Andorra 
joined the EC customs union in July 1990. 


(Customs ‘warehouse = BONDED WAREHOUSE 


cut /kat/ verb, noun 
e verb [+ obj] (cutting, cut, cut) 


1 to reduce sth, especially by a large amount: The 
airline is to cut 2500 more jobs. © The number of 
factories has been cut from 13 to 6. © His salary has 
been cut by ten per cent. © Forecasts for their 2005 
profits have been cut. 

2 to remove text or images from one place on a 
computer screen, in order to put them somewhere 
else: You can cut and paste between the programs. 
IES) cut a ‘deal (with sb); cut (sb) a ‘deal 
(informal) to make an arrangement with sb: She cut 
a deal with the boss who allowed her to work on the 
project if she raised half the funds. a cut and ‘paste 
job (informal) a document that sb has created 
quickly by taking ideas or sections of text from 
other documents, rather than sth original that they 
have worked hard on 

GM cut ‘back (on sth); cut sth ‘back to reduce 
sth: There ts no evidence that shoppers were cutting 
back {= on spending) over the holiday season. © to 
cut back on spending ¢ If we don’t sell more we'll have 
to cut back production. > CUTBACK ,cut 'down (on 
sth); cut sth 'down (to sth) to reduce the size, 
amount or number of sth: She wants to cut her 
travel load down to two days a week. ,cut sb ‘in (on 
sth) (informal) to give sb a share of the profit ina 
business or an activity ,cut sb ‘off to interrupt sb 
who is speaking on the telephone by breaking the 
connection: We were cut off in the middle of our 
conversation. ,cut 'off sb/sth (often be cut off) to 
stop the supply of sth to sb/sth: The bank has 
threatened to cut off their credit. 
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enoun [Cc] 


SEE ALSO: price cut 


1 areduction in the amount or number of sb/sth: 

making a cut in interest rates © an interest-rate cut © 

The aircraft maker announced a further 1000 cuts 

(= in the number of employees) last week. © The 

managers had to take a 20% cut in pay. 

© interest-rate/tax cuts « budget/cost/expenditure/ 
spending cuts « job/pay/wage cuts « a big/deep/ 
dramatic cut « to announce/implement/make/ 
propose cuts 

2 (informal) (usually sing.] a share in a profit or 

money: We take a cut of any sales to customers that 

we refer to them. 

© to get/take a cut (of sth) 


cutback /‘katbek/ noun [c, usually pl.] 
a reduction in sth: cutbacks in production © staff 
cutbacks > CUT BACK (ON STH) at CUT verb 


‘cut-off adjective, noun 

e adjective [only before noun] 
forming a limit at which sth must stop: The union 
has set a cut-off point for the negotiations. © When is 
the cut-off date? 

enoun [C, usually sing. ] 

a point or limit when you stop sth: The government 
announced a cut-off in overseas aid. © Mortgage 
lending should have an upper limit cut-off. 


‘cut-off score noun [c] 
(HR) the number of points on a test below which sb 
will not be considered for employment 


cutover /'katauva(r); AmE -ou-/ noun [C] 
a time when an organization stops using one type 
of system, especially a computer system, and 
immediately starts using a new one: The cutover is 
planned for 31 May 2006. © the cutover from a 
mainframe to an Internet-based network 


\cut-'price (especially BrE) (AmE usually ,cut-'rate) 
adjective [usually before noun] 
1 sold at a reduced price 
© cut-price deals/fares/goods/offers 
2 selling goods or services at a reduced price 
© acut-price airline/store/supermarket 


‘cut-throat adjective [usually before noun] 
(about an activity) in which people compete with 
each other in aggressive and unfair ways: rival 
companies engaged in cut-throat competition © They 
are struggling to compete in the cut-throat world of 
IT services. 


cutting ‘edge noun [sing] 
1 the cutting edge (of sth) the newest, most 
advanced stage in the development of sth: They are 
at the cutting edge of scientific research. © operating 
on the cutting edge of technology © cutting-edge 
designs LEADING EDGE 
2 a quality or feature that gives sb/sth an 
advantage: This qualification will give you a cutting 
edge over other candidates when you apply for a job. 


* CV / si: 'vi:/ abbr curriculum vitae a written 
record of your education and employment that you 
send when you are applying for a job: Applicants 
should send a full CV and covering letter to... © 
Voluntary work will look good on your CV (= give a 
good impression). RESUME (Ame) 


C.W.O. (also spelled CWO) / si: dablju: ‘a0; AME 'ou/ 
abbr 
(Trade) cash with order payment for goods will be 
made when the goods are ordered: Our normal 
terms of business are c.w.o. 


cwt. abbr (plural cwi.) 
a short way of writing hundredweight 


cyber- /'saiba(r)/ combining form (in nouns and 
adjectives) 
connected with electronic communication 
networks, especially the Internet: a cybershop oa 
cybercafe © cybersales © cybermarketing 


‘cyber mall (a/so electronic 'mall) noun [CJ 
(E-commerce) a website that is shared by two or 
more businesses: A fashion retailer is launching a 
cyber mall that will enable Internet users to buy 
products from a number of high street retailers. 


cyberslacker /‘satbasleka(r); AME 'satbar-/ noun 
[c] (informal) 
an employee who uses the Internet in work time to 
send personal emails, shop, play games, etc. when 
they should be working 


cyberspace /'‘saibaspeis; AmE -bars-/ noun [U] 
the imaginary place where electronic messages, 
Internet pages, etc. exist while they are being sent 
between computers: Some people are reluctant to 
transfer money through cyberspace. 


cybersquatting /‘saibaskwotin; AME 
‘saiberskwa:tin/ noun [U] 
the illegal activity of buying and officially 
recording an address on the Internet that is the 
name of an existing company or a well-known 
person, with the intention of selling it to the owner 
in order to make a profit: a victim of cybersquatting 
© a cybersquatting lawsuit » 'cybersquatter 
noun [Cc] 


* cycle /'sarkl/ noun [c] 


SEE ALSO: accounting cycle, billing ~, business ~, 
economic ~, family life ~, Kondratieff ~, life ~, etc. 


1 aregular pattern of events: a vicious (= very 
bad) cycle of reduced spending, lower production and 
unemployment © Fashions tend to go in cycles. © 
breaking the cycle of five working days and two 
leisure days 

2 a pattern that an economy, an industry, a 
market, etc. tends to follow, with periods of success 
and periods of difficulty happening regularly one 
after another: The market is at the bottom of the 
cycle and should start improving soon. © The IT 
industry has been through many boom-and-bust 
cycles. 

3 asingle period of success, failure, etc. that forms 
part of a regular series: The economy appears to be 
moving into a down cycle. © a growth cycle 

4 aregular period of time during which sb/sth 
completes a particular activity: We are trying to 
shorten our product-development cycle. © We tend to 
work in 12-month cycles. 


‘cycle time noun [U,d 
(Production) the time between starting and 
completing a production process: There has been a 
dramatic reduction in manufacturing cycle time. © In 
one work area, cycle time was cut by 15 seconds by 
adding another worker. > LEAD TIME 


cyclical /‘'saiklrkl; 'sik-/ adjective, noun 
e adjective 


SEE ALSO: countercyclical 


(Economics; Finance) 

1 that follows a regular pattern of success and 
failure, increase and decrease, etc: History has 
shown that economic markets are cyclical. © the 
cyclical demand for steel products © a cyclical 
downturn (= period of difficulty) in the advertising 
industry 

© a cyclical downturn/peak/recovery 

2 easily affected by the success or failure of the 
general economy: Improved economic conditions 
have benefitted cyclical stocks. © cyclical 
unemployment > DEFENSIVE 


© cyclical shares/stocks ¢ a cyclical company/industry 
enoun [C, usually pl. 

(Finance) an investment whose value is easily 

affected by the success or failure of the general 

economy: Consumer cyclicals, like technology and 
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industrial stocks, offer good value for investors right 
now. > DEFENSIVE 


Dd 


D/A = DOCUMENTS AGAINST ACCEPTANCE, 
DEPOSIT ACCOUNT 


DA / di:'e1/ = DISTRICT ATTORNEY 
DAF / di:e1'ef/ = DELIVERED AT FRONTIER 


the 'Daily Of'ficial ‘List noun [sing.] 
(Stock Exchange) a detailed record that gives 
information about the shares that are traded ona 
stock exchange on a particular day, especially the 
London Stock Exchange 


* damage /‘demid3/ noun, verb 
enoun 


SEE ALSO: actual damages, apparent ~, civil ~, 
compensatory ~, liquidated ~, nominal ~, non- 
economic ~, punitive ~ 


1 [U] physical harm. caused to sth which makes it 


less valuable or for which sb can claim money from 

an insurance company: The storm didn’t do much 

damage. © The cost of the damage is estimated at $30 

million. © The policy covers the building for 

accidental damage. 

© to cause/do damage (to sb/sth) « to suffer damage « 
to assess/prevent/repair damage « considerable/ 
extensive/irreparable/permanent/serious/severe 
damage ¢ accidental/environmental/structural 
damage « bomb/fire/flood/smoke/storm damage 

2 [vu] harmful effects on sb/sth: damage to a 

person’s reputation © This could cause serious 

damage to the country’s economy. 

© to cause/do damage (to sb/sth) « inflict damage (on 
sb/sth) « to suffer damage ¢ to assess/repair damage 
¢ considerable/irreparable/long-term/serious 
damage ¢ financial/political damage 

3 (Law) damages [pl.] money that a court orders a 

person, company, etc. to pay to sb, because they 

have caused them harm, injury or loss: He was 

ordered to pay damages of €50 000. © The jury 

awarded the plaintiff $505 million in damages. 

© to be awarded/receive/recover/win damages ¢ to 
claim/seek for/sue damages « a damages action/ 
award/claim 


damage/damages 


Damage [U] refers to the harm that is done to 
something: 


e Did the fire cause much damage? 


Damages [plural] has a different meaning. It 
refers to the money paid to someone as part of a 
legal case: She is suing the company for damages. © 
He was awarded damages of €100 000. 


The word injury [C/U], not damage, is used to 
describe harm done to a person’s body: 


e The driver suffered serious injuries. 
: 


e verb [+ obj] 
to harm or spoil sb/sth: The fire badly damaged the 
offices. © Investor confidence has been seriously 


damaged by the scandal. © Her strategies are 
damaging the company. 


‘damage limi ,tation (a/so ‘damage control, 
especially in AmE) noun [Uv] 
the process of trying to limit the amount of damage 
that is caused by a particular event or situation 


‘danger money (8r£) (AmE ‘hazard pay) 
noun [U] 
(HR) extra money which is paid to sb who works in 
a dangerous situation: The miners have argued that 
they should be paid danger money. 


* data /‘deita; BrE also 'da:ta; AmE also '‘dzeta/ noun 


SEE ALSO: hard data, secondary ~, soft ~ 


1 [u; pl.] (used as a plural noun in technical English, 
when the singular is datum) facts or information, 
especially when examined and used to find out 
things or to make decisions: This data was collected 
from 73 countries. © They have found some 
interesting things in the data. © raw data (= data 
that has not been studied yet) © (echnical) Recent 
economic data show that more than 2 500 jobs are 
created each month. 
© to collect/get/obtain data « to analyse/interpret/ 
look at/use data « the analysis/interpretation of 
data « data indicate(s)/show(s)/suggest(s) sth « 
economic/financial/scientific/technical data 
2 (/T) [U] information that is stored by a computer: 
Once we have checked the stock, we enter the data 
into the computer. © a data-storage system 
© to access/enter/process/retrieve/store data « data 
managemeni/processing/retrieval/storage 


databank (also spelled data bank, especially in 
Ame) /'deitabeenk; AmE also 'deta-/ noun [C] 
(1T) a large amount of data on a particular subject 
that is stored in a computer: establishing a 
databank of customers © a pay databank 


* database /‘deitabeis; AmE also 'data-/ noun [Cc] 
(17) an organized set of data that is stored ina 
computer and can be looked at and used in various 
ways: We maintain a database of all our clients. © 
The details of each call are stored in a database. © We 
have more than 10 000 CVs on our database. 
© to build/create/establish/set up a database « to add 

to/store sth in/maintain/manage/update/use a 
database « database marketing ¢ a client/customer 
database « a central/an online database 


‘data capture noun [vu] 
(IT) the process of putting information into a 
computer system: We use a portable bar-code 
scanner for the data capture. © a data-capture system 


‘data centre (Ame spelling ~ center) noun [Cc] 
1 an organization that collects scientific 
information about a particular subject; the place or 
system where the data is stored: the World Data 
Centre for Greenhouse Gases > DATABANK 
2 (!T) a safe place at which a number of computers 
that store or process data are kept: Backups of all 
our data are transferred to a secure data centre. 


‘data entry noun [v] 
(7) the work of putting information into a 
computer, for example from paper documents: I’ve 
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got a new job doing data entry for a mail-order 
company. © Data entry clerks were paid by how fast 
they could key data. 


‘data mining noun [v] 
(IT; Marketing) using software to look at large 
amounts of information that has been collected on 
a computer and find new patterns, etc: Credit-card 
companies can use data mining to detect fraud, by 
looking for unusual spending patterns. 


data ‘processing noun [u] 
(/T) a series of actions that a computer performs on 
data to analyse and organize it; the part of a 
company where this is done: the people in 
accounting and data processing 


data pro'tection noun [vu] 
(Law) legal restrictions that keep information stored 
on computers private and that control who can 
read it or use it: In terms of the data protection laws, 
you can find out what information the company has 
about you. © a breach of the Data Protection Act 


data 'warehouse noun [C] 
(/T) a collection of business information, for 
example about costs and profits, that a company 
keeps on a single computer system, so that is can be 
analysed and used to make decisions: The firm built 
a data warehouse to help improve financial 
management. » data ‘warehousing noun [U] 


date /deit/ noun, verb 
enoun 


SEE ALSO: best-before date, best-if-used-by ~, 
closing ~, completion ~, delivery ~, drop-dead ~, 
due~, etc. 


1 [c] a particular day of the month given in 
numbers and words: today’s date © We need to fix a 
date for the next meeting. © The building must be 
finished by the date agreed. 
© to agree (on)/arrange/decide (on)/fix/set a date 
2 [sing.] a time in the past or future that is not a 
particular day: The work will be carried out at a 
future date. 
[2 to ‘date up to the present time: The new plant 
is their largest to date. © The stock has dropped 30% 
in the year to date. 

e verb [+ obj] 
to write or print the date on sth: Thank you for your 
letter dated 24th March. > UNDATED 


‘datebook /‘dertbuk/ = piary (1) 


dated se'curity noun [C, usually pl.] 
(Finance) an investment, such as a bond, that has a 
fixed MATURITY (= when the lender must pay back 
the amount borrowed) > UNDATED 


‘date stamp noun, verb 

enoun [C| 
1 a date that is printed on sth, especially an 
envelope or a food product: The date stamp shows 
the letter was posted yesterday. 
2 a device for printing the date on a document 
—Picture at OFFICE 

@ verb |+ obj] date-stamp to print the date ona 

document, an envelope or a food product: Food 
items must be date-stamped to make sure the oldest 
stock is used first. »'date-,stamping noun [U] 


datum /‘deitam/ noun [c] (plural data) 
(Technical) a fact or piece of information > DATA 


‘daughter company noun [c] 
a company that is owned completely or partly by 
another company (a parent company): They are a 
large group, with 15 daughter companies across 
Europe. [SYN] SUBSIDIARY 


dawn ‘raid noun [c] (especially BrE) 
(Stock Exchange) a situation when a company 


suddenly and unexpectedly buys a large number of 
shares in another company at the beginning of a 
day’s business on the stock exchange: The firm 
mounted a dawn raid on shares in the retailer, and 
is now likely to make a full takeover bid. 


the DAX (also spelled Dax) /dzks/ noun [sing.] 
Deutsche Aktienindex a SHARE INDEX of shares in 
30 of the most important companies on the 
Frankfurt stock market: Frankfurt’s DAX index 
gained 0.2% in late trade. See note at INCREASE 


daybook /‘deibuk/ noun [Cd] 
(Accounting) a printed or an electronic record of the 
sales made and the goods bought by a business 
each day: Enter the invoice number in the daybook. © 
a purchase/sales daybook 


day ‘off noun [Cc] (plural days off) 
a day on which you do not have to work: When was 
the last time you had a day off? © She took a few days 
off. © a day off in lieu (= in return for working 
during a holiday) 
© to ask for/have/take a day off + be due for/be owed 

a day off 

‘day order noun [c] 
(Stock Exchange) an order to buy or sell shares, 
bonds, etc. that is only valid on the day it is made 


‘day rate noun [c] 
the amount sb is paid or charges to do a day’s work: 
What is your day rate? © She sets a minimum day 
rate of £200. 


day re'lease noun [v] (Br) 
(HR) a system of allowing an employee days away 
from work in order to study at a college: She goes to 
college on day release. © a day-release course 


day-to-'day adjective [only before noun] 
involving the usual events or tasks of each day: He 
has recently handed over the day-to-day running of 
the business. © the day-to-day work of the 
department © She will continue to run the group ona 
day-to-day basis. 


‘day trading noun [v] 
(Stock Exchange) the process of buying and selling 
shares very quickly using the Internet in order to 
take advantage of small price changes and so make 
small quick profits: The company struggled as 
enthusiasm for the Internet and day trading 
decreased. »'day trader noun [C] 'day-trade verb 
[+ obj or no obj] 


dba abbr (especially AmE) 
a short way of writing doing business as in the 
name of a business, especially one owned by a SOLE 
PROPRIETOR: Kim Winton, dba Winton Tractor 
Spares 


DBR / di: bi: 'a:(r)/ = DRUM-BUFFER-ROPE 
DC / di: 'si:/ = DOCUMENTARY CREDIT 
DCF / di: si:'ef/ = DISCOUNTED CASH FLOW 


DDI / di: di:'a1/ abbr (BrE) 
Direct Dial Inwards a system where an office 
building, a hotel, etc. can have a large range of 
telephone numbers sharing one or a small number 
of direct lines. Calls go directly to an EXTENSION 
without being connected by an OPERATOR or 
RECEPTIONIST. > DID 


DDP / di: di: 'pi:/ = DELIVERED DUTY PAID 
DDU / di: di: 'ju:/ = DELIVERED DUTY UNPAID 


dead /ded/ adjective 
1 [not before noun] no longer thought likely to be 
successful or no longer being aimed for: Investors 
believe the controversial deal is all but dead. © The 
restructuring plan now appears to be dead. 
2 [not before noun] no longer used, fashionable or 
important: Who says e-commerce is dead? © Analysts 
say the issue is dead and buried. 


3 without activity; with nobody buying or selling 
anything: The market is absolutely dead this 
morning. © Since the beginning of the year the 
economy has been dead. 

4 (informal) (about machines or equipment) not 
working, especially because of a lack of power: The 


hard disk seems to be dead. © The phone’s gone dead. 


deadbeat /‘dedbi:t/ noun [Cc] (AmE) (informal 
a person or company that tries to avoid paying 
money that they owe: We keep a database on 
deadbeats who pass bad checks. 


dead cat ‘bounce noun [sing.] 
(Stock Exchange) a temporary and small upward 
movement in share prices after a large fall, often 
before they start to fall again: Traders described the 
recovery as nothing more than a dead cat bounce. 


dead-end adjective [only before noun] 
in which no more progress or development is 
possible: a dead-end task/project © He ts stuck in a 


dead-end job (= one with low wages and no chance 


of getting a better job). 


* deadline /‘dedlam/ noun [c] 

a time or date by which sth must be done or 

completed: The deadline for applications is next 

Friday. © She gave herself a two-year deadline to 

reverse the group’s decline. ¢ It is critical that we 

meet the 30 April deadline. © The people here work 

under tight deadlines and intense pressure. © You 

must be able to work to deadlines. 

© to extend/impose/set a deadline « to hit/make/ 
meet/miss a deadline « strict/tight deadlines + a 
deadline approaches/looms/nears/passes 


dead ‘load => DEADWEIGHT (1) 


deadlock /‘dedink; AmE -la:k/ noun [sing: U] 
a complete failure to reach agreement or settle a 


dispute: The two sides met to try to break (= end) the 


deadlock on/over funding for a pay deal. © The 
strike has reached a deadlock. © (BrE) The 
negotiations appear to have reached deadlock today. 
© to break/resolve a deadlock ¢ to end in/reach (a) 
deadlock 
> deadlocked /'‘dedlokt; AmE -la:kt/ adjective 
[usually before noun]: Pay talks remained deadlocked 
for weeks. 


‘dead season noun [sing.] 
the time of year when the level of demand is at its 
lowest point: Stock markets usually experience a 
dead season in August. © dead-season prices 


‘dead time noun [ud 
(Production) time that is not being used: Bosses 
should take advantage of periods of dead time to 
rethink jobs, and tune up departments. 


deadweight (also spelled dead weight, especially 
inAmE) / ded'weit/ noun [C,U] 


1 (Technical) (abbr dwt) (also ,dead ‘load) the weight 


of a structure or a vehicle that has no load or is 
empty: These oil tankers measure 70 000 to 110000 
deadweight tonnes. 

2 (Transport) (abbr dwt) a measure of the total 
goods, fuel, passengers, etc. that a ship can carry 
© deadweight capacity/tonnage 

3 (Economics) (used as an adjective) a financial cost 
or loss that is the result of money, materials, etc. 
not being shared out in an efficient way, for 
example because of the tax system: Job creation 
schemes can be associated with high deadweight 
costs. © a deadweight burden 


dead ‘wood (Ame spelling deadwood) noun [u] 
people or things that have become useless or 
unnecessary in an organization: Her first task was 
to clear out the dead wood from the department. 
© io clear out/cut away/cut out/get rid of/sweep 

away the dead wood 
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* deal /di:1/ noun, verb 
enoun 


SEE ALSO: bought deal, cash ~, new ~, package = 
sweetheart ~ 


(Commerce) 

1 [c] a formal business agreement, especially an 

agreement to buy or sell goods or provide a service: 

The board of directors have approved the deal. © The 

two companies signed a deal worth $1.7 billion. © The 

deal fell through (= no agreement was reached). o 

The board reached a deal with a large Chinese 

conglomerate. © We did a deal with the management 

on overtime. © They were hoping for a better pay 

deal. © (only used in spoken English) It’s a deal! (= I 

agree to your terms) See note at AGREEMENT 

© to agree/make/reach/sign a deal « to clinch/close/ 
conclude/strike a deal « to block/call off/oppose/ 
reject a deal « a bad/big/good/large/lucrative deal 
«a deal falls through/goes ahead/goes through 

2 a reduction in the price of a product, usually for 

a short period of time only: The airline is offering 

deals on flights this month. © I got a good deal on the 

car (= I bought it cheaply). © The website gives 

advice on how to get the best deal. 

© to get/offer a deal «an excellent/a good deal 

+ idioms at CUT verb, DONE 


e verb (deali, dealt /delt/) 


(2 deal sb/sth a (serious, severe, etc.) ‘blow; 
deal a (serious, severe, etc.) ‘blow to sb/sth to 
be very harmful to sb/sth: The oil spill has dealt a 
severe blow to the area’s fishing industry. 

EXE ‘deal in sth (Commerce; Finance) to buy or 
sell a particular product; to trade: The company 
deals in computer software. © a trader dealing in 
futures and options ‘deal with sb to talk or behave 
in an appropriate way according to who you are 
talking to, managing, etc: You need to be good at 
dealing with the public. ‘deal with sb/sth to do 
business regularly with a person, a company or an 
organization: J usually deal with the sales manager. 
© We want our customers to know they’re dealing 
with the same firm. ‘deal with sth 1 to take action 
to solve a problem, carry out a task, etc., especially 
as part of your job: I have to deal with 300 emails a 
day. © Your order was dealt with yesterday. 2 to be 
concerned with a particular subject: This report 
deals with our sales prospects for the coming year. 


* dealer /‘di:la(r)/ noun (cd 


SEE ALSO: broker-dealer, primary ~ 


1 (Commerce) a person or shop/store whose 
business is buying and selling a particular product: 
Britain’s biggest car dealer © She is a dealer in 
antiques. © Here’s how to find a dealer near you. © 
the company’s US dealer network 

> WHEELER-DEALER at WHEELING AND DEALING 

2 (Finance; Stock Exchange) (BrE) (AmE 'trader) a 
person who buys and sells shares, bonds, 
currencies, etc. without using a BROKER or an 
agent: She is a dealer in the financial futures market. 
© a senior UK equity dealer © Wall Street dealers See 
note at AGENT 

3 (Finance; Stock Exchange) a bank employee who 
buys and sells shares, bonds, etc. or foreign 
currency on behalf of the bank 


dealership /‘di:lasip; AmE -larf-/ noun [Cc] 


(Commerce) a business that sells products, especially 
cars, for a particular company; the position of being 
a dealer who can buy and sell sth: a car/an auto/a 
Mercedes dealership 
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dealing /‘di:lin/ noun 


SEE ALSO: fair dealing, insider ~, self-~, wheeling 
and ~ 


1 dealings [pl.] business activities between people 
or organizations: I have had no dealings with (= 
done no business with) this company recently. > an 
investigation into the group’s financial dealings 

2 (Finance; Stock Exchange) [C,U] (especially BrE) 
buying and selling shares, foreign currencies, etc: 
Dealings in the company’s shares have been 
suspended. © The rules relating to directors’ share 
dealings are being tightened. > TRADING 

3 [U] a way of doing business with sb: He has-a 
reputation for fair/honest dealing. © dodgy/shady 
dealing (= that seems to be dishonest or illegal) 


‘dealing floor = TrapiNc FLOOR 


dealmaker (also spelled deal maker) 
/‘di:lmerka(r)/ noun [C] 
a person who is skilled at making financial deals or 
taking part in NEGOTIATIONS: one of Wall Street’s 
most aggressive dealmakers © a City deal maker 
> 'dealmaking (a/so spelled deal making) noun 
[U]: the result of intense last-minute dealmaking 


dear /dia(r); AmE dir/ adjective, adverb 

eadjective 
1 (dearer, dearest) costing alot of money or more 
money than you expected: The company was hit 
hard by dearer oil prices. 
2 Dear used at the beginning of a letter before the 
name or title of the person that you are writing to: 
Dear Sir or Madam © Dear Mrs Jones 

eadverb 
at a high price: to buy cheap and sell dear > idiom at 
COST verb 


dear ‘money noun [vu] 
(Economics) a situation when money is difficult to 
borrow and can only be borrowed at a high rate of 
interest [SYN] TIGHT MONEY 


dear'money policy noun [cv] 
(Economics) a government policy of raising interest 
rates in order to make it more expensive to borrow 
money and so reduce the level of spending 
[SYN] TIGHT MONEY POLICY 


dearth /ds3:6; AmE d3:r0/ noun [sing.] 
a lack of sth; the fact of there not being enough of 
sth: There is a real dearth of candidates with the 
right experience for the job. © a dearth of public 
sector investment > GLUT 

‘death benefit noun [cu] 
(Insurance) money that is paid to the family of an 
insured person who dies 

‘death duty = inHERITANCE TAX (1) 

‘death tax = ESTATE TAX, INHERITANCE TAX (2) 


deb (also spelled deb.) abbr 
4 (Accounting) (also Deb) a short way of writing 
debit 
2 (Finance) a short way of writing debenture 


debenture /di'bentSa(r)/ noun [c, usually pl.] 
(abbr deb) (AmE also de'benture bond) 


SEE ALSO: naked debenture 


(Finance) a loan for a long period of time on which a 
company promises to pay a fixed rate of interest; 
the official document that is given to the lender 
f-3i3 In Britain, debentures are always SECURED 
on the company’s assets (= the lender will get 
property or items of value if the company cannot 
pay back the money). In the US, debentures are not 
secured in this way: The company issued debentures 
to certain shareholders. © The debentures yielded 
10% a year in interest. © a debenture holder 


de'benture stock noun [cu] 
(Finance) a type of share in a company that pays 
fixed amounts at fixed times: The company used 
cash reserves to pay back €10 m of bank debt and 
debenture stock. 


* debit /‘debit/ noun, verb 
enoun 


SEE ALSO: direct debit 


1 [Cc] an amount that is taken from a bank account; 
arecord of this: a debit of €100 © The total debits on 
the account were £2 000 last month. 
CREDIT 
2 [vu] the fact that there is no money in a bank 
account: Your account is €200 in debit. > BE, 
REMAIN, ETC. IN THE RED at RED, OVERDRAWN 
3 (Accounting) [Cc] (abbr Deb, deb) an amount that is 
written in a company’s financial account to show a 
decrease in money that the company owes or an 
increase in the value of its assets: on the debit side 
of an account © Every debit must have a 
corresponding credit. CRED1T—Picture at T- 
ACCOUNT Di The debits are recorded on the left 
side of a traditional T-account. 

e verb [+ obj] 
1 to take an amount of money from an account, 
especially a bank account: Premiums will be debited 
monthly from your account. © Please debit my credit 
card. © Your account has been debited with $50 000. 
2 (Accounting) to write an amount in a company’s 
financial account to show a decrease in the money 
the company owes or an increase in the value of its 
assets O13 You debit a traditional T-account by 
writing amounts on the left side: The cash recetved 
was debited in the cash book and credited to the sales 
account. 
CREDIT > CHARGE verb (3) 


‘debit account noun [c] 
(Commerce) an arrangement with a bank, shop/ 
store or business to pay for the cost of goods or 
services using money that you already have or have 
paid: You can dial this number to find out how much 
you have left in your debit account. > CREDIT 
ACCOUNT at ACCOUNT noun (2) 


‘debit balance noun [c 
1 the amount by which the money paid out of a 
bank account is greater than the amount paid into 
it at a particular time: There is an outstanding debit 
balance on your account. CREDIT BALANCE 
2 (Accounting) in a company’s financial records, the 
amount by which the total DEBITs are greater than 
the total CREDITs in a particular account: The 
calculation of minority interest gives rise to a debit 
balance in the balance sheet. 


‘debit card (Ame 'check card) noun [c] 
a plastic card that can be used to take money 
directly out of your bank account when you pay for 
goods and services: Can I pay by debit card? © the 
growth of debit-card use in the UK and abroad 
+ CREDIT CARD 


‘debit note (8/5) (AmE ‘debit re,ceipt) noun [c] 
(Commerce) 
1 anote sent to a customer showing that they owe 
money: We realized we had undercharged the 
customer and ratsed a debit note. 
2 anote sent by a customer to a supplier showing 
the amount that will be taken away from the total 
bill, for example because goods supplied were not 
correct: A debit note must accompany the returned 
goods, stating the reasons for rejection in full. 


debriefing / di:bri:fin/ noun [cu] 
a meeting where sb gives a report about a task that 
they have just completed: a debriefing session 


x debt /det/ noun 


SEE ALSO: assumed debt, bad ~, bank ~, book ~, 
business ~, consumer ~, corporate ~, etc. 


1 [c] an amount of money that a person, a 
company, a country, etc. owes: The group has debts 
of $3 billion. © It took her years to pay off all her 
debts. © interest payments on an outstanding (= not 
paid) debt © He had run up huge credit-card debts (= 
let them reach a very large amount). > LIABILITY 
© a big/crippling/huge/massive debt + to amass/ 
have/incur/run up debts « to clear/pay back/pay 
off/repay/settle a debt « to default ona debt 
2 [vu] the situation of owing money, especially 
when you cannot pay: The business is heavily in 
debt. © The company is $17 m in debt. © I’ve been 
afraid of getting into debt. © We had to borrow to 
stay out of debt. 
© to be in/get into/go into/run into/slip into debt « to 
get out of/keep sb/sth out of/stay out of debt « to 
be deeply/heavily in debt 
3 (Finance) [U,C] CAPITAL (= money used for 
business activities) that a company or a government 
borrows, on which interest is paid: Some analysts 
were worried about the company’s debt. © Sales 
proceeds would be used to pay down debt (= reduce 
the amount of debt that is owed). © the burden of 
servicing a debt (= paying interest on it) © The 
government would not default on its debt 
repayments. 
© to cut/pay down/reduce (a) debt « to cancel/default 
on/write off a debt « to refinance/reschedule/ 
restructure a company’s debt « long-term/short- 
term debt 


‘debt adjustment noun [u,d 
1 the process in which sb who owes money agrees 
to make regular payments to a person or business, 
who takes this money and arranges with the 
businesses who are owed money how the debt will 
be paid: We are fully licensed to deal in debt 
adjustment and counselling. 
2 (Law) a legal process that a person who is 
BANKRUPT (= unable to pay their bills) can use to 
reduce the amount of their debts and the period of 
time over which they must be paid: The court must 
confirm the debt adjustment plan. 
>'debt ad juster noun|c] ‘debt ad justing noun[u] 


‘debt capital noun [vu] 
(Finance) CAPITAL (= money used for business 
activities) that a company gets by borrowing from 
banks, investors, etc: The bond issue and loan will 
give the firm access to about $1.65 billion of debt 
capital. © the debt capital markets LOAN 
CAPITAL 


‘debt col lection noun [vu] 
the activity of obtaining money from people who 
owe money for goods or services they have 
received, often by going to their homes to get it: If 
you are late with a payment, your account may be 
handed over to a debt collection agency. »'debt 
col lector noun [C] > COMMERCIAL COLLECTION 
AGENCY 


debt consoli'dation noun [cd 
the act of borrowing a larger amount of money 
from one lender in order to pay back several 
smaller debts to other lenders: Debt consolidation 
can help lower your monthly payments. © a debt 
consolidation loan » debt con'soli,dator noun 
[C]: You will need to make one monthly payment to 
the debt consolidator. 


‘debt counseiling (Amé spelling ~ counseling) 
noun [U] 
the activity of providing advice io people about 
how they can pay back the money that they owe 
>'debt counsellor (Ame spelling ~ counselor) 
noun {C] 
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debt-'equity ratio (also spelled debt/equity 
ratio) (also debt-to-‘equity ,ratio) noun [Cc] 
(Accounting) a measure of how much debt (= loans, 
bonds, etc.) a company uses in order to finance its 
activities, compared to money invested by 
shareholders: a debt-equity ratio of 3:1 (= for every 
dollar invested by shareholders, the company 
borrows another 3 dollars) © A high debt-equity ratio 
results in high returns for shareholders, but 
potentially big losses if the company fails. 
[SYN] GEARING 


debt-'equity swap (also spelled debt/equity 
swap) (also debt-for-'equity swap, ‘debt swap) 
noun [C] 
(Finance) an arrangement in which a lender reduces 
the amount of a company’s debt, in exchange for 
receiving shares in the company: The debt-equity 
swap will give creditors a 30% stake in the company. 


‘debt ex posure noun [Uv] 
(Finance) money that an organization has lent to sb/ 
sth and so risks losing if it is not paid back: The 
company’s shares fell because of anxiety about its 
debt exposure. CREDIT EXPOSURE 


‘debt finance noun [u] 
(Finance) money that a company borrows from 
banks, investors, etc. in order to finance its 
activities; the business of providing this money to 
companies: The company has secured debt finance 
from Royal Bank of Scotland to fund the deal. © She is 
head of the bank’s debt finance division. > EQUITY 
FINANCE, LOAN CAPITAL 
>'debt- financed adjective: a debt-financed 
acquisition 'debt financing noun [U,C]: sources of 
debt financing © a debt financing of $250 000 
debt-for-‘equity swap = pesT-EQUITY SWAP 
‘debt- laden adjective [usually before noun] 
(used especially in newspapers) having a lot of 
debt; badly affected by debt: The debt-laden group 


is selling assets in an attempt to avoid bankruptcy. © 
a debt-laden balance sheet 


‘debt leverage noun [v] (especially AmE) 
(Finance) 
1 the relationship between the amount of money 
that a company owes (debt) and the value of its 
shares (equity): The subsidiary has received $4.5 
billion to help reduce its debt leverage. 
2 using borrowed money to buy an investment or 
to add to the amount invested, in order to try to 
increase possible profits from the investment 


* debtor /‘deta(r)/ noun 
SEE ALSO: sundry debtor 


1 [c] a person, a country or an organization that 
owes money: It is becoming too easy for debtors to 
default on their loans. © They are the world’s biggest 
debtor nation (= many countries have invested in 
it). > CREDITOR (1) 

2 (Accounting) debtors [pl.] (Br£) the amounts of 
money that are owed to a company, which are 
recorded as assets on its BALANCE SHEET: During 
the period under review, debtors increased from €44 
million to €57 million. [SYN] ACCOUNTS RECEIVABLE 
+ CREDITOR (2) 


debtor-in-pos'session financing noun [v] 
(abbr DIP Financing) 
(Finance) in the US, a type of loan that a company 
can get while it remains officially BANKRUPT (= 
unable to pay its debts): The $1.5 billion debtor-in- 
possession financing will allow the airline to continue 
operating in the event of a bankruptcy filing. 


‘debtors’ ledger noun [c] (Br£) 
(Accounting, old-fashioned) in a company’s financial 


debt overhang 144 | debug /disbag/ verb [+ obj] (-gg-) 
(IT) to look for and remove the faults in computer 
software or equipment: The software still needs to be 


records, a group of accounts that is used to record written and debugged 
the amounts owed by particular customers: All sales “ 
are recorded in the debtors’ ledger. SALES debut (a/so spelled début) /derbju:; ‘debju:; AME 
LEDGER > CREDITORS’ LEDGER der'bju:/ noun, verb 
‘debt overhang noun [c, usually sing., U] etd 
heed ; a! eet 2 the first time that sb/sth appears in public; the first 
(Economics) a situation in which the debts that a time that sth is available to buy: The new car makes 
ee Wh ere eee eee has pi its debut in the UK this weekend. © Shares in the 
larger than they can pay back in the agreed time: company soared 40% on their stock market debut. © 
an initiative to remove the debt overhang of poor ddabit Bond issiie 
OE e verb [+ obj or no obj| 
‘debt payment noun [d to become or make sth available to the public for 
an amount of money that a government or an the first time; to start selling sth or being sold: They 
organization must pay back to a lender: The recently debuted a phone incorporating a digital 
company must meet (= pay) a debt payment on camera. © The shares debuted at €15.25. 
Monday. © The government has suspended foreign deceased /di'si:st/ adjective 
Co gen 1 dead: If the policyholder is deceased, the funds will 
‘debt rating noun [cq be paid to their heir. 
(Finance) a measurement of the ability of a 2 the deceased noun [Cc] (plural the deceased) 
government or an organization to pay its debts and a person who has died, especially recently 
interest on them; the process of estimating this: decelerate / di:'seloreit/ verb 
The company’s debt rating has been downgraded to 1 [+ obj or no obj] to happen or make sth happen 
Junk’ status. © a debt-rating agency as a more slowly: Prices have decelerated rapidly. © 
eu : decelerating consumer spending ACCELERATE 
© to cut/downgrade/lower/raise/upgrade a debt 2 (Economics) [no obj] (about the economy) to 
rating « to be given/have a debt rating decrease in activity so that demand for goods 
‘debt ratio noun [uv] (Ame) decreases: Economic growth decelerated sharply in 
(Accounting) a figure that is equal to a company’s January. ACCELERATE 
total debts divided by its total assets, used as a > deceleration /,di:sela'rerfn/ noun [C,U]: We have 
measure of a company’s ability to pay back its loans seen a sharp deceleration in consumer spending. 
and other debts > DEBT-EQUITY RATIO * decentralize, -ise / di:'sentralaiz/ verb [+ obj 
‘debt re structuring (a/so ‘debt re scheduling) or no obj] 
noun [U] to give some of the power of a central organization 
(Finance) the act of finding a new way for an to smaller organizations in different areas or 
organization or a government to pay back money countries; to divide the responsibilities of running 
that they have borrowed and are having difficulty an organization between many different people, 
paying back: The company needs fresh funding and departments, etc: The company ts decentralizing its 
debt restructuring in order to survive. © a debt corporate structure. © Firms are decentralizing in 
rescheduling agreement/plan pat of au of labour. preter 
. > decentralization, -isation / di:,sentralar'ze1fn; 
debt retirement noun (U] , AmeE -la'z-/ noun [U; sing.] decentralized, -ised 
(Finance) the fact of a debt being paid back / di:'sentralaizd/ adjective: Our recruitment process is 
completely: a charge for early debt retirement decentralized, with each manager doing their own 
‘'debt- ridden adjective [usually before noun] hiring. 
(used especially in newspapers) having a lot of de'cision- maker noun [c 
debt; bacly affected by debt: merger talks to save a person in an er a government who 
the debt-ridden company has authority to make important decisions: The 
‘debt service (also ‘debt servicing) noun [vu] campaign was targeted at key decision-makers. 
(Finance) the act of making regular payments to a de'cision-,making noun [vu] 
lender; the payments that are made: The company the process of deciding about sth important, 
has the necessary funds to cover immediate debt especially in a group of people or in an 
Sat Vite: organization: Management excluded the union from 
‘debt service ratio noun [Cc] (abbr DSR) decision-making. © simplifying the decision-making 
1 (Economics) the amount of money that a process Le 
government needs to pay to foreign lenders every © corporate/executive/management decision-making 
year, compared to the amount of money received ¢ consensus/consensus-based decision-making 
from exporting goods and services: The country’s de'cision-making unit noun [CJ (abbr DMU) 
debt service ratio has jumped to 31%. (Marketing) the group of people in an organization 
2 (Finance) the amount of money that acompany or —_ who help to make a decision about whether to buy 
a person needs to pay to lenders, compared to the sth: Key members of decision-making units include 
amount of particular types of income: Lenders buyers, users and influencers. BUYING CENTRE 
usually insist that a company maintains a certain ae 
debt service ratio or else risk penalties. pa ball sup port system noun [Cc] (abbr 
t 
debt swap noun [c] ('T) a computer program that analyses business 
(Finance) : data so that users can make decisions more easily 
1 = DEBT-EQUITY SWAP + EXECUTIVE INFORMATION SYSTEM 
2 an arrangement between a government and a Fa bs 
foreign lender. The lender agrees to reduce the de'cision tree noun [Cc] 
amount of the government’s debt in exchange for a diagram that is used to help decide the best 
the government spending money on developing the action to take in a particular situation. Possible 
country: The debt swap will generate funds for local actions and their results are represented using 
conservation programmes. lines, boxes and circles: We developed a decision tree 


\debt-to-'equity ratio = pest-EQuity RATIO to compare options for funding. 
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declaration /dekla'reifn/ noun [C,U] 


SEE ALSO: customs declaration, tax declaration 


1 an official or formal statement, especially about 
the plans of an organization or a government; the 
act of making such a statement: Jnsurers 
traditionally make their annual bonus declarations 
in the first three months of the year. 

© to adopt/issue/make/sign a declaration 

2 (Law) an official statement by a court about the 
legal rights or status of sb/sth: They are seeking a 
court declaration that the contract no longer applies. 
© to grant/make/seek a declaration 

3 an official written statement giving information 
or stating that sth is true: You will need to sign a 
declaration that you are an EU resident. oa 
declaration of income 

© to complete/make/sign/submit a declaration 


* declare /di'klea(r); AmE di'kler/ verb [+ obj] 
1 tosay sth officially or publicly: They declared 
their intention to buy a 25% stake in the company. © 
The company was declared insolvent (= by a court). © 
(BrE) The firm declared itself insolvent. © (AME) The 
company declared bankruptcy last December. 
2 to announce that a share of company’s profits (a 
dividend) will be paid to shareholders: The Board 
declared a dividend of 7.5 cents a share. 
3 totell the tax authorities how much money you 
have earned, etc: The group declared a loss of $187 
million. 
4 totell customs officers (= at the the border of a 
country) that you are carrying goods on which you 
should pay tax: Do you have anything to declare? 
(2 declare an ‘interest (in sth) to tell people 
that you have a connection with sth that could 
affect the decisions you make, because you may 
benefit in some way: Directors are required to 
declare their interest in any contract with the 
company. 


* decline /di'klain/ noun, verb 
enoun [C, usually sing., U] 
a process or period of becoming weaker, smaller or 
less good: The country suffered a sharp decline in 
exports © She has failed to reverse the company’s 
decline. © The rate of decline is now slowing. © The 
currency has been in decline since the 1980s. 
—Picture at PRODUCT LIFE CYCLE 
© a dramatic/rapid/sharp/steep decline + a gradual/ 
slight/slow decline « a continued/continuing/steady 
decline + to halt/reverse/stop/suffer a decline 
e verb [no obj] 
to become weaker, smaller or less good: The 
number of tourists to the resort declined by 10% last 


145 dedicated 


year. © The group has been hit by declining sales. See 

note at INCREASE 

© to decline dramatically/sharply/steeply « to decline 
gradually/slowly/steadily 


decliner /di'klaina(r)/ (also declining 'stock) 
noun [C, usually pl.] 
(Stock Exchange) (used in newspapers) a company 
whose shares have decreased (declined) in value in 
a particular period: Technology stocks were the 
biggest decliners on the London Stock Exchange 
today. FALLER [OPP] ADVANCER 


de clining ‘balance method = repucinc 
BALANCE METHOD 


de clining ‘stock (also declining ‘share) = 
DECLINER 


decompress / di:kam'pres/ verb [+ obj] 
(IT) to return computer files, etc. to their original 
size after they have been COMPRESSED (= made 
smaller): decompressed data [SYN] UNZIP 
COMPRESS 


decontrol / di:kan'traul; AmE -'troul/ verb [+ obj] 
(-Il-) (especially AmE) 
(Economics) (often be decontrolled) 
to remove official rules or controls from sth, 
especially prices or rents: a debate over whether gas 
prices should be totally decontrolled > DEREGULATE 
> decon'trol noun [U] 


decouple / di: kapl/ verb [+ obj or no obj| 
to break the connection between two activities or 
systems: Their country’s economy has decoupled 
from the problems of its neighbours. © the need to 
decouple economic growth from environmental 
destruction 


decoy /'di:ko1/ = sEED noun (2) 


decrease verb, noun 
e verb /di'kri:s/ [+ obj or no obj] 
to become or make sth become smaller in size, 
number, etc: Profits decreased by 9.4%, from €1.17 
million to 1.05 million. © People’s savings have 
decreased in value. © decreasing costs 
See note at INCREASE 
© to decrease considerably/dramatically/sharply/ 
significantly « to decrease gradually/slightly/ 
steadily + to decrease in number/size/value 
> de'creased adjective [only before noun]: decreased 
productivity 
enoun /‘di:kri:s/ [C,U] 
the process of reducing sth; the amount that sth is 
reduced by: There has been a slight decrease in 
consumer spending this year. © a decrease of nearly 
6% in the number of visitors INCREASE 
© a large/marked/sharp/slight decrease + a price/ 
revenue/sales/tax decrease 


decree /di'kri:/ noun, verb 

enoun 
1 (Law) [C] a decision that is made in a court: The 
court granted a decree of divorce. 
2 [c,U] an official order froma ruler ora 
government that becomes the law: a presidential 
decree 

e verb |+ obj] (decreeing, decreed, decreed) 
to decide, judge or order sth officially: The 
government decreed a national holiday. 


decrypt /di:'‘kript/ verb [+ obj] 
(IT) to change text or a message that is written in 
code into a form that can be understood by anyone 
[OPP] ENCRYPT > decryption /di:'kripfn/ noun [u,C): 
decryption programs and tools 


dedicated /‘dedikeitid/ adjective [only before 
noun] 
designed to do only one particular type of work; 
used for one particular purpose only: They 


deduct 146 


recommend that you use a dedicated server for the 
software. © We have our own dedicated warehouse. 


* deduct /di'dakt/ verb [+ obj or no obj] (often be 
deducted) 
to take away money, a number, etc. from a total 
amount: Pension contributions will be deducted 
from your salary each month. © Income tax is 
deducted at source (= from your pay, before you 
receive it). 


deductible /di'daktabl/ adjective, noun 
e adjective 


SEE ALSO: tax-deductible 


(Accounting) that can be taken away from an 
amount on which you must pay tax: These costs are 


deductible from profits. » de ducti'bility noun [vu]: 


the deductibility of training expenses 

enoun [c] (AmE) 
(Insurance) a fixed charge that you must pay before 
an insurance company will pay the costs of sth: 


Medicare will cover half of the drug costs after a $600 


deductible is paid. EXCESS (BrE) 
* deduction /di'daksn/ noun [cu] 


SEE ALSO: standard deduction, tax deduction 


the process of taking an amount of sth, especially 


money, away from a total; the amount that is taken 
away: The payment was made without deduction of 


tax. © The deductions from your salary are made 
directly by your employer. > TAX CREDIT 
See note at REDUCTION 


deed /di:d/ noun [ 


SEE ALSO: title deed, transfer ~, trust ~ 


a type of written agreement that is made and 
signed in a formal way. Deeds are required in 
particular circumstances, for example when a 
house is sold: the deeds of the house See note at 
AGREEMENT 


deed of ar'rangement noun [c] 
(Law) in the UK, a formal written agreement 
between a failing company and the people it owes 


money to (its creditors), in which it agrees to pay its 


debts in a particular way 


deed of ‘partnership noun [d 
(Law) a legal agreement to form a PARTNERSHIP 
that gives the details of the arrangement 


deed of 'transfer = TRANSFER DEED 
deed of 'trust = TRUsT DEED 


deep /di:p/ adjective, adverb (deeper, deepest) 

e adjective 
extreme or serious: The market ts in a deeper 
recession than expected. © We are having to make 
deep cuts in our operating costs. © The weak 
economy forced retailers to offer deep discounts 
(= big reductions in price). 
(2 deep ‘pockets if sb/sth has deep pockets 
they have a lot of money available to spend on sth: 
corporate buyers with deep pockets jump/be 
thrown in at the 'deep end (informal) to start or 
be made to start a new and difficult activity that 
you are not prepared for: She was just thrown in at 
the deep end on her first day and had to deal witha 
difficult client. 

eadverb 
to an extreme or serious degree: The company ts 
being dragged deeper and deeper into debt. 


deep-'discount adjective [only before noun] 
(Commerce; Marketing) very much reduced in price; 
selling at a very low price: deep-discount brands 


deepen /‘di:pan/ verb [+ obj or no obj} 


to become worse; to make sth worse: Third-quarter 
losses deepened. © a deepening economic crisis 


de facto / det 'feektau; diz; AmE -tou/ adjective 
[usually before noun], adverb 
(Law or formal) 
(about an authority, a system, etc.) that exists 
because of the circumstances, rather than because 
it was created officially: For a while he was the de 
facto plant manager. © The situation was accepted de 
facto. D4 De facto is a Latin phrase. > DE JURE 


defamation / defa'meisn/ noun [U] 
(Law or formal) 
the act of causing harm to sb by saying or writing 
bad or false things about them: He has threatened to 
sue the newspaper for defamation. © a defamation 
case » defame /di'feim/ verb [+ obj] 


* default /dr'fo:lt; 'di:fo:lt/ noun, verb 


enoun 


SEE ALSO: judgement by/in default 


1 (Law) [u,c] failure to do sth that is required by an 
agreement or by law, especially paying a debt: The 
country ts trying to avoid a default on its foreign 
debt. © They are in default of their obligations. © The 
risk of default is very high. © loan defaults 
2 (/T) [U,c] what happens or appears if you do not 
make any other choice or change: The default 
option ts to save your work every five minutes. © 
What do you use as your default browser? 
(eM by de'fault if something happens by default 
it happens because nothing has been done to make 
things happen differently or because sb has not 
done what they should have done: He became Chief 
Executive of the merged company almost by default. © 
They won their lawsuit by default. 

e verb [no obj] 
1 (Law) to fail to do sth that you are legally 
required to do, especially by not paying a debt: The 
company defaulted on a $5 million loan repayment. 
© a defaulted bond (= one for which the investors 
did not receive a payment) © defaulting tenants 
2 (/T) to happen when you do not make any other 
choice or change: The browsers default to the 
internal home page. 
> de'faulter noun [C]: loan defaulters 


de fault ‘judgement (a/so judgement by/in 
de'fault) (a/so spelled judgment) noun [c] 
(Law) a decision that a court makes against sb/sth 
because they do not defend a claim that is brought 
against them 


defect noun, verb 
enoun /‘di:fekt; di'fekt/ [C] 


SEE ALSO: latent defect, zero defect 


a fault in sth or in the way it has been made which 

means that it is not perfect: Engineers found several 

defects in the design of the vehicle. © The factory has 

a defect rate of 1 per 4 engines produced. 

© an important/a major/minor/serious/slight defect 
+ a design/mechanical/safety/structural defect 

e verb /di'fekt/ [no obj] 

1 to stop using a particular supplier, product, etc. 

and use a competing one: Many of their customers 

defected to rival firms. 

2 to leave an employer, political party, etc. to join 

another that is considered to be a competitor or 

enemy: Several presenters have defected from radio 

to TV. 

> defection /di'fekfn/ noun [U,C): the defection of 

business travellers to low-fare airlines de'fector 

noun [Cc] 


defective /di'fektiv/ adjective 
having a fault or faults; not perfect or complete: 
The manufacture offered to repair or replace any 
defective products. © The car’s tyres were defective. © 
defective workmanship/equipment 


defence (Ame spelling defense) /di'fens/ noun 
1 (Law) [c] (in a legal case) the reasons that sb/sth 
gives for not being guilty of a crime or of doing sth 
wrong; the act of presenting this argument in a 
court: Their defence was that they were prevented 
from finishing the work on time. © He wanted to 
conduct his own defence. 
2 (Law) the defence [sing. with sing./pl. verb] the 
lawyer or lawyers whose job is to prove in a court 
that sb/sth did not commit a crime or do sth 
wrong: The defence has tried to discredit the witness. 
+ PROSECUTION 
3 [c] (used in compounds) a particular method by 
which a company tries to avoid a TAKEOVER 
(= being bought by another company): preparing 
a bid defence 


de'fence document (Am spelling defense ~) 
noun [C] (BrE only) 
a document that is written by a company to its 
shareholders, explaining why they should reject an 
offer to buy the company (a takeover bid) 


* defend /di'fend/ verb 
1 [+ obj or no obj] to protect sb/sth against an 
attack or harm: The firm is prepared to defend 
(itself) against a hostile takeover bid. © They have 
been struggling to defend market share. 
2 [+ obj] to say or write sth in support of sb/sth 
that has been criticized: They have defended their 
decision to close the plant. 
3 (Law) [+ obj] to resist a legal claim that is brought 
against you: You need to inform the court if you 
intend to defend the claim. 
4 (Law) |+ obj] to act as a lawyer for sb who has 
been charged with a crime: She hired one of the UK’s 
top lawyers to defend her. 


defendant /dr'fendent/ noun [Cc] 
(Law) the person in a court who is being SUED by 
another person or who is accused of committing a 
crime: The three defendants have pleaded not guilty. 
> PLAINTIFF 


defense = DEFENCE 


defensive /dr'fenstv/ adjective, noun 

e adjective 
1 (Finance) (about an investment) safe in times of 
economic difficulty, because the price or value is 
not easily affected by circumstances: There has been 
a move to defensive sectors, such as health care and 
food. > CYCLICAL See note at STOCK 
© defensive shares/stocks « a defensive industry/ 

investment/sector 

2 that tries to protect sb/sth from attack or harm: 
The job cuts were a defensive move against decreasing 
sales. 

e noun [C, usually pl.] 


(Finance) an investment that is not easily affected by 


times of economic difficulty: Investors have been 
buying defensives, like utility and food stocks. 


defer /dr'fs:(r)/ verb [+ obj] (-rr-) 
to delay sth until a later time: The lenders agreed to 
defer the first debt repayment. © The department 
deferred the decision for six months. © a deferred 
payment » deferment (a/so deferral /d1'fs:ral/) 
noun [C,U]: payment deferrals o a 90-day deferral 
period > TAX-DEFERRED 


de ferred ‘credit noun [CJ (also deferred 
‘income [u]) 
(Accounting) an amount written in a company’s 
financial records which represents money received 


that has not yet been earned, for example for goods 


or Services that will be provided during a later 
accounting period. These amounts are shown as 
LIABILITIES: Payments for orders not yet delivered 
are dealt with as deferred credits. 


de ferred lia'bility noun [cd 
(Accounting) an amount written in a company’s 
financial records which represents money that the 
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company will pay back during a future accounting 
period: Money should be set aside for deferred 
liabilities. 

de ferred ‘share noun [c] 
(Finance) a type of share for which a company can 
delay the payment of a DIVIDEND (= money paid to 
shareholders) See note at SHARE 


de ferred tax'ation noun [vu] (also deferred 
‘tax [U,C]) 
(Accounting) tax on profits made during a particular 
accounting period which only needs to be paid 
during a later period. Companies keep an amount 
of money separate in their financial records to pay 
for this: Provision has been made for deferred 
taxation. © The effect of deferred taxation was to 
reduce after-tax profit by £6.5 million. 


deficiency /dr'fi{nsi/ noun [Cc] (plural 
deficiencies) 


SEE ALSO: notice of deficiency 


1 the amount by which sth, especially income, is 
less than it should be: a budget deficiency of $96 
billion DEFICIT 
2 (Accounting) (AmE) a situation in which sb owes 
more tax than they have shown on their tax forms; 
the amount they owe: The IRS assessed a deficiency 
of $40 000 against the estate. 

de'ficiency judgment (8/£ spelling ~ 
judgement) noun [Cc] (AmE only) 

(Law) a court decision that forces sb to finish paying 
a debt for which they did not give enough 
SECURITY (= valuable items that will be lost if the 
money is not paid back): The lender has the right to 
obtain a deficiency judgment against you. 


de'ficiency notice = NOTICE OF DEFICIENCY 
* deficit /‘defisit/ noun [c] 
SEE ALSO: Structural deficit, trade deficit ; 


1 (Accounting; Economics) the amount by which 
money that a government or business spends or 
owes is greater than money received in a particular 
period of time: Germany was running a budget 
deficit of 3.75 per cent. © The trade balance is in 
deficit. © an annual operating deficit © the 
government/federal deficit > SURPLUS 
© a high/large/low/modest/small deficit « to face/ 
have/run/show a deficit (of sth) « to cut/eliminate/ 
make up/reduce a deficit + a deficit grows/narrows/ 
shrinks/widens (from/to sth) « to finance/fund a 
deficit 
2 [usually sing.] the amount by which sth, 
especially an amount of money, is too small or 
smaller than sth else: The group claims it can make 
up the $47 million deficit in its pension fund. © The 
industry has shown a deficit of creativity and 
innovation. 


‘deficit financing noun [vu] 
(Economics) the practice of a government borrowing 
money in order to pay for things not paid for by the 
money received from taxes, etc: The government 
tried to stimulate the ecanomy through deficit 
financing. > DEFICIT SPENDING 


‘deficit spending noun [vu] 
(Economics) money that a government spends which 
it needs to borrow, because it does not receive 
enough tax, etc: Deficit spending was seen as a way 
of reducing unemployment. > DEFICIT FINANCING 


define /di'fatn/ verb [+ obj] 
1 to say or explain what the meaning of a word or 
phrase is: The Act defines ‘small companies’ as firms 
with fewer than 25 employees. 
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2 to describe sth accurately: They define success in 
terms of financial gain. © A project needs to have 
clearly defined objectives. 

> definition / defi'nisn/ noun [C,U] 


de fined ‘benefit noun [c] 
a fixed amount of money that will be paid by a 
PENSION PLAN: The plan offers guaranteed defined 
benefits to retiring employees. © a defined-benefit 
pension scheme 


de fined contribution noun [c] 
fixed payments that are made to a PENSION PLAN 
where the amount that will be paid out can 
change: a new scheme based on defined 
contributions rather than final salary © a defined- 
contribution pension plan 


deflate verb [+ obj or no obj] 
1 (Economics) / di:'fleit/ to reduce the amount of 
money being used in a country so that prices fall or 
stay steady: The government raised interest rates in 
an attempt to deflate the economy. > iNFLATE, 
REFLATE 
2 / di:'‘flert; di'flert/ to become or make sth less 
valuable, expensive or active: Food prices are 
deflating by 1.5% a year. © a badly deflated share 
price 


* deflation /di:'fleifn/ noun [vu] 
SEE ALSO: asset deflation 


4 (Economics) a reduction in the amount of money 
in a country’s economy so that prices fall or remain 
the same: The government is introducing measures 
to combat deflation. © Companies are still laying off 
employees as deflation continues to reduce their 
revenue. > DISINFLATION, INFLATION, REFLATION at 
REFLATE 

2 a situation in which prices continuously become 
lower: the deflation of raw materials prices © The 
retailer experienced price deflation of 2% last year. 
> deflationary / di:'flerfanri; AmE -neri/ adjective: 
deflationary policies © the deflationary pressures on 
the economy 


deflator /di:'‘fleita(r); di-/ noun [c] 
(Economics) a figure that is used to reduce the 
current price of sth, so that it can be compared 
fairly with a price in the past: Current prices were 
converted to constant prices using a price deflator. 


defraud /di'fro:d/ verb [+ obj or no obj] 
to get money illegally from a person or an 
organization by tricking them: They were accused of 
defrauding the company of $600 million. © The five 
men are charged with conspiracy to defraud. 


defray /dr'frei/ verb [+ obj] (formal) 
to provide money to pay or help pay for the cost of 
sth: a grant to help the company defray the cost of its 
technology upgrade 
© to defray charges/costs/expenses 


defunct /di'fankt/ adjective 
no longer existing or being used: The routes were 
operated by the now defunct Sabena Airlines. 


degrade /drgreid/ verb [+ obj or no obj] 
(Technical) to become or to make sth become worse, 
especially in quality: The software tends to degrade 
the performance of other programs. 

de jure / dei ‘d3vari; diz; AME ‘d3uri/ adjective 
[usually before noun], adverb 
(Law) according to the law; official: The takeover has 
now been cleared and the group will take de jure 
control of the company on Monday. DH3 De jure is 
a Latin phrase. > DE FACTO 


Del abbr (only used in written English) 
delete; delete key 


delayering / disletarin; Ame -'lear-/ noun [vu] 
(HR) the act of reducing the number of levels of 
staff in a company, especially by removing a level 
of managers from their jobs: the delayering of 
middle management » ,de'layer verb [+ obj or 
no obj] See note at DISMISS 


del 'credere agent / del ‘kreidari:/ noun [c] 
(Trade) a person or company that sells goods for 
another and who agrees to pay for them if the 
customers fail to do so, receiving an extra 
COMMISSION for this risk 


«x delegate noun, verb 

enoun /‘deligat/ [Cc] 
a person who is chosen to speak and take decisions 
for a group of people, especially at a meeting: More 
than 300 delegates from 60 countries attended the 
conference. 

everb /‘deligeit/ [+ obj or no obj] 
to give part of your work, power or authority to sb 
or a group of people, usually in a lower position 
than you: Some managers finds it hard to delegate. © 
She delegated responsibility for the project to the 
marketing department. 
© to delegate authority/responsibility/tasks/work 


delegation /deli'gersn/ noun 
SEE ALSO: trade delegation 


1 [c] a group of people who represent the views of 
an organization, a country, etc: He will lead the 
country’s delegation to the trade fair next month. o 
They are sending a delegation of business people to 
the talks. 

2 [u] the process of giving sb work or 
responsibilities that would usually be yours: the 
delegation of authority 


delete /di'li:t/ verb, noun 

e verb [+ obj] 
1 to remove sth that has been written or printed, 
or that has been stored on a computer: Your name 
has been deleted from the list. © I accidentally deleted 
your email. > INSERT 
2 to stop making or selling a particular product, 
especially a CD, video, etc: The recording has been 
deleted in the UK, but is still available in the US. 
> deletion /dr'li:fn/ noun [C,U]: We publish a 
monthly list of additions and deletions to the 
products in this catalogue. © the deletion of incorrect 
data 

enoun [U] (also de'lete key [c]) (abbr Del) 
a button on a computer keyboard that you press to 
remove text or images: Select the text and hit delete. 


deleveraging / di:'li:varid3m; Ame ‘lev-/ 
noun [U] 
(Finance) a method of changing how a company 
funds its activities in which it reduces the amount 
of money that it borrows: the group’s deleveraging 
and refinancing programme © Money from the sale of 
the asset has helped the deleveraging of the company. 
> de'leverage verb [+ obj or no obj]: The company is 
under pressure to deleverage. > LEVERAGING at 
LEVERAGE 


delinquency /dr'linkwansi/ noun [Cc] (plural 
delinquencies) (especially AmE) 
(Accounting) an act of failing to pay money that you 
owe to a bank or business: Higher interest rates have 
led to an increase in credit-card delinquencies. © The 
delinquency rate on personal loans rose to 2.3 per 
cent in March. » delinquent /di'linkwant/ adjective 
[usually before noun]: Customers with delinquent 
accounts will not receive any further credit. 


delist /di:‘list/ verb [+ obj or no obj] 
(Stock Exchange) to remove a company from the 
official list of a stock exchange so that its shares are 
no longer traded there: Their shares have been 
delisted from the Tokyo stock market. © The group 
revealed that it was planning to delist. » de'listing 


noun [u,C]: They have applied to the stock exchange 
for delisting. 


* deliver /dr'liva(r)/ verb 
1 [+ obj or no obj] to take goods, letters, etc. to the 
person or people they have been sent to: Leaflets 
have been delivered to every household. © We promise 
to deliver within 48 hours. 
2 [+ obj or no obj] to make and supply sth that has 
been requested by a customer: The manufacturer 
delivered 112 new aircraft last year. © The challenge ts 
for the company to deliver on time and on budget. 
3 [+ obj] to provide a service: They deliver 
exceptional customer service. 
4 [+ obj or no obj] to produce, provide or achieve 
sth that people expect or that will benefit sb/sth: 
The company delivered strong financial results last 
year. © We are committed to delivering real value (= 
profits) to shareholders. © We are delivering on all 
the targets we set ourselves. © The website looked 
promising, but failed to deliver. 
5 [+ ohj] to give a speech, talk, etc. or make an 
official statement: His talk was delivered in a clear, 
interesting way. © The company has delivered a profit 
warning. 
+ idiom at GOODS 


* deliverable /driiverab!/ noun, adjective 

enoun [C, usually pl.] 
(Commerce; Production) a piece of work that must be 
completed, especially as part of a long project: The 
development team have agreed on dates for all 
deliverables, including the final product. © tracking 
project deliverables with software > MILESTONE 

e adjective [not usually before noun] 
that can be achieved, provided or delivered: Is the 
proposal deliverabie? © The futures contract becomes 
deliverable on January 31. © deliverable results 


de livered at ‘frontier phrase (abbr DAF) 
(Trade) (usually used as an adjective or adverb) 
a term meaning that the seller delivers the goods to 
the border of the country mentioned. The buyer 
collects the goods and is responsible for bringing 
them into the country in the official way. 
—> INCOTERM 


de'livered ‘duty ‘paid phrase (abbr DDP) 
(Trade) (usually used as an adjective or adverb) 
a term meaning that the seller delivers the goods to 
the place mentioned, in the buyer’s country, and 
pays for any IMPORT DUTIES (= taxes on goods 
brought into a country) > INCOTERM 


de'livered ‘duty un'paid phrase (abbr DDU) 
(Trade) (usually used as an adjective or adverb) 
a term meaning that the seller delivers the goods to 
the place mentioned, in the buyer’s country. The 
buyer arranges for the goods to be brought into the 
country in the official way, and pays for any 
IMPORT DUTIES (= taxes on goods brought into a 
country). > INCOTERM 


de livered ex 'quay phrase (abbr DEQ) 
(Trade) (usually used as an adjective or adverb) 
a term meaning that the seller delivers the goods 
by ship to the port in the buyer’s country that is 
mentioned. The buyer collects the goods from the 
port and is responsible for bringing them into the 
country in the official way. > INCOTERM 


de livered ex 'ship phrase (abbr DES) 
(Trade) (usually used as an adjective or adverb) 
a term meaning that the seller delivers the goods 
by ship to the port in the buyer’s country that is 
mentioned. The buyer collects the goods from the 
ship and is responsible for bringing them into the 
country in the official way. > INCOTERM 


de'livered price noun [CG 
(Commerce) a price that includes all the costs for 
packing and transporting the goods as far as the 
place where they are going 
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* delivery /driivari/ noun (plural deliveries) 


SEE ALSO: cash before delivery, nearby ~, non-~, 
part ~, recorded ~, special ~, spot ~ 


1 [U,C] the act of taking goods, letters, etc. to the 
people they have been sent to: They offer 
guaranteed next-day delivery to any home in the UK. 
© Please pay for the goods on delivery (= when you 
receive them). © Allow 28 days for delivery. © Is there 
a delivery charge? © The airline will take delivery of 
(= receive) 11 new planes in 2006. © We do all our 
deliveries in the morning. See note at DISTRIBUTION 
© express/fast/next-day/overnight/same-day delivery 
¢ to do/make a delivery « a delivery boy/business/ 
man/van 
2 [c] a load of goods that is received: The store 
receives one delivery of books a week. 
© to get/receive/wait for a delivery 
3 [Uv] the act of supplying sth or providing a 
service to sb/sth: improving the delivery of public 
services © a new training delivery system 
4 (Law) [U,C] the act of sb receiving or getting 
control of sth they have bought: Delivery will take 
place at the seller’s place of business. 


de'livery date noun [c] 

1 (Production) the date on which a manufacturer or 

supplier agrees to deliver goods or raw materials 

that have been bought: We need a firm delivery 

date. © The plant missed the delivery date on two new 

aircraft (= it did not deliver them at the agreed 

time). 

© a firm/an estimated/a guaranteed/promised/ 
revised delivery date « to miss/agree/change/meet a 
delivery date 

2 (Production) the date on which a new product 

will be available and ready for use: The six-month 

delivery date on the new system did not give us time 

to develop it from scratch. 

3 (Finance) the date on which an investment, such 

as a FUTURES CONTRACT, must be finally 

completed: The delivery date for the futures contract 

is 30 June. 


de'livery note (especially Br£) (AmE usually 
de'tivery receipt) noun [C] 
(Transport) a form that you sign when goods, 
documents, etc. are delivered: Record any shortages 
on the delivery note before signing it. > ADVICE 
NOTE, DISPATCH NOTE 


de'livery order joun (C] (abbr DO) 
(Trade) a written document that a seller of goods 
gives to a buyer, to allow them to collect the goods 
from the place where they are being stored: The 
goods must be collected within 7 days of the receipt of 
the delivery order. 


de'livery re ceipt = DELIVERY NOTE 


‘Delphi tech nique (a/so 'Delphi method) 
/‘delfi; AME ‘delfa1/ noun [C, usually sing. ] 
a method of getting a group of experts to agree 
about sth, but without them discussing it. The 
experts write down their opinions in response to a 
set of questions and then in response to the results 
based on the opinions of all the experts. A group 
leader decides when the written opinions show 
that the experts have reached an agreement: We 
used the Delphi technique to gain insights into future 
development of IT. 


* demand /di'ma:nd; AmE di'mznd/ noun, verb 
enoun 


SEE ALSO: composite demand, consumer ~, 
derived ~, elasticity of ~, excess ~, final ~, on ~, etc. 


1 [u,c] the desire or need of customers for goods or 
services which they want to buy or use: Demand 
for new cars has fallen. © a sharp fall in car demand 
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© The plant has increased production in order to meet 

demand. © Demand for the aircraft has outstripped 

(= has been greater than) supply. © The price is 

determined by the balance between demand and 

supply. © Traders reported a strong demand from 

investors. -> SUPPLY noun (3) 

© demand falls/drops/slows down/weakens « 
demand grows/picks up/recovers/rises « to meet/ 
keep up with/satisfy demand ¢ to boost/create/ 
increase/reduce/stimulate demand « demand 
outstrips/exceeds supply « (a) strong/growing/ 
huge/rising demand ¢ (a) declining/falling/poor/ 
low/weak demand « domestic/external/global/ 
world demand ¢ consumer/investor/market 
demand 

2 [Cc] avery firm request for sth; sth that sb needs 

or asks for: Management has rejected the union’s 

demand for a 40 per cent pay rise. © The firm is 

struggling to satisfy the demands of its shareholders. 

© to accept/agree to/meet/reject/satisfy a demand 

3 [c] a written request to pay money that is owed: 

You will receive a demand for the extra tax owing. 

© to get/ignore/issue/receive a demand 

2%] on de'mand 1 as soon as requested: The loan 

is repayable on demand. 2 (usually used with a noun) 

when you want it: The company website offers 

employees information on demand. © on-demand 

computing 

e verb [+ obj] 

to ask for sth very firmly: She demanded an apology 

from him. © They are demanding €1.6 million in 

compensation. © I demand to see the manager. 


de'mand curve noun [c, usually sing.] (usually 
the demand curve) 
(Economics) a line on a graph that shows the 
relationship between the price of a product or 
service and the quantity of it that people buy: Each 
point on the demand curve represents the quantity 
demanded at a particular price. © An increase in 
incomes caused a shift in the demand curve for 
automobiles. 


de'mand de posit = sicut DEPosiT 
de'mand draft = DEMAND NOTE (1) 


de'mand in flation (a/so de,mand-'pull 
inflation) noun [vu] 
(Economics) an increase in prices due to the fact that 
the demand for goods and services rises quicker 
than the amount of goods and services that can be 
supplied > COST INFLATION 


de'mand loan (also ‘call loan) noun [c] (both 
especially AmE) 
(Finance) a type of loan which a borrower agrees to 
pay back as soon as the lender asks: Until a 
repayment date ts decided, the loan will be treated as 
a demand loan. > TERM LOAN 


de'mand note noun [c] 
(Finance) 
1 (also de'mand draft) (both especially AmE) a 
document in which sb agrees to pay an amount of 
money to sb else whenever they ask for it: A lot of 
small business loans are, in fact, demand notes, 
meaning that the banks have the right to ask for full 
payment at any time. 
2 awritten demand for a debt to be paid: an 
income tax demand note 


de'mand price noun [c, usually sing. ] 
(Economics) the price that customers are willing to 
pay when a particular amount of a product or 
service is available: The demand price for a product 
decreases with every increase in the amount offered. 


de mand-'pullin flation = pemanp 
INFLATION 


= side noun [sing.] (usually the demand 
side 
(Economics) the part of an economy that relates to 
the buying or using of goods and services, rather 
than their production: On the demand side, the 
government has lowered taxes to encourage people to 
spend. > SUPPLY SIDE 
> de'mand-side adjective [only before noun]: the 
demand-side effects of a change in income tax rates © 
demand-side policies (= that try to control the 
demand for goods and services) 


demarcation / di:ma:'ketJn; AmE -ma:r'k-/ noun 
[U] (Bre) 
(HR) when a company can give particular types of 
jobs only to members of particular unions: By 
working as a machine operator, the cleaner had 
broken the demarcation rules. © a rigid system of job 
demarcation 


,demar'cation dis pute noun [c] (Bré) 


(HR) a disagreement between different unions 
about who should do particular jobs in a company 


dematerialized , -ised / di:ma'tiarialaizd; AmE 
-'tir-/ adjective 
(Stock Exchange) used to describe shares, bonds, etc. 
that only exist in electronic records: An investor can 
hold his shares in either physical or dematerialized 
form. 

demerge / di:'m3:d3; AmE -'ma:rd3/ verb [+ obj or 
no obj] 
to make a new company out of part of a larger 
business; to split from a larger business and 
become a separate company: The group intends to 
demerge the advertising division into a separate 
business. © The mobile phone company demerged 
from the BT group in 2001. © head of the demerged 
retail business 


demerger / di:':ms:dga(r); AmE -'ms3:rd3-/ noun [C] 
the act of separating a company from a larger 
company or business, especially when they had 
been joined together (merged) earlier: The 
restaurant chain has struggled since its demerger 
from its former parent company. © a proposed 
demerger of the group/business/division > MERGER, 
DEMERGE 


* demo /‘demau; AmE -mou/ noun, verb 

enoun [C] (plural demos) (informal) 
1 a demonstration 
2 (informal) = DEMONSTRATION VERSION 

e verb [+ obj] (demos, demoing, demoed, demoed) 
(Marketing) to show or be shown the features of a 
piece of equipment or software: They will demo the 
phone at this year’s technology fair. © Click here to 
demo the software. > DEMONSTRATE 


democracy /di'mpkrasi; Ame -‘ma:k-/ noun [U] 
fair and equal treatment of everyone in an 
organization, etc., and their right to take part in 
making decisions: the need to promote democracy in 
the workplace 


democratic / dema'krettk/ adjective 
based on the principle that all members have an 
equal right to be involved in running an 
organization, etc: The decision-making process 
should be more open and democratic. © a democratic 
organization » democratically / dema'kretikli/ 
adverb: The decision was taken democratically. 


demographic /dema'grefik/ noun, adjective 
enoun 
1 demographics [pl.] the basic features of the 
members of a group of people, such as how old, 
rich, etc. they are, how many males and females 
there are, etc: We chose the city for our first store as 
its demographics were young and wealthy. © 
analysing customer demographics 
2 (Marketing) [sing.] a group of customers who are 
of a similar age, sex, etc: The publication is popular 
within the 15 to 24-year-old male demographic. 


e adjective 
14 connected with the features of a population, 
especially as these change over a period of time: 
Demographic changes have led to an increased 
demand for health care. 
2 (Marketing) connected with a particular group of 
people who are of a similar age, sex, etc: Younger 
professionals are one of the most attractive consumer 
demographic groups. 
>» demographically / dema'grzeftkli/ adverb: a 
demographically representative audience 


demographic 'profile noun [c| 
(Marketing) a description of the age, sex, income, 
etc. of people in a particular group: They developed 
a demographic profile of the restaurant’s customers. 


demography /drmogrofi; Ame -'mazg-/ noun [U] 
1 the changing number of births, deaths, diseases, 
etc. in a community over a period of time; the 
scientific study of these changes: Demography is a 
useful starting point for looking at future economic 
developments. 

2 the basic features of a particular population: The 
mobility and demography of the workforce is 
changing. 


‘demo model = pEmonstrRATION MODEL 


demonetize, -ise / di::manitaiz/ verb [+ obj] 
to decide officially that particular notes, coins, etc. 
can no longer be used as money: The government 
demonetized silver in 1873. © These demonetized 
notes are no longer exchangeable. 
> de monetization, -i'sation noun [U] 


* demonstrate /‘demonstreit/ verb [+ obj] 
to show and explain how sth works or how to do 
sth: The chief engineer demonstrated the features of 
the new videophone. © people demonstrating how to 
use a product and giving free samples > DEMO verb 


* demonstration /deman'strerfn/ noun [C,U] 
(Marketing) an act of showing or explaining a 
product or service, especially a new one: They 
invited us to give a product demonstration. © We are 
promoting the camera through in-store 
demonstration. > DEMO noun 
© to give/provide a demonstration « a customer/ 

product/sales demonstration « (an) in-store/a 
practical/working demonstration 


demon'stration ef fect noun [c, usually sing.] 
(Economics) the way that people, businesses, etc. are 
likely to copy the actions of others that they see are 
successful or to use sth that they can see is useful; 
an influence on sb to copy or avoid sth: Through the 
demonstration effect, one successful start-up can lead 
to many new businesses. 


,demon'stration model (a/so 'demo model, 
informal) noun [Cc] 
one example of a product that is used to show to 
possible customers: We sometimes offer 
demonstration models for sale at lower prices. 


.demon'stration version (aiso ‘demo 
version, ‘demo, informal) noun [Cc] 
(IT) a form of a computer program that you can try 
before deciding whether you want to buy the 
complete program: You can download the 
aia version of the software by clicking 
ere. 


* demote / di: maut; AmE -'mout/ verb [+ obj] 
(often be demoted) 
1 (HR) to move sb to a lower position in an 
organization, often as a punishment: She was 
demoted from chief executive to sales director. 
2 (Finance) to move a company to a lower position 
within a particular system, such as a stock 
exchange index: The airline has been demoted from 
the FTSE 100 Index. 
> DOWNGRADE PROMOTE 
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> demotion / di::mavsn; AmE --mou-/ noun [U,C]: 
She had to work unpaid overtime or risk demotion. © 
The company faces a demotion from the index 
following the drop in its share price. 


demotivate / di:moavotrvert; AME -'mou-/ verb 
[+ obj| (often be demotivated) 
(HR) to make sb not want to work or study: If you 
hire bright people you don’t want to demotivate 
them. MOTIVATE > de'motivated adjective: a 
demotivated workforce ,de'motivating adjective: 
Too many assessments can be demotivating for staff. 
demotivation / di: mavti'verfn; AME -,mou-/ noun 
[U]: the problems of staff demotivation 
,demoti'vational adjective de'motivator noun [Cc]: 
Continually correcting someone’s mistakes can be a 
big demotivator. 


‘demo version (a/so 'demo) = DEMONSTRATION 


VERSION 


demutualize, -ise /di:'mju:tfualaiz/ verb [+ obj 
or no obj} 
(Finance) to change a MUTUAL organization (= one 
that is run on behalf of the people who use its 
services) into a company with shareholders; to be 
changed in this way: a demutualized building 
society © The life insurer demutualized and listed on 
the London Stock Exchange last year. 
> demutualization, -isation 
/ di: mju:tSualarzerfn; AME -la'z-/ noun [U,C] 


denationalize , -ise / di:nzfnolaiz/ verb [+ obj| 
(Economics) to sell a company or an industry so that 
it is no longer owned by the government: The 
country is seeking to denationalize its railways. 
PRIVATIZE NATIONALIZE 
> denationalization, -isation 
/ di: nzeJnalar'zerfn; AmE -la'z-/ noun [U] 


denominate /drnommert; Ame -'na:m-/ verb 
[+ obj] (usually be denominated) 
to measure or state the value of sth using a 
particular currency: Most of the country’s foreign 
debt is denominated in dollars. 


denominated /drnommeitid; AME -‘na:m-/ 
combining form (used in adjectives) 
expressed in the unit of money mentioned: Thirty 
per cent of our sales are dollar denominated © euro- 
denominated bonds/products (= that pay interest, 
etc. in euros) 


denomination /dinomrnersn; AmE -na:m-/ 
noun [C] 
the value stated on a note, coin, stamp, etc: The 
new banknotes are being printed in denominations of 
10, 20, 50 and 100. © The central bank is considering 
higher denomination coins. 
© a high/large/low/small denomination 


* department /dr'pa:tmant; AME -'pa:rt-/ noun [C] 
a section of a large organization, store or 
government: She heads the company’s legal 
department. © He works in the finance department. © 
Do people outside your department ask you to help on 
projects? © the home furnishings/jewellery 
department © the Department of the Environment 
© to head/manage/run a department « department 

heads/managers/staff 
(EL be sb’s department (only used in spoken 
English) to be sth that sb is responsible for or knows 
a lot about: That’s not my department—let me 
transfer you (= said on the telephone). 


departmental / di:pa:t'mentl; AmE -pa:rt-/ 
adjective {only before noun] 
connected with a department rather than with the 
whole organization or government 
© a departmental budget/manager/meeting 
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the De'partment of 'Trade and 
‘Industry noun [sing.] (abbr DTI) 
the name in some countries, for example the UK, 
for the government department that supports the 
development of businesses and helps them trade 
with foreign companies 


de'partment store noun [c] 
a large shop/store that is divided into several parts, 
each part selling a different type of goods: She 
works as a fashion buyer for an upmarket London 
department store. © a struggling department store 
chain 


departure /di‘pa:tfa(r); AmE -‘pa:rt-/ noun 

1 [c,U] the act of leaving a job; an example of this: 

She has announced her departure from the company. 

© The sudden departure of top executives has left the 

group in crisis. 

© an abrupt/early/a sudden/an unexpected 
departure ¢ a forced/planned/voluntary departure « 
executive/management/staff departures 

2 [v,C] the act of leaving a place; a plane, train, 

etc. leaving a place at a particular time: Passengers 

must check in at least two hours before departure. © 

There are 30 daily departures on the route between 

London and Edinburgh. © the departures board 

(= which shows when planes, etc. are leaving) 

© a departure gate/lounge/time 

> idiom at POINT noun 


deplete /di'pli:t/ verb [+ obj] (usually be depleted) 
to reduce sth by a large amount so that there is not 
enough left: Production has fallen and stocks have 
become severely depleted. © Their cash is being 
depleted by spending on investments and 
unprofitable trading. © A rights issue would shore up 
our depleted capital base. » depletion /di'pli:Sn/ 
noun [U]: stock depletion © the depletion of 
international reserves 


*x deposit /di'pvzit; AmE -'pa:z-/ noun, verb 
enoun 


SEE ALSO: bank deposit, cash ratio ~, certificate of ~, 
core ~, demand ~, direct ~, fixed ~, etc. 


1 [c] an amount of money that is paid into a bank 
Or SAVINGS ACCOUNT: Deposits can be made at any 
branch. © I wish to make a deposit of $5 000. © 
Payments are placed on deposit to earn interest. 
WITHDRAWAL 
2 (Economics) deposits [pl.] the total amount of 
money that has been paid into bank accounts in a 
particular area or country: The combined banks 
would have deposits of more than $22 billion. © The 
government fears a run on deposits. © the ratio of 
deposits to gross domestic product © dollar/sterling 
deposits 
3 (Commerce) [C, usually sing.] an amount of money 
that is given as the first part of a larger payment, 
especially to prevent the goods being sold to sb 
else: You pay a $250 deposit now and the balance 
within 30 days. © We’ve put down a deposit ona 
house. © If you cancel the agreement after signature, 
you lose your deposit. DOWN PAYMENT 
© to ask for/require/take a deposit « to pay/put down 
a deposit « to forfeit/lose a deposit « to reclaim/ 
repay/return a deposit « a refundable/returnable/ 
non-refundable deposit 
4 (Property) [C, usually sing.] an amount of money 
that is paid by sb when they rent sth and that is 
returned to them if they do not lose or damage the 
thing they are renting: Rent is £500 per month, plus 
a deposit of £300. © Tenants need to pay a deposit of 
one month’s rent. © You claim back your deposit 
when you return the car. 
© to ask for/require/take a deposit « to leave/pay a 
deposit « to forfeit/lose a deposit « to reclaim/ 
repay/return a deposit 


e verb [+ obj] 
1 to put money into a bank or SAVINGS ACCOUNT: 
At a bank you can deposit money or take out a loan. 
© You can arrange to have your salary deposited 
directly into your bank account © the banks’ income 
from cash deposited with them in current accounts 
WITHDRAW (1) 
2 to put documents, money or sth valuable into a 
bank or other safe place: We deposited the title deeds 
of the house at the bank. © Full company accounts 
are deposited with Companies House. 


de'posit ac count (abbr d/a) (Br£ also ‘notice 
ac,count) (Ame also ‘time ac,count) noun [C] (Bre) 
a type of account at a bank or BUILDING SOCIETY 
that pays interest on money that is left in it. You 
have to warn the bank a few days before you want 
to take the money out: The deposit account offers a 
high rate of interest. > CURRENT ACCOUNT 


depositary /dr'pozitri; AmE dr'pa:zateri/ noun [Q 
(plural depositaries) 
1 (also spelled depository) a person or company 
with whom money or documents can be left 
2 = DEPOSITORY (1) 


de positary re'ceipt (also spelled 
depository ~) noun [Cc] 
(Stock Exchange) a certificate that represents a 
number of shares in a foreign company. These 
certificates are bought and sold instead of the 
shares themselves, in the currency of the investor’s 
stock exchange: Marks and Spencer depositary 
receipts are traded on Euronext in Brussels and 
Amsterdam. > ADR, EDR 


de'posit certificate = cERTIFICATE OF 
DEPOSIT 


de'posit insurance noun [v] 
(Economics) insurance payments made by banks to a 
central organization. The money would be used to 
pay people with money in accounts at a bank if the 
bank went BANKRUPT (= was unable to pay its 
debts): a deposit insurance system © New Zealand has 
scrapped deposit insurance altogether. 


deposition / depa'zifn/ noun [J 
(Law) a formal statement, taken from sb and used in 
a court 


de'posit lia bilities noun [pl.] 
(Finance) money that is paid into a bank, thought of 
as money that the bank owes and will have to pay 
back at some time: Canadian banks increased their 
deposit liabilities with their foreign affiliates. 

depositor /dr'pozita(r); AmE -'pa:z-/ noun [Cc] 
a person or an organization that puts money in a 
bank account: The government has sought to 
reassure depositors that the country’s banks are in no 
danger of collapse. 

depository /di'pozitri; AmE di'pa:zata:ri/ noun [C] 
(plural depositories) 


SEE ALSO: night depository 


1 (also spelled depositary) a place where things, 
especially money or official documents, can be 
stored or kept safely: The documents are stored ina 
public UK depository. © satellites acting as 
depositories for digital cash © a furniture depository 
2 = DEPOSITARY (1) 


de'pository insti tution noun [J 
a DEPOSIT-TAKING financial institution 


de pository re'ceipt = DEPOSITARY RECEIPT 


de'posit slip (a/so de'posit re,ceipt) noun [Cc] 
(both especially AmE) 
a printed form on which you record the amount of 
money, the date, etc. when you put money into 
your bank account PAYING-IN SLIP (BrE) 


de'posit- taking adjective [only before noun] 
(about a financial institution) which accepts 


deposits, for which it pays interest or provides 
services: new legislation governing deposit-taking 
financial institutions such as commercial banks, 
merchant banks, and building societies 


depot /‘depou; AmE ‘di:pou/ noun [c] 

1 (Commerce) a place where large amounts of 
goods or equipment are stored, especially before 
being sent somewhere else: an oil/food depot © 
French hauliers are blockading fuel depots. © a 
distribution/storage depot 

2 (Transport) (BrE) a place where vehicles, for 
example buses, are kept and repaired: a bus depot 
3 (Transport) (AmE) a small station where trains or 
buses stop: The train left the depot on time. 


depreciable /dr'pri:Sabl/ adjective 

(Accounting) able to be DEPRECIATED Over a period 
of time: Baseball players should be treated as 
depreciable assets with a fixed useful life. 


de preciable ‘life noun [c] 

(Accounting) the period of time over which an asset 
is DEPRECIATED: An item of equipment might have a 
depreciable life of five years but actually be used for 
two years longer. 


depreciate /drpri:fieit/ verb 

1 (Economics) [+ obj or no obj] (about a currency) to 
decrease in value, compared to the currencies of 
other countries: Sterling is expected to depreciate 
against the US dollar. © The Brazilian real 
depreciated (by) 28% against the euro. © the 
country’s rapidly depreciating currency 

[OPP] APPRECIATE See note at CURRENCY 

2 (Accounting) [+ obj] to gradually reduce the value 
of machinery, a vehicle or other asset over a 
particular period of time, as stated in a company’s 
accounts: Fixed assets are depreciated over four 
years. > AMORTIZE (1), WRITE OFF 

3 [no obj] to decrease in value over a period of 
time: Shares continued to depreciate on the stock 
markets today. © New cars start to depreciate as soon 
as they are on the road. © a depreciating asset 


de preciated ‘cost noun [c, usually sing.] 
(Accounting) the cost of an asset with the amount 
that is being claimed against tax for DEPRECIATION 
taken away: You are reimbursed for the depreciated 
cost of your computer only. > NET BOOK VALUE 


* depreciation /dipri:fi'erfn/ noun 


SEE ALSO: accelerated depreciation, accrued ~, 
accumulated ~, book ~, rate of ~, tax ~ 


14 (Economics) [U; sing.] a fall in the value of a 
country’s currency, compared to the currencies of 
other countries: a 22% depreciation in the South 
African rand © a sharp depreciation in Brazil’s 
currency, the real © The decline reflects the 
depreciation of the euro against sterling. 

[OPP} APPRECIATION 

2 (Accounting) [U] a gradual reduction in the value 
of machinery, a vehicle or other asset over a 
particular period of time, as stated in a company’s 
accounts: the calculation of depreciation on business 
furniture and equipment © a sharp rate of 
depreciation > AMORTIZATION 

3 [U] a gradual reduction in the value of sth over a 
period of time: the depreciation of house prices 


de preci'ation ac,count noun [d 
(Accounting) a financial record in which the amount 
of depreciation on an asset is recorded: the balance 
in the depreciation account 


de preci'ation allowance noun [c] 
(Accounting) an amount of money that a business 
can take away from its profit when calculating the 
amount of tax it must pay, based on the fact that an 
asset such as machinery or a vehicle has lost part of 
its value over a period of time: The government has 
raised depreciation allowances for small and 
medium-sized companies. 
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de preci'ation fund noun [c] 
(Accounting) an amount of money made available by 
a company to buy new assets. The money comes 
from investing an amount of money equal to the 
DEPRECIATION ALLOWANCE On an asset that the 
company already has. 


de preci'ation method noun {c] 
(Accounting) any of the methods used to calculate 
the depreciation of an asset over the time it is 
expected to be in use: Which depreciation method 
would you use if you were trying to minimize taxes? 
> ACCELERATED DEPRECIATION 


de preci'ation rate (a/so rate of depreci'ation, 
less frequent) noun [C] 
(Accounting) the rate at which a company’s asset is 
calculated as reducing in value each year in the 
accounts: a depreciation rate of 20% 


* depress /di'pres/ verb [+ obj] 
1 to make an economy or market less active: The 
recession has depressed the housing market. © 
Lowering spending would depress the economic 
climate. 
2 to reduce the value of prices, wages, sales, etc: 
Profits were depressed by reorganization costs. © 
Warm weather has depressed sales of winter clothing. 


depressed /drprest/ adjective 
1 without enough economic activity or 
employment: The manufacturing sector remains 
firmly depressed. © the depressed economic climate © 
the depressed state of the global economy 
2 having a lower amount or level than usual: Many 
people are buying computers at today’s depressed 
prices. © Car sales remain depressed. © depressed 
consumer demand 
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de pressed ‘market noun [c] 
a market where there is not much demand for the 
products and services being offered for sale: The 
break-up value of the company in the current 
depressed market would be limited. © the depressed 
market for IT stocks 


* depression /dr'prefn/ noun 

4 (Economics) [C,U] a long period when there is 

little economic activity, many businesses fail and 

many people are poor or without jobs: The collapse 

of investment and consumption can often lead to 

depression. © We have been through a global 

economic depression. © Is the country sliding into 

depression? > BOOM, RECESSION, SLUMP 

© to sink into/slide into/tip sth into depression « (a) 
full-scale/major/severe depression « a depression 
deepens/ends 

2 the Depression (a/so the Great De'pression) 

[sing.] the period from 1929 to 1934 when large 

numbers of people in the US and Europe were 

unemployed and poor because there was So little 

economic activity 

3 [sing.] the lowering or reducing of sth: a 

continued depression in travel demand © the 

depression of energy prices 


Dept (also spelled dept) (AmE spelling Dept., dept.) 
abbr (only used in written English) 
department: Dept of Economic Development 


‘depth interview noun [c] 
(Marketing) an interview in which one person is 
asked detailed questions in order to find out their 
opinions about a particular product » ‘depth 
interviewing noun [U] 


deputize, -ise /‘depjutaiz/ verb [no obj] 
to do sth that sb in a higher position than you 
would usually do: Ms Green has asked me to 
deputize for her at the meeting. STAND IN 


deputy /‘depjuti/ noun [c] (plural deputies) 
a person who is immediately below the head of an 
organization, a department, etc. in rank and who is 
officially in charge when that person is not there: 
Tesco’s deputy chairman © The chairman is away 
today, but I’m acting as his deputy. 
© a deputy chairman/chief executive/governor/ 

manacer/managing director 


DEQ / di: i: '‘kju:/ = DELIVERED EX QUAY 


derail /drretl/ verb [+ obj] 
to prevent a plan, an agreement, etc. from 
continuing or succeeding: This announcement 
threatened to derail the deal. © Spending plans have 
been derailed by the slowdown in the economy. 


deregulate / di:regjuleit/ verb [+ obj] (usually be 
deregulated) 
to remove government rules and controls from an 
industry, a business activity, etc: The 
telecommunications market is being deregulated. © 
Congress deregulated the airline industry in 1978. 
REGULATE > DECONTROL > de'regulated 
adjective [only before noun]: Power generation is a 
deregulated, competitive industry. deregulatory 
/ di:'regjalatari; AME -ta:ri/ adjective [only before 
noun] 


deregulation / di:regju‘leifn/ noun [U] 
(Economics) the removing of government rules and 
controls from an industry, a business activity, etc: 
the deregulation of US financial services © Under 
deregulation, power companies can sell electricity 
anywhere in the nation. REGULATION 


derivative /drrivativ/ (also derivative ‘instru- 
ment, derivative 'product) noun [C, usually pl.] 
(Finance) a financial investment such as an OPTION 
(= that gives you the right to buy or sell sth in the 


future) or a FUTURE (= a contract to buy or sell sth 
in the future) whose price depends on the value of 
the shares, bonds, raw materials, etc. that it relates 
to: trading in energy derivatives © the Swiss 
derivatives market © Revenues from derivatives 
trading rose 2.5%. © Liffe, London’s derivatives 
exchange 
© a derivatives broker/business/deal/transaction « 
the derivatives industry/market « energy/equity/ 
gold/property derivatives 


derivative ‘instrument = verivaTiveE 


derivative ‘product noun [c] 
1 (Finance) = DERIVATIVE 
2 (Marketing) anew product based on changes 
made to some of the features of an existing product 
to improve it or make it suitable for different 
customers: developing derivative products 


de rived de'mand noun [u,c] 
(Economics) the idea that the demand for sth, such 
as a natural material used to produce sth, depends 
on the demand for the final goods produced: A car 
manufacturer has a derived demand for 
manufacturing equipment, components, steel, etc. so 
that it can satisfy its customers. 


derrick /‘dertk/ noun [Cc] 
1 atall machine used for moving or lifting heavy 
weights, especially on a ship 
2 atall structure over an oil WELL for holding the 
drill (= the machine that makes the hole in the 
ground for getting the oil out) 

DES / di: i:'es/ abbr 
1 (/T) data encryption standard a popular 


method for protecting business information 
2 (Trade) = DELIVERED EX SHIP 


* design /di'zam/ noun, verb 


enoun 
SEE ALSO: job design, graphic ~, industrial ~, web ~ 


1 [c,U] the general arrangement of the different 
parts of sth that is made, such as a building, 
machine etc.; a drawing or plan that shows how to 
make it: They have created a design for a solar- 
powered car. © The building suffers from poor design. 
© The architects can refine their designs on screen. 
© to create/produce/use a design « to change/ 
improve/modify the design (of sth) « (a)bad/good/ 
new/poor/unique design ¢ a basic/preliminary/ 
standard design «a design feature/flaw/problem 
2 [vu] the art or process of deciding how sth will 
look, work, etc: a course in art and design © the 
design and development of tlew products © Most of 
the design work was done by outside studios. © We 
use computers at each stage of the design process. 
© a design agency/company/consultancy/firm/studio 
«a design department/team 
> CAD 
e verb [+ obj] 
1 to decide how sth will look, work, etc: They have 
won a contract to design and build two new ships. © a 
well-designed computer desk 
2 to think of and plan a system, a way of doing sth, 
etc: We allow staff to design their own work 
schedules. © designing a solution to meet customers’ 
needs 
3 (usually be designed) to make, plan or intend sth 
for a particular purpose or use: The phone ts 
specially designed for use in wet conditions. oa 
marketing strategy designed to improve the 
company’s image 


designate verb, adjective 

everb /‘dezigneit/ [+ obj] (usually be designated) 
1 to say officially that sth has a particular name or 
purpose: The area has been designated as ‘industrial 
land’. © The money has been designated for creating 
new jobs. © You may only park in the designated 
areas. 


2 tochoose or name sb for a particular job or 

position: The director is allowed to designate a 

deputy. © Who has she designated as her successor? © 

Someone should be designated to answer queries. 
eadjective /‘dezigneit; -nat/ [after noun] 

chosen to do a job but not yet having officially 

started it: the chief executive designate 


designation / dezig'nerfn/ noun 
1 [vu] the action of choosing a person or thing for a 
particular purpose, or of giving them or it a 
particular status: They met the criteria for 
designation as a ‘certified organic grower’. 
2 [Cc] aname, title or description: Designations such 
as ‘Champagne’ and ‘Parma ham are protected by 
law. 


* designer /di'zamna(r)/ noun, adjective 

enoun [Cc] 
a person whose job is to decide how things will 
look or work and to make drawings or plans 
showing this; a business that makes designs for a 
particular type of product: He worked as chief 
designer at Alfa Romeo. © a designer of jewellery oa 
fashion/games/software designer © a Canadian 
clothing designer and manufacturer 

e adjective [only before noun] 
made by a famous designer; expensive and having 
a famous brand name: Fashion and designer brands 
have been selling well. © designer clothes/furniture/ 
water 


de signer ‘label .oun [cd] 
a famous company that makes expensive clothes, 
bags, belts, etc. and puts a label with its name on 
them; the clothing, etc. that such a company 
makes: Advertisers include high-profile designer 
labels such as Prada and Versace. © an increase in 
demand for designer labels © designer-label jeans 


de'sign pro tection noun [v] (especially Bré) 
(AmE usually de'sign patent [C]) 
(Law) the way that the law protects how sth looks, 
so that it cannot be copied or used by anyone else: 
Design protection is primarily of importance for 
consumer goods such as mobile phones. 
> COPYRIGHT 


desk /desk/ noun [J 
SEE ALSO: cash desk, front ~, help ~ 


1 apiece of furniture like a table that you sit at to 
work, use your computer, etc: All staff have to be at 
their desks (= working) by nine o’clock. © Have the 
report on my desk (= finish it and give it to me) by 
Monday.—Picture at OFFICE 

2 the part of an organization where a particular 
type of work is done: Our dealing desks provide 
market updates and analysis. 

3 a place where you can get information or be 
served at an airport, a hotel, etc: the person behind 
the reception desk © Would Ben Potter please report to 
the check-in desk? 

> idiom at CLEAR 


‘desk clerk = cieErk (3) 


deskfast /‘deskfast/ noun [c,U] 
used to refer to the first meal of the day (breakfast) 
when you eat it at your desk at work 


deskill / di:'ski1/ verb [+ obj] 
(HR) 
1 tochange the form of a job so that sb needs less 
special knowledge and training to do it: He claims 
that most office work has become deskilled. 
2 (often be deskilled) to reduce the skills that a 
worker has, or that workers in general have, by 
giving them less skilled work to do: Technological 
advances have led to an increase in the number of 
workers who have become deskilled. 
> de'skilled adjective: the development of a 
deskilled labour force in restaurants, hotels and 
domestic service ,de'skilling noun [U]: The 
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introduction of new technology can lead to deskilling. 
© the deskilling of workers 


‘desk job noun [CJ 
a job that involves working for long periods of time 
at a desk: working at a tedious desk job © She left her 
desk job to take up photography. 


‘desk jockey noun [c] (informal) 
a person whose job involves spending a long time 
sitting at a desk 


‘desk rage noun [u] 
a situation in an office when sb who works there 
becomes very angry or violent: Long hours and 
stress can lead to desk rage. 


‘desk re search noun [vu] 
(Marketing) a form of MARKET RESEARCH that is 
done using data that already exists and is easy to 
collect, such as company records or research results 
that have been published 


desktop /‘desktvp; AmE -ta:p/ noun [C] 
1 the top of a desk: a desktop machine/PC © desktop 
tools, such as computers and telephones 
2 = DESKTOP COMPUTER 
3 (!T) ascreen on a computer which shows the 
Icons of the programs and files that can be used: 
Click on the file and drag it to your desktop. 


desktop com'puter (a/so ‘desktop) noun [C] 
a computer with a keyboard, screen and main 
processing unit, that fits on a desk: The software 
runs on standard desktop computers. © transferring 
data from your desktop computer to your notebook 
> LAPTOP—Picture at OFFICE 


desktop ‘publishing noun [vu] (abbr DTP) 
the use of a small computer and a printer to 
produce a small book, a magazine or other printed 
material: Desktop publishing has made in-house ad 
services more affordable. © desktop publishing 
software/systems » desktop ‘publisher noun [Cc] 


despatch = pispatcH fl You will find words 
formed with despatch at the spelling dispatch. 


destination / desti'nerfn/ noun [CJ 

1 (abbr destn) a place where sb/sth is going or 

being sent: Spain is the most popular tourist 

destination for Britons. © The goods are inspected 

when they arrive at the port of destination. 

© to arrive at/reach a destination ¢ an attractive/a 
favourite/popular destination «a business/an 
investment destination « a holiday/tourist 
destination « the final/ultimate destination 

2 aplace that an airline flies passengers to: The 

airline flies out of London to 10 destinations around 

Europe. 

© to fly to/serve a destination « a long-haul/short- 
haul destination + a domestic/foreign/overseas 
destination 


desti'nation site noun [J 
(IT) 
1 a website that people often visit as it has a strong 
image in their minds because of the amount of new 
information and other features that they can find 
there PORTAL 
2 awebsite that sb visits by clicking On a BANNER 
AD or other link 


desti' nation store noun [cj 
a store that has a strong image in customers’ minds 
because of features such as the variety or quality of 
goods, the prices, etc. and is the place they choose 
to go for a particular item or when they want to 
shop: Harrods’ reputation as London’s top 
destination store 


destn 156 


destn abbr 
a short way of writing destination: destn address 


destock / di:'stok; AmE -'sta:k/ verb [+ obj or 
no obj] 
(Commerce) to reduce the amount of goods that are 
kept available for customers to buy; to reduce the 
amount of materials that are kept available for 
making new products, etc: A new range was 
launched and a number of products were destocked. 
© Many manufacturers were forced to destock after a 
downturn in demand. » de'stocking noun [U]: a 
decline in orders due to heavy customer destocking 


detach /di'tetS/ verb [+ obj or no obj] 
detach (sth) (from sth) to remove sth from sth 
larger; to become separated from sth: Detach the 
coupon and return it as soon as possible. © The device 
detaches from the computer completely when not in 
use. 


detailer /‘di:teila(r); AmE also di'teiler/ noun [Cc] 
(especially AmE) 
1 (Marketing) a person whose job is to visit shops/ 
stores and inform them about a company’s 
products, especially drugs and medicines, and 
make sure the products are displayed well 
2 a person whose job is to clean a car thoroughly 
and carefully in order to protect it and keep it in 
good condition: a professional auto detailer 


deteriorate /di'tioriareit; AmE -'tir-/ verb [no obj] 
to become worse: Economic conditions have 
deteriorated rapidly. © deteriorating business and 
consumer confidence 
© to deteriorate dramatically/rapidly/sharply/ 

significantly 

> deterioration /di,tiaria'reifn; AME -,tir-/ noun 
[U,C]: a sharp deterioration in the group’s financial 
position 

determination /di,t3:mi'neifn; AmE -,t3:rm-/ 
noun 


SEE ALSO: co-determination, pay determination 


1 [vu] the quality that makes you continue trying to 
do sth even when this is difficult: We need people 
with enthusiasm, drive and determination. © I 
admire the company’s determination to deliver the 
best valuc for customers. 
2 (formal) (c,U] an official decision or judgement; 
the process of deciding sth officially: A final 
determination will have to be made by a court. 
determine /di'ts:min; Ame -'ta:rm-/ verb [+ obj] 
(formal) 
1 to discover the facts about sth; to calculate sth 
exactly: A team of experts is trying to determine the 
cause of the accident. © We produced a business plan 
to determine how much capital we would need. 
2 to make sth happen in a particular way or be of a 
particular type: Price is determined by supply and 
demand. © Age and experience will be determining 
factors in our choice of candidate. 
3 to officially decide sth: A date for the meeting has 
yet to be determined. 


devalue / di:'velju:/ verb 
1 (Economics) {+ obj or no obj] to reduce the value of 
the money of one country when it is exchanged for 
the money of another country; to become a less 
valuable currency compared to another: The 
authorities devalued the peso against the US dollar 
by nine per cent. © The country could be forced to 
devalue. © a devalued currency [OPP] REVALUE See 
note at CURRENCY 
2 |+ obj] to make sth seem less important or 
valuable than it should be: They fear that selling the 
car alongside cheaper vehicles will devalue their 
brand. © The skill of selling has become devalued. 
> devaluation / di: velju'eifn/ noun [(C,uU]: a 


currency devaluation © The company’s profits were 
affected by the sharp devaluation of the rand. 


* develop /dr'velap/ verb 


1 [+ obj or no obj] to gradually grow or become 
bigger, more advanced, stronger, etc.; to make sth 
do this: It developed from a small family business 
into a multinational group. © We have developed 
close relationships with our suppliers. 

2 [+ obj] to think of or produce a new idea, 
product, etc. and make it successful: He helped 
develop our best-selling brand. © The company 
develops and markets new software. 

3 [+ obj or no obj] to start to have a skill, an ability, 
a quality, etc. that becomes better and stronger; to 
become better and stronger: What new skills have 
you developed in the last six months? © His 
confidence as a negotiator has developed. 

4 (Property) [+ obj] to build new houses, factories, 
etc. on an area of land, especially land that was not 
being used effectively before: The site is being 
developed as an airport. 

5 [+ obj] to start using an area of land, a mine, etc. 
as a source of natural materials 


developed /drvelapt/ adjective 


1 (used about a country, society, etc.) having many 
industries and an advanced economic system: 
financial aid to less developed countries 

> DEVELOPING 

2 in an advanced state: people with highly 
developed business skills 


* developer /di'velapa(r)/ noun [Cc] 


1 (Property) a person or company that buys land or 

buildings in order to build new houses, shops/ 

stores, etc., or to improve the old ones, and makes 

a profit from doing this: The site has been sold toa 

local property developer. 

© a commercial/property/real-estate/residential 
developer 

2 aperson or a company that designs and creates 

new products: She was a product developer in the 

Womenswear division. 

© a drug/product/software/website developer 


developing /di'velopin/ adjective [only before 


noun] 

(used about a country, society, etc.) poor, and trying 
to make its industry and economic system more 
advanced: opening markets to goods from developing 
nations © reducing poverty in the developing world 
+> DEVELOPED 


* development /drvelepmant/ noun 


SEE ALSO: human resource development, 
management ~, new product ~, personal ~, 
product ~, property ~, research and ~, etc. 


1 [vU] the gradual growth of sth so that it becomes 
more advanced, stronger, etc: key stages in the 
company’s development © Work continues on 
development of the brand across a number of 
markets. 
2 [u,C] the process of producing or creating sth 
new or more advanced; a new or advanced 
product: a contract for the development of new 
computer systems © The software is still in/under 
development (= being designed). © The new car will 
be a joint development between the two companies. © 
Development costs for the drug were high. 
© drug/product/software/website development «a 
development department/division/team ¢ to 
finance/lead/oversee the development (of sth) 
3 (HR) [uU] the process of getting new skills or 
knowledge, especially so that you can do a job 
more effectively: The job offers great opportunities 
for career development. © an employee training and 
development programme 
© career/personal/professional/staff development 
4 (Property) {u,C] the process and business of 
building new houses, offices, etc. in order to make 


a profit; a piece of land with new buildings on it: 

(AmE) a company specializing in real-estate 

development © The piece of land will be turned into a 

new housing development. 

© (a) commercial/property/real-estate/residential 
development 

5 [u] the process of preparing an area of land, a 

mine, etc. so that it can be a source of natural 

materials: The development of the oil field could 

create a thousand jobs. 


de'velopment area noun [Cc] 
in the UK, an area where new industries are 
encouraged in order to create jobs: The government 
offered lower taxes to companies willing to move into 
development areas. 


de'velopment bank noun [c] 
(often used in names) a bank that gives loans to 
help improve or protect the economy of a country 
or an area, for example by lending money to create 
new industries there: a $2 bn infrastructure 
programme backed by the Asian Development Bank 


de'velopment corpo ration noun [c| 
(often used in names) an organization created by a 
government or a group of organizations or people 
in order to provide money for starting new 
businesses, developing local ecénomies, etc: the 
state-owned Industrial Development Corporation 


de'velopment eco nomics noun [Uv] 
(Economics) the branch of economics that is 
concerned with the economic problems of less 
developed countries and how they can grow and 
change 


de'velopment grant noun [Cc] 
an amount of money that a government or public 
organization gives for a project that will improve 
the economy of a particular area, such as a project 
to build a new factory 


de'velopment land noun [vu] 
land that can be used for building new houses, 
offices, etc: a shortage of development land in the 
south of England 


deviation / di:vi'erfn/ noun [cu] 
SEE ALSO: standard deviation 


1 a difference from what is normal, expected or 
required: The loss represents a 20% deviation from 
our financial targets. © Any deviation from company 
policy is unacceptable. 

2 (Technical the amount by which a single 
measurement is different from the average 


device /dr'vats/ noun [c] 
1 an object or a piece of equipment that has been 
designed to do a particular job: a handheld device 
that functions as a mobile phone and an electronic 
map 
2 a method of doing sth that produces a particular 
result or effect: Sending advertising by mail is very 
successful as a marketing device. 


devolve /di'volv; Ame -'va:lv/ verb [+ obj or no obj] 
devolve (sth) (from sb/sth) (to sb/sth) if a duty, 
responsibility, power, etc. devolves or sb devolves 
it, it passes to a more local group or to sb who has 
less authority: Decision-making will devolve to a 
local level. © Control of the website can now be 
devolved from specialist staff to the marketing 
department. » de'volved adjective: devolved 
decision-making 
[EM devolve sth ‘into sth to divide sth into 


smaller parts: The group was devolved into dozens of 


smaller businesses. 

diagnostic / datag'nvstik; Ams -‘na:s-/ adjective, 
noun 
(Technical) 

e adjective [usually before noun] 


connected with identifying sth, such as an illness or 
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a problem with a computer system: diagnostic 

software that discovers minor computer faults 

© diagnostic devices/instruments/tests/tools 
enoun [Cc] 

1 adevice or system that is used to identify a 

problem, an illness or a problem with a piece of 

equipment or software: a detailed, in-depth 

diagnostic of the company © Your car is hooked up to 

a computer to run diagnostics. 

2 a message on a computer screen giving 

information about a fault 


diagram /‘daiagreem/ noun [Cc] 


SEE ALSO: block diagram, cause and effect ~, 
fishbone ~, Ishikawa ~, scatter ~ 


a simple drawing using lines to explain where sth 

is, how sth works, etc: a diagram of the wiring 

system © The results are shown in the diagram below. 

© As you can see from the diagram, younger men are 

less likely to be self-employed than older men. 

See note at GRAPH 

© to draw a diagram + a diagram depicts/indicates/ 
represents/shows sth 

> diagrammatic / dalagra'mztik/ adjective: The 

manufacturing process is represented in 

diagrammatic form. diagrammatically 

/ datogra'meetikli/ adverb 


dial /‘datal/ verb [+ obj or no obj] (-Il-, AmE -I-) 
to use a telephone, for example by pushing 
buttons: Dial 0032 for Belgium. © mobile phones with 
features such as cameras and voice dialling 
(IE dial ‘in (to sth); dial ‘into sth; dial sb/sth 
‘in (/7) to make a temporary connection between 
your computer and the Internet or another 
computer system using a telephone line and a 
MODEM: The system allows customers to dial in to 
our network and check their accounts. © a dialled-in 
computer > D1AL-IN dial ‘up; ,dial sb/sth ‘up 
1 (/7) to make a temporary connection between 
your computer and the Internet or another 
computer system using a telephone line and a 
MODEM: Dial up and log in. © The software lets you 
dial up your office computer. > DIAL-UP 2 (informal) 
to call a particular phone number: I found the 
number and dialled it up. 


‘dial-back = caLLBaAck (5) 

‘dial-in = piaL-up 

‘dialling code (8r£) (also code, AmE, Br£) noun [Cc] 
the numbers for a particular area or city, that you 
use when you are making a telephone call from 


outside the local area: international dialling codes 
+ AREA CODE 


‘dialog box (8/£ spelling also dialogue ~) noun [C] 
(!T) a box that appears on a computer screen asking 
the user to choose what they want to do next: 
Select an option from the dialog box. © Clicking on 
‘Save as’ brings up a dialogue box. 
© a dialogue box appears/opens/pops up « to bring 

up/close/open a dialogue box 


‘diai-up (also ‘dial-in) adjective [only before noun] 
(!T) (about a computer system or service) 
temporarily connected to another system or to the 
Internet by a telephone line: Most of their 
subscribers use dial-up connections to access their 
email. > ALWAYS-ON, BROADBAND 
© a dial-up connection/modem/service 
> ‘dial-up (a/so ‘dial-in) noun [U]: Their broadband 
service is up to 25 times faster than dial-up. 


diary /‘daiari/ noun [Cc] (plural diaries) 
1 (especially BrE) (AmE usually ‘'datebook) (also 
ap'pointment book, Br£, AmE£) a book with spaces 
for each day of the year in which you write down 
things you have to do; an electronic device or 
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program that you use in the same way: My diary 

is full until June. © Can you find space in your diary 

(= do you have time) for a meeting on the 23rd? 

~ ORGANIZER See note at CALENDAR 

© to make a note of sth/put sth/write sth in a diary « 
a desk/an electronic/a pocket diary 

2 a book in which you can write down the events 

that occur each day: | kept a diary of the project 

(= wrote down what happened each day). 


Dictaphone™ /‘diktafaon; AmE -foun/ noun [Cc] 
a small machine used to record what you want to 
say in a letter, report, etc., so that sb can listen later 
and type the document 


dictate verb, noun 

everb /dik'teit; AmE ‘dikteit/ 
1 [+ obj or no obj] to say words for sb else to write 
down or type: She dictated a letter to her secretary. 
2 [+ obj or no obj] to decide sth or tell sb what to 
do, especially in a way that seems unfair: 
Carmakers have enormous power to dictate how and 
where their cars are sold. 
3 [+ obj] to control or influence sth: The price is 
dictated by market forces. 
CIT dic'tate to sb (often be dictated to) to give 
orders to sb, often in a rude or aggressive way: A 
regional office may feel it’s being dictated to bya 
central office that doesn’t understand local needs and 
conditions. 

enoun /'dikteit/ [C, usually pl.] 
an order, a rule or a command that you must obey: 
following the dictates of the marketplace 


dic'tating ma, chine = picTaTION MACHINE 


dictation /dik'terf{n/ noun [u,c] 
the act of speaking or recording a letter, report, etc. 
so that it can be written down or typed; the words 
that are spoken: to take dictation (= write/type 
words that are being spoken) © The digital organizer 
can record up to 45 minutes of dictation. 


dic'tation machine (especially BrE) (AmE 
usually dic'tating ma,chine) noun [c] 
a machine, especially an electronic one, used for 
recording what you want to Say in a letter, report, 
etc., so that sb can listen to your words later and 
type the document 

DID / di: at‘di:/ abbr (AmE) Direct Inward Dialing 
a system where an office building, a hotel, etc. can 
have a large range of telephone numbers sharing 
one or a small number of direct lines. Calls go 
directly to an EXTENSION without being connected 
by an OPERATOR OF RECEPTIONIST. > DDI 


differential / difa'renf1/ noun, adjective 
enoun [Cc] 


SEE ALSO: duty differential, earnings ~, wage ~ 


a difference in the amount, value or size of sth, 
especially the difference in rates of pay for people 
doing different work in the same industry or 
profession: They found that the differential between 
men’s and women’s pay has narrowed slightly. © the 
interest rate differential between the US and the 
eurozone © a differential in prices 
© to create/increase/narrow/reduce/widen a 
differential « income/pay differentials « interest 
rate/price differentials 
e adjective [only before noun] 
that treats different people or things differently; 
not equal: The tax is unfair in its differential effect 
on large and small businesses. © Unions are objecting 
to differential pay levels for similar skills. © Their 
policy of differential pricing (= supplying the same 
product to different markets at different prices) 
means poorer countries can also afford the 
medicines. 


differentiate / difa'renfieit/ verb 
1 (Marketing) [+ obj] to make your product or 
service seem different from other similar products 
or services, for example to attract a particular 
group of customers: We differentiate ourselves from 
our rivals by offering a higher standard of customer 
service. © They have differentiated their vehicles with 
new interior designs. 
2 [+ obj] to be the particular thing that shows that 
things or people are not the same: Our reputation 
for quality differentiates us from our competitors. © 
Customer service has become an important 
differentiating factor. 
3 [+ obj or no obj] differentiate (between) A and B 
| differentiate A (from B) to recognize or show that 
two things are not the same: As a lender we need to 
differentiate between high and low risk borrowers. 


differentiated ‘product noun [c] 
(Marketing) a product that is similar to other 
products but is different in design, quality or the 
way it is presented or advertised, for example to 
attract a particular group of customers: They have 
developed a differentiated product for low-price 
markets. > COMMODITY PRODUCT 


differentiation /difarenfi'erfn/ noun [uv] 
(Marketing) the process of making your product or 
service seem different from other similar products 
or services that it is competing with: Firms making 
similar products compete through a combination of 
price and product differentiation. 
© price/product differentiation ¢ to increase/ 

introduce/use differentiation 


digerati / did3a'ra:ti/ noun [pl.] (informal) 
(often used in newspapers) people who are 
considered to be, or who think they are, experts or 
important in the area of computers and the 
Internet: The digerati regarded the company as 
boring and chained to old technology. 


digit /‘didsit/ noun [c 
1 any of the ten numbers from 0 to 9: a seven-digit 
telephone number 
2 used with a number or an adjective to describe 
an amount of money or the amount by which a 
number has increased or decreased: Sales have 
grown from six digits (=$100 000 or more) to 
$6 million (= seven digits) since 2001. © double- 
digit rises (= 10% or more) in sales and earnings © 
(especially AmE) an increase in the mid-single digit 
range (= about 4-6%) 
© double/single/triple digits + high-single/low-single/ 

mid-single digits 


* digital /‘didsitl/ adjective, noun 
e adjective 
1 that uses a series of numbers in order to store, 
send or deal with information: converting from 
analogue to digital technology © Digital content is so 
easily stored and distributed that it is difficult to 
protect. > ANALOGUE 
© a digital camera/phone/television « a digital 
broadcast/image/photograph/signal « digital 
broadcasting/technology 
2 that relies on computer technology or the 
Internet: The company has several digital brands 
(= products sold on the Internet). © People need 
more computer skills to compete in today’s digital 
economy. 
© a digital brand/business/company/strategy « digital 
marketing/publishing 
~ ELECTRONIC 
I: the digital di'vide the difference between 
communities that have computer equipment and 
can use the Internet and those that do not 
enoun [U] 
digital television: The government wants to switch 
all viewers from analogue to digital by 2010. 


digital ‘cash = £-casH 


a 


digital ‘currency = &-curRENCY 


x digitally /‘didsitali/ adverb 
using DIGITAL technology: The shows will be 
broadcast digitally. 


digital 'money = £-mMonEy 
digital ‘rights management = DRM 


digital ‘signature (a/so electronic 'signature) 
noun [C] 
(1T) a unique number that is added to a computer 
file in order to show who has created it, sent it, etc: 
The system allows you to attach a digital signature to 
your emails. 


digital ‘wallet noun [d 
(E-commerce) software that can store details of your 
name, bank account, address, etc. and provide 
them automatically whenever you make a payment 
on the Internet 


diligence /‘dilidgens/ noun [Uv] 
careful and thorough work or effort: His colleagues 
respect his diligence and commitment. > DUE 
DILIGENCE 


dilute /dar'lu:t; BrE also -'\ju:t/ verb [+ obj] 
1 to make sth less valuable or effective: Our strong 
sales in the US were diluted by the weakness of the 
dollar. © The car manufacturer will not dilute its 
brand image with cheaper models. 
2 (Finance) to make shares less valuable by creating 
(issuing) more of them without increasing assets, 
which reduces the amount of profits that each 
shareholder can claim; to reduce the percentage of 
a company’s shares that sb owns by doing this: The 
share issue ts likely to dilute the value of existing 
shares. © After the merger our stake in the enlarged 
company will be diluted to 35%. 
> dilutive /dar'lu:tiv; BrE also -'‘Iju:trv/ adjective: the 
dilutive effect of the new share issue © The merger 
would be dilutive to earnings per share. dilution 
/dar'lu:Jn; BrE also -"\ju:Jn/ noun [sing; U]: There has 
been a dilution of demand for these vehicles in Japan. 
© brand/trademark dilution © a substantial dilution 
of share value 


diluted /darlu:tid; BrE also -'lju:tid/ adjective 
(Accounting) used about a figure that is based on the 
number of shares that a company has issued plus 
the shares that it may need to issue in the future, 
for example because it has sold CONVERTIBLE 
bonds (= bonds that can be exchanged for shares): 
Net income was $344 million, or 38 cents per diluted 
share. ¢ Diluted earnings per share rose by 30 
Canadian cents. 


dime /daim/ noun [q 
a coin of the US and Canada worth ten cents: He 
developed a marketing plan that didn’t cost him a 
dime. 


dimension /dar'menJn; dt-/ noun [CJ 
1 ameasurement in space, for example the height, 
width or length of sth: First we need to measure the 
dimensions of the room. © computer design tools that 
work in three dimensions 
2 (Marketing) an important aspect of a product or 
service: The 24-hour help desk adds a new dimension 
to the product. © the customer-service dimension of e- 
commerce 


-dimensional /dar'menfanl; di-/ combining form 
(used in adjectives) 
having the number of dimensions mentioned: We 
work with three-dimensional models on-screen. 
diminishing ‘balance method = 
REDUCING BALANCE METHOD 
di minishing re'turns now [pl.J 
(Economics) a situation where you gain less and less 


benefit or profit from sth, even though you spend 
more time or money on it: Our increased efforts 
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were producing diminishing returns. © The law of 
diminishing returns applies to physical products: at 
some point unit cost increases with volume. 


dip /dip/ verb, noun 

e verb [no obj] (-pp-) 
dip (from sth) (to/below sth) to go down in value or 
level, especially by a small amount or for a short 
period of time: Sales of furniture have started to dip. 
© Profits dipped slightly to $5.4 million from $5.7 
million. © The share price dipped 4.5%. 
(FL) dip into your ‘pocket (informal) to spend 
some of your money on sth dip a 'toe in/into sth; 
dip a ‘toe in/into the water to start doing sth 
very carefully to see if it will be successful or not: 
Some investors are now prepared to dip a toe in 
riskier markets. 
(TT42 dip ‘into sth to take an amount from 
money that has been saved: The government has 
had to dip into emergency funds. 

enoun [Cc] 


SEE ALSO: double-dip 


a decrease in the amount or success of sth, usually 
for only a short pericd: They reported a 5% dip in 
profits from £8.1 million to £7.7 million. © The 
survey reveals a slight dip in consumer confidence. © I 
always try to buy on the dips (= buy shares, bonds, 
etc. when prices fall). 

© a big/brief/sharp/slight/small/an unexpected dip 


‘DIP Financing /dip/ = pEBToR-IN-POSSESSION 
FINANCING 


direct /da'rekt; di-; dai-/ adjective, verb, adverb 

e adjective [usually before noun] 
1 happening or done without involving other 
people or actions in between: Mr Dolan will take 
direct responsibility for the team. © We have direct 
access to the central computer system. 
2 happening as an immediate result of sth, 
without the influence of sth else: They want to see a 
direct connection between performance and pay. 

e verb [+ obj] 
1 direct sth to/towards sb/sth | direct sth at/ 
against sb/sth to aim sth in a particular direction or 
at a particular person: We are directing our efforts 
towards expanding the business. 
2 tocontrol or be in charge of sb/sth: A new 
manager has been appointed to direct the project. 
3 tosend a letter, etc. to a particular place or toa 
particular person: Enquiries should be directed to the 
Customer Services department. 

e adverb 
without involving other people or businesses: I 
prefer to deal with them direct. © selling direct to 
consumers 


direct ‘action noun [u,c] 
(HR) the use of strikes, protests, etc. in order to 
achieve a political or social aim: The drivers’ union 
has so far opposed the campaign of direct action. 

di rect ‘advertising noun (v] 
(Marketing) advertising that uses normal methods, 
such as magazine or television advertisements: 
There has been an increase in direct advertising of 
prescription drugs to consumers. > INDIRECT 
ADVERTISING, DIRECT RESPONSE ADVERTISING 


di rect com'petitor noun [c] 
a business or product that is competing for the 
same group of customers as your business or 
product: We have no direct competitor in the UK. © 
The new chocolate drink is a direct competitor to the 
market leader. » di,rect compe' tition noun [U]: 
The new games console will be in direct competition 
with Sony’s Playstation 3. 
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direct 'cost noun [c, usually pl. 
(Accounting) the cost of raw materials and workers 
involved in making a particular product or 
providing a particular service: They have 
modernized the production line in an attempt to cut 
direct costs. © The project manager’s salary is a direct 
cost. PRIME COST > DIRECT LABOUR (1), DIRECT 
OVERHEAD, INDIRECT COST 


direct ‘costing = vaRIABLE COSTING 


di rect ‘debit (AmE also ‘bank draft) noun [u,c] 
especially in the UK, an instruction to your bank to 
allow sb else to take an amount of money from 
your account on a particular date, especially to pay 
bills: They give you a discount if you pay by direct 
debit. > STANDING ORDER 
© to cancel/set up a direct debit 


direct de'posit noun [ud] 
the system of paying sb’s wages, etc. straight into 
their bank account 


di rect ‘dialling (Amé spelling ~ dialing) noun [Uv] 
the ability to make telephone calls without needing 
to be connected by the OPERATOR ora 
RECEPTIONIST: international direct dialling tariffs © 
All our rooms have direct dialling telephones. 
> di rect-'dial adjective: Your direct-dial number 
replaces your old extension number. > DDI 


direct ‘export noun [c, usually pl., U] 
(Economics; Trade) goods that are sold directly to 
customers in another country; this method of 
selling goods: Most of their revenue comes from 
direct exports from the UK. © If economic conditions 
do not favour direct exports, we get local companies 
to manufacture for us. > INDIRECT EXPORT 
> direct ex'porting noun [U] 


di rect ‘import noun [c, usually pl., UJ 
(Economics; Trade) goods that are bought directly 
from producers in another country; this method of 
buying goods » direct im'porting noun [Uv] 


directin'vestment = FroreEIGN DIRECT 
INVESTMENT 


directive /da'rektiv; di-; dai-/ noun [Cc] 
an Official instruction: The EU has issued a new set of 
directives on data protection. © a draft directive 


direct ‘labour (Ame spelling ~ labor) noun [vu] 
1 (Accounting) the people who work to produce a 
particular product or supply a particular service; 
the money that is spent on their wages: Direct 
labour is a major element of product costs for 
manufacturing companies. © The direct labour costs 
are about 80% of the cost of producing one unit. 
+ DIRECT COST (1), DIRECT MATERIALS, DIRECT 
OVERHEAD 
2 (HR) people who are employed directly by a 
company or an organization to build or produce 
sth, rather than by an independent business that is 
paid to find people to do the work: Most of the 
construction work is done by direct labour rather 
than by sub-contractors. 
~+ INDIRECT LABOUR 


di rect ‘mail noun [vu] 

(Marketing) advertisements that are sent in the post/ 

mail usually to people who might be interested in 

buying the products or services: UK consumers buy 

over €30 bn worth of goods through direct mail each 

year. © a direct mail campaign targeting new users © 

We plan to use direct mail to promote our new 

magazine. > JUNK MAIL 

© to buy/market/sell sth by/through direct mail « to 
use direct mail « direct mail advertising/marketing/ 
selling « direct mail advertisers/marketers ¢ direct 
mail buyers/customers 


> direct ‘mailing noun [U,c]: There was a good 
response to the initial direct mailing. © a direct 
mailing campaign 


direct ‘marketing noun [vu] 
(Marketing) the business of selling products or 
services directly to customers by contacting them 
by mail or telephone, by visiting their homes or 
through online computer shopping: Direct 
marketing cuts out the costs of supplying shops and 
enables customers to buy at lower prices. » di,rect 
‘marketer noun [C] 


direct ma'terials noun [p!.] 
(Accounting) the basic things that a business uses in 
order to produce a particular product or provide a 
particular service; money that is spent on these: 
Cost of production is calculated as direct materials 
and labour plus a share of manufacturing overheads. 
© Direct materials costs for each unit were €4.30. 
> INDIRECT MATERIALS 


* director /da'rekta(r); di-; dai-/ noun [Cc] 


SEE ALSO: board of directors, creative ~, executive ~, 
independent ~, managing ~, non-executive ~, 
outside ~, worker ~ 


1 (also company di'rector) one of a group of 
people who are chosen by shareholders to run a 
company and decide its policies: Three new 
directors have been appointed to the board. © The 
bank has reduced the number of executive directors 
on its board to six. See note at BOSS 
© to be appointed (as)/become/be elected/be made 
(a) director « to act as/serve as a director « to resign 
as/step down as director « an acting/an assistant/a 
deputy director 
2 aperson who is in charge of a particular activity 
or department in a company, an organization, etc: 
He was appointed finance director of British 
Aerospace in 1992. © She became director of finance 
at the company. © He is taking up the newly created 
post of group creative director. > VICE-PRESIDENT 
© to be appointed (as)/become/be made (a) director « 
to act as/serve as a director « to resign as/retire as/ 
step down as director « a finance/commercial/ 
marketing/production/research/sales director «an 
acting/an assistant/a deputy director 


directorate /da'rektarat; di-; dai-/ noun [c] 
1 asection of a government department in charge 
of one particular activity: the EU’s Competition 
Directorate 
2 the group of directors who run a company 


director ‘general (AmE spelling also director- 
general) noun [C] (plural directors general) 
the head of a large organization, especially a public 
organization: the director general of the BBC © They 
have appointed a new director general. 


irectorship /da'rektasip; di-; dai-; AmE -tarJ-/ 
noun [Cc] 

the position of a company director; the period 
during which this is held: He has been disqualified 
from holding company directorships. © Under her 
directorship, the firm nearly doubled in size. 

© to hold/resign/take up a directorship «an 
executive/a non-executive directorship 


di rector’s ‘interest noun [C, usually pl.] 
(Law) the fact that a company director benefits in a 
personal way from a contract, deal, etc. with the 
company: The company is obliged to keep a record of 
all of its directors’ interests. Two plural forms 
are possible: ‘director’s interests’, referring to one 
director, or ‘directors’ interests’, referring to several 
or all the directors. 


di rectors’ re'port noun [c] 
a report that a company’s directors must write for 
shareholders every year, giving a summary of the 
company’s activities, details about the DIVIDEND 
that will be paid and the names of the directors 


a. 


and what they earned: The directors’ report for the 
year to June 30 lists the chairman as owner of 29% of 
the company’s share capital. 


directory /da'rektari; di-; dai-/ noun [C] (plural 
directories) 


SEE ALSO: Classified directory, ex-~, telephone ~ 


1 a book or series of Internet pages containing lists 

of information, usually in alphabetical order, for 

example people’s telephone numbers or the names 

and addresses of businesses in a particular area: 

They publish a directory of law firms. © creating an 

online business directory © They have decided to sell 

their directories business. 

© an online/a printed directory «a business/ 
telephone/trade directory « to compile/create/ 
publish a directory « to be listed in a directory to 
consult/look sb up in/search a directory 

2 (IT) a file containing a group of other files or 

programs in a computer: Create a directory called 

‘DATA’ on your hard disk and copy the files to it. 

© to create/delete a directory « to copy sth from/into/ 
to a directory + a current/default/root directory 


di rectory en'quiries (8r£) (AmE also di'rectory 
as sistance, ,infor'mation) noun [U with sing./pl. 
verb] . 

a telephone service that you can use to find out a 
person’s telephone number: I got the number from 
directory eriquiries. © They are expanding their 
directory-enquiries service to include mobile-phone 
numbers. 


direct ‘overhead noun (cj 
(Accounting) a share of overheads (= money that a 
business spends on equipment, electricity, rent, 
etc.) that are considered to be part of the cost of 
producing a particular product or supplying a 
particular service: We have a system for allocating 
direct overheads between the different production 
units. © the direct overhead costs associated with the 
project > INDIRECT OVERHEAD 


direct par ,tici'pation noun (u] 
(HR) a system in which managers in an organization 
provide opportunities for individual employees to 
take part in decision-making 


direct re'port noun [c] 
a person who has a position directly below 
someone else in an organization: the relationship 
between manager and direct report oI try to have 
regular meetings with my direct reports. > LINE 
MANAGER See note at BOSS 


direct response advertising (a/so di,rect 
res'ponse marketing) noun [u] 
(Marketing) advertising that asks people to reply to 
the company in some way in order to buy a 
product, for example by making a telephone call or 
sending an email: A coupon or a free phone number 
are the most common forms of direct response 
advertising. © direct response TV advertising 
~ DIRECT ADVERTISING, IMAGE ADVERTISING, 
INSTITUTIONAL ADVERTISING 
> direct res'ponse ad noun [C]: Our direct 
response ads generated hundreds of enquiries. 


direct 'sale noun 
(Marketing) 
1 [C, usually pl., u] (a/so di,rect ‘selling [U}) the 
practice of selling goods or services directly to 
customers, rather than through a system of 
suppliers or shop/stores: The new law could allow 
the direct sale of certain medicines. © Direct sales rose 
by nearly 11%. 
2 [C] an item sold in this way: We are trying to 
increase direct sales to small businesses. © The car 
was a direct sale from the factory. 
> INDIRECT SALE 
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di rect ‘tax noun [cu] 
(Economics) tax which is collected directly from the 
person or company who pays it, for example 
income tax: The government has reduced direct taxes 
but raised taxes on spending. > INDIRECT TAX 
> direct tax'ation noun [U] 


di rect-to-con'sumer adjective [only before 
noun] (abbr DTO 
(Marketing) aimed at or involving members of the 
public directly: Direct-to-consumer advertising for 
prescription drugs ts allowed in the US. © a direct-to- 
consumer product/sale 


dirigisme /‘dirijizam/ noun [u] 
(Economics) the control of a country’s economy by 
the government > LAISSEZ-FAIRE » dirigiste 
/'diri31st/ adjective 

dirty /‘ds:ti; AmE ‘ds:rti/ adjective (dirtier, dirtiest) 
1 unpleasant or dishonest: dirty fighting in the 
boardroom © Small airlines have accused the 
national carrier of using dirty tricks to steal their 
customers. 
2 causing POLLUTION; containing substances that 
may be harmful: Energy production today relies on 
dirty fuels, such as coal, oil and gas. CLEAN 
(2 (do sh’s) ‘dirty work (to do) the unpleasant or 
dishonest jobs that sb else does not want to do: 
They hired an external consultant to do the dirty 
work of firing people. quick and ‘dirty (informal) 
quick and dirty methods or systems provide fast, 
simple solutions to problems but may not last or be 
effective for a long time 


dirty 'money noun [vu] 
money that sb gains from dishonest or illegal 
activities: preventing the banking system from 
attracting dirty money 


disability /disa'brilati/ noun (plural disabilities) 
1 [Cc] a physical or mental condition that means 
that you cannot use a part of your body completely 
or easily or carry out some normal day-to-day 
activities: making computers easier to use for people 
with disabilities © Almost all of the company’s 
employees have a physical disability. 
2 [vu] the state of not being able to use a part of 
your body completely or easily or carry out some 
normal day-to-day activities: He qualifies for help on 
the grounds of disability. © Small employers need 
support to comply with disability legislation (= that 
states that people with a disability must not be 
treated less fairly than others). 
3 [u,c] the state of not being able to work because 
of an injury or an illness; the injury or illness itself: 
insuring against unemployment and disability © 
people on disability benefit(s)/pensions 
4 [u] (AmE) money that is paid to sb who cannot 
work because of an injury, illness, etc: He had back 
surgery and has been on disability since 2003. © She 
lives on her monthly disability check. 


disabled /dis'‘erbld/ adjective 
1 unable to use a part of your body completely or 
easily because of a physical condition, illness, 
injury, etc: Grants are available for the changes firms 
need to make to employ disabled workers. 
2 the disabled noun [pl.] people who are 
disabled: facilities for the disabled 


disallow / disa'lau/ verb [+ obj] 
to officially refuse to accept sth or give permission 
for sth: Their claim for a tax deduction was 
disallowed. © The Commission disallowed the merger 
because it might hurt the consumer. 


disaster /drza:sta(r); AmE -'zzs-/ noun 
1 [Cc] an unexpected event such as a very bad 
accident, a flood or a fire that kills a lot of people or 
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causes a lot of damage: an air/ferry/rail disaster >a 
natural disaster (= one caused by nature) 

2 [U,C] avery bad situation that causes problems; a 
failure: The company’s expansion into the US proved 
to be a financial disaster. © The scheme ended in 
disaster. 


di'saster management noun [U] 
the actions that a business takes before, during and 
after a disaster to reduce the effects on the business 
+ BUSINESS CONTINUITY, DISASTER RECOVERY 


di'saster re covery noun [vu] (abbr DR) 
(IT) (often used as an adjective) 
the process of making sure that the computer 
systems of a business operate again as quickly as 
possible after a disaster such as a flood, a fire or an 
explosion, etc., and that as little data as possible is 
lost: It is essential to plan thoroughly for disaster 
recovery. © Every business needs to have a disaster 
recovery plan. © disaster recovery services/software/ 
systems > BUSINESS CONTINUITY 


disburse /dis'b3:s; AmE -'ba:rs/ verb [+ obj] 
to pay money to sb from a large amount that has 
been collected for a purpose: The funds were 
disbursed in two instalments. © The current aid 
programme disburses about €150 million to farmers 
every year. 


disbursement /dis'b3:smant; Ame -'ba:rs-/ noun 
1 [U,cC] money that is paid to sb/sth from a large 
fund; the act of paying it: the disbursement of funds 
© aid disbursements 
2 (Accounting) [C] a payment that a professional 
person makes on behalf of a customer while 
performing services for them, such as a payment of 
court fees by a lawyer : We can only provide you 
with an estimate of our fees and disbursements. 


disc (also spelled disk, especially in AmE) /disk/ 
noun [C] 
1 athin flat circular device that is used for storing 
information: a blank disc 
2 (Bré) a disk for a computer: The computer comes 
with a built-in disc drive. 
> CD,DVD 


discharge /dis'tfa:d3; AmE -'tfa:rd3/ verb, noun 

everb [+ obj] 
1 (usually be discharged) to give sb official 
permission to leave a place or job; to make sb leave 
ajob: She was discharged from the police force for 
bad conduct. 
2 (formal) to do everything that is necessary to 
perform and complete a particular duty or task: to 
discharge your duties/obligations/responsibilities © to 
discharge a debt/liability (= to finish paying back 
money you owe) 
3 (formal) to free sb from a particular duty or 
responsibility: The judge discharged the jury from 
reaching a decision. 
4 (Law) to officially allow a BANKRUPT person to 
stop paying back their debts and do business again: 
First-time bankrupts are discharged automatically 
after three years. 

enoun 
1 [U,c] the act of officially allowing sb, or of telling 
sb, to leave a job or a place (Am): The fired 
employees sued for unlawful discharge. 
2 (formal) [U] the act of performing a task or a duty 
or of paying an amount of money that is owed: the 
discharge of a contract (= doing everything that you 
were required to do) © the discharge of debts/ 
liabilities/duties 
3 (Law) [U] the official act of allowing a person 
who is BANKRUPT to stop paying their debts and do 
business again: applying to court for the discharge of 
a bankrupt 


4 [c,U] an act of releasing a substance such as a 
liquid or gas into the environment: a project to 
reduce discharges of hazardous waste © the discharge 
of chemicals into rivers 

5 (Transport) [U] the act of removing goods or 
passengers from a ship that has arrived at a port: 
the pee of discharge (= where the goods are being 
sent 


disciplinary /‘disaplinari; disa'plinari; AME 

‘disaploneri/ adjective 

(HR) connected with punishing people who break 

the rules of an organization or society, especially 

employees or professional people: Information on 

disciplinary matters can be found in the staff 

handbook. © Disciplinary measures were taken but 

no one was fired. © It is a disciplinary offence to send 

offensive emails to other employees. 

© a disciplinary enquiry/investigation ¢ disciplinary 
measures/proceedings ¢ a disciplinary committee/ 
tribunal 


disciplinary ‘action noun [ud 
(HR) ways in which an employer or an authority can 
punish sb who does not meet the required 
standards of the organization or who breaks the 
rules: The company will take disciplinary acticn 
against any employee who violates (= breaks) 
workplace safety rules. 

disciplinary ‘hearing noun [c 
(HR) a meeting like a court trial, at which senior 
people decide if an employee or a member of the 
organization has broken the rules and, if so, how 
they should be punished: They were wrong to fire 
her without holding a formal disciplinary hearing. 


disciplinary pro'cedure noun [c, usually pl.] 
(HR) the formal process that an employer or 
authority must follow if sb has broken the rules of 
the organization; action that is taken against sb 
according to this process: If the employee’s 
behaviour does not improve it may be necessary to 
start disciplinary procedures. © They did not follow 
the internal disciplinary procedure tn firing him. 


disclaimer /dis'klerma(r)/ noun [Cc] 
(Law) a statement in which sb says that they are not 
connected with or responsible for sth, or that they 
do not have any knowledge of it: The report 
included a disclaimer that the writers accepted no 
responsibility for the accuracy of the data. 
© to issue/make/publish/use a disclaimer 


* disclose /dis‘klauz; AmE -'klowz/ verb [+ obj] 
to tell sb sth; to make sth known publicly: 
Management refused to disclose details of the 
takeover to the press. © The company disclosed that 
it had overstated its profits by $11 million. 


* disclosure /dis'klau3a(r); AME -'klov-/ noun 
[C,U] 
1 the act of making sth known or public; the facts 
that are made known: the disclosure of confidential 
information © He resigned following disclosures 
about his private life. 
2 information that a company is required to make 
public about its financial position, important 
events, etc.; the act of doing this: Privately owned 
companies make only limited financial disclosures. © 
rules requiring the disclosure of directors’ salaries 
NON-DISCLOSURE 


disconnect / diska'nekt/ verb, noun 

everb 
1 [+ obj or no obj] to separate two things that were 
joined together: Disconnect the modem from the 
computer. 
2 (IT) [+ obj or no obj] to end a connection to the 
Internet: I keep getting disconnected when I’m on the 
Web. © My computer crashes every time I disconnect 
from the Internet. 


3 [+ obj] (usually be disconnected) to break the 163 discrepancy 
contact between two people who are talking on the 
telephone: We were suddenly disconnected. 


CONNECT discounter /‘diskaunta(r)/ noun [Cc] 
> discon'nection noun [U,C] (Commerce) 

enoun [C] 1 ashop/store that sells things very cheaply, often 
a situation where there is no connection between in large quantities or from a limited range of goods: 
sb/sth: There can be a disconnect between Discounters have stolen market share from 
boardrooms and IT departments when it comes to department stores. DISCOUNT STORE 
technology. 2 a business that offers its products at very low 


prices: They have established themselves as a deep 


discontinue /diskon'tmju:/ verb [+ obj] discounter of computer hardware. 


to stop doing sth, especially making a particular tant 
product: They have discontinued their adult line of discount house noun [c] 


clothing. © Operations at the plant were discontinued 1 (Finance) a financial institution that buys and 
in 2002. © a discontinued product sells BILLS OF EXCHANGE before their payment date 
‘ for less than the value shown on them: The exporter 
* discount noun, verb can overcome problems of cash flow by discounting 
enoun /‘diskaunt/ the bill with a discount house. 
SEE ALSO: bulk discount, cash ~, deep-~, 2 (Commerce) (AME) = DISCOUNT STORE 
frequency ~, trade ~, volume ~ discounting /‘diskaontm/ noun [U] 


1 (Commerce) taking an amount of money off the 

usual cost of sth: a period of aggressive discounting 

by retailers 

© aggressive/heavy/widespread discounting + fare/ 
price discounting 

2 (Finance) = \1NVOICE DISCOUNTING 

3 (Finance) the act or buying a BILL OF EXCHANGE 

prices) See note at REDUCTION for less than the amount that will be paid on it in 


© to get/give/offer a discount « a big/deep/heavy Oe future 
discount + discount airlines/carriers/fares/tickets* ‘discount!loan noun [Cc 


1 (Commerce) [C,U] an amount of money that is 
taken off the usual cost of sth: We give a 15% 
discount on large orders. © They were forced to sell 
their old stock at a discount (= at reduced prices). 
© Retailers are offering deep discounts to get shoppers 
into stores. © a discount for paying within 30 days © 
a discount airline (= one that sells tickets at low 


a discount brand/chain/retailer/store _ (Finance) an amount of money that sb borrows from 
2 (Finance) [C, usually sing.] if a share, etc.is bought —_ which the interest and other charges have been 
or sold at a discount, its price is lower than sth, taken away before they receive the money 


such as its price at an earlier time or its PAR VALUE 
(= the value shown on the share, etc.): The 
company should continue trading at a discount to 
the rest of the industry. © The new shares were issued 
at 131¢, at a discount of 14.5¢ to yesterday’s closing 
price. © The gilts were offered at a discount of 10%. 

e verb /dis'kaont; AmE also ‘diskaunt/ 
1 (Commerce) [+ obj or no obj] to take an amount of 
money off the usual cost of sth; to sell sth at a 


‘discount market noun [c, usually sing. ] 
1 (Finance) the part of the financial market that 
deals in the buying and selling of BILLS OF 
EXCHANGE 
2 (Commerce) the part of a market in which goods 
or services are sold at low prices: The airline cannot 
be a genuine competitor in the discount market until 
its cost base matches its fares. 


discount: The airline has discounted its fares by ‘discount price noun [c 
20%. © They have discounted heavily in order to a price that is lower than the normal price: We offer 
attract orders. © Shops achieved higher sales through a wide selection of products at discount prices. 


aggressive price discounting. 

2 (Finance) [+ obj] (often be discounted) (about a 
price) to include the effect of what investors expect 
to happen: Analysts believe the publisher’s share 
price already discounts lower profits for next year. © 
A lot of the bad news is already discounted in the 
share price (= the price had already fallen because 
people expected the bad news). 

3 (Finance) [+ obj] to buy or sell a BILL OF 


‘discount rate noun [Cc] 
1 (Finance) (also ‘bill rate) the amount that the 
price of a BILL OF EXCHANGE is reduced by when it 
is bought before it reaches its payment date 
2 (Finance) in the US and other countries, the rate 
of interest at which banks can borrow money from 
the Federal Reserve Bank 
3 (Accounting) a rate of interest that is used to 


EXCHANGE before its payment date for less than the ea how ee a of ort that will 

amount that will be paid on it in the future: The Sane ee ee ee ee ae 

bank discounts the bill of exchange and advances the ‘discount store (also ‘discount house) noun [C] 

money to the seller. a shop that sells goods at prices that are much 

> discountable /dis'kauntabl/ adjective lower than normal: a chain of high-street discount 
‘discount bro ker noun [c] stores © Discount stores thrive even in the current 


H [ . [SYN] 
1 (Stock Exchange) a type of BROKER that charges StUSBIS 2 cael di esebalbaglisiee 
low fees but does not provide extra services, such discount 'warehouse noun [Cc] 


as advice on what shares, bonds, etc. to buy a large DISCOUNT STORE: Profit warnings have been 
2 (Finance) (BrE) = BILL BROKER pouring in from discount warehouses. 

‘discount brokerage noun [c] (especially AmE) ‘discount window noun [c] 
prem aner lua as 2a ues Pade boron nbn font ches Ht aNBe A ACHE Rag 
shares, bonds, etc. on behalf of investors for low ; 
fees, but does not provide extra services such as interest: The Fed has to closely monitor discount 
advice on the best investments window borrowing. 
° 5 Wy i/ \ { 

dis counted ‘cash flow noun [u; C, usually discrepancy /dts'krepansi/ noun [C,U] (plural 
sing.] (abbr DCF) discrepancies) 


a difference between two or more numbers or 

amounts that should be the same: The investigation 

uncovered numerous discrepancies in the company’s 

accounts. © Why is there a discrepancy between these 

two figures? 

© a growing/large/minor/small discrepancy « 
accounting/price discrepancies 


(Accounting) a method of comparing how much 
profit investments will make by calculating what 
the future income would be worth now 

> DISCOUNT RATE 
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discretion /di'skrefn/ noun [vu] 
the freedom or power to decide what should be 
done in a particular situation: I leave it to your 
discretion. © Managers should use their own 
discretion to arrange schedules. © Firms have a lot of 
discretion about the wage rates they set. 
(I at sb’s dis'cretion according to what sb 
decides or wishes to do: Bonuses may be paid to 
employees at their manager’s discretion. 


discretionary /di'skrefanari; AmE -neri/ 
adjective [usually before noun] 
1 decided according to the judgement of a person 
in authority about what is necessary in each 
particular situation, rather than being decided by a 
set of rules: Each member of staff is eligible for a 
discretionary bonus. 
© a discretionary award/bonus/grant/payment 
2 (Finance) relating to investment funds placed 
with a BROKER Or manager who is free to make 
decisions about how to invest them on the 
investor’s behalf: a discretionary portfolio manager 


dis cretionary ac'count noun [Cc 
(Finance) an investor’s account where the BROKER 
or manager is given the freedom to make decisions 
about what shares, bonds, etc. to buy and sell on 
the investor’s behalf 


dis cretionary ‘income noun [v] 
(Economics) the income sb is left with to spend or 
save as they want after taxes, etc. and necessary 
living expenses have been taken away from it: The 
rise in energy costs Is taking a big bite out of 
discretionary income. > DISPOSABLE INCOME 


dis'cretionary order noun [c] 
(Stock Exchange) a piece of financial business in 
which the BROKER can decide when to buy or sell 
in order to get the best price for the investor 


dis cretionary ‘spending noun [vu] 
1 (Economics) the amount of money that consumers 
spend on things they want rather than on things 
they need: Increases in taxes eat into discretionary 
spending by consumers. 
2 (Accounting) the amount of money that a 
company spends that can easily be controlled: The 
company slashed discretionary spending such as 
travel anu delayed raises. 


dis'cretionary trust noun [c 
(Law) a TRUST in which the person managing it is 
able to decide what kind of investments to make or 
how the money should be shared out 


discriminate /dr'skrmuinert/ verb 
1 (Law) [no obj] to treat one person or group 
differently from another in an unfair way: He has 
been accused of discriminating in favour of female 
candidates. © It is illegal to discriminate on grounds 
of race, sex or religion. 
2 [+ obj or no obj] to recognize that there is a 
difference between people or things; to show a 
difference between people or things: These 
regulations do not discriminate a large company 
from a small one. © The Web does not discriminate 
between Macs and PCs. 


dis criminating ‘duty (also dis,criminating 
‘tariff) noun [C,U] 
(Trade) a tax charged on imported goods which 
varies depending on the country that the goods 
come from: A discriminating duty of 10% of the 
value is imposed on goods imported from foreign 
countries. 


discrimination /diskrim'nerfn/ noun [U] 


SEE ALSO: age discrimination, genetic ~, positive ~, 


price ~, reverse ~ 


(Law) the practice of treating a person, a particular 
group of people or a particular class of things 
differently from another in an unfair way: The 
company has been accused of discrimination against 
people with disabilities. © This is a clear case of 
discrimination. © discrimination on the grounds of 
age © Accusations of race and gender discrimination 
accounted for a majority of the complaints. 
© gender/race/racial/sex/sexual discrimination « 
discrimination against/in favour of sth 


discriminatory /di'skrimimotori; AmE 
di'skriminatoa:ri/ adjective 
(Law) treating a person or one group of people 
worse than others, in an unfair way: He claimed his 
treatment was discriminatory under human rights 
law. © sexually/racially discriminatory laws 
© discriminatory laws/measures/practices/rules 


dis'criminatory tax noun 
1 (Economics) [C,U] a tax that is charged only on a 
particular group of producers or goods, for 
example producers from other countries, so that 
other groups can compete more easily: 
discriminatory taxes on foreign alcohol products © 
Magazine publishers are fighting the discriminatory 
tax of 25% on magazines and zero on newspapers. 
2 [c] a particular tax that some people think is 
unfair as it does not affect everyone equally 
> discriminatory ta'xation noun [U] 


diseconomy / disi'konomi; AmE -‘ka:n-/ noun [C, 
usually pl., U) (plural diseconomies) 
(Economics) a financial or economic disadvantage 
such as increases in cost; sth that produces an 
increase in cost: Urban diseconomies are the 
financial and social burdens arising from location in 
a major urban area. 


diseconomy of ‘scale noun [c, usually pl., UJ 
(Economics) an economic disadvantage, such as an 
increase in the average cost of producing goods, 
that may happen when an organization becomes 
larger: Some firms become too large and reach a 
point where diseconomies of scale occur.—Ficture at 
ECONOMY OF SCALE 


disequilibrium / dis,i:kwr'libriam; dis,ek-/ 
noun [U] 
(Economics) a loss or lack of balance in a situation, 
especially in relation to supply, demand and prices: 
a high disequilibrium between market demand and 
supply of the product © A surplus or a shortage 
indicates market disequilibrium. 


dishoarding /dis‘ho:dm; Ame -‘ho:rd-/ noun [U] 
(Economics) spending or investing money rather 
than keeping or saving it, especially the selling of 
gold by investors: The dramatic rise in local currency 
gold prices led to high levels of dishoarding. 
> HOARD verb 


dishonour (Ame spelling dishonor) /dis'pna(r); 
Ame -'a:n-/ verb [+ obj] 
1 (used about a bank) to refuse to pay a cheque, 
usually because there is not enough money in the 
account: If the account is overdrawn, the cheques are 
automatically dishonoured. BOUNCE 
2 (Finance) to fail to accept a BILL OF EXCHANGE or 
fail to pay it after accepting it 
3 to fail to keep an agreement or promise that you 
have made: The union claims the firm dishonoured 
an agreement to improve working conditions. 
+> HONOUR 


disincentive /disin'sentrv/ noun [C] 
something that makes sb less willing to do sth: 
removing financial disincentives for people to work 
after the age of 55 © Such a tax would act as a major 
disincentive to companies expanding by taking over 
other companies. INCENTIVE 


disinflation / disin‘flerfn/ noun [Uv] 
(Economics) a gradual reduction in the rate of 
INFLATION in a country’s economy, without 


increasing unemployment. This is done by such 
measures as restricting consumers’ spending by 
raising interest rates, restricting credit agreements 
and introducing price controls on goods that are in 
short supply: We may have already moved beyond 
disinflation into a period of full-scale deflation. © the 
government’s policy of disinflation > DEFLATION, 
INFLATION, REFLATION at REFLATE 

> disinflationary / disin'flerfanri; AmE -neri/ 
adjective 


disintegration /dis,mtrgreifn/ noun [U] 

the breaking up of a company or group of 
companies: This takeover is likely to trigger the total 
disintegration of the century-old firm. > VERTICAL 
DISINTEGRATION 


disintermediation / disinta,mi:di'erfn; AME - 
tar,m-/ noun [U] 

(Economics) 

1 areduction in the use of banks and other 
financial institutions to arrange business between 
borrowers and lenders, or between buyers and 
sellers of investments, etc. > INTERMEDIATION 

2 areduction in the use of a person or an 
organization to arrange business between 
producers and customers 

+ INTERMEDIARY . 


disinvest / disin'vest/ verb [no obj| 

(Economics) to stop investing money in a company, 
an industry or a country; to reduce the amount of 
money invested: The recession has caused many 
companies to disinvest. » disin'vestment noun 
[U,C]: He blamed the huge backlog in repairs on 
disinvestment in the railways over many years. 


disk /disk/ noun [c] 
SEE ALSO: fixed disk, floppy ~, hard ~ 


1 (especially AmE) = Disc 

2 (also mag netic ‘disk) a flat piece of metal or 
plastic used for storing information on a computer: 
Can you read this disk? © I’m running out of disk 
space. © I'll send you a copy of the report on disk. 


‘disk drive noun [c] 

(IT) a device in a computer that passes data 
between a disk and the memory of the computer or 
from one disk or computer to another: a disk drive 
manufacturer 
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VOCABULARY BUILDING 


Getting rid of employees 


When employees do something wrong 


e to dismiss sb — She was dismissed for misuse of 
company property. 

e to fire sb (more informal) — We fired him for 
dishonesty. 

e to remove sb (used especially about people with 
important jobs) — He has been removed from the 
company’s board. 

e to sack sb (BrE; used informally or in 
newspapers) — The company sacked its chief 
executive after a series of poor results. 


When employees are no longer needed or a 
company needs to save money 


e to make sb redundant (Bré) — More than 100 
workers have been made redundant. 

e to lay sb off — The company has laid off 200 of its 
employees. 

e to terminate sb (especially AmE) — They are 
obliged to compensate terminated employees. 

| @ to downsize — Big companies are downsizing and 
increasing their temporary workforce. 

e to delayer (= to reduce the number of levels of 
management) — Restructuring and delayering 
have meant redundancaes for many experienced 
people. 


See note at EMPLOY 


dispatch (also spelled despatch, especially in Br) 
/di'speetS/ verb [+ obj] 

1 tosend sb somewhere, especially for a special 
purpose: A courier was dispatched to collect the 
documents. 

2 (Commerce) to send a letter, parcel/package or 
message somewhere: Goods are dispatched within 
24 hours of your order reaching us. 

> dis'patch (also spelled despatch, especially in BrE) 
noun [U]: The goods are ready for dispatch. © the 
central dispatch office 

See note at DISTRIBUTION 


dispatcher /drspxtfo(r)/ noun [Cc] 
1 (Transport) (especially AME) a person whose job is 
to control a group of vehicles such as lorries/trucks 


diskette /dis'ket/ = FLOPPY DISK 
dislocation | dislo’ker{n; AmE -lov-/ noun [u,C] 


(Economics) the state of no longer being in the usual 
place or continuing in the usual way; the process of 
making this happen: a period of economic 
dislocation © the dismissal and dislocation of 
thousands of workers 


* dismiss /dis'mis/ verb [+ obj] 

1 (HR) to officially remove an employee from their 
job: She claims she was unfairly dismissed from her 
post. © He was dismissed for breach of contract. © to 
be summarily dismissed (= without paying attention 
to the normal process that should be followed) 

2 (Law) to say that a trial or legal case should not 
continue, usually because there is not enough 
evidence: After a five-day hearing the case was 
dismissed. 


* dismissal /dis'misl/ noun [u,c] 


SEE ALSO: constructive dismissal, unfair ~, 
wrongful ~ 


i (HR) the act of removing an employee from their 
job; an exampie of this: Six employees face possible 
dismissal. © The dismissals followed the resignation of 
the chairman. © Going over budget can be grounds 
for dismissal. © dismissal with/without notice 

2 (Law) the act of not allowing a trial or legal case 
to continue, usually because there is not enough 
evidence: the dismissal of the appeal 


or taxis and send them to where they are needed: 
The new technology means that dispatchers always 
know the exact location of every truck. © cab 
dispatchers 

2 (Transport) a person whose job is to see that 
planes, trains or buses leave on time: flight 
dispatchers 

3 (Commerce) a person or a company that has sent 
goods to customers 


dis' patch note (also spelled despatch ~) noun [Cc] 


(Commerce) a document that is sent to a customer, 
either with goods or separately, giving details of 
the items that have been sent: When returning 
items, please include a copy of the dispatch note. 

+ ADVICE NOTE, DELIVERY NOTE 


dis'patch rider (also spelled despatch ~) noun 


[c] (BrE only) 
a person who delivers urgent business documents 
using a motorcycle 


dispense /dr'spens/ verb 


1 [+ obj] to provide sth or give it out to people: The 
machine dispenses a range of drinks and snacks. © 
The organization has dispensed over $35 million in 
small business grants. 
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2 [+ obj or no obj] to prepare medicine and give it 
to people, as a job: About 115 million prescriptions 
were dispensed through July of this year. © (BrE) a 
dispensing chemist 

[EM di'spense with sb/sth to stop using sb/sth 
because you no longer need them or it: Debit cards 
dispense with the need for cash altogether. © He has 
dispensed with the services of management 
consultants. 


dispenser /di'spensoa(r)/ noun [C] 
SEE ALSO: cash dispenser 


1 (usually used with another noun) a machine or 
container holding money, drinks, paper towels, 
etc., that you can obtain quickly, for example by 
pulling a handle or pressing buttons: a drinks/tape 
dispenser 

2 a person who prepares medicine and gives it to 
people, as ajob 

3 aperson or thing that provides sth 


display /di'splet/ noun, verb 
enoun 


SEE ALSO: Caller display, island display 


1 [c] anarrangement of goods for people to look 
at or buy, often in a shop/store: an attractive display 
of merchandise © Our window displays are changed 
weekly. © a point-of-sale display—Picture at STORE 
2 (iT) [C] acomputer screen or other piece of 
equipment that shows information: a 17-inch flat- 
panel display © There is a miniature display at the 
bottom of my mobile phone. © a display panel/screen 
3 (IT) [U] the words, pictures, etc. shown ona 
computer screen; the way in which these appear on 
the screen: There are some display problems with 
this model. © Double-click on the ‘Display’ icon and 
select the ‘Settings’ tab. 
(2 on di'splay put in a place where people can 
see it: All the goods on display are in the sale. 

everb [+ obj] 
1 to arrange sth in a place where people can see it 
easily, especially sth that is for sale: We are looking 
at new ways to display our products. © Their 
merchandise ts attractively displayed in the window. 
© The posters will be displayed for three weeks. 
2 (/T) to show information on a computer screen: 
This column displays the title of the mail message. © 
The date and time are displayed on the screen. 


di'splay ad (also di'splay ,advert, di'splay 
advertisement) noun [Cc] 
(Marketing) an advertisement that is designed in a 
way that will attract people’s attention: The volume 
of display ads being booked in national newspapers 
has been in decline. » di'splay advertising noun 
[U]: Display advertising is expected to fall 9% in the 
full year. 


di'splay al lowance noun [Cc] 
(Marketing) a fee that a manufacturer pays to a 
shop/store to put their goods in a place where 
people will easily see them 


di'splay bin = pump Bin 


di'splay case (a/so di'splay ,cabinet) noun [c] 
a special container, made all or partly of glass, used 
for showing items in a shop/store: display cases for 
cosmetics—Picture at STORE 


di'splay medium noun [(c 
1 (Marketing) a thing, such as a POSTER, sign, card, 
etc., that attracts people’s attention to goods on 
sale: specialists in the fields of print, broadcast and 
display media advertising 
2 a way of showing information to people: The Web 
is mainly a dispiay medium, like television. © display 
media such as graphs, letters, lines, and drawings 


di'splay pack noun [c) 
(Marketing) a box that is designed to show goods 
that are on sale and attract people’s attention: a 
front-of-counter display pack 


di'splay type noun [uv] 
(Marketing) large printed letters that are designed to 
be immediately noticeable, used especially in 
advertisements 


disposable /dr'spauzabl; Ame -'spou-/ adjective, 
noun 

e adjective 
1 [usually before noun] (about goods, etc.) produced 
cheaply and intended to be thrown away after use: 
a disposable camera/razor/bottle THROWAWAY 
~> SINGLE-USE 
2 [only before noun] available for use 
© disposable assets/capital/resources 

enoun disposables [pl.] 
(Economics; Marketing) = CONSUMER NON-DURABLES 


disposable ‘income (also ex,pendable 
‘income, especially in AME) noun [u,C] 
(Economics) 
1 income left after taxes, etc. have been taken 
away from it and that you are free to spend or save: 
Higher fuel costs reduce people’s disposable income. © 
Interest payments stand at 7% of disposable income. 
+ DISCRETIONARY INCOME, TAKE-HOME PAY 
2 ina particular country, the total amount of 
money that people have to spend or save, after 
taxes, etc. have been paid 


* disposal /di'spauzl; AmE -'spou-/ noun 


1 [c,U] the sale of part of a business, property, etc: 
the disposal of the company’s chemical services 
division © The disposal is expected to raise around 
$50 m. © The sale is part of an asset disposal to shore 
up the company’s finances. 

2 [U] the act of getting rid of sth that you do not 
want or cannot keep: Disposal of industrial waste is 
a serious problem. © waste disposal 

IM) at sb’s dis'posal available for sb to use: 
Larger companies have larger resources at their 
disposal. 


dispose /di'spauz; AmE di'spouz/ verb 
[ILM di'spose of sth 1 to sell part of a business, 
property, etc: The company has pledged to dispose of 
its non-core assets. © He is disposing of his stake in 
the company. 2 to get rid of sth that you do not 
want or cannot keep: Chrome ts difficult to dispose 
of safely. © We need to reduce the amount of toxic 
waste disposed of in landfill sites. 


dispute noun, verb 
enoun /di'spju:t; ‘dispju:t/ [C,U] 


SEE ALSO: demarcation dispute, industrial ~, 
labour ~, trade ~ 


an argument or a disagreement between two 
people, groups or countries; discussion about a 
subject where there is disagreement: They are 
making renewed efforts to settle the pay dispute. © 
The union is in dispute with management over 
working hours. © There is no sign of an end to the 
long-running dispute between the two executives. 
© to be involved in/have/resolve/settle a dispute « 
industrial/labour/pay disputes « a bitter/damaging 
dispute 
everb /di'spju:t/ [+ obj] 
to question whether sth is true and valid: These 
figures have been disputed. 


di'spute pro,cedure (a/so ‘dispute ~) 
= DISPUTES PROCEDURE 


di'spute reso lution (a/so ‘dispute ~) noun [U] 
SEE ALSO: alternative dispute resolution 


(Law) the process of settling disputes, for example 
by using a court or an ARBITRATOR (= a person 
chosen to settle the dispute): The study recommends 


arbitration as a cheaper alternative to more 
traditional forms of dispute resolution. © a dispute 
resolution procedure/process 


di'sputes pro, cedure (also di'spute 
proc,edure, ‘dispute(s) ~) noun [Cc] 
(Law) an official process that is followed in order to 
settle a dispute, especially one involving members 
of an organization: Management and employees 
should use the disputes procedure where there is a 
possibility of a strike. 


disqualify /dis'kwolifar; AmE -'kwa:l-/ verb [+ obj] 
(disqualifies, disqualifying, disqualified, 
disqualified) 
to prevent sb from doing sth because they have 
broken a rule or are not suitable: She has been 
disqualified from practising as a lawyer. © He was 
disqualified as a director after being declared 
bankrupt. » disqualification /dis,kwolifi'ke1Jn; 
Ame -kwazl-/ noun [C,U]: Directors can face fines or 
disqualification if they allow an insolvent company 
to go on trading. 


disrupt /dis'rapt/ verb [+ obj] 
to make it difficult for sth to continue in the normal 
way: The strike could disrupt oil supplies. © Train 
services have been severely disrupted by the storm. 
> disruption /dis'rapsn/ noun [u,C]: We have tried 
to minimize the disruption to our services. oa 
disruption in operations/production/supply 
disruptive /dis'raptiv/ adjective: disruptive protests 
and strikes 


dis ruptive tech'nology noun [c,u] 
(Technical) any new technology that completely 
changes the way people and businesses work: What 
will be the next disruptive technology after the 
Internet? 


dissaving /dis'servin/ noun 
(Economics) 
1 [v,C] the act of spending more money than you 
earn during a particular period of time: The act of 
borrowing money from a bank is a form of dissaving. 
© a dissaving of £8 million © government/public/ 
private dissaving 
2 dissavings [pl.] the amount by which the money 
spent is more than the money earned 
> SAVING 
> dis'save verb [+ obj or no obj]: Governments 
dissave by spending more money than they receive in 
taxes. © The study found that households in the 65+ 
age group dissaved €3 000 a year. > SAVE 


dissolution / disa‘lu:{n/ noun [u;C, usually sing.] 
the act of officially ending a contract or business 
relationship; the act of breaking up an 
organization, etc: The board of directors approved 
the dissolution of the company and the disposal of its 
assets. 


dissolve /drzvlv; AmE -'za:lv/ verb [+ obj or no obj] 
to officially end a contract or business relationship; 
to come to an end: The airline is seeking to dissolve 
its contract with the union. © The partnership 
dissolved in 2004. 


‘distance learning (a/so open ‘learning) 
noun [U] 
a system of education or training in which people 
study at home, at the place where they work, etc. 
with the help of special Internet sites and/or 
television and radio programmes, and send or 
email work to their teachers: an MBA by distance 
learning © web-based distance learning 


distress /dr'stres/ noun [u] 
(Law) when the goods of a person or a company are 
legally taken in order to pay money that they owe: 
The distress sale is unlikely to raise enough to repay 
all the loans. 
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distressed /dis'trest/ adjective (especially AmE) 
1 (Law) used to describe property or goods that 
have been legally taken from sb who cannot pay 
money that they owe, and are offered for sale 
cheaply: buyers and sellers of distressed assets 
2 used to describe goods that have been damaged 
or used 


dis tributable ‘profit noun [c, usually pl., uJ 
(Accounting) the amount of profit from normal 
business activities that a company has left at the 
end of an accounting period, which it can pay to 
shareholders as DIVIDENDS: The company’s 
distributable profits are not sufficient to pay any 
dividends. © a distributable profit after tax of 
$3.48 million > DISTRIBUTED PROFIT 


dis tributable re'serve noun [c, usually pl. 
(Accounting) a fund of money that a company keeps 
which it can use to make payments to 
shareholders; the money in this fund, which 
comes, for example, from profits left at the end of 
an accounting period: An extra dividend can only be 
paid if sufficient distributable reserves are available. 
© a transfer to distributable reserves 
> NON-DISTRIBUTABLE RESERVE 


* distribute /di'stribju:t; AmE ‘distribju:t/ verb 
1 (Marketing) [+ obj or no obj] to make a product 
available to customers, for example, by supplying it 
to shops/stores and businesses: Who distributes our 
products in the UK? © The magazine ts distributed 
through restaurants and clubs. © We distribute 
worldwide. > DISTRIBUTION, DISTRIBUTOR 
2 [+ obj] to share money, goods or property 
between a group of people; to give things to a large 
number of people: The company distributes most of 
its profits to investors as dividends. © The firm’s 
assets will be distributed among creditors. © The 
newspaper ts distributed free. 


dis tributed ‘profit noun [c, usually pl.] 
(Accounting) the amount of the profits that a 
company has left at the end of an accounting 
period and has paid to shareholders: Domestic 
companies are liable to an income tax of 10% on 
distributed profits. > DIVIDEND 


* distribution / distrr'bju:fn/ noun 
SEE ALSO: channel of distribution, retail ~, 
selective ~ 


1 (Marketing) [U] the activity of making a product 
available to customers, for example by supplying it 
to shops/stores; the system of transporting and 
delivering a product to shops/stores or customers: 
marketing, sales and distribution © European 
distribution is handled from our centre in the 
Netherlands. © high distribution costs caused by poor 
transport systems © We have secured exclusive 
distribution rights for the product in the UK. 
+ DISTRIBUTE, DISTRIBUTOR See note on next page. 
© to control/handle/improve/organize distribution « 
broad/international/limited/local/wide 
distribution ¢ a distribution agreement/deal «a 
distribution network/operation/system ¢ a 
distribution facility/warehouse ¢ a distribution J 
business/company 
2 [vu,C] the act of sharing money, goods or property 
between a group of people or giving people things; 
the money or goods that people receive: the 
distribution of leaflets © The board has approved a 
cash distribution to stockholders of $2.50 a share. 


distri‘ bution centre (Ame spelling ~ center, 
noun [Cj 
a large WAREHOUSE that receives goods from 
factories and suppliers and sends them to shops/ 
stores or customers: They have opened a new 
distribution centre north of Mexico City. 
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distribution/delivery/dispatch/ 
logistics 


These words are all used about sending goods to 
customers. 


Distribution involves arranging for a product to 
pass from one business to another until it reaches 
somewhere, for example a shop/store, where 
people can buy it. The series of businesses is the 
distribution chain and a particular business or 
place where the goods are finally sold is a 
distribution channel: Our main distribution 
channels are convenience stores and the Internet. 


Logistics involves physically collecting, 
transporting and delivering goods. These 
responsibilities are often given to a transport 
company: FedEx handle the logistics. 


Delivery involves giving the goods to the 
customer: Allow up to 3 weeks for delivery. © Our 
terms are cash on delivery (= you pay when the 
goods arrive). 


Dispatch refers to the process of goods leaving a 
factory or office: We check all orders before 
dispatch. © the date of dispatch 


See note at SUPPLY CHAIN 


distri’ bution chain (aiso chain of 
distribution, less frequent) noun [Cc] 


(Marketing) the series of businesses that deal with a 
product between when it is produced and the time 
that customers receive it: pushing products through 
the distribution chain © By supplying direct we cut 
out an entire level of the distribution chain. 

- SUPPLY CHAIN See note at DISTRIBUTION 


distri‘ bution channel (a/so channel of 
distri'bution, less frequent) noun [C] 
(Marketing) the way that products are made 
available to customers: The Internet is a new 
distribution channel for us. 

See note at DISTRIBUTION 


* distributor /di'stribjata(r)/ noun [cq 
a person or business that supplies goods produced 
by other companies to shops/stores or directly to 
the public: Japan’s largest software distributor © the 
largest US distributor of canned fruit and vegetables © 
We have been appointed sole distributor for these 
products in Australia and New Zealand. © Most of our 
sales are through distributors. ¢ a wholesale 
distributor (= one that only sells to shop/stores, 
etc.) See note at SUPPLY CHAIN 
© to act as/appoint (sb as)/use a distributor «an 
authorized/exclusive/a sole distributor « a foreign/ 
local distributor 
> dis'tributorship noun [C]: The group has won an 
exclusive distributorship for the range in Singapore. 


district at'torney noun [Cj (abbr DA) 

in the US, a government lawyer in a particular area 
or state who decides whether to accuse sb of a 
crime and start a court case against them 


div /div/ abbr 

4 Div. a short way of writing division (= a part of 
a large company): IBM’s Microelectronics Div. 

2 (Finance) a short way of writing or saying 
dividend: shares traded cum div (= the buyer 
receives the next dividend) 


dive /datv/ verb, noun 

e verb [no obj] (dived, dived, AmE also dove /dauv; 
AmE douv/ dived) 

(about a price, figure, etc.) to fall suddenly: The 


share price dived 11.8% to an all-time low of 455¢. © 
They have seen their sales dive by 28%. 
See note at INCREASE 


enoun [C, usually sing. ] 


a sudden drop in a price, figure, etc: a dive in the 
company’s share price > idiom at TAKE verb 
+ NOSEDIVE 


diverge /dar'v3:d3; AmE -'v3:rd3/ verb (no obj] 
1 if two things diverge, or one thing diverges 
from another, they become different and the 
difference between them increases: The speeds of 
growth in the manufacturing and consumer sectors 
are diverging. © The country’s interest rates have 
diverged further from those in Europe. © the 
diverging economic fortunes of the two countries 
2 (about opinions, decisions, etc.) to be different: 
Opinions diverge greatly on this issue. © diverging 
policies 
3 to be or become different from what is expected, 
planned, etc: Inflation has diverged from the central 
bank’s target. © to diverge from the norm 
> divergence /dai'v3:d3ons; AME -'v3:rd3-/ noun 
[C,U]: a continuing divergence between the prices of 
goods and services © a divergence in/of opinion ©a 
divergence from objectives divergent /dat'v3:d3ent; 
Ame -'v3:rd3-/ adjective: The US and Japanese 
economies show divergent trends. © divergent views 


diversify /dar'v3:sifai; AmE -'vs:rs-/ verb [+ obj or 
no obj] (diversifies, diversifying, diversified, 
diversified) 
(about a business, an investor, etc.) to develop a 
wider range of products, markets, investments, etc. 
in order to be more successful or reduce risk: The 
company has grown and diversified. © The trust 
wants to diversify its investments. © Many investors 
are diversifying from shares into bonds and 
commodities. © We want to diversify away from 
traditional phone services. » diversification 
/dat,va:sifi'ke1Jn; AmE -,va:rs-/ noun [U,C]: Toyota’s 
diversification into housing and telecommunications 
© the diversification of risk di'versified adjective: We 
continue to benefit from our diversified business mix. 


diversion /dar'v3:Jn; Ame -'v3:r3n/ noun [C,U] 
1 diversion (from sth) (into/to sth) the act of 
changing what sth is used for or of using sth for a 
different purpose from what was intended: the 
diversion of revenue away from product research 
2 (Economics; Marketing) (also ,product di'version) 
the situation when goods that are supplied to be 
sold in a particular area or place are sold ina 
different area or place, more cheaply than when 
they are bought from an official local supplier: 
Many big clothing brands suffer from diversion of 
their products. © the diversion of cheap drugs 
intended for poor countries to rich countries 


diversity /dar'vs:sati; AmE -'v3:rs-/ noun [U; 
C, usually sing. ] 
the quality or fact of including a range of many 
people or things, especially people’s different skills 
and qualities; a range of different people or things: 
Valuing and managing diversity in an organization 
leads to more satisfied employees. © Use the diversity 
of jobs that you’ve had to emphasize your skills. 


divert /dar'v3:t; AmE -'va:rt/ verb [+ obj] 
1 divert sb/sth (from sth) (into/to sth) to use 
money, materials, etc. for a different purpose from 
their original purpose or for sth new: diverting 
resources away from research and development © The 
company is diverting its savings into improving 
facilities. 
2 (Economics; Marketing) to sell goods outside the 
area or place where they were intended to be sold: 
There are things you can do to avoid having your 
products diverted. © Our distributors are required to 
buy back any diverted product that can be traced to 
them. 


3 (Transport) to change the place that a load of 
goods is going to or the way that it is being sent: 
Instructions were received to divert the shipment 
from motor to air transportation. 

> di'verter noun [C] 


divest /dar'vest/ verb [+ obj] (formal) 

to sell part of a business or assets; to get rid of sth 
you own: He said that the company is not planning 
to divest its auto-parts business. © The government is 
seeking to divest itself of a 72% stake in the 
manufacturer. 

© to divest assets/businesses/brands/products 

> di'vestment noun [C,U]: The company has 
identified non-core assets for divestment. © They have 
announced divestments worth $5bn. © a divestment 
programme divestiture /dar'vestitfa(r)/ noun [c,U]: 
the possible divestiture of one or more product lines © 
mergers, acquisitions and divestitures 


divi /‘divi/ noun (Cc) (plural divis) (BrE) 

(Finance) an informal word for DIVIDEND: The final 
divi will depend on our cash position in March. 
DIVVY 


* divide /di'vaid/ verb 

1 [+ obj] to find out how many times one number 
is contained in another: The bond’s yield is the 
interest payment divided by the price. 

2 [+ obj or no obj] to separate or make sth separate 
into parts: The work process was divided into 
different tasks. 


* dividend /‘dividend/ (abbr div) (also ‘share 
dividend) noun [Cc] 


SEE ALSO: accumulated dividend, cash ~, cum ~, 
cumulative ~, ex-~, extra ~, etc. 


(Finance) an amount of the profits that a company 

pays to shareholders: The company will pay a 

dividend of 10 cents a share. © The board declared 

(= announced) a quarterly dividend of $0.125. © 

They increased the dividend payout for the year from 

7¢ to 9¢. > idioms at PAY verb, PASS verb 

© to declare/pay/propose/receive a dividend « to 
increase/maintain/raise a dividend « to cut/omit/ 
pass/scrap/suspend a dividend « a dividend 
forecast/payment/payout 


‘dividend cheque (Ame spelling ~ check) (BrE 
also ‘dividend warrant) noun (C] 

(Finance) a cheque that a,shareholder receives as 
payment of a dividend, that also gives details of 
the tax paid 


‘dividend cover noun [sing: u] 

(Accounting) the number of times a company’s 
profits would pay the dividend: Our policy is to 
keep the group’s dividend cover within a range of 2.5 
to 3 times. 


Pree rein'vestment plan noun [Cc] (abbr 
DRIP 

(Finance) in the US, an investment plan that some 
companies offer in which shareholders can buy 
more shares in the company instead of receiving 
regular cash dividends 


‘dividend warrant (8r£) = pivipEND CHEQUE 


dividend ‘yield noun [cu] 

(Finance) the dividend that a company pays on each 
share, compared to the current price of the share: 
It’s an attractive stock, offering a dividend yield of 
over 5%, 


* division /dt'vizn/ noun [Cc] (abbr div) 
a large and important unit or section of an 
organization that has responsibility for a particular 
market or area of activity: The company’s electronics 
division reported a 8.4 per cent drop in sales. © He 
works in the marketing division. © the finance/ 
research/sales/service division © the chemicals/ 
software/truck division » divisional /dt'vi3en1/ 
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adjective [only before noun]: a divisional head/ 
manager © divisional results/revenue/profits 


a feat of ‘labour (Ame spelling ~ labor) noun 
U,C 
1 (HR) the way in which different people do 
different tasks in a process in order to make the 
best use of time and money and produce as many 
goods as possible: He believes that division of labour 
improves productivity as people specialize in what 
they do best. > MULTISKILLING 
2 away of arranging a society, an organization ora 
group so that each type of work is done by a 
particular group of people: the division of labour 
between member states and the EU 


divvy /‘drvi/ verb, noun 

e verb (divwvies, divvying, divvied, divvied) 
CGE divvy sth ‘up (informal) to divide sth, 
especially sth valuable, into two or more parts: a 
dispute over how to divvy up the assets © The profits 
have been divvied up to shareholders. © Complex 
computing tasks are divvied up among several PCs. 

enoun [C] (plural diwvies) (BrE) 
(Finance) an informal word for DivIDEND [SYN] DIVI 


DIY / di: at'wat/ abbr (especially BrE) 
do-it-yourself (used as an uncountable noun) 
the activity of making, repairing or decorating 
things in the home yourself, instead of paying sb to 
do it: These tools are available from most DIY stores. 
© Castorama, the French DIY chain [SYN] HOME 
REPAIR 
> Di'y’er noun [Cc] 


DJIA™ / di: d3er at 'et/ = Dow JONES INDUSTRIAL 
AVERAGE: @ fall of 4.7% in the DJIA 


DLC / di: el ‘si:/ abbr 
1 (Trade) documentary letter of credit 
+> DOCUMENTARY CREDIT 
2 (Stock Exchange) = DUAL-LISTED COMPANY 


DMU / di: em '‘ju:/ = DECISION-MAKING UNIT 
DO / di: 'a0; AME 'ou/ = DELIVERY ORDER 


doable /‘du:ab!/ adjective 
that is possible and likely to be achieved: Decide on 
a few small doable changes. © The price increases 
seem doable. 


dock /dvk; AmE da:k/ noun, verb 

enoun 
1 (c] a part of a port where ships are repaired or 
where goods are put onto or taken off them: dock 
workers © a dock strike © The ship is in dock. 
2 docks [pl.] a group of docks in a port and the 
buildings around them that are used for repairing 
ships, storing goods, etc: He works at the docks. 
3 (C] (Am) a raised platform for loading vehicles 
or trains 
4 [c] the part of a court where the person who has 
been accused of a crime stands or sits during a trial 
(kd be in the 'dock (over sth) (used especially in 
newspapers) to be heavily criticized for sth; to be 
asked questions that are difficult to deal with: The 
company is in the dock over its poor safety record. 

everb 
1 [+ obj or no obj] if a ship docks or you dock a 
ship, it sails into a harbour and stays there: The ship 
is expected to dock in Durban at 14.00 tomorrow. 
2 [+ obj] to take away part of sb’s wages, etc: 
Employers have threatened to dock the strikers’ 
wages. © They’ve docked 15% off my pay for this 
week, 
3 (IT) [+ obj] to connect a computer to a DOCKING 
STATION: I docked my portable and started work. 


docker /‘dvka(r); AmE 'da:k-/ noun [C] (Br) 
a person whose job is moving goods on and off 
ships STEVEDORE (AmE) 
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docket /‘dvkit; AmE 'da:k-/ noun [Cc] 
1 adocument or label that shows what is in a 
package, which goods have been delivered, which 
jobs have been done, etc: a delivery docket 
2 (Ame) a list of items to be discussed or things to 
be done 

‘docking station noun [c 
(IT) a device to which a LAPTOP computer can be 
connected so that it can be used like a DESKTOP 
computer 

dockyard /‘dokja:d; AmE ‘da:kja:rd/ noun [c] 
an area with pocks (= the place where ships are 


loaded and unloaded in a port) and equipment for 
building and repairing ships 


‘doctor’s certificate = MEDICAL CERTIFICATE 


* document noun, verb 
enoun /'dokjumont; AmE ‘da:k-/ [C] 


SEE ALSO: defence document, offer document 


1 an official paper or book that gives information 

about sth, or that can be used as evidence or proof 

of sth: The company has published a 29-page 

document outlining the proposed merger. > a 

consultation document on boardroom pay © Have 

you received your tickets and travel documents? © 

Copies of the relevant documents must be filed at 

court. 

© a formal/legal/an official/a written document «a 
consultation/discussion/policy/strategy document 
¢ to draft/draw up/publish/sign a document ¢ to 
destroy/shred/tear up documents « a document 
details/outlines/says/states sth 

2 acomputer file that contains text that has a 

name that identifies it: To create a new document, 

select ‘New’ from the File menu. © scrolling through a 

document 

© to create/edit/save a document ¢« to close/ 
download/open/print (out) a document 

everb /'dvkjument; AmE 'da:k-/ [+ obj] 

to record the details of sth in writing: a project to 

document manufacturing procedures © The country’s 

economic problems have been well documented. 


documentary collection noun [c,v] 
(Trade) a way of arranging payment for exports, 
especially by ship, in which the seller gives the 
documents that are needed to collect the goods to 
the buyer’s bank, which keeps them until it receives 
payment for the goods 


documentary ‘credit noun [u,C] (abbr DO (also 
‘documentary ‘letter of ‘credit [C]) 
(Trade) a LETTER OF CREDIT in which a bank 
promises to pay an exporter for goods when 
documents are provided that prove the goods have 
been sent 


documentation / dokjumen'terfn; AmE da:k-/ 
noun [U] 
1 the documents that are required for sth, or that 
give evidence or proof of sth: I couldn’t enter the 
country because I didn’t have all the necessary 
documentation. © They have insufficient 
documentation to support their claims. 
2 the act of recording sth in a document; the state 
of being recorded in a document: the 
documentation of accounting decisions © an 
electronic documentation system 
3 the documents that describe how sth works or 
how to operate it: the technical documentation for a 
computer system 


document of ‘title noun [cd 
(Law; Trade) a document, such as a BILL OF LADING, 
that allows sb to claim the goods that are described 
in it: The agent presented the documents of title at the 
airport. 


documents a gainst ac'ceptance phrase 


(abbr D/A) 

(Trade) a way of paying for imports where the buyer 
must sign a document (bill of exchange) promising 
to pay for the goods within a particular amount of 
time before the bank gives them the documents 
needed to collect the goods: The method of payment 
shall be documents against acceptance, within 120 
days after sight (= the time when the importer signs 
the bill of exchange). > DOCUMENTS AGAINST 
PAYMENT 


documents a gainst ‘payment phrase (abbr 


D/P) 

(Trade) a way of paying for imports in which the 
buyer pays for the goods when the bank gives them 
the documents that are needed to collect the goods 
~ DOCUMENTS AGAINST ACCEPTANCE 


‘document sharing noun [vu] 


(IT) the ability that some computer systems have 
that allows people in different places to look at and 
work on the same computer document at the same 
time 

dodge /dpd3; AmE da:d3/ noun, verb 

enoun [C] 
a clever and dishonest trick, done in order to avoid 
sth: Many people bought the pensions as a form of 
tax dodge. 

e verb |+ obj] 
to avoid doing sth, especially in a dishonest way: 
She tried to dodge paying her taxes. 


dodger /‘dod3a(r); AmE ‘da:d3-/ noun [C] (informal) 
a person who dishonestly avoids doing sth: tax 
dodgers 


dodgy /‘dod3i; AmE 'da:d3i/ adjective (dodgier, 
dodgiest) (BrE) (informal) 
seeming or likely to be dishonest: rumours about 
dodgy accounting © I don’t want to get involved in 


anything dodgy. 
dog /dpvg; AmE do:g/ noun [Cc] 
SEE ALSO: top dog 


1 (Marketing) in the BOSTON MATRIX, a product 
that has a small market share in a market that is 
growing very little—Picture at BOSTON MATRIX 

2 (informal) used to describe sth that is very bad or 
a failure, especially an investment that always does 
badly: If you have bought a dog fund, be brave and 
get out! © It’s been a dog of a year. 

(2 (a case of) dog eat 'dog a situation in 
business, politics, etc. where there is a lot of 
competition and people are willing to harm each 
other in order to succeed: I’m afraid in this line of 
work it’s a case of dog eat dog. © We’re operating ina 
dog-eat-dog world. eat your own ‘dog food (IT, 
informal) when a company tests or uses its own 
software products in the organization go to the 
‘dogs (Ame also go to hell in a ‘handbasket) 
(informal) to get into a very bad state: This firm’s 
gone to the dogs since the new management took 
over. that dog won’t ‘hunt (Am) (informal used to 
say that an idea will not work 


dog and ‘pony show noun [Cc] (Ame) (informal) 


a complicated presentation, event or display that is 
designed, for example, to persuade people to invest 
in a company > ROAD SHOW 


dogsbody /‘dngzbndi; Ame ‘do:gzba:di/ noun [C] 
(plural dogsbodies) (BrE) (informal) 
a person who does all the boring jobs that nobody 
else wants to do, and who is treated as being less 
important than other people GOFER 


.do-it-your'self = DIY: a do-it-yourself chain/ 


retailer/store 


dol. abbr 
a short way of writing dollar or dollars: a cost of 
7 dol. per day 


doldrums /‘dvldramz; AmE ‘doul-/ noun [pl.] 
a lack of activity or improvement: The media sector 
remains in the doldrums as companies advertise 


less. © There are signs that the country is climbing out 


of its economic doldrums. 


dole /daul; AmE dovul/ noun [sing.] (usuafly the dole) 


(Br) (informal) 


money paid by the state to unemployed people: The 


number of people on the dole (= without a job) is 
the highest for 19 years. © The government is 
changing the rules for claiming (the) dole. 
WELFARE (Ame) 


‘dole queue (8/£) (AmE£ ,unem'ployment line) 
noun [C] 
used especially in newspapers to describe the 
group of unemployed people in a society: the 
country’s lengthening dole queues © Thousands more 
workers could join the dole queue next year. 


dollar /‘dvla(r); AmE ‘da:l-/ noun, adjective 
enoun 


SEE ALSO: benefit dollar, top dollar 


1 [c) (abbr dol., $) the unit of money in the US, 


Canada, Australia and several other countries: All 
prices are quoted in dollars. © converting dollars into 
pesos © an investment worth millions of dollars © a 
multi-million dollar investment > BUCK (1) 

2 the dollar [sing.] the value of the US dollar 
compared with the value of the money of other 
countries: The dollar closed two cents down. © The 
strong dollar has made US goods expensive overseas. 
© The currency fell to a two-week low against 

(= compared to) the dollar. o an exchange rate of 
two pesos to the dollar > GREENBACK 

3 [C] dollars that are spent on a particular activity 
or come from a particular source: They spent their 
research dollars (= money intended to be spent on 
research) in other areas of the business. © competing 
for investment dollars 


4 [C] aBANKNOTE or coin worth one dollar: Do you 


have a dollar? © a dollar bill 
See note at INCREASE 
e adjective [only before noun] 
having a price or value that is measured in US 
dollars: dollar assets/bonds/debts 


the ‘dollar area noun [sing] 
(Economics) the area of the world where the US 
dollar is used as the main currency or where the 
currency is linked to the dollar 


dollar-cost 'averaging noun [vu] 
(Finance) in the US, a method of investing money 
that involves investing a fixed amount of money 
regularly in particular shares, whatever their price 


dollarization , -isation / dolararzer{n; AME 
da:lara-/ noun [u,C] 
(Economics) 
1 the process of a country or group of countries 
starting to use the US dollar in addition to or 
instead of their national currency: He has predicted 
a dollarization of the Americas. 
2 the process of linking the value of a country’s 
currency with the value of the US dollar 
> 'dollarize, -ise verb [+ obj or no obj]: Ecuador’s 
decision to dollarize was taken in January 2000. © a 
dollarized economy 


domain /da'mem; dav-; AmE dou-/ noun [CQ 
SEE ALSO: public domain, top-level domain 


1 (/T) aset of Internet addresses that end with the 
same group of letters: .com is the most popular 
domain on the Internet, with over 21 million names. 
© You will need to register a domain name (= an 
individual Internet address). 

2 an area of knowledge or activity, especially one 
that sb is responsible for: a collection of documents 
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relating to the domain of banking © Sometimes 
things outside your domain go wrong. 


* domestic /da'mestik/ adjective 
1 [usually before noun] of or inside a particular 
country; not foreign or international: One carmaker 
reported a 13% drop in domestic sales of new 
vehicles. © They hope the reforms will attract new 
investment, both foreign and domestic. © They 
produce cheap cars for domestic consumption (= to 
be sold in the country where they are produced). © 
a domestic flight/route/service (= to and from places 
within a country) INTERNAL > HOME adj. (4) 
2 [only before noun] used in the home; connected 
with the home or family: domestic appliances 
> domestically /da'mestikli/ adverb: domestically 
produced goods > GROSS DOMESTIC PRODUCT 


dominant /‘dominant; AmE 'da:m-/ adjective 
more important or powerful than other things: The 
firm has established a dominant market position. © 
There are four dominant players in the banking 
industry. » dominance /‘dominans; AmE ‘da:-/ 
noun [U]: They have lost their market dominance. 


* dominate /‘dominert; Amé ‘da:m-/ verb 
1 [+ obj or no obj] to control or have a lot of 
influence over sth: The mobile phone market is 
dominated by a handful of very large companies. © a 
male-dominated industry (= one in which there are 
more men than women and they have more 
influence) 
2 [+ obj] to be the most important or noticeable 
feature of sth: an economy dominated by oil exports 
> domination / domineifn; AmE da:-/ noun [u]: 
companies fighting for domination of the software 
market © economic/political domination 


‘domino ef fect noun [c, usually sing. ] 
a situation in which one event causes a series of 
similar events to happen one after the other: 
Employers fear the strike could cause a domino effect 
(= that there will be many other strikes as a result). 


donate /dau'neit; AmE 'douneit/ verb [+ obj or 
no obj] 
to give money, equipment, etc. to sb/sth to help 
them: They donate 1% of their sales to charity. © The 
school’s computers were donated by IBM. 
> donation /dou'neif{n; AmE dou-/ noun [C,U]: They 
made a €50 000 donation to charity. 


done /dan/ adjective, exclamation 

e adjective 
1] a done ‘deal (especially AmE) a plan, an 
agreement or a project that has been completely 
arranged and agreed: The takeover ts not yet a done 
deal. 

e exclamation (only used in spoken English) 
used to show that you accept an offer: ‘ll give you 
$800 for it.’ ‘Done!’ 


door to ‘door adverb 
1 (Marketing) visiting all the homes or offices in an 
area, especially to try to sell sth: They sell household 
goods door to door and through catalogues. 
2 if sth is delivered door to door, it is brought 
directly from the factory or supplier to the 
customer: We deliver door to door anywhere in 
the US. 
> door-to-door adjective [only before noun]: a 
door-to-door salesman/sales force © door-to-door 
package delivery 


dormant /'do:mant; AmE ‘do:rm-/ adjective 
1 not active or growing now but able to become 
active or to grow in the future: a dormant company 
© Inflation has remained dormant. 
© to be/become/lie/remain/sit dormant 
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2 (about a bank account) that has not been used 
for a long time: a dormant account 
© to be/become/lie/remain/sit dormant 


DOS /dvs; AmE da:s/ abbr 
(17) disk operating system a set of programs that 
control the way a computer works and runs other 
programs 

dossier /‘dpsie1; AmE ‘do:s-; ‘da:s-/ noun [] 
a collection of documents that contain information 
about a person, an event or a subject: He has 
prepared a dossier on a number of potential 
partners. © a dossier of information [SYN] FILE 
© to compile/keep/prepare/publish a dossier 


dot /dvt; AmE da:t/ noun [Cc] 
SEE ALSO: connect-the-dots 


a small symbol (.) that is used to separate different 


parts of an email or Internet address: Please email 
us at enquiry@oup.com. Meiila The email address 
in this example would be said as ‘enquiry at ou p 
dot com’. 

I] on the ‘dot (informal) exactly on time or at 


the exact time mentioned: The cab showed up on the 


dot. © Please tell him I'll call him on the dot of twelve. 
> idiom at CONNECT 


dotcom (also spelled dot-com, dot.com) / dot 
‘kom; AmE da:t 'ka:m/ noun [C] 
a company that sells goods and services on the 


Internet, especially one whose address ends ‘.com’: 


The weaker dotcoms have collapsed. © a dotcom 

millionaire © the bursting of the dotcom bubble 

(= when many dotcoms failed) 

© a dotcom business/company/start-up « the dotcom 
boom/bubble/collapse/crash 


dot ‘matrix printer noun [cd 
(/T) a machine that prints letters, numbers, etc. 
formed from very small dots 


dotted ‘line noun [C] (informal) 
a line made of dots, especially the place in a legal 
agreement where you sign your name > idiom at 
SIGN verb 


double ‘bind noun [c, usually sing.] 
a situation in which it is difficult to choose what to 


do because whatever you choose wil! have negative 


results 


Goubile-'blind (a/so double-'blinded) adjective 
[usually before noun] 
used to describe a type of research that tests the 
effects of a new product, especially a new 


medicine. Neither the testers nor the people testing 


the product know who has received the real 
product and who has received a substance that 


does not contain any of it: a double-blind trial/study 


> BLIND TRIAL 


,double-'book verb [+ obj] (often be double- 
booked) 
to promise the same room, seat, table, etc. to two 
different people at the same time: I’m afraid that 
the room has been double-booked. > OVERBOOK 
> double-'booking noun [C,U] 


double-'check verb [+ obj or no obj] 
to check sth for a second time or with great care: 
‘ll double-check the figures. » double-'check 
noun [C] 


double-'click verb [+ obj or no obj] 
to press one of the buttons on a computer mouse 
twice quickly in order to open a computer file, 
program, etc: Just double-click on the icon to open 
the file. © Double-click the ‘My Documents’ folder. 
> double-'click noun [C] 


double-declining ‘balance method noun 


[sing. ] 

(Accounting) a way of reducing the value of 
(depreciating) an asset in a company’s financial 
records in which the amount taken from the asset’s 
value decreases each year. The value of the asset 
(its book value) is reduced at a fixed rate each year, 
calculated as the difference between the original 
value of the asset and its final (residual) value, 
divided by a particular number of years and 
multiplied by two. > REDUCING BALANCE METHOD, 
STRAIGHT-LINE METHOD, SUM OF THE DIGITS 
METHOD 


double ‘digits = pousLe FicurEs 
double ‘dip noun [c] 


a situation where there is a second decrease in 
prices, the growth of an economy, etc. after a short 
period of improvement: The stock market is 
recovering but the chances of a double dip remain 
high. © a double-dip recession 


double-'dip verb [no obj] (-pp-) (especially AmE) 


(informal) 

to obtain two incomes, pensions, etc. in an illegal 
or unfair way; to be paid twice for sth: He had been 
double-dipping in that he had claimed a pension 
while still receiving a salary. » double-'dipper 
noun [C],double-'dipping noun [U] 


double-entry 'bookkeeping noun [vu] 


(Accounting) the usual way of keeping a company’s 
financial records, in which each amount spent, 
received, etc. is recorded with a credit in one 
account and a DEBIT in another. For example, if a 
company paid €1 000 in cash for a new computer, 
this amount would be recorded as a credit in the 
cash account and as a debit in an asset account. 


double ‘figures (especially Br£) (AmE usually 


double ‘digits) noun [pl.] 

used to describe a number that is not less than 10 
and not more than 99: Inflation is in double figures. 
~ SINGLE FIGURES 

> double-'figure (especially BrE) (AmE usually 
,double-'digit) adjective [only before noun]: a double- 
figure pay rise 


double in'demnity noun [u,d (Amé) 


(Insurance) an arrangement in which an insurance 
company will pay twice the normal amount in 
particular circumstances, for example if the person 
who is insured is injured or dies in an accident: The 
policy pays double indemnity for accidentai death. © 
a double-indemnity clause/policy 


double in'surance noun [uc] 


(Insurance) a situation in which sb has bought 
insurance to protect themselves against sth from 
more than one company 


double ta'xation noun [Uv] 


(Accounting) 

1 asituation in which sb must pay tax on the same 
income, etc. to two different governments: The two 
countries have signed a treaty for the avoidance of 
double taxation. © a double-taxation agreement 

(= between two countries, so that people living in 
one and earning money in the other avoid paying 
tax in both) 

2 a situation in which the authorities charge tax 
twice on the same income, etc: the double taxation 
of dividends (= when a government taxes 
companies for paying dividends and taxes 
shareholders for receiving them) 


double 'time noun [v] 


(HR) twice sb’s normal pay, that they earn for 
working at times which are not normal working 
hours: We are paid time and a half for extra hours on 
weekdays and double time for public holidays. 

~ TIME AND A HALF 


double-'witching noun [vu] 
(Stock Exchange) a situation where people buy and 
sell more shares, bonds, etc. than normal on a 
particular day, because sales of two types of 
OPTIONS Or FUTURES must be completed: Friday 
was a double-witching day, with futures and options 
expiring. > TRIPLE-WITCHING 


doubtful ‘debt noun [c] 
(Accounting) a debt that is not likely to be paid: a 
provision against doubtful debts 


dough /dav; AmE dou/ noun [vu] (slang) 
money: They made a pile of dough on the deal. 


Dow ‘Jones™ / dav 'd3aunz; AmE 'd3ounz/ noun 
1 (usually the Dow Jones™) (a/so the Dow™) 
[sing.] used to refer to the Dow Jones Industrial 
Average: The Dow Jones slipped below the 10 000 
level yesterday. © the Dow Jones average/index 
2 [u] acompany in the US that publishes measures 
(indexes) of the share prices of important 
companies. Its most famous measure is the Dow 
Jones Industrial Average: the Dow Jones Stoxx Index 
of shares in European companies © Dow Jones 
Averages ™ 


the 'Dow ‘Jones In'dustrial ‘Average noun 
[sing.] (abbr DJIA™) : 
a measure of the share prices of the 30 most 
important companies that are traded on the New 
York Stock Exchange: By late morning, the Dow 
Jones Industrial Average was up 57 points to 8 455. 


‘Dow ‘Jones in'dustrials noun [pl.] 
(Stock Exchange) the 30 companies whose share 
prices make up the Dow Jones Industrial Average; 
the Dow Jones Industrial Average: The Dow Jones 
industrials fell to their lowest level in 5 months. © The 
Dow Jones industrials climbed above the 9 000 level. 


down /daun/ adverb, verb, adjective 

eadverb TT) For the special uses of down in 
phrasal verbs, look at the entries for the verbs. For 
example, break down is in the phrasal verb section 
at break. 


SEE ALSO: balance carried down, buttoned-~, close- 


~, completely knocked-~, drop-~, knock-~, etc. 


1 at a lower level or rate: Prices have gone down 
recently. © Output was down by 20%. 
See note at INCREASE 
2 having lost the amount of money mentioned: At 
the end of the day we were $200 down. 
3 if you pay an amount of money down, you pay 
that to start with, and the rest later: You can buy 
this car with no money down. © a cash-down 
payment 
(I) be down to sth to have only a little money 
left: ’m down to my last dollar. > idiom at CASH 
noun 

everb 
1M down 'tools (8rE) (about workers) to stop 
work; to go on strike 

e adjective [not before noun] 
if a computer or a computer system is down, it is 
not working: The system was down all morning. 
> DOWNTIME 


downbeat /‘daunbi:t/ adjective 
not feeling much hope about the future: The group 
remained downbeat about the outlook for next year. 
© a downbeat assessment of the group’s trading 
prospects UPBEAT 


downgrade /daun'greid/ verb [+ obj] 
1 (Economics; Finance) to give sth a lower grade, 
value or status: They have now downgraded the 
group’s credit rating (= the group is now less likely 
to pay its debts). © The share price fell after analysts 
downgraded the stock. © The Bank has downgraded 
its forecast for economic growth. 
2 (HR) to give sb a less important job; to make a job 
less important: They plan to make six managers 
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redundant and downgrade three others. © Some jobs 
had gradually been downgraded from skilled to 
semi-skilled. 

> DEMOTE 

> downgrade /‘daungreid/ noun [C]: A credit- 
rating downgrade could increase borrowing costs for 
the company. © a downgrade from AAA toA 
downgrading / daun'greidin/ noun [U,C] 

> UPGRADE 


* download verb, noun 
(7) 

everb /,daon'laud; AME -‘loud/ [+ obj or no obj] 
to move data to a smaller computer system from a 
larger one; to be moved in this way: data 
downloaded from the Internet © You can look at one 
site while another is downloading. UPLOAD 
> downloadable / daun'laudabl; AME -‘loud-/ 
adjective: The software is downloadable for free on 
the Web. 

enoun /‘daunlaud; Ame -loud/ 
1 [U,c] the act or process of copying data from a 
larger computer system to a smaller one 
2 [c] data copied from a larger computer system to 
a smaller one: a popular download from bulletin 
boards 


downmarket / daun'ma:kit; Am -'ma:rk-/ (AmE 
also ‘downscale) adjective [usually before noun] 
1 designed for or used by large numbers of 
customers who have less money; cheap and of poor 
quality: a downmarket fashion chain © The company 
is starting to lose its downmarket image. 
© a downmarket brand/hotel/image/product/store 
2 used to describe people who have less money 
and cannot afford expensive products and services: 
downmarket customers 
> down'market (Ame also ,down'scale) adverb: To 
get more viewers the TV station will have to move 
downmarket. UPMARKET 


down ‘payment noun [c] 
(Commerce) an amount of money that is given as the 
first part of a larger payment when you buy sth 
over a period of time or invest in sth: saving money 
fora down payment on a house © The company has 
made a €30 million down payment on developing 
the new drug. [SYN] DEPOSIT > PAY STH DOWN at PAY 
verb 


downscale /‘daunskeil; daun'skeil/ verb, adjective 
(AmE) 

e verb [+ obj] 
to reduce the size or extent of sth: We had to 
downscale the programme due to lack of funds. 

e adjective [usually before noun] = DOWNMARKET 


downshift /‘daunJift/ verb [+ obj or no obj] 
1 to change to a job where you may earn less but 
which puts less pressure on you and involves less 
stress: He decided to downshift to spend more time 
with his family. © Since downshifting her career she 
only works four days a week. 
2 to reduce sth; to become or make sth less active 
or important: The union has downshifted its 
demands. © a downshifting economy 
>'downshift noun [C,U]: a career downshift © the 
downshift in economic growth 'downshifter noun 
[c] ‘'downshifting noun [Uv] 


downside /‘daunsaid/ noun 
1 (Economics; Finance) [sing; U] the possibility that 
sth will decrease in price or value: She claims that 
there is little downside to the oil price at the moment. 
© The shares carry downside protection. © The 
takeover bid means that there is limited downside 
risk. © Analysts warn that these stocks could see a 
further downside (= decrease in value). 
2 [c] the disadvantages or less positive aspects of 
sth: The major downside to the new model ts that it 
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uses more fuel. © I enjoy the freedom of working from 
home. On the downside, I miss the contact with 
colleagues. 

UPSIDE 


downsize /‘daunsaiz/ verb [+ obj or no obj] 
1 (HR) to reduce the number of people who work in 
a company, business, etc. in order to reduce costs: 
Several of their smaller offices are being downsized. © 
The company has downsized to eight employees. © 
downsized organizations/workers 
See note at DISMISS 
2 (especially AmE) to make sth smaller; to produce 
sth in a smaller size: downsized cars 
> ‘downsizing noun [U,C]: the downsizing of the 
manufacturing division © He lost his job in a 
corporate downsizing. © the downsizing of food 
portions 

downstream / daon'stri:m/ adjective 
(Economics; Production) at a late stage in an 
industrial or commercial process: downstream 
activities, such as refining © They have decided to sell 
their downstream gas business. UPSTREAM 
© downstream assets/businesses/earnings/operations 
> down'stream adverb: Many manufacturers are 
moving downstream into retailing. 


downswing /‘daonswi/ = DOWNTURN 
[OPP] UPSWING 


downtick /‘dauntik/ (a/so ‘minus tick) noun [c, 
usually sing.] (both AmE) 
(Economics; Finance) a small decrease in the level or 
value of sth, especially in the price of shares: a 
downtick in unemployment/the economy ¢ stocks 
bought on a downtick (= when their prices have 
started to decrease) UPTICK 


downtime /‘dauntam/ noun [u] 
1 (IT) the period of time when a machine, 
especially a computer, is not working and cannot 
be used: A high percentage of system downtime is 
caused by software failure. © The downtime resulted 
in lost production. 
2 (Production) a period of time when a factory is 
not working, for example because a machine needs 
to be repaired or there is not enough demand for 
goods: There is scheduled downtime from 5.00 p.m 
Friday until 8.00 a.m. Monday. 
3 (especially AmE) the time when sb stops working 
and is able to relax: Everyone needs a little 
downtime. 
~ IDLE TIME, UPTIME 


downtown / daun'taun/ adverb (especially AmE) 
in or towards the centre of a city, especially its 
main business area: to go/work downtown 
> ‘downtown adjective [only before noun]: a 
downtown hotel © Their headquarters are in 
downtown Toronto. © Hong Kong’s downtown area 
‘downtown noun [U,C] = CENTRE noun (3) 


downtrend /‘dauntrend/ noun [sing.] (especially 
Ame) 
a situation in which business activity or 
performance decreases over a period of time: a 
global downtrend in the car market [OPP] UPTREND 


* downturn /‘daonts:n; Ame -ts:rn/ (also 

‘'downswing) noun [C, usually sing. ] 

a time when an economy, industry, etc. is weaker 

than normal; a fall in the amount of business that is 

done: There are signs that the economy is recovering 

from last year’s downturn. © We experienced a sharp 

downturn in sales last month. TURNDOWN 

UPTURN > TURN DOWN at TURN verb 

© a dramatic/prolonged/severe/sharp/steep 
downturn ¢ a business/global/market downturn « 
an economic/industry downturn 


dowry /‘dauri/ noun [Cc] (plural dowries) (figurative) 
(used especially in newspapers) an extra amount of 
money that a company offers in order to encourage 
another company to agree to a TAKEOVER (= where 
one company buys another): The merger has been 
consummated (= completed) with a dowry of more 
than $8 billion. Dti8 When journalists use the 
word dowry in this way they are comparing the 
process of buying a company to getting married. In 
some cultures, a wife or her family must give 
money and/or property (a dowry) to her husband 
when they get married. 


doz. abbr 
a short way of writing dozen: price: €8 per doz. 


dozen /‘dazn/ noun (C] (plural dozen) 
SEE ALSO: half a dozen 


1 (abbr doz.) a group of twelve of the same thing: 
two dozen eggs 

2 a group of approximately twelve people or 
things: several dozen/a few dozen people 

> idiom at DIME 


D/P = DOCUMENTS AGAINST PAYMENT 
dpi / di: pi:'a1/ abbr 
('T) dots per inch a measure of how clear the 


images produced by a printer, SCANNER, etc. are: a 
600 dpi laser printer > RESOLUTION 


DPS / di: pi:‘es/ abbr 
(Finance, usually used in written English) dividend 
per share the amount of profits (the dividend) that 
a company pays to each shareholder: a DPS of $2 


DR / di:'a:(r)/ = DISASTER RECOVERY, OVERDRAWN 


* draft /dra:ft; AmE drzeft/ noun, verb 
enoun [C] 


SEE ALSO: banker’s draft, demand ~, exposure ~, 
sight ~ 


1 arough written version of a document that is not 
yet in its final form: the first draft of the report © The 
committee has drawn up a draft action plan. oa 
draft agreement/letter 
© to draw up/prepare/produce/write a draft «an 
early/the final/latest draft 

2 (Finance) a written order to a bank to pay money 
to sb: Please pay by draft or cheque. © She presented 
a draft on a bank in New York. BANK DRAFT 

e verb [+ obj] (also spelled draught, especially in BrE) 
to write the first rough version of a document: to 
draft a contract © I'll draft a letter and show it to you. 
> ‘drafter (a/so spelled draughter, especially in Br) 
noun [C]: legal drafters 
EM draft sb ‘in; draft sb ‘into sth to choose 
sb or a group of people and send them somewhere 
for a special task: He has been drafted in to try to 
repair the group’s finances. 


drag /dreg/ verb, noun 

e verb (-gg-) 
1 [+ obj] to move some text, an 1CON, etc. across 
the screen of a computer using the mouse: Click on 
the file and drag it across. © You can drag and drop 
text between the two windows (= move it from one 
window and put it in the other). > DROP verb (4) 
2 [+ obj or no obj] (used with an adverb ora 
preposition) to make an economy, a market, etc. 
decrease in size or grow more slowly; to bring sth 
to a lower level: Low consumer demand is dragging 
the economy down. ¢ Poor sales dragged the firm to a 
loss of $659 million. 
3 [+ obj] (used with an adverb or a preposition) to use 
a lot of effort to make sb/sth go in a particular 
direction: The store is offering big discounts to drag 
shoppers in. © These policies are aimed at dragging 
the country out of recession. 


enoun [C, usually sing. | 
SEE ALSO: fiscal drag 


something that causes an economy, a market, etc. 
to decrease in size or value or to grow more slowly: 
Rising oil prices are a potential drag on growth. 


drain /drem/ noun, verb 
enoun {sing.] 


SEE ALSO: brain drain 


1 a thing that uses a lot of the time, money, etc. 
that could be used for sth else: The training 
programme proved to be a huge drain on the 
company’s resources. © Our Canadian operations 
have become a cash drain. 
2 a process by which people with important skills, 
etc. leave an organization or a place in order to 
work somewhere else: There has been a drain of top 
talent from the company. 
+ idiom at MONEY 

everb 
1 [+ obj] to make sth/sb poorer, weaker, etc. by 
gradually using up their money, supplies, strength, 
etc: Going into new markets has drained our 
resources. © The fund has become drained of capital. 
© They accuse the government of,draining skilled 
workers from poorer countries. © Her work has left 
her physically and emotionally drained. 
2 {no obj] (about money, supplies, strength, etc.) to 
gradually disappear: The firm’s cash started to drain 
away. 


draught draughter = prart verb 


draw /dro:/ verb, noun 

everb [+ obj] (drew /dru:/ drawn /dra:n/) 
1 (Finance) draw sth out (of sth) | draw sth from 
sth to take money from a bank account: He’s gone to 
the bank to draw out some money. © to draw $500 
from/out of an account © You can use your credit 
card to draw cash from an ATM. WITHDRAW 
2 (Finance) (often be drawn) to write out a cheque 
Or BILL OF EXCHANGE: Please draw cheques in 
favour of ‘Highland Glassware’. © The cheque was 
drawn on his personal account. 
3 to receive a regular income or a pension: He 
draws a €40 000 salary. © The number of people 
drawing a pension has increased. 
4 (Finance) = DRAW STH DOWN (FROM STH), DRAW 
DOWN ON STH . 
[2507 draw sth ‘down; draw ‘down (especially 
Ame) to reduce a supply of sth that has been 
created over a period of time; to be reduced: There 
are many life events that can unexpectedly draw 
down savings. © If we don’t cut costs, our reserves will 
draw down. > DRAWDOWN (1), DRAW ON/UPON STH 
draw sth 'down (from sth); draw 'down on sth 
(especially AmE) (BrE usually draw) (Finance) to take 
money from a fund that a bank, etc. has made 
available: The company has already drawn down 
€600 million of its €725 million credit line. © They 
can draw down on the loan at any time. 
> DRAWDOWN (2) ‘draw sth from sth to get sth 
from a particular source: The country draws most of 
its revenue from exports. ‘draw on/upon sth to 
Start using a supply of sth that has been created 
over a period of time: Countries may be forced to 
draw on their oil reserves. © I'll have to draw on ny 
savings. > DRAW STH DOWN, DRAW DOWN ,draw 
sth ‘out (Finance) = DRAw (1) draw sth ‘up to 
make or write sth that needs careful thought or 
planning: to draw up a plan/list/contract 

enoun [Cc] 
1 a person, a thing or an event that attracts a lot of 
people: Picture messaging on cellphones will be a big 
draw for consumers. 
2 [usually sing.] (especially AmE) the act of using part 
of a supply that has been created over a period of 
time, especially a supply of oil or gas; the amount 
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that is used: Increased use of oil by refineries 
accounted for some, but not all, of the stock draw. 


drawback /‘dro:bek/ noun 
1 [c] a disadvantage or problem that makes sth a 
less attractive idea: The main drawback to the plan 
is the cost. © This ts the one major drawback of the 
new system. 
2 (Trade) [U,c] (AmE) = DUTY DRAWBACK 


drawdown /‘dro:daun/ noun [c,u] 
1 the act of reducing a supply of sth that has been 
created over a period of time; the amount used: 
The cold winter has led to a larger-than-expected 
drawdown on oil stocks. 
2 (Finance) the act of using money that is available 
to you; the amount used : a drawdown of cash from 
the company’s reserves © The interest rate is fixed at 
drawdown. 


drawee / dro:'i:/ noun [Cc] 
(Finance) 
1 (also ,drawee ‘bank) the bank of the person or 
organization that has written a cheque, which is 
therefore asked to pay the amount written on it to 
the person named: The cheque was dishonoured (= 
not paid) by the drawee (bank) because there were 
insufficient funds in the account. > DRAWER, PAYEE 
2 the bank or company that agrees to pay the 
amount written on a BILL OF EXCHANGE 


drawer /‘dro:a(r)/ noun [c] 
SEE ALSO: refer to drawer 


(Finance) a person who writes a cheque Or BILL OF 
EXCHANGE that asks for a payment to be made to 
sb: Any correction on the cheque must be signed in 

full by the drawer. © the drawer of a bill DRAWEE 


‘drawing ac.count noun [Cc] (Ame) 


1 (Accounting) an account in which the money that 
the owners of a company take for their personal 
use is recorded 

2 acompany account that a company’s 
SALESPEOPLE can use when they are spending 
money doing their job 


drayage /‘dreid3/ noun [U] (AmE) 
(Transport) the process of moving goods a short 
distance by lorry/truck; the charge made for this: 
For exhibitors requiring drayage, please ensure that 
all boxes are packed and ready. 


dress /dres/ noun, verb 

enoun [U] 
clothes for men or women: We have a policy of 
casual dress in the office. © formal business dress 

everb 
[iia dress 'down (often used as an adjective) to 
wear clothes that are more informal than those you 
usually wear: Staff are allowed to dress down on 
Fridays. © The company has a dress-down Friday. 


‘dress code noun [c 


a set of rules that an organization has about what 
people must or must not wear: The company has an 
informal dress code. 


drift /drift/ verb, noun 

e verb [no obj| 
(about a share price, figure, etc.) to change slowly, 
especially to a lower level and in a way that does 
not seem to be controlled: The Nikkei average 
drifted lower yesterday. © Inflation rates have drifted 
below 2 per cent. 
© to drift higher/lower « to drift above/below sth « to 

drift down/up (by sth) 
enoun [sing; UJ 


SEE ALSO: wage drift 


a gradual change or development from one 
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situation to another, especially to sth bad; a slow, 
steady movement from one place to another: a 
downward drift in inflation © a long period of drift 
or decline in the markets © a drift to the cities 


drill. /aril/ verb [+ obj or no obj] 


to make a deep hole in the ground using a 
machine, in order to look for valuable natural 


substances, especially oil or gas: They're drilling for 


oil off the Irish coast. » drilling noun [U] 

CT drill ‘down (/7) to go to deeper and deeper 
levels of an organized set of data on a computer or 
a website in order to find more and more detail: 
You can view orders by customer and date and then 
drill down to view individual order details, invoices 
and payments. 


DRIP /drip; ,di: a:r ar 'pi:/ = DIVIDEND 
REINVESTMENT PLAN 

‘drip advertising noun [vu] 
(Marketing) a continuous small amount of 


advertising for a product over a long period of time 


‘drip marketing noun [vu] 
(Marketing)-the activity of trying to sell products to 
customers by contacting them often over a long 
period of time: an email drip marketing campaign 
+ DRIP ADVERTISING 


drive /drarv/ verb, noun 

e verb [+ obj] (drove /drauv; AmE drouv/ driven 
/‘drivn/) 
1 (often be driven) to cause sth; to be the main 
influence on sth: Our products are driven by 
customers’ needs. > -DRIVEN (1) 
2 drive sth (forward) to make sth grow stronger, 
develop or progress: Exports have helped to drive 


economic growth. © Profits rose 38 per cent, driven by 


strong sales in Asia. 
3 (used with an adverb or a preposition) to force a 
price, figure, etc. to go up or down or move toa 
particular level: The conflict ts driving oil prices 
higher. © Management ts under pressure to drive 
down costs. 
4 to force sb to act in a particular way: Fears about 
unemployment drove consumers to cut back on 
spending. © You’re driving yourself too hard 
(= you’re making yourself work too much). 
(2) be ia the ‘driving seat (a/so be in the 
‘driver’s seat) to be the person in control of a 
situation: The workshop will put you firmly in the 
driving seat of change in your company. > idioms at 
GROUND noun, HARD adj. 
drive sb/sth ‘out (of sth) to make sb/sth 
disappear or stop doing sth: The supermarkets are 
driving small shopkeepers out of business. 

enoun [C] 


SEE ALSO: disk drive, economy ~, flash ~, hard ~, 
sales ~, tape ~, test ~ 


1 an organized effort by a group of people to 
achieve sth: They cut their staff by 400 in a drive to 
reduce costs. oa drive for greater efficiency 

© a cost-cutting/marketing/recruitment drive 

2 (/T) the part of a computer that reads and stores 
information on disks or tapes: a CD-ROM drive oa 
DVD drive 


‘drive-in noun [qd 
a place where you can buy food or other goods, 
watch films/movies, etc. without leaving your car: 
We stopped at a drive-in for a hamburger. © a drive- 
in bank 


* -driven /‘drivn/ combining form (used to form 
adjectives) 
1 influenced or caused by a particular thing or 
person: a customer-driven approach to marketing © 
a results-driven sales team © 15% of car sales will be 


Internet-driven by 2005. > DRIVE (1) 

2 (about machines, computer systems, etc.) 
operated, moved or controlled by a particular 
thing: a petrol-driven engine 


driver /‘draiva(r)/ noun [Cc] 
1 a person who drives a vehicle: a bus/cab/truck 
driver © High-risk drivers pay more in insurance 
premiums. 
2 an important influence on sth, especially sth that 
makes it grow, develop or progress: Consumer 
spending has been one of the main drivers of 
economic growth. © Technology is a key business 
driver. 
3 (/T) software that controls the sending of data 
between a computer and a piece of equipment that 
is attached to it such as a printer 
(EL be in the 'driver’s seat = BE IN THE DRIVING 
SEAT at DRIVE verb 


‘drive-through (Ame spelling also -thru, informa’) 


noun [C] (especially AmE) 

a restaurant, bank, etc. where you can be served 
without leaving your car: The drive-through is open 
24 hours a day. © The bank has a drive-through 
window. 


‘drive time noun [vu] 


(Marketing) a time during the day when many 
people are driving their cars, for example to or 
from work, considered to be a good time to put an 
advertisement on the radio > 'drive-time adjective: 
an ad on a drive-time radio show 


‘drive-up noun [Cc] (especially AmE) 


a place at a bank, restaurant, etc. where you can be 
served without leaving your car 


‘driving force noun [Cc] 


a person or an event with a very strong influence 
on sth and that causes a big change: New flavours 
are a driving force in the soft-drinks trade. © Who 
was the driving force behind the company’s 
growth? 


DRM / di: a:r 'em/ abbr 
(E-commerce) digital rights management actions 
and devices that are designed to prevent people 
from illegally copying software or other electronic 
material from the Internet: The songs you purchased 
are DRM protected. 


drop /drop; Ame dra:p/ verb, noun 

e verb (-pp-) 
1 [+ obj or no obj] to become or make sth weaker, 
lower or less: The price of the shares dropped by 14¢. 
© The shares dropped in price by 14¢. © Inflation 
dropped 0.5 per cent in November. © He had to drop 
his price by $300. 
© to drop dramatically/sharply/slightly/steeply 
2 [+ obj] to not continue with sth; to stop using sb/ 
sth: They have dropped their plans to build a new 
factory. © Dropping that supplier was a good 
decision. 
3 [+ obj] to lose money: I dropped $3 000 in salary 
when I changed jobs. 
4 [+ obj] to place text, a file, etc. in a particular 
place on a computer screen by using the mouse 
button: Drag the file and drop it in the recycling bin. 
> DRAG verb (1) 
1) drop the ‘ball (on sth) (AmEé) (informal) to be 
responsible for sth going wrong or for doing sth 
badly; to stop taking responsibility for sth: I want to 
know who dropped the ball on this project. > idiom 
at BOTTOM 
[EM drop a'way = DRop oFF drop ‘back (to 
sth) to return to a lower level or amount: The price 
of gold dropped back to $378 an ounce. ,drop ‘off 
(BrE) (also ,drop a'way, AmE, BrE) to decrease in 
level or amount, especially after being high for a 
long time: Consumer spending dropped off sharply in 
February. > DROP-OFF ,drop ‘out (of sth) to no 


longer take part in or be part of sth: Some investors 
want to drop out of the deal. 
enoun [C, usually sing. ] 


SEE ALSO: leaflet drop 


a fall or reduction in the amount, level or number 


of sth: The airline has seen a steep drop in ticket 

sales. © Manufacturing activity showed a drop of 

1.2%. in July. © a 15% drop in profits 

© a big/dramatic/arge/sharp/slight/steep drop « to 
expect/forecast/report/suffer a drop (in sth) 


‘drop box noun [C] (especially AmE) 
a box in which you can safely leave sth for sb to 
collect later, such as a payment, the keys of a car, 
etc: Payments made by cheque can be deposited in the 
drop box. 


drop-'dead date noun [c] (Ame) (informal) 
a final date by which sth must be done, especially 
one fixed in a contract or by someone in authority: 
We got the job done two hours before the drop-dead 
date. > DEADLINE 


‘drop-down (also 'pull-down) adjective [only before 
noun] 
(IT) used to describe a list of choices that appears on 
a computer screen below the place where you click: 
Choose the ‘New picture’ option from the drop-down 
menu. > POP-UP adj. 


‘drop-off noun 
1 [C, usually sing., U] a decrease in the level or 
amount of sth, especially after being high for a long 
time: The industry has seen a sharp drop-off in sales. 
© We are expecting some drop-off in demand. > DROP 
OFF at DROP verb 
© a massive/sharp/slight/steep drop-off 
2 [Cc] the act of delivering sth/sb to a particular 
place; the place where sb/sth is delivered or the 
thing or person that is delivered: They've increased 
the size of the trucks and the number of drop-offs 
that drivers have to make. 
+ PICKUP 


‘drop shipment noun 
(Commerce; Transport) 
1 [U] = DROP SHIPPING 
2 [c] an amount of goods that is advertised and 
sold by a business but is delivered directly from the 
producer to the customer: There is an additional 
charge for each drop shipment. 


‘drop shipping (a/so ‘drop shipment, /ess 
frequent) noun [Uv] 
(Commerce; Transport) an arrangement in which a 
business advertises and sells goods, but they are 
delivered directly from the producer to the 
customer: We offer drop shipping at an additional 
charge. »'drop-ship verb [+ obj or no obj] (-pp-): We 
can drop-ship at any location in the US and Canada. 


drug /drag/ noun [c] 
1 asubstance used as a medicine or used ina 
medicine: They are the world’s largest drug 
company. © a blockbuster drug (= one that sells 
very well) © sales of prescription drugs (= drugs you 
can only buy with a written order from a doctor) 
-> COPYCAT, DRUGMAKER 
2 an illegal substance that people use to give them 
pleasant or exciting feelings: Drugs have been seized 
with a street value of two million dollars. 


drugmaker (also spelled drug maker) 
/‘dragmerka(r)/ noun [CQ 
a company that manufactures medicines 
drugstore /‘dragsto:(r)/ noun [C] (AmE) 
a shop/store that sells medicines and also other 
types of goods, for example COSMETICS 
drum /dram/ noun, verb 
enoun [C} 
a tall metal or plastic container with round ends 


| 177 dual currency 


that is used for oil or chemicals: an oil drum oa 

50-gallon drum > BARREL—Picture at TRANSPORT 
e verb (-mm-) 

(E87 drum sth ‘up to try hard to get support or 

business: They are running promotions to try to 

drum up support for the product. 

© to drum up business/interest/support 


drum-'buffer-rope adjective [only betore noun] 

(abbr DBR) 

(Production) using a method of planning a 

production process which makes sure that there is 

always an efficient flow of work by considering 

possible problems and delays 

© a drum-buffer-rope system/technique/model « 
drum-buffer-rope production management/ 
scheduling 


dry /drat/ verb (dries, drying, dried, dried) 
(GE89 dry ‘up if asupply of sth dries up, there is 
gradually less of it until there is none left: Their 
sources of finance are drying up. © Manufacturers 
have suffered as orders have dried up. 


dry ‘cargo noun [v] 
(Transport) goods thet are not liquid that are 
transported on ships, especially goods that are 
transported in large quantities, such as coal, wood, 
metals, etc: The port handles both containerized and 
dry cargo. © a dry-cargo vessel/ship 


‘dry goods noun [pl.] 
1 (Trade) (also 'dry com,modities) goods such as 
coffee, sugar, cloth, etc. that are not liquid and 
must be kept in dry conditions > WET GooDs 
2 (Commerce) (AmE) goods such as cloth and things 
that are made out of cloth, materials for sewing, 
etc. > SOFT GOODS 


‘dry lease noun [u,c] 
an arrangement that allows a company to use 
another company’s aircraft, but not people to fly 
them, for a period of time 


‘dry spell noun [cq] 
(Stock Exchange) a time when there is little buying or 
selling or business activity: a two-month dry spell in 
the IPO market 


DSL / di: es'el/ abbr 
(IT) digital subscriber line a telephone line which 
can carry data, for television, video and Internet 
access, at high speed > ADSL 


DSR / di: es 'a:(r)/ = DEBT SERVICE RATIO 
DSS / di: es 'es/ = DECISION SUPPORT SYSTEM 
DTC / di: ti:'si:/ = pIRECT-TO-CONSUMER 


DTI / di: ti: 'ar/ = DEPARTMENT OF TRADE AND 
INDUSTRY 


DTP / di: ti: ‘pi:/ = DESKTOP PUBLISHING 


dual /‘dju:al; AmE ‘du:al/ adjective [only before noun] 
having two parts or aspects: She has taken on the 
dual role of chairman and chief executive. © The 
rooms serve a dual purpose as offices and small 
meeting rooms. 


dual ca'reer noun [c, usually pl., UJ 
1 the situation when a husband and wife or other 
couple both have careers: couples trying to manage 
dual careers and children’s activities © dual-career 
families/couples 
2 the situation when one person has two careers 


dual ‘currency noun [c,u] 
(Economics) when two valid currencies are used for 
accounts, trading, etc: a dual currency system in 
which sterling and the euro operate alongside each 
other 
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dual e'conomy noun [c] 
(Economics) an economy that has two clearly 
different parts: We have the problems of managing a 
dual economy, where manufacturing output is at 
record lows but the service sector output was up 
almost 4.5 per cent last year. 


dual-listed ‘company noun [c] (abbr DLC) 
(Stock Exchange) a business that is made cf two 
companies whose shares are traded on stock 
exchanges in different countries: The dual-listed 
company will be traded in London and New York. 


dual ‘listing noun [cq] 
(Stock Exchange) a situation in which a company 
sells its shares on two different stock exchanges; 
the shares that are sold in this way: The company is 
seeking a dual listing in London and Dublin. » ,dual- 
‘listed adjective: dual-listed stocks 


dual 'pricing noun [v] 
1 (Economics) the act of selling the same goods or 
services for different prices in different markets: 


Dual pricing sets different prices for domestic markets 


and export markets. 

2 (Finance) when there is one price for people who 
are selling sth, such as shares, and a different, 
higher one for people who are buying: Unit Trusts 
often operate a dual-pricing system. 

3 (Commerce) when prices are given in two 


different currencies: Retailers were told to stop using 


dual pricing—in euros and pounds. 


dual-'purpose adjective 
that can be used for two different purposes: a dual- 


purpose vehicle (= for carrying passengers or goods) 


dual ‘sourcing noun [vu] 
(Production) when a company, especially a 
manufacturer, buys its supplies of a particular 
product from two different suppliers: A strategy of 
dual-sourcing can be expensive, but there ts less risk 
of having a shortage of materials. » dual-'source 
verb {+ obj or no obj] 


dud /dad/ noun [cq 
a thing that is useless, especially because it does 
not work correctly or provide any benefit: What we 
thought was a good investment turned out to be a 
dud. » dud adjective [only before noun]: a dud 


cheque (= written by sb who has not enough money 


in their bank account) 
due /dju:; AmE du:/ adjective 


SEE ALSO: past due 


1 [not usually before noun] (about a payment or 
debt) that must be paid immediately or at the time 
mentioned: Payment is due on 1 October. © The 
company has $9 billion in debt coming due this year. 
© If you miss a repayment the full amount of the loan 
becomes due and payable. 
© a payment, etc. becomes/comes/falls/is due 
2 {not before noun] arranged or expected: The 
committee is due to meet on Tuesday. © The pipeline 
is due for completion in January 2006. 
3 [not before noun] owed sth; deserving sth: I’m 
still due 15 days’ leave. © She’s due for promotion 
soon. 
+> DUES 
10 in due ‘course at the right time and not 
before: Your request will be dealt with in due course. 
in due ‘form (Law) in the legally correct way: 
Applications for funding must be submitted in 
writing in due form. 

‘due bill noun [C (Ame) 
a document that shows what sb owes IOU 


‘due date noua [C, usually sing.] 
the date on or by which sth, especially an amount 


of money, is owed or expected: If payment is not 
made by the due date, 10% will be added to the bill. 


due ‘diligence noun 


1 [uU} the process of taking great care in doing sth 
or deciding sth, especially in buying or selling sth: 
We try to exercise due diligence in selecting 
employees. © She believes brokers are not doing 
enough due diligence on investment funds. 
© to act with/conduct/do/exercise/undertake due 
diligence 
2 (Law) [U,C] a process in which sb examines the 
financial records, documents, etc. of a business in 
order to decide whether they want to buy it and 
how much money to offer: The deal is subject to due 
diligence. © An exact sale price will be set after a due 
diligence ts completed in May. © doing due diligence 
on a company 
© to carry out/complete/conduct/do/undertake (a) 
due diligence (on sth) «a due diligence exercise/ 
procedure/process 


dues /dju:z; AmE du:z/ noun [pl.] 
1 money that you pay regularly to belong to an 
organization, especially a union: paying union dues 
2 (Commerce; Production) orders accepted for goods 
that cannot be supplied immediately: When the new 
stock arrives all dues will be given priority. 
3 (Transport) money that the owner of a ship pays 
for using a port: Dock dues are charged for each ton 
of cargo shipped. 


dummy /‘dami/ noun, adjective 

enoun [C] (plural dummies) 
1 a thing that seems to be real but is only a copy of 
the real thing: The bottles of perfume on display are 
all dummies. > MOCK-UP 
2 a model of a person, used especially when 
making clothes or for showing them in a shop 
window: clothes displayed on dummies 

e adjective [only before noun] 
4 made to look real, or used instead of sth real: a 
dummy edition of the newspaper I put dummy 
numbers in the spreadsheet when I didn’t know the 
real figures. 
2 created to deceive people, especially about 
where money came from or who it was paid to: He 
set up a dummy company through which stolen funds 
were passed. 


dump /damp/ verb [+ obj] 
1 to get rid of sth you do not want, especially in a 
place which is not suitable: Too much toxic waste ts 
being dumped at sea. © dumped cars/PCs 
2 to sell sth that is not worth keeping, especially in 
large quantities and at low prices: Worried investors 
dumped 8 million shares in the company at just 40¢ 
each. 
3 (Economics) to sell your goods in another country 
at very low prices, with the result that local 
companies cannot compete fairly: They claim the 
company is dumping fish in the US at below fair 
prices. 
4 to get rid of sb/sth that is no longer useful or 
helpful: They have dumped the firm as their 
auditors. © They dumped the ‘BakeMax’ name in 
favour of ‘Jo’s Bakery Supplies’. 
> DUMPING 


‘dump bin (8r8) (also dis'play bin, AmE, BrE) 


noun [C] 

(Marketing) a container like a box in a shop/store for 
displaying goods, especially goods whose prices 
have been reduced—Picture at STORE 


dumping /‘dampm/ noun [vu] 
SEE ALSO: anti-dumping 


1 (Economics) the practice of selling large amounts 
of goods in a particular country at prices that are 
unfairly low: They claim the dumping of steel below 
the cost of production is harming the domestic 
industry. 


2 the act of getting rid of sth you do not want, 
especially dangerous substances: a ban on the 
dumping of radioactive waste at sea 


‘dumping ground noun [c, usually sing.] 
a place where sth that is not wanted is dumped: 


(figurative) Auction houses are being used as a 
dumping ground for used or out-of-date PCs. 


Dumpster ™ /‘dampsta(r)/ = skip—Picture at 
TRANSPORT 


'DUNS™ number /danz/ abbr Data Universal 
Numbering System number a unique number 


given to a business by D&B™, (an organization that 


supplies financial information about companies), 
that is used to identify an individual business 


duopoly /dju:'ppali; AmE du:'a:-/ noun [C] (plural 
duopolies) 
(Economics) a situation in which an industry is 
controlled by two companies; the two companies 
themselves: The two companies have a duopoly in 
the heavy aircraft market. © The business is one half 
of a duopoly. > MONOPOLY 


* duplicate verb, adjective, noun 

everb /‘dju:plikeit; AmE ‘du:-/ [+ obj] 
1 (often be duplicated) to make an exact copy of 
sth: a duplicated form/letter * 
2 to do sth again, especially when it is 
unnecessary: The two departments are duplicating 
each other’s efforts. 
> duplication / dju:pli'kerfn; AmE u:-/ noun [u,C] 

eadjective /‘dju:plikat; AmE 'du:-/ [only before noun] 
exactly like sth else; made as a copy of sth else: 
Make sure you keep a duplicate copy of the letter. o a 
duplicate invoice 

enoun /‘dju:plikat; AmE 'du:-/ [C] 
one of two or more things that are the same in 
every detail: Is this a duplicate or the original? 
COPY 
12 in duplicate (about documents, etc.) as two 


copies that are exactly the same in every detail: The 


form must be completed in duplicate. > TRIPLICATE 
durable /‘djoarabl; AmE ‘dor-/ adjective 


SEE ALSO: consumer durables, consumer non-~, 
semi-~ 


likely to last for a long time without breaking or 
getting weaker: durable plastics/fabrics © He claims 
their software is more durable and reliable. 
creating a durable economy NON-DURABLE 

> durability / djoara'bileti; AME ,dor-/ noun [U]: 
She doubts the durability of the economic recovery. 


‘durable goods (also ‘hard goods) = coNSUMER 
DURABLES 


durables /‘djuarablz; AmE 'dor-/ = CONSUMER 
DURABLES 

duress /dju'res; AmE du-/ noun [U] 
(Law) threats or force that are used to make sb do 


sth: She claims the payment was made under duress. 


Dutch ‘auction noun [cd 
1 (Commerce) a type of auction in which the price 
of the item being sold is gradually reduced until sb 
offers to buy it 
2 (Commerce) (also ,uniform ‘price auction) a way 
of selling a number of similar items in which 
people offer to buy a particular number at a 
particular price. The seller accepts as many of the 


highest offers as are needed to sell all the items and 


the selling price is set at the price of the lowest 
successful offer: The company ts selling $1.5 million 
of bills in a Dutch auction. © He believes a Dutch 
auction achieves fairer results than a traditional IPO. 
3 (Finance) in the US, a method by which a 
company can buy back shares from its 


shareholders. Shareholders offer to sell a particular 


number of shares to the company at a particular 
price, which they choose from a range of prices 
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that the company sets. The company then accepts 
as many of the highest offers as are needed to 
reach the number of shares it wants to sell. The 
buying price is set at the price of the lowest 
successful offer. 


dutiable /‘dju:tiabl; AmE 'du:-/ adjective 
(Trade) (about goods brought into a country) on 
which tax (import duty) must be paid: dutiable 
goods/imports © If the parcel contains items that are 
dutiable you must complete a customs form. 

* duty /‘dju:ti; AmE ‘du:ti/ noun (plural duties) 


SEE ALSO: countervailing duty, customs ~, death ~, 
discriminating ~, heavy-~, import ~, light-~, etc. 


1 (Economics; Trade) [C,U] a tax that you pay on 
things that you buy, especially those that you bring 
into a country: They have put higher duties on steel 
imports. © $500 m was paid to the government in 
duty. © There is no increase in the duty on fuel. 

2 [vu] the work that is your job: Report for duty at 
8a.m. oI’m on night duty this week. 

3 duties [pl.] tasks that are part of your job: Your 
duties will include setting up a new computer system. 


‘duty diffe rential noun [c] 


(Economics) 

1 a difference in the rate of tax that is charged on 
two similar types of imported goods or materials: 
There ts a huge duty differential between crude 
(65%) and refined oils (92.5%). 

2 a difference in the rate of tax that one country 
charges on particular imported goods compared to 
another country: The duty differential between the 
UK and France has led to smuggling of alcohol and 
cigarettes. 


duty 'drawback (Ame also ‘drawback) noun 


[U,C] 

(Trade) all or part of a tax paid on imported goods 
that is paid back when the goods are exported 
again or used to make new goods for export: 
Exporters can now claim duty drawback on locally 
purchased raw materials. 


duty-'free adjective, noun 


e adjective 
(Trade) used to describe goods that can be brought 
or sent into a country without paying tax on them: 
duty-free cigarettes/alcohol (= bought at an airport, 
etc.) © Under the scheme, imports of farm products 
from the area will be made duty-free. © Duty-free 
exports to the US grew by 83%. » duty-'free adverb: 
They can sell some goods into the US market duty- 
free. 

enoun (plural duty-frees) (informal) 
1 [U; pl.] (BrE) goods that can be brought into a 
country without paying tax on them: We bought a 
load of duty-frees at the airport. 
2 [C] = DUTY-FREE SHOP 


duty-'free shop (a/so duty-'free) noun [Cc] 


a shop/store in an airport or on a ship, etc. that 
sells goods such as cigarettes, alcohol, jewellery, 
etc. without tax on them 


duty-'paid adjective [usually before noun] 


(Trade) used to describe goods being imperted on 
which taxes have been paid: There are no limits on 
the import of duty-paid goods, if they are for 
personal use. 


DVD / di: vi: ‘di:/ noun [Cc] 
a disk on which large amounts of information, 
especially photographs and video, can be stored, 
for use on a computer or DVD-player: a DVD-ROM 
drive (T43 DVD is short for ‘digital videodise’ or 
‘digital versatile disc’. 
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‘dwell time noun [u,c] 


1 (Marketing) the amount of time that people spend 


at a shop/store, website, etc. or looking at sth such 
as a piece of advertising: The site gets over 10 000 
visitors a month and the average dwell time is 12 
minutes. © Dwell time at the tills ts longer than in the 
aisles. 

2 (Production) the amount of time that sth spends 
in a particular stage of a process 


dwindle /‘dwindl/ verb [no obj] 
to become gradually less or smaller: dwindling 
audiences/profits/supplies © Jobs in the clothing 
industry have dwindled from about 500 000 to 
175 000. 


dwt abbr 
(Transport) a short way of writing deadweight or 


deadweight tonnes/tonnage: 14 vessels were over 
175 000 dwt. 


dynamic /dar'nemik/ adjective, noun 

e adjective 
1 always changing; always adapting to new 
circumstances and making progress: It’s difficult to 
set prices in such a dynamic market. STATIC 
2 having a lot of energy and a strong personality: a 
dynamic boss 

enoun 
1 dynamics [pl.] the way in which people or things 
behave and react to each other in a particular 
situation: group dynamics (= the way in which 
members of a group react to each other) © Market 
dynamics are working in the company’s favour. 
2 [sing.] a force that produces change, action or 
effects: a changing dynamic in the communications 
industry 


Ee 


* e- /i:/ combining form (used to form nouns and 
verbs) 
1 connected with the use of electronic 


communication, especially the Internet, for sending 


information, doing business, etc: e-banking © 
e-marketing © an e-poll © Last year our e-sales 
totalled $91 billion. 

2 stored in electronic form on a disk, MiCROCHIP, 
etc: an e-book/e-document © e-money 


ea. abbr 
a short way of writing each, used especially when 
giving prices: T-shirts €20 ea. 


Eagle /‘i:gl/ (a/so American 'Eagle) noun [c] 
in the US, a coin made from gold, silver or 
PLATINUM that you can buy as an investment: 
Statistics from the US Mint indicate strong sales of 
Silver Eagles. © an American Eagle gold coin 


EAI / i: er 'ar/ = ENTERPRISE APPLICATION 
INTEGRATION 


E&OE abbr 
(Commerce) errors and omissions excepted 
written in a document, for example a list of prices, 
to show that the writer is not responsible for any 
mistakes it contains, nor for leaving out any 
information: All prices are correct as of today’s date, 
E&OE. 


EAP / i: et 'pi:/ = EMPLOYEE ASSISTANCE 
PROGRAMME, EMPLOYMENT ASSISTANCE 
PROGRAMME 


EAR / i: et 'a:(r)/ abbr 
(Finance) effective annual rate the amount of 
interest paid in one year for borrowing money 
compared with the amount of money borrowed, 
used when interest is normally paid more often 
than once a year; the amount of interest received 
from money invested: Interest is charged at an EAR 
of 10%. > APR 


early /'s:li; AmE 's:rli/ adjective (earlier, earliest) 
(i) at your earliest con'venience (only used in 
written English) as soon as possible: Please telephone 
at your earliest convenierice. 


early a'dopter noun (cd 
(Marketing) a person or an organization that starts 
using a new product, especially a new piece of 
technology, as soon as it becomes available: The 


company was an early adopter of the new technology. 


early ma'jority noun [sing.] 
1 (Marketing) the group of customers who will start 
to use a new product once some people (early 
adopters) have tried it and shown it is successful, 
but before many other people use it 
2 (HR) the people in an organization who start to 
use a new method, process or system after some 
people in the organization have tested it, but 
before many others 
> LATE MAJORITY 


early re'tirement noun [v] 
(HR) the act of stopping work before the usual age: 
The chief executive took early retirement for health 
reasons. 


‘early-stage adjective [only before noun] 
used to describe sth that is being developed or that 
began not very long before: Several early-stage 
products have been dropped. © investing in small, 
early-stage companies 


early-stage ‘financing noun [vu] 
(Finance) the first stages of investment in a young 
company, including START-UP investment, SEED 
money and FIRST-ROUND FINANCING 


earmark /‘tama:k; AmE ‘trma:rk/ verb [+ obj] 
(usually be earmarked) 
to decide that sth will be used for a particular 
purpose; to state that sth will happen to sb/sth in 
the future: The factory has been earmarked for 
closure. © They earmarked €8 million of their budget 
for new stores. © He has been earmarked to take over 
as president. 


*x earn /3:n; AME 3:rn/ verb 

1 [+ obj or no obj] to get money for work that you 

do: She earned about €40 000 last year in pay and 

bonuses. © You will earn a basic salary of $2000 a 

month. © He earns a living from selling second-hand 

books. © She must earn a fortune (= earn a lot of 

money)! © 1 only have to pay back the loan when I 

start earning. 

© to earn a fee/an income/a salary/wage « to earn 
money « to earn a bonus/raise/rise 

2 |+ obj] to obtain money from business activities: 

In the last quarter the company earned $1.16 billion, 

or 47 cents a share. © The firm earns most of its 

money from renting out property. © There are special 

tax rates on income earned from exports. 

© to earn an income/a profit/return « to earn income/ 
money/profits/revenue(s) 


3 [+ obj] to get money as a profit or interest on 
money that you invest, lend, etc: How much interest 
do you earn on your savings? © The shares earned a 
17% return. 
© to earn interest + to earn a dividend/return 
4 [+ obj] to get a benefit because you buy sth from 
a particular shop/store, etc. or use a particular 
credit card: Shoppers will be able to earn points on 
all credit-card purchases. 
(2X earn your ‘keep to be worth the amount of 
time or money that is being spent: He felt he no 
longer deserved such a high salary. He just wasn't 
earning his keep. 

earned ‘income noun [vu] 
(Accounting) money that you receive from the work 
that you do, not from investments, etc: You must 
enter the amount of earned income on your tax form. 
UNEARNED INCOME 


earner /'3:na(r); AME 's:rn-/ noun [C] 


SEE ALSO: wage earner 


1 a person who earns money for a job that they do: 

The survey revealed that top earners in the country 

tended to be men. 

© a high/low earner « income/salary/wage earners 

2 an activity or a business that makes a profit: 

Tourism is the country’s biggest foreign currency 

earner. © (BrE) (informal) Her new business has turned 

out to be a nice little earner. 

© a big/steady earner «a dollar/an export/a foreign 
currency earner 


‘earnest money noun (v] (a/so earnest /'s:nist; 
AmE '3:rn-/ [C]) (both especially AmE) 
(Commerce) an amount of money that you pay to 
show sb that you are serious about doing business 


with them, especially when you are buying a home 


‘earning power noun [vu] 
the ability of sb to earn money from doing work; 
the ability of sth to make a profit: The study found 
that the earning power of men was twice that of 
women. © the earning power of an investment 


* earnings /'3:nmz; AmE'a:rn-/ noun [pl.] 


SEE ALSO: average earnings, core ~, headline ~, loss 
of ~, retained ~, statement of ~, undistributed ~ 


1 the money that you earn for the work that you 


do; the money that people earn in a particular 

industry or during a particular time: She has 

earnings of $60 000 per year. © compensation for loss 

of earnings caused by the accident 

© annual/hourly/weekly earnings ¢ gross/net/pre- 
tax/taxable earnings « high/low earnings 

2 the profit that a country, a company, an industry 

or an investment makes: Germany’s earnings from 

exports rose by 2%. © The company has reduced its 

2005 earnings forecast. See note at INCOME 

© annual/full-year/quarterly earnings « expected/ 
strong earnings « corporate/export/operating 
earnings « to boost/grow/have/report earnings 


‘earnings before ‘interest and 'tax(es) 
= EBIT 


‘earnings before ‘interest, 'tax(es), 


depreci'ation and amorti zation 
= EBITDA 


‘earnings diffe rential noun [d 
(Economics) the amount of money that one group of 
people in society generally earn compared to 
another group: The earnings differential between 
skilled and unskilled workers has increased. © the 
male-female earnings differential > WAGE 
DIFFERENTIAL 


earnings per ‘share noun [pl.] (abbr EPS) 
(Accounting) the amount of profit that a company 


has made during a particular period, divided by the 
number of ORDINARY SHARES (= shares that give 
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their owners the right to a share of the company’s 
profits) that people own: Earnings per share were 15 
cents, down from 22 cents a year ago. © The company 
expects annual earnings-per-share growth of 12 per 
cent. © an earnings-per-share estimate/forecast © The 
company expects EPS growth of 15 per cent next year. 
CH This phrase can also be used as a singular 
noun: an earnings per share of 121 cents. GI&a This 
is also sometimes called earnings per common 
share in American English and earnings per 
ordinary share in British English. 


‘earnings-re lated adjective [usually before noun] 
(BrE) 
(about payments, etc.) connected to the amount of 
money that you earn and changing as that amount 
does: an earnings-related pension scheme 


‘earnings re port noun [Cc (AmF) 
(Accounting) a record that a company publishes of 
its income and expenses for a particular period that 
shows if it has made a profit: Nissan’s shares went 
up after it issued a positive earnings report. 
PROFIT AND LOSS ACCOUNT 


‘earnings statement = staTEMENT OF 
EARNINGS 


‘earnings yield noun [c] 
(Accounting) a financial measure that compares the 
amount of profit that a company has available to 
pay on each share (the earnings per share) with the 
current share price: In the UK the average earnings 
yield is near 5 per cent, which ts very close to the 
average bond yield. > PRICE-EARNINGS RATIO 


‘earn-out noun [c] 
(Finance) an extra payment that is made to the 
seller of a company, in addition to the original 
price, if the company’s income goes above a fixed 
level after the company has been sold but before 
the new owner has control: earn-out payments/ 
deals 


ease /i:z/ verb [+ obj or no obj] 
1 to become or to make sth less unpleasant, 
severe, etc: They have started importing fuel to ease 
the shortage. © He believes the pressure on the 
economy is easing. 
2 to become or make sth lower in value or level: 
Share prices eased back from yesterday’s levels. © The 
shares eased 10¢ to $27.70. 
3 if acentral bank eases, or eases interest rates, 
the rates become slightly lower: There is a strong 
chance the Fed will ease rates by a quarter point. 
> easing /'i:z/ noun [U,C]: an easing of the tax 
rules © We can expect to see an easing in inflation. © 
an easing bias/ policy 
(TW ease ‘off; ease ‘off sth to start to become 
lower in value or level: There is evidence that 
consumer spending may be easing off. ease 'up 1 to 
do sth in a more reasonable and less extreme way: 
Directors were urged to ease up on pay (= not take 
such large pay rises). © You seem very tired—you 
should ease up a bit (= not work so hard). 2 to 
become less strong, unpleasant, etc: The rate at 
which budgets are being cut is easing up. 


easy /'i:zi/ adjective (easier, easiest) 
IE be, close, finish, etc. ‘easier (Stock Exchange) 
to be, close, etc. slightly lower in price or level: The 
index was 0.4% easier at 2 627 points. (be, live) on 
‘easy street (AmE) (to be) enjoying a comfortable 
way of life with plenty of money 


easy ‘monetary policy (a/so easy ‘money 
policy) noun [C,U] 
(Economics) a policy of making it cheap and easy for 
people to borrow money, so that they will invest 
more money in business activities and help the 
economy to grow 
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easy ‘money noun [U] 
1 money that you get without having to work very 
hard for it: She says there’s no easy money to be 
made on the stock exchange any more. 
2 (Economics) money that can be borrowed at a low 
rate of interest CHEAP MONEY 


easy ‘terms noun [pl.] (especially BrE) 
(Commerce; Finance) a way of borrowing money to 
pay for sth at a low rate of interest and paying it 
back in small amounts: loans on easy terms. 


EBIT (also spelled ebit) /‘ebit/ abbr 
(Accounting) earnings before interest and tax(es) 
(used as a singular or an uncountable noun) the 
amount of profit that a company makes during a 
particular period, without taking away the tax that 
it owes or the interest that it has paid to its lenders: 
an EBIT of €151 million © They predict an increase in 
EBIT of 23%. © an EBIT loss/profit (42 The full 
phrase is sometimes used with a singular verb. 
+ OPERATING PROFIT 


EBITDA (also spelled ebitda) /‘ebitda/ abbr 
(Accounting) earnings before interest, tax(es), 
depreciation and amortization (used as a 
singular or an uncountable noun) the amount of 
profit that a company makes during a particular 
period, without taking away the tax that it owes, 
the interest that it has paid to its lenders, or the 
amount by which its assets have become less 
valuable: EBITDA is expected to reach €2 billion this 
year. © The company’s goal is to keep its debt below 
three times EBITDA. © the debt to EBITDA ratio > an 
EBITDA loss/profit E182 The full phrase is 
sometimes used with a singular verb. 


‘e- business (also electronic ‘business, /ess 
frequent) noun [U,C] 
any business activity that is done using the 
Internet, such as selling goods and services or 
linking parts of a business together; a company that 
uses the Internet in this way: The company has 
decided to move into e-business. © our e-business 
strategy manager © E-businesses can fail if they don’t 
have the right kind of security. 


EC / ji:'si:/ = EUROPEAN COMMUNITY, EUROPEAN 
COMMISSION 


‘e-cash {also ,electronic ‘cash, less frequent) (also 
digital 'cash) noun [U] 
1 (E-commerce) a system for paying for goods or 
services on the Internet without using a credit card. 
You store a small amount of money in electronic 
form which is used whenever you need to pay for 
sth. 
2 away of paying for small items without using 
cash. You store money in electronic form on a 
plastic card (a smart card), which you use in a 
similar way to a BANK CARD 


ECB / ji: si: 'bi:/ = EUROPEAN CENTRAL BANK 


echelon /‘efalon; AmE -la:n/ noun [c, usually pl.] 
a rank or position of authority in an organization or 
a society; the people who have that rank or 
position: people in the top echelons of organizations 
ECN / i: si:'en/ abbr 
(Stock Exchange) electronic communications 
network (used as a countable noun) 
an electronic system that allows people to buy and 
sell shares privately at any time without using a 
BROKER 


*'e- commerce (aiso electronic ‘commerce, less 
frequent) (also ‘Internet commerce) noun [U] 
the business of buying and selling things using the 
Internet: E-commerce has completely changed the 
way we buy goods and services. © The mail-order 
firm launched an e-commerce operation last year. © 


Our e-commerce sales have increased significantly. 

-> M-COMMERCE 

© to be involved in/expand into/move into 
e-commerce « an e-commerce initiative/operation/ 
strategy «an e-commerce business/company « 
e-commerce software/solutions/systems 


econometrics /1,kono'metriks; AME 1,ka:n-/ noun 


[uJ 

(Economics) the branch of economics that uses 
mathematical methods (statistics) in order to 
understand how economies operate: using 
econometrics to measure the return on investment 
> econo metric adjective: econometric methods/ 
models/techniques econometrician /1,kpnemoe- 
‘tr1fn; AME 1,ka:n-/ noun [Cc] 


* economic /i:ko'nvmik; ,eko-; AME -'na:m-/ 


adjective 
1 [only before noun] connected with the trade, 
industry and development of wealth of a country, 
an area or a society: social, economic and political 
issues © Exports account for two-thirds of our 
economic activity. © He blamed the drop in sales on 
the global economic downturn. © The economic 
outlook remains positive. 
© economic activity/development/growth/reform/ 
weakness « an economic boom/recovery/upturn « 
an economic crisis/downturn/slawdown « the 
economic climate/conditions/environment/ 
outlook/situation « economic data/figures/reports/ 
research 
2 (about a process, a business or an activity) 
producing enough profit to continue: The company 
will have to get rid of staff if it is to remain 
economic. PROFITABLE [OPP] UNECONOMIC 
3 that costs less money or uses less time, materials 
or effort: In this case, trains would be more economic 
for transporting the goods. © an economic use of 
resources ECONOMICAL UNECONOMIC 


WHICH WORD? 


economic/economical 
These two adjectives are often confused. 


Economical relates to the cost of things. 
Something is economical if it provides good value 
for the amount of money you spend on it: /t was 
more economical to hire the vehicles than to buy 
them. 


In its most common sense, economic only 


appears before nouns and its meaning is 
connected with the word economy and the 
subject of economics. It is used mainly when 
describing the financial situation of a country: the 
region’s gradual economic recovery © economic 
reforms 


Less commonly, economic is used to mean 
‘making enough profit’ or as a synonym of 
economical. In these senses the word can appear 
before or after the noun. 


economic ‘agent noun [C] 


(Economics) any person or organization that 
influences an economy by making or spending 
money: The government is usually the largest 
economic agent in a country. 


* economical / i:ka'nomikl; ,eko-; AME -‘na:m-/ 


adjective 

1 providing good value, profit or service in relation 
to the amount of time or money spent; not wasting 
time or money: We are looking for the most 
economical production methods. © It is not 
economical to sell these chemicals in small quantities. 
UNECONOMICAL See note at ECONOMIC 

2 using no more of sth than is necessary: an 
economical use of space 


* economically / i:ka'nomikli; ,eko-; AMF 
-na:m-/ adverb 

1 in a way that is connected with the trade, 
industry and development of wealth of a country, 
an area or a society: The country is facing a crisis, 
both economically and socially. 

2 ina way that provides good value, profit or 
service in relation to the amount of time or money 
spent: If we can show that the project is econom- 
ically viable, the bank has agreed to finance it. 

3 in away that uses no more of sth than is 
necessary: The design is intended to use space as 
economically as possible. 

+> UNECONOMICAL 


economic 'cycle noun [c, usually sing.] 
(Economics) the usual pattern of a country’s 
economy over a period of time, with periods of 
success (growth) and periods of difficulty 
(recession) happening regularly one after another: 
The improvement in sales could mean we have passed 
the low point in the economic cycle. BUSINESS 
CYCLE 


economic ‘good noun [C, usually pl.] 
(Economics) anything that people want and are 
willing to pay a price for, rather than sth that is 
available freely: the transformatjon of natural 
resources into economic goods for the household 


economic ‘indicator noun [C, usually pl.] 
(Economics) a figure, such as the level of 
employment or prices, that is seen as a measure of 
the success of an economy: Gold (= its price) 
remains an important economic indicator. © an index 
of leading economic indicators (= ones that change 
before the economy improves or gets worse) 


economic ‘life noun [c, usually sing.] 

(Accounting) the period of time that you can use an 
asset such as a machine or vehicle before it is worth 
buying a new one to replace it: The period of the 
loan will depend on the economic life of the asset 
being financed. USEFUL LIFE 


economic ‘order quantity noun [c,v] (abbr 
EOQ) 

(Accounting) the best amount of sth to order that is 
enough for what you need and keeps all the costs 
involved, such as the cost of storing items, as low as 
possible: We calculate the economic order quantity 
for each stock item. 


* economics / j:ka'nvmrks; eka-; AME -'na:m-/ 
noun 


SEE ALSO: development economics, industrial 
economics 


1 [U] the study of the production, DisTRIBUTION 
and use of goods and services; the study of how a 
society organizes its money, trade and industry: a 
degree in politics and economics © Keynesian/ 
Marxist/market economics 

2 [pl.; U] the financial aspects of a business, a 
project, etc., especially the relationship between 
money spent and the benefits or profit produced: 
The economics of the project are very encouraging. 


economic ‘value noun [uC] 

(Accounting) the value of sth, such as a business, a 
product or an asset, that is based on the future 
income it will produce: The firm’s fair economic 


value, based on long-term prospects, is estimated at 
€1.1 billion. 


* economist /rkonamist; AmE 1'ka:n-/ noun [Cd 
a person who studies or writes about economics; a 
person whose iob involves studying particular 
economies and predicting their future progress: an 
academic/business economist © fhe bank’s chief 
economist has reduced her forecast for growth in the 
eurozone to 0.5%. 
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economize, -ise /i'konemaiz; Ame 1'ka:n-/ verb 


[no obj] 

to use less money, time, etc. than you normally use: 
We need to economize on electricity costs. © They 
centralized their operations in an attempt to 
economize. 


* economy /i'konami; AME 1i'ka:n-/ noun (plural 


economies) 


SEE ALSO: black economy, bubble ~, command ~, 
controlled ~, dual ~, exchange ~, experience ~, etc. 


1 (often the economy) [C] the relationship between 
production, trade and the supply of money in a 
particular country or region: The economy is in 
recession. © While exports have improved the 
domestic economy remains weak. © The US is moving 
from a manufacturing economy to a service one. OA 
further interest-rate cut may help to boost the 
economy. 
© to control/handle/manage/run the economy « to 
boust/strengthen/weaken the economy « a 
booming/sluggish/strong/weak economy « the 
economy expands/grows/recovers « the economy 
contracts/slows (down)/weakens 
2 [c] acountry, when you are thinking about its 
economic system: China is one of the world’s fastest- 
growing economies. 
3 [u,c] the use of the time, money, etc. that is 
available in a way that avoids waste: The diesel 
version of the car has better fuel economy. © economy 
of effort in the handling of loads 
4 [c, usually pl.] a reduction in the amount of 
money that you spend: We need to make substantial 
economies. © It’s a false economy to buy cheap tools 
(= it seems cheaper but it is not really since they do 
not last very long). © Tough economy measures in 
every area of the company should halve the losses. 
5 [u] (used as an adjective) offering good value for 
the money that you spend: a regular pack of 30 
tablets or an economy pack of 60 © an economy fare 
(= the cheapest) 
6 [U] = ECONOMY CLASS 


e'conomy class (a/so e'conomy) noun [U] 


the cheapest class of air travel; the part of a plane 
where people with the cheapest tickets sit: Fares 
start from €597 for economy class. © an economy- 
class fare/ticket/seat © I always fly economy class. 
— BUSINESS CLASS 


e'conomy drive noun [c, usually sing.] 


an organized effort to reduce costs and avoid 
wasting money: We’re on an economy drive. 


economies of scale 


long-run average total cost 


optimum size 


cost per unit 


economies 
of scale 


diseconomies 
of scale 


output 


e conomy of 'scale (also 'scale e,conomy, /ess 


frequent) noun [c, usually pl., UJ 

(Economics) the fact that as the amount of goods or 
services produced increases, the cost decreases: To 
achieve economies of scale, many retailers have 
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merged. © These manufacturers benefit from 


economies of scale by using the same parts in all their 


products. > DISECONOMY OF SCALE 

e'conomy- size (also e'conomy-sized) adjective 
[usually before noun] 
used to describe sth that you buy that offers a 


larger quantity than usual, especially when it is the 


best value for money of the sizes available: an 
economy-size bottle of ketchup 


ecotourism / i:kau'tuarizam; -'ta:r-; AME 
itkou'tur-/ noun [U] 
organized holidays/vacations to places that not 
many people have the chance to see, designed so 
that the tourists damage the environment as little 
as possible, especially when some of the money 
they pay is used to protect the local environment 
and animals: Ecotourism is financing rainforest 
preservation. » eco'tourist noun [C] 


ECR / i: si:'a:(v)/ = EFFICIENT CONSUMER RESPONSE 


‘e-,currency (also electronic ‘currency, /ess 
frequent) (also digital 'currency) noun [C,U] 
(E-commerce) one of the electronic forms of money 
(e-money) that you can buy from particular 
companies on the Internet and use for making and 
receiving payments on the Internet: We accept 
payment by bank transfer or any of the following 
e-currencies ... © They offer a service to exchange 
cash into e-currency. 


ED / i:‘di:/ = EXPOSURE DRAFT 


edge /ed3/ noun, verb 
enoun [sing.| 


SEE ALSO: competitive edge, cutting ~, leading ~ 


1 aslight advantage over sb/sth: They have the edge 


in car design. © This technology gives us an edge over 

our rivals. 

© to gain/have/keep/lose/maintain an edge (on/over 
sb/sth) « sth gives you an edge (on/over sb/sth) 

2 (usually the edge) the point at which sth, 

especially sth bad, may begin to happen: The 

country is on the edge of financial collapse. 

I: be on ‘edge; put sb/sth on ‘edge to be 

nervous or uncertain: The increasing oil price has 

put markets on edge. > idiom at BRINK 

e verb [no obj] (used with an adverb or a preposition) 

(used especially in newspapers) to increase or 

decrease slightly in value or level: The share price 

edged up 1% to ¥5 350. © Inflation has edged below 

the 2% target. See note at INCREASE 


EDI / i: di:'a1/ = ELECTRONIC DATA INTERCHANGE 


EDR / i: di:'a:(r)/ = EUROPEAN DEPOSITARY 
RECEIPT 


edutainment / edju'tenmont/ noun [u,C] 
products such as computer software, books and 
television programmes that both educate and 
entertain; the activity of using a form of 
entertainment in order to teach sb sth >» edu'tain 
verb [+ obj or no obj]: These games are designed to 
edutain people. 


EEA / i: i:'e1/ = EUROPEAN ECONOMIC AREA 


EEC / i: i:'si:/ = EUROPEAN ECONOMIC COMMUNITY 


‘e-e nabled adjective 
using the Internet to do business, to communicate 
with other people, companies, etc: an e-enabled 
business/company 


EEO | i: i:'a0; AME 'ou/ = EQUAL EMPLOYMENT 
OPPORTUNITY 


EEOC / i: i: au 'siz; AME o0/ = EQUAL EMPLOYMENT 
OPPORTUNITIES COMMISSION 


* effect /rfekt/ noun, verb 
enoun 


SEE ALSO: currency effect, demonstration ~, 
domino ~, halo ~, Hawthorne ~, income ~, price ~, 
etc. 


1 [C,U] a change that sb/sth causes in sb/sth else; a 
result: The fall in tourism is having an adverse effect 
on business. © What are the long-term effects of this 
strategy? © We are still feeling the effects of the stock- 
market crash. © Excluding the effect of exchange 
rates, profits grew 9.7% last year. 
© to have/produce an effect (on sth) « a big/dramatic/ 
significant effect « little/no effect * an adverse/a 
damaging/harmful/negative effect + a beneficial/ 
positive effect « to feel/suffer the effects (of sth) + to 
counter/offset/reverse the effects (of sth) 
2 effects [pl.] (formal, only used in written English) 
your personal possessions: The insurance policy 
covers all baggage and personal effects. 
(2) bring/put sth into ef'fect to cause sth to 
come into use: The recommendations will soon be 
put into effect. come into ef'fect to come into use; 
to begin to apply: New controls come into effect next 
month. in ef'fect (about a law or rule) in use: These 
laws are in effect in twenty states. take ef'fect to 
come into use; to begin to apply: The new pricing 
structure will take effect from 1 July. to the effect 
that ...; to this/that ef'fect (forma!) used in formal 
or legal documents to say that what has been 
written has a particular meaning, purpose or result 
with immediate ef'fect; with effect from... 
starting now; starting from ...: She has resigned as 
chairman with immediate effect. © With effect from 1 
August, there will be an extra €2 charge on all 
deliveries. 


e verb [+ obj] (formal) 


to make sth happen: You may effect payment for 
your order in several currencies. 


«x effective /r'fektiv/ adjective 


SEE ALSO: cost-effective 


1 producing the result that is wanted or intended; 
producing a successful result: training managers to 
be more effective leaders © The ad was simple but 
highly effective. ¢ Promotions can be effective in 
attracting new customers. 

2 (about laws, contracts, etc.) officially starting to 
apply: The law becomes effective on 1 March. © The 
price increase, effective from 15 July, has received a 
lot of criticism. > EFFECTIVE DATE 

3 [only before noun] in reality, although not 
officially intended: The deal gives the bank effective 
control of the company. 

> ef'fectiveness noun [U]: assessing the 
effectiveness of the marketing campaign 


ef fective 'age noun [Cu] 


(Accounting) the age of an asset plus or minus a 
number of years depending on how bad or good its 
condition is judged to be 


ef'fective date noun [C] (usually the effective 


date [sing.]) 

(Law) 

1 the date on which a law or rule comes into use: 
The effective date of the court order has been delayed 
for two weeks. 

2 a date chosen in a legal contract for when sth 
will happen or when sth must be done: These 
changes to your policy apply from the effective date 
shown below. 


ef fective ‘tax rate noun [C] (abbr ETR) 


(Accounting) the total amount of tax that a business 
pays in a particular period of time divided by its 
total profit 


* efficiency /1'fifnsi/ noun 
SEE ALSO: Cost-efficiency, technical ~, x-~ 


1 [vu] the ability to do sth well with no waste of 
time or money: improvements in efficiency at the 
factory © I was impressed by the speed and efficiency 


with which my order was processed. © The increase in 


profits was mainly due to efficiency gains. 

© to achieve/boost/improve/increase/maximize 
efficiency « efficiency gains/savings « an efficiency 
drive/programme 

2 efficiencies [p!.] ways of wasting less time and 


money or of saving time and money: We are looking 


at our business to see where efficiencies can be made. 
3 (Technical) [u] the relationship between the 
amount of energy that goes into a machine or an 
engine, and the amount that it produces: The 
generator is running at only 40% efficiency. 


« efficient /1'fifnt/ adjective [after noun] 


SEE ALSO: cost-efficient 


doing sth well and thoroughly with no waste of 
time, money or energy: an efficient organization/ 
manager/service © ensuring money ts used in the 


most efficient way © a fuel-efficient car (= that does 


not use much fuel) INEFFICIENT 
> efficiently /1'fifntli/ adverb: They did the job 
quickly and efficiently. © an efficiently run company 


ef'ficient con'sumer res'ponse noun [U; 
sing.] (abbr ECR) 
(Marketing; Production) (used especially in the food 
industry) a process in which manufacturers, 
suppliers and RETAILERS (= businesses that sell 
goods directly to the public) work together to 
reduce costs and give the public a better, faster 
service 


ef ficient ‘market noun [c] 
(Economics) a market in which the prices of shares, 
bonds, etc. are set by buyers and sellers who know 
all the current information that affects their value, 
with the result that prices are always accurate: In 
an efficient market, news of financial difficulties will 
have an immediate effect on a company’s share price. 
EFT /eft; i:ef'ti:/ abbr 
(Finance),electronic ‘fund(s) transfer a system for 
making payments to and from bank accounts using 
computers; a payment that is made in this way: 
Payment must be made by EFT. © an EFT payment 


EFTPOS /‘eftpps; AmE -pa:s/ abbr 
(Commerce) electronic funds transfer at point of 
sale a system used in shops/stores to allow people 
to pay for goods or services using a bank card or 
credit card. The money is paid directly from the 
customer’s account by a computer link. 


e.g. / i: 'd3i:/ abbr 
for example: direct investments e.g. shares and 
bonds Wk e.g. is formed from the first letters of a 
Latin phrase meaning ‘for example’. 
egalitarian /igzlr'tearian; Ame -'ter-/ adjective 
based on, or holding, the belief that everyone is 
equal and should have the same rights and 
opportunities: egalitarian companies/workplaces 
EGM / i: d3i: 'em/ = EXTRAORDINARY GENERAL 
MEETING 
‘e-goods noun [pl.] 
(E-commerce) products that you can buy on the 


Internet and transfer to your computer (download), 
such as software or electronic books 


EHO | i: ertf ‘au; AmE'ou/ = ENVIRONMENTAL 
HEALTH OFFICER 


El /i:'a1/ = EMPLOYEE INVO1.VEMENT 
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EIS / i: ar'es/ abbr 
1 environmental impact statement in the US, a 
written document that describes the good and bad 
effects on the environment of proposed projects, 
based on a scientific study 
2 (/T) = EXECUTIVE INFORMATION SYSTEM 


‘e-lance adjective 


used to describe a way of earning money by using 
the Internet to sell your work or services to 
different organizations anywhere in the world: e- 
lance work/workers © the new e-lance economy 

> 'e-lance verb [no obj]: Are you ready to e-lance? 
‘e-lancer noun [C| D@uG E-lance is formed from 
‘e-’ (electronic) and ‘freelance’. 


elastic /rlestik/ adjective 


(Economics) used to describe the situation when a 
small change in one thing, such as the price of a 
product or service, or a change in people’s incomes, 
results in a larger change in another thing, such as 
the amount that people want to buy: Demand for 
oil is not very elastic. © The broadsheet market is less 
price elastic than the tabloid market. 
INELASTIC—-Picture at ELASTICITY OF DEMAND 


elas ticity of 'demand@ (a/so ‘price elas'ticity of 


de'mand) noun [C, usually sing., U] 

(Economics) the extent to which people want to buy 
more or less of a product or service when its price 
changes: The elasticity of demand for luxury goods 
tends to be higher than for necessities (= a small 
change in price results in a large change in the 
number of people buying them). > INCOME 
ELASTICITY OF DEMAND 


elasticity of demand 
inelastic demand 


demand 


price 


quantity 


elastic demand 


demand 


price 


a: demand 
; : change 


quantity 
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‘e- learning noun [Uv] 
the process of learning sth using the Internet or an 
INTRANET: E-learning helps workers develop new 
knowledge and skills. © a company-wide e-learning 
programme > COMPUTER-AIDED 


* elect /rlekt/ verb, adjective 

e verb [+ obj] 
elect sb (to sth) | elect sb (as) sth (often be elected) 
to choose sb to do a particular job by voting for 
them: elected directors/offictals/representatives © He 
has been elected to the management committee. © She 
was elected chief executive by the board of directors. 

eadiective 
used after nouns to show that sb has been chosen 
for a job, but is not yet doing that job: the chairman 
elect 


election /rlekfn/ noun 

1 [uU,c] the process of choosing a person or a group 

of people for a position by voting: the election of 

directors to the board © They plan to hold elections in 

November. 

© to call/have/hold an election « to lose/win an 
election 

2 [U] the fact of being chosen for a position by 

election: We welcome his election as president. © 

They have proposed her election to the board. 


electrical engi'neering noun [vu] 
the design and building of machines and systems 
that use or produce electricity; the study of this 
subject > electrical engi’ neer noun [Cc] 


electrician /ilek'trifn/ noun [q 
a person whose job is to connect, repair, etc. 
electrical equipment 


electronic /1Jek'trontk; Ame -'tra:ntk/ adjective 
[usually before noun] HE4Q You will find most words 
formed with electronic at the form e-. 
1 (about a device) having many small parts, such 
as MICROCHIPS, that control and direct a small 
electric current: an electronic calculator © electronic 
equipment/products © a manufacturer of electronic 
components/parts 
2 (about information) stored in electronic form on 
a disk, computer or MICROCHIP: an electronic book/ 
document © They are developing an electronic form of 
cash. > DIGITAL, E- 
3 using an electronic system of communication, 
especially the Internet, in order to exchange 
information, do business, etc: the rise of electronic 
banking © a system for making electronic payments 
> E- 


electronic ‘cottage noun [c] 
(HR; /T) a home, usually in the country, where sb 
has the necessary computer and telephone 
equipment, so that they can work there instead of 
travelling to an office in a town or city 
+ TELECOTTAGE 


electronic ‘data interchange noun [v] 
(abbr EDI) 
(!T) the activity of exchanging standard business 
documents, such as order forms and INVOICES, 
electronically rather than on paper: Many 
companies use electronic data interchange to link 
their systems with those of their suppliers. 


electronic'mail = emai noun (1) 
electronic'mall = cyser MALL 


electronic ‘purse noun [Cc 
a small amount of money that is stored in 
electronic form, for example on a SMART CARD, and 
can be used to pay for sth instead of cash: You can 
top up your electronic purse at any automatic teller 
machine. 


* electronics /ek'troniks; AmE -'tra:n-/ noun 
SEE ALSO: consumer electronics 


1 [vu] the branch of science and technology that 
studies electronic currents in electronic equipment 
2 [v] the use of electronic technology, especially in 
developing new equipment: the electronics 
industry/sector © Samsung Electronics 

3 [pl.] the electronic ciIncuITs and COMPONENTS 
(= parts) used in electronic equipment: There may 
be a fault in the electronics. © an electronics maker/ 
manufacturer 

4 [pl.] electronic goods, such as CD players, 
televisions, etc: Stores reported strong demand for 
clothing, electronics, books and toys. 


electronic ‘signature = DiciTAL SIGNATURE 
elephant /‘elifent/ noun [C] (informal) 
SEE ALSO: white elephant 


a way of referring to a company that is very large 
and employs a lot of people, but creates very few 
new jobs > GAZELLE, MOUSE 


elevator /‘eloveita(r)/ = LIFT noun (2) 


‘elevator pitch noun [c] 
avery short, clear summary of a business idea or 
company for possible investors, that should last 
only the few minutes that a ride in an elevator 
would take 


x eligible /‘elidgebl/ adjective 
having the right to have sth or to do sth, because 
you have the right qualifications, are the right age, 
etc: About a million people are eligible for the new 
tax credit. © All shareholders are eligible to vote on 
the scheme. INELIGIBLE 
> eligibility / elid3a'bilati/ noun [U]: eligibility 
requirements/criteria 


* email (also spelled e-mail) /‘i:meil/ noun, verb 
enoun 
1 (also electronic ‘mail, formal) [U] a way of 
sending messages and data to other people by 
means of computers connected together in a 
network: You can contact us by email. © Do you have 
email (= a system to send and receive emails)? © 
They offer a free email service from their website. 
© to have/use email + an email program/service/ 
system 
2 [c,U] a message sent by email: We will send you 
an email confirming your order. © I need to check my 
email (= see if I have received any emails). © an 
email attachment (= a document that is sent 
together with an email) 
© to fire off/forward/send an email (to sb) + to get/ 
receive an email (from sb) « to check/delete/read 
emails 
e verb [+ obj or no obj] 
email sth (to sb) | email (sb) (sth) to send a 
message to sb by email: Ill email the documents to 
her. © I'll email her the documents. © I sent him an 
email last week but he hasn’t emailed me back yet. © 
How much time do you spend emailing? 


‘email ac,count noun [c] 
an arrangement with a company that allows you to 
receive, store and send emails: Do you have an 
email account? © You can set up an email account on 
the Internet. > MAILBOX 


EMAS /‘i:mzs/ abbr 
Eco-Management and Audit Scheme in the EU, 
a system that organizations can join if they want to 
reduce the harmful effects of what they do on the 
environment 


embargo /im'ba:gav; AmE 1m'ba:rgou/ noun [C] 
(plural embargoes) 
(Economics) an official order that prevents trade 
with another country: The government has put an 


embargo on oil exports. © a trade embargo against/ 

on certain countries > BOYCOTT 

© to enforce/impose an embargo (on sth) « to place/ 
put an embargo on sth « to end/lift an embargo «an 
arms/oil/a trade embargo 

> em'bargo verb [+ obj] (embargoes, embargoing, 

embargoed, embargoed): All grain sales were 

embargoed. > BOYCOTT 


embattled /im'beztld/ adjective [only before noun] 
(used especially in newspapers) surrounded by 
problems and difficulties: The embattled chief 
executive has been advised to cut his pay, not raise it. 


embed (also spelled imbed) /1m'bed/ verb [+ obj] 
(-dd-) 
(IT) (usually be embedded) 
1 to fix electronic parts or a computer system 
inside a product so that it can perform a special 
function: a washing machine with an embedded 
computer © embedded chips/software/systems 
2 to include text, a piece of computer code ora 
computer program as part of a file, an Internet 
page, an email, etc: an email with an embedded 
hyperlink 


embezzle /1m'bez]/ verb [+ obj or no obj] 
to steal money that you are responsible for or that 
belongs to your employer: Fle admitted embezzling 
nearly $2 million from his clients’ accounts. 
> em'bezziement noun [U]: She was found guilty 
of embezzlement. embezzler /1m'bezla(r)/ noun [C] 


emerge /i'm3:¢3; AmE i'ms3:rd3/ verb [no obj] 
1 to appear or become known; to start to gain 
influence, power or wealth: Amazon has emerged as 
a leader in e-commerce. © the emerging markets of 
East Asia 
2 (about facts, ideas, etc.) to become known: More 
evidence has emerged that sales growth during the 
holiday season was very weak. 
3 to return to a normal state after a period of 
difficulty: The company should emerge from 
bankruptcy in September. 
> emergence /i'm3:d3ans; Ame i'ma:rd3-/ noun 
[U]: the emergence of new technologies/evidence 


emergency /i'ms:d3ansi; AME i'ma:rd3-/ noun 
(plural emergencies) 
1 [c,U] a sudden serious event or situation which 
needs immediate action: Staff are trained on what 
to do in an emergency. 
2 [U] (used as an adjéctive) used or done in an 
emergency: They maintain emergency stocks of oil. © 
The company called an emergency board meeting to 
discuss the offer. 


emission /i'mifn/ noun 
1 [C, usually pl.] harmful gas, etc. that is sent out 
into the air: emissions from vehicles/power stations © 
They aim to reduce carbon dioxide emissions by 20% 
by 2010. 
2 [U] the production or sending out of harmful 
gas, etc: low emission cars 


e'mission credit (a/so e'missions credit, 
pol'iution credit) noun [C, usually pl.] 
a right to send out a measured amount of harmful 
gases into the air: Companies that beat their sulphur 
dioxide targets can sell emission credits to those that 
exceed them. See note at EMISSION UNIT 


e'missions trading noun [vu] 
the activity of buying and selling EMISSION CREDITS 
Or EMISSION UNITS: a scheme for emissions trading 
across Europe 


e'mission unit noun [c, usually pl.] 
a right to send out a measured amount of harmful 
gases such aS CARBON DIOXIDE into the air: The 
Kyoto Protocol permits trading of emission units 
between countries. > CARBON CREDIT 
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MORE ABOUT 


Emission units 


Under the Kyoto Protocol, countries are given a 
number of emission units equal to the maximum 
amount of harmful gases they are allowed to 
produce. Countries that produce a smaller amount 
than their limit can sell units to countries that 
produce more than their limit. Countries can also 
earn units, for example by planting trees or 
helping other countries to use technologies that 
use energy more efficiently. 


All units are the same size and can be traded in 
the same way. But some people distinguish units 
that are earned from those that are given by 
calling them carbon credits or emission credits 
rather than emission units. 


Emission credit is also used to describe the units 
of systems other than the Kyoto Protocol, for 
example the system in the US to reduce sulphur 
dioxide pollution. 


emolument /i'moljumeant; AmE t'ma:l-/ noun [C, 
usually pl. ] 
(Accounting, formal) the total amount of money that 
sb gets for the job they do or the position they hold, 
including any extra benefits that they receive, 
especially when this is a lot of money: He received 
an €800 000 bonus last year, which took his total 
emoluments to €1.82 million. 


‘e-- money (a/so electronic ‘money, digital 
‘money) noun [U] 
money that is stored in electronic form, for 
example on a SMART CARD or in the memory of a 
computer, and can be used to make electronic 
payments: Under the system, you will be able to store 
e-money in your mobile-phone account. 


emoticon /'moautikon; AmE rmoutika:n/ noun [C] 
a short set of keyboard symbols that represents the 
expression on sb’s face, used in email, etc. to show 
the feelings of the person sending the message. For 
example, :-) represents a smiling face. 

e motional ‘capital noun [sing; u] 

(HR) the feelings, beliefs and values of a company’s 
employees that make good relationships possible 
and help a business to be successful 


e motional in'telligence noun [Uv] 
(HR) the ability of a person to understand, control 
and use their feelings and to understand the 
feelings of others > EQ 


empire /‘empaia(r)/ noun [C] 

a group of commercial organizations controlled by 

one person or company: The company is part of the 

Virgin empire. © She rapidly built her business empire 

by investing in start-ups. 

© to break up/build (up)/control/expand/run an 
empire « an empire collapses/grows ¢ a business/ 
media/publishing/retail empire 


* employ /1m'ploi/ verb, noun 

e verb [+ obj] 
1 to give sb a job to do for payment: How many 
people does the company employ? © For the past three 
years he has been employed as a systems analyst. © 
The number of people employed tn manufacturing 
has fallen. © IT workers employed to install new 
computer systems 
2 (formal to use sth such as a skill, method, etc. for 
a particular purpose: the accounting practices 
employed by large companies 

enoun 
(2 in sb’s em'ploy; in the em'ploy of sb 
(formal) working for sb; employed by sb: How long 
has she been in your employ? 
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VOCABULARY BUILDING 


Employing people 


e to recruit sb — Many businesses are having 
trouble recruiting workers with adequate skills. 

e to hire sb (especially AmE) — If you want to keep 
growing, hire more salespeople. 


e to take on sb — She was taken on as a trainee last 
year. 

e to appoint sb —A new head of the Environment 
Agency was appointed last year. 

e to headhunt sb — He was headhunted by a major 
US law firm. 


See note at DISMISS 


employable /im'ploiabl/ adjective 
having the skills and qualifications that will make 


sb want to employ you: training schemes that aim to 


make young people more employable 
[OPP] UNEMPLOYABLE > employability 
/im ploia'bileti/ noun [vu] 


employed /im'ploid/ adjective 


SEE ALSO: self-employed 


1 having a job: employed people/adults/workers © a 


fully employed economy WORKING 
2 the employed noun [pl.] people who are 


employed: Factory-floor workers account for almost 


50% of the employed. 
+> UNEMPLOYED 


* employee /im'ploii:/ noun [c] 


SEE ALSO: public employee 


a person who is paid to work for sb: The firm has 


over 500 employees. © In addition to a competitive 

salary, the company offers attractive employee 

benefits. 

© full-time/part-time/permanent/temporary 
employees ¢ hourly/salaried employees « key/ 
junior/senior/valued employees « to have/hire/ 
recruit/retain/train employees « to dismiss/fire/lay 
off employees « to enpower/motivate employees ¢ 
empioyee benefits/relations/rights/status 


em ployee as'sistance programme (also 
em, ployment as'sistance programme) (AmE 
spelling ~ program) noun [Cc] (abbr EAP) 
(HR) a service that employers offer that helps 
employees with problems that may affect the way 
they do their job: Our employee assistance 
programme provides advice, counselling, training 
and support. 


em ployee ‘buyout noun [c] 
(Finance) a situation in which the employees gain 
control of a company, or a particular part of it, by 
buying most of its shares: She led an employee 
buyout of the plant. 


em ployee in'volvement noun [U] (abbr El) 
(HR) ways of making employees feel that they are 
an important part of a company so that they will 
work better, especially by allowing them to take 


part in making decisions on things that affect them: 


The survey showed that many workers want a higher 
level of employee involvement. > EMPLOYEE 
PARTICIPATION 


em ployee ‘leasing noun [vu] 
(HR) 
1 an arrangement in which workers are supplied 
to work in a company for a short period of time 
2 an arrangement in which a business that has 
special skill in employing people takes respon- 


sibility for some or all of the employees of a company 


and pays them, arranges their benefits, etc. 


em ployee ‘ownership noun [vu] 
(HR) the situation when workers own some or all of 
the shares in the company they work for: a sense of 
partnership created by the employee ownership 
structure 


em ployee partici pation (a/so worker 
partici'pation) noun [U] 
(HR) a system where employees take part in making 
decisions in a company: proposals to encourage 
employee participation in management > EMPLOYEE 
INVOLVEMENT 


em ployee re'ferral programme (Am— 
spelling ~ program) noun [Cc] 
(HR) especially in the US, a policy of encouraging 
employees to suggest people that they know for a 
job, usually by offering money 


em ployee re'lations noun [pl.) (abbr ER) 
(HR) ways in which managers exchange 
information and ideas with their employees, 
involve them in making decisions and encourage 
them to want to work well; the department of a 
company that is responsible for this: Flexible 
working arrangements can lead to improved 
employee relations. © head of employee relations at 
the bank 


em ployee self ‘service noun [uv] (abbr ESS) 
(HR) a system in which employees can use the 
Internet to do administrative tasks connected with 
their pay, benefits, personal information, etc. that 
used to be done by managers or office staff 


em ployee 'share ownership plan (8/5) 
(AmE em, ployee ‘stock ownership plan) noun [Cc] 
(abbr ESOP) 

(Finance; HR) a system in which a company gives its 
employees shares, or allows them to buy shares, so 
that when the company makes a profit they will 
receive part of it SHARE INCENTIVE PLAN 


em ployee ‘stock option noun [c] (abbr ESO) 
(Finance; HR) the right given to some employees in a 
company to buy shares in the company at a fixed 
price 

em ployee ‘stock ownership plan 
= EMPLOYEE SHARE OWNERSHIP PLAN 


*x employer /im'ploia(r)/ noun [c] 


a person or company that pays people to work for 

them: They’re very good employers (= they treat the 

people that work for them well). © one of the largest 

employers in the area © How long have you worked 

for your current employer? 

© a big/large/major/small employer «a private 
sector/public sector employer « a current/former/ 
potential/previous/prospective employer « to work 
for/have an employer 


GRAMMAR POINT 


Words ending in -or, -er and -ee 


Nouns ending in -or/-er often refer to a person 
who gives or sends something to somebody. 
Nouns ending in -ee refer to the person who 
receives the thing. For example: 


e an employer gives a job to an employee 

e a consignor sends goods to a consignee 

e a franchiser gives the right to operate a business 
to a franchisee 

e a lessor gives a lessee the use of a building 

e a licensor gives a licensee the right to use sth 


em ployer of ‘record noun [c] (Ame) 
(HR; Law) the person or company who is legally 
responsible for employees’ pay, taxes, benefits, etc. 


x employment /im'plomment/ noun 


SEE ALSO: continuous employment, contract of ~, 
lifetime ~, precarious ~ 


1 [u,C] work, especially when it is done to earn 
money; the state of being employed: to be in paid 
employment © Graduates are finding it more and 
more difficult to find employment. © conditions/ 
terms of employment © She has negotiated a five-year 
employment contract with the company. > WORK 
© casual/full-time/part-time/seasonal/temporary 
employment « to be in/get/have/take up 
employment « to find/look for/seek employment « 
employment opportunities/prospects «an 
employment agreement/contract 
2 [vu] the situation in which people have work: The 
government is aiming at full employment (= when 
nobody is unemployed). © Changes in farming 
methods have badly affected employment in the area. 
© school-leavers entering the enployment market 
UNEMPLOYMENT 
© falling/full/high/low/total employment ¢ to boost/ 
create/cut/increase/reduce employment ¢ 
employment data/figures/growth/records 
3 [u] the act of employing sb: The expansion of the 
factory will mean the employment of sixty extra 
workers. . 


em'ployment agency (8/£ also 'staff agency) 
noun [C] 
(HR) a business that helps people to find work and 
employers to find workers: Many people find jobs 
very quickly by going to private employment 
agencies. © You must register with a government 
employment agency. 


em ployment as'sistance programme 
= EMPLOYEE ASSISTANCE PROGRAMME 


em'ployment costs noun [pl.] 
the amount of money that a business spends on 
employing people, including wages, payments for 
health insurance, pensions, etc: Introducing a 35- 
hour week would mean a rise in employment costs. 


em ployment ‘equity noun [vu] 
the policy of giving everyone the same chances of 
employment, especially by helping groups that are 


often treated unfairly because of their race, sex, etc. 


em'ployment law noun [vu] 
the collection of laws that deal with all aspects of 
employment and the rights of people who are 
employed LABOUR LAW 


em'ployment pro tection (a/so ‘job 
pro,tection) noun [u] 
(HR) a group of laws that protect the rights of 
workers in a company, including pay, time away 
from work, etc.; the rights that are protected: The 
most important aspect of employment protection ts 
the unfair dismissal scheme. 


em ployment re'lations noun [p!.] 
(HR) the rights of employees, employers, 
unemployed and SELF-EMPLOYED people and the 
relations between individuals, organizations and 
the government; the laws that deal with this: the 
1999 Employment Relations Act > INDUSTRIAL 
RELATIONS 


em ployment relationship noun [sing.] 
(Law) the situation that exists when an employer 
pays an employee in exchange for work or services, 
usually with written conditions: reasons to 
terminate an employment relationship 


em ployment se'curity (a/so security of 
em'ployment) noun [U] 
a situation where a job is likely to last for a long 
time and you will keep the jcb if you do what you 
are expected to: These jobs offer low pay, few 
benefits and less employment security. JOB 
SECURITY 
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em'ployment tax noun [U,C] (Ame) 
(Accounting) the amount of money that you pay to 
the government according to how much you earn, 
which is taken out of your pay by your employer 


em ployment tri'bunal (a/so in dustrial 
tri‘buna!, old-fashioned) noun [Cc] 
(HR) in the UK, a type of court that can deal with 
disagreements between employees and employers: 
She took her case to an employment tribunal, who 
decided she had been unfairly dismissed. > LABOUR 
COURT 


emporium /em'po:riem/ noun [C] (plural 
emporiums or emporia /em'po:ria/) 
1 ashop/store where you can buy a wide variety of 
a particular type of goods: a fashion emporium 
2 (old-fashioned) a large shop/store 


empower /im'pava(r)/ verb [+ obj] (often be 
empowered) 
1 to give sb the ability and confidence to control 
the situation they are in: The Internet empowers 
consumers to shop efficiently. © A successful business 
requires an empowered workforce. 
2 (formal) to give sb the power or authority to do 
sth: Congress has empowered a committee to 
investigate the claims. [SYN] AUTHORIZE 


empowerment /im'pavamoant; AME -‘pavar-/ 
noun [u] 
(HR) when managers give employees more 
responsibility to control their own work, make their 
own decisions, etc: Companies that take 
empowerment and training seriously tend to perform 
better. 


empty 'nester / empti 'nesta(r)/ noun [C, usually pl. 
a parent whose children have grown up and left 
home: an ideal smaller home for first-time buyers or 
empty nesters 


EMS / i: em'‘es/ noun, abbr 

enoun 
1 [U] enhanced message service a system for 
sending pictures, music and long written messages 
from one mobile phone/cellphone to another 
2 [Cc] a message sent by EMS 
> SMS, MMS 

eabbr = ENVIRONMENTAL MANAGEMENT SYSTEM 


EMU /‘i:mju:; i: em ‘ju:/ abbr European Monetary 
Union an arrangement by which countries in 
Europe use similar economic policies and a single 
currency (the euro); the group of countries who use 
the euro: EMU entry/membership EGA This is also 
sometimes referred to as Economic and Monetary 
Union. 


-enabled /ineibld/ combining form (used in 
compound adjectives) 


SEE ALSO: e-enabled, web-enabled 


that can be used with a particular system or 
technology, especially the Internet: Your browser is 
not Java-enabled. © Internet-enabled business is like 
any other business. 


enabling /rneiblin/ adjective 
giving sb/sth new powers or abilities to do 
particular things: We are developing an enabling 
technology for wireless Internet. © Good feedback 
can be very enabling. 


enc. = ENCL. 


encash /in‘kz$/ verb [+ obj] (Br) (formal) 
1 (Finance; Insurance) to exchange an investment 
for money: You will receive a lump sum when the 
policy is encashed. CASH STH IN at CASH 
2 (Finance) to exchange a cheque, etc. for money: 
Most banks impose a charge for encashing foreign 
cheques. CASH 
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> en'cashment noun [U,C]: Policyholders will have 
to pay a 10 per cent charge on early encashment (= if 
they want the policy paid early). 


encl. (also spelled enc.) abbr 
a short way of writing enclosed or enclosure on 
business letters to show that another document is 
being sent in the same envelope: draft agenda encl. 


enclose /in‘klavz; AmE in‘klouz/ verb [+ obj] 
to put sth in the same envelope, parcel/package, 
etc. as sth else: Please return the completed form, 
enclosing a stamped addressed envelope. © (formal) 
Please find enclosed a cheque for €300. 


enclosure /in‘klav3a(r); AME -'klov-/ noun [Cc] 
something that is placed in an envelope with a 
letter: Always state the number of enclosures at the 
bottom of your letter. 


encrypt /in‘kript/ verb [+ obj] 
(IT) to put information into a special code, 
especially in order to prevent peop!e from looking 
at it without permission: The system encrypts your 
email so that only the intended receiver can read it. © 
encrypted data DECRYPT 
> encryption /in‘kripsn/ noun [U,C]: encryption 
programs/software/technology 


end /end/ noun, verb 
enoun 


SEE ALSO: back end, closed-~, dead-~, ~-to-~, 
front ~, high-~, low-~, etc. 


1 [sing.] the final part of a period of time, an event 
or an activity: They plan to cut 2 500 jobs by the end 
of the year. © There will be a chance to ask questions 
at the end. © an end-of-season sale 
2 [Cc] a point or level that is the highest or lowest in 
a particular range: These two products are from 
opposite ends of the price range. © We are aiming at 
the premium (= very expensive) end of the market. 
© the bottom/high/ow/top/upper end + the budget/ 
cheap/expensive/premium end 

3 [sing.] a situation in which sth does not exist any 
more: Her contract comes to an end (= finishes) in 
June. © The two sides finally reached a deal, 
bringing the ten-day strike to an end. 
4 [C, usually sing.] a part of an activity with which 
sb is concerned, especially in business: We need 
somebody to handle the marketing end of the 
business. © I have kept my end of the bargain. 
5 IC, usually sing.] either of two places connected 
by a telephone call, journey, etc: I answered the 
phone but there was no one at the other end. 
{EL make (both) ends ‘meet to earn just enough 
money to be able to buy the things you need, pay 
what you owe, etc: Many small businesses are 
struggling to make ends meet. > idioms at DEEP 
adjective, SHARP 

e verb [+ obj or no obj} 
to finish; to make sth finish : The meeting ended on 
d positive note. © They reported a €16 million loss for 
the year ending 31 August. 


end con'sumer noun [c] 
a member of the public who buys and uses a 
product: We want to give end consumers an easy way 
to buy online. © creating the best product for the end 
consumer 


end-of-'year adjective [only before noun] 
relating to the end of December; relating to the end 
of a FINANCIAL YEAR: The company’s end-of-year 
results will be released in February. © End-of-year 
spending by consumers has lifted sales of mobile 
phones. > YEAR END 


endorse (Ame spelling also indorse) /1n'do:s; AME 
in'da:rs/ verb [+ obj] 
1 to say publicly that you support a person, 
statement or course of action: I strongly endorse the 
directors’ plans. 
2 (Marketing) to say in an advertisement that you 
use and like a particular product or service so that 
other people will want to buy or use it: We decided 
to use a celebrity to endorse our restaurant. © 
products endorsed by loyal customers 
3 (Finance) to sign the back of a cheque or BILL OF 
EXCHANGE SO that it can be paid to sb else; to sign 
the back of a cheque in order to receive cash from 
the bank: You must endorse the cheque before we can 
deposit it. 
4 (insurance) to add conditions to a standard 
insurance policy so that it applies to particular 
circumstances: Policies that refer only to employees 
should be endorsed to include volunteer workers. 


endorsement (Ame spelling also indorsement) 
/tn'do:sment; Ame -‘da:rs-/ noun [C,U] 
1 a public statement or action showing that you 
support sb/sth; official approval of sth: The 
chairman’s comments were a ringing (= powerful) 
endorsement of the senior management team. © The 
plan will now go to the bankruptcy court for 
endorsement. 
2 (Marketing) a statement made in an 
advertisement, usually by sb famous or important, 
saying that they use and like a particular product 
or service: They are looking for a celebrity 
endorsement (= one given by a famous person) of 
their new line of T-shirts. © She has signed an 
endorsement deal with Nike. 
3 (Finance) the act of signing the back of a cheque 
Or BILL OF EXCHANGE; the signature and the words 
that are written: The trader will transfer the bill of 
exchange to his bank through endorsement. 
4 (Insurance) conditions that are added toa 
standard insurance policy in order to make it apply 
to particular circumstances: This endorsement 
should be applied where the building to be insured is 
a farmhouse. © a policy endorsement 


endorser /in‘do:sa(r); AmE n'da:rs-/ noun [C] 
1 (Accounting) a person, usually sb famous or 
important, who says in an advertisement that they 
use and like a particular product or service: There is 
no money for a celebrity endorser. 
2 (Finance) the person whe signs the back of a 
cheque, a BILL OF EXCHANGE, etc. 


endowment /in'daument/ noun 
1 [cC,U] money that is given to a school, a college or 
another institution to provide it with an income; 
the act of giving this money: The university has a 
$10.5 billion endowment fund. © a fund for the 
endowment of the performing arts 
2 (Finance; Insurance) [C] a type of investment that 
you can buy from an insurance company in which 
you make regular payments over a period of time, 
or until you die, after which the company pays out 
an amount of money: to buy/sell an endowment © 
Final payouts on 25-year endowment policies have 
fallen by 9 per cent in the past year. 


en'dowment mortgage noun [c] (Br) 
a type of mortgage (= a loan to buy property) in 
which money is regularly paid into an 
endowment. At the end ofa particular period of 
time this money is then used to pay back the 
money that was borrowed. 


end ‘product noun [c] 
something that is produced by a particular activity 
or process: This report is the end product of two 
years of market research. © Parts are assembled by 
hand and the end products are exported. 


end-to-'end adjective [usually before noun] 
connected with all the stages of a process or an 
activity: It’s an end-to-end solution—from product 


design to production. © end-to-end testing of the 
system 


end-user (Ame spelling also end user) noun [C] 
a person who actually uses a product rather than 
one who makes or sells it, especially a person who 
uses a product connected with computers: They sell 
their computers directly to businesses and individual 
end-users. © end-user demand ULTIMATE 
CONSUMER > CONSUMER 


energy /‘ened3i; AmE -ard3i/ noun [U] 
a source of power, such as fuel, used for driving 
machines, providing heat, etc: solar/wind/nuclear 
energy © We have suffered from disappointing sales 
and higher energy costs. © energy-saving equipment © 
an energy company/supplier 


* enforce /in'fo:s; AME in‘fo:rs/ verb [+ obj] 
1 to make sure that people obey a particular law or 
rule: The legislation will be difficult to enforce. © The 
rules were strictly enforced. 
2 to make sth happen or force sb to do sth: The 
company has said there will be no enforced 
redundancies. 
> enforceable /in‘fo:sabl; AME -'fo:rs-/ adjective: 
legally enforceable contracts en'forcement noun [U] 


engage /in'geid3/ verb [+ obj] (formal) 
to employ sb to do a particular job: He ts currently 
engaged as a consultant. © They engaged a young 
designer to create a new corporate identity. 
engaged /in‘geid3d/ (Br£) (also ‘busy, AME, BrE) 
adjective 
(about a telephone line) being used: I couldn’t get 
through—the line’s engaged. © I phoned earlier but 
you were engaged (= using your phone). © the 
engaged tone/signal 


engagement /in'geid3mont/ noun 


SEE ALSO: letter of engagement, without engagement 


1 [c] an arrangement to do sth at a particular 
time, especially sth official or sth connected with 
your job: I had to refuse because of a prior 
engagement. © She has a number of speaking 
engagements next month. © an engagement book/ 
diary 

2 (HR) [U,C] an arrangement to employ sb; the 
process of employing sb: The terms of engagement 
are to be agreed in writing. 


en'gagement letter = LetTreR oF 
ENGAGEMENT 


engine /‘end3m/ noun [Cc] 
SEE ALSO: search engine 


1 the part of a vehicle that produces power to 
make the vehicle move: a diesel/petrol engine © an 
aircraft/car engine 

2 a thing that makes sth happen or has a very 
strong influence: He believes that China will become 
the engine of growth for Asia. 

3 (IT) the part of a computer program that is 
designed to keep performing a particular task: Each 
charge is processed through the payment engine. © 
You can use the shopping engine to find the best 
prices on the net. 


* engineer / end3into(r); AmE -‘nir/ noun, verb 
enoun [Cc] 


SEE ALSO: automotive engineer, CHEMICAL 
ENGINEER at chemical engineering, civil ~, 
product ~, project ~, re-~, sales ~, software ~ 


1 a person whose job involves designing and 
building engines, machines, roads, bridges, etc. See 
note at PROFESSION 

2 aperson who is trained tc repair machines and 
electrical equipment: They’re sending an engineer to 
fix the phone. 
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3 a person whose job is to control and repair 
engines, especially on a ship or an aircraft: a flight 
engineer © the chief engineer on a cruise liner 

e verb [+ obj] 
1 to design and build sth: The car is beautifully 
engineered and a pleasure to drive. 
2 to arrange for sth to happen or take place, 
especially when this is done secretly in order to 
give yourself an advantage: He ts trying to engineer 
a merger of two leading department store groups. 


* engineering /,end31'niarin; Ame -'nir-/ noun [U] 


SEE ALSO: chemical engineering, concurrent ~, 
electrical ~, financial ~, genetic ~, heavy ~, human 
factors ~, etc. 


the activity of applying scientific knowledge to the 
design, building and control of machines, roads, 
bridges, electrical equipment, etc: The engine ts an 
impressive piece of engineering. © We try to focus on 
engineering and production rather than on 
marketing. © an engineering company/firm/group 


engi neering in surance noun (U| 
a type of insurance in which money is paid if 
electrical equipment or machinery stops working 
because of a fault 


enhance /in‘ha:ns; Ame -‘heens/ verb [+ obj} 
to improve the good quality, value or status of sb/ 
sth: This is an opportunity to enhance the reputation 
of the company. © The acquisition has enhanced 
earnings. » en'hanced adjective: enhanced 
productivity © enhanced software en'hancement 
noun [U,C]: Formal training leads to skill 
enhancement. © software enhancements 


enlargement /in'‘la:d3mant; Ame -‘la:rd3-/ noun 
[U; sing. ] 
the process or result of sth becoming or being made 
larger: the enlargement of the company’s overseas 
business activities © EU enlargement (= the fact of 
more countries joining the EU) 


enquire (also spelled inquire, especially in AmE) 
/in'kwara(r)/ verb [no obj] 
to ask sb for some information: Several people 
telephoned to enquire about the new service. © 
Someone was enquiring whether the business was 
for sale. » enquirer (also spelled inquirer, 
especially in AME) noun [C]: Take down the name and 
telephone numbers of any enquirers. 
[XTERM en'quire into sth to find out more 
information about sth: A committee was appointed 
to enquire into the complaints. INVESTIGATE 


* enquiry (also spelled inquiry, especially in AmE) 


/m'kwatoeri; AmE usually 'mkwari/ noun (plural 
enquiries) 


SEE ALSO: status enquiry 


1 [c] ~ (from sb) (about sb/sth) a request for 

information about sb/sth; a question about sb/sth: 

a telephone enquiry © We received over 300 enquiries 

about the job. © I'll have to make a few enquiries 

(= try to find out about it) and get back to you. 

© enquiries from prospective buyers 

© to make/receive an enquiry « to answer/deal with/ 
handle/respond to an enquiry 

2 [c] an official process to find out the cause of sth 

or to find out information about sth: The 

organization has launched an internal enquiry into 

the matter. © a merger enquiry (= to see if it should 

happen or not) 

© to conduct/hold/launch an enquiry « to call for/ 
demand/order an enquiry 

3 [vu] the act of asking questions or collecting 

information about sb/sth: scientific enquiry oa 

committee of enquiry 
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4 enquiries [pl.] (Bré) a place where you can get 
information: Ask at enquiries to see tf your bag has 
been handed in. 

5 (!7T; Production) [c,U] the act of finding 
information, for example about orders, costs or 
stock, that is stored in electronic form: using SAP 
for a basic stock enquiry 


enter /‘enta(r)/ verb [+ obj] 

1 to begin taking part in an activity or a situation, 
especially to start competing in a particular kind of 
business: As more manufacturers enter the market, 
price falls sharply. © A new company has entered the 
bidding for the supermarket chain. 

2 (be entered /s not used) (used about people or 
products) to arrive in a country or region: He has 
called for a ban on new GM products entering the EU. 
© tariffs on steel entering the US market 

3 to begin or reach a particular period of time ina 
process: Our economy ts entering a phase of recovery. 
© The strike is entering its seventh month. 

4 (be entered /s not used) to start working ina 
profession or career: What advice would you give to 
anyone entering the industry? © the number of young 
people entering the workforce © She entered 
management as a young graduate. 

5 enter sth (in/into/on sth) to put information into 
a set of accounts, a list, a computer file, etc: Enter 
your username and password. © a system for entering 
and retrieving data © I enter all my travel expenses on 
a spreadsheet. > DATA ENTRY 

(I enter/join the ‘fray to join in a situation in 
which people or companies are competing with 
each other for sth: Several more companies have 
entered the fray to win the contract. enter ‘service 
to start to be used for the first time: The new 
aircraft will be ready to enter service in 2009. 

> idiom at FORCE noun 

fiLHY ‘enter into sth (with sb) to begin sth or 
become involved in sth, especially an official 
discussion or agreement: Management has agreed to 
enter into discussions with the unions. 


x enterprise /entapraiz; Ame -tarp-/ noun 


SEE ALSO: free enterprise, private ~, small and 
medium-sized ~ 


1 [(c] acompany or business: a thriving fast-food 

enterprise © JIow do you turn a loss-making 

enterprise into a profitable concern? © The country 

has been selling off its state enterprises. 

© a family/multinational/private/public/state- 
owned enterprise « a large/medium-sized/small 
enterprise « to control/invest in/manage/run an 
enterprise « an enterprise expands/grows/fails/ 
succeeds 

2 [c] a business project or activity, especially one 

that is difficult or involves taking risks: a joint 

enterprise between French and Japanese companies © 

his latest business enterprise © I have some concerns 

about the whole enterprise. VENTURE 

© a business/commercial/new enterprise « an 
ambitious/a difficult/an exciting enterprise « to 
embark on/start/undertake an enterprise «an 
enterprise fails/succeeds 

3 [Uv] the activity of starting and developing 

businesses: grants to encourage enterprise in the 

region © an enterprise culture (= in which people 

are encouraged to develop small businesses) 

© to encourage/promote enterprise 

4 [vu] the ability to think of new projects and make 

them successful, especially by taking risks: Its 

profits can be seen as a reward for enterprise and 

innovation. © a man of enterprise 

© great enterprise ¢ to show enterprise 


‘enterprise appli cation noun (c] 
(/T) software that is designed to help an 
organization manage an important part of the 


business, such as the payment of staff (payroll), 
human resources and supplies of goods (stock), and 
is used by many different parts of the organization 


enterprise appli cation inte'gration noun 
[U] (abbr EAI) 
(/T) a central service that links other pieces of 
software within an organization so that 
information can easily be shared 


enterprise ‘bargaining = workPLace 
BARGAINING 


‘enterprise centre (Ame spelling ~ center) noun 
[c] 
an office where people who want to start or 
develop a small business can get information, 
advice and help 


enterprise re'source planning noun [vu] 
(abbr ERP) 
(Production) a software system that links together 
all the aspects of a company’s activities, such as 
finance, manufacturing, human resources and 
DISTRIBUTION, designed to help the business 
manage and control its work most efficiently 


‘enterprise union noun [(c 
(HR) in some countries, a union for employees in 
one business or company 


‘enterprise zone noun [CJ] 
(Economics) an area of a country which the 
government helps by encouraging companies to 
open new offices and factories there, usually by 
offering them financial benefits such as lower taxes 


enterprising /‘entapraizi; AmE -tarp-/ adjective 
able to think of new projects or new ways of doing 
things and make them successful: Six enterprising 
college students decided to start their own business. 


entertainment / enta'temnmant; Ame -tar't-/ 
noun [U] 


SEE ALSO: home entertainment 


1 (HR) the act of taking a company’s customers out 
for meals, drinks, etc.; the money spent on this: We 
are specialists in corporate entertainment. © an 
entertainment budget 

2 the business of making films/movies, television 
programmes, records, etc. to entertain people: the 
entertainment industry 


entitle /in'tartl/ verb [+ obj] (usually be entitled) 
to give sb the right to do or to have sth: If you are 
over 65 years of age you are entitled to a reduction. © 
A clause in his contract entitles him to two years’ 
salary if the company is taken over. 


entitlement /im‘tartimant/ noun 
1 [vu] the official right to have or do sth: This may 
affect your entitlement to the full pension. 
2 [Cc] something that you have an official right to; 
the amount that you have the right to receive: Staff 
must use their full holiday entitlement. © Some people 
regard huge pay rises as an entitlement. 
3 [c] Ame) a government system that provides 
financial support to a particular group of people: a 
reform of entitlements © Medicard, Medicare and 
other entitlement programs 


entity /‘entoti/ noun [c] (plural entities) 
SEE ALSO: business entity, legal entity 


(Accounting; Law) a business that exists as a Separate 
unit and has its own legal identity: The unit has 
become part of a larger department and no longer 
exists as a separate entity. © We have to compete with 
giant corporate entities. 
© an independent/a legal/new/separate/single 

entity 


entrant /‘entrant/ noun [Cc 
1 (Marketing) a company that starts to sell goods or 
services in a particular market: Competition would 


be fierce even without a new entrant in the market. © 
a late entrant to the industry © Two recent entrants 
offer competing services. 

2 aperson who has recently joined a profession, 
university, etc: new entrants to the teaching 
profession 


entrepot /‘ontrapau; Ame ‘a:ntrapou/ noun [Cc] 
(Trade) a port or other trading centre where goods 
are brought for import and export and are stored 
before being sent somewhere else: Dubai now 
serves as the main entrepét of the Persian Gulf. 
Entrepot is a French word. 


* entrepreneur / pntrapra'ns:(r); AME ,a:n-/ 
noun [C] 


SEE ALSO: serial entrepreneur 


a person who makes money by starting or running 


businesses, especially when this involves taking 
financial risks: a dotcom/fashion/high-tech/an 
Internet/a media entrepreneur » entrepreneurial! 
/ ontrapra'na:rial; AmE ,a:n-/ adjective: 
entrepreneurial skills/flair entrepreneurialism 

/ ontrapra'ns:rializm; AmE ,a:n-/ noun [U]: Our 
competitive advantage lies in our innovation, 
creativity and entrepreneurialism. 
entrepreneurship / ontrapra’ns: sip; AME 
antrapra'na:r-/ noun [U]: fostering entrepreneurship 
in inner cities 


entry /‘entri/ noun (plural entries) 


SEE ALSO: barrier to entry, bill of ~, book ~, book of 


final ~, book of first ~, book of original ~, book of 
prime ~, etc. 


1 [u] the right or opportunity to take part in sth or 


become a member of an organization, a profession 

or a group: The government has ruled out early entry 

into the single currency. © the five economic tests for 

euro entry © More young people are postponing their 

entry into full-time work. © We have 30 remaining 

graduate entry positions. 

© early/late entry « to delay/gain/negotiate (sb’s) 
entry ¢ to oppose/support (sb’s) entry 

2 (Marketing) [U] when a company starts competing 

in a particular kind of business: Shell’s entry into 

Japan’s retail gas market © Restrictions on market 

entry are soon to be abolished altogether. 

© early/first/late entry « to announce/gain/plan entry 
finto sth) 

3 (Accounting; IT) [c] an item, for example a piece 

of information, that is written or printed in a set of 

accounts, a computer file, a diary, etc: an 

accounting entry © He faces charges of bank fraud 

and making false entries. © There is no entry in his 

diary for that day. > DOUBLE-ENTRY BOOKKEEPING, 

SINGLE-ENTRY BOOKKEEPING 

© to check/make/write an entry « accounting/ledger 
entries « calendar/diary/journal entries 

4 (/T) [u] the act of putting information into a 

computer: The manual entry of some information 

led to errors. 

© to do/handle/speed up entry 

5 [vu] the right of people or goods to enter a place; 

the act of entering a place: We were refused entry to 

the building. > an entry visa > new entry points for 

goods 

© to be denied/be granted/be refused/gain entry «an 
entry charge/fee 


‘entry barrier = Barrier TO ENTRY 


‘entry level (a/so spelied entry-level, especially in 
Am) noun [C,vU] 

1 (HR) (especially AmE) the lowest level of job ina 
particular profession, company, etc: Not enough 
good people are being recruited at the entry level. 

2 the most basic of a group of similar products, 
suitable for new users who may later move on to a 
more advanced product 
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> entry-level adjective [usually before noun]: an 
entry-level job © an entry-level computer 


envelope /‘envalaup; 'pn-; AME ‘envaloup; ‘a:n-/ 
noun [C] 


SEE ALSO: padded envelope, pre-addressed envelope 


1 a flat paper container used for sending letters in: 
an airmail/a padded/prepaid envelope > SAE, SASE 
2 a flat container made of plastic for keeping 
Papers in 
> idiom at PUSH verb 

environment /in'vairanmont/ noun 


SEE ALSO: marketing environment 


1 [c,U] the conditions that affect the behaviour 
and development of sb/sth; the physical conditions 
that sb/sth exists in: a pleasant working/learning 
environment © We need to respond quickly to the 
changing business environment. 

© the business/economic/political environment 

2 the environment [sing.] the natural world in 
which people, animals and plants live: measures to 
protect the environment © pollution of the 
environment 

3 (/T) [Cc] the complete structure within which a 
user, computer or program operates: a desktop 
development environment 

> environmental /in,vairen'mentl/ adjective 
[usually before noun]: the environmental effect of 
tourism environmentally /m,vairan'mentali/ 
adverb: an environmentally sensitive area (= one 
that is easily damaged or that contains rare 
animals, plants, etc.) 


en vironmental a'nalysis = 
ENVIRONMENTAL SCANNING 


en vironmental ‘health noun [uv] 
the activity of making sure that people are not 
damaged by the conditions in which they live or 
work: If you provide food, register with the local 
environmental health department for food hygiene 
training. 


en vironmental ‘health officer noun [c] 
(abbr EHO) 
a person who is responsible for making sure that 
people are not damaged by the conditions in which 
they live or work 


en vironmental ‘impact noun [c, usually sing., 
U] 
the effect that sth such as a new development, a 
business activity, etc. has on the environment: 
examining the environmental impact of adopting the 
new technology © an environmental impact policy/ 
study 


environmentalist /1n,vairen'mentalist/ 
noun [C] 
a person who is concerned about the natural 
environment and wants to improve and protect it 
> en viron'mentalism noun [U] 


en vironmentally-'friendly (a/so 
en vironment-'friendly) adjective 
(about products) not harming the environment: 
environmentally-friendly cars/energy/fuel/ packaging 


en vironmental ‘management system 
noun [U] (abbr EMS) 
the way in which a business plans to manage and 
control its activities in order to protect and 
preserve natural resources such as clean air and 
water, the countryside, etc. 


en vironmental ‘marketing = GREEN 
MARKETING 
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en, vironmental ‘scanning noun [v] (a/so 
en, vironmental a'nalysis [U,C]) 
the process of obtaining and using information 
about current events, developments, changes, etc. 
that may affect an organization, so that the 
managers of the organization can plan its future 


en vironment-'friendly = Environ- 
MENTALLY-FRIENDLY 


EOC / i: a0 'si:; AmE ou/ = EQUAL OPPORTUNITIES 
COMMISSION 


Eo! / i: au ‘at; AME ov/ = EXPRESSION OF INTEREST 


EQQ / i: au '‘kju:; AME 0u/ = ECONOMIC ORDER 
QUANTITY 


EPOS /‘i:pos; AmE -pa:s/ abbr 
(Commerce) electronic point of sale the electronic 
machines and computer systems used in shops/ 
stores to record information about the goods sold: 
suppliers of cash tills, EPOS and scanning systems for 
supermarkets © Stock control and financial data is 
updated directly from the EPOS terminal. 


e-procurement noun [v] 
(Production) the process of businesses obtaining 
supplies of goods or services using the Internet 


EPS (Ame spelling usually eps) /,i: pi:'es/ 
= EARNINGS PER SHARE, EXTENSIVE PROBLEM 
SOLVING 

EQ /i:'kju:/ abbr 
(HR) emotional quotient (used as a countable noun) 
a measurement of a person’s EMOTIONAL 
INTELLIGENCE, sometimes calculated from the 
results of special tests: Employees with a high EQ are 
much more productive than those with a low EQ. 

equal /‘i:kwal/ adjective, verb 

a adjective 
1 the same in size, quantity, value, etc. as sth else: 
You will get a commission equal to 5% of the selling 
price. © The four companies are broadly equal in size. 
© We have an equal number of men and women 
working here. 
2 having the same rights or being treated the same 
as other people: J was never treated as an equal 
partner in the business. © campaigning for equal 
treatment for all employees 
Ie on equal ‘terms (with sb) having the same 
advantages and disadvantages as sb else: Can our 
industry compete on equal terms with its overseas 
rivals? 

e verb (+ obj] (-Il-, AmE -I-) 
to be the same in size, quantity, value, etc. as sth 
else: two plus two equals four (2+2=4) © Profits this 
quarter rose 50%, equalling the profits made in the 
whole of last year. 

Egg Em'ployment Opportunities 

Om mission noun [sing.] (abbr EEOC) 

(HR) the organization in the US that tries to make 
sure that everyone has the same chances of 
employment, and is treated the same way at work, 
without differences of race, colour, religion, sex or 
race being considered 


equal em'ployment oppor tunity (abbr 
EEO) = EQUAL OPPORTUNITY 


equality /i'kwolati; AME i'kwa:-/ noun [Uv] 
the fact of being equal in rights, status, advantages, 
etc: equality of opportunity © We are committed to 
promoting equality in the workplace. © Women were 
working to achieve economic equality with men. 
© economic/gender/social equality « to achieve/ 
demand/promote equality 


Equal Oppor'tunities Com mission noun 
[sing.] (abbr EOC) 
the organization in the UK that tries to make sure 
that women have the same chances of employment 
and the same pay as men, and that men and 
women are treated fairly at work 


equal oppor'tunity (a/so equal em'ployment 
oppor,tunity) noun [U,C usually pl.] 
(HR) the idea that everyone should have the same 
chances of employment, without differences such 
as race, religion, sex or age being considered: The 
company has a policy of equal opportunity. © She 
advises banks and other large companies on equal 
opportunities. © We are an equal opportunity 
employer. 


equal 'pay noun [vu] 
(HR) the idea that men and women should receive 
the same pay for doing the same work: Women are 
gaining access to the best jobs and winning equal pay. 
© equal pay cases/claims/legislation 


equation /rkwei3n/ noun [c] 


SEE ALSO: accounting equation 


a statement showing that two amounts or values 
are equal 

* equilibrium / i:kwr'libriam; ,ek-/ (a/so market 
equi librium) noun [u; sing. ] 


SEE ALSO: partial equilibrium 


(Economics) a situation in which the amount of 
particular goods or services that people want to 
buy (demand) at a particular price equals the 
amount that businesses want to supply (supply): He 
believes that the steel market is reaching an 
equilibrium. © The market is in equilibrium. © the 
equilibrium rate of employment (= the supply of 
work and the demand for work are equal)—Picture 
at SUPPLY AND DEMAND 


equi librium price noun [cj 
(Economics) the price at which the amount of a 
particular product or service being supplied equals 
the amount demanded > MARKET PRICE—Picture at 
SUPPLY AND DEMAND 


equi librium quantity noun [c 
(Economics) the amount of a particular product or 
service being bought or sold at the EQUILIBRIUM 
PRICE—Picture at SUPPLY AND DEMAND 


equip /rkwip/ verb [+ obj] (-pp-) (often be 
equipped) 
to supply sb/sth with what is needed for a 
particular purpose or task: We needed €650 000 to 
build and equip the manufacturing plant. © a fully 
equipped office © The phone comes equipped with a 
built-in digital camera. 


* equipment /rkwipmant/ noun [vu] 


SEE ALSO: Capital equipment 


the machines, tools, etc. that are needed for a 
particular purpose or activity: They supply 
equipment for the food industry. © Spending on 
computer equipment has decreased. © This piece of 
equipment is used to label the bottles. See note at 
INFORMATION 
© to install/provide/supply/use equipment « 
business/computer/industrial/office/telecoms 
equipment « heavy/high-tech/obsolete/standard 
equipment 


* equity /‘ekwati/ noun 


SEE ALSO: book equity, brand ~, employment ~, 
external ~, home ~, horizontal ~, internal ~, etc. 


1 (Finance) [U] the money for business activities 
(capital) that a company obtains by selling shares 
rather than from loans: The company has raised 
€7 million of fresh equity. © holding equity in a 


company © We have decided to reduce our equity 


capital. © They have taken a large equity stake in the 


airline. > DEBT i 
© to issue/raise equity « an equity interest/stake (in 
sth) « equity holdings/investments « equity 


markets/prices/values « an equity analyst/investor/ 


trader 
2 (Finance; Stock Exchange) equities [pl.] shares in 
companies, especially ORDINARY SHARES; the 
business of trading shares: Investing in equities 
carries a fairly high risk. © Many investors are 


switching from equities to bonds. © Equities fell 8.4% 


in June. © the equities market 
© to buy/hold/invest in/sell/trade equities 
3 (also ‘home equity, especially in AmE) [vu] the 
value of a property after all debts have been paid: 
They have 10 years of mortgage payments left and 
about $75 000 equity in their home. 
© to have/take out/use equity 

‘equity ac counting noun [v] (also ‘equity 
method [sing.]) 
(Accounting) the practice of recording in your 
company’s financial records the share of profits 
that you could claim from another company 
because you own part of it 


‘equity finance noun [v}. 
(Finance) money that a company gets by selling 


shares in order to finance its activities; the business 


of helping companies get money in this way: It is 
now easier for smaller companies to attract investors 
and raise equity finance. © the bank’s equity finance 
division > DEBT FINANCE 

> ‘equity- financed adjective: The firm is entirely 
equity-financed.'equity financing noun [U,C] 


‘equity fund noun [c] 
(Finance) an investment company that invests the 
money that people pay into it in shares: Investors 
have withdrawn $80 billion from equity funds in the 
last four months. © an equity fund manager 


‘equity gearing = GEARING 


‘equity kicker noun [c] 
(Finance) 
1 aright to buy shares, often at a lower price than 
usual, that a company gives to sb as extra payment 
for receiving a loan: By offering an equity kicker 
they can borrow at lower rates of interest. 
2 (especially AmE) a share of the profits from a 
property that you promise to sb who lends you 
money to buy it 


the'equity method = Equity accounTING 


‘equity share noun [Cc] 
(Finance) a share in a company that gives its owner 
the right to receive payments from profits 
(dividends) and vote in company meetings; a 
number of these that sb owns: The company issued 
12 000 equity shares of 12 rupees each. © They have 
bought a 50% equity share in the company. 


ER /,i:'‘a:(r)/ = EMPLOYEE RELATIONS 


erase /r'reiz; AmE r'rets/ verb [+ obj} 
1 to remove or destroy sth completely: The share 
price dropped 5% today, erasing yesterday’s gains. 
2 toremove a recording from a tape or 
information from a computer’s memory: The files 
have been erased from the disk. > DELETE verb (1) 


‘e-re cruitment noun [vu] 
(HR) the practice of using the Internet to find new 
people to join a company or an organization 
ergonomic /3:ga'nomik; Ame ,3:rga'na:m-/ 
adjective 
designed to be used or operated in a safe, 


comfortable and efficient way: an ergonomic chair/ 


keyboard © the ergonomic design of workplaces 


> ergo'nomically /3:ga'nomikli; AME 3:rge’na:m-/ 


adverb 
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ergonomics /3:ga'nomiks; AME ,3:rgo'na:m-/ 
noun 
1 (Ame also ,biotech'nology) [U] the study of how 
offices, equipment, furniture, etc. can be made 
more comfortable, safe and efficient for working 
people to use 
2 [pl.] the aspects of the design of sth that make it 
comfortable, safe and efficient to use: the 
ergonomics of the workstation 


ergonomist /3:'gonomist; AmE 3:r'ga:n-/ noun [C] 
a person who studies how offices, equipment, 
furniture, etc. can be made more comfortable, safe 
and efficient for working people to use 


ERISA /e'risa/ abbr 
Employee Retirement Income Security Act in 
the US, a law that protects the rights of people who 
take part in employee benefit and pension plans 


ERM / i: a:r 'em/ = EXCHANGE RATE 
MECHANISM (1) 


erode /i'ravd; AmE rroud/ verb |+ obj or no obj] 
(often be eroded) 
to gradually destroy sth or make it weaker over a 
period of time; to be destroyed or made weaker in 
this way: Unemployment is eroding consumer 
confidence. © By the early 2000s the chain’s brand 
identity had eroded. » erosion /1'rau3n; AME 
r'rou3n/ noun [U]: the erosion of consumer 
confidence © brand/price erosion 


ERP / i: a: 'pi:; AmE a:r/ = ENTERPRISE RESOURCE 
PLANNING 

erratic /r'retik/ adjective 
not following any plan or regular pattern; that you 
cannot rely on: The share price has been erratic over 
the last year. © erratic swings in price 


error /‘era(r)/ noun [C,U] 
SEE ALSO: margin of error 


a mistake, especially one that causes problems or 

affects the result of sth: The auditors found several 

errors tn the accounts. © He believes the company 

made a strategic error in cutting staff. © The payment 

was made in error (= by mistake). 

© to correct/discover/find/make an error « to check 
for/look for errors (in sth) «an accounting/a 
clerical/typing error + a computer/factual/pricing 
error ¢ a fatal/serious/small error 


‘error cor,rection noun [Uv] 
(17) a process by which a computer automatically 
corrects mistakes in data 


‘error message noun [C| 
(/T) a message that appears on a computer screen 
which tells you that you have done sth wrong or 
that the program cannot do what you want it to do 


Esc = ESCAPE 


escalate /‘eskaleit/ verb 
1 [+ obj or no obj] to become or to make sth 
greater, more serious, etc: The organization is faced 
with escalating costs and decreasing revenue. © The 
management’s action could escalate the dispute. 
2 [+ obj] to increase a price, charge, etc. in order to 
pay for a rise in the cost of materials, wages, etc: 
Our management fees are escalated at 3% a year. 
> escalation / eska'le1fn/ noun [C,U]: an escalation 
in food prices 

escalation clause noun [c| 
a condition in a contract that allows sb to charge 


extra in order to pay for an increase in the cost of 
materials, wages, etc. 


‘escalator clause (a/so escalator /‘eskaleita(r)/) 
noun [C] (both especially AmE) 
a condition in a contract that allows wages, prices, 
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etc. to increase or decrease in particular 
circumstances, for example when costs rise or fall: 
The pension includes an escalator clause that raises 
payments in line with inflation. 


escape /1'skerp/ noun [U] (also es'cape key [c]) 
(abbr Esc) 
(/7) a button on a computer keyboard that you press 
to stop a particular operation or leave a program: 
Press escape to get back to the menu. 


e'scape clause noun [Cc] 
a condition in a contract that allows you to break 
part of the contract in particular circumstances 


es'cape key = escape 


escrow /‘eskrau; AME 'eskrou/ noun [U,C] 
(17; Law) an arrangement in which sth valuable, 
such as a document, an amount of money, etc. is 
held by an independent person or organization 
until a particular condition has been met, when it is 
transferred to the person or organization who has a 
right to claim it; a document or other valuable item 
held in this way: The shares will be held in escrow 
pending completion of the sale. © The company has 
paid 1.5 million into an escrow account to cover 
potential tax liabilities. » ‘escrow verb |+ obj] 


ESO / i: es ‘au; AmE 'ou/ = EMPLOYEE STOCK OPTION 


ESOP /‘i:sop; AmE ‘i:sa:p/ = EMPLOYEE SHARE 
OWNERSHIP PLAN, EMPLOYEE STOCK OWNERSHIP 
PLAN 


espionage /‘espiana:3/ noun [u] 
the activity of finding out secret information about 
a country or an organization for another country or 
organization: Two former research staff were 
arrested on charges of industrial espionage. 


ESS /.i:es'es/ = EMPLOYEE SELF SERVICE 


est. abbr 
1 ashort way of writing established to show 
when a company was formed: Grove’s Tea 
Merchants, est. 1982 
2 ashort way of writing estimated to show that a 
figure is not exact: Est. total cost: $47 million 


establish /r'stzeblis/ verb [+ obj] 
1 to start or create an organization, a system, etc. 
that is meant to last for a long time: The group was 
established in 1934. © The treaty established a free 
trade zone across Europe. 
2 establish sb/sth/yourself (in sth) (as sth) to 
become successful, especially in a new business: It 
has quickly established itself as one of the top 
computer systems companies. 


establishment /i'stzblifmant/ noun 
1 [c] an organization, a large institution, a hotel or 
a restaurant: a fast-food establishment © The hotel is 
a comfortable and well-run establishment. © a survey 
of business establishments used to calculate the 
number of people in work 
2 (usually the establishment) [sing. with sing./pl. 
verb] the people in a society or a profession who 
have infiuence and power and who usually do not 
support change: the banking establishment 
3 [u] the act of starting or creating sth that is 
meant to last for a long time: Since its establishment 
in 2001, the firm has enjoyed rapid growth. © the 
establishment of a pension scheme 


estate /r'steit/ noun 
SEE ALSO: industrial estate, real ~, trading ~ 


1 [c] (Bré) an area of land with a lot of houses, 
office buildings or factories of the same type on it: 
There are several office buildings empty on the estate. 
© a housing estate 


2 (Law) [C,U] all the money and property that a 
person owns, especially everything that is left 
when they die: Her estate was left to her daughter. © 
a bankrupt estate 

3 [c, usually sing., U] (BrE) a group of small 
businesses, especially places where people go to 
drink alcohol (pubs), that are owned and 
controlled by a single organization: The company 
plans to sell its estate of 108 coffee bars. © a pub 
estate 


e'state agent (8r£) (a/so 'real estate agent, Ame, 
BrE) (AmE also ‘Realtor ™) noun [c] 
a person or business that sells or rents houses, 
buildings and land for the owners, usually in return 
for a fee that is a percentage of the price of the 
property: a national network of estate agents 
> es'tate agency (Br ) (also 'real estate agency, 
Ame, BrE) noun [c]: an estate agency chain/network 


e'state tax (a/so ‘death tax, informal) noun [c,U] 
in the US, tax that must be paid on the value of the 
money and property of sb who has died 
+ INHERITANCE TAX 


* estimate noun, verb 
enoun /‘estimat/ [C] 
1 ajudgement that you make without having the 
exact details or figures about the size, amount, 
cost, etc. of sth: Can you give me a rough estimate of 
the time involved? © Estimates of inflation range 
from 4 to 6 per cent. © We had to cut our sales 
estimate by 5%, © Earnings are in line with our 
estimates. 
© a final/an initial/a preliminary estimate « a best/ 
careful/rough estirnate « to cut/lower/raise/revise 
an estimate « sth is in line with/above/below an 
estimate 
2 (Commerce) a statement of how much a piece of 
work will probably cost: We got estimates from three 
firms and accepted the lowest. See note at QUOTE 
© to give (sb)/prepare/provide (sb with)/submit an 
estimate « to accept/ask for/get an estimate 
> idiom at BALLPARK 
everb /‘estrmert/ [+ obj] (often be estimated) 
to form an idea of the cost, size, value etc. of sth, 
but without calculating it exactly: They estimate 
that the oil price could increase to $27 by 2025. © 
Sales this year are estimated at £6 billion. oa 
contract estimated to be worth €100 million © The 
contract is worth an estimated €100 million. © The 
costs were more than originally estimated. 
> estimation / esti'me1sn/ noun [C]: Estimations of 
our total world sales are around 50 million. 


estimator /‘estimeita(r)/ noun [Cc] 
a person whose job involves calculating the cost, 
price or value of sth: She works as an estimator at a 
construction company. 

‘e- tailer noun [d 
(E-commerce) a business that sells goods to the 
public on the Internet: a furniture e-tailer 
{T4343 E-tailer is formed from ‘e-’ (electronic) and 
‘retailer’. » ‘e-,tailing noun [U]: an e-tailing 
business/site 

etc. / et 'setara; 1t/ abbr 
et cetera used after a list to show that there are 
other things that you could mention: We talked 
about the contract, the pay, etc. BT4 Et cetera is a 
Latin phrase meaning ‘and the rest’. 


Ethernet /‘i:6anet; AME -@arn-/ noun [U] 
(/T) a system for connecting a number of computer 
systems to form a network 


ethic /‘e61k/ noun 
1 ethics [pl.] moral principles that control or 
influence a person’s behaviour: professional/ 
business/corporate ethics © The company has drawn 
up a code of ethics for its managers. 


2 [sing.] a system of moral principles or rules of 
behaviour: There is a strong work ethic among the 


staff. 


ethical /‘e61k1/ adjective 
1 morally correct or acceptable: Is it ethical to read 
employees’ emails? © an ethical investment fund 
(= that invests in companies, etc. whose actions are 
considered morally acceptable) UNETHICAL 
2 connected with beliefs and principles about 
what is right and wrong: an ethical issue/problem/ 
question 
> ethically /'e61kli/ adverb 


ethnic ‘monitoring noun [vu] 
(HR) the activity of collecting and analysing 
information about the race of all the employees in a 
company or an organization to check that all races 
are present in a fair way 


ethos /'i:60s; AmE 'i:0a:s/ noun (sing. ] 
the moral ideas and attitudes that belong to a 
particular group, organization or society: Our 
company ethos is based on being totally reliable. 


'e- ticket (a/so electronic 'ticket) noun [Cc] 
1 aseries of numbers, letters or symbols that you 
receive instead of a paper ticket when you pay on 
the Internet or by telephone for a service, 
especially to travel on a plane, go to a theatre, etc. 
It is recorded on the computer of the business that 
provides the service: Customers who book online 
will be issued with an e-ticket. 
2 a ticket, for example, one to travel on a train or 
bus, which is stored electronically on a small plastic 
card (a smart card) 
>'e- ticketing (a/so electronic 'ticketing) noun [U]: 
They have introduced e-ticketing for all local flights. 


etiquette /‘etiket; AmE -kat/ noun [U] 
the rules of polite and correct behaviour: 
Punctuality is an important aspect of business 
etiquette. > NETIQUETTE 


ETR / i: ti:'a:(r)/ = EFFECTIVE TAX RATE 
EU / i: '‘ju:/ = EUROPEAN UNION 


Euribor /‘joaribo:(r); AME 'joribo:r/ abbr 
(Finance) Euro Interbank Offered Rate the 
average rate of interest that the largest European 
banks charge each other for borrowing an amount 
of euros for a particular period of time: Interest on 
the loan is charged at.2 per cent over Euribor. 


Euro /‘joarau; AME ‘jurou/ adjective (informal) 
1 (used especially in newspapers) connected with 
Europe or the European Union: Euro laws/leaders 
2 (Finance) used to describe a currency or an 
investment that is traded in the EUROMARKETS: 
Euro commercial paper 


euro /‘juarav; AME ‘jurou/ noun (plural euros) 
1 [c] the unit of money of some countries of the 
European Union; €: The price is given in dollars or 
euros. © In New York, the US currency rose half a cent 
against the euro. © the introduction of euro coins and 
banknotes See note at INCREASE 
2 (often the euro) [sing.] the system of using the 
euro as a national currency: He believes that 
Denmark will join the euro. 


Euro- /‘joarav; AME ‘jorou/ combining form 
1 (used to form nouns and adjectives) connected with 
Europe or the European Union: a Euro-MP 
2 (Finance) used with the name of a currency or an 
investment to indicate that it is traded in the 
EUROMARKETS: Euro-Yen 


‘euro area = EUROZONE 


Eurobond /‘jxaraubond; Ame ‘jurouba:nd/ (also 
‘global bond) noun [Cc] 
(Finance) atype of bond in a particular currency 
that governments and large organizations sell to 
international investors outside the country that 
uses that currency: The bank plans to issue 
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eurobonds worth €200 million with a term of five 
years. © a five-year dollar-denominated eurobond 
> FOREIGN BOND The word Euro in 
Eurobond does not refer to Europe or the euro. 
Eurobonds can be sold in any country and have a 
price in any currency. 


Eurocurrency /‘joaravkarensi; AME ‘jurooks:r-/ 
noun [C,U] (plural Eurocurrencies) 
(Finance) a form of money that is held or bought 
and sold outside its home country: London has 
become the major centre for Eurocurrency business. 
The word Euro in Eurocurrency does not 
refer to Europe or the euro. A Eurocurrency can be 
from any country in the world. 


Eurodollar /‘juaraudpla(r); AmE '‘jurouda:!-/ noun [Cc] 
(Finance) a US dollar that is held in a bank account 
or borrowed by an organization outside the US: The 
price of Eurodollars has been falling. 


Euroland (aiso spelled euroland) /‘juarauleend; 
Ame ‘jorou-/ noun [U] (informal) 
(used especially in newspapers) the countries in the 
European Union that use the euro as a unit of 
money > EUROZONE 


Euromarket /‘jvarauma:kit; Ame ‘jorooma:rk-/ 
noun [C] 
(Finance) 
1 an international market in which banks and 
large organizations buy and sell EUROBONDs, 
EURCCURRENCIES, etc: A group of 10 international 
banks will underwrite and sell the bonds in the 
Euromarkets. 
2 the European Union considered as a single 
financial or commercial market 


the ‘European ‘Central 'Bank noun [sing.] 
(abbr ECB) 
a central bank for the countries in Europe who use 
the euro as their national currency (the eurozone) 


the European Com'mission noun [sing | 
(abbr EC) 
a group of officials, led by a president, who run the 
European Union and apply its laws. Its members 
are chosen by the governments of the countries in 
the European Union. 


the European Com'munity noun [sing] 
(abbr EC) 
a group of countries in Europe that have developed 
common rules on many political and economic 
matters, for example on what taxes to charge on 
imported goods and on how companies may 
compete fairly with each other The 
European Community is now part of the 
European Union. The term European Community 
is still sometimes used to refer to the European 
Union. 


‘European De'positary Re'ceipt noun [c] 
(abbr EDR) 
(Stock Exchange) a type of DEPOSITARY RECEIPT that 
is bought and sold on stock exchanges in Europe 


the ‘European ‘Economic ‘Area noun [sing.] 
(abbr EEA) 
an agreement between many countries in Europe. 
People living in one of these countries can work in 
any of the other countries, and goods, money, etc. 
can be moved between the countries without 
having to pay taxes. 


the ‘European ‘Economic Com'munity 
noun [sing.] (abbr EEC) 
an organization of European countries that was 
formed in 1957 in order to reduce trade restrictions 
in Europe. It developed into the EUROPEAN 
COMMUNITY. 


‘European ‘Monetary ‘Union = EMU 
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the European ‘Union noun [sing.] (abbr EU) 
an economic and political organization that many 
European countries belong to 


Eurostocks /‘joaraustoks; AmE ‘jorousta:ks/ 
noun [pl.] 
(used especially in newspapers) shares that are 
traded on European stock exchanges 


Eurozone (also spelled eurozone) /‘juaravzeun; 
AmE ‘jorovzoun/ (also ‘euro ,area) noun [sing.] 
the countries in the European Union that use the 
euro as a unit of money: a cut in interest rates in the 
Eurozone > EUROLAND 


evade /r'veid/ verb [+ obj] 
to find a way of not doing sth, especially sth that 
legally or morally you should do: He has been 
charged with evading sales tax on $15 million of 
purchases. » evasion /1've13n/ noun [C,U]: plans to 
fight fare evasion on public transport > TAX EVASION 


* evaluate /i'veljuert/ verb [+ obj] 


SEE ALSO: re-evaluate 


to study all the available information about sb/sth 
and then form an opinion about them/it: We use 
written tests and interviews to evaluate job 
candidates. © The bids will be evaluated by an 
independent committee. ASSESS 

> evaluative /I'veljuativ/ adjective: They have 
developed a set of evaluative criteria for websites. 


evaluation /ivzlju'er{n/ noun 


SEE ALSO: job evaluation, performance evaluation 


1 [U] the process of studying all the available 
information about sb/sth and forming an opinion 
about them/it: Ongoing training and evaluation of 
employees should be a priority. 

2 [C] aspoken or written opinion about the 
quality, value, importance, etc. of sb/sth: All 
employees will have an annual performance 
evaluation. © We conducted a thorough evaluation of 
the system. 


e'vent management noun [u] 
1 (Marketing) the activity of organizing events such 
as concerts, sports competitions and parties for 
companies as part of their marketing activities: The 
company specializes in event management and 
corporate hospitality. 
2 (Production) = SUPPLY CHAIN EVENT 
MANAGEMENT 


e'vent marketing noun [v] 
1 the activity of showing and advertising products 
or services to people in public places or at special 
events such aS TRADE SHOWS Or sports 
competitions: We set up stalls in several shopping 
malls as part of an event marketing campaign. 
2 the activity of advertising and attracting people 
to a special event 


evict /i'vikt/ verb [+ obj] 
(Law) to force sb to leave a house or land, especially 
when you have the legal right to do so: A number of 
tenants have been evicted for not paying the rent. 
> eviction /I'vik{n/ noun [U,C]: to face eviction 
from your home 


evidence /‘evidons/ noun [u] 

the information that is used in a court to try to 

prove sth: You cannot be forced to give evidence 

(= say what you know, describe what you have 

seen, etc. in a court) against your spouse. © The 

investigation found no evidence of wrongdoing. 

© to give/present (sb with)/produce evidence « to 
consider/examine/hear/study evidence « to admit/ 
allow/exclude evidence 


evolve /i'vplv; AmE i'va:lv/ verb [+ obj or no obj] 
to develop gradually, especially from a simple to a 
more complicated form; to develop sth in this way: 
The company has evolved into a major electronics 
manufacturer. © Their business evolved from a series 
of mergers. © We constantly evolve our products to 
meet the changing needs of customers. 


EVP / i: vi: 'pi:/ = EXECUTIVE VICE-PRESIDENT 


ex /eks/ preposition 
1 (BrE) not including sth: The price is €2 000 ex VAT. 
+ EXCLUDING 
2 (Trade) used to show that a price or contract 
includes the cost of delivering geods to the place 
mentioned: All prices are ex dock New York. 
+ DELIVERED EX QUAY, DELIVERED EX SHIP 
3 (Trade) used to show that a price or contract does 
not include transport from the place mentioned 
+ EX WAREHOUSE, EX WORKS 
4 (Finance) used to show that the buyer of a share, 
bond, etc. will not receive the right to claim the 
thing mentioned: As of 11 May, the shares will be 
traded ex bonus. © The bonds will be issued on an ex- 
interest basis. CUM 


* exceed /ik'si:d/ verb [+ obj] 
1 to be greater than a particular number or 
amount: Total sales are expected to exceed 
€250 million. © While demand exceeds supply, prices 
will continue to rise. © We have exceeded our 
earnings target this year. 
2 to do more than the law or an order, etc. allows 
you to do: There is a charge for exceeding your 
overdraft limit. 


excellence /‘eksalans/ noun (u] 


SEE ALSO: centre of excellence 


the quality of being extremely good: an award for 
excellence in design and engineering © efforts to 
achieve manufacturing excellence 


except /ik'sept/ preposition, verb 
@ preposition (also ex'cept for) 
not including: We are open every day except Sunday. 
e verb [+ obj] (usually be excepted) 
to not include sb/sth: Some types of advertisements 
are excepted from the regulations. 


exception /1k'sepsn/ noun [Cc] 
SEE ALSO: management by exception 


1 (Insurance) in an insurance policy, particular risks 
that you are not protected for: The policy exceptions 
include claims for sports injuries. 

2 (IT) the fact that a computer cannot process an 
instruction in the normal way: The software 
generates a daily exception report of sales that cannot 
be processed. > ERROR 


exceptional /ik'sepfanl/ adjective, noun 
e adjective 


SEE ALSO: pre-exceptional 


1 unusually good: 2005 was an exceptional year for 
the business. 
2 very unusual: We reserve the right to close the 
account in exceptional circumstances. 
3 (Accounting) used to describe an amount of 
money in a company’s financial records that is 
connected with a company’s normal business 
activities but is much larger than usual and will 
have an important effect on profits: The cost of 
cancelling the contract will be accounted for as an 
exceptional charge. 

enoun [Cc] (usually exceptionals [pl.]) 
(Accounting) = EXCEPTIONAL ITEM 


exceptional ‘item (a/so ex'ceptional) noun [C, 
usually pl.] 
(Accounting) (in a company’s financial records) an 
amount of money that is paid or received as part of 
normal business activities but which is unusually 


large and has an important effect on profits: Net 
profit before (= not including) exceptional items fell 
by 5.9%. > EXTRAORDINARY ITEM 


%* Excess noun, adjective 

e noun /1k'ses/ 
1 [sing; U] more than is necessary or acceptable: 
There is an excess of diamonds in the marketplace. © 
Growth in sales is expected to be in excess of 
(= more than) five per cent. 
2 [c,U] an amount by which sth is larger than sth 
else: We cover costs up to €800 and then you pay the 
excess. 
3 (Insurance) [C,U] the part of an insurance claim 
that you must pay while the insurance company 
pays the rest: All claims are subject to an excess of 
€100. 

e adjective /‘ekses/ [only before noun] 
in addition to an amount that is necessary or that 
can be used: The excess office space has been rented 
to another company. © We have cut our prices in an 
attempt to reduce excess stock. 


excess ‘baggage noun [uv] 
bags, cases, etc. taken on to a plane that weigh 
more than the amount each passenger is allowed to 
carry without paying extra 


excess Ca'pacity noun [0] 
(Economics; Production) the ability to produce or 
supply more of a product or service than is needed; 
the extra quantity that could be produced or 
supplied: Some aircraft and telecoms companies are 
still struggling with excess capacity. 


excess de'mand noun [u] 
(Economics) a situation in which more of a product 
or service is wanted by buyers at a particular price 
than the industry can supply: Because there is excess 
demand for energy, we can expect the price to rise. 


excess sup'ply noun [ud 
(Economics) a situation in which more of a product 
or service is supplied by an industry than buyers 
want at the price; the extra goods or services 
available: Prices have fallen as a result of excess 
supply. 

* exchange /tks'tfemd3/ noun, verb 

enoun 


SEE ALSO: B2B exchange, bill of ~, commodity ~, 
foreign ~, futures ~, information ~, International 
Securities ~, etc. 


1 [c,U] an act of giving sth to sb or doing sth for sb 
and receiving sth in return: an exchange of emails © 
Workers agreed to a pay cut in exchange for shares 
in the company. 
2 (Commerce; Finance) (C] an organized system that 
allows traders to buy and sell currencies, 
investments, goods, etc.; a place where this takes 
place: The company’s shares are traded on the 
Euronext exchange in Paris. © the floor of the 
exchange (= where traders deal with each other) © 
They have set up an electronic trading exchange 
(= for example, using an Internet site) for wood 
products. 
3 [u] the process of changing an amount of one 
currency for an equal value of another: The 
government plans to introduce controls on currency 
exchange. > EXCHANGE RATE, FOREIGN EXCHANGE 
4 [c] an arrangement when two people or groups 
from different countries visit each other’s homes or 
do each other’s jobs for a short time: a 12-month 
work exchange for recent graduates © an exchange 
student 
5 [C] = TELEPHONE EXCHANGE 

e verb [+ obj] 
1 to give sth to sb and receive sth else from them: 
We exchanged business cards. © The bank will 
exchange €2 million of debt for shares in the 
company. 
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2 to change an amount of one currency for 
another: They exchanged their dollars for pesos. 

3 if you exchange sth you have bought, or a shop/ 
store exchanges it, you return it and get sth 
different or better instead: Can I exchange this shirt 
for a larger size? © Sale goods cannot be exchanged. 
4 (Law) (BrE) exchange contracts to sign a contract 
with the person that you are buying a building or 
piece of land from: They have just exchanged 
contracts on the purchase of a new warehouse. 

Ih) ex change ‘hands = CHANGE HANDS at 
CHANGE verb 


WHICH WORD? 


exchange/change/return 


If you are unhappy with goods you have bought 
from a shop/store, you can usually exchange or 
change them. 


If you return something, you take it back to the 
seller and get your money back. 


exchangeable /r1ks'tfemd3abl/ adjective 
1 that can be exchanged: These vouchers are not 
exchangeable for cash. 
2 (Finance) (about bonds) that can be exchanged for 
shares in another company at a particular time in 
the future: The bonds are exchangeable into shares 
of Thomson Multimedia. > CONVERTIBLE 


ex'change con trol noun [¢, usually pl., U] 
(Economics) a set of rules that a government uses to 
limit the amount of local currency that people can 
sell or the price at which they can sell it: The 
government has implemented exchange controls to 
protect the bolivar currency. © exchange control 
regulations 
© to impose/introduce/tighten exchange controls ¢ to 

lift/relax exchange controls 


ex'change economy noun [c] 
(Economics) an economy in which people trade 
goods with each other or buy goods using money 


ex'change market = rorriGN EXCHANGE 
MARKET 

ex change of 'shares (8r£) (AmF ex,change of 
‘stock) noun [c,U] 
(Finance) when a company buys or joins with 
another company by using some of its shares to pay 
for shares in the other company: The merger will be 
financed by an exchange of shares. 


ex'change rate (a/so rate of ex'change) noun [c] 
SEE ALSO: floating exchange rate, real exchange rate 


the relation in value between one currency and 

another: The current exchange rate ts 50 rupees to 

the euro. © the rupee/euro exchange rate © The euro 

has a high exchange rate against the yen. © 

movements/fluctuations in the exchange rate 

[SYN] CURRENCY RATE 

© a high/low/stable/strong/weak exchange rate +a 
competitive/favourable exchange rate « the 
exchange rate drops/falls/rises « an exchange rate 
regime/system 


ex'change rate ex posure noun [U,C] 
(Finance) the fact that a business may lose money in 
the future by having to buy an expensive currency 
using one that has become less valuable: Our high 
percentage of foreign sales means we face significant 
exchange rate exposure. © We have a large exchange 
rate exposure to the yen. o to hedge (against) 

(= protect against) exchange rate exposure 
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ex'change rate mechanism noun 
(Economics) 
1 Exchange Rate Mechanism (abbr ERM) [sing.] a 
way of linking the currencies of some European 
Union countries and controlling their EXCHANGE 
RATES, before the euro was introduced in 1999 
2 [C] any system in which the values of different 
currencies are linked together: She predicts that 
Asian economies will set up an exchange rate 
mechanism. 


excise /‘eksaiz/ noun (UJ 


SEE ALSO: Customs and Excise 


a tax on particular goods and services that are sold 


within a country, such as alcohol and cigarettes: 
The government has decided to freeze the excise on 
fuel. © (BrE) a reduction in excise duties on beer © 
(AmE) a proposal to increase the excise tax on 
cigarettes > CUSTOMS DUTY 


excl. abbr (only used in written English) 
excluding: Price: $15 each (excl. GST) 


* exclude /ik'sklu:d/ verb [+ obj] 
1 to deliberately not include sth in what you are 
doing or considering: The price of the trip excludes 
insurance. © The cost of borrowing has been excluded 
from the inflation figures. INCLUDE 
2 to prevent sb/sth from entering a place or taking 
part in sth: The public were excluded from the board 
meeting. 


excluding /ik'sklu:din/ preposition (abbr excl.) 
not including: Lunch costs $25 per person, excluding 
drinks. © Excluding unusual charges, income was up 
by 54%. > Ex (1) 


* exclusion /1k'sklu:3n/ noun 
1 [uU] the act of preventing sb/sth from entering a 
place or taking part in sth: The company faces 
exclusion from the FTSE 100. © Focus on your career, 
but not to the exclusion of everything else. 
2 (Law) [C] a particular person, thing or situation 
that a contract, law, tax, etc. does not apply to: 
Check the list of exclusions in the insurance policy. © 
There are several exclusions to the trade tariff. 


exclusive /1k'sklu:siv/ adjective 
1 only given to one particular person, group or 
organization; not involving others: The CEO has 
exclusive use of a company car. © We have exclusive 
rights to distribute the products in the UK. © These 
travel products are exclusive to our company (= no 
one else sells them). 
2 being the only official one or ones: We are the 
exclusive distributor of the products worldwide. 
3 of a high quality and expensive and therefore 
not often bought or used by most people: an 
exclusive hotel © exclusive designer stores/clothes 
4 exclusive of sb/sth not including sb/sth: The 
price quoted is exclusive of VAT. 


exclusivity /eksklu:'sivati/ noun (v] 


1 the right to be the only person or organization to 
do sth: Agents are given exclusivity to trade in certain 
areas. © The retailer has exclusivity deals with several 


suppliers (= they do not supply others). 

© to give/grant exclusivity to sb/sth « an exclusivity 
agreement/clause/contract/deal 

2 (also exclusiveness / 1k'sklu:sivnas/ less frequent) 

the fact that people see a product or service as 

being of high quality and expensive and therefore 

only a small group buy or use it: a designer whose 

clothes have not lost their exclusivity 


excuse /1k'skju:s/ = SICK NOTE 


,ex-di'rectory adjective (BrE) 
(about a person or telephone number) not listed in 
the public telephone book, at the request of the 
owner of the telephone. Telephone services will 


not give these numbers to people who ask for 
them: an ex-directory number UNLISTED 


ex-'dividend (also ,ex-'div., informal) adverb, 


adjective (abbr xd) 

(Finance) (about a share that is sold) that does not 
give the buyer the right to claim the next payment 
(dividend): The shares will trade ex dividend from 
June 18. © the ex-dividend price © The shares begin 
trading xd as from next Friday. CUM DIVIDEND 


exec /1g'zek/ noun [C] (informal) 
an executive in a business: the company’s chief exec 
© the high salaries paid to top execs 


execute /‘eksikju:t/ verb 
1 [+ obj] to do a piece of work, perform a duty, put 
a plan into action, etc: We can execute most orders in 
just one week. © to execute a plan/strategy/project © 
All trades (= in shares, etc.) are executed through a 
broker. 
2 [no obj] to achieve a particular business goal; to 
be successful as a business: Our success is due to our 
managers’ ability to execute. © Their online travel 
company ts executing well and showing impressive 
growth. 
3 (IT) [+ obj] to make a computer perform an 
action: To execute a program, type the program 
name. © execute a command/an instruction/a query 
RUN 
(TM ‘execute on sth to complete a task or 
perform an activity properly: The firm now has the 
necessary skills and funding to execute on its business 
plan. 


execution / eksr'kju:Jn/ noun [u] 
SEE ALSO: writ of execution 


1 the act of doing a piece of work, performing a 
duty, or putting a plan into action: There are doubts 
about the company’s execution of its business 
strategy. © The idea was good, but the execution was 
poor. 

2 the act of achieving a particular business goal or 
being successful as a business: Most CEOs fail due to 
a lack of execution. 

3 (Finance) the act of transferring money and 
shares, bonds, etc. between buyers and sellers in a 
market: They have set up an online execution service. 


exe'cution risk noun (u,q 
the risk that a new business, project, etc. will fail 
because it is not managed or carried out in the 
right way: the execution risks associated with 
expanding into a new region 


* executive /ig'zekjativ/ noun, adjective 


enoun 
SEE ALSO: account executive 


1 [c] (abbr exec) a person who has an important 

job as a manager of a company or an organization: 

Several top executives have left the company. © Our 

executives are judged on how well they manage 

people and look after the company’s reputation. See 

note at BOSS 

© high-ranking/key/senior/top executives « business/ 
company/corporate/industry executives «an 
advertising/a marketing/media/an oil/a sales 
executive 

2 [c with sing./pl. verb] a group of people who run a 

company or an organization: The union’s executive 

has/have yet to reach a decision. 

e adjective [only before noun] 

1 connected with managing a business or an 

organization, and with making plans and decisions: 

She has an executive position in a finance company. © 

the executive management team 

© executive decisions/duties/jobs/positions « 
executive bonuses/pay/perks 

2 having the power to put important laws and 

decisions into effect; connected with this: The 

executive board have approved the redundancies. © 


He sits on the board but has no executive power. 

+ NON-EXECUTIVE 

© an executive board/committee/officer 

3 for the use of sb who is important; expensive and 

of good quality: the executive lounge (= at an 

airport) 

© an executive jet/lounge/suite + executive cars/ 
housing 


e xecutive assistant noun [cd 
a person whose job is to help a senior manager or 
executive in a company by organizing their affairs, 
dealing with letters, etc: He was appointed executive 
assistant to the managing director. EXECUTIVE 
SECRETARY 


executive ‘chairman noun [( 
a person who is the most senior member of the 
BOARD Of a large company and is also involved in 
running it: He moved from being executive chairman 
to chief executive. 


executive di'rector noun [Cc] 
a member of the BOARD that controls a company 
who is also employed as a senior manager of the 
company > NON-EXECUTIVE DIRECTOR 


executive information system noun [c] 
(abbr EIS) : 
(/T) computer software that contains all the data 
and information that senior managers need to 
make decisions > DECISION SUPPORT SYSTEM 


e'xecutive search noun [C,U] 
(HR) the process of finding sb who is suitable for a 
very senior job in a company by looking at people 
working in other companies who have the right 
skills and experience: They carried out an executive 
search for a new chief executive. © an executive search 
firm > HEADHUNT 


executive ‘secretary noun [c] 
1 a person who works as secretary for a senior 
manager or an executive in a company: an 
executive secretary to the HR director 
EXECUTIVE ASSISTANT, PA 
2 the leader of some types of public or government 
organizations; a senior official in some businesses: 
She has been appointed (as) executive secretary of 
the Economic Commission for Europe. 


executive ‘summary (a/so management 
‘summary, less frequent) noun [C] 
a short statement that gives the important facts, 
conclusions and suggestions of a report, usually 
printed at the beginning of the report 


executive vice-'president noun [c] 
(especially AmeE) (abbr EVP) 
an important person who is in charge of a 
particular part of a business and who works closely 
with the CHIEF EXECUTIVE OFFICER 


exemplary 'damages = puNITIvVE DAMAGES 


x exempt /ig'zempt/ adjective, verb 

e adjective 
1 ifsb/sth is exempt from sth, they are not 
affected by it, do not have to do it, pay it, etc: 
Payments into a pension fund are exempt from tax. © 
Larger companies will have to pay the charge, but 
small businesses are exempt. 
2 (used with a noun to form adjectives): The company 
has lost its tax-exempt status. 

e verb [+ obj] 
to decide officially that a rule or law, especially one 
concerning payment of tax, will not apply to 
particular people or things: The government may 
exempt various products from the import tax. 


* exemption /ig'zempsn/ noun 
SEE ALSO: personal exemption, tax exemption 


1 [U,C] official permission not to do sth or pay sth 
that you would normally have to do or pay: 
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Graduates in accounting may qualify for exemption 

from some professional examinations. © The law 

contains a small-business exemption (= it does not 

apply to small businesses). 

© to apply for/claim/qualify for/seek (an) exemption 
¢ to enjoy/secure/win (an) exemption « to give/grant 
(an) exemption (to sb) 

2 [c] an amount of income, profit, etc. on which 

you do not have to pay tax; a product or service on 

which tax is not charged: a $4 000 personal 

exemption on income tax 

© to apply for/claim/qualify for/seek an exemption « 
to give/grant an exemption (to sb) 


exercise /'eksasaiz; AME -sars-/ noun, verb 

enoun 
1 [Cc] an activity or series of activities that is 
designed to achieve a particular result: a training 
exercise © The company has undertaken a rebranding 
exercise. © an exercise in public relations 
© to carry out/conduct/undertake an exercise 
2 [U] the use of power or a right to make sth 
happen: The Internet has made the exercise of choice 
by consumers easy. 
© to encourage/justify/limit the exercise of sth 
3 (Finance) [U] the exercise of an option an act of 
using an OPTION, especially in order to buy or sell 
shares in a company: revenues from the exercise of 
share options 

e verb |+ obj] 
1 to use your power or rights in order to achieve 
sth: We are continuing to exercise tight control over 
costs. © to exercise a veto 
2 (Finance) if you exercise an OPTION you use it, 
especially in order to buy or sell shares in a 
company: The company has exercised an option to 
sell its remaining shares in the business. 


‘exercise price (a/so 'strike price, ‘striking price) 
noun [C] 
(Finance) the price at which sb/sth can buy or sell 
shares in a company for which they own OPTIONS: 
The options have an exercise price of 26 Canadian 
dollars per share. 


ex ‘factory =&x works 


,ex ‘gratia / eks ‘gretfa/ adjective (only used in 
written English) 
given or done as a gift or favour, not because there 
is a legal duty to do it: ex gratia payments © The 
bonus was made on an ex gratia basis. » ex ‘gratia 
adverb: The sum was paid ex gratia. Dtia Ex gratia 
is a Latin phrase. 


exhaust /1g'zo:st/ verb [+ obj] 
to use all of sth so that there is none left: The trust 
had exhausted its funds. © Don’t give up until you 
have exhausted all the possibilities. 


exhibit /1g'z1bit/ verb, noun 
e verb [+ obj or no obj] 
to show sth in a public place for people to enjoy or 
to give them information: They will be exhibiting 
their new designs at the trade fairs this spring. © Over 
sixty companies are exhibiting at the food festival. 
enoun [C] 
1 (especially AME) = EXHIBITION 
2 an object or a collection of objects put in a public 
place for people to see 


exhibition /eksrbifn/ (especially BrE) (AmE usually 
ex'hibit) noun [C] 


SEE ALSO: trade exhibition 


a collection of things, for example products 
produced by different companies, that are shown 
to the public; an event at which these things are 
shown: an exhibition of photographs © You are 
invited to join us at our exhibition stand in hall 9. o 
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presence in the Balkan region. © ambitious plans to 
develop the business and expand into new markets 


The hotel has space for conferences and exhibitions.o * expansion /1k'spenjn/ noun (u,C] 


the cost of exhibit space > EXPO, FAIR, SHOW 

© to have/hold/host an exhibition « to organize/put 
on/set up an exhibition « to attend/visit an 
exhibition « an exhibition centre/hall/space/stand 


exhibitor /ig‘zibita(r)/ noun [Cc] 
a business or an organization that shows their 
products or services at an exhibition: The 
agricultural show has attracted over 1000 exhibitors 
from 33 countries. 


Eximbank (also spelled Exim bank, Ex-im bank) 
/'‘ekstmbenk/ = EXPORT-IMPORT BANK 


exit /‘eksit; ‘egzit/ noun, verb 
enoun [CJ 


SEE ALSO: barrier to exit 


1 away out of a public building or vehicle: If the 
alarm sounds, leave by the nearest fire exit. 
2 an act of leaving, especially when sb leaves a job, 
or a business or an investor leaves a market: Her 
exit has been a blow to the company. © the group’s 
exit from the insurance business 
© to find/look-for/make an exit (from sth) « sth 
provides an exit (from sth) 

3 away of ending an agreement, a contract, a 
loan, etc.; an act of doing so: We must make sure 
that we have an exit from the contract. © You pay a 
25% exit penalty if you cash in the policy early. 
© an exit charge/cost/fee/penalty 

everb 
1 [+ obj or no obj] to go out; to leave a building, 
vehicle, etc: We exited via the fire escape. 
2 [+ obj] to leave a job; to stop being involved in 
sth, such as a type of business or an investment: He 
is the latest in a series of senior executives to exit the 
company. © The group ts considering exiting 
television. 
3 (/T) [+ obj] to finish using a computer program or 
a part of it: Press ‘Esc’ to exit the program. 


‘exit barrier = BARRIER TO EXIT 
‘exit charge = BACK-END LOAD 


‘exit interview noun [cd] 
(HR) a meeting between an employer and an 
employee who is leaving the company to find out 
why they are leaving: Small companies may not 
have the time to carry out exit interviews and 
employee-satisfaction surveys. 


exodus /‘eksadas/ noun [C, usually sing. ] 
a situation in which many people or businesses 
leave a place, an activity, etc. at the same time: the 
exodus of companies from the region © preventing a 
mass exodus of staff to rival firms 


ex of 'ficio / eks a'fifiau; AmE -Siou/ adjective 
(formal) 
included or allowed because of your job, position 
or rank: an ex officio member of the committee » ,ex 
of'ficio adverb: He was present at the meeting ex 
officio. Ex officio is a Latin phrase. 


exorbitant /ig'za:bitant; AmE -'za:rb-/ adjective 
(about a price) much too high: exorbitant prices/ 
fees/costs © It is a nice building but the rent is 
exorbitant. » e'xorbitantly adverb: They charge 
exorbitantly high rates of interest. 


* expand /ik'spend/ verb [+ obj or no obj] 
1 to become greater in size, number or value; to 
make sth greater in size, number or value: an 
expanding range of products © The company recently 
expanded its board from 11 to 15 members. 
2 if a business expands or is expanded, new 
branches are opened, it makes more money, etc: 
Our business has expanded rapidly, from 16 to 30 
stores in a year. © The group wants to expand its 


SEE ALSO: horizontal expansion, margin ~, vertical ~ 


an act of increasing or making sth increase in size, 

amount or value: There was little expansion in 

business investment last year. © a period of rapid 

economic expansion © The company has announced 

plans for a major expansion of its retail business. 

© an expansion drive/plan/programme/project/ 
strategy « to continue/halt/slow/stop expansion « 
to finance/fund (an) expansion 


expatriate / eks'pextriat; Ame -'peit-/ (also expat 
/,eks'pet/ informal noun [qc] 
a person living in a country that is not their own: 
helping expatriates adjust to life in another country © 
Australian expats living in Europe > ,ex'patriate 
(also ,ex'pat, informal) adjective [only before noun]: 
expatriate workers 


ex'pectancy theory noun [sing] 
(HR) the idea that employees will want to work 
hard if they feel that they will be successful and 
that there are likely to be good results for them 
that they think are important 


expectation of ‘life = Lire expectancy (1) 


expedite /‘ekspadait/ verb [+ obj] (formal) 
to make a process happen more quickly: We have 
developed rapid order processing to expedite 
deliveries to customers. © expedited delivery 


expendable /1k'spendabl/ adjective 
1 that you believe you can get rid of without 
causing yourself or your business harm: He was 
seen as expendable to the organization. © They sold 
all their expendable assets. 
2 expendable supplies are items that have little 
value and are used in such a way that they cannot 
be used again or there is little or none left 
afterwards: expendable office supplies such as paper, 
pens, paper clips, staples, etc. 
3 made to be used for a limited period of time and 
then replaced: The warranty does not included 
expendable items such as tyres and batteries. 
> ex'pendable noun [Cc]: the cost of chemicals and 
other expendables > CONSUMABLE, DISPOSABLE 


ex pendable ‘income = pisposaBLE INCOME 


* expenditure /1k'spenditSa(r)/ noun [u,d 


SEE ALSO: capital expenditure, consumption ~, 
operating ~, revenue ~ 


(Accounting; Economics) the act of spending or using 
money; an amount of money that sb/sth spends 
during a particular period of time: a reduction in 
government/corporate expenditure © The group has 
been aggressive in cutting expenditure. © Expenditure 
on advertising was 2.3 per cent higher this year. © IT 
expenditure (= money spent on computers, etc.) © 
The budget provided for a total expenditure of $27 
billion. > INCOME See note at SPENDING 
© heavy/high/huge/low/major expenditure « to cut 
(back)/limit/reduce/trim expenditure « to increase/ 
raise expenditure « expenditure decreases/doubles/ 
drops/falls/rises 


ex'penditure tax noun [cu] 
(Economics) a tax that is based on the amount of 
money that people spend rather than on their 
income: They argue that an expenditure tax would 
promote savings. © In effect, VAT is a consumer 
expenditure tax. > CONSUMPTION TAX, INCOME TAX 


* expense /Ik'spens/ noun 


SEE ALSO: accrued expense, capital ~, fixed ~, 
interest ~, operating ~ 


1 (Accounting) [C,U] money that a business spends 
on supplies, workers, services, etc. in order to 


operate Expenses are taken away from 

profits in a company’s financial records: Labour is 

the airline industry’s biggest expense. © marketing/ 

sales expenses © The cost of the insurance can be 

deducted as a business expense. © Even after expenses, 

healthy profit margins remain. 

© to bear/incur an expense « to cover/meet an 
expense « to deduct sth/treat sth/write sth off as an 
expense « to control/cut/reduce/trim expenses « big/ 
high/large/low expenses « an extra/unexpected/ 
unnecessary expense 

2 expenses [pl.] money that you spend while 

doing a job that your employer or the person you 

are working for will pay back to you later : We will 

cover your travel expenses. © I charge $200 an hour 

plus expenses. © (BrE) to take a client out for a meal 

on expenses © an all-expenses-paid trip 

+ EXPENSES CLAIM 

© basic/out-of-pocket expenses ¢ to incur expenses ¢ to 
cover/pay/refund/reimburse sb’s expenses « to 
claim (back)/recover your expenses 

3 [u] the money that you spend on sth: The factory 

was rebuilt at considerable expense. © He arranged 

everything, no expense spared (= he spent as much 

as was needed). 

(21) at sb’s expense paid for by sb/sth: We were 

taken for a meal at the company’s expense. 


ex'pense ac. count noun [C] 
an arrangement by which money spent by sb while 
they are at work is later paid back to them by their 
employer; a record of money spent in this way: Put 
the cost of the petrol/gas on your expense account. 


ex'penses claim (8r£) (AmE ex'pense re, port) 
noun [Cc] 
a list of amounts that you spend while you are 
working that your employer will pay back: Your 
manager must approve the expenses claim before you 
submit it. © Employees now file their expense reports 
by email. 


* expensive /ik'spensiv/ adjective 

costing a lot of money: expensive equipment/tools © 

expensive hotels/restaurants/stores (= that charge 

high prices) o What is the least expensive option? © 

The new model is less expensive to produce. © 

Restructuring the company could prove expensive. 

INEXPENSIVE 

© to be/become/look/prove/sound expensive « 
extremely/hugely/prohibitively/relatively/very 
expensive 

> ex'pensively adverb: expensively priced © The 

private sector can produce these products less 

expensively than the government. 


experience /ik'spiorions; AmE -'spir-/ noun 
SEE ALSO: work experience 


1 [u] the knowledge and skill that you have gained 

through doing sth for a period of time; the process 

of gaining this: Do you have any previous experience 

of this type of work? © Consultants should have a 

college degree and at least 10 years’ business 

experience. 

© practical/previous/prior/relevant/valuable 
experience « considerable/extensive/little 
experience « business/financial/industry/ 
management experience « to have/gain/lack 
experience 

2 [c] an event or activity that affects you in some 

way: We have to provide a better customer 

experience. 

© a/the customer/learning/shopping experience «a 
negative/positive experience « to have an experience 

3 [u] the things that have happened to you that 

influence the way you think and behave: Based on 

past experience, most visitors to the website will fill 

out the form. 

© direct/first-hand/personal experience 
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ex'perience curve (a/so ‘learning curve) noun 
[c, usually sing. ] 
the rate at which the cost of producing sth falls as 
the number produced increases, as a result of the 
knowledge and skill that a company and its 
workers gain 


experienced /1k'spiorianst; Ame -'spir-/ adjective 
having knowledge or skill in a particular job or 
activity: an experienced management team © We 
need someone experienced in marketing. 


ex'perience e conomy noun [¢] 
(Economics) an economy in which companies aim to 
sell their products by telling people not about what 
a particular product can do, but about the way 
buying or using it will affect them and their lives 


* expert /‘eksps3:t; AmE -ps:rt/ noun, adjective 

enoun [Cc] 
a person with special knowledge, skill or training in 
sth: a legal/financial/tax expert © a leading expert 
on/in tax law © an expert at designing web pages © 
Industry experts predict that oil prices could rise even 
higher. 

© adjective 
done with, having or involving great knowledge or 
skill: to seek expert advice/help © I need an expert 
opinion on this. © We are expert at planning and 
running corporate events. 


expertise /eksps:'ti:z; AmE -ps:r't-/ noun [U] 
expert knowledge or skill in a particular subject, 
activity or job: We have the expertise to help you run 
your business. © the group’s expertise in developing 
new products 
© great/little expertise « business/financial/ 

management/technical expertise « to gain/have/ 
lack expertise 


expert ‘system noun [Cc] 
(/T) a computer system that can provide information 
and expert advice on a particular subject. The 
program asks users a series of questions about their 
problem and gives them advice based on its store of 
knowledge: We use an expert system to decide 
whether to lend money to a client. 


expiration / ekspo'reifn/ = ExPIRY 
expiration date = Expiry DATE 


* expire /ik'spata(r)/ verb [no obj] 
1 (about a document, an agreement, a right to buy 
or sell shares, etc.) to be no longer valid because 
the period of time for which it could be used has 
ended: Our lease on the property expires next month. 
© The offer to buy the company expired without a 
deal being finalized. © The August crude oil contract 
expires today (= today is the last day you can buy or 
sell contracts to have oil delivered in August). 
RUN OUT 
2 (about a period of time, especially one during 
which sb holds a position of authority) to end: The 
chairman’s three-year term ts due to expire in March. 


expiry /ik'spaiari/ (plural expiries) (especially BrE) 
(AmE usually ,expi'ration) noun [U,C] 
1 an ending of the period of time when an official 
document can be used, or when an agreement or 
contract is valid: The licence can be renewed on 
expiry. 
2 (Finance) the end of the period of time when an 
OPTION can be used or a FUTURES CONTRACT iS 
valid: The oil futures contract reached $30 a barrel 
before its expiry at the end of the day. 


ex'piry date (especially BrE) (AmE usually 
expiration date) noun [Cc] 
1 the date after which an official document, 
agreement, etc. is no longer valid: What ts the 
expiry date on your credit card? 


explicit knowledge 204 


2 (Finance) the final or only day on which you can 
use your right to buy or sell particular shares, 
bonds, etc. (an option) 

3 the date, printed on a container or package, by 
which an item of food, a medicine, etc. should be 
eaten or a product should be used. The items must 
not be sold after this date: Do not take medicine 
after its expiry date. See note at BEST-BEFORE DATE 


ex plicit ‘knowledge noun [vu] 
(HR) information that can be described and written 
down, for example in books, documents, reports, 
etc: Explicit knowledge can be easily communicated 
and shared. > TACIT KNOWLEDGE 


exploit /1k'sploit/ verb [+ obj] 
1 to treat sb unfairly by making them work and not 


2 [+ obj] to introduce an idea or activity to another 
country or area: The retailer has exported its 
marketing expertise to the US. 

3 (/T) [+ obj] to change data into a form that allows 
it to be used with a different type of software: Can 
you export it as an ASCII file? 

IMPORT 

> exportability /1k spo:ta'bilati; AmE -,spo:rt-/ 
noun [U] exportable /rk'spo:tabl; AME -'spo:rt-/ 
adjective: quality standards for exportable coffee 
exportation / ekspo:'terfn; AmE -spa:r't-/ noun [U,C] 


‘export credit noun [ud 


(Trade) an arrangement by which an importer can 
buy foreign goods or services now and pay for 
them later: The bank provides international buyers 
with export credits to buy US goods. © an export 
credit agency (= that helps exporters to sell goods 
in this way) 


giving them much in return: Some employers exploit export ‘credit guaran tee noun [d 


young workers, making them work long hours for 
low pay. 

2 to use sth as an opportunity to gain an 
advantage for yourself: He exploited his father’s 
name to get himself a job. 

3 to develop or make the best use of sth for 
business or industry: to exploit an oil field o 
exploiting opportunities for growth © finding ways to 
fully exploit the potential of the brand 

> exploitation / eksplor'terfn/ noun [U]: the 
exploitation of cheap labour © commercial 
exploitation of the mineral resources in Antarctica 


expo /'ekspau; AmE -pou/ noun [Cc] 
1 (Trade) Expo a large international event at which 
representatives from different countries show the 
products, machinery, buildings, etc. that their 
countries are producing, building, etc: Shanghai 
will host the 2010 World Expo. 
2 (Marketing) a public event at which one company 
or many different companies producing related 
products show and sell their new products and 
services: a toy industry expo © the expo hall 
TRADE SHOW 
OW3 The word expo is a short form of exposition. 


exponential / ekspa'nenfl/ adjective 
(about a rate of increase) becoming faster and 
faster: China’s economy has seen exponential growth. 
© Since the mid 1990’s, e-commerce has grown at an 
exponential rate. » exponentially / ekspa‘nenfali/ 
adverb: Our sales in Russia are increasing 
exponentially. 


* export noun, verb 
enoun /‘ekspa:t; AmE 'ekspo:rt/ 


SEE ALSO: direct export, import-~, indirect ~, re-~, 
visible ~ 


1 [c, usually pl.] a product or service that is sold 
and sent or supplied to another country: Copper ts 
Chile’s biggest export. © Demand for Asian exports 
has grown. 
2 exports [pl.] the amount or value of goods and 
services that are sold and sent or supplied to other 
countries over a period of time: oil/steel/wheat 
exports © Exports account for around 40 per cent of 
the country’s GDP. © A weaker dollar would boost 
exports. 
3 [U] the selling and sending of goods or services 
to another country: There are strict controls on the 
export of certain chemicals. © Most of what we 
produce is for export. © export earnings/revenue © 
Europe remains the UK’s largest export market. © an 
export licence for the sale of chemicals 
IMPORT 

everb /1k'spo:t; AME tk'spo:rt/ 
1 [+ obj or no obj] to sell and send goods or services 
to another country: Nigeria exports around two 
million barrels of crude oil a day. © 90% of the 
engines are exported to Europe. © an exporting 
country/nation 


(Trade) a promise, often by a government, to pay for 
goods that are exported if the importer does not 
pay (often used in the names of institutions that 
give these promises): The construction firm has 
applied for export credit guarantees from the British 
government. © the Export Credit Guarantee Company 


of Egypt 


* exporter /ek'sps:ta(r); AmE ek'spa:rt-/ noun [Cc] 


SEE ALSO: net exporter 


1 a business, country or person that sells goods or 
services to another country: A stronger yen hurts 
Japanese exporters because it makes their goods more 
expensive abroad. © Ecuador is the world’s largest 
banana exporter. 

2 acountry whose people or businesses invest 
money (capital) in companies, funds, etc. in other 
countries: The country has moved from being a 
supplier of cheap goods to an exporter of capital. 

> IMPORTER 


‘export factoring noun [vu] 


(Trade) a financial arrangement in which a bank (a 
factor) takes responsibility for collecting payments 
for goods that an exporter sends abroad, so that 
the exporter can borrow money from the bank 
before customers pay their debts 


,Export-'Import Bank (a/so 'Eximbank) 


noun [C] 

(Trade) in some countries, a bank that is created by 
the government to provide loans, etc. so that 
foreign companies and governments can buy goods 
and services that are exported by local businesses: 
Exports to Malaysia can be supported by the US 
Export-Import Bank. 


exposed /1k'spauzd; AmE 1k'spouzd/ adjective 
(Finance) likely to experience financial losses: The 
decision to invest only in shares left a number of 
investors exposed. © The UK economy is highly 
exposed to consumer spending (= it is likely to suffer 
if people stop spending). 


exposition /ekspa'zifn/ noun [c] 
(Marketing, formal) a public event at which many 
different companies producing related products 
show and sell their new products and services: an 
annual exposition of computer technology 
TRADE SHOW > EXPO 


* exposure /Ik'spau3a(r); AME -'spou-/ noun [U,C] 


SEE ALSO: Credit exposure, currency ~, debt ~, 
exchange rate ~ 


1 (Finance) the fact that a business, an investor, etc. 
risks losing money, for example if customers do not 
pay their bills, or if investments fail; the amount 
that could be lost: The company has plans to reduce 
their high exposure to bad debt. © The bank has a 

€3 billion exposure (= the bank has lent €3 billion) 
to the Brazilian economy. 


© to have (an) exposure « to avoid/increase/limit/ 
reduce exposure « heavy/high/large exposure 

2 (Finance) the opportunity to invest money in sth: 

It’s hard to gain exposure to property with small 

amounts of money. 

3 (Marketing) opportunities for people to see 

advertisements and information about a company 

or its products on television, in the newspapers, on 

the Internet, etc: gaining media exposure for your 

products © We are trying to increase our brand 

exposure on the Internet. 

© to gain/have/increase exposure 


ex'posure draft noun [C] (BrE) (abbr ED) 
(Accounting) a document that is produced for 
discussion before a final document is published, 
especially one produced by the Financial 
Accounting Standards Board before an accounting 
rule (standard) is completed 


express /1k'spres/ verb, adjective, adverb, noun 

everb [+ obj] 
1 to describe an amount, a quantity, etc. using a 
particular unit of measurement: On the income 
statement, costs are expressed as a percentage of 
sales. © Expressed in dollars, sales increased by 23%. 
2 to send sth by express post/mail: As soon as I 
receive payment I will express the book to you. 

e adjective [only before noun] 
1 travelling very fast; sent or delivered very 
quickly: an express bus © The parcel was sent by 
express mail. © We offer an express delivery service. 
2 (about a piece of business, etc.) that can be done 
very quickly: express clearance through customs © 
Use the express checkout if you are buying five items 
or fewer. 
3 (Law) (about a part of a contract) that is stated or 
put in writing and agreed: It was an express term of 
the contract that their employment was for a period 
of four years. > IMPLIED 

eadverb 
using a special fast service: I'd like to send this 
package express, please. 

enoun 
1 [Cc] a fast train or bus that does not stop at many 
places 
2 [vu] a service for sending or transporting things 
quickly; a company that provides this: The books 
were sent by express. > SPECIAL DELIVERY 


ex,pression of ‘interest noun [C] (abbr Eol) 
(Commerce) a formal statement in which a company 
or person says that they would be interested in 
doing sth, such as making an offer to supply sth or 
do a piece of work, buying shares, joining sth, etc: 
The company has made an expression of interest in a 
motor business. © She said it was an expression of 
interest, not a formal bid. © The government has 
received 23 expressions of interest from developers 
interested in building the stadium. > LETTER OF 
INTENT 
© to make/submit an expression of interest « to set a 

deadline for/invite/receive expressions of interest 


ex'press lane noun [c] (Am6) 
a place in a shop/store where particular customers 
can go to avoid waiting for a long time: Customers 
with ten items or fewer can use the express lane. © 
express lanes at fast-food restaurants 


,ex-'rights adverb, adjective 
(Finance) (about a share) that is sold without giving 
the buyer the right to buy any new shares that the 
company may offer: The shares go ex rights on 9 
August (= if you buy them after this date you will 
not receive the right to buy new shares). © an ex- 
rights price of €1 

ex ‘stock adverb, adjective 
(Commerce; Production) used to describe goods that 


can be delivered immediately because the seller 
has a supply of them available: Most standard sizes 
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are available ex stock. © We offer ex-stock delivery on 
a wide range of products. 


ext. abbr (only used in written English) 
extension (used with a telephone number) 


* extend /ik'stend/ verb 
1 [+ obj or no obj] to make sth last longer: The 
deadline has been extended to next Friday. © The 
lease runs for two years with an option to extend for 
a further two. © supermarkets with extended trading 
hours (= that are open longer than normal) 
2 [+ obj] to make a business, a law, etc. cover more 
areas or operate in more places: The company plans 
to extend its operations into Asia. © The law is being 
extended to all businesses that employ more than ten 
people. 
3 [+ obj] to offer or give sth to sb: The bank refused 
to extend any further credit to the company (= to 
lend them any more money). © The company 
extended an invitation to shareholders to visit the 
factory. 
4 (Marketing) [+ obj] if a business extends a brand, 
it uses a successful brand name to sell new 
products: an attempt to extend the Easy brand 
beyond EasyJet © They have extended their brand into 
the mobile phone market. 
> EXTENSION 


ex tended ‘credit noun [v] 
an arrangement by which you can spend as much 
money as you wish using your credit card, if you do 
not spend more than the limit you are allowed and 
if you pay back a particular amount every month 


ex, tended ‘warranty (a/so ex,tended 
guaran'tee, /ess frequent) noun [Cc] 
a type of insurance that shops/stores sell to 
customers that increases the period of time during 
which a product will be repaired or replaced if it 
breaks 


*x extension /ik'stensn/ noun 
SEE ALSO: brand extension, line extension 


1 [C,U] the act of making sth longer, larger, more 
complicated, etc.; the thing that is added to do this: 
The extension of the subway will take several months. 
© We see the website as an extension of our telephone 
service. © The bank plans various extensions to its 
credit facilities. 

2 [Cc] an extra period of time allowed for sth: He’s 
been granted an extension of the contract for another 
year. © a 14-month extension to the loan facility 

3 [c] anew part that is added to a building: They 
are planning a $60 million extension to the airport 
terminal. 

4 [c] (abbr ext.) one of many telephone lines that 
are connected to a SWITCHBOARD in a large 
building, each with its own number: What’s your 
extension number? © Can I have extension 1125 
please? 

5 (/T) [c] the set of letters that are placed after a 
dot at the end of the name of a file and that show 
what type of file it is: The file must be saved with a 
.htm extension. 


ex'tension strategy noun [c| 
(Marketing) a plan for reaching new customers for 
an existing product by making small changes to it, 
finding new uses for it, etc.—Picture at PRODUCT 
LIFE CYCLE 


ex tensive ‘problem solving noun [Uv] (abbr 
EPS) 
(Marketing) the situation when a customer must find 
information about a new product or service and 
think carefully before deciding which brand to buy 
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external /1k'sts:nl; Amé 1k'sta:rnl/ adjective 
1 coming from outside an organization: An 
external auditor will verify the accounts. © The 
company has interviewed both internal and external 
candidates for the job. 
2 used to describe the situation when a company 
increases in size by buying or joining with other 
companies: They expect to use about €3.5 billion for 
external growth over a three-year period. 
+ INORGANIC 
3 connected with foreign countries: an increase in 
external trade © Japan’s economy has been supported 
largely by external demand. 
4 (/T) that is not built into the main computer or 
device but must be connected to it: an external 
modem/disk drive 
INTERNAL 


ex ternal ac'count = cuRRENT ACCOUNT (2) 


ex ternal a'nalysis noun [c,v] 
(Marketing) the study of the things outside a 
company that are important for its success, such as 
customers, competition and social change 


ex ternal com'petitiveness noun [v] 
1 (Economics) the ability to sell goods and services 
to foreign customers at an attractive (= good) price 
2 (HR) = EXTERNAL EQUITY 


ex ternal ‘debt noun [v] 
(Economics) money that the government and 
organizations in a particular country owe to 
lenders in other countries: The country has $90 
billion of external debt. FOREIGN DEBT 


ex ternal ‘equity (a/so ex,ternal 
com'petitiveness) noun [U] 
(HR) a situation in which the basic pay that 
employees in an organization receive is similar to 
the pay for the same type of work in other 
organizations: achieving external equity in pay 
+ INTERNAL EQUITY 


ex ternal ‘labour market (Amé spelling ~ 
labor ~) noun [Cc] 
(HR) the people who are available for work in the 
area outside an organization that an employer is 
likely to get new workers from: The skills that a 
particular employer needs may be in short supply on 
the external l<bour market. > INTERNAL LABOUR 
MARKET 


external lia‘bility noun [c, usually pl., u] 
1 (Accounting) the money that an organization 
owes that is not owed to its shareholders: A 
company’s net worth is the value of its assets minus 
its external liabilities. 
2 (Economics) the money that a country owes to 
foreign lenders: Their exports are sufficient to cover 
external liabilities. 


extinguish /1k'stmmgwiJ/ verb [+ obj] 
to stop sth from continuing or developing: to 
extinguish a debt/liability/right © If a currency 
becomes too strong it can extinguish growth in 
exports. 


extinguisher /ik'stmgwifa(r)/ = FIRE 
EXTINGUISHER 


extort /1k'sto:t; AmE 1k'sto:rt/ verb [+ obj] 
to make sb give you sth, especially money, by 
threatening them: Some people have tried to extort 
money from companies for a domain name. 
> extortion /1k'sto:{n; AmE 1k'sto:rfn/ noun [v,C]: 
She was arrested and charged with extortion. 


extra /‘ekstra/ adjective, noun, adverb 

e adjective 
more than is usual, expected, or than exists 
already: Breakfast is provided at no extra charge. © 
The conference is going to be a lot of extra work. © 


They said they would need to borrow an extra $500 
million. 

enoun [c] 
1 athing that is added to sth that is not usual, 
standard or necessary and that costs more: The 
monthly fee is fixed and there are no hidden extras 
(= unexpected costs). © The CD player is an optional 
extra. 
2 (Finance) = EXTRA DIVIDEND 

eadverb 
1 in addition; more than is usual, expected or 
exists already: You pay a little extra for their 
overnight delivery service. © The rate for a room is 
€50, but breakfast ts extra. 
© to charge/cost/pay extra 
2 (used with an adjective or adverb) more than 
usually: an extra-large T-shirt 


extract verb, noun 

everb /1k'straekt/ [+ obj] extract sth (from sth) 
1 to remove or obtain a substance from sth, for 
example by using an industrial or a chemical 
process: The gas is extracted from coal. © We should 
be able to extract 80 million barrels of oil from the 
site. 
2 to get money, information, etc., especially from 
sb who is unwilling to give it: The government is 
confident it can extract an emergency loan from the 
IME. 
3 to find information in a computer file, a 
document, etc. to use for a particular purpose: The 
program extracts email addresses from websites. 

enoun /‘ekstrekt/ [C] 
a substance that has been obtained from sth else 
using a particular process: yeast extract © face cream 
containing natural plant extracts 


extractor /1k'strekta(r)/ noun [Cc] 
1 (also ex'tractor fan) a device that removes hot 
air, unpleasant smells, etc. from a room: the noise of 
the factory’s extractor fan © fume extractor 
equipment 
2 a device or machine that removes sth from sth 
else 
3 (/T) software that finds and collects particular 
information from a computer file, web page, etc: an 
email extractor 


extra ‘dividend (also 'extra) = sPECIAL 


DIVIDEND 


extranet /‘ekstranet/ noun [Cc] 
(IT) a type of INTRANET (= a computer network used 
within a company) which a company’s customers 
and suppliers can link to using the Internet in order 
to obtain or provide information: We have set up 
extranets with our 51 top suppliers. © communicating 
with customers via an extranet 


extraordinary /1k'stro:dnri; AmE 1k'stro:rdeneri/ 
adjective 
1 not normal or ordinary; greater or better than 
usual: These bonds pay an extraordinary rate of 
interest. © What we have achieved is extraordinary. 
2 (Accounting) [only before noun] (about a cost) that 
is unusual for a company to pay and does not relate 
to its normal business activities: extraordinary costs 
relating to repairing flood damage > EXCEPTIONAL 
3 [only before noun] arranged for a special purpose 
and happening in addition to what normally or 
regularly happens: An extraordinary meeting was 
held to discuss the problem. 


ex'traordinary ‘general ‘meeting noun [c] 
(BrE) (abbr EGM) 
a meeting of the shareholders or members of a 
company that is held to discuss an urgent issue that 
cannot be left until the next ANNUAL GENERAL 
MEETING: The deal has been approved by 
shareholders at an extraordinary general meeting. 


ex traordinary ‘item noun [c, usually pl.) 
(Accounting) (in a company’s financial records) an 
amount of money paid that is unusual for a 
company and does not relate to its normal business 
activities: Profits are expected to be an improvement 
on last year, excluding extraordinary items. 
+ EXCEPTIONAL ITEM 


extravagant /ik'strevagant/ adjective 
spending or costing too much money: an 
extravagant pay package ¢ It seemed extravagant for 
a young firm to have such large offices. > FRUGAL 


EXW = &x worRKs 


ex 'works (abbr EXW) (also ,ex ‘factory, ,ex 
'‘warehouse) adverb, adjective (BrE) 
(Trade) a term meaning that goods are delivered to 
the buyer at the factory or the place where they are 
made or stored, and the buyer pays for 
transporting and insuring the goods from there: 
Prices start at £9 000 ex works. ¢ All stock is sold ex 
warehouse. © ex-factory prices > INCOTERM 


eyeballs /‘aibo:1z/ noun [pl.] 
(Marketing, informal) people who watch a particular 
television channel or visit a particular website: The 
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more eyeballs you can claim, the more you can 
charge advertisers. © a pair/set of eyeballs (= one 
person) 

(21) (be) up to your eyeballs (in sth) to have a lot 
of sth to deal with: They’re up to their eyeballs in 
work. 


‘eye contact noun [uv] 
if you make eye contact with sb, you look at them 
at the same time as they look at you: To hold the 
attention of your customers, you need to make eye 
contact with them. 
© to avoid/have/make eye contact (with sb) 

‘eye tracking noun [vu] 
(Marketing) a research method that studies which 
parts of an advertisement people look at by 
watching how their eyes move 

‘e-zine noun [Cc] 
a magazine published in electronic form on the 
Internet or sent by email 


Ff 


F2F (also spelled f2f, F-to-F) /,ef tu: 'ef/ adjective 
[only before noun] (informal) face-to-face used to 
describe a situation where people meet together in 
order to discuss sth: We can discuss this at our F2F 
meeting next week. Eau It can also be used as a 
noun: ‘F2F is indispensable for many business 
activities.’ 

FA / ef 'e1/ = FUNCTIONAL ACKNOWLEDGEMENT 


the FAA / ef er'e1/ = FEDERAL AVIATION 
ADMINISTRATION 


fab /fb/ noun [c] 
(Manufacturing) a factory where MICROCHIPS are 
made See note at FABRICATE P fab verb [+ obj| 
(-bb-): The chips are fabbed by IBM. DX4 The word 
fab was formed from the words ‘fabrication (plant)’ 
and ‘fabricate’. 


fabricate /‘febrikeit/ verb [+ obj] 
(Manufacturing) (often be fabricated) 
to build or make equipment, structures, etc., 
especially by putting together different parts or 
materials: The firm fabricates all kinds of rubber 
products. © The structure is fabricated from standard 
steel sections. » fabrication / feebri'ke1fn/ noun 
[U]: the fabrication of computer chips fabricator 
/‘feebrikerta(r)/ noun [C]: a steel fabricator 


WHICH WORD? 


fabrication/fab/fabricator/factory 


Fabrication is an uncountable noun and refers to 
the process of manufacturing something, not to 
the place where it is made, which is often called a 
factory [C]: the fabrication of computer circuits © to 
open a new factory 


The word fabricator refers to a business that has 
special skills in building things: The work was done 
by specialist fabricators. © a fabricator of steel 
structures 


A fab is a factory where microchips are produced: 
a chip fab 


See note at FACTORY 


face /feis/ = COALFACE 


‘face a mount noun [c,U] (especially AmE) 
1 (Insurance) the amount of money stated in an 
insurance policy to be paid if the person who is 
insured dies or the contract ends (matures) > suM 
ASSURED 
2 (Finance) = FACE VALUE 


facelift /‘feislift/ noun [C, usually sing.] 
changes made to a building, product, service, etc. 
to make it more attractive to customers: They have 
given the flagship Paris store a €50 million facelift. 


face ‘out adverb 
used to describe the way books are placed ona 
shelf in a shop/store so that their covers can be 
seen: Books that are face out on the shelves sell much 
better than books that are spine out. 


‘face- saving adjective [only before noun] 
intended to protect sb’s reputation and to avoid 
embarrassment: a face-saving solution/compromise 
+ SAVE (SB’S) FACE at SAVE 


‘face time noun [U] 
(HR, informal) 
1 time that you spend talking to sb in the same 
room rather than sending them emails, talking to 
them on the telephone, etc: Managers are 
encouraged to give employees plenty of face time. © 
getting more face time with clients 
2 the amount of time that sb spends at work, 
especially beyond their normal working hours: 
People here work incredibly long hours because there 
is a strong face time culture. 


face-to-'face adjective, noun 
e adjective 
involving people in the same room or place: a face- 
to-face meeting/interview » face-to-'face adverb: 
The discussions will take place face-to-face. > F2F 
enoun [Cc] (plural face-to-faces) (informal) 
a face-to-face meeting: There often isn’t time to 
have a face-to-face with the boss. 


face 'value (also 'face amount, especially in AmE) 
noun [C,U] 
(Finance) the value that is shown on a coin, a note, a 
financial document, etc: The bond is trading at only 
half of its face value. > MARKET VALUE, PAR VALUE 
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facia = FASCIA 


* facilitate /fa'silitert/ verb [+ obj] 
1 to make an action or a process possible or easier: 
She used her contacts at the company to facilitate a 
deal. © a website that facilitates online payments 
2 to help people work together or reach an 
agreement 
> facilitation /fa,sil'terfn/ noun [u; sing.]: the 
facilitation of trade © team facilitation 


facilitator /fa'siliterta(r)/ noun [c] 
a person who helps sb or a group of people to do 
sth more easily or reach an agreement about sth by 
discussing problems, giving advice, etc. rather than 
by telling them what to do: They brought in an 
outside facilitator to lead the discussions. 


fa'cilities management noun [vu] 
the activity of looking after or operating a building, 
factory, equipment, etc., often on behalf of another 
organization: The company has won a 40-year 
contract to provide facilities management to 
hospitals. 


* facility /fe'siati/ noun (plural facilities) 
SEE ALSO: bank facility, credit facility 


1 [Cc] a factory or a set of buildings where 
particular goods are produced or particular work is 
done: They built a new facility to produce the drug. © 
an oil storage facility See note at FACTORY 
© a distribution/manufacturing/production/ 
research/storage facility « to build/close/open a 
facility 
2 facilities [pl.] buildings, services, equipment, 
etc. that are provided for a particular purpose: Does 
the hotel have conference facilities? © The airport 
provides good facilities for business travellers. © All 
rooms have private facilities (= a private bathroom). 
© conference/cooking/leisure/parking/sports facilities 
¢ to improve/provide/use facilities 
3 (Finance) {c] an arrangement that a person, a 
business, etc. has with a bank or a company to be 
able to borrow money during a particular period of 
time up to an agreed amount: We have sufficient 
borrowing facilities to fund the purchase. © to draw 
down on (= borrow money using) a facility © The 
facility runs until next December. See note at LOAN 
© to arrange, have/(re)negotiate/obtain/secure a 
facility « a bank, etc. extends/grants/increases/ 
provides/withdraws a facility « a facility ends/ 
expires/matures/runs « to draw (down) on/have 
access to/use a facility 
4 [c] a special feature of a machine, piece of 
software, etc. that makes it possible to do sth extra: 
The program has a facility for checking spelling. 


facsimile /fek'smali/ = Fax 


factor /‘feekta(r)/ noun, verb 
enoun 


SEE ALSO: adjustment factor, critical success ~, 
load ~, wow ~ 


1 [{c] one of several things that cause or influence 
sth: You need to take economic factors into account. 
© Training is a big factor in the success of a company. 
© a big/critical/crucial/an important/a key/ 
significant factor « the deciding/decisive/ 
determining/main/major factor « factors affect/ 
cause/contribute to/influence sth 
2 [sing.] the... factor a quality or feature that has 
an important influence on whether sb/sth is 
popular, successful, etc: The hassle factor of extra 
security checks has stopped many business people 


from flying. 


3 [C] the amount by which sth increases or 
decreases: The real wage of the average worker has 
increased by a factor of over ten (= by more than 
ten times) in the last 70 years. 
4 (Finance) [C] a business that buys the right to 
collect payments that are owed to a manufacturer: 
A factor can take anything between two and eight per 
cent of an invoice as their fee. © a debt/invoice factor 
+ FACTORING 
5 (Commerce) [C] a person or business that acts as 
an agent in particular trades, usually receiving a 
fee based on the amount of sales achieved. Factors 
hold the goods and sell them in their own name. 
> idiom at FEEL-GOOD 

e verb [+ obj] 
(Finance) to sell the right to collect payments from 
customers to a bank, company, etc: The company 
was forced to raise money by factoring its accounts 
receivable. © to factor an invoice > FACTORING 
(EM factor sth ‘in; factor sth ‘into sth 
(Technicaf) to include a particular fact or situation 
when you are calculating sth or when you are 
thinking about or planning sth: Remember to factor 
in staffing costs when you are planning the project. 
(factor sth ‘out; factor sth ‘out of sth (Technical) 
to not include a particular fact or situation when 
you are calculating sth or when you are thinking 
about or planning sth: You have to factor out newly 
opened or closed stores when comparing sales 
between one year and the next. 


‘factor cost noun [cu] 


(Economics) the cost of producing goods and 
services based on the cost of what is needed to 
produce it, such as labour, land and caPITAL: It is 
preferable to measure the value of total output at 
factor cost rather than in market prices. 


factoring /‘fektarin/ noun (v] 
SEE ALSO: export factoring 


(Finance) a financial arrangement in which a bank 
or other business (a factor) buys the right to collect 
payments that are owed to a manufacturer. The 
factor pays the debts and then collects the money, 
receiving a percentage of the money owed for 
doing this: They sold their debts to a bank under a 
factoring arrangement in order to raise cash. © debt/ 
invoice factoring © a factoring company/agent 


factor of pro'duction noun [c 


(Economics) any person or thing that is involved in 
producing goods or providing services: Land, 
labour and capital are the main factors of 
production. INPUT 


* factory /'feektri; -tari/ noun [Cc] (plural factories) 
SEE ALSO: bonded factory, ex factory 


a building or group of buildings where goods are 
made: a car factory © to work in a factory © factory 
workers © a fall in factory output 

© to build/close/open a factory 


VOCABULARY BUILDING 


Types of factories 


General Words 

e a factory — an aircraft/a clothing/large/small 
factory 

ea plant — an assembly/a car/chemical plant 

Words with more limited use 


e a production/research facility 

e a flour/paper/steel/wood mill 

e an industrial/a manufacturing/production site 
e a cement/chemical/gas/steel works 


See note at FABRICATION 


‘factory cost noun [c, usually sing.] 
(Accounting) the cost of manufacturing a product, 
including labour and raw materials but not costs 
such as transport, etc. 


‘factory farm noun [c] (BrF) 
a type of farm in which animals are kept inside in 
small spaces and are fed special food so that a large 
amount of meat, milk, etc. is produced as quickly 
and cheaply as possible > ‘factory farming 
noun [u] 


factory ‘floor noun [sing.] 
(often the factory floor) the part of a factory where 
the goods are actually produced: He believes 
executives should spend more time with workers on 
the factory floor. 


factory ‘gate noun [(c] 
(Economics) the entrance to a factory, used to 
describe the time when a finished product leaves a 
factory: Manufacturers were only able to raise prices 
at the factory gate (= the basic price paid to the 
manufacturer before transport or any profits have 
been added) by 0.1% over the month. © a fallin 
factory-gate prices 


‘factory outlet = Factory sHop 


‘factory price noun (c, usually pl. 
the price at which a manufacturer sells goods, used 
especially in advertising to show that a shop/store 
is selling sth at a very low price: Designer clothing at 
near factory prices! > FACTORY GATE 


‘factory shop (8r£) (Ame ‘factory store) (a/so 
‘factory outlet, AME, Br£) noun [Cc] 
a shop/store in which goods, especially goods that 
are slightly damaged or not needed, are sold 
directly by the company that produces them at a 
cheaper price than normal 


‘fact sheet noun (C (especially BrE) 
a piece of paper or a small book giving information 
about a product or service 


fail /fen/ verb, noun 

everb 
1 [no obj] to not be successful in achieving sth: 
Their marketing strategy failed to increase sales. © 
They failed in their bid to buy the company. © So far, 
negotiations have failed. 
2 [no obj] to not do sth: She failed to keep the 
appointment. © They claim that the government has 
failed in its duties. 
3 [no obj] (about a business) to be unable to 
continue: Statistics show that 80% of businesses fail 
within the first five years. © a failing company 
4 [no obj] (about a machine or system) to stop 
working: The idea is that if one part of the system 
fails, the others continue to run. 
5 [+ obj] to not pass a test or an exam; to decide 
that sb/sth has not passed a test or an exam: She 
failed her professional exams. © 190 units failed 
inspection last month. PASS 

enoun [Cc] 
the result of a test or an exam when sb/sth is not 
successful 
©1 without ‘fail 1 when you tell sb to do sth 
without fail, you are telling them that they must 
do it: I want you here by two o'clock without fail. 
2 always: She attends board meetings without fail. 


failed /ferld/ adjective [only before noun] 
1 not successful: a failed attempt to merge the 
companies © a failed bid 
2 (about a business) that has stopped operating: a 
failed airline 


‘fail-safe adjective [usually before noun] 
(about machinery or equipment) designed to stop 
working if anything goes wrong: a fail-safe device/ 
mechanism 
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failure /‘ferlja(r)/ noun 
SEE ALSO: audit failure 


1 [vu] lack of success in doing or achieving sth: The 
company’s failure to meet sales targets resulted in 
serious problems. © the failure of the company’s 
marketing strategy 

2 [c] somebody or something that is not 
successful: He was a failure as a manager. © The 
project suffered from too many mistakes and failures. 
3 [u,c] an act of not doing sth, especially sth that 
you are expected to do: Failure to comply with the 
regulations will result in prosecution. 

4 [C,U] a situation in which a business has to close 
because it is not successful : Business failures 
dropped by 6% last year. © New companies suffer 
from a high failure rate. 

5 [u,c] (about a machine or system) the state of not 
working correctly or as expected; an occasion when 
this happens: The crash was caused by engine failure. 
© a systems/technical failure 


* fair /fea(r); AmE fer/ adjective, adverb, noun 

e adjective (fairer, fairest) 
1 acceptable and appropriate in a particular 
situation: a fair deal/price © a fair estimate of the 
company’s value © We believe our offer is fair and 
reasonable. 
2 treating everyone equally and according to the 
rules or law: demands for a fairer tax system © My 
manager ts always very fair. 
UNFAIR 
IL (give sb/get) a fair hearing (to allow sb) the 
opportunity to give their opinion of sth before 
deciding if they have done sth wrong: I'll see that 
you get a fair hearing. (give sb/get) a fair ‘shake 
(Ame) (informal) (to give sb/get) fair treatment that 
gives you the same chance as sb else: Are older 
people getting a fair shake in the workplace? 

eadverb 
according to the rules; in a way that is considered 
to be acceptable and appropriate: He claims they 
didn’t play fair in winning the contract (= they did 
sth dishonest in order to get it). 
[Eu] set fair (to do sth/for sth) (BrF) having the 
necessary qualities or conditions to succeed: The 
company looks set fair for growth. 

enoun [Cc] 


SEE ALSO: careers fair, job ~, recruitment ~, trade ~ 


an event at which people, businesses, etc. show 
and sell their goods: Fewer foreign exhibitors took 
part in the fair this year. o a technology/agricultural 
fair > EXHIBITION, SHOW 


‘fair 'average ‘quality noun [vu] (abbr FAQ) 
(Trade) used to describe goods, especially crops, 
that are sold on the understanding that the quality 
will be the same as the average quality of goods 
produced in the same country in the same period of 
time, or the average quality of several samples: The 
contract was for goods of fair average quality. 


fair ‘dealing noun [vu] 
(Law) 
1 ways of doing business that are honest and fair 
to your customers and the people you do business 
with: Financial advisers should have a reputation for 
fair dealing. 
2 (especially BrE) (AmE usually fair ‘use) conditions 
under which you are allowed to use or copy an 
original piece of work, such as part of a book, a 
song, etc: Fair dealing covers activities such as 
quoting a passage from a book for a review. 


‘fair 'market'value = Fair VALUE 


fair ‘trade noun (v] 
1 trade which supports producers in developing 
countries by paying fair prices and making sure 
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that workers have good working conditions and 
fair pay: Our aim is to support fair trade by giving 
the cocoa growers a fair price for their beans. © We 
buy 10% of our bananas from fair-trade sources. 

2 trade that is fair to customers: fair trade laws to 
prevent misleading advertising 


fair ‘trading noun [v] 
1 buying and selling activities that are honest and 
fair to businesses, producers, sellers and 
customers: The company is committed to a policy of 
fair trading. © a fair trading agreement 


2 (Economics) a system of international trade where 


the countries involved agree not to put taxes on 


particular items they import from each other: Some 


state subsidies could pose a threat to fair trading 
conditions. -> FREE TRADE 


fair'use = Fair DEALING (2) 


fair ‘value (also ‘fair 'market 'value) noun [c,U] 
1 a price paid for an item that is fair to both the 
buyer and the seller: A fair value for crude oil would 
be around $322 a barrel. © a fair value price 
2 (Accounting) a method of valuing the assets of a 
business based on the price at which they could be 
sold: Some analysts thought a fair value for the 
assets would be $500 million. 


fair ‘wage noun [cd 
(HR) an amount of money paid to a worker that is 
equal to the work done: fair wages for coffee 
farmers 


faithfully /‘feréfali/ adverb 
(I Yours faithfully (8r£) (only used in written 
English) used at the end of a formal letter before 
you sign your name, when you have addressed sb 
as ‘Dear Sir/Dear Madam’, etc. and not by their 
name 


fake /ferk/ adjective, noun, verb 

e adjective 
1 not genuine; appearing to be sth it is not: The 
fake DVDs were of poor quality. © fake designer 
clothing > COUNTERFEIT, PIRATE 
2 made to look like sth else: a jacket in fake fur 

enoun [Cc] 
a product, work of art, piece of jewellery, etc. that 
is not genuine but has been made to look as if it is: 
The trade in fakes costs industry billions of pounds a 
year. 

e verb [+ obj] 
to make sth false appear to be genuine, especially 
in order to deceive sb: She had faked her 
supervisor’s signature on the document. 


fall /fo:1/ verb, noun 

e verb [no obi] (fell /fel/ fallen /'fo:lan/) 
1 to decrease in amount, value or level: Orders for 
new products have continued to fall. © Their profits 
fell (by) nearly 30 per cent. © The company’s shares 
fell sharply on Tuesday. ¢ a period of falling prices © 
Our market share has fallen to its lowest level ever. 
See note at INCREASE 
2 to pass into a particular state; to begin to be sth: 
The company fell into bankruptcy with debts of 
$12 billion. © The first interest payment falls due 
(= must be paid) in January. 
(21) fail foul of sb/sth to be guilty of not obeying 
sb/sth: Companies risk heavy penalties if they fall 
foul of the new accounting rules. ,fall from ‘grace 
to become less popular and successful, especially 
after doing sth wrong and losing people’s trust: 
After the collapse of the Internet bubble, he quickly 
fell from grace and later left the company. fall on 
your ‘sword to take responsibility for sth bad that 
has happened, especially by leaving your job: If the 
company’s profits don’t improve this year, the CEO 
will be forced to fall on his sword. fall ‘short of sth 
to fail to reach the standard that you expected or 


need: We’re going to fall short of our sales targets for 
this year. > idioms at ARREARS, PREY noun, STAND 
verb 
(E87 fall a'part 1 to be in very bad condition so 
that parts break off: The machines are falling apart. 
2 to have so many problems that it is no longer 
possible to exist or function: The merger plans fell 
apart last week. > FALL THROUGH fall a'way to 
become gradually fewer or smaller; to disappear: 
The market for their products fell away to almost 
nothing. fall 'back to decrease in value or amcunt: 
Share prices fell back after brisk early trading. fall 
‘back on sth (not used in the passive) to have sth to 
use when you are in difficulty or if other things fail: 
Many households have no savings to fall back on. © 
The company can fall back on its classic brands. 
> FALLBACK fall be'hind; fall be'‘hind sb/sth to 
fail to keep level with sb/sth: All too often, 
companies fall behind technologically. © The project 
has fallen behind schedule. fall be'hind with sth to 
not pay or do sth at the right time: They had fallen 
behind with their loan repayments. fall ‘off to 
decrease in quantity or level: We expect sales to fall 
off in the new year. > FALL-OFF fall ‘out of sth to 
no longer be part of a particular group or have a 
particular status: The group is in danger of falling 
out of the FTSE 100. fall 'through to not be 
completed, or not happen: The deal fell through 
when they could not agree on price. > FALL APART 
enoun [Cc] 


SEE ALSO: free fall 


a decrease in size, number, rate or level: The firm 
announced a five per-cent-fall in profits. oa 
dramatic fall in unemployment 

© a big/dramatic/sharp/slight/steep fall (in sth) 
(IX) sb’s fall from ‘grace a situation in which a 
person or a company becomes less popular and 
successful, especially after doing sth wrong and 
losing people’s trust: The company suffered a 
dramatic fall from grace and most of its directors 
were replaced. > idiom at RIDE verb 


fallback /‘fo:lbek/ noun [Cc] 
1 aplan or course of action that is ready to be used 
in an emergency if other things fail: Each stage of 
the plan has a fallback. © We need a fallback 
position if they don’t accept our offer. > FALL BACK 
ON STH at FALL verb 
2 areduction or decrease in sth: a fallback in 
energy prices FALL > FALL BACK at FALL verb 


fallen ‘angel noun [c] 


(Finance, informaf) a company whose bonds were 
once a good investment but have now dropped in 
value 


faller /‘fo:ia(r)/ noun [cq 
(Stock Exchange) (used in newspapers) a company 
whose shares have decreased in value: The airline 
was the biggest faller in FTSE 100 index today, 
dropping 7.6 per cent. DECLINER GAINER 


‘fall guy noun [C (especially AmE) 


a person who is blamed or punished for sth wrong 
that sb else has done: He was made the fall guy for 
the company’s failure. 


falling ‘market noun [d 


14 a market in which most investments are 
decreasing in value: They were forced to sell the 
shares in a falling market. 

2 asituation in which the demand for a particular 
type of product is decreasing: a falling market for IT 
products and services. 


falling-'off = FaLL-oFF 
‘fall-off (AmE spelling falloff) (BrE a/so falling-'off, 


less frequent) noun [sing.] 

a reduction in the amount, level or quality of sth: a 
recent fall-off in demand for exports > FALL OFF at 
FALL verb 


fallout /‘fo:lavt/ noun [vu] 
the bad results of a situation or an action: The 
banks were hit by the fallout from the economic 
crisis. 

false /fo:ls/ adjective 
1 wrong; not correct or true: She gave false 
information to the insurance company. © false 
marketing claims 
2 not genuine, but made to look real to deceive 
people: a false passport 
3 wrong, because it is based on sth that is not true 
or correct: Buying a cheap computer is a false 
economy (= will not actually save you money). 
> ‘falsely adverb: to be falsely accused of sth 
I by/under/on false pre'tences (Ame spelling 
~ pretenses) by claiming that sth is true which is 
not, especially in order to gain some advantage for 
yourself: She was accused of obtaining money by 
false pretences. 


false ac'counting noun [vu] 
the crime of reporting information about a 
company’s financial state that is not true, so that 
people believe it has less debt, more profit, etc. 
than it really has 


false ‘bottom noun [cd 
(Economics) if a market in which share prices are 
falling has a false bottom, it seems as if prices have 
reached their lowest level because they begin to 
rise, but then they fall even lower 


false 'dawn noun [c] 
a situation in which you think that sth good is 
going to happen but it does not: a false dawn for the 
economy 


falsify /‘fo:lsifar/ verb [+ obj] (falsifies, falsifying, 
falsified, falsified) 
to change a written record or information so that it 
is no longer true: to falsify data/documents/records 
© The directors had falsified the accounts. 
> falsification / fo:lsift'ke1fn/ noun [u,c]: the 
deliberate falsification of the company’s records 


falter /‘fo:ita(r)/ verb [no obj] 
to become weaker or less effective; to stop 
increasing or improving: The business faltered and 
then collapsed. © The economy shows no signs of 
faltering. » faltering /‘fo:ltarm/ adjective: the 
country’s faltering economy 


‘family brand noun [Cc 
(Marketing) a name that a company uses to sell a 
range of different products: Each product line is sold 
under a different family brand. » ‘family branding 
noun [U]: a strong family branding 


family-'friendly adjective 
(HR) suitable for workers who have children: 
family-friendly policies/working hours 


family ‘life cycle noun [c, usually sing. ] 
(Marketing) the different stages of family life that 
depend on the age of the parents and children, and 
how many children are living at home: Clothing 
needs differ throughout the family life cycle. 


fancy /'‘feensi/ adjective (fancier, fanciest) 
1 unusually complicated, often in an unnecessary 
way: The program has a lot of fancy graphics. 
2 [only before noun] (especially about small things) 
attractive, with a lot of decorations or bright 
colours: fancy goods (= things sold as gifts or for 
decoration) 
3 (sometimes disapproving) expensive or 
connected with an expensive way of life: fancy 
restaurants with fancy prices 


Fannie Mae™ / feeni ‘mez/ noun (Finance, 
informal) 
1 [sing.] (abbr FNMA) in the US, the Federal 
National Mortgage Association, a private company 
supported by the government that supplies money 
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for MORTGAGES: Fannie Mae leads the market to 
expand home ownership. 

2 [c, usually pl.] the bonds that are issued by 
Fannie Mae: Fannie Maes with a yield of 4.05% oa 
fund that invests in Fanny Maes 

~> FREDDIE MAC, GINNIE MAE 


fao / ef e1'au; AME '‘ou/abbr (Br) 
for the attention of; written on a business letter or 
document to say who should deal with it 


FAQ / ef e1'kju:; AME also feek/abbr, noun 

eabbr 
1 (IT, usually used in written English) also /feek/ 
frequently asked questions: The site has a list of 
FAQs on the new tax law. 
2 (Trade) = FAIR AVERAGE QUALITY 

enoun [C, usually pl.) (p/ural FAQs) 
(17) an Internet page on which there are answers to 
questions that people often ask about the site ora 
special topic: Please check our FAQs before contacting 
the customer support centre. © an FAQ page/section 


fare /fea(r); AmE fer/ noun 


SEE ALSO: low-fare 


1 [c,U] the money that you pay to travel by bus, 
plane, taxi, etc: Bus fares will go up by 7% next 
week. © Children over 16 pay full fare. o a 7% fare 
increase © The price of walk-up fares (= that you do 
not book before you travel) has been cut. > AIRFARE 
© a one-way/single fare «a return/round-trip fare « 
full/half fare « cheap/discount/high/low fares « off- 
peak/peak fares « last-minute/standby/walk-up 
fares 
2 [C] a passenger in a taxi: The taxi driver picked up 
a fare at the station. 


farm /fa:m; AmE fa:rm/ noun, verb 
enoun [Cc] 


SEE ALSO: cube farm, fish ~, non-~, server ~, wind ~ 


1 an area of land, and the buildings on it, used for 
growing crops and/or keeping animals: a 40- 
hectare farm © a farm labourer/worker © farm 
buildings/machinery © an increase in jobs in the farm 
sector 
2 aplace where particular fish or animals are 
bred: a cattle/chicken/fish farm > FACTORY FARM 

e verb [+ obj or no obj] 
to use land for growing crops and/or keeping 
animals: The family has farmed in the area for 
generations. © organically farmed produce 
(CM farm sth ‘out to sb (BrF) to send out work 
for other people to do: Most of the engineering work 
is farmed out to independent firms. 


farmer /'fa:ma(r); AmE ‘fa:rm-/ noun [Cc] 
a person who owns or manages a farm 


farmer’s ‘market (also spelled farmers’ ~) noun 
[c] 
a market where farmers sell their fruit and 
vegetables 


farming /‘fa:mm; Ame 'fa:rm-/ noun [u] 
the business of managing or working on a farm: to 
take up farming © sheep/fish/organic farming © 
farming systems/techniques © a farming community 


FAS / efer'es/ = FREE ALONGSIDE SHIP 


FASB /‘fzesbi/ = FINANCIAL ACCOUNTING 
STANDARDS BOARD 


fascia (BrE spelling also facia) /‘ferfa/ noun [C) (Bre) 
1 a board above the entrance of a shop/store, with 
the name of the shop/store on it; the name of a 
shop/store: Some stores will continue to operate 
under the Safeway fascia. 
2 the hard cover on a mobile phone/cellphone 
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fashion /‘fesfn/ noun 

14 [Uc] a popular style of clothes, hair, etc. at a 

particular time or place: dressed in the latest fashion 

© new hair fashions © Black is always in fashion. oa 

store selling shoes and fashion accessories 

© current/the latest/new fashions « to be in/out of 
fashion 

2 [vu] the business of making or selling clothes, 

shoes, etc., especially in new and different styles: 

the world of fashion © a career in the fashion 

industry 

© a fashion business/chain/house/retailer + a fashion 
designer/magazine/show 


‘fashion goods noun [pl.] 
(Commerce) items such as clothes, shoes, etc. that 
manufacturers need to change often as styles, etc. 
change: Its fashion goods now range from watches to 
shoes. 


fast /fa:st; AmE feest/ adjective, adverb 

e adjective (faster, fastest) 
1 happening quickly or without delay: the fastest 
rate of increase for several years © a fast response 
time © a fast Internet connection 
2 moving quickly; producing or allowing quick 
movement: a fast train service © the fastest route 
between two cities 
> idiom at HARD adj. 

e adverb (faster, fastest) 
14 quickly: Exports are growing faster than GDP. 
2 ina short time; without delay: We want to get our 
new products on the shelves as fast as possible. 


fast-'changing adjective 
changing quickly: satisfying fast-changing consumer 
demands 


fast ‘food noun [vu] 
hot food that is served very quickly in special 
restaurants, and often taken away to be eaten in 
the street: We intend to offer quality fast food. © the 
world’s largest fast-food chain 


fast-‘forward verb, adjective 

everb 
1 [+ obj or no obj] to wind a tape or video forward 
without playing it 
2 [no obj] to think about a point later in time: If we 
can fast-forward two years, let’s have a look at our 
sales projections. 
3 (informal) [+ obj or no obj] to grow or progress 
quickly; to make sth do this: We will fast-forward 
the product and bring it to the market by 2008. 

e adjective (informal 
growing or progressing very quickly: a fast-forward 
company/marketplace 

fast-'growing adjective [only before noun] 
getting bigger quickly: a fast-growing business © 
Portables make up the fastest-growing segment of the 
computer market. 


‘fast lane noun {sing.] 
1 avery busy life, where a lot is happening, that 
often also has a lot of stress and worry: Life in the 
fast lane can have long-term effects on health and 
family life. 
2 (HR) = FAST TRACK 

fast-'moving adjective [usually before noun] 
1 growing, developing or changing quickly: fast- 
moving technology companies © the fast-moving 
world of computer gaming 
2 selling quickly: fast-moving consumer goods 
+> FMCG 


fast-'paced adjective [usually before noun] 
developing or changing quickly: a fast-paced 
marketplace 


‘fast track (also ‘fast lane) noun [sing.] 
(HR) a plan or path that brings success in your 
career and more important jobs more quickly than 
normal: The company put him on a fast track to 
higher management. © a fast-track career/executive 
> ‘fast-track verb [+ obj]: Exceptional employees can 
be fast-tracked into positions of greater responsibility. 
‘fast- tracking noun [U] 


‘fat cat noun [C] (informal) 
a person who earns, or who has, a lot of money 
(especially when compared to people who do not 
earn so much): corporate/industry fat cats 


fatware /'feetwea(r); AME -wer/ = BLOATWARE 


fault /fo:lt/ noun 
1 [c] something that is wrong or not perfect with 
sth; something that is wrong with a machine or 
system that stops it from working correctly: a 
technical fault © faults in design 
2 [U] the responsibility for sth wrong that has 
happened or been done: She lost her job through no 
fault of her own. 


‘fault- finding noun [vu] 
the act of looking for faults in sth: We provide 
computer servicing, fault-finding and repair. 


‘fault tolerance noun [Uv] 
(/7) the ability of a computer or a network to 
continue to work even when there is an unexpected 
problem with the HARDWARE or software > 'fault- 
tolerant adjective [usually before noun] 


faulty /‘fo:lti/ adjective 
1 not perfect; not working or made correctly: 
faulty goods/workmanship © The product was 
recalled because a part was faulty. 
2 (about a way of thinking) wrong or containing 
mistakes, often resulting in bad decisions: faulty 
analysis 


favourable (Ame spelling favorable) /‘fervarab!/ 
adjective 
1 good for sth/sb and making it/them likely to be 
successful or have an advantage: Conditions are not 
favourable for private investors at the moment. © 
favourable economic conditions 
2 fairly good and not too expensive: Because of its 
size, the company can buy supplies on favourable 
terms. 
UNFAVOURABLE 


* fax /feeks/ noun, verb 

enoun (also fac'simile, formal) 
1 (also ‘fax ma,chine) [C] a machine that sends and 
receives documents in an electronic form along 
telephone wires and then prints them: Do you have 
a fax? 
2 [U] asystem for sending documents using a fax 
machine: Can you send it to me by fax? © What’s 
your fax number? 
3 [c] a letter or message sent by fax: Did you get 
my fax? © You can send faxes by email from your 
computer. 
© an incoming/outgoing fax « to get/receive/send a 

fax 

e verb [+ obj or no obj] 
to send sb a document, message, etc. by fax: Could 
you fax me the latest version? © Could you fax it to 
me? © The printer can also fax, scan and copy. 


faxback /‘feeksbzk/ noun [u,C] 
a system in which sb can automatically receive 
information by fax from a website, or, when they 
ask, from a fax machine or a telephone 


‘fax ma,chine = Fax noun (1) 
FCA / efsi:'e1/ = FREE CARRIER 
FCL / efsi:'el/ = FULL CONTAINER LOAD 


FCM / ef si: 'em/ = FUTURES COMMISSION 
MERCHANT 


fco / ef si:'au; AmE'ou/ = FRANCO 


FDI / ef di:'a1/ = FOREIGN DIRECT INVESTMENT 


feasibility study (a/so feasi'bility re, port, less 
frequent) noun [Cc] 
an examination of every detail of a new project, 
such as the costs, benefits and risks, in order to 
decide if it is possible and likely to be achieved; the 
document that is produced: We are doing a 
feasibility study on building a factory in France. 


feasible /‘fi:zabl/ adjective 
that is possible and likely to be achieved: It is not 
feasible to complete the project in under 3 months. 
© a feasible idea/plan/suggestion 
» feasibility / fi:za'bilati/ noun [U]: The directors 
are examining the feasibility of a management 
buyout. © a feasibility test 


feather-'bedding (Ame spelling 
featherbedding) noun [Uv] 
(HR) the activity of limiting the production of goods 
or of using too many workers, in order to save or 
create jobs, especially because of a contract witha 
union 


«x feature /'fi:tfa(r)/ noun, verb 
enoun [C] 


SEE ALSO: Call feature 


1 something important, interesting or typical of a 


thing or place: Ease of use is a key feature of all their 

products. © The new computer system is much more 

powerful and has more safety and security features. 

© a distinguishing/key/major/standard/striking/ 
unique feature « a handy/an interesting/a useful 
feature « design/safety/security features 

2 (in newspapers, on television, etc.) a special 

article or programme about sth/sb: There’s a special 

feature on Japan in next week’s issue. 

everb 

1 [+ obj] to include a particular thing or person as 

a special feature: The latest models of notebook 

computers feature a 30 cm screen. © The company is 

featured in the current edition of the magazine. 

2 [no obj] to be included as an important part of 

sth: The plant does not feature in the company’s 

plans for the future. FIGURE 


the Fed /fed/ = FEDERAL RESERVE BOARD, 
FEDERAL RESERVE BANK, FEDERAL RESERVE 
SYSTEM 


federal /‘fedaral/ adjective 
1 having a system of government in which the 
individual states of a country have control over 
their own affairs, but are controlled by a central 
government for national decisions, etc: a federal 
republic 
2 within a federal system, especially the US, 
connected with national government rather than 
the local government of an individual state: state 
and federal income taxes © a federal court © federal 


funding/grants 
> ‘federally adverb 


the Federal Avi'ation Admini stration 
noun [sing. with sing./pl. verb] (abbr FAA) 
the department of the US government that is 
responsible for non-military air travel 


Federal 'funds (also ‘fed funds) noun [pl.] 
money that is put into FEDERAL RESERVE BANKS by 
other banks that can be used for short, temporary 
loans to banks that need it. The rate of interest 
charged on such loans is an important sign of what 
the economy is doing: a cut in the 3.5 per cent 
Federal funds rate 


the Federal Re'serve = FEDERAL RESERVE 
SYSTEM 


the 'Federal Re'serve ‘Bank (a/so the Fed, 
informal) noun [C] (abbr FRB) 
one of the 12 banks that form the central bank of 
the US 


feed 
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the Federal Re'serve Board (a/so the 
‘Federal Re'serve ‘Board of 'Governors) (a/so the 
Fed, informal) noun [sing. with sing./pl. verb] (abbr 
FRB) 
a group of seven people who are named by the US 
President and elected politicians (the Senate) to 
manage the Federal Reserve System 


the Federal Re'serve System (a/so the 
Federal Re'serve) (a/so the Fed, informal) noun 
[sing.] (abbr FRS) 
the banking system in the US that lends money to 
banks and to the government and issues (= makes 
available) notes and coins 


Federal 'Trade Com mission noun [sing. with 
sing./pl. verb] (abbr FTC) 
in the US, an independent government 
organization that makes sure that business is done 
in a legal and fair way and protects the rights of 
consumers, etc: The Federal Trade Commission has 
conditionally approved the merger. -> OFFICE OF 
FAIR TRADING 


federated /‘fedareitid/ adjective 
(about states, organizations, etc.) united under a 
central government or organization but keeping 
some local control 


federation / feda'rerfn/ noun [Cc] 


SEE ALSO: fabour federation 


1 a group of companies, unions, clubs, etc. that 
have joined together to form an organization: the 
European Chemical Industry Federation 

2 acountry consisting of a group of individual 
states that have control over their own affairs but 
are controlled by a central government for national 
decisions, etc. 


x fee /fi:/ noun (cq 
SEE ALSO: break fee, break-up ~, commitment se 


contingency ~, contingent ~, licence ~, no-win no-~, 
user ~ 


1 (Commerce) an amount of money that you pay for 

professional advice or services: legal fees © Does the 

bank charge a fee for setting up the account? © 

There’s an upfront fee of €50 and a small annual 

charge. © a pool of fee income from advisory work 

See note at PRICE 

© to charge/collect/earn/pay a fee « a fat/high/huge/ 
low/nominal fee « an annual/hourly/a monthly fee 
¢ a fixed/flat/one-off/an upfront fee + consultancy/ 
management/transaction/transfer fees 

2 an amount of money that you pay to join an 

organization or to do sth: a membership fee 

© access/entry/membership/registration/ 
subscription fees « to charge/collect/pay a fee 


‘fee-based adjective 
(Commerce) (about a service) that you have to pay a 
fee to use: a fee-based information service 


feed /fi:d/ verb, noun 

e verb (fed, fed /fed/) [+ obj] 
1 feed A (with B) | feed B into A to supply sth to 
sb/sth: The electricity line is fed with power through 
an underground cable. 
2 feed A (with B) | feed B into/through A to put or 
push sth into or through a machine: You have to 
feed the sheets into the printer one at a time. 
CiLa7 feed ‘back (into sth) to have an influence 
on the development of sth; to help to improve sth: 
The goodwill feeds back into increased store sales. 
feed sth ‘back (into sth) to return sth, especially 
money, to an organization, etc. so that it can be 
used to help improve it: Our profits are usually fed 
back into the company to keep it growing. feed sth 
‘back (to sb) to give sb information, advice or 


feedback 
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opinions about sth such as how good a product or 
sb’s work is, especially so that it can be improved: 
The results of our research will be fed back to the 
teams. > FEEDBACK ‘feed into sth; feed ‘through 
into sth (about information, an opinion, etc.) to 
affect sth; to help to form or develop sth: The 
report’s findings will feed into company policy. © 
Increases in public spending will feed through into 
higher employment. feed ‘through (to sb/sth) to 
reach sb/sth after going through a process or 
system: It will take time for the higher rates to feed 
through to investors. -> FEED INTO STH 

enoun 


SEE ALSO: Sheet feed 


1 [c] apipe, device, etc. which supplies a machine 


with sth: The printer has an automatic paper feed. 
2 [U,C] material supplied to a machine: a feed pipe 
3 [U] (AmE) television programmes that are sent 
from a central station to other stations in a 
network; the system of sending out these 
programmes 


* feedback /‘fi:dbek/ noun [uv] 


SEE ALSO: full-circle feedback, 360-degree feedback 


1 (HR) advice or information that is given to an 

employee about how good their work is so that 

they can improve 

© constructive/immediate/negative/positive/useful 
feedback ¢ to get/give/offer/provide/receive 
feedback 

2 (Marketing) information that is given by users to a 

business about how useful a product or service is so 

that it can be improved: They offered free product 

samples in return for customer feedback. 

© consumer/customer/investor feedback « good/ 
immediate/negative/positive/useful feedback « to 
get/give/offer/provide/receive/solicit feedback 


‘feeding frenzy noun [Cc (informal) 
a situation in which a lot of people compete with 
each other to buy or get sth for themselves: 
Shortages of the toys created a feeding frenzy. 


feedstock /‘fi:dstok; AmE -sta:k/ noun [C,U] 
(Manufacturing) a raw material used in the process 
of manufacturing a product, or as fuel for a 
machine 


‘feel-good (also spelled feelgood) adjective [only 
before noun] 
making you feel happy and pleased about life: The 
social events organized for staff are important for 
their feel-good effect. 
Ld the/a ‘feel-good factor (B8r£) a feeling of 
confidence in the future that is shared by many 
people 

felt-tip ‘pen (a/so ‘felt tip, felt-tipped 'pen) noun 
[Cc] 


a pen that has a point made of a soft, thick material 


feminization, -isation / feminai'zeifn; AME 
-na'z-/ noun [U] 
(HR) the fact that more women than before are 
involved in a particular activity: the feminization of 
management 


ferry /‘feri/ noun, verb 

enoun [C] (plural ferries) 
a boat that carries goods, people and vehicles 
across a river or across a narrow part of the sea: the 
cross-Channel ferry service 
© a ferry business/company/operator/service 

e verb [+ obj or no obj] (ferries, ferrying, ferried, 
ferried) 
(usually used with an adverb or a preposition) 
to carry goods, people or vehicles from one place to 


another, often for a short distance and as a regular 
service: Barges ferry the gas and heating oil to 
regional distributors. 


fertilizer, -iser /'fs:tilaiza(r); AmE 'f3:rt-/ noun 
[c,u] 
a substance added to soil to make plants grow 
more successfully: artificial/chemical /liquid 
fertilizers 


FEU / efi:'ju:/ noun [cd 
(Transport) forty-foot equivalent unit a standard 
container for transporting goods, that is 
approximately twelve metres long 


ff. abbr (only used in written English) 
following pages 


FHLMC / efertf el em'si:/ = FREDDIE Mac 
fiber optics, fiber-optic = risre optics 


fibre (Ame spelling fiber) /‘fatba(r)/ noun 
1 [¢,U] a material that is made from a mass of 
natural or artificial threads: nylon and other man- 
made fibres 
2 [C] one of the many thin threads that form 
natural materials, such as wood and cotton: cotton 
fibres 

fibre ‘optics (AmE spelling fiber ~) noun [Uv] 
(IT) the use of thin fibres of glass, etc. for sending 
information in the form of light signals » fibre- 
‘optic (AME spelling fiber-~) adjective: fibre-optic 
cables 


fickle /‘fik1/ adjective 
1 changing often and suddenly: the notoriously 
fickle fashion sportswear market 
2 (about a person) often changing their mind so 
you cannot rely on them: fickle consumers/investors 
> 'fickleness noun [U]: the fickleness of financial 
markets 


fiddle /‘fidl/ verb, noun 
(informal) 

e verb [+ obj] 
to change the details or figures of sth in order to try 
to get money dishonestly, or gain an advantage: to 
fiddle the accounts © She fiddled the books (= 
changed the company’s financial records) while 
working as an accountant. 

enoun [C] 
something that is done dishonestly to get money: 
an insurance/a tax fiddle 


fi'delity bond noun [cq (a/so fi'delity insurance 
[u]) 
(Insurance) protection that a company can have to 
pay for losses caused by an employee doing sth 
dishonest or making a mistake 


fiduciary /fir'dju:fori; -du:J-; AmE also frdu:fieri/ 
adjective, noun 
(Law) 

e adjective 
used to describe the relationship based on trust 
between the people who manage money or 
property for sb, and the person/people they 
manage it for: The company’s directors were accused 
of breaching their fiduciary duty to the 
shareholders. 

enoun [C] (plural fiduciaries) 
a person or an organization that is responsible for 
managing money or property for another person or 
group of people TRUSTEE 


field /fi:ld/ noun, verb 
enoun 


SEE ALSO: gold field, playing field 


1 [sing. with sing./pl. verb] all the people or 
products competing in a particular area of 
business: They lead the field in home entertainment 
systems. © The company is recognized as a world 
leader in its field. 


2 [c) a particular subject or activity that sb works 
in or is interested in: What field of business are you 
in? 
3 [sing.] (often used as an adjective) used to describe 
work or study that is done outside the office, 
factory or LABORATORY and the people who do this 
work: We get vital customer information from our 
agents in the field. © We carried out field research on 
people’s shopping habits. > FIELD-TEST 
4 (/T) [C] aspace for a separate item of data: You 
will need to create separate fields for first name, 
surname and address. 

e verb [+ obj] 
to receive and deal with questions or comments: I 
had to field some difficult questions after the 
presentation. 


‘field sales noun [v; pl.] 
(Marketing) the business of selling things outside a 
company’s offices; the people who do this work: 
jobs in field sales © Our experienced field sales force 
cover all areas of the UK. © the field sales manager 


‘field-test verb [+ obj] 
to test sth, such as a product or a piece of 
equipment, in the place where it will be used 
> ‘field test noun [C]: The cards are undergoing field 
tests and could be available next year. 
FIFO /'faifau; AmE -fou/ = FIRST IN, FIRST OUT 
fifty-'fifty adjective, adverb (informal) 
divided equally between two people, groups or 
possibilities: I think our bid has a better than fifty- 
fifty chance of success. © Let’s split the money fifty- 
fifty. 
fig. abbr (only used in written English) 
a figure: See fig. 34. 
* figure /‘figa(r); AmE 'figjar/ noun, verb 
enoun [Cc] 


SEE ALSO: double figures, sales ~, single ~, trade ~ 


1 anumber representing a particular amount, 

especially one given in official information: Profits 

were well below last year’s figure of $58 million. © 

The latest figures show that prices are still rising. © 

Unemployment rose to 4.1 million last month 

according to official figures. © rising jobless figures © 

a decline in listening/viewing figures (= the number 

of people who listen to or watch a programme on 

the radio or TV) 

© a high/low figure * an average/exact/a rough figure 
¢ final/interim/preliminary figures « current/ 
official/recent figures 

2 asymbol rather than a word representing one of 

the numbers between 0 and 9: a six-figure salary (= 

over 100 000 dollars, euros, etc.) 

3 aperson of the type mentioned: a leading figure 

in the music industry 

© an important/a leading/key/respected/senior 
figure + corporate/government/industry/public 
figures 

4 (abbr fig.) a picture, diagram, etc. in a book, that 

is referred to by a number: The results are illustrated 

in figure 3 opposite. 

Ie) put a ‘figure on sth to say the exact price or 

number of sth > idiom at BALLPARK 


files 


lever arch file 


box file 
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everb 
1 [+ obj] (AmE) to calculate an amount or the cost 
of sth: We’ve figured the cost of moving offices at 
about $10 000. 
2 [no obj] figure (as sth) (in/among sth) to be part 
of a process, situation, etc. especially an important 
part: The factory doesn’t figure in the company’s 
future plans. [SYN] FEATURE 
(ii figure sth ‘out 1 to calculate an amount or 
the cost of sth: Have you figured out how much it 
will cost? 2 to find the answer to sth; to solve sth: 
We have to figure out how to improve cash flow. 3 to 
plan or think of sth: Have you figured out what to do 
next? [SYN] WORK STH OUT 


* file /fail/ noun, verb 
enoun [C] 


SEE ALSO: box file, lever arch ~, log ~, Pay and ~, 
rank and ~, sig ~, suspension ~, etc. 


1 (/T) a collection of information stored together in 

a computer, under a particular name: You'll find the 

document on the C-drive in a file called ‘Zambia’. 

© to access/copy/create/delete/save a file +a 
computer/data/text file 

2 a box or folded piece of card for keeping loose 

papers together and in order: Put that letter in the 

file marked ‘Urgent’. 

3 a file and the information it contains, for 

example about a particular person or subject: They 

have vast files on markets, clients and competitors. © 

Your application will be kept on file. 

© to have/keep/maintain a file (on sb/sth) « to 
consult/have access to/read/refer to a file 

everb 

1 [+ obj] to put and keep documents, etc. in a 

particular place and in a particular order so that 

you can find them easily: I filed the letters away in 

the drawer. © The forms should be filed 

alphabetically. 

2 [+ obj or no obj] to present sth so that it can be 

officially recorded and dealt with: to file for 

bankruptcy ¢ to file a claim/a lawsuit © The company 

filed its accounts last week. > LODGE 


‘file cabinet = Fitinc CABINET 
‘file clerk = FitinG cLERK 


‘file manager noun [c] 
(/T) a computer program that is used to organize, 
arrange and find files and DIRECTORIES (= groups 
of files) 


‘file server =seERVER 


‘file transfer noun [cu] 
(/T) an act or the process of sending an electronic 
file from one computer to another: You can use the 
cabie to connect two computers for a file transfer. 


filing /‘fain/ noun 


SEE ALSO: regulatory filing 


1 [U] the act of putting documents, letters, etc. 
into a file: We hired an assistant to do all the filing. © 
a centralized filing system 

2 [vu] the act of presenting sth so that it can be 
officially recorded and dealt with: There are 
penalties for late filing of accounts. © the filing of 


ae 


folder 


binder 
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lawsuits/criminal charges © tax filing software 
3 [Cc] (especially AmE) an act of presenting 


documents to a court or government department; a 


document that is presented in this way: The 
company is required to make filings to/with the 
Securities and Exchange Commission. © In a court 
filing, he claims the firm acted legally. © bankruptcy/ 
regulatory/tax filings 


filing cabinet (Ame also ‘file cabinet) noun [C] 
a piece of office furniture with deep drawers for 
storing files: All the records are stored in a metal 
filing cabinet. 

+ SUSPENSION FILE—Picture at OFFICE 


‘filing clerk (8r£) (AmE ‘file clerk) noun [c] 
a person whose job is to file letters, etc. and do 
general office tasks 


fill /ful/ verb [+ obj] 
1 to appoint sb to a job: The vacancy has already 
been filled. 
2 to doa job, have a role or position, etc: He fills 
the post satisfactorily (= performs his duties well). o 
The team needs someone to fill the role of manager 
very soon. | 
3 to make or sell sth that is not yet available: The 
managing editor thinks the new magazine will fill a 
gap in the market. 
4 to provide sth that will stop people from 
continuing to want or need sth: The hardware store 
has devoted itself to filling customers’ needs. 
5 ifa company fills an order, it gives the customer 
the goods they have asked for: They have a 
reputation for filling orders quickly. 
6 if sb fills a SHORTFALL, they provide sth so that 
there will be as much as is needed or expected: 
plans to train staff in order to fill the shortfall of 
skills 
(210 fill your ‘pockets to make or take a lot of 
money for yourself: There were rumours that the 
bosses had filled their pockets at the expense of 
shareholders. fill sb’s 'shoes/'boots to do sb’s job 
in a satisfactory way when they are not there: 
When she leaves it will not be easy to find somebody 
to fill her shoes. 
[Le fill ‘in (for sb/as sth) to do sb’s job fora 
short time while they are not there fill sth ‘in (a/so 
fill sth ‘out) to complete a form, etc. by writing 
informatio.:.on it: You can fill out the application 
online. fill sb 'in (on sth) to tell sb about sth that 
has happened: Can you fill me in on what happened 
in the meeting? fill sth ‘out = FILL STH IN fill ‘up 
(with sth); fill sth ‘up (with sth) to become 
completely full; to make sth completely full: Our 
order books are beginning to fill up. 


fill or ‘kill order (aiso fill or ‘kill, less frequent) 
noun [C] (abbr FOK) 
(Stock Exchange) an instruction to a BROKER to buy 
or sell a particular number of shares at a particular 
price immediately or else not at all: The trade was 
carried out ona fill or kill basis. © to submit an FOK 
The plural is usually fill or kill orders. 


ilofax™ /‘fanaufeeks; AmE -lou-/ noun [C] 
asmall book with pages that can be added or 
removed easily, used for writing notes, addresses, 
etc. in > PERSONAL ORGANIZER See note at 
CALENDAR 


filter /‘futa(r)/ noun, verb 

enoun [C] 
(/T) a computer program that receives data and 
processes it according to particular rules before 
displaying it, or sending it somewhere to stop 
particular things from being seen: You can set up 


bes ws | 


filters to manage your incoming and outgoing emails. 


© We use a web filter to block access to certain 
websites. 


everb 
1 (/7) [+ obj] (about a computer program) to process 
data according to particular rules before displaying 
it or sending it somewhere, for example in order to 
stop particular figures, text, etc. from being seen: 
The program filters web pages for unsuitable 
contents. © Incoming emails are filtered into different 
mail boxes based on their subject. 
2 [no obj] (used with an adverb or a preposition) to 
have an effect on sth, especially in small amounts 
over a period of time: The economic recovery is 
beginning to filter through to the job market. 
Hii filter sth ‘out to remove sth that you do not 
want using a special device or system: The system 
filters out all junk cmails. © (figurative) The test is 
used to filter out candidates who may be unsuitable. 


filtering /‘filtarin/ noun [vu] 
(/T) using a computer program to decide whether 
particular emails, Internet pages, data, etc. should 
be displayed or sent somewhere: an email filtering 
program 


fin. abbr 
1 ashort way of writing financial: fin. statements 
2 ashort way of writing finance: the International 
Lease Fin. Corp. 


* final /‘fainl/ adjective, noun 

e adjective 
1 [only before noun] being or happening at the end 
of a series of events, actions, statements, etc: Sales 
increased by 5% in the final quarter of the year. oa 
final report/draft/payment © The project is in its final 
stages/phase. 
2 [only before noun] being the result of a particular 
process: the final product © The parts are made in 
China and shipped to Scotland for final assembly. 
3 that cannot be argued with or changed: The 
judge’s decision is final. © The deal still needs final 
approval from the bankruptcy court. © €12 000 is our 
best and final offer. 
> finally /‘famali/ adverb: The matter was not 
finally settled until later. 

enoun finals [pl.] 
(Accounting, informal) a short way of writing or 
saying final results: Finals are expected from several 
companies this week. > INTERIMS 


final ac'counts noun [pl] 
(Accounting) the set of accounts that a business 
produces at the end of the FINANCIAL YEAR: The 
final accounts were prepared by a firm of local 
accountants. © to sign the final accounts 


final de'mand noun 
1 (Economics) [U] the extent to which people and 
businesses are buying goods and services; a 
measure of this: An increase in final demand leads to 
an increase in production. © Final demand grew by 
2.5% last year. 
2 (Accounting) (also final re'minder) [C] (both Bré) 
the last request for payment of a bill or a debt 
before court action is taken; the document that 
states this: The council issued a final demand and 
threatened legal action. 


final ‘dividend noun [d 
(Finance) a dividend that is paid at the end of the 
FINANCIAL YEAR and must be approved by the 
shareholders at the AGM: Analysts believe it will pass 
(= not pay) its final dividend. > INTERIM DIVIDEND 


* finalize , -ise /‘fainalaiz/ verb [+ obj] 
to complete the last part of a plan, a project, an 
agreement, etc: We have now finalized the deal. © 
The details of the contract have not yet been finalized. 
© to finalize yourarrangements/ plans 
> finalization, -isation / fainalar'zeifn; AME -la'z-/ 
noun [U] 


final re'minder = Fina. DEMAND (2) 


final salary ‘pension scheme noun [c] 
(HR) especially in the UK, an arrangement in which 
employees receive a pension when they retire 
based on how long they have worked for the 
company and the amount of money they were 
earning when they stopped: Many big-name 
companies have closed their final salary pension 
schemes to new staff. 


* finance /‘fainens; far'nzens; fa'nens/ noun, verb 
enoun 


SEE ALSO: consumer finance, corporate ~, debt ~, 
equity ~, high ~, mezzanine ~, mortgage ~, etc. 


1 [U] money that sb/sth borrows from a bank, 
receives from investors, etc. in order toruna 
business, complete an activity or buy sth: The 
project will only go ahead if they can raise the 
necessary finance. © A group of banks will provide 
finance for the takeover. © international sources of 
finance 
© to apply for/get/obtain/raise/secure finance « to 
arrange/provide finance « long-term/short-term 
finance «a finance business/group 
2 [vu] the activity of managing money, especially 
by a commercial organization or a government: the 
company’s new finance chief © She works in the 
finance department. © a diploma in banking and 
finance © the company’s consumer finance arm (= 
that provides loans, etc. to customers) © The 


government’s poor management of public finance lost 


it the election. > CHIEF FINANCE OFFICER 
© a finance chief/director « a finance committee/ 


department/team « company/corporate/personal/ 


public finance 
3 finances [pl.] the money available to a person, 


an organization or a country; the way this money is 


managed: The company is battling to put its finances 

in order. © Buying new premises put a strain on our 

finances. © Her personal finances are in a mess. 

© to sort out/handle/manage your finances « 
company/corporate/government/household/ 
public finances « healthy/sound/strong finances + 
deteriorating/shaky/weak finances « sth boosts/ 
strengthens your finances 


VOCABULARY BUILDING 


Providing finance 

VERB NOUN PERSON 
finance financing financier 
invest investment investor 
fund funding funder 
sponsor sponsership sponsor 
back backing backer 


e The organization ts financed by the government. 

e They invested $50 000 in the trust. 

e Extra funding will be needed to pay for the 
project. 

e The company has agreed to sponsor a TV show. 

e They are struggling to win financial backing for 
their plans 


e verb [+ obj] 
to provide or obtain money for a project, or for a 
business or government to operate: We have 
sufficient funds to finance operations for another 
year. © The deal was largely financed by/with/ 
through a share issue. [SYN] FUND 


‘finance charge noun [c] 
the amount you must pay when you arrange a joan 
the amount of interest you pay on the money you 
borrow: He has huge credit-cerd debt and pays 
hundreds of doilars a month ui finance charges. 


‘finance company (also ‘finance house, 
especially in BrE) noun [C] 
a company that lends money to people or 


, 


7 financial analyst 


businesses so that they can buy expensive items, 
such as vehicles, pieces of equipment, etc. and pay 
the money back over a period of time: a consumer 
finance company (= that lends money to 
consumers) © Many car manufacturers operate their 
own finance companies. 


‘finance house noun [C] (especially Br) 
1 = FINANCE COMPANY 
2 (Finance) a company that arranges loans, 
investors, etc. for business projects: a finance house 
that specializes in securing funding for start-up 
technology companies 


‘finance lease noun [cj 
an arrangement in which a financial institution 
buys a vehicle, piece of machinery, etc. and lets a 
business use it for an agreed period of time in 
exchange for regular payments: The aircraft were 
acquired under a finance lease. > OPERATING LEASE 


* financial /farnzenf); fa'nzen-/ adjective, noun 

eadjective 
1 [usually before noun] connected with money and 
finance: a financial transaction/arrangement © 
financial instituticns © a financial adviser/ 
consultant/planner © They offer independent 
financial advice on all types of mortgages. © The firm 
has run into financial difficulties. © Tokyo and New 
York are major financial centres. Dita The word 
financial is sometimes used in the names of 
companies that provide loans, advice about money, 
etc.: Capital One Financial, the credit-card Issuer. 
2 [only before noun] interested in making a profit; 
intended to make a profit: A group of financial 
buyers is interested in acquiring the business (= 
because they want to make a profit, not run the 
business). © Our stake in the company is a financial 
investment rather than central to our business 
strategy. 
> financially /far'nenfJali; fa'nazen-/ adverb: 
Financially, the firm is better off than a year ago. oa 
financially sound company © Such projects are not 
financially viable without government funding. 

enoun 
1 (Stock Exchange) [C, usually pl.] a company that 
provides financial services whose shares are 
traded on a stock exchange, for example, a bank: 
Technology stocks and financials recorded strong 
gains on the market today. 
2 (Accounting) financials [pl.] (informal) a way of 
referring to a company’s financial results: The 
company’s financials for the six months to 30 June 
are disappointing. 


fi nancial ac'counting noun [Uv] 
(Accounting) the branch of accounting concerned 
with preparing accurate records of the activities 
and state of a business (financial statements), 
rather than with looking at the profit and costs of 
different parts of the business 


Fi'nancial Ac'counting ‘Standards 
Board noun [sing.] (abbr FASB) 
in the US, the organization that decides on 
accounting standards 


fi nancial ac'counts noun [pl.] 
(Accounting) the written records of an organization’s 
assets, debts, profits, etc.; a summary of these that 
is prepared for shareholders, lenders, etc. and 
describes the financial activity during a particular 
period of time: to prepare a set of financial accounts 
© The annual financial accounts will be presented to 
shareholders next week. 


fi nancia! ‘analyst noun [c] 
a person whose job involves studying the financial 
state of particular companies and advising people 
whether to buy or sell those shares: Financial 
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analysts forecast pre-tax profits of £40 billion this 
year. » fi nancial a'nalysis noun [U,c] 


fi nancial ‘asset noun [c] 
(Accounting) an asset that is not physically useful 
but has a financial value, for example money, an 
investment or a right to claim payments: The firm 
has financial assets of $18.4 billion. 


fi nancial engi'neering noun [v] 
(Finance) (often used in a disapproving way) the 
practice of changing the way in which a company 
borrows money, owns assets, pays debts, etc., 
especially in order to make its profits seem greater: 
The firm used complex financial engineering to 
remove debt from its balance sheet. © techniques of 
financial engineering, such as reporting profits from 
future business 


fi nancial ‘indicator noun [cd] 
a figure that is seen as a measure of the success of a 
company, an economy, a market, etc: The company 
has improved its key financial indicators, including 
profitability and the debt-equity ratio. © It is clear 
that on every financial indicator the country is doing 
well. > ECONOMIC INDICATOR 


fi nancial insti'tution noun [cq 
an organization such as a bank that offers financial 
services, such as accepting deposits, making loans 
or investing customers’ money 


fi nancial ‘instrument noun [c] 
(Finance) any investment that has a cash value and 
can be bought and sold in an organized system, 
such as shares, bonds, FUTURES (= contracts to buy 
or sell a particular amount of sth at a particular 
time in the future for a particular price), etc: In the 
city there are banks which trade in all types of 
financial instruments. © New financial instruments, 
such as credit derivatives, are continually being 
created. INSTRUMENT 


fi nancial inter'mediary noun [cl 
(Finance) a financial organization such as a bank 
that holds money from lenders in order to make 
loans to borrowers: banks and non-bank financial 
intermediaries 


fi nancial ‘market (a/so 'market) noun [c] 
(Finance) the activity of buying and selling shares, 
bonds, currencies, etc.; the organized structure for 
doing this or the place where it happens: Brazil’s 
financial markets © a single financial market for 
Europe © Financial markets reacted positively to the 
cut in interest rates. © They offered their shares to be 
traded on the financial market. 


fi nancial ‘ratio (a/so ac'counting ratio) 
noun [Cc] 
(Accounting) the result of comparing two figures 
that describe a company’s financial state, for 
example its share price and the amount of profit 
each shareholder can claim, used by managers or 
investors to decide how well a company is 
performing: Smaller companies can offer greater 
value in terms of key financial ratios, such as price- 
earnings. 


fi nancial re'porting noun [vu] 
(Accounting) the act of giving investors and 
authorities regular financial information about a 
company’s profits, debts, assets, etc: good/ 
inaccurate/fraudulent financial reporting © Auditors 
have a critical role in the financial reporting process. 
© financial reporting rules/standards 


fi nancial re'sults = REsuLts (1) 


fi nancial ‘services noun [p!.j 
(Finance) the business of dealing with money for 
people or providing advice about money and 
investments: They offer a broad range of financial 


services, from credit cards to travel insurance. © The 
economy ts heavily dependent on financial services. © 
the financial services industry/market/sector 


the Financial ‘Services Au thority noun 
[sing.] (abbr FSA) 
in the UK, the public organization that controls 
companies that provide financial services, for 
example insurance companies and banks 


* fi nancial ‘statement noun [c, usually pl.] 
(Accounting) a document that a company, etc. must 
prepare regularly, showing its financial 
performance during a particular period of time. It 
usually includes the PROFIT AND LOSS ACCOUNT, 
the BALANCE SHEET and other information: The 
trust is required to publish audited financial 
statements by April 30. © The auditors refused to sign 
off the financial statements. 
© to prepare/publish financial statements ¢ to file/ 

submit financial statements « to approve/certify/ 
sign/sign off financial statements « annual/half- 
year/quarterly/year-end financial statements 


financial ‘structure = capITAL sTRUCTURE 


fi nancial ‘supermarket noun [cd] 
(used in newspapers) a bank or company that 
provides many kinds of financial services, such as 
loans, insurance policies, investments, etc: The 
bank aims to become a financial supermarket, with 
divisions operating in insurance and share trading. 


fi nancial ‘year (8r£) (also fiscal 'year, AmE, BrE) 
noun [C] (abbr FY) 
(Accounting) a period of twelve months that a 
company chooses as the time over which it will 
complete a full set of financial records: They 
forecast sales of ¥1.5 billion for the current financial 
year, ending 30 June. © the 2006/2007 financial year 
(= for example, that starts on 1 April 2006 and ends 
on 31 March 2007) © the first/second half of the 
financial year > TAX YEAR 


financier /fai'nensia(r); fa-; AmE finan'str/ 
noun [Cc] 
(Finance) a person who is an expert in financial 
matters and who lends money to businesses or 
manages large amounts of money for a business: 
George Soros, the billionaire financier © The 
financiers will have to struggle to make the firm’s 
books balance. > CORPORATE FINANCIER at 
CORPORATE FINANCE See note at FINANCE 


* financing /'‘famznsi; fai'nensin; fa'nensin/ 
noun [U] 


SEE ALSO: Creative financing, debtor-in-possession ~, 
deficit ~, early-stage ~, first-round ~, self-~, 
takeout ~ 


(Finance) money that is made available to sb/sth in 
order to buy sth or run a business or activity; the 
process of obtaining this money or making it 
available: We need to secure additional financing for 
the project. © They will provide $120 million in 
financing to help the firm reduce its debt. © This firm 
has shown a preference for debt over equity financing 
(= it prefers to borrow money rather than sell 
shares). © Car manufacturers have been offering 
cheap financing deals (= with a low rate of interest) 
to attract customers. See note at FINANCE 
© to get/raise/secure financing « to arrange/offer/ 
provide financing « long-term/short-term financing 
« bank/bond/debt/equity financing «a financing 
arrangement/deal/facility/package ¢ a financing 
plan/strategy « financing charges/costs 


find /faind/ verb (found, found /faond/) 
1 [+ obj] to have sth available so that you can use 
it: How are we going to find €1 million for the new 
equipment? © They have not yet found the financial 
backing they need. 
2 (Law) [+ obj or no obj] to make a particular 
decision in a court: The jury found him guilty of 


fraud. © The court found for (= supported the 
claims of) the plaintiff. > HOLD verb (9) 
© to find against/for/in favour of sb 


finding /‘faindin/ noun 
SEE ALSO: fault-finding 


1 [C, usually pl.] information that is discovered as 

the result of research into sth: What were the main 

findings from the survey? © The committee will issue 

its initial findings tomorrow. 

© to issue/present/publish/release/report findings ¢ 
initial/preliminary findings 

2 (Law) [C] a decision made by a court, etc. 

concerning a dispute: They reached a finding of 

professional misconduct. 

© to make/reach a finding « to overturn/uphold a 
finding « a finding against/in favour of sb/sth 


fine /fain/ noun, verb 

enoun [C] 
an amount of money that must be paid as 
punishment for breaking a law or rule: a parking 
fine © Offenders will be liable to a heavy fine (= one 
that costs a lot of money). © The firm has been 
ordered to pay a fine of $7.5 million for misleading 
customers. 
© to impose/levy a fine + to avoid/be liable to/face/ 

pay a fine a heavy/hefty/large/an unlimited fine 

e verb [+ obj] 
to make sb pay money as an official punishment: 
The five banks were fined $100 000 for fixing prices. © 
He was fined heavily for insider trading. 


the fine ‘print = sMALL prINT 


fine-tune verb [+ obj] 
to make very small changes to sth so that it is as 
good as it can possibly be: We need to fine-tune the 
marketing concept. » fine-‘tuning noun [U]: The 
system is set up but it needs some fine-tuning. 


finish /‘finif/ verb, noun 

e verb [+ obj or no obj] 
to be at a particular price or level at the end of a 
period of trading on a stock exchange: The Nikkei 
stock average finished 2% higher yesterday. © China 
Telecom (= its share price) finished the morning 
session at HK$1.45. CLOSE 

enoun 
1 [sing.] the end of a period of trading on a stock 
exchange; the level of share prices, etc. at this time: 
At London’s finish, the Dow Jones was down 0.8 per 
cent. © The share price rose to $1.94 from a finish of 
$1.81 yesterday. [SYN] CLOSE 
2 [C] the final details that are added to sth to make 
it complete: The packaging gives the product a stylish 
finish. 

finished /‘finiSt/ adjective [usually before noun] 
SEE ALSO: semi-finished 


(about a product) that has been put together from 


different parts or materials and is fully completed: 
Manufacturers are trying to lower their stocks of 
finished goods. © transforming raw materials into 
finished products 


finite ca'pacity scheduling noun [vu] 
(Production) the process, using computer software, 
that organizes tasks in a production process so that 
the best and most efficient way of producing what 
is needed at the right time is achieved using the 
available resources 


x fire /‘faia(r)/ verb [+ obj] 
(HR) to force sb to leave their job: ‘You’re fired!’ o 
She got fired from her first job for always being late. 
© Who is responsible for hiring and firing staff? 
SACK See note at DISMISS 
iLEI fire a'way (usually used in spoken English, 
informal) used to tell sb to begin to speak or ask a 
question: ‘Can I ask you a question?’ ‘Fire away!’ 
fire sth ‘off 1 to write or say sth to sb very 
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quickly, often when you are angry: He fired off a 
letter of complaint. 2 if you fire off an email, you 
send it fire sth ‘up (informal) to start a machine, 
piece of equipment, computer program, etc: Let me 
just fire up my laptop. 


‘fire alarm noun [c] 
a bell or other device that gives people warning of 
a fire in a building: to set off the fire alarm 


‘fire cer tificate noun [c] 
a legal document that shows that a building meets 
the official standards for keeping workers safe in 
case of fire and gives details of safety measures, 
ways of escape, etc: to apply for a fire certificate 


‘fire door noun [c] 
a heavy door that is used to prevent a fire from 
spreading in a building 


‘fire drill (Br£ also ‘fire practice) noun [C,U] 
a practice of what people must do in order to 
escape safely from a fire in a building 


‘fire es cape noun [Cd 
metal stairs, etc. on the outside of a building, 
which people can use to escape from a fire 


fire ex tinguisher (a/so ex'tinguisher) noun [C] 
a metal container with water or chemicals inside 
for putting out small fires 


firefighting /‘faiafaitin; AmEé ‘faiarf-/ noun [U] 
the activity of dealing with problems in a company 
or an organization as they happen: Most of the CEOs 
were focused on daily firefighting rather than 
strategy. 


‘fire in surance noun [Uv] 
insurance that pays for goods, vehicles, etc. that are 
damaged by fire 


‘fire marshal = Fire SAFETY OFFICER 


firepower /‘faiapava(r); AmE ‘fatarp-/ noun [U] 
the amount of money, power or influence that an 
organization has available: The company has 
enormous financial firepower. © The merger will give 
us more firepower to compete with our bigger rivals. 


‘fire practice = FIRE DRILL 


‘fire safety officer (a/so ‘fire marshal) noun [c] 
an employee in an organization who is responsible 
for equipment, activities, etc. to keep places of 
work and workers safe in case of fire 


‘fire sale noun (q 
1 an occasion when a company sells goods cheaply 
because they have been damaged in a fire 
2 a situation in which a company sells its 
machinery, parts of its business, etc. cheaply 
because it needs money quickly: The store may be 
forced to conduct a fire sale in order to stay alive. © 
selling key assets at fire-sale prices 


firewall /‘faiawo:l; AmE 'fararw-/ noun [C, 
usually sing. ] 
1 (/T) a part of a computer system that is designed 
to prevent people from getting at information 
without authority but still allows them to receive 
information that is sent to them: firewall programs/ 
software © The program sits behind a firewall, and 
cannot be accessed by Internet users directly. 
© to build/install a firewall 
2 (Stock Exchange) = CHINESE WALL 

‘firing line noun 
(2 be in the ‘firing line (8rf) (AmE be on the 
‘firing line) to be in a position where people can 
criticize or blame you: The employment secretary 
found himself in the firing line over recent job cuts. 
> idiom at LINE noun 
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* firm /f3:m; Ame f3:rm/ noun, adjective, verb 
enoun [Cc] 


SEE ALSO: search firm 


a business or company, especially one that provides 

a professional service: an accounting/engineering/ 

investment firm © a law firm © She hired a firm of 

management consultants to study the problems. © 

The firm was founded in 1996. © new tax breaks for 

small firms See note at BUSINESS 

© to create/found/set up/start (up) a firm «to 
manage/run a firm « to close (down)/shut (down) a 
firm 

e adjective 

1 (not used in the form firmer, firmest) that cannot 

be changed after it has been decided or agreed: The 

airline has placed firm orders for 10 new planes. © We 

need a firm date for delivery. 

© a firm bid/date/offer/order « a firm agreement/ 
commitment/decision/promise 

2 (firmer, firmest) at a good or high price or level; 

steady: The pound remained firm against (= 

compared to) the dollar. © Shares in oil companies 

were firmer. SOFT 

e verb [no obj] 

(about shares, prices, etc.) to become steady or rise 

steadily: Philips’ shares firmed 5.8 per cent to €18.19. 

© The Canadian dollar firmed against (= compared 

to) the US currency today. » ‘firmness noun [U]: the 

recent firmness in share prices 

LiG8 firm ‘up to become stronger or more stable: 

Prices are firming up. © Sales growth needs to firm 

up before we expand further. firm ‘up sth to make 

sth stronger, more stable or fixed: The company has 

not yet firmed up tts plans for expansion. © The 

precise details still have to be firmed up. 


firmware /‘f3:mwea(r); AmE ‘f3:rmwer/ noun [U] 
(IT) a type of software that is stored in such a way 
that it cannot be changed or lost: downloading a 
firmware upgrade © mobile phone/cellphone 
firmware 


first ‘class noun, adverb 

enoun [U] 
1 the best and most expensive seats or 
accommodation on a train, ship, etc: You can 
upgrade to first class for €50. © first-class travel 
+ BUSINESS CLASS 
2 inthe UK, the class of mail that is delivered most 
quickly: First class costs more. © A book of first-class 
stamps, please. 
3 inthe US, the class of mail that is used for letters 
and cards 

eadverb 
1 using the best and most expensive seats or 
accommodation in a train, ship, etc: to travel first 
class 
2 by the quickest form of mail: Orders within the 
UK are sent first class. 


first 'cost = prime cost 


first-gene' ration adjective [only before noun] 
used to describe the first type of a machine to be 
developed: the first-generation personal computers 
~ SECOND-GENERATION, THIRD-GENERATION 


first ‘half noun [c, usually sing.] 
1 (Accounting) (also _ fiscal first ‘half, especially in 
Ame) the first six months of a company’s FINANCIAL 
YEAR: The company had a good first half. © First-half 
profits were up 21 per cent compared with the same 
period last year. 
2 the period of six months between 1 January and 
30 June: Exports to Asia rose steeply in the first half 
of the year. 
~> SECOND HALF 


first'in, first ‘out phrase 
1 (Production) (abbr FIFO) a method of stock 
CONTROL in which the first goods or raw materials 
bought or produced are the first ones used or sold 
2 (Accounting) (abbr FIFO) a method of valuing 
supplies of goods or units of raw materials based 
on the idea that the first goods bought or produced 
are the first ones used or sold. The value of goods 
left at the end of the year is based on the most 
recent prices. 
3 (HR) used, for example in a situation when 
people are losing their jobs, to say that the first 
people to be employed will be the first to go 
4 (/T) used to describe a system where the data that 
is received first is the first to be processed 
> LAST IN, FIRST OUT 


first-line ‘manager noun [c] 
(HR) the lowest level of manager in an organization 
— SUPERVISORY MANAGEMENT 


first 'mover noun [c] 
(Marketing) a business that is the first to offer a new 
product or service or to use a new technology: In 
new industries, such as the Internet, the first movers 
have a great advantage over new entrants. © We have 
first-mover advantage in this market. 


first order of ‘business noun [c] 
the most important task that sb must deal with: His 
first order of business was making the company 
solvent. 


first re'fusal = riGHT oF FIRST REFUSAL 


first-round ‘financing noun [vu] 
(Finance) the first investment in a young company 
that is made by investors who are not closely 
connected with the company or its managers, to 
help the company develop manufacturing, 
marketing and selling > EARLY-STAGE FINANCING 


first ‘section noun [sing] 
the part of the Tokyo Stock Exchange on which the 
shares of the largest and most successful 
companies are traded: first-section shares/stocks 
~ BLUE CHIP, SECOND SECTION 


first 'tier noun [c 
the first level of sth or the top level of sth: the first 
tier of local government ¢ first-tier companies/stock 
(= the biggest, most important companies) 


first-tier sup'plier noun [cd 
(Production) a company that is responsible for 
delivering raw materials or goods directly to the 
customer’s factory > SECOND-TIER SUPPLIER 


first-'time adjective [only before noun] 
doing or experiencing sth for the first time: a 
computer program designed for first-time users © 
First-time buyers are finding it increasingly difficult 
to get into the housing market. 


* fiscal /‘fiskl/ adjective, noun 
e adjective 

1 (Economics) connected with government or 

public money, especially taxes: a package of fiscal 

reforms © The fiscal deficit is running at 7 per cent of 

GDP. © The government must impose fiscal discipline 

and reduce spending. > FISCAL POLICY 

© fiscal austerity/discipline/prudence/restraint ¢ 
fiscal loosening/tightening ¢ a fiscal deficit/surplus 

2 (Finance) (especially AME) connected with financial 

matters: More and more companies are facing a 

fiscal crisis. 

3 (Accounting) (especially AmE) connected with the 

period of twelve months over which a government 

or a company prepares a full set of financial 

records, or part of this period: Orders in the 

company’s fiscal third quarter dropped by 12%. 

> fiscally /‘fiskali/ adverb (Economics): The 

government has become more fiscally responsible. © 

fiscally conservative/prudent 


enoun [C] fiscal 2006, 2007, etc. (AmE) 
(Accounting) = FISCAL YEAR: Fiscal 2006 is likely to 
be our best year ever. 


fiscal ‘drag noun [vu] 
(Economics) a situation in which a government takes 
an increasing proportion of people’s wages in 
income tax because it does not increase the levels 
of income at which tax is charged at the same rate 
as INFLATION > BRACKET CREEP 


fiscal first ‘half = First HALF (1) 


fiscal ‘policy noun [cu] 
(Economics) the way in which a government charges 
taxes or spends money in order to manage the 
economy: Loose fiscal policy (= low taxes and/or 
high government spending) could lead to high 
inflation. > MONETARY POLICY 
© loose/tight fiscal policy « to loosen/tighten fiscal 

policy 


fiscal second ‘half = seconp HALF 


fiscal 'year (abbr FY) (Ame also fiscal 2006, 2007, 
etc.) noun [C] 
14 (Accounting) (especially AME) = FINANCIAL YEAR 
2 (Economics) the period of twelve months over 
which a government prepares a full set of financial 
records: Parliament has approved the budget for the 
2006-07 fiscal year. Dh In the UK, the fiscal year 
runs from 6 April of one year to 5 April of the next. 
In the US it runs from 1 October to 30 September. 


‘fishbone diagram (also ,cause and ef'fect 
diagram, Ishikawa diagram) noun [CJ 
a diagram that is used to analyse the different 
causes of a particular effect or problem 


fishbone diagram 
area area 
e.g. machinery | | e.g. manpower 


cause 1 
cause 1 


effect/problem 
e.g. product 
too expensive 


cause 1 


reason for 
cause 1 


cause 2 


cause 1 


area 
e.g. stock levels 


area 
e.g. distribution 


fishery /‘fifari/ noun (plural fisheries) 
1 [Cc] a part of the sea or a river where fish are 
caught in large quantities: a herring/tuna fishery © 
The oil spill is threatening one of Spain’s richest 
fisheries. 
2 [Cc] = FISH FARM 
3 [v; pl.] the business or industry of catching fish: 
EU fishery ministers © the North Atlantic Fisheries 
College 


‘fish farm (also 'fishery) noun [CG 
a place where fish are bred as a business 


fit /fit/ verb, noun, adjective 

e verb (fitting, fitted, fitted) (AME usually fitting, fit, 
fit except in the passive) 
1 [+ obj] (often be fitted) to put or fix sth 
somewhere: Several expensi\2 features are fitted as 
standard on these vehicles. 
2 [+ obj or no obj] (used with an adverb or a 
preposition) to put or join sth in the right place: The 
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parts must be machined accurately in order to fit 
together properly. 
3 [+ obj or no obj] (not used in the continuous tenses) 
to agree with, match or be suitable for sth: choosing 
software that fits your company’s needs © Expanding 
into new areas doesn’t fit with our plans. > F1T 1N 
(WITH SB/STH) 
4 [+ obj] (especially BrE) to make sb/sth suitable for 
a particular job: His experience fitted him perfectly 
for the job. © His experience fitted him to do the job. 
> idiom at s1ZE noun 
fil fit sb/sth ‘in; fit sb/sth ‘in/‘into sth to 
find time to see sb or to do sth: I'll try and fit you in 
after lunch. ,fit ‘in (with sb/sth) 1 to work in an 
easy and natural way with sb/sth: We tried to decide 
how well each candidate would fit in. 2 to agree 
with, match or be suitable for sth: It was a nice offer 
but it didn’t fit in with our main business. > FIT 
verb (3) fit sb/sth ‘out/‘up (with sth) to supply sb/ 
sth with all the equipment, clothes, etc. that they 
need: The cost of fitting out the coffee shop was 
nearly $200 000. 

enoun [C, usually sing., UJ 


SEE ALSO: strategic fit 


the way in which things or people match each 
other or are suitable for each other: We need to 
work out the best fit between the staff needed and 
the people available. © These brands are an excellent 
fit with our core business. © She is a good fit for the 
job. © She and the company make a good fit. 
(2 by/in fits and ‘starts frequently starting and 
stopping again; not continuously: Economic 
recovery is proceeding in fits and starts. 

e adjective (fitter, fittest) 
healthy and strong: The government aims to make 
British industry leaner and fitter (= employing 
fewer people and with lower costs). 


fitness /‘fitnas/ noun [v] 
1 the state of being physically healthy and strong: 
They operate a chain of fitness clubs. © the health and 
fitness sector/industry © We need to ensure the 
company’s financial fitness. 
2 the state of being suitable or good enough for 
sth: There were doubts about her fitness for the 
position. 


fitter /‘fita(r)/ noun [q 
1 a person whose job is to put together or repair 
equipment: a pipe/gas fitter 
2 a person whose job is to cut and fit clothes or 
carpets, etc: carpet fitters 


five ‘nines noun [v] 


(IT) 99.999 per cent, which is the percentage of the 
time that some computer systems are expected to 
work properly: Most telephone companies are able to 
offer the five nines—or 99.999% reliability. © a server 
with five nines availability 


* fix /fiks/ verb, noun 

everb 
1 [+ obj] to decide on a date, a time, an amount, 
etc. for sth: Has the date of the next meeting been 
fixed? © Interest on the loan is fixed at 4.5% for the 
first three years (= will not change during that 
time). SET See note at ARRANGE 
2 [+ obj] fix sth (up) to arrange or organize sth: I'll 
fix up a meeting with the supplier. © How are you 
fixed (= do you have any plans) for Thursday? 
3 [+ obj] to repair or correct sth: Our engineers are 
trying to fix the problem. 
4 (Fconomics) [+ obj] fix prices to decide with other 
businesses that you will sell particular goods or 
services at the same prices and not compete with 
each other. This is illegal in many countries: The 
companies were fined over $20 million for fixing toy 
prices. > PRICE-F1X1NG 


fixed 


apap 


5 (Finance) [+ obj or no obj] (usually be fixed) to 
decide on the official price of sth, especially gold, 
at a particular time of the day, based on supply and 
demand: Gold was fixed at $318.70 an ounce on 
Wednesday afternoon in London. > FIXING 

enoun [Cc] 
1 (informal a solution to a problem, especially an 
easy or temporary one: There is no quick fix for the 
steel industry. 
2 (/T) asmall computer program that is used to 
repair a problem with a larger piece of software: a 
bug fix © You can download a temporary fix from 
their website. 
3 (Finance) the official price of sth, especially gold, 
at a particular time of the day, based on supply and 
demand; the process of deciding this price: Gold’s 
lowest fix this week was below $354 per ounce. 
~ FIXING 


fixed /fikst/ adjective 
staying the same; not changing or able to be 
changed: fixed prices © a fixed rate of interest © The 
money has been invested for a fixed period. © You can 
either pay a fixed monthly fee or per minute. 


fixed ‘asset = capITAL ASSET 


fixed ‘capital noun [vu] 
(Accounting) money that a company has invested in 
its buildings, machinery, etc. (capital assets) 


‘fixed ‘cost (also fixed ex'pense) noun [c, 
usually pl.] 
(Accounting) an amount of money used toruna 
business that remains the same whatever quantity 
of goods is produced: Rent is a fixed cost. © They are 
used to buying goods from the Far East, where the 
fixed costs are much lower. > VARIABLE COST— 
Picture at COST 


fixed ‘currency noun [cd] 
(Economics) a currency whose value is fixed 
compared to sth else, especially units of another 
currency 


fixed de'posit noun [cu] 
an arrangement where you leave an amount of 
money in a bank account for a particular period of 
time or longer in order to get a better rate of 
interest: a fixed-deposit account 


fixed ex'pense = FIXED CosT 


fixed ‘income noun [cu] 
(Finance) 
1 money that sb receives from an investment or a 
pension that does not change or increase: retired 
people living on fixed incomes © fixed-income 
investments/securities 
2 investments that offer an income that does not 
change over a period of time: They invest about $18 
billion in fixed income. © fixed-income trading 


fixed-interest se'curity noun [c, usually pl.] 
(Finance) an investment that pays you agreed 
regular amounts of income that do not change: 
Many investors have switched from shares to fixed- 
interest securities, such as government bonds. 


fixed in'vestment noun [u,C] 
(Economics) money that a business invests in 
machinery, buildings, vehicles, etc. that will be 
used over a long period of time (capital 
equipment) 


fixed ‘line (c/so landline) noun [Cc] 
a series of wires carried on poles or under the 
ground that joins a home, an office, etc. toa 
telephone network: Many of their customers have 
switched from fixed lines to mobile phones. © Calls to 
fixed-line phones are charged at 12¢ a minute. 


fixed ‘network noun [c] 
(IT) a series of wires and devices that permanently 
joins together telephones, computers, etc. that are 
in different places 


fixed ‘parity noun [c,v] 
(Economics) a fixed price at which a unit of a 
currency can be bought; a system in which there is 
a fixed relationship between the value of two 
currencies: The US dollar was convertible to gold at a 
fixed parity. © The currency has fixed parity against 
the euro. 


fixed ‘phone = Fixep TELEPHONE 


ifixed-'price adjective [only before noun] 
a fixed-price contract, deal, etc. is one in which a 
particular fee is agreed which does not change 
even if there is an increase in costs: Fixed-price 
contracts can give the manufacturer an unfair share 
of risks and costs. > COST-PLUS 


‘fixed-rate adjective [only before noun] 
charging or paying a particular fixed rate of 
interest, etc: fixed-rate bonds/debt/loans/mortgages 
+ FLOATING RATE 


fixed ‘tax (8r£ also flat 'tax, pro,portional 'tax) 
noun [C, usually sing. ] 
(Accounting; Economics) a system in which tax is paid 
at the same rate, however much you earn or spend: 
an annual fixed tax on vehicle ownership 
~> PROGRESSIVE, REGRESSIVE 


fixed 'telephone (a/so fixed 'phone) noun [] 
a telephone that is permanently attached toa 
network using wires > MOBILE PHONE 


fixed ‘term noun [c] 
(Commerce) an agreed or limited period of time: 
employees taken on for a fixed term © The policy will 
pay a lump sum at the end of a fixed term. © workers 
employed on fixed-term contracts for specific 
assignments 


fixed 'wireless noun [vu] 
(IT) a system or device that does not use wires to 
connect to other telephones, computers, etc. and is 
situated in one place, such as a home or an office: 
Fixed wireless is ideal for people living in remote 
areas. © fixed-wireless broadband (= that allows a 
fast connection to the Internet) 


fixer /‘fiksa(r)/ noun [Cc] 
a person who arranges business deals, especially 
illegal or dishonest ones 


fixing /fiksin/ noun [Cc] 
SEE ALSO: price-fixing 


(Finance) the process of deciding on the official 
price of sth, especially gold, at a particular time of 
the day, based on supply and demand: Gold was 
$341.50 an ounce at London’s afternoon fixing. 

~ FIX noun (3) 


flag /flzg/ verb, noun 

e verb (-gg-) 
1 [no obj] to become tired, weaker or less 
enthusiastic: It’s been a long day and I'm starting to 
flag. © Support for the deal is flagging. © flagging 
sales/demand/confidence 
2 [+ obj] to put a special mark next to information, 
an email, etc. that you think is important: I’ve 
flagged the paragraphs that we need to look at in 
more detail. 
3 [+ obj] flag (up) sth to announce or draw 
attention to sth: The group flagged 15% growth in 
the first half of the year. © We have flagged up various 
problems with the deal. 

enoun [Cc] 
a special mark that you put next to information, an 
email, etc. that you think is important 


flag of con'venience noun [c] 
(Transport) a flag of a foreign country that is used by 


a ship from another country for legal or financial 
reasons 


flagship /‘flegsip/ noun [c, usually sing.] 
1 the most important product, service, building, 
etc. that an organization owns or produces: They 
are opening a new flagship store in Madrid. © The 
software will continue to be our flagship. 
© a flagship brand/product/store 
2 the most important company in an industry or 
economy: They were once the flagship of the 
chocolate industry. © UBS, Switzerland’s banking 
flagship 
© a flagship airline/company/fund 

flame /flemm/ noun, verb 

enoun [C] 
a rude, offensive or unacceptable message sent by 
email: flames about inexperienced users posting 
stupid messages 

everb [+ obj] 
to send sb a flame; to criticize sb in a flame: They 
flamed him on chat rooms across the Internet. 


‘flame mail noun [c,u] 
rude, offensive or unacceptable messages sent by 
email; a message of this type: Some people have 
been so upset by flame mail that they have left their 
jobs. 


flash /flas/ noun 
1 (Marketing) [C] a band of colour or writing across 
a book, pack, etc. 
2 (/T) Flash™ [(u] a program which creates moving 
images for websites 


‘flash drive (a/so ‘flash memory drive, flash 
memory ‘pen drive) noun [Cc] 
(/T) asmall device that you can connect to a 
computer and use to store data and move it from 
one computer to another 


flat /flat/ adjective (flatter, flattest) 
1 not very successful because very little is being 
sold: The housing market has been flat for months. © 
Profits rose last year, despite flat sales. 
2 (about prices, numbers, etc.) increasing only a 
small amount; not increasing or falling: Shares were 
flat at €53. © Staff numbers will remain broadly flat 
next year. © flat profits 
3 (not used in the forms flatter, flattest) (about a 
payment) fixed; without any extra payments or 
charges: She charges a flat fee for her services rather 
than an hourly rate. 
4 (HR) used to describe an organization where 
there are fewer levels between the top and the 
bottom: They plan to introduce a flatter 
organizational structure, eliminating middle 
managers and increasing the need for knowledgeable 
workers. > HORIZONTAL, TALL 


flatbed ‘scanner (aiso flatbed /'flztbed/) 
noun [Cc] 
(IT) a SCANNER (= device for copying pictures and 
documents so that they can be stored ona 
computer) on which the picture or document can 
be laid flat for copying—Picture at OFFICE 


flat-panel = Fiat-scrEEN 


flat ‘rate noun [c, usually sing] 
a price for sth that is fixed at a particular amount 
and does not change; an amount paid or charged 
that is the same for everyone: Repayments on the 
loan are made at a flat rate of interest. © Employees 
contribute a flat rate of 5% of income to the fund. oa 
flat-rate tax system (= in which everyone pays the 
same percentage of tax) 


flat-'screen (also flat-panel) adjective [only before 
noun] (both especially BrE) 
especially about televisions or computer screens) 
not curved and usually in a thin case: A flat-screen 
monitor would save you a lot of desk space.—Picture 
at OFFICE 
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flat 'tax = Frxep TAx 


flatten /‘flatn/ verb [+ obj or no obj] 
1 if a price or number flattens or sb/sth flattens 
it, it stops increasing or continues to increase at a 
slower rate: Sales of its portable computers have 
flattened. © There has been a flattening trend in 
industrial production. 
2 (HR) if sb/sth flattens an organization or it 
flattens, the number of levels between the top and 
the bottom are reduced: We flattened the 
organization by removing several layers of 
management. © As a business flattens, it tends to 
become more productive. 
iE flatten 'out/‘off to stay at a steady level of 
development or progress after a period of sharp 
rises or falls: Oil prices are now flattening out. © 
There are signs that the economy has hit bottom or 
flattened out. LEVEL OFF/OUT 


flaw /flo:/ noun [c 
a mistake in sth that means that it is not correct or 
does not work correctly: They found a flaw in the 
software’s security system. © a fatal (= extremely 
serious) design flaw © The business plan has 
fundamental (= very serious) flaws. 
© fatal/fundamental/serious flaws + design/security/ 

structural flaws 


flawed /flo:d/ adjective 
having a flaw: We are trying to reduce the number of 
flawed products that reach customers. © We believe 
that the report is fundamentally flawed. 
© deeply/fatally/fundamentally/seriously flawed 


‘flea market noun [Cc] 


an outdoor market at which goods are sold at 
cheap prices, especially SECOND-HAND goods (= 
ones that are old or used) 


fledgling (a/so spelled fledgeling) /‘fled3lm/ noun 
[Cc] (usually used before another noun) 
a person, an organization or a system that is new 
and without experience: a fledgling business/ 
company/start-up © protecting fledgling industries 
fleece /fli:s/ verb [+ obj] (informal) 
to take a lot of money from sb by charging them too 


much: He claims that banks are fleecing their small 
business clients. 


fleet /fli:t/ noun [q 


SEE ALSO: rental fleet 


1 a group of planes, vehicles, ships, etc. travelling 
together or owned by the same organization: the 
company’s new fleet of vans © The airline plans to cut 
its long-haul fleet by a quarter. 

2 (used before another noun) a fleet customer, 
business, etc. is one that uses the same supplier, 
insurance company, etc. for all its vehicles: We can 
offer a range of discounts to fleet customers. 

3 a group of ships fishing together: a fishing/ 
whaling fleet 


‘fleet management noun [U] 


the activity of looking after, repairing, etc. a fleet 
of vehicles on behalf of a company: We offer fleet 
management for companies with both big and small 
fleets. © a fleet management company/service 

> ‘fleet manager noun [C] 


‘Fleet Street noun [vu] 


a street in central London where many national 
newspapers used to have their offices (now used to 
mean British newspapers and journalists in 
general) 

flexecutive /flek'sekjativ/ noun [C] 
a manager whose hours or place of work can 


change easily because of new technology; a 
professional worker who has many skills and can 


flexible 
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change jobs or tasks easily: Flexecutives can choose 
where they live and still remain connected to the 
business world. Flexecutive is formed from 
the words ‘flexible’ and ‘executive’. 


* flexible /‘fleksabl/ adjective 
able to change or be changed to suit new 
conditions or situations: Our plans need to be 
flexible enough to cater for the needs of everyone. oa 
flexible approach to clients’ requirements 
INFLEXIBLE > STIFF (3) 
> flexibility / fleksa'bilati/ noun [U]: Computers 
offer a much greater degree of flexibility in the way 
work is organized. © greater flexibility on pay and 
duties ‘flexibly adverb: We allow our staff to work 
flexibly—when they want and where they want. 


flexible ‘benefits noun [pl.] 
(HR) benefits, such as health insurance, use of a car, 
etc. that employees receive in addition to their pay 
and can choose themselves: flexible benefits 
packages > CAFETERIA PLAN 


flexible ‘hours (aiso flexible ‘working hours) 
noun [pl.] 
(HR) a system in which an employee can choose 
what time he or she will start or finish work each 
day: Parents with young children can ask for flexible 
hours. > FLEXITIME See note at SALARY 


flexible ‘working (a/so flexible '‘work) 
noun [U] 
(HR) a way of organizing work in a company or an 
organization that is different from the traditional 
way and may not have fixed times or places of 
work, for example: We now offer flexible working. 
Staff can work part-time or only in the school terms. 
© increased part-time working and the introduction 
of flexible working practices 


flexible ‘working hours = FLexipLe HouRS 


flexing /‘fleksm/ noun [vu] 
(HR) changing the hours that employees work to 
suit the changing needs of the company: the flexing 
of working days/hours » flex /fleks/ verb [+ obj]: 
Buyers can flex their start time and occasionally work 
from home. 

flexitime /‘fleksitaim/ (especially BrE) (AmE usually 
flextime /‘flekstarm/) noun [u] 
(HR) a system in which employees work a particular 
number of hours each week or month but can 
choose when they start and finish work each day: 
She works flexitime. © flextime schedules 


flier = FLYER 
flight /flart/ noun 
SEE ALSO: capital flight, top flight 


1 [c] ajourney made by air, especially in a plane; a 
plane making a particular journey: Did you have a 
good flight? © They operate 78 daily flights between 
the UK and US. o I'd like to catch an earlier flight. 
© to cancel/operate/overbook a flight «a domestic/ 
an international/a long-haul/short-haul flight «a 
charter/scheduled flight » cheap/low-cost flights 
2 (Economics; Finance) [U; sing.] a situation in which 
people quickly move their money from one country 
to another or from one type of investment to 
another in order to avoid risk or to improve profits: 
There has been a flight of capital away from the stock 
market . © Investors have made a flight to quality 
(= they have begun to buy more expensive and 
safer shares, bonds, etc.). 


‘flight at, tendant noun [c] 
a person whose job is to take care of passengers on 
a plane, bring them meals, etc. 

‘flight capital noun [vu] 
(Economics) money that people move out ofa 


country to avoid taxes or because they believe 
there is too much financial risk there: This country 
is one of the largest sources of flight capital, with an 
annual flow of $2.8 billion. > CAPITAL FLIGHT 


‘flight crew noun [Cc with sing./pl. verb] 
the people who work on a plane during a flight 


flighting /‘flattm/ noun [vu] 
(Marketing) a pattern of advertising a product 
during a period of time in which there is more 
advertising at some times and less or none at 
others > PULSING 


‘flip chart noun [dq 
large sheets of paper fixed at the top to a stand so 
that they can be turned over, used for presenting 
information at a talk or meeting—Picture at 
PRESENTATION 


* float /flaut; AmE floot/ verb, noun 

everb 
1 (Stock Exchange) [+ obj or no obj] to sell a 
company’s shares on a stock exchange for the first 
time: The business was floated on the stock market in 
1992. © We plan to float by the end of June. © The 
oe floated at $14.50. © The shares were floated at 

14.50. 

2 (Economics) [+ obj or no obj] if a government 
floats its currency or allows it to float, it removes 
controls on the price so that its value is decided by 
what people are willing to pay for it: Investors have 
praised the decision of the central bank to float the 
currency. © The peso is now freely floating alongside 
the dollar. © a floating currency/regime/system © the 
floating of the Thai baht See note at CURRENCY 
3 [+ obj] to suggest an idea or a plan for other 
people to consider: The idea of the merger was 
floated several months ago. 
EM float 'off/‘out sth (Stock Exchange) (often be 
floated off/out) to form anew company from part 
of a business and sell its shares on a stock 
exchange: The joint venture may be floated off as a 
new company. 142 A pronoun comes between the 
verb and off/out 

enoun 
1 (Stock Exchange) [C,U] = FLOTATION 
2 (Economics) [C, usually sing.] a situation where a 
government stops controlling the price of its 
currency and allows it to be bought and sold freely: 
The currency fell by 40% against the dollar on the 
first day of the float. > FREE-FLOATING 
3 [Cc] (especially BrE) an amount of money 
consisting of coins and notes of low value that is 
given to sb before they start selling things so that 
they can give customers CHANGE 
4 (Finance) [C, usually sing.] the number of a 
company’s shares that are owned by the public and 
are available to be bought and sold 


floatation = FLOTATION 


floater /‘flouta(r); AME ‘flou-/ noun [c] (AmE) 
1 (Finance, informal) = FLOATING-RATE NOTE 
2 (insurance) insurance you can buy that pays for 
items that are lost, damaged, etc. wherever they 
are: You can purchase a floater to cover movable 
property such as tools and equipment. © a personal 
articles floater 
3 a person who is employed to do a variety of jobs 
as needed: I have been working as a floater secretary 
in different departments of the firm. 


floating /‘fleotm; AME ‘flout-/ adjective [usually 
before noun] 


SEE ALSO: free-floating 


not fixed permanently at a particular level or value: 
They use a combination of fixed and floating prices. 


floating ‘charge noun [c] 
(Law) in the UK and some other countries, an 
arrangement where all the assets of a business can 
be claimed or sold if a debt is not paid 


floating ex'change rate (a/so ‘floating rate) 
noun [C] 
(Economics) an exchange rate for a currency that is 
not controlled by the government but changes as 
the demand for the currency changes: a floating 
exchange rate system/regime 


floating population noun [c] 
used to describe people who frequently move from 
one place to another: a floating population of 
migrant workers 


‘floating rate noun [c] 
1 (Finance) a percentage of interest that you pay or 
receive that changes because it is linked to the cost 
of borrowing money in a market: Most mortgages 
sold in the UK have floating rates. © a floating-rate 
mortgage/bond/loan 
2 (Economics) = FLOATING EXCHANGE RATE 


floating-rate ‘note (abbr FRN) (also ‘floater, 
informal) noun [c] 
(Finance) a type of bond that pays interest at a rate 
which can vary, for example when the rate at 
which banks lend money to each other changes: 
The company is selling $1.5 billion of two-year 
floating-rate notes. 


flog /flog; AmE fla:g; flo:g/ verb [+ obj] (-gg-) 
(informal) 
to sell sth to sb: The airline plans to flog the tickets 
over the Internet. 
fiw flog sth ‘off 1 to sell all or part of an 
industry, a company, etc., often at a low price in 
order to get rid of it 2 to sell things cheaply 


because you want to get rid of them or because you 


need the money 


* flood /flad/ noun, verb 

enoun [Cc] 
avery large number or amount of sth that appears 
at the same time: a flood of complaints © There has 
been a flood of cheap imports into the market. © The 
trickle of bankruptcies has become a flood. 

everb 
1 [no obj] flood in/into/out of sth to arrive or go 
somewhere in large numbers or amounts: 
Investment has flooded into the country. © Shoppers 
are flooding to the High Street stores. © Telephone 
calls came flooding in from customers. 
2 [+ obj] (usually be flooded) to send sth 


somewhere in large numbers: The office was flooded 


with applications for the job. © We’ve been flooded 
with complaints. 
3 [+ obj] to become or to make sth become 


available somewhere in large numbers or amounts: 


Cheap imported goods are flooding the market. © 
Investors normally flood the stock market with cash 
early in the year. 


floor /flo:7)/ noun 


SEE ALSO: dealing floor, factory ~, ground ~, shop ~, 
trading ~ 


1 [C, usually sing.] the area in a factory, shop/store, 


stock exchange, etc. where things are made, 


displayed or traded: The new stores will increase our 


floor space by 45%. © trading on the floor of the New 
York Stock Exchange 

2 [C, usually sing.] a level below which it is difficult 
for a price, number, etc. to fall; the lowest price, 
number, etc. that is possible: The market could lose 
500 points before reaching a floor. © an attempt to 
put a floor under falling share prices © They set a 
floor price of $1.7 million for the bidding. © Sales 
are falling through the floor. CEILING 


© to find/hit/reach a floor + to keep/put a floor under 


sth « to set a floor to/for stn 
3 the floor [sing.] the group of people who attend 
a formal talk or discussion: Are there are any 
questions from the floor? © to take the floor (= to 
make a statement or ask a question) 
kt] get/be given/have the ‘floor to get/be 
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given/have the right to speak during a formal 
discussion > idiom at HOLD verb 


‘floor broker noun [(c] 
(Stock Exchange) a person who is employed to buy 
and sell shares, opTIONS, etc. on behalf of others 
on an EXCHANGE 


‘floor limit noun (c 
(Commerce) the value of goods or services that you 
can buy with a bank or credit card without the 
shop/store having to get permission from the bank, 
etc. to accept the payment: If the sale exceeds the 
merchant’s floor limit, she must phone the credit- 
card company for authorization. 


‘floor manager noun [c] (AmB) 
(Commerce) a person who works in a large store and 
who is in charge of one floor or department 


‘floor plan noun [c] 
a drawing of the shape of a room or building, as 
seen from above, showing the position of the 
furniture, etc. 


‘floor trader noun [c] 
(Stock Exchange) an individual investor who is 
allowed to buy and sell shares, OPTIONS, etc. on an 
EXCHANGE 


flop /flop; AmE fla:p/ noun, verb 

enoun [Cc] 
a plan, project, product, etc. that fails badly: Their 
new sports magazine proved a costly flop. 

e verb [no obj] (-pp-) 
to be a complete failure: The business flopped and 
investors lost all their money. 


floppy /‘flopi; AmE ‘fla:pi/ (p/ura! floppies) 
= FLOPPY DISK 


floppy ‘disk (also dis‘kette, floppy) noun [Cc] 
(!T) a flat disk inside a plastic cover, that is used to 
store data in the form that a computer can read, 
and that can be removed from the computer: to 
save files on/onto a floppy disk > HARD DISK 


flotation (also spelled floatation) /flou'terfn; AME 
flou-/ (also float) (both especially BrE) noun [C,U] 
(Stock Exchange) the act of selling shares in a 
company on a stock exchange for the first time: 
plans for flotation on the stock exchange © a stock- 
market flotation © They have announced the partial 
flotation (= only a percentage of the total shares 
are sold) of their luxury fashion brand. © The shares 
have fallen far below their 160¢ flotation price. 
[SYN] IPO 
© to announce/consider/plan/seek a flotation ¢ to 
abandon/cancel/pull a flotation « to handle/ 
launch/manage a flotation « a partial/successful 
flotation 


flounder /‘flaunda(r)/ verb [no obj] 
(often used in newspapers) to have a lot of 
problems and to be in danger of failing completely: 
The stock market is floundering at all-time lows. © 
The drop in business travel left the airline 
floundering. 


flourish /‘flaris; AmE ‘fla:r1f/ verb [no obj] 
to develop quickly and be successful or common: 
Few businesses are flourishing tn the present 
economic climate. © a flourishing black market 
THRIVE 


* flow /flau; AmE flou/ noun, verb 
e noun [C, usually sing., U] 


SEE ALSO: audience flow, capital ~, cash ~ 


the continuous movement of sth from one person, 
place or thing to another; the thing that moves: 

There has been a constant flow of investment into the 
region. © We need to improve the flow of information 


flow chart 226 | fluctuation /flaktsuersn/ noun [c,u] 

frequent changes in the size, amount, level, etc. of 
-_e. ' sth, especially from one extreme to another: We 
up, down and across our organization. o The strike saw wild fluctuations in sales from week to week. 
has interrupted the flow of goods. © the flow of work © day-to-day/monthly/seasonal/short-term/weekly 


through the factory ; 
© a constant/continuous/free/steady flow of sth « to jiysieation: 


control/improve/increase/manage/speed (up) the flush /flas/ adjective, verb 


flow « to disrupt/prevent/reduce/reverse/stop the e adjective [not before noun] (informal) 
flow having a lot of money, usually for a short time: 

e verb [no obj] companies flush with cash/funds/money © With the 
1 (usually used with an adverb or a preposition) to high cost of borrowing, consumers are no longer 
move or pass continuously from one place or feeling flush. 
person to another, especially in large numbers or everb 
amounts: More than €60 billion flowed out of these {17 flush sb ‘out to force sb who is planning or 
funds last year. © Capital ts flowing back into the doing sth secretly, especially sth dishonest, to say 
country. © We try to keep information flowing what they are planning or who they are: Their offer 
between the different departments. is likely to flush out any rival bidders. 
© to flow easily/freely/smoothly ; . 

2 to be available easily and in large amounts: Once ae if Alatotryimoumil. qisually singel (Bee) 

Lt peti i aes P its will start to flow. : a small amount of money that you risk on a bet, an 
oe Bs (formal) to come or result investment, etc: to have a flutter on the stock 

from sth: These changes flowed from the vata os BET, GAMBLE 


reorganization of the company. flow ‘through to ; ; 

sth to reach sb/sth or have an effect on them/it:1t __ fly /fla1/ verb (flies, flying, flew /flu:/ flown /floun; 
will take time for the drop in manufacturing costs to AmeE floun/) 

flow through to consumers. 1 [+ obj] to transport goods or passengers in a 


: ’ ’ ' plane: The airline flew nearly a million passengers 
eal “ae h = -aanntaesyeaamte (also ‘flow last month. © The replacement parts had to be flown 


in specially. 


a diagram that shows the connections between the 2 (AmB) [no obj] to be successful: It remains to be 
different stages of a process or parts of a system: a seen whether his project will fly. ; 
flow chart showing what happens to the product IFW fly ‘standby to travel by plane using a ticket 
between manufacture and final delivery that cannot be bought in advance and is only 
available a very short time before the plane leaves 
flow chart (a standby ticket): One in ten business travellers flies 


standby. > idiom at SHELF 


flyback /‘flarbek/ noun [c] (AmE) 
(HR) avery thorough and detailed job interview 
that sb, especially a student, has in an employer’s 
office, generally after a first more general 
interview with the employer: Getting a flyback 
shows that the firm thinks you are qualified for the 
job. © a flyback interview CALLBACK (1) 


‘fly-by-night adjective [only before noun] 
(about a person or business) dishonest and only 
interested in making money quickly: There are 
plenty of fly-by-night operators who enter the trade 
looking for easy money. » ‘fly-by-night noun [C] 


flyer (also spelled flier) /‘flara(r)/ noun [C 


SEE ALSO: frequent flyer, high-flyer 


(Marketing) a small sheet of paper that advertises a 
product or an event, copies of which are given toa 
large number of people: to hand out flyers for a new 
‘flow of ‘funds noun [c, usually sing. ] club © We put out a flyer promoting our product range. 
(Economics) the way in which money moves from 2 take a ‘flyer (on sb/sth) (a/so spelled ~ flier) 


one country to another or between different parts (especially AmE) (informal) to risk your money, 
of the economy, for example by people giving and reputation, etc. on sb/sth that you are not sure of: 
receiving loans: The Federal Reserve’s ‘flow of funds’ Are you ready to throw away your success and take a 
report shows a decrease in the wealth of households. flyer on something new? 

‘flow pro duction (a/so con,tinuous FMCG / ef em si: 'd3i:/ abbr 
pro'duction) noun [u] (Marketing) fast-moving Consumer goods goods 


(Production) a way of manufacturing a product in that sell quickly because people use them in large 
large quantities in which each unit moves quantities every day, especially food and drinks: 


continuously through the stages of production one the FMCG sector/industry © Unilever, the FMCG giant 
after the other > BATCH PRODUCTION, JOB FNMA / ef enem '‘e1/ = FANNIE MAE 


PRODUCTION, MASS PRODUCTION ‘ 
fl ta a FOB / ef au 'bi:; AmE 0u/ = FREE ON BOARD 
owsneet /‘flausi:t; AME ‘flou-/ = FLOW CHART 
J oh s * focus /'faukas; AmE ‘fou-/ verb, noun 


* fluctuate /‘flaktfuert/ verb [no obj] everb [+ ob} orno obj] (-S- or -SS-) 
to change frequently in size, amount, level, etc., to give attention, effort, etc. to one particular 
especially from one extreme to another: The price of _ subject, situation or person rather than another: 
cocoa can fluctuate wildly on world markets. © They need to focus more on marketing the products. 
Workers can move between factories as the workload © We are going to focus our resources on our most 
fluctuates. © fluctuating prices promising products. 
© to fluctuate dramatically/widely/wildly © to focus your attention/efforts/energy/resources on 


sb/sth 


enoun | 227 food service 
1 [C, usually sing., U] the thing or person that is 


most important to a business or a group of people; 


the act of paying special attention to a particular ‘fold-out (Ame spelling foldout) adjective {only 

aim or activity: The focus will remain on improving before noun] 

sales. © The company is shifting its focus from used to describe a page ina book, magazine, etc. 

manufacturing to distribution. © We have tried to that is designed to be opened out to make a larger 

develop a customer focus (= to concentrate on page > ‘fold-out (AmE spelling foldout) noun [C] 

treating customers well). follow /‘folou; AmE 'fa:loo/ verb 

© to develop/have a focus « to lack (a) focus ¢ to 1 [+ obj or no obj] to come after sth/sb else in time 

change/keep/lose/maintain/shift your focus or order; to happen as a result of sth: The share 

2 [vu] the quality of being able eres all your price fell dramatically following the company’s poor 

attention to a particular aim or activity and not results. © Our opening hours are as follows... 

spend time and energy on other things 2 [+ obj| to accept advice, instructions, etc. and do 
focused (also spelled focussed) /‘faukast; AME 'fou-/ | what you have been told or shown to do: We are 

adjective required to follow certain rules on hygiene and safety. 

with very clear aims; with your attention directed 3 [+ obj or no obj} to act or behave in the same way 

to what you want to do or to a particular thing: that sb else has just done; to copy sb/sth: if the 

adopting a more focused approach to marketing © insurer cuts its dividend others will surely follow. © 

The challenge is to keep staff focused and productive. They followed the lead of other carmakers and 

~> CUSTOMER-FOCUSED reduced their product range. 


4 [+ obj] to develop or happen in a particular way: 


focus group noun [CJ Inflation ts likely to follow a downward trend until 


1 (Marketing) a small group of people, specially 


: ‘ next year. 
chosen to represent different social classes, etc., [EW follow ‘through (on/with sth); follow sth 
who are asked to discuss and give their opinions ‘through to finish sth that you have started: They 


about a particular subject. Fhe information 


: ailed to follow th } thei itmernits. 
obtained is used by people doing MARKET gH GAMES fp UG Wat ROU SU OT EiLelia COTTA TAG Ty 


+ FOLLOW-THROUGH follow sth ‘up; follow ‘up 


RESEARCH, for example about new products or on sth/sb to find out more about sth/sb that sb has 
advertisements: Feedback from focus groups told you about or suggested to you: Remember to 
suggested the advertisement made people feel they follow up on all sales leads (= information about 
could talk to the vank. © focus-group research possible customers). > FOLLOW-UP ,follow sth ‘up 
© to conduct/do/hold/run/use a focus group with sth to add to sth that you have just done by 
2 (HR) a small group of employees who are asked doing sth else: You should follow up your phone call 
to discuss and give their opinions about aspects of with aya emaillor elletter > penwow-ur 
company policy such as management or changes: 
She formed a focus group composed of follower /‘folova(r); AmE 'fa:lou-/ noun [Cc] 
representatives from every department. 1 a company that only produces new products, 
© to conduct/do/hold/run/use a focus group uses new technologies, etc. once others have tried 
‘focus list noun [d to do so; a company that enters a market after 
: ! others: Their company is a follower rather than an 
(Stock Exchange) a list of companies whose shares innovator. © They entered the electronics industry as 
are worth buying or selling, according to a a market follower, producing cheap versions of 
particular bank, etc: a focus list of poor performers established products. 
focussed = rocusep 2 a person who is very interested in a particular 


ao = activity and is aware of all the recent news about it: 
FOK /,efau ‘ker; AmE ou/ = FILL OR KILL ORDER Pollan of the company think that it is heading for 
fold /fauld; AmE fould/ verb [+ obj or no obj good results. 

(about a business) to close because it is not — LEADER 

successful: The company will fold unless it gets more ' 

financing. © Some neha ee funds are risk of follow-through) noun [ul] 

folding. 

fT fold sth ‘into sth to make a smaller 

business, service, etc. part of a larger one; to join 


the actions that sb takes in order to complete a 
plan: The project could fail if there is inadequate 
follow-through. > FOLLOW STH THROUGH at 


different businesses, services, etc. together: The St ech 

company is being folded into GM’s European ‘follow-up noun [Cu] 

operations. an action or a thing that continues sth that has 
-fold /fauld; AmE fould/ combining form (used in already started or comes after sth similar that was 


done earlier: The call will be a follow-up to the email 
sent to customers last week. © There had been no 
follow-up after the initial training. > FOLLOW STH 
UP, FOLLOW UP ON STH/SB at FOLLOW 

© a follow-up call/letter/meeting/report 


food /fu:d/ noun 


adjectives and adverbs) 

multiplied by; having the number of parts 
mentioned: Interware reported a fourfold increase in 
pre-tax profits. © The company’s share price has 
climbed nearly tenfold in three years. 


* folder /‘faulda(r); AmE 'fould-/ noun [Cc] 
SEE ALSO: square cut folder 


SEE ALSO: convenience food, fast ~, non-~, spider ~ 


1 [U] things that people eat: the food industry © 
Imports of food products have exceeded exports. 
2 [c,U] a particular type of food G&G This is 


1 acardboard or plastic cover for holding loose 
papers, etc: a folder of invoices—Picture at FILE 


© to keep/put sth in/take sth out of a folder + to sometimes used, especially in the plural, in the 


close/open a folder names of organizations that preduce or deal with 


2 (IT) (in some computer systems) a way of ' ; 
organizing and storing computer files: Create a new cates es hoe wn peg? lanai pia 


folder for each project. © The program allows you to ies 
organize your emails into foiders. © Click on the files > idiom at. Doc 


and drag them into the ‘set-up’ folder. ‘food service noun [u, C) 
© to create/delete/name/rename a folder « to close/ the business of making, transporting and serving 
open a folder food, for example in schools, stores, airports or 


companies: food service businesses © working in food 
service management > CATERING 
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foodstuff /'fu:dstaf/ noun [c, usually pl.] 
(Economics) any substance that is used as food: 
There is no sales tax on basic foodstuffs. 


foot /fot/ noun, verb 

enoun [Cc] (plural feet /fi:t/ or foot! 
a unit for measuring length equal to 12 inches or 
30.48 centimetres 
(I be run/rushed off your ‘feet to be 
extremely busy; to have too many things to do get 
your ‘feet wet (especially AmE) (informal) to start 
doing sth new: This is a good way of getting your feet 
wet in e-commerce. get/have a/your foot in the 
‘door to manage to enter an organization, a field of 
business, etc. that could bring you success: They 
wanted to get a foot in the door of the developing 
telecoms industry. on your ‘feet in a normal state 
again after a period of trouble or difficulty: The new 
chairman hopes to get the company back on its feet 
within six months. 

everb 
(0) foot the ‘bill informal) to be responsible for 
paying the cost of sth: Manufacturers will have to 
foot the bill for recycling their products. 


footer /‘futa(r)/ noun [cd 
a line or block of text that is automatically added to 
the bottom of every page that is printed from a 
computer: The page number and heading appear in 
the footer. > HEADER 


footfall /‘futfo:1/ (especially BrE) (AmE usually ‘foot 
traffic) noun [c,uU] 

Marketing) the number of people that visit a 
particular shop/store, shopping centre, etc. over a 
period of time: The centre has an average weekly 
footfall of 600 000 visitors. © a campaign to increase 


footfall 


foothold /'fothavld; AmE -hould/ noun [c, 
usually sing. ] 
a strong position in a business, profession, etc. from 
which sb can make progress and achieve success: 
The deal will give us a foothold in the competitive 
Australian market. > BEACHHEAD 
© to establish/gain/have/obtain/secure a foothold « 

sth gives you a foothold 


footing /‘fotin/ noun 

1 [sing; U] the state of being strong and steady: The 

economy has struggled to regain its footing. © The 

loan has put the company back on a sound financial 

footing. 

© to find/gain/lose/regain your footing « to be on/put 
sb/sth ona... footing « a firm/good/solid/sound/ 
stable/strong footing 

2 [sing.] the position or status of sb/sth in relation 

to others; the relationship between two or more 

people or groups: We are competing on an equal 

footing with foreign firms. © The new law puts 

temporary staff on the same footing as long-term 

employees. 

© to be ona... footing * a competitive/an equal/the 
same footing 


footprint /‘fotprmt/ noun [c] 
1 the amount of space on a desk that a computer 
or other piece of equipment fills: This model has a 
smaller footprint than anything else on the market. 
2 (/T) the area on the earth in which a signal from a 
communications SATELLITE can be received 


Footsie /‘fotsi/ = FTSE 100 INDEX 


‘foot traffic noun [vu] 
1 (Marketing) (especially AME) = FOOTFALL 
2 the movement of people from one place to 
another 


footwear /‘fotwea(r); AmE -wer/ noun [vu] 


(used especially in shops/stores) things that people 
wear on their feet, especially shoes or boots: Sales 


of clothing and footwear climbed by 11%. © the 
footwear market/industry 


foray /‘fore1; AmE 'fo:-; ‘fa:-/ noun [C] 
(often used in newspapers) an attempt to become 
involved in a different business activity or market: 
The bank has made its first foray into Brazil. © the 
company’s disastrous foray into telecommunications 
© to end/launch/make a foray (into sth) 


force /fo:s; AmE fa:rs/ noun, verb 
enoun 


SEE ALSO: driving force, labour ~, sales ~, task ~ 


1 [Cc] a person or thing that has a lot of power or 
influence: The company has become a major force in 
the cellphone industry. © He is seen as a powerful 
force for change. > MARKET FORCES 
© a dominant/driving/major/powerful force « 
competitive/economic forces 

2 [U] the authority of sth: These guidelines do not 
have the force of law. 
3 (HR) [C with sing./p!. verb] a group of people who 
have been organized for a particular purpose 
—> WORKFORCE 
1] come/enter into ‘force (about a law, rule, 
etc.) to start being used: New accounting rules come 
into force next year. in ‘force (about a law, rule, 
etc.) being used or applied: the environmental 
standards in force in Europe join/combine ‘forces 
(with sb) to work together in order to achieve a 
shared aim: They hoped to join forces with Fiat to 
develop new vehicles. > idiom at BRING 

e verb [+ obj] 
1 (often be forced) to make sb/sth do sth that they 
do not want to do: The president was forced into 
resigning. © She was forced out of her job. © The 
economic downturn has forced us to cut jobs. © to be 
forced into bankruptcy 
2 (often used with an adverb or a preposition) to make 
sth happen, especially sth bad or sth other people 
do not want: They have collected enough signatures 
to force a vote. © Fierce competition has forced down 
the cost of telephone services. 


forced /fo:st; AmE fo:rst/ adjective 
used to describe sth that happens or is done when 
sb does not want it: a forced sale of his property © 
the forced departure/resignation of the chief 
executive > COMPULSORY 


forced liqui'dation = computsory 
LIQUIDATION 


forced ‘selling noun [vu] 
(Finance) a situation in which an investment fund 
must sell particular shares, bonds, etc. in order to 
follow its own rules, for example, rules about the 
quality of investments it can keep > forced ‘seller 
noun [C] 


force field a'nalysis noun [(d 
(HR) a way of making change more acceptable in an 
organization by analysing the positive and negative 
aspects and working to increase the positive and 
decrease the negative 


force majeure / fo:s mz'33:(r); AmE ,fo:rs/ 
noun [U] 
(Law) unexpected circumstances, such as war, that 
can be used as an excuse when they prevent sb 
from doing sth that is written in a contract: a force 
majeure clause (= in a written contract) D4 Force 
majeure is a French phrase. 
© to accept/challenge/declare force majeure 


* forecast /'fo:ka:st; AmE ‘fo:rkest/ noun, verb 
enoun [Cc] 


SEE ALSO: cash-flow forecast 


a statement about what will happen in the future, 
based on information that is available now: It ts 
difficult to give an accurate forecast of sales. © We 
have raised our forecast for growth by 2 per cent. © 


Profits are in line with our previous forecast of €6.4 

billion. 

© an economic/a financial forecast « an earnings/ 
inflation/a growth/profit/sales forecast « to give/ 
make/provide a forecast « to change/revise a 
forecast « to increase/raise a forecast « to 
downgrade/lower/reduce a forecast « to beat/ 
exceed/meet/miss a forecast 

e verb [+ obj] (forecast, forecast or forecasted, 

forecasted) 

to say what you think will happen in the future 

based on information that you have now: Experts 

are forecasting a recovery in the economy. © Rice 

exports are forecast to fall sharply. © Sales were lower 

than forecast. PREDICT > ‘forecasting noun 

[U]: forecasting models/techniques 


forecaster /'fo:ka:sta(r); AME 'fo:rkeestar/ 

noun [C] 

a person or an organization that studies an 
economy, industry, etc. and says what they think 
will happen to it in the future: Most independent 
forecasters expect the economy to grow by under 1.5 
per cent this year. © an economic/a financial 
forecaster 


foreclose /fs:'kleuz; AmE fa:r'klouz/ verb 

1 (Finance) [+ obj or no obj] (especially about a 
bank) to take control of sb’s property because they 
have not paid back money that they have 
borrowed: to foreclose on a mortgage/property © The 
bank has threatened to foreclose on the company. 

2 (formal) [+ obj] to reject sth as a possibility: We 
cannot foreclose any of the options at this stage. 
EXCLUDE 


foreclosure /fo:'klau3za(r); AME fa:r'klou-/ noun 
[U,C] 

(Finance) the act of FORECLOSING on money that 
has been borrowed or the right to do this; an 
example of this: Mortgage foreclosures reached their 
highest level in April. © The bank applied to the court 
for an order for foreclosure. 


forefront /‘fo:frant; AmE 'fo:rf-/ noun [sing.] 
at/in/to the ‘forefront (of sth) in or into an 
important or leading position in a particular group 
or activity: The group was then at the forefront of 
new drug development. 


* foreign /‘foran; AME 'fa:ran; 'fa:ran/ adjective 
1 inor from a country. that is not your own: 
earning foreign currency from exporting goods © 
Developing countries need to attract foreign capital/ 
investment. © a foreign-owned company 
> OFFSHORE 
2 [only before noun] dealing with or involving other 
countries: foreign affairs/policy/trade 


foreign ‘bond noun [c] 

(Finance) a bond that investors in a particular 
country can buy in their own currency but which is 
issued by a foreign company: Canadians invested 
$2.5 billion in foreign bonds during the quarter. 

> EUROBOND 


MORE ABOUT 


Foreign bonds 
There are different names for foreign bonds that 


are sold in particular countries. For example, a 
foreign bond that is sold in the US can be called a 
Yankee bond, one sold in Japan a Samurai bond 
and one sold in the UK a Bulldog bond. 


foreign 'currency account = cuRRENCY 
ACCOUNT 


foreign 'currency ex posure = curRENCY 
EXPOSURE 


| 229 forensic accounting 


foreign ‘currency re serves (a/so ‘currency 
re, serves) noun [pl.] 
(Economics) supplies of foreign money, and assets 
such as gold that can easily be exchanged for 
money, that a government keeps to buy its own 
currency when it needs to protect its value 
compared to other currencies FOREIGN 
EXCHANGE RESERVES 


foreign ‘currency risk = curRENCY RISK 


foreign ‘debt noun [cu] 
(Economics; Finance) money that the government 
and organizations in a particular country owe to 
lenders in other countries: The country owes more 
than $100 billion in foreign debt. © foreign debt 
payments/repayments EXTERNAL DEBT 


‘foreign di'rect in'vestment (abbr FDI) (also 
direct in'vestment) noun [U; C, usually sing. } 
(Economics) money that people or companies of one 
country invest in another by buying property, 
building factories, buying businesses, etc: The 
continued flow of foreign direct investment is critical 
for developing countries. 


* foreign ex'change noun 
(Economics; Finance) 
1 [U] (abbr forex) the system of exchanging the 
money of one country for that of another: Controls 
on foreign exchange limit the amount of money you 
can take out of the country. © a country’s foreign 
exchange policy 
2 [U] money that is obtained using this system: 
Tourism ts our largest source of foreign exchange. oa 
foreign exchange trader/dealer © Oil exports account 
for 70% of the country’s foreign exchange earnings. 
+> FOREX 
3 [c] a place where money of different countries is 
exchanged: The pound fell on the foreign exchanges 
yesterday. 


foreign ex'change market (a/so ex'change 
market, fess frequent) noun [C] 
(Finance) the system in which organizations, 
governments and investors buy and sell currencies; 
anywhere that this happens: The foreign exchange 
market is the largest financial market in the world 
with a daily turnover of over $1.3 trillion. © By 
midday the dollar was trading at 121.92 yen on the 
Tokyo foreign exchange market. CURRENCY 
MARKET > FOREX 


foreign ex'change re serves (a/so foreign 
re'serves, international re'serves) noun [pl.] 
(Economics) supplies of foreign money and assets 
such as gold that can easily be exchanged for 
money, which a government keeps to buy its own 
currency when it needs to protect its value 
compared to other currencies: The central bank 
holds most of its foreign exchange reserves in US 
dollars and Treasury bills. FOREIGN CURRENCY 
RESERVES 


foreign ‘trade zone noun [Cc] (abbr FTZ) (Ame) 
(Trade) an area in the US where you can receive, 
work with and store imported goods without 
paying taxes on them > FREE ZONE 


foreman /'fo:man; AME '‘fo:rmen/, forewoman 
/‘fo:women; AME 'fo:rw-/ noun [C} (plural foremen 
/-man/ forewomen /-wimin/) 
1 aworker who is in charge of a group of other 
factory or building workers: a foreman ona 
building site © a factory/drilling foreman 
2 a person who acts as the leader of asury ina 
court 


fo,rensic ac'counting /fo'rensik; -'renzik/ 
noun [U]} 
(Accounting) the activity of investigating financial 
records in order to find evidence of illegal 
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payments, stolen money, etc: auditors trained in 
forensic accounting » forensic ac'countant noun 
[c] 

forestry /‘foristri; AmE 'fo:r-; ‘fa:r-/ noun [U] 
the science or industry of planting and taking care 
of trees and forests: a forestry company © forestry 
products such as timber and paper 


forex (also spelled Forex) /‘foreks; AME ‘fo:r-; 'fa:r-/ 
(also FX) abbr 
(Finance) a short way of saying or writing foreign 
exchange: trading in the forex market © forex 
trading © a forex dealer/trader 

forfeit /‘fo:fit; AmE ‘fo:rfat/ verb [+ obj] 
1 to lose sth or have sth taken away from you 
because you have done sth wrong: If you cancel 
your flight, you will forfeit your deposit. 
2 to agree not to receive sth that you have a right 
to: She forfeited her salary for an extended period of 
leave. 


forfeiture /‘fo:fitfa(r); AmE ‘fo:rfatfar/ noun [u,C] 
an act of FORFEITING sth: the forfeiture of property 
forge /fo:d3;-AmE fo:rd3/ verb [+ obj] 


1 to put a lot of effort into making sth successful or 


strong so that it will last: We have tried to forge 
closer links with our suppliers. 
© to forge links/ties (with sb) « to forge an alliance/a 
partnership/relationship « to forge a deal/merger 
2 to make an illegal copy of sth in order to deceive 
people: They had been passing forged notes. oa 
forged signature > COUNTERFEIT 
© to forge a banknote/document/passport/signature 
[iLMa forge ahead (about a price, number, etc.) 
to increase, especially by a large amount within a 
short period of time: Sales have forged ahead (by) 
7%. forge ahead (with sth) to move forward 
quickly; to make a lot of progress quickly: They are 
forging ahead with their merger plans. forge 
‘higher if the value of a share, a currency, etc. 
forges higher, it rises by alarge amount within a 
short period of time: The dollar forged higher 
against (= compared to) the euro yesterday. 


forgery /‘fo:djari; AmE ‘fo:rd3-/ noun [C] (plural 
forgeries) 
1 [U] the crime of copying money, documents, etc. 
in order to deceive people 
2 [c] something, for example a document, piece of 
paper money, etc., that has been copied in order to 
deceive people: The signature was a forgery. 


forgive /fa'giv; Ame far'grv/ verb [+ obj] (forgave 
/fa'gerv; AmE far'g-/ forgiven /fa'givn; AmE far'g-/) 
(formal) 
(about a bank, company, etc.) to say that sb does 
not need to pay back money that they have 
borrowed: The company has forgiven a $15 million 
loan to its former chairman. © forgiving developing 
countries’ debt » forgiveness /fa'givnas; AME 
far'g-/ noun [U]: debt forgiveness 


fork /fo:k; AmE fo:rk/ verb 
[iL89 fork ‘out (for sth); fork ‘out sth (for/on 
sth) (Ame also fork ‘over sth (for sth)) (informal) to 
spend a lot of money on sth, especially unwillingly: 
We doubt whether consumers will fork out for such 
an expensive service. © They forked over $60 000 for 
legal fees. SHELL OUT 

forklift /‘fo:klit; Ame ‘fo:rk-/ (also forklift 'truck) 
noun [C] 
a vehicle with special equipment on the front for 
moving and lifting heavy obiects—Picture at 
TRANSPORT 


* form /fo:m; Ame fo:rm/ noun, verb 


enoun [Cc] 


SEE ALSO: application form, claim ~, I-9 ~, order ~, 
substance over ~, tax ~ 


an official paper or electronic document containing 

questions and spaces for answers or information: 

Use form 8E if you are renewing your passport. © You 

can submit your form by email. > idiom at DUE 

© to complete/fill in/fill out/sign a form « to file/ 
return/submit a form « a booking/an entry/a 
registration/reservation form 

e verb [+ obj or no obj} 

to start a group of people, such as an organization, 

a committee, etc.; to come together in a group of 

this kind: The group was formed from the merger of 

two engineering firms. © They have formed an 

alliance with a British bank. © a newly formed 

company © The partnership formed in 1996. See note 

at FOUND 


* formal /‘fo:ml; AmE 'fo:rml/ adjective 


1 (about a style of dress, speech, writing, 
behaviour, etc.) very correct and suitable for official 
or important occasions: Legal firms may have a 
policy of formal dress. © You should use a forrnal style 
of writing in the report. 

2 official; following an agreed or official way of 
doing things: formal legal processes © A formal 
announcement of the appointment is expected today. 
© No formal agreement has yet been reached. 

3 (Economics) [only before noun] used to describe 
the part of an economy that involves businesses 
which are officially established or recognized and 
employment in these businesses: Only 15% of the 
labour force are employed in the formal sector. 

— SHADOW ECONOMY 

> formally /'fo:mali; AME 'fo:rm-/ adverb: Dress 
formally for your interview. © The accounts were 
formally approved by the board. 


formality /fo:'mzlati; AmE fo:r'm-/ noun (plural 
formalities) 
1 [c, usually pl.] a thing that you must do as a 
formal or an official part of a legal process, a social 
situation, etc: It takes a month to complete the legal 
formalities of the sale. © Let’s skip the formalities and 
get down to business. © lengthy customs formalities 
© to complete/deal with/follow/go through (the) 

formalities ¢ to dispense with/skip (the) formalities 

2 [C, usually sing.] a thing that you must do as part 
of an official process, but which has little meaning 
and will not affect what happens: He already knows 
he has the job so the interview is a mere formality. 
3 [vu] correct and formal behaviour 


formalize, -ise /'fo:malaiz; AmE 'fo:rm-/ verb 
[+ obj] 
1 to give sth a fixed structure or form by 
introducing rules: Entry to jobs at all levels has 
become more formalized. 
2 to make an arrangement, a plan, etc. legal or 
official: They have now formalized the investigation. 
> formalization, -isation / fo:malar'zerfn; AME 
fo:rmala'z-/ noun [U] 


format /‘fo:met; AmE ‘fo:rmeet/ noun, verb 

enoun [C]} 
1 the arrangement, plan, design, etc. that is 
chosen for sth: About half the stores are being 
converted into a convenience store format. © The 
document uses a question-and-answer format. 
2 the way in which information is stored on a 
computer, disk, tape, etc: The images are stored ina 
digital format. © the increasing popularity of the DVD 
format © Convert the document into HTML format. 
3 (Marketing) the shape and size of a book, 
magazine, etc: The magazine is being relaunched in 
a new format. © advertising on large-format 
billboards 


e verb [+ obj] (-tt-) 
1 to arrange text or numbers in a particular way 
on a page or a screen: Format the document in two 
columns. © The data is automatically formatted into 
the report. 
2 (/T) to prepare a computer disk so that data can 
be recorded on it INITIALIZE 


formation /fo:merfn; AME fo:r'm-/ noun [u,C] 
SEE ALSO: Capital formation 


the action of establishing or developing sth; sth 
that is established or developed: She has been in 
charge of the firm since its formation in 1998. © the 
formation of corporate strategy © The country has a 
high rate of new business formation(s). 


formatting /‘fo:mztin; AmE ‘fo:rm-/ noun [U,C] 
the way in which you arrange text and numbers on 
the screen in an electronic document, a 
SPREADSHEET, etc: You will lose some of the 
formatting when viewing the document in another 
program. © paragraph formatting 


former /'‘fo:ma(r); AME 'fo:rm-/ adjective [only 
before noun] 
1 that used to have a particular position or status 
in the past: my former boss/colleague 
2 that used to exist in earlier times: the former 
Soviet republics 


‘form letter noun [cd 
a letter with standard content that can be sent toa 
large number of people, especially one produced in 
large numbers using a computer program > PRO 
FORMA 


formula /‘fo:mjala; AmE ‘fo:rm-/ noun [C] (plural 
formulas or, especially in scientific use, formulae 
/‘fozmjali:; AME 'fo:rm-/) 


SEE ALSO: golden formula 


1 (Technical) a series of letters, numbers or symbols 


that represent a rule or law: They use complex 
mathematical formulas to calculate the insurance 
premium. 

2 a particular method of doing or achieving sth: 
There’s no simple formula for the success of a 
business. 


‘formula in vesting noun [uv] 
(Finance) a way of investing money by following a 
particular set of rules » 


* formulate /‘fo:mjulert; AmE 'fo:rm-/ verb [+ obj] 
to create or prepare sth carefully, giving particular 
attention to the details: to formulate a plan/policy/ 
strategy © The patent covers the way in which the 
drug is formulated. » formulation / fo:mju'lerfn; 
AmE fo:rm-/ noun [U,C]: the formulation of new 
policies © new formulations of existing drugs 


for-'profit adjective [only before noun] 
used to describe a company or an organization that 
is run with the aim of making a profit: They operate 
a for-profit hospital chain. > NON-PROFIT 


fortune /‘fo:tfu:n; AmE 'fo:rtf-/ noun 

1 (c] alarge amount of money: She made a fortune 

in real estate. © He built his fortune selling computers 

in Latin America. 

© to amass/build (up)/make a fortune + to lose/pay/ 
spend a fortune « a considerable/large/substantial 
fortune « a family/personal fortune 

2 [C, usually pl., U] the good and bad things that 

happen to a person, business, country, etc: The 

company’s financial fortunes are closely linked to 

those of Mexico. © the changing fortunes of the film 

industry © a plan to restore the group’s fortunes 

© changing/declining/flagging/mixed fortunes « to 
restore/reverse/revive sb’s/sth’s fortunes 

> idiom at cost verb 


| 231 forward exchange rate 


Fortune '500 / farv ‘handrad/noun [sing.] 


a list that is published every year of the 500 US 
companies that have the largest income: The 
company ranks 33rd on/in the Fortune 500. © a 
Fortune 500 company 


* forum /'fo:ram/ noun [C 


a place where people can exchange opinions and 
ideas on a particular issue; a meeting organized for 
this purpose: an electronic discussion forum © Our 
weekly meetings provide a forum for debating 
important issues. 


* forward /'fo:wad; AmE 'fa:rward/ adverb, 


adjective, verb 


eadverb 


SEE ALSO: brought forward, carriage ~, carried ~ 


1 towards a good result: She felt she needed to 
move forward in her career. © technologies that will 
drive the industry forward © The project will go 
forward (= continue) as planned. 

2 in or concerning the future: Looking forward, 
we expect sales to increase significantly. 

3 (Commerce; Finance) if sth is sold or bought 
forward, the seller agrees to provide it for a fixed 
price at a particular time in the future, when they 
have produced or obtained it: Growers can currently 
sell forward cotton to be picked in 2006 for about 
A$540 a bale. 

(I going ‘forward in the future: The competition 
will be less intense going forward. © Going forward, 
we expect to see increased profit growth. 


e adjective 


1 relating to the future: A little forward planning 
could have saved us a lot of expense. © forward 
economic growth 

2 (Commerce) relating to sth that will be provided 
or delivered in the future: We hold stocks equivalent 
to 90 days of forward demand. © the forward market 
for crude oil > FORWARD CONTRACT, FORWARD SALE 


e verb [+ obj] 


SEE ALSO: fast-forward, store-and-forward 


1 tosend or pass goods, information, an email, etc. 
to sb: We will be forwarding our new catalogue to 
you next week. © The message is automatically 
forwarded to your email account. [SYN] SEND STH ON 
> CALL FORWARDING 

2 tosend a letter, etc. received at the address a 
person used to live or work at to their new address: 
Could you forward any mail to us in Shanghai? 
SEND STH ON The words ‘Please forward’ 
or ‘to be forwarded’ are usually written on the 
envelope. 


‘forward contract noun [Cc] 


(Finance) an agreement to supply sth for a fixed 
price at a particular time in the future, when it has 
been produced or obtained, especially an amount 
of a COMMODITY (= an agricultural product, oil, a 
metal, etc.) or a currency: a forward contract to 
supply oil and gas © Forward contracts can provide a 
hedge (= protection) against future changes in the 
exchange rate. > FUTURE 


forward ‘cover noun [u,c] 


(Finance) a right to buy or sell an amount of 
currency for a fixed price at a particular time in the 
future. Businesses buy forward cover to protect 
against changes in the value of currencies they will 
need in the future: We obtain forward cover on all 
export orders. 


forwarder /'fo:wada(r); AmE ‘fo:rwardar/ 


= FREIGHT FORWARDER 


forward ex'change rate noun [c) 


(Finance) the price agreed for buying an amount of 
currency at a particular time in the future 
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forwarding /‘fo:wadin; Ame ‘fo:rward-/ noun [U] 


SEE ALSO: Call forwarding 


(Trade; Transport) the process of arranging for goods 


to be transported and/or exported on behalf of 
others: forwarding instructions 


‘forwarding ad dress noun [c] 
a new address to which letters should be sent from 
an old address that sb has moved away from: She 
left no forwarding address. 


‘forwarding agent noun [c] 
(Trade; Transport) a company that is paid to arrange 
for goods to be transported and often exported on 
behalf of others: Your order will be delivered by our 
US forwarding agent. FREIGHT FORWARDER 


forward inte'gration noun [v] 
(Economics) a situation where a company buys a 
business that it normally supplies goods or services 
to, or starts doing the same work as that business: 
Forward integration into retailing should bring us a 
competitive advantage. © an aggressive forward- 
integration strategy > BACKWARD INTEGRATION 
—Picture at INTEGRATION 


‘forward-looking adjective 
planning for the future; willing to consider modern 
ideas and methods: a forward-looking company © 
We need someone dynamic and forward-looking to 
grow the company. 


‘forward price noun [co 
(Finance) the price agreed for goods, currencies, etc. 
which will be delivered at a particular time in the 
future > SPOT PRICE 


‘forward sale noun {CJ 
(Finance) a type of sale where sb agrees to supply 
sth for a fixed price at a particular time in the 
future, when they have produced or received it: 
Mining companies have reduced their forward sales 
of gold. © matching forward sales with future 
production 


‘forward selling noun [vu] 
(Finance) the practice of agreeing to supply sth for a 
fixed price at a particular time in the future, when 
it has been produced or obtained: the forward 
selling of yet-to-be-mined gold 

‘forward slash noun [c] 
the symbol (/) used in computer commands and in 


Internet addresses to separate the different parts 
~ BACKSLASH 


* found /favnd/ verb [+ obj] 
to start sth, such as an organization or an 
institution, especially by providing money: Fiat was 
founded in 1899 by the Agnelli family. © She was one 
of the founding members of the firm. 


VOCABULARY BUILDING 


Starting a business 


e The company has a long history, being founded in 
1904. 

e The group was created in 2001 through a merger 
of three banks. 


e They are forming a joint venture with a Canadian 
manufacturer. 

e She set herself up as a management consultant. 

e We set up a company to market the products. 

e He had always wanted to start up his own 
business. 


* foundation /faun'deisn/ noun 
1 [c] an organization that is established to provide 
money for a particular purpose, for example 


charity, or that does research on a particular 
subject: a report published by the Foundation for 
International Business and Economic Research 

2 [U] the act of starting a new institution or 
organization: The organization has grown 
enormously since its foundation in 2002. 


* founder /‘faunda(r)/ noun, verb 

enoun [C] 
a person who starts an organization, a company, 
etc: He is the group’s founder and chief executive. © a 
founder shareholder (= who invests money in 
shares to help start a company) 

e verb [no obj] 
(about a plan, business, etc.) to fail because of a 
particular problem or difficulty: The project 
foundered after problems with funding. © 
Negotiations foundered on the issue of pay. 


founder ‘member (8r£) (AmE ,charter 
‘member) noun [c] 
one of the first members of a society, an 
organization, etc., especially one who helped 
start it 


foundry /‘faundri/ noun [Cc] (plural foundries) 
1 a factory where metal or glass is melted and 
made into different shapes or objects: an iron 
foundry 
2 a factory where MICROCHIPS are made: a chip/ 
silicon foundry 


four-colour ‘process (Ame spelling ~ color ~) 
noun [C] 
a system used in printing in which the colours blue, 
red, yellow and black are combined to create a 
wide range of colours 


‘four-pack noun [c 
a set of four things wrapped and sold together 


fraction /‘freksn/ noun {cq 
a small part or amount of sth: These investments are 
now worth only a fraction of their original value. 
~ SAMPLING FRACTION 


fractional /‘frekfanl/ adjective 
1 (formal) very small; not important: a fractional 
decline in earnings 
2 [only before noun] forming or connected with a 
part of sth larger: They sold most of the business but 
kept the fractional part that was profitable. 
> fractionally /‘frekfanali/ adverb: Passenger 
numbers were fractionally higher in February. 


fractional ‘ownership noun [vu] 
(Finance; Law) a situation where different people or 
companies buy and share an asset; the right that 
they each have to use, keep, etc. the asset: Many 
aircraft manufacturers now offer fractional 
ownership programs. © selling fractional ownership 
in a property > fractional ‘owner noun [C] 


‘framework a greement noun [c] 
a formal arrangement between two or more 
groups, companies, countries, etc. to behave ina 
particular way or do particular things. It also 
suggests future actions or discussions: a framework 
agreement on the voluntary reduction of greenhouse 
gas emissions 


* franchise /‘frentfaiz/ noun, verb 
enoun 


SEE ALSO: area franchise, master franchise 


4 (Commerce) [C,U] a right that sb buys from a 
company that allows them to do particular business 
activities, such as selling the company’s goods and 
services in a particular area; formal permission 
given by a government to sb that wants to operate 
a public service as a business: They won the 
franchise to operate outlets in the UK. © to operate a 
business under franchise © In the reorganization, 
Southern Television lost their franchise. 


© to buy/have/hold/lose/own/win a franchise ¢ to 
award/give sb/grant sb/sell a franchise « a 
catering/fast food/rail/television franchise + a 
franchise business/company/operation ¢ a 
franchise agreement/holder/owner 
2 (Commerce) [Cc] a business or service run under 
franchise: The restaurant chain has 257 franchises 
across Europe. © a burger franchise 
3 (Marketing) [C] the group of people within a 
population that buy a particular product or service: 
The young-male franchise generally consider it to be 
their brand. © We needed to widen the brand’s 
franchise. 
4 (Marketing) [C] the right to sell a particular film/ 
movie, television show, computer program, etc. 
and use the name to market other products; the 
group of products that have the name: They own 
the Tomb Raider franchise. © a new movie in the 
Harry Potter franchise 
e verb |+ obj] 
(Commerce) (usually be franchised) to give or sell a 
franchise to sb: Catering has been franchised (out) 
to a private company. © The group has 9 000 
franchised restaurants. » ‘franchising noun [U]: 
They intend to expand through franchising 
agreements. 


franchisee / freentJar'zi:/ noun [c] 
(Commerce) a person or company that has been 
given a franchise > MASTER FRANCHISE 


franchiser (also spelled franchisor) 
/‘fraentfaiza(r)/ noun [Cc] 
(Commerce) a company or an organization that gives 
sb a franchise See note at EMPLOYER 


franco /'frenkau; AmE -ou/ adverb (abbr fco) 
(Trade) used to say that goods will be delivered to a 
particular place without any charge for transport: 
The goods will be delivered franco to your warehouse. 


frank /freenk/ verb [+ obj] (often be franked) 
to stamp a mark on an envelope, etc. to show that 
the cost of posting it has been paid or does not 
need to be paid: a franked envelope © a franking 
machine 


* fraud /fro:d/ noun [u,q 

the crime of deceiving sb in order to get money or 

things illegally: property that has been obtained by 

fraud © Investigators have uncovered a $12 million 

accounting fraud. © She was accused of committing 

fraud against her clients. 

© a complex/massive/serious fraud + accounting/ 
bank/credit-card/tax fraud « corporate/financial 
fraud « to commit/engage in/perpetrate fraud «a 
fraud case/investigation/trial 


fraudulent /‘fro:djalant; AmE -d3a-/ adjective 
intended to deceive sb, usually in order to make 
money illegally: He had made several fraudulent 
insurance claims. © Statistics show that 33% of job 
applications contain fraudulent information. 
> fraudulently /'fro:djalentli; AmE -d3a-/ adverb: 
charged with fraudulently obtaining a bank loan 


FRB / ef a:'bi:; AME a:r/ = FEDERAL RESERVE BANK, 
FEDERAL RESERVE BOARD 


Freddie Mac™ / fredi'mek/ noun 
(Finance) 
1 [sing.] (abbr FHLMQ) in the US, the Federal Home 
Loan Mortgage Corporation, a private company 
supported by the government that supplies money 
for MORTGAGES: Freddie Mac sold a total of 
$3 billion of one-month bills on Monday. 
2 [c, usually pl.] the bonds that are issued by 
Freddie Mac: Freddie Macs with a yield of 4.10% 
> FANNIE MAE, GINNIE MAE 
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* free /fri:/ adjective, verb, adverb 
e adjective (freer /‘fri:a(r)/ freest /'fri:st/) 


SEE ALSO: duty-free, hands-~, interest-~, post-~, 
smoke-~, tax-~, toll-~ 


1 costing nothing: Drug companies regularly give 
out free samples of their products. © The website is 
free for personal use (but companies pay to use it). 
2 able to move or be exchanged between people 
without restrictions: There is free movement of 
capital and labour within the European Union. © a 
free flow of information 
3 not containing or affected by sth harmful or 
unpleasant: Our products are completely free from 
harmful chemicals. © Benefits received under the 
policy are free of tax. 
4 -free (in adjectives) without the thing mentioned; 
not affected by the thing mentioned: a risk-free 
investment 
5 available to be used: The software requires about 
20 megabytes of free hard-disk space. 
6 (about a person or a time) without particular 
plans or arrangements; not busy: Keep Monday 
morning free for a meeting. 
It there’s no such thing as a free ‘lunch used 
to say that it is not possible to get sth for nothing 

e verb [+ obj] 
free sb/sth (up) to make sb/sth available for a 
particular purpose: Selling these assets will free up 
capital to invest in our core business. 

eadverb 
without payment: Children under five travel free. © 
You can download the booklet free of charge. 


free ‘agent noun [c] 
(Commerce) a person who is independent and works 
for several different companies or organizations: 
Free agents often work longer hours and under 
greater pressure than their colleagues inside 
companies. » free ‘agency noun [U! 


‘free a'longside ‘ship phrase (abbr FAS) 
(Trade) a term meaning that the seller delivers the 
goods to a ship at a particular port and gets official 
permission for them to be exported. The buyer is 
responsible for having the goods loaded onto the 
ship and transported: We deliver FAS Tokyo. 
> INCOTERM 


freebie /‘fri:bi/ noun [C] (informal) 
something that is given to sb without payment, 
usually by a company: They always put some freebies 
in with the orders. > a freebie holiday 


free ‘carrier noun [U] (abbr FCA) 
(Trade) a term meaning that the seller gets official 
permission for the goods to be exported and 
delivers them to the person or company (carrier) 
who will then transport them on behalf of the 
buyer: Our delivery terms are FCA Stockholm 
airport. > INCOTERM 


free 'cash flow noun [u,c)] 
(Accounting) income that a business has left at the 
end of an accounting period after paying for its 
supplies, workers, etc. and any assets that it has 
bought, such as machinery or property; the state of 
having this income available to spend: The group is 
anxious to generate free cash flow in order to repay 
debt. © We expect to achieve free cash flow by the end 
of the year. 


free collective ‘bargaining noun [vu] (Br£) 
(HR) formal talks between unions and employers, 
about pay and working conditions, that are not 
limited by the law or government 


free compe'tition noun [Uv] 
(Economics) a system in which prices, incomes, etc. 
are controlled by supply and demand and 
businesses compete freely with each other 
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freedom of association noun [vu] 
(Law) the right to join or form an organization, 
especially a union 


free ‘enterprise noun [vu] 
an economic system in which private businesses 
compete with each other without much 
government control > PRIVATE ENTERPRISE 


free ‘fall noun [uv] 
a sudden drop in the value of sth that cannot be 
stopped: The share price went into free fall after the 
firm announced poor year-end results. 


free-'floating adjective 
able to move freely; not controlled by anything: a 
free-floating exchange rate 


Freefone™ = FREEPHONE 


‘free-for-all noun [sing.] 
a situation in which there are no rules or controls 
and everyone acts for their own advantage: The 
lowering of trade barriers has led to a free-for-all 
among exporters. © a price-cutting free-for-all 


free ‘gift noun [cq 
(Marketing) a gift that a shop/store, a business, etc. 
offers people to encourage them to do sth, 
especially to buy a product or service: Subscribe to 
the magazine and receive a free gift! 


freehold /‘fri:havld; AmE -hould/ noun [c,U] (also 
freehold e'state [C] /ess frequent) (both especially BrE) 
(Law; Property) the fact of owning a building or 
piece of land for a period of time that is not 
limited: Private tenants in flats have the right to buy 
the freehold from their landlord. » ‘freehold 
adjective ‘freehold adverb > LEASEHOLD 


freeholder /'fri:haulda(r); AmE -hould-/ noun [C] 
(especially BrE) 
(Law; Property) a company, person, etc. who owns 
the freehold of a building or piece of land 
+ LEASEHOLDER 


‘free issue = scrip 1SsuE 


freelance /‘fri:la:ns; AmE -lens/ adjective, noun, 
verb 

e adjective 
used to describe a way of earning money by selling 
your work or services to several different 
organizations rather than being employed by one 
particular organization: a freelance writer/ 
journalist/executive © freelance work/income © I 
work for the company on a freelance basis. 
> ‘freelance adverb: She went (= started to work) 
freelance in 2005. 

enoun (also freelancer /'fri:la:nsa(r); AmE-lensar/) [C] 
a person who works freelance: They have two full- 
time employees and 100 freelances around the world. 

e verb [no obj] 
to earn money by selling your work to several 
different organizations: He freelances for several 
companies. 


* free ‘market noun [d 
(Economics) an economic system in which the price 
of goods and services is affected by supply and 
demand rather than controlled by a government: to 
compete in a free market © The new law will create a 
free market for electricity. © free-market policies 


free-market e'conomy = MARKET ECONOMY 


free marke'teer noun [Cc] 
a person who believes that countries should have 
FREE MARKETS P free marke'teering noun [U] 


free on ‘board phrase (abbr FOB) 
(Trade) a term meaning that the seller delivers the 
goods to a ship at a particular port and gets official 
permission for them to be exported. The buyer is 
responsible for the goods once they are put on the 


ship: All our prices are FOB Rotterdam. > FREE 
CARRIER, INCOTERM 


Freephone (a/so spelled Freefone™) /'fri:faon; 
AmE -foon/ noun [u] 
in the UK, a system in which the cost of a telephone 
call is paid for by the organization being called, 
rather than by the person making the call: Call now 
on Freephone 0800 89216 for further details. > TOLL- 
FREE 


free ‘port noun [c] 
(Trade) a port at which tax is not paid on goods that 
have been brought there temporarily before being 
sent to a different country 


Freepost /'fri:paust; AME -poust/ noun [u] 
in the UK, a system in which the cost of sending a 
letter is paid for by the organization receiving it, 
rather than by the person sending it: Send the 
completed form to the Freepost address given below. 


free ‘rider noun (qd 
a person or an organization that accepts a benefit 
or service that other people pay for or have worked 
to get: There are about 3 million free riders in Britain 
who benefit from collective bargaining but are not 
union members. » free 'ride noun [C, usually sing. }: 
people getting a free ride by viewing news on the Web 
rather than buying newspapers ‘freeride verb 
[no obj] 


freesheet /‘fri:fi:t/ noun [C] (Bre) 
a free newspaper, especially one that is delivered to 
all the homes in a particular area and is paid for by 
advertising 


free-standing ‘insert noun [C] (abbr FSI) 
(Marketing) a printed advertisement of one or more 
pages that is put inside a newspaper or magazine, 
but is not attached to it 


free ‘television = FREE TV 


free-to-'air adjective [usually before noun] 
(about television programmes) that you do not have 
to pay to watch: a free-to-air television channel 
> free-to-‘air adverb: The games are being shown 
free-to-air. 


free ‘trade noun [u] 
(Economics) a system of international trade in which 
there are no restrictions or taxes on imports and 
exports: The pact encourages free trade in the region. 
© The EU is negotiating a free-trade agreement with 
Chile. 
© a free-trade agreement/area/zone 


free ‘trial noun [c] 
(Marketing) the chance to use a product or service 
for a short period without paying anything before 
you decide whether to buy it or not: The service 
costs $100 a year, but there is a 30-day free trial. oa 
free trial offer/period 


free T'V (also free 'television) noun [U] 
a system of television broadcasting in which you do 
not pay to watch programmes: a free-TV broadcaster 
> PAY TV 


freeware /‘fri:wea(r); AME -wer/ noun [U] 
(IT) software that is offered free for anyone to use 
+> SHAREWARE 


* freeze /fri:z/ verb, noun 

everb (froze /frauz; AmE frouz/ frozen /‘fraozn; AME 
‘frouzn/) 
1 [+ obj] to hold costs, wages, prices, etc. at a fixed 
level for a period of time: Salaries have been frozen 
for the current year. PEG 
2 {+ obj] to prevent money, a bank account, etc. 
from being used, especially by getting a court 
order: The company’s assets have been frozen. © a 
government decision to freeze bank deposits 
3 [no obj] when a computer screen freezes, you 
cannot move any of the images, etc. on it, because 
there is a problem with the system 


EM freeze sb ‘out (of sth) to deliberately try to 

prevent other businesses from competing in a 

particular market, for example by selling goods 

very cheaply: The high tariffs were intended to freeze 

out foreign companies. © Small producers are being 

frozen out of the health food market. > FROZEN 

enoun [C] 

1 the act of keeping costs, wages, prices, etc. at a 

particular level for a period of time: The firm 

announced an immediate spending freeze to cut costs. 

© The pay freeze has now been lifted (= stopped). © a 

freeze on income tax rates 

© a pay/price/salary/wage freeze « a hiring/ 
recruitment freeze « to implement/impose/ 
introduce a freeze « to end/lift a freeze 

2 the act of stopping sth: The company has put a 

freeze on all recruitment. © a freeze on exports 

© to impose/put a freeze on sth « to end/lift a freeze 

3 an Official rule or order that prevents sb/sth from 

using their bank account, selling their assets, etc: 

The sanctions involve a freeze on the government's 

foreign assets. 

© to impose/put a freeze on sth « to end/lift a freeze 


‘free zone noun [Cj (Ame) 
(Trade) an area in a country where goods can be 
imported and stored without paying taxes on them: 
Free zones are considered to be outside the US 
Customs territory. > FOREIGN TRADE ZONE 


x freight /freit/ noun, verb 
(Transport) 
enoun [U] 


SEE ALSO: bulk freight, carriage and ~, cost and ~, 
cost, insurance and ~ 


1 goods that are transported by ships, planes, 

trains or lorries/trucks; the system of transporting 

goods in this way: Firms are being encouraged to 

shift freight off the roads and onto rail. © Freight was 

organized by our distributor. > AIRFREIGHT 

© ocean/rail/road freight + a freight ship/train «a 
freight depot/terminal/yard « to carry/haul/move/ 
ship/transport freight « to load/unload freight «a 
freight carrier/handler/hauler/haulier/operator 

2 the amount charged to transport a load of goods 

by ship, plane, train or lorry/truck: The buyer pays 

the freight. 

e verb [+ obj] 
to send or carry goods by air, sea or train: The goods 
were freighted by air. > 'freighting noun [U] 


freightage /‘freitid3/ noun [Uv] 
(Transport) the amount charged to transport a load 
of goods by ship, plane, train or lorry/truck 


freight col'lect (also freight ‘forward, especially 
in BrE) phrase 
(Trade) a term meaning that the person or company 
receiving the goods pays the delivery costs when 
they receive the goods from the transport 
company: The delivery will be on a freight collect 
basis. > All shipments are freight collect. 


freighter /‘freita(r)/ noun [q 
a large ship or plane that carries goods 


freight ‘forward = FREIGHT COLLECT 


‘freight forwarder (also forwarder) noun [Cc] 
(Trade; Transport) a company that is paid to arrange 
for goods to be transported and often exported on 
behalf of others DMG The freight forwarder often 
arranges insurance for the goods and completes 
the official procedures to allow the exporter to be 
paid. FORWARDING AGENT 
>'freight forwarding noun [U]: a freight 
forwarding company 


freight pre'paid phrase (especially AmE) 
(Trade) a term meaning that the person or company 
sending the goods pays for the delivery costs before 
giving them to the transport company: Our terms of 
sale are freight prepaid. 
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‘frequency discount noun [Cc 
(Marketing) a reduced price offered to advertisers 
who publish an advertisement a particular number 
of times during a particular period of time 


frequent ‘flyer noun [cd 
a person who uses a particular airline a lot, 
especially sb who belongs to a club which allows 
them to receive free flights or special advantages 
from the airline: A free transfer service is available to 
our frequent flyers. © Earn frequent-flyer miles each 
time you fly. 

fresh ‘money noun [U] 
(Finance) money for investments that has not been 
invested before: They may be forced to raise fresh 
money from shareholders. 


frictional unem'ployment (a/so search 
unem'ployment) noun [U] 
(Economics) the number of people who are not 
doing paid employment because they are moving 
between jobs and have not yet found another one, 
although there are jobs available > SEASONAL 
UNEMPLOYMENT, STRUCTURAL UNEMPLOYMENT 


friendly /‘frendli/ adjective (friendlier, friendliest; 


SEE ALSO: environmentally-friendly, family-~, user-~ 


1 (often used in compound adjectives) that is helpful 
and easy to use; that helps sb/sth or does not harm 
them/it: This software is much friendlier than the 
previous version. © child-friendly instructions 
2 (Finance) (about an attempt to buy or gain control 
of a company) that the directors of the company 
that is to be bought want and are willing to accept 
or consider: The bank has launched a friendly bid for 
Credit Lyonnats worth 19.5 billion euros. > HOSTILE 
© a friendly bid/offer/takeover « a friendly 
acquisition/approach/deal « a friendly acquirer/ 
bidder 


frills /frulz/ noun [pl.] 
SEE ALSO: no-frills 


things that are not necessary but are added to 
take sth more attractive or interesting: They offer 
cheap flights with no frills. 


fringe /frind3/ noun [Cc] 
the outer or less important part of an area or a 
group: offices on the fringe of the City © He is more of 
a fringe player than a decision maker. 


‘fringe benefit noun [c, usually pl.] 
(HR) extra things that an employer gives you as well 
as your wages: The fringe benefits include free health 
insurance. 


FRN = FLOATING-RATE NOTE 


front /frant/ noun, adjective, verb 

@noun 
1 [sing.] behaviour that is not genuine, done in 
order to hide your true feelings or opinions: We 
need to present a united front at the negotiations 
(= show the others that we have the same views 
and demands). 
2 [C, usually sing.] a person or an organization that 
is used to hide an illegal or secret activity: They 
used front companies to import goods into Europe 
without paying duties. 
3 [c] the front side of a building: a shop/store front 
(FEW front of ‘mind (a/so top of 'mind) (Marketing) 
if a brand or product is front of mind, it is one that 
people are very aware of and will name first when 
thinking about a particular type of product: A 
newsletter will help to keep the product (at) front of 
mind. © front-of-mind awareness > SHARE OF MIND 
at SHARE noun (out) in ‘front leading a particular 
industry: In certain areas of aircraft engine 
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manufacture Rolls Royce is now out in front.,up 
‘front (informal) as payment in advance: They 
wanted three months’ rent up front. © We’ll pay you 
half up front and the other half when you've finished 
the job. > UPFRONT > idioms at CASH, LEAD verb, 
QUEUE noun 

eadjective 
IE) on the front ‘burner (especially AmE) 
(informal) (about an issue, a plan, etc.) being given a 
lot of attention because it is considered important: 
In a recession you need to put cost-cutting on the 
front burner. > idiom at BACK adj 

everb |+ obj] 
to lead or represent a company, an organization, 
etc., especially in a particular activity or project: He 
fronts a multinational company. © She will front the 
presentation to shareholders on Monday. 
(LEW ‘front for sb/sth to represent a group or an 
organization and try to hide its secret or illegal 
activities: He fronted for them in several illegal 
property deals. 


frontage /'frantid3/ noun [cu] 
(Property) the front of a building such as a shop/ 
store, especially when this faces a road or river: The 
warehouse also has retail shop frontage. 


‘frontage road = serviCE ROAD 


front ‘desk noun [c, usually sing.] 
the place where visitors go to introduce themselves 
or get information when they enter a hotel, an 
office building, etc: There’s a parcel waiting for you 
at the front desk. 


‘front end noun, adjective 

enoun [c} 
1 the part of a business that meets and deals with 
customers: The website serves as the front end of the 
supply chain. 
2 the beginning of a project, a process, an 
investment, a period of time, etc: You may have to 
pay a fee at the front end of the loan. 
3 (/T) the part of a computer program that a user 
sees and uses to operate other parts of the program 
or system: a graphical front end > INTERFACE 
- BACK END 

e adjective [only before noun] 

1 connected with the beginning of a project, a 
process, an ivestment, a period of time, etc: The 
front-end design takes six to nine months. © The 
policy has a front-end fee and exit charges. 
2 (/T) that allows the user to operate other parts of 
a computer program or system 


front-end ‘load noun [Cc] 
(Finance) the fee an investor pays when they buy 
shares in an investment fund, an insurance policy, 
etc., which is included in the first payment > BACK- 
END LOAD P front-end ‘loaded adjective 


front-end ‘loading noun [vu] 
(Finance) the practice of a fund, bank, etc. taking 
most of its fees and expenses from payments that 
are made at the beginning of the period of an 
investment, a loan, etc.; the fees and expenses 
taken in this way: Front-end loading puts all the 
charges onto the early years of the policy. > FRONT- 
LOAD 


front ‘line (a/so spelled frontline) noun [C] (usually 
the front line) 
1 the area of greatest activity, where you can have 
an important effect on sth: The company is in the 
front line of the global telecoms industry. 
2 the group of employees in a company who deal 
directly with customers or who physically produce 
sth; the work that they do: Managers weren’t giving 
feedback to the people on the front line. 


‘front-line (also spelled frontline) adjective [only 
before noun] 
(HR) 
1 used to describe an employee who deals directly 
with customers or physically makes a product: 
Front-line staff should know all the products on sale. 
2 used to describe a manager who deals directly 
with a group of workers: The frontline manager has 
an important role in supporting the team. 


front-'load verb [+ obj] 
(Finance) (usually be front-loaded) to charge or pay 
for sth at or near the beginning: Most of the project’s 
costs will be front-loaded in the first few years. © the 
front-loaded costs of acquiring a new business 
> front-‘loading noun [Uv] 


front ‘office noun [sing.] (especially AmE) 
the part of a business concerned with managing 
things or dealing with the public: He worked at all 
levels of the firm, from the boardroom to the front 
office. 

front of ‘house noun [vu] 
the part of a hotel, restaurant or other business 
that involves dealing directly with customers: I 
cooked and my wife did front of house. © a front-of- 
house manager/worker 


front ‘runner noun ( 
a person or an organization that seems most likely 
to win a race or competition: They have emerged as 
the front runners in the race to buy the airline. 


‘front- running noun [v] 
(Stock Exchange) the activity of buying particular 
shares after obtaining secret information that sb is 
about to buy a large number of them, which will 
probably make their value rise D3 Front- 
running is usually illegal. 


frozen /‘frauzn; AmE 'frouzn/ adjective 
1 (about food) kept at a very low temperature in 
order to preserve it: frozen desserts/meals/vegetables 
© a chain of frozen food stores 
2 (about money, assets, etc.) not available to be 
used or sold because of an official rule or order: 
People’s savings remain frozen in bank accounts. 
~ FREEZE verb 


FRS /efa:r'es/ = FEDERAL RESERVE SYSTEM 


frugal /‘fru:gl/ adjective 
using only as much money or food as is necessary: 
Frugal shoppers are waiting for bargains. 
EXTRAVAGANT 
> frugality /fru'gzlati/ noun [U]: consumer 
frugality frugally /‘fru:gali/ adverb 


FSA / efes'ei/ = FINANCIAL SERVICES AUTHORITY 
FSI / efes'ai/ = FREE-STANDING INSERT 


FT / ef 'ti:/ abbr 
1 in the UK, Financial Times 
2 (only used in written English) = FULL-TIME 


FTA / ef ti: 'e1/ abbr 
(Economics) a FREE TRADE agreement: negotiations 
for a bilateral US-Australia FTA 


FTC / ef ti: 'si:/ = FEDERAL TRADE COMMISSION 


FTSE™ /‘fotsi/ noun [sing.] 
1 acompany that publishes INDICES (= average 
prices for groups of shares, bonds, etc.) for 
particular markets: The main FTSE indices enjoyed 
strong gains. BT FTSE is a short form of Financial 
Times-Stock Exchange. 
2 an average of the share prices of particular 
companies traded on the London Stock Exchange, 
usually the 100 largest companies: On Friday, the 
FTSE closed down 11 points at 3 567. © The FTSE has 
fallen to its lowest level since November. © FTSE stocks 
(= companies whose share price are included in 
the average) 


FTSE'100 Index (a/so ,FTSE '100) /,fotsi wan 
‘handrad/ (also ‘Footsie, informal) noun [sing. ] 
an average of the share prices of the 100 largest 
companies traded on the London Stock Exchange: 
The FTSE 100 Index fell 11 points to 3567. © FTSE 100 
companies/stocks 


FTZ / ef ti: 'zed; AmE 'zi:/ = FOREIGN TRADE ZONE 


fuel /‘fju:al/ noun, verb 

enoun [U,C] 
any material that produces heat or power, usually 
when it is burnt: fossil/nuclear fuels © Airlines are 
suffering with higher fuel costs. 

e verb [+ obj] (-Il-) (AmE -I-) 
1 to supply sth with material that can be burnt to 
produce heat or power: Natural gas is used to fuel 
the plant. © oil-fuelled power stations 
2 to increase sth; to make sth stronger: Higher 
salaries helped to fuel inflation. © Job cuts have 
fuelled workers’ fears that the factory will soon close. 


* fulfil (Ame spelling fulfill) /fol'fl/ verb [+ obj] 
(fulfilling, fulfilled, fulfilled) 
1 todo or have what is required or necessary: to 
fulfil the terms/conditions of an agreement © He was 
accused of not fulfilling his duties as a director. © No 
candidate fulfils all the criteria for this position. 


© to fulfil a duty/an obligation/a pledge/promise « to 


fulfil demands/expectations/instructions/needs/ 
requirements 
2 todo or achieve what was hoped for or 
expected: The deal jas fulfilled the company’s 
ambition to expand into wider financial services. © 
helping employees to fulfil their potential 
© to fulfilan ambition/a dream ¢ to fulfil your 
potential/promise 
3 to have a particular role or purpose: The ‘touch 
screen’ fulfils the function of a keyboard. 
© to fulfil the function/role of sb/sth 
4 (Commerce) if a business fulfils an order, they 
supply the full amount of sth that has been asked 
for: the processes involved in taking and fulfilling 
orders over the Web 
5 if ajob fulfils you or you fulfil yourself, you feel 
happy and satisfied with what you are doing or 
what you have done: I need a job that really fulfils 
me. 


fulfilled /ful'fild/ adjective 
feeling happy and satisfied that you are doing sth 
useful with your life: He doesn’t feel fulfilled in his 
present job. 

fulfilling /fol'fulm/ adjective 
causing sb to feel satisfied and useful: I’m finding 
the work much more fulfilling now. 


fulfilment (AmE spelling fulfillment) /fol'fmant/ 


noun [u] 

1 the act of doing what is required or necessary: 
The offer is subject to the fulfilment of certain 
conditions. 

2 (Commerce) the act of supplying the full amount 
of sth that sb has asked for: The software tracks 


every stage of order fulfilment and billing. © He has 


20 full-time employees in the fulfillment warehouse. 
3 the feeling of being happy and satisfied with 
what you are doing or have done: The most 
common reason for leaving a job is lack of personal 
fulfillment. 


4 the act of doing or achieving what was hoped for 


or expected: the fulfilment of expectations 
fulfilment house noun [Cd 


(Commerce) an organization that is paid to deal with 
mail, requests for information or orders for another 


company: She has delegated order-taking to an 
outside fulfillment house so thai she can focus on 
design and marketing. 


full-circle ‘feedback = 360-pEGREE 
FEEDBACK 


237 function 


Full Con'tainer Load noun [Cc] (abbr FCL) 
(Transport) an amount of goods being transported 
for sb that fills one whole container: Rates for Full 
Container Load depend on the size of the container 
needed. © full-container-load shipments > LESS THAN 
CONTAINER LOAD 


full ‘costing noun [vu] 
(Accounting) a way of calculating the cost of a 
product by including all costs involved in 
producing it and running the business, such as raw 
materials, rent, electricity or wages: Under the full 
costing method, fixed overheads are allocated evenly 
to the units produced. [SYN] ABSORPTION COSTING 
-> MARGINAL COSTING 


full-' page adjective [only before noun] 
filling a complete page of a newspaper or 
magazine: a full-page ad 


full-'service adjective [only before noun] 
providing a complete range of services for 
customers: a full-service bank/brokerage © The full- 
service airlines have found it difficult to compete with 
no-frills operators. 


full-'size (a/so full-'sized) adjective [usually before 
noun] 
not made smaller; of the usual size: full-size trucks 
© The laptop has a full-sized keyboard. 


full-'time adjective, adverb (abbr FT) 
for all the hours of a week during which people 
normally work, rather than just for a part of it: a 
full-time employee ¢ a full-time job © He was hired on 
a full-time basis. © We need somebody to work on 
the project full-time. > PART-TIME, REGULAR adj. (6) 


full-'timer noun [c 
a person who works full-time: She has a staff of 14 
full-timers. 


full-'year adjective [only before noun] 
(Accounting) relating to a complete FINANCIAL YEAR 
(= a period of 12 months over which a company 
prepares a full set of financial records): full-year 
results/profits/forecasts © He said that full-year 2005 
earnings would be disappointing. 


* function /‘fanksn/ noun, verb 

e®noun 
1 [c,U] a special activity or purpose of a person or 
thing: to fulfil/perform a useful function © 
Smartphones combine the functions of cellphones and 
handheld computers. © Your function ts to run your 
department efficiently. 
2 [c] the part of a company that is responsible for a 
particular area: accounting, manufacturing, sales 
and marketing and other corporate functions © We 
considered splitting up our key business functions so 
that they were not all in one place. 
3 (/T) [c] apart of a program, etc. that carries out a 
basic operation: the function keys 
4 [c] asocial event or official ceremony: The staff 
are allowed two social functions a year. 
5 [sing.] a function of sth if one thing is a function 
of another, its value depends on the varying values 
of the other thing: (figurative) Salary is a function of 
age and experience. 

e verb [no obj] 
to work in the correct way: The fire alarm system ts 
now functioning again. © a fully functioning market 
economy OPERATE 
[iL8d ‘function as sb/sth to perform the action or 
the job of the thing or person mentioned: The sofa 
also functions as a bed. © The managers had already 
been functioning as owners of the company. 
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functional /‘fankfanl/ adjective 


SEE ALSO: cross-functional 


1 having a special purpose: Any project can be 
broken down into different functional roles. 

2 (HR) connected with a particular area of activity 
or skill, especially within a business: The main 
functional areas of a business are finance, 
production, personnel and marketing. © a functional 
team (= of accountants, engineers, etc.) © Ina 
functional structure, employees are grouped 
according to work activity. 

3 practical and useful, often with little or no 
decoration: The design is simple and functional. 

4 working; able to do the job for which it is 
intended: The device is a fully functional computer. 
© The system is only 80% functional. 

> functionally /‘fankSonali/ adverb: Both versions 
of the software are visually and functionally similar. 


functional ack'nowledgement noun [c] 
(abbr FA) 
(E-commerce) an electronic message sent to sb to say 
that their electronic order, INVOICE, etc. has been 
received 


functional flexibility noun [vu] 
(HR) the policy of training workers so that they have 
more skills and abilities and can do a greater 
variety of tasks 


* functionality /fankSo'nzlati/ noun (plural 
functionalities) 
1 (/T) [U,c] the range of functions that a computer 
or other electronic system can perform: People 
generally use only 10% of a program’s functionality. 
© a phone with email functionality 
2 [vu] the quality in sth of being very suitable for 
the purpose it was designed for: We carry out 
extensive tests to prove the functionality and 
reliability of the system. 


functional organi'zation noun [cd 
(HR) an organization where employees are put into 
different departments depending on the type of 
work that they do: We changed from a functional 
organization into a team-based operation. 


* fund /fand/ noun, verb 
(Finance) 
enoun 


SEE ALSO: balanced fund, bond ~, cohesion ~, 
contingency ~, depreciation ~, equity ~, etc. 


1 [Cc] an amount of money that is saved or 
collected for a particular purpose, especially for 
investing in companies, projects, etc.; an 
organization that controls this money: We set up a 
fund for technological research. o a $7.5 billion 
investment fund © The fund went down in value by 
13% this year. © the International Monetary Fund oa 
fund company/group (= that manages investments) 
- FUND MANAGER at FUND MANAGEMENT 
© to create/establish/set up/start a fund « to invest 
in/manage/run a fund 
2 funds [p!.] money that sb/sth has available to 
spend: We have limited funds available for research. 
© The company will need to raise fresh funds from its 
shareholders. © They ran out of funds before they 
could finish the building work. © We decided to 
allocate more funds to advertising. > FUND-RAISING 
© to borrow/obtain/raise/secure funds « to have/use 


funds « to be short of/run out of funds « to allocate/ 


provide funds « insufficient/limited/sufficient 
funds ¢ private/public funds 
e verb [+ obj] 
fund sth (by/with/from sth) (often be funded) 
to provide money for sth: The group is seeking 
partners to fund a new €2 billion production plant. © 


The acquisition will be entirely funded by debt. © The 

company claims its business plan is fully funded. © a 

government-funded programme > OVERFUNDED, 

UNDERFUNDED See note at FINANCE 

© to fund expansion/growth/operations « fully/well 
funded « privately/publicly funded 


fundamentals /fando'mentiz/ noun [p!.] 
(Economics) the important aspects of an economy, 
an industry or a business, which lead to its success 
or failure over a long period of time; measures of 
these: The economic fundamentals remain weak— 
high inflation, high interest rates and low 
productivity. 


funder /‘fandoa(r)/ noun [Cc] 
a person or an organization that provides money 
for a particular purpose: The start-up failed after its 
main funders withdrew support. See note at 
FINANCE 


* funding /‘fandm/ noun [v] 

money for a particular purpose; the act of 

providing money for such a purpose: There have 

been large cuts in government funding for scientific 

research. © We secured €5 million in funding from 

our shareholders. © finding alternative sources of 

funding © The group faces a $2.2 billion funding gap 

(= they still need this amount). See note at 

FINANCE 

© to find/look for/seek funding ¢ to attract/get/raise/ 
secure funding « to cut/provide/withdraw funding « 
government/private/public/state funding « a 
funding crisis/deficit/gap/problem/shortfall 


‘fund management noun [Uv] 
(Finance) the act of managing an amount of money 
which is used to buy and sell shares, bonds, etc. on 
behalf of investors in order to make as much profit 
as possible: the fund management industry 
INVESTMENT MANAGEMENT 
> 'fund manager noun [C]: Many fund managers 
believe that share prices are likely to rise in the next 
few months. 


fund of ‘funds noun [¢ 
(Finance) a type of investment fund, especially a 
UNIT TRUST, that invests money in a range of other 
investment funds 


‘fund-raising noun 
1 (Finance) {C,U] the act or activity of obtaining 
money from investors, lenders, etc: The group has 
launched a €150 million fund-raising. © a fund- 
raising exercise/plan 
2 [vu] the activity of collecting money for a charity 
or organization: a fund-raising campaign/dinner/ 
event 


fungible /‘fandgabl/ adjective, noun 

e adjective 
(Finance; Law) that can be replaced or exchanged 
with sth of the same kind without changing the 
quality, characteristics or value: Oil is a fungible 
commodity: if one producer stops supplying you, you 
can simply go to another. © These bonds are fungible 
with those already listed. 

enoun [C, usually pl.] 
1 (Finance; Law) shares, bonds, etc. that can replace 
or be exchanged with others without losing their 
value: Fungibles have been issued by several 
multinational companies to raise funds from 
different markets at the same time. 
2 (Commerce; Law) goods that are valued and sold 
by their number or weight: Grain and flour are 


typical fungibles. 


‘funny money noun [vu] 
1 money with little or no value, such as money 
that has been printed illegally or is in an unusual 
currency 
2 an unusual type of shares, bonds, etc. that a 
company issues, whose value often moves up and 
down rapidly 


furnish /‘fs:nif; AmE ‘fa:rniJ/ verb [+ obj] 
1 to put furniture in an office, a room, etc: The 
room is furnished with a desk, chair and bookshelf. 
© furnished accommodation (= with furniture) 
2 (formal) furnish sb/sth with sth | furnish sth to 
supply or provide sb/sth with sth; to supply sth to 
sb: Please furnish us with the correct information. 


‘further to preposition (formal) 
used in letters, emails, etc. to refer to a previous 
letter, email, conversation, etc: Further to our 
conversation of last Friday, I would like to book the 
conference centre for 26 June. 


future /‘fju:tfa(r)/ noun [C, usually pl.) (also 
‘futures contract [C]) 


SEE ALSO: commodity futures, currency future 


(Finance) a contract to buy or sell a particular 

amount of sth, such as a raw material, currency or 

shares, at a particular time in the future and fora 

particular price. Futures are traded in organized 

markets (futures exchanges): coffee/gold/oil/energy 

futures © bond/commodity/stock futures © Futures 

prices for natural gas are up 130% from last year. 

+> FORWARD CONTRACT > idiom at HITCH verb 

© to buy/offer/sell/trade (in) futures « futures expire/ 
trade «a futures broker/trader 
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futures com'mission merchant noun [c] 
(abbr FCM) 
(Finance) a person or an organization that tries to 
get or accepts orders from people who want to buy 
or sell futures 


‘futures contract = ruTURE 


‘futures ex change noun [c| 
(Finance) a market at a particular place where 
futures are traded: The Chicago Mercantile 
Exchange is the world’s second-largest futures 
exchange. 


‘futures market noun [Cc] 
(Finance) the buying and selling of futures; a 
particular place where this type of trading occurs: 
The price of cocoa has shot up on the futures market. 
© LIFFE, the London futures market 
fwd (Ame spelling fwd.) abbr 
a short way of writing forward 
FX / ef'eks/ = FOREX 
FY / ef 'wai/ = FINANCIAL YEAR, FISCAL YEAR 
FYI abbr (informal) 


a short way of writing for your information: FYI, I 
have attached our programme for next year. 


Gg 


G /d3i:/ abbr (informal 
a short way of saying or writing grand (= one 
thousand dollars, etc.) 

the G10 / d3i:'‘ten/ abbr 
Group of Ten the eleven nations whose central 
banks meet and work together to support the 


international finance and currency system and who 


lend money to the IMF Oh It is calied the G10 
because originally there were only ten members. 
The members now are: Belgium, Canada, France, 
Germany, Italy, Japan, Netherlands, Sweden, 
Switzerland, the UK and the USA. It is also known 
as the Paris Club. 


the G7 /d3i:'sevn/ abbr 
Group of Seven the seven leading industrial 
nations whose finance officers meet regularly to 
discuss economic and financial matters DM The 
G7 are: Canada, France, Germany, Italy, Japan, the 
UK and the USA. 


the G8 / d3i: ‘e1t/ abbr 


Group of Eight the eight leading industrial nations 


that meet regularly to discuss political and 
economic issues B!4 The G8 are: Canada, France, 
Germany, Italy, Japan, Russia, the UK and the USA.: 
Third-world debt is a major theme of the G8 summit 
this year. 


G&A / d3i: and 'e1/ abbr 
general and administrative (a/so G&AE / d3i: and 
e1'i:/ general and administrative expenses) 
(Accounting) used to describe the general costs of 
running a business, such as those of employing 
accountants or lawyers, rather than those 
connected with a particular product or service: 
G&A costs are expected to be 23% of sales. 


GAAP /ga:p/ = GENERALLY ACCEPTED 
ACCOUNTING PRINCIPLES 


gadget /‘gzd3it/ noun [C] 


a small tool or device that does sth useful: 
electronic gadgets 


'gag clause = GAGGING CLAUSE 
gage = GAUGE 


‘gagging clause (8r£) (Ame ‘gag clause) noun [C] 
(HR) a part of a contract of employment that 
prevents an employee from giving information 
about the company to journalists, politicians, union 
officers, etc. > WHISTLE-BLOWER 


‘gagging order (8r£) (AmE ‘gag order) noun [Cc] 
(Law) an order made by a court, a government, etc. 
that prevents sth being discussed in public or 
reported by journalists: The chief executive sought a 
gagging order preventing the two former employees 
from talking to the press or passing on information 
about the company. © A gag order was imposed while 
the jury considered how much compensation to 
award. 


* gain /gem/ verb, noun 

e verb 
1 [+ obj] to gradually get more of sth: I have gained 
a lot of experience in the job. © The economy is out of 
recession now and gaining strength. 
2 [+ obj or no obj] (about a currency, share price, 
etc.) to increase in value: The shares gained 5 per 
cent to $14.70. © The Canadian dollar gained 
against (= compared to) the yen today. [OPP] LOSE 
See note at INCREASE 
3 [+ obj or no obj] gain (sth) (by/from sth) to obtain 
an advantage or a benefit from sth or from doing 
sth: There may be no advantage to be gained from 
lowering prices. © Who stands to gain most from the 
sale of the company? 
+ idiom at GROUND noun 

enoun 


SEE ALSO: book gain, capital ~, paper ~ 


1 [c] an increase or an improvement in the 
amount, value or level of sth: The company reported 
a 16% gain in market share. © Media shares enjoyed 
strong gains this week. © Increased spending on new 
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technology resulted in a dramatic gain in 

productivity. © efficiency/productivity gains LOSS 

© a big/dramatic/an impressive/a significant/strong 
gain « a modest/small/slight gain « to bring/make a 
gain « to enjoy/show a gain « to expect/forecast a 
gain « to post/record/report a gain ¢ to erase/lose/ 
reverse/wipe out a gain 

2 [c] an advantage, benefit or profit that is 

achieved from doing sth: This figure includes a €1.7 

million one-off gain from sale of assets. © The 

potential gains of doing business online are great, but 

so are the challenges. 

© to bring/have/make/result in a gain 

3 [Uv] financial profit, especially when this benefits 

only yourself: They sold the company purely for 

short-term gain. © He only seems to be interested in 

personal gain. 

© to be motivated by/do sth for/seek gain 


gainer /‘gema(r)/ noun [C] 
1 (used in newspapers) shares, a currency, an 
investment, etc. that increases (gains) in value over 
a period of time: The Swiss franc was the biggest 
gainer in early trade. © the FTSE 100 gainers 
[SYN] WINNER [OPP] LOSER 
2 a person, an organization, etc. that benefits from 
sth: The biggest gainers from the new rules will be 
high-rate taxpayers. 


gainful /‘gemfl/ adjective (formal) 
used to describe useful work that you are paid for: 
gainful employment » gainfully /‘geinfali/ adverb: 
gainfully employed 

gainsharing (also spelled gain sharing) 
/‘gemnsearm; Ame -fer-/ noun [vu] 
(HR) a system in which employees receive part of 
the increased profit that has been made by 


improvements in the rate, the amount or the cost of 


producing goods that they have helped to make: 
The company’s gainsharing program ties bonuses 
directly to team performance. 


gal. abbr (only used in written English) 
gallon(s) 


galleria / gzla'ri:s/ noun [c] 
a collection of small shops/stores under a single 
roof > ARCADE 


gallon /‘gzlen/ noun (c) (abbr gal.) 
a unit for measuring liquid. In the UK it is equal to 
about 4.5 litres; in the US it is equal to about 3.8 
litres. The UK measure is often referred to as an 
imperial gallon: In the US, oil is measured in barrels 
of about 42 gallons, or 159 litres. 


galloping /‘gzlapmm/ adjective [only before noun] 
increasing or growing rapidly: Galloping inflation 
pushed the economy into chaos. 


Gallup poll™ /gzlap paul; AmE poul/ noun [Cc] 
a way of finding out public opinion by asking a 
typical group of people questions: A recent Gallup 
poll showed that 25% of people intend to spend less 
on clothing this year. 


gamble /‘gembl/ verb, noun 

e verb (+ obj or no obj] 
1 to take a risk with sth, hoping that you will be 
successful: He’s gambling his reputation on the deal. 
© We gambled that consumers would pay more for an 
online service. 
2 torisk money on a card game, horse race, etc: He 
gambled all his money on the race. 
> gambler /‘gzmbla(r)/ noun [Cc] 
[iLK" gamble sth a'way to lose sth such as 
money, possessions, etc. by gambling: They found 
their funds had been gambled away on the stock 
market. 


enoun [C, usually sing. ] 


an action that you take when you know there is a 
risk but when you hope that the result will be a 
success: They took a gamble on the yen going up in 
value. © Entering the sports car market was a huge 
gamble for us, but it paid off (= was successful). 


game /geim/ noun [c] (informal) 


SEE ALSO: business game, confidence ~, 
management ~, positive-sum ~, zero-sum ~ 


a type of activity or business: How long have you 
been in this game? © We decided to get back into the 
marketing game. 

I) the only, best, biggest, etc. game in 'town 
(especially AME) the only, best, biggest, etc. thing or 
person that is available or worth dealing with: At 
that time, bonds were the only game in town. raise/ 
lift/up your 'game to improve the way that you 
perform an activity or do business: She believes the 
train operator should raise its game and offer cut- 
price deals. > idioms at AHEAD OF, BEAT, RULE noun 


‘game plan noun [c] 


a plan for success in the future: Our game plan is to 
buy property now, while the market is weak. © to 
develop a game plan for the business 


‘game theory noun (v] 


an economic theory in which situations where 
people, businesses, etc. compete with each other 
are analysed as a type of game, with each person, 
business, etc. choosing the best action from a 
limited set of actions, based on what the others are 
likely to do 


gaming /‘germin/ noun [Uv] 


1 the business of taking bets from people or 
providing games, activities, etc. that allow people 
to bet money: regulation of the gaming industry © 
gaming laws 

2 playing computer games: online gaming 


‘Gantt chart /‘gzent/ noun [CG 


a chart used for managing the tasks involved ina 
project that shows when each stage should start 
and end and compares the amount of work done 
with the amount planned 


Gantt chart 
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* gap /gzp/ noun [Cc] 
SEE ALSO: gender pay gap, trade ~, wage ~ 


1 a difference that separates two people, groups or 

things: The gap between men’s and women’s pay has 

narrowed. © The country is closing the technology 

gap with (= between it and) its economic rivals. 

© to bridge/close/narrow a gap « a gap grows/ 
narrows/opens/widens ¢ a big/growing/small/ 
wide/widening gap 

2 aspace where sth is missing: They took a $1 

million loan to plug the gap in their finances. © We 

need to fill the gaps in our top management. ¢ a €1.5 

billion financing gap 

© a big/crucial/major/significant gap « to bridge/ 
close/fill/plug a gap 

3 an area of business in which few or no 

companies operate but where profits could be 

made: We saw a gap in the market for low-cost 

pensions. © They aim to fill the gap left by the large 

manufacturers that moved overseas. > NICHE 

© to fill/jidentify/leave/see a gap 


‘gap analysis noun [c,u] 

(Marketing) a comparison between the products, 
skills, etc. that are available and what is needed, 
used to decide what products, skills, etc. to 
develop: Gap analysis can help the retailer to re- 
evaluate their product range. 


garbage /‘ga:bid3; AME ‘ga:rb-/ noun 
Ik garbage jin, garbage ‘out (abbr GiGO) (/7) 
used to express the idea that if wrong or poor 
quality data is put into a computer, wrong or poor 
quality data will come out of it 


‘gardening leave (a/so ‘garden leave) noun [U] 
(both BrE) 

(HR) a period when an employee, especially a senior 
person, who is going to leave a company is not 
allowed to work but is sent home on full pay, so 
that they will not be able to compete with the 
company or pass important information toa 
competitor: She has been put on gardening leave 
until the end of her contract. 


garnish /‘ga:nif; AmE ‘ga:rniJ/ (also garni'shee) 
verb [+ obj] 
(Law) to take away part of sb’s income or money 
and pay it to a person or an organization that they 
owe money to: He agreed to pay off his debt by 
having his wages garnished. » ‘garnishment noun 
[U,c]: He paid the debt in cash to avoid garnishment. 
© wage garnishments 


garnishee / ga:nr'fi:; AME ga:rn-/ noun, verb 
(Law) 

enoun [Cc] 
a company, bank, etc. that is ordered by a court to 
keep or to GARNISH sb’s income or money 

e verb |+ obj] (garnishees, garnisheeing, garnisheed) 
1 to make sb a garnishee 
2 = GARNISH 


gas /gzs/ noun (plural gases or gasses less frequent) 
SEE ALSO: natural gas 


1 [c,U] any substance like air that is neither a solid 
nor a liquid: CFC gases © The pipeline could carry up 
to 700 billion cubic feet of gas a year. 

2 [U] a particular type of gas or mixture of gases 
used as fuel for heating, cooking, etc: a gas cooker/ 
furnace © a gas-fired power station 


gate /geit/ noun [Cc] 
SEE ALSO: factory gate, stage-gate 


the door or area at an airport, a bus station, etc. 
where passengers leave or arrive: a departure gate © 
The flight to Jakarta is now boarding at gate 12. 


gatefold /‘geitfauld; gatefold 
Ame -fould/ noun [c,U] 
an extra large page ina 
book, magazine, etc. 
that is folded to be the 
same size as the other 
pages so that you open 
it out to look at it; a 
sheet of paper that is 
folded from left and 
right to make three or 
more pages: an 
advertising gatefold 


gatekeeper /‘geitki:pa(r)/ noun [Cc] 
a person in an organization who controls access to 
information, goods or services, or to the people in 
the organization who make the important 
decisions: He told me you've got to get past the 
gatekeeper to the decision-maker before you can 
make a sale. 


gateway /'‘geitwei/ noun 
1 [c, usually sing.] a place through which you can 
go to reach another larger place: The port is an 
important gateway to/into southern Africa. 
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2 [C, usually sing.] a means of getting or achieving 
sth: A good education is the gateway to success. 

3 (/T) [Cc] a device that is used to connect two 
computer networks together, especially a 
connection to the Internet 


gauge (Ame spelling also gage) /ge1d3/ noun, verb 

enoun [Cc] 
1 [usually sing.] a fact or an event that can be used 
to estimate or judge sth: The retail sector is closely 
watched as a key gauge of consumer spending. © 
Question-and-answer interviews may not be a good 
gauge of a candidate’s abilities. 
2 asystem that is used to calculate or measure the 
level, size, etc. of sth: the consumer price index, the 
main US inflation gauge 
3 (often used in compounds) an instrument for 
measuring the amount or level of sth: a fuel/petrol/ 
temperature gauge 

e verb [+ obj] 
1 to estimate or measure the level, size, etc. of sth: 
We rely on previous sales figures to gauge demand. © 
gauging the strength of the economy 
2 to make a judgement about sb/sth: It’s too early 
to gauge whether the scheme was a success. 
3 (Technical) to measure sth accurately using a 
special instrument: precision instruments that can 
gauge the diameter to a fraction of a millimetre 


gazelle /ga'zel/ noun [C] (informal) 
a way of referring to a company that is growing 
very quickly > ELEPHANT, MOUSE 


gazette /ga'zet/ noun [Cc] 
1 a newspaper or magazine published by an 
organization, a government, etc. containing official 
notices and information: a stock-exchange gazette 
2 Gazette used in the titles of some newspapers: 
the Montreal Gazette 


gazump /ga'zamp/ verb [+ obj] (BrE) 
(Property) (usually be gazumped) when sb who has 
made an offer to pay a particular price for sth, and 
who has had this offer accepted, is gazumped, 
their offer is no longer accepted by the seller, 
because sb else has made a higher offer: The merger 
failed when their bid was gazumped by a larger US 
firm. » gazumping /ga'zampin/ noun [Uv] 


GB (also spelled Gb) / d3i: 'bi:/ = GIGABYTE 


* GDP / d3i: di: ‘pi:/ abbr 
(Economics) gross domestic product the total 
value of all the goods and services produced by a 
country in one year: Tourism contributes about 5% 
of GDP. © GDP grew by 0.5 per cent in the fourth 
quarter. 


gear /gia(r); AmE gir/ verb, noun 

e verb [+ obj| 
gear sth for/to/towards sth (usually be geared) to 
make, change or prepare sth so that it is suitable 
for a particular purpose or for particular people: 
The magazine is geared towards women over 35. © 
The economy ts now geared to growth. 
(1 ‘gear sth/yourself for sth to make sth/ 
yourself ready for sth: The company is gearing itself 
for future success. 'gear sth/yourself to sth to 
depend on sth; to be connected with sth: Salary 
adjustments are geared to the cost of living. © Life 
assurance companies are heavily geared to stock 
market performance. gear ‘up (for/to sth); gear 
sb/sth ‘up (for/to sth) to prepare yourself/sb/sth 
to do sth: The country is gearing up for elections. 

enoun 
1 [Uv] (informal a piece of equipment or a system: 
computer/networking/telecom gear 
2 [vu] equipment or clothing used for a particular 
purpose: sports/protective gear © They carry all their 
gear (files, phones and laptops) to a new desk every 
day. 
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3 (informal) [u,c] the speed at which sth takes 
place; the effort involved in doing sth (Br): Sales 
growth has moved into top gear. © (AmE) The tax-cut 
plans are shifting into high gear. 

IW get, kick, swing, etc. into 'gear; get, kick, 
etc. sth into ‘gear to start working, or to start sth 
working, in an efficient way: Jf you fill in the form, 
within 24 hours the service will kick into gear. 


geared /giad; Ame gird/ adjective (BrE) 
(Finance) 
1 (about a company or an organization) using 
borrowed money in order to operate, in addition to 
money from shareholders: The firm is about 88% 
geared. © The company is highly geared, with 
borrowings of €1.5 million compared with physical 
assets of €3 million. 
2 (about an investment) using borrowed money: a 
geared investment 
+> LEVERAGED 


gearing /‘gierin; AmE ‘giriy/ (also ‘capital 


gearing, ‘equity gearing) (all especially BrE) noun [v] 


(Finance) the relationship between the amount of 
money that a company owes (debt) and the value of 
its shares (equity): There is concern about the 
company’s high gearing (= it has borrowed a large 
amount compared to the value of its shares). © It is 
important for the company to maintain a low 
gearing ratio (= to borrow a small amount 
compared to the value of its shares). © The group 
hopes to reduce gearing from 121 per cent to a more 
manageable 100 per cent. DEBT-EQUITY RATIO, 
LEVERAGE 


gender /‘d3enda(r)/ noun [U] 
the fact of being male or female: Employers are not 
allowed to discriminate on the basis of gender. 


‘gender bias noun [u; C, usually sing. ] 
(HR) the situation where men and women are not 
treated in the same way, often in a way that is 
unfair to women: evidence of gender bias in the ICT 
sector »'gender-, biased (also spelled ~ biassed) 
adjective: The construction industry is no longer a 
gender-biased profession. 


gender ‘pay gap noun [sing] 
(HR) the difference in the average amount of money 
that men and women earn: The increases paid to the 


highest-earning men have widened the gender pay gap. 


general /‘dsenral/ adjective 


SEE ALSO: attorney general, director general 


1 used in some job titles to indicate that the person 
is the head of the organization or business, or part 
of it: She is the general director for human resources. 
© the director general of the World Trade 
Organization 

2 not limited to one thing, aspect, subject, etc: 
Sales of general merchandise, including clothing, 
shoes and gifts, went up 10.4%. 


general con'tractor noun [C] (especially AmE) 
(Property) a person or company that takes 
responsibility for building sth, such as an office, a 
factory, etc. and hires other businesses 
(subcontractors) to do the work 


general ‘counsel noun [v] (especially AmE) 
(Law) an organization’s senior lawyer, who usually 
works as an employee of the organization: She 
became general counsel of Lotus in 1996. 
+ COUNSEL (2) 


general ‘creditor noun [Cc] (especially AmE) 
(Law) a person, company, etc. that lends money to 
sb without an agreement that they will receive 
some of the borrower’s assets if the borrower does 
not pay back the money > SECURED (2), 
UNSECURED (2) 


general ex'penses noun [pl.] 


(Accounting) money that is spent on managing and 
organizing a business rather than on any one 
activity such as producing goods, selling services, 
etc: We have cut costs by lowering our general 
expenses. © Administrative and general expenses are 
rising. 


general in'surance noun [vu] 


insurance that you buy to protect any kind of 
property or goods: The company provides both life 
and general insurance. » general in'surer noun [C] 


generalist /‘djenralist/ noun [C] 


a person who has knowledge of several different 
subjects or activities; a business that is involved in a 
range of activities, investments, etc: We have one 
technician in the team and the rest of us are 
generalists. © generalist knowledge/training © 
generalist firms > SPECIALIST 


general ‘ledger (a/so nominal ‘ledger) noun [J 


(Accounting) a set of financial accounts in which a 
company records all the amounts it pays, receives, 
etc: The sales are first recorded in a journal and then 
posted to (= written in) a general ledger. 


‘Generally Ac'cepted Ac'counting 


Principles noun [pl.] (abbr GAAP) 

(Accounting) in the US, a set of rules and principles 
that accountants must follow when keeping 
financial records and preparing financial reports: 
The financial statements were prepared in 
accordance with GAAP. 


i 
general ‘manager noun [c] 


a person who is responsible for running a business, 
or part of it, on a daily basis: She is general manager 
of marketing and advertising. © assistant general 
manager for supply-chain planning 


general 'meeting noun [Cc] 


SEE ALSO: annual general meeting, extraordinary 
general meeting 


(Law) a meeting of the shareholders of a company, 
at which important decisions about the company 
are made: The company will be holding an 
emergency general meeting for shareholders to vote 
on the merger. 


general ‘offer noun [cd 


(Finance) an offer to buy all the shares ina 
company: The law requires a shareholder to make a 
general offer if their shareholding goes above 30%. 


general 'partner noun [c 


a member of a business PARTNERSHIP who shares 
its profits and can be made to pay all its debts if it 
fails > LIMITED PARTNER at LIMITED PARTNERSHIP 


general ‘partnership noun [C] (especially AmE) 


a type of business partnership in which members 
share profits and any member can be made to pay 
all the debts if the business fails See note at 
COMPANY 


general ‘practice noun [u,C (especially AmE) 


(Law) the work of a lawyer who deals with all kinds 
of legal cases and who is not a specialist in one 
particular area of law; the place where a lawyer 
like this works 


the general ‘public noun (sing. with sing./pl. 


verb] 

ordinary people who are not members of a 
particular group or organization: The general public 
has/have a right to know about the safety of food. 


general 'retailer noun (cd 


(Commerce) a shop/store, or a group of shops/stores, 
that sells a wide variety of goods 


general 'store noun [C] (BrE also general ‘stores 


[pl.]) 


a shop/store that sells a wide variety of goods, 


especially one in a small town or village: She runs 
the post office and general store. 


general ‘strike noun [c] 
a period of time when most of the employees in a 
country stop working because of a disagreement 
over pay or conditions: Union leaders called a 
general strike over rises in fuel prices. 


general ‘union noun [c] 
(HR) especially in the UK, a union that organizes 
workers from different industries and jobs 


* generate /‘dsenoareit/ verb [+ obj] 
1 to produce or create sth: to generate cash/cost 
savings/income © The proposal has generated a lot of 
interest. © Around 80% of our sales are generated by 
30 stores. 
2 to produce energy, especially electricity: to 
generate electricity/power © a generating plant/ 
station 


generation / d3ena'reifn/ noun 


SEE ALSO: cash generation, first-~, next-~, second-~, 
third-~ 


1 [C, usually sing.] a stage in the development of a 
product or system, usually a technical one: the 
latest generation of handheld camputers 

2 [vu] the production of sth: They are focusing on 
the generation of free cash flow. © methods of income 
generation 

3 [vu] the production of energy, especially 
electricity: the generation of electricity 


Generation 'X noun [vu] 
the group of people who were born between the 
early 1960s and the middle of the 1970s, who are 
often thought to lack a sense of direction in life and 
not feel an important part of society: We wanted to 
associate the brand with things that would appeal to 
Generation X. » Generation Xer /-'eksa(r)/ noun 
[Cc] > BABY BOOMER 


generative /‘djenarativ/ adjective 
that can produce sth: The company is well run and 
strongly cash generative. 


generator /‘djenareita(r)/ noun [C] 
1 amachine or series of machines for producing 
electricity: a nuclear/wind generator (= one that 
uses nuclear/wind power to produce electricity) 
2 aperson, company, product, etc. that produces 
or creates sth: the role of small companies as 
generators of jobs © Mobile-phone messaging has 
been a major cash generator for the group. 
3 (BrE) acompany that produces and sells 
electricity: the UK’s major electricity generator 


generic /d3a'neritk/ adjective, noun 

e adjective 
1 (about products, especially drugs) produced as a 
standard type of product, that does not have a 
brand name or is not protected by a TRADEMARK: 
generic copies of patented drugs © Seven of their 
drugs now face generic competition. 
2 typical of or connected with a whole group of 
things; not specific: A name like ‘service provider’ is 
too generic to trademark. © They argued that ‘feta’ is 
a generic term and should not be reserved for use by 
Greek producers. 

enoun (also ge,neric ‘drug) [C] 
a drug that is sold with a name that is not protected 
by a TRADEMARK: The drug went off patent and is 
now available as a cheap generic. © generic makers/ 
manufacturers/competitors 


genetically 'modified = GM (1) 

ge netic discrimi'nation noun [vu] 
unfair treatment of people because they are likely 
to develop a particular disease that their parents or 


other members of their family have: laws to prevent 
genetic discrimination in health insurance 
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ge netic engi'neering noun [v] 
the science of changing how a living creature or 
plant develops by changing the information in its 
cells 


ge netic modifi'cation = GM (1) 


entleman’s a'greement (a/so gentlemen’s 


a'greement) noun [C] 

an informal agreement between people who trust 
each other, which is not written down and does not 
have legal status 


get /get/ verb |+ obj] (getting, got, got /got; AME 
ga:t/) (not used in the passive) T1IU@ In spoken 
American English the past participle gotten is 
almost always used. 
1 to receive sth: She gets (= earns) €50 000 a year. © 
We got more than a hundred responses to the 
questionnaire. 
2 to obtain sth: He just got a new job. © You can get 
the basic model for $100. 
3 to obtain or receive an amount of money by 
selling sth: We got a good price for the van. 
4 to buy sth, for example a newspaper or 
magazine, regularly: Which newspaper do you get? 
+ idiom at ARREARS 
[ILM get a'cross (to sb); get sth a'cross (to sb) 
to be communicated or understood; to succeed in 
communicating sth: He’s not very good at getting his 
ideas across. ,get a'head (of sb) to make progress 
(further than others have done): She wants to get 
ahead in her career. ,get 'back to sb to speak or 
write to sb again later, especially in order to give a 
reply: Ill find out the price and get back to you. ,get 
be'hind (with sth) to fail to make enough progress 
or to produce sth at the right time: We’re getting 
behind with the project. © She got behind with her 
loan repayments. get ‘by (on/in/with sth) to 
manage to live or do a particular thing using the 
money, knowledge, equipment, etc. that you have: 
How does she get by on such a small salary? ,get 
‘down to sth to begin to do sth; to give serious 
attention to sth: Let’s get down to business. get 
‘into sth to start a career in a particular profession: 
How did you get into programming? get'off; get 
‘off sth to leave work with permission: What time 
do you get off (work) on Friday? ,et'on to sb 
(about sth) to contact sb by telephone, letter or 
email: The money should have been paid yesterday; 
I'll get on to our accounts department. get ‘on with 
sth used to talk or ask about how well or fast sb is 
doing a task: I’m not getting on very fast with this 
job. get ‘out (of sth) to stop being involved in sth; 
to escape a difficult situation: We wanted to make a 
quick profit and then get out (= of the market, deal, 
etc.). get sth ‘out to produce or publish sth: We are 
determined to get the new model out by the end of the 
year. get ‘through sth to manage to do or 
complete sth: Let’s start the meeting—there’s a lot to 
get through. get 'through (sth); get sth ‘through 
(sth) to be officially accepted; to make sth be 
officially accepted: The firm will still need to get the 
drug through the US approval process. ,get ‘through 
(to sb) to make contact with sb by telephone: J 
couldn’t get through on the number you gave me. 
get ‘through to sb to make sb understand or 
accept what you say, especially when you are trying 
to help them: Her views have finally got through to 
the directors. 


‘get-out clause noun [C, usually sing.] (BrF) 


a way of avoiding sth, especially a responsibility or 
duty: a get-out clause in the contract > ESCAPE 
CLAUSE 


giant /‘dsaiant/ noun, adjective 
enoun [C] 
a very large and powerful organization: a banking/ 
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oil/retail/software giant © There is room in the PC 
market for two or three giants. 

eadjective [only before noun} 
very large; much larger or more important than 
similar things usually are: a giant poster © services 
offered by giant banks © Three giant stores have 
opened in the area. 


‘giant-sized (a/so ‘giant-size) adjective [usually 
before noun] 
(Commerce) used to describe sth that you buy that is 
very large or the largest you can get: a giant-size 
box of tissues 

GIF™ (also spelled gif) /gif/ abbr 
(IT) Graphic Interchange Format (used as a 
countable noun) a type of computer file that 
contains images and is used a lot on the Internet: 
Send it as a GIF. © animated gifs 

gift /gift/ noun, verb 

enoun [Cc] 


SEE ALSO: business gift, free gift 


1 athing, an amount of money, etc. that you give 


to sb: We are not allowed to accept gifts from clients. 
© Thank you for your generous gift. 
2 (Law) property or money that is given to sb and 
recognized as a present in law: She made a gift of 
her property to charity. 
3 (informal) [usually sing.] a thing that is very easy 
to do or cheap to buy: At €17 a share, this stock is a 
gift. 

everb [+ obj] 
to give money or property to sb, especially in order 
to help them financially: The government had gifted 
the company more than $1 billion in loans and 
support. 


‘gift card noun [c] 
1 asmall plastic card that is worth a particular 
amount of money and that can be used to buy 
goods in a particular shop/store up to that amount: 
Many retailers now issue wallet-sized gift cards 
rather than paper certificates. > GIFT VOUCHER 
2 apiece of stiff paper that is folded in the middle 
and has a picture on the front of it, used for 
sending sb a GIFT VOUCHER 


‘gift certificate = Girt VOUCHER 
‘gift coupon = GIFT VOUCHER 
‘gift pack noun [Cc 


a small attractive container with several products 
inside, usually sold to be given to people as 
presents: We also sell gift packs containing a 
selection of beauty products. 


‘gift shop (also ‘gift store, especially in AME) 
noun [Cc] 
a shop/store that sells small goods that are suitable 
for giving as presents 


‘gift tax noun [u,d 
tax that is charged on gifts made by people who are 
still alive that are worth more than a particular 
amount: Shares given to children may be subject to 
gift tax. > ESTATE TAX, INHERITANCE TAX 


‘gift voucher (a/so ‘gift token, 'gift coupon) (a// 
especially BrE) (AmE usually ‘gift certificate) noun [Cc] 
a piece of paper that is worth a particular amount 
of money and that can be exchanged for goods in a 
particular shop/store: Join today and receive a free 
€20 gift voucher. © to redeem a gift voucher (= to 
exchange it for goods) 


‘gift wrap noun [v] 
attractive coloured or patterned paper used for 
wrapping presents in > 'gift-wrap verb [+ obj] (-pp-) 
(often be gift-wrapped) to wrap sth as a present for 
sb, especially in a shop/store: Would you like the 


chocolates gift-wrapped? © The store offers a gift- 
wrapping service. 


gig /gi9/ noun [c 


1 (IT, informal) = G1GABYTE 

2 (informal) (AmE) atemporary job or task: She is 
making a career out of different projects and 
consulting gigs. © Time to get a new gig. 


gigabyte /‘gigabait/ (also gig, informal) noun [C] 


(abbr GB) 
(IT) a unit of computer memory, equal to 2° (or 
about a billion) BYTEs: an 80 gigabyte hard drive 


GIGO /‘gaigau; AME -gou/ = GARBAGE 1N, GARBAGE 


OUT at GARBAGE 


gilt /gilt/ noun [c, usually pl.] 


(Finance) bonds paying a fixed amount of interest 
that are sold by the British government to obtain 
funds: It is likely that the government will issue new 
gilts to finance its spending plans. © The yield on the 
10-year gilt has fallen to 4.2 per cent. © long-dated/ 
short-dated gilts (= that pay interest over a long/ 
short period of time) 

© to buy/issue/sell/trade (in) gilts 


gilt-'edged adjective 


(Finance) 

1 [usually before noun] (used especially about 
investments) very safe: The country has raised its 
credit rating to a gilt-edged AAA. © These investments 
enjoy a gilt-edged reputation. 

2 [only before noun] connected with G1LTs: gilt- 
edged securities/stock © the gilt-edged market 


gimmick /‘gimik/ noun [c] 


an unusual trick or unnecessary device that is 

intended to attract attention or to persuade people 

to buy sth: The free gift is just a gimmick to get you 

to buy the magazine. © It’s a competitive business and 

you've got to have a gimmick. 

© to have/rely on/use gimmicks ¢ a marketing/ 
promotional/sales gimmick 

> gimmicky /‘gimtki/ adjective: a gimmicky title 


Ginnie Mae™ / d3mi'mei/ noun (Ame) 


(Finance) 

1 [sing.] (abbr GNMA) Government National 
Mortgage Association a US government 
organization that is responsible for helping to 
provide MORTGAGES (= loans to buy homes) for 
people with low incomes 

2 [c, usually pl.] the bonds that are issued by 
Ginnie Mae 

~> FANNIE MAE, FREDDIE MAC 


giro /‘djairau; AME -rou/ noun [c] (plural giros) 


a system in which money can be moved from one 
bank or post office account to another by a central 
computer: to pay by giro © giro banking © a giro 
credit/payment/transfer 


GIS / d3i: ar‘es/ abbr 


(/T) geographical information system software 
and other tools that are used to collect and analyse 
information about the earth’s surface, physical 
features, divisions, products, population, etc. 


gismo = Gizmo 


giveaway /‘givawei/ noun, adjective 
enoun [c| 


something that a company or an organization gives 
free, usually with sth else that is for sale; an 
occasion when things are given in this way: There’s 
a giveaway with our magazine next month—a free 
CD! © the airline’s latest ticket giveaway 


e adjective [only before noun] (informal) 


(about prices) very low: They were offering giveaway 
prices on furniture. 


giveback /‘givbzk/ noun [c,U] (AmE) 


(HR) a situation in which employees agree to accept 
lower wages or fewer benefits than had been 
agreed, usually in return for new benefits later: 


Workers were asked for givebacks on the wage 
increases they had won. © The airline is negotiating a 
giveback plan with its unions. 


gizmo (also spelled gismo) /‘gizmoav; AME -mov/ 
noun [C] (plural gizmos) (informal) 
a general word for a small piece of equipment, 
often one that does sth in a new and clever way: a 
new electronic gizmo for storing telephone numbers 


‘glamour stock (Ame spelling glamor ~) 
noun [C] 
(Stock Exchange) a company whose shares become 
very popular with investors at a particular time: the 
glamour stocks of the telecoms sector 


glass ‘ceiling noun [sing.] 
(HR) the imaginary barrier that stops women, or 
other groups, from getting the best jobs ina 
company, etc. although there are no official rules to 
prevent them from getting these jobs: the first 
woman to break through the glass ceiling in 
engineering 


glass ‘wall noun [c] 
(HR) the imaginary barrier that stops women, or 
other groups, from being employed outside 
particular industries or jobs, although there are no 
official rules to prevent this: Women at the radio 
station were confined to office jobs—the glass wall— 
and to lower administrative levels—the glass ceiling. 


glitch /glitf/ noun (c] (informal 
a small problem or fault that stops sth working 
successfully: Technical glitches delayed the launch 
of the service. 


* global /‘gloubl; AmE ‘gloubl/ adjective 
1 [usually before noun] covering or affecting the 
whole world: Global demand for oil is increasing. © a 
global network of accounting firms © We are trying to 
build a global brand (= that will be sold 
everywhere). © In the last few years the business has 
gone global (= started operating in different 
countries across the world). 
2 considering or including all parts of sth: We need 
to take a more global approach to the problem. o 
They sent a global email to all staff. 
>'globally /‘glaubali; AME 'gloub-/ adverb: We have 
increased our market share both domestically and 
globally. © The group employs 50 000 staff globally. 


‘global bond = Evurosonp 


* globalization, -isation / gloubalar'zerfn; 
AmE gloubala'z-/ noun {U} 
1 the process by which businesses and organiza- 
tions grow and start to operate in countries all over 
the world, which has been made easier by new 
technology and political developments: 
Globalization may not be a viable strategy for most 
US steelmakers. © As a result of the globalization of 
business, a broad range of skills will now be needed 
for professional success. 
2 the fact that different cultures and economic 
systems around the world are becoming connected 
with and similar to each other because of the 
influence of large MULTINATIONAL companies and 
of improved communication: the globalization of 
world markets 


« globalize, -ise /‘glavbalaiz; AmE 'glov-/ verb 
[+ obj or no obj] 
if something, for example a business, globalizes or 
is globalized, it operates all around the world: If 
companies hope to grow, then their only choice is to 
globalize. © Our advertising will globalize the brand 
so it is recognized in every country. » ‘globalized, 
-ised adjective: As the economy becomes more 
globalized, individual governments have less power. © 
They run a globalized operation with factories all 
round the world. 
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global ‘market noun [c 


the world population who might buy goods: They 
are building several new factories so they can supply 
the global market with their products. 


global ‘marketing noun [uv] 


presenting, advertising and selling a product all 
over the world: A strong brand image can be the key 
to global marketing success. 


global ‘village noun [sing] 


the whole world, looked at as a single community 
that is connected by electronic communication 
systems: Television helped to create a global village. 


globe /glaub; AmE gloub/ noun [sing.] 


the world, especially when considered as a 
commercial unit: The bank operates across the globe. 
© From a computer, anyone can now do business with 
companies on the other side of the globe. 


globetrotting /‘gloubtrotm; AmE ‘gloubtra:tm/ 


adjective (informal) 

travelling often to many different places around 
the world: The sales job is a globetrotting post as we 
have customers in several countries. » 'globetrotter 
noun [C] ‘globetrotting noun [Uv] 


glocalization , -isation / glovkalarzerfn; AmE 


gloukala'z-/ noun [U] 

(Marketing) a strategy where a company is operating 
all round the world but adapts its products or 
services and its manufacturing methods to make 
them suitable for local conditions D@MA This word 
is formed from the words ‘globalization’ and ‘local’. 


gloom /glu:m/ noun [u; sing] 


a feeling that things will not get better; a situation 
without much hope: Lower interest rates will lift the 
economic gloom as companies recover. © It is not all 
doom and gloom for shareholders as sales improved 
slightly last month. > PESSIMISM 


gloomy /‘glu:mi/ adjective (gloomier, gloomiest) 


without much hope of success for the future: Retail 
stores said sales were down in January and the 
outlook was gloomy as customers were staying at 
home. > BUOYANT 


glut /glat/ noun, verb 
enoun [C, usually sing. } 


a situation where there is a greater supply of sth 
than there is demand: Prices fell because of a glut of 
steel on world markets. © a global banana glut 
SURPLUS SHORTAGE > DEARTH 

© an inventory/supply glut 


e verb [+ obj] (-tt-) 


(usually be glutted) to supply or provide sth, 
usually a market, with too much of sth: The market 
was glutted with small cars so production was shut 
down. SATURATE 


GM / d3i:'em/ abbr 


1 (Technical) genetically modified, genetic 
modification (about food, animals, etc.) having 
had units in their cells deliberately changed to 
make them able to resist insects or disease; the 
process of doing this: GM crops/food 

2 (Accounting) = GROSS MARGIN 


GmbH < abbr (only used in written English) 


used in the names of some companies in German- 
speaking countries: Mertz Pharmaceuticals GmbH 
See note at LTD 


GNMA /d3i: en em 'ei/ = GINNIE MAE (1) 
Gnomes of Zurich / naomz ev ‘zjoortk; ‘zvarik; 


AmE noumz ov 'zorik/ noun [pl.] 

Swiss BANKERS who control foreign money 

OTS This phrase is often used to suggest that 
these bankers are powerful in a secret way. You can 
also refer to bankers in any city who control foreign 
money as gnomes: the gnomes of Brussels. 
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GNP / d3i: en 'pi:/ abbr 

(Economics) gross national product the total value 
of all the goods and services produced by a country 
in a particular period including the income from 
investments in foreign countries: Today farming 
produces only about 2-4% of GNP. > GDP 


gO /gavu; AmE gou/ verb, noun 

e verb [no obj] (goes /gauz; AmE gouz/ went /went/ 
gone /gon; AME go:n; ga:n/) 

1 when money goes, it is spent or used for sth: 5% 
of the profits went on repairs. © I don’t know where 
the money goes! 

2 to be sold: The firm went to an Italian group for 
€400 m. 

3 (about jobs, opportunities, etc.) to disappear or 
no longer exist: If the merger happens then 250 jobs 
will go. 

4 (informal) be going to be available: There just 
aren't any jobs going in this area. 

5 (about a machine, an economy, etc.) to work or 
function properly: They’re trying to get the economy 
going again. 

6 to leave a place or an organization: The current 
chief executive has finally agreed to go (= to leave his 
job). 

7 (usually used with an adjective) to become 
different in a particular way: to go global/national © 
to go bankrupt © We’ve gone from being a loss-maker 
to being a money-maker. 

© OCW Most idioms containing go are at the 
entries for the nouns, verbs or adjectives in the 
idioms, for example go from strength to strength 
is at strength. 

go all ‘out for sth; go all out to 'do sth to make a 
very great effort to get sth or do sth: We continue to 
go all out to meet our own higher expectations. go it 
a'‘lone to do sth without help from anyone: Andrew 
decided to go it alone and start his own business. go 
‘plural (informal) to leave an important job that you 
do for all the hours of the working week and take 
several less important jobs for shorter hours 

+> DOWNSHIFT go through the ‘roof (about prices, 
etc.) to rise or increase very quickly: House prices 
here have gone through the roof. 

(T87 go ‘after sb/sth to try to get sb/sth: We’re 
both going after the same job. go a'‘head to 
happen; to be done: The building of the new offices 
will go ahead as planned. PROCEED ~ GO- 
AHEAD ,go a'head (with sth) to begin to do sth, 
especially when sb has given permission or has 
expressed doubts or opposition: ‘May I start now?’ 
‘Yes, go ahead.’ go a'long with sb/sth to agree 
with sb/sth: I do not go along with his views on the 
EU. go 'down 1 to become lower or smaller: The 
price of oil is going down. © Oil is going down in 
price. See note at INCREASE 2 to stop working 
temporarily: The system is going down in ten 
minutes. > CRASH ‘go for sth 1 to try hard to get 
or achieve sth: It sounds a great idea. Go for it! 2 to 
choose sth; to be persuaded that sth is a good idea: 
Shoppers are going for the cheap options. ,go 
‘forward (with sth) to continue with a plan, 
project, etc: Prices will rise if either of the deals goes 
forward. ,go ‘in with sb (informal) to join sb in 
starting a business: My brothers are opening a 
garage and they want me to go in with them. ,go 
‘into sth 1 to start working in a particular field or 
for a particular organization, especially in order to 
have a career in it: After graduating, she went into 
corporate law. 2 to examine sth carefully: We need 
to go into the question of costs. 3 (about money, 
time, effort, etc.) to be spent on sth or used to do 
sth: A lot of money has gone into the project. ,go ‘on 
to sth to pass from one item to the next: Let’s go on 
to the next item on the agenda. ,go ‘over sth to 
examine or check sth carefully: We went over the 
contract several times in case we had forgotten 


something. ,go ‘through if a law, contract, etc. 
goes through, it is officially accepted or 
completed: If both deals go through, Citibank would 
become the single largest shareholder. go ‘through 
sth 1 to look at or examine sth carefully, especially 
in order to find sth: She went through the company’s 
accounts, looking for evidence of fraud. 2 to perform 
a series of actions; to follow a method or 
procedure: All new staff go through an orientation 
program. 3 to experience or suffer sth: We are 
going through an economic downturn. ,go ‘through 
with sth to do what is necessary to complete a 
course of action, especially one that is difficult or 
unpleasant: They decided not to go through with the 
planned merger. 'go to sb/sth to be given to sb/sth: 
All the proceeds from the concert (= the money 
received from selling tickets, etc.) will go to charity. 
‘go towards sth to be used as part of the payment 
for sth: The money will go towards developing the 
business. ,go ‘under (informal) to become 
BANKRUPT (= be unable to pay what you owe): The 
firm will go under unless business improves. See note 
at BANKRUPT ,go 'up 1 to become higher or larger: 
The price of cigarettes is going up. © Cigarettes are 
going up in price. See note at INCREASE 2 to be 
built: New offices buildings are going up everywhere. 
‘go with sth 1 to be included with or as part of 
sth: A car goes with the job. 2 to accept or choose 
sth, for example a plan or an offer: You’re offering 
$5 000? I think we can go with that. 

enoun [C] (plural goes /gauz/) 


SEE ALSO: g0-g0, pay-as-you-~, stop-~ 


(2) be a 'go (Ame) (informal) to be planned and 
possible or allowed: We’re still not sure if the project 
isa go. make a'go of sth (informal) to be 
successful in sth: We’ve had a few problems, but 
we're both determined to make a go of this business. 


‘go-ahead noun, adjective 

enoun [sing.] 
permission for sb to start doing sth: The project has 
finally got the go-ahead. © The local council has 
given the go-ahead for the development. 

e adjective [usually before noun} 
willing to try new ideas, methods, etc. and 
therefore likely to succeed: a go-ahead company 


* goal /gaul; AME goul/ noun [C] 

something that you hope to achieve: The company 

has set itself some long-term organizational goals. © 

Our goal is to increase market share this year. © Team 

members are committed to achieving common goals. 

© A goal should be thought of as an agreement 

between a manager and an employee. 

OBJECTIVE, TARGET 

© to define/establish/set a goal + to achieve/meet/ 
pursue/reach a goal « your long-term/short-term/ 
ultimate goal ¢ an achievable/a measurable/ 
realistic goal « a clear/main/primary/specific goal « 
business/career/financial/profit/strategic goals 


‘goal-directed (also ‘goal- oriented) adjective 
1 (about a person or a group) working hard 
because they want to achieve the tasks that have 
been set: We found that the successful people were 
self-motivated and goal-directed. 

2 (about a plan, an activity, etc.) that aims to 
achieve particular things: goal-directed training 


‘goal setting noun [v] 
(HR) the process of deciding and agreeing on what 
you will try to achieve: The most important part of 
goal setting is that the people who have to reach the 
goals also take part in setting them. © a consultant 
who assists executive teams with goal setting 


‘'go-be tween noun [c,U] 
a person or an organization that takes messages 
between one group and another: to act as (a) 
go-between © Sumitomo, the trading house, was the 
go-between in the Wal-Mart/Seiyu deal. 


godown /‘goudaun; Ame 'gou-/ noun [C] 
a word used in India and some other countries to 
mean a WAREHOUSE (= a building where goods are 
stored) 


gofer (also spelled gopher) /‘gaufa(r); AME 'gou-/ 
noun [C] (informal) 
a person whose job is to do small boring tasks for 
other people in a company: He's the office gofer who 
runs errands for us. DOGSBODY 


‘'go- getter noun [Cc] (informal) 
a person who is determined to succeed, especially 
in business: Older employees have just as much talent 
as the young go-getters. 


‘go-go adjective [usually before noun] 
1 (about an investment, shares, etc.) expected to 
make a lot of money quickly: the go-go stock of the 
hi-tech boom 
2 used to describe a period of time when 
businesses are growing and people are making 
money fast: the go-go 1990s 


going con'cern noun [Cc] 
1 a business or an activity that is making a profit 
and is expected to continue: He sold the cafe as a 
going concern. 
2 (Accounting) a method of valuing an asset, a 
project or a business that assumes that the business 
will continue to operate for a long period of time: 
the going concern concept 


going ‘rate noun [Cc] the going rate (Technical) the 
usual amount of money paid for goods or services 
at a particular time: They pay slightly more than the 
going rate for freelance work. 


gold /gould; AmE gould/ noun [vu] 
a chemical element. Gold is a yellow substance 
used for making coins, jewellery, etc. and kept by 
central banks as part of their FOREIGN EXCHANGE 
RESERVES: Safe investments like gold and bonds 
+ BULLION > idiom at STRIKE verb 


golden fare'well = coLpEN GoopByYE 


golden ‘formula noun [sing.] 
(HR) in the UK, a rule that says that strikes 
organized by unions are only legal if they are about 
matters that are connected with employment 
rather than about political matters, and that 
workers involved in legal strikes should not lose 
their jobs 


golden goodbye (also golden fare'well) 
noun [C] 
(HR) a large amount of money given by a company 
to a senior employee when they are forced to leave 
their job before they want to: moves to stop 
companies paying golden goodbyes to get rid of 
underperforming directors 


golden ‘handcuffs noun [pl.] 
(HR) a large amount of money and other financial 
benefits that are given to sb to persuade them to 
continue working for a company rather than 
leaving to work for another company: Benefit 
schemes that become more attractive the longer 
employees stay with the company act as golden 
handcuffs tying them to the company. © a golden 
handcuffs contract/deal 


golden ‘handshake (also ‘handshake) noun [Cc] 
(HR) a large amount of money given by a company 
to an employee when they retire or when they are 
forced to leave their job: The company has asked 
people over 50 if they would like to leave in return for 
a golden handshake of a year’s pay. 


golden hei'lo noun [c] 
(HR) a large amount of money or other financial 


benefits given by a company to some new 
employees in order to attract good people 
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golden ‘parachute noun [c] 
(HR, informal) a part of a contract in which a 
company promises to give a large sum of money to 
a very senior employee if they have to leave their 
job, for example if the company is bought by 
another company; the money that is given 


golden ‘share noun [c] (Br£) 
a share in a company that gives the holder, usually 
the government, the power to stop any changes to 
the company that they do not approve of 
+ CONTROLLING INTEREST 


goldfield /‘gouldfi:ld; AmE 'gould-/ noun [Cc] 
a area of land where gold is dug out of the ground 


‘gold mine noun [c] 
1 a place where gold is dug out of the ground 
2 a business or an activity that makes a large 
profit: Air conditioner companies see India as a 
potential gold mine. 


‘gold re serve noun [C, usually pl.] 
an amount of gold kept by a country’s central bank 
in order to support the supply of money: plans to 
sell some of the country’s gold reserves 


‘gold rush noun [c, usually sing. ] 
a situation in which a new opportunity to make 
money appears and a lot of people try to take 
advantage of it: a pioneer of the Internet gold rush 


‘gold standard noun [sing.] (usually the gold 
standard) 
1 (Economics) an economic system in which the 
value of money is based on the value of gold: 
Britain left the gold standard in 1931. 
2 something that is considered to be the best ina 
particular field and that other similar things are 
compared to: This system is considered the gold 
standard for 3-D computer games. 


Goliath (a/so spelled goliath) /ga'lata6/ noun 
[c, usually sing. ] 
a person or company that is very large or powerful: 
The company is the Goliath of the computer industry. 
© a telecoms goliath Dia This comes from 
Goliath, a giant in the Bible who was killed by the 
boy David with a stone. 


gondola /‘gpndalo; AmE ‘ga:n-; ga:n'doula/ 
noun [C] 
1 (Commerce) (BrE) a set of shelves in a shop/store 
or supermarket with goods on all sides—Picture at 
STORE 
2 (Transport) (also ‘gondola car) (both AmE) a long, 
low open section of a train that is used to transport 
heavy goods 


‘'gone-a way noun [Cc] 

(Marketing) people on a company’s MAILING LIST 

(= a list of the names and addresses of people who 
are regularly sent information, advertising 
material, etc.), who no longer live at the address on 
the list; items that are sent to these people: Our 
lists will be regularly cleaned of gone-aways. 

OTS From the words ‘gone away that are written 
on items of mail that have to be returned to the 
sender as the person no longer lives at the address. 


good /gud/ noun [sing.} 
SEE ALSO: economic good 


(Economics) a thing that is made to be used or sold: 
a graph of the demand for a good against income 
+> GOODS > idiom at REPAIR noun 


good ‘faith noun [vu] 
SEE ALSO: utmost good faith 


the intention to be honest and helpful: a gesture of 
good faith © They reached a good faith agreement on 
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the value of the business. © He acted in good faith. © 
Customers buy our product in good faith (= they 
trust us). > BAD FAITH, BONA FIDES 


* goods /gudz/ noun [pl.] 


SEE ALSO: brown goods, bulk ~, capital ~, 
complementary ~, consumer ~, consumption ~, 
dry ~, etc. 


1 physical things that are produced to be sold, 
including things that are manufactured or 


prepared and raw materials: agricultural/electrical/ 


household/sporting goods © a French luxury goods 
company © a rise in the price of basic goods © New 
orders for costly manufactured goods are falling. © 
Customers feel more confident about buying goods 
and services on the Internet. © There is a time lag 
between invoicing a client and delivery of the goods. 
© cheap/low-priced/mass-produced goods « 
branded/brand-name/own-label goods « to make/ 
manufacture/produce goods « to buy/export/ 
import/sell goods « to deliver/supply/transport 
goods 
2 (BrE) (often used before a noun) things (not people) 
that are transported by rail, road, ship, etc: a goods 
train © a heavy goods vehicle > CARGO, FREIGHT 
© a goods train/van/vehicle « a goods depot/yard 
t deliver/come up with the ‘goods (informal) 


to do what you have promised to do or what people 


expect or want you to do: The company looks good 
on paper, and its shares could go higher if it delivers 
the goods. 


good-till-'cancelled order (Amé spelling 
good-til-canceled ~) noun [C] (abbr GTC order) 
(Stock Exchange) an order to a BROKER to buy or sell 
shares, FUTURES, etc. at a particular price that 
remains valid until it is completed or until it is 
cancelled by the investor 


* goodwill / gud'wil/ noun [vu] 
(Accounting) assets that a company has that do not 
exist physically but are calculated as part of its 
value, such as a good relationship with its 
customers, its name, the knowledge and skill of its 
workers, etc. Only goodwill that a company 
pays for when it buys a business is recorded in the 
financial accounts: Goodwill is the amount a buyer 
pays above a company’s assets. © Earnings before 
goodwill amortization and exceptional items rose 
32%. 
© to build (up)/keep/lose/value goodwill + to 
amortize/write off goodwill « goodwill accounting/ 
amortization/impairment ¢ a goodwill charge/ 
write-down/write-off 


good'will payment noun [cq 
an amount of money that a company believes it 
should pay to sb even though they may not have a 
legal right to it, for example a payment to a 
customer who has experienced problems: Goodwill 
payments were made by the electricity company to 
9 000 customers affected by power cuts. ; 


gopher = corer 


go-'slow (Br£) (AmE ‘slowdown) noun [c] 
(HR) a protest that workers make by doing their 


work more slowly than usual: Roads were blocked as 


200 cab drivers staged a go-slow. See note at STRIKE 
© to resort to/stage/start a go-slow « to be ona go- 
slow 


‘go-to adjective [only before noun] (informal) 
used to refer to the person, place, system, etc. that 
is the best person, place, etc. to go to if you need 
help, advice or information: This is the go-to site for 
researching companies. 


govern /‘gavn; AmE ‘gavarn/ verb 
1 [+ obj or no obj] to legally control a country or its 
people and be responsible for introducing new 
laws, organizing public services, etc: The country is 
governed by elected representatives of the people. © 
the governing party 
2 [+ obj] (often be governed) to control or 
influence sb/sth or how sth happens, etc: Prices are 
governed by market demand. © The company has a 
new policy governing the use of computers and email 
in the workplace. 


governance /‘gavanans; AmE -varn-/ noun [U] 
SEE ALSO: Corporate governance 


the activity of controlling a company, an 
organization, or a country; the way in which this is 
done: They wish to change the governance of the rail 
industry. © the group’s governance structure 


government-'backed adjective 
1 (Finance) used to describe credit, debt, loans, etc. 
that the government has promised to pay if the 
borrower is unable to do so: government-backed 
bonds/insurance © The airline has got about $380 
million in government-backed loans. 
2 aplan, project, etc. that receives money and 
support from the government: government-backed 
research 


government ‘bond noun [c] 
(Finance) a bond that is sold by a government: 
Japanese government bond prices rose sharply. © The 
yield on a 10-year government bond is less than 1%. 


government se'curity noun [c, usually pl.] (also 
government ‘stock [C,U]) 
(Finance) a bond that is issued (= sold) by a 
government in order to raise money: In the bond 
market, government securities rose sharply. © a 
government securities dealer > GILT, GILT-EDGED, 
TREASURY BOND 


governor /‘gavana(r); AmE -varn-/ noun [C] 
1 a person who is in charge of an institution such 
as the Central Bank: the governor of the Bank of 
England © the new Bank of Japan governor 
2 amember of a group of people who are 
responsible for controlling an institution such as a 
school, hospital, etc: a BBC governor 


govt (also spelled govt., especially in AME) abbr 
a short way of writing government 
GPM / d3i: pi: 'em/ = GROSS PROFIT MARGIN 
GPRS / d3i: pi: ax(r) ‘es/ abbr 
General Packet Radio Service a system that 
allows you to send and receive information such as 
emails using a mobile phone/cellphone: GPRS 
networks/phones/technology 


gr (also spelled gr.) = Gross (1,2) 


grace /grets/ noun [U] 
extra time that is given to sb to enable them to pay 
a bill, finish a piece of work, etc: The banks have 
given him a month’s grace to pay the amount. © The 
seller had allowed a period of grace for late 
payment. > idiom at FALL verb 


grade /greid/ noun, verb 
enoun [Cc] 


SEE ALSO: high-grade, investment ~, low-~ 


1 the quality of a particular product or material: 
All the materials used were of the highest grade. 

2 (HR) a level in a system of pay or employment in 
an organization: salary grades (= levels of pay) © 
She’s still only on a secretarial grade. 

3 (Finance) a measurement of how good or safe sth 
such as an investment is: The company has been 
downgraded to non-investment grade. 

(2X) make the 'grade to reach the necessary 
standard; to succeed: About 10% of trainees fail to 
make the grade. 


e verb {+ obj] (often be graded) 
to arrange people or things in groups according to 
their ability, quality, size, etc: The containers are 
graded according to size. © Employees are constantly 
graded for performance. © the highest-graded hotel 
in the area 


grading /‘greidin/ noun [u,d] 
SEE ALSO: job grading 


1 the process of examining a product, a company, 
etc. and giving it a label to show its quality, size, 
etc: regulations covering vegetable grading © a six- 
level grading system for corn © gradings of 
companies’ creditworthiness 

2 (HR) the process of giving a grade to an employee 
that shows how well they are doing their job; the 
grade that is given: There are clear limits on how 
employers can use pay and grading to reward 
achievement. © She received a grading of ‘Excellent’. 


graduated /‘grzd3uertid/ adjective 
divided into groups or levels on a scale: Our income 
tax is based on a graduated tax scale (= the more 
you earn, the higher the rate of tax you pay). 


graft /gra:ft; AmE greft/ noun, verb 

enoun [U] 
4 (especially AmE) the use of iHegal or unfair 
methods, especially giving or taking BRIBES, in 
order to gain advantage in business, etc.; money 
obtained in this way: He promised an end to graft 
and corruption in public life. © a multi-million dollar 
graft scandal 
2 (BrE) (informal) hard work: Their success was the 
result of years of hard graft. 

everb 
1 [+ obj] graft sth (onto sth) to make one idea, 
system, etc. become part of another one: The new 
regulations are being grafted onto the old. 
2 [no obj] (BrE) (informal) to work hard: She’s been 
grafting all day. 

grain /grein/ noun [vu] 
food crops such as corn and rice: a record grain 
harvest of 85 million tons © grain imports/exports © 
US grain and livestock futures prices rose yesterday. 


grandfather /‘grzenfa:da(r)/ verb [+ obj] (AmE) 
(Law, informal) grandfather sb/sth (in) to give sb 
official permission not to do sth that is required by 
a new law, or to continue doing sth that is now 
illegal: The new zoning law grandfathered in existing 
buildings. © a grandfathered activity 


‘grandfather clause (a/so ‘grandfather 
pro vision) noun [c] (also ‘grandfather rights [pl.]) 
(all AmE) 
(Law, informal) a part of a new law that allows those 
who already do the activity that is controlled or 
made illegal by the new law to continue to do so: 
The new law does not allow any retail outlets in this 
zone but the grandfather clause exempts existing 
retail outlets. 


‘grandfather rights noun [pl.] (Am) (informal 
1 (Law) = GRANDFATHER CLAUSE 
2 (Transport) the rights of airlines that have 
operated at an airport for a long time to keep the 
same times for landing or taking off that they have 
always had 


grand ‘total noun [cd 
the final total when a number of other totals have 
been added together: That makes a grand total of 
11000 dollars. 


grant /gra:nt; AmE greent/ verb, noun 

e verb [+ obj] 
1 grant sth (to sb/sth) | grant (sb) sth to agree to 
give sb what they ask for, especially formal or legal 
permission to do sth: The bank finally granted the 
company a loan. © The bank finally granted a loan to 
the company. © Local officials grant and revoke 
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(= take away) licences. © The plant has not yet been 
granted permission to operate at full power. 

2 (Law) to transfer the legal right to own particular 
property or a piece of land from one person to 
another 


enoun 


SEE ALSO: development grant 


1 [c] an amount of money that is given by the 
government or by another organization to be used 
for a particular purpose: The study was supported by 
a $70 000 grant from a research group. © They were 
awarded grants to develop new methods of crop 
production. 

2 [u,c] the action of formally giving sb sth, or 
giving them legal permission to do sth 


grantee /gra:n'ti:; AmE green'ti:/ noun [Cc] 


1 a person who receives an amount of money (a 
grant) to pay for research, a project, etc. 

2 (Law) a person who receives the right to own a 
particular property or an area of land 

See note at EMPLOYER 


grantor /gra:n'to:(r); AmE graen't-/ noun [C] 


1 a person or an organization that gives an 
amount of money (a grant) to sb to pay for 
research, a project, etc. 

2 (Law) a person who transfers the right to own a 
particular property or an area of land to sb 

3 (formal) a person or an organization that agrees 
to give sb what they ask for such as permission to 
do sth: credit grantors such as credit-card 
companies and banks 

See note at EMPLOYER 


the grapevine /‘greipvam/ noun [c, usually sing. ] 


an informal way in which information and news is 
spread simply by people talking to each other: I 
heard on the grapevine (= by talking to other 
people) that you’re leaving. 


WHICH WORD? 


graph/chart/diagram/graphic 


A graph (BrE and AmE) or chart (especially AmE) 
uses lines and regular shapes to illustrate 
numbers: This graph shows how sales have been 
declining steadily. © The largest slice of the pie chart 
represents customers under the age of 25. Graphic 
is arelated adjective: The guide summarizes the 
year’s results ina graphic format. 


In both BrE and AmE, a chart can also be a list of 
figures: Income for the last three years is displayed 
in the following chart. Graph is not used in this 
way. 


A diagram uses lines and symbols to illustrate a 
concept or system: The next diagram shows how 
the responsibilities of the two departments overlap. 
©a wiring diagram 


As a noun, graphic [C] is used to mean a diagram 
or picture, especially one that appears on a 
computer screen or in a newspaper or book: We 
use the same graphic on each page to make the 
design more consistent. 


* graph /grzf; BrE also gra:f/ noun, verb 
enoun [C] (also chart, especially in AmE) 


SEE ALSO: bar graph, broken-line ~, line ~ 


a planned drawing, usually consisting of a line or 
lines, showing how two or nore sets of numbers 
are related to each other: to plot a graph of price 
against earnings © The graph shows the company’s 
net profits over the past ten years. 
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© to draw/plot a graph ¢ to show sth in/on a graphea 
graph shows sth 
e verb [+ obj] 
to present information on a graph: The computer 
program uses statistical techniques to graph different 
financial scenarios. 


* graphic /‘grefik/ adjective, noun 

e adjective 
1 connected with diagrams or pictures used ona 
computer screen: graphic images/software See note 
at GRAPH 
2 shown in the form of a graph: graphic 
information 
3 connected with drawings, printing and design, 
especially in the production of books, magazines, 
etc: a graphic artist > GRAPHIC DESIGN 

enoun [C] 
a diagram or picture, especially one that appears 
on a computer screen or in a newspaper or book: 
This Java-based graphic fits in the upper right corner 
of the screen. > COMPUTER GRAPHICS 


graphical /‘grzfikl/ adjective 
1 [only before noun] connected with art or 
computer graphics: The system uses an impressive 
graphical interface. 
2 inthe form of a diagram or graph: a graphical 
presentation of results 


graphic de'sign noun [v] 
the process of arranging text and pictures ina 
magazine, an advertisement, etc. in a clear and 
effective way; the result of this process: She runs a 
graphic design and publishing company. © poor 
graphic design » graphic de'signer noun [C] 


graphics /‘grefiks/ = COMPUTER GRAPHICS 


‘graphics card noun [c] 
(!T) a device that can be put into a computer to 
allow the use of video and other images on the 
screen 


graphology /grz'folad3i; AmE -'fa:l-/ noun [u] 
(HR) the study of the way sb writes (their 
handwriting), sometimes used to find out more 
about a person who has applied for a job 


grassroots (also spelled grass roots) / gra:s'ru:ts; 
AmE ‘gresru:ts/ noun [pl.] 
the ordinary people in an organization or in 
society, rather than the leaders or people who 
usually make the decisions: Change begins at the 
grassroots of an organization. © a grassroots 
campaign/initiative/movement >» 'grassroot 
adjective [only before noun]: people working at 
grassroot level 


gratis /‘gretis; 'greitis; 'gra:tis/ adverb 
done or given without having to be paid for: She 
agreed to work gratis (= for no money) for the first 
few months. »'gratis adjective: Gratis software can 
be downloaded. 


gratuity /gra'tiu:ati; AmE -'tu:-/ noun [C] (plural 
gratuities) 
1 money that you give to sb who has provided a 
service for you: Our staff are not permitted to accept 
gratuities. [SYN| TIP 
2 (BrE) money that is given to employees when 
they leave their job: a retirement gratuity 


‘graveyard market noun [c] 
(Stock Exchange) a BEAR MARKET (= a market in 
which prices are falling) in which owners of shares 
who have already lost a lot of money want to sell 
their shares but buyers do not want to buy until the 
market improves 


‘graveyard shift noun [c, usually sing.] 
(HR) a period of time worked late at night or in the 
very early morning, especially the hours between 


midnight and 8a.m.; the people who work these 
hours: She went to college during the day and then 
worked the graveyard shift at the plant. 


‘gravy train noun [sing.] (informal 
a way of getting a lot of money easily without much 
work: Investors are trying to jump on the gravy train. 


gray = Grey GH You will find most words 
formed with gray at the spelling grey. 


the Great De'pression = pEprEssiON (2) 


green /gri:n/ adjective (greener, greenest) 
not harming the environment; concerned with the 
protection of the environment, often as a political 
principle: green energy/products © The company has 
decided to go green (= start using green policies). 


green ‘audit noun [d 
an official examination of the effect of a company 
or an industry on the environment: Businesses in 
the city were asked to carry out a green audit. 


greenback /‘gri:nbek/ noun [c, usually sing. ] 
(AmE) (informal) 
an American dollar note or other note; the dollar 
when it is traded on currency markets: Employees 
may need greenbacks for cab fares or parking. © The 
greenback rose to 124.6 yen. 


green ‘belt (also spelled Green Belt) noun [U; 
C, usually sing.] (especially BrE) 
an area of open land around a city where new 
building is not usually allowed: A large area of 
green belt will be lost if a new airport is built. 


green ‘card (also spelled Green Card) noun [C] 
1 adocument that legally allows sb to live and 
work in a country that is not their own 
2 (also International ‘Motor In,surance 
Certificate) in the UK, an insurance document that 
you need when you drive a car, motorcycle, truck, 
etc. in another country 


green con'sumerism noun [Uv] 
when customers choose to buy and use products 
that cause the least harm to the environment: a 
national survey regarding your level of green 
consumerism 


greenfield /‘gri:nfi:ld/ adjective, noun 
(Property) 

e adjective [only before noun] 
used to describe an area of land that has not yet 
had buildings on it, but for which building 
development may be planned 
© a greenfield site « greenfield development/land 

enoun [C] (especially AmE) (BrE usually greenfield 
'site) 
an area of land that has not yet had buildings on it, 
but for which building development may be 
planned > BROWNFIELD 


green ‘light noun [sing] 
permission for a project, etc. to start or continue: 
The company has decided to give the plan the green 
light. »'green-light verb [+ obj] (especially AmE): The 
managing director decided to green-light the idea. 


green ‘marketing (a/so en, vironmental 
'marketing) noun [U] 
marketing that tries to present a product or 
company as not harmful to the environment: Green 
marketing often uses terms like ‘recyclable’, ‘refillable 
and ‘biodegradable’. 


the Green Revo'lution noun [sing.] 
1 the dramatic increase in the quantity of crops 
such as rice and wheat produced, which happened 
in the second half of the twentieth century as the 
result of more scientific methods of agriculture 
2 a dramatic rise in concern about the 
environment in countries with developed 
industries 


? 


grey (AmE spelling gray) /gre1/ adjective [only before 
noun] 
1 (Economics) used to describe the situation when 
goods are not bought from an official supplier but 
are bought in another country and then imported 
to be sold at a lower price than the official price: 
the grey trade in drugs through the Internet © There 
has been a range of action in the courts against grey 
goods. -> GREY MARKET (2), PARALLEL (1) 
2 belonging to or aimed at the older section of the 
population: US advertisers are competing for the 
gray dollar (= the money that older people can 
spend on goods). © An increase in life span causes an 
increase in grey power (= the economic and 
political power of older people). > GREY MARKET (3) 


‘grey goods (AmE spelling gray ~) noun [pl.] 
(Commerce) computer equipment: The market for 
brown and grey goods grew by 2.4%. > BROWN 
GOODS, WHITE GOODS 


grey ‘knight (Ame spelling gray ~) noun [Cc] 
(Finance) a third company or person that is a 
possible buyer for another company. They are ‘grey’ 
because it is not known if they will be good or bad 
for the company. > BLACK KNIGHT, WHITE KNIGHT 


grey market (Ame spelling gray ~) noun [c, 
usually sing. ] - 
1 (Stock Exchange) the buying and selling of new 
shares before they are officially issued on the stock 
market: The unofficial grey market initially priced 
the shares between €2.89 and €2.96. 
2 (Economics) the buying and selling of goods that 
have not been obtained from an official supplier, 
usually at a lower price than the official price: Grey 
market buyers can obtain goods up to 40% cheaper 
than through authorized channels. > GREY (1), 
BLACK MARKET, PARALLEL (1) Den The grey 
market is legal but secret; the black market is 
illegal. 
3 (also silver 'market) older people, when they are 
thought of as customers for goods; the goods that 
are produced for them or that they buy: The grey 
market is worth €46.4 billion and accounts for 
12.3% of total retail spending. 


grid /grid/ noun [c] 
1 asystem of cables, pipes, etc. for sending 
electricity, gas or water over a large area: the 
national power grid (= the electricity supply in a 
country) 
2 (/T) a number of computers that are linked 
together using the Internet so that they can share 
power, data, etc. in order to work on difficult 
problems: Grid computing allows widely dispersed 
organizations to share applications, data and 
resources. 
3 a pattern of straight lines, usually crossing each 
other to form squares: Results are shown on a grid 
showing a candidate’s strengths and weaknesses. 


grievance /‘gri:vans/ noun [C,U] 
1 (HR) a complaint that an employee or a union 
makes to an employer about sth at work that they 
feel is unfair: The employee should first send the 
employer a written statement of the grievance. © Does 
the company have a formal grievance procedure (= 
a formal way of telling sb your complaints) ? 
2 the feeling that you have been treated unfairly: 
He had been nursing a grievance against the boss 
for months. 


grind /gramnd/ noun, verb 

enoun [sing.] 
an activity, especially work, that is tiring or boring 
and takes a lot of time: the daily grind of work— 
phone calls, emails, meetings 

e verb (ground, ground /graund/) 
(2X0 grind to a ‘halt; come to a grinding ‘halt to 
go slower gradually and then stop completely: 
Production ground to a halt during the strike. © If 
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consumers stop spending, the economy will come to a 
grinding halt. 


grocer /‘grausa(r); AmE ‘grou-/ noun [C] 
1 (also grocer’s) (plural grocers) a shop/store or 
company that sells food and some other things 
used in the home; a supermarket: the supermarket 
chain that ts the UK’s leading grocer 
2 a person who owns, manages or works in a shop/ 
store selling food and other things used in the 
home 


grocery /'‘grausari; AME 'grou-/ noun (plural 
groceries) 
1 (especially BrE) (AmE usually ‘grocery store) [C] a 
shop/store that sells food and other things used in 
the home HW In American English “grocery store’ 
is often used to mean ‘supermarket’: She had a job 
at a grocery. © The average grocery store stocks 
around 30 000 items. 
2 groceries [pl.] food and other goods sold by a 
grocer or at a supermarket: low prices on groceries 
© People are buying groceries online. 
> ‘grocery adjective [only before noun]: grocery 
chains © the grocery business/industry 


* gross /graus; AmE grous/ adjective, adverb, verb, 
noun 

e adjective 
1 (Accounting) (abbr gr) (about an amount of money) 
being the total before tax or other costs are taken 
away: She has a gross income of $55 000. © Our gross 
revenues rose 5% last year. © It will soon be easier for 
overseas investors to receive gross interest. > NET 
© gross earnings/income/revenue/salary/wages « 

gross interest/returns/yields 

2 (abbr gr) (about a weight) including everything 
such as the container or wrapping as well as the 
contents: The regulations do not apply to goods 
vehicles with a maximum gross weight (= including 
the vehicle and the contents) of less than 3 500 kg. 
3 (Law, formal) [only before noun] (about behaviour) 
very bad and unacceptable: The firm had suffered 
from years of gross mismanagement. © The finance 
director was dismissed for gross misconduct. 

eadverb 
in total, before tax or any other costs are taken 
away: She earns $30 000 a year gross. > NET 

e verb [+ obj] 
to earn a particular amount of money before tax 
and other costs are taken away: He predicted that 
the company would gross $20 million in 2005. ¢ It is 
one of the highest grossing movies of all time. 
[G84 gross sth ‘up (Accounting) to calculate a 
total amount by adding the amount that is usually 
taken off in taxes, etc. to a NET amount (= with 
taxes taken off): You must gross it up by 30% to give 
you the equivalent amount of gross income. 
— GROSS-UP 

enoun [Cc] 
1 (plural grosses) (especially AmE) a total amount of 
money earned by sb/sth, especially a film/movie, 
before any costs are taken away 
2 (plural gross) (abbr gr.) a group of 144 things: to 
sell sth by the gross 


‘gross do'mestic ‘product = GpDP 


gross in'vestment noun [c, usually sing. ] 
(Accounting; Economics) the total amount spent in a 
particular period on buying new equipment and 
structures, and repairing and repiacing old ones: 
Gross investment in plant and machinery for that 
year was over $60 billion. 


ross ‘loss = TRADING Loss 


gross ‘margin (abbr GM) (also gross ‘profit 
,margin abbr GPM) noun [Cc] 
(Accounting) a percentage showing the relationship 
between a business’s profits before OVERHEADS are 
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taken away (gross profit), and the total amount of 
income from sales: Sales increased and the 
company’s gross margin reached a record 61.4%. © 
The store needs a gross margin of 25% to become 
profitable. > GROSS PROFIT, NET MARGIN 


‘gross ‘national ‘product (also national 
‘product) = GNP 


gross ‘profit = TRADING PROFIT 
gross ‘profit margin = Gross MARGIN 


gross ‘rating point noun [c] (abbr GRP) 
(Marketing) a measurement of the number of people 
who see a particular TV programme or advertise- 
ment, used to show if it is good at reaching the 
group of people that a business wants to sell its 
products to. It is equal to the percentage of the 
possible audience who see it multiplied by the 
number of times it is shown: The strength of a 
television schedule is measured in terms of Gross 
Rating Points (GRPs). © An average GRP goal fora 
typical packaged product is 1000 to 5 000 in a year. 


gross ‘sales noun [pl.] 
(Accounting) the total amount of money that is 
received from selling goods or services before 
taking away money for goods returned by 
customers, price reductions (discounts), etc: The 
company generates gross sales of €1 million a month. 
~+ NET SALES 


‘'gross-up noun [c,U] 
(Accounting) the act of calculating a total amount by 
adding the amount that is usually taken off in 
taxes, etc. to a NET amount (= with taxes taken 
off): a 25% gross-up of the amount received > TO 
GROSS STH UP at GROSS verb 


ground /graund/ noun, verb 
enoun [C, usually pl.] 


SEE ALSO: dumping ground 


a good or true reason for saying, doing or believing 
sth: You have no grounds for complaint. © He retired 
from the job on health grounds. © Employers 
cannot discriminate on grounds of age. 
(FL drive/run/work sb/yourself into the 
‘ground to work sb/yourself so hard that they or 
you become extremely tired and unable to work 
gain/make up ‘ground 1 to rise in value: The yen 
has gained ground against the euro. 2 to gradually 
become more powerful or successful in relation to a 
competitor: The supermarket chain is determined to 
gain ground on its main rival. get (sth) off the 
‘ground to start happening successfully; to make 
sth start happening successfully: Without more 
money, the project is unlikely to get off the ground. © 
to get anew company off the ground give/lose 
‘ground (to sb/sth) to allow sb to have an 
advantage; to lose an advantage for yourself: They 
are not prepared to give ground on tax cuts. © The 
company has lost a lot of ground to its rival. run/ 
drive sth/sb into the ‘ground to use sth so much 
that it is broken or damaged: The country has been 
overtaxed and almost run into the ground. > idioms 
at BREAK verb, HIT verb, LOSE verb 

e verb {+ obj] 
to prevent an aircraft from taking off: All planes out 
of Heathrow have been grounded by the strikes. 


‘groundbreaking /‘graundbreikin/ adjective 
{only before noun] 
making new discoveries; using new methods: a 
groundbreaking piece of research > BREAK NEW 
GROUND at BREAK verb 
> 'groundbreaker noun [C]: These programs were 
groundbreakers in their time. 


grounded /'‘graundid/ adjective 
(I (be) ‘grounded (in/on sth) (to be) based on 
sth such as facts, an idea, etc: His views are 
grounded on a belief in the free market. © a well- 
grounded claim/theory 
—> GROUND verb 


ground ‘floor noun 


1PM be/get in on the ground ‘floor to become 
involved in a plan, project, etc. at the beginning 
and so gain an advantage over those who follow 
later: This ts a chance for investors to get in on the 
ground floor of a new industry. 


grounding /‘graundm/ noun 
1 [sing.] knowledge of, or training in, the basic 
parts of a subject: The course will give you a good 
grounding tn advertising. 
2 [u,C] the act of keeping a plane on the ground or 
a ship in a port: The airline collapsed, resulting in the 
grounding of its fleet for lack of cash. 


‘ground rules noun [pl.] 


the basic rules on which sth is based: The new code 
of conduct lays down the ground rules for 
management-union relations. 


‘ground transpor,tation noun (v] (especially 


Ame) 

ways in which passengers travel between a town or 
the place where they are staying and an airport, a 
ship, etc. 


groundwork /‘graundw;:k; AmE -w3:rk/ noun [U] 
work that is done as preparation for sth else: They 
are laying the groundwork for a possible takeover 
bid. 


* group /gru:p/ noun [c with sing./pl. verb] 


SEE ALSO: action group, age ~, buzz ~, consumer ~, 
focus ~, income ~, investor ~, etc. 


1 (also group of 'companies) a number of 
companies that are owned by the same person or 
organization: a media group © the chief executive of 
Vodafone Group © The group’s shares fell 11% 
yesterday. © the group sales director © an external 
audit of the group accounts (= accounts showing 
the costs, profit, etc. for each part of the group) 

2 anumber of people or things that are together in 
the same place or that are connected in some way: 
A small group of us got together and started a 
business. © A group of 10 banks will provide the new 
loan. © a group discussion/interview 


VOCABULARY BUILDING 


Subsidiaries and groups of companies 


A subsidiary is a company that is controlled by 
another company, called a holding company or a 
parent company. (See note at HOLDING COMPANY) 


Companies that are subsidiaries of the same 
holding/parent company are often called sister 
companies, related companies or affiliates: We 
share customer information with our affiliates. 


A holding/parent company and its subsidiaries are 
called a group or group of companies. 


Often the word Holdings or Group is used in the 
names of holding/parent companies: 
InterContinental Hotels Group, parent company of 
Holiday Inn 


group ‘action noun [c] 


(Law) a type of court case in which a large number 
of claims against the same person or organization, 
or resulting from the same event, are dealt with 
together > CLASS ACTION 


groupage /‘gru:pid3/ (Br£) (AmE con soli'dation) 
noun [U,C] 
(Transport) the action of putting items from 
different exporters together into one load in order 
to transport them; a load consisting of different 
items of this kind: a UK company specializing in 
groupage and full loads to Europe © If your shipment 
does not fill a container, you can save money by 
sending it groupage. © a groupage company/service/ 
load 


group in'centive noun [c) (Bré) 
(HR) a reward given to a group or team of 
employees based on the group’s achievements: 
Group incentives can have a very positive impact on 
performance. © group incentive wages 


group in'surance noun [vu] 
a single insurance contract that protects a group of 
people such as all the people who work fora 
particular company: The company arranges group 
insurance for its employees. 


group of ‘companies (a/so spelled Group of 
Companies) = GRouP (1) 


groupthink /‘gru:pémk/ noun [vu] (especially AmE) 
a process in which bad decisions are made because 
the different members of a group do not express 
their individual opinions about a plan, proposal, 
etc. but only say what they think the rest of the 
group would agree with 


groupware /'gru:pwea(r); AmE -wer/ noun [U] 
(IT) software that is designed to help a group of 
people on different computers to work together 


grow /grau; Ame grou/ verb (grew /gru:/ grown 
/graon; AmE groun/) 
1 [no obj] to increase in size, number, strength or 
quality: Profits grew by 5% last year. © The 
company’s turnover grew from $1.56 billion to $1.58 
billion. © The economy failed to grow in the final 
quarter. © The company is growing bigger all the 
time. © the challenges of running a growing business 
© the fastest-growing sector of the aviation industry 
2 [+ obj] to increase the size, quality or number of 
sth: We are trying to grow the business. © The savings 
were used to grow market share. 
CEQ Grow and grow up are sometimes confused. 
Grow up only means ‘to become an adult’. It does 
not mean ‘to increase’. 
[2M it/money doesn’t grow on ‘trees (informal) 
used to tell sb not to use sth or spend money 
carelessly because you do not have a lot of it 
fiLM9 grow ‘into sth to become more confident in 
a new job, etc. and learn to do it better: He needed 
time to grow into the job. grow ‘out of sth to 
develop from sth: The introduction of job-sharing 
grew out of a desire for more flexible working hours. 


* growth /grau0; AmE groud/ noun [vu] 
SEE ALSO: capital growth, high-growth 


1 an increase in the size, amount or degree of sth: 
Sales showed 0.3 per cent growth in the first quarter. 
© rapid growth in consumer spending © Online travel 
is the company’s biggest growth area (= a part of 
the business where sales are growing fast). © 
Internet companies are on a steep growth curve. 
© fast/rapid/slow/steady/strong growth « earnings/ 
profit/revenue/sales growth « growth companies/ 
industries/markets/stocks 
2 (Economics) an increase in economic activity: a 
disappointing year of little growth in Britain and 
America © the impact of weak economic growth and 
falling tax revenues © an annual growth rate of 10% 
© Growth forecasts were cut for Japan and Europe. 
© fast/high/rapid/steady/strong/sustainable growth 
+ low/slow/sluggish/weak growth 


‘growth fund noun [c] 


(Finance) a fund that invests in shares that are likely 
to increase in value quickly, rather than those 
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which pay large DIVIDENDS: The average large 
company growth fund has declined in value by 30 per 
cent. > AGGRESSIVE GROWTH FUND 


‘growth share = GrowTH stock 


growth-share ‘matrix (also spelled growth/ 
share ~) = BOSTON MATRIX 


‘growth stock noun [U,C] (Bré also ‘growth share 
[c, usually pl.J) 
(Stock Exchange) shares in companies that grow 
more quickly than average companies and are 
likely to continue to grow fast because they invest 
in order to do so: The fund focuses on low-risk 
growth stocks. oA growth stock usually pays no 
dividends but increases in value. > GLAMOUR STOCK 
See note at STOCK 


GRP / d3i: a: '‘pi:; AME a:r/ = GROSS RATING POINT 


grubstake /‘grabsterk/ noun [vU,c] (AmE) 
(Finance, informal) money or materials given to sb to 
start a business, project, etc. in return for part of 
the future profits: Venture capital firms raised nine- 
figure grubstakes from institutional investors. 
> 'grubstake verb [+ obj| 

gr. wt. (also spelled GR. Wt.) abbr 
a short way of writing gross weight 

GSM / d3i: es 'em/ abbr 
Global System for Mobiles a system that allows 
you to use a mobile phone/cellphone in different 
countries 

GST / d3i: es 'ti:/ noun [U] 
(Accounting) Goods and Services Tax in Australia, 
Canada, New Zealand and some other countries, a 
general tax on the supply of almost all goods and 
services > VAT 

GTC order / d3i: ti: 'si: o:da(r); AME ‘o:rd-/ = 
GOOD-TILL-CANCELLED ORDER 

* guarantee / gzran'ti:/ noun, verb (abbr guar.) 

enoun 


SEE ALSO: bank guarantee, company limited by ~, 
cross-~, export credit ~, money-back ~ 


1 [c,U] a written promise given by a company that 

sth you buy will be replaced or repaired without 

payment if it goes wrong within a particular 

period: We provide a 5-year guarantee against 

manufacturing faults. © The watch is still under 

guarantee. © The television comes with a year’s 

guarantee. © a money-back guarantee 

WARRANTY 

© to offer/provide a guarantee « sth carries/comes 
with/has a guarantee 

2 (Finance; Law) (also 'guaranty) [C,U] money or sth 

valuable that you give or promise to a bank, for 

example, to make sure that you will pay back 

money that you borrow: We had to offer our house 

as a guarantee when getting the loan. © guarantees 

against bad loans > COLLATERAL 

© to give/offer/provide (sth as) a guarantee 

3 (Finance; Law) (also ‘'guaranty) [C] an agreement 

to be legally responsible for sth, especially for 

paying sb’s debts if they cannot pay them: The 

airline is seeking government loan guarantees of 

$1.8 billion to avoid bankruptcy. 

© to give/provide a guarantee « to get/seek a 
guarantee 

4 [Cc] a firm promise that you will do sth or that sth 

will happen: He wanted written guarantees of the 

package before accepting. © They have given a 

guarantee that the business will not be sold. 

© to give/offer/provide a guarantee « to ask for/get/ 
want a guarantee 
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e verb [+ obj| 
1 to promise to do sth; to promise that sth will 
happen: We guarantee to deliver your goods within a 
week. 
2 to give a written promise to replace or repair a 
product free if it goes wrong: The toaster is 
guaranteed for a year against faulty workmanship. 
3 (Finance; Law) to agree to be legally responsible 
for sth or for doing sth such as paying back a loan: 
The loan will be guaranteed by the German 
government. © to guarantee to pay somebody’s debts 


guaranteed ‘wage noun [sing.] (a/so 
guaranteed ‘wages [pl.]) (a/so guaranteed ‘pay 
[u]) 
(HR) the level of pay that employees are promised 
in their contract during a particular period of time, 
even if there is little or no work to do 


guaran 'tee fund noun [c] 
(Finance) an amount of money that can be used to 
pay back a loan if the borrower is unable to do so, 
or to pay sb for a financial loss 


guarantor / gzran'ta:(r)/ noun [Cc] 
1 (Finance; Law) (AmE also 'guaranty) a person or an 
organization that agrees to pay back a loan ora 
debt, etc. if the person or company that borrowed 
the money is not able to do so: a mortgage 
guarantor © The company had to act as guarantor 
for a loan of $750m. 
2 (Law) a person who agrees to be responsible for 
sb or sth: In Japan, you may need a guarantor in 
order to rent an apartment. 


guaranty /‘gzranti/ (p/ura! guaranties) = 
GUARANTEE (2), GUARANTEE (3), GUARANTOR (1) 


guardian /‘ga:dian; AmE ‘ga:rd-/ noun [c] 
1 a person who is responsible for protecting sth: 
Board members are the guardians of shareholders’ 
interests. 
2 (Law) a person who is legally responsible for the 
care of another person 


guerrilla marketing (a/so spelled guerilla ~) 
noun [U] 
a type of marketing that uses different and unusual 
methods to achieve the greatest effect for the 
smallest amount of money » guer'rilla marketer 
(also spelled guerilla ~) noun [Cc] 


guesstimate (a/so spelled guestimate) 
/‘gestrmat/ noun [C] (informal) 
an attempt to calculate sth that is based more on 
guessing than on real information » guesstimate 
(also spelled guestimate) /‘gestrmeit/ verb [+ obj or 
no obj] Guesstimate is formed from the 
words ‘guess’ and ‘estimate’. 


guest /gest/ noun [c] 
1 a person who is visiting a place, for example sb 
else’s home, company, or country, usually after 
being invited to go there: They are here as guests of 
our company. © Make sure he’s on the guest list. o 
She was invited as the guest speaker. 


2 acustomer in a hotel or restaurant: Guests should 


vacate their rooms by 10.30 a.m. 
guestimate = GUESSTIMATE 


‘guest worker noun [Cc] 
a person who is allowed to come and work ina 


country which is not their own country for a period 


of time 


GUI / d3i: ju: '‘at/ abbr 
(17) graphical user interface a way of giving 


instructions to a computer using things that can be 
seen on the screen such as symbols, windows and 
MENUS 


* guidance /'gaidns/ noun [vu] 


1 help or advice: Managers need to monitor 
progress and offer guidance. 

2 the act of managing or guiding sb/sth: The fund 
was set up under the guidance of the finance 
director. 

3 written instructions which tell you what you 
may or must do when dealing with a particular 
thing: Revised guidance was issued. © guidance on 
employment rights GUIDELINE 


guide /gaid/ noun, verb 
enoun [Cc] 


1 something that indicates what may happen or 
what is happening: Investors know that past 
performance is no guide to future returns. 

2 something that helps you to form an opinion or 
make a decision: These figures are just a rough 
guide. > GUIDELINE 

3 abook or document which tells you about sth: a 
restaurant/hotel/city guide © You can download the 
site’s 10-step guide to investing. 

4 = GUIDE PRICE 


e verb [+ obj| 


1 to help sb/sth to move in a particular direction: 
He guided the company to sales of more than $60 
million. © The company has been guiding down 
investor expectations. 

2 to explain to sb how to do sth, especially sth 
complicated or difficult: The health and safety 
officer will guide you through the safety procedures. 


guideline /‘gaidlain/ noun 


1 guidelines [pl.] written instructions which tell 

you what you may or must do when dealing with a 

particular thing: The organization has issued a set of 

guidelines for builders. © Some companies have 

breached government guidelines on pollution. 

GUIDANCE 

© to draw up/give/issue/publish guidelines « to 
breach/follow/stick to guidelines « clear/revised/ 
strict guidelines 

2 guidelines [pl.] advice: Here are some basic 

guidelines to help you delegate more effectively. 

3 [c] something that helps you to form an opinion 

or make a decision: The figure of $30 per person is 

just a guideline. 


‘guide price (also guide, less frequent) noun [c] 


a price which is approximately the amount that you 
will have to pay for sth such as property or shares: 
The building is for sale at a guide price of €5 million. 


gulf /galf/ noun [c, usually sing.] 
an extremely large difference between people, 
ideas or things: attempts to bridge the gulf between 
management and employees 


gun /gan/ verb, noun 

everb 
(TM be 'gunning for sth to be trying very hard 
to achieve sth or to get sth: The board is gunning for 
a price of €40 per share. © She’s definitely gunning 
for the top job. 

enoun > idiom at BIG adj. > HIRED GUN, LASER GUN, 
STAPLE GUN 


guru /‘goru:/ noun [C] (informal) 
an expert on a particular subject who shares his or 
her knowledge through books, articles and 
training: She is one of the highest paid management 
gurus in the world. 
© a business/design/an investment/a management/ 
technology guru 
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hack /hek/ verb, noun 

e verb [+ obj or no obj| 
1 (/T) to use a computer to steal, change or look at 
data on sb else’s computer system without 
permission: He hacked into the bank’s computer. © 
They had hacked secret data. 
2 (often used with an adverb or a preposition) to 
reduce jobs, costs, etc. in a very severe way: To curb 
costs, he is planning to hack back bonuses. 
> ‘hacker noun [C] ‘hacking noun [U] 

enoun [C] 
a writer or journalist who does a lot of low-quality 
work and does not get paid much 


haemorrhage (Amé spelling hemorrhage) 
/‘hemer1d3/ noun, verb 

enoun [C, usually sing. ] 
a serious loss of people or money from a company 
or an organization: The haemorrhage of senior staff 
has continued. 

e verb [+ obj or no obj] 
if a company or an organization haemorrhages 
money, people or jobs, it loses a large amount: Our 
immediate task ts to stop the company 
haemorrhaging cash. 
(I haemorrhage red ‘ink (often used in 
newspapers) to lose a large amount of money: In 
the timber industry, mills are closing, unemployment 
is rising and companies are haemorrhaging red ink. 


haggle /‘hzgl/ verb [no obj] 
haggle (with sb) (over sth) to argue with sb in order 
to reach an agreement, especially about the price 
of sth: They were haggling over the price. » ‘haggle 
noun [C] 


the 'Hague Rules /‘heig/ noun [pl.] 
a set of international rules relating to the transport 
of goods by ship 


haircut /‘heakat; Amé'herkat/ noun [sing.] 
1 areduction, especially in an amount of money: 
Most of the Internet-related stocks took a haircut 
(= lost value) yesterday. 
2 (Finance) an amount of money that dealers take 
off the price that they pay for shares, bonds, etc. or 
add to the price that they sell them for, which pays 
their fee: A haircut of 2.5 per cent is applied to each 
buy/sell-back transaction. 
> ‘haircut verb [+ obj] 


half a'dozen = Hatr-pozeNn 
half 'day noun [cd] 


a day on which people work only in the morning or 
in the afternoon: Tuesday is her half day. 


‘half-day adjective [only before noun] 
lasting for either the morning or the afternoon: a 
neihday trading session © Workers staged a half-day 
strike. 


ihalf-'dozen (iso jhalf a 'dozen) noun [sing.] 
a set or group of six: a half-dozen companies © We 
hope to have about half a dozen new products in the 
shops by December. 


ihalf-'page adjective [only before noun] 
using or covering half a page: a half-page 
advertisement 

half ‘point noun [d 
(Finance) one of two equal divisions of a unit of 
measurement, especially half of one per cent: Rates 


were cut by a half point. © a half-point cut in interest 
rates 


hhalf-'price adjective [only before noun] 
costing half the usual price: a half-price ticket 
> half-price adverb: Children aged under four go 
half-price. half ‘price noun [U]: We have many items 
at half price or less. 


half-'year adjective [only before noun] 
relating to a period of six months: Half-year figures 
showed a 20% rise in pre-tax profits. © half-year 
losses/profits » hhalf-'year noun [sing.]: We returned 
to profit in the half-year ending Feb 28th. 


hhalf-'yearly adjective [only before noun] 
happening every six months; happening after the 
first six months of the year: a half-yearly meeting © 
the half-yearly sales figures » jhalf-'yearly adverb: 
Interest will be paid half-yearly in June and 
December. 


hallmark /‘ho:lma:k; AmE -ma:rk/ noun, verb 

enoun [Cc] 
1 a feature or quality that is typical of sth: 
Cooperation has been the hallmark of the entire 
project. © The award is the hallmark of excellence 
(= a sign of high quality) for business 
communication. 
2 in the UK, a mark put on a gold, silver or 
PLATINUM object, showing the quality of the metal 
and where and when the object was made 

e verb [+ obj] 
to put a hallmark on an object made from gold, 
silver Or PLATINUM 


‘hall test noun [cd] 
(Marketing) a form Of MARKET RESEARCH in which a 
group of people are asked to come into a room and 
give their opinions about a product, an 
advertisement, etc. 


‘halo ef fect noun [sing.] 
the way that a good feeling or opinion about one 
thing, or about one aspect of a person, is likely to 
give you a good feeling about other things or about 
the whole person: The new sports car has provided a 
halo effect for the whole brand. © Beware of the halo 
effect when you are interviewing candidates for a job. 


hammer /‘hema(r)/ noun, verb 

enoun 
IE be/come/go under the ‘hammer 
(Commerce) to be sold at an AUCTION (= a sale 
where items are sold to the person who offers the 
highest price) 

e verb [+ obj] 
to reduce the amount or value of sth in a sudden or 
extreme way: Shares have been hammered by the 
recent news. © The cold weather hammered ice cream 
sales. 
Ci hammer away at sth to keep working on 
sth or emphasizing sth: People will continue to 
hammer away at this issue. Jhammer sth ‘down to 
reduce prices, costs, etc. by a large amount: All our 
goods are at hammered-down prices. hammer sth 
‘out to discuss a plan or a deal until all the details 
are agreed: Final details have yet to be hammered 
out. 


hammering /‘hemert/ noun [c, usually sing. ] 
a sudden and extreme reduction in value or 
strength: Shares have taken a hammering. 


hand 
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hand /hend/ noun, verb 
enoun 


SEE ALSO: second-hand, stock in hand 


1 (informal a hand [sing.] help in doing sth: Do you 
need a hand with those invoices? 
2 (used in adjectives and verbs) by a person rather 
than a machine: hand-painted pottery 
3 [c] a person who does physical work, especially 
on a farm or in a factory 
(FLD be good with your ‘hands to be skilful at 
making or doing things with your hands by 'hand 
1 bya person rather than a machine: The vases are 
painted by hand. 2 if a letter is delivered by hand, 
it is delivered personally rather than sent by post/ 
mail get your ‘hands on sth/sb to find or get sb/ 
sth: They want to get their hands on the company’s 
assets. in ‘hand 1 if you have sth in hand, it is 
available to be used: We have the money in hand to 
begin the work now. > ON HAND 2 if you have a 
particular situation in hand, you are in control of 
it: Don’t worry about the travel arrangements— 
everything is in hand. 3 the job or task in hand is 
the one that you are dealing with: She likes to 
dedicate herself 100% to the job in hand. in the 
hands of sb; in sb’s ‘hands 1 owned or 
controlled by a particular person or group: The 
airline will remain in UK hands. 2 being dealt with 
by sb; being taken care of by sb: Il leave that in 
your hands. on 'hand 1 available: Staff are on 
hand to give you help and advice. © We still have 
12 000 of the older models on hand. 2 (AmE) = To 
HAND out of your ‘hands no longer your 
responsibility: I’m afraid the matter is now out of my 
hands. put your hand in your ‘pocket (Br£) to 
provide the money for sth, usually unwillingly: The 
government has put its hand in its pocket to rescue 
the fishing industry. to 'hand (Br£) (AmE on ‘hand) 
available immediately; easy to reach: Do you have 
the figures to hand? > idioms at CASH noun, CATCH 
verb, CHANGE verb, CLEAN adj., EXCHANGE verb, 
HOLD verb, MONEY, SHOW 

everb 
iE hand sth ‘down (to sb) 1 to give or leave 
sth to a younger member of your family: These skills 
used to be handed down from father to son. 2 (Law) 
(especially AmE) to officially give a decision, 
statement, etc: A judgement may be handed down 
within days. ,hand sth ‘in (to sb) to give sth to sb in 
authority, especially a piece of work, a plan, etc: 
Please make sure all proposals are handed in by 
Friday. © I heard she had handed in her notice/ 


resignation (= had formally told her employer that 


she wanted to stop working for them). ,hand sth 
‘off (to sb) (AmE) to give sb else your responsibility 
for sth: handing off the project to your successor 
,hand sth ‘on (to sb) to give or leave sth to sb else: 
The company is not obliged to hand this benefit on to 
customers. PASS STH ON hand sth ‘out (to sb) 
to give a number of things to members of a group: 
Copies of the report will be handed out at the 
meeting. DISTRIBUTE > HANDOUT ,hand sth 
‘over (to sb); hand ‘over (to sb) to give sb else 
your position of power or the responsibility for sth: 
She will hand over the day-to-day running of the 
division to Mr Butler. 


‘hand baggage = HAND LUGGAGE 


handbill /‘hzndbil/ noun [CJ 
a small printed advertisement that is given to 
people by hand 


handbook /‘hendbok/ noun [c] 


SEE ALSO: service handbook 


a book that contains information or instructions on 
a particular subject: a practical handbook for 


managers © All new staff will receive an employee 
handbook. > MANUAL 


handcraft /‘hendkra:ft; AmE -kreft/ = 
HANDICRAFT 


hand-held adjective, noun 

eadjective hand-'held [usually before noun] 
small enough to be held in the hand while being 
used: a hand-held camera 

enoun ‘hand-held [c] 
a small computer that can be used in the hand 


‘hand- holding noun [v] 
the act of giving sb a lot of help and support (often 
used in a disapproving way): Some customers 
require a tremendous amount of hand-holding and 
follow-up service. 


handicraft /‘hendikra:ft; AmE -kreft/ (AmE also 
‘handcraft) noun [c, usually pl., UJ 
the activity of making things with your hands using 
technical skill and artistic ability; things made in 
this way: traditional activities such as farming and 
handicrafts 


* handle /‘hendl/ verb, noun 

everb [+ obj] 
1 to deal with sth, especially products, money or 
customers: Banks are used to handling large 
amounts of cash. © The UK’s seven airports handle 
about 10 million passengers a month. © We can’t 
handle orders for less than 500. © The system handles 
huge amounts of data. 
2 to manage, organize or be responsible for sth: 
Eddie handles marketing, sales and finance. © The 
launch of the new website was handled by an outside 
agency. 
3 (Transport) to store, pack or move goods: We 
handle merchandise for several well-known firms. 
~ HANDLING 
4 to touch, hold or move sth with your hands: The 
package was marked: ‘Fragile. Handle with care.’ 
5 to deal with a difficult situation or person: The 
crisis was handled very badiy. © Can you give me 
some advice about handling difficult customers? 

®noun 
MM) get/have a ‘handle on sth (informal) to get/ 
have the information that you need in order to deal 
with sth: online tools to help employees get a handle 
on their finances 


handler /‘hendla(r)/ noun [c] 
1 acompany that moves, stores or packs goods: 
grain/freight handlers 
2 a person who carries or touches sth as part of 
their job: food handlers 


handling /‘hendlim/ noun [v] 


SEE \LSO: cargo handling, manual ~, materials ~, 
shipping and ~ 


1 (Transport) the act or cost of storing, packing and 

moving goods: a $2 charge for postage and handling 

© moves to cut handling costs © The company plans to 

sell its handling division. CARRIAGE (Br) 

© handling charges/costs/expenses/fees + a handling 
agent/company 

2 (Commerce) the cost of dealing with an order, 

booking tickets, etc: There is a small handling charge 

for advance bookings. 

3 the way that sb deals with a situation: I was 

impressed by his handling of the recent buy-out. 

© assured/careful/firm/poor handling 

4 the act of touching, carrying or moving sth: 

products that can stand up to rough handling © 

baggage handling ¢ In the manufacturing industries 

heavy materials handling ts often done by robots. 

© baggage/food/materials handling « careful/rough 
handling 

5 (/7) the activities of storing, moving, and 

processing data; the ability to do this 


6 the process of dealing with sth: the firm’s cash 
handling operations © The airport has limited 
passenger handling facilities. 


‘hand luggage (also 'hand baggage, /ess 
frequent) noun [Uv] (both especially BrE) 
small bags that you can carry with you onto a plane 


handmade / hend'meid/ adjective 
made by a person using their hands rather than by 
machines: handmade shoes and bags > MACHINE- 
MADE 


jhand-'operated adjective 
(about a machine) controlled by a person rather 
than working automatically 


handout /‘hendaot/ noun [Cc] 
1 money or goods given to sb who needs help: to 
rely on handouts 
2 money that is given to a person or an 
organization by the government, etc., for example 
to encourage commercial activity: The company 
needed another massive state handout to keep going. 
3 a document that is given out at a meeting or 
other event 
+ HAND STH OUT (TO SB) at HAND verb 


handover /‘hendaova(r); AmE -ovvar/ noun [C,U] 
an act of giving sth to sb else, for example contro} 
of an organization or country; the period when this 
is done: He agreed to remain as CEO until the 
handover was complete. © Everything is in place for a 
smooth handover. 


hhand-'picked adjective 
1 chosen very carefully, often by a particular 
person: a hand-picked team 
2 picked by people rather than by machines: All 
our fruit is hand-picked. » |hand-'pick verb [+ obj]: 
She was able to hand-pick her own team. 


‘hands-free adjective [usually before noun] 
(about a telephone) able to be used without 
needing to be held in the hand: hands-free phones/ 
headsets 


handshake /‘hendJeik/ noun [Cc] 
1 an act of shaking sb’s hand, used especially to 
say hello or goodbye or when you have made an 
agreement: Everything was agreed on a handshake. 
2 handshake deal/agreement a deal which has 
been agreed in a conversation or an email, 
although there is not yet a formal written 
agreement: He ts determined to get them to stick to 
their handshake deal. 
3 = GOLDEN HANDSHAKE 
4 (/T) an instance of handshaking 


handshaking /‘hendJerkm/ noun [vu] 
(IT) the process of your computer connecting with 
another computer, for example when you use the 
Internet; the sound of this happening 


ihands-'off adjective (usually before noun] 
dealing with people or a situation by not becoming 
directly involved and by allowing people to do 
what they want: He has a hands-off approach to 
managing the company. > HANDS-ON 


shands-'on adjective [usually before noun] 
1 dealing with sth by becoming directly involved, 
rather than leaving other people to do it: his hands- 
on approach to running the business © I’m a hands- 
on manager. > HANDS-OFF 
2 doing something rather than just talking about 
it: They both have hands-on experience of 
marketing. © hands-on training 


‘hang-out loan noun [c] (AmE) 
(Finance) the amount of money that vou still have to 


pay at the end of the period of time that you have 
borrowed the money for 
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the Hang 'Seng Index (a/so the Hang Seng) 
/ heen 'sen/ noun [sing.] 
a figure which shows the average price of shares on 
the Hong Kong stock exchange: The Hang Seng 
Index was up 35.81 points. 


jhappy ‘camper noun [c] (informal 
a customer, an employee, etc. who has no 
complaints: ‘We are not exactly happy campers’, one 
employee said after the job cuts. 


harass /‘hzras; he'res/ verb [+ obj] (often be 
harassed) 
to annoy, worry or threaten sb by putting pressure 
on them or saying or doing unpleasant things to 
them: She claims she has been sexually harassed at 
work. © harassing phone calls 


harassment /‘herasmoant; ha'reesmant/ noun [U] 
behaviour which is deliberately unpleasant or 
frightening, and which causes sb to feel upset: 
claims of bullying and harassment in the workplace © 
He had been subjected to continual racial harassment 
(= harassment because of his race) by colleagues. 
© to be subjected to/be subject to/suffer harassment 

¢ racial/sexual harassment 


hard /ha:d; AmE ha:rd/ adjective, adverb 

e adjective (harder, hardest) 
1 [only before noun] definite; based on information 
that can be proved: Is there any hard evidence that 
the company is recovering? © We think about 90% of 
the email ts internal, but we have no hard figures. 
© hard evidence/facts/figures/numbers 
2 [usually before noun] if the market is hard, or if 
prices are hard, prices remain high: We expect the 
hard market to be sharp and brief. 
> SOFT 
(2 drive/strike a hard ‘bargain to argue in an 
aggressive way to try to force sb to agree on the 
best possible price or arrangement ,hard and ‘fast 
(used especially after no, not, etc.) that cannot be 
changed in any circumstances: There are no hard 
and fast rules about this. 

eadverb 
(2 be hard ‘up for sth to have too few or too 
little of sth: We’re hard up for good ideas. > HARD UP 
> idiom at HIT verb 


jhard ‘asset noun [C, usuaily pl.] 
(Finance) an investment in physical things such as 
gold, silver, coins and art > INTANGIBLE ASSET 


hardball /‘ha:dbo:1; AmE ‘ha:rd-/ noun [v] 
a way of behaving which shows that you are very 
determined to get what you want and will not let 
sb else gain an advantage: BA is prepared to play 
hardball. © This is management hardball. © a 
hardball negotiator 


jhard ‘cash (8r£) (AmE ,cold ‘cash) noun [vu] 
money, especially in the form of coins and notes, 
that you can spend: hard cash on the balance sheet © 
turning your equity into hard cash 


whard-'charging adjective 
working very hard and being very determined to get 
what you want: hard-charging managers/executives 


jhard-'code verb [+ obj] 
(IT) to write data so that it cannot easily be changed 


jhard com'modity noun [c, usually pl.] 
(Finance) a raw material such as metal, chemicals, 
oil, etc. that can be bought and sold to make a 
profit: trading in hard commodities © hard- 
commodity prices > SOFT COMMODITY 


jhard ‘copy noun [c,U] 
text, pictures, etc. on paper rather than ina 
computer file: Do you keep hard copies of your 
emails? 
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‘hard-core adjective [usually before noun] 
1 particularly active or enthusiastic: Early Xbox 
sales were mainly to hard-core gamers. 
2 involving people who are unlikely to change 
their opinions or behaviour: the hard-core 
unemployed (= who have had no work for a long 
time and are not very likely to find a job) 


‘hard costs noun [pl.] 
(Accounting) money that is spent on physical 
equipment and materials > SOFT COSTS 


jhard ‘currency noun [u,c] 
(Economics) money which is easy to exchange for 
money from another country because it is not likely 
to lose its value: Expatriate workers are paid in hard 
currency. > SOFT CURRENCY 


,hard ‘data noun [vu] 
information that can be measured or proved: The 
business plan is full of hard data in the form of tables 
and graphs. > SOFT DATA 


hard ‘disk (a/so ‘hard drive) noun [c] 
(IT) the part inside a computer on which data and 
programs are stored: Save it to the hard disk. 


,hard-'earned adjective [only before noun] 
that you get only after a lot of work and effort: their 
hard-earned cash 


harden /‘ha:dn; AmE ‘ha:rdn/ verb [no obj} 
if prices harden, or if the market hardens, prices 
rise and stay high: Gold hardened to around $347 an 
ounce. 


‘hard goods = puraBLE Goops 


Jhard ‘hat noun [cq 
1 ahat worn for safety in areas where building 
work is being done, or in factories 
2 (informal) (especially AME) a worker in the building 
trade: We need to get the hard hats back on the job. 


jhard HR'M /eit§ a:r'em/ noun [u] 
(HR) hard human resources management an 
approach to managing people that regards them as 
assets that must be used for the benefit of the 
business > SOFT HRM 


,hard ‘landing noun [c, usually sing. ] 
(Economics, informal) a situation when the economy, 
or part of it, experiences a rapid decrease in trade 
and activity after a long period when it has been 
growing: The government has lowered interest rates 
to try to avoid a hard landing for the economy. 
> SOFT LANDING 


,hard ‘loan noun [cq 
(Finance) a loan to a person or country at a normal 
rate of interest and which must be paid back in 
HARD CURRENCY ~> SOFT LOAN 


hard ‘sell noun 
(Marketing) 
1 [sing; U] the process of trying very hard to 
persuade sb to buy sth, in a way that puts pressure 
on them: Customers don’t like the hard sell. © There’s 
no hard sell here. © hard-sell advertising 
2 [sing.] (AmE) a product that is not easy to sell: The 
shares will be a hard sell in the current market. 
> SOFT SELL 


,hard ‘selling noun (v] 
(Marketing) the activity of trying very hard to 
persuade sb to buy sth, in a way that puts pressure 
on them > hard-'selling adjective [only before 
noun]: hard-selling salespeople 


hardship /‘ha:df1p; AmE ‘ha:rd-/ noun [sing: U] 
a situation that is difficult or unpleasant because 
you do not have enough money or are working in 
difficult conditions: a hardship allowance for 
doctors working in unpleasant conditions 


Jhard ‘up adjective (informal) 
not having enough money: The company’s now so 
hard up, it can’t afford to pay its staff. o hard-up 
students > idiom at HARD adv 


* hardware /‘ha:dwea(r); AmE ‘ha:rdwer/ noun [vu] 
1 (/T) the machinery and electronic parts of a 
computer system: computer hardware and software 
suppliers > SOFTWARE 
2 electronic or mechanical equipment: suppliers of 
machinery, trucks, hardware and other items 


whard-'wired adjective 
1 (7) being part of a computer system, rather than 
being provided by software 
2 (about behaviour) that happens automatically 
and that cannot be changed: We are hard-wired to 
communicate verbally. 
> hard-'wire verb [+ obj] 


jhard-'working adjective 
putting a lot of effort into your work: She’s open, 
hard-working and a good team member. 


harmonization, -isation / ha:monarzerfn; 
Ame jha:rmanea'z-/ noun [U; sing. ] 
1 the activity of making systems, rules or 
standards the same in different areas, countries, 
parts of an organization, etc: global harmonization 
2 (HR) the process of giving all of your employees 
the same status or conditions, for example by 
removing the difference between workers and 
managers, or by making everyone wear the same 
uniform 


harmonize, -ise /‘ha:manaiz; AmE ‘ha:rm-/ verb 
1 [+ obj or no obj] to successfully combine different 
ideas, systems or people; to combine successfully: 
The leader’s role is to put together and harmonize 
such views, 
2 [+ obj] to make systems, rules or standards the 
same in different parts of an organization or area: 
the need to harmonize tax levels across the European 
Union 


harness /‘ha:nis; AmE ‘ha:rnis/ verb [+ obj] 
to use energy, skills or resources in order to achieve 
sth: There are many ways to harness the power of the 
Net. © We must harness the skill and creativity of our 
workforce. 


harvesting /‘ha:vistiy; AME ‘ha:rv-/ noun [c,U] 
(Marketing) the practice of no longer investing ina 
product but continuing to sell it, so that profits 
increase. This usually happens in the period before 
the product is removed from the market. 


‘hatchet man noun [c] (informal) 
a person in an organization who is responsible for 
telling people that they have lost their jobs or for 
making other changes which are not popular 


haul /ho:1/ verb, noun 

@ verb [+ obj] 
(Transport) to transport or move goods by road or 
rail: a trucking business that hauls containers to and 
from the ports © a waste hauling company 
(2 haul sb over the ‘coals (Br£) (AmE rake sb 
over the 'coals) to criticize sb severely because they 
have done sth wrong: I was hauled over the coals by 
my boss for being late. 

enoun [C] 


SEE ALSO: short-haul 


1 (Transport) the distance covered in a particular 
journey: The truck’s last haul was less than 75 miles. 
> BACKHAUL 

2 a quantity of fish caught at one time 


haulage /‘ho:lid3/ (especially BrE) (AmE usually 
‘hauling) noun [U] 


SEE ALSO: heavy haulage, road haulage 


(Transport) the activity or business of transporting 
goods by road or rail; money charged for this: the 


road haulage industry © a haulage firm/contractor © 
How much is haulage? 


haulier /‘ho:lia(r)/ (Br£) (AmE hauler /‘ho:la(r)/) 
noun [Cc] 


SEE ALSO: road haulier 
(Transport) a company or person whose business is 
transporting goods by road or rail CARRIER 
hauling /‘ho:lm/ = HAULAGE 
have /hzv/ verb 
(EL be ‘had (informal) if you have been had, you 


have been cheated or tricked: You’ve been had—it’s 
not worth that much. 


haven /‘hervn/ noun [c] 
SEE ALSO: Safe haven, tax haven 


a safe place: Gold stocks are a haven for investors in 
difficult times. 


the 'Hawthorne ef fect noun [sing] 
(HR) the fact that people’s behaviour changes if 
they believe they are being observed or studied 


the 'Hay system noun [sing] 
(HR) a system for measuring the knowledge and 
skills that are needed or used in a particular job 


hazard /‘hezad; AmE -ard/ noun [Cc] 
SEE ALSO: moral hazard, occupational hazard 


a thing that can be dangerous or cause damage: 
This would not pose a safety hazard. © The aim is to 
make employees aware of potential hazards. 


jhazardous ‘substances noun [pl.] 
types of solids, iiquids or gases which may be 
present where people work and are dangerous to 
their health 


‘hazard pay = DANGER MONEY 


* head /hed/ noun, verb 
enoun [c,U] 


SEE ALSO: head-to-head 


the person in charge of a group of people or an 
organization: I am the head of a small company. © a 
meeting of department heads © She resigned as head 
of marketing. © the head buyer of women’s wear See 
note at RESPONSIBILITY 

(FLY a/per ‘head for each person: The meal worked 
out at $50 a head. get your 'head around/round 
sth to be able to understand sth: Once we’ve got our 
heads around this problem, we can start to suggest 
solutions. have/get/keep your ‘head down to 
start/continue to work very hard: Let’s just get our 
heads down and finish the project. have a ‘head for 
sth to be good at sth: a hardworking manager with 
a good head for business have/get/give sb a head 
‘start (in sth/on sb/over sb) to have or give sb an 
advantage at the beginning of sth: This course will 
give you a head start in your career. © The compe- 
tition had a one-year head start on us (= they 
produced the product one year before we did). 
heads will 'roll (informal) used to say that some 
people will be punished because of sth that has 
happened (be) in over your 'head (be) involved in 
sth that is too difficult for you to deal with: After a 
week in the new job, I soon realized that I was in over 
my head. keep your ‘head above water to deal 
with a difficult situation, especially one in which 
you have financial problems, and just manage to 
survive: The French company is struggling to keep its 
head above water. over sb’s 'head 1 too difficult 
or complicated for sb to understand: Much of the 
technical information was over my head. 2 toa 
higher position of authority than sb: I’m not happy 
that you went over my head to ask for this time off. 
put our/your/their ‘heads together to think 
about or discuss sth as a group two heads are 
better than ‘one used to say that two people can 
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achieve more than one person working alone 
> idioms at BLOCK noun, TURN verb 

everb 
1 [+ obj] to lead or be in charge of sth: She has been 
appointed to head a team of 50 sales staff. oa 
committee headed by an outside lawyer HEAD UP 
STH 
2 [no obj] (also be headed, especially in AmE) (used 
with an adverb or a preposition) to move in a 
particular direction: Can you forecast where the 
economy is heading? © The manufacturing sector 
may be heading back towards recession. © Prices are 
already headed higher. © 100 000 copies of the new 
game are headed for the US. 
3 [+ obj] (usually be headed) to put a word or 
words at the top of a page or section of a book or an 
article as a title: a section of the report headed 
‘Strengths and weaknesses of the company’ © Print 
the letter on headed paper (= paper with the 
company’s name and address on it). 
(2 head 'north/'south (about share prices, 
currencies, etc.) to rise/fall in value: The country’s 
currency headed south for the second day, weakening 
1.4%. 
LGG82 head sth ‘off to take action in order to 
prevent sth from happening: trying to head off job 
losses jnead ‘up sth to lead or be in charge of a 
department, part of an organization, etc: They are 
searching for someone to head up the new 
department. G44 A noun must always follow up, 
but a pronoun comes between the verb and up 
HEAD See note at RESPONSIBILITY 


headcount (Ame spelling usually head count) 

[hedkaont/ noun [c,U] 

an act of counting the number of people who are 

employed by an organization, are at an event, etc.; 

the number of people that have been counted in 

this way: The company is cutting its headcount to 

about 45 000. 

© to cut/lower/reduce (the) headcount ¢ the 
headcount drops/falls « to do/make/take a 
headcount 


header /‘heda(r)/ noun [cq 
a line or block of text that is automatically added to 
the top of every page that is printed from a 
computer: The header gives the page number and 
date of the document. > FOOTER 


headhunt /‘hedhant/ verb [+ obj] 
(HR) (usually be headhunted) 
to find sb who has the right skills and experience 
for a senior job in a company or an organization 
and persuade them to leave their present job: IJ was 
headhunted by a marketing agency. See note at 
EMPLOY ‘headhunter noun [Cc]: Headhunters 
have been brought in to search for a successor to the 
chairman.’ headhunting noun [U]: a headhunting 
firm 

heading /‘hedim/ noun [C] 
1 atitle printed at the top of a page or at the 
beginning of a section of a book, report, etc. 
2 the subject of each section of a speech or piece of 
writing: The company’s aims can be grouped under 
three main headings. 


* headline /‘hedlam/ adjective (Br£) 


1 (Economics) used to describe a number, figure, 
rate, etc. that includes everything: The unadjusted 
headline figure for unemployment is 4.2 million. 

2 (Finance) used to describe a figure that does not 
include profits or losses related to unusual events: 
Headline pre-tax profits before goodwill rose 32% to 
$98 m. 

> UNDERLYING 
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jheadline ‘earnings noun [pl.] (BE) 
(Finance) the profit that a company makes, not 
including profits or losses related to unusual events 
such as the sale of assets, emergency payments, 
etc: The company reported a sharp fall in headline 
earnings. © Regular earnings per share may have 
collapsed but headline EPS are up 1.5%. 


wheadline in'flation noun (v] (a/so ‘headline 
‘rate of in'flation (Cc, usually sing.]) (both BrE) 
(Economics) the rate at which the prices of goods 
and services rise over a period of time, including 
costs which are likely to change, such as food and 
fuel and, in the UK, the cost of MORTGAGES (= 
loans to buy a home): Headline inflation rose by 
2.9%, > UNDERLYING INFLATION, RETAIL PRICE 
INDEX 


* head ‘office (abbr HO) (a/so main ‘office) noun 
[c; U with sing./pl. verb] 
the main office of a company; the managers who 
work there: Their head office is in New York. oI don’t 
know what head office will think about this proposal. 


jhead-'on adjective [only before noun] 
in which people compete or deal with sb/sth ina 
direct and determined way: The store is trying to 
avoid head-on competition with the supermarkets. © 
There was a head-on confrontation between 
management and unions. » ,hhead-'on adverb: We 
must tackle the problem head-on (= without trying 
to avoid it). 


headquartered / hed'kwo:tad; AmE ‘hed- 
kwo:rtard/ adjective [not before noun] 
having headquarters in the place mentioned: The 
business will be headquartered in London. 


* headquarters / hed'kwo:taz; AmE ‘hed- 
kwo:rterz; noun [U with sing./pl. verb; C] (plural 
headquarters) (abbr HQ) 
the place from where an organization is controlled; 
the people who work there: The company’s 
headquarters is/are in Cambridge. © Several 
companies have their headquarters in the area. © I’m 
now based at headquarters. 


headset /‘hedset/ noun [c] 
equipment worn on the head, for example when 
using a telephone or computer: hands-free 
headsets for mobile phones/cellphones 


sheads of a'greement noun [c,U] (plural heads 
of agreement) (8r£) 
(Law) a document that states the main points in a 
deal or an agreement that two organizations are 
discussing, before a full legal contract is written: 
The two companies have signed a non-binding heads 
of agreement to merge. 


‘heads-up noun [c, usually sing.] 
1 a warning about sth: Thanks for the heads-up 
about business etiquette! 
2 ashort report giving the most recent 
information, especially about what is going to 
happen: Let me give you a quick heads-up on the new 
design. 

whead-to-'head adjective [anly before noun] 
in which two people or groups face each other 
directly in order to decide the result of a dispute or 
competition: a head-to-head battle between the low- 
fares airlines » head-to-'head adverb: The two 
banks will go head-to-head in a battle to win the 
deal. 


headway /‘hedwei/ noun 
(uJ make ‘headway to rise in value: The pound 
made headway against the euro. © In the food retail 
sector Tesco made headway, rising 0.8%. 


health /hel9/ noun [vu] 
1 how successful or strong sth is: There were fears 
about the health of the US economy. © Investors were 
misled about the company’s financial health. 
2 the work of providing medical services: The job 
includes pension and health benefits. 
3 the condition of a person’s body or mind: Health 
and beauty sales were up by 3.3%. 
> idiom at CLEAN adjective 


* health and ‘safety noun (vu) 


(HR) activities connected with recognizing risks and 
dangers to health in places of work and protecting 
employees from these risks: We are committed to 
improving health and safety standards for all our 
employees. © She’s head of Health and Safety at the 
Fire Brigades Union. 
© health and safety laws/policies/regulations/ 
requirements/rules/standards 
CT9 In the UK, health and safety regulations are 
based on the Health and Safety Act of 1974 and the 
1992 Health and Safety at Work Regulations and 
are an important part of an employee’s contract of 
employment. 


‘health care (also spelled healthcare) noun [u] 


1 the service of providing medical care: providers 

of private health care © There was a dispute over 

employee health-care benefits. 

© health-care benefits/costs « health-care personnel/ 
professionals/workers 

2 medical products and services: The group has 

split into three divisions—health care, chemicals and 

agrochemicals. © reductions on beauty and health- 

care products 

© a health-care business/company/group/market « 
health-care products 


‘health in surance noun (v] 


a type of insurance in which a person receives 
money to pay for medical treatment if they are ill/ 
sick or injured, often provided by employers: Many 
companies offer private health insurance as part of 
their employment packages. MEDICAL 
INSURANCE See note at SALARY 


‘health warning noun [Cc 


a notice on particular products, required by law, 
that warns people that using the items can damage 
their health: Cigarette packets are required to carry a 
health warning. © (figurative) These investments come 
with a health warning that their value can go up or 
down. 


healthy /‘hel6i/ adjective (healthier, healthiest) 
large or successful, working well, etc: a healthy 
economy © The telecom group have made a healthy 
profit. © We are in a much healthier position now 
than we were last year. » healthily /‘hel61li/ adverb 


hearing /‘hiarm; AmE‘hir-/ noun [c] 
SEE ALSO: disciplinary hearing 


an official meeting at which the facts about a 
crime, complaint, etc. are presented to the person 
or group of people who will have to decide what 
action to take: A court hearing ruled that the 
directors had acted illegally. © There was a hearing 
into the causes of the accident. > idiom at FAIR adj. 
© to conduct/have/hold a hearing « to attend a 
hearing « a committee/court/tribunal hearing «a 
full/private/public hearing 


heartland /‘ha:tlend; AmE ‘ha:rt-/ noun [Cc] (also 


heartlands [pl.]) 

1 an area where an activity or an organization is 

especially successful, popular or important: the 

industrial heartlands of Germany © the heartland of 

the automobile business 

© the agricultural/industrial/manufacturing 
heartland 


2 aplace which is considered to be at the centre of 
a country or region: a dairy company in America’s 
heartland 


heatseeker /‘hi:tsizka(r)/ noun [Cc] (informal) 
a customer who always buys the newest version of 
a product as soon as it is available 


heavy /‘hevi/ adjective (heavier, heaviest) 
1 more or worse than usual in amount, degree, 
etc: Trading was heavy at 818 million shares. © The 
bank faces heavy losses. © Competition from cheap 
imports is now heavier than ever. 
2 (about machines, vehicles, etc.) large and 
powerful: The company manufactures a wide range 
of heavy machinery. © heavy trucks 
3 (BrE) heavy on sth using or having a lot of sth: 
We’re light on stocks and heavy on bonds. 
4 [usually before noun] involving a lot of work or 
activity; very busy: a heavy schedule 
5 needing a lot of physical strength: I have been 
advised to avoid heavy lifting. 
» heavily /‘hevili/ adverb: Microsoft has invested 
heavily in China. © heavily indebted telecoms firms 
(= with large amounts of debt) © a heavily loaded 
van > LIGHT 


jheavy-'duty adjective [only before noun] 
very strong and suitable for hard physical work or 
to be used all the time: heavy-duty trucks (= strong 
and large) © For business use you need a heavy-duty 
word-processing program. LIGHT-DUTY 
- MEDIUM-DUTY 


jheavy engineering noun [v} 
businesses that design and produce large things 
such as ships, machinery and vehicles; the 
activities of these businesses > LIGHT ENGINEERING 


jheavy ‘goods vehicle = HGv 


‘heavy half noun [sing.] 
(Marketing) the group of customers which are half 
or less than half of the total number, who buy more 
than half of the total goods sold 


jheavy ‘haulage noun [vu] 
(Transport) the activity or business of transporting 
heavy goods or materials; the vehicles or systems 
used for this 


jheavy ‘hitter (a/so big 'hitter) noun [Cc] 
1 (often used in newspapers) a person who has a 
lot of influence in business, politics or public life: A 
heavy hitter has been brought in as chairman. 
2 (often used in newspapers) a product or business 
which is very successful: The business has decided to 
focus on their heavy hitters. 


sheavy ‘industry noun [u,d 
businesses that use large amounts of raw materials 
and large machines to produce metal, coal, 
vehicles, etc: The area has been hit by the decline of 
heavy industry. > LIGHT INDUSTRY >» heavy 
in'dustrial adjective: heavy industrial facilities 


heavyweight /‘heviweit/ noun [CJ 
1 asuccessful or important person, company or 
thing, that has a lot of influence: technology/ 
software/oil heavyweights © He transformed the 
company into a global gas and power heavyweight. © 
the appointment of several heavyweights to the Board 
2 athing, material, etc. that weighs more than 
usual 
> LIGHTWEIGHT 
> ‘heavyweight adjective [only before noun}: 
heavyweight stocks 

hectic /‘hektrk/ adjective 
full of activity; extremely busy: a hectic day’s 


trading © I have a hectic schedule. © It’s been hectic in 
the store this morning. 


hecto- /‘hektau: AmE -tou/ combining form (used in 
nouns; often used in units of measurement) 
one hundred: hectolitre 
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hedge /hed3/ verb, noun 

e verb [+ obj or no obj] (Finance) 
to protect yourself against the risk of losing money 
in the future because of changes in the value of 
shares, currencies, raw materials, etc., for example 
by buying or selling FUTURES (= contracts to buy or 
sell a particular amount of sth for a fixed price at a 
particular time in the future), opTIONS (= the right 
to buy or sell sth for a fixed price in the future), etc: 
They want to hedge their exposure to interest-rate 
risk. © The airline has hedged 77% of its expected fuel 
requirements next quarter at 79¢ a gallon. © He 
prefers companies that choose not to hedge. 
> ‘hedging noun [U]: There’s a balance between the 
cost of hedging and running an acceptable risk. © 
hedging strategies/techniques 
(I hedge your ‘bets to reduce the risk of losing 
or making a mistake by supporting more than one 
side in a competition, an argument, etc., or by 
having several choices available to you: She hedged 
her bets by applying for several jobs. 
({EM) ‘hedge against sth to do sth to protect 
yourself against problems, especially against losing 
money: The news encouraged investors to hedge 
against a fall in the dollar. 

enoun [C] 


SEE ALSO: Currency hedge 


a way of reducing the risk of iosing money in the 
future because of changes in the value or price of 
sth such as shares, currencies, raw materials, rates 
of interest, etc: Real estate can be a hedge against 
inflation (= property will rise in value more than 
the rate of inflation). 


‘hedge fund noun [c 
(Finance) a type of investinent fund used by people 
or organizations with large amounts of money to 
invest and not open to the general public, that tries 
to gain maximum profit by using a variety of 
investment strategies, including some with very 
high risk: Hedge funds have invested $29 bn in 
Japan. © a hedge fund manager 


hefty /‘hefti/ adjective (heftier, heftiest) 
large; in large quantities: They sold it easily and 
made a hefty profit. © Interest rates have gone up to a 
hefty 12%. 


‘helicopter view noun [q (informal) 
a broad general view or description of a problem 
OVERVIEW > I0 000-FOOT VIEW 


helm /helm/ noun 
(2 at the ‘helm (of sth) in charge of an 
organization or a project: With Mr Munro at the 
helm, the company has continued to grow. take the 
‘helm (of/at sth) to take charge of an organization 
or a project: He took the helm at the bank in 1999. 


‘help desk noun [c] 
a service, usually in a company, that gives people 
information and help, especially if they are having 
problems with a computer 


helpline /‘helplam/ noun [c] (BrF) 
a telephone service that provides advice and 
information about particular problems: a 24-hour 
telephone helpline © a health helpline 


‘help menu noun (cq 
(IT) a list of subjects shown on a computer screen 
that you can click on when you need help with a 
computer program 


hemorrhage = HAEMORRHAGE 


heritage /‘heritid3/ noun [C, usually sing.] 
the history, traditions and qualities that a country, 
society or company has had for many years and 
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that are considered an important part of its 
character: Aston Martin’s prestigious brand heritage 


‘heritage industry noun [c with sing./pl.verb] 
organizations that are involved in the history, 
traditions and culture of a place; the people, places 
and activities connected with these organizations: 
a managerial role in the heritage industry 


HFE / eitf ef'i:/ = HUMAN FACTORS ENGINEERING 


HGV / ertS d3i:‘vi:/ abbr (BrE) 
heavy goods vehicle a large lorry/truck: an HGV 
licence © HGV drivers 


jhidden a'genda noun [c] 
the thing that sb is really trying to achieve, rather 
than the thing that they say they are trying to 
achieve: Analysts should be trusted advisers, not 
salesmen with a hidden agenda. 


idden unem'ployment noun [Uv] 

(Economics) people who have no work or very little 
work but who are not officially recorded as 
unemployed, for example people who are ill/sick or 
who are caring for sb: The country suffers from 
severe hidden.unemployment, with the official jobless 
count a fraction of the real total. » hidden 
unemployed noun [pl.]: The number of hidden 
unemployed had risen 130000 since 2002. 


* hierarchy /‘hatara:ki; AmE -ra:rki/ noun 
1 [c,U] the different levels at which people or 
things are organized, depending on how much 
authority, responsibility or importance they have: 
the highest levels of the corporate hierarchy © She’s 
quite high up in the management hierarchy. 
2 [cwith sing./pl. verb] the group of people in 
control of a large organization or institution 
> hierarchical / hato'ra:kikl; AmE -'ra:rk-/ 
adjective: Most of us work in hterarchical 
organizations. hierarchically / hata'ra:k1kli; AME 
-“ra:rk-/ adverb 


hierarchy of 'needs = Mas.ow’s HIERARCHY 
OF NEEDS 


high /hai/ adjective, adverb, noun 

e adjective (higher, highest) 
1 greater or better than normal in quantity, size or 
degree: high prices ¢ a high rate of inflation >a 
demand for higher wages © Sales were 5.9% higher 
than last year. © Unemployment is at its highest level 
for eight years. © The job needs a high degree of 
accuracy. 
2 [usually before noun] above other people or 
things in importance or status: She has reached the 
highest rank for a woman ever at the company. © We 
place a high priority on employees’ development. 
3 containing a lot of a particular substance: foods 
which are high in fat 
4 above the usual or expected standard: Our 
customers expect the highest quality of service. 
LOW > idioms at PLAY verb, RIDE verb 

eadverb (higher, highest) 
at or to a large cost, value or amount: high-priced 
products © Prices are expected to rise even higher this 
year. LOW 

enoun [Cc] 


SEE ALSO: historic high, sky-high 


= 


the highest level or amount: The share price has 

fallen from a high of 773¢ to 95¢. © Unemployment 

hit record highs. LOW 

© an all-time/a record high « to hit/reach/rise to a 
high of... 

(2X on ‘high used in a humorous way to refer to 

the people in senior positions in an organization: 

An order came down from on high that lunch breaks 

were to be half an hour and no longer. 


high a'chiever noun [c) 
a person who is very successful in their work or 
studies: The women were all high achievers in their 
fields. > HIGH-FLYER 


hhigh-'concept adjective [usually before noun] 
used to describe sth that has a very interesting, 
attractive and clear idea: high-concept designer 
stores 


igh-'cost (also ,hhigher-'cost) adjective [usually 
before noun] 

involving high costs; expensive: the higher-cost 
airports © The firm is located in a high-cost area. 
LOW-COST 


‘high-end adjective [usually before noun] 
having the highest price, quality or importance: a 
high-end product © high-end retailers © buying high- 
end PCs » ‘high-end noun [sing.] LOW-END 


jhigher-'cost = HiGH-cosT 
Jhigher-‘income = HIGH-INCOME 


whigher-'up (especially AmE) (BrE usually ,high-'up) 
noun [C] (informal) 
a person with a high position in a company or an 
organization: improving the way higher-ups 
communicate with employees 


high ‘finance noun [vu] 
business activities which involve very large 
amounts of money: the world of high finance © 
They’re a big name in high finance. 


Ahigh-'flyer (Ame spelling usually -flier) noun [c] 
1 a person who has the desire and the ability to be 
very successful in their job: high-flyers in retail 
banking > HIGH ACHIEVER 
2 acompany or an investment that is or has been 
very successful: The company was a stock market 
high-flyer during the Internet boom. 
> high-'flying adjective: a high-flying career in 
advertising 


Jhigh-'grade adjective [usually before noun] 
1 having a high level or quality: The plans were 
printed on high-grade waste paper. © high-grade 
workers/specialists 
2 (Finance) not likely to lose money: high-grade 
bonds 
LOW-GRADE 


Jhigh-'growth adjective [usually before noun] 
growing quickly in value or importance; likely to 
do this: The bank has concentrated on high-growth 
areas. © high-growth stocks 


hhigh-'impact adjective [usually before noun] 
making a strong impression; having a strong 
influence: a high-impact ad campaign LOW- 
IMPACT 


hhigh-'income adjective [usually before noun) 
1 (also jhigher-‘income) having or earning a lot of 
money: high-income countries/households © higher- 
income earners/taxpayers 
2 earning a high level of interest: high-income 
bonds 
LOW-INCOME 


high-in'volvement product noun [c] 
(Marketing) a product that customers are willing to 
spend a lot of time and effort looking for and 
buying -> LOW-INVOLVEMENT PRODUCT 


high-level adjective [only before noun] 
1 involving senior people: high-level meetings >a 
series of high-level management changes 
2 (IT) (about a computer language) similar to an 
existing language such as English, making it fairly 
simple to use: written in a high-level language like 
BASIC 
LOW-LEVEL 


= 


highlight /harart/ verb, noun 

e verb [+ obj] 
1 to make sth very obvious so that people give it 
more attention: The figures highlighted the need for 
reforms to the market. © The dollar’s problems were 
highlighted by its weakness against the yen. 
2 to emphasize parts of a text with colour, using a 
pen or a computer: Highlight the section that you 
want to delete. 

enoun 
1 highlights [pl.] the most important information 
about sth; a document containing this information: 
sales highlights © Here are some highlights of the 
survey. 
2 [c] the best or most important part of an activity 
or event: the highlight of his career 


highly /‘haili/ adverb 
1 at or toa high standard, level or amount: a 
highly paid job ¢ highly trained workers 
2 very: a highly successful business woman © a 
highly skilled workforce 


hhigh-'margin adjective [usually before noun] 
(Accounting; Marketing) providing a high profit: 
Greater sales of higher-margin products had helped 
the company to meet the target earlier than expected. 
> LOW-MARGIN L 


high net ‘worth adjective [only before noun] 
having a large amount of money; involving a large 
amount of money: high net worth customers/clients/ 
investors -> HNWI 


hhigh-'paid adjective [usually before noun] 
1 earning a lot of money: high-paid accountants 
and lawyers 
2 the high-paid noun [pl.] people who are paid a 
lot of money 
LOW-PAID 


jhigh-per'formance adjective [only before noun] 
that can go very fast or do complicated things: 
high-performance organizations/companies © high- 
performance computers 


shhigh-per'forming adjective [usually before noun] 
working to avery high standard: a high-performing 
company/team 


hhigh-'powered adjective 
1 (about people) having a lot of power and 
influence; full of energy: high-powered executives 
2 (about a job) important; with a lot of 
responsibility: She has an extremely high-powered 
job in London. 
3 (also |high-' power) (about machines) very 
powerful: a high-powered computer/laser 


high-'pressure adjective [only before noun] 
1 that involves aggressive ways of persuading sb to 
do sth or to buy sth: high-pressure selling techniques 
2 that involves a lot of worry and anxiety: a high- 
pressure job STRESSFUL 
LOW-PRESSURE 

high-'priced (a/so high-'price) adjective [usually 
before noun] 
expensive: high-priced housing/hotel rooms © high- 
price advertising space LOW-PRICED 


high-'profile adjective [usually before noun] 
receiving a great deal of attention in the media; 
well-known: high-profile events such as boxing 
matches © high-profile companies LOW-PROFILE 
high-'quality adjective 
of a high standard: high-quality products © high- 
quality, committed workers 


hhigh-'ranking adjective [usually before noun] 
senior; important: the highest ranking executives © a 
high-ranking post 
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Jhigh-reso'lution (a/so hi-res, high-res / hat 
‘rez/) adjective [usually before noun] 
showing a lot of clear, sharp detail: high-resolution 
cameras © high-resolution photographs [OPP] Low- 
RESOLUTION 


‘high-rise adjective [only before noun] 
a high-rise building is very tall, with many levels: a 
high-rise apartment building © the company’s new 
high-rise headquarters » ‘high-rise noun [C]: the 
city’s most expensive high-rise 


‘high road noun [sing.] 
(HR) a method of gaining an advantage in business 
which involves developing workers’ skills, paying 
them high wages, giving them good conditions, etc. 
and producing goods of high value: encouraging 
corporations to take the high road © a high-road 
company > LOW ROAD 


Jhigh ‘roller noun [cq (Ame) (informal) 
1 a person who gambles very large amounts of 
money, either on the stock exchange or in clubs 
where you play games for money ‘casinos): City 
high rollers © the high rollers that flock to Las Vegas 
2 an important person who earns or spends a great 
deal of money: a meeting of high-tech high rollers 
> high-'rolling adjective 

the high 'seas noun [pl.] (formal) 


areas of the oceans that are not under the legal 
control of a particular country 


Jhigh ‘season noun [u; sing.] (especially BrE) 
the time of year when a hotel or tourist area 
receives most visitors: Hotels usually raise their 
prices in (the) high season. © (figurative) It’s high 
season for bankers in the region as they compete for 
clients who are eager to move their funds. LOW 
SEASON 


hhigh-'speed adjective [only before noun] 
fast: high-speed Internet access © a high-speed 
connection to the Internet © a high-speed rail link 


‘high street noun [c, usually sing.] (BrE) 
the main road in a town, where the shops/stores, 
banks, etc. are: They have a store in the High Street. 
© Sales were stronger in out-of-town centres than on 
the high street (= the businesses in the centre of a 
town). © high-street stores/retailers © High-street 
sales have been poor. 


* high-'tech (also spelled hi ~) adjective, noun 

e adjective 
1 using the most modern methods, machines or 
devices, especially electronic ones: high-tech 
equipment/systems © Today’s clothing industry is 
very high-tech and computerized. 
2 (about objects, designs, etc.) very modern in 
appearance; using modern materials: a high-tech 
table made of glass and steel 
3 [usually before noun] producing things that 
include very modern technologies: the high-tech 
boom of the late 1990s 
> LOW-TECH 

enoun [U] (informal) = HIGH TECHNOLOGY 


Jhigh tech'nology (formal) (also ,high-'tech) 
noun [U] 
areas of business which provide or use very 
advanced computers and methods; the computers 
and methods involved: the number of people 
working in high technology © high-technology stocks/ 
exports 


high 'touch adjective [usually before noun] 
involving a lot of human contact or activity, rather 
than relying on machines: a process that maintains 
a high-touch, personal feel » high ‘touch noun [U]: 
The focus is on high touch rather than high tech. 


high-up 264 over a long period. You have the goods 
immediately, but legally you do not own them until 
you have finished paying: They bought it on hire 


purchase. © a hire purchase agreement/contract 
hirer /‘haiara(r)/ noun [C 


1 (especially AmE) a person who employs other 
people: Her company has a reputation as a skilled 


Ahigh-'up = HIGHER-UP 
Ahigh ‘volume noun [c,u] 
a large quantity of sth: We need to make a high 


volume of calls around the world every day. © We are 
ready to start high-volume production. LOW 


hirer. 
yp ee 2 (Br£) a person who hires sth such as a tool or 
hhigh-'yield (also ,high-'yielding) adjective [only vehicle 
before noun] 3 (Commerce) (BrE) a person who buys sth by HIRE 
(Finance) used to describe investments that produce PURCHASE 


a high income but may have some risk: high-yield 
bonds/funds/debt © high-yielding currencies/stocks © 
the European high-yield market > JUNK BOND, 
LOW-YIELD 

> high-'yielder noun [Cc] 


hijack /‘haid3zek/ verb [+ obj] 
1 to take over a meeting, an idea or a system in a 
way that other people do not like, in order to 
achieve what you want: Its annual meeting was 
hijacked by critics. 
2 to take control of sth, especially sb’s computer, 
without their agreement: A hacker had hijacked 


ihi-'res = HIGH-RESOLUTION 


‘hiring hall noun [q (Am) 
(HR) an EMPLOYMENT AGENCY, managed bya 
union, which provides skilled workers as employers 
need them 


histogram /‘histagraem/ noun [Cc] 
a diagram which uses bands of different heights to 
show the rate at which sth happens and different 
widths to show a range, so that they can be 
compared > BAR CHART 


their email system. histogram 
hike /hatk/ noun, verb (informal) _ os 
enoun [C] (especially AmE) S25 

a large or sudden increase in prices, costs, etc: a eS } 

16% hike in profits © Another hike in interest rates een 

has been announced. © a tax/rate/price hike > 45 
e verb [+ obj or no obj] She 

hike sth (up) to increase prices, taxes, etc. suddenly ale 

or by a large amount: He is not planning to hike = 

interest rates. © They will not hike up prices. Re 0.5 


hinterland /‘hintalend; Ame -tarl-/ noun [c, 0 
usually sing. ] 
1 the areas of a country that are away from the 
coast, from the banks of a large river or from the 
main cities 
2 the area around a major town or port: Who is 
buying property in London’s green hinterland? 

* hire /‘haia(r)/ verb, noun 

everb 
1 (HR) [+ obj or no obj] (especially AmE) to give sb a 
job: She was hired three years ago. © He does the 


0-10 11-20 21-30 31-40 41-50 51-60 
salary $ (1000s) 


his torical ‘cost = Historic cost 


his torical ‘cost accounting = uIstoric 
COST ACCOUNTING 


his torical ‘high = uistoric HIGH 
historical ‘low = Historic Low 
his toric ‘cost (also his,torical ‘cost) noun [u,C] 


hiring and firing in our company. © We’re not 
hiring right now. 
2 [+ obj] to 2mploy sb for a short time to doa 
particular job: to hire a lawyer © They hired a firm of 
consultants to design the new system. 
3 [+ obj] (especially BrE) to pay money to borrow sth 
for a short time: to hire a car/room/DVD > RENT 
[iGEM hire sth ‘out (Commerce) to let sb use sth for 
a short time, in return for payment: The rooms are 
hired out for corporate meetings. ,hire yourself 
‘out (to sb) to arrange to work for sb: He hired 
himself out to whoever needed his services. See note 
at EMPLOY 

enoun 
1 (Commerce) [U] (especially BrE} the act of paying to 
use sth for a short time: Mobile phones are available 
for hire. © The price includes the hire of the hall. a 
hire car >a car hire firm RENTAL > RENT noun 
2 (HR) [C] (especially AME) a person that a company 
has recently given a job to: New hires get raises after 
a set period of time. RECRUIT 


hired ‘gun noun [c] (AmE) (informal) 

1 an expert who is brought into a company to 
solve difficult legal or financial problems, for 
example during a TAKEOVER 

2 aperson who works for different companies as 
they are needed: There will be core workers and 
hired guns. 


hire ‘purchase noun [v] (abbr h.p.) (BrE) (also 
in'stalment plan [Cc] AmE, BrE) 
(Commerce) a way of paying for goods gradually 


(Accounting) the original price or value of an item: 
Companies report on derivatives at market values 
rather than historic cost. 


his, toric ‘cost ac, counting (also historical 
‘cost ac,counting) noun [U] 
(Accounting) a method of accounting that uses the 
original price or value of items 


his toric ‘high (a/so his,torical ‘high, less frequent) 
noun [Cc] 
atime when a value or amount is higher than at 
any other time; this value or amount: Job creation 
was at a historic high. © The dollar hit a historic high 
of 760 pesos. 


his toric ‘low (aiso his,torical ‘low, less frequent) 
noun [C] 
atime when a value or amount is lower than at any 
other time; this value or amount: Interest rates are 
at historic lows. © The yield on the bond fell toa 
historic low of 0.7%. 


history /‘histri/ noun [c] (plural histories) 
SEE ALSO: credit history, sales history 


a record of the things that a person has done or 
that have happened to them: We always check 
candidates’ education, employment history and 
references. 


* hit /hit/ verb, noun 

everb (hitting, hit, hit) 
1 [+ obj or no obj] to have a bad effect on sb/sth: 
The industry has been hit by a series of strikes. © We 


were hit with a 10% tax penalty. © A global recession 
hit and markets plunged. 
2 [+ obj] to reach a particular price or level, 
especially one that is very high or low: 
Unemployment has hit a 10-year high. © He believes 
crude oil could hit $40 a barrel. © There are signs 
that the economy has hit bottom and will start to 
improve. 
3 (informal [+ obj| to experience sth difficult; to 
stop making progress with sth: We hit a problem 
installing the system. © The economy hit a rough 
patch (= a difficult period) this year. 
4 (informal) [+ obj] if a product hits the shelves, 
stores, etc. it becomes available and starts being 
sold: The camera should hit the shelves in early May. 
© The shares hit the market at $4. 
(2 be hit ‘hard (by sth); be hard ‘hit (by sth) to 
be affected very badly by sth: The area has been 
hard hit by a decline in manufacturing. © the hard- 
hit steel industry hit (it) 'big (informal to be very 
successful: We all know some company owners who 
have hit it big and made lots of money. hit the 
‘buffers (especially BrE) (informal) if sth hits the 
buffers it suddenly stops happening or being 
successful: Consumer spending has hit the buffers. 
,hit the ground ‘running (informal) to start doing 
sth and continue very quickly and successfully: We 
need people who are trained properly and can hit the 
ground running. hit a 'wall if a company, a person, 
a price, etc. hits a wall, they reach a point where 
they are unable to make any further progress: After 
years of booming sales and profits, the company has 
hit a wall. hit the ‘wall if a company hits the wall, 
it starts to fail or fails completely: If your company 
hit the wall and fired all of its enployees tomorrow, 
how long would it take you to find a new job? 
> idiom at BRICK 
(i hit sb ‘up (for sth); ‘hit sb for sth (AmF) 
(informal to ask sb for money: When launching their 
new companies they hit up friends and family. 

enoun [C] 
1 (/7) aresult of a search on a computer, especially 
on the Internet; a person who visits an Internet 
page: You can limit the number of search hits. © The 
site had 20 000 hits on just one day. 
2 a person or thing that is very popular: The drink 
is proving a big hit with young consumers. 
3 something that has a bad effect on sb/sth: The 
legislation will limit the hit to taxpayers. 
1M take a ‘hit 1 to be damaged or badly affected 
by sth: The airline industry took a hit last year. © The 
economy has taken a big hit from high energy costs. 
2 if acompany’s profits take a hit, they are 
reduced by the amount mentioned, especially 
because the company has had to pay an unusual 
cost: The company has taken a €170 million hit to its 
earnings. 


hitch /hitS/ noun, verb 

enoun [Cc] 
a problem or difficulty that causes a short delay: 
The introduction of the new currency went ahead 
i da a hitch. © a last-minute/legal/technical hitch 

ever 
(0 hitch your 'wagon/'fortunes/‘future to sb/ 
sth (especially AmE) to rely on a particular person or 
thing for your success: The firm had hitched its 
fortunes to the US technology boom. © They chose the 
wrong leader to hitch their wagon to. 
[27 hitch ‘up (with sb/sth) (informal) (about 
two businesses) to join together: It is fifteen years 
since the two companies hitched up. 


ihi-'tech = HicH-TECH 


‘hit list noun (C (informal 
a list of people, organizations, etc. against whom 
some action is being planned or is needed: They 
ce an annual hit list of poorly performing 
shares. 
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hive /harv/ verb 


(TM hive sth ‘off (into/to sth) (especially BrE) 
(often be hived off) to separate one part of a group 
from the rest; to sell part of a business: The retail 
business is being hived off into a separate company. © 
We decided to hive off the research departments and 
run them as a separate company. 


'HM 'Revenue and ‘Customs noun [vU] (abbr 


HMRC) 

the government organization in the UK that is 
responsible for collecting all taxes, paying some 
benefits, protecting borders, etc. 


HNW/i / eit en dablju: ‘ar/ abbr (informal) high net 


worth individual a very rich person 


HO / eitS ‘a0; AmE'ou/ = HEAD OFFICE 
Ho. = HOUSE (2) 

hoard /ho:d; AmE ho:rd/ noun, verb 
enoun [Cc] 


a collection of money, supplies, food, etc. that is 
kept safe to be used in the future: They have a huge 
hoard of investments. 


e verb [+ obj or no obj] 


to collect and keep large amounts of money, 
supplies, food, etc., especially secretly: The group 
has traditionally hoarded any spare cash rather than 
returning it to shareholders. » ‘hoarder noun [C]: 
cash hoarders 


hoarding /‘ho:din; AmE 'ha:rd-/ noun [Cc] (BrE) 


(Marketing) a large board on the outside of a 
building or at the side of the road, used for putting 
advertisements on: a 20x 10 foot advertising 
hoarding BILLBOARD 


* hold /havld; AmE hould/ verb, noun 
e verb (held, held /held/) 


1 [+ obj] to have or own sth: The government holds 
a 55% stake in the firm. © a privately/publicly held 
company © Most of our funds are held in cash. 

2 [+ obj] to organize and have a meeting, a 
discussion, an event, etc: The board will hold a 
meeting on Tuesday to discuss the proposals. 

3 [+ obj] to have a particular job or position, 
especially an important or official one: Few women 
hold top executive jobs. 

4 [+ obj] to have enough space for sth/sb; to 
contain sth/sb: This barrel holds 25 litres. 

5 [+ obj] to keep a price, cost, etc. at a particular 
level: The central bank has decided to hold interest 
rates at 4.0 per cent. 

6 [+ obj or no obj| to remain the same: How long 
can these prices hold? © These stocks tend to hold 
their value. 

7 [+ obj] to keep sth so that it can be used later: 
records held on computer © We can hold your 
reservation for three days. © stocks of finished goods 
held by manufacturers 

8 [+ obj or no obj] to wait until you can speak to the 
person you have telephoned: That extension ts busy 
right now. Can you hold? 

9 (Law) [+ obj or no obj] to make a judgement about 
sb/sth in a court: The judge held (that) she had been 
negligent. > FIND (2) 

(I) be ina ‘holding pattern to be ina situation 
where there is not much change or activity: The 
market will be in a holding pattern until after the 
holiday. hold sb’s ‘hand to give sb a lot of support 
and help (often used in a disapproving way): A 
qualified employee shouldn’t need anyone to hold 
their hand. > HAND-HOLDING ,hold the ‘floor to 
speak during a formal discussion, especially for a 
long time so that nobody else can speak ,hold the 
‘purse strings to be in control of how money is 
spent > idioms at CHECK noun, GROUND noun 
fie hold sb/sth ‘back to limit or slow down the 
progress of sb/sth: High interest rates are holding 
back growth. ,jhold sth 'down 1 to keep sth ata 
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low level: The rate of inflation must be held down. © 
holding down costs 2 to keep a job for some time: 
He finds it difficult to hold down a job. ,hold ‘on 
used on the telephone to ask sb to wait until they 
can talk to the person they want: Can you hold on? 
I'll see if he’s here. hold ‘on to sth/sb; |hold ‘onto 
sth/sb to keep sth/sb that is valuable or that 
provides an advantage; to not give or sell sth to sb 
else: You should hold on to your oil shares. © the 
difficulty of holding on to skilled employees hold 
‘out for sth to cause a delay in reaching an 
agreement because you hope you will gain sth: The 
union is holding out for a higher pay offer. 
> HOLDOUT hold sth ‘over (usua/ly be held over) 
to not deal with sth immediately; to leave sth to be 
dealt with later: This matter will be held over until 
the next meeting. hold ‘up to remain strong; to 
work well: Sales for the third quarter held up better 
than expected. hold sb/sth ‘up to delay or block 
the movement or progress of sb/sth: Differences of 
opinion over price could hold up a deal. > HOLD-UP 
enoun 
1 [sing.] influence, power or control over sb/sth: 
The merger will allow them to increase their hold on 
the domestic market. © The management still have a 
strong hold over the company. 
© to gain/increase/loosen/lose/maintain/tighten a 
hold 
2 (Stock Exchange) [U; sing.] = HOLD RATING: 
Deutsche Bank downgraded the stock from ‘hold’ to 
‘sell’. 
3 (Transport) [Cc] the part of a ship or plane where 
the goods being carried are stored: The goods were 
loaded into the ship’s hold. 
(2D on ‘hold 1 delayed until a later time or date: 
The project has been put on hold due to lack of 
funding. 2 (especially about interest rates) 
remaining the same: The committee voted to keep/ 
leave interest rates on hold. 3 if a person on the 
telephone is put on hold, they have to wait until 
the person that they want to talk to is free: Do you 
mind if I put you on hold? take ‘hold to start to 
have an effect; to become strong: A new idea about 
management took hold in boardrooms and business 
schools. 


* holder /‘haulda(r); AmE ‘hou-/ noun [C] 
SEE ALSO: title-holder 


a person who has or owns the thing mentioned: a 
licence/patent holder © a holder of bonds/debt/ 
equity/shares © an account holder © This form must 
be signed by the credit-card holder. © previous holders 
of the post © job holders 
jholder of 'record = sHaREHOLDER OF RECORD 
*x holding /‘havldm; Ame ‘hov-/ noun 


SEE ALSO: cross-holding, hand-holding 


(Finance) 

1 [c, usually pl.] an amount of sth that a company, 

fund, etc. owns as an asset: The group has large 

holdings in/of government bonds. © Central banks 

have increased their euro holdings. © a cash holding 

of 1.76 billion pounds > SHAREHOLDING (2) 

© bond/equity/property/real estate holdings 

2 [c] ashare of the ownership of a company; the 

number or value of the shares owned: They have a 

27% holding in the company. © The chairman 

increased his holding to 670 000 shares. © The fund’s 

holdings include Samsung Electronics Co. and SK 

Telecom Corp (= shares in these companies). 

SHAREHOLDING (1) 

© to build (up)/have/increase/raise/reduce/sell a 
holding «a majority/minority holding 

3 Holdings [pl.] used especially in the names of 

companies to show that the company is a HOLDING 

COMPANY: HSBC Holdings PLC 


‘holding ,company noun [c] 
(Finance) a company that is formed to buy shares in 
other companies which it then controls: Electro 
Investments is the holding company of/for the 
group. © The group consists of a holding company 
and three subsidiaries. > HOLDING (3), PARENT 
COMPANY 


WHICH WORD? 


holding company/parent company 


Both words are used about companies that own 
other companies (called subsidiaries). 


Parent company is more common when referring 
to a company that is the main owner of a 
subsidiary and operates in the same type of 
business: Citigroup, the parent company of 
Citibank. 


| Holding company often describes a company that 
owns shares in different types of businesses and 
may or may not carry out its own business 

| activities: The holding company owns 25% of each 
of the regional banks. © Zest Ventures is a holding 
company for the family’s publishing and property 
interests. 


See note at GROUP 


‘holding cost = carryING CHARGE (1) 


‘holding ope ration noun [c 
a series of actions that are taken so that a particular 
situation stays the same or does not get any worse: 
They are engaged in a holding operation, designed to 
keep the company afloat (= with enough money to 
survive). 


holdout /‘havldavt; AmE ‘hould-/ noun [C] 
(especially AmE) 
a person who resists or delays accepting sth; an act 
of resisting sth: The last holdouts were the engineers, 
who refused to accept pay cuts. > HOLD OUT FOR STH 
at HOLD verb 


‘hold rating noun [C] (also hold [u; sing.]) 
(Stock Exchange) a statement by a bank, a dealer, etc. 
that investors should keep a particular company’s 
shares rather than buy or sell them: Most analysts 
have a hold rating on the shares. 
© to have/put a hold rating on sth 


‘hold-up noun [c] 
a situation in which sth is prevented from 
happening for a short time: The fault caused a hold- 
up in production. © technical hold-ups > HOLD SB/ 
STH UP at HOLD verb 


hole in the ‘wall noun [sing.] (Bré) (informal) 
a CASH MACHINE (= a machine from which you can 
get money using a bank card) 


holiday /‘holedei; AmE ‘ha:l-; Br£ also -di/ noun 


SEE ALSO: bank holiday, legal ~, package ~, public ~, 
tax ~ 


1 [U] (also holidays [pl.]) (both BrE) (AmE va'cation) 
a period of time when you are not at work. 
Employees are allowed a particular number of days 
of paid holiday: I’m afraid Mr. Walsh is away on 
holiday this week. © The package includes 20 days’ 
paid holiday a year. © holiday pay © My holiday 
entitlement is 25 working days. 

2 [Cc] (BrE) (AmE va'cation) a period of time spent 
travelling or resting away from home: An increasing 
number of people are booking holidays on the 
Internet. © a bad year for holiday companies 

3 [c] aday when most people do not go to work or 
school, especially because of a religious or national 
celebration: Financial markets were closed for the 
New Year’s holiday. © The store has had its busiest 
holiday shopping season for some years. 


4 holidays [pl.] (AmE) the time in December and 
early January that includes Christmas, Hanukkah 
and New Year: the last trading day before the year- 
end holidays 

5 [c] (Bre) a period of time when you do not need 
to make a particular payment: As there was a 
surplus in the pension fund, the employer took a 
contribution holiday. 

© a contribution/payment/pension holiday 


‘holiday rep = REPRESENTATIVE noun (3) 
holidays = Ho.ipay (1,4) 


home /haom; AmE hovom/ adjective, adverb 
e adjective [only before noun] 


SEE ALSO: at-home, in-~, stay-at-~ 


1 connected with the place where sb lives: a 

person’s home address/town © They offer free home 

delivery on all their products. 

2 connected with the place where a business or an 

organization is established: We established excellent 

distribution networks in our home state of North 

Carolina. 

3 used or made at home: a home computer 

4 (especially BrE) connected with your own country 

or region rather than foreign countries or regions: 

products for the home market DOMESTIC 
eadverb 

(2 bring home the ‘bacon (informa/) to earn 

money for your company, your family, etc.; to be 

successful at sth: The quality of your product is what 

is going to bring home the bacon. take/bring home 

sth to earn the amount mentioned: The directors 

took home an additional $5 million in bonuses. 

+ TAKE-HOME PAY 


Jhome ‘banking noun [vu] 
a system for controlling a bank account from your 
home, for example, giving instructions to the bank 
by telephone 


Jhome ‘country noun [c] 
the country where an organization that operates in 
many countries is based: The manufacturer earns 
more than 50% of its revenue outside its home 
country. > HOST COUNTRY 


jhome enter'tainment noun [v] 
all the electronic equipment, movies/films, music 
recordings, etc. that people use in their homes for 
entertainment; the business of selling these things: 
a supplier of home entertainment equipment © the 
home entertainment sector 


‘home equity = courrty (3) 


shome ‘equity loan (also spelled home- 
equity ~) noun [Cj 
a loan that you can get by using the value of your 
home after all debts have been paid as COLLATERAL 
~ oo that you will lose if you do not pay back the 
oan 


jhome im'provement noun [vu] (a/so home 
im'provements, plura/) 
making changes to your home, for example by 
adding a new room, better windows, etc.; the 
business of providing equipment, tools, supplies, 
etc. for this: a home improvement chain/retailer/ 
store © a home improvement loan 


ihome ‘loan noun [qd 
a loan that you get from a bank or similar financial 
organization to buy a house, flat/apartment, etc: A 
record number of home loans were approved in 
December. > MORTGAGE See note at LOAN 


ihome ‘office noun [cd 
a part of your home that you use regularly for 


business: She works out of her home office in 
Chicago. 
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homeowner /‘havmacna(r); AME ‘houmov-/ 
noun [C] 
a person who owns their house or flat/apartment: 
Many homeowners are selling their properties and 
renting. 

x ‘home page noun [c] 
(IT) 
1 the main page created by a company, an 
organization, etc. on the Internet from which 
connections to other pages can be made 
2 apage on the Internet that you choose to appear 
first on your screen whenever you make a 
connection to the Internet 


‘home product noun [c, usually pl.] 
goods that are used in the home, such as items for 
the kitchen and bathroom, sheets, furniture, etc: 
The new store combines upmarket food retail with 
home products. 


Jhome re'pair noun [vu] 
the activity of repairing or decorating things in the 
home yourself, instead of paying sb to do it: 
Because of the national passion for home repair, DIY 
sales have risen almost 7%. [SYN] DIY 


home ‘shopping noun [vu] 
a way of choosing goods at home and buying them 
by ordering by telephone, email, or on the Internet 
and having them delivered to your home: The 
supermarket operates a successful home-shopping 
service. 


homeshoring /‘havmsho:rm; AmE 'houm-/ 
noun [U] 
(HR, informal) the act of moving part of your 
company’s operations to smaller towns in your own 
country or to people working from their homes 
> OFFSHORE verb 


homeworker /‘heomw;:ka(r); AME ‘hoomwa:rk-/ 
noun [C] 
(HR) a person who works for a company at home 
rather than in an office » 'homeworking noun [U] 


Hon (also spelled Hon., especially in AmE) abbr (BrE) 
a short way of writing Honorary in official titles of 
jobs: Hon Treasurer: K Scott 


honcho /‘hontfau; AmE ‘ha:ntfou/ noun [C] (plural 
honchos) (especially AME) (informal 
the person who is in charge: the company’s head 
honcho > Boss 


hone /haun; Ame hoon/ verb [+ obj] 
to develop and improve sth, especially a skill, over 
a period of time: She’s a finance expert who has 
honed her skills working for top accounting firms. 


honor = HONOUR 


honorarium / pna'reariam; AME ,a:na’rer-/ noun 
[Q (plural honoraria / pna'rearia; AME ,a:ne'rer-/) 
(HR, formal) a payment made for sb’s professional 
services HI Use an, not a before honorarium. 


honorary /‘pnarari; AME ‘a:nareri/ adjective 
(abbr Hon) 
(about a position in an organization) not paid: an 
honorary chairman 


honour (Ame spelling honor) /‘pna(r); AME ‘a:nar/ 
verb, noun 

e verb [+ obj] 
1 todo what you have agreed or promised to do: 
The company was advised that they were not obliged 
to honour the contract. © The bank refused to honour 
the cheque (= keep an agreement to pay it). © The 
store has a policy of honouring all cards (= allowing 
them to be used). 
© to honour a commitment/contract/obligation/ 

pledge « to honour a card/cheque/ticket 


hook 
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2 to pay money that you owe: They think the group 
will be unable to honour its debts. 
© to honour a commitment/debt/payment 
+ DISHONOUR 

enount@W@ Use an, not a, before honour. 
1 [U] great respect and admiration for sb: the 
guest of honour (= the most important one) 
2 [Cc] an award, official title, etc. given to sb as a 
reward for sth that they have done: Two European 
companies took top honours for best car and truck. 


hook /huk/ noun, verb 

enoun [C] (informal) 
something interesting, clever, strange, etc. that is 
used to attract people’s attention: The promotien is 
a hook to attract consumers. 
(2 be on the ‘hook (for sth/to do sth) (/nformal) 
(AmE) to be legaily responsible for paying sth or for 
doing sth: Unless you report the theft of your credit 
card immediately you may be on the hook for $500. 
get (sb) off the ‘hook; let sb off the ‘hook 
(informal) to free yourself or sb else from a difficult 
situation or a punishment > idiom at RING verb 

e verb [+ obj] (informal) 
to attract and keep sb’s attention: The show hooked 
around 2.4 million viewers. 
{fT hook ‘in; hook ‘into sth; hook sth ‘into 
sth (/7) to be connected or to connect sth toa 
computer or telephone system, etc: Our customers 
can still hook in from America. jhook 'up (with sb) 
(informal) to start working with sb: She hooked up 
with a partner to start a children’s clothing company. 
Jhook ‘up (to sth); hook sth ‘up (to sth) to 
connect sb/sth to a piece of electronic equipment or 
to a power supply: Check that the modem is hooked 
up to the phone line. > HOOK-UP ,hook sb 'up 
(with sb/sth) (informal) to arrange for sb to meet sb 
or to do sth: I can hook you up with their chief buyer. 


‘hook-up (also spelled hookup) noun [c] 
a connection between two or more pieces of 
equipment, especially electronic equipment: Each 
room has a high-speed Internet hook-up. 


HOQ /eitS au'kju:; AME ou/ = HOUSE OF QUALITY 


horizontal /hort'zontl; AmE jho:ra'za:ntl; ,|hazr-/ 
adjective 
1 (HR) having few levels of management or control 
between the top and the bottom: changing from a 
vertical to a horizontal organization © a horizontal 
management structure > FLAT 
2 (HR) having the same level in a group or an 
organization; involving people or jobs at the same 
level: Her transfer to the marketing department was 
a horizontal move rather than a promotion. © 
Horizontal communication in a company is far more 
informal and social than vertical communication. 
LATERAL 
3 (about a line, etc.) flat and level; going across 
and parallel to the ground rather than going up 
and down: the horizontal axis of the graph 
> VERTICAL 


Jhorizontal ‘equity noun (v] 
(Economics) the principle that people with the same 
characteristics should be treated in the same way, 
for example that people with a similar level of 
income should pay the same rate of tax > VERTICAL 
EQUITY 


hori zontal inte'gration (a/so horizontal 
ex'pansion, lateral inte'gration) noun [U,C] 
(Economics) a situation where different companies 
that are involved in the same stage of producing or 
selling sth join together > HORIZONTAL MERGER— 
Picture at INTEGRATION 


,horizontal ‘loading noun [vu] 
(HR) the fact of giving sb more tasks to do in their 
job, but no more responsibility > VERTICAL 
LOADING 


,horizontal ‘merger noun [Cc] 
(Economics) a situation where a company joins with 
another company that produces similar goods or 
provides similar services > HORIZONTAL 
INTEGRATION 


,horizontal segre'gation noun [vu] 
(HR) used to describe the fact that there are more 
men than women in some kinds of jobs or industry, 
and more women than men in others > VERTICAL 
SEGREGATION 


‘horse- trading noun [vu] 
(often used in newspapers) the activity of 
discussing business with sb using clever or strong 
methods in order to reach an agreement that suits 
you 


hospitality /hospr'tzloti; AmE jha:s-/ noun [u] 
SEE ALSO: corporate hospitality 


1 food, drink or services that are provided by an 
organization for guests, customers, etc: the 
hospitality industry (= hotels, restaurants, etc.) 
2 friendly and generous behaviour towards guests: 
Thank you for your kind hospitality. 


host /haust; AmE houst/ noun, verb 

enoun [C] 
1 acountry, a city or an organization that provides 
the space, services, etc. for a special event and may 
also arrange it: The business school is playing host 
to the conference this year. 
2 acountry, a city or an area where an 
organization operates, especially an organization 
that is based in another country or city: The country 
is now host to 96 multinationals. > HOST COUNTRY 
3 (/T) acomputer that provides information or 
services to other computers that are connected to 
it: transferring files from the host to your local 
computer © a host computer 

e verb [+ obj] 
1 to act as a host for an event, an organization, 
etc: to host a conference/an event/a meeting © Japan 
hosts the biggest proportion of the world’s major 
multinationals. 
2 (/T) to store a website on a computer connected 
to the Internet, usually in exchange for a fee: a 
company that builds and hosts e-commerce sites © 
You pay a monthly charge for the hosting service. 
+ WEB HOSTING 


jhost ‘country noun [Cd 
a country where an organization that is based in 
another country operates: Smaller firms may need 
to find a partner to work with in the host country. © 
Many of the senior posts go to host-country 
nationals. > HOME COUNTRY 


hostile /‘hostail; AmE ‘ha:stl; -tarl/ (also 
un'friendly, /ess frequent) adjective 
(Finance) (about an attempt to buy or gain control of 
a company) not wanted by the directors of the 
company that is to be bought: a hostile attempt to 
acquire the company ¢ They are trying to fight off a 
$1.2 billion hostile bid from a rival travel operator. © 
The falling share price makes the company vulnerable 
to a hostile takeover. > FRIENDLY 
© a hostile bid/offer/takeover « a hostile acquisition/ 

approach/deal ¢ a hostile acquirer/bidder 

2) to go/turn ‘hostile (Finance) to try to force 
the sale of a company against the wishes of its 
directors, by offering to buy large enough 
quantities of shares from its shareholders: The firm 
has threatened to go hostile if the board refuses the 
takeover offer. 


hot-'desking noun [vu] 
(HR) the practice in an office of giving workers an 
available desk when they need one, rather than 
giving each worker their own desk: cutting costs by 
promoting teleworking and hot-desking 
+> HOTELLING 
> hot-'desk verb [no obj]: Some workers such as 
sales people have traditionally hot-desked. 


hotel /havu'tel; AmE hou-/ noun [C] 
a building where people stay, usually for a short 
time, paying for their rooms and meals: to stay at/ 
in a hotel © to book a hotel room © a budget/luxury/ 
five-star hotel © The group is Europe’s largest hotel 
operator. 


hotelier /hav'telia(r); -lier; AmE hou'teljar; 
ovtel'jer/ noun [C] 
a person who owns or manages a hotel 


hotelling (a/so spelled hoteling, especially in AmE) 
/hau'teliy; AME hou-/ noun [u] (especially AmE) 
(HR) a system in which employees who normally 
work outside the company offices, or employees of 
another company, can arrange to have office space 
when they need it: We used hotelling for our audit 
staff, who spend most of their time with clients. 
+> HOT-DESKING P hotel /hau'tel; AME hou-/ verb 
[+ obj or no obj] (-Il-, AME -I-) * 


‘hot key noun [cd] 
(IT) one key, or a group of two or three keys, on a 
computer keyboard that you can press to make a 
program perform a particular task quickly 


hotline /‘hotlam; AmE‘ha:t-/ noun [Q 
a special telephone line that people can use in 
order to get information or to talk about sth: They 
set up a telephone hotline for customers with 
questions or complaints. 


hotlink /‘hotlmk; Ame ‘ha:t-/ noun [C] 
(IT) a place in an electronic document that you can 
click on to move from there to another place in the 
document or to another electronic document 
HYPERLINK > ‘hotlink verb [+ obj] 


‘hot money noun [vu] 
1 (Finance) money that is moved quickly between 
countries in order to make profits from changes in 
interest rates or in the value of currencies 
2 used to say what people who know a lot think 
will happen: The hot money is on an outsider as the 
new CEO. 


the ‘hot seat noun [sing.] (informal) 
being in a difficult or unpleasant position where 
you have to take responsibility for decisions and 
actions that people may not like: He has resigned as 
chief executive after four years in the hot seat. 


hotshot /‘hotSvt; AmE ‘ha:tfa:t/ noun [Cc] (informal) 
a person who is extremely successful in their 
career: Wall Street is filled with hardworking young 
hotshots. » ‘hotshot adjective [only before noun]: a 
hotshot lawyer 


ee spot (also spelled hotspot) noun [c] 

! 
1 an area on a computer screen that you can click 
on to start an operation such as loading a file 
2 aplace in a hotel, restaurant, station, etc. that is 
fitted with a special device that enables you to 
connect a computer to the Internet without using 
wires: a wireless/wi-fi hot spot 


hourly ‘rate noun [c] 
the amount paid for each hour worked: All store 
employees are paid an hourly rate. 


house /haus/ noun (plural houses /‘hauziz/) 


SEE ALSO: Clearing house, Companies ~, discount ~, 


finance ~, front of ~, fulfilment ~, in-~, etc. 


1 [C] (with other nouns) a company involved in a 
particular kind of business; an institution of a 
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particular kind: a fashion/banking/publishing house 
© a house magazine/journal (= for the people who 
work in that company or business) See note at 
BUSINESS 

2 House [sing.] (BrE) (abbr Ho.) used in the names 
of office buildings: Their offices are on the second 
floor of Chester House. 

3 [Cc] (with other nouns) a restaurant: a coffee house 
+ idiom at CLEAN adj. 


‘house brand (a/so ‘house label) noun [C] (both 
especially AmE) 
(Commerce; Marketing) a product that a shop/store 
sells with its own name on: Tesco’s successful house 
brands © house-brand products OWN BRAND, 
PRIVATE BRAND, STORE BRAND 


household /‘haushauld; AmE -hould/ noun, 
adjective 

enoun [Cc] 
all the people living together in a single house or 
flat/apartment, considered as a unit: This report is 
based on a survey of around 5 000 households. © How 
much does the average household spend on food each 
week? 
© high-income/low-income/middle-income/single- 

earner households ¢ rural/urban households 

e adjective [only before noun] 
1 connected with looking after a house or flat/ 
apartment and the people living in it: There has 
been a sharp increase in household debt. 
2 designed for use in the home: Sales of durable 
household goods, such as televisions and washing 
machines, were strong. > HOUSEWARES 


householder /‘haushaulda(r); AmE -hould-/ noun 
[c] (formal) 
a person who owns or rents the home that they live 
in; the person who is in charge of a household 


Jhhousehold 'name (also ,jhousehold ‘word, /ess 
frequent) noun [C] 
a name or brand that has become very well known: 
The Electrolux group includes household names such 
as AEG, Zanussi and Frigidaire. 


household ‘product noun [c, usually pl.] 
a small item that is used in the home, especially for 
cleaning: household products such as cleaning 
liquids, glue and paints 


Jhousehold ‘word = HousEHOLD NAME 


housekeeping /‘hauski:pm/ noun [vu] 
1 jobs that are done to enable an organization or a 
coinputer system to work well: A spending review is 
simply good housekeeping. 
2 the work involved in taking care of a hotel, an 
office building, etc. especially cleaning the rooms; 
the department that is responsible for this: Call 
housekeeping and tell them to bring us some clean 
towels. 


House of 'Quality noun [Cu] (abbr HOQ) 
(Production) a technique used when new products 
are being planned, that collects information from 
customers about what they want and need, 
information about competing products, and 
technical information > QUALITY FUNCTION 
DEPLOYMENT 


houseware /‘hauswea(r); AmE -wer/ noun [U] 
(also ‘housewares [pl.] especially AmE) 
small things that are used in the home, especially 
kitchen equipment and electrical items G4 The 
term household goods is also used, especially in 
British English. 


housing /‘hauzm/ noun 
1 [U] houses, flats/apartments, etc. that people 
live in, especially when referring to their type, price 
or condition: There is a shortage of affordable 
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housing in the city. © a boom/slowdown in the 
housing market (= the activity of buying and 
selling houses, etc.) 

2 [u] the job of providing houses, flats/ 
apartments, etc. for people to live in: a housing 
committee/department/officer 

3 [c] a hard cover that protects part of a machine 
or a piece of equipment: There was a small crack in 
the plastic housing. 


‘housing start noun [c] 
(Economics) a new home that has started to be built 
The number of housing starts in a particular 
period is used as an important sign of the state of 
the economy: Housing starts rose 2.4% in November 
as low mortgage rates attracted buyers. 


‘how-to adjective, noun 

e adjective [only before noun] 
used to describe a book, course, etc. that gives you 
detailed and practical advice: a how-to guide to 
building a business plan 

enoun [Cc] (plural how-tos) 
a piece of detailed and practical advice; a book, etc. 
containing this kind of advice: Now we come to the 
how-tos of web design. 


h.p. (also spelled HP) /,e1tf 'pi:/ = HIRE PURCHASE 
HQ / eitf ‘kju:/ = HEADQUARTERS 
HR / eitS‘a:(r)/ = HUMAN RESOURCES (2) 


HRD / eitS a: ‘diz; AmE a:r/ = HUMAN RESOURCE 
DEVELOPMENT 


HRIS / eitf a:r ai'es/ = HUMAN RESOURCE 
INFORMATION SYSTEM 


HRM / ertS a:r 'em / = HUMAN RESOURCE 
MANAGEMENT 


HRP / ertS a: ‘pi:; AmE a:r/ = HUMAN RESOURCE 
PLANNING 


* HTML / eitf ti: em ‘el / abbr 
(IT) Hypertext Mark-up Language a system used 
to mark text for WORLD WIDE WEB pages in order 
to obtain colours, style, pictures, etc: an HTML 
document/file/version 


HTTP / eitS ti: ti: 'pi:/ abbr 
(IT) Hypertext Transfer Protocol the set of rules 
that contre! the way data is sent and received over 
the Internet 


hub /hab/ noun [c, usually sing.] 
1 the central and most important part of a 
particular place or activity: the commercial hub of 
the city ¢ Mumbai, India’s financial hub © He’s aman 
who likes to feel he’s at the hub of things (= where 
things happen and where important decisions are 
made). 
2 (IT; Transport) in a system of transport or 
communication, a central place to which 
passengers, messages, etc. go before going on to 
another place: All international flights are via our 
hub at Schipol airport. © a distribution/ 
transportation/network hub © a hub airport 


shub-and-'spoke system noun [cq] 
(Transport) a system of transport in which 
passengers or cargo go from local airports, stations, 
etc. to a central one (a hub), from where flights, 
etc. go to other places; any organization, system of 
communication, etc. with this structure 


Jhuman ‘capital noun [vu] 
(Economics; HR) people, when considering the value 
of their skills, knowledge and experience to an 
organization or a country: Financial capital means 
little to a company without human capital. © to 
invest in human capital (= to provide better 
education, training, etc.) 


,human ‘factors engi neering noun [vu] (abbr 
HFE) 
the use of scientific knowledge in designing 
systems, equipment, tools, etc. for work so that 
people can use them in the safest and most 
effective way > ERGONOMICS 


jhuman re'lations noun 
(HR) 
1 [pl.] the way in which employees treat and deal 
with each other in an organization 
2 [v] the study of how to improve this in order to 
make an organization more friendly, efficient, etc. 


,human re'source de velopment noun [vu] 
(abbr HRD) 
(HR) the process of encouraging employees to gain 
new skills and knowledge through training, 
courses, etc. 


‘human re'source infor' mation system 
noun [C] (abbr HRIS) 
(HR) a computer system that is used to collect, store 
and provide information about employees that will 
be used in HUMAN RESOURCE MANAGEMENT 


jhuman re'source management noun [Uv] 
(abbr HRM) 
(HR) the activities involved in choosing, training, 
etc. and taking care of employees in an 
organization, especially in helping them develop 
their skills and abilities in a way that will help the 
organization > HARD HRM, sorT HRM 


jhuman re'source planning noun [v] (abbr 
HRP) 
(HR) the activity of deciding what skills, knowledge 
and abilities an organization needs and how these 
can be met by existing and new employees 


* human re'sources noun 
(HR) 
1 [pl.] the people who work for a particular 
organization; their skills and abilities, seen as sth 
the organization can use: investing in human 
resources © the human resources manager 
2 [U with sing./pl. verb] (abbr HR) the department in 
a company that deals with employing and training 
people: the human resources director © HR 
executives/managers/professionals PERSONNEL 
> human re'source adjective [only before noun]: a 
human resource policy/strategy © human resource 
managers/professionals/consultants 


hundredweight /‘handredweit/ noun [c] (plural 
hundredweight) (abbr cwt.) 
a unit for measuring weight equal to 112 pounds in 
the UK and 100 pounds in the US. There are 20 
hundredweight in a ton. 


hurdle /‘ha:dl; AmE ‘ha:rdl/ noun [c] 
a problem or difficulty that must be solved or dealt 
with before you can achieve sth: There are several 
legal hurdles to overcome before the merger can go 
ahead. 


‘hush money noun [uv] 
money that is paid to sb so that they do not tell 
others about sth secret or dishonest 


hybrid /‘haibrid/ noun [Cc] 
something that is the product of mixing two or 
more different things: The new magazine is a hybrid 
between a consumer and a customer magazine. oa 
hybrid vehicle (= for example, one that has both a 
petrol engine and an electric motor) 


hygiene /‘haid3i:n/ noun [u] 
SEE ALSO: industrial hygiene, occupational hygiene 


the practice of keeping yourself and your working 
areas clean in order to prevent illness and disease: 
food hygiene © In the interests of hygiene, please wash 
your hands. © The factory failed to meet hygiene 
standards. 


hype /harp/ noun, verb 

enoun [U] 
advertisements and discussion on television, radio, 
etc. telling the public about a product, service, etc. 
and about how good or important it is: marketing/ 
media hype © Despite all the hype about/ 
surrounding electronic books, sales have been slow. 

e verb [+ obj] (informal) 
hype sth (up) to advertise sth a lot and exaggerate 
its good qualities, in order to get a lot of attention 
for it: Brokers were accused of hyping certain stocks 
during the technology boom. 


hyper- /‘haipa(r)/ prefix (used in adjectives and 
nouns) 
more than normal; too much: a hypercompetitive 
industry © a period of hypergrowth 


hypercompetition / haipa,kompo'tifn; AmE 
sharpor,ka:m-/ noun [U] 
(Economics) a situation in which all the companies 
producing particular goods or services continue to 
compete with each other in order to try to make 
the way they produce them as cheap and efficient 
as possible » hypercompetitive / harpa kom. 
‘petativ; AME ,hatpar-/ adjective 


hyperinflation /harparm'fler{n/ noun [Uv] 
(Economics) a situation in which prices and wages 


‘ ° 
1-9 form /ar'‘nam/ noun [c] 
(HR) an official document that an employer must 


have which shows that an employee has the right 
to work in the US 


IAS / arer‘es/ = INTERNATIONAL ACCOUNTING 
STANDARDS 


IASB / areres 'bi:/ = INTERNATIONAL ACCOUNTING 
STANDARDS BOARD 


IATA /ai'a:ta/ abbr 
International Air Transport Association the 
organization that most of the world’s airlines 
belong to, which helps them to operate efficiently 
and sets standards for how tickets are sold, the 
safety of aircraft, etc: an IATA approved travel 
agency 

IC / ar'si:/ = INDEPENDENT CONTRACTOR 


ICAO / arsi: e1'au; AME 'ou/ = INTERNATIONAL 
CiVIL AVIATION ORGANIZATION 


ICC / ar si: 'si:/ = INTERNATIONAL CHAMBER OF 
COMMERCE 


icon /‘arkon; AmE -ka:n/ noun [C] 
1 (/T) a small picture on a computer screen that 
represents a program or a file: Click on the printer 
icon. 
2 a famous person, organization or thing that 
people admire and see as a symbol of a particular 
idea, style, way of doing things, etc: Fiat became an 
icon of Italian industry. 
> iconic /ar'konik; Ame -'ka:ntk/: The Body Shop 
achieved iconic status in the 1980s. 


ICT / arsi: 'ti:/ abbr (BrE) 
information and communication technology/ 
technologies the use of computers, the Internet, 
video, and other technology in an organization to 
collect, store and send information; the computers 
and other equipment that are used for this 


ID / at'di:/ noun, verb 

enoun [U,C] 
an official way of showing who you are, for 
example a document with your name, date of birth 
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rise very fast, causing damage to a country’s 
economy 


hyperlink /‘hatpalmk; Ame -parl-/ noun [C] 
(IT) a place in an electronic document, for example 
an Internet page, that you can click on in order to 
show another document or a different part of the 
same document: There are hyperlinks to our 
partners’ websites. © an email with embedded 
hyperlinks HOTLINK ‘hyperlink verb [+ obj]: 
a hyperlinked set of web pages 


hypermarket /harpoma:kit; AmE -porma:rk-/ 
noun [C] 
avery large shop/store, usually outside a town, 
that sells a wide range of goods: The company plans 
to open 15 hypermarkets in Japan. © a chain of 
hypermarkets See note at SHOP 


hypertext /‘haipatekst; AmE -part-/ noun [u] 
(/T) text stored in a computer system that contains 
links that allow the user to move from one piece of 
text or document to another: a hypertext link on the 
Internet > HTML 


and often a photograph on it: You must carry ID at 
all times. © an ID card/badge/number DGG ID is a 
short form of ‘identity’ or ‘identification’. 

e verb (+ obj] (ID’s, ID’ing, 1D’d, ID’d) (informal) 
to ask sb to show an official document that shows 
who they are, how old they are, etc: You can't get 
into the building without being ID'd. 


IDD / at di: ‘di:/ abbr 
Internationa! Direct Dialling a system that 
allows you to telephone people in other countries 
without needing to be connected by the OPERATOR 


identification /aidentifrkerfn/ noun [u,C] 
1 [u,c] the process of showing, proving or 
recognizing who or what sb/sth is: Each part has a 
number for easy identification. © an identification 
number 
2 [U] official papers or a document that can prove 
who you are: Can I see some identification, please? 
> ID noun 


identifier /ar'dentifata(r)/ noun [q 
1 anumber, name, etc. that is used to identify a 
person or thing: Your social security number serves 
as a personal identifier. 
2 (/T) aseries of characters used to refer toa 
program or set of data within a program 


identify /ardentifat/ verb [+ obj] (identifies, 
identifying, identified, identified) 
1 to find or discover sb/sth: As yet they have not 
identified a buyer for the company. © The group 
identified €16 million in possible cost savings. © We 
think we have identified a gap in the market. 
2 to recognize sb/sth and be able to say who or 
what they are: The machine identifies you by 
scanning your fingerprint. 

i'dentity theft noun [vu] 
using somebody else’s name to obtain credit cards 
in their name or to take money out of their 
account: victims of identity theft » i‘'dentity thief 
noun [C] 
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ideology / aidi'pled3i; AME -'a:l-/ noun [C,U] (plural 
ideologies) 
a set of beliefs, especially one held by a particular 
group, that influences the way people behave: Key 
decisions are in line with the core ideology of the 
organization. » ideological / aidia'lnd31kl; AME 
-‘la:d3-/ adjective ideologically / atdia'lod31kli; AmE 
-‘la:d3-/ adverb 


idle /‘aidl/ adjective, verb 

e adjective 
1 (about machines, factories, etc.) not being used: 
Many of the factories lie idle during the holiday 
season. © an increase in idle capacity (= machines, 
factories, etc. that are not being used) © Recent 
research shows there is a lot of idle money in the 
banking system. 
© to lie/remain/sit/stand idle 
2 (about people) not working; without work: Over 
ten per cent of the workforce ts now idle. 
> UNEMPLOYED 

e verb [+ obj] (AmE) 
to close a factory, etc. or stop providing work for 
the workers, especially temporarily: The strikes 
have idled nearly 4 000 workers. 


‘idle time noun [vu] 
(/T) the time that a machine, especially a computer, 
is not being used although it is available to use: The 
service may be automatically disconnected after 10 
minutes of idle time. > DOWNTIME, UPTIME 


i.e. /ar'i:/ abbr 
used to explain exactly what the previous thing 
that you have mentioned means DMG i.e. is 
formed from the first letters of a Latin phrase 
meaning ‘that is’. 


IFA / a1 ef'e1/ = INDEPENDENT FINANCIAL ADVISER 


HFRS /arefa:r'es/ = INTERNATIONAL FINANCIAL 
REPORTING STANDARDS 


HHT / areitS ‘ti:/ = INHERITANCE TAX 


* illegal /rli:gl/ adjective 
not allowed by the law: They claimed that illegal 
payments had been made to executives. © The 
legislation will make it illegal to use personal 
information for marketing purposes. LEGAL 
© illegal activities/payments/practices/trading ¢ to 

declare/iudge/make/rule sth illegal 

> illegally /r'li:gali/ adverb: The company had acted 
illegally in fixing the price of its product. © illegally 
copied CDs See note at COPY 


illegality / ili'gzleti/ noun (plural illegalities) 
1 [u] the state of being illegal: There was no 
illegality in their actions. 
2 [C] an illegal act 
> LEGALITY 


illicit /1'lisit/ adjective 
not allowed by the law: the illicit trade in tobacco 
products [SYNJILLEGAL P il'licitly adverb 


liquid /rlukwid/ adjective 
(Accounting; Finance) 
1 (about assets) that cannot easily be sold and 
changed into cash: Property is a highly illiquid 
investment. 
2 (about a company, an investor, etc.) having little 
cash or few assets that can easily be changed into 
cash: Much of their money is tied up in a small, 
illiquid company. 
3 an illiquid market is one where there is little 
buying and selling: In an illiquid market the only 
way to sell shares fast is to accept a lower price. 
fopP! LIQUID—Picture at LIQUIDITY 
> illiquidity /ti'kwidati/ noun [U] 


ILM / arel'em/ = ‘NTERNAL LABOUR MARKET 


ILO /arel'au; AmE 'ou/ = INTERNATIONAL LABOUR 
ORGANIZATION 


IM /,a1'em/ = INFORMATION MANAGEMENT, 
INSTANT MESSAGING 


image /‘1mid3/ noun 
SEE ALSO: brand image, corporate image 


1 [c,U] the impression that a person, an 

organization or a product, etc. gives to other 

people or to the public: The advertisements are 

intended to improve the product’s image. © We are 

trying to convey an image of a reliable, safe brand. © 

In today’s business environment, image sells. © The 

industry suffers from an image problem. 

© to create/develop/have/present an image ¢ to 
change/improve/promote/shed an image ¢ sth 
damages/tarnishes sb’s/sth’s image + a good/ 
positive/strong image « a negative/poor image 

2 [c] a picture of sb/sth seen through a camera or 

on a television or computer: The camera produces 

sharp, high-resolution images. 

© to capture/display/produce/scan/store an image « 
a black-and-white/colour/digital image 


‘image advertising noun [vu] 
(Marketing) advertising that creates an attractive 
impression of a company or a product, so that 
people will want to buy the product: Television is 
the best medium for image advertising. © a brand/ 
corporate image advertising campaign » ‘image 
ad vertisement noun [C] > INSTITUTIONAL 
ADVERTISING, PRODUCT ADVERTISING 


‘image marketing noun [vu] 
(Marketing) the activity of trying to sell products by 
creating an attractive image for a company or a 
product: Selling sports shoes through image 
marketing is more successful than selling through 
need or usefulness. 


imaging /‘imid31/ noun [vu] 
(IT) the use of computers and electronic equipment 
to obtain, store and display images of objects, 
documents, pictures, etc: imaging software/systems/ 
technology 


imbalance /im'bzlans/ noun [Cv] 
a situation in which two or more things are not the 
same size or are not treated the same, in a way that 
is unfair or that causes problems: an imbalance in/ 
of supply and demand © Attempts are being made to 
redress (= put right) the imbalance between our 
export and import figures. © the growing trade 
imbalance between China and the US > BALANCE 
© to cause/correct/create/redress (an) imbalance 


imbed = EMBED 


IMC / a1 em'si:/ = INTEGRATED MARKETING 
COMMUNICATIONS 


IMF / aiem 'ef/ abbr 
International Monetary Fund an organization 
within the United Nations which encourages trade 
and economic development. It lends money to 
countries that are having economic problems and 
sometimes tells governments to change their 
economic policies 

im mediate pos'session noun [vu] (especially 
Ame) 
(Property) if a house, flat/apartment, etc. is offered 
for sale with immediate possession, you can move 
into it as soon as the sale is complete 


impact noun, verb 
enoun /'1mpekt/ [C, usually sing., U] 


SEE ALSO: environmental impact 


the powerful effect that sth has on sb/sth: What 
impact will a strong currency have on the economy? 


everb /im'pezkt/ [+ obj or no obj] 
to have an effect on sth, usually a bad one: The high 
cost of labour will impact on/upon business growth. 


impairment /im'peamoant; Ame -‘perm-/ noun [vu] 
(Accounting) a situation where an asset becomes less 
valuable and a company must show this by 
reducing its value in the financial records: a charge 
for goodwill impairment © An impairment charge 
will have to be taken (= paid) to cover the drop in 
value of their properties. 


impeach /im'pi:tS/ verb [+ obj] 
(about a court or other official body, especially in 
the US) to charge an important person with a 
serious crime » im'peachment noun [U,C]: the 
impeachment process/trial 


imperfect /im'ps:fikt; AmE -‘ps:rf-/ adjective 
containing mistakes or faults: All our sale items are 
slightly imperfect. © Flawed or imperfect goods are 
sold at reduced prices. 


imp,erfect competition noun [v] 
(Economics) a situation where there are a limited 
number of sellers, each with a lot of control over 
prices and little information about what the others 
are doing > PERFECT COMPETITION 


imperfection /impo'feksn;:Ame -par'f-/ noun 
[cu] 
a fault or weakness in sb/sth: Rapid cooling can 
cause imperfections in the glass. © the imperfections 
of the international trading system 


im perfect ‘market noun [c, usually sing.] 
(Economics) a situation where individual buyers and 
sellers can influence the price of goods, for 
example if there are only a few sellers, buyers do 
not have enough information about products and 
prices, or there are not enough goods of the same 
type produced: Health care is an imperfect market, 
and does not follow the classic rules of supply and 
demand. 


x implement /‘mplment/ verb [+ obj] 

1 to make sth that has been officially decided start 

to happen or be used: The banks have agreed to 

implement measures to improve customer 

information. © These changes will be implemented 

over a five-year period. 

© to implement changes/measures/reforms ¢ to 
implement a decision/plan/policy/strategy « to 
implement sth extensively/fully/successfully 

2 (/T) to introduce or start to use a new system: We 

have implemented the software across our 

distribution network. 

> implementation / implimen'teifn/ noun [u,C]: 

the successful implementation of new technology © 

software implementations 


im plicit knowledge = tacit KNOWLEDGE 


ae /m'plaid/ adjective [only before noun] 

Law 
1 an implied condition is one that becomes part of 
an agreement automatically because of the law and 
does need to be stated: In a contract for sale of 
goods there is an implied condition that the goods are 
of satisfactory quality. 
2 (about a legal agreement) that is believed to exist 
because of people’s behaviour rather than agreed 
in a formal way: They argued that they had an 
implied licence to use the software. 
> EXPRESS 
> im'pliedly adverb: an expressly or impliedly 
authorized act 


implode /im‘ploud; AmE m'ploud/ verb [no obj] 
(about an organization, a system, etc.) to fail 
suddenly and completely: The stock market 
imploded, losing a quarter of its value in two hours. 
> implosion /im'plau3n; Ame -‘plou-/ noun [C,u] 
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x import noun, verb 
enoun /'1mpo:t; AmE ‘mpo:rt/ 


SEE ALSO: direct import, visible imports 


1 [c, usually pl.] a product or service that is brought 
into one country from another: Our largest 
agricultural import is wheat. © food imports from 
abroad © Some domestic producers had been harmed 
by cheap imports. 
2 imports [pl.} the amount or value of goods and 
services that are brought from one country into 
another over a period of time: an $11 billion 
increase in imports of goods and services in October © 
Exports fell while imports rose. 
3 [vu] the act of buying a product or service from 
another country and bringing it into a country: 
There are strict controls on the import of meat and 
plants. © products approved for import into the EU © 
The import market for organic foods has grown 
rapidly. © an import iicence 
EXPORT 

e verb /1m'pa:t; AME mm'pa:rt/ 
1 [+ obj or no obj] to bring a product or service into 
one country from another: The country has to 
import most of its raw materials. © goods imported 
from Japan into the US © Sales of imported cars 
have increased. © importing countries/nations 
2 [+ obj] to introduce an idea or activity from 
another country or area: They are using 
management ideas imported from the business world. 
3 (/T) [+ obj] to move data into one computer file, 
program or system from another: Click on the 
button to import the table into your document. 
EXPORT 
> importable /im'ps:tabl; AmE -'pa:rt-/ adjective: 
importable goods © importable file formats 
importation / 1mmpo:'terfn; AME -po:r't-/ noun [u,C]: 
The government has banned the importation of these 
foods. 


‘import duty noun [c,u] 


(Trade) a tax that is paid on particular goods or 
services that are brought into a country: The 
government imposes import duties on tea of up to 30 
per cent. © Uncut diamonds are no longer subject to 
import duty. > TARIFF 


* importer /um'pa:ta(r); AmE -‘po:rt-/ noun [C] 
1 a business, country or person that buys and 
brings in goods or services from another country: a 
London-based importer of Italian goods © China 
(= its businesses, etc.) became the second-largest 
importer of Japanese steel. © The country is a net 
importer of oil (= it imports more than it exports). 
2 acountry whose government or businesses 
borrow money or receive investment from other 
countries: Traditionally, the country was an 
importer of capital to finance industrial growth. 
+ EXPORTER 


import-'export adjective [usually before noun] 


(Trade) 

1 an import-export company, business, etc. is one 
that buys goods from foreign suppliers to sell to 
local companies, as well as supplying local goods to 
foreign buyers 

2 connected with goods and services that are 
brought into or sent out of a country: import-export 
statistics © the import-export market 


‘import surcharge noun [c] 


(Economics) an extra tax charged on goods being 
brought into a country in addition to the normal 
tax (import duty) 


impose /im'pauz; AME 1m'pouz/ verb [+ obj] 
to introduce a new law, rule, tax, etc.; to order that 
a rule, punishment, etc. be used: A new tax was 
imposed on fuel. © The court can impose fines of up 
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to two million euros. » imposition /:mpa'z1fn/ 

noun [U]: the imposition of tax on domestic fuel 
impound /im'paund/ verb [+ obj] 

to officially take sth away from sb, so that they 


cannot use it: Customs agents impounded the goods 
at the docks. > CONFISCATE 


impression /1m'presn/ (a/so 'ad view) noun [c] 


SEE ALSO: cost per impression, page impression 


(Marketing) 

1 the number of times a web page or a BANNER AD 
is shown: What is the cost per thousand impressions? 
2 the number of times that one person sees an 
advertisement 

~+ PAGE VIEW 


imprest /‘imprest/ noun [C] 
(Accounting) 
1 a fund that is used by a business for making 
regular small payments: Each office holds an 
imprest for its running expenses. © an imprest 
account/fund > FLOAT, PETTY CASH 
2 an amount of money that is given in advance to 
sb for a particular purpose 


imprint /imprint/ noun [c] 
1 abrand name under which books are published: 
They publish under several imprints. 
2 the name of the PUBLISHER of a book, usually 
printed below the title on the first page 


improper /im'propa(r); Ame -'pra:p-/ adjective 
dishonest; against the rules: improper accounting 
practices © She was sued for making improper use of 
company funds. » im'properly adverb 


impropriety /impra'pratati/ noun [u,c] (plural 
improprieties) (formal) 
behaviour or actions that are dishonest or not 
appropriate for a person in a position of 
responsibility: allegations of financial impropriety © 
The bank has denied any impropriety in the way it 
managed the accounts. 


improve /im'pru:v/ verb [+ obj or no obj] 
to become better than before; to make sth/sb better 
than before: Market conditions have improved 
considerably. © The shares improved 5¢ to 542¢. © We 
aim to improve efficiency at all our plants. © I need to 
improve my French. © an improved quality of service 
© sb/sth begins/continues/fails/starts to improve « to 
aim/attempt/try/work to improve sth « to improve 
(sth) considerably/greatly/dramatically/ 
significantly « to improve (sth) continuously/ 
slightly/slowly/steadily 
im'prove on/upon sth to achieve or 
produce sth that is of a better quality than sth else: 
We’ve certainly improved on last year’s figures. 


improvement /im'pru:vment/ noun 


SEE ALSO: continuous improvement, home 
improvement 


1 [U] the act of making sth better; the process of 
sth becoming better: The economy is showing signs 
of improvement. © Although we have made progress 
with quality standards, there is still room for 
improvement. © Retailers saw some improvement in 
sales this year. 
© to expect/report/see improvement (in sth) « sth 
shows improvement 
2 [c] improvement from/on/over sth a change in 
sth that makes it better; sth that is better than it 
was before: These figures are a big improvement 
from a year ago. © We have made improvements to 
the design of many of our products. © benefits from 
cost-cutting and productivity improvements 
© to achieve/expect/make/report/see an 
improvement ¢ sth shows an improvement ¢ a big/ 


dramatic/major/significant improvement «a 
modest/slight/steady improvement 


imprudent /im'pru:dnt/ adjective (formal) 
not wise or sensible: It would be imprudent to invest 
all your money in one company. © imprudent 
purchases [OPP] PRUDENT > imprudence 
/1m'pru:dns/ noun [U] im'prudently adverb 


‘impulse buy (a/so ‘impulse purchase) noun [Cc] 
(Marketing) a product that you see in a shop/store, 
etc. and suddenly decide to buy without planning 
to do so: One out of every two books sold is an 
impulse buy. © The shelves next to the tills are 
reserved for impulse buys. »'impulse buyer (a/so 
‘impulse purchaser) noun [C]'impulse buying 
(also ‘impulse purchasing) noun [U}: The layout of a 
supermarket ts designed to encourage impulse 
buying. 

in. (plural in. or ins.) = INCH 


inactive /in'ektiv/ adjective 
1 not doing anything; not active: inactive 
customers © The stock market is likely to remain 
inactive this week. 
2 not in use; not working: an inactive bank account 
© an inactive oil well 
> inactivity / mek'tivati/ noun [U]: The financial 
markets have suffered a long period of inactivity. 


inadmissible / inad'misabl/ adjective 
(Law) that cannot be allowed or accepted, especially 
in court: inadmissible evidence ADMISSIBLE 


inappropriate / ina'praupriat; AME -'prov-/ 
adjective 
not suitable or appropriate in a particular situation: 
inappropriate actions/behaviour/language © It would 
be inappropriate for me to comment on the 
situation. > inap'propriately adverb,inap'pro- 
priateness noun [U] 


‘in-, basket = inBox (2) 


inbound /‘inbaund/ adjective 
going towards a place rather than leaving it: 
inbound flights/passengers © The centre handles over 
6 000 inbound calls a week from all around the 
world. © attempts to attract inbound investment 
(= from abroad) OUTBOUND > INCOMING (2) 


inbound tele'marketing noun [vu] 
(Marketing) selling goods or services by inviting 
people to telephone the company selling the 
product > OUTBOUND TELEMARKETING 


* inbox /inboks; Ame -ba:ks/ noun [C] 
1 (IT) the place in a computer where email 
messages are shown when they arrive: Keep the 
number of messages in your inbox to a Minimum. 
~ OUTBOX 
2 (also spelled in-box, AmE also ‘in-,basket) = IN 
TRAY 


Jin-'built = BurLt-1n 


Inc. (also spelled inc) /mk/ abbr 
used in the names of companies in the US as a short 
way of writing Incorporated (= officially created 
as a company): Microsoft Inc. See note at LTD 


inc. = INCL. 


inca'pacity benefit noun [u.d 
in the UK, money that the government pays to 
people who cannot work because they are ill, 
injured, etc: The number of young people on 
incapacity benefit has risen. 


* incentive /in'sentiv/ noun [c,U] 


SEE ALSO: group incentive, sales ~, tax ~ 


something that encourages people to do sth, 
especially to work harder, spend more money, etc: 
generous incentives for small businesses to invest in 
new equipment © They are trying to increase their 
market share by offering customers big financial 


incentives. © creating an incentive plan to retain key 

workers INDUCEMENT DISINCENTIVE 

© big/generous/powerful/real/strong incentives « to 
create/offer/provide incentives « an incentive 
package/payment/plan/system 


in'centive marketing noun [vu] 
a way of selling more goods or services by offering 
rewards such as low prices, gifts, etc. to customers 
to persuade them to buy 


in'centivize , -ise /im'sentivaiz/ verb [+ obj] 
to encourage sb to do sth, especially to work harder 
or to buy sth, by offering them a reward for doing 
it: We set up a system of bonuses to incentivize sales 
staff. © incentivizing the purchase of energy-efficient 
vehicles 


inch /mtJ/ noun, verb 
enoun [C] (abbr in.) 


SEE ALSO: column inch 


a unit for measuring length, equal to 2.54 
centimetres: a screen measuring 3.4 inches by 1.8 
inches © a 14-inch monitor 

e verb {no obj] (used with an adverb or a preposition) 
to move slowly towards a particular level or 
position: The euro inched higher to 122.69 against 


the yen. " 
incidental / mnsr'dentl/ adjective, noun 
eadjective 


happening in connection with sth else, but not as 
important as it: We regarded the delivery service as 
incidental to our main business. © You can claim up 
to €30 for incidental expenses (= small costs 
related to your main activity). 

enoun [C, usually pl. ] 
something that happens in connection with sth 
else, but is less important: Youll need money for 
incidentals such as tips and taxis. 


incl. (Br also inc.) abbr 
1 ashort way of writing including or included, 
especially in advertisements: breakfast not incl. © 
€170 inc. all taxes 
2 ashort way of writing inclusive: The exhibition 
runs from 9 to 16 June incl. 


* include /in'klu:d/ verb [+ obj] 
1 (not used in the continuous tenses) if one thing 
includes another, it has the second thing as one of 
its parts: Does the price include tax? © Their clients 
included Unilever and Coca-Cola. © Your duties 
include receiving guests and answering the telephone. 
2 include sb/sth (as/in/on sth) to make sb/sth part 
of sth: We haven’t included February’s sales in these 
figures. EXCLUDE 


including /m'klu:dm/ preposition (abbr incl.) 
having sth as part of a group or set: a fare of €79, 
including taxes © How much time do you spend using 
the Internet for work, not including email? 
EXCLUDING 


inclusive /tm'klu:stv/ adjective 


SEE ALSO: all-inclusive 


1 having the total cost, or the cost of the thing 
mentioned, contained in the price: Prices are 
inclusive of all packaging and delivery. © a VAT- 
inclusive price EXCLUSIVE 

2 (Br€) (abbr incl.) including all the days, months, 
numbers, etc. mentioned: An extra charge applies 
for the period (from) 1 to 14 July inclusive. 

3 including a wide range of people, not only the 
people with power or authority: The company takes 
an inclusive approach to decision making (= it 
includes the workers in the process). 
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x income /inkam; -kam/ noun [CU] 


SEE ALSO: accrued income, adjusted gross ~, 
deferred ~, discretionary ~, disposable ~, earned ~, 
expendable ~, etc. 


the money that a person, a region, a country, etc. 

earns from work, from investing money, from 

business, etc: people on high/low incomes © a weekly 

income of €400 © They receive a proportion of their 

income from the sale of goods and services. © Tourism 

is a major source of income for the area. 

+ EXPENDITURE See note at INCREASE 

© an annual/a monthly/quarterly/weekly income + 
family/household/national/personal income « 
gross/net income « after-tax/pre-tax/post-tax/ 
taxable income « dividend/investment/rental/ 
retirement income « to earn/generate/have/ 
provide/receive (an) income 


WHICH WORD? 


income/earnings/revenue 
These words all describe money that is earned. 


Income is used to describe money earned by a 
person, an organization or a country, especially on 
a regular basis. It is usually used in the singular or 
as an uncountable noun: an income of $10 000 a 
year © a drop in income. \n the plural, it refers only 
to money earned by individuals: The research 
shows that families on low incomes are struggling 
with debts. 


Earnings is a plural noun and is used mainly in 
the context of calculating or reporting amounts 
that are earned by people or businesses: Full-year 
earnings rose by 15%. © You must declare all 
earnings to the tax office. \t is also used to describe 
money that a country earns from exporting goods: 
export earnings 


Revenue [U] or revenues [plural] are used about 
money earned by a business: A product generates 
revenue for the business. © Over half the company’s 
revenues are in dollars. 


Income [U] or revenue [U or plural], not earnings, 
are used when describing the way in which money 
is earned: fee/investment/sales income (= money 
earned from fees/investments/sales) © licence/ 
sales/tax revenues 


income and ex'penditure ac count 


noun [C] 

(Accounting) a financial account used by NON- 
PROFIT organizations such as charities, universities, 
etc. to record income and expenses; a report of the 
income and expenses for a particular period: 
Donations are credited to the income and expenditure 
account. © The society’s income and expenditure 
account for the year end 31 December shows a sur- 
plus of £3.7 million. > PROFIT AND LOSS ACCOUNT 


‘income bond noun [c] 


(Finance) 

1 in the UK, a type of bond that pays the investor 
an amount of interest regularly, for example every 
month: Many pensioners buy income bonds with part 
of their pension fund to boost their income. 

2 in the US, a bond that pays interest at a rate 
which is related to the amount of money earned by 
the company selling it 


‘income ef fect noun [c] 


(Economics) the way in which a change in the price 
of a product or service results in a change in the 
quantity demanded because the consumer is able 
to buy more or less with their money as a result of 
the price change > SUBSTITUTION EFFECT 
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‘income elas'ticity of de'mand noun [cu] 
(Economics) the extent to which people buy more or 
less of a product or service when the amount of 
money that they earn changes > ELASTICITY OF 
DEMAND 


‘income fund noun [c] 
(Finance) a type of fund that invests in shares, 
bonds, etc. that are safe and pay a regular income 
- GROWTH FUND 


‘income group noun [c] 
(Economics) a group of people within the population 
who earn similar wages: There is a high percentage 
of part-time workers within Britain’s lowest income 
group. 
© high/low/middle income groups 


‘income in surance (a/so income pro'tection 
insurance) noun [U,C] 
a type of insurance in which you receive money if 
you are unable to work, because you are ill/sick, etc. 


‘income share noun [c, usually pl.] (a/so ‘income 
stock [U,C]) 
(Finance) a share in a company that is likely to 
provide investors with high, regular DIVIDENDS 
(= payments from company profits) 


‘income statement noun [c] (Ame) 
(Accounting) an official financial record that gives 
details of all a company’s income and expenses for 
a particular period and shows if it has made a 
profit or a loss PROFIT AND LOSS ACCOUNT 


‘income stock = INCOME SHARE 


‘income stream noun [c] 
(Finance) 
1 regular payments that sb receives from an 
investment or a property, especially over a long 
period of time: The investment will bring a steady 
income stream. 
2 the money that a business produces: Our 
research services continue to provide a substantial 
income stream. 


‘income tax noun [u,c] 

the amount of money that you pay to the 

government according to how much you earn or 

receive from some other sources. In the US, 

businesses also pay income tax: cuts in the rate of 

income tax o the agency collecting federal income tax 

© corporate/personal income tax « to avoid/evade/ 
pay income tax « to collect/levy income tax « to cut/ 
increase/raise/reduce income tax 


incoming /‘inkamin/ adjective [only before noun] 
1 recently elected or chosen: the incoming 
chairman/chief executive/president 
2 arriving somewhere, or being received: an 
incoming flight © incoming mail/messages/orders 
> INBOUND 
OUTGOING 


incomings /‘mkaminz/ noun [pl.] (BrE) (informal) 
income OUTGOINGS 


jin-'company = IN-HOUSE 


incompatible / mkem'pztabl/ adjective, noun 

e adjective 
(about equipment, especially computers or 
programs) not able to be used together; not 
standard: New software is often incompatible with 
older computers. © These two systems are 
incompatible. COMPATIBLE »> incompatibility 
/inkom pete'bilati/ noun [u,C] (plural 
incompatibilities) 

enoun [C. usually pl.] 
something, such as a piece of equipment, a 
computer program, a drug, a chemical, etc. that 
cannot be used with something else 


incompetence /in‘kompitans; Ame -'ka:m-/ 
noun [U] 
the lack of skill or ability to do a job as it should be 
done: managerial/professional incompetence © She 
was fired for incompetence. 


incompetent /in'kompitant; Ame -'ka:m-/ 
adjective, noun 

e adjective 
not having the skill or ability to do ajob as it should 
be done: incompetent managers/workers © his 
incompetent handling of the company’s finances 
COMPETENT 
> in‘competently adverb 

enoun [Cc] 
a person who does not have the skill or ability to do 
ajob as it should be done 


* incorporate /in'ko:pareit; AME -‘ko:rp-/ verb 
(often be incorporated) 
1 [+ obj or no obj] to form a legal company or 
organization, for example by obtaining a certificate 
from the authorities: The business was incorporated 
as a limited liability company. © The firm 
incorporated in Delaware in 1997. 
2 [+ obj] incorporate sth (in/into/within sth) to 
include sth as part of sth else: Many of your 
suggestions have been incorporated into the plan. oa 
phone incorporating a digital camera 


* incorporated /in'ko:pareitid; AmE -’ko:rp-/ 
adjective 
formed into an official company or organization 
with legal status: an incorporated company © the 
Incorporated Society of British Advertisers © Wal- 
Mart Stores Incorporated > INC. See note at 
CORPORATION 


incorporation /in,ko:pa'reifn; AmE -,ko:rp-/ 
noun {U,C] 


SEE ALSO: articles of incorporation, certificate of 
incorporation 


an act of forming a legal company or organization: 
Delaware is the most popular state in the US for 
incorporation. © The rate of new incorporations ts a 
good measure of business activity. © The company 
moved its incorporation from the US to Bermuda for 
tax purposes (= it changed its legal home to 
Bermuda). 


Incoterm /‘inkavt3:m; 'In-; AME -kout3:rm/ 
noun [C] 
(Trade) (used in contracts between exporters, 
importers, etc.) one of a list of standard phrases 
that show who is responsible for the delivery and 
insurance of goods being sent between countries 
[443 Incoterm is formed from the phrase 
International Commercial Term. The Incoterms 
are created by the International Chamber of 
Commerce and are changed from time to time. 
They are referred to in contracts by their 
abbreviations, such as CIF (cost, insurance, freight) 
and FOB (free on board). Note on page S6 


* increase verb, noun 
e verb /in‘kri:s/ [+ obj or no obj] 
to become or to make sth greater in amount, 
number, value, etc: Revenues increased 4.5 per cent 
to ¥3 537 billion. © The rate of inflation increased by 
2%. > Oil has increased in price. © concerns over 
increasing unemployment © We need to increase 
productivity. © They’ve increased the price by 50%. 
DECREASE 
© to increase considerably/dramatically/sharply/ 
significantly « to increase gradually/slightly/ 
steadily « to increase in number/size/value 
> in'creased adjective [only before noun]: increased 
demand 
enoun /‘1ykri:s/ [C,U] 
arise in the amount, number or value of sth: The 
company reported a 12 per cent increase in costs. © 
We expect sales to show a significant increase from/ 


over last year. © a year-on-year increase (= between 
this year and the previous year) © They demanded a 
wage increase of 3 per cent. © Industrial activity is on 


the increase. © The rate of increase has slowed. 


DECREASE 


© a big/dramatic/large/sharp/significant increase + a 


pay/salary/wage increase « a cost/(an interest) 


rate/price/tax increase 


VOCABULARY BUILDING 


Increases and decreases 


Newspapers use a wide variety of verbs to describe 
the way in which figures and prices increase and 


decrease. 


Increase 
NEUTRAL TERMS 
be up 
The share price was up 
2% by midday. 
go up | increase | 
rise 
Sales rose (by) 2%, from 
$20,050 to $20,450. 
gain sth 
The index gained 7.39 
points. 

| edge/inch up... | edge/ 
inch higher 
Earnings edged up 2¢ to 
24¢ a share. 
STRONGER TERMS 


jump | rocket | shoot 
up | skyrocket | soar 


Revenues have 
skyrocketed (by) 86% 


Decrease 


be down 
Orders for new vehicles 
are down on last year. 


go down | decrease | 
decline | drop | fall 
Business confidence has 
been declining steadily. 
losé sth 

The market lost 20% of 
its value in a single day. 
edge/inch down... | 
edge/inch lower | slip 


Government bonds are 
edging lower. 


dive | plummet | 
plunge | slump 

The FTSE slumped to its 
lowest level in two years. 


Note: when talking about currencies, you say 
decrease/increase in value: The euro has increased 
in value relative to the dollar. 

See note at CURRENCY 


increment /‘1jkrament/ noun [Cc] 

1 (HR) aregular increase in the amount of 
money that sb is paid for their job: The pay 
system contains automatic annual increments in 


the early years. 


2 an increase in a number or an amount, 
especially one in a series: The bids rose in 


increments of $1 000. 


incremental /ikro'ment!/ adjective 
1 used to describe sth that happens gradually, a 
little at a time: incremental changes/improvements 
to existing products © slow incremental growth 
2 used to describe an increase in a number or 
amount: The factory then begins production runs in 
incremental jumps, from 1000 to 10 000 and on up. 
3 (HR) used to describe a system in which the 
amount of money that sb is paid for their job 
increases regularly: After three months you will 
move to the next point on the incremental scale. 


4 (Accounting) used to describe the total change in 
income, sales, costs, etc. that results from an extra 
activity, product, service, customer, employee, etc: 
If 12% of possible new customers upgrade their PCs, 
that could mean tens of millions of dollars in 
incremental revenue. © The incremental cost of 
delivering one more page of data is zero. 

> incrementally /1kroa'mentali/ adverb: The 
number of employees has grown incrementally over 
the last decade. 
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incubator /‘mkjuberta(r)/ noun [Cc] 
a company that helps people to start businesses, 
especially ones connected with modern technology 
or the Internet: They set up an incubator for 
biotechnology start-ups. © an Internet incubator (= 
that helps to start Internet companies) 


‘incubator space noun [cu] 
offices, buildings, etc. that are provided free or at 
low cost to small, new businesses: The university 
provides an incubator space for emerging technology 
companies. 


incumbent /in'kambont/ noun, adjective 

enoun [Cc] 
1 a person who has an official position: They are 
looking for a new chief executive, the previous 
incumbent having left suddenly. 
2 acompany that has a large share of a particular 
market: the Swedish telecoms incumbent 

© adjective 
1 [only before noun] having an official position: the 
incumbent manager/chief executive 
2 [only before noun] having a large market share: 
incumbent operators without a real threat of 
competition 
3 (formal) [not before noun] necessary as part of 
sb’s duties: It was incumbent on/upon them to 
attend. 


* incur /in'k3:(r)/ verb [+ obj] (-rr-) 
1 to do sth that means you lose or have to pay an 
amount of money: You risk incurring bank charges tf 
you exceed your overdraft limit. © The group incurred 
a €3 million loss on the sale of the business. 
© to incur charges/costs/debts/expenses/losses 
2 todo sth that means you have to deal with sth 
unpleasant: At busy times, orders may incur delays. 
© They incurred the wrath of their customers (= 
made them angry) by putting up their prices again. 
© to incur delays/risks 


indebted /in'detid/ adjective (formal) 
(about companies, governments, etc.) owing money 
to other countries or organizations: The scheme 
provides relief for heavily indebted countries. © 
Several insurance companies are indebted to the 
bank. » in'debtedness noun [U]: The board has 
focused on reducing the level of indebtedness of the 
group. © a rise in consumer indebtedness 


indemnify /in'demnifai/ verb [+ obj] 
(indemnifies, indemnifying, indemnified, 
indemnified) 
(Law) to promise to pay sb an amount of money if 
they suffer any damage or loss: The contract 
indemnifies them against loss of earnings. © You 
are indemnified for the legal costs of defending a 
claim. 
> indemnification /m,demnifi'kerfn/ noun [U,C 


indemnity /m'demnoti/ noun [u,C (plural 
indemnities) 


SEE ALSO: double indemnity, letter of indemnity 


(Law) 

1 protection against damage or loss, especially in 
the form of a promise to pay for any that happens; 
a payment that is made for damage or loss: an 
indemnity clause/fund/policy © indemnity insurance/ 
cover © The parcel service only paid a small 
indemnity for loss of the two packages. 

2 an agreement not to make sb legally responsible 
for sth: She has gained indemnity from prosecution. 
- MORTGAGE INDEMNITY INSURANCE 


indenture /in'‘dentSa(r)/ noun [c] 


(Finance) a legal document that states the 
conditions that apply to a particular bond: The 
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dates for payment of interest are specified in the 
bond indenture. 


* independent / indr'pendont/ adjective, noun 

eadjective 
1 not part of a larger company or group of 
companies: small independent retailers © an 
independent bookstore 
2 not connected with or controlled by sb/sth; not 
connected with each other: The marketing team is 
independent of the sales department. © Two 
independent reports reached the same conclusions. © 
a review by independent auditors 
3 done or given by sb who is not involved in a 
situation and so is able to judge it fairly: You should 
seek independent legal advice. © an independent 
inquiry 
4 supported by private money rather than 
government money: independent television/schools 
© the independent sector 
> inde'pendently adverb: a small independently 
owned airline © The two departments work 
independently of each other. 

enoun [C] 
a business that is not connected with a larger 
company or group of companies: The group has 
been buying up smaller independents and converting 
them into brands. 


inde, pendent con'tractor noun [] (abbr iQ 
a person or business that has a contract with a 
company to do particular work The company 
controls what is done, but not how it is done: The 
company employs 6 full-time employees and 17 
independent contractors. 


inde pendent director = Non-EXECUTIVE 
DIRECTOR 


inde'pendent fi'nancial ad'viser noun [Cc] 
(abbr \FA) (BrE) 
a person who gives advice about different 
companies’ insurance policies, investments, etc. 
and helps people to buy them: Most of their 
products are sold through independent financial 
advisers. > TIED AGENT 


* index /‘Indeks/ noun, verb 
enoun [Cc] 


SEE ALSO: All-Share index, All-Stock ~, average 
earnings ~, card ~, consumer price ~, cost-of-living ~, 
FTSE 100 ~, etc. 


1 (Economics; Finance) (plural indices /‘tndtsi:z/ or 
indexes, especially in AME) a system that shows the 
level of prices, wages, etc. so that they can be 
compared with those of a previous day or time: the 
cost-of-living index © an index measuring consumer 
confidence © an index of business activity © In the US, 
all three major indices—the Dow, the Nasdaq and S&P 
500—fell today. © The manufacturing sector index 
jumped to 4.9 in December. > SHARE INDEX See note 
at INCREASE 
2 (plural indices /'tndisi:z/) a sign or measure that 
sth else can be judged by: The number of new houses 
being built ts a good index of a country’s prosperity. 
> INDICATOR 
3 (plural indexes) (especially BrE) = CARD INDEX 

e verb {+ obj| 
(Economics; Finance) (usually be indexed) to link 
wages, payments, etc. to the level of prices of 
particular items, so that they both increase at the 
same rate: Salaries are indexed to the rate of 
inflation. © Interest on the bond is indexed to the 
price of oil. 


indexation / indek'seifn/ noun [vu] 
the practice of linking increases in wages, pensions, 
etc. to increases in prices 


‘index card noun [Cc] 
a small card used for recording information, kept 
with others in a box (a card index) 


-indexed /indekst/ combining form 
(Finance) (about investments) having a value or 
payments that are linked to the thing mentioned: 
inflation-indexed securities 


indexed ‘bond noun [c] 
(Finance) a bond whose value or interest payments 
vary according to changes in a particular index, 
especially one that measures the general level of 
prices (inflation) 


‘index fund = TRACKER FUND 


jindex-'linked adjective (especially Br) 
(Economics; Finance) if a bond, pension, wage, etc. is 
index-linked, its value or payments vary according 
to the rate of INFLATION (= a general rise in the 
price of goods and services): We offer an index- 
linked policy where the sum insured is adjusted in 
line with general rises in costs. » ,index-'linking 
noun {U] 


‘index option noun [c] 
(Finance) a type of investment which involves 
buying the right to receive or pay an amount of 
money in the future that is based on the change in 
value of a particular SHARE INDEX (= a system for 
showing the average value of a chosen group of 
shares) 


indicative /m'dikativ/ adjective 
1 (Finance) {usually before noun] an indicative offer, 
price, etc. shows the amount you expect to pay, 
charge, etc., but is not decided definitely: The bank 
has received an indicative bid for its car leasing 
business. © She said the profit targets were indicative 
rather than a firm commitment. 
2 showing or suggesting sth: These results are not 
indicative of future sales trends. 


* indicator /‘indikeita(r)/ noun [Cc] 


SEE ALSO: coincident indicator, economic ~, 
financial ~, key performance ~, lagging ~, ijeading ~, 
performance ~, technical ~ 


a sign or figure that shows you what sth is like or 

how a situation is changing: January sales are 

closely watched as an early indicator of consumer 

confidence. © All the indicators are pointing towards 

further weakness in the economy. 

© a good/an important/a key/reliable indicator « sth 
is considered (as)/seen as/watched as an indicator 
(of sth) ¢ indicators point towards/show/signal/ 
suggest/tell us sth 


indices = plural of inpEx 


indict /in‘dait/ verb [+ obj] (especially AME) 

(Law) (usually be indicted) to officially charge sb 
with a serious crime: He was indicted for failing to 
pay taxes. > CHARGE Verb (4) 


indictment /in'daitmant/ noun [c,U] 
(Law) 
1 (used in connection with serious crimes) a formal 
document that accuses sb of committing a crime: 
The indictment charges him with 14 counts of fraud. 
2 inthe US, a decision by a JuRyY to accuse sb of 
committing a crime: Prosecutors are seeking an 
indictment against the firm. 


indie /indi/ noun [c] (informal 
a small independent company, especially one 
producing films/movies, books, music CDs, etc. 


indirect ‘advertising noun [vu] 
(Marketing) advertising that a company uses to 
make people aware of a product often without 
them realizing it, for example putting a name on 
clothing, paying for a sports event or a concert, or 
giving the product to people free: In some countries 


there is a ban on direct and indirect advertising of 
alcohol and tobacco. > DIRECT ADVERTISING 


indirect ‘cost noun [c, usually pl.] 
(Accounting) costs that are not directly connected 
with making a particular product or providing a 
particular service, for example training, heating, 
rent, etc: The move to a single office reduced indirect 
costs by 13%. © The software enables us to measure 
the exact cost of a customer order, including indirect 
costs. -> OVERHEAD DIRECT COST 


indirect ‘export noun [c, usually pl., UJ 
(Economics; Trade) 
1 goods or services that are sold to another 
country through another company, sometimes in a 
different country, rather than sold directly to 
customers; this method of selling goods: The figure 
for exports includes indirect exports from third 
countries via our ports. 
2 parts, materials, etc. that are sent from one 
producer to another before being made into goods 
that are exported; this method of exporting goods: 
Most of our products are supplied to furniture 
manufacturers for indirect export to North America. 
-> DIRECT EXPORT 
> indirect ex' porting noun [Uv] 


indirect ‘labour (Ame spelling ~ labor) noun [v] 
1 (Accounting; HR) the people in a business who are 
not directly involved in producing goods or 
providing services, for example senior managers, 
secretaries, etc.; the money that is spent on these 
people: As technology advanced, labour costs 
decreased and indirect labour increased. © We aim to 
reduce indirect labour costs by removing some layers 
of supervision. > INDIRECT COST, INDIRECT 
MATERIALS, INDIRECT OVERHEAD 
2 (HR) people who work for a company or an 
organization but are employed by an independent 
business that provides their services under a 
contract 
— DIRECT LABOUR 


indirect ‘loss = coNSEQUENTIAL LOSS 


indirect ‘materials noun [pl.] 
(Accounting) things such as electricity, gas, etc. that 
are used when making a product but that do not 
form part of the finished product: Indirect materials 
normally represent just 20% of corporate purchasing. 
-> DIRECT MATERIALS 


indirect ‘overhead jnoun [Cc 
(Accounting) a share of the overheads (= money 
that a business spends on equipment, electricity, 
rent, etc.) that are not connected to a particular 
project but form part of the general cost of running 
a business: Indirect overhead costs are often 
overlooked when preparing a project budget. 
> DIRECT OVERHEAD 


indirect partici'pation noun [vu] 
(HR) the system of workers taking part in making 
important decisions through a representative 


indirect 'sale noun 
(Marketing) 
1 [c, usually pl., U] (a/so jindirect ‘selling [U]) the 
practice of using another company’s shops/stores, 
salespeople, etc. in order to sell your product 
rather than selling it yourself; goods that are sold 
in this way: the indirect sale of financial assets © An 
indirect sales channel can be more costly than the 
direct approach. 
2 [Cc] anitem sold in this way 
-> DIRECT SALE 


indirect 'tax noun [c,U] 
(Economics) tax which is collected from businesses 
on the goods and services that people buy from 
them: The government raises most of its revenue 
from indirect taxes such as VAT and duty on fuel. 
> DIRECT TAX > indirect tax'ation noun [Uv] 
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individual / indrvid3ual/ adjective, noun 

e adjective [only before noun] 
1 connected with one person; designed for one 
person: individual income tax © individual investors 
© We set team and individual goals. 
2 considered separately rather than as part of a 
group: Our products are designed for individual 
markets. © We can’t discuss individual cases. 

enoun [Cc] 
a person considered separately rather than as part 
of a group: The tests are used to assess the 
individual’s strengths and weaknesses. 


indorse = ENDORSE 
indorsement = ENDORSEMENT 


inducement /in‘dju:smont; Ame in‘du:s-/ noun 
[c,U] 
inducement (to sb) (to do sth) something that is 
given to sb to persuade them to do sth: She was 
offered a large block of shares as an inducement to 
take the job. © With interest rates so low there ts little 
inducement to save. INCENTIVE 


induction /in'daksn/ noun [u,C] 
(HR) the process of introducing sb to a new job, 
skill, organization, etc: induction into an 
organization’s culture © an induction course/ 
programme © Your induction ts tomorrow. 


* industrial /in‘dastrial/ adjective, noun 

e adjective [usually before noun] 
1 connected with industry: an expansion in 
industrial activity © industrial development/ 
production/output © a large industrial business/ 
conglomerate/group 
2 used by industries: chips designed for 
communications and industrial applications © 
industrial chemicals/equipment 
3 connected with businesses rather than 
individuals: industrial advertising (= advertising to 
businesses) © industrial consumers 
4 having many industries: an industrial area © the 
world’s leading industrial nations 
5 (HR) connected with the work that you do: a 
report on industrial injuries © an industrial accident/ 
disease JOB-RELATED, WORK-RELATED 

enoun industrials [pl.] 
(Stock Exchange) manufacturers whose shares are 
bought and sold on the stock exchange: Industrials 
showed strong earnings growth in the fourth quarter. 
© the industrials sector 


in dustrial ‘action (8r£) (Ame ‘job action) noun 
[u,cj 
(HR) action that workers take, especially stopping 
work, to protest to their employers about sth: 
Unions took industrial action over wage demands. 
© to call (for)/organize/take/threaten industrial 
action + to avert/avoid/call off industrial action 


in'dustrial and organizational 
psy chology noun [v] (abbr 1/0 psychology) 
(especially AmE) 
(HR) the study of how people behave at work and 
what influences their attitudes and behaviour, in 
order to make organizations better places to work 
in and more successful > OCCUPATIONAL 
PSYCHOLOGY > in'dustrial and organi'zational 
psy'chologist noun [C] (abbr 1/0 psychologist) 
in'dustrial base = MANUFACTURING BASE (1) 
in dustrial con'trol noun [cd 
(Manufacturing) an electronic or a mechanical 
device that is used to control machinery 
in dustrial de'sign noun [v] 


the job or skill of designing the shape and 
appearance of manufactured products such as 
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furniture, electronic equipment, etc. » in dustrial 
de'signer noun [C] 


in dustrial dis'pute noun [c] (Br) 
(HR) 
1 a disagreement between workers and employers 
about pay or conditions: attempts to resolve the 
industrial dispute 
2 astrike: The ports were closed because of an 
industrial dispute. 
LABOUR DISPUTE, TRADE DISPUTE See note at 
STRIKE 


in dustrial eco'nomics noun [vu] 
the branch of economics that studies how 
businesses operate and compete with each other 
within industries 

in dustrial engi'neering noun [vu] 
the branch of engineering that studies and designs 
the most efficient ways that organizations can use 
people, processes, technology, materials, 
information, etc. to make or process a product 
~ ERGONOMICS P industrial engi'neer noun [C] 


in dustrial es'tate (8r£) (AmE industrial 'park) 
(BrE also 'trading es,tate) noun [C] 
an area especially for factories, on the edge of a 
town: The plant is located on a nearby industrial 
estate. 


in'dustrial goods (a/so in‘dustrial products) 
noun [pl.] 
(Economics) machines, tools, parts, etc. that are 
produced for use in industry rather than by the 
public: They want to eliminate import duties on most 
consumer and industrial goods. > CAPITAL GOODS, 
CONSUMER GOODS, CONSUMPTION GOODS 


in dustrial ‘hygiene (a/so occupational 
‘hygiene) noun [vu] 
(HR) the study and practice of protecting and 
improving the safety and health of people at work 


industrialist /in‘dastrialist/ noun [Cc] 
a person who owns or runs a large factory or 
industrial company: Alfred Nobel, the Swedish 
industrialist © a leading/prominent/wealthy 
industrialist 

* industrialize , -ise /m'dastrialaiz/ verb [+ obj 
or no obj] 
if a country or an area is industrialized or if it 
industrializes, industries are developed there: The 
southern part of the country was slow to 
industrialize. © a meeting of the world’s largest 
industrialized nations © The country has the highest 
level of public debt in the industrialized world. 
> industrialization, -isation /mn,dastrialar'zerfn; 
AmE -la'z-/ noun [U] 


in dustrial ‘marketing noun [u] 
the activity of selling goods and services to other 
businesses or organizations rather than the public 
This is sometimes called B2B marketing. 


in dustrial ‘park = iNpUsTRIAL ESTATE 


in dustrial pro'duction noun [v] 
1 (Economics) the total amount that factories, 
mines, gas and electricity industries, etc. in a 
country produce during a particular period: the 
industrial production index for October 
2 (Manufacturing) the process of making sth in 
large amounts in a factory: the industrial 
production of iron 


in'‘dustrial products = inpustRIAL Goops 


in dustrial re'lations noun [pl] (abbr IR) 
(HR) relations between employers and employees in 
an organization or an industry, particularly 
through trade/labor unions: laws on labour and 
industrial relations © The company ts attempting to 


improve its industrial relations. © an industrial 
relations breakdown LABOUR RELATIONS 


in'dustrial-strength adjective (often used ina 
humorous way) 
very strong or powerful: an industrial-strength 
cleaner © industrial-strength coffee 


in dustrial tribunal = empLoymMent 
TRIBUNAL 


industrious /in'dastrias/ adjective 
working hard; busy: an industrious labour force 
HARD-WORKING 
> in'dustriously adverb 


x industry /‘indastri/ noun (plural industries) 


SEE ALSO: agro-industry, basic ~, captain of ~, 
cottage ~, Department of Trade and ~, heavy ~, 
heritage ~, etc. 


1 [U] the production of goods from raw materials, 

especially in factories: They raised import duties to 

protect local industry. © the problems of British 

industry © He left college and went into industry. 

© domestic/local/traditional industry « to be in/go 
into/enter industry 

2 [c] the people and activities involved in 

producing a particular thing, or in providing a 

particular service: the banking/car/steel industry © 

We’re in an industry that’s growing at 14% a year. © 

We’re in a growth industry. © Sales fell across the 

industry. See note at TRADE 

© a global/growing/growth/key/mature industry « 
domestic/global/local/traditional industries « 
communications/manufacturing/service industries 
¢ to create/dominate/lead an industry « to 
regulate/restructure an industry « an industry 
analyst/expert/observer 


‘industry associ ation noun [c] 
an organization for companies in the same 
industry, that provides advice, information and 
other services for its members: the Computer & 
Communications Industry Association TRADE 
ASSOCIATION 


industry ‘leader noun [qj 
1 acompany which is the most successful in its 
area of business: They built the company up into an 
industry leader. 
2 asuccessful and important business person: 
Industry leaders have criticized the proposals. 


industrywide / indastri'ward/ adjective 
through all of an area of business: the industrywide 
drop in advertising » ,industry'wide adverb: 
Revenue fell 1.5% industrywide in November. 


*x inefficiency /in1fifansi/ noun [c,U] (plural 
inefficiencies) 


SEE ALSO: technical inefficiency 


failure to use time, money, resources or people in 
the best way; an example of this: The organization 
has been criticized for inefficiency and corruption. © 
Reorganization has reduced operating inefficiencies. 
~> X-INEFFICIENCY 


x inefficient /mrfifnt/ adjective 
not using time, money, resources or people in the 
best way: The industry remains highly inefficient. © 
an inefficient way of working EFFICIENT 


inelastic / mrlestik/ adjective 
(Economics) used to describe the situation when a 
change in one thing, such as the price of a product 
or service, or a change in people’s incomes, results 
in only a small change in another thing, such as the 
amount that people want to buy: Demand for their 
product is inelastic. ¢ Some products such as petrol/ 
gas are price inelastic—even when prices go up 
demand doesn’t fall. ELASTIC—Picture at 
ELASTICITY OF DEMAND 


ineligible /in‘elidgabl/ adjective 
not having the right to do sth or have sth, because 
you do not have the necessary qualifications, are 
not the right age, etc: She was ineligible for the 
grant because her business was too small. 
ELIGIBLE > ineligibility /1n,elid3a'bilati/ 
noun [U] 


inertia /1'ns:Ja; AmE -3:rfa/ noun [v] 
lack of action or change; lack of desire to act or to 
change things: Banks can no longer rely on customer 
inertia as people become less loyal. © inertia in 
consumer prices 


inexpensive / in:k'spensiv/ adjective 
not costing a lot of money: simple, inexpensive 
software CHEAP EXPENSIVE 


infiate /in'fleit/ verb 
1 [+ obj] to deliberately make a number, an 
amount, etc. appear higher or be higher, often ina 
dishonest way: He knowingly inflated sales figures. © 
An employee claimed that earnings had been inflated 
by accounting tricks. 
2 [+ obj or no obj] to increase in price; to increase 
the price of sth: Oil prices were inflated by the threat 
of war. © Food prices are no longer inflating at the 
same rate as last year. 
+ DEFLATE, REFLATE 4 


inflated /in‘fleitid/ adjective [usually before noun] 
(especially about prices) very high; much higher 
than normal or reasonable: Customers no longer 
want to pay highly inflated prices for designer 
clothes. © the chairman’s grossly inflated pay packet 


x inflation /in‘fleifn/ noun [u] 


SEE ALSO: anti-inflation, asset ~, consumer price ~, 
core ~, cost ~, cost-push ~, demand ~, etc. 


a rise in the general prices of goods and services in 
a particular country over a period of time, resulting 
in a fall in the value of money; the rate at which 
this happens: Inflation rose again this year. © the 
current low rate of inflation © an annual inflation 
rate of 3% © Wage increases must be in line with 
inflation. © The price of food, adjusted for inflation, 
has fallen by around 1% annually. © a 3% inflation 
target © the November inflation report 
© inflation falls/rises « falling/rising inflation «a 
jump/rise/surge in inflation « a decline/drop/fall in 
inflation « highHlow/stable/zero inflation « 
galloping/rapid/runaway/spiralling inflation « to 
bring down/control/curb/reduce inflation 


in'flation ac. counting noun [v] 
(Accounting) a method of keeping a company’s 
financial records which considers the general 
increase in prices, and values assets according to 
how much it would cost to buy them today 


in'flation-ad justed adjective [usually before 
noun] 
(Economics) (about prices, income, etc.) that takes 
into account a general increase in prices and a 
general decrease in the value of money: inflation- 
adjusted interest rates © Spending fell an inflation- 
adjusted 0.3%. 


inflationary /in‘fleifanri; AmE -neri/ adjective 
[usually before noun] 


SEE ALSO: counter-inflationary 


causing or connected with a general increase in 
prices and a general decrease in the value of 
money: the inflationary effects of the government’s 
spending © Higher economic growth will increase 
inflationary pressure. © inflationary pay awards 


in'flection point noun [d 
a time of very noticeable change in a business or an 
industry; a time when sth important happens: Last 
spring we hit an inflection point. © The software 
industry is at an inflection point. 
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x inflexible /in'‘fleksabl/ adjective 
1 that cannot change or be changed to suit new 
conditions or situations: an inflexible attitude/ 
routine/system © an inflexible retirement age 
2 (about a material) difficult or impossible to bend 
FLEXIBLE 
> inflexibility /in fleksa'bilati/ noun [U] 


inflow /‘nflav; Ame -flou/ noun [uU,q 
the movement of money or assets into a business or 
a country; the amount of money or assets coming 
in: Cash inflow for the half year was $3.5m. © 
inflows of foreign funds into the region 
OUTFLOW > INFLUX 


influencer /influansa(r)/ noun [C] 
(Marketing) a person or a group that can directly 
affect the opinions and behaviour of those who 
make decisions 


influx /unflaks/ noun [c, usually sing.] 
a sudden arrival of many things or people at the 
same time: the influx of jobs brought in by new 
investment © the influx of wealth into the region 
> INFLOW 


info /‘infau; AmE ‘infou/ noun 
1 (informal) [U] information: I shall send info to all 
dept heads asap. © For prices and stockists email: 
info@ouptext.com. 
2 info- (in nouns) connected with information: an 
infosheet © We send all potential clients an infopack. 


infobahn /‘infaoba:n; AmE 'infov-/ = 
INFORMATION SUPERHIGHWAY 


infomediary / infa'mi:diari/ noun [C] (plural 
infomediaries) 
(E-commerce) a website that collects and provides 
information for businesses and their customers 
(Tid Infomediary is formed from the words 
‘information’ and ‘intermediary. 


infomercial /infou'ms:S1; AME :nfou'ma:rJ1/ (also 
infor'mercial) noun [C] 
(Marketing) a long advertisement on television or 
the Internet that tries to give a lot of information 
about a subject, so that it does not appear to be an 
advertisement: We produced a 30-minute 
infomercial for our new range of products. 
> ADVERTORIAL Infomercial is formed from 
the words ‘information’ and ‘commercial’. 

* inform /in'fo:m; AmE in‘fo:rm/ verb [+ obj] 
1 inform sb (of/about sth) to tell sb about sth, 
especially in an official way: The employer must 
inform the employee of its decision. © I am pleased to 
inform you that you have been selected for interview. 
© It’s vital to keep staff informed. > NOTIFY 
2 to influence sth; to be the basis for sth: This belief 
has always informed the board’s decisions. 

the informal e'conomy = sHapow 
ECONOMY 

informant /in'fo:mont; AME -'fo:rm-/ noun [Cc] 
(Marketing) a person who answers questions in a 
survey or gives information about their attitudes, 
opinions, etc: a representative group of informants © 
informant interviews > RESPONDENT 


* information /infa'meisn; AmE infer'm-/ noun 


SEE ALSO: Credit information, inside ~, insider ~ 


1 [U] facts or details about sth or sb: information 
about employees © For further information, call... © 
This information is confidential. © The leaflet is 
produced for the information of (= to inform) our 
customers. © a piece of information © an information 
desk/bureau/office > INFO 
© to collect/gather/obtain/receive information ¢ to 
give/pass on/provide information + company/ 
competitor/financial information 
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2 (Ame) [U with sing./pl. verb] = DIRECTORY 
ENQUIRIES 

> informational / infa'meifanl; AmE -far'm-/ 
adjective [only before noun]: informational 
advertising © They launched an informational site 
last year. 

(2X for information ‘only written on documents 
that are sent to sb who needs to know the 
information in them but does not need to deal 
with them > FYI 


GRAMMAR POINT 


Uncountable nouns 


Many nouns in English are uncountable, they are 
not used with a or an, and do not have plural 
forms, for example information: | need some 
information. 


In order to refer to a particular number of an 
uncountable noun, especially one, you can join 
the noun to a word that is countable, or use a 
countable synonym instead. 

Uncountable noun 
equipment 
machinery 


A particular number 
a piece of equipment 
a piece of machinery 

a machine 


a piece of software 

an application 

a program 

a training course 

a training programme 


software 


training 


information ‘architecture noun (v] 
(IT) the process of designing the way websites are 
organized and used, in order to help users find and 
manage information more successfully 


information ex change noun [c,U] 
the act of giving and receiving information, 
especially electronically; a system, an opportunity 
or a place for doing this: protocols for information 
exchange between publishers and agencies © the need 
for information exchange agreements 


infor'mation management noun [U] (abbr 
IM) 
the collection, control and use of data in an 
organization; a system for organizing and using 
data: We increased the use of computers for 
information management. © the development of 
information management systems for manufacturers 


information re'trieval noun [vu] 
(IT) the process of finding particular data that is 
stored in a computer 


infor'mation science noun [vu] 
the study of processes for storing and obtaining 
data electronically 


information super'highway (a/so 
superhighway, 'infobahn) noun [C, usually sing. ] 
(7) a large electronic network such as the Internet, 
used for sending information such as sound, 
pictures and video quickly 


information tech'nology = IT (1) 
informercial / info:'m3:f1; AME nfo:r'ma:r-/ 
= INFOMERCIAL 
infraction /in‘freksn/ noun [Cu] 
an act of breaking a rule or flaw: minor infractions 
of company regulations 


* infrastructure /infrastraktfa(r)/ noun [C,U] 
1 (Economics) the basic systems and services that 
are necessary for a country to run smoothly, for 


example buildings, transport, and water and power 
supplies: They need to attract foreign investment to 
improve the country’s infrastructure. 

2 the systems or equipment that an organization 
needs in order to be able to operate efficiently: a 
leading supplier of IT infrastructure 

> infrastructural / infra'straktfaral/ adjective 
[usually before noun]: infrastructural development 


infringe /in'frind3/ verb [+ obj or no obj] 
to break a law or rule: The material can be copied 
without infringing copyright. » infringement 
/in'frind3ment/ noun [U,C]: copyright infringement o 
an infringement of copyright/patent 

infusion /in'fju:3n/ noun [Cu] 
infusion (of sth) (into sth) the act of adding sth to 
sth else in order to make it stronger or more 
successful: a cash infusion into the business © The 
company needs an infusion of new blood (= new 
employees with new ideas). 


ingot /‘ingat/ noun [Cc] 
a solid piece of metal, especially gold or silver, 
usually shaped like a brick 

ingredient /in'gri:diont/ noun [c] 
1 one of the things from which sth is made: The 
only active ingredient in this medicine is aspirin. oA 
food safety agency has been set up to approve new 
food ingredients. 
2 one of the things or qualities that are necessary 
to make sth successful: Customer loyalty is one of 
the key ingredients in business success. 


in herent ‘vice noun [c] 
(Insurance) a natural tendency that particular 
goods, such as foods, have to become damaged or 
be destroyed, especially when they are being 
transported DHA This is not usually covered by 
insurance policies: The court found the shortage was 
caused by an inherent vice in the cargo. 


inherit /in'herit/ verb 
1 [+ obj or no obj] to receive money, property, etc. 
from sb when they die: She inherited the company 
from her father. © the tax on inherited wealth 
2 [+ obj| if you inherit a particular situation from 
sb, you are now responsible for dealing with it, 
especially because you have replaced that person in 
their job: I inherited a number of problems from my 
predecessor. © He’s inherited a very motivated and 
talented team. 
> in'‘heritor noun [Cc] 


inheritance /in‘heritans/ noun [C, usually sing., U] 
the money, property, etc. that you receive from sb 
when they die; the fact of receiving sth when sb 
dies: She decided to invest her inheritance. 

LEGACY 


in'‘heritance tax noun [C,U] (abbr |HT) 
1 (BrE also ‘death duty, old-fashioned) in the UK, 
tax that is paid on the total value of the money and 
property of sb who has died > ESTATE TAX 
2 (Ame also ‘death tax, informal) tax that you must 
pay on the value of the money or property that you 
receive from sb when they die 


in-home adjective [only before noun] 
happening in sb’s home: in-home selling © an in- 
home demonstration of a product 

in-‘house (a/so ,in-'company) adjective [only before 
noun] 
existing or happening within a company or an 
organization: an in-house magazine © in-house 
lawyers/design teams © in-company training > ,in- 
‘house adverb: The software was developed in-house. 
~> OUT-OF-HOUSE 

initial /i'n1fl/ adjective, noun, verb 

e adjective [only before noun] 
happening at the beginning; first: an initial 
payment of €75 and ten instalments of €30 © The 
initial estimate for the project was ¥12 bn. 


enoun 
1 initials [pl.] the first letters of all of a person’s 
names: Just write your initials. 
2 [c] the first letter of a person’s first name 
everb (-Il-, AmE usually -1-) [+ obj] 
to mark or sign sth with your initials: Please initial 
each page and sign in the space provided. 
initialize , -ise /rnifolaiz/ verb [+ obj] 
| 
Weg make a computer program or system ready for 
use > BOOT (1) 
2 to prepare a computer disk so that data can be 
recorded on it FORMAT 


> initialization, -isation /1nifalar'zerfn; AmE -la‘z-/ 


noun [U] 


initial ‘price noun [c] 
1 (Finance) the price that a new share, bond, etc. is 
sold for ISSUE PRICE 
2 the first or original price that sth is sold for 


i‘nitial ‘public ‘offering (a/so i‘nitial ‘public 
‘offer) = IPO 


initial ‘yield noun [c] 
(Finance) 
1 the amount of profit that an investment makes 
within the first financial period, that compares the 
income to the original cost $ 
2 the amount of interest that a bond offers when it 
is first issued: a 10-year bond with a face value of 
$1000 and an initial yield of 6.5% 


initiative /inifatry/ noun 
1 [Cc] anew plan for dealing with a particular 
problem or for achieving a particular purpose: In a 
new initiative, the company ts targeting local 
advertisers. © The CEO announced a series of cost- 
cutting Initiatives. 
2 the initiative [sing.] the power or opportunity to 
act and gain an advantage before other people do: 
Several leading companies took the initiative to 
establish an independent business school. > to seize/ 
lose the initiative 
3 [U] the ability to decide and act on your own 
without waiting for sb to tell you what to do: J 
encourage my employees to use their judgement and 
initiative right from the start. 


injunction /in'dgayksn/ noun [Cc 
SEE ALSO: interim injunction, preliminary injunction 


(Law) an official order given by a court which 

demands that sth must or must not be done: They 

are seeking an injunction to prevent the sale of the 

product in the UK. © The court issued a temporary 

injunction against the takeover. 

© to apply for/obtain/seek an injunction « to grant/ 
issue/refuse/uphold an injunction ¢ to lift/ 
withdraw an injunction « a permanent/temporary 
injunction 

injure /‘indga(r)/ verb [+ obj} 

1 to harm yourself or sb else physically, especially 

in an accident: No one was injured in the fire at the 

factory. © Injured workers are entitled to medical care. 

2 to damage sb’s reputation, pride, etc: This could 

seriously injure the company’s reputation. 


injury /‘ndgari/ noun (plural injuries) 


SEE ALSO: personal injury, repetitive strain injury 


1 [c,U] harm done to a person’s body, for example 
in an accident: They cannot afford to insure staff 
against injuries at work. © We need to reduce the 
number of workdays lost because of injury. See note 
at DAMAGE 

2 [vu] harm that is done to a company, an industry, 
a person’s career or reputation, etc: Unfairly 
dismissed employees can sue for injury to feelings. © 
Imported products could cause serious injury to the 
domestic industry. 
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ink /mk/ noun, verb 
enoun [U,C] 


SEE ALSO: red ink 


coloured liquid for writing, drawing and printing: 
Dell sells its own line of ink and toner cartridges. © 
(figurative) The ink was hardly dry on the deal (= it 
had only just been arranged). > idiom at 
HAEMORRHAGE verb 

e verb [+ obj} (informal) 
to sign a document, especially a contract: The group 
has just inked a $10 million deal. 
EY ink sth/sb ‘in to decide on a definite date 
for an appointment, a meeting, etc: The company 
has inked in June 1st for the launch. > PENCIL 
SB/STH IN at PENCIL 


inland adjective, adverb 

eadjective [‘nlzend/ (usually before noun] 
1 used to describe mail, transport, etc. that only 
goes within one country rather than to another 
country: Your inland mail is delivered within two 
working days. © inland cargo transport 
+ INTERNATIONAL, OVERSEAS 
2 located in or near the middle of a country, not 
near the edge or on the coast: Business is booming 
in both inland and coastal resorts. 

e adverb | 1n'lend/ ina direction towards the middle 
of a country; away from the coast: The airport lies a 
few kilometres inland. 


the Inland 'Revenue (a/so the ‘Revenue) noun 
[sing.] (abbr IR) 
the government department in the UK that is 
responsible for collecting taxes, now part of HM 
REVENUE AND CUSTOMS > INTERNAL REVENUE 
SERVICE 

in-line adjective 
(Finance; Stock Exchange) used to describe sth that is 
making as much profit as expected or the same 
amount as other similar things: Goldman Sachs 
upgraded the stock to ‘in-line’ from ‘underperform’. © 
Retail sales were in-line or weaker. > OUTPERFORM, 
UNDERPERFORM 


* innovate /‘inovert/ verb [+ obj or no obj] 
to introduce new things, ideas or ways of doing 
sth: We must constantly adapt and innovate to 
ensure success in a growing market. © to innovate 
new products ® innovator /'inaveita(r)/ noun [C] 


* innovation /mo'verfn/ noun 
SEE ALSO: product innovation 


1 [u] the introduction or development of new 
things, ideas or ways of doing sth: We have a 
passion for quality, innovation and value for money. 
© They have been the leaders in product innovation. © 
scientific and technological innovation 

2 [Cc] a new idea, way of doing sth, etc: recent 
innovations in steel-making technology 


innovative /‘mnoveitiv; BrE also ‘inavativ/ (also 
innovatory, /ess frequent /,ma'vertari; AME also 
‘mavata:ri/) adjective 
introducing or using new ideas, ways of doing sth, 
etc: The company’s dedicated to developing 
innovative new products. © an innovative approach 
to training » ‘innovatively adverb 


inoperative /in'vparativ; AmF mn'a:p-/ adjective 
1 (about a rule, system, etc.) not valid or able to be 
used: Your insurance policy will become inoperative 
if your circumstances change. 
2 (about a machine) not working: The inoperative 
pump was sent back to the manufacturer. 


inorganic /mo:'genik; AmE ,no:r'g-/ adjective 
[usually before noun] 
used to describe the situation when a company 


insert verb, noun 
e verb [+ obj] /m's3:t; AME n's3:rt/ 
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increases in size by buying or joining with other 
companies: She sees inorganic growth as the way 
forward for the bank in the coming days. © inorganic 
expansion/development > EXTERNAL (2) 


in-'pack adjective [only before noun] 
(Marketing) inside the container that goods are sold 
in: in-pack promotions 


in-person adjective [usually before noun] 
involving a direct meeting with another person 
rather than communicating by letter, telephone, 
etc: an in-person interview © The training would be 
both in-person and online. 


*x input /input/ noun, verb 

enoun 
1 (Economics) [U,C, usually pl.] any person or thing 
that is involved in producing goods or providing 
services: Women provide 25% of the labour input in 
farming. © Inputs of labour, capital and energy are 
becoming more costly. © The increase in input costs 
was largely due to the rise in oil prices. FACTOR 
OF PRODUCTION > OUTPUT 
2 [UC] advice, ideas, knowledge, etc. that you give 
to a project, meeting, etc. in order to make it 
succeed; the act of doing this: I’d appreciate your 
input on this. © Do your employees have an input 
into the decision-making process? © We get customer 
input early in the development of new products. 
3 (/T) [U] the act of putting information into a 
computer; the information that you put in: data 
input © This program accepts input from most word 
processors. > OUTPUT 
4 [c] a place or means for electricity, data, etc. to 
enter a machine or system: Is there an audio input 
on the PC? 
> OUTPUT 

e verb (inputting, input, input) or (inputting, 
inputted, inputted) [+ obj] 
(/T) to put information into a computer: to input 
text/data/figures © She is responsible for inputting 
customer information into the database. > OUTPUT 


input/output adjective 
1 (/T) (abbr 1/0) relating to information passing into 
and out of a computer, computer system, etc. or the 
devices that control this process: the basic input/ 
output system of your computer 
2 (Econortics) used to describe a method of 
analysing the economy of an area that considers 
the relationships between different parts of the 
economy and how changes in the amount that one 
part produces affects what happens in others: an 
economic input/output model of the United States 
> input/output noun [U] (/T) 


‘input tax noun [CU] 
(Accounting) the tax (VAT) that a company pays on 
goods and services that it buys > OUTPUT TAX 


inquire, inquirer > ENQUIRE 
inquiry = ENQUIRY 


inquisitorial /inkwizo'to:rial/ adjective 
(Law) (about a trial or legal system) in which a judge 
eXamines the evidence and questions people 
involved in the case 


inroad /‘imraud; Ame -roud/ noun [Cc] 
something that is achieved, especially by reducing 
the power or success of sth else: This deal is their 
first major inroad into the American market. 
(i make inroads (into/on sth) if one thing 
makes inroads into another, it has an important 
effect on the second thing, especially by reducing 
it, or influencing it: They are likely to make further 
inroads into the UK market. 


1 insert sth (in/into/between sth) to put sth into 
sth else or between two things: J inserted the disk 
into my computer. © Our leaflets will be inserted in 
the next issue of the magazine. 
2 to add sth toa piece of writing: Position the 
cursor where you want to insert a word. DELETE 
> insertion /1n's3:{n; AME m'sa:rfn/ noun [U,C): 
She suggested the insertion of an extra clause in the 
contract. © full-page coiour insertions 

enoun /‘ins3:t; AmE 'ns3:rt/ (also ‘inset, less frequent) 


[Cc] 


SEE ALSO: free-standing insert 


an extra section added to a book, newspaper or 
magazine, especially to advertise sth: an 8-page 
insert on the new car models 


in-'service adjective [only before noun] 


(HR) 

1 (about training, courses of study, etc.) done while 
sb is working in a job, in order to learn new skills: 
in-service training 

2 used to describe sb who is working or sth that is 
being used for a particular purpose: pre-service and 
in-service teachers © The ship has a scheduled in- 
service date of 2011. 


in-service with'drawal noun [u,d 


when an employee leaves a company pension plan 
while they are still employed by the company 


inset /‘inset/ = INSERT 


inside / in'said/ adjective [only before noun] 
known or done by sb in a group or an organization: 
He has an extensive inside knowledge of the telecorns 
industry. 


inside infor'mation (a/so in sider 


infor'mation) noun [Uv] 

(Finance) secret information which is known by 
people who work for a company or an organization 
but which is not known by the public DTG It is 
usually illegal to make use of this information 
when buying or selling shares, bonds, etc.: She is 
accused of relying on inside information when she 
sold nearly 4 000 shares. > INSIDER TRADING 


insider /in'satda(r)/ noun [C] 
1 a person who knows a lot about a group or an 
organization, because they are part of it: The 
situation was described by one insider as ‘absolute 
chaos’. © Industry insiders predict a merger within 
the next year. 
2 (Finance) the directors, senior officers, lawyers, 
accountants, etc. of a company and anyone who 
owns more than ten per cent of the company’s 
voting shares: company/corporate insiders © 
Insider buying of shares ts a positive sign of a 
company’s future. 


in sider ‘dealing = InsIDER TRADING 
in sider infor'mation = insIDE INFORMATION 


in sider 'trade noun [c, usually pl., U] 
(Stock Exchange) the buying and selling of a 
company’s shares, OPTIONS, etc. by directors or 
senior managers of the company: Executives must 
report insider trades within two days. © an analysis 
of insider trade behavior INSIDER TRADING 


in sider ‘trading (a/so insider ‘dealing) 
noun [U] 
(Stock Exchange) 
1 the crime of buying or selling shares, bonds, etc. 
in a company with the help of secret information 
about the company that is not available to the 
public: He was convicted of insider trading and fined 
$2.2 million. 
2 the buying and selling of a company’s shares, 
bonds, etc. by directors or senior managers of the 
company INSIDER TRADING 


inside ‘track noun [sing.] (especially AmE) 
a position in which you have an advantage over sb 
else or know about sth before other people do: This 
is a good way to get on the inside track for future 
career opportunities. 


inside ‘worker noun [c] 
(HR) an employee who works in a company’s 
offices, factory, etc. > OUTSIDE WORKER 


* insolvency /in'splvansi; AmE -'sa:]-/ noun [U,C] 

(plural insolvencies) 

(Accounting; Law) the state of not having enough 

money to pay what you owe: The company is close 

to insolvency. © The government may support the 

firm, which said it could file for insolvency at any 

time. © a wave of corporate insolvencies © Its 

European carrier business ts expected to start 

insolvency proceedings soon. SOLVENCY 

+> BANKRUPTCY, INSOLVENT 

© to face/file for/go into insolvency + to avoid/be 
rescued from/stave off insolvency « an insolvency 
expert/lawyer/specialist 


in solvency prac'titioner noun [C] (Br£) 
in the UK, a person or company that is legally 
qualified to manage the affairs of a company that is 
INSOLVENT (= does not have enough money to pay 
its debts) : 


* insolvent /in'splvant; Ame -'sa:l-/ adjective 
(Accounting; Law) not having enough money to pay 
what you owe: The company has been declared 
insolvent. © plans to take over insolvent private banks 
© The bank’s liabilities exceed its assets, making it 
technically insolvent. [OPP] SOLVENT > INSOLVENCY 
See note at BANKRUPT 
© to become/be declared insolvent + to be/declare 

yourself insolvent 


insourcing /'inso:sin; AmE -so:rs-/ noun [U] 
(HR) the process of producing goods or providing 
services within a company rather than buying them 
from outside: The cooperative has benefited from the 
insourcing of products previously purchased from 
outside suppliers. > 'insource verb [+ obj or no obj}: 
We insource our training. © We are providing an 
insourced telesales solution for the company’s call 
centre in Scotland. 


inspect /in'spekt/ verb [+ obj] 
1 to look closely at sth/sb, especially to check that 
everything is as it should be: Make sure you inspect 
the goods before signing for them. © Samples of the 
products are inspected for quality and consistency. 
2 to Officially visit a factory, restaurant, etc. in 
order to check that laws are being obeyed and that 
standards are acceptable: Public health officials 
were called in to inspect the premises. 


inspection /m'spekJn/ noun [u,d 

1 an official visit to a factory, restaurant, etc. in 

order to check that rules are being obeyed and that 

standards are acceptable: Regular inspections are 

carried out at the factory. © Banks were hit by 

concern over inspections by the Financial Services 

Agency. 

© to carry out/conduct/make an inspection « to fail/ 
pass an inspection ¢ a full/regular/routine/surprise 
inspection 

2 the act of looking closely at sth/sb, especially to 

check that everything is as it should be: The 

documents are available for inspection. o On closer 

inspection, the notes proved to be forgeries. 

© to carry out/make an inspection « a close/detailed/ 
thorough inspection 


inspector /m'spekta(r)/ noun [c] 
1 a person whose job is to visit factories, 
restaurants, etc. to check that laws are being 
obeyed and that standards are acceptable: Her role 
as a factory inspector is to enforce health and safety 
legislation. 
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© a factory/quality/safety inspector «a government/ 
an independent inspector 
2 (AmE) = SURVEYOR (2) 


inspectorate /in'spektarat/ noun [C with sing./pl. 
verb] (especially BrE) 
an Official group of INSPECTORS who work together 
on the same subject or at the same kind of 
institution: A member of the company inspectorate 
was sent into the firm. 


in spector of ‘taxes (a/so 'tax inspector) 
noun [Cc] 
in the UK, a person who is responsible for collecting 
the tax that people must pay on the money they 
earn TAXMAN 


inst. abbr 
1 (old-fashioned) a short way of writing instant, 
used in business letters to mean ‘of this month’: We 
acknowledge receipt of your letter of 14 inst. 
2 a short way of writing institute or institution 


* install /m'sto:1/ verb [+ obj] 
1 (/T) to put a new program into a computer: Ill 
need some help installing the software. © The new 
software was installed on 850 desktops. 
2 to fix equipment on to sth or into position so that 
it can be used: They plan to install motion detectors 
on many appliances. © The hotel has had terminals 
installed in every room. 
3 to put sb in a new position of authority: He was 
installed as CEO last May. © The company has 
installed its own management team in Toulouse. 


installation / imsta'lerfn/ noun 
1 [u,C] the act of fixing equipment or furniture in 
position so that it can be used: Installation of the 
security system will take several days. © We offer free 
installation and free service. © installation costs 
2 (/T) [U] the act of putting a new program into a 
computer: the installation of the SAP software 
3 [Cc] a piece of equipment or machinery that has 
been fixed in position so that it can be used: a 
heating installation 
4 [c] a place where specialist equipment is kept 
and used: a chemical/nuclear/oil installation 
5 [vu] the act of placing sb in a new position of 
authority: the installation of a new chief executive 


in'stalled base noun [c, usually sing.] 
(IT; Marketing) the total number of a particular 
product, especially equipment such as computers, 
that have been sold and are still used by customers: 
The installed base of PCs in India rose to 5 million 
units last month. > CUSTOMER BASE 


in stalled ca'pacity noun [v; C, usually sing.] 
(Technical) the full amount of energy that a 
particular power station, machine, etc. could 
supply: China’s installed capacity exceeds 400 million 
kw. 


installer /im'sto:la(r)/ noun [c] 
1 (/T) a piece of software that helps you to put 
another larger piece of software onto your 
computer: I downloaded the software and ran the 
installer. 
2 a person or company that fixes equipment or 
furniture in position so that it can be used: an 
installer of security systems © phone installers 


x instalment (Ame spelling usually installment) 
/in'sta:lment/ noun [Cc] 
(Commerce) one of a number of payments that are 
made regularly over a period of time until sth has 
been paid for or an agreed amount has been paid: 
We paid for it by/in instalments. © The loan can be 
repaid in 24 monthly instalments. © The final 
instalment on the loan is due next week. © They were 
unable to keep up (= continue to pay) the 
instalments. 
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© to keep up/pay/repay (the) instalments 


in'stalment plan (Ame spelling usually 
installment ~) = HIRE PURCHASE 


in'stalment sale (Ame spelling usually 
installment ~) noun [U,C] 
(Commerce) an arrangement in which the seller of 
goods, assets, etc. receives the money in regular 
payments over a fixed period of time > HIRE 
PURCHASE 


instant /‘mstent/ adjective 
happening immediately: This connection gives you 
instant access to the Internet. © Don’t expect instant 
results. 


instant ‘access ac,count noun [C] (BE) 
a bank account that allows you to take your money 
out at any time you like without paying a fee 


instant ‘messaging noun [u] (abbr 1M) 
(/T) a system on the Internet that allows people to 
exchange written messages with each other very 
quickly > instant 'message noun [C] 


instigate /mstigeit/ verb [+ obj] 
1 (especially BrE) to make sth start or happen, 
usually sth official: The council has instigated an 
independent inquiry. 
2 to cause sth bad to happen: The company has 
been blamed for instigating ihe price war. 


institute /‘mstitju:t; AME -tu:t/ noun, verb 

enoun [Cc] 
an organization that has a particular purpose, 
especially one that is connected with education or 
a particular profession; the building used by this 
organization: the senior economist at Nomura 
Research Institute © the Institute of Chartered 
Accountants 

e verb [+ obj] 
to introduce a system, policy, etc. or start a process: 
The new management intends to institute a number 
of changes. © to institute criminal proceedings 
against sb 


x institution /imstr'tju:Jn; AmE -'tu:fn/ noun 


SEE ALSO: depository institution, financial ~, thrift ~ 


1 {c] alarge important organization that has a 
particular purpose, for example a bank: a banking/ 
an investment/a lending institution © The sale has 
already been accepted by the big City institutions (= 
the banks and finance companies in London). © the 
Royal Institution of Chartered Surveyors 

2 [c] acustom or system that has existed for a long 
time among a particular group of people: The Web 
as an institution seems more important than ever. 

3 [U] the act of starting or introducing sth such as 
a system or a law: the institution of new safety 
procedures 


institutional / instr'tju:fanl; AmE -'tu:-/ adjective 
{usually before noun] 
connected with an institution, especially a large 
financial organization: institutional buyers/clients/ 
investors/shareholders © There ts a strong 
institutional demand for government bonds. 
> institutionally / msti'tju:fanali; AmE -'tu:-/ 
adverb 


institutional ‘advertising noun (v] 
(Marketing) advertising that tells the public about an 
organization, a company or a product in general 
(for example, coffee), rather than about particular 
products. It usually tries to create an attractive 
image and is used by large well-known companies: 
an institutional advertising campaign for the water 
industry > IMAGE ADVERTISING, PRODUCT 
ADVERTISING 
> institutional ad'vertisement noun [C] 


institutional ‘fund noun [Cc 
(Finance) an investment fund that is only open to 
large financial organizations: an institutional fund 
manager 


din-'store adjective [only before noun] 
1 within a large shop/store: in-store marketing/ 
promotions © The Internet will reduce in-store sales. © 
The compaity uses signs and in-store displays to grab 
consumer attention. 
2 belonging to a particular shop/store: special 
discounts for shoppers who use in-store credit cards © 
the supermarket’s in-store magazine 
> in-'store adverb: His focus has turned to products 
being sold in-store. 


x instruct /in'strakt/ verb [+ obj] 
1 to tell sb to do sth, especially in a formal or an 
official way: Some mechanics were instructed to do 
Jobs that they weren’t qualified to do. © My boss 
instructed me not to spend too much time on the 
task. 
2 toteach sb sth, especially a practical skill: We 
instructed managers (on) how to use the online 
hiring system. © instructing new employees in the use 
of the equipment 
3 (Law) (especially BrE) to employ sb to represent 
you in a legal situation, especially as a lawyer, and 
give them information or orders: He must indicate 
which of the firms he wishes to instruct. 


* instruction /in'straksn/ noun, adjective 
enoun 
1 instructions [pl.] detailed information on how to 
do or use sth: You should follow the instructions 
given by the manufacturer. © It comes with step-by- 
step instructions (= that tell you exactly what to do 
at each stage). 
© to follow/read (the) instructions « clear/detailed/ 
full instructions + assembly/installation/operating 
instructions 
2 [C, usually pl.] something that sb tells you to do: 
Have you given the payment instructions to the 
bank? © Salespeople were given instructions to offer a 
reduced price. 
© to give sb/issue/receive instructions ¢ to carry out/ 
ignore sb’s instructions ¢ clear/firm/strict/written 
instructions 
3 (/T) [C] a piece of information that tells a 
computer to perform a particular operation: This 
computer can carry out 400 million instructions per 
second. 
© to carry out/execute instructions 
e adjective [only before noun] 
giving detailed information on how to do or use 
sth: an instruction book/manual 


instructional /in'straksanl/ adjective [usually 
before noun] 
that teaches people sth: instructional materials/ 
videos 


instrument /‘instramoant/ noun [C] 
SEE ALSO: derivative instrument, financial ~, trust ~ 


1 (Finance) any investment such as shares, bonds, 
OPTIONS, FUTURES, etc. that is bought and sold in 
an organized system: We have had to replace our 
investments with lower-yielding instruments. © fixed- 
income instruments © equity/liquid/low-risk 
instruments FINANCIAL INSTRUMENT 

2 atool or device used for a particular task, 
especially for delicate or scientific work: optical/ 
precision/surgical instruments 

3 a device used for measuring speed, distance, 
temperature, etc. in a vehicle or on a piece of 
machinery: the flight instruments © the instrument 
panel 

4 (Law) a formal legal document: an instrument of 
transfer (= that shows that property has been 
passed to sb else) 


insufficient /insa'fifnt/ adjective 
not large, strong or important enough fora 
particular purpose: insufficient time © His salary is 
insufficient to meet his needs. > N.S.F. 
> insufficiency /,mso'fifensi/ noun [U; sing. ] 
insufficiently adverb 


* insurable /in‘fo:rabl; -fuar-; AmE -'fur-/ 
adjective 
able to be insured: $3.5 billion is the maximum 
payout for a single insurable incident. © The 
challenge is to work out what risks are insurable. 
UNINSURABLE 
© insurable events/incidents/risks 


* insurance /1n'fo:rans; -'fuar-; AME -'Sor-/ noun 


SEE ALSO: accident insurance, block ~, casualty ~, 


certificate of ~, consumer credit ~, contract of ~, 
credit ~, etc. 


1 [U] an arrangement with a company in which 
you pay them regular amounts of money or make a 
single payment and they agree to pay the costs, for 
example if you die or are ill/sick, or if you lose or 
damage sth: car/travel/home/unemployment 
insurance © Make sure you take out adequate 
insurance to cover your possessions. © Can you claim 
for the loss on your insurance? © Many people have 
insurance against sickness and unemployment. © It’s 


time to renew your motor insurance. TMG There are 


four main classes of insurance: accident, fire, life 
and marine. 
© to arrange/have/renew/take out insurance ¢ to 
buy/sell insurance ¢ to offer/provide/refuse 
insurance « insurance covers/pays for sth « 
insurance contributions/payments/premiums 
2 [U] (often used in the names of companies) the 
business of providing people with insurance: She 
works in insurance. © The insurance industry is one 
of the country’s biggest employers. © Cox Insurance 
3 [U] money paid to an insurance company; 
money paid by an insurance company: Some people 
just cannot afford to pay insurance. © After the 
accident he received €15 000 in insurance. 
4 (Stock Exchange) [pl.; U] used to refer to shares in 
insurance companies: Insurances did well, 
recovering some of last week’s losses. 


WHICH WORD? 


insurance/assurance 


In BrE, insurance that pays out a sum of money 
when a person dies or reaches a particular age is 
called life assurance or life insurance. The term 
used in AmE is life insurance. 


In both BrE and Ame, insurance is used to 
describe types of insurance that protect you 
against uncertain future events, such as injuries, 
car crashes, thefts or natural disasters: car/house/ 
medical insurance. 


in'surance ad juster (a/so spelled ~ adjustor, 
especially in AME) noun [C] (AmE only) 
an independent person or company that decides 
whether insurance claims are valid and how much 
should be paid CLAIMS ADJUSTER, LOSS 
ADJUSTER (Br ) 


in'surance agent noun [cq] 
a person or company whose job is to give advice 
about and sell insurance on behalf of one or more 
companies: I contacted several life insurance agents. 
© The San Francisco-based insurance agent was 
founded in 1994. 


in'surance broker noun [< 
an independent person or company that gives 
people advice about insurance and arranges 
Insurance for them: Speak to your insurance broker 
regularly to make sure you are getting the best deal. 
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in'surance Carrier = iNSURANCE COMPANY 


in'surance certificate = CERTIFICATE OF 
INSURANCE 


in'surance claim = cLaim noun (1) 


in'surance company (AME also in'surance 
\carrier) noun [C] 
an organization whose business is providing 
insurance: Insurance companies have been badly hit 
by the recent storms and floods. INSURER 


in'surance cover (a/so in'surance ,coverage) 

noun [U] 

protection that an insurance company provides by 

promising to pay you money if a particular event 

happens: Many mortgage lenders will require you to 

take out full insurance cover. [SYN] COVER 

© adequate/full insurance cover « to take out/get/ 
obtain insurance cover « to arrange/provide/ 
withdraw insurance cover 


in'surance policy (a/so contract of in'surance) 
noun [Cc] 
a written agreement between a person or company 
and an insurance company: One in fifteen 
holidaymakers who took out a travel insurance 
policy last year made a claim. 
© io take out/apply for/have an insurance policy «an 

accident/a life/travel insurance policy 


in'surance premium noun [c] 
a payment made to an insurance company in return 
for which the company agrees to pay for loss, 
damage or expenses, usually up to a particular 
amount: Insurance premiums are expected to 
continue rising. © You can pay your car insurance 
premiums annually or monthly. PREMIUM 


in'surance rating = Rratina (5) 


in'surance risk noun [c] 
the possibility of loss or damage that sth is insured 
against: Airlines were given help to cover insurance 
risks. RISK 


in'surance underwriter noun [c 
1 (Insurance) a person whose job is to estimate the 
risks involved in a particular activity or in insuring 
a particular client and decide how much sb must 
pay for insurance 
2 acompany or person that agrees to accept all the 
risks involved in an insurance contract: He used to 
work for Lloyd’s, the insurance underwriters. 
UNDERWRITER 


x insure /in'fo:(1); -'foa(r); AME -'for/ verb 
1 [+ obj or no obj] insure (sth/yourself) (for/against 
sth) to make an arrangement with a company in 
which you pay them regular amounts of money or 
make a single payment and they agree to pay you 
money, for example if you die or are ill/sick, or if 
you lose or damage sth: The painting is insured for 
$10 million. © Companies are required to insure 
against accidents in the workplace. © Are you 
adequately insured? 
2 [+ obj] to sell insurance to sb for sth: The 
company insures high-risk drivers. 


insured /1n'fo:d; -'Suad; AmE -'furd/ adjective 


SEE ALSO: sum insured 


1 having insurance: Her life was insured for 

$250 000. © The buildings were insured against fire 
damage. © Are you insured to drive this car? 

2 the insured noun [C] (plural the insured) the 
person who has made an agreement with an 
insurance company and who receives money if, for 
example, they are ill/sick or if they lose or damage 
sth: The insured had made a claim against the 
insurers. > ASSURED (2) 
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* insurer /in‘fo:ra(r); -'Suar-; AmE -'for-/ noun [C] 
a company that provides insurance: Allianz is the 
world’s number two insurer. © The insurers (= the 
particular company that has a contract to provide 
insurance) are refusing to pay the full claim. 
INSURANCE COMPANY 


intangible /in'tend3abl/ adjective, noun 

e adjective [usually before noun] 
1 that exists but is not physical: Everything is 
changing—some of the change is intangible, some 
very physical. 
© intangible benefits/changes/ideas/rewards 
2 that does not exist physically, but represents a 
cost or a benefit to a company: My work involves 
developing intangible success factors such as trust, 
commitment and competitive advantage. 
© intangible capital/expenses/liabilities/property/ 

value 

TANGIBLE adj. 

enoun 
1 [C) athing that exists but is not physical 


2 (Accounting; Finance) [C, usually pl.] = INTANGIBLE 


ASSET 
[OPP] TANGIBLE noun 

in tangible ‘asset (a/so in'tangible) noun [c, 
usually pl.] 


(Accounting; Finance) something that a company has 
and that benefits it but does not exist physically, for 


example a brand or the company’s reputation: The 
most tmportant intangible asset ts the company’s 
brand. © the value of goodwill and other intangible 
assets TANGIBLE ASSET 


x integrate /‘intigreit/ verb [+ obj or no obj] 
integrate (A) (into/with B) | integrate A and B to 
combine two or more things so that they work 
together; to combine with sth else in this way: 
These programs will integrate with your existing 
software. © These programs can be integrated with 
your existing software. © the problems involved in 
integrating the two businesses 


integrated /‘intigreitid/ adjective [usually before 
noun] 
1 in which several different parts are closely 
connected and work successfully together: an 
integrated print and online recruitment strategy 
2 (about a company or a business) that does 
everything connected with producing and selling 


its products: an integrated oil company that digs for 


and refines crude oil and natural gas products 
3 included as part of a product, not supplied 
separately: phones with integrated cameras 


integrated 'marketing noun [v] 
the process of organizing all the different areas of 
marketing, for example the way things are 


advertised (promotion), the way they are wrapped 


(packaging), the way they are sent to shops/stores 


to be sold (distribution) and the price, so that they 


all work well together: developing an integrated 
marketing strategy © an integrated marketing 
campaign 


integrated marketing communi- 
‘cations noun [u: pl.] (abbr IMO) 
a way of managing a company’s marketing so that 
all forms of information about products or the 
company are carefully linked: She emphasized the 


importance of integrated marketing communications 


in achieving customer loyalty. 


integrated pro'ducer noun [c] 
(Manufacturing) a company producing goods that 
owns more than one stage in the process 


integration 
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x integration /intrgreifn/ noun [vu] 


SEE ALSO: backward integration, enterprise 
application ~, forward ~, horizontal ~, lateral ~ 
vertical ~ 


1 a process of combining two or more companies, 
organizations or systems so that they work 
together well: The aim is to promote closer economic 
integration. © The new technology will mean better 
integration of the company’s existing computer 
systems. 

2 (Economics) a situation in which a company gains 
control of its competitors, customers or suppliers, 
so that there are fewer companies operating in a 
particular area: The airline has now completed the 
integration of its rival. © Recent years have seen 
increasing integration in the car industry. 


integrator /‘intigreita(r)/ noun [C] 


1 (IT) (also ‘systems integrator, ‘system 
integrator) a person or company that puts together 
computers and programs to make a complete 
system for a particular customer, especially a 
business: Our aim was to rebuild IBM as the premier 
integrator of total solutions. © the systems 
integrators who worked on our supply chain 

2 a person who is skilled at making the different 
parts of a business or different businesses work 
well together: He has little experience as an 
integrator of businesses. 


intel lectual ‘assets noun [pl.] 


(HR) the knowledge and skills of a company’s 
employees that can be used to make the business 
more successful: We need to find more ways to 
extract value from our intellectual assets. 


intel lectual ‘capital noun [vu] 


(HR) anything that is not physical that can be used 
to make a business more successful, for example its 
relationships with its customers, its brands, ideas 
or designs for new products, the knowledge and 
skills of employees, etc: The company ts putting 
emphasis on intellectual capital over bricks and 
mortar. 


inte Ilectual ‘property noun [vu] 


(Law) an idea, a design, a piece of writing, etc. that 
belongs to a person or an organization and cannot 
be sold or copied without the owner’s permission: 
Awareness of the need to protect intellectual property 


rights is growing. © Theft of intellectual property is 
threatening many American companies. 


inter- /‘mnta(r)/ prefix (used in verbs, nouns, adjectives 
and adverbs) 

between; from one to another: interaction © inter- 
company loans © interfirm collaboration 


* interactive / intor'ektiv/ adjective 
interactive technology allows information to be 
passed continuously and in both directions 
between the user and the piece of technology, 
allowing the user to control what happens: View 
our interactive map by clicking here. © Grey 
Interactive TV has developed a series of interactive 
adverts for the bank. 

© interactive media/software/television 

> inter'actively adverb interactivity 

/ ntereek'trvati/ noun [U]: Each episode will be 
broadcast with added interactivity. 


interactive ‘marketing noun [vu] 

the use of a website and the Internet to sell 
products in a way that allows the customer and the 
seller to influence what happens and what 
information is exchanged: the brand manager in 
charge of interactive marketing 


interactive 'whiteboard noun [c] 

a piece of equipment using a computer linked toa 
large screen like a whiteboard that you can write 
on or use to control the computer by touching it or 
pointing at it with a pen. It can be used for teaching 
or for giving talks. 


inter alia / tntar ‘etlia/ adverb (formal) 

among other things: The report is concerned, inter 
alia, with the reform of the tax system. This is 
a Latin phrase. 


interbank /‘ntabzenk; Ame -terb-/ adjective [only 
before noun] 

happening between banks: The three-month 
interbank interest rate is currently 3%. © the 
interbank lending trade 


jinter-'‘company (also spelled intercompany) 
adjective [only before noun] 

happening between companies, especially linked 
companies: inter-company meetings © The company 
was owed $1.2 billion of inter-company debt. 


x interest /‘intrast; -trest/ noun 


SEE ALSO: accrued interest, add-on ~, bank ~, 
beneficial ~, compound ~, controlling ~, expression 
of ~, etc. 


1 [u] the extra money that you have to pay when 

you borrow money: You'll have to pay interest on the 

loan. © The money was repaid with interest. © The 

company ts set to default on (= fail to pay) its interest 

payments. > INTEREST RATE 

© to charge/pay interest « interest charges/payments « 
annual/monthly interest 

2 [Uv] the extra money that you receive when you 

invest money: Their business account pays 3% 

interest. © That cash could be earning interest in a 

bank account. © Bond interest is fixed, but earnings 

per share are growing. > INTEREST RATE See note at 

PROFIT 

© earn/pay interest + interest payments « annual/ 
monthly interest 

3 (Finance) [C, usually pl.] a share in a business or 

company and a legal right to a share of its profits: 

The group has extensive interests in China. © She has 

business interests in France. © American interests in 

Europe (= money invested in European countries) 

~ HOLDING 

© business/commercial/economic interests « energy/ 
mining/oil interests 

4 [cu] a connection with sth which affects your 

attitude to it, especially because you may benefit 

from it in some way: Organizations have an 
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interest in ensuring that employee motivation is 
high. © I should, at this point, declare my interest. 
5 [c, usually pl.] a group of people who are in the 
same business or who share the same aims which 
they want to protect: powerful farming interests © 
relationships between local government and business 
interests 

6 (Law) [C] a legal right to land or property: You 
must give the names and addresses of anyone you 
know who has an interest in the land. 

+ idioms at CONFLICT noun, DECLARE 


‘interest- bearing adjective [usually before noun] 
(Finance) used to describe loans, etc. on which 
interest is paid: They are cutting their workforce and 
reducing their interest-bearing debt. © interest- 
bearing deposits 


‘interest cover (a/so ~coverage) noun [U] 
(Accounting) a company’s profit in relation to the 
amount of interest it has to pay on loans: The 
company has interest cover of seven times its 
operating profits. © Interest cover remains very 
comfortable. 


interested ‘party noun [Cc ¢ 
a person or an organization that is in a position to 
gain from a situation or to be affected by it, 
especially one with a financial interest in a 
company: The financier will deliver his rescue plan 
for the company to interested parties this week. 


‘interest ex, pense noun [U,C, usually pl.] 
(Accounting) the amount that a company has to pay 
in interest on money it has borrowed: They reported 
a drop in profits, largely due to a sharp rise in 
interest expense. © Interest expenses rose almost 10%. 


iinterest-'free adjective 
used to describe loans on which the borrower does 
not have to pay interest: Ford said on Monday it 
was extending interest-free loans on some models. © 
You should always pay the loan off at the end of the 
interest-free period. 
© interest-free credit/financing « an interest-free loan/ 

period 


«interest rate (a/so rate of 'interest) noun [Cc] 
the cost of borrowing money, usually expressed as 
a percentage of the amount borrowed: Interest rates 
are low and unlikely to be raised soon. © The Bank of 
England has cut interest rates by half a percentage 
point. © Interest rates of 2.75% are low by past 
standards. © Stocks rose on hopes of an interest-rate 
cut this week. 
© high/low interest rates « to cut/increase/raise/ 

reduce/slash interest rates « interest rates fall/rise 


‘interest-rate risk noun [vu] 
(Finance) the risk that the value of an investment or 
an asset will fall if rates of interest change, for 
example that the value of a bond will fall as rates of 
interest rise: The group may have trouble managing 
its exposure to interest rate risk. 


‘interest-rate swap noun [Cc] 
(Finance) an agreement between two organizations 
that have borrowed money at different rates of 
interest, for example one at a fixed rate and the 
other at a rate that changes. In order to reduce 
INTEREST-RATE RISK, they agree to exchange 
regular payments based on the rates of interest at 
which they have borrowed. 


* interface /‘intafeis; AmE -tarf-/ noun, verb 
enoun [Cc] 
1 the point where two systems, subjects, etc. meet 
and affect each other: He is interested in the 
interface between big business and small 
communities. © We work at the interface with the 
public. 
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2 (IT) the way a computer program presents 
information to a user or receives information from 
a user: The software has a standard Windows ™ 
interface. © Customers have suggested improvements 
to our user interface. > GUI 
3 (/T) aconnection between one device or system 
and another: the interface between the computer 
and the printer 

everb 
1 [no obj] to come into contact with a person, 
product, system, etc. and to affect them or be 
affected by them in some way: How users actually 
interface with the product is very important. © We 
thought people would interface with call centres only 
at peak times. 
2 (/T) [+ obj or no obj] interface (sth) (with sth) | 
interface A and B to connect sth using an 
interface; to be connected in this way: The system 
interfaces with many different financial software 
packages. 


*x interim /intarim/ adjective [only before noun] 
1 (Accounting) interim results, figures, etc. are 
calculated before the final figures are known, often 
after half a FINANCIAL YEAR: Interim figures released 
yesterday show strong growth. © a 21% increase in 
interim pre-tax profits 
© interim accounts/figures/losses/profits/results 
2 intended to last for only a short time, until sth/sb 
more permanent is found: He will take over the 
running of the company on an interim basis. © The 
union agreed to an interim 4% pay offer. 


interim ‘dividend noun [c 
(Finance) a dividend that is paid half way through 
the FINANCIAL YEAR > FINAL DIVIDEND 


interim in'junction (8r£) (AmE pre liminary 
in‘junction) noun [Cc] 

(Law) an official order from a court that a person or 
company must not do sth until a dispute has been 
resolved: They asked the court to issue an immediate 
interim injunction against the company. 


interim ‘management noun [vu] 

a situation where a company is temporarily 
controlled by managers who do not normally 
control it, usually because of serious problems; the 
managers who are in charge of a company in this 
way: The company has been under interim 
management since the CEO resigned last month. 


interim ‘payment noun [c] 
1 a payment that is made before full payment, or 
while the size of the full payment is being decided: 
Our insurer was prepared to make an interim 
payment. 
2 (Finance) an INTERIM DIVIDEND 


interims /interimz/ noun [pl.] 
(Accounting) results or figures that are calculated 
before the final figures are known: International 
Greetings announces its interims tomorrow. 


intermediary / mnte'mi:diari; AME 
intar'mi:dieri/ noun [C] (plural intermediaries) 


SEE ALSO: financial intermediary 


a person or an organization that helps other people 
or organizations who are unable or unwilling to 
deal with each other directly to reach an 
agreement: The company acts as an intermediary 
between buyers and growers. MIDDLEMAN 

> inter'mediary adjective: a small intermediary 
comparty © an intermediary role 


inter'mediate goods noun [pl.] 
(Manufacturing) partly finished goods that are used 
in the manufacture of other goods: Orders for 
intermediate goods rose 3.5%. 


intermediate tech'nology noun [cv] 


1 technology that is suitable for use in developing 
countries, because it is cheap and simple and can 
use local materials 

2 a technology that comes between early and later 
versions, and is less successful than either 


intermediation / inta,mi:di'erfn; AmE -tar'm-/ 
noun [U] 
(Finance) an arrangement where a bank or similar 
financial institution helps two people or groups 
(parties) to borrow and lend money, bearing all or 
part of the risk > D1SINTERMEDIATION (1) 


intern (a/so spelled interne) /‘int3:n; AmE ‘int3:rn/ 
noun [c] (AmE) 
a student, or a person who has recently finished 
studying, who is getting practical experience in a 
job: She spent last summer as an intern at a software 
company. » internship /‘int3:nf1p; AmE -ta:rn-/ 
noun [C] > WORK EXPERIENCE 


internal /in'ta:nl; AmE in'ta:rnl/ adjective 
1 [usually before noun] involving or concerning 
only the people who are part of a particular 
organization rather than people from outside it: an 
internal inquiry © internal emails/memos © Internal 
recruitment gives staff opportunities for promotion 
and new challenges. 
2 used to describe the situation when a company 
develops its existing business rather than growing 
by buying other companies, etc: We have tripled our 
sales through internal growth and acquisitions. 
+ ORGANIC (1) 
3 [only before noun] connected with a country’s 
own affairs rather than those that involve other 
countries: internal affairs/trade/markets © an 
internal flight (= within a country) DOMESTIC 
[OPP] EXTERNAL 
> internally /in'ts:nali; AmE in'ta:rn-/ adverb: It is 
too early to say whether the positions will be filled 
internally or externally. 


in ternal ‘audit noun [cv] 
(Accounting) an examination that an organization 
does of its own activities, especially to see if its own 
controls and systems are working properly: The 
theft was uncovered by an internal audit last year. 
> internal ‘auditor noun [Cc] 


in, ternal con'sistency = iNTERNAL EQUITY 


internal con'sultancy noun [c,u] 
(HR) a situation where one department with special 
skills in an organization selis its services to other 
departments, who can choose to use outside 
experts instead: IT consultants and staff who provide 
internal consultancy >» int,ernal con'sultant 
noun [Cc] 


in ternal ‘customer noun [c] 
(HR) the idea that an employee working on one 
stage of a process is a customer of employees 
working on the stage before. This encourages 
employees to produce work of a good quality at 
each stage of a process: good relationships with 
external and internal customers © a facilities 
manager serving and supporting the company’s 
internal customers 


in, ternal ‘equity (a/so internal con'sistency) 
noun [U] 
(HR) a situation in which the pay that employees in 
an organization receive is related to the type of job 
they do in the organization: Internal equity ts 
achieved if the employee’s pay corresponds to their 
responsibilities. > EXTERNAL EQUITY 


internal ‘labour market (Ame spelling ~ 
labor ~) noun [C] (abbr ILM) 
(HR) in an internal labour market, employers find 
people for senior positions from employees within 
the organization, rather than looking outside: The 
employer is building an internal labour market, with 


a view to retaining skilled workers. > EXTERNAL 
LABOUR MARKET 


in,ternal ‘market noun [c, usually sing.] 
(Economics) 
1 = SINGLE MARKET 
2 asituation in which different departments in the 
same organization buy goods and services from 
each other 


in'ternal 'rate of re'turn noun [C,U] (abbr IRR) 
(Accounting) a way of comparing the value of 
different investments based on the income they 
will produce and the amount spent on them. A rate 
of interest is calculated for which the value of the 
income from each investment equals the amount 
spent on it. > PRESENT VALUE 


In ternal ‘Revenue Code noun [sing.] (abbr 
IRC) 
the tax laws of the US 


In, ternal 'Revenue Service noun [sing.] 
(abbr iRS) 
the branch of government in the US that is 
responsible for collecting most taxes, including 
INCOME TAX > HM REVENUE AND CUSTOMS 


in ternal ‘search noun [c,v] 
(Marketing) the process by which consumers use 
information from their own experiences and 
memory when they make a decision about buying a 
product or service 


* international / mta'nzJnal; AmE -tar'n-/ 
adjective [usually before noun] 
connected with or involving two or more countries: 
The group has seen strong growth in its international 
business. © a violation of the rules for international 
trade © The number of passengers on international 
flights fell last year by 4.4%. > DOMESTIC (1) 
> internationally / mto'nasnoli; AmE -tar‘n-/ 
adverb: Holiday Inn is an internationally recognized 
name. 


Inter national Ac'counting Standards 
noun [pl.] (abbr IAS) 
a set of rules for accounting, produced by the 
International Accounting Standards Board. Firms 
can choose whether or not to follow them. 


Inter, national Ac'counting Standards 
Board noun [sing.] (abbr \ASB) 
an independent organization that decides on rules 
for accounting that can be used all over the world 
This has replaced the International 
Accounting Standards Committee (IASC). 


inter national ‘airport noun [c 
a large airport that has flights to and from many 
different countries: Tokyo International Airport 


Inter'national 'Chamber of 'Commerce 
noun [sing.] (abbr ICC) 
an international association of business people 
based in Paris that aims to encourage, support and 
protect world business and trade > INCOTERM 


Inter'national ‘Civil Avi'ation 
Organi zation noun [sing.] (abbr ICAO) 
an international organization that advises airlines 
and sets safety standards for air travel 


Inter'national Fi'nancial Re'porting 
Standards noun [pl.] (abbr IFRS) 
a set of rules for accounting, produced by the 
International Accounting Standards Board 


the International 'Labour 
Organi, zation (AmE spelling ~ Labor ~) noun 
[sing.] (abbr ILO) 
an organization formed by the United Nations to 


improve working conditions in all parts of the 
world 
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inter national ‘labour standards (AmF 
spelling ~ labor ~) noun [pl.] 
a set of instructions for employment conditions 
produced by the International Labour 
Organization. Countries can choose whether or not 
to follow them. 


international ‘law noun [vu] 
the system of laws that are recognized by most 
states as controlling their relations with each other 
and their treatment of each other’s citizens: The 
proposed action would be illegal under international 
law. © The company said its claim was in line with 
international law. 


international ‘management now 
1 [uU; C with sing./pl. verb] the process of running a 
business that operates in several different countries 
(a multinational); the people who do this 
2 [U] the process of developing an organization’s 
production or marketing activities across national 
borders 


inter, national ‘monetary system noun 
[sing. | 
the system which controls the sale and exchange of 
different currencies > IMF 


International 'Motor In surance 
Certificate = GREEN CARD (2) 


International Re'ply Coupon noun [c] 
(abbr IRC) 
a printed form that can be bought from a post 
office and sent with a letter to another country and 
is then exchanged for the cost of sending a reply by 
air from that country 


international re'serves = rorEIGN 
EXCHANGE RESERVES 


International Se'curities Ex change noun 
[sing.] (abbr ISE) 
in the US, a system that allows people to use a 
computer to trade Options (= the right to buy or 
sell a fixed quantity of shares, bonds, etc. for a 
particular price within a particular period) 


interne = INTERN 


Internesia / mta'ni:zie; AmE .mtar'n-/ noun [u] 
(informal) 
an inability to remember on which website you saw 
a particular piece of information or to find it again 
Internesia is formed from Internet and 
amnesia (= a medical condition in which sb loses 
their memory). 


* Internet /‘mtonet; Ame -tarn-/ (usually the 
Internet) (a/so the Net, informal) noun [sing.] 


SEE ALSO: wireless Internet 


(/T) an international computer network that 
connects other networks and computers all over 
the world: The company is trying to build a strong 
presence on the Internet. © You can download the 
software from the Internet. © We aim to build a truly 
global Internet company. > EXTRANET, INTRANET 


Internet ‘cafe noun [c] 
a place with computers where customers can use 
the Internet and buy drinks and food: The Internet 
cafe is open from 8 a.m. to midnight. 


‘Internet commerce (a/so ‘Net commerce, /ess 
frequent) = E-COMMERCE 


interoperable / inter'vparabl; AME -'a:p-/ 
adjective 
(/T) (about computer systems or programs) able to 
exchange information or be used together 
> interoperability / inter, npara'bileti; AME -'a:p-/ 
noun [U] 
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interpersonal | inta'p3:sanl; Ame -tar'ps:rs-/ 
adjective [only before noun] 
connected with relationships between people: We 
always look for people with good interpersonal skills. 


interpreter /in'ts:prita(r); AmE -'ts:rp-/ noun [c] 
1 a person whose job is to translate what sb is 
saying while they are speaking: The chairman spoke 
through an interpreter. 

2 (/7) acomputer program that changes the 
instructions of another program into a form that 
the computer can understand and use 


interruption /inta'rapsn/ noun [CU] 


SEE ALSO: business interruption 


1 the act of stopping sb from speaking or doing 
sth: The constant interruptions make it hard to 
concentrate. 

2 an event that temporarily stops an activity or a 
process; a time when an activity is stopped: an 
interruption to/in the power supply © Credits will be 
given to any customer who experienced an 
interruption of service. 


intersect /inta'sekt; Ame -tar's-/ verb [no obj] 
if two areas of activity intersect, they come into 
contact and affect each other: Traditional business 
practices can cause problems when they intersect 
with the world of the Internet. © The institute 
explores ways in which technology and human tissues 
intersect. » intersection / inta'sekfn; AmE -tar's-/ 
noun [C,U] 


interstate /‘ntasteit; AmE -tars-/ adjective [only 
before noun] 
between states, especially in the US: interstate 
commerce 


intervene / inta'vi:n; Ame -tar'v-/ verb [no obj] 
to become involved in a situation in order to 
improve it: It is not the government’s role to 
intervene in companies’ problems. © The Central 
Bank said it would intervene again to prop up the 
currency. » intervention / inta'vensn; Ame -tar'v-/ 
noun [U,C]: an argument about state intervention in 
industry © Officials threatened intervention to push 
down the yen. 


interventionism /inta'venfanizam; AME -tar'v-/ 
noun [U] 
(Economics) the policy or practice of a government 
influencing the economy of its own country 
> interventionist / 1nte'venfsanist; AME -tar'v-/ 
adjective, noun [C] 


inter'vention price noun [c] 
(Economics) the minimum price for a product, 
especially an agricultural product, set bya 
government or an organization such as the 
European Union. If the market price falls below this 
price, the government, etc. pays the difference to 
the producer, or buys the product at the agreed 
price: The goal is to move the EU’s intervention prices 
downwards. 


x interview /intavju:; AmE -tarv-/ noun, verb 
enoun [C] 


SEE ALSO: depth interview, exit ~, screening ~, semi- 
structured ~, situational ~ 


1 a formal meeting at which sb is asked questions 
to see if they are suitable for a particular job: a job 
interview © He has an interview next week for the 
manager’s post. © I’ve got an interview with United 
Biscuits. © We're about to start the second round of 
interviews. © to be invited for (an) interview 
© to carry out/conduct/do/hold an interview « to 
attend/be called for/have an interview «an 
interview board/panel 


2 away of finding out sb’s opinion about products 
or services by asking them questions in a private 
meeting: Interviews and questionnaires are the most 
important tools of market research. © The survey 
team carried out over 200 interviews with retired 
people. 
© a face-to-face/telephone interview « to carry out/ 
conduct/do an interview 
3 ameeting (often a public one) at which a 
journalist asks sb questions in order to find out 
their opinions: The interview with the new CEO was 
published last Friday. 
© a newspaper/press/radio/television interview ¢ to 
carry out/conduct/do an interview + to do/give (sb)/ 
grant (sb) an interview 
everb 
1 [+ obj or no obj] to talk to sb and ask them 
questions at a formal meeting to find out if they are 
suitable for a job, etc: We interviewed ten people for 
the job. © Which post are you being interviewed for? 
2 [no obj] (especially AmE) to talk to sb and answer 
questions at a formal meeting to get a job, etc: If 
you don’t interview well you are unlikely to get the 
job. 
3 [+ obj] to ask sb questions at a private meeting, 
especially to find out what they think about 
particular products or services: We interviewed over 
500 teenagers to find out what young people want in 
a magazine. 
4 [+ obj] to ask sb questions about their life, 
opinions, etc., especially on the radio or television 
or for a newspaper or magazine: The directors 
declined to be interviewed. 
> ‘interviewing noun [U]: The research involves in- 
depth interviewing. © interviewing skills/techniques 


interviewee / ntavju:'i:; AME -tarv-/ noun [CJ] 
the person who answers the questions in an 
interview 

interviewer /‘ntavju:a(r); AmE -tarv-/ noun [CG] 
the person who asks the questions in an interview 


jin-the-'trenches adjective [only before noun] 
in-the-trenches employees and managers are 
directly involved in the most active part of the 
business: Many in-the-trenches leaders blame the 
people above them when they fail to make progress. 


intra- /‘mntra/ prefix (used in adjectives and adverbs) 
inside; within: intra-departmental (= within a 
department) ¢ intraday © intracompany 
communication 


intraday /‘intrade1/ adjective [only before noun] 
(AmE) 
(Finance) happening within one day: The rand 
recovered after a five per cent intraday fall against 
the dollar. © The yield on the ten-year Japanese bond 
fell to a four-year low in intraday trade yesterday. 


x intranet /‘intranet/ noun [C, usually sing.] 
(17) a computer network that is private to a 
company or an organization but is connected to 
and uses the same software as the Internet: You 
need a password to access the company intranet. © 
intranet learning resources > EXTRANET 


intrapreneur / intrapra'ns:(r)/ noun [C] 
an employee in a large company who develops new 
products or services, starts SUBSIDIARY businesses, 
etc. for the company rather than leaving to form 
their own company > ENTREPRENEUR 
> intrapreneurial / intrapra'n3:rial/ adjective 
intrapreneurship /,intrapra‘'n3:Sip; AmE -‘ns:rSip/ 
noun [U] 


‘in tray (also ‘inbox) noun [C] 
a container on your desk for letters and other 
documents that are waiting to be read or 
answered: I’ve read through everything in my in 
tray. > OUT TRAY 


intrinsic /m'trmsik; -z1k/ adjective 
belonging to or part of sth: Change is intrinsic to (= 
an essential part of) business today. © With intrinsic 
motivation (= doing sth because you want to) the 
reward is the activity itself. 


in,trinsic ‘value noun [Cd 
(Finance) the real value that a company, an asset, 
etc. has, rather than the current value as shown, 
for example, by share prices or its market value. 
Intrinsic value can be calculated by experts: 
Concentrate on building intrinsic value over time. © 
The company’s intrinsic value is well above $25 per 
share. 


* introduce / intra'dju:s; AmE ‘du:s/ verb [+ obj] 
1 to make a new product or service available to 
people for the first time: Earlier this year the 
manufacturer introduced the product to the general 
market. © The new service will be introduced next 
year. BRING STH IN 
2 to start to use a new system or a new method of 
doing sth: We’ve introduced a computerised system 
to deal with orders. BRING STH IN 
3 introduce A (to B) | introduce A and B | 
introduce yourself (to sb) to tell two or more 
people who have not met before what one 
another’s names are; to tell sb what your name is: 
Can I introduce my wife? © Participants get one 
minute to introduce themselves. 

4 (often be introduced (to sth/sb)) to help sb find 
out about sth/sb or do sth for the first time: Jones 
was introduced to the firm by a business associate. © 
The course introduces students to drafting business 
plans. 

5 to formally suggest a new law so that it can be 
discussed: The government has introduced a bill to 
reform pensions. 


* introduction /intra'daksn/ noun 


1 [vU] the act of bringing a product, service, system, 


etc. into use for the first time: the introduction of 
new manufacturing methods 

2 [C] a product, service, etc. that is brought into 
use for the first time: We have begun the biggest 
wave of new product introductions in our history. 
3 [c,U] the act of making one person formally 
known to another: Shall I do the introductions (= 
tell people one another’s names)? ¢ a letter of 
introduction (= a letter which tells sb who you 
are, written by sb who knows both you and the 
person who will read the letter) 


introductory / mtra'daktari/ adjective 
1 offered for a short time only, when a product or 


service is first on sale or when a new customer buys 


it: This introductory offer is for three days only. © 
credit cards offering a 0% introductory rate 

© an introductory discount/offer/package/price/rate 
2 written or said at the beginning of sth as an 
introduction to what follows 

© introductory chapters/paragraphs/remarks 

3 intended as an introduction to a subject or an 
activity for people who have never done it before 
© an introductory book/class/course 


invalid /m'velid/ adjective 
1 not legally or officially acceptable: The contract 
was invalid because parts were added after it was 
signed. 
2 (IT) of a type that a computer cannot recognize: 
The URL is invalid. 
3 not based on all the facts and therefore not 
correct: an invalid argument 
VALID 
> invalidity / mva'lidati/ noun [v] 


invalidate /m'vzlsdert/ verb [+ obj] 
to make a document, contract, etc. no longer 
legally or officially valid: Putting the TV channel up 
for sale would invalidate this contract. NULLIFY 
VALIDATE P invalidation /1n,veli'derfn/ 
noun [U] 
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invaluable /im'veljuabl/ adjective 
invaluable (to/for sb/sth) | invaluable (in sth) 
extremely useful: This information is invaluable. © 
She has made an invaluable contribution to the 
company. © His energy will be invaluable in driving 
the business forward. [SYN] VALUABLE 
Ci Invaluable means ‘very valuable or useful’. 
The opposite of valuable is worthless. 


invent /in'vent/ verb [+ obj] 
to design or produce a product or method that has 
not existed before: Inventing new products and 
services is my first love. © Who invented the Internet? 
© Companies are inventing new ways of doing 
business together. 


invention /in'vensn/ noun 
1 [c] a thing or an idea that has been invented: 
What was Henry Ford’s greatest invention? © The best 
inventions are the simplest and most obvious. 
2 [vu] the act of inventing a product, method, etc: 
the 100th anniversary of the invention of air 
conditioning 


inventor /im'venta(r)/ noun [Cc] 
a person who has invented sth or whose job is 
inventing things: Dick Morley is the inventor of the 
floppy disk. 

x inventory /invontri; AME -to:ri/ noun, verb 

enoun 


SEE ALSO: beginning inventory, continuous inventory 


1 (Commerce; Production) [C,U] (especially AmE) the 
goods that a business has for sale at a particular 
time: We will carry a large inventory of candy. © 
Crude oil inventories are running low. © What do you 
do when you're stuck with inventory you can’t sell? 
STOCK 
© to buy (in)/order/replenish inventory « to carry/ 
have/hold inventory « to control/get rid of/reduce/ 
run down/sell off inventory 
2 (Accounting; Production) [U,C] (especially AmE) all 
the goods owned by a business, including raw 
materials, parts, work not yet finished and finished 
products: The company has no factories, no 
inventory, no delivery trucks and no sales force. © 
The software can improve inventory management 
and cash flow. oa drive to cut costs and reduce 
inventory levels in manufacturing STOCK, 
STOCK-IN-TRADE 
© to build (up)/maintain/order/replenish/store 
inventory ¢ to control/get rid of/reduce/run down/ 
sell (off) inventory 
3 [c} acomplete list of something, especially of all 
the goods and property owned by a person, a 
company, an organization, etc: She keeps a full 
inventory of company assets and updates it every stx 
months. © They made/took an inventory of all the 
goods in the shop. 
e verb [+ obj] (inventories, inventorying, 
inventoried, inventoried) 
to make a complete list of sth: The equipment was 
rarely inventoried. 


‘inventory control (a/so ‘inventory 
,management) noun [U] (especially AmE) 
(Commerce; Production) the process of making sure 
that a suitable quantity of goods, materials or parts 
are stored and available at any time while keeping 
the costs of doing this as low as possible; the 
department in a company that is responsible for 
this process: The industry has become much better at 
inventory control. © They have cut costs by adopting 
stricter inventory control practices. STOCK 
CONTROL 
> ‘inventory con troller (a/so ‘inventory 
(manager) noun [C] 
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‘inventory count noun [c] 
(Accounting) an act of checking how many items a 
shop/store or business has available for sale 
STOCK COUNT 


Jinventory on ‘hand noun [v] (especially AmE) 
(Accounting; Commerce) the materials, parts, 
finished products, etc. that a company holds ready 
to be used STOCK IN HAND 


‘inventory risk noun [U] 
(Commerce; Production) the risk that the goods and 
materials that a business has will fall in value, 
costing the business money: State-of-the-art IT 
systems reduce inventory risk. 


inventory-to-'sales ratio noun [c] 
(Economics) a measure of the demand for goods or 
of how well supplies are being managed, calculated 
by dividing the value of the supply of goods that a 
business or an industry has by the sales ina 
particular period: The drop in inventory-to-sales 
ratios are positive for the economy. 


inventory ‘turnover (a/so inventory 'turn) 
noun [C,U] (also ,inventory ‘turnover ratio [C]) 
(Accounting) the relationship between the value of 
goods that a business sells in a particular period, 
usually 12 months, and the average value of the 
goods it has available to sell: An inventory turnover 
of 40 to 60 times means that, on average, the entire 
stock is replaced each week. © They wanted to achieve 
14 inventory turns a year. STOCK TURNOVER 


‘inventory valu ation noun (u,c] 
(Accounting) the process of calculating the value of 
all the goods, finished or not finished, and 
materials that a company, shop/store, etc. has 
stored and available for use or sale at the end ofa 
particular period; the value that is calculated 
STOCK VALUATION 


inverse /in'v3:s; AmE 1n'va:rs/ adjective [only 
before noun] 
opposite in amount or position to another thing: 
There is an inverse relationship between shares and 
the dollar (= the value of one goes up as the value 
of the other goes down). » inversely / m'v3:sli; 
Ame -'va:rs-/ adverb: The gold price often moves 
inversely to the dollar. 
(-M in ir.verse pro'portion to if one thing is in 
inverse proportion to another, the more of one 
thing there is, the less there is of the other: The 
attractiveness of a city tends to be in inverse 
proportion to its economic productivity. 


in verted 'market = sackwarRDATION 


* invest /in'vest/ verb 
1 [+ obj or no obj] to buy property, shares, etc. in 
order to sell them again and make a profit: Now is a 
good time to invest in the property market. © We have 
invested €100 000 in the business. © More individuals 
are investing. 
2 [+ obj or no obj] (about a company, government, 
etc.) to spend money on sth in order to make it 
better or more successful: The government has 
invested heavily in public transport. © The company 
will invest $160 million on new plant and equipment 
this year. See note at FINANCE 
3 |+ obj] tosave money in a bank account, an 
insurance policy, etc. in order to receive interest: 
You have to decide how best to invest your savings. © 
She invested $10 000 in a high interest savings 
account. 
>» investable (a/so spelled investible, /ess frequent) 
/in'vestabl/ adjective: The bank has about 300 000 
customers with $1 million or more in investable 
assets. 


in vested ‘capital noun [vu] 
(Accounting) the amount of money invested ina 
business by its owners or shareholders 


investible = invesTABLE at INVEST 


investigate /in'vestigeit/ verb 
1 [+ obj or no obj] investigate (sth) | investigate 
how/what/whether etc. to carefully examine the 
facts of a situation, an event, a crime, etc. to find 
out the truth about it or how it happened: 
Inspectors were asked to investigate possible instances 
of insider dealing in the City. © The Board hired a law 
firm to investigate. 
2 [+ obj] investigate sb (for sth) to try to find out 
the truth about the activities of a person or 
company suspected of having done sth wrong or 
illegal: He has been investigated for fraud. 
> investigation /in,vesti'ge1fn/ noun [C,U]: The 
company faces an investigation into its accounting 
practices. © The firm is under investigation by the 
U.S. Justice Department. 
investigator /in'vestigeita(r)/ noun [Cc] 


* investment /in'vestmant/ noun 


SEE ALSO: alternative investment, autonomous ~, 
capital ~, community ~, direct ~, fixed ~, foreign 
direct ~, etc. 


1 [U] the action or process of using money in order 
to make a profit or earn interest, for example by 
buying shares, bonds, property, etc: We need to 
attract foreign investment. © Investment in these 
savings plans is expected to grow rapidly. © Why is 
the company an attractive investment opportunity? © 
Investment income is liable to tax. © the bank’s chief 
investment officer 
© domestic/foreign/private/public investment 
2 [c] the amount of money that a person or 
business invests: There is a minimum investment of 
$10 000. >I have had a high return on my original 
investment. © The company wishes to sell its entire 
investment. See note at FINANCE 
© an initial/a maximum/minimum/one-off 
investment ¢ to make an investment 
3 [Cc] the thing that a person or business invests in: 
Our investments are not doing well. © You should 
think of equities as a medium- to long-term 
investment. © The value of an investment can go 
down as well as up. 
© a good/low-risk/profitable/safe investment « a bad/ 
high-risk/risky/speculative investment ¢ long-term/ 
medium-term/short-term investments « to have/ 
hold investments ¢ to buy/sell investments 
4 [c,U] the act or process of buying materials, 
machines, etc. to make goods to sell: The area must 
attract new industrial investment. © Investment in 
manufacturing has fallen dramatically. © The 
company has announced a $5 million investment in 
new technology. © higher investment spending 
© business/corporate investment « heavy/major/new 
investment (in sth) ¢ industrial/infrastructure/ 
technology investment ¢ to attract/boost/ 
encourage/stimulate investment (in sth) 


in, vestment al'lowance = capiTAL 
ALLOWANCE 


in'vestment bank noun [c] (especially AmE) 
(Finance) a bank that provides finance for 
companies by buying their shares and selling them 
to the public. It also advises on TAKEOVERS and 
MERGERS (= when one company buys or joins with 
another) and on ways of raising money: The sale 
was handled by investment bank Merrill Lynch. 
> MERCHANT BANK 
> in'vestment banker noun [Cc] in'vestment 
jbanking noun [U] 


in'vestment bou tique (a/so bou'tique) 
noun [C] 
(Finance) a small business that offers advice and 


help about a particular industry or area to people 
or organizations that want to invest money 


in'vestment company (aso in'vestment 
trust, in'vestment trust company) noun [C] 
(Finance) a company that invests its money in other 
companies’ shares, bonds, etc. It makes its profits 
from the money made on these investments: a 
Hong Kong-based investment company 


in'vestment goods = capiTAL Goops 


in'vestment grade adjective [only before noun] 
(Finance) used to describe companies, bonds, etc. 
that are fairly safe to invest in because they have a 
low risk: The company’s credit rating ts now 
investment grade. © investment-grade debt (= that is 
likely to be paid back) © More than $28 billion of 
new investment-grade bonds have been sold in the 
past two weeks. 


in'vestment management noun [U] 
(Finance) the act of managing an amount of money 
which is used to buy and sell shares, bonds, etc. on 
behalf of investors in order to make as much profit 
as possible: He is chief executive of Rostrum, an 
investment management group. © The new company 
will offer investment management services to 
Japanese pension funds. FUND MANAGEMENT, 
MONEY MANAGEMENT 
> in'vestment manager noun [C]: She began her 
career as investment manager for Mercury Asset 
Management. 


in'vestment mix (a/so ‘asset mix) noun [c, 
usually sing., U] 
(Finance) a combination of different investments 
that are put together in order to get the highest 
amount of profit from them: A good planner will 
help come up with a good investment mix for your 
retirement savings. 


in'vestment re search noun [v] 
(Finance) the study of different types of 
investments, in order to decide which ones are 
good to invest in: Investment banks produce 
investment research mainly for the benefit of their 
investment clients. 


in'vestment trust = INVESTMENT COMPANY 


in'vestment trust company = INVESTMENT 
COMPANY 


x investor /in'vesta(r)/ noun [Cc 


SEE ALSO: angel investor, small ~, value ~ 


a person or an organization that invests money in 


order to make a profit or receive interest: Investors 

in the fund lost all their money. > Foreign investors 

have traditionally been welcome in Germany. © 

Efforts are being made to restore investor confidence. 

See note at FINANCE 

© institutional/large/major investors « individual/ 
private investors « foreign/international/overseas 
investors 


in'vestor group noun [ 
(Finance) a group of investors acting together, 
especially to take over a company: He led an 
investor group that acquired a $40 million 
department store chain. 


in,vestor pro'tection noun [U] 
systems and rules designed to make sure that 
financial institutions treat investors fairly and do 
not cheat them: We have to strike a balance between 
investor protection and market efficiency. 


in, vestor re'lations noun [u] (abbr IR) 
the process by which a company communicates 
with investors and possible investors, providing 
them with accurate information about the 
company and how successful it is likely to be in the 
future: the director of investor relations © Effective 
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investor relations can help a company build a 
shareholder base and hold onto them. 


invisibles /in'vizablz/ noun [pl.] 
(Economics) services such as banking, education, 
TOURISM, etc. that countries sell to and buy from 
each other > v1SIBLES 


in visible ‘trade noun [vu] 
(Economics) services such as education, banking, 
TOURISM, etc. that countries sell to and buy from 
each other > VISIBLE TRADE 


x invitation / mvi'terfn/ noun [Cc] 
an invitation (to sth/to do sth) a spoken or written 
request to sb to do sth or to go somewhere: an 
invitation to a product demonstration © He accepted 
the invitation to join the board. 
© to extend/issue/withdraw an invitation « to accept/ 
decline/turn down/reject an invitation 


* invite /in'vart/ verb [+ obj] 
1 (formal) invite sth | invite sb to do sth | invite sb 
(to/for sth) to offer sb the opportunity to do sth: 
The company is inviting bids for a stake in the 
business. © We invite customers to call for a 
prospectus. © Applications are invited from suitably 
qualified persons. 
© invite bids/offers/tenders « invite comments/ 

debate/questions/suggestions 

2 (formal) invite sb (to/for sth) | invite sb to do sth 
to ask sb formally to go somewhere: Successful 
candidates will be invited for interview. © I was 
invited to their meetings. 
3 invite sb (to sth/to do sth) to ask a person to 
come to a social event: We were invited to lunch. © 
He invited me to visit him if I were ever in Huston. 


* invoice /‘invors/ noun, verb 
(Accounting) 
e@noun [Cc] 


SEE ALSO: purchase invoice, sales ~, tax ~ 


a list of goods that have been sold, work that has 
been done, etc. showing what you must pay: If you 
pay the invoice within 15 days, you get a 5% discount 
off your next purchase. © When you confirm your 
booking, an invoice will be automatically raised and 
sent to you. 
See note on next page 
© to generate/issue/raise/send/submit an invoice « to 
pay/settle an invoice 

e verb [+ obj] 
invoice sb (for sth) | invoice sth (to sb/sth) to write 
or send a bill for work you have done or goods you 
have provided: You will be invoiced for these items at 
the end of the month. © Invoice the goods to my 
account. > ‘invoicing noun [U] 


‘invoice discounting (a/so ‘discounting) 


noun [U] 

(Finance) a financial arrangement in which a bank 
or other business buys the right to receive 
payments that are owed to a company. The bank 
pays the debts immediately, receiving a percentage 
of the money owed for doing this, and then gets 
the money when the company has collected it. 

~ FACTORING P ‘invoice discounter noun [C] 


‘invoice price noun [c] 


the price for goods or services that is shown on an 
invoice 

invoke /in'vauk; Ame in'vouk/ verb [+ obj] 
1 to mention or use a law, rule, etc. as a reason for 
doing sth: They delayed their payment, invoking a 
ten-day grace period (= extra time) allowed under 
the terms of the deal. 
2 (/T) to begin to run a program, etc: This command 
will invoke the HELP system. 
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WHICH WORD? 


invoice/bill/check/receipt/statement 
of account/voucher 


Before you pay for something you receive a piece 
of paper telling you how much you owe. This is 
called by different names: 


e Bill is often used about goods and services 
provided to individuals: | can’t afford to pay my 
credit card bills. 


e In BrE, bill is also used in the context of a 
restaurant: Can we have the bill, please? The 
AmE word is check: | asked the waiter to bring 
the check. 


e Invoice is the word that an accountant would 
use: /n order to be paid, you must submit an 
invoice. 


After you pay for something you receive a receipt 
telling you how much you have paid: Keep your 
receipt in case you want to return the goods. \n 
accounting, this is often called a voucher: 
Supporting vouchers should be attached to the 
claim form. 


A statement of account is used when several 
payments are made over a period of time. It tells a 
customer what money has been paid and what Is 
owing: We send you a monthly statement of 
account. 


involuntary /m'volantri; AME m'va:lanteri/ 
adjective 
happening without the person concerned wanting 
it to: involuntary unemployment © There has been an 
increase in involuntary part-time work (= when 
people are unable to get a job for the normal 
working hours). VOLUNTARY 


in, voluntary ‘bankruptcy noun [vu] 
(Law) a situation in which a person’s CREDITORS (= 
the people or companies who are owed money) ask 
a court to officially declare that person BANKRUPT 
~ VOLUNTARY BANKRUPTCY 


in voluntary liqui'dation noun [uc] 
(Law) a situation where a company is forced to stop 
doing business so that it can pay its debts 
[SYN] COMPULSORY LIQUIDATION VOLUNTARY 
LIQUIDATION 


inward /‘inwad; AmE -ward/ adjective 
4 coming into a particular place rather than going 
out of it: Scotland has little inward immigration. © 
the inward flow of cash and resources 
2 towards the centre or the inside of sth: The 
industry is becoming inward-looking and 
conservative. 
OUTWARD 


inward in'vestment noun [u,d 
(Finance) investment in one country or area that is 
made by another country or area: Inward 
investment into the UK plunged last year. © inward 
investment projects » inward in'vestor noun [C]: 
The plant was opened by inward investors from 
Japan in the 1980s. > OUTWARD INVESTMENT 


1/O = 1NpUutT/oUTPUT (1) 


/'O psy,chology, 1/'0 psychologist 
= INDUSTRIAL AND ORGANIZATIONAL PSYCHOLOGY 
1OU / a1 av ‘ju:; AME -ou-/ noun [Cc] (informal 
a written promise that you will pay sb the money 
that you owe them: I wrote him an IOU for $200. © 
en oe bonds are IOUs issued by companies. 
“3 ‘IOU’ is a way of writing ‘I owe you’. 


IPO / at pi: ‘au; AME 'ou/ abbr 

(Stock Exchange) initial public offering, initial 

public offer the act of selling shares in a company 

on a stock exchange for the first time: The company 

had its IPO in September 2004. © There have been 14 

IPOs since January. © The investment bankers set an 

IPO price of $17 per share. > IPO shares 

FLOTATION, PUBLIC ISSUE 

© to announce/launch/make/plan/seek an IPO « to 
complete/do/have/subscribe (to) an IPO « to 
handle/manage an IPO « to abandon/cancel/ 
withdraw an IPO « a big/hot/large/lucrative/ 
successful IPO «a partial IPO 


IR /,at'a:(r)/ = INDUSTRIAL RELATIONS, INLAND 
REVENUE, INVESTOR RELATIONS 


ERC / at a:'si:; AmE a:r/ = INTERNAL REVENUE 
CODE, INTERNATIONAL REPLY COUPON 


iron /‘aton; AmE ‘aiarn/ noun [vu] 
a hard metal that is used to make steel: an iron and 
steel works 


IRR / at a:r‘a:(r) / = INTERNAL RATE OF RETURN 


irrecoverable /iri'kaverabl/ adjective 
irrecoverable debts, losses, etc. will never be paid 
pack: The bank has to make provision for ¥480 
billion in irrecoverable loans. RECOVERABLE 


irredeemabile / ri'di:mabl/ adjective 
(Finance) used to describe bonds or other forms of 
loans that pay interest but have no date when they 
must be paid back > UNDATED (2 ) 
> irre'deemables noun [pl.] 


irregular /r'regjala(r)/ adjective 
1 not according to the usual rules or laws: The 
inquiry found there was no evidence of irregular 
trading. © An employee claims that the firm’s 
accounting has been irregular. 
2 not happening regularly: Many contract workers 
have irregular incomes. 
REGULAR 


irregularity /1,regjolerati/ noun [c, usually pl. U] 

(plural irregularities) 

an activity or a practice that is not according to the 

usual rules: The company admitted to significant 

accounting irregularities. 

© massive/serious/significant irregularities « 
accounting/financial/management irregularities « 
to allege/deny/find/investigate irregularities 


irretrievable / trrtri:vabl/ adjective 
that you can never make right or get back: an 
irretrievable situation © The money already paid is 
irretrievable. > RETRIEVE 
> irretrievably / trt'tri:vabli/ adverb 


ERS / ata:r'es/ = INTERNAL REVENUE SERVICE 


ISBN / ares bi: 'en/ abbr 
International Standard Book Number a number 
that identifies an individual book, that you can use 
when ordering the book: Can you give me the ISBN? 


ISDN / ares di:'en/ abbr 
(IT) integrated services digital network a system 
that uses telephone connections to send sound, 
images and data between computers at high speed: 
an ISDN Internet connection 


ISE / ates'i:/ = INTERNATIONAL SECURITIES 
EXCHANGE 


Ishikawa diagram /1/1'ka:wo/ = FISHBONE 
DIAGRAM 


ESIC / ares ar'si:/ abbr International Standard 
Industrial Classification of all economic 
activities an international list in which industries 
and services are given a code of letters and 
numbers to show which type of economic activity 
they are involved in, for reference and research 
purposes > NACE, NAICS 


‘island dis play noun [c] 
(Marketing) a type of structure for displaying goods 
with shelves on all four sides 


‘island po sition noun [c] 
(Marketing) a place for an advertisement with no 
other advertisements near it, in a newspaper or 
magazine, or on television or radio 


ISO / ares ‘au; ‘aisau; AME ‘ou; ‘a1sou/ abbr 

1 International Organization for 
Standardization the organization that sets 
international quality and safety standards for 
industry and business: All ISO standards are 
voluntary. 
2 (E-commerce) Independent Service 
Organization a company that offers to deal with 
credit-card payments made on the Internet 

ISO '14000 /.fo:tizn ‘Sauznd; AmE fo:rti:n/ noun 
[sing. ] 
(Production) a set of standards to ensure that 
businesses do not use processes that harm the 
environment: All facilities must reach the ISO 14001 
standard. 


1SO '9000 /-nain ‘pavznd/ noun [sing.] 
(Production) a set of standards connected with the 
processes organizations use to ensure the quality of 
their products and services: More than 90 countries 
have adopted ISO 9000 as their national standard. 
ISP / ares ‘pi:/ abbr 
(IT) Internet service provider a company that 
provides you with an Internet connection and 
services such as email, etc. 


issuance /‘1fuons; BrE also '1sju-/ noun [C, usually 
sing., UJ 
1 (Finance) the act of issuing shares, bonds, etc.; 
the shares, bonds, etc. that are issued: The company 
said it would postpone the issuance of new stock. © 
This past year has been a record year for bond 
issuances. 
2 the act of making sth available: the preparation 
and issuance of audit reports 
ISSUE 


* issue /'‘ifu:; BrE also '1sju:/ noun, verb 
enoun [Cc] 


SEE ALSO: bank of issue, bonus ~, capitalization ~, 
cash ~, free ~, new ~, note ~, etc. 


1 (Finance) the act of offering shares, bonds, etc. for 
sale: The bank plans to raise $1.37 bn through a new 
share issue. © The company has announced an issue 
of bonds in the coming weeks. 
ISSUANCE 
2 (Finance) the number of shares that a company 
offers for sale at one time: The new issue was heavily 
oversubscribed (= more people wanted to buy 
shares than could have them). © There was strong 
demand for new corporate bond issues in January. 
3 the act of producing coins and paper money and 
making them available to the public; the coins and 
Paper money produced: a new issue of banknotes 
everb [+ obj] 
1 (Finance) to offer shares, bonds, etc. for sale: The 
engineering group issued $105 million of bonds. © 
Several large euro-zone companies have recently 
issued 30-year securities. 
2 to produce coins and paper money and make 
them available to the public: Three institutions in 
Hong Kong are allowed to issue banknotes. 
3 issue sb with sth | issue sth (to sb) to give or 
supply sth to sb; to make sth available: New 
employees will be issued with a temporary identity 
card. © They found that payroll checks had been 
issued to dead or non-existent employees. 
4 to announce sth formally or officially: Yesterday 
the group issued a fresh profits warning. © The board 
will issue a statement on Thursday. 
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issued ‘capital (a/so sub scribed ‘capital, /ess 
frequent) (BrE also issued ‘share ,capital) noun [U] 
(Finance) the amount of money that a company has 
raised from the sale of its shares: The company is 
offering to buy back up to 10% of its issued capital. 
-> AUTHORIZED CAPITAL 


‘issue price (a/so ‘issued price, less frequent) 
noun [Cc] 
(Finance) the price that a new share, bond, etc. is 
sold for: On Monday the shares were well below their 
issue price of €27.75. INITIAL PRICE 


issuer /‘ifu:o(r); BrE also ‘1sju:a(r)/ noun [C] 
1 a person or an organization that supplies sth to 
sb: Credit-card issuers lose billions each year to 
fraud. 
2 (Finance) a company or government that offers 
shares, bonds, etc. for sale: Vehicle manufacturers 
are among the largest corporate issuers of dollar 
bonds. 


‘issues management noun {uv} 
the process of considering how a business’s plans 
might cause problems for members of the public, 
the government, etc. in the future, and then 
making plans to deal with this if it happens 


‘issuing bank noun [(c] 
(Finance) 
1 a bank or other financial institution that supplies 
sb with a credit card and is responsible for their 
account 
2 a bank that supplies sth such as a cheque ora 
LETTER OF CREDIT (= a letter from a bank 
promising to pay sb on behalf of a customer): It 
takes about five days for the issuing bank to pay off 
the letter of credit. > ADVISING BANK 


‘issuing house noun [c] (Br) 
(Finance) a financial institution, especially a 
MERCHANT BANK (= a bank that deals mainly with 
businesses) that sells a company’s shares to the 
public: The issuing house buys the shares from the 
issuing company and places them with investors. 


WAT /,ar'ti:/ noun [uv] 
1 information technology the study or use of 
electronic systems and equipment, especially 
computers, for storing, sending and receiving 
information: The company has invested a lot in IT. © 
Mary works in IT. © The job requires good IT skills 
2 acompany that deals in computers, software, 
computer services, the Internet, etc: IT stocks were 
the worst performers last year. 
3 the department in a company or an organization 
that runs the computer systems: Marketing, sales 
and IT are being merged to cut costs. 


item /‘aitam/ noun [Cc] 


SEE ALSO: action item, exceptional ~, 
extraordinary ~ 


1 asingle article or object, especially one that you 
buy: The supermarket chain is reducing the prices of 
about 1000 items. © The camera-phone quickly 
became a must-have item. 

2 (Accounting) a single piece of information in a set 
of accounts: Fuel formed one of the biggest items in 
the accounts. © Excluding one-off items, the company 
reported earnings of $4 billion. 

3 asingle thing ona list, especially on a list of 
things to be discussed at a meeting (am agenda): 
Shall we move on to the next item on the agenda? © 
We queried several items on the bill. See note at 
MEETING 


itemize , -ise /‘artamarz/ verb 
1 [+ obj] to produce a detailed list of things: The 
report itemizes 23 different faults. © an itemized 
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phone bill (= each call is shown separately) © Bar 
codes mean customers can have itemized receipts. 

2 [+ obj or no obj] (especially AmE) to list separately 
on a tax form all the amounts that you can take 
away from your income before tax is calculated: If 


you want to itemize instead of taking the standard 
deduction, you need to use the longer form. 
— STANDARD DEDUCTION 


itinerant /artimnorant/ adjective [usually before 


noun} 
travelling from place to place, especially to find 
work: itinerant workers 


J Sa 

jackpot /‘d3kpot; AmE -pa:t/ noun [Cc] 
a large amount of money that is the most valuable 
prize in a game of chance: She won the lottery 


jackpot. © (figurative) Investors are unlikely to hit the 
jackpot (= make a large profit) with these shares. 


janitor /‘d3znite(r)/ = CARETAKER 


jargon /‘d3a:gon; AmE ‘d3a:rgan/ noun [u] 
words or expressions that are used by a particular 
profession or group of people, and are difficult for 
others to understand: computer/legal/industry 
jargon 

Jasdaq /‘d3zzdek/ noun [sing.] 
a type of stock market in Japan that deals with the 
shares of young successful companies: The 
publisher listed on the Jasdaq last year. 


j-curve /‘d3e1 k3:v; AmE - k3:rv/ noun [C] 
(Technical) any curve in the shape of the letter ‘J’, 
which shows sth first decrease slightly then rapidly 
increase to a much higher level In 
economics, the J-curve is used to show the change 
in level of a country’s imports compared to exports 
(its balance of trade) after a decrease in the value 
of the national currency. 


JE /d3er'i:/ = JOB EVALUATION 


jettison /‘d3etisn/ verb [+ obj] 
1 to get rid of sth/sb that you no longer need or 
want: They jettisoned 217 staff when the recession 
hit. 
2 to reject an idea, a belief, plan, etc. that you no 
longer think is useful or likely to be successful 


Jiffy™ ® /:d3if1/ noun [(C) (plural jiffies) 
used to describe a thick soft envelope for sending 
things that might break or tear easily: a Jiffy bag/ 
envelope/mailer > PADDED ENVELOPE 


jingle /‘dsingl/ noun [cq 
(Marketing) a short song or tune that is easy to 
remember and is used as part of an advertisement 
on radio, television, etc: a catchy advertising jingle © 
to write a jingle 

JIT / dei at ‘ti:/ = sUST-IN-TIME 


jitters /‘d3itez; AmE -tarz/ noun [pl.] 
(used in newspapers) feelings of being anxious 
about whether sth bad is about to happen: The 
threat of further strikes has added to investor jitters. 
jittery /‘ds3itari/ adjective 
(used in newspapers) anxious and uncertain: 
Shoppers are already jittery about job security. © a 
jittery market 


*% job /d3pb; AmE d3a:b/ noun, verb 
enoun [Cc] 


SEE ALSO: desk job, off-the-~, on-the-~ 


1 work for which you receive regular payment: She 
applied for a job as director of marketing. © Who is 
likely to get the top job at the bank? © jobs in the auto 
industry © He’s been out of a job (= unemployed) 
for six months now. © The plan involves about 10 000 
job losses. 


© to apply for/look for a job « to find/get/have/keep/ 
take a job « to leave/lose/quit a job « to offer sb/fill 
a job ¢ a full-time/part-time/permanent/steady/ 
temporary job « to create/cut/shed jobs ¢ job cuts/ 
losses ¢ job offers/openings/opportunities 


WHICH WORD? 


job/career/position/post/vocation/ 
work 


Your job is what you do in order to receive a 
regular income. The word is often used when 
describing how your work meets your personal or 
financial requirements: a boring/an interesting/a 
well-paid job 


Work is an uncountable noun and ts used to 
describe what you do in your job: What work do 
you do? © full-time/manual/skilled work. \t is also 
often used when speaking about the relationship 
between your personal life and time spent 
working: the difficulties of balancing work and 
family 


Both job and work are used to describe the state 
of having work: to look for/find work/a job © to be 
out of work/a job (= not doing any paid work) 


A career Is a series of jobs in a particular area of 
work, especially one for which you need a 
qualification or special training: a career in 
business/law 


A vocation describes a career that you believe is 
particularly suitable for you, even though it may 
be difficult or badly paid: He found his vocation in 
teaching. 


Post and position are both fairly formal and are 
often found in advertisements. Post is often used 
about academic or government jobs: a teaching 
post. Position often refers to a job in a company 
with a lot of responsibility: @ managerial/senior 
position 


2 a particular task or piece of work: Fighting 
inflation is the bank’s main job. © Two men have 
been given the job of pushing up the company’s sales 
and profits. © They have done a couple of design jobs 
for us. © Clients pay professional advisers by the hour, 
not by the job. 

3 aresponsibility or duty: The broker’s job is to act 
in the best interests of their investors. © It’s not my 
job to lock up! 

4 (/T) an item of work which is processed by a 
computer as a single unit: The job can be processed 
overnight. [SYN] TASK 

(1 do a good, great, bad, etc. ‘job (on sth); 
make a good, bad, etc. job of sth to do sth well, 
badly, etc: They did a very professional job. © The 
authors make an excellent job of summarizing their 
approach to management. don’t give up the ‘day 
job used to tell sb in a humorous way that you do 
not think they are very good at sth they are doing 
that is not their real job a job of 'work (BrF 


old-fashioned or formal) work that you are paid to do 
or that must be done jobs for the ‘boys (876) 
(informal) people use the expression jobs for the 
boys when they are criticizing the fact that sb in 
power has given work to friends or relatives more 
than your ‘job’s worth (to do sth) (8r£) (only used 
in spoken English) not worth doing because it is 
against the rules or because it might cause you to 
lose your job on the ‘job while doing a particular 
job: No sleeping on the job! © on-the-job training 
> idiom at WALK verb 

e verb (-bb-) [no obj] 
to do work for different people that is not regular 
or permanent: He jobbed as a truck driver for some 
time. 
EM job sth ‘out (especially AmE) to arrange for 
work to be done by another company rather than 
your own: Some of the work was jobbed out to other 
printers. CONTRACT STH OUT 


‘job action = INDUSTRIAL ACTION 


‘job analysis noun [cu] 
(HR) a detailed study of a job and its relation to 
other jobs in the organization, especially in order 
to see what skills are needed for the job 


‘job bank noun [c] (AmE) * 
(HR) 
1 acollection of job advertisements or details of 
people looking for work: Search our online job bank 
for a position that matches your requirements. 
2 an arrangement by which workers who lose their 
jobs continue to receive wages and sometimes 
training while waiting for a new job to become 
available; the fund of money from which they are 
paid: Workers will be placed in a job bank for future 
hire by the company. 


jobber /‘dspba(r); AmE 'dga:b-/ noun [Cc] 
1 (Stock Exchange) in the UK in the past, a person 
who earned money on the stock exchange by 
buying shares, bonds, etc. from BROKERS and 
selling them to other BROKERS 
2 (Commerce) (AmE) a business that buys large 
amounts of particular goods and sells them to 
other businesses: We purchase our books from 
jobbers, usually at a substantial discount. 
WHOLESALER 


jobbing /‘d3vbin; AmE 'd3a:b-/ adjective [only before 
noun] 
1 (BrE) used to describe sb who does work for 
different people that is not regular or permanent: a 
Jobbing builder 
2 (Commerce; Stock Exchange) used to describe a 
company that buys and sells goods, shares, etc. as 
an agent: a jobbing company with quality products 
and competitive prices 


jobcentre (Ame spelling jobcenter) 
/‘d3pbsenta(r); AME ‘d3a:b-/ noun [Cc] (BrE only) 
a government office where people can get advice in 
finding work and where jobs are advertised: 
advertising vacancies in local jobcentres 
-> EMPLOYMENT AGENCY 


‘job costing noun [vu] 
(Accounting) the practice of calculating a separate 
cost for each piece of work, project or order that is 
done by a business: Producers of custom-built goods, 
such as heavy machinery, generally use job costing. 
-> BATCH COSTING 


‘job cre ation noun [vu] 
(Economics) the process of providing opportunities 
for paid work, especially for people who are 
unemployed: Cutting taxes should encourage 
investment and job creation. 


‘job des cription noun [cd 
(HR) a written description of the exact work and 
responsibilities of a job, its position in the 
organization, the conditions of employment and 
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the pay: to write a formal job description © Make 
sure you have an up-to-date job description. © She 
never said ‘That isn’t in my job description’ (= about 
sth she was asked to do that was not part of her 
normal job). > JOB SPECIFICATION 


‘job de sign noun [uc] 
(HR) the process of putting together the tasks that 
need to be done in an organization to form jobs 
that individual people will do: Poor job design or 
conditions can cause stress. 


‘job enrichment noun [Uv] 


(HR) a way of increasing the variety of tasks that an 
employee does by giving them more difficult tasks 
to do or more responsibility 


‘job evalu ation noun [U,C] (abbr JE) 


(HR) a method of studying jobs and their relation to 
each other in an organization in order to give them 
a position on a scale and decide on the rate of pay 
for each level; an occasion when this is done 


‘job fair (B8r£ also ca'reers fair, re'cruitment fair) 


noun [C] 

(HR) an event where people who are looking for a 
job can meet companies who are looking for new 
employees: Companies attending the job fair will be 
looking for graduates in all subjects. 


‘job family noun [cd 


(HR) a group of jobs in an organization that have 
similar activities and need similar skills but have 
different levels on a scale: Each job family contains 
different levels of responsibility and has an individual 
pay structure. 


job for ‘life noun [c] (plural jobs for life) 


the idea that once you had a job with a company, 
you could keep it until you retired: Employees must 
now be more flexible and mobile and not expect jobs 


for life. 


‘job grading noun [vu] 


(HR) a system of arranging similar jobs in an 
organization in order according to the type of 
tasks, amount of responsibility, etc. that they have; 
the rank that a particular job has: a job grading 
structure based on skills and abilities 


jobholder (also spelled job holder) 
/‘d3pbhaulda(r); AME 'd3a:bhouldar/ noun [C] 
(HR) a person who has a particular job; a person 
who has a regular job: How can the jobholder 
improve his/her performance? © There is a decline in 
the number of people looking for work, not an 
increase in the number of jobholders. 


‘job hopping noun [vu] 


(HR) the practice of changing jobs very often >» ‘job 
Jhopper noun [C] 


‘job-, hunter noun [c] 


a person who is trying to find a job: The number of 
job-hunters rose to 3.5 million in January. »'job- 
hunt verb [no obj]: A third of the unemployed have 
been job-hunting for more than a year. ‘job-hunt 
noun [C]: I’ve got to go on a job-hunt. ‘job- 
Jhunting noun [U]: I'd used the Web for job-hunting. 
© job-hunting costs 


jobless /‘d3nbles; AmE 'd3a:b-/ adjective 


(HR) 

1 unemployed; without a job: The closure left 500 
people jobless. 

2 the jobless noun [pl.] people who are 

une re Over 

> '‘joblessness noun [U]: Joblessness among young 


men is on the increase. 


‘job lock noun [uc 


(HR, informal) in the US, the situation where 
employees cannot leave their jobs because they are 
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afraid they will lose their health benefits: One effect 
of employer-provided health insurance ts job lock. 


job ‘lot noun [c] (Br) 
(Commerce) a collection of different things that are 
sold together, usually at a low price: a job lot of car 
parts 


‘job market = LaBour MARKET 


‘job order noun [cd 
1 (Production) an order for a particular piece of 
work, quantity of items, etc. for a particular 
customer 
2 (HR) information that an employer provides to-an 
EMPLOYMENT AGENCY when they are looking for sb 
for a particular job, including details of the job and 
the qualifications and experience needed 


‘job pro duction noun [vu] 
(Production) a way of producing things in which 
products are made one at a time for individual 
customers > BATCH PRODUCTION 


job-protected ‘leave noun [U] 
(HR) a longer period of time when you are officially 
allowed to be away from your work for a special 
reason and will not lose your job: a law that 
guarantees up to 12 weeks of unpaid, job-protected 
leave for certain employees, for example to care fora 
family member 


‘job protection = EMPLOYMENT PROTECTION 


‘job-re lated adjective [usually before noun] 
(especially AME) 
connected with the work that you do: 83 out of 
every 1000 workers experienced some kind of job- 
related illness or injury last year. © job-related skills/ 
activities > INDUSTRIAL (5) 


‘job ro tation noun [ud 
(HR) the practice of regularly changing the job that 
a particular person does so that they have a variety 
of tasks and become experienced in different areas: 
Job rotation between different tasks was introduced 
to reduce physical and mental fatigue. 


‘job satis faction noun [vu] 

the feeling of achievement and enjoyment that a 

worker gets from their job: When employees take full 

responsibility for their work, this can lead to higher 

Job satisfaction. © a job satisfaction survey 

© high/low/poor job satisfaction « a high/an 
increased/a low level of job satisfaction « to give/ 
improve/obtain/provide job satisfaction 


‘job se curity noun [v] 
a situation where a job is likely to last for a long 
time and you will keep the job if you do what you 
are expected to: Consumers have cut back on their 
spending because of worries about job security. 
EMPLOYMENT SECURITY > JOB STABILITY 
© a high/low level of job security + to have/improve/ 

increase/provide job security 


‘job seeker (also spelled jobseeker) noun [C] 
often used in official language in the UK to describe 
a person without a job who is trying to find one: 
claiming the job seeker’s allowance > ‘job-seeking 
noun [U] 


'job- sharing (a/so 'work- sharing, less frequent) 
noun [uv] 
(HR) an arrangement where two or more people do 
one job, dividing the hours between them: Rather 
than lay off staff, the company introduced a job- 
sharing scheme. » 'job-share verb [no obj]: We have 
been job-sharing for three months.'job-share noun 
[c]: We arrange job-shares and part-time working for 
women with children.'job-sharer noun [C] 


‘job shop noun [cd] 


(Manufacturing) a small factory that makes small 
quantities of goods, often designed for a particular 
customer 


‘job specifi, cation noun [c] 
(HR) a written statement about a job that includes a 
JOB DESCRIPTION and the skills, experience and 
personal qualities that sb needs in order to do the 
job, used when an organization is looking for anew 
person for a job 


‘job sta bility noun [vu] 
(HR) 
1 how long workers or groups of workers keep the 
same job: Years ago job stability was a reality and 
people stayed with the same company until 
retirement. > JOB SECURITY 
2 how long sb has kept the jobs they have had: A 
loan officer will consider your salary, job stability 
(two years in the same line of work is preferred) and 
disposable income. 


‘job stress noun [uc 
(HR) pressure or worry caused by your work: A 
recent survey showed that job stress is the most 
common cause of depression. © identifying and 
managing job stress 


‘job tenure noun [v] 
(HR) how long sb keeps a particular job: Average job 
tenure has remained stable in recent years. 


* join /dgoim/ verb, noun 

everb 
1 [+ obj or no obj] to become a member of an 
organization, a company, a club, etc: She joined the 
company as a trainee three years ago. © It costs €100 
to join. © to Join a pension/union scheme © 
(figurative) to join the ranks of the unemployed 
2 [+ obj] to take part in sth that sb else is doing or 
to go somewhere with them: Will you join us for 
lunch? © Do you mind if I join you? © Over 200 
members of staff joined the strike. © Join our online 
discussion. 
3 [+ obj or no obj] join A to B | join A and B 
(together/up) to fix or connect two or more things 
together: Join one section of pipe to the next. © Join 
the two sections of pipe together. © How do these two 
pieces join? 
4 [+ obj or no obj] if you join a train, plane, etc. you 
get on it: joining passengers boarding the plane in 
Brisbane 
+ idioms at BEAT, ENTER, FORCE noun 
ETM join ‘in (sth/doing sth); join ‘in (with sb/ 
sth) to take part in an activity with other people: 
Several banks have joined in the bidding. join ‘up 
(with sb); ‘join with sb/sth to combine with sb 
else to do sth: The company has joined with two 
others in its industry to form a new corporation. 

enoun [Cc] 
a place where two things are fixed together: The 
two pieces were stuck together so well that you could 
hardly see the join. 


joined-'up adjective [usually before noun] 
(often used in newspapers) intelligent and 
involving good communication between different 
parts so that they can work together effectively: We 
need more joined-up thinking in our approach to the 
environment. 


joint /d3omt/ adjective [only before noun] 
involving two or more people, organizations, etc. 
together: The two firms will take joint control of the 
fund. © They are joint owners of the property (= they 
own it together). > co- 
© a joint bid/initiative/offer/project/undertaking 
> ‘jointly adverb: a jointly owned company 


joint ac'count noun [Cc] 
a bank account that is used by two or more people, 
for example a husband and wife 


joint consul'tation noun (cu) 
(HR) in the UK, a formal arrangement for managers 
and union representatives in an organization to 
meet to discuss matters that affect both sides 
before decisions are made 


joint-stock ‘company noun [c] a business 
organization that is owned by a group of people 
(shareholders) who provide its funds, appoint its 
managers and share its profits and debts 


joint ‘venture noun [c] 

a new business that is started by two or more 

companies, often in the form of an independent 

company whose shares they own; the product or 

service that the business sells or provides: The 

French company has a joint venture with Dongfeng 

Motor in China. © The two firms plan to launch a 50- 

50 joint venture (= one which they each own half 

of). 

© to create/form/have/launch/set up a joint venture 
(with sb/sth) « a joint venture agreement/company/ 
partner 


jolt /dgavlt; AME dzoult/ noun, verb 

enoun [C, usually sing. ] 
a sudden shock or event that causes a change in the 
price, value, etc. of sth: News of falling sales 
delivered a nasty jolt to the company’s share price. © 
The tax cuts will give the economy a much-needed 
jolt. 

everb [+ obj] 
to give sb/sth a sudden shock, especially so that 
they start to take action or deal with a situation: 
The government was jolted into action by the sudden 
rise in inflation. 


journal /‘d33:nl; AmE 'd33:rn1/ noun [Cc] 
SEE ALSO: trade journal 


1 anewspaper or magazine that deals with a 
particular subject or profession: a business/ 
professional journal 

2 used in the title of some newspapers: the Wall 
Street Journal 

3 (Accounting) a written record that is used to move 
amounts from one financial account to another: 
The journal entry consists of three parts: a debit 
entry, a credit entry and a short explanation. 


judge /d3ad3/ noun, verb 

enoun [C] 
1 a person who has authority to decide legal cases: 
a High Court judge © A federal judge awarded the 
company $1.2 million in damages. > MAGISTRATE 
2 a person who decides who has won a 
competition: The judges’ decision is final. 

everb 
1 [+ obj or no obj] to form an opinion about sb/sth, 
based on the information you have: Each project is 
Judged on the profits it could generate. © You need to 
Judge our results against those of our competitors. 
2 [+ obj] to decide the result of a competition; to be 
the judge in a competition: He was asked to judge 
the design competition. 
3 [+ obj] to decide whether sb/sth has committed a 
crime or is legally responsible for sth: The company 
was judged guilty of price-fixing. 

judgement (also spelled judgment, especially in 
Ame) /'d3ad3mont/ noun 142 Judgement is the 
usual spelling in BrE, but judgment is used in legal 
situations. Judgment is also the normal spelling in 
AmE. 


SEE ALSO: default judgement, deficiency ~, value ~ 


1 [U] the ability to make sensible decisions after 
carefully considering the best thing to do: good/ 
poor/sound judgement © I trust your judgement in 
these matters. 
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2 [C,U] an opinion that you form about sth after 
thinking about it carefully; the act of making this 
opinion known to others: We need to make a 
judgement on/about this. © I would like to reserve 
judgement until I have seen the report. 

3 (usually judgment) [C,U] a decision of a court or a 
judge; the reasons given for the decision: The court 
will hand down (= give) its judgment on Friday. © 
The court has yet to pass judgment (= make a 
decision) in the case. 


judgement by/in default (aiso spelled 


judgment) (plural judgements by/in de'fault) 
= DEFAULT JUDGEMENT 


judgment = supGemMeNTEE You will find 
words formed with judgment at at the spelling 
judgement. 


judiciary /dju'difari; AmE -Sieri/ noun [c with 
sing./pl. verb] (plural judiciaries) (usually the 
judiciary) (Law) the judges of a country or a state, 
when they are considered as a group: an 
independent judiciary 


juggernaut /‘djagano:t; AmE -garn-/ noun [Cc] 
1 avery large lorry/truck 
2 a large and powerful force or institution that 
cannot be controlled: They have created a 
multimedia Juggernaut. 


juggle /‘d3agl/ verb [+ obj or no obj] 
1 to try to deal with two or more important jobs or 
activities at the same time so that you can fit all of 
them into the time available: We have to juggle four 
or five projects at a time. © As a mother of three, she 
is used to juggling work and home life. 
2 to organize information, figures, the money you 
spend, etc. in the most useful or effective way: They 
were accused of juggling finances to make growth 
and profits look better than they were. 


jumbo /‘d3ambou; Ame -bou/ noun, adjective 
enoun [C] (plural jumbos) (also jumbo ‘jet) 
a large plane that can carry several hundred 
passengers, especially a Boeing 747 
e adjective [only before noun] (informal) 
very large; larger than usual: a jumbo pack of 
cornflakes 


jump /d3amp/ verb, noun 

e verb [no obj] (usually used with an adverb or a 
preposition) 
(about a price, level, etc.) to rise suddenly by a large 
amount: The yen jumped to its highest level against 
the dollar for six months. © Investment from abroad 
has jumped sharply. See note at INCREASE 
(2 jump ‘ship to change the organization that 
you are loyal to, especially the company you work 
for: Their finance director announced he was 
jumping ship to take a position in a rival firm. 
+ idioms at BANDWAGON, DEEP adjective, SHIP noun 
EXT ‘jump at sth to respond to sth quickly and 
with enthusiasm: He jumped at the chance of 
working for the company. © Consumers have jumped 
at these new phones. jump ‘in; jump ‘into sth to 
become involved in sth: The company is keen to 
jump into the profitable US market. 

enoun [Cc] 
a sudden increase in a price, cost, level, etc: We’ve 
seen a 17% jump in insurance costs. © unusually 
large price Jumps 
© a big/huge/large/sharp jump «a surprise/an 

unexpected jump 

(PM) get/have a ‘jump on sb (Ame) (informal) to 
get or have an advantage over sb, because you have 
acted quickly 


‘jump-start verb [+ obj] 


to put a lot of energy into starting a process or an 
activity or into making it start more quickly: The 
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Fed has cut interest rates to jump-start the economy. 
> ‘jump-start noun [C] > KICK-START 
jumpy /‘dsampi/ adjective (jumpier, jumpiest) 
(informal) 
nervous and anxious: Financial markets are 
extremely jumpy (= prices may go up and down 
quickly). 
* junior /‘dju:nia(r)/ adjective, noun 
e adjective 
1 [usually before noun] having a lower rank in an 
organization or profession than others: junior 
lawyers/analysts/bankers © He is junior to me. oIam 
the most junior member of the design team. © 
(figurative) The bank fears it would be the junior 
partner in any merger with Lloyds. [OPP] SENIOR See 
note at BOSS 
© a junior employee/executive/manager ¢ a junior 
associate/partner ¢ a junior position/post 
2 (Finance) used to describe a debt that will only be 
paid after all other debts have been paid if the 
borrower has financial problems 
SUBORDINATED 
© junior bonds/debentures/debt ¢ junior creditors/ 
lenders 
enoun [Cc] 


SEE ALSO: office junior 


a person with a lower level of job or status than 
others: The firm’s senior lawyers are allocated work 
that could be done by juniors. SENIOR 


junk /dgank/ noun [vu] 
1 (Finance) used to show that a company or 
government has a low CREDIT RATING or that there 
is a lot of risk involved in buying their bonds: The 
company’s long-term debt is now rated as junk. © 
Moody’s dropped its rating on the firm to one grade 
above ‘junk’ status. © a junk-rated company 
~ INVESTMENT-GRADE 
2 used to describe sth that is of little value: There’s 
so much junk in my office! © filtering out junk email 
(= emails advertising sth, sent to people who have 
not asked for them) 3 JUNK MAIL 


‘junk bond noun [c 

(Finance) a type of bond that pays a high rate of 
interest because there is a lot of risk involved, often 
used if a company wants to raise money quickly in 
order to buy the shares of another company: The 
company plans to sell $925 million of junk bonds to 
fund the acquisition. © investing in high-yield junk 
bonds 


‘junk mail noun [vu] 


advertising material that is sent either by post or by 
email to people who have not asked for it > BULK 
MAIL, JUNK (2), SPAM 


jurisdiction / d3varts'dikfn; AME ,d3ur-/ noun 


(Law) 

1 [v,c] the authority that an official organization 

has to make legal decisions about sb/sth: The 

commission has no jurisdiction over foreign 

companies. © This sector does not come under the 

jurisdiction of the World Trade Organization. 

© to exercise/have jurisdiction over sth « sth comes/ 
falls/is outside/under/within the jurisdiction of sb/ 
sth 

2 [c] an area or acountry in which a particular 

system of laws has authority: The tax rules are 

different in each jurisdiction. 

© a foreign/local/an offshore jurisdiction 


jurist /‘dgvarist; AmE 'd3or-/ noun [Cc] (formal) 
a person who is an expert in law 


ju,ristic'person = LEGAL PERSON 


juror /‘djvara(r); AmE 'd3ur-/ noun [Cc] 
a member of a Jury: The jurors decided that 
company had acted illegally. 


jury /‘d3vari; AmE 'd3uri/ (plural juries) (also ‘panel, 
‘jury panel, both especially AME) noun [c with sing./ 
pl. verb] 
a group of members of the public who listen to the 
facts of a case in a court and decide who the 
winner is or whether sb is guilty of a crime: The 
jury awarded the plaintiffs $14 billion in damages. © 
The jury has/have returned a verdict of guilty. 
© to be on/serve on/sit on a jury «a jury acquits/ 

convicts sb 

(4 the jury is (still) ‘out on sth used when you 
are saying that sth is still not certain: The jury is out 
on whether the ad campaign will lead to greater 
market share. 


just-in-'time adjective [only before noun] (abbr JtT) 


(Production) used to describe a system, especially 
one for manufacturing goods, where things are 
done, supplied, made, etc. only when they are 
needed: We prefer suppliers who are able to deliver 
on a just-in-time basis. © The aim of just-in-time 
manufacturing ts to keep stocks of parts and finished 
goods to a minimum. ¢ JIT delivery of products to 
customers 

© just-in-time delivery/manufacturing/production 

> just-in-'time noun [U] (abbr JIT): Before the 
industry adopted just-in-time, many electronics firms 
held large stocks of components. 


K k 


K /ket/ abbr 
1 (informal) (used especially about an amount of 
money) a thousand: He earns nearly 100K (= 100 
thousand pounds/dollars per year). 
2 (IT) kilobyte(s) 
3 (IT) kilobit(s): a 56K modem 


kaizen /kar'zen/ noun [vu] 
the practice of continuously improving the way in 
which a company operates: Companies that adopt 
kaizen can boost their productivity by as much as 
30%. > CONTINUOUS IMPROVEMENT EGHG Kaizen 
comes from the Japanese words for ‘improvement’. 


kai'zen e vent noun [c] 
a series of activities, usually over a number of days, 
in which a team of managers and workers decide 
how to improve a particular process within a 


company and then take the actions needed to do 
so: We held a week-long kaizen event to redesign the 
factory floor. 


KAM / kerer'em/ = KEY ACCOUNT MANAGEMENT 


kanban /‘kenben/ noun 
(Production) 
1 (also 'kanban system) [U,C] a system of 
manufacturing in which the production of parts 
and their movement around the factory is 
controlled using instructions, usually written on 
cards, that are sent to the relevant group of 
workers whenever the parts are needed > JUST-IN- 
TIME 
2 [c] in this type of manufacturing system, a card 
with information about the type and number of 


parts needed Kanban comes from a Japanese 
term meaning ‘sign’ or ‘billboard’. 


Kb (also spelled KB) abbr 
(IT, only used in written English) kilobyte(s): The device 
has a 512 Kb memory. 


Kbps abbr 
(IT) a short way of writing kilobits per second (= a 
unit for measuring the speed at which data is sent 
or received, for example along a telephone line): a 
56 Kbps modem 


KD / ker ‘di:/ = KNOCK-DOWN (2) 


keen /ki:n/ adjective (keener, keenest) 
1 (especially BrE) if prices are keen, they are kept 
low to compete with other prices: We are aiming to 
provide better quality at keener prices. 
2 involving people, businesses, etc. competing 
very hard with each other: They are facing keen 
competition from larger companies. 
> 'keenly adverb: keenly priced fashions © Our 
products are keenly competitive. 


keep /ki:p/ verb (kept, kept /kept/) 
1 [+ obj or no obj] to stay in a particular condition, 
or at a particular level; to make sb/sth do this: Our 
job is to keep the customer happy. © Competition is 
keeping down prices. © keeping up-to-date with 
changes 
2 [+ obj] to continue to have sth and not lose it or 
give it back: There will be some new top people, but 
the CEO is keeping his job. © Here’s a ten euro note— 
please keep the change. 
3 [+ obj] to have a supply of sth; to store sth ina 
particular place: We keep a large supply of popular 
items. 
4 [+ obj] to write down sth as a record: We keep a 
record of all telephone conversations. © She keeps 
the books (= the financial records) for the family 
business. 
5 [+ obj] to do what you should do or what you 
have agreed to do: I agreed to see her but she didn’t 
keep the appointment. 
6 [no obj] (about food) to remain in good condition: 
Once it’s been opened it won’t keep more than a few 
days. 
7 [+ obj] (BrE) to own and manage a shop/store or 
restaurant: Her father kept a grocer’s shop. 
~> SHOPKEEPER Idioms containing keep are at 
the entries for the nouns or adjectives in the 
idioms, for example keep your head above water 
is at head. 
iba keep sb 'on to continue to employ sb: /f the 
company ts sold, some of the staff will be kept on. 
‘keep to sth to do what you have promised or 
agreed to do: to keep to an agreement ,kkeep ‘up 
(with sb/sth) to move, make progress or increase 
at the same rate as sb/sth: The company is is not 
keeping up with demand. ,keep ‘up with sth to 
continue to pay or do sth regularly: If you do not 
keep up with the payments you could lose your home. 
keep sth ‘up to continue to do sth at the same, 
usually high, level: We’re having difficulty keeping 
up our mortgage payments. © Good work—keep it up! 


keiretsu /ker'retsu:/ noun [C] (plural keiretsu) 
in Japan, a group of companies that own large 
numbers of shares in each other, with the result 
that it is difficult for companies outside the group 
to gain control of any of them 


‘kerb market (a/so kerb) (AmE spelling curb ~) 
/k3:b; AmE k3:rb/ noun [C] 
(Finance) trading of shares that takes place outside 
the official system of stock markets: The American 
Stock Exchange developed from an informal kerb 
market. 


* key /ki:/ adjective, noun, verb 

e adjective [usually before noun] 
most important; essential: Japan is a key market for 
us. © We identified five key areas for investment. © 


303 key rate 


They emerged as a key player in the pharmaceuticals 
market. © This project is key to our financial success. 
enoun 


SEE ALSO: Alt key, contro] ~, escape ~, hot ~, 
scroll ~, shift ~ 


1 [c, usually sing.] a thing that makes you able to 
achieve or understand sth: In our industry, the key 
to success is minimizing costs. © This plan holds (= 
is) the key to development in the region. © (especially 
AmE) The key is to work as a team. 
2 {[c] any of the buttons that you press to operate a 
computer: Press the escape key to quit the program. 
e verb key sth (in) | key sth (into sth) 
to put information into a computer using a 
keyboard: Key (in) your password. ENTER 
fii ‘key sth to sth (usually be keyed to) to link 
sth closely to sth else: Pricing is keyed to value. 


key ac'count noun [Cc] 
one of the most important customers that a 
company has: She will oversee a number of key 
accounts. 


|key ac'count management noun [U] (abbr 
KAM) 
the work of maintaining and developing a 
company’s relationship with its most important 
customers >» key ac'count manager noun [C] 


keyboard /‘ki:bo:d; AmE -bo:rd/ noun, verb 
enoun [Cc] 
the set of keys for operating a computer, etc. 
+ NUMERIC KEYPAD—Picture at OFFICE 
e verb [+ obj] 
to type information into a computer 
> keyboarding noun [u] 


keyboarder /‘ki:bo:da(r); AmE -bo:rd-/ noun [C] 
a person whose job is to type data into a computer 


keynote /‘ki:nout; AME -novt/ noun [Cc] 
a keynote speech, speaker, etc. is an important one 
that introduces a meeting or its subject: Steve Dobbs 
will deliver the keynote address at the conference. 
> 'keynoter noun [C]: She ts known as a dynamic 
keynoter and business consultant. 


keypad /‘ki:pzed/ noun [c] 
a small set of buttons with numbers, etc. on used to 
operate a telephone, television, etc.; the buttons on 
the right of a computer keyboard: Please press star 
on your keypad. 


key per'formance indicator noun [c, usually 
pl.] (abbr KPI) 
1 a measure that shows if a company has reached 
the necessary standard in one of the factors that 
are essential for its success: Traditionally in our 
industry the key performance indicators were price, 
quality and delivery. © The company’s key 
performance indicators showed slowing growth in 
subscriber numbers. > METRIC noun 
2 (HR) a measure that shows if a person, a team or 
a department has achieved a particular standard 
and is often connected with rates of pay: Bonuses 
are offered for outstanding employees who meet key 
performance indicators and complete 100 hours 
training. 


|key ‘prospect noun [c] 
(Marketing) a person, company, etc. that could 
develop or be developed into a customer: Identify 
your key prospects and invite them to your stand at 
the show. 


‘key rate oun [c] 
(Finance) the rate of interest at which a central bank 
lends money to other banks and financial 
institutions: The National Bank of Hungary has cut 
its key rate to 8.5 per cent. > BASE RATE 
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keyword /'ki:ws:d; AmE -wa:rd/ noun [c] 
(/T) a word or phrase that you type on a computer 
keyboard to give an instruction or to search for 
information about sth: Type in the keyword ‘hotels’ 
and click on Search. ¢ You can search by keyword, 
company name or business type. 


keyword ‘advertising noun [uv] 
(Marketing) a system of advertising on the Internet 
in which a business pays for an advertisement and 
a link to a website to be displayed when a user 
searches for particular words » ,keyword ‘ad (a/so 
|keyword ad'vertisement, /ess frequent) noun [C]: 
You'll pay around $50 CPM (cost per thousand 
impressions) for your keyword ads on most search 
engines. 


kg abbr (plural kg or kgs) (only used in written English) 


kilogram(s): 10kg 
kick /k1k/ verb 


(2 kick the ‘tyres (AmE spelling ~ tires) (especially 
Am) (informal) to test the quality of sth; to see if sth 


is suitable for you: We now spend longer kicking the 
tyres before investing in start-ups. > TYREKICKER 
(G87 kick sth a'bout/a'round (informal) to 
discuss an idea, a plan, etc. in an informal way: 
We'll kick some ideas around and make a decision 


tomorrow. ,kick 'back; kick ‘back sth (AmE) (often 


be kicked back) to pay money illegally to sb who 
has helped you do sth or gain an advantage: In 


order to get the contract, they agreed to kick back 5% 


of their fees to the project manager. TQ A noun or 
phrase must always follow back, but a pronoun is 
placed between the verb and back. > KICKBACK 
Jkick ‘off (with sth/by doing sth) (informal) to 
start: The year kicked off with lower sales than 
expected. > KICK-OFF ,kick ‘off sth to start a 
discussion, a meeting, an event, etc: The discounts 
are likely to kick off a price war with other 
supermarkets. > KICK-OFF ,kick sb/sth ‘out (of 


sth) (informa!) to make sb leave a job or position or 


go away from somewhere; to remove sth: They 
kicked out their chief executive. © The firm has been 


kicked out of the index of top-performing companies. 


kickback /‘kikbzk/ noun [c, often pl.] 
money paid illegally to sb who has helped you do 
sth or gain an advantage: They accuse her of 
accepting kickbacks in exchange for helping the firm 
win state contracts. > BRIBE 


‘kick-off noun [sing.] 
the start of an activity: the kick-off of the holiday 


season © a kick-off meeting > KICK OFF at KICK, KICK 


OFF STH at KICK 


‘kick-start verb [+ obj] 
to do sth to help a process or project start more 
quickly: These reforms were aimed at kick-starting 
the failing economy. » ‘kick-start noun [C, usually 


sing.]: The project should give a kick-start to regional 


tourism. 


kidult /‘kidalt/ noun, adjective (informal) 

enoun [C] 
an adult who enjoys films/movies, books, games, 
television programmes, etc. that are intended for 
children and young people: Many of our customers 
are 25- to 55-year-old kidults with good incomes and 
they like toys. 

eadjective [only before noun] 
intended for adults and children: the market for 
kidult movies 


kill /kul/ verb [+ obj] 


to spoil or destroy sth; to stop or end sth: Too many 


features can kill a product. © They didn’t like the 
terms and conditions and killed the deal. 

CITI kill sth ‘off to stop or get rid of sth: They 
have killed off several of their brands. 


‘killer app (also spelled ~ ap, less frequent) (also 


‘killer appli,cation) noun [Cc] 

1 (IT, informal) a computer program that is so 
popular that it encourages people to buy or use the 
computer system, OPERATING SYSTEM, etc. that it 
runs on: Email remains the killer app of the Internet. 
2 (Marketing) a special feature of a product that is 
presented as being essential or much better than 
competitors’ products: There is no killer application 
to excite consumers into buying these expensive 
products and services. 


killing /‘k1m/ noun 
1 make a ‘killing (informa) to make a lot of 
money quickly: The company made a killing by 
inventing the CD. 


kilo /‘ki:lou; AmE'ki:lou/ noun [C] (plural kilos) 
a kilogram 


kilo- /‘k1leu; AmE 'kilou/ combining form (used in 
nouns; often used in units of measurement) 
one thousand: kilogram © kilometre 


kilobit /‘kulabit/ noun [c] (abbr K) 
(7) a unit for measuring computer memory or 
information, equal to 1024 BiTs 


kilobyte /‘kilabait/ noun [c] (abbr Kb, K) 
(/T) a unit for measuring computer memory or 
information, equal to 1024 BYTES 


kind /kamd/ noun 
(2) in ‘kind (about a payment) consisting of goods 
or services, not money: As well as his salary, he gets 
benefits in kind. 


king /k1y/ noun [c] 
a person, an organization or a thing that is thought 
to be the best or most successful of a particular 
type: Nokia, king of the mobile phone industry 
(2) sb/sth is ‘king the person or thing mentioned 
is the most important part of sth and should be 
considered carefully: In this industry, the customer 
is king. © The first rule of web development is that 
content ts king. 


kingmaker /‘kinmeika(r)/ noun [c] 
(used especially in newspapers) a person or an 
organization with power or influence who is able 
to make sb/sth powerful or successful: He will play 
the role of kingmaker in any merger between the 
companies. 


‘king-size (also 'king-sized) adjective [usually before 


noun] 
very large; larger than norma! when compared 
with a range of sizes: a king-size bed 


kiosk /‘ki:osk; AmE -a:sk/ noun [Cc] 
1 asmall shop/store, open at the front, where 
newspapers, drinks, etc. are sold. In some countries 
kiosks also sell food and things used in the home. 
2 asmall machine consisting of a computer and 
screen, that is fixed in a particular place and that 
members of the public can use, for example to get 
information about sth: Passengers can check in using 
the self-service kiosks. © an information kiosk with a 
touch-sensitive screen 


kit /kit/ noun 
SEE ALSO: press kit 


1 [c,U] a set of tools, equipment, materials, etc. 
that you use for a particular purpose: a tool kit © 
The printer is an expensive piece of kit. © The 
computer comes with a starter kit of software (= 
one to help you start using the computer). 
2 {(c| aset of parts ready to be made into sth: The 
car ts designed to be assembled from a kit. © selling 
furniture tn kit form 

kite /kait/ (AmE) (informal) verb [+ obj] 
to use an illegal cheque to obtain money or credit 
dishonestly: to kite checks > CHECK KITING 


Kitemark™ 
/"kattma:k; AmE -ma:rk/ 
noun [C, usually sing. ] 
in the UK, an official 
mark that is put on 
products to show that 
they have been 
approved by the British 
Standards Institution 
because they are of 
good quality and safe to 
use 

kitty /‘kiti/ noun [c] 
(plural kitties) (informal) 
an amount of money that a person, a group of 
people, an organization, etc. has available to 
spend: We don’t have enough money in the kitty to 
keep the project going. 

KM / ker 'em/ = KNOWLEDGE MANAGEMENT 


knock /nvk; AmE na:k/ verb, noun 
e verb |+ obj] (often used with an adverb) 


Kitemark™ 
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‘knock-off (AmE spelling also knockoff) noun [c] 


a copy of a product, especially an expensive 
product: inexpensive knock-offs of well-known 
perfumes > KNOCK OFF STH See note at COPY 


‘knock-on adjective [only before noun] (especially 


BrE) 

causing other events to happen one after another 
in a series: The increase in the oil price will have a 
knock-on effect on airfares. © knock-on costs/benefits 


‘know-how noun [v] 


knowledge of how to do sth and experience in 
doing it: We do not have the technical know-how to 
design this type of structure. © business/financiaY 
marketing know-how 


knowledge /‘nvlid3; AmE 'na:l-/ noun [U,C] 


SEE ALSO: explicit knowledge, implicit ~, tacit ~ 


the information, understanding and skills that 


to affect sb/sth badly: Scandals like this are 
knocking investor confidence. © A decline in sales 
knocked profits back 67% to €7.7 million. 

) come ‘knocking (/nfornial) if sb comes 
knocking they speak to or visit you because they 
want sth: You can’t rely on existing customers to 
come knocking when they need something. knock 
on/at sb’s/the ‘door; knock on ‘doors (informal) 
to talk to or visit sb because you want sth from 
them: Investment bankers have been knocking on 
our door once a month (= wanting to invest). 
MT knock sb/sth ‘back (usually be knocked 
back) 1 to have a bad effect on sb/sth; to prevent 
sb/sth from achieving sth or making progress: The 
economy was knocked back by last year’s recession. 
2 (informal) (especially BrE) to reject sb/sth: They 
remain optimistic, although their takeover bid has 
been knocked back. {knock sb 'down (from sth) (to 
sth) (informal to persuade sb to reduce the price of 
sth: I managed to knock him down to $400. 

> KNOCK-DowN ,knock sth 'down (from sth) (to 
sth) (informal) to reduce the price of sth: They 
knocked down the price from €400 to €300. 

> KNOCK-DOWN ‘knock sth from sth to cause the 
value of sth to fall by the amount mentioned: The 
weakness of the currency knocked $30 million from 
our profits. knock ‘off; knock ‘off sth (informal) 
to stop doing sth, especially work: Do you want to 
knock off early today? |knock ‘off sth (informal) to 
produce a product that is a cheap copy of sb else’s 
design, often illegally [12 A noun or phrase must 
follow off, but a pronoun is placed between the 
verb and off. > KNocK-oFF ,knock sth ‘off; 
knock sth ‘off sth to reduce the price, value, 
length, etc. of sth: They knocked off €50 because 
there was a scratch. © The news knocked 13% off the 
company’s shares. 

enoun 

(Mw) take a (hard, severe, etc.) ‘knock (informal) 
to have an experience that makes sb/sth less 
confident or successful; to be harmed or damaged: 
Confidence in the industry took a severe knock from 
the crisis. 


‘knock-down (Amé spelling also knockdown) 
adjective [only before noun] 

1 (informal (about prices, etc.) much lower than 
usual: They were forced to sell the business at a 
knock-down price. ROCK-BOTTOM > KNOCK STH 
DOWN at KNOCK verb 

2 (AmE) (abbr KD) used to describe furniture that 
can easily be put together and taken apart, and is 
sold in separate pieces 


‘knocking copy noun [vu] (Br) 
(Marketing, informal) advertising in which an 


opponent’s product is criticized 3 COMPARATIVE 
ADVERTISING 


people gain through education or experience: The 
job allowed me to apply the knowledge I had acquired 
at college. © We have specialist tools and materials 
and a vast body of knowledge to draw on (= use). oA 
working (= basic) knowledge of French is essential. © 
How long does it take to master the skills and 
knowledge to do the job? 
© to acquire/gain/have/lack knowledge « to apply/ 
draw on/use knowledge « a deep/an extensive/in- 
depth/intimate knowledge (of sth) « a detailed/ 
thorough/working knowledge (of sth) + business/ 
specialist/technical knowledge 


‘knowledge asset noun [c, usually pi.] (a/so 
‘knowledge capital [u]) 
a collection of information, for example in the form 
of data or documents, or a set of skills that an 
organization has and that helps it to succeed: 
Knowledge assets include knowledge of markets, 
products and technologies. © The real strength of an 
organization lies in its knowledge assets. 
> INTELLECTUAL CAPITAL 


‘knowledge base noun [c] 
a collection of information or rules that can be 
used to perform tasks or solve problems, especially 
one that forms part of a computer system: We are 
creating a knowledge base of our products, systems 
and customers. 


‘knowledge-based adjective [usually before 
noun] 
1 making particular use of information, ideas, or 
modern technology, especially computer systems: 
the change from an industrial to a knowledge-based 
economy 
2 (/T) (about a computer system) that uses a 
collection of information or rules (a knowledge 
base) to solve problems: knowledge-based software/ 
systems 


‘knowledge capital = KNOWLEDGE ASSET 


‘knowledge economy noun [c] 
(Economics) an economy in which information and 
modern technology produces economic benefits 


‘knowledge management noun [vU] (abbr 
KM) 
ways of organizing, keeping and sharing important 
information in a company, for example about work 
methods, customers, suppliers, etc. in order to 
make the company more successful: One of the 
main challenges of knowledge management is 
keeping track of who knows what. © knowledge 
management software/systems 


‘knowledge officer noun [c) 
a person who is responsible for how a company 
keeps important information and makes it available 
to staff: She was appointed chief knowledge officer. 
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‘knowledge worker noun [c] 
a person whose job involves working with 
information rather than producing goods: Nearly 
all knowledge workers use a computer in their jobs, 
most of them all the time. 


Kon'dratieff cycle (aiso Kon'dratieff wave) 
(also Kondratiev) /kon‘dra:tjef; AmE ka:n-/ noun [C] 
(Economics) a pattern in a country’s economy that 
lasts 50-60 years in which a long period of 
economic success (growth) is followed by a long 
period of difficulty (recession) > BUSINESS CYCLE 


KPI / ker pi:'at/ = KEY PERFORMANCE INDICATOR 


LI 


L /el/ abbr 
(especially for sizes of clothes) large: S, M and L 
(= small, medium and large) 


lab /leb/ = LABORATORY 


* label /‘lerbl/ noun, verb 
enoun [Cc] 


SEE ALSO: brand label, designer ~, own ~, private ~, 
store ~ 


1 apiece of paper, etc. that is attached to sth and 
gives information about it: price/address labels © 
The washing instructions are on the label. © Foods 
containing the substance must carry a warning label. 
> TAG noun (1), TICKET 
2 aname that is used to sell a range of goods to 
the public, especially food, clothes or music; the 
goods themselves: She sells the foods under the label 
Zest. © He only buys famous labels. See note at BRAND 
3 acompany that produces and Sells goods under 
a particular name: One of the country’s biggest labels 
has merged with an Australian drinks giant. 

e verb [+ obj] (-il-, AmE -I-) (often be labelled) 
to fix a label on sth or write information on sth: We 
carefully label each item with the contents and date. 
© The document was labelled ‘Confidential’. 
> ‘labelling (AmE spelling labeling) noun [u]: new 
rules for food labelling © They were forced to change 
the labelling on their products. © labelling laws/ 
regulations/requirements 


labor = LasouR EW You will find most words 
formed with labor at the spelling labour. 


‘labor agreement = LaBor CONTRACT 


laboratory /la'boratri; AmE ‘lebrata:ri/ noun [c] 
(plural laboratories) (also lab, informal, 
(sometimes used in the plural in the names of 
companies) a room or building used for scientific 
research, experiments, testing, etc: We are carrying 
out a number of tests in the laboratory. © Abbott 
Laboratories discovers, develops, manufactures and 
sells health-care products. 


‘labor contract (also labor a,greement) (BrE 
spelling labour ~) noun [c] (AmE only) 
(HR) an agreement between a union and a company 
about the pay, benefits, etc. that workers will 
receive: The new three-year labor contract, agreed on 
Friday, will raise mechanics’ pay by 18 per cent. 
> COLLECTIVE AGREEMENT 


laborer = LABOURER 
‘labor union = TRADE UNION 


* labour (Ame spelling labor) /‘letba(r)/ noun, verb 
enoun [U] 


SEE ALSO: agency labour, child ~, contract ~, 
direct ~, division of ~, indirect ~, mobility of ~, 
organized ~ 


1 work, especially physical work: The price will 
include labour and materials. © manual labour 

(= work using your hands) © (BrE) The workers voted 
to withdraw their labour (= to stop work as a way 
of protesting). 


2 the people who work or are available for work in 
a country or a company: a shortage of skilled labour 
© countries with good supplies of raw materials and 
cheap labour © The company wants to keep down 
labour costs. 

e verb [no obj] 
to try very hard to do sth difficult or to deal with a 
difficult problem: He was still labouring away over 
some papers in his office. © The group is labouring 
under €5 bn of debt. 


‘labour court (Ame spelling labor ~) noun [Cc] 
a type of court that can deal with disagreements 
between employees and employers: The labour 
court has ruled against the company. 
— EMPLOYMENT TRIBUNAL 
© to bring sth before/go to/refer sth to/take sb/sth to 
a labour court 


‘labour dis pute (Ame spelling labor ~) noun [c] 
(HR) 
1 a disagreement between workers and employers 
about pay or conditions: a bitter labour dispute 
between dock workers and port operators 
2 astrike 
INDUSTRIAL DISPUTE 


labourer (AmE spelling laborer) /‘lerbara(r)/ 
noun [Cc] 
a person whose job involves hard physical work 
that is not skilled, especially work that is done 
outdoors: finding work as an agricultural labourer © 
immigrant day laborers 


‘labour federation (Ame spelling labor ~) 
noun [Cc] 
a union or a group of unions 


‘labour force (Ame spelling labor ~) noun [c with 
sing./pl. verb] 
all the people who work for a company or country: 
a skilled/an unskilled labour force © Only 17% of the 
labour force in the UK is educated to degree level. 
WORKFORCE 


Jlabour-in'tensive (Ame spelling labor ~) 
adjective 
(about a type of work) needing a lot of people to do 
it; involving a lot of workers: Tourism is a labour- 
intensive industry. © They are looking for ways to cut 
costs on labour-intensive production lines. 
> CAPITAL-INTENSIVE 


‘labour law (Ame spelling labor ~) noun [u] 
the collection of laws that deal with all aspects of 
employment and the rights of people who are 
employed EMPLOYMENT LAW 


‘labour market (Amé spelling labor ~) (also ‘job 
,market) noun [c] 
the number of people who are available for work in 
relation to the number of jobs available: young 
people about to enter the labour market © the 
external labour market (= the number of possible 
employees outside an organization) 
© a flexible/an inflexible/a strong/tight/weak labour 

market « labour market conditions/flexibility 


labour mo bility (Ame spelling labor ~) (also 
mo bility of ‘labour) noun [u] 
(Economics; HR) the ability and willingness of 
workers to move from one place or job to another: 
In theory there is full labour mobility within the EU. 
© legal and cultural barriers to labour mobility 


‘labour re lations (Ame spelling labor ~) noun 
[pl.] 
(HR) relations between employers and employees: 
The company has a history of poor labour relations. 
INDUSTRIAL RELATIONS 


‘labour- saving (AmE spelling labor~) adjective 
[usually before noun] 
designed to reduce the amount of work or effort 
needed to do sth: a labour-saving device/gadget © 
Investment in labour-saving technology became the 
key to economic growth. 


ladder /‘lzeda(r)/ noun [c, usually sing. ] 
SEE ALSO: Career ladder, corporate ladder 


a series of stages by which sb/sth makes progress: 
She worked her way up the ladder to become CEO. © 
climbing the technology ladder 


laden /‘leidn/ adjective . 
1 heavily loaded with sth: The tanker was laden 
with 520 000 barrels of oil. © a fully/heavily laden 
truck UNLADEN 
2 having a lot of sth, especially sth unpleasant: The 
company ts laden with debts of 13 billion. 
3 -laden used to form adjectives showing that sth 
has a lot of, or is loaded with, the thing mentioned: 
a debt-laden company 


lading /‘leidin/ noun [u,c] 
SEE ALSO: bill of lading 


(Trade) the act of loading a ship with goods; the 
cargo 


lag /lzg/ verb, noun 

e verb (-gg-) 
1 [+ obj or no objj to grow, increase, develop, etc. 
more slowly than sb/sth else: Economic growth in 
Europe has lagged behind the US this year. © Demand 
for the chips doubled, but production lagged far/well 
epi © The company lags Tesco in terms of market 
share. 
2 [no obj] to grow, increase, etc, more slowly than 
normal: Business investment continues to lag. © They 
continued to open new stores despite lagging sales. 
> LAGGING INDICATOR 

enoun [C] = TIME LAG 


laggard /‘lzgad; AmE -gard/ noun [Cc] 
1 (used especially in newspapers) a company, an 
economy, etc. that is slow to improve or grow 
compared to others: They are the laggards in the 
technology sector. 
2 (Marketing) a person or an organization that is 
among the last to start using a new product or 
service 


lagging ‘indicator (a/so ‘lagging eco'nomic 
‘indicator, /ess frequent) noun [C] 
(Economics) a measure of economic activity that 
changes after the economy has already begun to 
follow a particular pattern and shows the result of 
previous actions: Many economists claim 
unemployment ts a lagging indicator; first, the 
economy needs to improve and then employment 
follows. > COINCIDENT INDICATOR, LEADING 
INDICATOR 


Jlaid-'off adjective [only before noun] 
(HR) (used about workers) told to stop work for a 
short period or permanently because there is not 
enough work in the company: payments to laid-off 
workers > LAY SB OFF at LAY, REDUNDANT 
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laissez-faire (also spelled laisser-faire, less 
frequent) / ese ‘fea(r); AmE ‘fer/ noun [U] 
(Economics) the policy of allowing businesses and 
the economy to develop without government 
control: We live in an age of laissez-faire. © laissez- 
faire economics/capitalism > DIRIGISME 
Oia Laissez-faire is a French phrase. 


Jame 'duck noun [c] 
1 a person or an organization that is not very 
successful and that needs help: The government 
gives too much support to lame ducks. © lame-duck 
industries 
2 apolitician, a government or an official whose 
period of office will soon end and who will not be 
elected again or kept in the same position: Her 
replacement has already been named, making her a 
lame duck until she steps down. © a lame-duck 
chairman 


LAN /lzn/ abbr 
(/T) local area network a number of computers 
and other devices, in the same building or in 
buildings next to each other, that are connected 
together so that equipment and information can be 
shared > WAN 


land /lznd/ verb 
1 [no obj] to arrive somewhere in a plane or a boat: 
We will shortly be landing at Narita International 
Airport. > TAKE OFF at TAKE verb 
2 (Trade) [+ obj or no obj] to put sth/sb on land from 
an aircraft, a boat, etc: It cost over $25 000 just to 
oe the goods (= pay for their transport, taxes, 
etc.) 
3 [+ obj] to succeed in getting a job, piece of work, 
etc., especially one that is seen as very valuable: 
She landed a top job at Microsoft. © The company has 
landed a €350 million contract to construct the rail 
line. 
4 [no obj] (used with an adverb or a preposition) 
(about a piece of work, document, etc.) to arrive 
somewhere and cause difficulties that have to be 
ae with: Why do complaints always land on my 

esk? 


‘land bank noun 
1 [U; sing.] an amount of land that a person ora 
company owns and is waiting to build on: The 
company will develop its prime land bank when 
economic conditions are right. 
2 (Finance) (often Land Bank) [C] (often used in 
names) a bank that helps farmers or people who 
live in the countryside, especially by lending 
money for longer periods than other banks: Texas 
Land Bank 


landed /‘lzndid/ adjective [only before noun] 
(Trade) including all taxes and transport costs 
connected with bringing goods into a country: The 
landed cost/price of oil has risen by 30% in the last 
year. 


landfill /\zendf1/ noun 
1 [C,U] an area of land where large amounts of 
waste material are buried under the earth: Old 
tyres often end up ina landfill. © landfill sites 
2 [vu] the process of burying large amounts of 
waste material: the choice of landfill or incineration 
© landfill taxes 
3 [vu] waste material that will be buried 


landing /‘lendim/ noun [c] 
SEE ALSO: hard landing, soft landing — 


1 the moment when an aircraft comes down to the 
ground after a journey: a perfect/safe/smooth 
landing TAKE-OFF 


production and IT people don’t speak the same 
language. 

languish /‘langwiJ/ verb [no obj 
(used especially in newspapers) to become weaker 
or fail to make progress: The oil price was 
languishing below $20 a barrel. © Our economy 
continues to languish. 


lapse /lezps/ verb, noun 


¢ verb (no obj| 
(about a contract, an offer, an agreement, etc.) to be 
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2 (Transport) an act of taking goods off a ship or 
plane onto land; the amount of goods taken off: 
Landings of fish have been good recently. 


‘landing card noun [c] 
a card recording personal details that some 
passengers must complete when they arrive in a 
country 


‘landing charge (also ‘landing fee, less frequent) 


noun [C, usually pl.] 
(Transport) a fee charged for using an airport or a 
harbour 


‘landing page noun [c] 
(/T) the first page of a website that sb sees: How 
many readers have clicked on the hyperlink in the 
email and got to your landing page? 


landlady /Jzndleidi/ noun [Cc] (plural landladies) 
1 awoman from whom you rent a room, a house, 
etc. 
2 (Br£) a woman who owns or manages a small 
hotel or a pub 
~> LANDLORD 


landline /zndlain/ = FIXED LINE 


landlord /‘zndlo:d; AmE -lo:rd/ noun [C] 
1 a person or company that rents a building or 
land to sb: The lease requires the landlord to carry 
out repairs to the premises. © the law of landlord and 
tenant (= that controls how people can rent 
property) > LESSOR 
2 aperson from whom you rent a room, a house, 
etc: Her landlord threatened to throw her out if she 
didn’t pay the rent. > LANDLADY 
3 (BrE) aman who owns or manages a small hotel 
or a pub > LANDLADY 


landmark /‘zndma:k; AmE -ma:rk/ noun [C] 
an event, achievement, etc. that is seen as very 


important, especially one that is the first of its kind: 


The introduction of wind power is an important 
landmark for the industry. © This is a landmark 
agreement that will promote freer world trade. >a 
landmark court case/decision/ruling 


and office noun [C, usually sing.] 


in the US, a government office that keeps records of 


sales of public land 

11 do (a) 'land-office business to do a lot of 
successful business: They are doing a land-office 
business selling music online. 


the 'Land Registry noun [sing.] 
a government office that keeps records of who 
owns land in England and Wales 


language /‘lzengwid3/ noun 


SEE ALSO: hody language, computer ~, 
programming ~ 


1 [c] the system of communication in speech and 


writing that is used by people of a particular 

country: the Japanese language © This manual is 

available in five different languages. © good/poor 

language skills 

© to learn/speak/understand/use a language ¢ to 
translate sth into a language 

2 [Uv] a particular style of speaking or writing: 

scientific/technical language © the language of 

business/law 

© to understand/use language 

3 (!7T) [c,U] asystem of symbols and rules that is 

used to operate a computer: Web pages are written 

in HTML. > COBOL, HTML 

© to learn/use/write (a) language « to write sth in (a) 
language 


(I speak/talk the same ‘language to be able to 


communicate easily with another person because 
you share similar experience or knowledge: Our 


no longer valid because the period of time that it 
lasts has come to an end or because payments have 
not been made: The patent on the drug lapses in 
2009. © We must decide whether to renew the lease or 
allow it to lapse. A life insurance policy lapses when 
you stop paying the premiums. » lapsed adjective 
[only before noun]: a lapsed offer/subscription 

[ITY ‘lapse into sth to gradually pass into a 
worse or less active state: The economy has lapsed 
into a mild recession. 


enoun [Cc] 


1 asmall mistake, especially one that is caused by 
forgetting sth or by being careless: The bank 
admitted there had been a serious lapse in security. © 
The mistake was caused by a lapse of judgement. 

2 a period of time between two things that 
happen: a time lapse of 30 minutes 


x laptop /leptvp; Ame -ta:p/ (also Japtop 


com'puter) noun [Cc] 

a small computer that can work without wires and 
be easily carried: I have a copy of the file on my 
laptop. > DESKTOP COMPUTER, NOTEBOOK, 
PALMTOP—Picture at PRESENTATION 


larceny /‘la:sani; AmE ‘la:rs-/ noun [u,C] (plural 
larcenies) (AmE or BrE old-fashioned) 
the crime of stealing property or money from sb; an 
occasion when this takes place: He was charged 
with three counts of grand/petty larceny (= stealing 
things that are valuable/not very valuable). 


‘large cap noun [c] 


(Stock Exchange) a company that has a high total 
value of shares (market capitalization) on the stock 
exchange: Their research shows that small caps 
usually outperform large caps. © They invest heavily 
in large-cap stocks. > MID CAP, SMALL CAP 


‘large-scale adjective [usually before noun] 


(about an organization or an activity) involving 
many people or things, especially over a wide area: 
large-scale job cuts/layoffs/redundancies © They are 
planning large-scale trials of the drug. © the most 
efficient large-scale car manufacturers in the world 
SMALL-SCALE 


‘large-sized (also ‘large-size) adjective [usually 


before noun] 
large; important: large-sized companies © PCs with 
large-size screens > MEDIUM-SIZED, SMALL-SIZED 


largesse (also spelled largess) /la:'d3es; AME 
la:r'd3es/ noun [U] (often formal) 
(used especially in newspapers, in a humorous or 
disapproving way) the act or quality of being 
generous with money: The industry has attracted 
criticism for relying on government largesse. 


laser /‘leiza(r)/ noun [Cc] 
a device that produces a very strong line of 
controlled light (a ray) that can be used as a tool: a 
laser beam © The holes in the metal are cut with a 
laser. © a laser bar-code reader 


‘laser gun noun [Cc] 


a piece of equipment which uses a very strong line 
of controlled light to read BAR CODES 


‘laser printer noun [qc 


(IT) a printer that produces good quality printed 
material by means of a laser 


last-'ditch adjective [only before noun] 
used especially in newspapers to describe a final 
attempt to achieve sth, when there is not much 
hope of succeeding: Union leaders met with 
government officials in a last-ditch attempt/effort 
to avoid a strike. 


last ‘in, first ‘out phrase 
1 (Commerce; Production) (abbr LIFO) a method of 
STOCK CONTROL in which the last goods or raw 
materials bought or produced are the first ones 
used or sold > FIRST IN, FIRST OUT 
2 (Accounting) (abbr LIFO) a method of valuing 
supplies of goods or units of raw materials based 
on the idea that the last goods bought or produced 
are the first ones used or sold. The value of goods 
left at the end of the year is based on the earliest 
price paid: The production costs were calculated on a 
last in, first out basis. © The LIFO cost is lower than 
the actual cost of goods when there ts inflation. 
> FIRST 1N, FIRST OUT 
3 (HR) used, for example in a situation when 
people are losing their jobs, to say that the last 
people to be employed will be the first to go 
4 (/T) used to describe a system where data 
received last is the first to be processed 


late ma'jority noun [sing.]° 
1 (Marketing) the group of customers who will only 
start to use a new product after many other people 
are using it: Late majority people are sceptical about 
new products and eventually adopt them because of 
economic necessity or social pressure. 
2 (HR) the people in an organization who will only 
start to use a new method, process or system after 
most people in the organization are using it 
> EARLY MAJORITY 


late-'night adjective [only before noun] 
happening or available late at night: late-night 
meetings/talks © Evening and late-night shopping is 
becoming more common. 


latent /‘leitnt/ adjective [usually before noun] 
existing, but not yet very noticeable, active or well- 
developed: a latent market © Look for latent 
management skills in your staff. © We estimate a 
huge latent demand for electronic dictionaries. 


latent ‘defect noun [cu] 
(Law) a fault in a product that you notice only after 
you have bought it: The seller will not be liable for 
any latent defects. > PATENT DEFECT 


lateral /‘izetaral/ adjective [usually before noun] 
having the same level of status or authority; 
involving people or jobs at the same level: He 
decided to make a lateral career move from 
production manager to head of marketing. 
HORIZONTAL 
> laterally /‘letarali/ adverb: sharing information 
laterally throughout the company 


Jlateralinte'gration = HorizonTaL 
INTEGRATION 


* launch /lontS/ verb, noun 

e verb [+ obj or no obj] 
1 to start an activity, especially an organized one: 
an advertising campaign launched by the British 
Tourist Authority © He has launched a bid for control 
of the supermarket chain. © The business launched 
last year with 15 employees. 
2 to start selling a product or service for the first 
time; to make sth available so that it can be bought 
and sold: The company is launching a new telephone 
service in Japan this year. © They are planning to 
launch a $2 billion bond issue. 
(1M launch ‘out to do sth new in your career, 
especially sth more exciting: Jc’s time I launched out 
on my own. 
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enoun [C,U] 


the action of launching sth; an event at which sth 
is launched: the successful launch of euro notes and 
coins © The official launch date is in June. © The 
channel has attracted an audience of two million 
since its launch a month ago. © This is the first of a 
number of new launches from the company. © The 
new drug is scheduled for launch next month. 
© to announce/oversee/plan a launch « to bring 
forward/delay/postpone/put back a launch «a 
commercial/formal/an official launch «a launch 
campaign/date/party 


launder /‘lo:nda(r)/ verb [+ obj| 
to move money that has been obtained illegally 
into foreign bank accounts or legal businesses so 
that it is difficult for people to know where the 
money came from: $8 million had been laundered 
through the firm. > MONEY LAUNDERING 
> ‘launderer noun [Cc] ‘laundering noun [U]: the 
laundering of drug money through casinos 


‘laundry list noun (c] 


a long list of people or things: a laundry list of 
problems © There is a laundry list of prohibited 
investments. 


* law /1o:/ noun 


SEE ALSO: attorney-at-law, blue-sky laws, by-~, 

civil ~, commercial ~, common ~, competition ~, 
court of ~, criminal ~, employment ~, 

international ~, labour ~, maritime ~, mercantile ~, 
Moore’s ~, Parkinson’s ~, private ~, public ~ 


1 (also the law) [U] the whole system of rules that 
everyone in a country or society must obey: You 
would be breaking the law by not paying health 
insurance. © It is against the law to discriminate 
against someone because of their race or sex. © 
Employers are required by law to provide a safe 
working environment. 
© to break/enforce/respect/violate the law « the law 
allows/forbids/prohibits/requires/says sth 
2 [U] usually ...law a particular branch of the law; 
the laws of a particular country or area: company/ 
intellectual property/contract law © international/ 
federal/local law © The company denies any liability 
under Indian law. © The merger would be in breach 
of EU competition law. © the law governing 
competition 
© to breach/break/enforce/infringe/violate... law « 
... law allows/forbids/prohibits/requires/says sth 
3 [c] a rule that deals with a particular crime, 
agreement, etc: Existing laws on store opening hours 
should be relaxed. © They passed (= officially 
introduced) a law against sending ‘spam’ emails. © a 
law banning the sale of cigarettes by mail order © 
strict new anti-fraud laws 
© to enact/introduce/pass a law « to amend/change/ 
relax/strengthen a law «a law allows/bans/ 
prohibits/requires/says sth « to break/enforce/ 
implement/violate a law « strict/tough laws « 
international/local/national/state laws 
4 [vu] the study of the law as a subject at university, 
etc.; the profession of being a lawyer: Chris is 
studying law. © What made you go into law? © Hong 
Kong is home to some of the world’s top international 
law firms. 
© to go into/practise/study law « a law firm/practice/ 
school 
5 [c] the fact that sth always happens in the same 
way in an activity or in nature: the law of supply and 
demand PRINCIPLE ~> idioms at CONFLICT 
noun, LETTER noun 
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'‘law-a biding adjective 
obeying and respecting the law: law-abiding 
companies/ citizens 


‘law court = courT OF LAW 


lawful /'lo:f1/ adjective 
allowed or recognized by law; legal: It was judged 
to be lawful for the company to monitor employees’ 
emails. [OPP] UNLAWFUL 
> lawfully /'lo:fali/ adverb ‘lawfulness noun [U] 


‘law of 'one 'price noun [sing] 
(Economics) the rule that without trade restrictions, 
transport costs, etc. the same goods would cost the 
same in all countries 


lawsuit /‘lo:su:t; BrE also -sju:t/ (also suit) noun [Cc] 
a claim or complaint against sb that a person or an 
organization can make in court: He filed a lawsuit 
against the company for breach of contract. oa 
string of product liability lawsuits 
© to bring/file/settle a lawsuit 


x lawyer /‘lo:ja(r)/ noun [Cc] 
a person who is trained and qualified to advise 
people about the law, to represent them in court, 
and to write legal documents: Seek advice from your 
lawyer before you finalize the contract. © corporate 
lawyers © a bankruptcy lawyer > BARRISTER, 
SOLICITOR 


lay /let/ verb [+ obj] 
1 to put something down: to lay a cable/pipe 
2 to present a proposal, some information, etc. to 
sb for them to think about and decide on: Proposals 
will be laid before the committee at the next meeting. 
(Ed lay it on the ‘line (informal) to tell sb clearly 
what you think, especially when they will not like 
what you say: The manager laid it on the line—some 
people would have to lose their jobs. > idioms at 
MARKER, BLOCK noun 
CoG lay sth ‘down if you lay down arule ora 
principle, you state officially that people must obey 
it or use it: The Department of Health lays down 
guidelines for safety at work. lay sb ‘off (HR) to stop 
employing sb because there is not enough work for 
them to do: Although they wanted to cut costs, they 
promised they would not lay anyone off. © About 
1000 workers at the factory will be laid off. > LAID- 
OFF, LAY-OFF See note at DISMIss lay ‘out (for/on 
sth); lay sth ‘out (for/on sth) (informal) to spend 
money on sth: People do not want to have to lay out 
for a new computer every year. 


layaway /‘le1awe1/ noun [U] (AmE) 
(Commerce) a system of buying goods in a store, 
where the customer pays a small amount of the 
price for an item and the store keeps the goods 
until the full price has been paid: All our furniture 
can be bought over 90 days on layaway. © If you want 
to extend payments over time, you can put your 
purchase on a layaway plan. 
© a layaway agreement/order/payment/plan/ 

program 


layer /‘le1a(r); ‘lea(r); AmE ‘ler/ noun, verb 

enoun [C] 
1 a level or part within a system or set of ideas: 
There were too many layers of management in the 
company. 
2 a quantity or thickness of sth that lies over a 
surface or between surfaces: Finally, three layers of 
protective coating are sprayed onto the wood. 

e verb [+ obj] 
to arrange sth in levels or layers: a big layered 
company © Layering new technology on top of 
existing computer systems can cause problems. 


‘lay-off noun [Cc] (plural lay-offs) 


1 an act of making people unemployed because 
there is no more work left for them to do; an 
example of this: They announced the temporary lay- 
off of 8000 car workers. © There may be more lay- 
offs at the factory. 

2 a period of time when sb is not working or not 
doing sth that they normally do regularly: an eight- 
week lay-off with a broken leg 


layout /‘leraut/ noun [c, usually sing.] 
the way in which the parts of sth such as the page 
of a book, a building or a town are arranged: We 
need a more attractive page layout for our brochure. 
© The new store layout ts very popular with 
customers. 


layover /‘leiauva(r); AME -ou-/ = STOPOVER 
Ib (Ame spelling Ib.) (plural Ib or Ibs) = POUND (3) 


LBO / el bi: ‘au; AmE 'ou/ abbr 
(Finance) leveraged buyout when a person or an 
organization buys a company with a large amount 
of borrowed money, using the assets of the 
company they are buying as COLLATERAL in order 
to obtain the money 


I.c. (also spelled L/C) = LETTER OF CREDIT 


LCD / elsi: ‘di:/ abbr liquid crystal display a way 
of showing information in electronic equipment 
such as LAPTOP computers, etc. An electric current 
is passed through a thin layer of liquid and images 
can be seen on a small screen: an LCD monitor oa 
pocket calculator with LCD 


LCL / elsi:'el/ = LEss THAN CONTAINER LOAD 
LDC / el di: 'si:/ = LESS-DEVELOPED COUNTRY 


* lead /li:d/ verb, noun 

e verb (led, led /led/) 
1 [+ obj or no obj] to be the best at sth; to be in first 
place: They have a reputation for leading the market 
with creative advertising ideas. We have led the 
field in magazine publishing for many years. 
2 [+ obj] to be in control of sth; to be the leader of 
sth: Daniel Snell leads the marketing team. 
(2 lead from the ‘front to take an active part in 
what you are telling or persuading others to do: 
Good managers lead from the front. 
COLE ‘lead to sth to have sth as a result: We are 
hoping that the contacts we made at the trade show 
will lead to future business. lead ‘up to sth to be an 
introduction to or the cause of sth: The weeks 
leading up to the sales conference are always busy. 

enoun 
1 [sing.] the position ahead of everyone else in a 
competition or race; the amount that sb/sth is 
ahead: Hyundai is determined to maintain its lead in 
a competitive industry. © We have the highest market 
share and we need to look at ways to stay in the 
lead. © They have now lost their market lead. © They 
have a lead of 12% of market share over their closest 
competitor. 
© to have/increase/lose/maintain/take a lead 
2 (usually used as an adjective) the most important 
person, product, etc: the lead engineer on the project 
© Two of its lead products failed in clinical trials. 
3 [sing.] an example or action for people to copy or 
follow: If one bank raises interest rates, all the others 
will follow their lead. © They have taken the lead 
in attracting younger consumers. 
4 (Marketing) (C] a piece of information that may 
help you find new customers: We offer quality 
information to help you generate business leads. oI 
prefer not to source leads from the Web. 
© to follow up/generate/have/source leads « 

business/customer/sales leads 

5 (insurance) the group (syndicate) of Lloyd’s 
UNDERWRITERS that accepts the most responsibility 
for an insurance policy 


‘lead bank = acENT BANK 
* leader /‘li:da(r)/ noun [c] 


SEE ALSO: brand leader, category ~, cost ~, 
industry ~, loss-~, low-cost ~, market ~, etc. 


1 acompany, a thing, a person, etc. that is the 


best, or in first place in a business, competition, etc: 


The company is a world leader in electrical goods. © 
Our new product is a leader in its field. 

2 a person who leads a group of people, especially 
the head of a country, an organization, etc: The 
changes are supported by a growing number of 
business leaders. © The team leader has called a 
meeting for 3p.m. © Most organizations have at least 
one person who is a natural leader. See note at BOSS 


x leadership /‘li:dafip; AmE -darf-/ noun 


SEE ALSO: transactional leadership, transformational 


leadership 


1 [Uj the state or position of being a leader: The 
company had its most successful period under the 
leadership of Michael C. Potter. o They claim world 
leadership in the chip-making sector. 

2 [vu] the ability to be a leader; the qualities a good 
leader should have: leadership qualities/skills © The 
company needs strong leadership to get it through 
this difficult phase. © Their problems may be due to a 
lack of leadership. 

3 [Cc with sing./pl.verb] a group of leaders of a 
particular organization, etc: The leadership of the 
union was accused of not listening to ordinary 
members. 


leading /‘li:din/ adjective [only before noun] 
most important or most successful: We are Europe’s 
leading provider of business information. © The 
magazine contains articles by leading analysts. oa 
leading player in the European market 


leading ‘edge noun [sing.] 
the leading edge (of sth) the most important and 
advanced position in an area of activity, especially 
technology: We operate at/on the leading edge of 
technology. © leading-edge technologies 
CUTTING EDGE 


leading ‘indicator noun [Cc] 
(Economics) a measure of economic activity that 
changes before the economy begins to follow a 
particular pattern and helps to show what the 
economy is going to do: Jobs figures are closely 
watched as they are considered a good leading 
indicator of consumer demand. > COINCIDENT 
INDICATOR, LAGGING INDICATOR 


lead ‘manager (aso lead ‘underwriter, 
“managing ‘underwriter) noun [C] 
(Stock Exchange) the main bank or financial 
organization that is responsible for organizing an 
INITIAL PUBLIC OFFERING (= an act of selling 
shares in a company for the first time), the sale of 
bonds, etc: The company selected Salomon as lead 
manager for its $5 billion bond offering. » lead- 
‘manage verb [+ obj]: Three major banks are 
competing to secure the right to lead-manage the sale 
of the company. 


leads and ‘lags noun [pl.] 
(Finance) the process of making payments to 
suppliers abroad or sending bills to foreign 
customers more quickly than usual (leads) or later 
than usual (lags) when a change in the EXCHANGE 
RATE is expected 


‘lead time noun [u,d 
(Production) the time between receiving an order 
and delivering the product or service to the 
customer: The lead time for the motorcycle is two 
months. © For small orders she’s brought the lead 
time down from ten days to three. > CYCLE TIME 


lead ‘underwriter = LEAD MANAGER 
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lead ‘user noun [c] 
(Marketing) a company, person, etc. that is the first 
to experience a particular need, and therefore 
adapts an existing product or service to meet this 
need or is the first to use a new service or product: 
Lead users are a valuable source of new product 
ideas. 


leaflet /‘li:flat/ noun, verb 

enoun [C] 
a printed sheet of paper or a few printed pages that 
are given free of charge to advertise or give 
information about sth: We have hired a team to 
hand out promotional leaflets in the street. 

e verb [+ obj or no obj} 
to give out leaflets to people: We did a lot of 
leafleting in the area. 


‘leaflet drop noun [c] 
(Marketing) a method of advertising by delivering 
leaflets to a large number of houses 


leak /li:k/ verb, noun 

everb 
1 [+ obj or no obj] to allow liquid or gas to get in or 
out through a small hole or crack: a leaking pipe 
2 [+ obj] to give secret information to the public, 
for example by telling a newspaper: The contents of 
the report were leaked to the press. © a leaked 
document 

enoun [C] 
1 asmall hole or crack that lets liquid or gas flow 
in or out of sth by accident: a leak in the gas pipe © 
oil leaks 
2 a deliberate act of giving secret information to 
the newspapers, etc: a leak to the press about the 
government plans on tax 


leakage /‘li:kid3/ noun 
1 [c,U] an amount of liquid or gas escaping from a 
container that has a fault; an occasion when this 
happens: a leakage of toxic waste into the sea © 
Check bottles for leakage before use. © (figurative) the 
continuing leakage of deposits from the banking 
system 
2 (Commerce) = SHRINKAGE (2) 


lean /li:n/ adjective (leaner, leanest) 
1 used to describe a method of production that 
aims to cut costs while keeping quality high by 
producing only the quantity of goods that has been 
ordered and by reducing the amount of time and 
space that the production process uses: By focusing 
on the elimination of waste, the plant has become a 
model of lean manufacturing. © They have cut costs 
through leaner processes and more efficient logistics. 
2 (about costs, quantities, etc.) very low; as low as 
possible: Companies are trying to keep their 
workforces lean, so jobs are hard to find. © If sales 
fall, dealers will cut back their lean inventories of 
new cars even further. 
3 (about organizations, etc.) strong and efficient, 
especially because the number of employees has 
been reduced: The closure of the factory ts difficult 
but will produce a leaner, fitter business. 
4 [usually before noun] used to describe a difficult 
period of time that does not produce much money, 
etc: The company has recovered well after several 
lean years. © This is the leanest time of year for the 
tourist industry. 
> leanness /‘liznnas/ noun [U]: We are aiming to 
improve the leanness of the production process. 


leap /li:p/ verb (leapt, leapt /lept/ or leaped, 
leaped) [+ obj or no obj] 
to increase suddenly and by a large amount: Shares 
leapt in value from 476¢ to close at 536¢. » leap 
noun [Cc]: a leap in profits/productivity 


leapfrog 312 


leapfrog /lizpfrog; AmE -fra:g; -fra:g/ verb (-gg-) 
[+ obj or no obj] 
to get to a higher position or rank by going past sb 
else or by missing out some stages: We’re looking at 
how to leapfrog the competition. © They have 
leapfrogged back to the top of the airline industry. 


learning /‘l3:nm; AmE ‘Ils:rnm/ noun [u] 


SEE ALSO: action learning, distance ~, e-learning, 
lifelong ~, organizational ~, workplace ~ 


the process of learning sth: computer-assisted 
learning 


‘learning curve noun [c. usually sing.] 
1 the rate at which you learn a new subject or a 
new skill; the process of learning from the mistakes 
you make: Mastering this new equipment requires a 
steep learning curve (= there is a lot to learnina 
short time). 
2 = EXPERIENCE CURVE 


* lease /li:s) noun, verb 
(Law; Property) 
enoun [Cc] 


SEE ALSO: dry lease, finance ~, operating ~, wet ~ 


a legal agreement that allows you to use a building, 
a piece of equipment or some land for a period of 
time, usually in return for rent: The current lease 
expires on 31 March. © Under the terms of the lease, 
you are liable for any repairs to the building. 
© to take on/take out a lease «a lease expires/runs 
out 

e verb [+ obj] lease sth (from sb) | lease sth (out) (to 
sb) | lease sb sth to use, or to let sb use sth, 
especially property or equipment, in exchange for 
rent or a regular payment: We lease all our 
photocopy equipment. © Parts of the building are 
leased out to tenants. © the dealer that leased them 
the vehicles > LESSEE, LESSOR 
> ‘leasing noun [U]: car leasing oa leasing company 
fT lease sth ‘back (to sb) to sell property or a 
valuable asset and continue to use it by paying rent 
to the new owner; to buy property or an asset and 
allow the seller to continue using it in exchange for 
rent: At one stage they had to sell and lease back their 
head office to raise cash. © The trust has agreed to 
lease the property back to them for 40 years. 


leaseback /li:sbek/ noun [u,C 
SEE ALSO: sale and leaseback 


(Property) the process of selling property or another 
valuable asset and continuing to use it by paying 
rent to the new owner; a legal agreement where 
this happens: The firm used a leaseback on its 
factories to raise the cash it needed. 


jeasehold /‘li:shauld; AmE -hould/ noun, adjective 
(Law; Property) 

enoun [C,U] (also leasehold e'state [C] less frequent) 
the right to use a building or a piece of land 
according to the arrangements in a LEASE: We hope 
to acquire a long leasehold on the property. © 
leasehold possession of property > FREEHOLD 

eadjective 
(about property or land) that can be used fora 
limited period of time, according to the 
arrangements in a LEASE: The group owns leasehold 
properties worth over €50 million. » ‘leasehold 
adverb: to purchase land leasehold > FREEHOLD 


leaseholder /‘li:shoulda(r); AME -hould-/ noun [C] 
(Law; Property) a company, person, etc. who has the 
right to use a building or a piece of land according 
to the arrangements in a LEASE > FREEHOLDER 


leasehold e'state = LEASEHOLD noun 


* leave /li:v/ noun [vu] 


SEE ALSO: administrative leave, compassionate ~, 
gardening ~, job-protected ~, maternity ~, 
parental ~, paternity ~, etc. 


1 (HR) a period of time when you are allowed to be 
away from work for a holiday/vacation or for a 
special reason: to take a month’s paid/unpaid leave 
© Mr. Alden is on leave this week. © Your basic annual 
leave entitlement is 20 days. oa period of paid 
educational leave (= for formal study or training) 
CT In this meaning, leave is uncountable in 
British English but can be uncountable or countable 
in American English. 
© to be entitled to/get/have leave « to go on/save/ 
take/use (up) leave « to apply for/be given/be 
granted leave « paid/unpaid leave 
2 official permission to do sth: to be absent 
without leave © The court granted him leave to 
appeal against the sentence. > idiom at ASK 
© to ask/obtain/request leave (to do sth) « to give/ 
grant/refuse sb leave 


leave of ‘absence noun [u,C] (plural leaves of 
absence) 
(HR) permission to have time away from work for a 
particular period; the period of time that you are 
allowed: I wish to apply for leave of absence on 
medical grounds. © She had four months’ leave of 
absence. 
© to apply for/be given/be granted/take leave of 

absence 


-led /led/ combining form (used to form adjectives) 
1 having the thing mentioned as its main 
influence: consumer-led product development © a 
market-led economy (= one controlled by markets 
rather than by the government) © stimulating 
demand-led growth in the economy 
2 organized or controlled by the person or 
organization mentioned: manager-led discussions © 
a government-led financial rescue for the firm 


ledger /‘led3a(r)/ noun [Cd] 


SEE ALSO: bought ledger, creditors’ ~, debtors’ ~, 
general ~, nominal ~, purchase ~, sales ~ 


(Accounting) a book or computer file in which a 
bank, a business, etc. records the money it has paid 
and received: balancing a ledger © A company 
director was accused of falsifying entries in the 
company ledger. 


‘ledger clerk noun [c] 
a person whose job is to make and check entries in 
a company ledger 


left ‘luggage noun [u,C] (also ,left-'luggage office 
[c]) (both BrE) (AmE ‘baggage room [c]) 
a place where you can pay to leave bags for a short 
time, for example at a train station 


leg /leg/ noun 
I) have, gain, grow ‘legs (informal) if you say 
that sth has legs, you mean that it will continue, or 
people will be interested in it, for a long time: Some 
investors think the rally (in share prices) still has 
legs. © It’s too early to tell if this idea has legs. 


legacy | ‘legasi/ noun, adjective 

enoun [C] (plural legacies) 
1 asituation that exists now because of events, 
actions, etc. that took place in the past: The failed 
project left the company with a legacy of massive 
debt. 
2 money or property that is given to you by sb 
when they die INHERITANCE 

e adjective 
1 (IT) used to describe a system, product, etc. that 
is no longer generally available, but that is still 
used: legacy software such as Windows 98 © The cost 
of replacing a legacy computer system can be huge. 


S2 
S4 
S6 
S8 
S11 
S14 
S16 


Study Pages 


Idiomatic language in Business English 
Computers and the Internet 

Incoterms 

Writing letters, emails and memos 
Applying for a job 

Describing graphs 


The development of a business 


ee 


Contents 


$2 


Idiomatic language 


Idiomatic language tn Business English 


As you use this dictionary, you will see 


many explanations of idioms that are used 
frequently in Business English. When we 
use the term ‘idiom’, people often think of 
colourful expressions such as sell like hot 


cakes or bring home the bacon. However, 
the English language also includes 


many thousands of less obviously colourful 


expressions. We use these expressions 
every day in speech and writing, often 


without even noticing them. The language 
of business is no exception to this. Consider 


the following examples of Business 

English: 

» Investors are worried about the health 
of the economy. 

» The company is at risk of going under. 

» The dollar has gained ground against 
the euro. 


These examples all use idiomatic language. 
In the first example, the economy is being 


seen as a human body, which can be 
healthy or unhealthy. In the second, a 
company that is failing is seen as 


a sinking ship, going under the waves. And 
in the third, it is as though the currencies 
are in arace, with the euro being ahead but 


the dollar catching up. 


Common themes 


If we look at the language people use when 
speaking and writing about business, we 
can see that certain themes are repeated 


over and over again. 


Sport, games and war 


The themes of sport, games and war are 
some of the most frequent. This is not 
surprising. Business is all about 
competition, so it is natural that when 


people speak and write about businesses 
competing they should select expressions 


related to other areas of human activity 
that involve success and failure, victory 
and defeat. 


Companies compete with rival 
companies to be the best and most 
successful in their field, just as athletes 
and sportsmen and women compete to 
win arace ora match. If competition is 
fierce, rival businesses are even seen as 
being like opposing countries or armies, 
where the survival of one seems to require 


the destruction of another. Businesses and 


the people in charge of them are often 
described as players, and business leaders 
are portrayed as captains or generals, 
developing strategy, directing operations, 
attacking the enemy, or encouraging their 
troops. The themes of war and sport run 
through the following piece about 
competition between supermarket 
companies (some of the idiomatic 
expressions are explained below): 


Supermarket giants 
battle for top place 


| abana two biggest supermarkets 
are playing for high stakes in their 
battle to control the nation’s shopping 
trolleys. The food retailing giants have 


targeted some of their smaller rivals, 
with one or more hostile takeovers pre- 
dicted in the coming months. Control 
of one or more of the smaller regional 
chains would allow either group to 
comfortably outstrip their rivals and 
claim the top spot in British retailing. 


e to play for high stakes: 
to risk a lot of money on being 
the most successful 

e the nation’s shopping trolleys: 
the retail industry 

e to target: to choose to attack 
somebody 

e to outstrip: to become faster, 
better or more successful than 
a competitor 

e the top spot: the first position in 
a competition 


Vehicles and machines 


Another theme that occurs frequently in 
Business English is that of businesses being 
described in terms of vehicles or machines. 
Again, these seem to be quite natural 
images. Like many machines, businesses 
are complicated things made up of many 
different parts that all have to work 

well at the same time. They have to 

move forwards in order to survive, and 
movement is the defining characteristic of 
vehicles. Have a look at the following text: 


Train parts manufacturer 
back on track 


Troubled train parts manufacturer 
Railparts is back on track.The 
company, which makes high-tech 
components for high-speed trains, 
has had a bumpy ride over the past 
few years. Already under pressure 


from foreign competitors, the 
company hit the buffers whena 
prolonged industrial dispute saw 
production at its Scottish plant grind 
to a halt late last year. Now, witha 
new productivity agreement in 
place and new management in the 
driving seat, the business looks to be 
on track to return to profitability by 
the third quarter of this year. 


The writer has used several idioms relating 
to vehicles and machinery to describe 

the company’s problems and recovery. 
When the company was having problems it 
was like a train that had left the tracks as 
the result of an accident; like a car on a bad 
road it was having a bumpy ride. 

Its activities then suddenly stopped: when 
a train hits the buffers, it hits the barrier at 
the end of a railway line. Production 
ground toa halt like a machine that stops 
working or a vehicle that stops moving. 
Now it has recovered, it is back on track. 
Business leaders are often described in 


terms of pilots or drivers, directing and 
controlling the progress of the business, 
and here the management team is in the 
driving seat, firmly in control. 


Health 


The theme of health also features strongly 
in Business English. People will often 
describe a business, an industry oran 
economy as if it were a living thing witha 
state of health. Its condition is seen to 
improve or worsen in the same way that a 
person's health does, and it often needs a 
particular treatment in order to regain its 
health. The following examples use the 
theme of health: 


» We’re a leaner, fitter business than we 
were a year ago. 

» She admits that the company is 
bleeding cash on the project. 

» If banks tighten their lending policies, 
healthy firms may be starved of credit. 

» The risks of the economy suffering a 
relapse are high. 

» An urgent plan is needed to revive the 
ailing manufacturing industry. 

» The airline is seeking an injection 
of funds from shareholders. 


When you are reading or listening to 
people talking about business in English, 
look out for the kinds of themes and 
idioms we have discussed here. It will 
make your studies more interesting, and 
help increase your understanding of 
what Business English is all about. 
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Computers and the Internet 


In order to be able to run programs, 

a computer uses an operating system, such 

as Windows or Linux. Once this is installed, 

applications can be loaded to perform 

particular functions, such as: 

e@ aword processesor for working 
with text 

e@ aspreadsheet for working with figures 

e a database for working with details of 
customers, products, etc. 

e aCAD program for design 

e adesktop publishing program for 
creating brochures, posters, etc. 


If your computer is on a network, you will 
have to enter your username and 
password before you can use it. You will 
then see the programs on your computer 
displayed as icons on the desktop. 

To open a program, click (or double- 
click) on the icon, and the program will 
open in anew window. Use the drop-down 
menu on the menu toolbar to open an 
existing document or to create anew one. 
If you create anew document, save it to 
your hard disk so that you won't lose it if 
the computer crashes. 


workstation 
desktop computer/PC 


CD/DVD drive ae drive 


hard disk / 


—_ 
ree 
aA 8h 
i 
icthow 7 . 
CD-ROM/DVD-ROM 


"rn 


-. = 
hard drive ———— — cable 


mouse mat (Br) 
mouse pad (AmE) 


When you have entered text or data in the 
program, you can edit or format itina 
number of ways: 

e You can use the menus or icons at the top 
of the screen to delete it, to cut and 
paste it, etc. 

e Youcan right-click (= click the right- 
hand button on your mouse) and select 
an option from the pop-up menu. 

e Youcan also use keyboard shortcuts to 
perform many functions, such as 
Ctrl-C to copy text, or Ctrl-P to print out 
a document. 


To move text around, you can highlight 
it, then click and drag it with the mouse. 
To move to another part of a document, 
use the scroll bar to scroll up or down, 
and click to position the cursor where 
you want it. 

When you have a lot of files on your 
computer, you should back them up, for 
example by uploading them onto a server, 
or by burning them onto a CD-ROM. In 
order to take up less space, you may want 
to zip/compress the files first. 


printer 


hard copy/printout 


floppy disk 


screen drop-down menu | cursor application 
New 
i sy ae : 
(al =e PC traini ppl > 
ose r 
sve — dialog box 
~ Course 
spreadsheets arch ? 
spreadsheets 12 March 10.00 AS” 
aos intro to DTP 12March | 9.00 | Ask ! cell 
DTP (ancermediate)| 13 March | 9.00 A3s 
| 
4 “To 
at > - 
| scroll bar column 
Email 


To send an email, write the address of the 
recipient in the To: field, or click on an 
address from your address book. If you 
want to copy someone in on the email, put 
their address in the Cc: (carbon copy) field, 
or in the Bec: (blind carbon copy) field if you 
don’t want the recipient to know who is 
copied in. If you need to attach a document 
to the email, select Attach file from the 
menu, or click on the paperclip icon, and 
then browse your computer for the 
document you want to attach. 

To say the email address: 
j_martin@martin-wood.com 
you would say ‘j underscore martin at 
martin hyphen wood dot com’ 


The Internet 


In order to search for information on the 
Internet, open your browser (for example 
Microsoft Internet Explorer, Netscape or 
Mozilla), and type some keywords into the 
Search box of whatever search engine you 
use (for example Yahoo! or Google). If you 
want to find the names of interpreters who 
work in New York, for example, you could 
type in the keywords interpreters and “New 
York” (in double quotes to keep these words 
together), and then click on one of the 
websites that the search brings up. 

To open a web page, click on a link, or 
type the page’s URL into the address bar 
at the top of the screen, and the page will 
download. 

If you want to save the address ofa 
website that you have searched for 
or just come across by chance, you 
can bookmark it. 


The URL of acompany’s home page is 
often something like: 
» http://www.martinwood.com 


To read this URL to somebody over the 

phone, you would say: 

» ‘h-t-t-p colon, two forward slashes, 
double-u double-u double-u dot, 
martinwood (all one word), dot com’ 


The .com in the example above is called 
a top-level domain. Common ones 
include: 


.com /, dot 'kom/ (AmE / da:t 'ka:m/) 


— this is used by businesses 


.org / dot 'a:g/ (AmE / da:t 'o:rg/) 


— used by organizations that are not 
businesses 


.edu / dot 'edju:/ (AmE ,da:t 'edju:/ ) 


— used by colleges, universities, etc. 


gov / dot 'gav/ (AmE /,da:t ‘gav/ 


—used by government bodies 


net / dot 'net/ (AmE / da:t ‘net/) 


— used especially by Internet service 
providers 


Most countries have their own domain 
ending, and this is usually pronounced 
as separate letters, for example Bulgaria 
is .bg / dot bi: 'd3i:/, and China is 
.cn/,dot si: 'en/. 


Common UK domain names include: 


.co.uk /dpot kav dot ju: 'Ker/ 


—this is often used by companies 


.ac.uk /dot zk dot ju: ‘ker / 


— used by universities 
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Writing letters, emails and memos 


Business letters are written in a formal style: you 

should avoid short forms and informal expressions. 

A lot of modern business communication takes place by 
email. Emails are generally less formal in style than letters, 
but emails to customers and suppliers are more formal 
than emails between colleagues. Memos are used for 
communication within companies and range from 

formal to informal depending on the subject. Business 
faxes use a similar style to formal letters. 


Formal letters 


‘3 York Designs 


10 Turf Street » York « yo27 7QR 
Telephone +44 (0)1632 523499 * Fax +44 (0)1632 523500 
Email: joe@yorkdesigns.co.uk « www.yorkdesigns.co.uk 


® Your ref: 10/06/05 
Our ref: JG/EW 


€ 26June 2005 


Ms E Wedgwood 
Wedgwoods Furniture 
High Street 

Raleigh 

Essex $$3 5TU 


© Dear Ms Wedgwood 
@ Sales enquiry 


Thank you for your recent enquiry concerning 
the possibility of selling our traditional handmade 
wooden furniture through your stores. 


Iam @ pleased to enclose a copy of our catalogue and 
current price list. In addition to the designs shown, we 
will shortly be producing a range of storage units, for 
which a catalogue will be available next month. Each 
item is made to order, so there is usually a period of 
four to six weeks between ordering and delivery. 


Please let me know if you require any further 
information or if I can be of assistance in any way. 
If you are in the area and would like to visit us, I 
would be delighted to show you around our 
workshop. 


I look forward to hearing from you. 
© Yours sincerely 


@ Joe Goodfellow 


Joseph Goodfellow 
@ Managing director 


@® Encl. 


@ Often there is a letterhead printed 


on the paper, which can appear 
anywhere at the top of the page. 
Otherwise, the sender’s address 
and other details (phone number, 
fax, email address, etc.) usually go 
on the right-hand side. 


@ If the letter to which you are 


replying has a reference, often 
made up of initials, a date, an 
account number, etc., this can be 
included at Your ref. Include any 
reference that you want to 

be used in the response to your 
letter at Our ref. The references 
can go either on the right- or 
left-hand side. 


€) The date can also go on the right 


or the left. British style is to put 
the day, then the month, then the 
year. American style is to have the 
month before the day (June 26, 
2005 or 6-26-2005). In order to 
avoid confusion, it is best to write 
the month out in full rather than 
use figures. 


@ The address of the person 


receiving the letter goes on the 
left of the page. If you know their 
name and job title, put them 
before the address. Alternatively, 
you can put the name or job title 
on anew line after the address 
and use the expression for the 
attention of (often shortened to 
fao): For the attention of the 
Marketing Director 


@ There are various ways of starting 


a letter. If you know the name of 
the person you are writing to, 
start with Dear Mr/Mrs/Ms/Dr... 
and the person’s surname. If you 
do not have the name of a specific 
person, you can address the 
letter: Dear Sir/Madam, Dear Sir 
or Madam (in British English) or 
To whom it may concern (in 
American English). Dear Sirs is 
used, especially in British English, 
when addressing a company 
rather than a particular person. 
In American English, a letter to 

a company usually starts with 


Gentlemen. \n British English, 
you can choose whether to put 


a comma after the name 
(Dear Ms Wedgwood, or 
Dear Ms Wedgwood). 

In American English, it 
is usual to put a colon 


@ It is usual to separate 


paragraphs with a line space. 


© If the letter starts with Dear 


Sir/Madam or Dear Sirs, the 
usual ending in British English 
is Yours faithfully. \f you write 
to anamed person it is Yours 


sincerely, or Yours sincerely). 


@ Your signature is followed 


by your printed name. If 
the letter is signed by 

one person on behalf of 
another, pp is used before 
the printed name. 


$38 


(Dear Mr Smith:). sincerely. In American English, @ Itis a good idea to include 


@ You can mention the subject 
of your letter ina title. It is not 


the endings Sincerely or 
Sincerely yours can be used, 


necessary to begin the title 


with Re (short for ‘concerning’. 


@ Avoid using short forms: use 


whether or not you write toa 
named person. You can 
choose whether to put a 


lam rather than I’m. comma after this (Yours 


Formal emails 


Cad send Now fg Send Later [yey Save as Draft | G Add Attachments | 


rein mt ccna narnia acmennannsernannnnaemnraeaeti 


ip To: 
From: 


Country House Hotels 
Sophie Benson 


Cc: Mike Makin, Keiko Miyoshi, Hossein Azeri 
Thursday March 17 2005 15:39 
Conference facilities 


-|Bz u T = =| 


Date: 
Subject: 


~ Medium 


a suitable venue for our annual sales conference. 
The dates are 25—27th October and we would 
require accommodation for between 12 and 15 
people, including all meals from dinner on 25th 

to lunch on 27th. We would also require the use 
of two conference rooms, with the usual facilities. 
Can you please let me know before the end of the 
week whether you can offer this kind of 
accommodation, and what your rates are? 


Many thanks 
Sophie Benson 


Business development manager 

2nd City Software Solutions 

33-35 West St 

Birmingham BK7 9JG 

+44 121 496 0140 

email: sophie@secondcitysolutions.co.uk 
www.secondcitysolutions.co.uk 


Dear Sir/Madam 
We are a Birmingham-based software development | 
firm specializing in custom-made data systems. 
Your hotel has been recommended to us as 
yp 


your job title, especially if you 
have not dealt with the person 
you are writing to before. 


@ Encl. stands for Enclosed or 


Enclosure(s): it means that 
there are other documents 
sent with the letter. 


SSS SS.) Conference facilities = S—=€=€FW Header information: This 


includes who the message is 
to and from, and what it is 
about. Cc (‘carbon copies’) is 
for the email addresses of 
anyone you want to send 
copies to. 


@ Message text: Even formal 


emails are often less formal 
than letters. Sometimes there 
is no opening greeting, and 
phrases like Many thanks or 
Regards are often used 
instead of the more formal 
Yours faithfully or Yours 
sincerely, especially after the 
initial exchange of emails. 
Although a more informal 
tone may be appropriate, 
particularly when writing to 
someone you deal with 
regularly, you should still use 
correct spelling, grammar and 
punctuation. Avoid using 
whole words in capitals 
(URGENT), which may be 
interpreted as shouting. If you 
want to stress a word you can 
use asterisks on either side 

of it: *urgent* 


€) Signature: this often includes 


the name and address of the 
sender's company, their 
phone/fax number, email 
address and the company’s 
website. 


Writing letters, emails and memos 
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Writing letters, emails and memos 


informal emails 


Ce send Now gASend Later [gy Save as Draft | HM Add Attachments 


To: Jane Mathews 
From: Frances Jones 
Ge 


Date: Friday 24/06/05 
Subject: Lunch 


rd ~ Medium 


Hi @ Janie 


I'm 2 going to be in Bristol next Wednesday and 
thought maybe we could meet up for lunch 

(and to discuss the stand at the Milan fair...) - 
are you free? © My train gets in about 11.30. 


Btw o | ran into Kabir at a meeting last week and he 
| said he was looking forward to working with you on 
the new range - he seems really nice and very keen. 


Hope to see you next week. 


Best 6 


| 
| Fran 
| 


A formal fax 


Beth’s Bags 
Fax 1472 Grant Ave 

Tuscon, AZ 17601 

Fax: 717 3784166 
To: Gino Conte, Prima Fashions 


Faxno: 0039 055 295783 

From: Beth Daly 

Date: 9. 00:05 

Subject: Order for 50 leather purses 


No of pages including this one: 2 


Please note that your invoice no: 2753 
of 4.22.05 was paid directly into your 
bank account last Monday, as shown by 
the accompanying deposit slip. Please 
make the goods available for collection 
immediately as we have customers 
waiting for them. 


Beth Daly 


jprutis= 


@ You can start an email with 

Hi or Hello (with or without the 

person’s name) or just with their 
— first name: Janie. People often 

start with no greeting at all, 

especially if they have emailed 

each other recently and are 

continuing the same topic. 


@ In an email to someone you 
know well it is appropriate to use 
informal language and a tone 
similar to that of conversation. 
Short forms are acceptable (/’m 
instead of | am). 


© Informal emails can be fairly free 
in their punctuation, although 
it still advisable to write full 
sentences with initial capital 
letters and full stops. An email 
without basic punctuation may 
be seen as rushed or 
unprofessional. 


@ Abbreviations such as 
btw (by the way), fyi 
(for your information) 
are commonly used. 


© Best is short for Best wishes. 
a Other possible ways to end 
are Regards, All the best, or 


G Yours (slightly more formal). 


A formal memo 


Confidential Memo 


Bright Sky Productions 

From: Frank Burgess 

To: All staff 

Subject: | New head of marketing 


Date: September 15 2005 


| am pleased to announce that we have 
appointed a new head of marketing, 
Stephanie Collins, to replace Jim Laird. 
Stephanie comes to us from Greymont 
Media, where she has been director of 
marketing for the past three years. She will 
be joining us on October 3. Please note that 
the appointment is currently confidential 
and should not be discussed with anyone 
outside the company until it has been 
officially announced. 


| am sure you will all wish to join me in 
welcoming Stephanie to the company. 


Frank 


Frank Burgess 
CEO 


Applying for a job 


Job adverts and applications 


Here are some useful phrases for 

a cover letter: 

1 say what job you are applying for 

and when you saw the advertisement 


» Iam writing to apply for the post of sales 
manager advertised in the Publishing 


Times of 6 November. 
» Tam writing in response to your 


advertisement in the Publishing Times 


of 6 November for a sales manager. 


2 say who you are and why your experience 


and qualifications make you the right 

person for the job 

» I believe my long experience in selling 
magazine advertising and managing 


sales teams makes me a strong candidate 


for the job. 
3 describe how the job is right for you 


» Iam looking for a challenging position 
with a leading magazine, which makes 


the advertised job ideal. 


» Iam extremely interested in this position 
as Iam looking to join a company in which 


Ican fulfil my potential. 


4 say when you would be available for 

interview and to begin work 

>» Iamavailable for interview any 
day of the week. 

» My notice period for my current job 
is 6 weeks. 


In newspaper adverts, abbreviations and foreign 


Hi! magazine 


pales Manager 


Leading magazine publisher 
wishes to recruit a highly motivated 
professional with a proven track 
record in magazine publishing, 

to extend its revenues and sales. 


I You will be responsible for: 


researching and developing 
new leads 

managing and motivating 
an experienced sales team 
identifying and building 
new business relationships 


You will be a goal-oriented and 
results-driven individual with 


outstanding analytical and 


communicative skills, together 
with a sound understanding 
of current market trends. 


Attractive benefits package. 


Send CV and cover letter with details 
of current salary to 

The Human Resources Director 

Hi! Magazine 

4 Albion Road 

London SE1 8DD 

Closing date 10 February 2006 


Only shortlisted candidates will 
be notified 


Other abbreviations you 


terms are often used. Here is an example: may see include: 
Wntd PA PT 20 hrs/wk sml mkt co. SIry circa 25k p.a. rated ee ee 
neg pro rata. Apply with CV and cover letter. eal espana 
Interviews w/c 24/8. exp experience 
FT full-time 
The full version of this advert might read as follows: incl. including 
>» Wanted, personal assistant (part-time) to work pref preferred 
20 hours a week in a small marketing company. p.w. per week 
Good salary in the region of £25 000 per year, prorata* qual qualified 
(negotiable). Apply with a CVand cover letter. reqd required 
Interviews are in the week commencing 24 August. temp temporary 
* This is the full-time salary on which the part-time salary oes bia era 
yrs years 


will be based. 
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Applying for a job 


Writing a CV or résumé 


The principal differences between 
aCVand arésumé are: 


e@ ACVisacomplete record of your 
professional and academic history, 
together with asummary of your skills; 
arésumé is asummary of the experience 
and strengths that you have that are 
relevant to the particular job you are 
applying for. 

e Arésumé is usually one page, except for 
very senior posts; a CV can be longer 
than this. 


CV (curriculum vitae) — British Style 


Name: | Julie Warwick 
Date of birth: 12/10/72 
Nationality: British 


Address: 131 Fernley Road, London, 
H17 9OT 

Tel: 0207 946 0277 

Email: julie@jswarwick.net 

Profile 


A goal-oriented and motivational 
retail manager with excellent 
problem-solving and leadership skills. 


Education and Qualifications 


m 1982-1989 
Tatfield Comprehensive School, 
East Ham, London: 
10 GCSEs and 3 A levels in English, 
French, and Economics 


g.1990— 1993 
University of Surrey: 
BSc Hons Retail Management (2:1) 


Employment 


m 2000 - present 
Mackson & Peters Retail Co., 
East London 


Regional Manager 

Responsible for managing operations, 
refitting stores, negotiating contracts, 
controlling budgets and liaising 

with internal and external clients 

and customers, collating information 
from stores, as well as dealing with 
all health and safety issues. 


[1] 


e@ Itis unusual to include personal 
information such as your birth date, 
marital status, etc. ona résumé; 
this information is optional on a CV. 

e [tis common to include the names and 
contact details of your referees on a CV, 
but rare to doso on aréesume. 


CVs are moving closer to the model 


of the US résumé, in that it is now becoming 


common to summarize your experience 
and strengths in the Profile (also called 
the Career summary) section. 


m 1995-1999 
Hennford’s Supermarket, 
Ealing, London 


General Store Manager 
Responsible for profit and loss, 
customer service and the training 
and development of staff. 


m 1993-1994 
Hennford’s Supermarket, 
North Cheam, Surrey 


Graduate Trainee Manager 
Introduction to all areas of store 
management by shadowing 

a manager and then working under 
the manager's supervision. 


Skills 

= Competent user of standard 
office-suite computer programs 

m Fluent speaker of Spanish; 
some knowledge of French 


Interests 


Golf, travel, cooking 


Referees 


m= Michael Page, Regional Director, 
Mackson & Peters Retail Co. 
61-63 Cotley Business Park, 
Station Road, Reading, 
Berkshire RG1 8TZ, Tel: 01632 261085 
m= Jenny Norman, Area Manager, 
Hennford’s Supermarkets, 
Head Office, 311 Caesar Hill, 
London SE7 6ES, Tel: 0207 946 0932 


[2] 


Résumé - American style 


Thomas D. Lanow 


1252 Gains Street 

Greyfield, PA 15904 
thomaslanow@spacevision.com 
telephone 814-266-9772 


Objective 


A challenging position in marketing 
that allows me to utilize my creative 
skills and critical thinking and to widen 
my professional experience. 


Summary of qualifications 


m Four years’ experience in 
managing major business projects 

m Strong record of success in 
achieving targets 

m Excellent team management skills 

m= Dynamic, articulate, analytical and 
results-oriented 


Professional Experience 


2002- 

Callphone 

Deputy Marketing Manager 

m Developed campaign for highly 
successful XV-200 range 

m Recruited and managed 30-strong 
sales team. 

2000-02 

Vista Handheld Computers 

Marketing Assistant 

m= Handled Internet component 
of major marketing campaigns 

m Assisted in development of 
campaigns for full range of products 


Education 

Pennsylvania State University, Bachelor 
of Science, Business Administration 
Referees 


Available on request 


Other useful phrases for a CV or resumé: 


@ Native French speaker 

e Near-native command of English 

@ Good spoken and written German 
@ Computer literate 

e@ Familiar with HTML 

e Experienced trainer and facilitator 


e Baccalauréat, série C (equivalent of 
A levels in Maths and Physics) 


e@ The qualifications described below do not 


have exact equivalents in the American 
system. 

e [enclose photocopies of my certificates 
with English translations. 

e@ Four weeks’ work experience at a leading 
software house 

@ Summer internship at a marketing firm 


e Team player 

@ Work well as part of ateam 
@ Work well under pressure 
@ Welcome new challenges 

e Highly motivated 

e@ Can-do attitude 


e Interests include music and photography 
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Describing graphs 


Here are some phrases you can use 

to refer to a graph: 

» Ifwe look at the graph, we can see this 
year’s sales. 

» Ifyou look at this chart, you can see how 
sales have gone over the past year. 

>» This graph shows/illustrates sales against 
time for the last year. 

» The y-axis shows unit sales in thousands. 

>» Unit sales are shown on the vertical axis. 

> Values refer to thousands of units sold. 


70 
60 
50 
40 
30 
20 


10 


Jan Feb Mar Apr 


Use adverbs to describe changes in 

more detail: 

> gradually, slightly, steadily; dramatically, 
rapidly, sharply, significantly, steeply 


Note how prepositions are used 

to describe the levels and time periods 

shown in the graph: 

» Sales rose gradually between January 
and March to just short of 60000. 

> In April, sales fell sharply from just 
under 60000 to around 15000. 

» They then recovered slightly in 
May to about 20000. 

» From May to October, sales fluctuated 
between 20000 and 8000. 

» From October onwards, sales remained 
steady at slightly more than 20000. 


Some common verbs to describe 
movements are: 
4 climb, go up, grow, increase, rise 


decrease, dip, drop, go down, 
fall (away/off), sink 

> levelout, plateau, remain 
steady/unchanged 


“> fluctuate 
7 peak 
“=> bottom out 


May June July Aug Sep Oct Nov Dec 


» Sales increased by about 17% 
over the first quarter. 

>» Sales peaked at almost 60000 in March, 
and bottomed out in June at 8000. 


Nouns can be used instead of verbs. 
Again, note the prepositions used: 
» There was a significant fall in sales in April. 
> Sales reached a peak of almost 
60000 in March. 
>» InJune, sales hit a low of around 8000. 
» Between March and May there was 
a four-fold decrease insales. 
» There was an overall upward trend 
between June and October. 


Adjectives you can use include: 
>» dramatic, marked, sharp, steep, sudden, 
significant, rapid; moderate, slight, steady 


100 


80 


60 


40. 


(SOOO Ul) sayes 


Se this year 


last year 


20 


Quarters 


Phrases for comparing sales this year with last year include: 

» Sales for the last quarter were up on last year. 

» Like-for-like sales for the second quarter were down by 20%. 

» The year-on-year increase for the first quarter was around 15%. 


Tocompare results with predictions you can use: 

» In line with predictions, sales peaked in the first quarter. 

» Results for the second quarter were much lower than expected. 
» Sales grew by a better-than-expected 20% in the third quarter. 


Pie charts 


SE Asia 
34% 


Australia | | Europe 
3% 2% 


Here are some useful phrases for describing 

pie charts: 

» In this pie chart, sales are broken down by region. 

» This piechart breaks sales down by region. 

shows how the sales break down 

regionally. 

—— illustrates the distribution of sales 
across regions. 

— compares percentage sales in 


South 
and Central different regions. 
America » Total sales are divided into 7 regions. 
16% » The combined sales in SE Asia and Africa comprise 
over half total sales. 
» Other parts of the world make up less than 
50% of the total. 


» SE Asia accounts for 34% of total sales, 
while Europe represents just 2%. 

» Percentages range from 2% in Europe, 
to 34% in SE Asia. 
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The development of a business 


Planning 

e decide on a product: a new type of fruit juice 

e develop the product and do market research 

e decide on a brand name: Forest Fruits 

e develop a business plan 

e decide on a form of business: sole trader/sole proprietorship, 
partnership, company 

@ raise the finance: founder’s own funds; loans; 
look for backers or partners 


v 


Start-up 
e forma company: Forest Fruits Ltd 


@ rent premises, purchase equipment and supplies, employ and train staff 


e start producing and marketing the product 


Ls EXIT STRATEGIES 


e sell the company’s assets 
e offer shares to other members of the company 


Growth 


e the number of customers grows; the company gains a share of the 
fruit-juice market 

e turnover increases; the company breaks even 

e the company employs more staff and divides into different functions: 
management, accounting, sales and marketing, production 

e the company develops a network of suppliers and customers 

e the Forest Fruits brand becomes well-known 

@ the company needs fresh capital to buy production facilities: 
it decides to sell shares to the public to obtain the finance 


EXIT STRATEGIES 
e sell the business as a going concern 
e sell the brand name and customer list to a competitor 


Going public/flotation 
@ Forest Fruits Ltd is converted into a public company: Forest Fruits plc 


@ aninvestment bank draws up a prospectus giving details of the shares to be 


sold, the value of the company, past earnings and future profits 
e the company’s shares are offered to private and institutional investors 
e the shares are listed on the stock exchange 


| Ls EXIT STRATEGY 


sell shares to other investors on the stock exchange 


Maturity 
e the company continues to grow: 
— organically, by developing its range of products 
— through joint ventures with other producers 
~— by buying the brands of other businesses and integrating them into 
the company’s portfolio 
— by acquiring other companies, using cash or shares 
e the company uses an employee share/stock ownership plan to attract 
and keep talent 
e the company maintains a stable management structure 
e shareholders receive regular dividends; the share price grows 


RISKS 


A\ the founder cannot 
get a loan: 
— poor credit rating 
— insufficient collateral 


A\ the founder is unable 
to attract investors 


RISKS 


A\ the company fails 
to achieve a critical 
mass of customers 
A\ bad debts 
A\ lenders recall their loans 


RISKS 


Z\ competition from 
other producers 
A\ fruit juices fall out fashion 
A\ insufficient capital; poor 
management of cash flow 
A\ the founder finds it 
difficult to delegate 
authority 


RISKS 

A\ the share price is affected 
by market volatility 

A\ hostile takeover bids 

A\ failure to integrate 
businesses that are acquired; 
management struggles 

A\ poor media and 
investor relations 

A\ succession: who will lead 
the company when the 
founder leaves? 


2 used to describe something that took place in the 
past but still affects the present: The company’s 
difficulties are the result of poor legacy decisions. 


x legal /‘li:gl/ adjective 
1 [only before noun] connected with the law: the 
legal profession/system © to take/seek legal advice > a 
legal adviser/expert © legal costs © They are currently 
facing a long legal battle in the US courts. © the 
company’s legal department 
2 allowed or required by law: Full-time employees 
are entitled to four weeks’ leave as a legal minimum. 
© the legal rights of shareholders © legal currency © 
Their actions were entirely legal. ILLEGAL 
> legally /‘li:gali/ adverb: You are legally entitled to 
a full refund. © The business has been conducted 
perfectly legally. © a legally binding contract (= that 
must be obeyed because it is accepted in law) 


legal ‘action noun [vu] (also legal pro'ceedings 
[pl.]) 
the act of using the legal system to settle a 
disagreement, etc: He threatened to take legal 
action against the hospital. > ACTION noun (2) 


legal ‘aid noun [vu] 
money that is given by the government or another 
organization to sb who needs help to pay for legal 
advice or a lawyer 


legal ca'pacity noun [v] 
(Law) the right or ability to make legal 
arrangements, to make legal decisions about your 
property or affairs, to be legally responsible for sb/ 
sth, etc: reaching the age of legal capacity 


‘legal costs (also ‘legal ex,penses) noun [pl.] 
money that sb who is involved in a legal case has to 
pay 

legal ‘entity noun [cd] 

(Law) an organization or a person that has the right 
to make contracts, to use the legal system to settle 
disputes, and to make other legal arrangements: 
The company is a separate legal entity that can sue 
and be sued. 


legalese /li:go'li:z/ noun [u] (informal) 
the sort of language used in legal documents that is 
difficult to understand: If insurance policies are 
written in legalese, people tend not to read them. 


‘legalex penses = LEGAL costs 


legal ‘holiday noun [c 
in the US, a public holiday that is fixed by law 
~» BANK HOLIDAY 


legal in'vestment noun [] 
(Finance) in the US, a type of investment that is 
suitable for a person or an organization that is 
looking after money for sb else 


legality /1li:gzlati/ noun (plural legalities) 
1 [u] the fact of being legal: Shareholders 
challenged the legality of the merger. 
2 [Cc] the legal aspect of an action or a situation: 
You need a lawyer to explain all the legalities of the 
contracts. 
-> ILLEGALITY 


legalize, -ise /‘li:galarz/ verb [+ obj] 
to make sth legal: The government has legalized 
irradiation for many types of food. » legalization, 
-isation / li:galar'zerfn; AME li:gala'z-/ noun [U]: the 
legalization of electronic signatures 


legal ‘list noun [c] 
(Finance) in the US, a list of LEGAL INVESTMENTS 


legal mo'nopoly noun [Cc 
(Economics) 
1 a situation in which only one company has the 
legal right to provide a particular service or 
product in a particular area: The Bank of England 
has a legal monopoly on the issue of banknotes in 
England and Wales. 
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2 acompany that has this right: The national postal 
service has been a legal monopoly until now, but ts 
about to be privatized. 


‘legal pad noun [c] (AmB) 
a book of writing paper, which is usually yellow 
and has lines for writing on 


Jegal ‘person (a/so artificial ‘person, ju,ristic 
‘person) noun [C] (plural ~ persons) 
(Law) an organization or company that has its own 
legal status and is treated in law as a person, 
separate from the people who run and own it: The 
benefit of the Act extends to both natural and legal 
persons. 


! ° 
legal pro'ceedings = LEGAL acTION 


legal re'serve noun [c] 
(Accounting) the smallest amount of money that a 
bank, an insurance company, etc., is legally 
required to keep in case it is needed in the future 


‘legal system noun [c] 
the institutions and laws that exist in a particular 
country to deal with legal cases 


jegal 'tender noun [vu] 
money that can legally be used to pay for things in 
a particular country: These coins are no longer legal 
tender. 


legible /‘led3abl/ adjective 
(about written or printed words) clear enough to 
read: a legible signature © Both handhelds are 
compact and have legible screens. » legibility 
/led3a'bilati/ noun [u] legibly /‘led3abli/ adverb 


x legislation /Jed3is‘lerfn/ noun [u] 

1 alawor a set of laws passed by a parliament: an 

important piece of legislation on working hours © 

The conference will discuss the impact of new 

legislation on the IT industry. 

© to draft/draw up legislation « to amend/approve/ 
introduce/pass legislation « to comply with 
legislation 

2 the process of making and passing laws: 

Legislation will be difficult and will take time 


legit /lrd3it/ adjective (informal) 
legal, or acting according to the law or the rules: 
The business seems legit. DI Legit is a short form 
of ‘legitimate’. 

legitimate adjective, verb 

e adjective /\1'd31ttmat/ 
1 allowed and acceptable according to the law: We 
are operating a perfectly legitimate business. 
LEGAL 
2 for which there is a fair and acceptable reason: It 
seemed a perfectly legitimate question. [SYN] VALID 
> legitimacy /li'd3itrmasi/ noun [U]: I intend to 
challenge the legitimacy of his claim. le'gitimately 
adverb: legitimately recorded music 

everb /\1'd31trmert/ [+ obj] (less frequent) = 
LEGITIMIZE 


legitimize, -ise /1r'd31tamaiz/ (a/so Je'gitimate, 
less frequent) verb [+ obj] 
1 to make sth legal: It is a simple matter to 
legitimize your home business. LEGALIZE 
2 to make sth that is wrong or unfair seem 
acceptable: The union said that the tribunal’s 
decision legitimized discrimination. 


leisure /‘le3a(r); AmE ‘lizzar/ noun [U] 
time that is spent doing what you enjoy when you 
are not working or studying: These days we have 
more money and more leisure to enjoy it. © The 
airline relies more on business travellers than the 
leisure market (= people who travel or buy 
products for pleasure). 
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‘leisure industry noun [c] 
the people and activities involved in providing 
goods and services for things that people do in 
their free time: the hotel and leisure industry © 


Sporting events and the leisure industry have been hit 


by the bad weather. 


lemon /‘leman/ noun [c] (informal) 
a product, especially a car, that is useless and does 
not work as it should; a poor investment 


*x lend /lend/ verb (lent, lent /lent/) 
1 [+ obj or no obj] lend (sth) (to sb/sth) | lend sb 
sth (about a bank or financial institution) to give 
money to sb on condition that they pay it back over 
a period of time and pay interest on it: The bank 
refused to lend the money to us. © They refused to 
lend us the money. © 30 financial institutions lent $2 
billion to the project. © Some banks have stopped 
lending to small businesses. 
2 [+ obj] to give sth to sb or allow them to use sth 
that belongs to you, which they have to return to 
you later: Can you lend me a pen? © Security cards 
should not be lent to other employees. 
LOAN > BORROW 


WHICH WORD? 


lend/borrow/loan 


You borrow something from somebody but lend 
something to somebody: / borrowed Dave’s laptop. 
© Dave lent me his laptop. 


In the context of money, the verb loan ts often 
used instead of lend or borrow, especially in 
American English: We loaned the money from the 
bank © The bank was willing to loan us the money. 


The person or organization that borrows 
something or receives a loan is called the 
borrower, and the person or organizaticn that 
lends something or gives a loan ts called the 
lender. 


See note at LOAN 


* lender /‘enda(r)/ noun [cd] 


SEE ALSO: mortgage lender 


a person or an organization that lends money: The 
bank is Europe’s biggest lender. © The company is in 
rescue talks with its lenders. BORROWER 

— MONEYLENDER 


‘lender of ‘last re'sort noun [c] 
(Economics) the role of a country’s central bank 
when it lends money in a time of great difficulty to 
a bank that does not have enough to cover what its 
customers are taking out and cannot borrow 
money from anywhere else 


* lending /‘lendm/ noun (v] 
SEE ALSO: bank lending, predatory lending 


the act of lending money; the amount of money 

that is lent: Lending by banks and building societies 

rose to €4.9 billion last year. © the consumer lending 

market [OPP] BORROWING 

© commercial/consumer/mortgage/personal lending 
¢ an increase/a rise/surge in lending « a decrease/ 
downturn in lending « a lending bank/institution/ 
service 


‘lending rate noun [c] 


SEE ALSO: prime lending rate 


(Finance) the rate of interest that you must pay 
when you borrow money from a bank or another 
financial organization > BASE RATE 


less /les/ preposition 
used before a particular amount that must be taken 
away from the amount just mentioned: a monthly 
salary of €2 500 less tax and insurance © Senda 
cheque for the catalogue price, less 10% discount. 
MINUS > PLUS 


less-developed ‘country noun [C] (abbr LDC) 
(Economics) a country that is poor and trying to 
make its industry and economic system more 
advanced > DEVELOPING 


lessee /le'si:/ noun [c] 
(Law; Property) a person who has use of a building, 
an area of land, etc. on a LEASE > TENANT 


lessor /le'so:(r)/ noun [q] 
(Law; Property) a person who gives sb the use of a 
building, an area of land, etc. on a LEASE 
— LANDLORD See note at EMPLOYER 


‘Less than Con'tainer ‘Load noun [C] (abbr 
LCL) 
(Transport) an amount of goods being transported 
for sb that does not fill one whole container so will 
be transported with other goods: We offer a less- 
than-container-load service to and from Europe. 
—> FULL CONTAINER LOAD 


let /let/ verb, noun 

e verb [+ obj] (letting, let, let) (especially BrE) let sth 
(out) (to sb) to allow sb to use rooms, a building, 
etc. in return for regular payments: They decided to 
let out the smaller offices at low rents. 
MIM) let sb 'go (informal) to make sb have to leave 
their job: They're having to let 100 employees go 
because of falling profits. © I’m going to have to let 
you go (=dismiss you). 

enoun [C] (Bre) 
an act of renting a home, etc: We have three 
industrial units available on a short-term let. 


letter /‘leta(r)/ noun, adjective 
enoun [c] 


SEE ALSO: comfort letter, commitment ~, cover ~, 
covering ~, form ~ 


1 a message that is written down or printed on 
paper and usually put in an envelope and sent to 
sb: a letter of complaint © Who is the letter addressed 
to? © You will be notified by letter. © guidelines for 
writing effective sales letters (= to possible 
customers) 
© to mail/post/send a letter « to draft/write a letter « 
to get/open/receive a letter + to acknowledge/ 
answer/reply to a letter « a business/personal/ 
formal/informal letter 
2 awritten or printed sign representing a sound 
used in speech: Your business card looks more 
impressive if you have letters after your name (= 
showing your qualifications). 
I: the letter of the ‘law the exact words of a 
law or rule rather than its general meaning: 
Although the company sticks to the letter of the law, 
its employment practices are clearly unfair. to the 
‘letter exactly what sb/sth says, paying attention to 
every detail: I followed your instructions to the letter. 
e adjective (AME) = LETTER-SIZE 


letterhead /‘letahed; AmE ‘letar-/ noun [Cc] 
the name and address of a business that is printed 
at the top of the paper it uses for letters: The logo 
appears in the company letterhead. 


letter of ad'vice noun (d] 
(Commerce) a letter that is sent to sb giving them 
some information or telling them of sth that the 
sender has done 


letter of appli'cation (a/so appli'cation letter, 
less frequent) noun [Cc] 
(HR) a letter written by sb who is asking to be 
considered for a job, usually one that has been 
advertised: Send your CV, a letter of application and 


the names and addresses of two referees to the 
Director of Personnel Services. 


letter of ap'pointment (a/so ap'pointment 
letter, less frequent) noun [C] 
(HR) a letter from an employer offering sb a job and 
giving details of pay and conditions: The salary and 
salary scale are as stated in individual letters of 
appointment. 


letter of at'torney = power OF ATTORNEY 


letter of ‘comfort (a/so ‘comfort letter) noun 
[Cc] 
(Finance) a letter that a company writes to a bank to 
support a SUBSIDIARY company (= a company that 
it owns) that needs to borrow money: A letter of 
comfort has been provided by the parent company in 
order to secure the $100 000 loan. 


Jletter of ‘credit noun [C] (abbr l.c., U/O 
(Finance; Trade) a letter that a bank prepares for a 
customer in which it agrees to pay sb an amount of 
money under particular circumstances, used 
especially as a way of paying for imported goods: 
The importer asks the bank to issue a letter of credit 
on his behalf. > DOCUMENTARY CREDIT 


letter of en'gagement (a/so en'gagement 
Jetter) noun [Cc] 
(HR) a letter which states the conditions under 
which sb is employed to do work for a company 


Jletter of in'demnity noun (c] 
(Law) a letter from one person, company, etc. to 
another in which they agree to be responsible for 
particular damage, loss, etc. if it happens 


letter of in'tent noun [cq] 
(Law, formal a formal letter in which sb states what 
they intend to do about sth. It is not a promise or a 
legal contract but shows that they are serious about 
doing sth: They have signed a letter of intent to buy 
10% of the company. 


letter of ‘licence (Ame spelling ~ license) noun 
[c] 
(Law) a letter in which sb who is owed money 
agrees to allow the person who owes the money 
more time in which to pay 


letter of re'gret (a/so re'gret letter) noun [C] 
a letter that is sent to a person who has had an 
interview, a company that has tried to win a 
contract, etc., to tell them that they have not been 
successful 


lettershop /‘letaspp; AmE ‘leterSa:p/ noun [C] 
(Marketing) a company that organizes and sends 
letters or advertisements to large numbers of 
people for other companies 


'‘letter-size (also 'letter) adjective (both AmE) 
used to describe paper that is 8’ inches (215.9 
mm) wide and 11 inches (279.4 mm) long 


letting /‘letm/ noun [u,c] 
(Property) the act of allowing sb to use a building or 
part of a building in return for regular payments; a 
period of time when this is done or a building that 
is used in this way: an office letting agency © 
evening/weekend lettings 


* level /‘levl/ noun, adjective, verb 
enoun 


SEE ALSO: entry level, high-~, price ~, top-~ 


1 [c] the amount of sth that exists in a particular 

situation at a particular time: low levels of 

investment © a high level of risk © attempts to raise 

production levels > Profits were at the same level as 

the year before. 

© a high/low level of sth « to control/improve/ 
increase/lower/raise the level of sth «a level rises/ 
falls/stays the same/varies 
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2 [C,U] a particular standard or quality: We offer 

the highest level of customer service. © This research 

will take technology to another level. 

© a high/low level (of sth) «an advanced/a basic/an 
elementary level « to achieve/reach a level 

3 [C,U] a position on a scale of quantity or value: 

The euro has dropped to its lowest level since 2003. 

© a high/low level « to break above/drop below/drop 
to/fall below a level 

4 [uU,C] a position or rank in an organization ora 

system: a decision taken at board level © Employees 

at every level will be affected by the changes. 

© a high/low level ¢ a junior/senior level «an 
international/a local/national level « to reach/rise 
to a level 

(2) on the ‘level (AmE a/so on the ,up and ‘up) 

(informal honest; legal: Are you sure this deal is on 

the level? 

e adjective 

1 having a flat surface that does not slope 

2 having the same value or position as sth: This 

latest rise is intended to keep wages level with 

inflation. 

> idiom at PLAYING FIELD 

e verb [+ obj] (-Il-, AME -I-) 

to make sth equal or similar: New technology has a 

levelling effect on industries. 

LM level ‘down; , level sth 'down to become 

the same low or lower level as sth; to make 

standards, amounts, etc. be of the same low or 

lower level: The company ts aiming to level down the 

salaries of its executives to cut costs. level 'off/‘out 

to stay at a steady level of development or progress 

after a period of sharp rises or falls: Sales have 

levelled off after a period of rapid growth. 

FLATTEN OFF/OUT , level sth 'up to make 

standards, amounts, etc. be of the same high or 

higher level: We need to level up our after-sales 

service to the standard of our products. 


lever /‘li:va(r); AmE ‘levar/ noun, verb 

enoun [Cc] 
1 a handle used to operate a piece of machinery or 
a vehicle: Pull the lever towards you to start the 
machine. 
2 an action or thing that is used to persuade sb to 
do sth: The company used every possible lever to 
secure the deal. © a powerful lever for change 

e verb [+ obj] 
to move sth with a lever: (figurative) The 
government is hoping to lever money from private 
investors for the project. 


* leverage /‘li:varid3; AmE ‘lev-/ noun, verb 
enoun [U] 


SEE ALSO: debt leverage 


1 the ability to influence sth: Large stores use their 
size as leverage to lower suppliers’ prices. 
2 (Finance) (especially AmE) the relationship 
between the amount of money that a company 
owes (debt) and the value of its shares (equity) 
[SYN] GEARING 
3 (Finance) (especially AmE) using borrowed money 
to buy an investment or to add to the amount 
invested, in order to try to increase possible profits 
from the investment: The buyout provided a high 
return on investment and excellent leverage. 

e verb [+ obj] 
1 to get as much advantage or profit as possible 
from sth that you have: A consultant can advise you 
on leveraging the skills of your workforce. 
2 (Finance) to use borrowed money to buy an 
investment or to add to the amount invested, in 
order to try to increase possible profits from the 
investment: a leveraged takeover bid 
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3 to attract money or other advantages: The design 
award we won leveraged large loans from several 
sources. 

> ‘leveraging noun [U] 

Ia leverage ‘up; leverage sth ‘up 1 (Finance) 
if a company or an investor leverages up, they 
borrow more money in order to try to increase 
profits: For years companies have leveraged up to 
boost shareholder returns. 2 to increase or improve 
sth: Our software will leverage up your efficiericy. 


leveraged /‘li:varid3d; AmE ‘lev-/ adjective 


SEE ALSO: over-leveraged 


(Finance) 

1 (about a company or an organization) having 
borrowed a large amount of money in relation to 
the value of the shares it has sold: Businesses such 
as banks and credit-card companies are highly 
leveraged. 

2 (about an investment) involving a large amount 
of borrowed money: a highly-leveraged transaction 
© a leveraged buyout/takeover 

~ GEARED, LBO 


‘lever arch file noun [c] 
a type of file for holding papers in which metal 
rings that are opened and closed with a lever go 
through the edges of the pages, holding them in 
place—Picture at FILE 


levy /‘levi/ noun, verb 
enoun [C] (plural levies) 


SEE ALSO: Capitai levy 


(Finance) an extra amount of money that has to be 

paid, especialiy as a tax to the government: The 

government has imposed a levy of 20% on most 

imports. 

© to be exempt from/pay a levy « to impose/ 
introduce/put a levy on sth « to abolish/end a levy 

e verb [+ obj] (levies, levying, levied, levied) 
to demand and collect a payment, tax, etc: A tax of 
15% is levied on the sale of shares. 


LFL /elef'el/ = LIKE-FOR-LIKE 
* liability /lata‘bilati/ noun (plural liabilities) 


SEE ALSO: accrued liability, admission of ~, 
contingency ~, contingent ~, current ~, deferred ~, 
deposit liabilities, etc. 


1 (Accounting; Finance) [C, usually pl.] the amount of 

money that a company or a person owes: The 

company is reported to have liabilities of nearly 

€90 000. © We need to make sure we have enough 

money set aside to meet future liabilities. DEBT 

+ ASSET 

© to have/take on liabilities « to cover/match/meet/ 
reduce liabilities + future/long-term/potential/ 
short-term liabilities « insurance/pension/tax 
liabilities 

2 (Law) [U] the state of being legally responsible 

for sth: The company cannot accept liability for any 

damage caused by natural disasters. > LIABLE 

© to accept/admit/deny/have liability (for sth) « full/ 
legal liability 

lia'bility insurance (a/so lia'bility cover) noun 

[u] 

insurance that a person or an organization buys to 

protect them against legal claims made by others, 

for example by people who suffer an injury while 

on their property: The company must display a copy 

of their certificate of employer’s liability insurance. 


x liable /‘latabl/ adjective [not betore noun] 
(Law) 
1 legally responsible for paying the cost of sth: Are 
the manufacturers liable for any damage their 
products do? © The partners were held personally 


liable for the debts of the firm. See note at 
RESPONSIBLE 

2 likely to be punished by law for sth: Offenders are 
liable to fines of up to $500. 

3 having to do sth by law: The supply of services is 
liable to VAT. 


liaise /li'e1z/ verb [no obj] 
1 (especially BrE) to work closely with sb and 
exchange information with them: I have been 
liaising closely with the marketing department. 
2 to act as a link between two or more people or 
groups: His job is to liaise between the staff and 
management. 


liberalize , -ise /‘Irbralaiz/ verb [+ obj] 
to make the rules that apply to an activity, an 
industry, etc. less strict; to make it easier for more 
people to take part: plans to liberalize world trade © 
The country’s energy market has been fully 
liberalized for some time. » liberalization, -isation 
/ \ubralar'zerfn; AmE -la'z-/ noun [U]: economic/ 
market/trade liberalization 


LIBOR /‘latbo:(r)/ = LONDON INTER-BANK 
OFFERED RATE 


* licence (AmE spelling license) /‘latsns/ noun [C] 


SEE ALSO: letter of licence, practicing license 


(Law) an official document that shows that 
permission has been given to do, own or use sth: 
(BrE) a driving licence © a licence for the software © 
The company won a licence to operate a mobile 
phone network. © a licence holder (= a person who 
has been given a licence) 
© to have/hold/get/own a licence « to apply for/ 
renew a licence « to grant/issue/refuse/suspend/ 
take away a licence « a licence expires/runs out 
(2 a licence to print ‘money (informal) used to 
describe a business which makes a lot of money 
with little effort under ‘licence (about a product) 
made with the permission of a company or an 
organization: The vehicles are manufactured under 
licence from Toyota. 


‘licence a greement (Ame spelling license ~) 
noun [Cc] 
(Law) a legal document with a piece of software 
that states it can be used and how many people can 
use it 


‘licence fee (Ame spelling license ~) (also 
‘licensing fee, especially in AmE) noun [C] 
an amount of money paid to a business or an 
authority in order to obtain a licence: They are 
charging a licence fee of $100 per user of the 
software. 


* license /‘laisns/ verb, noun 

e verb [+ obj] 
(Commerce; Law) to give a person or an organization 
official permission to do, own, or use sth, often in 
exchange for a fee: The drug has not yet been 
licensed in Europe. © We license the technology to 
other manufacturers. © They had licensed the firm to 
produce the drug. © They rely heavily on licensing 
income. 

enoun [C] (AmE) 
(Law) = LICENCEEI You will find words formed 
with license at the spelling licence. 


licensed /‘laisnst/ adjective 
(Commerce) 
1 having official permission to do, make or use sth: 
licensed dealers © We are licensed to make the toys. 
2 that you have official permission to make, own 
or use: licensed products © licensed cabs 


licensee / laisan'si:/ noun [c] 
(Law) a person or company who has been given 
official permission to do, make, own or use sth 
> LICENSOR 


‘licensing fee = LICENCE FEE 


licensor (also spelled licenser) /‘laisonsa(r)/ noun 
[C] 
(Law) a person or an organization that gives a 
licence to sb: the licensor of the software > LICENSEE 
See note at EMPLOYER 


lien /‘li:an; li:zn/ noun [c] 


SEE ALSO: tax lien 


(Law) aright to keep property belonging to sb else 
until they pay what they owe: A mechanic may 
claim a lien over a car he is repairing. © They hold a 
lien on the shares as security for the debt. © The 
mortgage lender will check for liens against the 
property. 

© to claim/exercise/have/hold a lien 

> lienee / lisa'ni:; lis'ni:/ noun [C) lienor 
/‘lizana:(r); ‘lima:(r)/ noun [Cc] 


lieu /lu:; BrE also lju:/ noun 
(2 in lieu (of sth) (formal) instead (of sth): She 
received six months’ salary in lieu of notice. 
> TIME OFF IN LIEU 


life /laif/ noun 


SEE ALSO: depreciable life, economic ~, expectation 
of ~, job for ~, non-~, shelf ~, useful ~, etc. 


1 [c] the period of time when sth exists or works, 
is good enough to use, etc: You will pay the same 
interest rate over the life of the loan. © The restaurant 
began life as a factory canteen. © methods of 
prolonging the storage life of fresh fruit (= the time it 
can be stored) 

2 [v,C] (often used with an adjective) the activities 
and experiences that are typical of a particular way 
of living or working: city life o Internal competition 
is a natural part of corporate life. 

3 [C] (often used with an adjective) the period of time 
that sb spends in a particular situation: She was 
looking for a better balance between her personal life 
and her business life. 

> idiom at WALK noun 


‘life as surance = LIFE INSURANCE 


‘life- balance adjective [only before noun] 
(HR) used to describe the relationship between your 
work and the rest of your life 


lifeblood /‘aifbiad/ noun [v] 
the thing that keeps sth strong and healthy and 
allows it to continue successfully: Money is the 
lifeblood of any company. © The disaster is 
threatening the area’s economic lifeblood. 


lifeboat /laifbaut; AmE -bovt/ noun [C] 
(Finance) (used in newspapers) financial help given 
to acompany that is in trouble: The troubled 
company ts hoping for a financial lifeboat from the 
banks. A lifeboat is a special boat that is sent 
out to rescue people who are in danger at sea. 


‘life cycle noun [cq 
SEE ALSO: product life cycle 


the period during which a product, a project, or an 
organization exists; the developments and changes 
which occur during this period: the natural life cycle 
of new businesses © The tasks will vary over the life 
cycle of the project. © These models are nearing the 
end of their life cycles. 


‘life ex pectancy noun [u,d 
1 (also expectation of ‘life) the number of years 
that a person is likely to live: Pension fund managers 
have to cope with longer life expectancy and new 
pension regulations. 
2 the length of time that sth is likely to exist or 
continue for: the short life expectancy of dotcoms 
3 the length of time that an asset is likely to be 
used for 


‘life fund noun [q 
money that is paid to insurance companies for LIFE 


lift 
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INSURANCE and invested by them. Claims are paid 
from this money: The present value of the life fund is 
about $18 billion. © a with-profits life fund 


‘life in surance (8r£ also ‘life assurance) noun 
[u] 
a type of insurance in which you make a single 
payment or regular payments so that you receive a 
sum of money when you are a particular age, or so 
that your family will receive a sum of money when 
you die: Sales of life insurance and annuities have 
increased. © life insurance companies © payouts on 
life insurance policies 


lifeline /‘laiflam/ noun [c, usually sing. ] 
help given to a person or an organization that is in 
trouble; sth that sb/sth depends on: The 
government threw a financial lifeline to the industry. 
© The deal will offer a much-needed lifeline to the 
firm. 

lifelong ‘learning noun [vu] 
(HR) the idea that employees need to keep 
developing their knowledge and skills throughout 
their working lives: Universities are working with 
businesses and local people to promote lifelong 
learning. 


lifespan /‘laifspen/ noun [C] 
the length of time that sth will last, will be useful, 
or will be wanted: The product has a 10-year 
lifespan. © the lifespan of the software 


lifestyle /‘larfstan/ noun [C,vU] 

the way in which a person or a group of people 

lives and works: They borrowed heavily to support 

their lavish lifestyle (= they spent a lot of money). © 

The food and health magazine is aimed at people 

with busy lifestyles. © Are you living a healthy 

lifestyle? 

© a comfortable/healthy/lavish/outdoor lifestyle « 
lifestyle brands/changes/choices/magazines 


‘life tables (a/so mor'tality tables) noun [pl.] 
(Insurance) lists that show how many years people 
in particular groups are expected to live, used in 
calculating insurance risks 


lifetime em'ployment noun [vu] 
(HR) when employees in an organization are 
promised a job until they retire: There is no 
guarantee of full lifetime employment. © the concept 
of lifetime employment in Japan > TENURE 


lifetime ‘value (abbr LTV) (also ‘customer 
‘lifetime ‘value abbr CLV) noun [vu] 
(Marketing) the total amount of profit that a 
company expects to make from each customer 
during the period of time that they buy the 
company’s products 


Jlife-work ‘balance (also spelled life/work ~) 
= WORK-LIFE BALANCE 


LIFFE /laif/ abbr London tnternational Financial 
Futures and Options Exchange a market for 
buying and selling FUTURES and OPTIONS 


LIFO /‘laifau; AmE -ou/ = LAST IN, FIRST OUT 
> FIFO 


lift: /lft/ verb, noun 

everb 
14 [+ obj] to make an amount or level of sth greater: 
The number of new jobs this year helped lift 
consumer confidence and incomes. 
2 [+ obj or no obj] to become or to make sth 
become more valuable or successful: efforts to lift 
the economy out of recession © Some stocks lifted 
yesterday. 
3 [+ obj] to remove or end a restriction, policy or 
threat: The ban was later lifted. o efforts to lift 
economic sanctions 
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4 [+ obj] to raise sth to a higher position or level: 
There are special ways of lifting large, heavy objects. 
> ‘lifting noun [U]: a partial lifting of the ban © Who 
will do the heavy lifting? 

enoun 
1 [c, usually sing.] an increase in sth; an 
improvement in sth: We recorded a 3% lift in sales in 
April. 
2 (BrE) (AmE ‘elevator) [C] a machine that carries 
people or goods up and down to different levels in 
a building or a mine: It’s on the sixth floor—let’s 
take the lift. 


light /lart/ adjective (lighter, lightest) 
1 not great in amount or degree: Trading was light 
as many offices were closed. © The job losses were 
lighter than at other banks. 
2 [only before noun] used to describe smaller 
vehicles, machines, etc. that are not of the most 
powerful type: The plant will build light vehicles. © 
Light truck sales were up 6 per cent. © light 
manufacturing companies 
3 (Br€) light on sth not having a large amount or 
enough of sth: It’s a service company, very light on 
assets. 
3 [usually before noun] not involving a lot of work 
or activity; not very busy: My schedule is much 
lighter this week. 
4 not needing a lot of physical strength: After his 
accident he was moved to lighter work. 
> HEAVY 
2 make light 'work of sth to do sth quickly 
and with little effort: The big six-cylinder engines 
made light work of the load. 


Jlight-'duty adjective [only before noun] 
designed to carry or operate with normal or small 
loads: small, light-duty trucks HEAVY-DUTY 
> MEDIUM-DUTY 


light engi'neering noun [u] 
businesses that design and build machinery or 
equipment which is small or light; the activities of 
these businesses: In the region there are light 
industries such as clothing, electronics and light 
engineering. > HEAVY ENGINEERING 


light ‘industry noun [u,d 
businesses that produce small or light goods, such 
as things used in the house, using small machines 
and factories: the shift towards light industry and 
service activities > HEAVY INDUSTRY 
> light in'dustrial adjective: light industrial goods/ 
property 

lightning ‘strike noun [Cc] (BrE) 
(HR) a strike by a group of workers that happens 
very suddenly > wiLpcatT adj. (1) 

‘light pen noun [qc] 
(7) 
1 apiece of equipment, shaped like a pen, that is 
sensitive to light and can be used to pass 
information to a computer when it touches the 
Screen 
2 asimilar piece of equipment that is used for 
reading BAR CODES 


lightweight /‘aitweit/ adjective 
14 not heavy: lightweight materials like aluminium © 
lightweight laptops 
2 not as powerful or successful as other people or 
things 
~ HEAVYWEIGHT 
> ‘lightweight noun [C]: He is considered a 
lightweight. 

like-for-like adjective [only before noun] (abbr 
LFL) 


(Accounting) used to describe figures that are 
adjusted to allow comparison with a similar period, 


excluding for example any new stores or businesses 
or any unusual activities: Warm weather helped 
trading in August, with like-for-like sales up 5.9%. © 
Full-year like-for-like growth was 4.8%. © Operating 
profits fell 11.2 per cent on a like-for-like basis. 

+ SAME-STORE SALES 

© like-for-like figures/growth/revenues/sales 

> like-for-‘like adverb: Sales grew by 1.7%, but fell 
by 1.5% like-for-like. 


Jlike-for-'likes noun [pl.] 


(Accounting, informal) figures that have been 
adjusted so that they can be compared with figures 
for a similar period, excluding for example any new 
stores or businesses or any unusual! activities: They 
have seen like-for-likes slip in the past year due to 
increased competition and falling sales. © Hotels had 
reported an 8% increase in like-for-likes for the 
beginning of the year. 


limit /‘mmit/ noun, verb 


enoun [Cc] 


SEE ALSO: Credit limit, floor ~, time ~ 


the greatest or smallest amount of sth that is 
possible or allowed: Some banks set a daily limit on 
cash withdrawals. © to keep government spending 
within acceptable limits 


everb [+ obj] 


1 to stop sth from increasing beyond a particular 
amount or level: The agreement with the union 
limits the number of layoffs to 400. 

2 limit yourself/sb (to sth) to restrict or reduce the 
amount of sth that you or sb can have or use: 
Employees are limited to two short breaks a day. 
CIM ‘limit sth to sb/sth (usually be limited to) to 
make sth exist or happen only in a particular place 
or within a particular group: The service will be 
limited to the US market. 


limitation /Jimrtersn/ noun [C 
SEE ALSO: damage limitation 


arule, fact or condition that limits sth: to impose 
limitations on imports © Make clear the budget 
available and any budgetary limitations. CURB, 
RESTRAINT 


limi, tation of lia'bility noun (u,d 
(Law) the fact that sb’s responsibility for sth such as 
damage, loss, etc., especially their financial 
responsibility, is limited 


Limited /‘umitid/ adjective 
used in the UK after the name of a LIMITED 
COMPANY: LW Investments Limited > LTD 


limited /‘limitid/ adjective 
1 restricted; only for a particular time, particular 
numbers, etc: This offer is for a limited period only. 
2 not great in amount or extent; small: a limited 
product range © He has limited experience in this 
area. © We are doing our best with the limited 
resources avatlable. 


limited ‘company noun [c] 


SEE ALSO: public limited company 


in the UK, a company whose owners have 
responsibility for paying only a limited amount of 
the company’s debt > PRIVATE COMPANY 


Jlimited lia'bility noun [vu] 


(Law) the legal position in which shareholders of a 
company are only responsible for the money they 
have given if the company cannot pay its debts: The 
firm is a limited liability partnership. 


limited ‘partnership noun [c] (abbr LP) 


a business owned by two or more people who are 
responsible only for the amount that they have 
invested in the business if it is unable to pay its 
debts: He set up a limited partnership. » limited 
‘partner noun [C] 


limit order noun [cd 
SEE ALSO: buy limit order, sell limit order 


(Stock Exchange) an order not to sell shares below a 


particular price, or not to buy shares above a 
particular price 


linchpin (also spelled lynchpin) /‘lintSpin/ noun 
[c, usually sing.] 
the person or thing that an organization ora 
project depends on; the most important person or 
thing: Consumers are the linchpin of the economy. 


«line /lam/ noun, verb 
enoun 


SEE ALSO: above-the-line, assembly ~, below-the-~, 
bottom ~, credit ~, dotted ~, firing ~, etc. 


1 [Cc] a type of product made or sold by the same 


company: We sell an exclusive line of children’s 
clothing. © Dell has recently moved to expand its line 
of products. RANGE 
2 [c] asystem of making sth in a factory, in which 
the product moves from one worker to the next 
until it is finished: A new car rolled off the line every 
49 seconds. © teams of line workers 
3 [c] atelephone connection; a particular 
telephone number: If you hold the line (= stay on 
the telephone and wait), I’ll see if she is available. © 
Your bill includes line rental. > HELPLINE, HOTLINE 
4 [c, usually sing.] a series of people in order of 
importance: a line of command © He is second in 
line to the chairman. © Orders came down the line 
from the very top. > LINE MANAGER 
5 [sing.] a type or area of business, activity or 
interest: My line of work pays pretty well. 
> SIDELINE 
6 [C] asupply of sth such as credit: The company 
has already put in place new lines of credit to cover 
about $100 m. 
7 (c] (AmE) = QuEUE (1,2) 
8 [c] (often used in names) a company that 
provides transport for people or goods: The two 
cruise lines said they remained confident of success. 
> AIRLINE 
9 (Finance) [C] anumber or group of a particular 
share, bond, etc: a line of 1.9m shares 
It] be, come, etc. on ‘line 1 to start to operate; 
to become available: The new working methods will 
come on line in June. 2 using or connected to a 
computer or the Internet; communicating with other 
people by computer: All our offices are now on line. 
> ONLINE be in the line of ‘fire to be in a position 
where people can criticize or blame you bring sb/ 
sth, come, get, fall, etc. into ‘line (with sb/sth) 
to behave or make sb/sth behave in the same way 
as other people or how they should behave: We 
need to bring capacity into line with demand. in 
‘line under control or at an appropriate or 
expected level: It takes some time for a big company 
to get expenses in line. in ‘line (for sth) likely to get 
sth: She is in line for promotion. in ‘line with sth 
similar to sth or so that one thing is closely 
connected with another: Annual pay increases will 
be in line with inflation. (put sth) on the ‘line 
(informal) at risk: The proposed cutbacks have put 
5 000 jobs on the line. toe the ‘line (AmE also toe 
the 'mark) to do what sb in authority tells or orders 
you to do, even if you do not think it is right 
> idioms at CROSS, FIRING LINE, LAY, OUT, SIGN verb 
everb 
(IN) line your (own)/sb’s ‘pockets to get richer or 
make sb richer, especially by taking unfair 
advantage of a situation or by being dishonest: Why 
should I work 16 hours a day to line someone else’s 
pockets? 
{ITM line ‘up to stand in a line or row; to forma 
QUEUE: We’ve had people lining up outside the store 
since 4a.m. line ‘up (behind sb/sth) to support 
sb/sth on a particular issue: Other Board members 
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appear to have lined up behind the CEO. line sb/sth 
‘up to arrange for an event or activity to happen, or 
arrange for sb to be available to do sth: They had 
lined up a manufacturer to fill the order. 


lineage /‘lamid3/ noun [v] 
(Marketing) the total amount of space used by an 
advertisement 


‘line au thority noun [vu] 
(HR) the power that managers have to control and 
give orders to the people that they are responsible 
for, in order to achieve the things that their own 
managers expect 


‘line chart = LINE GRAPH 


‘line ex tension noun [c,u] 
(Marketing) a new product that is closely related to 
existing products and is sold using an existing 
brand name; the practice of marketing products in 
this way: We are developing two new apple flavours 
as a line extension of our best-selling classic apple 
Juice. 

‘line filling noun {v] 
(Marketing) the activity of adding new products to 
an existing range in order to make the range more 
complete: Line filling closes gaps in the market and 
keeps competitors out. 


‘line graph (aiso ‘line 
chart) noun [Cc] 
a type of graph which 
displays data by means of 
a series of points 
connected by a line: This 
line graph shows sales 
trends over the five-year 
period. 


‘line management 
noun (BrE) 
(HR) 
1 [u] asystem of organizing a company in which 
information and instructions are passed from each 
employee or manager to the person one rank above 
or below them: Newly-qualified staff start out at the 
bottom of a system of line management. 
2 [vU with sing./pl. verb] the managers in a company 
who are responsible for the main activities of the 
company, such as manufacturing, sales, etc: Line 
management ts/are responsible for ensuring that 
production targets are met. 


‘line manager noun [Cc] 
(HR) 
1 a person who has a number of employees 
working under them and who is responsible for 
giving them work and checking how they develop: 
I have regular one-to-one meetings with my line 
manager. > DIRECT REPORT See note at BOSS 
2 amanager who is involved in running the main 
business activities of a company 


Jine of ‘credit = crepiT LINE 


‘line stretching (a/so ‘product line stretching) 
noun [U] 
(Marketing) the activity of adding new products to 
an existing range that are higher or lower in price, 
in order to attract a different group of customers: 
For the luxury car manufacturer, line stretching 
means producing a car for the middle range of the 
market. 


* link /imk/ noun, verb 

enoun [Cc] 
1 arelationship between two or more people, 
countries or organizations: to establish/maintain 
trade links with Asia © The project will strengthen 
links between the two companies. 


line graph 
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2 ameans of travelling or communicating between 
two places: a high-speed rail link >a link road ¢a 
telephone/video link 
3 (/T) a place in an electronic document which 
connects one part of the document to another part 
or connects the document to a different one and 
moves you there if you click on it: Click here for 
related links. © The site has links to a list of search 
engines. 

e verb [+ obj] (often be linked) 
1 link A to/with B | link A and B (together) to 
make a connection between people, places, or 
things: The Channel Tunnel links Britain with the 
rest of Europe. © The computers are linked together in 
a network. 
2 link A to/with B to say that there is a connection 
or relationship between two or more things or 
people: The company is being linked with a bid to 
take over a rival supermarket chain. © He had been 
linked to the vacant post of chief executive. 
3 (Finance) if the value of an investment, a 
currency, or a payment is linked to something else, 
it changes in the same way that the other thing 
does: All our investments were linked to the stock 
market. © The country’s currency is linked to the US 
dollar. > INDEX-LINKED 
4 (/T) link A to/with B to connect websites or parts 
of a web page so that a user can move to another 
website or part of a document by clicking: Link 
your site to ours. 
CEM link ‘up (with sb/sth) to work with another 
company or organization tc achieve something: The 
designers have linked up with Britain’s largest 
furniture maker. > LINK-UP 


linkage /‘mkid3/ noun 
1 [U] the act of linking things; the state of being 
linked: We examine proposals to ensure linkage with 
company policy. 
2 [cj aconnection between things: The study 
identified important linkages between economic and 
political change. 
3 [Cc] an agreement to work with another company 
or organization to achieve something: We have 
established a linkage with a local college to provide 
training for new recruits. 
4 [U] the act of making one part of an agreement 
depend on another: the linkage of pay to 
productivity 


‘link-up noun [J 

a connection formed between two things, for 
example two companies or two broadcasting 
systems: There are rumours of a link-up between the 
two big carmakers. © a video link-up with the 
conference -> LINK UP (WITH SB/STH) at LINK verb 


the 'lion’s share noun [sing.] (BrE) 
the largest or best part of something when it is 
divided: Software sales account for the lion’s share of 
the company’s profits. 


liquid /‘likwid/ adjective 
(Accounting; Finance) 
1 (about assets) that can easily be sold and 
changed into cash: The company has $2.8 billion in 
cash and other liquid assets. © highly liquid shares 
2 (about a company, an investor, etc.) having cash 
or assets that can easily be changed into cash: They 
have a strong position and are among the most liquid 
companies in the industry. 
3 aliquid market is one in which there is a lot of 
buying and selling: In this highly liquid market, 
prices are relatively stable. 
ILLIQUID—Picture at LIQUIDITY 


* liquidate /‘likwideit/ verb 


1 (Law) [+ obj or no obj] to sell a company’s assets 
and pay its debts in order to close it: The 
bankruptcy court has ordered the company to 
liquidate. © If the deal falls through, the tour 
operator is likely to be liquidated. [SYN] winD uP See 
note at BANKRUPT 

2 (Accounting; Finance) [+ obj] to sell sth in order to 
get money or to avoid losing money: The group 
announced plans to liquidate its assets. REALIZE 
3 (Accounting) [+ obj] to pay a debt: This land was 
sold for the purpose of liquidating debts. 


liquidated 'damages noun [p!.] 


(Law) in a contract, a fixed amount of money that sb 
agrees to pay if they do not do what they have 
promised: If the building is not completed in time, 
the contractors must pay liquidated damages. 


x liquidation /likwrdersn/ noun [uv] 


SEE ALSO: compulsory liquidation, forced ~, 
involuntary ~, voluntary ~ 


1 (Law) the process of closing a company, selling its 
assets and paying its debts: The firm has gone into 
liquidation. © Shareholders are worried that the 
group will be put into liquidation. [SYN] WINDING UP 
See note at BANKRUPT 

2 (Accounting; Finance) the action of selling sth to 
get money or to avoid losing money: Falling prices 
may lead to further liquidation of stocks. 

> BANKRUPTCY, RECEIVERSHIP 


liquidator /‘ikwiderta(r)/ noun [c] 
(Law) a person responsible for selling a company’s 
assets and paying its debts, so that it can be closed: 
The board has appointed liquidators to wind up the 
company. > ADMINISTRATOR (2), RECEIVER (1) 
© to appoint/call in liquidators 


liquidity 
more cash 
current accounts 
shares, bonds, etc. 
oT cae " 
= high interest deposit accounts 
a? 
certificates of deposit 
loans 
physical assets, property, 
less machinery, etc. 


liquidity /Irkwideti/ noun [vu] 


(Finance) 

1 the state of owning cash or things of value that 
can easily be exchanged for cash in order to pay 
debts, etc: Asset sales are intended to improve the 
company’s liquidity. © The commercial banks’ 
liquidity is recovering. © The airline is facing a 
liquidity crisis. 

2 the quality of being easy to exchange for cash: 
Shareholders will benefit from an increase in 
liquidity of their investment. 

3 the amount of trading that takes place in a 
market: Investors are concerned about market 
liquidity. 

> ILLIQUID 


liquidity preference noun [vu] 


(Economics) the way that people, especially 
investors, prefer to have money or assets that can 
easily be exchanged for cash 


liquidity ratio noun (qd 


(Accounting) a way of measuring a company’s ability 
to pay its debts by comparing the amount of money 
that it holds in cash or assets that can easily be 


changed into cash and its LIABILITIES (= the 
amount of money it owes): The bank is required to 
have a liquidity ratio of 25%. CASH RATIO 
li'quidity risk noun [c,U] 
(Finance) the possibility that a person or company 
will not be able to pay the money they owe because 
they do not have enough cash or assets that can 
easily be exchanged for cash 
liquid ratio = acip-TEST RATIO 
list /list/ noun, verb 
enoun {[C] 
SEE ALSO: A-list, Daily Official ~, focus ~, hit ~, 
laundry ~, legal ~, Lloyd’s ~, etc. 


a series of names, items, figures, etc., especially 


when they are written or printed: We'll send you a 
list of current prices. © His name ts on the list of 
candidates for the post. > SHORTLIST 
© to compile/draw up/make a list 

everb 
1 [+ obj] to provide a list of things in a particular 
order: The directory lists more than 900 000 lawyers 
and law firms. 
2 (Stock Exchange) [+ obj or no obj] to make shares in 
a company available for trading on a stock 
exchange: The company has applied to list its shares 
on the New York Stock Exchange. 
3 [+ obj or no obj] (AmE) to advertise sth for sale at 
a particular price; to be advertised for sale at a 
particular price: There has been an increase in the 
number of homes listed at $750 000 or higher. © The 
new model lists for $28 105. 


‘list box noun [q 
(IT) a list of choices in a box on a computer screen 


listed /‘listid/ adjective 
(Stock Exchange) 
1 a listed company is one whose shares may be 
bought and sold on a stock exchange: the 
government’s holdings in listed companies © The 
target of the takeover bid is a firm which is not listed. 
© a London-listed bank 
O a listed business/company/firm/subsidiary 
2 that may be bought and sold on a stock 
exchange: The value of listed stocks has fallen 
sharply. 
@ listed equity/securities/shares/stocks 
QUOTED UNLISTED 


listener /‘lisana(r)/ noun [Cc] 
someone who listens to a particular radio 
programme or station > VIEWER 


listing /‘listm/ noun [Cc] 
SEE ALSO: application for listing, dual listing 


1 (Stock Exchange) a place on the official list of 
companies whose shares can be bought and sold on 
a stock exchange: The company is seeking a stock 
exchange listing. © They face losing their listings on 
the New York Stock Exchange and NASDAQ. 

2 alist, especially an official or published list of 
people or things, often arranged in alphabetical 
order: a comprehensive listing of all airlines 


listless /‘listlas/ adjective 
developing or happening more slowly than usual: 
Retail sales were listless during the summer months. 


‘list price (Ame also 'sticker price) noun [CJ 
(Commerce) the advertised or published price for 
sth, especially a car: The store offers savings of as 
much as 70% off the manufacturer’s list price. © 
These cars carry a sticker price of under $13 000. 


‘list rental noun [vu] 
(Marketing) an arrangement in which the owner of a 
list of the names and addresses of possible 
customers allows it to be used on a temporary basis 
by another organization in exchange for a fee: 
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Email list rental can be an excellent way to reach new 
customers. > ‘list renting noun [U] 


lite /lait/ adjective 
(often used in the names of food or drink) light; 
containing less fat or sugar than other similar food 
or drink and therefore less likely to make you fat: 
lite ice cream 


literature /‘litratfa(r); AmE also -tfur/ noun [v] 
pieces of writing or printed information on a 
particular subject, such as a product or a company: 
promotional/sales literature 


litigant /‘Iitigant/ noun {CJ 
(Law) a person who is making or defending a claim 
in court: Unsuccessful litigants have the right to 
appeal. 

x litigate /‘litigert/ verb {+ obj or no obj] 
(Law) to take a claim or disagreement to court: The 
workers obtained reasonable compensation without 
having to litigate. © The lawyer can tell you how long 
it will take to litigate the case. 
@ to litigate a case/claim/issue 


litigation /Irtr'gerfn/ noun [U] 
(Law) the process of making or defending a claim in 
court: The company is in litigation over copyright 
issues. 

litigator /‘litigerta(r)/ noun [Cc] (AmB) 


(Law) a lawyer who presents or defends a claim in a 
court of law: an international trade litigator 


litigious /Irtid3as/ adjective (formal) 
too ready to take disputes to a court of law: 
Dissatisfied consumers are becoming increasingly 
litigious. » li'tigiousness noun [U] 


livelihood /‘latvlihud/ noun [u; C, usually sing.] 
a means of earning money in order to live: Many 
people depend on agriculture for their livelihood. o 
Hundreds of workers may lose their livelihoods. 


livery /‘livari/ noun [C,U] (plural liveries) (BrE) 
(Marketing) the colours used by a particular 
company for its vehicles or products: aircraft 
painted in the new British Airways livery © their 
distinctive gold and green livery 


livestock /‘laivstok; Ame -sta:k/ noun [U; pl.]J 
the animals kept by farmers as a source of income, 
for example cows or sheep: The severe weather poses 
a threat to both crops and livestock. 


living /‘livin/ noun 


SEE ALSO: cost of living, standard of living 


1 [C, usually sing.] money to buy the things that you 

need in life: She earns her living as a freelance 

journalist. © What do you do for a living? 

© to earn/make a living + a good/decent/modest 
living 

2 [vu] a way or style of life: People are moving away 

because of the high costs of urban living. © a period of 

economic growth and rising living standards 

© daily/day-to-day/everyday living « rural/urban 
living « living conditions/standards 


Jliving ‘trust noun [d 
(Law) an arrangement which allows sb to transfer 
their assets to sb else while they are alive but keep 
control of them, used in order to avoid the legal 
process of dealing with a wILL when they die 


Jliving 'wage noun [sing.] 
a wage that is high enough for sb to buy the things 
they need in order to live: The people who grow the 
coffee now get something like a living wage. © unions 
fighting for a living wage 
© to be paid/earn/receive a living wage « to offer/pay 
a living wage 


LLC 322 | loader /‘lauda(r); AmE ‘loudar/ noun [CJ 
1 a person who puts goods into or onto sth: weekly 
bonuses for dock loaders 


LLC / elel'si:/ abbr (AmE) (usually used in written 2 a lorry/truck of the type mentioned: He operates 


ne ae a seven tonne load 
limited liability company (used after the name ofa _ , ide hi 
company or business) See note at LTD load factor noun (cd) 


1 (Transport) the number of seats on an aircraft, 


> > ' 
Lloyd’s /loidz/ (also ,Lloyd’s of '‘London) noun etc. that have been sold, expressed as a percentage 


(sing: ] a: fee of the total number of seats: The airline reported a 

(Insurance) an organization consisting of groups of load factor of 80% last month. 

insurance UNDERWRITERS (= people who provide 2 (Technical) the relationship between the actual 

insurance, agreeing to pay if there is any loss or amount of sth and the total possible amount: the 

damage), providing insurance especially for ships cargo load factor 

and large risks: a Lloyd’s insurance syndicate © ; 

Lloyd’s underwriters > NAME (2) "ee anes neu 7 = 

‘Oui k inance) a type of fund, especially a UNIT TRUST, 

Lloyd's ‘List noun [sing.] wT that charges a fee when investors buy or sell > No- 

(Transport) a daily newspaper providing LOAD FUND 

information about ships and businesses associated : 

with ships loading /‘laudin; Ame ‘loud-/ noun [c,U] 
,Lloyd’s of 'London = Lioyp’s SEE ALSO: back-end loading, front-end ~, vertical ~ 
Lloyd’s 'Register (a/so 'Lloyd’s ‘Register of 1 an extra amount added to the basic cost of sth 

'Shipping) noun [sing.] (abbr LR) such as insurance: If you are a young or 

(Transport) a list of ships arranged in groups inexperienced driver, a loading will be added to your 

according to their size, with detailed information insurance premium. © The 2% loading for using the 

about them, published once a year; the card abroad has been removed. 

organization that produces the list and sets the 2 (HR) especially in Australia and New Zealand, 

standards for the groups extra money that sb is paid for their job because 


LME / elem '‘i:/ abbr London Metal Exchange a they have special skills or qualifications 


market for trading metals that are bought at agreed ‘load line (a/so ‘Plimsoll line, ‘Plimsoll mark) noun 


prices but delivered and paid for at a later time: [c] 

Copper prices on the LME fell sharply. (Transport) a line on the side of a ship showing the 
load /laud: AmE loud/ noun, verb highest point that the water can safely reach when 
erisin'(C) ; i the ship is loaded 


SEE ALSO: back-end load, dead ~, front-end ~, Full 
Container ~, Less than Container ~ 


1 something that is being carried, especially in loan/facility/home loan/mortgage/ 
large amounts: The trucks waited at the warehouse overdraft 

to pick up their loads. © These planes are designed to 
carry heavy loads. > CARGO 

© to carry/deliver/pick up/transport a load «a 


All these words are used to describe money that 
banks lend to customers. 


heavy/large load Loan is the most general word and Is used about 
2 (often used to form a noun with another noun) the money lent both to individuals and businesses. 
total amount of sth that sth can carry or contain: a Loans can be paid back over short or long periods 
busload of tourists © They ordered three truckloads of of time and can be small or large. 


sand. © The plane took off with a full load. 
3 an amount of work that a person or machine has 
to do: He hired more employees to lighten his load. © 
Sharing the load makes work less stressful. 


Mortgages or home loans are used by individuals 
to buy homes. The amount borrowed Is large and 
paid back over a number of years. 


> WORKLOAD Overdrafts are used by individuals and businesses. 

© to lighten/reduce a load « to share/spread the load An overdraft differs from a loan in that there is not 

4 the fact of having to pay an amount of money, a particular amount of money that is lent at a 

especially a large amount; the amount of money particular time. It is an arrangement to borrow up 

that you owe: Many companies were already to an agreed amount whenever you need it. You 

struggling with high debt loads. BURDEN obtain the money through your bank account. 

© a debt/tax load in}! : ; 

5 (Finance) a fee that is charged when an investor Facility is used to describe any arrangement in 

buys or sells shares in an investment fund, an which a person or company can borrow money 

insurance policy, etc: The fund carries a 5.75% load. during a particular period of time up to an agreed 
everb amount. This can be an overdraft, or it may have 

1 [+ obj or no obj] load sth (into/onto sth) to put special conditions and be established for a 

goods into or onto sth: The dockers had begun particular purpose: The company has secured a 

loading the ship. o He finished loading and drove off. short-term facility to fund the purchase. 

© a fully loaded tanker [OPP] UNLOAD > LOAD UP, See note at LEND 


LOAD STH UP 

2 [no obj] to receive a load: The tankers were still 
loading. UNLOAD * loan /laun; AmE loon/ noun, verb 
3 [+ obj or no obj] load (sth) (up) to put data or a enoun [C] 

program into the memory of a computer: Have you 
loaded the software? © Wait for the program to load. 
+> DOWNLOAD 


SEE ALSO: amortizing loan, back-to-back ~, bad ~, 
bridge ~, call ~, commercial ~, consumer ~, etc. 


GiEMY load ‘up (with sth); load sth ‘up (with money that an organization such as a bank lends 
sth) to put a large amount of goods onto a vehicle: and sb borrows: The government offers low-interest 
Men were loading up a truck with timber. > LOAD loans to small companies. © Many people take out a 
verb (1,3) load ‘up on sth to get or buya large loan to buy a new car. © The loans should be repaid 
amount of sth: Consumers have loaded up on credit- within ten years. © The company had breached the 


card debt. terms of its loan agreement. © The banks have 


refused to extend (= give) more loans to the 

company. © Lower interest rates have made it easier 

for companies to service (= pay interest on) their 

loans. > LOAN SERVICING See note at LEND 

© a high-interest/an interest-free/a low-interest/no- 
interest loan «a long-term/short-term loan « 
consumer/corporate/personal loans « to apply for/ 
arrange/take out a loan « to get/give sb/make sb a 
loan « to pay back/pay off/repay a loan a loan 
agreement/facility/repayment 

e verb [+ obj] (especially AmE) loan sth (to sb) | loan 

(sb) sth to lend sth to sb, especially money: The 

bank loaned the business more than $200 000. © 

Lenders are reluctant to loan money to those they 

consider to be a financial risk. LEND 


‘loan capital noun [vu] 
(Finance) money used to start and run a business 
that comes from borrowing rather than selling 
shares [SYN] DEBT CAPITAL > SHARE CAPITAL 


‘loan loss noun [c,u] 
(Accounting) money that is lost by a bank because a 
borrower does not pay back a loan: The bank has set 
aside $800 million to cover loan losses. © loan loss 
provisions > BAD LOAN 


‘loan note noun [Cc] . 
(Finance) a written agreement to pay a sum of 
money that you owe BME Loan notes are 
sometimes preferred to cash because tax is not paid 
until the money is received: The acquisition was 
funded by a mixture of shares, loan notes and cash. 


‘loan servicing noun [Uv] 
(Finance) the process of collecting and managing 
the regular payments made to pay back a loan 
> SERVICE verb (1,2) 


‘loan shark noun [C] (informal) 
a person who lends money at very high rates of 
interest: Loan sharks were charging 30% a month. 
+> SHARK 


‘loan stock nour [cv] 
(Finance) investments in the form of loans to a 
company for a fixed period of time that receive a 
fixed rate of interest: Methods of financing include 
borrowing from banks and issuing loan stock. 
> DEBENTURE 


local /‘laukl; AmE '‘louk1/ adjective, noun 

e adjective [usually before noun] 
belonging to or connected with the particular place 
or area that you are talking about or with the place 
where you live: Foreign oil companies began to 
compete in the local market. © Decisions are made at 
local rather than national level. © Some cable 
companies offer free local calls (= phone calls to a 
place that is near). © We reach Delhi at 8.30.a.m. 
local time. > DOMESTIC 
> locally /‘laukali; AME '‘loukali/ adverb: to 
advertise/work/shop locally ¢ locally grown fruit 

enoun [Cc] 
1 (Am) a local branch of an organization, 
especially a trade union 
2 (Am) a bus or train that stops at all the places on 
the route 
3 (Stock Exchange, informal) a trader at a stock 
exchange who buys and sells shares, etc. for 
themselves rather than for other investors 


local area 'network = LAN 


local ‘content noun [vu] 
(Manufacturing) the part of a manufactured product 
that is made or supplied within a particular 
country or area: The target for local content in the 
Nigerian oil industry was 45%. 


localize , -ise /aukalaiz; AmEé ‘lou-/ verb [+ obj] 
1 (Marketing) to adapt a product or service to make 
it more suitable for a particular region or country: 
This is a US product and no attempt has been made 
to localize it for European markets. 
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2 if a company localizes its activities, they happen 
in particular areas rather than in a central area: 
Localized control at our five plants had cost us 
money. 


locate /lou'kert; AmE ‘loukert/ verb 
1 [+ obj] to put or build sth in a particular place: 
They located their headquarters in Brussels. 
> RELOCATE 
2 [no obj] (especially AmE) (used with an adverb or a 
preposition) to start a business in a particular place: 
There are tax breaks for businesses that locate in 
rural areas. 


located /lau'keitid; AME ‘louket-/ adjective [not 
before noun] 
if sth is located in a particular place, it exists there 
or is based there: Most of the fastest-growing 
companies are located near the largest cities. 


location /lou'kerfn; AmE lov-/ noun 
1 [c] a place where sth happens or exists; the 
position of sth: Ratings are based on the quality and 
location of hotels. © Coffee shops need to be in high 
street locations. 
2 [Uv] the act of finding a place for sth or of placing 
sth somewhere: Location of a suitable site may take 
some time. 


lock /lpk; AmE la:k/ verb, noun 

e verb [+ obj] be locked in/into sth to be involved in a 
discussion or an argument that continues for a long 
time: The company ts still locked in talks with its 
bankers. © The two sides are locked in a bitter legal 
dispute. 
© be locked in discussions/negotiations/talks « be 

locked in an argument/a battle/conflict/dispute 

(2 lock ‘horns (with sb) (over sth) to get 
involved in an argument or a dispute with sb 
(EM lock sth a'way (a/so Jock sth 'up) to put 
money into an investment that you cannot easily 
turn into cash: Investors should think carefully 
before locking up their money in a long-term 
annuity. lock ‘into sth (Finance) to agree to pay or 
receive a fixed rate of interest for a fixed period of 
time: We were able to lock into a very good interest 
rate. lock sb/sth/yourself ‘into sth to involve sb, 
sth or yourself in a situation that cannot easily be 
changed: It is not advisable to lock yourself into a 
lease agreement that is longer than necessary. lock 
sb ‘out (of sth) 1 (HR) (about an employer) to 
refuse to allow workers into their place of work 
until they agree to particular conditions: Employers 
have locked striking workers out of the factory. 
+ LOCKOUT 2 to stop sb from doing a particular 
activity or becoming involved in sth: those now 
locked out of the job market ,lock sth ‘up = Lock 
STH AWAY 

enoun 
(2 get/have a ‘lock on sth (especially AmE) to get 
or have complete control, possession or use of sth: 
These dealers had a lock on a small section of the 
market. 


lockbox /‘lokboks; AmE ‘la:kba:ks/ noun [c] (AmE) 
1 astrong box with a lock that is used for keeping 
mail or valuable items safe 
2 (also 'lockbox ,service) a bank or another 
business that receives a fee for dealing with 
payments sent to a company by mail 


lockout /‘Iokaut; AmE ‘la:k-/ noun [C] 
(HR) a situation when an employer refuses to allow 
workers into their place of work until they agree to 
various conditions: The 10-day lockout of 
dockworkers shut down 29 major ports. © a lockout 
by employers > LOCK SB OUT at LOCK See note at 
STRIKE 
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‘lock-up noun [c] 
1 (Finance) an agreement not to sell or exchange 
shares for a particular period of time: The shares 
will be subject to a lock-up for 180 days. 
2 (Br£) asmall shop/store that the owner does not 
live in; a small building for cars (a garage) that is 
usually separate from other buildings and is rented 
to sb 
> ‘lock-up adjective [only before noun]: A lock-up 
agreement prevented the shares from being sold for 
six months. © a lock-up garage/shop/warehouse 


lodge /1lpd3; AmE la:d3/ verb [+ obj] 
14 lodge sth (with sb) (against sb/sth) to make a 
formal statement about sth to a public organization 
or authority: It is expected that the company will 
lodge an appeal against the decision. FILE 
© to lodge an appeal/a claim/complaint 
2 (Law) (Br) to present sth so that it can be 
officially recorded and dealt with: Copies of the 
audited results were lodged with the stock exchange 
last week. (SYN] FILE 
3 lodge sth with sb/in sth to leave money or sth 
valuable ina safe place: Your will should be lodged 
with your lawyer. 
> ‘lodgement noun [U] 


log /lng; AmE lo:g; la:g/ verb, noun 

e verb [+ obj] (-gg-) 
1 to put information in an official record or write a 
record of events: The system is designed to help 
trainees log their progress. © All incoming support 
calls are logged. RECORD 
2 to do or get a large amount of sth: They logged 
about $60 million in sales last year. 
(iE log 'in/‘on; log ‘into/‘onto sth to perform 
the actions that allow you to begin using a 
computer system: You need a password to log on. 
Jog ‘off/‘out; log ‘off/‘out of sth to perform the 
actions that allow you to finish using a computer 
system: Log out before switching the computer off. 

enoun [Cc] 
1 (also ‘logbook) a record of events during a 
particular period of time: At the end of the month, 
the accountant receives copies of the weekly logs. 
2 (HR) in Australia, a set of demands for better pay 
or conditions, especially claims made by a trade 
union to 2M INDUSTRIAL TRIBUNAL (= a type of 
court that deals with disagreements between 
employers and employees) 


logbook /‘logbuk; AmE '1lo:g-; 'la:g-/ noun [Cc] 
1 =LOoG noun (1) 
2 (Transport) (BrE) a document that records official 
details about a vehicle, especially a car, and its 
owner > REGISTRATION 


‘log file noun (d 
(17) a computer file that keeps a record of tasks 
performed by a computer. It can be used for 
dealing with problems in the system or for 


collecting information about users of a website: The 


log file tells you which search terms someone used to 
find your website. 


logic /‘lod31k; AmE ‘la:d31k/ noun 
14 [U; sing.] sensible reasons for doing sth: a 
strategy based on sound commercial logic 
2 (iT) [U] a system or set of principles used in 
preparing a computer to perform a particular task 


logistics /la'd3istiks/ noun [u with sing./pl. verb] 


SEE ALSO: reverse logistics 


1 (Production) the work of planning and organizing 


the supply of materials, goods and staff: The 
company provides an excellent service in the areas of 


logistics and distribution. © A logistics firm was hired 


to organize deliveries. 


2 the logistics of sth the practical organization 
that is needed to make a complicated plan 
successful: We had to think carefully about the 
logistics of opening a new branch. See note at 
DISTRIBUTION 

> lo'gistic (also logistical /la'd31stikl/) adjective: a 
postal and logistic group © There are serious logistical 
problems involved in introducing the new computer 
system. 


logjam /‘logd3zem; AME 'lo:g-; 'la:g-/ noun 
1 [C, usually sing.] a complete failure to make 
progress, reach agreement or settle sth: The 
agreement on working hours is seen as a way of 
breaking the logiam. > DEADLOCK 
2 [Cc] alarge amount of work that has not been 
done because there are too many things to do: 
logjams of paperwork > BACKLOG, BOTTLENECK 


* logo /‘laugau; AME ‘lougou/ noun [CJ (plural logos) 
a printed design or symbol that a company or an 
organization uses as its special sign: All over the 
world there are red and white paper cups bearing the 
company logo. © Putting logos on clothes is another 
form of indirect advertising. 

‘London 'Inter-Bank 'Offered Rate noun 
[sing.] (abbr LIBOR) 
the rate of interest at which London banks lend 
money to each other: The interest rate is 1% above 
the London Inter-Bank Offered Rate. 


long /lon; AME lo:n/ adjective 


SEE ALSO: year-long 


(Finance; Stock Exchange) if somebody is long on/in 
shares, currencies, etc., they have bought them, 
intending to sell them later at a profit when their 
value rises EIU The forms longer and longest are 
not usually used in this meaning: Traders feel it is 
unwise to be long on stocks. © Investors did not want 
to be long in dollars due to political uncertainties. 
SHORT 

> long adverb: We believe that technology stocks 
have reached their lowest point, so now ts a good 
time to go long on these shares. 

(2 work/have long ‘'hours/‘days to work more 
hours in the day than usual: Managers often expect 
staff to work very long hours. > idiom at LONG RUN 


‘long bond noun [qc] 
(Finance) 
1 an investment in the form of an agreement to 
lend a sum of money for ten years or more to a 
company or government who will pay it back with 
interest: Long bonds are affected more by interest 
rate changes than short-term bonds. 
2 athirty-year bond issued by the US Treasury 


Jlong-'dated adjective [usually before noun] 
(Finance) used to describe investments that will be 
paid back after a long period of time: Long-dated 
government bonds were badly hit by inflation. 
> LONGS 


‘long-haul adjective [only before noun) 
that involves transporting people or goods over 
long distances: The company cut its loss-making 
long-haul route to Australia. © long-haul passengers 
+ SHORT-HAUL 


‘long position noun [qc 
(Finance; Stock Exchange) a situation in which a 
dealer or an investor has bought shares, currencies, 
etc. and holds them intending to sell them later at 
a profit as they expect their value to rise: 
Speculative traders held long positions in the 
currency. BULL POSITION > SHORT POSITION 


long-range adjective [only before noun] 
made for a period of time that will last a long way 
into the future: long-range planning/goals 


Jong 'run (a/so long ‘term) noun [sing.] 
(Economics) a period of time long enough for a 
business or an industry to change everything that 
can be changed: In the long run, the industry can 
build new factories and produce new products. © The 
long run trend is one of modest growth. 
~ SHORT RUN 
(2D in/over the ‘long run; in the ‘long term 
over a long period in the future: Shares are a good 
investment in the long run. © The business should 
make a profit in the long term. 


‘long-run = LONG-TERM (1) 


longs /lpnz; AmE lo:nz/ noun [pl.] 
(Finance) 
1 investments such as government bonds that will 
be paid back after a long period of time, for 
example 15 years: A balance of longs and shorts 
offers less risk than a traditional portfolio. 
2 shares, bonds, currency, etc. that a dealer or an 
investor holds and is intending to sell later at a 
profit when the value rises > LONG POSITION, 
SHORTS 


long-'serving adjective [only before noun] 
having had the same job or position or worked for 
the same employer for a long time: Three long- 
serving members of staff are retiring. 


longshoreman /‘lonfo:moan; AME ‘lo: fo:rman/ 
(plural longshoremen /-man/) = STEVEDORE 


Jong 'term = 1LoNc RUN 


‘long-term adjective [usually before noun] 
1 (also ‘long-run) that will continue or have an 
effect for a long period of time: Bevan negotiated a 
long-term contract with one of his clients. © a new 
strategy for dealing with long-term unemployment 
2 (Accounting) relating to a period of one year or 
longer: Rates on long-term financing, which 


companies use to fund capital expenditure, are rising. 


3 (Finance) (about money) that is borrowed, lent or 
invested for a long period of time, usually more 
than five years: expensive short-term debt and 
cheaper long-term loans © The stock is expected to be 
a good long-term investment. 

> SHORT-TERM 


long-term lia'bilities noun [p!.] 
(Accounting) debts that do not need to be paid until 
after a particular period of time, usually 12 months 
NON-CURRENT LIABILITIES > CURRENT 
LIABILITY 


long ‘ton noun [C] (especially BrE) (abbr It.) 
a unit for measuring weight, equal to 2 240 pounds 
or 1016.05 kilograms > SHORT TON, TON 


look /luk/ verb 
(FI be just ‘looking (8r£) used in a shop/store to 
say that you are not ready to buy sth: ‘Can I help 
you?’ Tm just looking, thank you.’ be looking to 
do sth (often used in newspapers) to be trying to 
find ways of doing sth; to be planning to do sth: 
The firm is looking to sell its car and home insurance 
unit. look ‘good to show success or that sth good 
mea happen: This year’s sales figures are looking 
good. 
(17 look ‘after sth/sb to be responsible for sth/ 
sb: She looks after export sales. look ‘into sth to 
examine sth: The committee is looking into whether 
the company gave out secret information. look 'up 
(informal) to improve: The economy is starting to 
look up. © Things are looking up for the IT 
industry. 

loom /lu:m/ verb [no obj] 
to appear important or threatening and likely to 
happen soon: There was a staffing crisis looming. 

loop /lu:p/ noun [CJ 
(/T) a set of instructions that is repeated again and 


again until a particular set of conditions is satisfied 
(2 in the ‘loop (informal) part of a group of 
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people who know what is happening and are 
dealing with important matters: Do you feel you're 
in the loop at work? out of the ‘loop (informal) not 
informed about important matters and so unable to 
help make decisions about them 


loophole /‘lu:phaul; AmE -houl/ noun [C] 
a small mistake in the way a law or contract has 
been written that allows people to legally avoid sth 
that the law or contract intended them to do: The 
authorities will pursue companies that abuse tax 
loopholes (= ways of paying less tax). 
© a legal/tax loophole « to close/plug a loophole 


loose /lu:s/ adjective not tied together; not held in 
position by anything or contained in anything 
CH The forms looser and loosest are not used in 
this meaning: The potatoes are sold loose, not in 
bags. © loose tea © The promotional leaflet will be a 
loose insert in a weekly magazine. 


lo-'res = LOW-RESOLUTION 


lorry /‘lori; AmE ‘lo:ri/ noun [C] (plural lorries) (BrE) 
a large motor vehicle for carrying heavy loads by 
road: Goods are delivered to shops by a fleet of 
lorries. © a lorry driver © Sixty-five per cent of Brazil’s 
freight is carried by lorry. TRUCK—Picture at 
TRANSPORT 


lose /lu:z/ verb (lost, lost /Inst; AME la:st; lo:st/) 
1 [+ obj or no obj] lose (sth) (on sth) | lose sb sth to 
fail to keep money; to cause sb to fail to keep 
money: The business is losing money. © The firm has 
lost $176 miilion in the past six quarters. © We lost on 
that deal. 
2 [+ obj] lose sth (to sb) | lose sb sth to have sth 
taken away by sb; to fail to keep sth: Singapore has 
lost business to ports in Malaysia. © You will lose your 
deposit if you cancel the order. © He lost his job as a 
result of the incident. 
3 [+ obj] (about a currency, share price, etc.) to fall 
to a lower level or price: The FTSE 100 lost a quarter 
of its value last year. © Royal Dutch Petroleum lost 0.3 
per cent. GAIN See note at INCREASE 
(2) lose ‘face to be less respected or look stupid 
because of sth you have done > LOSS OF FACE at 
LOSS, SAVE (SB’S) FACE at SAVE lose 'ground to 
fall in value: Tokyo shares lost ground on 
Wednesday. lose your ‘shirt (informal) to lose 
everything you have: If you just put your money in 
the bank, at least you can’t lose your shirt. 
(IT&7 lose ‘out (on sth) to not get sth that you 
expected or wanted: Thousands of investors lost out 
on the plans. © The firm has lost out on yet another 
important contract. ,lose ‘out to sb/sth to not get 
sth that you expected to get or used to get, because 
someone else has taken it: They lost out to a rival 
group in the bidding war. 


loser /‘lu:za(r)/ noun [c] 
SEE ALSO: money loser 


1 (Stock Exchange) (used especially in newspapers) a 
company whose shares lose value in trading on a 
stock exchange: The day’s biggest loser was Sage 
Group. GAINER 

2 a person or company that loses or suffers in a 
particular situation: The real losers here are the 
taxpayers. WINNER 


* loss /lvs; AmE lo:s/ noun 


SEE ALSO: all-loss, capital ~, credit ~, gross ~, loan ~, 
operating ~, paper ~, etc. 


1 [Cc] money that has been lost by a business or an 
organization: The company has announced losses of 
$324 million. © The group made a loss of €29 
million. © The airline is reeling from two years of 
heavy losses. © We are now operating at a loss. 
PROFIT > GAIN—Picture at BREAK-EVEN 
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© to announce/make/post/record/report a loss ¢ to 
face/stem/suffer a loss « heavy/huge/pre-tax/ 
significant/substantial losses 
2 [c,U] the state of no longer having sth or as much 
of sth: the process that leads to this: The closure of 
the factory will lead to the loss of 2 000 jobs. © The 
loss of one of its biggest customers is a damaging 
blow to the company. 
3 [uv] property that has been damaged or stolen 
and that an insurance company will pay you money 
to replace: This type of policy does not cover loss of or 
damage to your own vehicle. 
(2) loss of ‘face a situation when sb is less 
respected or looks stupid because of sth they have 
done > LOSE FACE at LOSE 


‘loss a,djuster (also a'djuster) noun [C] 
(Insurance) an independent person or company that 
decides whether insurance claims are valid and 
how much should be paid INSURANCE 
ADJUSTER (AME), CLAIMS ADJUSTER (AME) 


‘loss assessor (a/so 'claims assessor) noun [C] 
(both BrE) 
(Insurance) a person who helps sb who has an 
insurance policy to make a claim [SYN] ASSESSOR 


‘loss-,leader noun [c] 

(Marketing) a product or service that is sold at a very 
low price in order to attract customers, who will 
then buy goods or services that produce more 
profit: Supermarkets use bread and milk as their 
most important loss-leaders. © In promotional 
pricing, the company must decide on loss-leader 
pricing. 

‘loss-making (also spelled lossmaking) adjective 
1 a loss-making company, business, or part of a 
business does not make a profit: The group is to sell 
its loss-making computer assembly business. © 
Research departments are generally loss-making. 

2 a loss-making period of time is a period in 
which a company does not make a profit: The aim is 
to break even next year after several loss-making 
years. 

> '‘loss- maker noun [C]: The division has been a 
heavy loss-maker. 


loss of ‘earnings noun [v] 
a situation in which a person or company does not 
earn money that they expected to earn, as a result 
of illness, an accident, sb’s actions, etc: I want to 
buy an accident policy that includes loss of earnings 
cover. 


lost 'time noun [vu] 
working time that is lost, for example because 
workers are injured or because machines are 
broken: The average lost time per employee due to 
on-the-job accidents has fallen by about 20 per cent. 


lot /lot; AmE la:t/ noun [cq 
SEE ALSO: job lot, round lot 


1 (Commerce) an item or a group of items that is 
sold at an AUCTION (= a Sale where items are sold 
to the person who offers the most money): Lot 183 
is a document shredder. 

2 (Production) a quantity of goods that are 
produced or sold together: The trend in some 
industries is towards making smaller lots in greater 
varieties. © The products bear the lot number L32891. 
3 an area of land used for a particular purpose: a 
parking lot © a vacant lot (= one available to be 
built on or used for sth) 


low /lau; AmE lou/ adjective, adverb, noun 

e adjective (lower, lowest) 
1 below the usual or average amount, level or 
value: The brand offers high value at low prices. oa 
low level of unemployment © Inflation is at its lowest 


level for ten years. © Annual profits were lower than 
expected. HIGH 
2 having a reduced amount or not enough of sth: 
Our money is running low (= we do not have much 
left). © Many supermarkets are now low on staples 
such as bread and bottled water. 
3 below the usual or expected standard: Customers 
complained that the quality of the goods was low. 
HIGH 
4 below other people or things in importance or 
Status: jobs with low status © Training was given a 
very low priority. HIGH 

e adverb (lower, lowest) 
at a level below what is usual or expected: a low- 
powered PC 

enoun [Cc] 


SEE ALSO: historic low 


a low level, point or figure: The pound fell to a new 
low against the euro. © The company’s shares are at 
an all-time low. HIGH 

© an all-time/a record low «¢ to fall to/hit a low 


lowballl /‘laubo:1; AmE ‘lou-/ verb [+ obj] (AmE) 
(informal) 
to deliberately make an estimate of the cost, value, 
etc. of sth that is too low: He lowballed the cost of 
the project in order to obtain federal funding. 
> 'lowball noun [Cc] (usually used as an adjective): a 
lowball bid/price 


low-'cost (a/so ,lower-'cost) adjective [usually before 
noun} 
costing or charging less than others: Which is 
Europe’s largest low-cost airline? © Sony has switched 
assembly to lower-cost countries. HiGH-COST 


low-cost ‘leader = cost LEADER 


‘low-end adjective [usually before noun] 
low-end goods are among the cheapest available: 
The low-end model will be priced at around $300. © 
low-end phones » ‘low-end noun [sing.]: Many of 
our competitors are not present in the low-end. 
HIGH-END 


lower /‘lova(r); AME ‘lou-/ verb [+ obj or no obj] 
to reduce sth, or to become less in value, quality, 
etc: The Fed lowered interest rates again yesterday. © 
Shipping merchandise directly to the customer lowers 
costs. CUT RAISE 


Jlower-'cost = Low-cost 
lower-income = Low-INcoME (1) 


Jower-than-ex'pected adjective [usually before 
noun} 
lower-than-expected sales, profits, results etc. are 
smaller than had been predicted previously: The 
company reported lower-than-expected sales in the 
first quarter. > BETTER-THAN-EXPECTED 


Jlow-'fare (also ,low-'fares, less frequent) adjective 
[only before noun] 
(about an airline) that sells very cheap tickets: 
British Airways is facing increasing competition from 
low-fare airlines. 

Jlow-'grade adjective [usually before noun] 
1 of poor quality or status: Millions of bags of low- 
grade coffee need to be destroyed. © people in low- 
grade jobs 
2 (Finance) low-grade investments carry a high 
risk of failing: low-grade debt 
HIGH-GRADE 


Jlow-hanging ‘fruit noun [u] 
a term used by some managers to refer to easy 
ways of increasing profits, cutting costs, etc: A lot of 
the low-hanging fruit has already been picked. 


Jow-'impact adjective [usually before noun] 
not having a strong influence or making many 
changes: The team worked hard but remained a low- 
impact team. HIGH-IMPACT 


Jlow-'income adjective [usually before noun] 
1 (also Jower-'income) not having or earning 
much money: new businesses in low-income areas © 
financial services for lower-income customers 
2 earning a low level of interest: Many pensioners 
prefer to put their savings into no income or low- 
income investments. 
HIGH-INCOME 


jlow-in'volvement product noun [¢) 
(Marketing) a product that customers buy often and 
do not spend a lot of time and effort looking for 
and buying H1GH-INVOLVEMENT PRODUCT 


low-'levell adjective [usually before noun] 
1 involving people at a junior level: a low-level job 
2 (/T) (about a computer language) similar to 
MACHINE CODE 
HIGH-LEVEL 


low-'margin adjective [usually before noun] 
(Accounting; Marketing) low-margin products cost 
almost as much to produce as they can be sold for, 
so they do not provide big profits: When you fill 
capacity with low-margin sales, you leave no room 
for high-margin sales. HIGH-MARGIN 


low-'paid adjective [usually before noun] 
1 earning very little money; providing very little 
money: low-paid local government workers © It suits 
some people to take part-time or lower-paid jobs. 
2 the low-paid noun [pl.] people who are low- 
paid: A scheme to help the low-paid. 
HIGH-PAID 


‘low-,pressu re adjective [only before noun] 
1 (Marketing) that involves encouraging people to 
do or to buy sth rather than using aggressive 
methods to persuade them: We are proud of our 
reputation for low-pressure selling and excellent 
service. 
2 that involves little worry and anxiety: We have 
friendly staff and a low-pressure work environment. 
HIGH-PRESSURE 


Jlow-'priced (also ,low-'price) adjective [usually 
before noun] 
not expensive; cheap: low-priced goods/fashion © 
the low-price end of the market HIGH-PRICED 


llow-'profile adjective (usually before noun] 
receiving or involving very little attention in the 
media; not very well-known: a low-profile company 
HIGH-PROFILE 


jlow-'ranking adjective [usually before noun] 
junior; not very important 


low-reso'lution (also lo-res, low-res / lou ‘rez; 
AmE lou/) adjective [usually before noun] 
not showing a lot of clear detail: a low-resolution 
scan HIGH-RESOLUTION 


‘low road noun [sing.] 
(HR) a method of trying to gain an advantage in 
business which involves paying workers low wages, 
giving them poor working conditions and 
producing goods of low value: He has built a high 
road tyre company in an industry known for taking 
the low road. © a low-road company > HIGH ROAD 


ilow ‘season noun [u; sing.] (especially BrE) 
the time of year when a hotel or tourist area 
receives fewest visitors: A deluxe room costs $193 in 
(the) low season. OFF SEASON HIGH 
SEASON 
> low-'season adjective [only before noun]: low- 
season prices 

ilow-'tech adjective 
not involving the most modern technology or 
methods: Initially production wus low-tech. © 
low-tech toys for kids HIGH-TECH 

low ‘volume noun [c,u] 
a small quantity of sth: The questionnaire brought 
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only a low volume of responses. © low-volume trading 
HIGH VOLUME 

low-'yield (a/so low-'yielding) adjective [only 
before noun] 
(Finance) used to describe investments that do not 
produce a high income but also have a low level of 
risk: low-yield government bonds © They have 
borrowed funds in a low-yielding currency. > HIGH- 
YIELD 

loyal /‘loial/ adjective 

1 a loyal customer tends to buy the same products 
all the time, rather than trying different ones: The 
company has 34 million loyal customers. © Many 
shareholders remained loyal to us in difficult times. 
2 aloyal employee works for the same company 
for a long time: The secret of our success ts our high- 
quality, loyal workforce. 


loyalty /‘loialti/ noun [vu] 


SEE ALSO: brand loyalty, customer loyalty 


the quality of being faithful to a particular product, 
company, etc. 


‘loyalty card noun [c] 
(Marketing) a card given to customers by a shop/ 
store to encourage them to shop there regularly. 
Each time they buy sth they collect points which 
will allow them to have an amount of money taken 
off goods they buy in the future: The store has a 
loyalty-card scheme. 


LP / el 'pi:/ = LIMITED PARTNERSHIP 
LR / el‘a:(r)/ = LLoyp’s REGISTER 


LSE /eles'‘i:/ noun [sing.] London Stock Exchange 
pic a market for buying and selling company 
shares, bonds, etc: The company ts listed on the 
London Stock Exchange. 


It. = LONG TON 


Ltd (Ame spelling Ltd.) abbr (only used in written 
English) 
limited, used after the names of particular types of 
companies in some countries: Oxford Cameras Ltd 
See note on page 328 


LTV / el ti: 'vi:/ = LIFETIME VALUE 


lucrative /‘lu:krativ/ adjective 

producing a large amount of money; making a 

large profit: The US has proved to be our most 

lucrative market. © The deal proved highly lucrative 

for the company. 

© a lucrative business/contract/deal/market « 
extremely/highly/hugely/potentially lucrative 

> '‘lucratively adverb 


Luddite /‘ladait/ noun [Cc] (BrE) 
a word used in a disapproving way to describe sb 
who is opposed to new technology or working 
methods Mia Named after Ned Lud, one of the 
workers who destroyed machinery in the cotton 
and wool factories in the early 19th century, 
because they believed it would take away their 
jobs. 


luggage /‘lagid3/ noun [uv] 
SEE ALSO: hand luggage, left luggage 


bags, cases, etc. that you carry your clothes and 
things in when you are travelling: Passengers are 
allowed to have up to three pieces of luggage. 
BAGGAGE 

full /1a1/ noun [c, usually sing. ] 
a quiet period between times of activity: There was 
an increase in trading this week after the usual 
summer lull. © a lull in consumer spending 


lumber /‘amba(r)/ = TIMBER (2) 
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MORE ABOUT 


Company abbreviations 


Abbreviations like Ltd or Corp. often appear after 
the names of businesses. They are usually 
required by law and tell you something about the 
type of company that has been established. 


IN THE UK 

Ltd (= limited) a company that is owned by a small 
number of people, often members of a family, 
and can be run by a single person 


plc (= public limited company) a large company 
that can sell its shares to the public and has a 
board of directors 


IN THE US 

Corp. (= corporation); Co. (= company); Inc. (= 
incorporated). These abbreviations indicate that a 
business is a Company but give no information 
about its size, number of shareholders or 
management. 


LLC (= limited liability company) a company 
owned by a group of people who usually also run 
the business 


OTHER COUNTRIES 

AG in Germany, a large company that can sell 
shares to the public and is run by a group of 
managers 


GmbH in Germany, a company with one or a 
number of shareholders. It cannot sell shares to 
the public. 


Pty (= proprietary) used in Australia and South 
Africa for companies that are owned by a small 
number of people 


SA in France and Spain, a large company that can 
sell shares to the public and is run by a board of 
directors 


SARLin France, a company with a small number of 
shareholders 


SpA in Italy, a company with one or a number of 
shareholders. It can sell shares to the public and is 
run by a board of directors or group of managers. 


See note at CORPORATION 


lump /lamp/ noun [Cc] (informal) = Lump sum 
(PM take your ‘lumps (AmE) (informal) to accept 
bad things that happen to you without 
complaining: If you can’t solve the problem, take 
your lumps and figure out how to avoid it next time. 


Jump ‘sum (a/so lump sum ‘payment) (a/so lump, 


informal) noun (c] 

a single payment of money: Workers can receive 
their vacation pay in a lump sum. © You can take up 
to 25% of your pension as a tax-free lump sum. 


funch /lants/ noun, verb 
enoun [U,C] 


SEE ALSO: business lunch, power lunch 


a meal eaten in the middle of the day: I had lunch 
with their marketing director. © She isn’t back from 
lunch yet. © Let’s discuss the contract over lunch. oa 
30-minute lunch break > idiom at FREE adj. 
© to be at/go out for/go to/have lunch « to buy sb/ 
meet sb for/take sb to lunch « a working lunch 

e verb [no obj or + obj] 
to have lunch, especially at a restaurant: He often 
lunches with leading figures in the industry. 


‘lunch hour noun [cd 


the time around the middle of the day when you 
stop work to eat lunch: I often work through my 
lunch hour. 


lure /loa(r); ljva(r); AmE lur/ verb, noun 

e verb [+ obj] (usually used with an adverb ora 
preposition) 
to persuade sb to go somewhere or do sth by 
promising them a reward or making it seem 
exciting: Many retailers are lowering their prices to 
lure customers into the shops. © Young people are 
lured to the city by the prospect of a job and money. 

enoun [C, usually sing. ] 
the attractive qualities of sth: The lure of cheap 
credit has proved too strong for consumers, 


luxury /‘lakSari/ noun, adjective 

e noun (plural luxuries) 
1 [Cc] a thing that is expensive and enjoyable but 
not essential: An in-house IT consultant is a luxury 
few small businesses can afford. © Consumers are 
cutting down on luxuries like eating out. © a well- 
known luxury store (= that sells expensive items) 
2 [U] the enjoyment of special and expensive 
things, particularly food and drink, clothes and 
surroundings: My wages don’t allow us to live in 
luxury. 
3 [U; sing.] a pleasure or an advantage that you do 
not usually have: We had the luxury of being able to 
choose from four good candidates for the job. 


e adjective {only before noun] 


expensive and of high quality; not essential: There 

has been a decline in the demand for luxury goods. © 

There are plans to build two new luxury hotels in the 

city. PRESTIGE 

© luxury brands/goods/items/products ¢ a luxury 
apartment/car/hotel 


lynchpin = uncupin 


Mm 


M /em/ abbr 
(especially for sizes of clothes) medium: S, M and L 
(= small, medium and large) 


m (also spelled m.) abbr 
1 million(s): a profit of €16 m 
2 male: Please tick m or f. 
3 married 


MO, M1, etc. /em ‘ziarav, em ‘wan; Ame ‘z1rou; 
'zi:-/ noun (U] 
(Economics) different ways of measuring the 
amount of money being used or that is available in 
an economy (the money supply): In the UK, MO 


includes all notes and coins in circulation plus banks’ 
balances with the central bank. > MONEY SUPPLY 


M &A /em and 'e1/ abbr 
a short way of writing mergers and acquisitions 
(= the activity of buying and selling companies): an 
investment bank specializing in M & A© Why do most 
M & As fail? 


* machine /ma'fi:n/ noun, verb 
enoun [C] 


SEE ALSO: answering machine, cash ~, dictation ~, 
tape ~, ticker-tape ~, vending ~ 


1 (often used in compounds) a piece of equipment 

with moving parts that is designed todo a 

particular job and uses electricity, gas, wind power, 

etc. in order to operate: a drilling/copying machine 

© How does this machine work? © The machine runs 

on solar power. © The stone is cut by machine. © a 

machine operator > FAX noun (1) 

© a heavy/large/powerful machine « to install/service 
a machine ¢ to operate/run/start/stop/use a 
machine «a machine breaks down/runs/works 

2 aparticular machine, when you do not refer to it 

by its full name, especially a computer: The 

software will run on most desktop machines. 

3 [usually sing.] a group of people that contro! an 

organization or part of an organization: the 

company’s marketing machine 

everb [+ obj] 

(Manufacturing) to make or shape sth with a 

machine: This material can be cut and machined 

easily. » ma'chining noun [U]: the precision 

machining of aircraft parts 


ma'chine code (also ma'chine language) noun [U] 
(IT) the basic language that is used to write 
instructions that can be read directly by a 
computer, consisting only of numbers 


ma, chine-'made adjective © 
made by a machine: machine-made carpets 
+> HANDMADE 


ma,chine-'readable adjective 
(IT) (about data) in a form that a computer can 
understand: machine-readable passports 


* machinery /ma'fi:nari/ noun [u] 
SEE ALSO: office machinery 


machines as a group, especially large ones: 

investing in new machinery and equipment © a piece 

of machinery © The machinery is housed in a special 

building. See note at INFORMATION 

© agricultural/electrical/heavy/industrial machinery 
¢ to install/maintain/service/set up machinery « to 
control/operate/use machinery « to drive/run 
machinery « machinery breaks down/operates/ 
works «a machinery maker/manufacturer 


ma'chine shop noun [c] 
(Manufacturing) a room or building in which there 
are machines for making things, especially out of 
metal: They created a prototype of the bike in their 
machine shop. 


ma'chine tool noun [CG 
(Manufacturing) a tool for cutting or shaping metal, 
wood, etc., driven by a machine 


machinist /moe'fi:nist/ noun [C] 
(Manufacturing) 
1 a person whose job is operating a machine, 
especially machines used in industry for cutting 
and shaping things, or a sewing machine 
2 aperson whose job is to make or repair 
machines 


macro /‘mekrav; AmE '‘mekrou/ noun [Cc] (plural 
macros) 
(IT) a single instruction in a computer program that 
automatically causes a complete series of 
instructions to be put into effect, in order to 
perform a particular task: You can set up a macro to 
type the ending of a letter in one keystroke. 


macro- /‘mekrau; AmE 'm7krou/ combining form 
(used to form nouns, adjective and adverbs) 
large; on a large scale: macroeconomics © At a 
macro-level, the economy has performed well. 
MICRO- 


macroeconomics / mzkrou,i:ka'nvmiks; 
Ame -krou,eka'na:m-/ noun 
(Economics) 
1 [U] the study of large economic systems, such as 
those of whole countries or areas of the world 
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2 [pl.; U] the features or state of such a system: The 
city ts affected by the macroeconomics of the region. 
~ MICROECONOMICS 

> macro eco'nomic adjective: macroeconomic 
policies macroeconomist / mzkraur'konemist; 
Ame -krourka:n-/ noun [C] 


macromarketing / mzkrav'ma:kitin; AME 
meekroo'ma:rk-/ noun [U] 
(Marketing) the study of the system of producing 
and selling goods and services in a country or an 
economy, including the effects of cultural, political, 
social and economic conditions 


madam /'mzdam/ noun [sing.] (formal) 
used when speaking or writing to a woman ina 
formal or business situation: Can I help you, 
madam? © Dear Madam (= ina letter) 


made /meid/ adjective, combining form 
e adjective 

past tense, past participle of MAKE: made in China 
e combining form -made (used in adjectives) 


SEE ALSO: custom-made, machine-~, ready-~, self-~, 
tailor-~ 


made in the way, place, etc. mentioned: well-made 
© British-made steel 


,made to ‘measure adjective [usually before 


noun] 

1 (especially about clothes) made specially to fit a 
particular person, place, etc: made-to-measure suits 
2 made to solve a particular problem: We will 
design a made-to-measure solution for your IT needs. 


made to ‘order adjective [usually before noun] 


made or produced specially for a particular 
customer, in the way that they require: a producer 
of made-to-order computer chips 


Madison ‘Avenue /‘mzdisan/ noun [uv] 


used to refer to the US advertising industry: She’s a 
former Madison Avenue executive. D3 Madison 
Avenue is the street in New York City where many 
large advertising companies established their 
offices in the 1940s and 50s. 


mag /mzg/ noun [C] (informal) 
a Magazine: a new mag for travellers © teen mags 


magalog /‘mzgalpg; Ame -lo:g; -la:g/ noun [Cc] 
(Marketing) a CATALOGUE (= a book that contains 
photographs and details of products that you can 
buy) that looks like a magazine and has articles to 
read in it: Their magalog features products and 
editorial material of interest to young women. 
[Tis Magalog is formed from the words 
magazine and catalogue. 


magazine / mzga'zi:n; AME 'mzgazi:n/ noun [Cc] 
SEE ALSO: Consumer magazine, trade magazine 


a type of large thin book with a paper cover that 
you can buy every week or month, containing 
articles, photographs, etc., often on a particular 
topic: a women’s/men’s magazine © a magazine 
aimed at/for elderly people © a glossy fashion 
magazine 
© a monthly/quarterly/weekly magazine « a colour/ 
glossy magazine « a business/fashion/lifestyle/ 
music/specialist magazine «a copy/ an edition/ 
issue of a magazine « to launch/produce/publish/ 
run a magazine « to buy/get/subscribe to a 
magazine 


magic ‘bullet noun [c, usually sing.] 


(used especially in newspapers) a fast and effective 
solution to a serious problem: There is no magic 
bullet to solve all our software problems. 
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magic ‘circle noun {c, usually sing.] (BrE) 
a small group of people or organizations that have 
a lot of influence and work together to help each 
other, but are not willing for other people to join 
them: London’s magic circle law firms (= the small 
group of top firms) 


magistrate /‘mzdzistreit/ noun [c] 
an official who acts as a judge, usually in the lowest 
courts of law: to come up before the magistrates © 
The magistrate ordered him to pay a fine. 


magnate /mezgneit/ noun [C] 
a person who is rich, powerful and successful in 
business See note at BARON 

magnetic 'card noun [c] 
a plastic card with a line of black material 
containing information on it 

mag netic'disk = pisk (2) 

mag netic 'media noun [pl.; uv] 
(!7) the different methods that are used to store 
information for computers, for example plastic tape 
(magnetic tape), disks, etc. 

mag netic ‘strip (a/so magnetic 'stripe) noun [c] 
a line of black material on a plastic card, containing 
information: Your account details are stored on the 
magnetic strip. 

maid /meid/ noun [c] 
a female servant in a house or hotel: Should I tip the 
maid? © The villas have a daily maid service. 

* mail /merl/ noun, verb 

enoun [U] 
SEE ALSO: certified mail, direct ~, electronic ~, 
flame ~, junk ~, registered ~, snail ~, surface ~ 


1 (BrE also post) the official system used for 

sending and delivering letters, packages, etc: The 

cheque is in the mail. © Please return our copy of the 

contract by mail. oa mail distribution centre 

~ AIRMAIL, VOICEMAIL 

© express/first-class/second-class mail « internal/ 
international mail 

2 (BrE also post) letters, packages, etc. that are sent 

and delivered: Has the mail arrived? © We received a 

cheque from them in the mail today. © mail 

deliveries © an item/a piece of mail © The company 

has a licence to deliver bulk mail (= letters, etc. sent 

in large numbers by businesses). 

© to deliver/handle mail « to get/receive/send (out) 
mail « to answer/deal with/open/read your mail « 
incoming/outgoing mail « bulk/business/private 
mail 

3 messages that are sent or received ona 

computer: Check regularly for new mail. © incoming/ 

outgoing mail > EMAIL 

e verb [+ obj] 

1 mail sth (to sb/sth) | mail (sb) sth to send sth to 

sb using the POSTAL system: We mail a new 

catalogue to our customers every year. © We mail our 

customers a new catalogue every year. © The 

company intends to mail 50 000 households in the 

area. 

2 mail sb | mail sth (to sb/sth) | mail (sb) sth to 

send a message to sb by email: Please mail us at the 

following email address. © Mail your order to the 

following email address. 

CGA mail sth ‘out to send out a large number of 

letters, etc. at the same time: The brochures were 

mailed out last week. SEND OUT > MAIL-OUT 


‘mail bomb noun [c] 
an extremely large number of email messages that 
are sent to sb » '‘mail-bomb verb [+ obj] 
mailbox /‘meilboks; AmE -ba:ks/ noun [C] 
an area of a computer’s memory where email 


messages for a particular user are stored: They limit 
the size of your mailbox to 2OMB. 


mailer /‘merla(r)/ noun [Cc] (AmE) 
SEE ALSO: Sself-mailer 


1 (AmE) = MAILING (2) 

2 an envelope, a box, etc. for sending small things 
by mail: makers of protective mailers 

3 aperson or company that sends a letter, 
package, etc: Costs are rising fast for bulk mailers. 
4 a program that sends email messages 


mailing /‘meilm/ noun 
1 [vu] the act of sending items by mail: the mailing 
of invoices to customers © Mailing costs have risen 
dramatically. © a mailing address 
2 (Ame also 'mailer) [Cc] an item that is sent by mail, 
especially an advertisement that is sent to a large 
number of people: The service will be marketed 
through mailings to selected clients. © a mass mailing 


‘mailing list noun [dq 
1 alist of the names and addresses of people who 
are regularly sent information, advertising 
material, etc. by an organization: The company has 
264 000 customers on its mailing list. 
2 a list of names and email addresses kept on your 
computer so that you can send a message to a 
number of people at the same time: The software 
makes it easy to build a mailing list. 


‘mail merge noun [u.d] 
the process by which names and address are 
automatically added to a document on a computer, 
so that the same letter can be sent to many people 
> ‘mail-merge verb [+ obj]: a mail-merged 
document 


‘mail order noun [vu] (abbr MO) 
a system of buying and selling goods through the 
mail: We sell clothing by mail order. > a mail-order 
business/company/retailer © a mail-order catalogue 
>'mail-order verb [+ obj|: These items can only be 
mail-ordered. 


‘mail-out noun [c] 
(Marketing) an act of sending an item of mail to a 
large number of people, especially by email > MAIL 
STH OUT at MAIL verb 


‘mailroom = post RooM 


mailshot /‘merspt; AmE -Sa:t/ noun [C] (BrE) 
(Marketing) an act of sending advertising or 
information to a large number of people at the 
same time by mail; an item sent in this way: To be 
effective, a mailshot must be well targeted. 


mainframe /‘memfreim)/ (a/so , mainframe 
com'puter) noun [Cc] 
(IT) a large powerful computer, usually the centre of 
a network and shared by many users: There has 
been a shift in IT from mainframes to servers. 
~ MICROCOMPUTER, MINICOMPUTER 


main ‘market noun [sing.] 
the part of the London Stock Exchange that deals 
with the shares of large valuable companies: The 
company intends to move to the main market next 
month. 


(main ‘office = HEAD OFFICE 


mainstream /‘meinstri:m/ noun, adjective 

enoun the mainstream [sing.] 
the main part of sth; the usual or normal way of 
doing or thinking about sth: Sales has now come 
into the mainstream of business. 

e adjective [usually before noun] 
normal or ordinary; used to describe organizations 
that provide goods and services for most people 
rather than for only a few: Mainstream consumers 
still prefer the shopping mall to the Internet. © 
mainstream companies/banks > NICHE 


mainstreaming /‘meinstri:min/ noun [vu] 
(HR) the practice of considering the effect of all 
aspects of government and company policy on 
women as well as men, and on the equal rights of 
workers 


'main street noun (often Main Street) 
1 [Cc] the most important street in a small town in 
the US, where the shops/stores, banks, etc. are 
+ HIGH STREET 
2 [vu] used to refer to small businesses in the US as 
a group: Main Street companies that start small and 
stay small > WALL STREET 


* maintain /mem'tein/ verb [+ obj] 
1 to make sth continue at the same level, standard, 
etc: We will maintain prices at their current level for 
another six months. 
2 tokeep a building, a machine, etc. in good 
condition by checking or repairing it regularly: The 
equipment has been poorly maintained. 
3 tokeep records and add new information when 
necessary: The company maintains a record of all 
enquiries made. > UPDATE 


* maintenance /‘meintanons/ noun [v] 
SEE ALSO: total productive maintenance 


1 the act of keeping sth in good condition by 

checking or repairing it regularly: We are 

responsible for the cleaning and maintenance of the 

building. © buildingcar/road maintenance © The 

maintenance work is done by an outside contractor. © 

The plant is undergoing essential maintenance. 

[SYN] UPKEEP 

© to carry out/do maintenance « day-to-day/ 
essential/planned/preventive/routine maintenance 
¢ sth needs/requires/undergoes maintenance ¢ a 
maintenance agreement/contract/contractor « 
maintenance staff/work/workers 

2 the act of making a state or situation continue: 

the maintenance of a high dividend ¢ price 

maintenance 

> idiom at CARE noun 


major /‘meid3a(r)/ adjective, noun 

e adjective [usually before noun] 
very large or important: major international 
companies © the company’s major shareholders © 
They have encountered major problems. © We see no 
need for a major change in strategy. [OPP] MINOR 

enoun [C, usually pl.] 
avery large company in a particular industry: The 
share prices of oil majors BP and Shell both rose. 


* Majority /ma'd3prati; AME -'d3a:r-; -“d3a:r-/ noun 
(plural majorities) 


SEE ALSO: early majority, late majority 


1 [sing. with sing./pl. verb] the largest part of a 
group of people or things: The vast majority of 
people interviewed said they were happy in their jobs. 
© The majority was/were in favour of the proposal. © 
Export orders now account for the majority of our 
sales. © Women are in a/the majority in the Kenyan 
coffee and tea industries. MINORITY 
2 [c] the number of votes by which one side in an 
election, a discussion, etc. wins: The court decided 
by a majority of five to two to reject the claim. © The 
resolution was carried by a huge majority. oa 
majority vote/decision 
3 [sing.] (usually used as an adjective) used to 
describe a group of shares that is more than half of 
the total number of shares in a company, or sb who 
owns this amount: They are seeking buyers for a 
majority stake in their Australian operation. oa 
majority shareholder © The group is majority- 
owned by Anglo American. > MiNORITY (2) 
© a majority control/holding/investment/share/stake 
* a majority investor/owner/shareholder 
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ma jority ‘interest noun [c, usually sing., U] 
(Finance) a number of shares owned by a particular 
person or organization that is greater than half of a 
company’s total shares: They will retain majority 
interest, keeping 82% of the shares. > CONTROLLING 
INTEREST, MINORITY INTEREST 


* make /meik/ verb, noun 

e verb [+ obj] (made, made /meid/) 
1 tocreate or prepare sth by combining materials 
or putting parts together: to make a chip/device/ 
model © to make cement/glass/paper © It’s the 
smallest computer the company has ever made. © 
bags made from recycled plastic © What is the shirt 
made of? 
2 to earn or gain money: She makes around 
€80 000 a year in salary and bonuses. © to make a 
profit/loss © Some Internet retailers are struggling to 
make money. 
3 toelect or choose sb as sth: She made him her 
assistant. © He has been made chairman of the 
group. 
(I) Ola Other idioms containing make are at 
the entries for the nouns, verbs or adjectives in the 
idioms, for example make a killing is at killing. 
make ‘good to become rich and successful make 
sth ‘good to pay for, replace or repair sth that has 
been lost or damaged: The tenant must make good 
any damage to the building. make sth ‘good; 
make 'good on sth to do sth that you have 
promised to do, pay back money that you owe, etc: 
The company failed to make good on its promise to 
create more jobs.'make it; make it ‘big to be 
successful in your career or business: companies 
wanting to make it big on the Internet 
({T82 make sth ‘out to write out or complete a 
form or document: He made out a cheque for €100. 
© Invoices must be made out in triplicate. make 'up 
sth EG A noun comes after up, but a pronoun 
comes between the verb and up. 1 to form sth: 
Older workers make up 18% of our staff. 
> COMPRISE (2), MAKE-UP 2 to put sth together 
from several different things > MAKE-UP 3 to 
complete a number or an amount required: We need 
one more person to make up the team. 4 to replace 
sth that has been lost: Can I leave early this 
afternoon and make up the time tomorrow? 5 to 
prepare sth: Can you make up my bill please? 

enoun [C]} 
the name or type of a machine, piece of equipment, 
etc. that is made by a particular company: What 
make of car does she drive? © There are so many 
different makes to choose from. See note at BRAND 
LI on the ‘make (informa!) trying to get money 
or an advantage for yourself 


makegood /'meikgud/ noun [c] 
(Marketing) a free advertisement that a publishing 
company, TV station, etc. gives a company if they 
have made a mistake in the advertisement that the 
company paid for or if not as many people have 
seen it as they promised: The advertiser must notify 
the account manager of any error or omission to be 
eligibie for a makegood. 


make-or-'buy adjective 
(Production) used to describe a decision a company 
must make about whether to make sth itself or pay 
another company to make it for them: You face a 
classic make-or-buy decision concerning software. © 
the make-or-buy strategy for production components 


makeover /‘metkauva(r); AmE -ov-/ noun [C,U] 
the process of changing the impression sth gives to 
others: Some of the stores will be relocated, the rest 
will be given a makeover. © The corporate makeover 
is costing the company £20 m. 


maker 332 


* maker /‘merka(r)/ noun [c] 


SEE ALSO: decision-maker, market-~, moneymaker, 
order-~ 


a company that makes or produces sth; a person or 
a piece of equipment that makes sth: an aircraft/a 
computer/soft drinks/steel maker © the largest maker 
of computer disk-drives © The competition between 
car makers is getting more intense. © If it doesn’t 
work, send it back to the maker. © an electric coffee- 
maker 


‘make-to-'order noun [v] (abbr MTO) 
(Production) a system of manufacturing in which a 
product is only made when an order is received: 
The manufacturing plant operates on a make-to- 
order basis. 


,make-to-'stock noun [vu] (abbr MTS) 
(Production) a system of manufacturing in which 
products are made and stored before orders are 
received 


‘make-up noun [sing.] 
the different things, people, etc. that combine to 
form sth; the way in which they combine: The 
make-up of their board of directors needs to change. 
© the page make-up of a text (= the way in which 
the words and pictures are arranged on a page) 


‘make-work noun [vu] (AmE) 
work that has little value but is given to people to 
keep them busy: In some departments there is too 
much make-work. © These are simply make-work 
schemes for accountants. 


maladministration /mzled mini'strersn/ noun 
[u] 
the fact of managing a business, an organization, 
an official process, etc. in a bad or dishonest way: 
There were instances of maladministration during 
the course of the enquiry. 


malfunction /mezl'fanksn/ noun, verb 

enoun [c,U] 
{about a machine) a failure to work correctly: A fire 
caused by an electrical malfunction. © a computer 
malfunction 

e verb [no obj] 
(about a machine) to fail to work correctly: The 
bank’s ATMs malfunctioned nationwide. © 
malfunctioning computers 


mall /mo:1; BrE also mzl/ = SHOPPING MALL 


malpractice /mez!'prektis/ noun [u,C] 
careless, wrong or illegal behaviour while ina 
professional job: The law firm is being sued for 
malpractice by the hotel group. © investigations into 
financial malpractices 


man /mezn/ verb [+ obj] (-nn-) 
(HR) to work at a place or be in charge of a place or 
a machine; to supply people to work somewhere: 
The telephones are manned 24 hours a day. © She 
mans the information desk at the store. »'manning 
noun [U]: adjusting manning levels to shorter 
working hours 


* manage /'mznid3/ verb 
1 !+ obj or no obj] to control or be in charge of a 
business, an organization, a team of people, a 
project, etc.: I have been managing 3 companies in 
the UK with around 200 employees. © How many 
people do you manage? © The firm manages 
$3 billion in investments. © We need people who 
are good at managing. 
2 [+ obj] to use time, money, etc. in a sensible way: 
She gave a presentation on managing time more 
effectively. © a computer program that helps you 
manage data efficiently © The service helps people to 
manage their finances. 


manageable /‘mznid3abl/ adjective 
possible to deal with or control: The debt has been 
reduced to a more manageable level. 
UNMANAGEABLE 


,\managed e'conomy noun [c] 
(Economics) a system in which the government 
owns large parts of industry and sets prices for 
goods and services > COMMAND ECONOMY, MARKET 
ECONOMY 


,managed ‘fund noun [d 
(Finance) an amount of money that is given by an 
organization or many different investors to a 
company to invest for them, usually in shares and 
bonds: Investors favoured managed funds over direct 
stock investing. 


managed ‘hosting noun [vu] 
(7) a system in which the company that you pay to 
store your website and put it on the Internet (a 
host) also provides technical help with the 
HARDWARE and software 


* management /‘mznid3mant/ noun 


SEE ALSO: administrative management, asset ~, 
assets under ~, brand ~, cash ~, category ~, 
change ~, etc. 


1 [u] the act of running and controlling a business 
or similar organization: a career in management oa 
management training course © The report blames bad 
management. © He is responsible for the day-to-day 
management of the firm. © hotel management 
© effective/good/solid/strong management « bad/ 
poor management « day-to-day/general/overall/ 
routine management «a management company/ 
consultancy « management methods/practices/ 
skills/styles/techniques 
2 [cwith sing./pl. verb; U] the people who run and 
control a business or similar organization: The 
management is/are considering closing the factory. © 
The store is now under new management. © My 
role is to act as a mediator between employees and 
management. © Most managements are keen to avoid 
strikes. © We have hired anew management team. 
© junior/senior/top management + a management 
committee/decision/meeting/team « a layer/level/ 
tier of management 
3 [uU; Cwith sing./pl. verb] the act of running a 
particular part of a company’s activities; the people 
who do this: The critical skills in sales management 
are recruiting, selecting and hiring the best sales reps. 
© a meeting between senior human resources 
management and employees’ representatives 
© data/inventory/sales/staff management 
4 [u] the process or skill of dealing with or 
controlling things or people: poor management of 
people © the management of the crisis in the company 
© the waste management business 


‘management ac,counting (a/so mana’gerial 
ac,counting) noun [U] 
(Accounting) the process of collecting, analysing and 
presenting financial information about a company 
for managers to use in order to make decisions 
about company organization, future strategy, etc: 
The management accounting team is involved in the 
annual budgetary and forecasting processes. 
> ‘management ac,countant (a/so mana’gerial 
ac,countant) noun [C]: The Institute of Management 
Accountants (IMA) ‘management ac,counts noun 
[pl.] > FINANCIAL ACCOUNTING 


‘management audit noun [c] 
an examination of the way in which a company is 
organized and managed in order to identify areas 
that could be improved and to find any potential 
problems: a management audit of the company’s 
customer services > AUDIT 
>'management auditing noun [U] 


‘management board noun [c with sing./pl.verb] 
a group of senior executives that are responsible for 
deciding on the way a company or an organization 
is managed: She is a member of the management 
board. © The management board meets/meet every 
month to review performance and to consider 
strategy. 


‘management ‘buy-in noun [C] (abbr MBI) 
(Finance) a situation where a group of directors 
from outside a company buy more than 50% of its 
shares because they want to take over the 
management of the company: A three-man 
management buy-in team took control of the 
company last year. 


management ‘buyout noun [C] (abbr MBO) 
(Finance) a situation in which the senior managers 
gain control of a company or a particular part of it 
by buying all or most of its shares 


(management by ex'ception noun [vu] (abbr 
MBE) 

(HR) a style of management in which the senior 
managers give those below them as much authority 
to control a project as possible and only become 
involved if there is a problem or an unusual 
situation (an exception) . 


management by ob'jectives noun [vu] (abbr 
MBO) 

(HR) a style of management in which aims and 
goals are set for the staff in order to direct their 
work and measure how well they do it: MBO ts most 
applicable to those jobs which can be measured in 
numerical outputs. 


‘management by 'walking a'round (8/£ 
also ‘management by ‘walking a'bout) noun [U] 
(abbr MBWA) 

(HR, informal) a style of management in which the 
manager regularly makes informal visits to 
different departments to talk to staff and check on 
progress 


‘management com mittee noun [Cc with sing,/ 
pl. verb] 

1 a group of people who are elected to be 
responsible for deciding on the way a VOLUNTARY 
organization (= one that does not make a profit), a 
club, etc. is managed 

2 a group of people who are responsible for 
deciding on the way a particular part of an 
organization or a particular activity or problem is 
managed, with less power than the MANAGEMENT 
BOARD 


‘management company noun [( 

a company that manages sth, such as property or 
investments, for different people or businesses: an 
asset/property management company 


‘management con sultant noun [cj 

a person that a company pays to advise them on 
how to improve the management and control of 
their company and its activities, how to deal with a 
particular problem, introduce changes, etc: The 
management consultants are carrying out a review of 
the company’s corporate strategy. 

See note at PROFESSION 

>'management con sulting noun [U]: Businesses 
often use management consulting to improve strategy 
and tactics. © a management consulting firm 


management de'velopment noun [vu] 

(HR) the process of improving the skills of managers 
through training activities: management 
development training for solicitors © the 
International Institute for Management Development 


‘management game = BUSINESS GAME 


management infor'mation system noun 
[c] (abbr MIs) 


a computer system that is designed for business use 
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in order to supply information to managers from 
different departments of a company: a Personnel 
Management Information System to promote the 
efficient use of personnel resources © Several people 
were trained to handle MIS. 

+ DECISION SUPPORT SYSTEM 


‘management science noun [U] (abbr MS) 
the study of the efficient and effective management 
of organizations, using ideas and techniques from 
mathematics, computing, science, etc. to 
understand how they work, to analyse problems 
and make decisions > OPERATIONS RESEARCH 


management suc'cession noun [vu] 
(HR) the act of sb taking over an important 
management position: Management succession 
planning is an ongoing process of identifying and 
developing talent. 

(management ‘summary = EXECUTIVE 
SUMMARY 


‘management team noun [c] 
a group of people who work together to manage a 
company, a department, a project, etc: We have 
built a strong management team for the company. 


* manager /‘mznid3a(r)/ noun [Cc] 


SEE ALSO: account manager, brand ~, category ~, 
co-~, commercial ~, file ~, first-line ~, etc. 


a person who is in charge of running a business, a 
shop/store, a department of an organization, a 
project, etc: Good managers know how to use the 
skills of the people who work under them. © She’s the 
manager of the accounts department. © The assistant 
manager has been promoted to run the store. oa 
meeting of senior managers © regional sales 
managers See note at BOSS 

> ‘managership noun [U,C]: She was offered the 
managership of the hotel. 


manageress / mznid3a'res/ noun [Cc] (BrE old- 
fashioned) 
a woman who is in charge of a small business, for 
example, a shop/store, restaurant or hotel 


managerial / mznoa'd3iarial; AmE -'d3ir-/ adjective 
[usually before noun] 
connected with the work of a manager: She was 
appointed for her managerial skills. © He has a 
unique managerial style. © decisions taken at 
managerial level 


mana 'gerial ac counting, mana’'gerial 
ac, countant > MANAGEMENT ACCOUNTING 


managing ‘agent noun [c] 
a person or company that is paid to manage a 
property, an investment, etc. for the owner: You 
will have to contact the owner’s managing agent 
concerning changes to the property. 


managing director noun [C] (especially BrE) 
(abbr MD) 
the member of a company’s BOARD OF DIRECTORS 
who is responsible for running the business ona 
daily basis: He joined the board as managing director 
in 2005. © She has been appointed as a managing 
director of their European operations. © the former 
chairman and managing director of the energy 
company in the UK > CHIEF EXECUTIVE OFFICER 


managing ‘underwriter (a/so ‘book ,runner) 
= LEAD MANAGER 


mandate noun, verb 
enoun /‘mendeit/ [Cc] 


SEE ALSO: bank mandate 


1 (formal) an official order and instruction given to 
sb to perform a particular task: Her mandate is to 
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help the company perform at its peak. © The bank 
had no mandate to honour the cheque. 
2 a document that gives a bank or sb else the 
power to deal with your account: Your new bank 
will ask you to sign a mandate enabling them to act 
on your behalf. 

e verb /‘mzndeit; mzn'deit/ [+ obj] (formal) (often be 
mandated) 
1 to order sb to do sth, to behave or vote in a 
particular way; to order that sth should happen in 
a particular way: The number of days’ vacation is 
not mandated by law. 
2 to give sb, especially a government ora 
committee, the authority to do sth: The committee 
was mandated to draft a constitution. 


mandatory /‘mendatari; Ame -ta:ri; BrE also 
meen'‘deltari/ adjective 
if a particular action is mandatory then you must 
do it, usually because it is required by law: 
Retirement is mandatory for pilots at 60. © It is 
mandatory for companies to change their auditors 
regularly. © mandatory price cuts © The meeting ts 
mandatory. 


‘mandatory con'vertible ‘bond noun [c] 
(Finance) a type of bond that a company issues that 
must be changed into shares in the company by a 
particular date 


'man-hour noun [c, usually pl.] 
the amount of work done by one person in one 
hour: The team of 200 spent four years, a million 
man-hours and €35 million developing the new 
washing machine. © Back injury caused by lifting or 
bending was the main cause of lost man-hours at the 
factory. 

manifest /‘mznifest/ noun [Cc] 

(Transport) a list of goods or passengers on a ship or 
an aircraft: aircraft passenger manifests © A cargo 
manifest must be submitted 24 hours before loading. 


* manipulate /mo'‘nipjuleit/ verb [+ obj] 
1 to control or influence sb/sth, often in a 
dishonest way so that they do not realize it: 
Advertisers seem to be concerned with manipulating 
our attitudes. © The managers manipulate borrowers 
into pay?1g higher interest rates. 
2 tocontrol or use sth in a skilful way: to 
manipulate the gears and levers of a machine © 
Computers are very efficient at manipulating 
information. 
3 to change or present information in a way that 
will deceive people: The company committed fraud 
by manipulating its financial records. 
> manipulation /manipju'lersn/ noun [u,C): 
Advertising like this is a manipulation of the elderly. 
© data manipulation manipulator /ma'nipju- 
lerta(r)/ noun [C] 


manoeuvre (Ame spelling maneuver) 
/ma'nu:va(r)/ noun, verb 

enoun [Cc] 
a clever plan, action or movement that is used to 
give sb an advantage: He managed to block the 
takeover with various legal manoeuvres. 
(Ld freedom of/room for ma'noeuvre; room 
to ma'noeuvre the chance to change the way that 


sth happens and influence decisions that are made: 


The company ts heavily indebted and has little room 
for manoeuvre. 

e verb [+ obj or no obj] 
to control or influence a situation in a skilful but 
sometimes dishonest way: She manoeuvred her way 
to the top of the company. © The deal follows months 
of manoeuvring by the company to gain control of 
the market. 


manpower /‘mznpava(r)/ noun [U] 
the number of workers needed or available to do a 


particular job: a need for trained/skilled manpower 
© a manpower shortage © We don’t have the 
manpower to stock the shelves, price and handle 
returns. 


manpower ‘planning noun [v] 


(HR) the process of calculating the number of 
workers needed for a job, considering costs, skills, 
training needs, etc: A manpower planning report 
recommended the reduction of the workforce. © 
manpower planning software 


mantra /‘mentra/ noun [c] 
a word, phrase or sentence that is often repeated 
and that expresses an idea or a belief: The 
company’s mantra is ‘No Excuses’. 


manual /‘mznjuoal/ adjective, noun 

eadjective 
1 (used about work) involving using the hands or 
physical strength: manual and non-manual workers 
© manual jobs/labour/occupations/skills/work « 

manual labourers/workers 

2 operated or controlled by hand rather than 
automatically or using electricity, etc: a manual 
gearbox © The camera has manual and automatic 
functions. © The company has now transferred all its 
manual records onto computer. 
© manual controls/processes/systems 
> manually /‘mznjuali/ adverb: Final product 
packing is currently done manually. © a manually 
operated machine 

enoun [Cc] 


SEE ALSO: training manual, operations ~, service ~ 


a book that tells you how to do a task or how to 

operate sth, especially one that comes witha 

machine, etc: Read the manual before you install the 

software. > HANDBOOK 

© an instruction/a software/technical manual ¢ the 
owner’s/user/user’s manual 

(2X on 'manual not being operated 

automatically: Leave the controls on manual. 


,manual ‘handling noun [vu] 


any activity in which a person must use force to lift, 
carry, hold or move an object: new legislation 
governing the manual handling of goods and 
materials © manual handling injuries 


manufactory / mznju'fektri; -tari/ noun [Cc] 
(plural manufactories) 
used in the names of some companies that 
manufacture goods > FACTORY 


* manufacture / mznju'fektfa(r)/ verb, noun 
e verb [+ obj or no obj] 
to make goods in large quantities from raw 
materials or parts, using machinery: The plant 
manufactures 500 000 cars annually. © They have a 
contract to manufacture one million TV sets. 
See note at PRODUCE 
enoun 
1 [U] the process of producing goods in large 
quantities: the manufacture of microchips 
2 manufactures [pl.] goods that are 
manufactured: a major importer of cotton 
manufactures 


* manufacturer / mznju'fektfara(r)/ noun [Cc] 
SEE ALSO: Original equipment manufacturer 


a person or company that produces goods in large 
quantities from raw materials or parts: an auto/ 
computer/drugs/steel manufacturer © Always follow 
the manufacturer’s instructions. © Faulty goods 
should be returned to the manufacturers. > MAKER, 
SUPPLIER, VENDOR 


(manu facturer’s brand noun [Cc] 


(Marketing) a brand that is owned bya 
manufacturer and has their name 


* manufacturing /menju'fektfarim/ noun [u] 


SEE ALSO: computer-integrated manufacturing, 
value-added manufacturing 


the business or industry of producing goods in 
large quantities in factories, using parts or raw 
materials: Many jobs in manufacturing were lost 
during the recession. © a new manufacturing plant © 
a low-cost manufacturing strategy © The 
manufacturing sector is starting to recover. 


manu facturing base noun [c] 
1 (Economics) (also in'dustrial base) the part of the 
economy of a country or an area that is related to 
producing goods in large quantities in factories: 
Finland’s manufacturing base consists of the wood 
and paper industry, electronics, and other 
engineering. © a strong/weak manufacturing base 
2 a place where a company has one or more 
factories that produce goods in large quantities: 
The company has established its first manufacturing 
base in Europe. 


manufacturing infor'mation system 
noun [C] (abbr MIS) 
(Production) a computer system that is designed to 
supply information to managers to help them 
organize production in an efficient way 


manufacturing re'source planning noun 
[u] (abbr MRP, MRPII) 
(Production) a type of software system that links 
together most aspects of a manufacturer’s 
activities, such as engineering, ordering materials, 
controlling production, etc., designed to help the 
business manage and control its work most 
efficiently > FINITE CAPACITY SCHEDULING 


map /mzp/ verb, noun 

e verb [+ obj] (-pp-) 
1 to discover or give information about sth, 
especially the way it is arranged or organized: We 


used this software to map and manipulate the data. © 


The team’s job is mapping, analysing and improving 
our core systems. 
2 to match or link one or more items or qualities 
with those in a different group or area: It isn’t easy 
to understand your objectives and map them against 
possible jobs. © Skills mapping is used to assign 
employees to specific tasks. 
(489 'map sth on/onto sth to link data, a group 
of qualities, items, etc. with their source, cause, 
position on a scale, etc: I took the information and 
mapped it onto a graph. ,map sth ‘out to plan or 
arrange sth in a careful or detailed way: He has his 
career path clearly mapped out. 

enoun 


SEE ALSO: market map 


a drawing or plan of the earth’s surface or part of 


it, showing countries, towns, rivers, etc: a map of 
New Zealand © an airline route map 

(EI put sb/sth on the 'map to make sb/sth 
famous or important: The campaign has helped put 
the company on the map as a major fashion brand. 


* Margin /'ma:d3in; AME '‘ma:rd3an/ noun, verb 
enoun 


SEE ALSO: gross profit margin, high-~, low-~, net ~, 


net profit ~, operating ~, operating profit ~, 
solvency ~ 


1 (Accounting) [C,U] the difference between the cost 


of buying or producing sth and the price that it is 
sold for, calculated as a percentage of the selling 
price: They make an 18% margin on the sale of each 
phone. © Higher insurance and security costs had 
lowered the margin. © There is so little margin right 
now that we cannot afford added expenses. © high- 
margin products PROFIT MARGIN > GROSS 
MARGIN 
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© a high/low/tight margin « to increase/make a 
margin 
2 [c] an extra amount of sth such as time, space, 
money, etc. that you include in order to make sure 
that sth is successful: The calculation includes a 
safety margin to allow for price rises. © The plan 
leaves us a slim margin for error. > MARGIN OF 
ERROR 
3 [C, usually sing.] the amount by which one 
quantity is greater or smaller than another: The 
committee voted against the change by a margin of 
just five to four. © Sales of children’s clothing has 
outperformed other clothing by a considerable 
margin. 
© a comfortable/considerable/narrow/wide margin 
4 (Stock Exchange) [C,U] money, shares, bonds, etc. 
that an investor must leave with a BROKER to cover 
any possible losses: Brokers ask investors to cover 
daily price moves by depositing margin. > MARGIN 
ACCOUNT 
5 [c] the empty space at the side of a written or 
printed page or web page: The software allows you 
to set the margins of the document. © When the ads 
are at the margin they can be larger than top-of-page 
banners. 
6 [c] the part that is not included in the main part 
of a group, an organization or a situation: Usually 
companies make changes at the margins rather than 
in their core business. © Oil producers at the margin 
were driven out of business. 
7 (HR) [C, usually pl.] in Australia and New Zealand, 
an amount that is added to a basic wage, paid for 
special skill or responsibility 
(2 on 'margin (Stock Exchange) if an investor buys 
shares, FUTURES, etc. on margin, they borrow 
money from their BROKER to pay for them, using 
their account as a guarantee: You must have a 
minimum amount of cash or equity in your account 
to be allowed to trade on margin. 


WHICH WORD? 


margin/markup 


Both words are used to describe the amount of 
money that a business makes from selling a 
product, but they are calculated in different ways: 


e The markup is a percentage of how much it 
costs the business to produce the product. It is 
the amount by which this amount is increased 
to decide the price. 


e The margin is a percentage of the amount that 
the product |s sold for. It is the amount of the 
price which is profit for the seller. 


If a store buys a product for $1 and sells it for 
$1.50, the markup is 50%, the margin is 33%. 


e verb [+ obj] 


(Stock Exchange) to buy, or ailow sb to buy, shares, 
bonds, etc. with money borrowed using their 
account with the BROKER as a guarantee: Some 
brokerages may decide not to margin certain stocks. 
> marginable /'‘ma:d3inabl; AmE 'ma:rd3an-/ 
adjective 


‘margin account noun [Cc] 


(Stock Exchange) an arrangement that an investor 
has with a BROKER in which the investor can 
borrow money for investments but must leave a 
particular amount of money, shares, etc. in their 
account (a margin): Interest is charged on all 
margin accounts. 


* marginal /‘ma:d3inl; AmE 'ma:rd3-/ adjective 


1 small and not having an important effect: There 
has been a marginal improvement in retail sales. © 
The difference between the two estimates ts marginal. 
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2 (Economics) [only before noun] connected with a 
single change in the level of an activity: The 
company should increase the salary to the point 
where the marginal benefits equal the marginal cost. 
~ MARGINAL COST, MARGINAL PRODUCTIVITY, 
MARGINAL REVENUE 

3 (Economics) that can hardly make enough money 
to cover the costs of production: The bigger oil 
companies can spend money on marginal oil 
development. © Marginal companies have been forced 
to leave the industry. 

4 not part of a main or an important group or 
system: They have decided to expand their marginal 
brands. © The business has been left with only 
marginal workers (= for example, people who do 
not work regularly or all the time). 


marginal ‘cost noun [c,u] 
(Economics) the amount of extra money that a 
business must spend in order to increase its level of 
production or supply by one unit: A business with 
extra capacity can produce extra units at low 
marginal cost. > MARGINAL REVENUE 


° i ° . fi as 
ere costing (a/so marginal 'pricing) noun 
(Accounting) a method of calculating the cost ofa 

unit of a product that includes only the amount 
spent on producing it, such as the cost of matertals 
or labour [SYN] VARIABLE COSTING 


marginally /‘ma:d3mali; AmE ‘ma:rd3-/ adverb 
very slightly; not very much: Profits rose 
marginally, from 3.9 to 4 million dollars. © This 
figure is marginally above what we predicted. 


marginal produc'tivity noun [v] 
(Economics) the extra amount that can be produced 
as a result of adding one unit of sth used in 
production 


‘marginal pro'pensity to con'sume noun 
[sing.] (abbr MPC) 
(Economics) the relationship between a change in 
the money people have to spend and the change in 
the amount that they spend 


‘marginal pro'pensity to im'port noun 
[sing.] (abbr MPM) 
(Economics) the relationship between a change in 
the total income of a country and the change in the 
amount that is spent on imported goods 


‘marginal pro'pensity to 'save noun [sing.] 
(abbr MPS) 
(Economics) the relationship between a change in 
the money people have to spend and the change in 
the amount that they save 


,marginal ‘rate (a/so 'marginal 'rate of 'tax, 
marginal ‘tax rate) noun [C] 
(Accounting) a rate of tax that is paid on your next 
unit of income; the highest rate of tax that sb pays: 
The government has promised to lower marginal 
rates. © I’ve stopped doing freelance work as my 
marginal tax rate on it was more than 50%. 


(marginal 'revenue noun [ud 
(Economics) the amount of extra money that a 
business can earn by increasing its level of 
production or supply by one unit: A firm will stop 
increasing its output when marginal revenue and 
marginal cost are equal. 


marginal 'tax rate = MARGINAL RATE 


‘margin call noun [qd 
(Stock Exchange) a demand by a BROKER for an 
investor to add money, shares, etc. to their account 
because it has fallen below the amount that is 
allowed: He was forced to sell some shares to cover a 
margin call. 


‘margin ex, pansion noun [v] 


(Accounting) an increase in the amount of profit that 
a business makes from selling a product: Sales 
growth and margin expansion remain strong. 


margin of ‘error noun [C, usually sing.] 


an amount that you allow when you calculate sth 
for the possibility that a number is not completely 
accurate: The survey has a margin of error of 2.5%. 


margin of ‘safety noun [c] 


(Accounting) the difference between the quantity of 
goods or services that a business must sell in order 
to BREAK EVEN and the total quantity it expects 

to sell 


marine /ma'ri:n/ adjective [only oefore noun] 
(often used in the names of companies) connected 
with ships or transporting goods by sea: the marine 
industry © The company produces both aeroplane 
and marine engines. © Hyundai Merchant Marine, 
the Korean shipping company 


ma’'rine in surance noun [v] 
insurance that pays for damage to ships or goods 
transported by ship: It is important to take out 
adequate marine insurance when transporting goods 
by sea. 


marital ‘status noun [v] 


(used especially on official forms) the fact of 
whether you are single, married, etc: questions 
about age, sex and marital status 


maritime /‘mezritam/ adjective 
connected with the sea or ships, especially in 
relation to trade: maritime trade between continents 
© the maritime industry/sector 


maritime ‘law noun [uc] 


the official rules that apply to ships and 
transporting goods or people by sea 


mark /ma:k; AmE ma:rk/ verb, noun 

e verb [+ obj] 
4 mark A (with B) | mark B onA to write or draw 
words, a symbol, line, etc. on sth in order to give 
information about it: We mark each packet witha 
sell-by date. © Prices are marked on the goods. © The 
envelope was marked ‘Confidential’. 
2 (Stock Exchange) mark sth higher/lower (usually 
be marked) if shares are marked higher/lower, 
investors think they are worth more/less and so 
their value on the stock exchange increases/ 
decreases: Some investors marked the shares higher 
because the results showed an improvement. © The 
airline was marked 4.7% lower. > MARK STH 
DOWN (2), MARK STH UP (2) 
(2X mark 'time 1 to pass the time while you wait 
for sth more interesting: I’m just marking time in 
this job—I’m hoping to get into journalism. 2 if sth 
such as prices mark time, they stay at the same 
level although they may change soon: The shares 
are marking time, as investors wait for next week’s 
results. 
CTEM = mark sth 'down 1 (Commerce) to lower the 
price of sth: We’ve marked the price down from €49 
to €29. © marked-down items MARK STH UP 
~ MARKDOWN 2 (Stock Exchange) (usually be 
marked down) if shares are marked down, their 
value on the stock exchange decreases: The com- 
pany saw its shares marked down 0.5 per cent (= by 
investors on a stock exchange). MARK STH UP 
+> MARKDOWN ,mark sb ‘out as/for sth to choose 
sb or to make people recognize sb as special in 
some way: She was marked out for early promotion. 
,mark sth ‘up 1 (Commerce) to raise the price of 
sth: We’ve marked the price up from €49 to €55. 
MARK STH DOWN ~> MARKUP 2 (Stock Exchange) 
(usually be marked up) if shares are marked up, 
their value on the stock exchange increases: Share 
prices were marked up as soon as trading started. 
MARK STH DOWN 3 to mark or correct a text, 
etc., for example for printing > MARKUP 


enoun 


SEE ALSO: check mark 


1 [C, usually sing.] a level or point that sth reaches 
that is thought to be important: The price of oil has 
passed the $40-a-barrel mark. © Unemployment 
remains below the four million mark. 

2 Mark [sing.] (followed by a number) a particular 
type or model of a machine or vehicle: the Mark II 
engine 

(2 make your/a 'mark (on sth) to become 
famous and successful in a particular area: The 
company made its mark with its online payment 
service. > idiom at LINE noun 


markdown /'ma:kdaon; AmE ‘ma:rk-/ noun [c] 
1 (Commerce) a reduction in the price of goods to 
encourage sales; an act of reducing prices: a 20% 
markdown on many items © Department stores have 
taken big markdowns to clear stock. 
© big/heavy/steep markdowns (on sth) ¢ to introduce/ 

make/offer a markdown 

2 (Finance) an amount of money earned by a dealer 
when buying shares, bonds, etc. from a customer, 
equal to the difference between the amount the 
dealer pays for the shares, bonds, etc. and the price 
at which they can sell them 
3 (Stock Exchange) a reduction in the price of shares 
on the stock exchange: The markdown in the price is 
unlikely to be regained quickly. 
MARKUP 


marked /ma:kt; AmE ma:rkt/ adjective 

easy to see: a marked increase in profits © The 

company’s results were in marked contrast to 

predictions. 

© a marked decline/decrease/fall (in sth) «a marked 
improvement/increase/recovery/rise (in sth) «a 
marked deterioration/slowdown (in sth) «a marked 
contrast/difference 

> markedly /‘ma:kidli; AmE 'ma:rk-/ adverb: This 

year’s sales have risen markedly. 


marker /‘ma:ka(r); AME 'ma:rk-/ noun 
1 [c, usually sing.] a sign that sth exists or that 
shows what it is like: Price is not always an accurate 
marker of quality. 
2 [C, usually sing.] a standard for judging or 
deciding things: The rate of inflation is widely used 
as a marker for pay deals. 
3 (also ‘marker pen) [c] a pen with a soft thick tip 
(M1 put/lay/set down a/your ‘marker (for sth) 
to show your position or opinion about sth; to show 
that you are committed to sth: Peter has put down a 
marker for next year as the best time to launch the 
new product. 


* market /‘ma:kit; AmE 'ma:rk-/ noun, verb 
enoun 


SEE ALSO: bear market, black ~, bull ~, buyer’s ~, 


capital ~, cash ~, closed ~, etc. 


1 [sing.] business or trade; the amount of trade in 


a particular type of goods, services, investments, 
etc: the world market in coffee o the advertising/ 
insurance/telecoms market © the shares market © The 
hardware market is severely depressed. © The 
company performed well despite difficult market 
conditions. > MARKET SHARE 
© to break into/enter/come into/go into the market + 
to capture/dominate the market (in sth) « the 
domestic/global/international/local/world market 
(in sth) «an active/a booming/rising/steady/strong 
market « a competitive/tough market «a 
depressed/dull/falling/weak market « market 
conditions/prices/rates 
2 [Cc] aparticular area, country or section of the 
population that might buy goods or services: We 
produce this version for the Japanese market. © They 
hope to break into the teenage market. © Our product 
is aimed at the corporate market. © The Internet is 
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opening up new markets for companies. © The EU has 
become Chile’s largest export market. 
© to enter/find/open up/operate in/penetrate a 
market « to break into/go into/move into a market 
« the domestic/home/international/local market « 
a developed/developing/growing/growth/mature 
market «an important/a key/large/main market 
3 [c] ademand fora product; the number of 
people, businesses, etc. who buy it or want to buy 
it: There is no longer a market for tin. © Retailers 
have created a market for organic food. © a slump in 
the global market for PCs 
© to build/create a market « a big/good/large/poor/ 
small market (for sth) « an expanding/a growing/ 
shrinking market + the annual/domestic/global/ 
world/worldwide market for sth 
4 (Economics) [Cc] (usually the market [sing.]) an 
economic system in which the price of goods and 
services is affected by supply and demand rather 
than controlled by government: Power supply 
cannot be left to the market. © The market will decide 
if the TV station has any future. © a crowded market 
(= a situation where there are lots of competing 
products) 
© market-based/market-driven/market-led 
5 (Finance) [C] = FINANCIAL MARKET 
6 (Stock Exchange) [C] = STOCK MARKET 
7 [c] an occasion when people buy and sell goods; 
the open area or the building where they meet to 
do this: a cattle/fish/fruit and vegetable/meat 
market © We buy our vegetables at/in the market. © 
The traders take their flowers to market early in the 
morning. © Wednesday is market day. 
© a covered/an indoor market « an open-air/outdoor/ 
a street market « market stalls/traders 
8 [c] (especially AME) a shop/store, especially one 
that sells food or one kind of goods: There is a local 
mini-market only a short distance away. 
PM be first, quick, etc. to ‘market to be the 
first, be quick, etc. to get a product ready to sell: 
Being first to market does not guarantee success. 
come to (the) ‘market 1 (Stock Exchange) (about a 
company) to offer shares for sale on a stock 
exchange: The retailer is planning to come to market 
next month. 2 to be ready to start selling a new 
product: Japanese carmakers are coming to the 
market with more efficient engines. corner the 
‘market (in/on sth) to get control of the trade ina 
particular type of goods or services; to control the 
whole supply of sth: They've cornered the market in 
silver. © cornering the market on female engineering 
talent get, bring, etc. sth to ‘market to make a 
product ready to be sold: They are too slow in 
getting their products to market. © the high cost of 
bringing new drugs to market in the ‘market for 
sth interested in buying sth: We’re in the market for 
a new computer system. make a 'market (Stock 
Exchange) (about a dealer) to be ready, willing and 
able to buy and sell particular shares: The broker 
will make a market in the shares. > MARKET-MAKER 
on/onto the 'market available for people to buy: 
to put your house on the market © It’s one of the best 
laptops on the market. © They are preparing to 
launch a mobile phone onto the UK market. > idioms 
at PLAY verb, PRICE verb, SKIM 
e verb [+ obj] 
to advertise and offer a product for sale; to present 
sth in a particular way and make people want to 
buy it: The company markets a range of clothing, 
mainly through independent stores. © a drink 
marketed to 18 to 24 year-olds © Many of these funds 
were marketed as low-risk. 3 PROMOTE 


marketable /‘ma:kitabl; AmE 'ma:rk-/ adjective 
1 easy to sell; attractive to customers or 
employers: We knew we had discovered a marketable 
technology. © What can you do to make yourself more 
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marketable to an employer? © marketable goods/ 
products © marketable qualifications/skills 

2 (Finance) (about shares, bonds, etc.) that can be 
bought and sold by investors: The company has $1.5 
billion in cash and marketable securities on its books. 
[OPP] NON-MARKETABLE 

> marketability / ma:kita'bilati; AME ma:rk-/ 
noun [U]: enhancing the marketability of your 
products 


marketable se'curity noun [c 
(Finance) a security (= a financial asset such as a 
share or bond) that can be bought and sold: At the 
end of the quarter, the group had cash and 
marketable securities of $776 m. 


market ‘analyst noun [cd 
(Finance) a person who collects and analyses 
information about a market, especially a stock 
market 


‘market basket noun [c] 
(Economics) a collection of different products that 
consumers buy regularly; the price paid for them. 
This is used to measure the COST OF LIVING: A 
market basket of goods and services increased by only 
1.8% last year. 


market capitali'zation (a/so market ‘cap, 
.capitali'zation) noun [U,C] 
(Stock Exchange) the total value of all a company’s 
shares, calculated by multiplying the number of 
shares by their price on the stock exchange 


market 'clearing price noun [c 
(Economics) the price at which the level of demand 
equals the level of supply 


market concen'tration noun [vu] 
(Economics) the situation when a small number of 
companies control a large part of a market: There is 
a high level of market concentration in the 
information sector. -> MARKET FRAGMENTATION 


market con'trol noun [vu] 
(Economics) the ability of buyers or sellers to affect 
the price or quantity of goods or services 


market e'conomy (also free-market 
e'conomy) noun [C 
(Economics) a system in which businesses manage 
their own affairs and compete with each other and 
people can choose what they buy: the move froma 
centrally planned to a market economy © Price 
regulation is not consistent with a market economy. 
> COMMAND ECONOMY 


marketeer / ma:kr'tia(v); AME ma:rke'tir/ noun [Cc] 


SEE ALSO: free marketeer 


1 aperson whose job involves getting people to 
buy things: He is a skilled retailer and marketeer. 
> MARKETER 

2 a person who is in favour of a particular system 
of buying and selling 


market equilibrium = equi.isrium 


marketer /‘ma:kita(r); AmE 'ma:rk-/ noun [Cc] 
1 aspecialist in marketing: the company’s chief 
marketer © The marketer builds a relationship 
between the brand and the customer. 
2 abusiness that sells goods or services to the 
public or that sells in a particular way: Forest Deli is 
a distributor and marketer of tropical foods. oa 
business-to-business marketer 


'market- facing adjective [usually before noun] 
used to describe a business that gives special 
attention to its customers and their needs: a 
market-facing enterprise 


market ‘forces noun [pl.] 

(Economics) things that affect the price of a product 
or service or the quantity in which it is produced or 
sold, for example the amount of raw materials 
available or the number of customers: Market forces 
have driven down the price of salmon. © We believe 
that foreign exchange rates should be left to market 
forces (= rather than influenced by governments). 


market fragmen'tation noun [vu] 
(Economics) an increase in the number of different 
groups of customers for a product or service or 
different companies providing it > MARKET 
CONCENTRATION 


* marketing /'‘ma:kitm; AmE 'ma:rk-/ noun {U] 


SEE ALSO: affiliate marketing, buzz ~, cooperative ~, 


corporate ~, direct ~, drip ~, environmental ~, etc. 


the activity of presenting, advertising and selling a 
company’s products in the best possible way: She 
works in sales and marketing. © Low-cost airlines 
are known for their aggressive marketing. © The 
company invests heavily in the marketing of its 
brands. © a marketing campaign that targets 
customers aged 20 to 30 © to develop a marketing 
plan for a new product 
© aggressive/clever/effective/successful marketing « 
email/online/traditional marketing ¢ a marketing 
campaign/plan/push/strategy « the marketing 
budget/spend « a marketing director/manager/ 
officer 


WHICH WORD? : 


marketing/advertising/promotion/ 
publicity/public relations 


These words all describe ways in which companies 
communicate with the public. 


Marketing covers all the activities used to 
encourage demand for products. The part of a 
company responsible for these activities is usually 
called the Marketing Department and a series of 
activities planned for a product ts a marketing 
campaign, 


Advertising and promotion are aspects of 
marketing. Advertising involves paying for 
advertisements, for example in newspapers or on 
television. Promotion can include advertising as 
well as other things, such as giving discounts or 
free items in order to encourage sales. 


A company receives publicity when it is 
mentioned in news reports, magazine articles, etc. 
Companies give out information so that the press 
and public will take notice of their activities and 
products. 


Public relations is the activity of giving 
information to the public that will create a good 
impression of a company. The job of keeping good 
public relations (= a good relationship with the 
public) is often given to an independent public 
relations firm that has experience in dealing with 
journalists. 


‘marketing board noun [c with sing./pl. verb] 
an organization, usually created by the 
government, that promotes and controls the sale of 
an agricultural product such as grain, milk, etc: the 
Pennsylvania Milk Marketing Board 


marketing communi'cations noun [v] 
SEE ALSO: integrated marketing communications 


(Marketing) all the ways in which a company gives 
information about its products or services to 
customers or possible customers, such as 
advertising, events, SPONSORSHIP, etc: Direct mail 


is an important part of the marketing 
communications mix. © He is director of worldwide 
marketing communications for the airline. 


‘marketing concept noun 
1 (Marketing) [C] an idea for a product and the way 
it should be sold and presented to the public: to 
build/develop a marketing concept © We need a 
strong marketing concept. > SELLING CONCEPT 
2 (Economics) the marketing concept [sing.] the 
theory that a company should concentrate on 
finding out what kinds of product customers want 
and then produce them rather than produce sth 
and then try to persuade the customer to buy it 
— PRODUCTION CONCEPT, SELLING CONCEPT 


‘marketing en vironment noun [Cc] 
all the things that a company must consider when 
developing its marketing plans, such as people’s 
incomes, the products of competitors, new 
technology, etc: the impact of the Internet on today’s 
marketing environment 


‘marketing mix noun [C, usually sing. ] 
(Marketing) the main factors that influence a 
customer’s decision to buy a particular product or 
service, which a business must consider when it is 
deciding how to advertise and sell its products: You 
must develop the right marketing mix for your 
product. > 4 Ps 

marketing my'opia /marsaupia; AME 
-oupia/noun [u] 
(Marketing) the situation when a business focuses on 
its products rather than on the needs of the 
customers and so may miss changes in the market 


‘marketing orien tation = market 
ORIENTATION 


marketing re'search = MARKET RESEARCH 


marketing re'source management noun 
[U] (abbr MRM) 
(Marketing) the use of computer software to 
organize, plan and improve a company’s marketing 


‘marketing services noun [pl.; U] 
(Marketing) activities connected with market 
research, advertising products and services, etc.; 
the department of a company that deals with this 


market in'telligence noun [uv] 
(Marketing) the process of collecting and analysing 
information about a market, such as information 
about industries, competitors, products and 
customers, that can help a company decide how to 
seil their goods 


{market ‘leader noun [Cc] 
(Marketing) 
1 the company that sells the largest quantity of a 
particular kind of product: We are the market leader 
in car insurance. © We believe we are ready to 
challenge the market leaders. © They are in second 
place behind market leader, Tesco plc. 
2 a product that is the most successful of its kind: 
Our range of products includes 20 market leaders. 
> market ‘leadership noun [U]: The company has 
strengthened its market leadership in two key 
countries. © to achieve/establish/win market 
leadership 


‘market- maker (a/so spelled market maker, 
especially in AmE) noun [C] (abbr MM) 
(Stock Exchange) a company or person that deals in 
shares, bonds, etc. and agrees to buy and sell 
particular shares at specific prices: The investor 
buys through a broker who completes the transaction 
through a market-maker. © A couple of market- 
makers were caught short of stock. 

‘market map noun [C 
(Marketing) a diagram that shows the positions of 


brands in terms of the most important brand 
characteristics 


‘market mechanism = price MECHANISM 
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market ‘niche noun [c] 
(Marketing) a group of customers that a company’s 
products are especially suitable for and which the 
company is seen as belonging to; a product, service 
or company that is different from or better than 
others in the same area: The company has grown 
beyond its original market niche. © The bank has 
created a market niche for itself in the commercial 
sector by focusing on project finance. > MARKET 
SEGMENT, NICHE MARKET 
© to carve out/create/establish/spot a market niche 


‘market order noun [c] 
(Stock Exchange) an order to a dealer to buy or sell 
shares, bonds, etc. immediately at the current 
market price 


‘market orien tation (a/so 'marketing 
orien,tation) noun [C, usually sing., U] 
(Marketing) the situation when a company focuses 
on what products customers need or want rather 
than on what they want to make: The industry has 
been dominated by product orientation rather than 
market orientation. © market orientation research 


market par'ticipant noun (c] 
(Finance) a person or company that buys or sells 
shares, bonds, etc: Most market participants are 
either individuals or very small firms. 


market pene'tration noun [uv] 
(Marketing) 
1 the number of buyers who have bought a 
particular type of product, or a particular 
company’s product, compared with the total 
number of possible buyers: The market penetration 
of mobile phones in Western Europe now stands at 
78%. © The company expects to end the year at 50% 
market penetration. 
© to enhance/gain/increase market penetration 
2 the policy of trying to gain a larger share of an 
existing market, for example by changing the price 
of a product or advertising more, rather than 
changing the product itself: Do we price for market 
penetration or cash generation? © a market 
penetration strategy 


market-pene'tration pricing noun [vu] 
(Marketing) the policy of trying to get a share of a 
market for a new brand or product by first offering 
it at a low price 


* marketplace /‘ma:kitpleis; AmE 'ma:rk-/ noun 
1 the marketplace [sing.] the activity of competing 
with other companies to buy and sell goods, 
services, etc: Companies must be able to survive in 
the marketplace. ¢ It’s an online marketplace for 
small business products and services. © How can we 
compete successfully in the global marketplace? © the 
electronic/financial/media marketplace 
2 (also market 'square) [C] an open area in a town 
where a market is or was held 


market ‘price (a/so market 'value) noun [c] 
the price that a product or service will currently 
sell for: The market price for gold has risen 
dramatically. © Without a shift in demand and/or 
supply there will be no change in market price. © 
Some customers are willing to pay above market 
prices for a top quality product. > EQUILIBRIUM 
PRICE 


market 'rate noun [sing] 
the usual price or rate for sth at a particular time: 
We charge interest below the market rate on loans. © 
Many small businesses cannot afford to pay market 
rates for legal services. GOING RATE 


* market re'search (a/so marketing re'search) 
noun [U] (abbr MR) 
the process of collecting and analysing information 


market risk 340 especially well or badly and so investors should not 
buy more or less than the index). > OVERWEIGHT, 


UNDERWEIGHT 


,mark-to-'market noun (v] 
(Finance) (usually used as an adjective) 
the practice of valuing shares, bonds and other 
investments at their current price rather than an 


about markets, competitors, customers’ opinions 
and problems connected with advertising and 
selling goods and services: They are doing market 
research on Brazil and other promising markets. © 
She'd like a career in market research. © a leading 
market research firm earlier price or the price that was paid for them: 
© to carry out/do market research « a market research mark-to-market accounting 
interview/questionnaire/survey + a market research ~~ markup /'‘ma:kap; AmE 'ma:rk-/ noun 
company/firm/group 1 (Commerce) [c, usually sing.] an increase in the 
> market re'searcher noun [Cc]: He used to work as price of sth, usually one that is the difference 
a market researcher. © the world’s fourth largest between the cost of producing or buying sth and 
market researcher the price it is sold at, calculated as a percentage of 
market'risk = sysTEMATIC RISK the cost: an “abies markup of 10% ¢ The selling 
market 'sector noun [cd price includes a 28% markup put on the goods by the 


; , retailer. See note at MARGIN 
a part of a market such as a particular industry or 2 (!T) [U] the symbols on a computer document 
group of customers: The table presents a revenue 


that tell the computer how to organize the text on 
breakdown by market sector. © Key market sectors the computer screen or on the page when printed; 
include IT, telecommunications, finance and the process of adding these symbols: HTML 
insurance. © You need to position yourself in your (hypertext markup language) is the primary code 
target market sector. > SECTOR 


used for web pages. 
market 'segment noun [c] ~> MARK STH UP al MARK verb 
(Marketing) 


marque /ma:k; AmE ma:rk/ noun [C] 
1 a group of possible customers who are similar in a well-known make of a product, especially a car, 
income, age, habits, etc: Schools are a growing 


that is expensive and fashionable: the Porsche 
market segment. 


marque 
2 products produced for one particular group of _ ; ; 
customers: Their strongest market segment is in mart /ma:t; AmE ma:rt/ noun [Cc] (especially AmE) 


small notebook computers a place where things are bought and sold: a 
ee ; discount mart © the world ’s No. 1 futures mart 


- > MARKET 
market segmen'tation noun [uc] 


a ; 'Maslow’s ‘hierarchy of 'needs /‘mzzlau; 
(Marketing) the act of dividing possible customers AmE -lou/ (also ,hierarchy of ‘needs) noun [sing.] 


(HR) the theory, developed by Abraham Maslow, 
that people will feel satisfied and work best when 
they have everything that they require. These 
needs fall into several groups, which must be met 
in a particular order, starting with physical needs. 


into groups according to their age, income, sex, 
class, etc.; one of these parts: Market segmentation 
permits firms to tailor products for specific markets. 
+ SEGMENTATION 


* market ‘share noun [c,v] 

(Marketing) the amount of sales of a particular type 

of product that a company has, compared with the 

total sales: The company’s US market share fell from 

23.4% to 21.2%. © Our market share increased in all 

segments. © They hope to win market share from 

their competitors. © They are using price-cutting to 

try to buy market share. > VALUE SHARE 

© to boost/build/grow/increase market share « to 
gain/grab/take/win market share « to lose/ 
maintain market share 


market-skimming ‘pricing = skimMinc (1) 
(market ‘square = MARKETPLACE (2) 


market 'test noun [c] 

(Marketing) an experiment in which a product is 
made available in one or more areas to see if 
consumers like it and will buy it: Products which do 
not meet consumer desires will fail the market test. 

> 'market-test verb [+ obj]: market-tested products 
market ‘testing noun [U] 


market 'value noun [c,u] 

1 = MARKET PRICE 

2 (Accounting) the value of an asset if it was sold at 
the current MARKET PRICE: estimates of the market 
value of land for tax purposes 

3 (Stock Exchange) the total value of the shares of a 
particular company: The company’s market value 
has increased from $5 billion to $6 billion. 


‘market weight (also spelled marketweight) 
adjective 

(Stock Exchange) if a collection of shares, bonds, etc. 
is market weight in a particular industry then you 
have the same proportion of these shares in your 
collection as the index that you are following: The 
analysts rate the Telecommunication Services sector 
as ‘market weight’ (= they think they will not do 


Maslow’s hierarchy of needs 


1. self- 
actualization 
needs 


1. the need to achieve things for yourself 

2. the need to be respected by others 

3. the need to be loved and belong to a group 
4. the need to feel safe 

5. the need to eat, sleep, etc. 


mass /mes/ adjective [only before noun] 


SEE ALSO: Critical mass 


affecting or involving a large number of people or 


things: mass unemployment leading to mass 
bankruptcies 


mass ‘advertising noun [vu] 


(Marketing) advertising that tries to reach large 
numbers of people, especially by using newspapers, 
magazines, radio or television (the mass media): 
We have redirected our marketing away from mass 


advertising towards our individual customers. 
> PRODUCT ADVERTISING 


mass customization, -isation noun [U] 
the ability to produce a product in large quantities 
but also include small changes to meet the 
demands of different customers: Flexible 
manufacturing systems allow for mass 
customization. © the mass customization of 
computers ® ,mass-'customize, -ise verb [+ obj] 


mass ‘marketing noun [u] 
the activity of selling a product to as many people 
as possible, for example by advertising through 
newspapers, magazines, radio or television (mass 
media): mass marketing strategies/techniques © the 
mass marketing of health and welfare services 
> NICHE MARKETING at NICHE MARKETER, TARGET 
MARKETING at TARGET MARKET 
> mass-'market verb [+ obj] ,;mass-'market 
adjective [only before noun]: mass-market vehicles/ 
toiletries © mass-market brands ,mass 'marketer 
noun [C]: a leading publisher and mass marketer of 
software 


mass 'media noun [pl.] (usually the mass media 
[U with sing./pl. verb]) 
ali the sources of information that are able to reach 
large numbers of the public, such as TV, radio, 
newspapers, etc: We live in an era of mass media. © 
The mass media have/has created new social 
networks. © the impact of mass media campaigns on 
sales > MEDIA 


(mass 'merchant (a/so mass 'merchandiser) 
noun [C] (especially AmE) 
(Commerce) a business or shop/store that buys and 
sells a wide variety of products in very large 
amounts: mass merchants like Kmart and Target © 
discount mass-merchant retailers 


\mass-pro'duce verb [+ obj] 
to produce goods in large quantities, using 
machinery: CDs are cheap and easy to mass-produce. 
© The toys were mass-produced in India. » ,mass- 
pro'duced adjective: mass-produced goods © the 
first mass-produced computer for business use ,mass- 
pro'ducer noun [Cc]: It is difficult to compete with 
the mass-producers. ,mass pro'duction noun [U]: 
the mass production of consumer goods 


pate ‘franchise (also area ‘franchise) noun 

€ 
(Commerce) a contract that gives one particular 
person or company the right to develop a business 
in a specific area or country for another company: 
We have signed a master franchise agreement with an 
international corporation to develop stores in 8 
African countries. » master franchi'see (a/so area 
franchi'see) noun [C]: We are looking for a master 
franchisee to establish our transport company in 
Denmark. 


masthead /'ma:sthed; AmE 'mest-/ noun [Cc] 
1 the name of a newspaper at the top of the front 
page 
2 (/T) a box or an area at the top of a web page that 
tells users what page they are on and may give the 
pame of the company and other information or 
inks 


matching /‘mztsin/ noun [Uv] 
(Accounting) the process of relating amounts of 
money paid and received to the accounting period 
in which they occur 

material /ma'tiarial; AmE -'tir-/ noun, adjective 

enoun [CU] 


SEE ALSO: bill of materials, collateral ~, direct ~, 
raw ~ 


1 a substance that things can be made from: 
building materials (= bricks, sand, glass, etc.) © 
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recycled materials © They produce insulating 
materials for the electrical industry. 
2 things that are needed in order to do a particular 
activity: cleaning/packaging materials 
3 written information, ideas, etc. used for a 
particular purpose: The company produces its own 
training material. © marketing/promotional 
materials 

© adjective 
1 connected with physical objects, money, etc: He 
must adapt to changes in his material circumstances. 
NON-MATERIAL 
2 important: The deal will have a material impact 
on our results. © There are unlikely to be any 
material changes in our strategy. 
> materially /ma'tiariali; AmE -‘tir-/ adverb 


materiality /ma,tisri'zlati; AmE -,tir-/ noun [U] 
(Law) the quality of being important or needing to 
be considered: The court will consider the 
materiality of the evidence. 


material re'quirements planning noun 
[U] (abbr MRP) 
(Production) a process that uses computer programs 
to organize the correct amounts of materials or 
parts needed for particular levels of production and 
the correct time for ordering them This is also 
called ‘material requirement planning’ or ‘materials 
requirements planning’. 


ma'terials buyer noun [c] 
(Production) a person whose job is to choose 
suppliers and buy the equipment or materials that 
a company needs to produce sth PURCHASING 
OFFICER 


ma'terials handling noun [vu] 
(Production) the process of loading, unloading and 
moving raw materials and goods in a factory, using 
machines: The company plans to outsource materials 
handling. © materials handling equipment 


ma'ternity leave noun [vu] 
(HR) a period of time when a woman is allowed to 
leave her job temporarily to have a baby: She is on 
maternity leave. © You are entitled to 26 weeks’ paid 
maternity leave. > PATERNITY LEAVE 


ma'ternity pay noun [v] 
SEE ALSO: Statutory Maternity Pay 


(HR) money paid to a woman employee while she is 
not working before and after the birth of a baby: a 
new agreement on maternity pay 


matrix /‘meitriks/ noun [Cc] (plural matrices 
/‘mettrisi:z/) 


SEE ALSO: Ansoff matrix, Boston ~, growth-share ~, 
salary ~ 


a way of organizing a company or a project in 
which people from different departments work 
together and so each employee has two or more 
managers in different departments: Matrix 
management relies on people reporting to both their 


matrix structure 


IT 
director 
manager of 
project A 
manager of 
project B 


finance 
director 


sales 
director 
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Project and line managers. © We are a matrix 
organization—everybody knows what everyone else 
is doing. 

matters a'rising noun [pl.] 
used in a meeting to refer to sth connected with the 


last meeting that must be considered or dealt with: 
Are there any matters arising? 


* mature /ma'tsua(r); -‘tjva(r); AmE -'tSur; -'tur/ 
adjective, verb 

e adjective 
1 (about an industry, a market or an economy) no 
longer growing very quickly and difficult for new 
companies to enter: Software today is a mature, 
multi-billion-dollar industry. © There are few 
opportunities for growth in a mature market. 
2 well developed and well established: The 
technology is not yet mature enough for commercial 
use. © a mature company 
3 (about a product, etc.) that has been produced, 
used, etc. for a long time and is now more difficult 
to sell or develop: mature products near the end of 
their life cycles © mature oil fields/wells > PRODUCT 
LIFE CYCLE 

e verb [no obj] 
1 (Finance; Insurance) (about a bond, an insurance 
policy, etc.) to reach the date when it must be paid 
or paid back: When the bonds mature, the principal 
invested will be repaid. © She has a number of 
investments maturing at the end of the year. 
2 (about an industry, a market, etc.) to stop 
growing as fast as before and become difficult for a 
new company to enter: Sales growth fell as our 
company and the market matured. © Health club 
operators are finding themselves in a crowded and 
rapidly maturing sector of the market. 
3 to become more developed: As companies mature 
and grow, they hire people for specific roles. © The 
problems will be solved as the software matures. 
4 (about a product, etc.) to become more difficult 
to sell or develop as it has been produced or used 
for a long time: maturing oil fields 


* maturity /ma'tfvarati; -'tjva-; AmE -'tfor-; -'tor-/ 
noun (plural maturities) 
1 (Finance; Insurance) [C,U] (also re'demption date 
[c]) the time when bonds, loans, insurance 
agreements, etc. must be repaid or paid; a bond, 
loan or insurance agreement that has reached this 
time: You will receive a payout of $15 000 on 
maturity. © Many investors want to keep securities 
until they reach maturity. © bonds with maturities of 
20 years © The company has paid off more than $1.5 
billion of maturities this year. © They plan to extend 
the maturity dates of the notes by as much as three 
years. 
2 [U] when an industry, an economy, a market, etc. 
is fully developed and no longer growing very 
quickly: The market for music, videos and books is 
reaching maturity. 
3 [u] the time when a product has been sold for a 
long time and is well known, but its sales are not 
increasing: Income from the game has fallen as it has 
reached maturity in the market.—Picture at 
PRODUCT LIFE CYCLE 


maven /‘mervn/ noun [Cc] (AmE) (informal) 
an expert in a particular subject: Wall Street money 
mavens © a business/design/marketing/software 
maven 


maverick /‘mzvarik/ noun [C] 
a person who does not behave or think like 
everyone else, but who has independent, unusual 
opinions: the ad industry’s most famous mavericks 
> 'maverick adjective [only before noun]: a maverick 
entrepreneur 


max /meks/ abbr, verb (informal) 

eabbr 
1 (also spelled max., especially in AME) maximum: 
max temperature 18°C 
2 at the most: It'll cost $50 max. 
MIN. 

everb 
(iT = max ‘out; max sth ‘out (Am) (informal) to 
reach the limit at which nothing more is possible: 
I’ve maxed out my credit card. 


* maximize, -ise /‘mzksmmaiz/ verb [+ obj] 
1 to increase sth as much as possible: to maximize 
efficiency/profits/productivity/revenue © The 
company has introduced new strategies to maximize 
performance. 
2 to make the best use of sth: to maximize 
opportunities/resources © You have to maximize your 
time. 
3 (iT) to make a window (= an area within a frame 
on a computer screen) larger: Maximize the window 
to full screen. 
MINIMIZE 
> maximization, -isation / meksimar'zerfn; 
Ame -ma‘z-/ noun [U] 


* Maximum /‘meksimam/ adjective, noun (abbr 
max) 

e adjective [only before noun] 
as large, fast, etc. as is possible; the most that is 
possible or allowed: the maximum price/quantity/ 
speed/temperature © The maximumt amount that we 
can pay is €250 000. MINIMUM 

enoun [C, usually sing.] (plural maximums or maxima 
/'meeksima/) 
the greatest amount, size, speed, etc. that is 
possible, recorded or allowed: They can charge a 
maximum of 12% interest. © What is the absolute 
maximum you can afford to pay? MINIMUM 


MB (also spelled Mb) = MEGABYTE 


MBA / em bi: 'e1/ abbr Master of Business 
Administration a university degree in subiects 
connected with managing businesses: to do/have 
an MBA 


MBE / em bi:'i:/ = MANAGEMENT BY EXCEPTION 
MBI /,em bi: 'a1l/ = MANAGEMENT BUY-IN 


MBO / em bi: 'au; AME 'ou/ (also spelled MbO)} = 
MANAGEMENT BY OBJECTIVES, MANAGEMENT 
BUYOUT 


MBS /.em bi: 'es/ = MORTGAGE-BACKED SECURITY 


MBTI™ / em bi: ti: 'atr/ = MYERS-BRIGGS TYPE 
INDICATOR 


MBWA / em bi: dablju: 'el/ = MANAGEMENT BY 
WALKING AROUND 


Mbyte /‘embart/ = MEGABYTE 


McJob /mak'd3nb; Ame -'d3a:b/ noun [Cc] (informal) 
ajob in a restaurant, supermarket, etc. with low 
wages and few benefits or chances of promotion 


'm-,commerce noun [Uv] 
mobile commerce the buying and selling of 
products on the Internet by using mobile phones/ 
cellphones and other wIRELEss (= without wires) 
technology: Revenue from m-commerce is still low. 
> E-COMMERCE 


MD /,em 'di:/ = MANAGING DIRECTOR 


meagre (Ame spelling meager) /'mi:ga(r)/ adjective 
small in quantity and poor in quality: Sales rose by a 
meagre 0.1%. 


mean /mi:n/ adjective, noun 
(Technical) 

e adjective [only before noun] 
average: The products had a mean price of €3.44. © 
The earnings were well above the analysts’ mean 
estimate of $3.08 per share. © mean earnings/ 
forecast/value 


enoun [C, usually sing.] (a/so arithmetic 'mean) 
the average calculated by adding together all the 
numbers in a group, and dividing the total by the 
number of numbers: Wall Street analysts expect a 
mean of 93 cents per share. > MEDIAN See note at 
AVERAGE 


means /mi:nz/ noun [pl.] 
the money that a person has: They currently do not 
have the means to pay their bills. © Many consumers 
are living beyond their means (= spending more 
than they can afford). 


‘means test noun [Cc] 
an official check of sb’s wealth or income in order 
to decide if they are poor enough to receive money 
from the government, etc. for a particular purpose: 
In order to qualify for legal aid you must pass a 
means test. »'means-test verb [+ obj] ‘'means- 
testing noun [U] 


‘means-tested adjective 
paid to sb according to the results of a means test: 
means-tested benefits 


measurable /‘mejerabl/ adjective 
1 that can be measured: Each employee has 
measurable goals. : 
2 large enough to be noticed or to have a clear and 
noticeable effect: measurable improvements 
> measurably /'‘me3arabli/ adverb: Working 
conditions have changed measurably in the last ten 
years. 


* measure /‘me3a(r)/ noun, verb 
enoun 


SEE ALSO: made to measure 


1 [C) away of judging or measuring sth: a measure 
of US consumer confidence © The consumer price 
index ts a key measure of inflation at the retail level. 
© the standard industry measure (= the one used by 
most companies). METRIC 
© a broad/common/good/key/reliable measure of sth 
¢a measure of demand/growth/inflation/ 
performance/sales 
2 [c,U] a unit used for stating the size, quantity or 
degree of sth; a system or scale of these units: 
weights and measures © dry/liquid measure 
3 [CG] measure(s) (to do sth) an official action that 
is done in order to achieve a particular aim: Banks 
are introducing measures to make it easier for 
customers to change accounts. © The factory in Wales 
was closed down as an economy measure (= to save 
money). 
© austerity/cost-cutting/economy measures « 
emergency/precautionary/preventive/safety/ 
security measures ¢ drastic/effective/necessary/ 
tough measures « to adopt/introduce/take 
measures (to do sth) 
everb 
1 [+ obj] to judge the importance, value or effect of 
sth: The data is used to measure economic growth. © 
Assessments are an effective way of measuring staff 
performance. ¢ It’s difficult to measure the impact of 
our ads. 
2 [+ obj] to find the size, quantity, etc. of sth in 
standard units: a device for measuring temperature 
© Any type of data that could not be directly 
measured was rejected. © measuring equipment/ 
instruments 
3 [no obj] (not used in the continuous tenses) to be a 
particular size, length, amount, etc: The room 
measures 4 metres by 6 metres. 
(ZEM ‘measure sb/sth against sb/sth to 
compare sb/sth with sb/sth: The figures are not very 
good when measured against those of our 
competitors. measure ‘up (to sth/sb) (usually used 
in negative sentences and questions) to be as good, 
successful, etc. as expected or needed: 
Unfortunately, he just didn’t measure up to the task. 
© The job failed to measure up to her expectations. 
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measurement /‘me3amant; AME ‘mezarm-/ noun 


SEE ALSO: work measurement 


1 [c] the size, length or amount of sth: an inflation 
measurement © The exact measurements of the room 
are 3 metres 20 by 2 metres 84. 

2 [vu] the act or process of finding the size, 
quantity or degree of sth: Accurate measurement is 
very important in science. © measurement 
equipment/instruments/tools 


mechanical /ma'kznikl/ adjective 
1 connected with machines: mechanical problems/ 
defects © mechanical work/workers © The breakdown 
was due to a mechanical failure. © We employed an 
engineer to do the mechanical design. 
2 operated with power from an engine, a wheel, 
etc: a mechanical clock/device/system © mechanical 
parts 
> mechanically /ma'kenikli/ adverb: a 
mechanically powered vehicle 

me chanical engi'neering noun [vu] 
the study of how machines are designed, built and 
repaired: She has a degree in mechanical 
engineering. » me,chanical engi'neer noun [C] 


* mechanism /‘mekanizam/ noun [Cc] 


SEE ALSO: exchange rate mechanism, market ~, 
price ~ 


1 amethod or system for achieving sth: What 

mechanisms are in place for dealing with 

complaints? © There is no legal mechanism to recover 

the fees. © Several factors can trigger the pricing 

mechanism. 

© a control/feedback/financial/funding mechanism « 
to be/have/put a mechanism in place « to create/ 
set up/use a mechanism 

2 aset of moving parts in a machine that performs 

a task: a safety mechanism © The door-locking 

mechanism doesn’t work. > WORK noun (11) 

© a mechanism operates/works 


* mechanize, -ise /‘mekanaiz/ verb [+ obj] 
(usually be mechanized) 
to change a process, so that the work is done by 
machines rather than people: Modern farming has 
become highly mechanized. © The production process 
is fully mechanized. AUTOMATE 
> mechanization, -isation / mekanar'zeisn; AME 
-na'z-/ noun [U]: The mechanization of production 
gave businesses control over work rates. 


med. abbr (only used in written English) 
(especially for sizes of clothes) medium 

media /‘mi:dio/ noun the media [U with sing./pl. 
verb] 


SEE ALSO: Ccross-media, magnetic ~, mass ~, mixed ~, 
new ~, retail ~ 


the main ways that large numbers of people receive 
information and entertainment, that is television, 
radio, newspapers and the Internet: advertising in 
the media © The media was/were accused of 
influencing the final decision. © Details of the merger 
will be announced at a media conference later today. 
© The story generated widespread media coverage. 
© the international/local/national media « the 
broadcast(ing)/digital/electronic/print/traditional 
media «a media business/company/giant/group/ 
empire 
‘media agency noun [c] 
a business that plans and buys space or time for 
advertisements in newspapers, on TV, etc. on 
behalf of other businesses 


‘media buying noun [vu] 
(Marketing) the activity of buying space in 
newspapers, time during broadcasts, etc. for 
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advertisements: The company has appointed an 
agent to handle its media buying. © The group has 
won an $8 million media buying account for an 
airline (= the job of buying space, etc. for its 
advertisements). > MEDIA PLANNING 

>'media buyer noun [Cc] 


median /‘mi:dian/ adjective, noun 
(Technical) 

e adjective [only before noun] 
having a value in the middle of a series of values: 
The median age of the magazine’s readership is 24. © 
The median price is where half sell for more and half 
sell for less. 

enoun [Cc] 
the middle value of a series of numbers arranged in 
order of size See note at AVERAGE 


‘media planning noun [vu] 
(Marketing) the activity of deciding how, where and 
how much to advertise sth and how much money 
to spend: Our media planning is handled by our own 
marketing department. > MEDIA BUYING 
> ‘media plan noun [C]: The media plan included 
the placement of ten TV commercials and five print 
ads.'‘media planner noun [Cc] 


mediate /‘mi:dieit/ verb 
1 [+ obj or no obj] to try to end a disagreement 
between two or more people or groups by talking 
to them and trying to find things that everyone can 
agree on: An independent body was brought in to 
mediate between staff and management. © He has 
been mediating in the dispute. © the mediating role of 
middle management 
© to mediate (in) differences/disputes/negotiations/ 

talks 

2 |+ obj] to succeed in finding a solution toa 
disagreement between people or groups: They 
mediated a settlement which ended the strike. 
© to mediate a settlement/solution 
- ARBITRATE 


mediation / mi:di'eifn/ noun [vu] 
(Law) the process of trying to end a disagreement 
between two or more people or groups by sb who is 
not involved: The pay dispute was settled through 
mediation. > ARBITRATION 


mediator /‘mi:dieita(r)/ noun [J 
a person or an organization that tries to get 
agreement between people or groups who disagree 
with each other: Two independent mediators drew 
up a draft settlement. © to act as (a) mediator in the 
negotiations > ARBITRATOR 


Medicaid /‘medrkeid/ noun [vu] 
in the US, the insurance system that provides 
medical care for poorer people 


‘medical certificate (a/so ‘doctor’s certificate, 
informal) noun [C] (both BrE) 
1 astatement by a doctor that sb has been ill and 
unable to work: If you are absent for longer than five 
days, we may require you to produce a medical 
certificate. 
2 astatement by a doctor that sb is in good health 
and can do a particular job: Pilots must hold a valid 
medical certificate. 


‘medical in surance (also 'medical cover) noun 
[u] 
a type of insurance in which a person receives 
money to pay for medical treatment if they are ill/ 
sick or injured, often provided by employers 
HEALTH INSURANCE 


Medicare /'medikea(r); AmE -ker/ noun [U] 
1 inthe US, the national insurance system that 
provides medical care for people over 65 
2 in Australia and Canada, the national medical 
care system for everyone that is paid for by taxes 


mediocre / mi:di'avka(r); AmE -‘oukar/ adjective 
not very good; of only average standard: Their 
results last year were mediocre. © The company is 
suffering from mediocre performance in many of its 
markets. © mediocre managers 


medium /'mi:diam/ noun [C] (plural media 
/‘mi:dia/ or mediums) 


SEE ALSO: display medium 


1 a way of communicating information, etc. to 
people: the medium of radio/television © The 
Internet can be an effective advertising medium. © 
Email is our preferred medium for communicating 
with clients. o The ad campaign will run across all 
media. The plural in this meaning is usually 
media. > MASS MEDIA 
© an effective/a good/powerful medium «an 
electronic/interactive/online medium «an 
outdoor/a print/traditional medium 
2 something that is used for a particular purpose: 
Euros have been used as a medium of exchange since 
1999. 


medium-'duty adjective [only before noun] 


suitable for use in average, normal or slightly 
difficult conditions: medium-duty trucks oa 
medium-duty software program - HEAVY-DUTY, 
LIGHT-DUTY 


‘medium-sized (a/so ‘medium-size) adjective 


[usually before noun] 
of average size; between small and large: medium- 
sized companies > LARGE-SIZED, SMALL-SIZED 


‘medium-term adjective [only before noun] 


1 used to describe a period of time that is a few 
weeks, months or years into the future: The 
medium-term outlook is for lower oil prices. © We 
expect an increase in profits over/in the medium 
term. 

2 (Finance) used to describe sth such as a bond, 
contract, loan, etc. that lasts for a period of time in 
the middle between the shortest and the longest 
possible: medium-term bonds such as the 5-year 
Japanese Government Bond 


* meet /mi:t/ verb, noun 


everb (met, met /met/) 
1 [+ obj or no obj] to come together formally in 
order to discuss sth: The committee meets twice a 
month. © We have agreed to meet their lawyers. © The 
board met today to consider the offer. 
2 [+ obj] to do or satisfy what is needed or what sb 
asks for: We expect to meet our target of opening 50 
new stores by December. © the importance of meeting 
customers’ needs © The design meets all applicable 
safety standards. © Unless these conditions are met, 
we cannot proceed with the sale. © I can’t possibly 
meet that deadline. 
3 [+ obj] to pay sth: The extra costs were met from 
our research budget. 
(2 meet sb half'way to reach an agreement 
with sb by giving them part of what they want: 
Could you at least meet us halfway and do the work 
at a discount? > idiom at END noun 
[17 ‘meet with sb to have a meeting with sb: 
Management will meet with labor unions later this 
week. 

enoun [C] (BrE) (informal) 
a meeting 


* meeting /mi:tin/ noun 


SEE ALSO: annual general meeting, annual ~, annual 
stockholders’ ~, company ~, general ~, sneaker ~, 
stop-work ~ 


1 [c] an occasion when people come together to 
discuss or decide sth: They held a meeting to discuss 
the future of the firm. © What time is the meeting? oI 
have a meeting with my manager in an hour. oa 
meeting between workers and management © a 
meeting of shareholders © a shareholder meeting © 


Ms Keane is in a meeting at the moment—can I take a 

message? © (informal) ’'m stuck in meetings all week. 

© You will need to book a meeting room. See note at 

POSTPONE 

© to arrange/call/have/hold/set up/organize a 
meeting « to cancel/delay/put off/postpone a 
meeting « to reschedule/schedule a meeting « to 
take part in/attend a meeting « to chair/conduct/ 
run a meeting + an emergency/a private/public/ 
special/team meeting 

2 the meeting [sing.] (formal) the people at a 

meeting: The meeting voted to accept the pay offer. 


VOCABULARY BUILDING 


Formal meetings 


e the chairperson opens the meeting and gives 
the apologies of the people who are unable to 
attend 

e the minutes of the previous meeting are 
approved 

e the agenda for the meeting is agreed on 

® items are added or taken off the agenda 

e motions and resolutions are discussed and put 
to a vote 

e asecretary keeps/takes minutes 

e the chairperson asks if there is any other 
business 

e the chairperson closes the meeting, or adjourns 
it to a later time 


See note at ARRANGE 


meg /meg/ = MEGABYTE 


mega /'mega/ adjective [usually before noun] 
(informal) 
very large or impressive: The company has focused 
on winning mega deals. » mega adverb: They're 
mega rich. 


mega- /‘mega-/ combining form (in nouns) 
1 very large or great: a megastore © Japan’s four 
megabanks 
2 (Technical) (in units of measurement) one million: 
a 500-megawatt electricity plant © The chip runs at 
510 megahertz. 
3 (IT) 1048 576 (= 22°): a memory of 16 megabytes 


megabucks /‘megabks/ noun [pl.] (informal) 
avery large amount of money: She earns 
megabucks. 


megabyte /‘megabait/ (a/so meg, informal) noun 
[c] (abbr MB, Mbyte) 
(IT) a unit of computer memory, equal to 27° (or 
1048 576) BYTES: a 64-megabyte memory card © 
510MB of memory 


meltdown /'meltdaun/ noun [uC] 
a situation where sth fails or becomes weaker in a 
sudden and dramatic way: The country is in 
economic meltdown. © fears of a meltdown in 
consumer spending © a meltdown on Wall Street (= 
when the prices of US shares fall suddenly) 


* member /‘memba(r)/ noun [d 
SEE ALSO: charter member, founder ~, register of ~ 


1 a person, a country or an organization that has 
joined a particular group or team: The country is 
due to become a full member of the EU. oa meeting of 
member countries © We’re recruiting eight new 
members of staff. © The smaller the team, the faster 
the team members work. NON-MEMBER 
© board/committee/staff/team members « a leading/ 
new member ¢ an active/a fuii/permanent/voting 
member 
2 a person or company that owns part of a 
business organization, for example by buying some 
of its shares: The company auditors are appointed by 
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the members (= shareholders). © The stock exchange 
is owned by its member companies. 


membership /‘memboSip; Ame -barJ-/ noun 

1 [u,c] (Br£) membership (of sth) (Am£) member- 

ship (in sth) the state of being a member of a group, 

an organization, etc: Who ts eligible to apply for 
membership of the association? © China was granted 
full membership of the WTO in 2001. © The company 
offers free gym memberships to all employees. 

@ to apply for/qualify for/seek membership (of/in sth) 
¢ to grant/offer/refuse (sb) membership ¢ a 
membership card/fee 

2 [C with sing./pl. verb] the members of a group, an 

organization, etc: The membership votes/vote on the 

proposal this week. 

3 [c,U] the number of members in a group, an 

organization, etc: Our society has a membership of 

two hundred. © Union membership has fallen. 


* memo /‘memau; AME -mov/ noun [C] (plural 


memos) (a/so memo'randum, formal) 

an official note from one person to another or 

others in the same organization: In a memo to 

employees, she explained the need to cut costs. 

© acompany/an internal/a staff memo « to circulate/ 
send/write a memo 


memorandum / memo'rendem/ noun [c] (plural 
memoranda / memoa'reenda/ or memorandums) 
1 (formal) = MEMO 
2 (Law) arecord of a legal agreement which has 
not yet been formally prepared and signed: The 
companies signed a memorandum to develop the 
product jointly, but the deal was never finalized. 
~> MEMORANDUM OF UNDERSTANDING 
3 a proposal or report on a particular subject fora 
person, an organization, a committee, etc: The 
group has issued an information memorandum on 
its publishing arm for potential buyers. 


memorandum of associ'ation noun [c] 
(BrE) 
(Law) one of the legal documents that is created 
when a company is formed, that gives basic details 
about the company such as its name, address and 
the number and value of its shares [SYN] ARTICLES 
OF INCORPORATION -> ARTICLES OF ASSOCIATION 


memo,randum of under'standing noun 
[c] (abbr MOU) 
(Law) a temporary written agreement between two 
companies, etc. that explains how they intend to do 
business with each other and what their 
relationship will be: The two companies have signed 
a memorandum of understanding to share the costs 
of building a microchip plant. > LETTER OF INTENT 


memory /‘memori/ noun (plural memories) 


SEE ALSO: virtual memory 


(7) 

1 [c,U] the part of a computer where information 
is stored; the amount of space in a computer for 
storing information: Have you got enough memory 
available to run the program? > RAM, ROM 

2 [U] (used with other nouns) a way in which 
information can be stored in a temporary or 
permanent form, for example on a disk or an 
electronic device: Most digital cameras use flash 
memory. 


mend /mend/ verb, noun 

e verb [+ obj] 
1 (BrE) to repair sth that has been damaged or 
broken so that it can be used again: Most of their 
business involves mending mobile phones. © 
(figurative) They sought government funding to mend 
their broken balance sheet. 


menial 346 | everb (also spelled merchandize) /'m3:tfandaiz; AmE 
‘ma:rtJ-/ [+ obj] (especially AmE) 
1 to buy and sell products for profit: a plan to 


2 to find a solution to a problem or disagreement: merchandise Mexican food products in grocery stores 

7 eS to mend relations with her staff. 2 to encourage the ae oi goods, iene the 
: ‘ ; : way they are packaged and displayed in shops/ 

{IY on the ‘mend (informal) improving after a stores: We try to show our customers (the eat’ 

period of difficulty: We believe the US economy is on retailers) the best ways to merchandise our products. 

the mend. > ‘merchandiser noun [C] (especially AmE): The 
menial /‘mi:niol/ adjective mass merchandisers have taken customers away 

used to describe work that is not skilled or from smaller clothes stores. © Our merchandisers 

important and is often boring or badly paid: menial —_—‘/have big, bold ideas about how items should be 

tasks/jobs displayed on our website. RETAILER 
menswear /'menzwea(r); AME -wer/ noun [U] ‘merchandise mix noun [C, usually sing.] 

(used especially in shops/stores) clothes for men (especially Ame) 

+ CHILDRENSWEAR, WOMENSWEAR (Marketing) the types and quantities of goods that a 


; : shop/store chooses to sell in order to encourage the 
mentality /men'teloti/ noun [C, usually sing. ] greatest number of sales: Our stores feature a 


(plural mentalities) merchandise mix of clothing, shoes and accessories 


the particular attitude or way of thinking of a for women. © finding the right merchandise mix 
person or group: Retailers must develop a service 


mentality (= the attitude that serving customers is * merchandising /'ms:tfendaizin; AmE 'ma:rtJ-/ 


very important). [SYN] MINDSET noun [U] 
mentee /men'ti:/ noun [Cc] SEE ALSO: cross-merchandising 


(HR) a person who receives advice and help from sb 
with more experience (a mentor) over a period of 
time: In their first meeting with mentors, mentees 
talk about their career goals. 


1 (especially AmE) the activity of selling goods, or of 
trying to sell them, by advertising or displaying 
them: The ad campaign will be supported by better 
merchandising and store design. © She ts their vice- 


mentor /‘mento:(r)/ noun, verb president of merchandising. 
(HR) 2 products connected with a popular film/movie, 
enoun [Cc] person or event; the process of selling these goods: 
an experienced person who advises and helps sb millions of pounds’ worth of Batman merchandising 
with less experience over a period of time: She is © They bought the merchandising rights to Winnie 
following advice from her mentor. > MENTEE the Pooh. © a drop in merchandising sales 
everb [+ obj] : : merchant /‘ms:tfent; AmE 'ma:rtJ-/ noun, adjective 
to advise and help sb with less experience than enoun [c] 
yourself: He brought Brown into the company, = 
mentored him and chose him as his successor. SEE ALSO: futures commission merchant, mass 
> ‘mentoring noun [U]: a mentoring programme merchant 
menu /'menju:/ noun [Cc] (Commerce) 


1 aperson or business that buys and sells goods in 


Si eee eee large quantities, especially one who imports and 


(IT) a list of possible choices that are shown on a exports goods: His father was a tea merchant. > 
computer screen: Use ‘Save as’ in/under the File’ builders’ merchants (= businesses that sell supplies 
menu. > DROP-DOWN to the building trade) 


2 (especially AmE) a business or person that sells 
goods directly to the public: Online merchants also 
have to attract shoppers with bargains. 


‘menu bar noun [d 
(17) a horizontal bar at the top of a computer screen 


that contains PULL-DOWN MENUS such as ‘File’, ee 

Find’ and ‘Help’: Click on ‘tools’ in the menu bar. 3 ashop/store, etc. that has an arrangement with 
the Merc /m3:k; AmE ma:rk/ noun [sing.] a bank so that it can accept payments by credit 

an informal way of referring to the Chicago card: Card issuers have been working with merchants 

Mercantile Exchange, a market for trading to reduce the theft of credit-card numbers. 

FUTURES (= contracts to buy or sell a particular > MERCHANT ACCOUNT 

amount of sth in the future) that deals with e adjective [only before noun] 

financial and agricultural products connected with the transport of goods by sea: 


merchant ships/vessels © The strike by dock workers 


mercantile /‘ms:kantail; AmE 'ms:rk-; -ti:1/ SOUR MOTE tinpiienantere 


adjective (formal) 
connected with trade and commercial affairs: the merchantable /'ms:tfantabl; AmE 'ms:rtJ-/ 


deveiopment of Osaka as a mercantile city adjective _ 
mercantile ‘law noun [vu] (Law) in a good enough condition to be sold: Goods 


(Law) the collection of laws that deal with all _ faust be. oF engage Guauoe 
aspects of business and trade, including contracts, ‘Merchant ac,count noun [Cc] 


buying, selling, storing and transporting goods, (Commerce) a type of bank account that allows a 
etc. [SYN] COMMERCIAL LAW shop/store, etc. to accept payments made by credit 
* merchandise noun, verb eo 
enoun /'m3:tfondars; -darz; AME 'ma:rtf-/ [U] merchant ‘bank noun [Cc] (8ré) 
1 (formal) goods that are bought or sold; goods a bank that deals with large businesses, for _ 
that are for sale in a shop/store: The supermarket example providing finance for trade with foreign 
has expanded its range of non-food merchandise. © companies, helping with the sales of shares or 
attracting shoppers with discounted merchandise © bonds, or giving advice on investments: They 
Wal-Mart, the general merchandise retailer appointed merchant bank Lazard to advise them on 
2 things you can buy that are connected with or the takeover. > INVESTMENT BANK 
that advertise a particular event, organization, > merchant ‘banker noun [C] merchant 
film/movie, etc: official Olympic merchandise © They ‘banking noun [U] 


have launched a new range of Star Wars 
merchandise, including toys. 


‘merchant ‘navy (8) (AmE merchant ma'rine) 
noun [Cc with sing./pl. verb] 
a country’s commercial ships and the people who 
work on them 


* merge /m3:d3; AME ma:rd3/ verb [+ obj or no obj] 
merge (sth) (with/into) sth | merge A with B | 
merge A and B (together) (used especially about 


business organizations) to combine, or make two or 


more organizations combine, to form a single 
organization: The companies are set to merge next 
year. © The bank merged with Swiss Bank Corp. in 
1999 to form UBS. © The sales and marketing 
departments are being merged (together). © The 
newly merged company has its headquarters in Oslo. 
> MAIL MERGE 


'merge/purge (also spelled merge-purge) noun 
[U,C] 
the process of combining lists of names, addresses, 
etc. (merge) and removing items from the 
combined list that appear more than once (purge): 
Merge/purge is vital to avoid sending multiple 
mailings to the same address or individual. © merge/ 
purge software »'merge/purge verb [+ obj or 
no obj]: Your lists can be merge/purged at no extra 
cost. . 


* merger /'m3:d3a(r); AME ‘m3:rd3-/ noun [C] 


SEE ALSO: horizontal merger, reverse ~, vertical ~ 


(Finance) the act of joining two or more businesses 


or organizations into one: There is talk of a merger 


between the two banks. © Analysts expect the retailer 


to seek a merger with a rival company. © She works 
in the mergers and acquisitions department of a 


well-known investment bank. > DEMERGER See note 


at TAKEOVER 

© to plan/propose/seek a merger « to agree (to)/ 
approve/block/oppose a merger « a merger 
agreement/deal/plan/proposal « merger 
negotiations/talks 


‘merger partner noun [c] 
(Finance) a businesses or an organization that joins 
with one or more other organizations in a merger: 
The company is committed to finding a North 
American merger partier. 


merit /'‘merit/ noun [v] 
1 (formal) the quality of being good, true, 
deserving reward, etc: I want to get the jobon 


merit. © The case against us is entirely without merit. 


2 (HR) used to describe increases in pay that relate 
to how well, hard, etc. people work: The company 
successfully used merit pay to increase performance. 
© Employees receive a merit rating every six months. 
© a merit award/bonus/increase/raise/rise « merit 
pay 

meritocracy / meri'tokrasi; AmE -'ta:k-/ noun [C] 
(plural meritocracies) 
an organization, an industry or a system where 
people get power or money on the basis of their 
ability: The company is considered to be the ultimate 
meritocracy, supporting talented people from all 
walks of life. » meritocratic / merita‘kretik/ 
adjective: a meritocratic organization 


message /'mesid3/ noun, verb 
enoun [Cc] 


SEE ALSO: error message, text message 


1 awritten or spoken piece of information, etc. 


that you send to sb or leave for sb when you cannot 


speak to them yourself: There were no messages for 
me at the hotel. o I left a message on your answering 
machine. © Mr Lee isn’t here at the moment. Can I 
take a message? © an email message © a recorded 
message 

© to leave/record/send a message 

2 (Marketing) an important idea about a product, 


brand, etc. that a company tries to communicate in 
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its advertising: What is your marketing message? © 
We are sending a strong message of quality to our 
customers. 
© to send (out)/deliver a message 
3 (!7)a piece of information produced 
automatically by a computer program and shown 
on a computer screen 
4 (AmE) a television advertisement: Wel be back 
after the messages. 

e verb |+ obj] 
to send a piece of information, an idea, a question, 
etc. to sb, especially an email or a TEXT MESSAGE: 
She spent the morning messaging her friends instead 
of working. © I messaged the results to my boss. 


‘message board noun [c] 


(IT) a place on a website where you can leave 
messages, information, advertisements, etc. for 
other people to see: I posted a question on the 
message board. 


messaging /‘mesid3in/ noun [U] 


SEE ALSO: instant messaging 


the activity of sending a message or information to 
sb, especially by email or TEXT MESSAGE: an 
electronic messaging system 


messenger /‘mesind3a(r)/ noun [C] 
1 a person who gives a message to sb or who 
delivers messages to people as a job: We sent the 
documents by messenger. © a bike messenger 
2 (/7) acomputer program that allows two or more 
people to communicate over the Internet using 
short written messages: an instant messenger 
program/service 


Messrs (Ame spelling Messrs.) /‘mesaz; AME -sorz/ 
abbr (especially BrE) 
used as the plural of Mr before a list of names and 
before names of businesses: Messrs Clark, Brown 
and Lee © Messrs L Jones and Co 


meteoric /mi:ti'prik; AME -'o:7-; -'a:r-/ adjective 
achieving success very quickly: a meteoric career © 
the meteoric rise of the low-cost airline © The 
company enjoyed meteoric growth in the 1990s. 

meter /‘mi:ta(r)/ noun, verb 

enoun [Cc] 


SEE ALSO: people meter 


1 adevice that measures and records the amount 
of electricity, gas, water, time, etc. that you have 
used, or the money you must pay: The cab driver 
left the meter running while he waited for us. oa 
coin-operated/pre-payment meter 
2 -meter (used to form nouns) a device for 
measuring the thing mentioned: speedometer 

e verb [+ obj] 
to measure sth (for example how much gas, 
electricity, etc. has been used) using a meter 


* method /‘me@ad/ noun [Cc] 
SEE ALSO: accrual method, critical incident ~, critical 
path ~, declining balance ~, depreciation ~, 
diminishing balance ~, double-declining balance ~, 
Se 


a particular way of doing sth: We devised a new 
method for measuring unemployment. © Please 
indicate your preferred method of payment. © the 
traditional methods of motivating employees © The 
industry has adopted faster and cheaper production 
methods. 
© to change/develop/devise/use a method « 
conventional/traditional/unconventional methods 
+ effective/good/preferred/reliable methods 
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me-'too adjective [only before noun] 
(Marketing, informal) produced by a company in 
response to the success of a similar product sold by 
another company: ‘Hello!’ gave rise to a number of 
me-too publications. © me-too products/marketing 
See note at COPY 


metric /‘metrik/ noun, adjective 

enoun [Cc] 
a system for measuring sth, especially how well a 
business is performing: Earnings per customer is a 
key metric for our business. © We establish metrics to 
track our progress on a project. © Brand loyalty will 
not always be the defining metric of success. 
© business/financial/performance/quality metrics « 

to create/establish/track/use metrics 

e adjective 
based on the system of measurements that uses the 
metre, kilogram, etc. as basic units: metric 
measurements/sizes/units 


metric ‘ton (a/so tonne) noun [Cc] 
a unit for measuring weight, equal to 1000 
kilograms 


mezzanine ‘debt /‘mezani:n; 'metso-/ noun [U] 
(Finance) money that a business obtains from 
investors through MEZZANINE FINANCE 


mezzanine ‘finance (a/so mezzanine 
‘financing) /‘mezani:n; 'metsa-/ noun [U] 
(Finance) a way of providing funds for a business 
that involves lending money with a high rate of 
interest and often with the right to obtain shares in 
the business in the future: Mezzanine finance 
carries more risk for the lender and is more expensive 
to the borrower than ordinary loans. © a mezzanine 
finance provider 


mfg. abbr (especially AmE) 
a short way of writing manufacturing, especially 
in the names of companies: Honda of America Mfg. 
Inc. 


mgmt. abbr (only used in written English) 
management 


MICR / em arsi: 'a:(r); '‘marka(r)/ abbr magnetic 
ink character recognition a system in which 
words and numbers are printed on official 
documents such as cheques in special ink that can 
be read by an electronic device: Banks use MICR 
technology to process cheques at high speed. 


micro /‘maikrav; AmE -kroo/ (plural micros) = 
MICROCOMPUTER 


micro- /‘maikrau; AmE -krou/ combining form 
1 (in nouns, adjectives and adverbs) small; on a small 
scale: a microchip © micro-lending MACRO- 
2 (in nouns) used in units of measurement to mean 
one millionth: a microlitre 


microcap /‘martkravkep; AmE -krou-/ noun [C] 
(especially AmE) 
(Stock Exchange) one of the smallest companies on 
the stock exchange, that have a very low total value 
of shares (market capitalization): microcap stocks © 
a microcap fund (= one that invests in microcaps) 
+ SMALL CAP 


microchip /‘maikraotfip; AME -krov-/ (also chip) 
noun [CJ 
(IT) a very small piece of a material that is used 
inside a computer, etc. in order to carry a 
complicated electronic CIRCUIT: A small microchip 
is embedded in the card. © a microchip designer/ 
maker/plant © Intel, the world’s biggest chip 
company 


microcomputer /‘markraukempju:ta(r); 
Ame -krou-/ (also 'micro) noun [C] 
(/T) a small computer that contains a 
MICROPROCESSOR > MAINFRAME, MINICOMPUTER 


microeconomics / markrau,i:ke'nomiks; -,eka-; 
AmE matkrov,eka'na:m-/ noun [U] 
(Economics) the branch of economics that studies 
individual markets or the decisions and choices 
made by individual businesses, families, etc. about 
spending or earning money, for example the choice 
to charge a particular price for goods 
> micro,eco'nomic adjective 


microelectronics / maikravilek'troniks; 
Ame -kroutlek'tra:n-/ noun [U] 
the design, production and use of very small 
electronic CIRCUITS: the introduction of 
microelectronics in the twentieth century © the 
microelectronics industry © Sharp Microelectronics 
> microe lec'tronic adjective [only before noun] 


microengineering / markrov,end3r'neri; 
AmE maikrou,end3r'nirin/ noun [U] 
engineering on a very small scale, often involving 
MICROELECTRONICS 


micromanage /‘markreumenid3; Ame -krou-/ 
verb [+ obj or no obj] (especially AmE) 
to control every aspect and detail of a business, 
project, etc: The board does not micromanage: it 
makes general recommendations. © Entrepreneurs 
often micromanage their businesses. 
> 'micromanagement noun [U] 'micromanager 
noun [Cc] 


microprocessor / markrav'prausesa(r); 
AmE -krov'prou-/ noun [C 
(7) asmall unit of a computer that contains all the 
functions of the CENTRAL PROCESSING UNIT 


microsite /markravsait; AmE -krov-/ noun [C] 
(Marketing) a small website that a business creates 
for a particular purpose, especially to advertise or 
sell a new product. The microsite has a different 
address from the business’s main website, although 
the two may have links between them: They are 
creating a microsite to promote their new game. 


mid- /mid/ combining form (used in nouns and 
adjectives) 
in the middle of: She is in her mid-thirties. © The 
shop is holding a mid-season sale on Saturday. 


‘mid cap noun [c 


(Stock Exchange) a company that has a medium total 
value of shares (market capitalization) on the stock 
exchange: Among the mid caps, Selfridges (= its 
share price) was up 3.5%. © an index of mid-cap 
stocks > LARGE CAP, SMALL CAP 


middle-'income adjective [only before noun] 


earning an average amount of money; neither rich 

nor poor: The tax cuts will not really help middle- 

income families. 

© middle-income countries/earners/families/ 
households/workers 


middleman /‘midimzn/ noun [C] (plural 
middlemen /-men/) 
1 a person or company that buys goods or services 
from a supplier and sells them to sb else: Buy direct 
from the manufacturer and cut out the middleman. 
2 a person or an organization who helps to 
arrange things between people who are unable or 
unwilling to deal with each other directly: The 
broker acts as the middleman between buyers and 
sellers. © The payments were made through a 
middleman. INTERMEDIARY 


middle 'management noun [u with sing,/pl. 


verb] 

the people who are in charge of small groups of 
people and departments within a business 
organization but who are not involved in making 


important decisions that will affect the whole 
organization: They have removed a layer of middle 
management. © Middle management is/are often 
focussed on the daily demands of their job. 

> middle 'manager noun [C]: moves to give middle 
managers more authority See note at BOSS 


middle ‘market noun [sing.] (usually the middle 
market) the group of customers that are prepared 
to buy a product with an average price rather than 
the most or least expensive kind; trade in products 
with an average price: We shifted our focus from 
luxury clothing to the middle market. © They’re a 
leader in the middle market. © a service aimed at 
middle-market companies > MIDMARKET 


middle-'ranking adjective [only before noun] 
having a responsible job or position, but not one of 
the most important: middle-ranking executives 


midmarket (a/so spelled mid-market) 
/ mid'ma:zkit; AmE -'ma:rk-/ adjective [usually before 
noun] 
(Marketing) 
1 designed for or used by the group of customers 
that are prepared to buy a product with an average 
price rather than the most or least expensive kind: 
They specialize in software for midmarket customers. 
© a midmarket brand/hotel/product/retailer 
2 used to describe people who are prepared to buy 
products or services with average prices: 
midmarket customers 
> DOWNMARKET, UPMARKET 


mid-'price (a/so mid-'priced) adjective [only before 
noun] 

(about a product for sale) not very expensive and 
not very cheap: Spending was strong in the group’s 
mid-price product range. © a chain of mid-priced 
department stores (= that sell products in the 
middle price range) » ,mid-'price noun [U; sing. ] 


mid-range (also spelled midrange) adjective [only 
before noun] 
1 (about a product for sale) not the cheapest or 
most expensive, not the best or worst, not the 
largest or smallest, etc: mid-range computers © to 
increase sales in the mid-range market 
2 (about a number, a value, etc.) not the highest or 
lowest; in the middle: Low to mid-range scores 
should be cause for concern. 
> ‘mid-range (a/so spelled midrange) noun [U; 
sing. ] 

midsession (also spelled mid-session) / mid'seJn/ 
noun [U; sing.] 
(Stock Exchange) the middle of a period of trading on 
the stock exchange, usually around midday: The 
euro was trading at $1.08 by midsession in New York. 
© midsession trading 


imid-'sized (also mid-'size) (both especially AmE) 
adjective 
of average size, neither large nor small: a mid-sized 
company 


midstream / mid'stri:m/ adjective 
(Economics; Production) used to describe the middle 
stages in an industrial or commercial process: Their 
midstream services division gathers and processes 
natural gas for marketing. © a midstream energy 
company > DOWNSTREAM, UPSTREAM 


midtown /‘midtaun/ noun [c, usually sing.] (AmE) 
the part of a city that is between the central 
business area and the outer parts: a house in 
midtown © midtown Manhattan > DOWNTOWN 


migrate /margreit; AmE ‘margreit/ verb 
1 [no obj] (about a lot of people) to move from one 
town, country, etc. in order to go and live and work 
in another: Farmers migrated to the cities. 
2 [no obj] to move from one place to another: Jobs 
and investment have continued to migrate abroad. 
3 (Commerce; IT) [+ obj or no obj] to change, or 
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cause sb/sth to change, from one service or 
technology to another: Newspaper readers are 
migrating to the Internet. © We are migrating 
customers to our new high-speed service. 

4 (IT) [+ obj] to move programs or HARDWARE from 
one computer system to another 

> migration /mai'greisn/ noun [U,C]: labour 
migration from low to high-income countries © a 
migration of customers to rival businesses 
migratory /‘maigratri; mar'greitari; AME 
‘maigrata:ri/ adjective 


milage = MILEAGE 
mile /mail/ noun [cj 
SEE ALSO: Air Miles™, Square mile 


a unit for measuring distance equal to 1609 metres 
or 1760 yards 


mileage (also spelled milage) /‘marlid3/ noun 
1 [U; C, usually sing.] the distance that a vehicle has 
travelled, measured in miles: My annual mileage is 
about 20 000. © The price of the car includes 
unlimited mileage, but not fuel. © Where no public 
transport is available a mileage allowance (= a 
payment based on the number of miles driven) is 
paid. 
2 [c,U] the number of miles that a vehicle can 
travel using a particular amount of fuel: The new 
model gets better mileage than a typical small car. 
3 [U] (informal) the amount of advantage or use 
that you can get from a particular event or 
situation: There’s still plenty of mileage left in our 
older products. 


milestone /‘mailstaun; AmE -stoun/ noun [C] 
1 (also milepost/‘marlpaust; AmE -poust/, especially 
inAmE) a very important stage or event in the 
development of sth: The company passed an 
important milestone yesterday, announcing its first 
profits. © The appointment represents a milestone in 
her career. 
© to pass/reach a milestone « sth marks/represents/ 

signals a milestone 

2 atime in a project by which particular tasks 
should be completed: Ideally, planning meetings 
should be linked to milestone dates. © Milestones and 
deliverables are defined in the project plan. 
~ DELIVERABLE—Picture at PERT 
© to agree/define/set milestones 


‘milestone payment noun [c] 
a payment for completing a particular stage of a 
business project: They earn milestone payments 
during the development phase plus a share of sales. 


milk /mik/ verb [+ obj] 
to obtain as much money, advantage, etc. for 
yourself as you can from a particular situation, 
especially in a dishonest way: They haven’t invested 
in the business but have milked it for all they can get. 


‘milk round noun [c, usually sing.] (a/so the milk 
round) in the UK, a series of visits that large 
companies make each year to colleges and 
universities, to talk to students who are interested 
in working for them 


mill /mil/ noun, verb 
(Manufacturing) 
enoun [C]} (often used with other nouns) 


SEE ALSQ: run-of-the-mill 


a factory that produces a particular type of 
material: The company has decided to close its paper 
mills. See note at FACTORY 
© a cotton/paper/steel/textile mill 

e verd [+ obj] 
to cut or shape metal in a special machine: 
machine-milled steel © a milling machine 
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milli- /muli/ combining form (in nouns; used in units 
of measurement) 
one thousandth: milligram © millilitre © millimetre 


million /‘mijen/ number (abbr m) EE Million 
and millions are always used with a plural verb, 
except when an amount of money is mentioned. 
1 1000000: an income of half a million ¢ tens of 
millions of euros © The project will create millions of 
new jobs. © a million-dollar contract Ha You say a, 
one, two, several, etc. million without a final ‘s’ 
on ‘million’. Millions (of...) can be used if there is 
no number or quantity before it: Five million cars 
were sold last year. © Two million (euros) was 
withdrawn from the account. 
2 (informal) avery large amount: I still have a 
million things to do. © She made her millions (= all 
her money) on property deals. 


millionaire /milje'nea(r); AmE -'ner/ noun [C] 
a person who has a million euros, dollars, etc. or 
more; a very rich person: a property millionaire >a 
millionaire businessman © They became millionaires 
from the deal. 


min. abbr (only used in written English) 
minimum: min. charge €2.50 © min. SMB RAM 
required MAX. 


mindset /‘mamdset/ noun [C, usually sing. ] 
a set of attitudes or fixed ideas that sb has and that 
are often difficult to change: the corporate mindset 
© the mindset of the computer generation 
MENTALITY 


mindshare /‘maindfea(r); AmE -Ser/ noun [Uv] 
(Marketing) how aware consumers are of a 
particular product or brand, compared with other 
brands or products of the same type: If you want to 
gain market share you have to capture mindshare. 
> MARKET SHARE, SHARE OF MIND at SHARE noun 


mine /main/ noun, verb 
enoun [C] 


SEE ALSO: gold mine 


a deep hole or holes under the ground where 
minerals such as coal, gold, etc. are dug > MINING 
© a coal/gold/copper/diamond mine 

e verb [+ obj or no obj| 
to dig holes in the ground in order to find and 
obtain coal, diamonds, etc: Most uranium is mined 
in Canada, South Africa or Australia. © The area has 
been mined for lead and silver. 


miner /‘mama(r)/ noun [Cc] 
a person who works in a mine taking out coal, gold, 
diamonds, etc. 


mini- /‘mini/ combining form (used in nouns) 
small: minivan © fears of a mini-recession © a mini- 
recovery in the housing market 


minicomputer /minikempju:ta(r)/ noun [C] 
(/T) a computer of medium size that is larger and 
faster than a personal computer 


minimal /‘minimel/ adjective 
very small in size or amount; as small as possible: 
The work was carried out at minimal cost. © The 
purchase had a minimal effect on our earnings. © The 
risks involved are minimal. » ‘minimally adverb: 
They were only minimally responsible for the delays. 


minimarket /mmima:kit; AmE -ma:rk-/ noun [C] 
a small supermarket or food shop/store 


* minimize, -ise /‘minimaiz/ verb [+ obj] 
1 to reduce sth, especially sth bad, to the lowest 
possible level: ways of minimizing costs/losses/risk 
2 to make sth small, especially on a computer 
screen: Minimize any windows you have open. 
MAXIMIZE 


* minimum /minimem/ adjective, noun 

e adjective [usually before noun] (abbr min.) 
the smallest possible or allowed; extremely small: 
There’s a minimum charge of 50¢. © What’s the 
minimum age for retirement? © The body sets 
minimum standards for lawyers. »'minimum 
adverb: You'll need $300 minimum for travel 
expenses. 

enoun [C, usually sing.] (p/ural minima /'‘minima/) 
(abbr min.) 
the smallest amount or level that is possible, 
allowed or required: Job losses were kept to a 
minimum. © Our salespeople receive a minimum of 
16 weeks’ training. MAXIMUM 


minimum ‘wage noun [sing.] 
the lowest wage that an employer is allowed to pay 
by law: to introduce a national minimum wage © a 
minimum wage policy 


mining /‘mamm/ noun [uv] 
SEE ALSO: data mining 


the process of getting coal and other minerals from 

under the ground; the industry involved in this: 

Mining is prohibited in protected areas. © WMC is one 

of Australia’s oldest mining houses (= companies). 

> MINE 

© coal/diamond/gold/tin mining « a mining 
company/engineer/group/house 


minor /‘maina(r)/ adjective, noun 

eadjective [usually before noun] 
not very large, important or serious: We’ve had a 
few minor problems. © There may be some minor 
changes to the plan. © The company is a minor player 
in the car industry. MAJOR 

enoun [Cc] 
a person who is under the age at which you legally 
become an adult and are responsible for your 
actions: Minors require the consent of their parents. 


* minority /mar'nvroati; AME -'no:r-; -"nazr-/ noun 
(plural minorities) 


SEE ALSO: blocking minority 


1 [sing. with sing./pl. verb] the smaller part of a 
group; less than half of the people or things in a 
large group: Only a small minority of these 
businesses makes/make decent profits. © There is a 
minority view that interest rates will fall. © Those in 
favour of the scheme were in a/the minority. 
MAJORITY 
2 [sing.] (usually used as an adjective) used to 
describe a person or an organization that owns a 
smaller share of a business than the main owner, or 
the share of the business that they own: They hold a 
minority stake in the business. © She paid €2 billion 
to buy out the minority investors and take full 
control of the company. > MAJORITY (3) 
© a minority investor/owner/partner/shareholder « a 
minority holding/investment/share/stake 


minority ‘interest noun 
1 (Finance) [C] anumber of shares owned bya 
particular person or organization that is less than 
the number owned by the CONTROLLING 
SHAREHOLDER: She sold her controlling shares but 
retained a minority interest in the company. 
2 (Accounting) [C,U] in the financial records of a 
HOLDING COMPANY (= a company that controls 
other companies), an amount of profit, income, etc. 
that belongs to a person or an organization that 
owns a part of a company that it controls: Net profit 
before minority interests rose to €550 million. 
- MAJORITY INTEREST 


mint /mint/ noun, verb 

enoun 
1 [c] a place where money is made: the Royal Mint 
(= the one where British money is made) 


2 amint (sing.] (informal) a large amount of 
money: He made a mint selling used cars. 
(WY) in mint con'dition new or as good as new; in 
perfect condition 

e verb [+ obj] 
to make a coin from metal 


minted /mimtid/ adjective 
1 recently produced, invented, created, etc: a 
newly minted dot-com © They’ve just recruited a 
group of newly minted (= recently qualified) MBAs. 
2 (informal) very rich 

minus /'‘mainas/ preposition, adjective, noun 

e preposition 
4 used when one number or amount is being taken 
away from another: $100 minus $92.50 gives you a 
gain of $7.50. © The core rate of inflation is the 
consumer price index minus food and energy. 
LESS 
2 (informal without sth that was there before: 
We’re going to be minus a car for a while. 
PLUS > idiom at PLUS prep. 

e adjective 
1 used before a number to show that it is lower 
than zero: a minus number © Sales rose last month 
to $60 million from minus $24-million in June. 
2 making sth seem negative and less attractive or 
good: What are the car’s minus points? © On the 
minus side, the job involves very long hours of work. 

enoun [C] 
1 (informal a negative quality; a disadvantage: 
Let’s consider the pluses and minuses of changing the 
system. 
2 (also ‘minus sign) the symbol (—), used in 
mathematics 
PLUS 


‘minustick = powntTick 


* minute /'minit/ noun, verb 
enoun the minutes [p!.] 
a summary or record of what is said or decided at a 
formal meeting: We have a secretary to take (= 
write) the minutes. © The minutes of the meeting 
show that the issue had been discussed. See note at 
MEETING 
© to keep/take minutes « to agree/approve/read/sign 
the minutes ¢ to circulate/draw up/write up the 
minutes 
e verb [+ obj] 
to write down something that is said at a meeting 
in the official record (the minutes): I'd like that last 
remark to be minuted. 


‘mirror site (a/so mirror /‘mira(r)/) noun [Cc] 
(iT) a website which is a copy of another website 
but has a different address on the Internet. An 
organization may create a mirror site so that more 
people are able to visit and use a popular website: 
If this site is slow, try our mirror site. © This is the 
mirror site of the IMO homepage. 


MIS /emai'es/ = MANAGEMENT INFORMATION 
SYSTEM, MANUFACTURING INFORMATION SYSTEM 


misappropriate / miso'prauprieit; AME -'prov-/ 
verb [+ obj] (formal) 
to take sb else’s money or property for yourself, 
especially when they have trusted you to take care 
of it: She is accused of misappropriating money from 
the company’s pension fund. © The court found that 
the company had misappropriated trade secrets. 
- APPROPRIATE 
> misappropriation / misa proupri'eifn; AME 
-prou-/ noun [U]: the misappropriation of company 
funds 
misc. abbr 
a short way of writing miscellaneous 
miscalculate /mis'kelkjuleit/ verb [+ obj or 
no obj] 
to make a mistake in calculating or judging an 
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amount, a situation, etc: We miscalculated our 
financial targets for the year. » miscalculation 
/ miskelkju'leifn/ noun [C,U]: to make a 
miscalculation 


miscellaneous / miso'leinias/ adjective [usually 
before noun} 
consisting of many different kinds of things that are 
not connected and do not easily form a group: She 
gave me some money to cover any miscellaneous 
expenses. 


misconduct / mis‘kondakt; AmE -'ka:n-/ noun {v] 
(formal) 
1 behaviour that is unacceptable, especially 
because it breaks the rules of a particular 
profession or job: The committee charged her with 
professional misconduct. 
2 bad management of a company, etc: misconduct 
of the company’s financial affairs © corporate 
misconduct 


misdirect / misda'rekt; -dar'rekt/ verb [+ obj] 
to send sb/sth in the wrong direction or to the 
wrong place: Investors have been misdirected. © 
misdirected mail » misdirection / misda'rekJn; 
-dai'rek-/ noun [U] 


‘misery index noun [Cc] 
(Economics) a measure of the performance of an 
economy that considers the rate of unemployment 
and INFLATION (= the general rise in the price of 
goods and services over a period of time): They 
found that the misery index for middle-income 
families had worsened by 13 points. 


mismanage /,mis'mznid3/ verb [+ obj] 
to deal with or manage sth badly: The department’s 
budget was badly mismanaged. © mismanaged 
companies » mis'management noun [U]: The 
agency is being accused of financial mismanagement. 


misrepresent / mis,repri'zent/ verb [+ obj] 
to give information about sb/sth that is not true or 
complete so that other people have the wrong 
impression about them/it: They were accused of 
misrepresenting the company’s financial state. 
> misrepresentation / mis reprizen'teifn/ noun 
[Cu] 


mis-'selll verb [+ obj] 
to sell sth to sb that is not suitable for their needs, 
for example by not giving them all the information 
they need: If the policy was mis-sold, the insurance 
company must be responsible. » ,mis-'sale noun 
[c,U]: the mis-sale of mortgage endowment and 
pension policies ,mis-'selling noun [U]: the mis- 
selling of investment products 


mission /‘mifn/ noun [Cc] 
SEE ALSO: trade mission 


1 a particular purpose or aim that a company or an 
organization has: Our mission is to become the 
country’s leading supplier of business software. © We 
need to stay focused on our core mission and values. 
+ MISSION STATEMENT 

2 an important official job that a group of people is 
given to do, especially when they are sent to 
another country; the group of people who do this 
job: a fact-finding mission © The bank has sent a 
mission to Mexico. 

3 an important job that sb is given to do: She has 
the tough mission of trying to save thousands of jobs. 


‘mission creep noun [Uv] 
the gradual addition of new work and duties toa 
project, or to the responsibilities of a group or 
department 

\mission-'critical adjective 
essential for an organization to function 
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successfully: No one believes their mission-critical 
systems are going to fail. © mission-critical 
employees/projects 


‘mission statement (a/so statement of 
‘purpose) noun [C] 
an Official statement of the aims of a company or 
an organization: The newly formed company does 
not yet have a mission statement. © Our mission 
statement includes a strong commitment to the 
health and safety of our employees. > VISION 
STATEMENT 
© to create/draft/write a mission statement 


misstate / mis'stert/ verb [+ obj] 
to write or say sth that is wrong or not accurate, 
especially in order to deceive sb: They have misled 
investors by misstating or hiding expenses. 
> mis'statement noun [C,U]: accounting 
misstatements 


misuse noun, verb 

enoun / mis‘ju:s/ [U; C, usually sing. ] 
the act of using sth in a dishonest way or for the 
wrong purpose: an investigation into the alleged 
misuse of company funds 

everb / mis'ju:z/ [+ obj] 
to use sth in the wrong way or for the wrong 
purpose: It is clear that executives have been 
misusing company funds. © People are worried about 
transmitting credit-card numbers on the Internet in 
case these are copied and misused. 


mitigate /‘mitigeit/ verb [+ obj] 
to make sth less harmful, serious, dangerous, etc: 
The bank uses several methods to mitigate risk. © The 
company is trying to mitigate the effects of falling 
orders. © He would have faced a prison sentence 
except for mitigating circumstances (= that made 
his crime seem less serious). 


mitigation / mitr'gerfn/ noun [vu] 
a reduction in how unpleasant, serious or 
dangerous sth is: Risk mitigation is all about taking 
actions that control risks. © His lawyers are making a 
mitigation plea (= to make his crime seem less 
serious). 
(2 in miti'gation (Law) with the aim of making a 
crime seern less serious or easier to forgive: In 
mitigation, I did discover and correct the mistake 
before there were any serious results. 


mix /miks/ noun [c, usually sing.] 


SEE ALSO: advertising mix, asset ~, business ~, 
investment ~, marketing ~, merchandise ~, 
product ~, sales ~ 


1 acombination of different things or people: The 


store sells a mix of frozen food and groceries. © The 
company offered a $12 billion mix of cash and 
shares. © We need to ensure we have the right skill 
mix. 

2 asituation, especially a difficult one, that has 
different things or people in it: Business failure is 
tough enough without adding family trouble into 
the mix. 


mixed /mikst/ adjective 
having both good and bad qualities or feelings: The 
latest economic data is mixed. © The plans met with a 
mixed reaction from the staff. 


mixed e'conomy noun [c] 
(Economics) an economic system in a country in 
which some companies are owned by the state and 
some are private 


,mixed 'media noun [vu] 
(Marketing) the use of different kinds of media for 
advertising, such as TV, radio, newspapers, etc: 
More advertisers are using mixed media to get better 
results. © a mixed-media campaign 


ml /m1l/ abbr (usually used in written English) 
millilitre: 25ml water 


MLM /emel'em/ = MULTILEVEL MARKETING 
MM /.em ‘em/ = MARKET-MAKER 


mm abbr (only used in written English) 
millimetre: 300mm chip manufacturing oa 35mm 
camera 


MMS /,em em'es/ noun Multimedia Messaging 
Service 
1 [U] a system for sending pictures, sounds and 
short written messages from one mobile phone/ 
cellphone to another: You will need to subscribe to 
MMS. 
2 [Cc] a message sent by MMS: He sent me an MMS. 
> EMS, SMS 


mngmt (also spelled mngmt.) abbr (only used in 
written English) 
management 


mnegr (also spelled mngr.) abbr (only used in written 
English) 
manager 


MO = MaIL ORDER, MONEY ORDER 


mobile /‘meaubail; AmE 'moubl/ adjective, noun 
e adjective 


SEE ALSO: upwardly mobile 


1 [usually before noun] that is not fixed in one place 
and can be moved easily and quickly: mobile 
equipment © Capital, investment and talent are more 
mobile today than ever before. 
2 able to change your social class, your job or the 
place where you live easily: a highly mobile 
workforce (= people who can move easily from 
place to place) 

enoun [C] (Br) (often used in the names of companies) 
a mobile phone: What’s your mobile number? © Call 
me on my mobile. © Virgin Mobile 
© a mobile business/company/maker/operator/user « 

mobile charges/handsets/networks/sales 


ee ‘phone (also 'mobile) noun [C] (both 
Br 
a telephone that does not have wires and works by 
radio, that you can carry with you and use 
anywhere: Please make sure all mobile phones are 
switched off. © Europe’s second largest mobile phone 
company CELLPHONE 


mobile 'worker noun [c] 
(HR) an employee who does not have one fixed 
place of work but moves from place to place: Some 
companies provide handheld computers for their 
mobile workers. » mobile 'working noun [U] 


mobility /mav'biloti; AmE mov-/ noun [vu] 
SEE ALSO: labour mobility 


1 the ability to move easily from one place, social 
class or job to another: French and Spanish 
companies particularly value mobility for senior 
managers. © Limited upward mobility (= moving 
towards a higher social position and becoming 
richer) can lead to discontent among young people. 
2 the ability to move or travel around easily; the 
ability to be moved easily: Someone with limited 
mobility may not be able to use a mouse. © the 
mobility of capital 


mo bility of ‘labour (Amé spelling ~ labor) 
= LABOUR MOBILITY 


‘mock-up noun [c] 
a mode! or copy of sth, often the same size as the 
original object, that is used for testing, or for 
showing people what the real thing will look like: 
Get back to me when you have a mock-up of your 
product. 


mode /maud; AmE moud/ noun 
1 [Cc] a particular way of doing sth; a particular 
type of sth: a mode of transport © Please confirm the 
order and select mode of payment. 
2 [c,U] the way in which a piece of equipment is 
set to perform a particular task: Switch the camera 
into the automatic mode. 
3 (Technical) [sing.] the value that appears most 
frequently in a series of numbers > MEAN, MEDIAN 
See note at AVERAGE 


*x model /‘mvdl; AmE 'ma:dl/ noun, verb 
enoun [C] 


SEE ALSO: demo model, demonstration ~, pricing ~ 


1 a particular design or type of product: The latest 

models will be on display at the motor show. © Prices 

are down on basic models. 

© basic/cheaper/popular/standard models « luxury/ 
more expensive models « current/the latest/new/ 
old/previous models « to design/develop/make/ 
produce a model! 

2 asimple description of a system, used for 

explaining how sth works or calculating what 

might happen, etc: business plans built on a variety 

of financial models © The Bank has been working on 

anew forecasting model. . 

© an economic/a financial/mathematical/statistical 
model ¢ a business/management/marketing/ 
strategic model 

3 acopy of sth, usually smaller than the original 

object: $3 million was spent on developing a 

working model of the device. © The architect had 

produced a scale model of the proposed shopping 

complex. 

4 a particular system or way of doing sth that can 

be copied by other people: Their independent gas 

and electricity market has provided a model for 

many other countries. 

everb [+ obj] (-Il-, AmE -I-) 

to create a copy of an activity, a situation, etc. so 

that you can study it before dealing with the real 

thing: The program can model a typical home page 

for you. 


modem /‘maudem; Ame 'mou-/ noun [C] 
(IT) a device that connects one computer system to 
another using a telephone line so that data can be 
sent 


moderate adjective, verb 

e adjective /‘modarat; AME ‘ma:d-/ 
neither very good, large, etc. nor very bad, small, 
etc.; reasonable: The retail sector expects moderate 
growth. © Shares fell slightly on Tuesday in moderate 
trading. © moderate wage demands » moderately 
/‘modaratli; AmE 'ma:d-/ adverb: a moderately 
successful career © Prices have risen only moderately 
so far this year. 

everb /‘modareit; AME 'ma:d-/ [+ obj or no obj] 
to become or make sth become less extreme, 
severe, etc: We agreed to moderate our original 
demands. 


moderator /‘modereita(r); AME ‘ma:d-/ noun [C] 
a person whose job is to help the two sides in a 
disagreement to reach an agreement > MEDIATOR 


modernize, -ise /‘modenaiz; AmE 'ma:dern-/ 
verb [+ obj or no obj] 
to make sth more modern by starting to use new 
equipment, ideas, etc: The company is investing $9 
million to modernize its factories. © Unfortunately we 
lack the resources to modernize. » modernization, 
-isation / modenar'zerfn; AME ,ma:darna'z-/ noun 
[U]: The company is focusing on the modernization 
of its existing systems. 

modest /‘modist; AmE ‘ma:d-/ adjective 
not very large, expensive, important, etc: Tools are 
available at modest prices. © He charges a relatively 
modest fee. © We’re only expecting a modest 
improvement in sales. »'modestly adverb 
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* modify /‘mpdifar; AmE 'ma:d-/ verb [+ obj] 


(modifies, modifying, modified, modified) 

to change sth slightly, especially in order to make it 
more suitable for a particular purpose: The software 
is modified for specific customers. © We found it 
cheaper to modify existing equipment rather than 
buy new. © They're planning to sell a modified version 
of their popular small car. ADAPT 

> modification / modifi'kerfn; AME .ma:d-/ noun 
[c,U}: Considerable modification of the existing 
system is needed. © It might be necessary to make a 
few slight modifications to the design. 


modular /‘movdjoala(r); AME 'ma:d30-/ adjective 
1 consisting of separate parts or units that can be 
joined together: modular software components © 
modular shelving/furniture 
2 (Manufacturing) used to describe a system in 
which the parts or units of a car, machine, etc. are 
made separately by suppliers and then joined 
together by the manufacturer: the auto industry’s 
use of modular assemblies © Modular production 
allows for mass customization. 


module /modju:); AME 'ma:d3ul/ noun [Cc] 
1 (/T) a unit of a computer system or program that 
has a particular function: electronic control modules 
© Companies can pick and choose the software 
modules that they need. 
2 one of a set of separate parts or units that go 
together to make a machine, a piece of furniture, 
etc 


mogul /‘mougl; AmE ‘mougl/ noun [Cc] 


a very rich, important and powerful person: a 
media mogul See note at BARON 


‘mom-and-'pop adjective (AmE) 


used to describe a small local shop/store or 
business that is often owned by a family: The big 
chain stores can afford to sell goods for less than 
smaller mom-and-pop stores. © mom-and-pop 
operations 


momentum /mo'mentam; AmE mou'm-/ noun [U] 
an energy or a force, particularly one that helps to 
increase or improve sth: The economic recovery is 
gaining momentum. © I’m afraid our sales team is 
beginning to lose momentum. 
© to pick up/gain/gather/lose/maintain momentum 


monetarism /‘manitarizem/ noun [U] 
(Economics) the theory and policy that considers the 
best way to manage an economy and keep 
INFLATION low is by controlling the amount of 
money and credit that is available » 'monetarist 
noun [C] 'monetarist adjective: a monetarist 
economic policy 


* monetary /‘manitri; AmE -teri/ adjective [only 


before noun] 
1 connected with money or currencies: Our society 
places a monetary value on labour. © There are 
considerable monetary rewards in running a large 
company. 
2 (Economics) connected with the amount of money 
and credit that is available within a particular 
country or economy and the way this is controlled: 
Pressure is also growing for further monetary easing 
by the central bank. © The German economy required 
a bit of monetary stimulus (= an increase in the 
supply of money). 
© monetary easing/expansion/growth/stability/ 
tightening 


‘monetary base noun [C, usually sing.] 


(Economics) all the cash that is available within a 
particular economy including all the bills/notes 
and coins that are held by individuals and by banks 
{Ts In the UK, the monetary base is sometimes 
referred to as MO. 
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monetary ‘policy noun [d 
(Economics) the way in which a government or 
central bank controls the supply of money and 
credit in an economy: Demand can be stimulated by 
the proper mix of fiscal and monetary policy. © The 
European Central Bank is easing monetary policy. 
> FISCAL POLICY 
© loose/tight monetary policy « to ease/loosen/ 

tighten monetary policy 


‘monetary system noun [Cc] 
(Economics) the system that controls the supply and 
exchange of money within a country or between 
different countries: There have been massive changes 
in the world’s monetary system. © the European/ 
international monetary system 


‘monetary unit noun [c] 
(Economics) the standard form of currency ina 
country: Has the euro become the monetary unit of 
the UK? UNIT OF CURRENCY 


* money /‘mani/ noun 


SEE ALSO: application money, broad ~, call ~, 
cheap ~, danger ~, dear ~, digital ~, etc. 


1 [U] what you can use to buy and sell things and 
earn through your work, investments, sales, etc: 
How much money is there in my account? © I make 
more money in this job than in the last one. © If the 
item is not satisfactory, you will get your money 
back. © Factory automation systems can save you 
time and money. © Smaller companies have found it 
difficult to borrow money to invest in assets. © 
Foreign investors have poured money into US real 
estate. 
© to earn/make/save/spend money « to borrow/lend/ 
owe/raise money « to pour/pump/put money into 
sth 
2 [U] coins or paper notes: I counted the money 
carefully. © Where can I change my money into 
dollars? 
3 [U] a person’s wealth including their property: 
He lost all his money. 
4 (Law) moneys or monies [pl.] sums of money: a 
statement of all monies paid into your account 
(ht be, pour, throw, etc. money down the 
‘drain to waste money: It’s a terrible idea—you'll 
just be pouring money down the drain. make 
‘money to earn a lot of money; to make a profit: I 
started my business because I wanted to make money. 
© There’s money to be made from tourism. make/ 
lose money ,hand over ‘fist to make/lose money 
very fast and in large quantities money ‘talks 
people who have a lot of money have more power 
and influence than others > idioms at COIN verb, 
GROW, LICENCE, THROW, TIME noun 


money at ‘call noun [vu] 
(Finance) money which must be paid as soon as the 
lender demands it: extremely liquid assets such as 
money at call 


‘money at ‘cali and short ‘notice noun [vu] 
(Finance) money which must be paid either as soon 
as the lender demands it, or within 14 days: When 
banks are short of cash they will recall some of their 
money at call and short notice. 


‘money-back guaran'tee noun [c] 
(Commerce) a promise to return customers’ money if 
they are not satisfied with a product or service: 
Everything in our catalogue comes with a money- 
back guarantee. 


‘money broker noun [c 
(Finance) a person or an organization that arranges 
loans between banks or other financial organiza- 
tions for short periods of time 


‘money centre bank (Ame spelling ~ center ~) 


noun [Cc] 

(Finance) in the US, a large bank that lends money 
to governments, large companies and other banks 
rather than to individual customers 


‘money fund = MONEY MARKET FUND 
‘money-,grubbing (also ‘money-,grabbing) 


adjective [only before noun] (informal) 
trying to get a lot of money » 'money-,grubber 
(also ‘money- grabber) noun [C] 


‘money laundering noun [v] 


the act of moving money that has been obtained 
illegally into foreign bank accounts or legal 
businesses so that it is difficult for people to know 
where the money came from: efforts to curb money 
laundering © anti-money-laundering controls 

+> LAUNDER 

>'money launderer noun [c] 


moneylender /‘manilenda(r)/ noun [Cc] 


(Finance) a person or an organization whose 
business is lending money, to be paid back with 
interest. Moneylenders are not part of the official 
banking system: General Motors is a major 
moneylender, earning millions of dollars from 
making loans. 


‘money loser noun [c] 


a product, service, company, etc. that makes a loss 
rather than a profit: Is electronic commerce a 
money-loser or a revenue generator for government? 
> 'money-,losing adjective: How do you turn a 
money-losing enterprise into a profitable business? 


moneymaker /manimeika(r)/ noun [Cd 
1 a product, service, company, etc. that makes a 
large profit: Tourism is still the big moneymaker 
here. 
~ MONEY-SPINNER 
2 aperson who is good at finding or creating 
opportunities to make money: The paper is read by 
the City moneymakers and top investors. 
> 'moneymaking adjective: a moneymaking service 
© moneymaking opportunities 'moneymaking 
noun [U] 


‘money management noun [U] 


(Finance) 

1 the activity of organizing the investments of a 
person, an organization or a financial institution so 
that they make as much profit as possible 
INVESTMENT MANAGEMENT 

2 the activity of organizing income, savings, 
payments, etc. for yourself or on behalf of another 
person or company: We can help you with debt 
problems and money management. 


‘money manager noun [Cc] 


a person who manages investments on behalf of a 
company or an individual: If you like analyzing 
stock market trends, you could think about becoming 
a money manager. INVESTMENT MANAGER 


‘money market noun [Cc] 


(Finance) 

1 the activity of buying and selling short loans 
between banks and other financial institutions, for 
example in the form of CERTIFICATES OF DEPOSIT 
(= money borrowed by banks over short periods) or 
TREASURY BILLS (= money borrowed by 
governments over short periods); the banks and 
other institutions that are involved in this : Cash 
was flowing out of the money market into the stock 
market. 

2 the buying and selling of foreign money: The 
pound rose again on the money markets. 


‘money market fund (a/so 'money fund) noun 


[c] 

(Finance) a type of fund that buys investments with 
a low risk, such as CERTIFICATES OF DEPOSIT (= 
money borrowed by banks over short periods) or 


TREASURY BILLS (= money borrowed by a 
government over a short period), rather than 
shares 


‘money order (abbr MO) (also ,postal ‘money 
,order) (BrE also ‘postal order) noun [c] 
an official document that you can buy at a bank or 
a post office and send to sb so that they can 
exchange it for money 


'money-,spinner noun [Cc] (BrE) (informal) 
a product, an idea, etc. that earns a lot of money: A 
franchise can be a real money-spinner. » 'money- 
Spinning adjective: money-spinning Internet 
services 


‘money su pply (also 'money stock) noun [sing; U] 
(Economics) the total amount of money that exists in 
the economy of a country at a particular time: The 
government has taken measures to control the money 
supply. © An increase in money supply will not 
necessarily affect spending. © The central bank cut 
inflation from 12.5% to 10.3% by tightening the 
money supply. > Mo, M1, ETC. 
© to control/increase/reduce/restrict (the) money 

supply « a growth/an increase in (the) money supply 


‘money trans mission noun [vu] 
(Finance) the process of moving money and making 
payments from one individual or organization to 
another, that is done by banks or other financial 
organizations: Banks provide facilities such as 
money transmission and the provision of credit. 


‘money wages noun [pl.] 
(Economics) the amount of money sb is paid for the 
work they do, expressed only as a figure without 
considering what it can buy: The increase in money 
wages still falls below the rate of inflation, so it 
represents a decrease in real wages. > REAL WAGES 


* monitor /‘monita(r); AME 'ma:n-/ noun, verb 

enoun [Cc] 
1 ascreen that shows information from a 
computer: a 17-inch, flat-screen monitor © Flight 
boarding times are displayed on the overhead 
monitors. > VDT, VDU—Picture at OFFICE 
2 aperson whose job is to check that sth is done 
fairly and honestly: A court-appointed monitor had 
to approve the new CEO ’s pay package. 

everb [+ obj] 
to watch and check a process over a period of time 
in order to see how it develops and make any 
necessary changes: This is a simpler system that 
requires fewer engineers to monitor it. © The 
situation is being closely monitored. © The software 
enables companies to monitor employees’ Internet 
use. 


monopolist /ma'nvpalist; AmE ma'na:p-/ noun [Cc] 
(Economics) a person or company that has a 
monopoly: an alliance of media monopolists 


monopolistic /manovpa'listik; AME ma,na:pa-/ 
adjective 
(Economics) having or trying to get complete control 
over an industry, a market, etc: monopolistic 
corporations © The merger would give them a 
monopolistic position in the drugs market. 


* monopolize, -ise /ma'nopalaiz; AmE me'na:p-/ 
verb [+ obj] 
(Economics) to have or take control of all or almost 
all of sth such as a market or an industry so that 
others are prevented from sharing it: The companies 
were accused of attempting to monopolize the debit- 
card market. © a salary structure in which a few top 
executives monopolize most of the benefits 
> monopolization, -isation /ma,nvpoalar'zerfn; 
AmE ma,na:pala'z-/ noun [U] 
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* monopoly /ma'nvpeali; AMF ma‘na:p-/ noun [Cc] 


(plural monopolies) 
SEE ALSO: bilateral monopoly, commercial ~, legal ~ 


1 (Fconomics) the complete control of trade in 
particular goods or the supply of a particular 
service; the type of goods or service that is 
controlled in this way: They have a virtual 
monopoly in PC operating systems. © Electricity, gas 
and water were considered to be natural monopolies. 
© Health care has long been a public/state monopoly 
(= owned and controlled by the government). © 
Ending the monopoly on letter deliveries would cost 
the company millions. 
© to create/extend/have a monopoly « to break (up)/ 
end/lose a monopoly 
2 sth that is completely controlled or owned by 
one person or group, so that other people do not or 
cannot share it: Managers do not have a monopoly 
on stress. © The fight against corruption is not the 
monopoly of industrialized countries. 
© to have/hold a monopoly 


monopsony /me'nvpsani; AME ma'na:p-/ noun 
(plural monopsonies) 
(Economics) 
1 [U] a situation where there is only one buyer in a 
particular market or where one buyer controls 
most of a market: Monopsony is the equivalent on 
the buying side of a monopoly on the selling side. 
2 [C) a person or an organization that is the only 
buyer or the main buyer in a particular market: The 
large wine makers were accused of being a 
monopsony, exercising huge buying power over grape 
growers. 
> mo'nopsonist noun [C]: a monopsonist who is 
the sole buyer of labour in a local geographical 
market 


,month-on-'month adjective, adverb 


compared with the same date one month earlier: 
Consumer spending showed a 6% month-on-month 
drop in January. © US retail sales numbers for 
October were unchanged month-on-month. > idiom 
at YEAR 


moonlight /‘mu:nlait/ verb [no obj] (moonlighted, 
moonlighted) 
to have a second job that you do secretly, usually 
without paying tax on the extra money that you 
earn: He spent years moonlighting as a cab driver. 
> ‘moonlighter noun [Cc]: Web design freelancers 
and moonlighters ‘moonlighting noun [U]: doing a 
bit of moonlighting 


‘Moore’s law /mo:z; muaz; AME morz/noun [sing. ] 


(/T) the theory that the possible power of comput- 
ing doubles every 18 months 


morale /ma'ra:]; AmE -rz!/ noun [U] 
the amount of confidence and enthusiasm, etc. that 
a person or a group has at a particular time: ways of 
keeping employee morale high 
© high/low/poor morale « to boost/improve/raise 
morale « to damage/lower/undermine morale 


moral ‘hazard noun [vu] 


the situation where people or organizations are 
more likely to take risks because they are protected 
against the results, for example by insurance: 
Government support for failing private-sector 
businesses has created moral hazard for private 
companies. 


moral ‘rights noun [pl.] 


(Law) the rights of an author in relation to their 
work, for example the right for the work not to be 
changed in a way that damages the author’s 
reputation 
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moratorium / mora'to:riam; AME ,mo:r-/ noun [C] 
(plural moratoriums or moratoria) 
1 atemporary stopping of an activity, especially by 
an official agreement: Money-saving plans include a 
six-month moratorium on all new projects. 
© to end/impose/lift a moratorium 
2 (Law) a period of time during which an 
organization does not have to pay a debt or tax: A 
judge granted a six-month debt moratorium to the 
collapsed group. © a three-year moratorium on new 
e-commerce taxes 
© a debt/tax moratorium 


moribund /moriband; AmE 'mo:r-; ‘ma:r-/ 
adjective (formal) 
no longer effective or active, and likely to fail or 
end soon: moribund state industries © a year when 
capital spending has remained moribund 


morph /mo:f; AmE mo:rf/ verb [+ obj or no obj] 
(informal) 
1 to change into sth different: Our small company 
is morphing into a global business. © rapidly 
morphing technology 
2 (/T) to gradually change from one computer 
image into another: At different points in the game 
the cars morph into super-vehicles. 
> ‘morphing noun [U]: The graphics give you highly 
complex morphing effects. 


mor'tality tables = ire raBLes 


* mortgage /'mo:g1d3; AmE 'mo:rg-/ noun, verb 
@noun [C] (also ‘property loan) 


SEE ALSO: endowment mortgage 


a legal agreement by which a bank or similar 
organization lends you money to buy a house, flat/ 
apartment, etc. or land, and you pay the money 
back over a number of years; the sum of money 
that you borrow: Taking out a mortgage ts a big 
financial commitment. You can save thousands in 
interest by paying off your mortgage early. © Interest 
rates, and therefore mortgage repayments, are 
expected to rise next year. > HOME LOAN See note at 
LOAN 
© to apply for/get/have/take out a mortgage « to pay/ 
pay off/repay a mortgage « mortgage payments/ 
repayments ¢ mortgage arrears 
e verb [+ obj] 
to borrow money from a bank or similar 
organization, giving the bank the legal right to own 
your house or land if you do not pay back the 
money that you have borrowed: They financed the 
company by mortgaging their property. 


bie wa se'curity noun [Cc] (abbr 
MBS 
(Finance) a type of investment that represents a 
share in a group of mortgages (= loans to 
individuals or businesses to buy property) and that 
receives income from the payments made by the 
borrowers 


‘mortgage bond noun [c] 
(Finance) a safe type of investment which is 
protected by property or physical equipment that 
can be sold to pay the investor 


mortgagee / mo:g1'd3i:; AME ,ma:rg-/ noun [C] 
a person or an organization that lends money to 
people to buy property See note at EMPLOYER 


‘mortgage finance noun [vu] 
money lent to people or organizations to buy 
property: the demand for mortgage finance © the 
mortgage finance giant, Freddie Mac 


‘mortgage lender noun [q 
an organization such as a bank that lends money to 
people and businesses to buy property: Many 
mortgage lenders have cut their interest rates. 


‘mortgage market noun [c] 
(Finance) 
1 (also primary 'mortgage market) the activity of 
lending money to people and organizations to buy 
property; the banks and financial institutions that 
do this: Abbey has strengthened its share of the UK 
mortgage market. 
2 (also secondary 'mortgage market) the activity 
of buying and selling existing mortgages 
—- MORTGAGE-BACKED SECURITY 


‘mortgage rate noun [c] 
the rate of interest that banks and other lenders 
charge on loans that they give people to buy 
property: We can help you find the best mortgage 
rate. 


mortgagor /'mo:gid30:(r); AME ‘mo:rg-/ noun [C] 
a person or company that borrows money to buy 
property: The term ends when the mortgagor has 
repaid the loan. See note at EMPLOYER 


mothball /‘mpébo:1; AmE 'mo:9-/ verb [+ obj] 
to stop using or developing a business or part of a 
business for a period of time: A slowdown forced the 
company to close or mothball several plants. 
> 'mothballing noun [uU]: The plan will include the 
mothballing of research programs. 


motherboard /'madabo:d; AmE 'madarbo:rd/ 
noun [C] 
(17) the main board of a computer, containing all 
the sets of electrical connections that make up the 
computer’s memory and power 


motion /‘mavsn; AmE 'mousn/ noun [Cc] 

a formal proposal that is discussed and voted on at 

a meeting: Shareholders tabled a motion to adjourn 

the meeting (= to stop it for a period of time). © The 

motion was approved by a large majority. See note at 

MEETING 

G6 to propose/put forward/table a motion « to adopt/ 
approve/carry/pass a motion ¢ to defeat/reject a 
motion 


* motivate /'mautiveit; AME 'mov-/ verb [+ obj] 
to make sb want to do sth, especially to work hard 
or try hard: She’s very good at motivating her staff. © 
These systems can motivate employees to become 
more productive. DEMOTIVATE 
> ‘motivated adjective: She is intelligent and highly 
motivated. motivation / mauti'versn; AmE mou-/ 
noun [C,U]: Size was the main motivation for the 
merger. motivational / mauti'verfanl; AME mov-/ 
adjective: motivational programs for employees 


motivational re'search noun [v] 
(Marketing) research that tries to discover the 
reasons behind consumers’ decisions about which 
brands or products to buy 


motivator /‘moavtiveita(r); AME 'mov-/ noun [C] 
1 something such as money that encourages 
people to work or try hard: His confidence in my 
abilities was a huge motivator. 

2 a person who is good at encouraging others to 
work or try hard: A team leader has to be a teacher 
and a motivator. 


‘motor pool = car poo. 


MOU / em au '‘ju:; AME 0o0/ = MEMORANDUM OF 
UNDERSTANDING 


mount /maont/ verb [no obj] 
to increase, often in a way that causes worry: 
Pressure is mounting for tax allowances on childcare. 
© Mounting debts are adding to the company’s 
problems. 
fT42 mount ‘up to increase gradually in size and 
quantity: Meanwhile, my debts were mounting up. 


mouse /mavus/ noun [C] (plural mouses or mice 
/mats/) 
1 asmall device that you move and press with 
your hand in order to perform actions on a 


computer screen: You can sign up just by a click of 
the mouse.—Picture at OFFICE 

2 away of referring to a very small company that 
can create no new jobs > ELEPHANT, GAZELLE 


'mouse mat (Br£) (AmE'mouse pad) noun [Cc] 
a small square, usually made of plastic, that is used 
as a surface for moving a computer mouse over— 
Picture at OFFICE 


move /mu:v/ verb, noun 

everb 
1 [no obj] to change the place where you live or 
work or where sth is situated: The company ts 
moving to Madrid. > RELOCATE 
2 [+ obj] to make sb change from one job, 
department, etc. to another: I’m being moved to the 
New York office. ¢ They moved her sideways (= gave 
her a different job that was not at a higher level). 
3 [no obj] (used with an adverb or a preposition) to 
make progress in the way or direction mentioned: 
Share prices moved ahead today. © The project is 
moving on steadily. 
4 [+ obj] to suggest sth formally so that it can be 
discussed and decided: I move that a vote be taken. 
PUT STH FORWARD 
5 [+ obj or no obj] to be sold very quickly; to make 
sth be sold very quickly: High street fashion ts 
moving fast. © Even heavier advertising failed to 
move the goods. 
> ‘movement noun [C,U]: laws to allow free 
movement of goods and services © There has been no 
movement in oil prices. > idiom at TIME noun 
fia move ‘on (to sth) 1 to progress or start sth 
new, especially when this means forgetting the 
past: It’s time for me to move on and allow the 
company’s new management team to do its job. 2 to 
start discussing sth else: Can we move on to the next 
item on the agenda? move ‘over to sth to change 
to doing or using sth different 

enoun [Cc] 


SEE ALSO: Career move 


1 an action that you do or need to do to achieve 
sth: The management have made no move to settle 
the strike. o Selling the smaller stores was seen as a 
good move. 

2 achange in ideas, attitudes, or behaviour: There 
was a move away from rail freight to transportation 
by road. 

3 an act of changing the place where you live or 
work, or where sth is situated: What’s the date of 
your move? © The move from London to Manchester 
was a success for the business. 


mover /‘mu:va(r)/ noun [Cc] 
SEE ALSO: first mover 


1 sth that changes its position, for example a 
company or currency that changes its position in a 
market: The biggest upward mover in the index was 
Marks & Spencer. 
2 (especially AME) = REMOVER 
(FX movers and 'shakers people with power in 
an important organization: The movers and shakers 
of the media world were all present at the meeting. 
moving ‘average noun [c] 
(Technical) the average price or value of sth such as 
shares over a particular period up to the present, 
for example the past 30 days: Typically, when a 
stock price moves below its 50-100 day moving 
average, it’s a bad thing. 


MPC / em pi:'si:/ = MARGINAL PROPENSITY TO 
CONSUME 


MPM / em pi:'em/ = MARGINAL PROPENSITY TO 
IMPORT 


MPS / em pi:'es/ = MARGINAL PROPENSITY TO SAVE 
MR /em'a:(r)/ = MARKET RESEARCH 
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MRM / em a:r'em/ = MARKETING RESOURCE 
MANAGEMENT 


MRP / em a: 'pi:; AmE a:r/ = MATERIAL 
REQUIREMENTS PLANNING, MANUFACTURING 
RESOURCE PLANNING 


MRPII (a/so MRP2) /,em a: pi: 'tu:; AME a:r/ 
= MANUFACTURING RESOURCE PLANNING 


MS /,em 'es/ = MANAGEMENT SCIENCE 


MSC / em es'si:/ abbr Multimedia Super Corridor 
a small area in Malaysia where businesses 
connected with technology, computers, the 
Internet, television, etc. are offered special services 
and benefits 


MSRP /emes a: 'pi:; AME a:r/ abbr 
(Commerce) manufacturer’s suggested retail 
price the price at which the maker of a product 
suggests that it should be sold to customers in 
shops/stores: The camera will be available in 2006 at 
an MSRP of $500. [SYN] RRP, SRP 


MTO / em ti: ‘au; AmE 'ou/ = MAKE-TO-ORDER 
MTS / emti:'es/ = MAKE-TO-STOCK 


multi- /malti/ combining form (used in nouns and 
adjectives) 
more than one; many: a multimillionaire © 
multicoloured packaging © the multibillion-dollar 
software industry 


multidisciplinary / maiti‘disaplinari; 
malti,disa'plineri; AME -'disaplaneri/ adjective 
involving several different subjects of study or 
areas of activity: a multidisciplinary team © Our 
entry-level jobs are multidisciplinary. 


multilateral / malti'letaral/ adjective 
in which three or more nations, companies, groups, 
etc. take part: multilateral agreements on 
information technology © a multilateral trading 
system » multilaterally / malti'letrali/ adverb 


multilevel marketing (abbr MLM) (also 
‘network marketing) noun [U] 
a system of selling a company’s products directly to 
consumers, in which you sell to people you know 
and persuade them to help you sell as well. They 
then persuade others. You usually get paid both for 
what you sell and for what the others sell. 
> PYRAMID SELLING 


multimedia / malti'mi:dia/ adjective [only before 
noun] 
1 (/T) using sound, pictures and film in addition to 
text on a screen: Potter gave a powerful multimedia 
presentation. 
2 producing or selling several different types of 
media such as films/movies, books, or television 
programmes: Stewart heads a multimedia company 
which produces magazines, TV shows, and 
merchandise. © a multimedia empire 


multinational / malti'nzesnel/ adjective, noun 

e adjective 
operating in or involving many countries: 
multinational corporations/companies © a national 
branch of a multinational organization © They sent 
in a multinational team of auditors. 

enoun [Cc] 
a company that operates in several different 
countries, especially a large and powerful 
company: The country’s industry is largely controlled 
by the multinationals. 


multipack /‘maitipek/ noun [C] 
(Marketing) a set of several items of the same type, 
sold together in one pack: A multipack of six fruit- 
flavoured yogurts costs $2.59. 
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multiple /maltip1/ noun [c] 
1 (Stock Exchange) a number expressing the current 
market price of a particular share divided by the 
EARNINGS PER SHARE Of the company: Technology 
shares are still trading at high multiples. > PRICE- 
EARNINGS RATIO 
2 (Commerce) (also ,multiple 'store) (both BrE) a 
shop/store that is one of a series of shops/stores 
owned by the same company: It’s hard for us to 
compete against the big multiples. CHAIN STORE 


multiple applications noun [pl.] 
(!T) several different pieces of software running on 
a computer at the same time: a way to reliably run 
multiple applications on a single Windows server 


multiple-'choice adjective 
used to describe questions that show several 
possible answers from which you must choose one: 
a web-based multiple-choice test 


multiple ‘pricing noun [vu] 
(Commerce) 
1 the practice of giving the same product a 
different price in different markets, in order to 
make the best profit 
2 the practice of charging less for two or more 
units of an item bought together than the price of 
the units separately, in order to encourage people 
to buy more > BOGOF 


multiple ‘store = muttIPLe (2) 


multiple tax'ation noun [vj 
(Accounting) a situation in which an amount of 
money is taxed more than once, for example by two 
different countries or authorities: The President said 
that taxing stockholders on corporate dividends 
represented multiple taxation and was wrong. 


multiply /maitiplar/ verb (multiplies, 
multiplying, multiplied, multiplied) 
1 [+ obj] to add a number to itself a particular 
number of times: This figure was calculated by 
multiplying the company’s recent cash flow by 2.24. 
2 [+ obj or no obj] to increase or make sth increase 
very much in number or amount: Over the past 
fifteen years, the number of private shareholders has 
multiplied. © The company multiplied its outlets 
from 20 tv 120. 


multiskilling / malti'skilim/ noun [Uv] 
(HR) the fact that a person is trained in several 
different jobs which require different skills: In the 
future there will be more flexible working and 
multiskilling. > DIVISION OF LABOUR (1) 


multitask / malti'ta:sk; AmE 'maltiteesk/ verb 
[no obj] 
1 (/7) to operate several programs at the same 
time: It could run multiple large programs at once, 
and multitask even when I was online. 
2 to do several things at the same time: Women 
seem to be able to multitask better than men. 


multitasking / maiti'ta:skin; AmE 'maltitesk-/ 
noun [Uv] 
1 (/T) the ability that a computer has to operate 
several programs at the same time: It won’t handle 
multitasking as well as some other hand-held 
computers, but it’s much cheaper. 
2 the ability a person has to do several things at 
the same time: We need a highly skilled workforce, 
able to take on multitasking. 


Jmulti-'unit adjective [only before noun] 
(Commerce) consisting of or involving more than 
one shop/store or business unit: the modern multi- 
unit business enterprise © We are looking to hire a 
multi-unit manager for our successful franchise 
operation. 


multi-'user adjective [only before noun] 


1 (IT) able to be used by more than one person at 
the same time: multi-user bulletin board software © 
All mainframes are multi-user systems, but most PCs 
are not. 

2 (Commerce) used by many different customers or 
organizations: We want the airport to be a multi- 
user facility rather than one used by a single airline. 


multi-'year adjective [only before noun] 
taking place over or including a period of several 
years: Major US stock indexes tumbled to new multi- 
year lows. © a multi-year restructuring plan 


muni /‘mju:ni/ (p/ural munis) (a/so ‘muni bond) = 
MUNICIPAL BOND 


municipal /mju:nisipl/ adjective, noun 
eadjective [only before noun] 
1 connected with the local government of a town, 
city, or district: munictpal ownership of utilities © 
municipal employees © municipal debt 
2 (Finance) connected with MUNICIPAL BONDS 
> municipally /mju:‘nisipli/ adverb 
enoun [Cc] 
(Finance) = MUNICIPAL BOND: trading in municipals 


mu _nicipal ‘bond (a/so mu'nicipal) (a/so ‘muni, 
informal) noun [C] 
(Finance) a bond issued by a state or local govern- 
ment: She was advised to invest in tax-friendly 
municipal bonds. 


municipality /mju:nisr'pzlati/ noun [Cc] (plural 

municipalities) 
a town, city or district with its own local 
government; the group of officials who form the 
government: Chongqing is a municipality in western 
China with 15m people. © a spokesman for the 
building department of the municipality 

Murphy’s 'Law / ms:fiz'‘lo:; AmE ,ma:rfiz/ noun 
[sing.] 
the humorous idea that if anything can possibly go 
wrong, it will go wrong: With any business, there 
are times when Murphy’s Law takes over. 


mushroom /‘mafrom; -ru:m/ verb [no obj] 
to rapidly grow or increase in number, especially 
when this is a bad thing: We expect the market to 
mushroom in the next two years. © Pre-tax losses for 
the six months to 31 October mushroomed to 
$264 000 from $69 000. © mushrooming costs 


‘must-have adjective [only before noun] 
used to say that sth is so good, interesting, useful, 
fashionable, etc. that people will want to own it: 
Web access will soon become a standard, must-have 
feature for mobile phones. 
© a must-have accessory/feature/item/product 
> ‘must-have noun [C]: These shoes are a definite 
must-have this summer. © the latest trendy must-haves 


mutual /‘mju:tsual/ adjective 
(Finance) relating to a financial organization such as 
an insurance company that is a MUTUAL COMPANY: 
a mutual life insurer © mutual banks © Many 
building societies are considering changing their 
mutual status to that of a pic. » ‘mutual noun [c] 
mutuality / mju:tfu'elati/ noun [U]: He 
emphasized the society’s commitment to mutuality. 


‘mutual company noun [c] 
(Finance) a type of financial organization such as an 
insurance company which has no shareholders but 
is owned by its members, with profits shared 
among them 


‘mutual fund = unit trust 


Myers-Briggs ‘Type Indicator™ / matez 
‘prigz; AME ,materz/ noun [C, usually sing.] (abbr 
MBTI™) 

(HR) a set of questions that people answer about 
themselves to find out their strengths and the type 
of person that they are 


mystery ‘shopper noun [c] 
(Marketing) a person whose job is to visit or 
telephone a shop/store or other business 
pretending to be a customer, in order to get 
information on the quality of the service, the 
buildings, special features, etc: A restaurant chain 
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employs mystery shoppers to secretly check on the 
quality of customer service. » mystery ‘shopping 
noun [U]} 


Nn 


n/a abbr (only used in written English) 
1 not applicable written on a form to show that 
you cannot answer a particular question because it 
does not affect you 
2 (Commerce) not available written next to an 
item on a list, to show that the item is not available 
to buy 


NACE /neis/ abbr Nomenclature générale des 
Activites economique dans les Communauteés 
européennes in the European Union, a system in 
which industries and services are given a code to 
show which type of economic activity they are 
involved in, for reference and research purposes 
O39 This is a French phrase. > ISIC, NAICS 


nagware /'nzgwea(r); AmE -wer/ noun [U] 
(IT) software that repeatedly shows messages 
asking the user to do sth, such as pay to continue to 
use the product 


NAICS /neiks/ abbr North American Industry 
Classification System in the US, Canada and 
Mexico, a system in which industries and services 
are given a code to show which type of economic 
activity they are involved in, for reference and 
research purposes: The NAICS code for ‘Satellite 
Telecommunications’ is 517410. > ISIC, NACE 


nail /nerl/ verb, noun 

everb [+ obj] (AmE) (informal) 
to achieve sth or do sth successfully: The team had 
six weeks to nail that goal. © They’ve just nailed the 
deal. 
(E09 nail sth ‘down to reach a definite 
agreement or decision, usually after a lot of 
discussion: They met last month to nail down how 
much the company must pay. 

enoun 
(20 on the ‘nail (8r£) (informaf without delay: 
They're good customers who always pay on the nail 


naked de'benture noun [c 
(Finance) money that a company borrows that is not 
supported by particular assets that the company 
will lose if the loan is not repaid > UNSECURED 

name /nem/ noun, verb 

enoun [Cc] 


SEE ALSO: big name, brand ~, household ~, trade ~ 


1 (often used with another noun or an adjective to 
form an adjective) a very well-known person, 
company, product, etc: Vittorio Missoni, whose 
family is one of the biggest names in the Italian 
fashion industry © big-name booksellers © Sony 
became a household name around the world. © 
brand-name goods 
2 (Insurance) one of the investors in the insurance 
company Lloyd’s who promise their own money to 
pay claims and share in the profits or losses: He was 
a name at Lloyd’s. 

everb 
I name and ‘shame (6r£) * publish the names 
of people or organizations who have done sth 
wrong or illegal 


‘name-brand adjective [only before noun] 
(Commerce; Marketing) used to describe goods that 


are marked with the name of a well-known product 
or manufacturer: We sell name-brand clothing at 
great prices. > OWN BRAND 


nanosecond /‘nznausekand; AME 'nzenou-/ noun 
[c] 
one billionth of a second: an exchange of data that 
takes a few nanoseconds ¢ It only took me a nanio- 
second (= avery short time) to decide about the job. 

narrow /‘nzravu; Ame -rou/ adjective, verb 

e adjective 
1 small: a narrow majority oa narrow sales rise of 
0.5 per cent 
2 limited in variety or numbers: The store sells only 
a narrow range of goods. 

e verb [+ obj or no obj] 
to become less or smaller; to make sth become less 
or smaller: The gap between short- and long-term 
interest rates is likely to narrow. © The company saw 
its losses narrow in the third quarter. © Exports to the 
US helped narrow Britain’s trade gap 
(iL87 narrow sth ‘down (to sth) to reduce the 
number of possibilities or choices: We have 
narrowed down the list to four candidates. 


narrow 'market = THIN MARKET 
‘narrow money noun [v] 


(Economics) a term used to refer to the part of a 
country’s MONEY SUPPLY that is money in its more 
limited sense, meaning only cash and things that 
can be easily turned into cash DHA This is known 
as M1. > BROAD MONEY 


NASDAQ™  /nzzdek/ noun [sing; U] 
an electronic system for buying and selling shares, 
especially shares in particular companies that are 
not on an Official stock exchange list, and giving 
price information about them: Trading was light on 
NASDAQ. © The NASDAQ gained over 4.4 per cent. © 
Nasdagq-listed companies (aia NASDAQ was 
formed from the name ‘National Association of 
Securities Dealers Automated Quotations’. 


NASDAQ-100™ / nzezdak wan 'handrad/ noun 
[sing. ] 
a list of 100 shares traded on the NASDAQ, chosen 
to give a guide to share prices in general 


national ac'count noun 


1 (Marketing) [C] an important customer, usually a 
company, that does business with another company 
in many different parts of a country: As a national 
account, your company will receive many benefits 
and cost savings. 

2 (Economics) [C, usually pl.] the financial records of 
a country: It will be classed as a private sector 
company for the purposes of the national accounts. © 
China’s national accounts 


National ‘bank noun [Cc] 


= CENTRAL BANK 

2 in the US, a COMMERCIAL BANK that is officially 
approved by the government and is a member of 
the FEDERAL RESERVE SYSTEM 


‘national brand noun [Cc 


(Marketing) a brand of product that is available in 
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shops/stores in all areas of a country rather than 
one produced for a particular shop/store or area 


national ‘debt noun [c, usually sing. ] 
(Economics) the total amount of money that the 
government of a country has borrowed and still 
owes: a high/low level of national debt 


National In'surance noun [vu] (abbr NI) 

in the UK, a system of payments that have to be 
made by employers and employees to provide help 
for people who are ill/sick, old or unemployed: to 
pay National Insurance contributions 


* nationalize, -ise /‘nzJnoalaiz/ verb (+ obj] 
(Economics) to put an industry or a company under 
the control of the government, which becomes its 
owner: The Kofuku Bank was nationalized in 1998. © 
the country’s nationalized electricity sector 
PRIVATIZE 
> nationalization, -isation / nzJnoalar'ze1fn; AME 
-la'z-/ noun [U,C]: the nationalization of the oil 
industry 


National 'Market System noun [sing.] (abbr 
NMS) 

a computer trading system for some shares, bonds, 
etc. in the US 


national ‘product = cross NATIONAL 
PRODUCT 


nationwide / neisn'waid/ adjective 
happening or existing in all parts of a particular 
country: a nationwide campaign © the average 
nationwide price of petrol » nation'wide adverb: 
The company has over 500 stores nationwide. 


natural /‘nztSral/ adjective 
1 not made, caused or controlled by humans: The 
country is rich in natural resources, particularly oil 
and iron ore. © The company cut jobs by a natural 
process, rather than by redundancies. 
2 normal; as you would expect: She was the 
natural choice for the job. 


Natural ‘business year = accouNTING YEAR 


natural ‘gas noun [v] 

gas that is found under the ground or the sea and 
that is used as a fuel: power stations running on 
natural gas 


natural re'source noun [cq 

a supply of sth that exists naturally in a country 

and can be used, especially to create wealth: Russia 

has abundant natural resources. © Iron ore is the 

country’s principal natural resource. 

© abundant/limited/plentiful/scarce natural 
resources ¢ to deplete/exploit/use/waste natural 
resources « to protect/safeguard natural resources 


natural 'wastage (also 'wastage) noun [U] (both 
BrE) 
(HR) the process of reducing the number of people 
who are employed by an organization by, for 
example, not replacing people who leave their jobs: 
There will be no job losses. Savings will be made 
through natural wastage. [SYN] ATTRITION 
+> REDUNDANCY 


NAV / en e1'vi:/ = NET ASSET VALUE 


navigate /‘nzvigeit/ verb [+ obj or no obj] 
1 to find your position and the direction you need 
to go in, for example by using a map 
2 (/T) to find your way around on the Internet or on 
a particular website: Their website is very easy to 
navigate. 
> navigation / nzvi'geifn/ noun [U]: an in-car 
navigation system 


navigation bar noun [c] 
(IT) an area along the top or one side of a web page 


where you can click on items from a list (a menu) to 
go to other parts of the website 


NAVPS / en ei vi: pi:'es/ = NET ASSET VALUE PER 
SHARE 


NB / en'bi:/ abbr 
used in writing to say that the point that follows is 
very important: NB Disconnect the power supply 
before removing the cover. NB is the first 
letters of the Latin phrase ‘nota bene’, which means 
‘note well’. 


NBV / en bi: '‘vi:/ = NET BOOK VALUE 


NDPB / en di: pi: 'bi:/ noun [Cc] 
in the UK, an organization dealing with public 
matters, started and financed by the government, 
but working independently and with its own legal 
powers QUANGO G3 NDPB is formed from 
the first letters of the phrase ‘non-departmental 
public body’. 


‘nearby delivery = spot DELIVERY 
‘near-term adjective [usually before noun] 


lasting a short time; lasting only for a short period 
of time in the future: The near-term economic 
outlook is good. © There is no indication of near-term 
improvement. © near-term financial targets 
SHORT-TERM LONG-TERM 


necktie /'nektai/ = TIE noun (2) 


need /ni:d/ noun [c, usually pl.] 
the things that sb requires in order to live in a 
comfortable way or achieve what they want: Tailor 
your services to fit your customers’ needs. © We need 
to balance the needs of investors with those of the 
company. © The aim of the project is to analyse our 
operational needs. > WANT 
© to analyse/assess/determine/identify/understand 

sb’s needs « to address/fit/meet/serve/suit sb’s needs 


* negative /'‘negativ/ adjective, noun 


e adjective 
1 less than zero: a negative trade balance 
2 bad or harmful: The crisis had a negative effect on 
trade. 
3 without enthusiasm or support: The response to 
our plans has been very negative. 
POSITIVE 
> ‘negatively adverb: Some of the staff will be 
negatively affected by the change. 

enoun [C] 
(Technical) the result of a test or an experiment that 
shows that a substance or condition is not present: 
These tests sometimes produce false negatives. 
POSITIVE 


‘negative cer'tificate of ‘origin noun (cq 


(Trade) a certificate that states that a product was 
not produced in a particular country that the buyer 
refuses to accept goods from 


4 i 4 
negative inventory noun [U,c] 


(Production) a situation when the number of items 
in the stock of a business appears to be less than 
zero, Often as a result of a mistake in recording the 
movement of items 


negative ‘territory noun [vu] 


often used in newspapers to describe a level that is 
below zero, or below the previous or expected 
level: Share prices ended the day in negative 
territory. 


negligence /‘neglidgans/ noun [U] 
(Law) the failure to give enough care or attention to 
sb/sth that you are responsible for: The injured 
workers are suing the company for negligence. 
> 'negligent adjective: The firm was found to be 
negligent in not ensuring that equipment was safe. 
‘negligently adverb 


negligible /‘neghid3abl/ adjective 
of very little importance or size and not worth 


considering: Growth in the industry last year was 
negligible. © The drink was found to contain a 
negligible amount of fruit juice. 


negotiable /nr'gavsiabl; AmE -‘gou-/ adjective 
1 that you can discuss or change before you make 
an agreement or a decision: The terms of 
employment are negotiable. © The price was not 
negotiable. 
2 (Finance) that you can exchange for money or 
give to another person in exchange for money: 
€690 million in cash and negotiable securities 
NON-NEGOTIABLE 


* negotiate /ni'gavfiert; AmE -'gou-/ verb 
1 [no obj] to try to reach an agreement by formal 
discussion: We negotiated for more pay. © The 
company is negotiating with its creditors. © a strong 
negotiating position © negotiating skills 
2 [+ obj] to arrange sth or agree to sth by formal 
discussion: Bigger stores can negotiate better prices 
from suppliers. © There’s more to buying a business 
than negotiating a good deal. 
3 (Finance) [+ obj] to transfer sth such as a cheque 
or a bill to sb else in exchange for money: The bill of 
exchange was negotiated several times. © We are able 
to negotiate cheques payable in inmost currencies. 


negotiated /ni'gavficitid; AmE -'gou-/ adjective 
[usually before noun] 
that is the result of discussions: The union is hoping 
for a negotiated solution to the probiem before the 
strike is due to begin. 
© a negotiated deal/fee/settlement/solution 


the ne'gotiating table noun [sing.] 
used in newspapers to describe formal discussions 
to try to reach an agreement: The two sides are not 
ready to sit down at the negotiating table to settle the 
dispute. 


* negotiation /nigavSi'er{n; AME -,govfi-/ noun 
1 [C, usually pl., U] formal discussions between 
people who are trying to reach an agreement: They 
are beginning the next round of wage negotiations 
today. © A contract is prepared in negotiation with 
our clients. © The deal is still under negotiation. © 
The price is not open to negotiation. 
© to begin/enter (into)/open/resume/start 

negotiations « to break off/complete negotiations 
2 (Finance) [U] the process of transferring sth such 
as a cheque or a bill to sb else, who then becomes 
the legal owner 
3 (Finance) [U] the process of changing a cheque 
into money: There may be a €20 negotiation fee for 
each cheque. 


negotiator /nrgavsieita(r); AME ~goufi-/ noun [Cc] 
a person who is involved in formal discussions that 
aim to reach an agreement, especially because it is 
their job: the union’s chief negotiator © a skilled 
negotiator © Europe’s top trade negotiator 


neighbourhood (Ame spelling neighborhood) 
/‘netbahod; Ame -bar-/ noun [C] 
1 a district or an area of a town; the people who 
live there: Our store is in the commercial heart of the 
neighbourhood. © Last year they opened 25 smaller 
neighborhood markets. 
2 the area that you are in or the area near a 
particular place: The headquarters are located in the 
neighbourhood of Rome. © (figurative) Our profit 
margins are in the neighbourhood of 7%. 


nepotism /‘nepatizam/ noun [vu] 
giving advantages to your own family if you are in a 
position of power, especially by giving them jobs 
‘nest egg noun [C, usually sing j (informal) 
an amount of money that sb has saved for the 
future: After 20 years, the account had built into a 
nest egg of over $20 000. 
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* net /net/ noun, adjective, verb 


enoun 
SEE ALSO: Safety net 


1 the Net [sing.] = INTERNET 
2 [c,U] (AmE) a net amount or weight: The third 
quarter net was up 6%. 

e adjective (BrE spelling also nett) 
1 (Accounting) [usually before noun] a net amount of 
money is the amount that remains when nothing 
more is to be taken away: record net profits of 
£360 m © The salary is €40 000 net of tax. > GROSS 
© a net loss/profit/operating loss/operating profit « 

net earnings/income/proceeds/sales 

2 [only before noun] final, after all the important 
facts have been included: The net result is that 
small shopkeepers are being forced out of business. 
> net adverb: a salary of €50 000 net © Interest on 
the investment will be paid net (= tax will already 
have been taken away). > GROSS 

e verb [+ obj] (-tt-) 
1 toearn an amount of money as a profit after you 
have taken away some of it for tax, etc: After paying 
all his debts, he netted $50 000. > GROSS 
2 to manage to obtain sth: The deal netted over 
€200 000. 
LiLaY net sth ‘down (to sth); net 'down (to sth) 
(Finance) to take sth away from an amount until 
only the net amount is left: The $3 extra income per 
customer from the promotion nets down to $2.50 
because it cost $.50 per customer. net ‘out at/to sth 
(Accounting) to produce an amount of money after 
some has been taken away for tax and other 
expenses: They are offering $100 cashback, so the 
phone nets out at only $50. 


net 10, net 30 adverb 
(Accounting, only used in written English) used on an 
INVOICE to show that it must be paid within 10 (or 
30) days 


net 10 eom, net 30 eom (a/so net 10 prox, net 
10th prox, net 30 prox, net 30th prox) adverb 
(Accounting, only used in written English) used on an 
INVOICE to show that it must be paid on or before 
the 10th (or 30th) day of the next month 
eom is a short way of writing ‘end of month’. 
Prox is a short form of a Latin phrase that means 
‘next month’: Men’s clothes are sold at net 30 eom. 


net ‘assets noun [pl.] 


(Accounting) the value of a company’s or person’s 
total assets, minus their total LIABILITIES (= the 
money that they owe): Capital Southwest reports net 
assets of $240.1 million. 


net ‘asset vaiue noun [u: sing.] (abbr NAV) 


(Accounting) 

1 the value of a company’s assets calculated by 
taking its total LIABILITIES away from its total 
assets: The fund now has a net asset value of $175 m. 
2 = NET ASSET VALUE PER SHARE 


‘net ‘asset value per ‘share noun [U; sing.] 


(abbr NAVPS) 

(Accounting) the value of a share in a company, 
calculated by taking its total LIABILITIES away from 
its total assets and dividing by the total number of 
shares: The bank’s net asset value per share fell by 
4% to €3.64. 


net ‘book value noun [u; sing.] (abbr NBV) 


(Accounting) 

1 the current value of an asset or a set of assets in 
a company’s financial records, calculated by taking 
the DEPRECIATION (= the decrease in value over a 
period of time) away from its original cost: 
equipment with a net book value of $30 million 
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2 the current value of a company shown in its 
financial records, which is the difference between 
its total assets after DEPRECIATION (= the decrease 
in value over a period of time) and its total 
LIABILITIES: The company has a net book value of 
€100 000. > SHAREHOLDER EQUITY 


net ‘borrowings noun [pl.] 
(Accounting) the total amount that a company has 
borrowed, minus the amount of assets it has that 
are in the form of money or that can easily be 
changed into money: We have been able to cut our 
net borrowings by $125 million. 


Net-centric / net-'sentrik/ adjective 
depending on or suited to the Internet: Net-centric 
companies 


‘Net commerce = INTERNET COMMERCE 
‘net ‘current ‘assets noun [pl.] 


(Accounting) a company’s CURRENT ASSETS minus its 


CURRENT LIABILITIES > WORKING CAPITAL 


net ex'porter noun [cq 
(Economics).used to describe a country that exports 
more than it imports: The US ts a net exporter of 
cotton. 


net im'porter noun [cd 


(Economics) used to describe a country that imports 


more than it exports: Britain will soon be a net 
importer of oil and gas. 

netiquette /‘netiket/ noun [v] 
informal rules of behaviour for communicating 


with people over the Internet: An important rule of 


netiquette is net to send an email when you are 
angry. 
net ‘lending noun [vu] 


(Accounting) the total amount of money that a bank 


lends in a particular period, minus amounts that 


have been paid back: Total net lending to individuals 


increased by $8.7bn last month. 
net ‘margin = OPERATING MARGIN 


‘net ‘present ‘value noun [u,c] (abbr NPV) 
(Accounting) the value of income from an 
investment calculated by taking the present value 
of money which will be received (cash inflow) 
minus the present value of money which will be 
paid out (cash outflow) If the NPV of an 
investment is positive it should be accepted; if it is 


negative it should be rejected. > DISCOUNTED CASH 


FLOW 


net ‘price noun [c] 
the price that sb pays for goods or services after 


any reductions in price have been taken off and any 
tax has been added: If the marked price is €100 and 


the discount is 5%, the net price is €95. 


net ‘profit noun [c,u] 
(Accounting) the money that you make in business 


or by selling things, after all costs, tax, interest, etc. 


have been taken off: Subtracting the tax bill of 
$52 500, we are left with a net profit of $97 500. 


net ‘profit ,margin = opERATING MARGIN 


‘net 'realizable 'value noun [C,v] (abbr NRV) 
(Accounting) the amount of money that will be 
received for an asset when it is sold, minus the 
costs involved in selling it: Capital assets with a 
current net realizable value of less than $5 000 are 
considered minor items. 


net ‘revenue noun [cu] 
(Accounting) the total amount of money received 
from sales of goods or services, minus the amount 
for goods returned by customers, etc: On Thursday 
the coffee retailer reported a net revenue of $300 
million for the last four weeks. > NET SALES 


net ‘sales noun [pl.] 


(Accounting) the total value of goods and services 
sold, after an amount has been taken away for 
expenses such as transport, returned goods, 
reductions in price, etc: Net sales were €12 million, 
an increase of 6% on the same period last year. © The 
company recorded net sales of €166 million for the 
fourth quarter. > GROSS SALES, NET REVENUE 


‘Net surfer noun [c] 


a person who spends a lot of time using the 
Internet > SILVER SURFER 


nett = NET adj. 
‘net ‘tangible ‘assets noun [pl.] (abbr NTA) 


(Accounting) the value of the physical assets that a 
company owns minus its CURRENT LIABILITIES (= 
debts that must be paid within a year) 


Net 'ton = sHoRT TON 


* network /‘netw3:k; AmE -w3:rk/ noun, verb 
enoun [Cc] 


SEE ALSO: fixed network, local area ~, run of ~, wide 
area ~ 


1 a group of people, companies, etc. that exchange 
information or work together for a particular 
purpose: a communications/distribution network 

2 (/T) anumber of computers and other devices 
that are connected together so that equipment and 
information can be shared: The office network 
allows users to share files and software, and to use a 
central printer. > LAN, WAN 


everb 


1 (/T) [+ obj] to connect a number of computers and 
other devices together so that equipment and 
information can be shared: networked computer 
systems 

2 [no obj] to try to meet and talk to people who 
may be useful to you in your work: Conferences are 
a good place to network. 


‘network analysis noun [c,u] 


1 (Economics; Production) = CRITICAL PATH 
ANALYSIS 

2 (/T) the process of recording the movements of 
information to and from a computer network: 
Network analysis showed that staff were spending too 
much time browsing the Internet. 


networked /‘netw3:kt; AmE -wa:rkt/ adjective 


1 used to describe a system in which different 
companies use technology to form a single system, 
in which they can work together to supply goods or 
services: Networked companies manage a network of 
contract suppliers, manufacturers and distributors in 
order to deliver their products. © the networked 
economy 

2 connected into a network: We have 700 
networked computer stations in this department. 


networker /‘netw3:ka(r); AmE -w3:rk-/ noun [C] 


1 a person who works for a company from home or 
from another office using a computer network: The 
company holds an annual conference for its 
networkers. 

2 a person who tries to meet and talk to people in 
order to make business contacts: Being a natural 
networker helped her to build up her business. 


networking /'netws:km; Ame -wa:rk-/ noun [v] 


1 asystem of meeting and talking to other people 
who may be useful or helpful to you in your work: 
The key to good networking is the exchange of 
favours. © networking events and meetings © business 
networking groups 

2 (/T) a system of connecting a number of 
computers and other devices so that equipment 
and information can be shared: computer/data 
networking © the convenience of wireless networking 
© networking equipment 


‘network marketing = mMuLTILEVEL 
MARKETING 


inet ‘worth noun [u,C] (also owners’ ‘equity [U]) 
(Accounting) a measure of the current financial 
value of a company, person, etc., calculated by 
taking CURRENT LIABILITIES (= debts that must be 
paid back within a short time) away from the total 
assets: The average net worth of a household is 
€22 000. © The company has a negative net worth 
and is still losing money. SHAREHOLDER FUNDS 


net wt. abbr 
a short way of writing net weight 


net ‘yield noun [cu] 
(Accounting) the amount of profit an investment 
makes after taking off costs and taxes, expressed as 
a percentage of its price 


newbie /‘nju:bi; AmE ‘nu:bi/ noun [C] (informal) 
a person who has just begun to use a computer, a 
particular program or the Internet: This website 
offers technical advice to newbies. 


new ‘deal (also spelled New Deal) noun [sing.] 
1 policies introduced by a government or an 
organization to help a region, group of people, etc. 
return to normal after a difficult period: Under the 
New Deal, unemployed people will be offered six 
months’ training with a company. 
2 New Deal the policies introduced in the US in 
the 1930s by President Roosevelt with the aim of 
helping the economy return to normal 


the New E'conomy (a/so spelled the new 
economy) noun [sing.] 
used to describe the economy that developed in the 
late 20th century, with industries based on very 
new technology and the use of the Internet to do 
business: Ebay and Amazon are among the successes 
of the new economy. © E-commerce is a major feature 
of many new-economy businesses. > OLD ECONOMY 


new ‘issue noun [Cc] 
(Stock Exchange) a number of shares that are made 
available for investors to buy for the first time: a 
new issue of 1.2 million ordinary shares } The shares 
will be listed on the new issue market. 


‘newly in'dustrialized ‘country (a/so 'newly 
in‘dustrializing 'country) noun [C] (abbr NIC) 
(Economics) a country that did not have much 
industry previously, but where industries are now 
developing very fast: Taiwan’s economy has had one 
of the highest rates of growth among newly 
industrialized countries. 


newly issued 'share = New sHaRE 
newly issued ‘stock = new stock 


new ‘media noun [vu] 
(IT) ways in which large numbers of people can 
receive information and entertainment through 
computers: new media industries who create content 
for the Internet 


new ‘money noun [vu] 
1 money that becomes available for use for the 
first time: To prevent inflation, the government 
controls the flow of new money into the economy. 
2 wealth that has been gained recently; the people 
who have it: It’s new money that is buying property 
in this area these days. 


New-'product adjective [only before noun] 
used to describe activities related to developing 
and selling a new product: new-product launches/ 
sales/teams 


»new-'product de velopment noun [v] (abbr 
NPD) 
(Marketing) the process by which a company 
changes ideas into new or improved products or 
services: The extra investment will be used for 
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marketing and new-product development. © a new- 
product development project/manager 


‘news conference = press CONFERENCE 


newsgroup /‘nju:zgru:p; AmE ‘nu:z-/ noun [c] 
an area of the Internet, with its own address, 
where people discuss a particular topic; the people 
who belong to this group: An employee posted the 
complaint on an internal newsgroup. 


new ‘share (a/so newly issued 'share) noun [C, 
usually pl. J 
(Stock Exchange) a share that a company makes 
available for investors to buy for the first time: 
There are several methods for determining the price 
of new shares for a stock market flotation. 


‘newsre lease = press RELEASE 


new 'stock (a/so newly issued 'stock) noun [u,C] 
(Stock Exchange) shares that a company makes 
available for investors to buy for the first time: The 
company is issuing new stock to raise finance. © The 
website recommends hot new stocks to investors. 


next-'day adjective [only before noun] 
used to refer to a service that is provided on the 
day after you order it: guaranteed next-day delivery 
+> SAME-DAY 


next-gene'ration adjective [usually before noun] 
used to describe a product that has been developed 
and improved using the latest technology, and that 
is much more advanced than the versions available 
until now: next-generation mobile phones 


NGO / en d3i: 'au; AME 'ou/ abbr non- 
governmental organization, non-government 
organization an organization, such as a charity, 
that does not make a profit, is independent of 
government and business, and is formed for a 
particular purpose for the good of the public 


NI /,en'ar/ = NATIONAL INSURANCE 
NIC /,en ar'si:/ = NEWLY INDUSTRIALIZED COUNTRY 
* niche /ni:f/ noun [CJ 

SEE ALSO: market niche 


(Marketing) an opportunity to sell a particular type 
of product or service for which there is limited 
demand, but little or no competition: They spotted a 
niche in the ice cream market for a high-quality, 
luxury product. > To grow, the company needs to 
expand beyond its niche products. © a small niche 
company > MAINSTREAM 
© to carve (out)/create/look for/find/exploit/expand 
a niche 


‘niche market noun [c] 
(Marketing) a market in which there is little or no 
competition for a particular type of product or 
service, for which there is limited demand: The 
company has carved out a strong niche market for its 
software. » niche ‘marketer noun [C]: Niche 
marketers rely on customer loyalty. niche 
‘marketing noun [U]: a niche marketing campaign 


nicher /‘ni:fa(r)/ noun [d 
(Marketing) a niche company or product: Nichers use 
different competitive strategies to mainstream 
companies. © Most of their computer games are 
nichers. 


Nielsen™ /‘ni:lson/ = NIELSEN RATING 


Nielsen/'NetRatings™ / ni:lson ‘netrertinz/ 
noun [sing.] 
a company that measures and analyses Internet use 
and provides information and advice to companies 
so that they can develop strategies for using the 
Internet 
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'Nielsen™ rating /‘ni:lsan/ (a/so 'Nielsen™) 
noun [C] 
(Marketing) in the US, a measure of how many 
people, and often what type of people, watch a 
particular programme on television. The 
information is used by companies who want to 
advertise their products to a suitable audience, and 
by television companies who set the price for 
advertising in and around particular programmes: 
The show scored a Nielsen rating of 2.9. © The 
programme was cancelled following low Nielsen 
ratings. 


‘night depository = NiGHT SAFE 


night ‘porter noun (d 
a person who looks after a hotel or an apartment 
building at night 


‘night safe (Br£) (AmE ‘night de,pository) noun [C] 
a box in the wall of a bank where companies, etc. 
can deposit money when the bank is closed 


NIH syndrome /enai ‘eitS/ = Not-INVENTED- 
HERE SYNDROME 


Nikkei™ /nrker/ noun (usually the Nikkei) [sing.] 
1 used to refer to the Nikkei Stock Average or a 
Nikkei Index: On Tuesday, the Nikkei rose 19.25 
points, or 0.23%, to close at 8 365.26 points. 

2 a financial and business newspaper in Japan that 
publishes measures (indexes) of the share prices of 
important companies 


Nik kei ‘Index /ni‘ke1/ noun [sing.] 
one of the measures of the share prices of the 
companies that are traded on the Tokyo Stock 
Exchange 


Nik kei ‘Stock Average /ni'‘ke1/ (a/so Nikkei 
225 /n1,ker tu: tu: ‘farv/) noun [sing. ] 
a measure of the share prices of the 225 most 
important companies that are traded on the Tokyo 
Stock Exchange 


nil. /nil/ noun [vu] 
nothing; zero: Competition has reduced profit 
margins to nil. © The company reported nil growth in 
like-for-like sales on last year. 


Nimby /‘nimbi/ noun [C (plural Nimbys) 
a person who claims to be in favour of anew 
development or project, but objects if it is too near 
their home: The Nimby lobby is slowing the 
development of wind farms. BTH3 ‘Nimby’ is formed 
from the first letters of the words ‘not in my back 
yard’. 


NMS /enem'es/ = NATIONAL MARKET SYSTEM 


NMW /enem ‘dablju:/ abbr national minimum 
wage in the UK, used to refer to the lowest wage 
that an employer is allowed to pay by law 


No. (also spelled no.) abbr (plural Nos, nos) (only used 
in written English) 
number: invoice No. 5370 
~ NUMBER noun (1) 


no-brainer noun [Cc] (informal 
a question or problem that is so easy to answer or 
solve that it needs no thought: Setting up an email 
marketing campaign is a real no-brainer. » ,no- 
‘prainer adjective [only before noun]: This software 
is the no-brainer choice for anyone running a 
network. 


node /noud; AmE noud/ noun [C] 
(Technical) a point at which two lines or systems 
meet or cross: a node in/of a network 


no-'frills adjective [only before noun] 
including only the basic features, without anything 
that is unnecessary, especially things added to 


make sth more attractive or comfortable: a no-frills 
airline © cheap, no-frills air travel 


noise /no1iz/ noun [vu] 
1 extra information, activity, etc. that is not what 
is needed: In all the noise of the Internet, I eventually 
found something relevant. 
2 (Technical extra electrical or electronic signals 
that are not part of the signal that is being 
broadcast or sent 


§no-'load fund noun [c] 
(Finance) a fund that does not charge investors a fee 
when they put their money into it or take it out 
~ BACK-END LOAD, FRONT-END LOAD 


no,madic ‘worker noun {[c] 
a person who moves from place to place in order to 
get work 
nominal /‘nominl; AmE 'na:m-/ adjective 

1 being sth in name only, and not in reality: He 
remained in nominal control of the business for 
another ten years. 
2 (about a sum of money) very small and much less 
than the normal cost or change: We only pay a 
nominal rent for the office space. © They bought the 
company for a nominal €20. 
3 used to describe a size or quantity that is stated 
on a product but may not be the exact size or 
quantity 
4 (Fconomics) used to describe a rate or other 
figure that refers to current prices or numbers, but 
has not been changed to consider the effects of 
INFLATION: 5% nominal GDP growth © Nominal 
wages remain the same, while real wages (= the 
amount you can buy with this money) are falling. 
+ REAL 
> ‘nominally /‘npmmali; AME 'na:m-/ adverb: He 
was nominally in charge of the company. 

nominal ‘capital (a/so nominal ‘share capital) 
noun [U] 
(Accounting) the value of all the shares issued by a 
company which is equal to the total number of 
shares multiplied by the price they were originally 
sold for (the par value) [SYN] AUTHORIZED CAPITAL 


Nominal 'damages noun [pl.] 
(Law) a very small amount of money that is paid to 
sb by the person, company, etc. that has done sth 
wrong to them but has not caused them harm or 
financial loss: The court awarded the union nominal 
damages of one euro. 


nominal ‘ledger = GENERAL LEDGER 


nominal 'price noun [c 
1 (Accounting) the money value of a product, raw 
material, etc. without considering the effect of 
INFLATION on this value: Inflation reduced the real 
price of our products by 15% before we were forced to 
raise the nominal price. 
2 (Finance) = PAR 
3 avery small amount of money that is paid for 
sth, which is much less than the market price 
would be: They bought the company for the nominal 
price of 1 cent a share. 
4 (Finance) (also nominal ‘quotation) the price 
estimated for a share, COMMODITY, etc. that has 
not yet been traded, and therefore has no market 
price 

nominal 'share capital = Nomina. capiTAL 

Nominal 'value = par 


nominal ‘yield noun [cu] 
(Finance) the rate of interest that is paid on the 
original value of a bond (par), without considering 
the effect of INFLATION 


nominate /‘nommeit; AME '‘na:m-/ verb [+ obj] 
1 to formally suggest that sb/sth should be chosen 
for an important role, position, prize, etc: Two of 
their products have been nominated for the 
‘Innovation of the Year’ award. 


2 tochoose sb to do a particular job: The state 
nominates the top two company posts. © Franco 
Moretti has been nominated as the new Chief 
Executive. 

> nomination /nomr'neifn; AMF na:m-/ noun 
[C,U]: The closing date for nominations is 21 March. 
© They opposed her nomination to the post of Deputy 
Director. 


nominator /‘nommerita(r); AME '‘na:m-/ noun [C] 
a person who suggests sb for a position, prize, etc. 
nominee /nomrni:; AmE na:m-/ noun [C] 
14 a person who is suggested for a position, prize, 
etc. 
2 a person, company, bank, etc. in whose name 
money is invested in a company or property, but 
who is not the real owner 
3 (Insurance) a person who is named as the one to 
receive money if the insured person dies 


non-ac'ceptance noun [vu] 
the fact of not accepting sth ACCEPTANCE 


non-'audit adjective [only before noun] 
used to describe services other than AUDITING that 
a company pays an accountant to provide: More 
than 50% of our income now comes from non-audit 
services. 


non-'callable adjective 
(Finance) used to describe a bond or other form of 
loan that the borrower may not pay back within the 
fixed time limit CALLABLE 


non-'cash adjective [only before noun] 
not consisting of or involving money: The school 
accepts non-cash gifts such as securities, personal 
property or real estate. 


non-compliance noun [vu] (usually used in 
written English) 
the fact of failing or refusing to obey a rule: There 
are penalties for non-compliance with the fire 
regulations. 


non-con'tributory adjective 
that you do not have to pay part of: a non- 
contributory pension plan (= that employees do not 
have to pay part of their salary into) 
CONTRIBUTORY 


Non-'core adjective 
not the most important part of sth: We cut 
overheads by outsourcing non-core activities. 
CORE 
© non-core activities/assets/business/operations 


non-current lia'bilities noun [pl.] 
(Accounting) debts that do not need to be paid until 
after a particular period of time, usually 12 
months: Our non-current liabilities of discontinued 
operations were €838 000. LONG-TERM 
LIABILITIES > CURRENT LIABILITY 


non-de'livery noun [v] 
the fact of sth not being delivered: We sued our 
suppliers for non-delivery of goods. © I got an email 
non-delivery message. 


non-disclosure noun (vu) 
(Law) the fact of keeping information secret: The 
two companies signed a non-disclosure agreement in 
order to protect their confidential information. © The 
company was fined for non-disclosure of earnings. 
DISCLOSURE 


inon-dis tributable re'serve = capita 
RESERVE (1) 


non-'durable adjective 
that will not last for a long time: non-durable 


timber/clothing © Non-durable data is not saved 
when the Internet user disconnects. DURABLE 


inon-'durable goods = consuMER NON- 
DURABLES 
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non-'durables = consuMER NON-DURABLES 


non-economic 'damages noun [pl.] 
(Law) an amount of money that is paid to sb by the 
company, person, etc. who caused them harm or 
injury, even though they did not suffer financial 
loss: The former employee was awarded €50 000 
non-economic damages for pain suffered as a result 
of the accident. 


non-e'xecutive adjective 
used to describe sb who is not employed by a 
company but takes part in meetings of the BOARD 
OF DIRECTORS and gives independent advice: She 
works for a television company in a non-executive 
role. > EXECUTIVE adj. (2) 
© a non-executive board member/chairperson/officer 

+a non-executive committee/panel 


‘non-e'xecutive director (a/so inde pendent 
di'rector, outside di'rector) noun [Cc] 
a member of a company’s BOARD OF DIRECTORS 
who is not employed by the company but takes part 
in meetings of the board and provides independent 
advice: He was appointed as non-executive director 
in 2003. © She claims that the role of the independent 
non-executive director is to challenge management. 
+ EXECUTIVE DIRECTOR 
> 'non-e'xecutive di'rectorship noun [C] 


non-'farm adjective [usually before noun] 
not connected with or including farming: The 
government ts developing policies to promote non- 
farm rural employment. © the non-farm economy/ 
sector 


nonfeasance / non'fi:zans; AME na:n-/ noun [U] 
(Law) not doing sth that you must do according to 
an agreement or a law: The construction company 
was penalized for nonfeasance after it failed to 
perform safety checks. 


non-'food adjective [only before noun] 
not being, or not connected with, food: non-food 
crops/products 


non-in'surable = uNINSURABLE (2) 


non-life adjective 
(Insurance) used to describe insurance other than 
LIFE INSURANCE: non-life insurance companies 


non-'marketable adjective 
(Finance) (about shares, bonds, etc.) that cannot be 
bought and sold by investors: Only the government 
can redeem non-marketable government securities, 
which do not trade on secondary markets. 
MARKETABLE 


non-material adjective 
not consisting of physical objects or money: Your 
non-material capital includes your knowledge and 
skills. MATERIAL 


non-'member noun [c] 
a person, a country or an organization that has not 
joined a particular group: The society’s conference is 
open to non-members. © Trading with EU members is 
harder for non-member countries. MEMBER 


non-ne'gotiable adjective 
1 fixed; that you cannot discuss or change before 
you make an agreement or a decision: Some details 
of the contract are non-negotiable. © a non- 
negotiable price 
2 (Finance) that you cannot exchange for money or 
give to another person in exchange for money: 
non-negotiable securities 
[OPP] NEGOTIABLE 


No-'nonsense adjective [only before noun] 
simple and direct; only paying attention to 
important and necessary things: a no-nonsense 
approach © She is a tough, no-nonsense manager. 
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non-'payment noun [Uv] 
failure to pay a debt, tax, rent, etc: There has been a 
rise in the non-payment of loans. 


non-performing adjective 
(Finance) (about a loan) on which the borrower has 
not made a payment for a particular period of time: 
The bank ran into trouble with non-performing 
loans. 


non-professional adjective 
1 doing sth out of interest rather than as a paid 
job: computer applications aimed at non-professional 
programmers 
2 (HR) having a job that does not need a high level 
of education or special training: non-professional 


staff 


> PROFESSIONAL, UNPROFESSIONAL 


non-'profit (Ame spelling nonprofit) (AmE also 
not-for-' profit) (BrE also non-' profit-, making) 
adjective 
(about an organization) that does not have the aim 
of making a profit: an independent non-profit 
organization © The centre is run on a non-profit 
basis. > FOR-PROFIT 


,non-re'course adjective [only before noun] 
(Finance) used to describe a loan or debt where the 
lender only has the right to take back the asset that 
was bought with the loan if the money is not paid 
back, and cannot take any of the borrower’s other 
assets 


non-re'curring adjective 
(Accounting) happening only once in a particular 
period rather than repeatedly: The loss included 
non-recurring items such as redundancy costs. 
~ RECURRING 
© non-recurring charges/costs/items 


»non-re'fundable adjective 
(Commerce) used to describe an amount of money 
that cannot be returned when you have paid it to 
sb: a non-refundable deposit 


jnon-re'newable adjective 
1 that cannot be replaced after use: non-renewable 
energy resources 
2 (Law) ihat cannot be continued or repeated for a 
further period after it has finished: The contract is 
non-renewable. 
RENEWABLE 


non-'resident adjective, noun 

eadjective 
(about a person or company) not living or situated 
permanently in a particular country, especially 
when this relates to tax: non-resident holders of 
savings accounts © You will be treated as non-resident 
for tax purposes. 

enoun [c] 
1 a person who does not live permanently in a 
particular country or place: sales of securities to 
non-residents 
2 a person not staying at a particular hotel: The 
restaurant ts open to non-residents. 
RESIDENT 


non-resi'dential adjective 
that is not used for people to live in: The buildings 
in the area are mainly non-residential. 
[OPP] RESIDENTIAL 


non-'smoking (a/so no-smoking) adjective 
{usually before noun] 
(about a place) where you cannot smoke: This is a 
non-smoking office. » non-'smoking (a/so ,no- 
‘smoking) noun [U]: Non-smoking will soon be the 
norm for employees at work. 


non-'standard adjective 
1 not the usual size, type, etc: paper of a non- 
standard size 
2 (HR) connected with work that is not FULL-TIME 
and permanent: There has been a huge increase in 
non-standard types of work such as part-time jobs 
and self-employment. © a non-standard contract 
STANDARD 


non-tariff ‘barrier noun [Cc] (abbr NTB) 
(Economics) an official rule or policy, but not a tax, 
that a government uses to make it difficult for 
imports of particular goods to come into the 
country 


non-'taxable adjective 
(Accounting) that you do not need to pay tax on: 
non-taxable income TAXABLE 


nontraditional (a/so spelled non-traditional) 
/ nvntra'difenl; AME »nam-/ adjective 
(HR) different from the jobs or working 
arrangements that have usually been expected in 
the past: women in nontraditional occupations such 
as construction © Up to 40% of our employees work in 
nontraditional ways. 


non-'transferable adjective 
that cannot be given to or used by anyone else: 
non-transferable tickets © The option itself is non- 
transferable. TRANSFERABLE 


non-'union (also non-‘unionized, -ised, /ess 
frequent) adjective [usually before noun] 
(HR) 
1 not belonging to a trade/labor union: non-union 
labour/workers 
2 (about a business, company, etc.) not accepting 
trade/labor unions or employing union members: 
Many newly established firms are non-union. oa 
non-union workplace 


non-verbal communi'cation noun [vu] 
ways of making your thoughts and feelings known 
to other people that do not involve words or 
speech, for example by the position of your body 


non-'voting adjective [usually before noun] 
(Finance) used to describe shares that do not give 
their owners the right to vote at shareholders’ 
meetings: non-voting shares/stock 


norm /no:m; AmE no:rm/ noun 
1 (often the norm) [C, usually sing.] the usual or 
expected amount, number, situation, etc: Spending 
on IT was about four per cent below the norm this 
quarter. © profits far above industry norms 
© above/below the norm + twice/double/ten times 

the norm « to be/become the norm 

2 (Technical) [C] a required or agreed standard, 
amount, maximum, etc: bringing the system in line 
with international norms 


nose /noauz; AmE nowz/ verb [no obj] (used with an 
adverb or a preposition) 
(about prices, values, etc.) to move gradually into a 
better position : March futures nosed up 1.70 points. 
~+ idiom at PAY verb 


nosedive /‘navzdaiv; AmE 'nouz-/ noun, verb 

enoun 
a sudden steep fall or drop: Sales continued their 
nosedive, sinking by 14 per cent. © The markets could 
take a nosedive, destroying consumer confidence. 

e verb [no obj] 
(about prices, costs, values, etc.) to fall suddenly 
and by a large amount: The stock has nosedived 
from $20 a year ago to $2. 


no-'show noun [c] 
1 acustomer who has reserved sth such as a , 
restaurant table or plane seat but does not arrive to 
use it: No-shows are a problem for hotel managers. 


2 an event that is expected to happen or arrive but 
does not: With the inflation rise a no-show, the bank 
left interest rates unchanged. 


no-smoking = Non-sMOKING 


wno-'strike adjective [only before noun] 
(HR) in which workers promise not to have a strike: 
The union refused to accept a no-strike deal. 


notary /‘novtari; AmE 'nov-/ noun [C] (plural 
notaries) (a/so notary ‘public, p/ura/ notaries 
public) 
(Law) a person, especially a lawyer, with official 
authority to watch a document being signed and 
make this document valid in law » notarial 
/ nau'teorial; AME nou'ter-/ adjective: notarial fees 


notch /notJ; AmE na:tf/ noun, verb 

enoun [Cc] 
a level on a scale, often marking quality or 
achievement: The bonds have been downgraded by 
one notch to AA. © The quality of the food here has 
dropped a notch recently. 

e verb [+ obj] notch sth (up) 
(used in newspapers) to achieve sth: The managing 
directors have notched up 50 years with the company 
between them. © Stocks have notched slight gains 
today. 


note /navt; AmE nout/ noun, verb 
enoun [C] 


SEE ALSO: advice note, bond ~, consignment ~, 
contract ~, convertible ~, cover ~, credit ~, etc. 


1 (especially BrE) (AmE usually bill) a piece of paper 
money: a €50 note © He counted out a pile of notes. © 
We can only exchange notes and travellers’ cheques. 
BANKNOTE 
2 (Finance) a bond of a particular kind: a 10-year 
note (= that will be repaid after 10 years) © 
Treasury notes (= notes issued by the US 
government) 
3 ashort piece of writing to tell sb sth or help them 
remember sth: He wrote a note to his client. © The 
notes in this column relate to unpaid invoices. 
> NOTE TO THE ACCOUNTS 
4 an official document that shows or proves sth: If 
you are absent for more than 5 days you need a note 
from your doctor. © a delivery note 
5 (Finance) = PROMISSORY NOTE 
> idiom at STRIKE verb 

e verb [+ obj] (formal) 
to notice or pay careful attention to sth: Investors 
should note that income can fall as well as rise. © 
When a company declares its sales, note the timing. 


notebook /‘navtbuk; AmE ‘nout-/ (also notebook 
com'puter, notebook P'C) noun [Cc] 
a very small computer that is easy to carry and use 
anywhere > LAPTOP 


noteholder /‘novthaulda(r); AmE ‘nouthouldar/ 
noun [C] (AmE) 
(Finance) a person or an organization that owns 
bonds (notes) in a company: The management really 
wants the noteholders to agree to the deal. 

‘note issue noun [c) 
(Economics) a number of BANKNOTES (= pieces of 
paper money) that are made available at the same 
time; the value of these 


note ‘payable noun [c 
(Accounting) a note relating to an amount of money 
that a company must pay 

note re'ceivable noun [cq 
(Accounting) a note relating to an amount of money 
that a company is owed 

note to the ac'counts noun [C) (plural notes to 
the accounts) 


(Accounting) extra information given in a company’s 
financial records to expiain particular items 
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not-for-profit = NoNn-pRoFIT 
notice /‘navtis; AME '‘nou-/ noun 


SEE ALSO: bankruptcy notice, deficiency ~, money at 
call and short ~, renewal ~ 


1 [Cc] written or printed news or information, 
usually put in a public place: posting notices on the 
firm’s internal website © legal notices 

2 [Uv] information or a warning given in advance of 
sth that is going to happen: Prices may be altered 
without notice. © The canteen will remain closed 
until further notice (= until you are told that it is 
open again). 

3 (HR) [U,C] a formal letter or statement saying that 
you will or must leave your job at the end ofa 
particular period of time: She has handed in her 
notice. © They gave him two weeks’ notice. © 500 
workers have been issued with redundancy notices. 
4 (Property) {u,C] a formal letter or statement 
saying that you will or must leave your home at the 
end of a particular period of time: The agreement 
allows the tenant to give notice to quit before the 
end of the contract. © Three families have received 
notices of eviction. 

(2:1) put sb on ‘notice to give sb a formal warning 
about sth that is going to happen or is likely to 
happen: Two retailers have been put on notice that 
they may face fines if they have been fixing the price 
of popular toys. > idioms at SHORT a@dj., SERVE 


‘notice ac,count = DEPosiT ACCOUNT 


noticeboard /‘navtisbs:d; AME 'novtisba:rd/ (Br) 
(also ‘bulletin board, board, AmE, BrE) noun [c] 
a board for putting notices on: The details of the 
meeting will be put up on the noticeboard on 
Friday.—Picture at OFFICE 


notice of de'ficiency (a/so de'ficiency notice) 
noun [C] (often Notice of Deficiency) (ail AmE) 
(Accounting) an official docurnent that shows that sb 
owes more tax than they have shown on their tax 
forms 


‘notice period noun [c] 
(HR) the period of time that there must be between 
sending or receiving a formal letter or statement 
saying that you will or must leave your job and 
when this happens: He is on a six-month notice 
period and will stay until April. © to work out a 
notice period 


* notify /‘novtifar; AME ‘nov-/ verb [+ obj] (notifies, 
notifying, notified, notified) 
to formally or officially tell sb about sth, that sth is 
happening, etc: You will be notified of any changes in 
the interest rate. © If you are travelling with kids, 
notify the airline in advance. INFORM 
> notification / noutifi'kerfn; AME nov-/ noun 
[c,U]: advance/formal notification 


Not-Invented-'Here syndrome noun 
[sing.] (abbr NIH syndrome) 
the way that companies or departments tend to 
reject or be suspicious of ideas, methods, systems, 
etc. that they have not developed themselves: N/H 
syndrome causes programmers to waste a lot of time 
developing programs that could easily be bought. 
notional /‘nausanl; AmE ‘now-/ adjective 
used to describe a number or an amount that is 
estimated or guessed rather than real: The 
company’s shares are valued at a notional €7.50. 


nought /no:t/ noun [CU] (BrE) 
the number 0: nought point one (= written 0.1 
ZERO 


novelty /noviti; AmE 'na:v-/ noun (plural 
novelties) 
1 [c, usually pl.) a small cheap object that amuses 
or interests people, and is usually produced and 
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sold for only a short time: They sell toys, books and 
novelties. 

2 [cj a thing or person that is interesting because 
it is new or unusual: At the time, television was a 
novelty. 


‘NOW ac,count /‘nau/ noun [c] 
Negotiable Order of Withdrawal account in the 
US, a type of bank account that pays interest 


no-'win adjective [only before noun] 
a no-win situation, plan, etc. will end badly 
whatever you do: Both sides were well aware that 
this was a no-win situation. 


no-,win no-'fee phrase 
(Law) if a lawyer or a company works on a no-win 
no-fee basis, they agree to be paid only if the case 
is won 


NPD / en pi: ‘di:/ = NEW-PRODUCT DEVELOPMENT 
NPV /.en pi: 'vi:/ = NET PRESENT VALUE 
NRV / en a: 'vi:; AmE a:r/ = NET REALIZABLE VALUE 


n.S.f. (also spelled NSF) /,en es ‘ef/ abbr (especially 
AmE) ; 
(Finance, usually used in written English) non- 
sufficient funds, not sufficient funds used when 
there is not enough money in a bank account to pay 
a cheque that has been written Insufficient 
funds is also sometimes used to describe this. 


NTA / enti: 'e1/ = NET TANGIBLE ASSETS 
NTB / enti: 'bi:/ = NON-TARIFF BARRIER 


nuclear ‘option noun [sing.] 
an extreme solution to a problem, often one that 
many people would object to if it was used: the 
nuclear option of declaring yourself bankrupt 


nudge /nad3/ verb, noun 

e verb (usually used with an adverb or a preposition) 
1 [+ obj or no obj] to reach a particular value or 
level; to make sth do this: Profits are nudging $1 
billion. © The news has nudged shares down a few 
cents. 
2 [no objj to move slightly up or down: Japanese 
government bonds nudged higher yesterday. 

enoun [C, usually sing. ] 
1 asmall action that encourages sth to happen: 
The consensus ts that the markets need a nudge. 
2 asmall amount higher or lower: The shares closed 
a nudge up at $1.27. FRACTION 


null and ‘void adjective [not before noun] 
(Law) having no legal force; not valid: The contract 
was declared null and void. 


nullify /nalifar/ verb [+ obj] (nullifies, nullifying, 
nullified, nullified) 
1 (Law) to make sth such as an agreement or order 
lose its legal force: A court has nullified the ban on 
the proposed merger. © The firm is taking legal action 
to nullify the $5 million compensation payment. 
INVALIDATE, VOID 
2 (formal) to make sth lose its effect or power: This 
tax will nullify efforts to revive the regional economy. 
> nullification / nalifi'kerfn/ noun [U] 


number /'namba(r)/ noun, verb 
enoun 


SEE ALSO: bank identification number, box ~, 
DUNS™ ~, opposite ~, PIN ~, routing ~, serial ~ 


1 [C] (abbr No.) (often used with another noun) a 
number used to identify sth or to communicate by 
telephone, etc: Give me your number and Ill call you 
back. © Please enter the number of the credit card you 
wish to use. © My account number ts 002345. 


© a credit-card/fax/registration/telephone number « 
an account/invoice/order number 

2 [c] a quantity of people or things: A large number 

of people have applied for the job. © The number of 

companies working in this industry has increased 

dramatically. © Passenger numbers have been falling. 

© There are a number of (= some) questions I'd like 

to raise. © People are buying environmentally friendly 

cars in increasing numbers. E1XQ A plural verb is 

needed after a/an (large, small, etc.) number of.... 

© a large/limited/record/small number « the total 
number ¢ a declining/dwindling/growing/an 
increasing number 

3 [c, usually p!.] an amount, used especially when 

talking about how a company or the economy is 

working: October’s numbers were hit by poor sales 

earlier in the year. © The company posted worse- 

than-expected numbers. FIGURES 

(0) make the/your 'numbers to achieve the 

figures that have been predicted: Our salespeople 

are sure they will make their numbers. 

everb 

1 (linking verb) to make a particular number when 

added together: Our sales force numbers 8 000. 

2 [+ obj] to give a number to sth as part of a series 

or list: numbered receipts © a numbering system 


‘number cruncher (also spelled number- 
cruncher) noun [C] (informal 
1 used to describe a person whose job involves 
dealing with numbers and doing large calculations; 
an accountant 
2 acomputer or a computer program that can do 
calculations with large amounts of data in a short 
time 
> 'number crunching (a/so spelled number- 
crunching) noun [U] 


numbered ac'count noun [c] 
a bank account that is identified by a number only, 
so that the name of the person who holds the 
account remains secret 


umber ‘one noun [vu] (informal 
the most important or best person or thing: We're 
number one in childrenswear. © Saab is part of world 
number-one carmaker GM. © My number-one priority 
is the future of this company. 


numerical /nju:'mertkl; AmE nu:-/ (also numeric 
/nju:'mertk; AmE nu:-/ less frequent) adjective 
relating to numbers; expressed in numbers: 
numerical data © Each employee receives a numerical 
ranking within their department. 


nu meric 'keypad noun [c 
a set of buttons on a computer keyboard that 
contain the numbers 0-9 and some symbols 


NVQ / en vi:'kju:/ abbr National Vocational 
Qualification a British qualification that shows 
you have reached a particular level in the work that 
you do: an NVQ level 3 in catering 


NYMEX /‘nammeks/ abbr 
1 New York Mercantile Exchange a very 
important market where FUTURES and OPTIONS for 
physical goods such as oil, related products and 
metals are bought and sold: NYMEX crude oil 
futures fell more than one dollar yesterday. 
2 (also 'NYMEX division) the part of the New York 
Mercantile Exchange that deals with oil, related 
products and some rare metals (precious metals) 
> COMEX 


NYSE / en waies ‘i:/ abbr New York Stock 
Exchange one of the world’s biggest stock markets, 
based in New York: The stock was the most actively 
traded on the NYSE. © The company did not meet the 
strict NYSE listing standards. 
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O&M / au and ‘em; AmE ,ou/ = ORGANIZATION AND 
METHODS 


oath /av0; AmE ov0/ noun [C] (plural oaths /av6z; 
AmE 0v6z/) 
a formal promise to do sth; a formal statement that 
sth is true: Chief executives have to swear an oath 
certifying that accounts are accurate. 
(2 on/under ‘oath (Law) having promised to tell 
the truth in a court of law 


OB /,a0 ‘bis; AME ,ou/ = ORGANIZATIONAL 
BEHAVIOUR 


o/b abbr (only used in written English) 
on or before used before a date to show that it is 
the last possible date when sth can be done: 
Payment o/b 15 April 2006. 


* object noun, verb / 

enoun /'pbd31kt; AmE ‘a:bd3ekt; -d3rkt/ [C] 
1 athing that can be seen and touched: The factory 
produces vases and small decorative objects. © 
everyday objects such as cups and saucers 
2 an aim ora purpose: Our object ts to restore 
profitability. © The object of the exercise is to 
ensure the efficient use of natural resources. 

everb /ab'd3ekt/ [no obj] 
to say that you disagree with, disapprove of or 
oppose sth: Many local people objected to the 
building of the new factory. © If nobody objects, we'll 
postpone the meeting till next week. » objection 
/ab'd3ekSn/ noun [Cc]: The main objection to the plan 
was that it would cost too much. © No objections were 
raised at the time. ob'jector noun [C]: There were no 
objectors to the plan. 


* objective /ab'dgektiv/ noun, adjective 
enoun [C] 


SEE ALSO: management by objectives 


details of what you are trying to achieve and when: 

The main objective of this meeting is to give more 

information on our plans. © You must set realistic 

aims and objectives for yourself. © The company is 

likely to achieve its long-term strategic objective. © 

My objective is to serve our clients better. GOAL 

© the key/main/primary/principal objective « 
business/learning/performance/strategic objectives 
« to agree/establish/set objectives + to achieve/ 
meet/reach objectives « to fail to meet/fall short of 
(your) objectives 

e adjective 

not influenced by personal feelings or opinions; 

considering only facts: an objective analysis/ 

assessment/report © The important thing is to be 

objective when making decisions. » ob'jectively 

adverb: It is difficult to examine your own 

performance objectively. objectivity / pbd3ek'trvati; 

AmE ,a:b-/ noun [U]: There were concerns about the 

audit’s objectivity. 

ob jective justifi'cation noun [ud 
(HR) in Europe, a legal reason that a company can 


use to show why it has to treat an employee in a 
different way from others 


‘objects clause noun [cj 
the part of a company’s MEMORANDUM OF 
ASSOCIATION that states the aims and activities of 
the company: Objects clauses can prevent companies 
from innovating and growing. 


obligate /‘pbligeit; AmE ‘a:b-/ verb [+ obj] 
(especially AmE) 
1 to make a person, company, etc. do sth, 
especially for moral or legal reasons: Customers 
signed long-term contracts, obligating them to 
purchase a certain quantity of goods. > OBLIGE 
2 to state officially that a particular amount of 
money will be given for sth, for example to support 
a loan: Before obligating corporate funds, check the 
background of the applicants thoroughly. 


obligated /‘pbligeitid; AmE 'a:b-/ adjective 
(especially AME) 
having a moral or legal duty to do sth: IJ was not 
contractually obligated to stay the full five years in 
the post. > OBLIGE 


* obligation / pbir'gersn; AmE ,a:b-/ noun 


SEE ALSO: tax obligation 


1 [c.Uu] a legal or moral duty to do sth: The industry 
has an obligation to establish a pension scheme. © He 
is under no obligation to reveal sales figures. © We 
will send you an estimate for the work without 
obligation (= you do not have to accept it). 
2 obligations [pl.] something that a person or an 
organization has to do, because of a promise, a law 
or rule, etc: The bank is unable to meet its financial 
obligations. © We are committed to fulfilling our 
obligations to our creditors. 
© to fulfil/meet your obligations + contractual/ 
financial/legal/professional obligations 


obligatory /a'bligatri; AmE -to:ri/ adjective 
(formal) 
that sb must do or have because of a law or rule: It 
is obligatory for employees to wear protective 
clothing. © obligatory health insurance 
COMPULSORY 


* oblige /a'blaid3/ verb 
14 [+ obj] (usually be obliged) to make a person, 
company, etc. do sth, because it is the law or their 
duty: The distributor is not obliged to pay for the 
goods if they don’t sell them. © Current EU law only 
obliges companies to publish results every six months. 
2 [+ obj or no obj} to help sb by doing what they ask 
or what they want: Business travellers demand the 
best treatment and we are happy to oblige. 


OBM / au bi: ‘em; AmE ,ou/ = OPEN-BOOK 
MANAGEMENT 


0.b.0. abbr (especially AME) (only used in written 
English) 
or best offer used in small advertisements to say 
that the person selling sth will accept a price that is 
slightly lower than the one they are asking: For 
Sale: digital camera, $150 obo. > O.N.O. 


observer /ab'z3:va(r); AmE -'z3:rv-/ noun [C] 
a person who watches and studies particular 
events, situations, etc. and is therefore considered 
to be an expert on them: Many industry observers 
expect more job losses. 


obsolescence / pbsa'lesns; AME ,a:b-/ noun [u] 
(formal) 
the state of becoming old-fashioned and no longer 
useful: Mobile phones are an example not of 
planned obsolescence (= designed not to last very 
long) but instant obsolescence. © products with built- 
in obsolescence (= designed not to last long so that 
people will have to buy new ones) > ,obso'iescent 
adjective 
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obsolete /‘pbsali:t; AME ,a:bsa'li:t/ adjective 
no longer useful because sth new and better has 
been invented: obsolete technology © Job skills can 
quickly become obsolete. 


occupancy /‘vkjapansi; AME ‘a:k-/ noun (U] 
1 (Commerce) the occupancy of a hotel, plane, etc. 
is the number of rooms, seats, etc. that are being 
used at any one time: Our room occupancy rate is 
high. © Occupancy levels on short-haul flights have 
increased. 
2 (formal) the fact of a building, room, piece of 
land, etc. being lived in or used: The offices will be 
ready for occupancy next month. > CERTIFICATE OF 
OCCUPANCY 


occupant /‘nkjapant; AME 'a:k-/ noun [C] 
a person or an organization that lives in, works in 
or uses a particular house, building or room: The 
building’s occupant is a major financial institution. 
OCCUPIER 


occupation / pkju'per{n; AmE ,a:k-/ noun 
1 [(c] ajob or profession: Please state your nanie, 
age and occupation below. © What ts your current 
occupation? © high-risk/low-risk occupations 
© to choose/follow/take up an occupation 
2 (formal) [vu] the act of living in or using a 
building, room, piece of land, etc: The offices will be 
ready for occupation in June. 


occupational / vkju'persanl; AmE ,a:k-/ adjective 
{only before noun] 
connected with a person’s job or profession: 
occupational health/injury/disease © occupational 
medicine © an occupational pension scheme 
>» occupationally adverb: occupationally induced 
disease 


,occupational ‘hazard (also occupational 
'risk) noun [Cc] 
a risk or danger connected with a particular job: 
Back injuries are an occupational hazard for nurses. 


occupational ‘hygiene = inpustriAL 
HYGIENE 


occupational over'use syndrome = 00S 


,occupational psy'chology noun [vu] 
(especially BrE\ 
(HR) the study of how people behave at work and 
what influences their attitudes and behaviour 
-> INDUSTRIAL AND ORGANIZATIONAL PSYCHOLOGY 
> occupational psy'chologist noun [C] 


occupational 'risk = occuPATIONAL HAZARD 


occupier /‘pkjupata(r); AME ‘a:k-/ noun [Cc] 
a person who lives in, works in or uses a building, 
room, piece of land, etc: a letter addressed to ‘The 
Occupiers’ OCCUPANT 


* occupy /‘okjupat; AmE 'a:k-/ verb [+ obj] 
(occupies, occupying, occupied, occupied) 
1 (formal) to live or work in a room, house or 
building: He occupies an office on the 12th floor. 
2 to have an official job or position: Women now 
occupy 25 per cent of the senior posts in the 
company. HOLD 


OCR / au si: 'a:(r); AME ,ou/ = OPTICAL CHARACTER 
RECOGNITION 


o/d abbr 
(Finance) a short way of writing overdraft or 
overdrawn > DR 


OECD / a0 i: \si: ‘diz; AME ,ou/ abbr Organization 
for Economic Cooperation and Development 
an organization of thirty countries that produces 
economic information, helps governments decide 
the best economic policy and encourages trade 


OEIC /o1k/ abbr 
(Finance) open-ended investment company, 
open-end investment company a company 
whose business is managing the money of its 
members by investing in a wide range of shares, 
bonds, etc. It sells or buys shares to meet the 
demand > UNIT TRUST 


OEM / a0 i: ‘em; AME ,ou/ abbr original equipment 
manufacturer a company that buys equipment 
such as computers from a manufacturer in large 
quantities and then sells them under their own 
name. They may change the equipment first to 
make it suitable for a particular purpose or put 
different parts together to make a complete item. 
OEM is sometimes used to refer to a company 
that sells pieces of equipment to another company, 
which then uses them in other products that it sells 
under its own name. 


off-'balance-sheet adjective (only before noun] 


(Accounting) used to refer to items that a company 
does not show on its BALANCE SHEET (= the 
document that shows a company’s financial state): 
The company has revealed $2.3 bn in off-balance 
sheet debts. © He was asked what he knew of the 
company’s off-balance sheet activities. DT Off- 
balance-sheet accounting is sometimes used as a 
way of hiding a company’s problems or dishonest 
actions. 


* offence (Ame spelling offense) /a'fens/ noun [c] 


an act that is illegal or against the rules: Sending 

insulting emails is a disciplinary offence. © It was not 

clear that he had committed an offence. 

© a criminal/disciplinary/minor/serious offence ¢ to 
commit an offence 


offender /a'fenda(r)/ noun [Cc] 
1 aperson who commits a crime: The measures 
have allowed Customs to concentrate on persistent 
offenders (= people who commit many crimes). 
2 aperson or thing that does sth wrong: Businesses 
are losing billions through energy inefficiency, with 
London offices the worst offenders. 


offending /a'fendm/ adjective [only before noun] 
1 (Law) guilty of a crime: The regulator may order 
offending companies to compensate thousands of 
investors. 
2 causing people to feel upset or angry: The 
offending ads have been removed from the website. 


offense = oFFENCE 


offensive /a'fensiv/ adjective 
rude in a way that makes people feel upset or 
angry: They were accused of sending emails with 
offensive content to other employees. © Most of the 
complaints they receive are about offensive ads. 


* offer /‘pfa(r); AME 'o:f-; 'a:f-/ verb, noun 


e verb [+ obj] 
1 offer sth (to sb) (for sth) | offer sb sth to say that 
you are willing to do sth for sb or give sth to sb: 
They decided to offer Ms Keen the job. © They decided 
to offer the job to Ms Keen. © He offered $4 000 for 
the car. © Taylor offered him 500 dollars to do the 
work. © The CEO has offered to resign. 
2 to make sth available or to provide the 
opportunity for sth: The hotel offered excellent 
facilities for business people. © The new shares will be 
offered at 66 cents each. © The job didn’t offer any 
prospects for promotion. 

enoun [Cc] 


SEE ALSO: counter-offer, general ~, open ~, share ~, 
special ~, stock ~, tender ~, trial ~ 


1 an act of saying that you are willing to do sth for 
sb or give sth to sb: She has received a firm job offer. 
© You can’t just turn down offers of work like that. 
the offer of a 3% pay rise © an offer to raise salaries 
© to make/receive/renew/withdraw an offer « to 


accept/decline/refuse/reject/turn down an offer +a 
job/pay offer 
2 an amount of money that sb is willing to pay for 
sth: I’ve had an offer of $2 500 for the car. © The offer 
has been withdrawn. © Shareholders have voted to 
reject the $45-a-share offer. © The original price was 
$3 000, but we’re open to offers (= willing to 
consider offers less than that). > 0.N.o. 
© to make/receive/renew/withdraw an offer « to 
accept/decline/refuse/reject/turn down an offer « 
to improve/increase/raise an offer + a cash/hostile/ 
takeover offer 
3 areduction in the normal price of sth, usually for 
a short period of time: This offer is valid until the 
end of the month. © They have an offer on sugar at 
the moment. © bargain offers on home entertainment 
© a bargain/free/an introductory offer 
4 an act of saying that sth is available for sale: The 
offer closes on March 12th. 
(PM on ‘offer 1 that can be bought, used, etc: The 
range of games on offer will appeal to all age groups. 
2 (especially BrE) on sale at a lower price than 
normal for a short period of time: This software 
package is on offer this week. under ‘offer (8r£) if a 
house or other building is under offer, sb has 
agreed to buy it at a particular price 


offer by pros'pectus noun [c, usually sing.] (pl. 
offers by prospectus) 

(Stock Exchange) an occasion when new shares are 
offered to the public with a written description of 
the aims, history and financial structure of the 
company: The new share issue was made through an 
offer by prospectus. 


‘offer document noun [Cc] 

(Finance) a document that a company sends to the 
shareholders of a business that it wants to buy, 
giving details of the offer and why the shareholders 
should accept: Shell is expected to post its offer 
document next week. 


office workstation 


Post-it™ / 
sticky note 


year planner 


371 office 


offering /‘pform; AmE 'o:f-; 'a:f-/ noun [C] 


SEE ALSO: initial public offering, public ~, 
secondary ~, shelf ~ 


1 (Commerce) a product or service that a company 
offers for sale: The store’s non-food offerings have 
proved popular. © The company has unveiled its latest 
offering. 

2 (Stock Exchange) an occasion when shares, bonds, 
etc. are offered for sale: high-yield bond offerings © 
The company is planning to raise capital through a 
share offering. 


‘offering price = oFfFEr PRICE (2) 


‘offer price noun [c] 
1 (Finance) the price that a buyer offers for 
shareholders’ shares when taking over a company; 
the total price of all these shares: Shareholders 
rejected the deal because they thought the offer price 
was too low. 
2 (Stock Exchange) (also ‘offering price, ‘asking 
price, /ess frequent) the price at which a dealer 
offers shares, bonds, etc. for sale > BID PRICE 


offer to ‘purchase = TAKEOVER BID 
* office /'vfis; AME '9:f-; 'a:f-/ noun 


SEE ALSO: back office, front ~, head ~, home ~, 
land ~, main ~, patent ~, etc. 


1 [cj] aroom, set of rooms or building where 
people work, usually sitting at desks: The company 
is moving to new offices on the other side of town. © 
We have offices in 19 countries. © The bank expects to 
open a Hong Kong office next year. © Are you going to 
the office today? © an office manager 
© a branch/local/an overseas/a regional office + to 
close (down)/open/set up an office + office jobs/ 
work ¢ office staff/workers 
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office block 


2 [Cc] aroom in which a particular person works, 

usually at a desk: Is Ms Kent in her office? © Some 

people have to share an office. © office furniture 

> OPEN-PLAN 

© office equipment/furniture/supplies 

3 [c] (often used in compounds) a room or building 

used for a particular purpose, especially to provide 

information or a service: the local tourist office > a 

tax office © an employment office © the company’s 

sales office 

4 [u,C] an important position of authority, 

especially in government; the work and duties 

connected with this: She has been disqualified from 

holding corporate office. © The present government 

took office in 2005. 

© to hold/leave/take office + to be in/out of office + 
corporate/executive/public office 


‘office block (8rE) noun [J 
a large building that contains offices, usually 
belonging to more than one company: high-rise 
office blocks 


‘office boy ,'‘office girl noun [Cc (old-fashioned) 
a young person employed to do simple tasks in an 
office 


‘office hours noun [pl.] 
the time when people in offices are normally 
working: Our telephone lines are open during 
normal office hours. 


office ‘junior noun [cj (old-fashioned) 
a person who has a low rank or status in an office 


‘office lady noun [C (abbr OL) 
in Japan, a woman employed to work in an office 


office ma'chinery noun [v] 
equipment that is used in offices, such as 
telephones, computers, etc. 


‘Office of 'Fair ‘Trading noun [sing.] (abbr OFT) 
the government organization in the UK that makes 
sure that businesses trade honestly and do not 
cheat people: The merger plan was referred to the 
Office of Fair Trading. 


‘office park noun (c (Ame) 
an area of land designed and developed for a 
number of office buildings, often with attractive 
grounds and other buildings such as restaurants, 
health clubs, etc: There are plans to build a high-tech 
office park. 


* officer /‘pfisa(r); AmE ‘s:fisar; ‘a:f-/ noun [C] 


SEE ALSO: Careers officer, chief executive ~, chief 
financial ~, chief information ~, chief operating ~, 
company ~, compliance ~, etc. 


1 (often used in the titles of jobs) a person who has 


an important job in a company or an organization: 
The officers of the company must act in the 
company’s best interests. © He was barred from 
serving as an officer or director of a public company. 
2 a person who is in a position of authority: 
customs officers © a public information officer 


‘office space noun [vu] 
one or more empty offices; a place that can be used 
for offices: Instead of working at home I’m going to 
rent office space. © The building provides more than 
500 000 square feet of office space. 


* official /a'fif1/ adjective, noun 

e adjective 
1 [usually before noun] agreed to, set, said, done, 
etc. by sb in authority, especially a government: 
Official figures show that business investment fell by 
12% in the third quarter. © There is to be an official 
enquiry into the bank’s collapse. © The country’s 
official language is Spanish. 


‘WHICH WORD? 


officer/official 


An officer is a person with an important position 
in a company, often with particular legal 
responsibilities: He signed the contract as an officer 
of the company rather than an individual. The 
word is often used as part of job titles: the chief 
financial officer 


The word ofticial is often used in newspapers to 
describe a person who is acting as an official 
representative of their organization: Company 
officials would not comment on the size of the 
contract. 


Official is also used to describe people who have 
positions of authority in government 
departments: The goods were seized by customs 
officials. 


2 [only before noun] connected with a person’s job, 
especially an important one: official responsibilities 
© His official title is director of research. © She made 
the trip to New York in her official capacity. 
3 [only before noun] formal and attended by people 
in authority: The plant’s official opening is next 
week. © an official reception 
UNOFFICIAL 

enoun [Cc] 
a person who is in a position of authority in an 
organization or a government: A senior official said 
the company had been considering a bid. © Union 
officials have rejected the pay offer. 


of ficial re'ceiver = RECEIVER (1) 


of ficial ‘strike noun [cd 
(HR) a strike that an accepted union organizes and 
approves of: The dispute did not result in an official 
strike. UNOFFICIAL STRIKE 


offline (also spelled off-line) / pflain; AmE a:f-; ,o:f-/ 
adjective, adverb 
(IT) not directly controlled by or connected to a 
computer or the Internet: We use online and offline 
media for recruiting. © You can compose and read 
messages offline. > ONLINE 


offload / vf laud; Ame ,a:f loud; ,a:f-/ verb [+ obj] 
to get rid of sth that you do not need by giving or 
selling it to sb else: There were rumours that 
someone was trying to offload 2m shares. © The firm 
may offload much of its debt onto the newly-formed 
company. 


off-market adjective [only before noun] 
involving the buying and selling of shares not 
through a stock market: The shares have been 
acquired in an off-market transaction. > ,off- 
‘market adverb 


off-'peak adjective [only before noun] 
used to describe a time that is less popular or busy, 
and things that happen or are used during that 
time which are therefore cheaper: travelling at off- 
peak times © off-peak flights/electricity © The best 
deals are offered to off-peak users. » ,off-‘peak 
adverb 


off-'price adjective [only before noun] (AmE) 
off-price shops/stores sell goods more cheaply 
than others: an off-price store/retailer CUT- 
PRICE 
> off-'price adverb: selling goods off-price 


‘off season noun [sing.] 
the time of year that is less busy in business and 
travel LOW SEASON > HIGH SEASON P ,off- 
‘season adjective [only before noun]: off-season prices 
,off-'season adverb 


offset /‘pfset; AME 'o:f-; ‘a:f-/ verb, noun 

e verb [+ obj] (offsetting, offset, offset) 
to use one cost or payment in order to reduce or 
cancel the effect of another: The sale had been offset 
against costs. © The job cuts will be partly offset by 
2 000 new posts. 

enoun [Cc] 
1 (Accounting) a cost or payment that is used to 
reduce or cancel the effect of another: corporation 
tax offsets 
2 (Law) the right that enables sb to reduce a debt 
that they owe to sb else because the other person 
also owes them money 


offshoot /‘offu:t; AME ‘o:f-; 'a:f-/ noun [C] 
a small organization, business, etc. that develops 
from a larger one: The company is an offshoot of 
mass mobile phone marketer Nokia. 


offshore / vf fo:(r); AmE ,a:f-; ,a:f-/ adjective, verb 

e adjective [usually before noun] 
1 (Finance) offshore accounts, investments, etc. are 
kept in countries that have less strict laws and 
lower taxes than most other countries: Secret 
payments were made into offshore accounts. 
© offshore banks/banking/companies/funds/ 

investments . 

2 happening or based in a different country: India 
has become the largest offshore supplier of software 
to US organizations. FOREIGN, OVERSEAS 
3 connected with oil and gas production that takes 
place in and under the sea: Diamond Offshore is a 
Texas-based offshore drilling company. 
> off'shore adverb 

e verb |+ obj or no obj] 
(HR) to move part of your company’s operations to a 
foreign country, for example to reduce the cost of 
labour: As many as 3.3 million jobs may be offshored 
in the next 15 years. > HOMESHORING 
> off'shoring noun [U]: Offshoring provides IT 
services at a low cost. 


Off-'site adjective, noun 

e adjective [usually before noun] 
working or happening away from the main offices 
of a business: an off-site meeting © off-site data 
storage » off-'site adverb: At any one time, 90% of 
employees are working off-site with clients. 

enoun [C]'off-site 
an occasion when a company takes its employees 
away from the office, for example to discuss future 
strategy: He highlighted the improvements that 
resulted from the company’s off-site. > ON-SITE 


off-the-'books adjective [only before noun] 
(Accounting) not officially recorded, in order to 
avoid tax or deceive the authorities: The company 
had massive off-the-books debts. 


off-the-'job adjective, adverb 
(HR) that happens away from the employee’s place 
of work: off-the-job training © Where do injuries 
occur off-the-job? > ON-THE-JOB 

off-the-'peg (8/6) (AmE ,off-the-'rack) adjective 
[only before noun] 
of a standard type, design or size, rather than being 
made for a particular person or situation: The off- 
the-peg office supplier announced a series of new 
deals. > TAILOR-MADE 
> off the ‘peg (BrE£) (AmE off the 'rack) adverb 


off-the-'shelf adjective 
made to a standard design and available to buy and 
use immediately: off-the-shelf applications/ 
components/software » off the 'shelf adverb 


off-the-'shelf company = sHELF COMPANY 
OFT / av ef 'tiz; AME ,ou/ = OFFICE OF FAIR TRADING 


OHP / aveitS 'pi:; AME ,ou/ = OVERHEAD 
PROJECTOR 


OHT / av eit 'tiz; AME ou/ = TRANSPARENCY (3) 
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oil /o1l/ noun, verb 

enoun [U} 
a thick liquid that is found in rock underground 
and is used as fuel and to make parts of machines 
move smoothly: drilling for oil o oil-exporting/oil- 
importing countries © engine oil > idiom at 
SQUEAKY 

e verb [+ obj] 
to put oil onto or into sth, for example a machine, 
in order to protect it or make it work smoothly 
(eI) oil the ‘wheels (Br£) (AmE grease the '‘wheels) 
to help sth to happen easily and without problems: 
oiling the wheels of international finance 


oilfield /‘oilfi:ld/ noun [cd] 
an area where oil is found in the ground or under 
the sea 


oilman /‘s1men/ noun [Cc] (plural oilmen /-men/) 
1 aman who owns an oil company 
2 aman who works in the oil business 


‘oil platform (a/so pro‘duction platform) noun 
[c] (both especially BrE) 
a large structure with equipment for getting oil 
from under the sea 


‘oil rig noun [c] 
a large structure with equipment for looking for oil 
under the sea or under the ground 


‘oil welll (a/so well) noun [c] 
a hole made in the ground or under the sea to 
obtain oil 


OJT / au dzer 'ti:; AME ,ou/ = ON-THE-JOB 
TRAINING (2) 


OL / au ‘el; AME ,ou/ = ORGANIZATIONAL LEARNING, 
OFFICE LADY 


the Old E'conomy (also spelled the old 
economy) noun [sing.] 
an economy based on traditional industries and 
businesses that lasted for a long time: In many ways 
the new economy is the old economy transformed by 
information and communication technologies. 
> NEw ECONOMY 


‘old-line adjective [only before noun] (Ame) 
old-line businesses have been established for a 
long time, have a good reputation and do things in 
a traditional way: an old-line Massachusetts shoe 
manufacturer 


oligarchy /‘vliga:ki; AmE ‘a:loga:rki/ noun [Cc] 
(plural oligarchies) 
a small group of people who control a business, an 
organization, a country, etc. for a long time and are 
unwilling to let other people share power; the 
business, organization or country that they control: 
They demanded that the ‘self-perpetuating oligarchy’ 
of many boardrooms be opened up to a wider range 
of people. » ‘oligarch noun [C] 


oligopoly / vir'gvpoli; AME ,a:le'ga:p-/ noun [Cc] 
(plural oligopolies) 
(Economics) the control of trade in particular goods 
or the supply of a particular service by a small 
group of companies; the type of goods or service 
that is controlled in this way; the companies that 
control the trade: The North American market will 
ultimately turn into an oligopoly of five or six 
companies. Oligopoly is formed from the 
words oligarchy and monopoly. 


OM / au ‘em; AmE ,ou/ = ORGANIZATION AND 
METHODS 


ombudsman /‘smbudzman; -mzen; AmE 'a:m-/ 
noun [C] (plural ombudsmen /-man/) 
a government official whose job is to examine and 
report on complaints made by members of the 
public about the government, companies, etc: The 
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financial ombudsman is considering the complaints 
of about 280 investors. 


one-of-a-'kind adjective [usually before noun] 
a one-of-a-kind product, service, company, etc. is 
the only one of its type that exists: one-of-a-kind 
personal computers with powerful components 


one-off adjective, noun 

e adjective [only before noun] (BrE) (AmE ‘one-shot) 
made or happening only once: a one-off charge/ 
cost/payment/profit © one-off gains/losses 

enoun [C, usually sing. ] 
a thing that is made or that happens only once and 
not regularly: Their improving performance ts not 
just a one-off. 


,one-on-'one = ONE-TO-ONE 
‘one-shot = one-orF adj 


,one-size-fits-'all adjective [only before noun] 
suitable for a wide range of situations, people or 
circumstances: A one-size-fits-all approach to 
rewarding employees will not work. 


‘one-stop adjective [only before noun] (BrE) 
a one-stop shop/store or service offers a wide 
range of goods or services so that you only have to 
go to one place to buy or do everything you want: 
Our agency is a one-stop shop for all your travel 
needs. 


‘one-time (Ame spelling onetime) adjective [only 
before noun] 
4 happening only once: The package includes a one- 
time $300 tax cut. © a one-time charge/cost/gain/loss 
ONE-OFF ~ EXCEPTIONAL 
2 former: Companies such as BP have been buying 
up one-time competitors. 


,one-to-'one (especially BrE) (AmE usually ,one-on- 
‘one) adjective [usually before noun] 
between two people only: a one-to-one meeting © 
one-on-one coaching 


,one-'way adjective [only before noun] 
1 (especially AmE) = SINGLE adj (2) 
2 operating in only one direction: An ad should not 
be just one-way communication with customers. 


on-lend /pn'tend; AmE a:n-; o:n-/ verb [+ obj] 
(on-lent, on-lent /-lent/) 
to lend money that you have borrowed from sb to 
sb else: A company may need money for an 
investment or to on-lend to someone else. 
>'on- lending noun [U] 


* online (also spelled on-line) /on'lam; AME ,a:n-; 
om-/ adjective, adverb 
(IT) 

e adjective 
(about a product or service) available on or done 
using the Internet or another computer network: 
an online bank/retailer/database/bookstore © Free 
delivery has increased online sales. © a new online 
recruitment service for employers and job seekers © 
The course combines classroom training with online 
learning. > OFFLINE 

e adverb (also spelled on tine, especially in AME) 
using the Internet or a computer network: The 
majority of small businesses now do their banking 
online. © More and more people are going online to 
look for jobs. > OFFLINE > idiom at LINE noun 
© to buy/come/go/sell/work online 


o.n.0O. abbr (especially BrE) (only used in written 
English) or nearest offer used in small 
advertisements to show that sth may be sold at a 
lower price than the price that has been asked: PC 
for sale: €700 o.n.o. > 0.B.0. 


.on-'screen (Ame spelling also onscreen) adjective 
[only before noun] 


1 appearing on the screen of a computer, 
television or cinema: an on-screen logo/menu 
2 using a computer screen: on-screen editing 
facilities 
> on-'screen adverb 

onshore /pn'fo:(r); AME ,a:n-; ,o:n-/ adjective 
[usually before noun] 
1 (Finance) onshore accounts, investments, etc. are 
kept in countries that have strict laws and normal 
levels of taxes: The bank has 350 000 onshore and 
25 000 offshore customers. 
2 happening or based within a particular country: 
He is head of UK onshore business at the bank. 
3 relating to oil and gas production that takes 
place on land: onshore oil and gas production 
> on'shore adverb > OFFSHORE 


onside / pn'said; AME ,a:n-; ,an-/ adverb 
(I bring/get/keep sb on'side to get/keep sb’s 
support: Get your staff onside by asking for their 
suggestions for cutting costs. 

on-'site adjective 
1 working, based, or happening at the main offices 
of a business: Only 1% of companies offer on-site 
daycare. © on-site training/visits 
2 (/T) on a website: To upload the program, just 
follow the on-site instructions. 
> on-'site adverb: Most components are 
manufactured on-site. > OFF-SITE 


on-the-job adjective, adverb 

(HR) that takes place within an employee’s place of 

work: The management programme included six 

weeks of classroom work and 14 months’ on-the-job 

experience. © Training ts best carried out on-the-job. 

> OFF-THE-JOB 

© on-the-job experience/learning « on-the-job 
injuries/stress 


on-the-job ‘training noun [vu] 
(HR) 
1 training that an employee receives while 
continuing to do their job, rather than by attending 
a course: IT staff will be given on-the-job training in 
using the new software. 
2 (abbr OJT) training received while working for an 
employer for a fixed period of time in order to 
learn the particular skills needed in their job: 
During your on-the-job training you will receive 50% 
of the full salary. > APPRENTICESHIP 


OOS /,av au ‘es; AME ov ou/ abbr occupational 
overuse syndrome pain and swelling, especially 
in the arms and hands, caused by performing the 
same movement many times in a job or an activity 
RSI 


OPEC /‘aupek; AmE 'ou-/ noun [sing.] Organization 
for Petroleum Exporting Countries an 
organization of countries that produce and sell oil, 
which controls the amount of oil produced in order 
to make sure that there is enough to meet needs, 
and to keep the price at a suitable level 


*x open /‘aupn; AME 'oupn/ adjective, verb, noun 

e adjective 
4 [not usually before noun] if a shop/store, bank, 
business, etc. is open, it is ready for business and 
will admit customers or visitors: We are open 
between 9 and 6. CLOSED 
2 [not before noun] open to sb if a competition, 
building, etc. is open to particular people, those 
people can enter it: The tender is open to both UK 
and international publishers. 
3 [not before noun] open {to sb) to be available and 
ready to use: What options are open to us? © We'll 
keep the job open for you until you can come back to 
work. 
4 open to sth (about a person) willing to listen to 
and think about new ideas: They are open to offers 
for the high street business. 


5 (about a question) requiring sb to answer with an 
opinion rather than with ‘yes’ or ‘no’ OPEN- 
ENDED 
(2 have/keep an open 'mind (about/on sth) 
to be willing to listen to or accept new ideas or 
suggestions 

everb 
1 [+ obj or no obj] (about a shop/store, business, 
etc.) to start business for the day; to start business 
for the first time: What time do the banks open? o 
The company opened its doors for business a month 
ago. > CLOSE DOWN, CLOSE STH DOWN at CLOSE 
2 [+ obj] to start an activity or event: to open a 
bank account 
3 [+ obj or no obj] to start a computer program or 
file so that you can use it on the screen 
4 [no obj] if shares, currencies, etc. open ata 
particular price, they are worth that amount when 
people start trading them at the beginning of the 
day: The group’s shares opened down 6%. 
5 [+ obj or no obj] if a meeting opens or sb opens 
it, it starts: Who is going to open the conference? 
6 [+ obj] to make it possible for goods, people, etc. 
to come through: When did the country open its 
borders to Western business? 
CLOSE : 
[2L"] open ‘doors for sb to provide opportunities 
for sb to do sth and be successful: A good CV/résumé 
will open doors for you. open the ‘floodgates (to/ 
for sth); the floodgates 'open (to/for sth) to start 
a process that is very difficult to stop: If their case is 
successful it could open the floodgates to more 
damages claims against the industry. 
TiLkY open sth ‘up; open 'up 1 to become or 
make sth possible, available or able to be reached: 
The new catalogue will open up the market for our 
products. © Exciting possibilities were opening up for 


her in the new job. 2 to begin business for the day: J 


open up the store for the day at around 8.30. 3 to 

start a new business: New banks are opening up all 

over town. CLOSE DOWN, CLOSE STH DOWN 
enoun [sing.] 

the beginning of the day of trading, especially on a 

stock exchange; the price of a share, currency, etc. 

at this time: Stocks are set to rise at Friday’s open. 

CLOSE 

© a flat/low/weak open « a firm/high/strong open 


open ac'count noun [cv] 
(Commerce) an arrangement with a shop/store or 
business to pay for goods or services at a later time: 
To have an open account with us, you must first have 
your credit approved. 


open ‘bid noun [CJ 
(Commerce) 
1 asituation where companies compete to be 
chosen to supply work or goods by offering a 
particular price. The price offered is not secret and 
the best offer is chosen: The company won an open 
bid for the contract. © an open-bid auction 
2 a bid that is not kept secret: We purchased the 
building with an open bid of €200 000. 
> CLOSED BID 


,open-book ‘management noun [U] (abbr 
OBM) 
(HR) a method of managing a company where all 
employees are given financial and other 
information about the company in order to 
encourage them to work as efficiently as possible 


open ‘border noun [c, usually pl.] 
(Trade) the fact of goods and people being able to 
pass freely between countries: an open border and 
free trade between the US and Mexico © Local 
producers complain that the open borders policy has 
pushed down prices. 


,open ‘cheque (Ame spelling ~ check) noun [C] 
(BrE only) 
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1 (also ,uncrossed 'cheque) a cheque which can be 
exchanged for cash at the bank of the person who 
wrote it: As anyone can cash an open cheque, it is not 
a secure means of payment. 

2 a cheque that has been signed but on which the 
amount of money has not yet been filled in: 
(figurative) The research department were given an 
open cheque (= unlimited money) to develop the 
product. BLANK CHEQUE 


open communi cation noun [v] 


a situation where employees and managers can 
freely exchange information and ideas 


open ‘credit = REVOLVING CREDIT 
' e 
open-'door policy noun [c] 


1 (HR) used to describe a style of management in 
which employees are encouraged to bring any 
problems directly to their managers De Open- 
door refers to the idea that the manager’s door is 
always open, not closed, so people can go in at any 
time. 

2 (Trade) used to describe a situation in which 
imports or people can come into a country freely 


open-'ended adjective 


1 (especially BrF) (AmE usually open-'end) without 
any limits, aims or dates fixed in advance: an open- 
ended discussion © The contract is open-ended. 

2 (Finance) (also ,open-'end, especially in AmE) 
(about a loan) allowing extra amounts to be 
borrowed at a later time, under the same 
conditions as the original loan: The open-ended loan 
allows us to borrow money when we need it. oan 
open-end credit account > REVOLVING CREDIT 

3 (Finance) (usually open-'end) used to describe a 
type of investment company that can issue and buy 
back shares at any time according to how many 
members it has, rather than having a fixed number 
of shares: an open-ended fund/investment company 
CLOSED-END > UNIT TRUST 

4 (also open-'end, less frequent) (both especially 
Ame) (about a question) requiring sb to answer with 
an opinion rather than with ‘yes’ or ‘no’ OPEN 


* Opening /‘aupnin; AME 'ou-/ noun, adjective 


enoun 
1 [u,C] the act of starting business for the first 
time: the opening of our branch in Hong Kong © They 
are cutting back on new store openings. [OPP] CLOSING 
© a formal/grand/an official opening 
2 [U,C] the act of starting business for the day, 
especially on a stock market; the price of shares at 
this time: The FTSE 100 index is expected to rise 
sharply at Friday’s opening. © Wall Street’s opening 
bell © expectations of a weak opening on Wall Street 
(= with low or falling prices) CLOSING 
© a flat/higher/lower/strong/weak opening + the 

opening high/level/low/price 

3 [uv] the state of being open: Late opening of stores 
is common in Britain now. CLOSING 
4 [sing.] = OPENING UP (1) 
5 [c] ajob that is available: There are several 
openings in the sales department. © a website listing 
Job openings 
6 [Cc] a good opportunity for sb: Winning the 
competition was the opening she needed for her 
career. 

e adjective [only before noun] 
first; beginning: the chairman’s opening remarks © 
the opening session of the conference CLOSING 


opening ‘balance noun [C, usually sing. ] 


1 (Accounting) the balance that is shown in an 
account at the start of an accounting period: The 
opening balance for April was minus $1 300. 

+ CLOSING BALANCE 
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2 the amount of money that must be placed ina 
bank account when it is opened: The minimum 
opening balance is €2 000. 


‘opening hours noun [pl.] 
the time during which a shop/store, bank, etc. is 
open for business: The store has extended its opening 
hours. © longer opening hours 


‘opening stock (8r£) (Ame be'ginning ,inventory) 
noun [U] 
(Accounting) the amount of goods that a business 
holds at the start of a particular period of time; the 
value of these goods 


opening ‘up noun [sing] 
1 (also ‘opening) the process of removing 
restrictions and making sth such as a market, jobs, 
land, etc. available to more people: the opening up 
of the postal services market to competition © the 
opening up of new opportunities for women in 
business 
2 the process of making sth ready for use: the 
opening up of a new stretch of highway 


open ‘learning = DisTANCE LEARNING 


open ‘market noun [cd] 
(Economics) 
1 a market where anyone can buy and sell: When 
the contract expired, the plant was forced to sell its 
electricity on the open market. 
2 used to refer to the situation when a country’s 
central bank buys and sells government bonds, etc. 
in financial markets in order to control interest 
rates and the MONEY SUPPLY (= the total amount 
of money that exists in the economy of a country at 
a particular time) 


open ‘offer noun (qd 
(Finance) an offer that a company makes to its 
shareholders to buy new shares at a fixed price, 
usually lower than the current market price: Salliss 
Cement has made an open offer to shareholders at 
€35 a share. 


open-'pian adjective 
used to describe an office where people sit at desks 
in an open area rather than in individual rooms 


‘open po sit'on noun [sing] 
(Stock Exchange) a situation in which a dealer in 
shares, currencies, COMMODITIES (= products or 
raw materials such as grain, coffeee or metals), etc. 
is at risk if prices rise or fall: An open position is 
vulnerable until it can be hedged or closed. 


open ‘shop noun [c] 
(HR) a factory, business, etc. in which employees do 
not have to be members of a particular union: In an 
open shop, a business can employ anybody it likes. © 
Following the strike, the industry adopted an open- 
shop policy. > CLOSED SHOP 


,open-'source adjective [usually before noun] 
(iT) used to describe computer programs that 
anybody can adapt for their own uses as the 
original SOURCE CODE is freely available: open- 
source software 


open ‘standard noun [c,v] 
(7) (about computer equipment or software) a 
design that is available for everyone to use rather 
than one that belongs to a particular company: 
Open standards are at the heart of e-business. 


* operate /'pporeit; AME ‘a:p-/ verb 
1 [+ obj] to use or control a machine or make it 
work: You will be trained in how to operate this 
machinery. © This software is needed to operate the 
computer. 
2 [no obj] (about machines, factories, etc.) to work 
in a particular way: Most domestic freezers operate 


at below -18°C. © The refinery is only operating at 
50% capacity. FUNCTION 

3 [no obj] (about a business, service, etc.) to be used 
or working; to work in a particular way or from a 
particular place: A new late-night service is now 
operating. © It has been operating as a commercial 
bank since 1993. © The regulation operates in favour 
of small businesses. 

4 [+ obj] to manage or organize a system, service 
or business: The airline operates flights to 25 
countries. © We operate 300 branches worldwide. 


‘operating assets noun [pi.] 
(Accounting) assets that a company uses to produce 
goods or Services and run its business > WORKING 
CAPITAL 


‘operating cost noun [C, usually pl., U] 
(Accounting) 
1 the costs involved in the activities of a business 
or part of a business, such as supplies, small 
equipment, training, etc. > OVERHEADS 
2 the costs involved in using a machine, a building, 
a vehicle, etc., such as the cost of electricity and 
repairs 


‘operating ex penditure (a/so ‘operating 
ex, pense) noun [U] 
(Accounting) the total costs involved in running a 
business, such as staff pay, electricity, materiais, 
etc: The airline reported operating expenditure of 
€106 million. 


‘operating ex pense noun 
(Accounting) 
1 [c, usually pl.] one of the costs involved in 
running a business, such as staff pay, electricity, 
materials, etc: A lease payment on a building is 
deductible as an operating expense. 
2 [U] = OPERATING EXPENDITURE 


‘operating income noun [v] 
(Accounting) the amount of money that a company 
makes from its normal business activities, 
calculated by taking OPERATING EXPENSES away 
from GROSS PROFIT: Neogen reported a 30% increase 
in operating income. 


‘operating lease noun [c] 
(Finance) an arrangement by which a business pays 
to use a piece of equipment, a building, etc. fora 
period of time: We offer a 24-month operating lease 
on all our computer systems. 


‘operating loss noun [c] 
(Accounting) the amount by which the cost of 
running a business during a particular period is 
greater than the money it makes: An operating loss 
is expected for the fourth quarter. 


‘operating margin (a/so operating ‘profit 
margin, ,net ‘profit margin, net 'margin) noun 
[C,U] 

(Accounting) a measure of how efficiently a business 
is run and how successful its price levels are, 
calculated by dividing its OPERATING INCOME by its 
NET SALES: Our operating margin is up 1% on last 
year. > GROSS MARGIN 


‘operating profit noun [cu] 
(Accounting) the amount by which the money a 
business makes from its normal activities during a 
particular period is greater than the cost of running 
the business: Nokia’s operating profits rose by 8%. 
- OPERATING INCOME 


operating ‘profit margin = oPERATING 
MARGIN 

‘operating strategy noun [Cc 
the plan that a business follows in order to achieve 
its aims 

‘operating system noun [Cc (abbr OS) 


(17) the main program on a computer, that controls 
how the computer works and allows other 


programs to run: All our computers use Windows XP 
as their operating system. 


* operation / ppa'reisn; AmE ,a:p-/ noun 
SEE ALSO: holding operation 


1 [c] a business involving many parts: a huge 
multinational operation © Some smaller operations 
are having trouble getting funding. 

2 [c] the activity or work done in an area of 
business or industry: the firm’s banking operations 
overseas © insurance/manufacturing/retail 
operations 

3 operations [pl.; U] the main activities that a 
business does to make money, for example buying 
and selling goods or services, or manufacturing 
products: The company is seeking more funds to 
finance its operations. © I’ve always worked in 
operations. 

4 [u,C] the process of working as a business: We 
hope to break even in our fourth year of operation. © 
The steelmaker suspended operations in 2001. 

5 [c,u] an act performed by a machine, especially a 
computer: The whole operation is performed in less 
than three seconds. 

6 [U] the way that parts of a machine or a system 
work; the process of making sth work: Regular 
servicing guarantees the smooth operation of the 
engine. 

7 [c] an organized activity that involves several 
people doing different things: a security operation 
(2 come into ope'ration to start working; to 
start having an effect: The new rules come into 
operation next week. in ope'ration working, being 
used or having an effect: The system has been in 
operation for six months. put sth into ope'ration 
to make sth start working; to start using sth: It’s 
time to put our plan into operation. 


operational / vpa'reifanl; AmE ,a:p-/ adjective 
1 [usually before noun] connected with the way in 
which a business, machine, system, etc. works: We 
have simplified many of our operational procedures. 
© The catalogue describes the main operational 
features of each model. 
2 [not usually before noun] being used or ready to 
be used: Our customer support centre is now fully 
operational. 
> operationally/ ppa'reifanali; AME ,a:p-/ adverb: 
The proposed system is not operationally viable (= 
would not work). 


operational re'search = operations 
RESEARCH 


operation ‘process chart noun [c] 
(Production) a diagram that shows the stages of a 
manufacturing process, and gives information 
about the time, people and parts needed at each 
stage 


,Ope'rations management noun [vu] 
the process of managing the main activities that a 
business does to make money, for example buying 
and selling goods or services, or manufacturing 
products > ope'rations manager noun [C] 


,ope'rations manual noun [c] 
(HR) a document that describes the systems and 
processes that a company or an organization uses 
to perform its activities: Safety procedures are 
outlined in the operations manual. 


operations re'search (a/so ,operational 
re'search) noun [U] (abbr OR) 
the use of scientific methods and technology to 
improve the way a business performs its main 
activities: Companies undertake operations research 
to optimize their use of resources. 


operative /‘pparativ; AME 'a:p-/ noun, adjective 
enoun [Cc] 
a worker who performs a practical task for a 
company: customer service/machine operatives 
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e adjective 
ready to be used; in use: The new law will become 
operative on 5 July. © Our online store is now fully 
operative, 


* operator /'ppareita(r); AME 'a:p-/ noun [Cc] 
SEE ALSO: Owner-operator, tour operator 


1 (often used with another noun) a person or 
company that runs a particular business: a bus/ 
ferry/train operator © a telecoms operator © the UK’s 
second-largest port operator 

2 (often used with another noun) a person who 
operates equipment or machinery: a computer/ 
machine operator 

3 (BrE also te'lephonist) a person who works on the 
telephone SWITCHBOARD Of a large company or 
organization: Dial 100 for the operator. 


o'pinion leader noun [cj 
(Marketing) a person whose tastes and opinions are 
respected within a social group, and who therefore 
influences what people in that group buy: Many 
marketing campaigns aim to identify and target 
opinion leaders. 


o'pinion poll = poi. 


OPM / au pi: 'em; AmE ,ou/ abbr 
(Accounting, informal) other people’s money used 
to describe money that a business uses or invests 
which it has borrowed or which it owes 


opportunism / ppa'tju:nizem; AmE ,a:par'tu:-/ 
noun [vU] 
the practice of taking any opportunities that 
appear, without thinking about the future result of 
doing so: Business opportunism has resulted in poor 
quality products from companies who are only 
motivated by short-term profits. 


opportunist / ppa'tju:nist; AME ,a:par'tu:-/ (also 
opportunistic / ppatju:'nistik; AME ,a:portu:'n-/) 
adjective [usually before noun] 
making use of an opportunity, especially to get an 
advantage for yourself; not done in a planned way: 
The group acquired the struggling company last year 
in an opportunist move. » ,ppor'tunist noun [C]: 
This new market ts very attractive to business 
opportunists. opportunistically / ppatju:'nistikli; 
Ame ,a:partu:'n-/ adverb 


* opportunity / ppa'tju:nati; AME ,a:par'tu:-/ 
noun [C,U] (plural opportunities) 


SEE ALSO: equal employment opportunity, equal 
opportunity 


a time when a particular situation makes it possible 
for you to do sth or achieve sth: Which markets 
offer the greatest opportunity for growth? © We aim 
to create opportunities for our employees to have 
contact with customers. © The central bank may take 
the opportunity to raise interest rates. © The offer 
was too good an opportunity to miss. © exploring 
new business/market opportunities © The Internet 
has created a window of opportunity (= a period 
of time when the circumstances are right for doing 
sth) for the online travel industry to grow. 
© to create/offer/open up/present/provide 
opportunities « to exploit/have/look for/see/seize/ 
take an opportunity « an opportunity arises/exists « 
business/investment/market opportunities « 
career/employment/job opportunities ¢ a lost/ 
missed opportunity 


,oppor'tunity cost noun [Cu] 
(Economics) the value of sth that could be done, 
made, chosen, etc., that will be lost when a 
decision is made to do a particular thing: The 
opportunity cost of expanding the Marketing 
Department is that Human Resources will have to be 


opportunity to see 378 


made smaller. Opportunity cost is an 
important part of the process of making decisions. 


oppor,tunity to 'see noun [C, usually pl.] (abbr 
OTS) 
(Marketing) a measure of the number of times that 
possible customers might be expected to see a 
particular advertisement in a newspaper, on 
television, on a website, etc. during a particular 
period: In our campaigns, average OTS reaches 10 or 
more per week. 


oppose /a'pavz; AME a'pouz/ verb [+ obj] 
to disagree strongly with sb’s plan, policy, etc. and 
try to change it or prevent it from succeeding: 
Business leaders strongly oppose an increase in the 
minimum wage. © The majority of shareholders have 
opposed the deal. 


opposite ‘number noun [c] 
a person who does the same job as you in another 
organization: The CEO received an angry letter from 
his opposite number at a rival company. See note at 
COLLEAGUE 


optical ‘character recog nition noun [v] 
(abbr OCR) 
(!T) the process of using light to record printed 
information onto disks for use in a computer 
system: an OCR scanner 


optimal /‘vptimal; AmE 'a:p-/ adjective 
SEE ALSO: Pareto-optimal 


the best; the most likely to be successful: We are 


improving the manufacturing system to achieve an 

optimal level of performance. > OPTIMUM 

© an optimal level/performance/strategy/way « 
optimal conditions/effectiveness 


optimism /‘vptimizom; AmE ‘a:p-/ noun [U] 
optimism (about/for/over sth) a feeling that good 
things will happen and that sth will be successful; 
the tendency to have this feeling: There are very 
real grounds for optimism. © The CEO expressed 
cautious optimism about the company’s financial 
future. © Both orders and business optimism rose last 
month. PESSIMISM 
© business/consumer/investor/market optimism « to 

be brimming with/express/show optimism ¢ to 
boost/fuel/increase optimism 
> ‘optimist noun [C] optimistic / pptr'mistik; AME 
.a:p-/ adjective optimistically / npti'mistikli; AME 
,a:p-/ adverb 


optimize, -ise /‘nptimaiz; AME ‘a:p-/ verb [+ obj] 
to make sth as good as it can be; to use sth in the 
best possible way: to optimize the use of resources © 
We need to optimize the plant to improve efficiency. 
> optimization, -isation / pptimai'zeifn; AmE 
,a:ptima'z-/ noun [U]: The strategy focuses on the 
optimization of the supply chain. 


optimum /‘pptrmam; Ame 'a:p-/ adjective, noun 
e adjective [only before noun] 
the best; the number, size, etc. that will produce 
the best possible results: The optimum temperature 
setting for the machine ts 70°C. © What is the 
optimum team size? > OPTIMAL 
© the optimum level/price/range/size/temperature 
enoun [sing.| the optimum 
the best possible result, set of conditions, etc: The 
fruit is grown in plastic tunnels where conditions are 
close to the optimum. 


‘opt-in noun [C] (often used as an adjective) 
1 the act of choosing to be part of a system or an 
agreement 
2 (Marketing) when the user of a company’s website 
gives their email address so that they can be sent 
information about particular subjects, products or 
services 


*x option /‘vpsn; AME 'a:p-/ noun 


SEE ALSO: call option, currency ~, employee stock ~, 
index ~, nuclear ~, put ~, share ~, stock ~ 


1 [C,U] option (of doing sth/to do sth) something 
that you can choose to have or do; the freedom to 
choose what you do: There are various options open 
to us. © Employees were given the option of working 
four days a week. © Closing the factory is not an 
option. © This particular model comes with a wide 
range of options (= extra things that you can choose 
to have). 
© to have/give sb/offer sb an option « to choose/take 
an option 
2 (Finance) [(C] the right to buy or sell a fixed 
quantity of shares, currencies or COMMODITIES (= 
for example, grain, coffee, cotton or metals) fora 
particular price within a particular period or ona 
particular date: The five directors earned more than 
$3 million through the sale of shares and options. © 
She has an option to buy 100 000 shares. © When does 
the option expire? 
© to buy/exercise/sell/trade/write an option «an 
options contract « the options exchange/market 
3 (Finance) [c] the right to buy sth or more of sth in 
the future: We have an option on the land and will 
purchase it soon. © The airline has bought 100 planes 
with an option for another 50. 
© to have/exercise/take (up) an option 


optional /‘vpsanl; Ame ‘a:p-/ adjective 
that you can choose to do or have if you want to: 
You must wear a shirt and tie, but jackets are 
optional. © This model comes with a number of 
optional extras (= things you can choose to have 
but which you will have to pay extra for). 


‘opt-out noun [c] (often used as an adjective) 


the act of choosing not to be involved in an 
agreement: The contract contains an opt-out clause. 
© to seek an opt-out from an agreement 


OR / au ‘a:(r); AME ,ou/ = OPERATIONS RESEARCH 
orchestrate /'s:kistreit; AmE 'o:rk-/ verb [+ obj] 
to organize a complicated plan or event very 


carefully and sometimes secretly: a carefully 
orchestrated publicity campaign 


* order /'s:da(r); AME 'o:rd-/ noun, verb 


enoun 


SEE ALSO: administration order, advance ~, back ~, 
banker’s ~, bank ~, bankruptcy ~, build-to-~, etc. 


1 [c,U] a request to make, supply or send goods: I 
would like to place an order for ten copies of this 
book. © The company has just won an order to supply 
engines to a French business airline. © We have firm 
orders worth $9 million. © Domestic and export 
orders are growing. © The machine parts are still on 
order (= they have been ordered but have not yet 
been received). © These items can be made to order 
(= produced especially for a particular customer). 
© to place/put in an order « to have/fill/fulfil/meet/ 
process an order « to cancel/get/lose/receive/win 
an order «a bulk/cash/firm/large/small order « a 
repeat order 
2 [Cc] goods that are made, supplied or sent in 
response to a particular order: The stationery order 
has arrived. © Your order will be dispatched 
immediately. 
3 [C] an official instruction that is given by a court 
or similar authority: The order required them to 
return to work within 80 days or face redundancy. © 
The order was issued by the court last May. 
© to grant/issue/make/obtain/seek an order « to lift/ 
remove an order « to appeal/comply with/execute/ 
obey an order 
4 [C] a formal written instruction for sb to be paid 
money or to do sth: You can cash the order at any 
post office. 
(12 in ‘order (about an official document) that 


can be used because it is all correct and legal: 
Check that your work permit ts in order. VALID 
in running/working ‘order (especially about 
machines) working well: The engine is now in perfect 
working order. of/in the order of... (Br£) (AmE on 
the order of ...) (forma/) about sth; approximately 
sth: She earns something in the order of €50 000 a 
year. order of ‘business the arrangement of 
subjects for discussion at a meeting AGENDA 
out of ‘order 1 (about a machine etc.) not 
working correctly: The phone is out of order. 2 not 
arranged correctly or neatly: I checked the files and 
some of the papers were out of order. 3 (formal) not 
allowed by the rules of a formal meeting or debate: 
His objection was ruled out of order. > idioms at 
BULK noun, CALL verb 

e verb |+ obj] 
1 order (sb) sth | order sth (for sb) to ask for goods 
to be made, supplied or sent; to ask for a service to 
be provided: These boots can be ordered direct from 
the manufacturer. © You can order our product on 
the Internet. © Shall I order you a cab? © Shall I order 
a cab for you? 
2 to use your position of authority to tell sb to do 
sth or say that sth must happen: The government 
has ordered an investigation into the accident. © The 
company was ordered to pay compensation to its 
former employees. 
3 to organize or arrange sth: The program orders 
the files according to their size. 
CoLM’ order sb a'bout/a'round to keep telling sb 
what to do in a way that is annoying or unpleasant 


‘order book noun [Cc] 
(Commerce; Manufacturing) a record kept bya 
business of the products it has agreed to supply to 
its customers, often used to show how well the 
business is doing: We have an order book of over €2 
million. © a full/strong order book © The forward 
order book stood at $5 million as of the end of 
December. 


‘order form noun [cq 
a document completed by customers when 
ordering goods: For an instant quote, simply fill out 
the online order form. 


‘order getter (a/so 'order--maker) noun [C] 
(Marketing) a person whose job is to persuade new 
customers to place orders with a company and 
existing customers to buy more > ORDER TAKER 


‘order picking noun [v] 
(Production) the process of taking the goods that a 
customer has ordered out of the place where they 
are stored: highly automated order-picking systems 


‘order point (a/so re'order point) noun [C] 
(Commerce; Production) the time when an order is 
automatically made for more supplies of an item 
because the number has fallen below a particular 
level, considering future demand and the time it 
takes to deliver it: If the order point is set at 10, an 
order is placed when the inventory level falls below 
10. 


‘order processing noun [v] 
(Commerce; Production) 
1 all the activities involved in dealing with 
customers’ orders from receiving them to 
delivering the goods: The turnaround time for order 
processing is usually under 24 hours. 
2 the activity of checking and recording every 
stage of a customer’s order as it is dealt with: Our 
order processing software is designed to help you 
control the flow of customer orders throughout your 
organization. 


‘order taker noun [cq 
(Marketing) the role that a salesperson performs 


when they take orders frorn customers who already 


use or wish to use the company but do not 
persuade people to buy > ORDER GETTER 
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ordinary /'o:dnri; AmE ‘o:rdneri/ (plurai 
ordinaries) = ORDINARY SHARE 


ordinary ‘capital noun [vu] 


(Finance) the amount of a company’s CAPITAL that is 
held in ORDINARY SHARES 


ordinary ‘creditor noun [Cc 


(Finance) a company or person who will be paid 
money they are owed by a company that is 
BANKRUPT (= does not have enough money to pay 
its debts) only after everybody else except people 
who hold ORDINARY SHARES 


ordinary ‘interest noun [vu] 


(Finance) interest that is calculated based on a year 
of 360 days instead of 365 


ordinary reso'lution noun [c] 


a formal statement that is accepted by a simple 
majority of shareholders present at a general 
meeting of a company 


ordinary ‘share (also 'ordinary) (both Br) (also 


‘common share, especially in BrE) noun [C] 

(Finance) a share in a company that gives the owner 
the right to a DIVIDEND (= money paid to 
shareholders) according to how much profit the 
company has made, and usually the right to vote at 
meetings of shareholders: The company plans to sell 
6.2 million new ordinary shares. > COMMON STOCK, 
EQUITY (2), PREFERENCE SHARE See note at SHARE 


ordinary ‘stock = common stock 


organic /9:'gzentk; AmE o:r'g-/ adjective [usually 
before noun] 
1 used to describe the situation when a company 
develops its existing business rather than growing 
by buying other companies, etc: The group 
announced plans for organic expansion and said it 
would open 830 new stores in 2007. © Sales are up 6.3 
per cent, driven by strong organic growth. 
~+ INTERNAL (2) 
© organic development/expansion/growth 
2 (about food, farming methods, etc.) produced or 
practised without using artificial chemicals: organic 
cheese/milk/vegetables © The share of agricultural 
land under organic farming has increased 
considerably in the last ten years. 
> organically /9:'gzentkli; AME o:r'g-/ adverb 


organigram (also spelled organogram) 
/o:'geenagreem; AME a:r'geen-/ noun [C] 
a diagram that shows the structure of a company or 
an organization and the relationship between 
different jobs ORGANIZATION CHART—Picture 
on page 380 


* organization, -isation / 9:gonar'zerJn; AmE 
airgana’z-/ noun 


SEE ALSO: functional organization, International 
Labour ~, virtual ~ 


1 [c] a group of people who form a business or 
other group together in order to achieve a 
particular aim: He’s the president of a large 
international organization. © the World Trade 
Organization © The proposals were discussed at all 
levels of the organization. 
© a business/commercial/profit-making organization 
¢ a charitable/non-profit organization « a high- 
performance/large/small organization « to build/ 
create/form/head/manage/run an organization « 
to join/leave an organization 
2 [vu] the act of making arrangements or 
preparations for sth: I leave most of the organization 
of these conferences to my assistant. PLANNING 
© careful/efficient/poor/smooth organization « te 
lack/need/take organization 


organizational behaviour 380 


3 [u] the way in which the different parts of sth 
are arranged: The report studies the organization of 
labour within the company. STRUCTURE 

> organizational, -isational /9:ganai'zeifanl; 
AmeE ,a:rgana'z-/ adjective [only before noun]: 
organizational change/structure © organizational 
skills/ability 


organizational be'haviour (Ame spelling ~ 
behavior) noun [U] (abbr OB) 
(HR) the study of the behaviour and attitudes of 
people within an organization and how they affect 
the way the organization works 


organizational communi'cation = 
CORPORATE COMMUNICATION 


organizational ‘culture = corporate 
CULTURE 


organizational ‘learning noun [vu] (abbr OL) 
(HR) the process in which people and groups within 
an organization continuously gain knowledge and 
develop skills, with the result that the organization 
can change and improve 


organization and ‘methods noun [u with 
sing./pl. verb] (abbr OM, O&M) 
1 an analysis of the way an organization works 
and is arranged, and how it could be made more 
efficient: organization and methods projects/studies 
2 the department in a company that does this 


organi ‘zation chart noun [Cc 
a diagram that shows the structure of a company or 
an organization and the relationship between 
different jobs—Picture at ORGANIGRAM 


organization theory noun [v] 
techniques for studying the structure, aims and 
strategies of organizations 


* Organize , -ise /'s:ganaiz; AmE 'o:rg-/ verb 
1 [+ obj] to arrange for sth to happen or to be 
provided: He organizes workshops on starting a 
business. © The meetings were organized by different 
departments. > RUN verb (2) See note at ARRANGE 
2 [+ obj] to put or arrange things into a logical 
order or system: Modern computers can organize 
large amounts of data very quickly. © You should try 
and organize your time better. © Sales information is 
organized by area. 
3 [+ obj or no obj] to form a union or a group of 
people with a shared aim: the right of workers to 
organize themselves into unions 


organigram 


organized ., -ised /'s:ganaizd; AmE 'a:rg-/ 
adjective 
1 arranged or planned in a particular way: a well- 
organized office © a badly organized event 
2 working well and in an efficient way: This is one 
of the most organized companies I have ever worked 
with. © She used to be such an organized person. 
3 [only before noun] involving large numbers of 
people who work together to do sth in a way that 
has been carefully planned: an organized body of 
workers 


organized ‘labour (Amé spelling ~ labor) noun 


employees who are members of a union 


organizer, -iser /'s:ganaiza(r); AmE ‘o:rg-/ noun [C] 
1 a person who arranges for sth to happen or to be 
provided: conference organizers © She offered to be 
one of the organizers of the event. 

2 (/T) avery small computer that keeps information 
about people, what you have arranged to do, etc: 
an electronic/a handheld organizer 

+> PERSONAL ORGANIZER See note at CALENDAR 


‘organizing business noun [cq 
a company that offers products and services to help 
people arrange their offices, their homes or their 
work in a tidy and efficient way; all the companies 
involved in this 


organogram = oRGANIGRAM 
-orientated /‘s:rianteitid/ = -oRIENTED 
orientation / :rian'teisn/ noun 


SEE ALSO: marketing orientation, market ~, 
product ~, sales ~ 


1 [UC] the type of aims or interests that an 
organization or a person has; the act of directing 
your aims towards a particular thing: The business 
school is international in orientation. © We want to 
hire people with a service orientation. © Companies 
have been forced into a greater orientation to the 
market. 

2 (HR) [U] training or information that you are 
given before starting a new job, course, etc: New 
employees undergo a two-day orientation 
programme. 


-oriented /'s:rientid/ (BrE also -orientated) 
combining form (used to form adjectives) 
having the aim mentioned: market-oriented © 
profit-oriented © relationship-oriented managers 


Board of 


directors 


Human 
Resources 
Director 


Finance 


Director 


Head of 
Recruitment 


Financial 
Controller 


Chief Executive 
Officer 
(CEO) 


Director 


Technical 


Support 
Manager 


Production 
Director 


Sales 
Director 


IT 


Production 
Controller 


Accounts 
Manager 


Chief 


Accountant 


Office 
Manager 


Systems 
Development 
Manager 


Distribution 
Manager 


Marketing 


Director 


origin /‘prid3m; AME 's:r-; ‘a:r-/ noun [C,U] 
SEE ALSO: Certificate of origin 


1 (also ‘origins [pl.]) the point from which sth 
starts; the cause of sth: What is the origin of the 
name ‘Coca-Cola’? © The origins of the Internet go 
back to the 1950s. 

2 the place from which goods come: We need to 
know the supplier, price and country of origin. © Can 
you prove the origin of the goods? 

© the country/place/point of origin 


Original /a'rid3zanl/ noun [C] 
a document from which copies are later made: 
Send out the photocopies and keep the original. 


original e'quipment manu facturer 
= OEM 


originate /o'ridjmeit/ verb 
1 [no obj] to start in a particular way or place, or at 
a particular time: The business originated as a shoe 
shop, but now offers a full range of clothing. © The 
program tells you where your emails originated. 
2 [+ obj] to create sth new: They hired a consultant 
to help them originate new business. 
3 (Finance) [+ obj] to arrange a loan for sb, 
especially a loan for buying a home (mortgage): 
The tiny six-employee operation originates mortgage 
loans for home buyers. 
> originator noun [C]: The originator of the virus 
was a student in the US. © a loan/mortgage 
originator 


Origination /arid3rneisn/ noun [vu] 
1 (Marketing) the process of finding or developing a 
new product or service to sell: The first step in the 
origination of a product is to have an idea or a 
design. 
2 (Finance) the process of arranging a loan for a 
new customer: mortgage origination © origination 
fees/costs 
3 the process of preparing images or text so that 
they can be printed: The origination process involves 
transferring the digital designs onto plastic film. 


OS / au'es; AmE ,ou/ abbr 
1 (/T) = OPERATING SYSTEM 
2 (Commerce, only used in written English) (also 
spelled O/S) out of stock > sTOCK noun (1) 
3 (Accounting) (also spelled O/S) a short way to write 
outstanding in financial records 
4 (Commerce, usually used in written English) (about 
clothes) outsize 


oscillate /‘psileit; AmE ‘a:s-/ verb [no obj] 
1 to keep moving from one position to another and 
back again: The cylinder oscillates to mix the liquids. 
2 to keep changing from one level or value to 
another and back again: The dollar has been 
oscillating between 107 and 110 yen. SWING 
> oscillation / vsr'le1fn; AME ,a:s-/ noun [Cc]: the 
economy’s oscillation between growth and recession 


OTC / a0 ti: 'si:; AME ,ou/ = OVER-THE-COUNTER 


“he abbr (only used in written English) 

HR) 
1 (BrE) on-target earnings used in 
advertisements to describe the pay that sb, 
especially a SALESPERSON, should be able to earn, 
including any extra pay for the amount of goods 
they sell 
2 ordinary time earnings used especially in 


Australia and New Zealand to describe the total pay 


that employees receive in a particular period of 
time, not including pay for working after the 
normal hours 


other /'ada(r)/ adjective 
(Accounting) used in financial records to describe 
amounts of money that are small enough not to be 
listed separately in specific named groups: other 
current assets © other long-term liabilities 
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OTS / av ti:'es; AME ,ou/ = OPPORTUNITY TO SEE 


ounce /aons/ noun [c] (abbr oz) 
a unit for measuring weight, equal to 28.35 grams 
oust /aust/ verb [+ obj] 
(used especially in newspapers) to force sb out of a 
job or a position of power, especially in order to 
take their place: He was ousted as chairman. © The 
boss of the group was ousted from his job by fellow 
directors. © (figurative) The new product may oust the 
market leader from its position. » ‘ousting noun [U]: 
the ousting of the chief executive 


ouster /‘austa(r)/ noun [C, usually sing.] (AmE) 
(often used in newspapers) the act of removing sb 
from a position of authority in order to put sb else 
in their place; the fact of being removed in this 
way: the ouster of the board of directors © 
shareholders seeking the CEO’s ouster 


out /avt/ adjective, adverb 


SEE ALSO: Clean-out, earn-~, face ~, first in, first ~, 
fold-~, last in, first ~, mail-~, etc. 


1 out (of sth) away from or not at work or home: 
Mrs Kanu ts out of the office this week. © He isn’t 
answering the phone—he must have gone out. 

2 available to buy for the first time: The latest 
version will be out next month. 

3 (especially BrE) (informal on strike: The dockers 
stayed out for several months. 

4 not correct or exact; wrong: The estimate was out 
by more than $2 million. 

5 (Amé) if a machine is out, it is not working 

6 (informal) no longer fashionable: This style of 
jacket ts out now. 

7 out (of sth) used to show that sth/sb is removed 
from a place, job, etc: Shareholders want the board 
out. 

2 out of ‘line (with sb/sth) different from sth: 
Assets can get out of line with incomes. © The fees are 
not out of line with the market. out of sth 1 used to 
show that sb does not have sth: I was out of work 
for six months. © We’re out of printer paper—I'll order 
some more. 2 from a particular number or set: Nine 
out of ten people we asked said they would buy this 
product. out of the 'box (about a system or device) 
not requiring much effort to prepare it for use: The 
mouse can be used straight out of the box. © The 
software is a complete out-of-the-box solution for 
document management. > idiom at JURY 


out- /aut/ prefix (in verbs) 
greater, better, further, longer, etc: outnumber © 
outbid 


outage /'autid3/ noun [Cc] (AmE) 
a period of time when the supply of electricity, etc. 
is not working: a power outage 


out-,basket = ouT-TrRAy 


outbid / aut'bid/ verb [+ obj] (outbidding, outbid, 
outbid) 
(Commerce; Finance) to offer more money than sb 
else in order to buy sth, for example at an 
AUCTION: The German group outbid several others 
for a controlling share in the publisher. © We were 
outbid on the contract. 


outbound /‘avtbaund/ adjective 
travelling away from a place rather than arriving in 
it: The strike will affect outbound flights only. © The 
service department makes outbound calls from 9a.m. 
and receives incoming calls 24 hours a day. © 
outbound shipments INBOUND > INCOMING (2) 


outbound ‘telemarketing noun [u) 
(Marketing) selling goods or services by telephoning 
possible customers > INBOUND TELEMARKETING 
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outbox /‘avtboks; AmE -ba:ks/ noun [C] 
1 (IT) the place on a computer where new email 
messages that you write are stored before you send 
them 
2 (also spelled out-box) (also 'out-,basket) (al/ 
especially AME) = OUT-TRAY 


* outcome /‘avtkam/ noun [Cc] 
the result or effect of an action or event: We are 
waiting to hear the final outcome of the negotiations. 
© We are confident of a successful outcome. © helping 
teams to achieve their desired business outcomes 


outdated / aut'dertid/ adjective 
no longer useful because of being old-fashioned: It 
is an outdated and inefficient system. > OUT OF 
DATE 
© outdated equipment/laws/methods/practices/ 
products 


outdoor ‘advertising (a/so out-of-home 
‘advertising) noun [u] 
(Marketing) methods of advertising that are used in 
the open air, for example BILLBOARDS, signs, 
advertisements on the outside of buildings, on 
vehicles, etc. 


outer /‘avta(r)/ noun [Cc] 
(Commerce; Transport) a container in which goods 
already in boxes, bags, etc. are packed to be 
transported or displayed 


outfit /‘avtfit/ noun, verb 

enoun 
4 (informal) (c with sing./pl.verb] a group of people 
working together as an organization, a business, a 
team, etc: a market research outfit © a 12-person 
outfit producing music software 
2 [c] aset of clothes that you wear together, 
especially for a particular occasion or purpose: The 
sales team wear dark blue outfits. 

e verb [+ obj] (-tt-) (especially AmE) (often be outfitted) 
to provide sb/sth with equipment or clothes for a 
special purpose: workstations outfitted with the 
latest technology EQUIP 
> ‘outfitting noun [U] 


outflow /‘avtflau; AmE -flou/ noun [c] 
1 the movement of a large amount of money, 
people, etc. out of a country, an area, a company or 
an organization: an outflow of cash from the group 
© an outflow of skilled and professional people from 
the area 
2 (HR) the way in which employees leave their jobs 
in an organization, for example, if they are 
dismissed, retire or stop work because there is no 
more work for them 
INFLOW 


outgoing / avt'gavin; Ame -'gou-/ adjective [only 
before noun] 
1 leaving the position of responsibility mentioned: 
the outgoing chairman/board 
2 going away from a particular place rather than 
arriving in it: This telephone should not be used for 
outgoing calls. © outgoing flights 
INCOMING 


outgoings /‘avtgauinz; AME -gou-/ noun [pl.] (BrE) 
the amount of money that a business or a person 
has to spend regularly, for example every month: 
Many small businesses are struggling to meet their 
outgoings. © Their mortgage was 75% of their total 
outgoings. INCOMINGS 


outlay /‘avtlet/ noun [cv] 
(Finance) the money that you have to spend in order 
to start a new project or to save yourself money or 
time later: The increase in sales quickly repaid the 
outlay on advertising. © The new machines represent 
a total outlay of $1.5 million. > CAPITAL OUTLAY 


© business/cash/financial outlays « a high/massive/ 
small outlay « an initial/a total outlay 


outlet /‘autlet/ noun (cq 
SEE ALSO: factory outlet 


1 ashop/store or an organization that sells goods 

made by a particular company or of a particular 

type: The business has 34 retail outlets in this state 

alone. 

© a convenience/fast food/gambling/retail/sales 
outlet 

2 (especially AmE) a shop/store that sells goods of a 

particular make at reduced prices: Nike outlets are 

supplied direct from the factory. 

3 away of making information or goods available 

to the public: a media/an Internet outlet 


outline /‘avtlain/ verb, noun 
e verb [+ obj] 
to give a description of the main facts or points 
involved in sth: We outlined our proposals to the 
committee. 
enoun [Cc] 
1 a description of the main facts or points involved 
in sth: First I would like to give you a brief outline of 
our company’s history. © The report describes in 
outline the main findings of the research. 
OVERVIEW 
@ to do/give/make/publish/write an outline (of sth) « 
a brief/broad/rough/simple outline « an outline 
agreement/plan/proposal 
2 the line that goes around the edge of sth, 
showing its main shape but not the details: an 
outline map/sketch 


x outlook /‘avtlok/ noun [c] 

1 the probable future for sb/sth; what is likely to 

happen: The outlook for the financial industry is 

good. © The study confirms a bleak outlook for the 

tech industry. © the country’s economic outlook 

© a bright/an improving/upbeat outlook « a bleak/ 
cautious/downbeat/gloomy/an uncertain outlook « 
a corporate/an earnings/economic/a financial 
outlook 

2 the way in which sb sees or judges sth: The credit 

rating agency revised its outlook on the bank from 

‘stable’ to ‘negative’. 


out-of-'court adjective [only before noun] 
(Law) agreed or decided without going to a court of 
law: an out-of-court settlement 


out of ‘date adjective 
1 old-fashioned or without the most recent 
information and therefore no longer useful: These 
figures are very out of date. © out-of-date technology 
> OUTDATED 
2 no longer valid: This licence is out of date. 
+> UP TO DATE 


out-of-'favour (Ame spelling ~ favor) adjective 
not popular: out-of-favour businesses/stocks 


out-of-home ‘advertising = ouTpoor 
ADVERTISING 


‘out-of-'house adjective [only before noun] 
working or happening outside a company or an 
organization: an out-of-house designer (= who 
works at home, for example) > ,out-of-'house 
adverb: Less than 4% of our products are now made 
out-of-house. IN-HOUSE 


out-of-'pocket adjective [only before noun] 
1 used to describe costs that you pay directly 
yourself: Travelling and out-of-pocket expenses will 
be met by the firm. 
2 (Insurance) (AmE) used to describe money that 
you pay for health care that is not covered by 
insurance 
+> POCKET 


out-of-'town adjective 
1 situated away from the centre of a town or city: 
out-of-town superstores/sites 
2 coming from or happening in a different place: 
an out-of-town client/trip 


out of 'work adjective, adverb 
unemployed: How long have you been out of work? © 
an out-of-work security guard © The factory closed, 
putting 600 people out of work. UNEMPLOYED 


outpace / avt'pers/ verb [+ obj] 
to go, improve, do sth, etc. faster than sb/sth: 
Demand is outpacing production. OUTSTRIP 


outperform / avtpa'fo:m; Ame -par'fo:rm/ verb 
1 [+ obj] to achieve better results than sb/sth: We 
have consistently outperformed our larger rivals. 
2 [+ obj or no obj] (about shares, bonds, etc.) to 
provide more profit than the average shares, 
bonds, etc. of a similar type: These shares have been 
outperforming most of the market. © The stock has 
been upgraded to ‘outperform’. 
— UNDERPERFORM 
> outperformance /-pa'fo:mans; AME 
-por'fo:rmans/ noun [U]: Most investors are looking 
for censistent outperformance. ,outper'former 
noun [C]: The stock is rated us a market 
outperformer. 


outplacement /‘avtpletsmont/ noun 
(HR) 
1 [U,C] a service that a company offers to help 
people to find new jobs when the company can no 
longer employ them: Employees who have been 
made redundant will be offered outplacement 
services. 
2 [C, usually sing.] a person that a company can no 
longer employ 


outpost /‘avtpaust; AmE -poust/ noun [C] 
a small town or group of buildings in a lonely part 
of the country: a remote outpost © (figurative) He 
managed the New Zealand outpost of a large 
American bank. 


* Output /‘avtpot/ noun, verb 
enoun [U,C] 
1 the amount of sth that a person, a machine, an 
organization or an industry produces: 
Manufacturing output has risen by 8%. © The larger 
workforce will increase the plant’s annual output 
from 1.1 to 1.8 million tonnes. © Greater efficiency 
leads to higher outputs. © Output per worker hour 
has more than doubled tn the third quarter of the 
year. > INPUT See note at PRODUCE 
© agricultural/economic/engineering/factory/ 
industrial/manufacturing output « domestic/ 
global/national/regional/world output « average/ 
overall/total output « high/low/strong/weak output 
+ to boost/increase/lift/raise output « to cut/ 
decrease/reduce output + growing/improved/rising 
output « dwindling/falling output 
2 (iT) the information, results, etc. produced by a 
computer: data output © an output device > INPUT 
3 (Technical) the power, energy, etc. produced by a 
piece of equipment: an output of 100 watts 
4 aplace where energy, power, information, etc. 
leaves a system: Connect the cable to the output. 
e verb [+ obj| (outputting, output, output) or 
(outputting, outputted, outputted) 
1 (IT) to supply or produce information, etc: 
Computers can now output data much more quickly. 
2 (Manufacturing) to produce a quantity of goods: 
We are capable of outputting goods in huge runs. 
~+> INPUT 


‘output tax noun [C,U] (BrE) 
(Accounting) the amount of tax (VAT) that a company 


adds to the price of its goods or services 
> INPUT TAX 
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outsell /avt'sel/ verb [+ obj] (outsold, outsold 
/-'savld; AmE -'soold/) 
1 (about a product) to be sold in larger quantities 
than sth else: Laptop computers may in the future 
outsell desktops. 
2 (about a company) to sell more products than 
another company: Microsoft continues to outsell its 
competitors. 


outside di'rector = NON-EXECUTIVE DIRECTOR 


outsider /avt'satda(r)/ noun [c] 
1 a person who is not part of a particular 
organization or profession: The company brought in 
an outsider to assess its efficiency. © They have 
decided to hire outsiders for some of the key 
positions. 
2 a person who is not accepted as a member of a 
society, group, etc: The workforce still consider the 
new CEO an outsider. 


outside ‘shareholder noun (cj 
any shareholder in a company who is not the 
shareholder that owns more than half of the 
company’s shares: Mr Malone is the largest outside 
shareholder in News Corp. 


outside 'worker noun [c] 
(HR) a person who works for a company but does 
not work in the offices, factory, etc. > INSIDE 
WORKER 


outsize /‘avtsaiz/ (also outsized /‘autsaizd/) 
adjective [only before noun] 
1 larger than the usual size: These huge trucks deal 
with outsize cargo. © People bought the investments 
hoping to make outsized returns on them. 
2 designed for larger people: outsize clothing 


* outsourcing /‘avtso:sm; AME -so:rs-/ noun [U] 
(HR) the process of arranging for sb outside a 
company to produce goods or provide services for 
that company: the outsourcing of catering © cost 
savings from IT outsourcing © outsourcing contracts/ 
deals » ‘outsource verb [+ obj or no obj]: We 
outsource all our computing work. > 1NSOURCING, 
SUBCONTRACT 


outstanding /avot'staendm/ adjective 


SEE ALSO: shares outstanding 


1 (about payment, work, problems, etc.) not yet 
paid, done, solved, etc: The money we received 
enabled us to pay off outstanding debts. © The 
payment was still outstanding after 28 days. © There 
are a number of outstanding questions about the 
timing of the changes. > OVERDUE 

2 extremely good; excellent: This year’s results 
have been outstanding. © We plan to reward 
employees for outstanding performance. 


outstanding ‘shares (a/so shares 
out'standing) noun [pl.] (a/so outstanding ‘stock [U]) 
(Finance) the number of a company’s shares that are 
currently owned by investors > FLOAT noun (4), 
ISSUED CAPITAL 


outstrip / aot'strrp/ verb [+ obj] (-pp-) 
1 to become larger, more important, etc. than sb/ 
sth: Demand is outstripping supply. © Industrial 
production has risen 2.5%, outstripping forecasts of a 
0.6% rise. OVERTAKE 
2 to be faster, better or more successful than a 
competitor: Their latest computer outstrips its rivals. 


‘out tray (a/so ‘out- basket, ‘outbox, especially in 
Am) noun [Cc] 
an open container in an office for letters or 
documents that are waiting to be sent out or 
passed to sb else : I'll sign the reports and leave them 
in my out tray. > 1N TRAY 
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‘out-turn (also spelled outturn, especially in AME) 
noun [U; C, usually sing. ] 
(Finance) 
1 the amount of goods or money produced in a 
particular period of time: The out-turn for steel 
production for 2004 was 1.2% higher than the 
previous year. OUTPUT 
2 (Br£) the amount of money spent by an 
organization in a particular period > ACTUALS 


outvote / aut'vaut; AmE -‘vout/ verb [+ obj] (usually 
be outvoted) 
to defeat sb/sth by winning a larger number of 
votes: His proposal was outvoted by 10 votes to 8. 


outward /‘autwod; AmE -ward/ adjective [only 
before noun] 
1 going away from a particular place, especially 
one that you are going to return to: the outward 
journey 
2 away from the centre or a particular point: The 
regional government organizes outward trade 
missions for local exporters. © Managers need to 
become more outward-looking. INWARD 


outward in'vestment noun [(u,c] 
(Finance) investment made by one country or area 
in another: Outward investment by home-based 
manufacturing firms has been mainly in Europe. 
- INWARD INVESTMENT > outward in'vestor 
noun [C] 


outwork /‘actwsa:k; AmE -wa:rk/ noun, verb 
(HR) 

enoun [U] (BrE) 
work that is done by people working outside the 
factory or office, for example at home 
> ‘outworker noun [C] (BrE) 

everb 
1 [no obj] (Br£) to do outwork for a business 
2 out'work [+ obj] to work harder or faster than 
other people 
>'outworking noun [U] 


overachieve / avvara'tSi:v; AME ,ou-/ verb [+ obj 
or no obj] 
to do better than expected: We overachieved our 
targets. © overachieving companies/leaders 
> overa'chievement noun [U] ,overa'chiever 
noun [C]: He has recruited a team of young, talented 
overachievers. 


overage /‘auvarid3; AmE 'ou-/ noun [U,C] (AmE) 
an amount of goods, money, etc. that is more than 
is needed or expected: Any cash shortage or overage 
of funds must be reported. OVERSUPPLY 
> SURPLUS 


overall adjective, adverb, noun 

eadjective | avvar's:1; AME ,ou-/ [only before noun] 
including all the things or people that are involved 
in a particular situation; general: the person with 
overall responsibility for the project © Despite some 
problems, there has been an overall improvement. 

eadverb / auvar's:1; AmE ov-/ including everything or 
everyone; in total: The company will invest $1.6 
million overall in new equipment. 

enoun /'‘aovera:l; AME ‘ov-/ [CJ 
1 (BrE) a loose coat worn over other clothes to 
protect them from dirt, etc: All laboratory staff must 
wear a white overall at all times. 
2 overalls (BrE) (AME 'coveralls) {pl.] a loose piece 
of clothing like a shirt and trousers/pants in one 
piece, made of heavy fabric and usually worn over 
other clothing by workers doing dirty work: The 
mechanic was wearing a pair of blue overalls. 


overallotment / aovara'lotmant; AME 
ouvare'la:t-/ noun [U,C] 
(Finance) a situation where people are allowed to 
order more shares, bonds, etc. than are available, 


as it is likely that some people will cancel their 
order: The debt sale has an overallotment of $75 
million. » overal'lot verb [+ obj] (-tt-) 


overbanked / auva'beankt; AME ouvar'b-/ 
adjective 
used to describe a financial system in which there 
are too many banks, which then cannot make much 
money 


overbook / avve'buk; AmE ,oovar'buk/ verb [+ obi] 
to sell more tickets on a plane or reserve more 
rooms in a hotel than there are places or rooms 
available: These flights are usually overbooked by 10- 
15 passengers. » over'booking noun [U,C]: New 
regulations will limit the practice of overbooking. 


overborrow / avva'borau; AME ,owvar'ba:rou/ 
verb [no obj] 
to borrow more money than you are able to pay 
back or pay interest on: Business start-ups tend to 
overborrow when interest rates are low. 
> over'borrowed adjective: Overborrowed 
countries must slow their econonties to reduce 
imports. ,over' borrowing noun [U,C] 


overbought / avva'bs:t; AME ,ouvar'b-/ adjective 
(Stock Exchange) used to describe a situation when 
the value of shares, a currency, etc. has risen too 
high as too many people have been buying: The 
stock market is currently overbought. © overbought 
shares > OVERBUY, OVERSOLD 


overbuy / auva'bat; AME ,ouvar'bat/ verb [+ obj or 
no obj] (overbought, overbought / auva'ba:t; AME 
,ouvar'ba:t/) 
(Commerce) to buy too much of sth: Our new stock 
control system makes overbuying less likely. 
> OVERBOUGHT 


overcapacity / auvaka'pzsati; AME ,ouvarka-/ 
noun [U; sing. ] 
(Economics) a situation in which an industry or a 
factory cannot sell as much as it is designed to 
produce: Mounting overcapacity in the steel industry 
is driving prices down. > OVERSUPPLY 


overcapitalized , -ised / avva'kepitalaizd; AmE 
ouvar'k-/ adjective 
(Finance) (about a business) having more money 
(capital) than is reasonable for its business needs or 
the amount of profit it is able to earn 
UNDERCAPITALIZED > CAPITALIZED 


x overcharge / avva'tsa:d3; AME ,ouvar'tfa:rd3/ 
verb [+ obj or no obj] 
to make sb pay too much for sth, often by mistake: 
They have overcharged us for these parts. © The bank 
was accused of overcharging customers by billions of 
dollars each year. » ‘overcharge noun [C]: Many of 
the bills included overcharges or other errors. 
UNDERCHARGE 


* overdraft /‘auvadra:ft; AME 'ouvardreft/ (also 

bank ‘overdraft) noun [Cc] 

(Finance) the amount of money that you owe toa 

bank when you have spent more money than is in 

your bank account; an arrangement that allows 

you to do this: We have a €20 million overdraft with 

the National Bank. © There is a €50 fee for an 

unauthorized overdraft. © We need to renegotiate our 

overdraft facility. See note at LOAN 

© to apply for/arrange/extend/have an overdraft + to 
pay off/run up an overdraft « an overdraft facility « 
an agreed/authorized/unauthorized overdraft 


x overdraw / avva'dro:; AME oovar'dra:/ verb 
[+ obj] (overdrew /-‘dru:/ overdrawn /-'dro:n/) 
(especially BrE) 

(Finance) to take more money out of your bank 
account than is in it: We have overdrawn our 
account by €100 000. 


overdrawn / avva'dra:n; AmE ,ouvar'd-/ adjective 
{not usually before noun] (abbr o/d, DR) 
(Finance) (about a company or person) having taken 


more money out of a bank account than was in it: 
The firm is €5 million overdrawn. © The firm is 
overdrawn by €5 million. © We are about to go 
overdrawn. © Your balance is €305 DR. > CREDIT 


overdue / auva'dju:; AME ,ouvar'du:/ adjective 
not paid, done, returned, etc. by the required or 
expected time: Some of the payments are 90 days 
overdue. © overdue payments © These computers are 
overdue for updating. > OUTSTANDING 


overestimate verb, noun 

everb / avver'estimeit; AME ,ou-/ [+ ob}] 
1 to think or guess that the amount, cost or size of 
sth is larger than it really is: The firm failed because 
it overestimated sales and underestimated costs. 
2 to think that sb is better, stronger, etc. than they 
really are: Have we overestimated the competition? © 
They overestimated his ability when they promoted 
him. 
UNDERESTIMATE 
> overestimation / avvaresti'marfn; AME ,ov-/ 
noun [C,U] 

enoun | auvar'estimat; AME ,ou-/ [C, usually sing. ] 
an estimate about the size, cost, etc. of sth that is 
too high: Our projection of 200 000 sales turned out 
to be a massive overestimate, UNDERESTIMATE 


overextended / auvarik'stendid; AME ,ou-/ 
adjective {not usually before noun} 
1 (Finance) spending or borrowing more money 
than you can manage without risking problems: 
Consumers are seriously overextended. © 
overextended borrowers 
2 involved in more work or activities than you can 
manage: Many company managers are severely 
overextended. © The firm found itself overextended 
and unable to supply all its orders. 
> overex'tend verb [+ obj|: The group overextended 
itself by purchasing a publishing company. 


overfunded / auva'fandid; AmE ,ouvar't-/ 
adjective 
(Finance) (about an organization, a project, etc.) 
having received more money than is necessary or 
than is allowed: an overfunded company/plan 
UNDERFUNDED 
> over'fund verb [+ obj] over'funding noun [vu}: 
the overfunding of new companies 


overgeared / avva'giad; AME oovar'gird/ = 
OVER-LEVERAGED - 


overhang noun, verb 
enoun /'avvahen; AME ‘ouvar-/ [C, usually sing. ] 


SEE ALSO: debt overhang 


1 (Commerce) (especially AmE) the state of being 
extra to what is required; the things that are extra: 
attempts to reduce the overhang of unsold goods © 
We have a massive stock overhang in children’s wear. 
2 (Stock Exchange) a large number of shares that 
have not been sold or which are held by an 
important shareholder, and which, if they were 
offered for sale all at the same time, would make 
prices fall: The share overhang remains a worry for 
investors. 

everb / aova'hen; AME ,ouver'h-/ [+ obj] (overhung, 
overhung /-‘han/) 
to have an influence and a negative effect on sth: 
Soaring oil prices continue to overhang the stock 
market. 


overhaul noun, verb 
enoun /'aovaho:]; AME 'ouvar-/ [C] 
an examination of a system, machine, etc., 
including making changes to it or doing repairs: 
Our distribution system is in need of a major 
overhaul. © The group has undertaken a strategic 
overhaul. 
© a complete/major/radical/sweeping overhaul ¢ to 
need/undergo an overhaul « to carry out/plan an 
overhaul 


| 385 overlay 


everb | avva'ha:1; AME ,oovar'h-/ [+ obj] 
to examine every part of a system, machine, etc. 
and make any necessary changes or repairs: We are 
working on a project to overhaul the IT system. 


overhead /‘suvahed; AmE 'owvarhed/ noun, 
adjective 
enoun 


SEE ALSO: direct overhead, indirect overhead 


1 (Accounting) (especially AmE) [U] = OVERHEADS 
2 [Cc] apiece of transparent film with text, 
diagrams, etc. on, that is shown using an 
OVERHEAD PROJECTOR: Good overheads can really 
improve a presentation. 

e adjective [only before noun] 
(Accounting) connected with the general costs of 
running a business or an organization, for example 
paying for rent or electricity: overhead costs/ 
expenses -> OVERHEADS 


overhead pro'jector (abbr OHP) (also 
pro'jector) noun [Cc] 
a piece of equipment that sends (projects) an image 
onto a wall or screen so that many people can see 
it: She used an overhead projector to show the 
statistics.—Picture at PRESENTATION 


x overheads /'auvahedz; AME 'ouvar-/ noun [pl.] 
(especially BrE) (AmE usually ‘overhead [U]) 
(Accounting) regular costs that you have when you 
are running a business or an organization, such as 
rent, electricity, wages, etc: We may need to close 
branches to reduce our overheads. © The company cut 
its overheads by €2.4 million by making 500 staff 
redundant. > DIRECT OVERHEAD, INDIRECT 
OVERHEAD 
© high/low overheads ¢ to cut/reduce overheads 


overheat / avva'hi:t; AME ,ouvar'h-/ verb [+ obj or 
no obj] 
(about an economy or a market) to be too active, 
with high demand causing prices to rise; to make 
an economy or a market too active: The growth in 
consumption caused the economy to overheat. © 
Higher interest rates would slow overheated 
consumer spending. » over'heating noun [U]: the 
danger of overheating in the property market 


overhype / avva'haip; AmE ouvar'h-/ verb [+ obj] 
(informal) 
to exaggerate the quality or the importance of sth: 
Shareholders made, then lost, a fortune in overhyped 
Internet companies. > HYPE 


over-in'vestment noun [u] 
(Finance) the fact of more money being invested in 
sth than is needed: Over-investment in steel 
production led to a fall in price. UNDER- 
INVESTMENT 
> over-in'vest verb [no obj]: I think we are over- 
investing in promotion. ,over-in'vested adjective: 
Employees were over-invested in company stock, and 
lost money when it failed. 


overissue / aovar'tfu:; BrE also aovear'isju:; AME 
oover'tfu:/ noun [C,U] 
1 (Finance) a situation where a company offers 
more new shares than it is allowed to offer 
2 (Economics) a situation where too many new 
BANKNOTES are produced 
> over'issue verb [+ ob]] 


overlay /‘avvaler; AME ‘ooverler/ noun [C] 
1 a transparent sheet with drawings, figures, etc. 
on it that can be placed on top of another sheet in 
order to change it 
2 (Marketing) extra data from another organization 
that is added to a company’s MAILING LIST (= a list 
of the names and addresses of people who are 


overlend 386 


regularly sent information or advertising material): 
overlay data such as age, income or job 


overlend / auva'lend; AmE ,ouvar'l-/ verb [no obj] 
(overlent, overlent /-lent/) 
(about a bank or financial organization) to lend too 
much money > ,over'lending noun [U] 


over-'leveraged (especially AmE) (BrE usually 
over geared) adjective 
(Finance) if a company, etc. is over-leveraged, it has 
borrowed too much money compared to the 
number of shares it has issued and may not be able 
to pay the interest on the loans: A high debt-to- 
equity ratio indicates that a company is over- 
leveraged. » over-'leverage verb [+ obj]: The firm 
had over-leveraged itself and was unable to service 
the debt. 


overload verb, noun 

everb / avva'laud; AME ,oovar'loud/ [+ obj] 
1 to put too great a load on sth: an overloaded 
truck 
2 to give sb/sth too much of sth: He’s overloaded 
with responsibilities. © My voicemail’s overloaded. 
3 to put too great a demand on an electrical 
system, a computer, etc., causing it to fail: The 
lights went out because the system was overloaded. 

enoun /‘avvalaod; AME 'ouvarloud/ [U; sing.] 
too much of sth: An Internet search can often result 
in information overload. ¢ An electrical overload 
caused the fuse to blow. > WORK OVERLOAD 


overmanned / avve'mend; AmE ,oovar'm-/ 
adjective 
(HR) having more workers than are needed: The 
industry is so overmanned that job cuts are 
inevitable. OVERSTAFFED UNDERMANNED 
> over'manning noun [U] 


overnight adverb, adjective, verb 

eadverb / avva'nait; AME ,oovar'n-/ 
1 suddenly or quickly: The company didn’t become 
successful overnight. 
2 during or for the night: J stayed overnight in 
Stockholm. 
3 (Stock Exchange) since trading ended the day 
before: The US Nasdaq fell 2.4% overnight. 

e adjective / avva'nait; AmE ,ouvar'n-/ [only before 
noun] 
1 happening suddenly or quickly: The new range 
was an overnight success. 
2 happening during the night; for a night: an 
overnight flight © an overnight stay 
3 an overnight delivery of goods arrives the day 
after you order them: Most of our products are 
available by overnight delivery. 
4 (Stock Exchange) happening since trading closed 
the day before: an overnight fall on Wall Street 
5 (Finance) used to describe a loan that one bank 
makes to another for a very short period, for 
example one night: Overnight loans are repayable 
within 24 hours. © The central bank kept the 
overnight rate at 2.75%. 

everb /‘a0vanait; AME 'ouvarn-/ 
1 [no obj] (especially AME) (used with an adverb ora 
preposition) to stay for the night in a particular 
place: We overnighted at the Grace Hotel. 
2 [+ obj] (AmE) to send or transport sth during the 
night so that it arrives the next day: We overnight 
fresh fish to restaurants in New York. 


over-opti mistic adjective 
1 tco confident that sth will be successful: I’m not 
over-optimistic about my chances of getting the job. 
2 too high: The sales forecasts turned out to be over- 
optimistic. 


* overpay / avva'pel; AME ,ouvar'p-/ verb 
(overpaid, overpaid /-'peid/) 
1 [+ obj] (often be overpaid) to pay sb too much; to 
pay sb more than their work is worth: Many 
workers feel their bosses are overpaid for what they do. 
2 [+ obj or no obj] to pay too much for sth; to pay 
more than sth is worth: Investors feared that the 
company had overpaid for recent acquisitions. © I 
think I have been overpaying tax. 
UNDERPAY > UNDERPAID 
> over'payment noun [CU] 


overpriced / avva'praist; AME ,ouvar'p-/ adjective 
too expensive; costing more than it is worth: Their 
goods are high quality but overpriced. © overpriced 
shares UNDERPRICED 
> over'price verb [+ obj] 


overprint /aove'print; AME ,ouvar'p-/ verb [+ obj] 
overprint A (on B) | overprint B with A to print sth 
on a document, etc. that already has printing on it 


overproduction / avvapra'dakfan; AmE ,ouvarp-/ 
noun [U] 
the fact that more goods, services, etc. are 
produced than was planned or than can be sold to 
make a profit: Overproduction of oil has pushed the 
price down. UNDERPRODUCTION 
> overproduce / auvapra'dju:s ; AME 
,ooverpra'du:s/ verb [+ obj or no obj]: Coffee growers 
have always had a tendency to overproduce. 
,overpro'ducer noun [C]: the biggest overproducers 
of oil 


,over-re port (Ame spelling overreport) 


/ aovari'pa:t; AME ,oovarrr'pa:rt/ verb [+ obj] 
(Accounting) to say that you have earned, sold, etc. 
more than you actually have: The company 
admitted over-reporting its sales for the first half of 
last year. UNDER-REPORT 


override / avva'raid; AME ouvar'r-/ verb 
(overrode /-'raud; AmE -'roud/ overridden /-'r1dn/) 
1 touse your authority to reject sb’s decision, 
order, etc: The chairman overrode the committee’s 
recommendation. OVERRULE 
2 to be more important than sth: Considerations of 
safety override all other concerns. © Customer 
satisfaction is our overriding priority. 
3 to stop a process that happens automatically and 
control it yourself: A special code is needed to 
override the time lock. 


overriding com mission (aiso overrider 


/ avva'raida(r); AME ouvar'r-/) noun [C] 

(Marketing) a payment earned by a manager of a 
company’s office in another area or country, based 
on the business created by the agents in that office 


overrule / auva'ru:l; AmE ouvar'r-/ verb [+ obj] 
to change a decision or reject an idea from a 
position of greater power: The government 
overruled the decision to block the merger. © One 
interviewer didn’t want to give me the job, but the 
others overruled him. OVERRIDE 


overrun verb, noun 

everb / aova'ran; AmE ,ouvar'r-/ [+ obj or no obj] 
(overran /-raen/ overrun) 
to take more time or money than was intended: The 
project overran by a month. © We overran the budget 
by 50%. 

enoun /‘aoveran; AmE ‘ov-/ [C] 


SEE ALSO: cost overrun 


1 asituation when sth takes more time or money 
than planned: The contractor is responsible for the 
cost of overruns in time or costs. 

2 (Ame) a quantity of sth produced that is extra or 
more than you need: We will buy first-quality 
overruns. 


* overseas / avuva'si:z; AME ,ouvar's-/ adjective, 
adverb 

e adjective 
connected with foreign countries, especially those 
that you have to cross the sea or ocean to get to: 
overseas development/trade © Japan is our biggest 
overseas market. © Our overseas competitors have 
raised their prices. > OFFSHORE 

eadverb 
to or in a foreign country, especially those that you 
have to cross the sea or ocean to get to: to live/ 
work/go overseas © The product is sold both at home 
and overseas. 


oversee / avuva'si:; AME ,ouvar'si:/ verb [+ obj] 
(oversaw /-'so:/ overseen /-'si:n/) 
1 to watch sb/sth and make sure that a job or an 
activity is done correctly: My job involves overseeing 
120 employees and 600 contractors. © A lawyer was 
appointed to oversee the break-up of the company. 
SUPERVISE 
2 (Finance) to be responsible for the way an 
amount of money is invested: an asset management 
fund that oversees $100 million 


overseer /‘auvasia(r); AME 'ouvarsir/ noun [C] 
1 a person or an organization that is responsible 
for making sure that a system is working as it 
should: Webster served as an accounting overseer at 
a company facing fraud accusations. 
2 (old-fashioned) a person whose job is to make sure 
that other workers do their work 


oversell / auva'sel; AmE ,ouvar'sel/ verb (oversold, 
oversold / auva'sauld; AME ,ouvar'sould/) 
1 (Commerce) [+ obj] to sell too much or more of sth 
than is available: The seats on the plane were 
oversold. 
2 (Marketing) [+ obj or no obj] to try to make sb buy 
more of sth than they need: The group was accused 
of overselling insurance policies. 
3 [+ obj] to exaggerate the quality or importance of 
sth: He has a tendency to oversell himself. 
UNDERSELL 
> over'selling noun [U] > OVERSOLD 


overshoot /,avva'su:t; AME ,oovar'J-/ Hie obj or 


no obj] (overshot, evershot /-'Spt; AmE -'fa:t/) 

to spend more money or to do more than you 
originally planned: The department may overshoot 
its cash limit this year. © We overshot our sales target 
by 20%. UNDERSHOOT 

> overshoot /‘auvasu:t; AME ‘ouvarS-/ noun [Cc]: We 
need to avoid another big budget overshoot. 


oversight /‘avvasait; AmE ‘ouvars-/ noun 
1 [U] the state of being in charge of sb/sth: The 
committee has oversight of finance and general 
policy. © (AmE) Who was chosen to head the 
accounting oversight board? 
2 [c,U] the fact of making a mistake because you 
forget to do sth or you do not notice sth: Due to an 
oversight, the company failed to register its shares in 
time. 

oversized /‘auvasaizd; AmE 'ouvars-/ (also 
‘oversize, less frequent) adjective 
bigger than the normal size; too big: You have to 
pay extra to send oversized packages. 


oversold /avva'sauld; AmE ,ouvar'sould/ adjective 
(Stock Exchange) used to describe a situation when 
the value of shares, a currency, etc. has fallen too 
far as too many people have been selling: A day of 
heavy losses left the market oversold. 
-> OVERBOUGHT, OVERSELL 


overspend / aove'spend; AME ,owvar's-/ verb 
[+ obj or no obj] (overspent, overspent /-spent/) 
to spend too much money or more than you 
planned: The company has overspent on marketing. 
UNDERSPEND 


| 387 overtake 


> overspend /‘avvaspend; AmE 'ouvars-/ noun [C, 
usually sing., U] (especially BrE): We are still dealing 
with a €1 million overspend from last year. 
,over'spending / auva'spendin; AME ,oovar's-/ noun 
[U]: The new president promised to end years of 
government overspending. 


overstaffed / avva'sta:ft; AME ouvar'steft/ 
adjective 
(HR) (about a company, an Office, etc.) having more 
workers than are needed: The airline was heavily 
overstaffed. OVERMANNED UNDERSTAFFED 
> over'staffing noun [U] 


overstate / avva'steit; AMF ovuvar's-/ verb [+ obj] 
to say that sth is larger than it really is, especially 
an amount of money: The company admitted it had 
overstated its revenues by $20 million. 
UNDERSTATE 
> overstatement /‘auvastertmant; AME 'ouvars-/ 
noun [C,U]: overstatement of profits 


overstock /auvo'stok; AME ouvar'sta:k/ verb 
[+ obj or no obj] 
(Commerce) to buy or make more of sth than you 
need or can sell: to overstock inventory © The shop 
was overstocked with unsold goods. © Since the new 
system was introduced, we no longer overstock on 
parts. » overstock /‘auvastok; AME 'ouvarsta:k/ 
noun [C,U]: We have an overstock of summer 
clothing. © (AmE) huge overstocks in clothing 
inventories over'stocking noun [U]: Our low prices 
are due to overstocking. 


overstretch /auva'strets; AME ,ouvar's-/ verb 
[+ obj] 
to make sb/sth do more than they are capable of; to 
do more than you are capable of: The firm’s mistake 
was to overstretch itself by expanding into Asia. © 
Taking on another business may overstretch our 
management. > ,over'stretched adjective: an 
overstretched budget © overstretched services 


oversubscribed / auvasab'skraibd; AME ,ouvars-/ 
adjective 
1 (Finance) if new shares, bonds, etc. are 
oversubscribed, too many people want to buy 
them: The share issue was five times oversubscribed. 
2 (Commerce) if a service is oversubscribed, more 
people have the right to use it than is possible at 
the same time: The ISP allows its dial-up Internet 
service to be oversubscribed by 20%. 
> oversubscription / av0vasab'skripsfn; AME 
ouvars-/ noun [U]: The investment company 
announced a €4 million bond issue, with an 
oversubscription option of (= with the right to 
issue) a further €3 million. © oversubscription of 
services 


oversupply / auvasa'plai; AmE oovers-/ noun, 
verb 

enoun [U; C, usually sing.] (p/ural oversupplies) 
more of sth than can be sold: The steel industry is 
struggling due to oversupply. © An oversupply of 
paper has led to a fall in price. 

e verb [+ obj or no obj] (oversupplies, oversupplying, 
oversupplied, oversupplied) 
to provide sb/sth with more than they can use or 
sell: Coffee is a heavily oversupplied market. © Fruit 
growers have a tendency to oversupply. 


overtake / auva'terk; AME ,ouvar't-/ verb [+ obj] 
(overtook /-'tuk/ overtaken /-'terkan/) 
to become greater in number, amount or 
importance than sth else: In the next century, 
nuclear energy could overtake oil as the main fuel. © 
We mustn't let ourselves be overtaken by our 
competitors. [SYN] OUTSTRIP 
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over-the-counter adjective [only before noun] 
(abbr OTC) 
1 (Finance) used to describe investments, 
currencies, etc. that are traded between 
independent dealers rather than in an organized 
system such as a stock exchange: over-the-counter 
shares/stock © the over-the-counter derivatives 
market © OTC markets © In over-the-counter trading 
last Friday, the shares fell 25%. 
2 (about medicines) that can be bought without 
written permission from a doctor (a prescription): 
Sales of over-the-counter medicines have increased 
2%. 
> over the ‘counter adverb (abbr OTC): Are these 
tablets available over the counter? © The company’s 
shares are traded over the counter on the NASDAQ 
system. 


* overtime /‘auvatam; Ame 'ouvart-/ noun [U] 
1 time that you spend working at your job after 
you have worked the normal hours: Some 
employees were willing to work overtime at 
weekends. © The union announced a ban on 
overtime. : 
© to do/work overtime « to ban/cut overtime «an 

overtime ban 
2 the money that sb earns for doing overtime: 
They pay $150 a day plus overtime. 
© to earn overtime « to pay (sb) overtime « overtime 
earnings/pay/payments 
3 extra time that a factory operates, especially to 
meet orders: Several plants will work overtime next 
week. 


overtrade / avva'treid; AME ouvar't-/ verb [+ obj 
or no obj] 
to do more business than you can afford; to 
produce or buy more of sth than you will be able to 
sell: The market for women’s magazines is badly 
overtraded. 


overtrading / avva'treidin; AME ,owvar't-/ noun [U] 
(Finance) a situation when a company has increased 
its business too quickly and does not have enough 
cash available to pay debts, wages and other 
expenses: The company grew too fast, and cash-flow 
problems led to insolvency through overtrading. 


overturn / suva'ts:n; AME ouvar't3:rn/ verb [+ obj] 
(Law) to officially decide that a legal decision is not 
correct, and to make it no longer valid: A court of 
appeal overturned the decision to ban the drug. 
© to overturn a ban/decision/patent/ruling/verdict 


overvalue / auva'velju:; AME ouvar'v-/ verb 
[+ obj] (often be overvalued) 
to fix the value of sth at a level that is too high: The 
euro is estimated to be overvalued against the dollar 
by 10%. © The shares are 25% overvalued. © an 
overvalued exchange rate/stock UNDERVALUE 


overview /‘suvavju:; AME ‘ouvarv-/ noun [Cc] 
a general description of sth: In this presentation I 
want to give you an overview of our schedule for the 
next year. OUTLINE > SURVEY 
© to give/offer/present/provide an overview (of sth) « 
a broad/detailed/quick overview 


overweight / auva'weit; AME ouvar'w-/ adjective 
(Stock Exchange) having mere of a particular type of 
investment or asset in a collection than the index 
that you are following or than your usual position: 
In our survey, 40% of investment fund managers said 
they are overweight in cash (= are keeping more 
cash than usual because it is not a good time to 
invest in shares, bonds, etc.). oJ.P. Morgan 
upgraded the company’s investment rating to 
‘overweight’ from ‘neutral’. [OPP] UNDERWEIGHT 
+> MARKET WEIGHT 


> over'weight verb [+ obj or no obj} 


overwork / avva'w3:k; AME ,ouvar'w3:rk/ verb, 
noun 

e verb [+ obj or no obj] 
to work too hard; to make sb work too hard: You 
look tired. Have you been overworking? © The staff 
are grossly overworked. © overworked executives 

enoun [uU} 
the fact of working too hard: His illness was brought 
on by money worries and overwork. 


OvNnoO abbr (only used in written English) 
or very near offer used in private sales to say that 
the seller will accept a slightly lower price: Desk for 
sale, €75 ovno. 


* Owe /3u; AME ou/ verb [+ obj] 
owe sth (to sb) (for sth) | owe (sb) sth (for sth) to 
have to pay sb for sth that you have already 
received or return money that you have borrowed: 
We still owe €5 000 to the bank. © We still owe the 
bank €5 000. © How much do I owe you for the 
tickets? © Nearly $1 billion is owed to foreign 
creditors. © (figurative) I’m still owed three days’ 
leave. 


owing /'au1n; AmE 'oum/ adjective [not before noun] 
(BrE) 
money that is owing has not been paid yet: €500 is 
still owing on the loan. 


* own /aun; AmE oun/ adjective, verb 

e adjective 
done or produced by and for yourself: The store has 
launched its own product line of organic foods. 
+ idiom at BEAT 

e verb [+ obj] (not used in the continuous tenses) 
to have sth that belongs to you, especially because 
you have bought it: 80% of our customers own a 
personal computer. © Pfizer owns the exclusive right 
to market the drug within the US. 


own ‘brand (also own ‘label) noun [C] (both BrE) 
(Commerce; Marketing) a product or group of 
products that a shop/store sells with its own name 
on rather than the name of the company that 
produced them: Own brands account for less than 
30 per cent of total packaged grocery sales. © The 
company makes own-brand ice cream for the major 
supermarkets. HOUSE BRAND, STORE BRAND 
(AmE) > PRIVATE LABEL 


-owned /aund; AmE ound/ adjective (used to form 
adjectives) 
having the owner or type of owner mentioned: 
state-owned/privately-owned/foreign-owned © 
Japanese-owned companies in the US © family-owned 
businesses © The firm is majority-owned by France 
Telecom. 


* owner /'auna(r); AME ‘ou-/ noun [Cc] 


SEE ALSO: beneficial owner, part-~, process ~ 


a person or an organization that owns sth: the 
firm’s owner © The group is the owner of the largest 
shopping mall in the country. © The current owners 
have spent $100 000 on modernizing the hotel. © 75% 
of business owners questioned were optimistic about 
the economy. 

I) at (the) owner’s 'risk used in formal notices 
to say that the owner of sth and not anyone else is 
responsible for any loss or damage: Cars are parked 
at the owner’s risk. © Goods are carried at owner’s 
risk (= the owner must insure them). 


owner of 'record = sHAREHOLDER OF RECORD 


owner-'operator noun [Cc] (Ame) 
a person who owns a lorry/truck and runs it as a 
business: We are looking for owner-operators to join 
our fleet of trucks. 


owners’ ‘equity = NET worTH 


* ownership /‘a0noefip; AME 'oonerStp/ noun [U] 


SEE ALSO: Common ownership, cross-media ~, cross- 
~, employee ~, fractional ~, part ~, partial ~, total 
cost of ~ 


the fact of owning sth; the legal right to own sth: 
The restaurant is under new ownership. © a growth 
in home ownership © They have put in proposals to 
take full ownership of the company. © Ownership of 
the land is currently being disputed. 
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ownership in ‘common = common 


OWNERSHIP 


,own-price elas'ticity = ELasticiTy oF 


DEMAND 


OZ abbr (only used in written English) 
ounce(s): a 16 oz container 


Pp 


P (also spelled p.) abbr /pi:/ penny; pence: The shares 
closed 1p up at 25p. 


P2P (also spelled p2p, P-to-P) / pi: ta ‘pi:/ adjective 
[only before noun} 
(/T) peer-to-peer used to describe the situation 
when one computer can communicate with 
another directly, without using a central SERVER 


P3 / pi:'Ori:/ = PUBLIC-PRIVATE PARTNERSHIP 


P45 / pi: fo:ti ‘farv; AME fo:rti/ noun [Cc] 
in the UK, a form that you receive from your 
employer when you stop working for them and that 
shows how much you earned in the job and how 
much tax you paid: Within a few months, he was 
picking up his P45 (= he had lost his job). 


PA / pi:'et/ = PERSONAL ASSISTANT, PUBLIC 
ADDRESS (SYSTEM) 


p.a. / pi:'e1/ abbr per annum per year; for each 
year: Dividends are expected to be between 1.75% 
and 3.25% per annum. Per annum is a Latin 
phrase. 


PABX / pi: er bi: 'eks/ abbr private automatic 
branch exchange an automatic system for 
transferring telephone calls to the correct part of 
an organization 


pace /peis/ noun, verb 

enoun [C,U] 
the speed at which sth happens or is done: the slow 
pace of change © Retail sales rose in January at their 
fastest pace in two years. © How long will our workers 
keep up this pace? © The pace of job losses is slowing 
now. © The economy grew at a respectable 3.1 per 
cent pace. > RATE 
© a brisk/fast/rapid/record pace « a moderate/slow/ 

sluggish/steady pace « to increase/step up the pace 

(of sth) « to change/slow the pace (of sth) 
(kit keep ‘pace (with sth) to happen, develop, or 
act at the same speed as sth else: The company has 
not kept pace with its rivals. put sb/sth through 
their/its ‘paces to give sb/sth a number of tasks to 
perform so that you can judge what they/it can do: 
The new system has been put through its paces. set 
the ‘pace to do sth at a particular speed or toa 
particular standard so that other people are then 
forced to copy it if they want to be successful: His 
company has continued to set the pace with new 
technology and designs. © They became the Footsie’s 
best performer and set the pace for the rest of the 
sector. 

e verb {+ obj] pace yourself to work at the speed or 
level of activity that suits you best, so that you can 
continue without getting too tired: Shell have to 
learn to pace herself in this job. 


the Pacific 'Rim noun [sing.] 
the countries around the Pacific Ocean, especially 


countries in East Asia, considered as an economic 
group: Pacific Rim countries/regions/markets 


* pack /pzk/ verb, noun 

e verb [+ obj] 
pack sth (up) (in/into sth) to put goods into 
containers for delivery or sale: The pottery was 
carefully packed into boxes. © This is the least 
expensive way to pack and ship each order. 
PACKAGE 
CiGaY pack sth ‘in (informal) to stop doing sth: She 
decided to pack in her job. pack 'up; ,pack sth 'up 
(BrE) (informal) to stop doing sth: If things don’t 
improve, we may as well pack up and go home. © 
He packed up his job. 

enoun 


SEE ALSO: blister pack, bubble ~, display ~, four-~, 
gift ~, in-~, multipack, six-~ 


1 [Cc] a container, usually a small one; a container 
and its contents: a pack of cigarettes/gum © You can 
buy the disks in packs of ten. > PACKAGE, PACKET 
2 [Cc] aset of documents or objects inside the same 
cover: We’ve put together a pack which contains all 
the necessary information. © an information pack © 
a book and CD-ROM pack 

3 [Cwith sing./pl.verb] the people or things ina 
particular field or industry; the people or things 
that are not the leaders: We pride ourselves on 
moving fast, staying ahead of the pack. © Two of the 
supermarket chains are pulling away from the pack. 


* package /‘pxkid3/ noun, verb 
enoun [Cc] 


SEE ALSO: compensation package, pay ~, 
remuneration ~, salary ~ 


1 (especially AME) = PARCEL 
2 (AmE) a box, bag, etc. in which things are 
wrapped or packed; the contents of a box, bag, etc: 
Our system allows us to track each package. © They 
cost $100 for a package of five. > PACKET 
3 (/7) a set of programs for a particular type of task 
which are supplied together: an integrated software 
package © an updated accounting package 
4 aset of products or services that are supplied 
together: We put together the right package of 
services for each client. © mobile phone packages for 
small- and medium-sized businesses 
5 a set of conditions, proposals, etc. that are 
offered and must be accepted together; the money 
involved in them: They took a pay cut as part of a 
package of measures to save the company. © His total 
benefits package exceeded $6 million. 
6 (informal) = PACKAGE HOLIDAY 

e verb [+ obj] 
1 package sth (up) to put goods into containers for 
delivery or sale: We produce and package the drink 
here. © The orders were already packaged up, ready 
to be sent © packaged teas/salads © The camera 
comes attractively packaged as a gift set. [SYN] PACK 
2 to combine goods, services, etc. and provide 
them as a set: The book is packaged with a 
workbook, CD and study guide. 
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3 to present services, products, people, etc. ina 
particular way, especially in an attractive way: an 
attempt to package news as entertainment 


‘package deal noun [c] 
an agreement to offer a number of things that must 
all be accepted together: Customers can sign up toa 
package deal that includes unlimited local and 
national calls. 


‘packaged goods noun [pl.] 
goods, especially food and other things sold in 
supermarkets, which are already in boxes, bags or 
packages when customers choose them: We’ve 
introduced more self-serve packaged goods. © one of 
the UK’s leading consumer packaged goods 
manufacturers 


‘packaged holiday = packaGe HOLIDAY 


packaged ‘software noun [vu] 
(17) a computer program that is developed for sale 
to consumers or businesses, generally designed to 
appeal to more than a single customer: There was 
no packaged software that we could buy that would 
do exactly what we wanted. 


‘package holiday (a/so ‘packaged holiday) 
(both BrE) (also ‘package tour, AmE, BrE) (also 
‘package, AmE, BrE informal) noun [C] 

a holiday/vacation that is organized by a company 
at a price that includes the cost of travel, hotels, 
etc: They went on a package holiday to Greece. oa 
package holiday operator 


packager /‘pekid3a(r)/ noun [Cc] 
a person, machine or company that packs or wraps 
products ready to be stored, transported or sold 
+> PACKER 


‘package tour = PACKAGE HOLIDAY 
* packaging /‘pek1d3in/ noun [vu] 
SEE ALSO: blister packaging, bubble packaging 


1 the materials used to wrap or protect goods that 


are sold in shops/stores; the design of these 
materials: a new type of packaging © packaging 
materials © Attractive packaging can help to sell 
products. 


packaging 


blister pack / 
bubble pack 


shrink-wrap 


polystyrene blocks / 
Styrofoam™ blocks (AmE) 


© attractive/bright/fancy/glossy packaging + paper/ 
plastic/recyclable packaging 

2 the process of packing goods in containers or 

covers: We outsource the packaging and distribution 

of our products. 

© a packaging company/group/plant « packaging 
equipment/machinery 

3 the way that services, people or activities are 

presented; the way that makes them seem most 

attractive: It’s all about packaging. 

> PACKING 


packer /‘pzka(r)/ noun [c] 
a person, machine or company that puts food, 
goods, etc. into containers to be sold or sent to sb: 
The firm ts a medium-sized fruit and vegetable 
packer. © The pickers deliver the completed orders to 
the packers, who wrap them ready for delivery. 
~ PACKAGER 


packet /‘pxkit/ noun [cq] 
SEE ALSO: pay packet, wage packet 


1 (Br) asmall container or covering for goods; the 
container or covering and its contents: a packet of 
biscuits/cornflakes/cigarettes © ‘Is there any paper?’ 
T’ve just opened a new packet.’ > PACK noun, 
PACKAGE noun 

2 asmall object wrapped in paper or put into a 
thick envelope so that it can be sent by mail, 
carried easily or given as a present: Orders under 2 
kg are sent as a small packet. 

3 (AmE) a set of documents or objects inside the 
same cover: a packet of legal papers PACK 

4 (AmE) = SACHET 

5 (/T) asmall amount of data that is separated from 
other data before being sent. The data is joined 
together again after it arrives: packets of Internet 
data © data packets 

(IE) cost, lose, make, etc. a ‘packet (informal) a 
very large amount of money: They expect to make a 
packet over the next few years. 


packing /‘pekin/ noun [v] 
SEE ALSO: postage and packing 


1 the act of packing goods for delivery or sale: The 
system prints out labels for use in packing and 
shipping. © meat received from the packing plant © 
Returned items must be accompanied by the original 
packing slip. 


best-before date (BrE) / 
best-if-used-by date (AmE) 


Llh 
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> 


polystyrene peanuts / 
Styrofoam™ peanuts (AmE) 


© a packing factory/plant/station « a packing 
company/group 
2 material used for wrapping around delicate 
objects in order to protect them, especially before 
sending them somewhere (Br): The price includes 
postage and packing. © Shredded paper is used as 
packing material. 
> PACKAGING 


pact /pekt/ noun [Cc] 
an agreement or a promise to do sth: the Kyoto Pact 
on cutting greenhouse gas emissions © Chile has 
signed a free-trade pact with the EU. 


pad /pzed/ noun, verb 
enoun [Cc] 


SEE ALSO: legal pad 


a number of sheets of paper fastened together 
along one edge: a pad of paper © a memo/writing/ 
sketch pad 

e verb [+ obj| (-dd-) (AmE) 
to make an amount bigger, especially dishonestly: 
Fashion accessories help to pad profit margins. 
[iGEY pad sth ‘out to make sth such as an article, 
seem longer or more impressive by adding things 
that are unnecessary: The report was padded out 
with extracts from previous documents. 


padded ‘envelope noun [c] 
an envelope with a layer of soft material in it, used 
for sending things that might break or tear easily 
— JIFFY 
page /peid3/ noun, verb 
enoun [Cc] 


SEE ALSO: full-page, half-~, home ~, landing ~, 


web ~ 


1 (abbr p) one side or both sides of a sheet of paper 


in a book, magazine or newspaper: It’s on page 5. © 
The report runs to (= is) 250 pages. © The story was 
on the front page of The Wall Street Journal. 
2 asection of a newspaper or magazine that is 
used for a particular topic: the business/financial 
pages of the newspaper © We have doubled the 
number of ad pages in the magazine. 
3 asection of a website that can be shown on a 
computer screen at any one time: the FT.com 
financial services page © The page got a huge number 
of hits. 
4 the text on one side of a sheet of paper or on one 
section of an electronic document: He had to scroll 
through page after page of sales data. 
5 a message that sb receives on a PAGER 
[2 be on the same ‘page (especially AmE) if two 
or more people or groups are on the same page, 
they work together and have the same goal: Are the 
team members all on the same page about the 
project’s goals? 

e verb [+ obj] 
to call sb using a PAGER or by announcing their 
name in a public place such as an airport: I had 
him paged. © An engineer was paged immediately. 
LEERY page ‘through sth to go from one page to 
another in a document or book, or on a computer 
screen: After paging through hundreds of sites, we 
chose six. 


‘page break noun [c] 
a symbol on a computer screen that shows where a 
printer will start a new page in a typed document 
‘page im pression = pace VIEW 


pager /‘peid3a(r)/ noun [C] 
a small electronic device that you carry around 
with you and that lets you know when sb is trying 
to contact you, by showing a message, making a 
sound, etc. 


‘page traffic noun [vu] 
the number of times that a web page is visited; the 
number of people who read a particular page in a 
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magazine, newspaper, etc: FT.com achieved record 
page traffic. > HIT noun (1) 


‘page view (also ‘page im, pression) noun [C] 


(Marketing) one visit to a single web page: The site 
has more than 7 million page views per day. > HIT 
noun (1) 


* paid /peid/ adjective 


SEE ALSO: delivered duty paid, duty-~, low-~, post-~, 
reply ~ 


1 [usually before noun] (about work, etc.) for which 
people receive money: Neither of them is currently 
in paid employment. © You are entitled to 20 days’ 
paid leave/vacation a year. © a well-paid job © 
poorly/badly paid jobs 

2 [usually before noun] (about a person) receiving 
money for doing work: Men still outnumber women 
in the paid workforce. © well-paid bankers and 
accountants 

3 (often used following a noun) that has been paid: 
postage paid © a refund of taxes paid 

UNPAID 


paid-up ‘capital (a/so paid-up ‘share capital) 


noun [vu] 

(Finance) the amount of money that has been 
received for shares that have been bought and paid 
for, rather than the money owed to a company 
from shares that have been bought but not paid for 
yet 


paid-up ‘policy noun [c] 


(Insurance) a LIFE INSURANCE agreement in which 
regular payments have stopped before the end of 
the agreement 


paid-up ‘share noun [c] 


(Finance) a share whose full value was paid at the 
time of issue 


paid-up ‘share capital = paip-up capita. 
‘paint shop noun [c] 


the part of a factory in which goods are painted, 
especially in a car factory > BODY SHOP 


pairing /‘peorm; Ame 'per-/ noun [u,C] 


two people or things that work together or are put 
together; the act of putting them together: the 
pairing of espresso bars and booksellers © The pairing 
of our two companies would be a great partnership 
and a great business. 


P & L / pi: and ‘el/ = PROFIT AND LOSS ACCOUNT 
paliet /‘pzlat/ noun [c] 


a flat wooden frame used for storing and moving 
goods; the frame and its contents: Each shelf 
contains two pallets and each pallet contains 60 bags. 
> skIpD—Picture at TRANSPORT 


palm /pa:m/ verb (informal) 


(TT47 palm sth ‘off (on/onto sb); palm sb ‘off 
(with sth) to persuade sb to accept sth that has 
little value or that you do not want, especially by 
tricking them: She’s always palming the worst jobs 
off on her assistant. © Make sure he doesn’t try to 
palm you off with faulty goods. 


‘palm-size (a/so 'palm-sized) adjective 


small enough to hold in your hand: palm-size PCs © 
a palm-sized pager 


palmtop /‘pa:mtop; Ame -ta:p/ noun [c] 


a small computer that you can hold in one hand: a 
palmtop organizer 


p. and h. (also spelled p. & h.) / pi: and ‘ertf/ abbr 


(AmE) postage and handling the cost of dealing 
with an order and sending the package by post 
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p. and p. (also spelled p. & p.) / pi: an ‘pi:/ abbr 
Br) post(age) and packing the cost of packing 
and sending goods: Add £2 for p. and p. >S ANDH 
panel /'penl/ noun [( 


SEE ALSO: consumer panel, customer ~, flat-~, 
takeover ~ 


1 [Cwith sing, pl. verb] a group of specialists 
brought together to give their advice or opinion 
about sth, discuss sth, decide on sth, investigate 
sth, etc: He was appointed to an advisory panel on 
the issue of taxing Internet sales. © The panel 
recommended a new: business park near the airport. 
© She didn't get the job after a panel interview. 


© an advisory/interviewa selection panel «a panel of 


economists/experts/judges « to appoint sb to/ 
assemble/set up a panel « the panel recommended/ 
ruled/said that .. 
2 [Cwith sing/pl. verb] a group of people used to 
research or test sth: Members of the audience panel 
were asked to keep a diary of everything they 
watched on TV. © Our panel said they found the 
website easy to -use and appealing. 
3 (Law) (also ‘jury panel) [Cc] (both especially AmE) 
= JURY 
4 [c] a flat board in a vehicle or on a piece of 
machinery where the controls and instruments are 
fixed: an instrument panel © a control/display panel 


panellist (Amé spelling panelist) /‘pznalist/ noun 
[C] \BrE only 
one of the group of people in a PANEL 


‘panel truck noun [qc (Ame) 
Transport) a small van/ truck with a space for 
storing goods that can be reached from the driver’s 
seat, used for delivering goods, etc. 


‘panel van noun [cq] 
Transport) (used mainly in Australian English) 
a small van/truck with doors at the back, used for 
carrying goods, tools, etc. 
,pan-Euro pean adjective 
relating to, or affecting, the whole of Europe; 


across the whole of Europe: pan-European trading © 


Telecoms were stronger on the pan-European indices. 


panic /'‘penrk/ noun, verb 
enoun [v] 
a State of great anxiety, in which decisions are 
taken quickly, without careful thought: There is no 
sense of panic in the industry. © The reports caused 
renewed investor panic. © There has been panic 
buying at grocery stores \= buying quickly without 
careful thought in case the situation gets worse). 
© an aira sense/sign of panic « a state/wave of panic 
e fo cause/trigger panic « panic buying/selling «a 
panic measure/move/reaction 
e verb [+ obj or no obj] {-ck-) 
to be in a state of panic; to make sb be in this state: 
The market was panicking. © The group’s move has 
panicked its competitors. © Panicked investors are 
withdrawing their money. 


paper ‘‘peipa(r)) noun 


SEE ALSO: carbon paper, commercial ~, run of ~, 
walking ~, working ~ 


1 \Finance) [U] assets in the form of shares, BILLS 
OF EXCHANGE, etc. rather than cash: a bid made up 
equally of cash and paper © The yield on five-year 
paper was up 8.1 basis points at 3.188 per cent. 

2 papers [p!.] documents: a stack of work papers © 
Her desk was covered with books and papers. 

3 papers [pl ] official documents that prove your 
identity, give you permission to do sth, etc: 
identification papers 


4 [C an article on a particular subject: a 
government consultation paper 

5 [c] a newspaper: the New York papers © the 
Sunday papers © It’s the best business paper we have. 
(IJ on ‘paper 1 printed or written on paper, 
rather than in electronic form 2 based on recorded 
information, rather than on reality: Centralization 
saves money and increases efficiency—at least on 
Paper. > idiom at WORTH adj. 


‘paper-based adjective 
1 using paper rather than electronic means: a 
paper-based billing system 
2 (Finance) involving payment in shares, rather 
than in cash: a paper-based deal 


paper ‘bid noun [d 
(Finance) an offer to buy a company, in which 
payment would be in shares rather than in cash: 
Their 182¢-a-share offer was 23% higher than the 
value of the rival paper bid. 


paperchase | ‘peipatJeis; AmE -partf-/ noun [Cd 
AmE) 
1 the fact of producing too much work on paper 
2 athorough search through books and 
documents: He spent a year on the paperchase that 
uncovered the bank fraud. 


paper ‘currency = PAPER MONEY 
paper 'gain = paPER PROFIT 


paperless /‘perpalas; AmE -parlas/ adjective 
[usually before noun] 
using computers, telephones, etc. rather than 
Paper, to store and send information: the paperless 
office © a paperless data system 


paper ‘loss noun [c.u] 
Accounting) a loss in value which appears in your 
accounts, but which may not exist in reality, for 
example because an asset has become less 
valuable: They sold their stocks, turning paper losses 
into real losses. [OPP] PAPER PROFIT 


paper ‘money (a/so paper 'currency) noun [u] 
money in the form of paper, not coins or cards 


Paper ‘profit (a/so paper ‘gain) noun {[c.,u] 
(Accounting) a profit that has been made but not 
taken as real money yet, for example shares that 
have risen in value but have not yet been sold 
(SYN) BOOK PROFIT (OPP) PAPER LOSS 


‘paper-, pusher noun [C) (informal) 
a person whose job involves boring or unimportant 
office work such as keeping records or writing a 
great deal > PEN-PUSHER 


‘paper trail noun [c. usually sing.] (especially AmE) 
(informal) 
a series of documents that show what you have 
done or what has happened: He established a paper 
trail to show that they had links with the company. 


paperwork / ‘peipaw3:k; AmE ‘perparwa:rk/ 
noun [vu] 
1 the documents needed or produced for sth: How 
quickly can you prepare the paperwork? 
© to complete/handle/prepare the) paperwork 
2 the written work that is part of a job, such as 
filling in forms or writing letters and reports: I 
spent the afternoon doing routine paperwork. 
© to deal with/do/get through | the) paperwork 


par | pa:(r)) noun [v] (also ,par ‘value, nominal 
‘value [C,U]) (a/so nominal ‘price [c]) 


SEE ALSO: above par, below par 


(Finance) the value given to a share when it is first 
made available for sale, which may be greater or 
smaller than the price paid for it: The scheme offers 
a range of securities priced to be purchased at par. © 
The bonds trade at less than 8% of par value. > FACE 
VALUE 


(2) below/under/sub ‘par less well, good, etc. 
than is usual or expected: Some key employees are 


performing below par. © Performance is sub par. ona 


par with sb/sth (a/so on par with sb/sth, especially 
in AmE) as good as usual or as good as it should be: 
Prices in Germany are on a par with the UK. 


parachute /‘pzrafu:t/ noun, verb 
enoun [Cc] 


SEE ALSO: golden parachute 


(HR) money or other benefits that you will receive if 


you lose your job; an agreement to receive this 
money or these benefits: a parachute payment 
everb 
(fEM parachute sb ‘in; parachute sb ‘into sth 
(usually be parachuted) to put sb from outside a 
company into a senior position in the company: She 
was parachuted in last year to resolve the pensions 
crisis. 
‘paradigm shift noun [c] 
a very important and noticeable change in the way 
sth is done or thought about: the need for a 
paradigm shift © This is a fundamental paradigm 
shift in management. 


paralegal / pzro'li:gl/ nown [Cc] (AmE) 
an employee in a law firm who is trained to deal 
with some types of legal work, but who is not 
qualified as a lawyer 


parallel /‘pzeralel/ adjective [usually before noun] 
14 (Economics) used to describe a system of buying 
and selling goods that happens outside the official 
system of the company that produces them. Goods 
are bought in one country and imported into 
another where they are sold at a lower price than 
the official price for that country: parallel imports © 
Parallel trade will lead to a reduction in price. 
> GREY (1), GREY MARKET (2) 
2 (/T} involving several computer operations at the 
same time: parallel processing SERIAL 


the parallel e'conomy = sHapow EcoNoMy 
parallel ‘loan = Back-To-BACK LOAN 


parallel ‘market noun [Cc] 
(Economics) a separate market for goods and 
currencies that is different from a country’s official 
money market, especially in countries where the 
official market is strictly controlled by government 


paralyse (Ame spelling paralyze) /‘pzeralatz/ verb 
[+ obj] 
to prevent sth from working normally: The port is 
still paralysed by the lorry drivers’ strike. 


parameter /poa'rzmita(r)/ noun [C, usually pl.] 

a target or limit which measures or controls an 

activity: key performance parameters © We had to 

work within the parameters that had already been 

established. 

© performance/price/risk parameters « financial/ 
investment parameters « to define/establish/set 
parameters 


parastatal / pzra'steitl/ adjective 
used to describe an organization, especially in 
some African countries, that has some political 
power and serves the state >» para'statal noun [C] 


‘par bond noun [c] 
(Finance) a share, bond, etc. which is sold at the 
value it is given when it is first issued, rather than 
at a higher or lower price 


parcel /‘pa:sl; AmE '‘pa:rsl/ noun, verb 

enoun [C] 
1 (especially BrE) (AmE usually 'package) something 
that is wrapped in paper or put into a thick 
envelope so that it can be sent by mail or carried 


easily: There’s a parcel and some letters for you. © the 


parcel delivery business © a parcel carrier 
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2 aset of things, for example, a set of investments 
which are offered, bought or sold together: parcels 
of shares © the group’s parcel of hotels > BUNDLE 
3 (Property) a piece of land: The property was 
divided into 19 parcels. 

e verb [+ obj] (-Il-, AmE -I-) 
parcel sth (up) to wrap sth and make it into a 
parcel: She parcelled up the books to send. 
fii49 parcel sth ‘off to transfer or get rid of a set 
of things: They'll parcel off some of the stores to the 
other companies. ,parcel sth ‘out to divide things 
or arrange things in sets, and then offer or transfer 
them to other people or companies: They will break 
up the company and parcel out bits to the other 
players in the sector. 


pare /pea(r); AmE per/ verb [+ obj] 
pare sth (back/down) to gradually reduce the size 
or amount of sth: The training budget has been 
pared toa minimum. ¢ a decision to pare down the 
workforce 


* parent /'pearant; AmE 'per-/ = PARENT 
COMPANY 


pa rental ‘leave noun [v] 
(HR) 
14 time that the parent of a new baby is allowed to 
have away from work: Men are entitled to four 
weeks’ unpaid parental leave. 
2 in Europe and some other countries, time that a 
parent is allowed to have away from work to look 
after a child who is below a particular age 


‘parent company (also 'parent) noun [Cc] 
(Finance) an organization that owns and controls 
another company: a merger announcement between 
CRA and its parent company RTZ © The share price of 
Reed International, parent of Reed Elsevier, rose 2¢. 
See note at HOLDING COMPANY 


Pa'reto analysis /pa'reitau; -'ri:t-; AME -tou/ 
noun [C,U] 
a method that allows you to identify the main 
causes of an effect, so that you know where you 
should aim most of your efforts, for example when 
dealing with a problem > 80/20 RULE 


Pareto analysis 
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Pa reto-'optimal /po'reitav; -ri:t-; AME -tou/ 
adjective 
(Economics) used to describe a situation, solution or 
result that is the best and most efficient possible, 
because any other situation would make things 
worse for at least one group 


Pa'reto’s principle (a/so Pa'reto’s law/rule) 
/pa'reitauz; -'ri:t-; AME -towz/ noun [sing.] 
the theory that a small number or amount of sth 
always creates a large part of the results, problems, 
value, etc. associated with it: Pareto’s principle tells 
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you that 80 per cent of your sales will come from 20 
per cent of your sales staff. © applying Pareto’s 
principle in management 80/20 RULE—Picture 
at PARETO ANALYSIS O43 Pareto’s original theory 
was that 20% of people in a society own 80% of the 
wealth. 

the 'Paris Club noun [sing.] 
the Gio group of countries, whose central banks 
meet and work together to support the 
international finance and currency system and who 
lend money to the IMF 


parity /‘pzrati/ noun (plural parities) 


SEE ALSO: fixed parity, purchasing power parity 


1 [U] the state of being equal, especially the state 
of having equal pay or status: Part-time workers are 
demanding pay parity with full-time staff. o The 
country is coming closer to economic parity with its 
neighbours. 

2 (£conomics) [U,c] the situation when units of 
money of two different countries, or units of two 
different products, have equal value: The dollar 
remained near parity with the euro. © Gas was 
priced at parity with oil. 

3 (Economics) (C,U] the amount of a foreign 
currency that is the same as a particular amount of 
a country’s own currency at an established rate of 
exchange: a parity of 1.40 pesos to the dollar on the 
official market 


park /pa:k; AmE pa:rk/ noun, verb 
enoun [C] 


SEF ALSO: business park, industrial ~, office ~, 
retail ~ 


an area of land used for a particular purpose, 
especially for small businesses, office buildings, 
small factories, etc. 

everb 
1 [+ obj or no obj] to leave a vehicle in a particular 
place for a period of time: He had to pay one euro to 
park at the main train station. © There is nowhere for 
customers to park their cars. 
2 (Finance) [+ obj] to leave money, shares, etc. with 
an organization for a period of time B™M3 This may 
be illegal if it is a way for sb to hide the fact that 
they own sth: investors looking for a safe haven to 
park their cash 
3 (informal) [+ obj] to decide to leave an idea or 
issue to be dealt with at a later meeting: Let’s park 
that until our next meeting. 


parking /'pa:km; AmE ‘pa:rk-/ noun [u] 
1 the act of leaving a vehicle somewhere for a 
period of time: Parking is not allowed here between 
9a.m. and 6 p.m. 
2 aspace or an area for leaving vehicles: There is 
free parking for customers. 


'‘Parkinson’s law noun [v] 
the humorous idea that work will always take as 
long as the time available for it 


parlay /‘pa:ler; AmE 'pa:rler/ verb 
[LER 'parlay sth into sth (Ame) to use or develop 
sth you have, such as money, a skill, an idea, etc. in 
order to get sth or make it more successful or 
valuable: He was able to parlay his idea into a 70- 
employee company. 


part /pa:t; AmE pa:rt/ noun, verb 
enoun [C] 


SEE ALSO: Spare part 


a piece of a machine or structure: They have 
difficulty getting parts for their ageing machinery. © 
a manufacturer of aircraft parts 

(2M take ‘part (in sth) to be involved in sth 
PARTICIPATE > idioms at PLAY verb, SUM noun 


everb 
M1 part ‘company (with/from sb/sth) to leave 
sb/sth; to end a relationship with sb: The firm has 
parted company with its chairman (= they asked 
him to leave). 


part de'livery (a/so part 'shipment) noun [c,U] 


(Commerce) an order that has been only partly 
completed and delivered > PART ORDER 


part ex'change noun [u,C] (Br) 


a way of buying sth, such as a car, in which you 
give your old one as part of the payment for a more 
expensive one; the used item itself: We'll take your 
old car in part exchange. TRADE-IN 
> part-ex'change verb [+ obj] 

partial /‘pa:fl; AmE ‘pa:rf1/ adjective 
not complete or whole: a partial shutdown of the 


plant © a partial sale/merger/payment © They have 
introduced a partial retirement option. 


partial ac'ceptance noun [vu] 


(Finance) the act of agreeing to pay part of the value 
of a BLLL OF EXCHANGE (= a written order for sb to 
pay a particular amount of money at a particular 
time) 


partial equilibrium noun [u; sing] 


(Economics) a balance between supply and demand 
in one part of the economy 


Partial ‘loss (also ‘average) noun (c,U] 


(Insurance) a situation in which only part of a ship 
or its cargo is damaged and an insurance claim can 
be made for this 


partial ‘ownership = part OWNERSHIP 
partial ‘payment = part PAYMENT 


participant /pa:'tisipant; AmE pa:r't-/ noun [Cc] 
a person who is taking part in an activity or event: 
The course has attracted over 500 participants from 
different organizations. > MARKET PARTICIPANT 


* participate /pa:'tisipert; AmE pa:r't-/ verb 


[no obj] 

1 to take part in sth: Employees are encouraged to 
participate in the running of the company. © We as a 
country want to participate in global markets. © You 
can redeem the tokens with any participating airline. 
2 (Finance) to receive part of an amount of money, 
for example part of the profits of a company you 
work for: Workers had a right to participate in the 
profits of the company. 

> participation /pa:,tisi'perfn; AME pa:r,t-/ noun 
[U]: employee participation in decision-making 


par ticipating ‘preference share (also 
par, ticipating pre'ferred share) noun [C, usually pl.] 
(both BrE) (AmE par,ticipating pre'ferred stock, 
participating 'preference stock [U,c]) 
(Finance) a type of PREFERENCE SHARE (= share 
whose owner receives payments even when 
ordinary shareholders do not) which also allows 
the shareholder to receive DIVIDENDS and extra 
payments 

participative /pa:'tisipativ; AME pa:r't-/ adjective 
involving several people who all take part in sth: a 
participative approach to decision-making 


participative 'management noun [vu] 
(HR) a way of running a company in which 
employees who are not managers are involved in 
making important decisions: We believe in 
participative management and employee involvement 
at all levels. © Her participative management style 
has helped to build a strong team. 


particulars /pa'tikjaloz; AmE par'tikjalerz/ 
noun [pl.] 


SEE ALSO: listing particulars 


written information and details about a business, 
job, person, property, etc: Application forms and 


further particulars are available from Human 
Resources. © Full particulars of all the directors must 
be supplied. 


partition /pa:'tifn; AME pa:r't-/ noun, verb 

enoun [C] 
1 athin wall or screen that separates one part of a 
large room from another: an open-plan office with 
desks separated by low partitions—Picture at OFFICE 


2 (IT) one of a number of sections that a computer’s 


memory or the place where information is stored 
can be divided into 

e verb [+ obj] (often be partitioned) 
to divide sth into two or more parts: The room ts 
partitioned into three sections. 


(IEMY partition sth ‘off to separate one area, one 


part of a room, etc. from another with a wall or 
screen 


partly-'owned adjective 


used to describe a company that is owned partly by 


another larger company, and also has other 
owners: The company sold 30 of its wholly- and 
partly-owned subsidiaries. 


partly paid ‘shares (a/so partly paid-up 
‘shares, contributing 'shares) noun [pl.] (all 
especially BrE) (AmE usually ,partly paid ‘stock [U,C]) 
(Finance) shares for which the investor has paid 
only part of the price: The second instalment is due 
on the partly paid shares. 


* partner /‘pa:tna(r); AME 'pa:rt-/ noun, verb 
enoun [C] 


SEE ALSO: active partner, general ~, merger ~, 


silent ~, sleeping ~, strategic ~, trading ~, working ~ 


1 one of the people who starts a business by 
investing in it, and who shares the profits and the 
risks: She founded the business in 2001, with Chris 
Smith, her friend and business partner. 
2 amember of a group of professional people who 
work together, own their business and share the 
profits of the business: He is a partner at law firm 
Dewey Ballantine. © a partner in an investment firm 
© a juntor/senior partner 
3 acompany that works with another company in 
a particular area of business: Nissan, the Japanese 
partner of French carmaker Renault © Vivendi 
Universal is seeking investment partners. 
4 acountry that has a political or economic 
agreement with another country: The US is South 
Korea’s biggest trading partner. 

e verb |+ obj or no obj] 


partner sb | partner (up) with sb to be sb’s partner 


in an investment or business project: They 
considered partnering up with another company to 
buy the supermarket chain. © He had partnered Mr 
Hobbs in many business deals. © partnering 
strategies/skills 


* partnership /‘pa:tnasip; AmE ‘pa:rtnarSip/ 
noun 


SEE ALSO: deed of partnership, general ~, limited ~, 


public-private ~ 


1 [C,U] a relationship between people who own a 


business together and share the profits and risks; 
the state of having this relationship: The brothers 
formed a successful partnership that ran several 
restaurants in the area. © The office has been set up 
in partnership with FM Recruitment. See note at 
COMPANY 
© to create/enter into/establish/form a partnership ¢ 
to go into/work in partnership with sb « to dissolve 
a partnership 
2 [Cc] a business that is owned by a group of 
professional people who work together and share 
the profits; the state of being a member of this 


group: a junior member of the partnership © She was 


offered a partnership in the law firm. 
© to establish/join/set up a partnership 
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3 [c] a relationship between companies or 
organizations that work together: The company has 
formed a partnership with a US airline to provide 
new routes. © a partnership between unions and 
employers 

© to create/enter into/establish/form a partnership 
4 [C] arelationship between countries that have a 
political or an economic agreement: Canada, Japan 
and Brazil also joined the partnership. 


part ‘order noun [c 
(Commerce) an order that has been only partly 
completed or delivered; an order for a smaller 
quantity than usual > PART DELIVERY 


part-owner noun [c] 
(Law) one of two or more people or companies who 
own part of a business or a piece of property: 
Anaconda, part-owner of one of Australia’s biggest 
nickel mines » part-'own verb [+ obj] 


part ‘ownership (a/so partial ‘ownership) 
noun [U] 
(Law) the fact of owning part of a business or piece 
of property with one or more other people or 
companies: An investor buys part ownership of a 
company in the form of shares. © Both companies 
have part ownership in an electricity business. 


part ‘payment (a/so partial payment) noun 
[u,c] 
the act of paying part of the total price of sth; the 
amount paid: France Telecom issued 113 million 
shares in part payment for the company. © The 
company’s creditors have allowed it to make a part 
payment. 

part'shipment = part DELIVERY 


\part-'time adjective, adverb (abbr PT} 
for only part of the day or week during which 
people normally work: She’s looking for a part-time 
job. © to study on a part-time basis © part-time 
workers © I’m only part-time at the moment. © Liz 
works part-time from 10 till 2. 3 FULL-TIME 


part-timer noun (c] 
a person who works part-time: Nearly a third of 
part-timers are in unskilled jobs. 

party /‘pa:ti; AME 'pa:rti/ noun [Cc] (plural parties) 


SEE ALSO: charter party, interested ~, related ~, 
third ~, working ~ 


1 (Law) one of the people or groups of people 
involved in a legal agreement or dispute: The 
contract can be terminated by either party. 

2 one of the people or organizations who are 
involved in doing sth together: It is a complicated 
operation, with many parties involved. 


‘party plan noun [Cc] 
(Marketing) a method of selling goods for the home 
or for personal use, in which people are invited to a 
party where they are shown examples of the goods: 
Tupperware is one of the most well-known party-plan 
companies. 


ar'value = par 
ip 


Pascal (also spelled PASCAL) /‘peeskl; ,pees'ka:1; AmE 
pes'kel/ noun [Uv] 
(IT) a language that is used for writing programs for 
computer systems, and is often used to teach 
people to write programs 


pass /pa:s; AmE pes/ verb, noun 

e verb [+ obj] 
1 to accept a proposal, law, etc. by voting: The tax 
reform was passed by 360 votes to 280. 
2 to become greater than a particular total: 
Unemployment has now passed the three million 
mark. 
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3 to examine sb/sth and decide that they are/it is 
good enough or acceptable: The committee has now 
passed the final bonus figures. FAIL 


(IM pass a ‘dividend (Finance) to pay no DIVIDEND 


(= a payment to shareholders) in a particular 
period of time: The company announced it will have 
to pass its dividend as profits have been lower than 
expected. 

(187 pass sth a'long (to sb) (especially AmE) = 
PASS STH ON (TO SB) > PASS-ALONG , pass Sth ‘off 
as sth (Law) to dishonestly pretend that something 
is something different: Cheaply made goods were 
passed off as designer clothes. > PASSING OFF ,pass 
sth ‘on (to sb) (a/so pass sth a'long (to sb), pass 
sth 'through (to sb), both especially in AmE) to 
transfer sth, such as a higher or lower cost, to sb 


else: Will the higher wage costs be absorbed or passed 


on? © He believes the company can make savings it 
can pass along to its customers in lower prices. 

[SYN] HAND STH ON ,pass ‘over sb to not give sba 
promotion in a job, especially when they deserve it 
or think that they deserve it: He was passed over in 


favour of a younger man. EIQ A noun must always 
follow over, but a pronoun comes between the verb 


and over. ,pass sth 'through (to sb) (especially 

AmE) = PASS STH ON (TO SB) > PASS-THROUGH 
enoun {Cc} 

an official document or ticket that shows you have 

the right to enter or leave a place, to travel, etc: 

Please show your visitor’s pass at Reception. 


© a press/security/visitor’s pass « a boarding/parking 


pass «a one-day/temporary pass ¢ to issue/ 
produce/show your pass 


‘pass-a long noun, adjective (AmE) 
enoun [C,U] 
(Economics) = PASS-THROUGH 
e adjective [only before noun] 
(Marketing) 
1 (BrE pass-'on) used to describe people who read 


a newspaper or magazine after the person who has 


bought it: Advertisers like this magazine because of 
the pass-along factor (= the number of extra people 
who read each copy). © pass-on readership 

2 used to describe people who pass on an email 
message or a computer file: The pass-along rate for 
an e-zine is much greater than for a web page. 

> PASS STH ALONG at PASS verb, PASS STH ON at 
PASS verb 


‘pass-along readers = sEcONDARY 
AUDIENCE (2) 


passenger /‘pzsind3a(r)/ noun [c] 
1 a person who 1s travelling in a car, bus, train, 
plane or ship and who is not working on it: airline 
passengers © The airline’s last quarterly report 
showed that passenger numbers were down. 
> TRANSIT PASSENGER 
2 (informal) (especially BrE) a member of a group or 
team who does not do as much work as the others: 
The firm cannot afford to carry passengers. 


passing ‘off noun [vu] 
(Law) the act of dishonestly leading customers to 
think that a product or service is associated with a 
particular company when it is not > PASS STH OFF 
AS STH at PASS verb 


Passing ‘trade noun [vu] 
(Commerce) customers who come into a shop/store 
or business because they are going past it and see 
it, rather than those who are regular customers: 
The restaurant is out of town, and doesn’t get much 
passing trade. 

passive /'‘pxsiv/ adjective 

(Finance) 
4 used to describe shareholders who do not take 
part in any management decisions about the 


company they invest in: He agreed to be a passive 
investor and gave the company the cash that it 
needed to buy its first printing presses. 

2 used to describe a way of investing in which the 
investor buys a range of shares, bonds, etc. and 
allows their value to gradually increase as the 
market rises, rather than buying and selling shares 
often as the value changes: Passive investing 
requires good initial research and patience. © passive 
fund management 

> ACTIVE 


passive ‘loss noun [c] 
(Accounting) a loss made through an activity in 
which you are not involved in an active way, for 
example renting property 


,Pass-'ON = pass-ALONG adj. (1) 


‘passport con trol noun [vu] 
the place at an airport or port where an official 
checks your passport (= a document that 
identifies you and shows the country you belong to) 
before you enter or leave a country: long queues at 
passport control 


‘pass-through noun (Ame) 
1 (Economics) [U,C] (AmE also 'pass-a,long) the fact 
that sth such as a tax or a higher or lower price is 
transferred to customers: There is a low degree of 
pass-through from exchange rates to import prices. © 
price pass-through to end-users 
2 (Finance) [U,C] (also pass-through se'curity [C]) a 
type of investment in which investors lend money 
to home buyers or businesses through a bank or 
government agency, and the money paid back 
passes from the bank or agency back to investors: 
Mortgage-backed certificates are the most common 
type of pass-through. 
+ PASS STH THROUGH (TO SB) at PASS verb 


password /‘pa:sw3:d; AmE 'pxswa:rd/ noun [Cc] 
(IT) a series of letters and/or numbers that you need 
in order to be able to use a computer or computer 
system: Enter your username and password. 
© to enter/key (in)/type (in)/set/use a password ¢ to 
change/forget/know your password 


past ‘due adjective, adverb (AmE) 
after the date when a payment should have been 
made: a message to remind the customer that a 
payment is past due © They routinely pay invoices 90 
days past due. 


paste /perst/ verb [+ obj or no obj] 
to copy or move text into a document from another 
place or another document: The editor lets you cut 
and paste text, photos and graphics into pages. 
> idiom at cuUT verb 


* patent /‘pztnt; BrE also 'peitnt/ noun, verb 
enoun [C,U] 
a legal right to be the only person to make, use or 
sell a product or an invention; a document that 
proves this: Edison took out a patent on the light 
bulb. © Patents on some of their drugs will expire next 
year. © The device was protected by patent. © to file a 
patent application with the Patent Office See note at 
COPYRIGHT 
© to apply for/file/obtain/take out a patent « to 
grant/issue/refuse a patent « a patent expires/ 
lapses 
e verb [+ obj] 
to obtain a patent for an invention or a process: 
The technology was first patented in 2001. 
> ‘patented adjective: patented technology 


patentable /‘pztontabl; BrE also '‘peitent-/ 
adjective 
that it is possible to obtain a patent for: For an 
invention to be patentable it must be new and useful. 


‘patent agent noun [cq 
a person who helps people or companies arrange 
patents for their product, invention, etc. 


(patent ap'plied for = patent PENDING 


patent ‘defect noun [cu] 
(Law) a fault in a product that is obvious enough to 
be noticed when you buy it: The seller was not 
obliged to draw attention to the patent defects. 
+ LATENT DEFECT 


patentee / pztan'ti:; Brf also peit-/ noun [Cc] 
a person or company that owns the patent fora 
product, an invention, etc. 


‘patent office noun [cd] 
(Law) a government office that deals with and gives 
patents: the UK Patent Office 


patent ‘pending (a/so patent ap'plied for) 
phrase 
words used on a product to show that the maker or 
seller has applied for a patent 


‘patent pro tection noun [vu] 
laws that protect a person or company that has 
developed a new product, method, etc. from 
having it copied or used by others: The drug’s patent 
protection expires in 2009. 


‘patent right noun [c, usually pl.] 
the right to make or sell sth that is given to one 
particular person or company by a patent: The 
company has lost patent rights for some of its top- 
selling drugs. 


paternalistic /pa,ts:na'listik; Ame -,ts:rn-/ 
adjective 
a paternalistic company is one in which people 
lower down in the organization are looked after 
very well but are not given much responsibility to 
make decisions: paternalistic employers 


pa'ternity leave noun [vu] 
(HR) a period of time when the father of a new baby 
is allowed to be away from work: to take paid 
paternity leave > MATERNITY LEAVE 


pa'ternity pay noun [vu] 
(HR) money paid to the father of a new baby while 
he is not working: Paternity pay has recently been 
introduced. > STATUTORY PATERNITY PAY 


pathfinder /‘pa:6fainda(r); AmE 'pz6-/ noun [C] 
a person, company, product, etc that finds or shows 
a new way of doing sth: The company is a 
pathfinder in computer technology. 


‘pathfinder pros pectus (AmE also ,red 
‘herring, informal) noun [C] 
(Stock Exchange) a document issued by a company 
that is going to sell shares for the first time, giving 
details of the company but no details of the price of 
the shares, etc. It is sent to people who might be 
interested in buying the shares. 


patron /‘peitran/ noun [Cc] 
1 (Commerce, formal) a customer of a particular 
shop/store, restaurant, theatre, etc: The car park is 
for hotel patrons only. 
2 a person or company who gives money or 
support to an organization such as a charity: a 
millionaire property developer and patron of the arts 


patronage /'pztranid3; ‘peit-/ noun [U] 
1 (Commerce) the support that customers give to a 
business by spending money there: a discount 
system that rewards customers for their continued 
patronage © The restaurant’s patronage declined by 
more than 70%. 
2 support, especially financial support, given to an 
organization such as a charity by an individual or a 
company: her generous patronage of the arts 
3 asystem by which an important person gives 
help or a job to sb in return for their support: He is 
only still in his job because of the patronage of the 
company’s controlling shareholder. 
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patronize, -ise /'pztranaiz; Ame also 'peit-/ verb 
[+ obj] 
1 (Commerce) to be a customer of a shop/store, 
restaurant, hotel etc: The hotel is largely patronized 
by business travellers. 
2 totreat sb in a way that seems friendly but 
shows you do not think they are very intelligent, 
experienced, etc: If you respect your customers, you 
don’t patronize them by telling them what they want. 
3 to help a particular person, organization or 
activity by giving them money 


pattern /‘pztn; Ame -tarn/ noun, adjective 
enoun [Cc] 


SEE ALSO: Career pattern 


1 the way in which sth usually or repeatedly 

happens: There is no set pattern for these meetings. © 

Consumer spending follows a regular seasonal 

pattern. © An up-and-down economic growth pattern 

is emerging. 

© a changing/familiar/predictable/set pattern « to 
establish/follow a pattern « a pattern develops/ 
emerges 

2 anexcellent example to copy: The store has set 

the pattern for others in customer service. 

> idiom at HOLD verb 

e adjective [only before noun] (especially AME) 

(HR) a pattern agreement, contract, etc. is based on 

other agreements or contracts with similar 

companies: The local union has rejected the pattern 

agreement and are demanding their own contract. 


pave /perv/ verb 
(I pave the ‘way for sth to create a situation in 
which sb will be able to do sth or sth can happen: 
The changes helped pave the way for 12 new members 
to join the EU in 2004. 


pawn /po:n/ verb, noun 

e verb [+ obj] 
to leave an item with a person who lends money in 
exchange for it (a pawnbroker). If the money is 
paid back within an agreed period of time, the item 
is returned to the owner, but if not, the item can be 
sold: Nobody would lend him money, so he pawned 
his gold watch. 

enoun 
(2X0 in pawn if sth is in pawn, it has been 
pawned: All her jewellery was in pawn. out of 
pawn if you get or take sth out of pawn, you pay 
back the money you owe and get back the item that 
has been pawned 


pawnbroker /‘po:nbravka(r); AmE -brov-/ noun [C] 
a person who lends money in exchange for items 
left with them. If the money is not paid back within 
an agreed period, the pawnbroker can sell the 
item. 


pawnshop /‘po:nJop; Ame -Sa:p/ noun [c] 
a pawnbroker’s shop 


* pay /pei/ verb, noun 

e verb (paid, paid /perd/) 
1 [+ obj or no obj] to give sb money for work, 
goods, services, etc: How much are people willing to 
pay for your product? © Are you paying in cash or 
by credit card? © My company pays well (= pays 
high salaries). © Last year they paid $16m in cash 
bonuses to staff. © I’m paid $10€ a day. © She ts paid 
by the hour. © I don’t pay you to sit around all day 
doing nothing! © The service now has about 2.2 
million paying customers. > LOW-PAID, PRE-PAY 
2 [+ obj] to give sb money that you owe them: We 
don’t have enough money to pay our bills. © Have you 
paid her what you owe her? © No dividend has been 
paid for several years. 
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3 [no obj] (about a business, etc.) to produce a 
profit: Training is a growth area—with the right 
skills you could make it pay. © They have turned 
their website into a paying proposition. 
4 [+ obj or no obj] to result in some advantage or 
profit for sb: It would probably pay you to hire an 
accountant. © It pays to keep up to date with your 
work. 
I: pay ‘dividends to produce great advantages 
or profits: He insisted that the money invested in e- 
commerce would pay dividends. pay for it'self 
(about a new system, sth you have bought, etc.) to 
save as much money as it cost: The software paid for 
itself within 90 days. pay its ‘way (about a business, 
etc.) to make enough money to pay what it costs to 
keep it going: Our website is now paying its way. 
pay/spend over the ‘odds (Br £) (informal) to pay 
more than you would normally expect: The bank 
paid over the odds to get into the American market. 
pay through the ‘nose (for sth) (informal) to pay 
much too much money for sth: We paid through the 
nose for the repairs. pay your ‘way to pay for 
everything yourself without having to rely on 
anyone else’s money: She had to pay her way 
through college. 
fT pay sb ‘back (sth); pay sth ‘back (to sb) 
to return money that you borrowed from sb: I'll pay 
you back next week. © You can pay back the loan over 
a period of three years. > PAYBACK ,pay ‘down sth 
(AmE) (Finance) to reduce the amount of a debt by 
paying some of the money: The money will be used 
to pay down their $2.4 bn debt. > PAYDOWNEE® A 
noun follows down but a pronoun must come 
between the verb and down. ,pay sth 'down 
(Commerce) to give an amount of money as the first 
payment for sth: You can pay $200 down and the 
rest in 12 monthly instalments. > DOWN PAYMENT 
pay sth ‘in; pay sth ‘into sth to put money into a 
bank account: J paid in a cheque this morning. © I'd 
like to pay some money into my account. ,pay ‘off 
(informal) (about a plan or an action) to be 
successful and bring good results: Our efforts to 
improve quality and speed up delivery have paid off 
and profits have doubled. > PAY-OFF ,pay Sb ‘off to 
pay sb what they have earned and tell them to 
leave their job: The crew were paid off as soon as the 
ship docked. -: PAY-OFF ,pay Sth ‘off to finish 
paying money owed for sth: We paid off our 
mortgage after fifteen years. pay ‘out; pay sth 
‘out to pay a large amount of money for sth: The 
company has paid out $1.5 bn in bonuses for the 
year. > PAYOUT ,pay ‘up to pay all the money that 
you owe to sb, especially when you do not want to 
or when the payment is late: I had a hard time 
getting the insurers to pay up. 

enoun [U] 


SEE ALSO: at-risk pay, base ~, basic ~, call-in ~, 
callback ~, equal ~, hazard ~, etc. 


the money that sb gets for doing regular work: Her 
job is hard work, but the pay ts good. © workers on 
low pay © a pay increase > (BrE) a pay rise © (AmE) a 
pay raise © a 3% pay offer © holiday/vacation pay © 
Union leaders are campaigning for better pay and 
conditions. © Some executives have agreed to 17% 
pay cuts. 
© to get/give (sb)/receive pay « good/high/low/poor 
pay « monthly/weekly pay « full/half pay 


* payable /‘perabl/ adjective [not before noun] 


SEE ALSO: accounts payable, bills ~, note ~ 


1 that must be paid or can be paid at a particular 


time or in a particular way: The full fee is payable in 
advance. © The dividend is payable on 7 March to 
shareholders as at 21 February. © The price is payable 
in monthly instalments. 


2 when a cheque, etc. is made payable to sb, their 
name is written on it and they can pay it into their 
bank account: Make your cheque payable to Next plc. 


payables /‘perabiz/ noun [pl.] 
(Accounting) money that a company owes, for 
example loans to be paid back, services to be paid 
for, etc: software to handle inventory, invoicing, and 
payables © Managers need to keep control of 
payables. > RECEIVABLES — Picture at WORKING 
CAPITAL 


payable to ‘bearer adjective 
(Finance) used to describe a cheque, a BILL OF 
EXCHANGE, etc. that can be signed by the person 
who holds it and paid to them 


payable to ‘order adjective 
(Finance) used to describe a cheque, a BILL OF 
EXCHANGE, etc. that must be paid to the person 
named on it 


Pay and ‘File noun [(v] 
a way of paying tax in which a company or a person 
calculates the tax that they owe and pays it at the 
same time as they send their TAX RETURN (= a form 
with the details of what has been earned and 
spent) 


,Pay-as-you-'go adjective [only before noun] 
connected with a system of paying for a service as 
you use it or paying costs as they happen, rather 
than paying one amount before or after, or fixed 
regular amounts: pay-as-you-go phones © a pay-as- 
you-go information service » pay as you ‘go noun 
[U]: Pay as you go was introduced by the phone 
company this year. > PREPAY 


payback /‘perbek/ noun [C,U] 
1 (Finance) the profit that you receive on money 
that you have invested (especially when this is 
equal to the amount that you invested); the time 
that it takes to get your money back: When you lend 
or invest money, you’re hoping to get a payback. oa 
10-year payback 
2 the advantage or reward that sb receives for sth 
they have done; the act of paying sth back: He feels 
his success is the payback for five years of hard work. 
© (informal) It’s payback time! (= a person will 
have to suffer for what they have done) 
+ PAY SB BACK (STH), PAY STH BACK (TO SB) at 
Pay verb 


‘payback period noun (cd 
(Accounting) 
1 the time it will take for the profit from a business 
project, an asset, etc. to be equal to the amount 
invested in it: We estimate that the payback period 
for the new machinery will be two years. 
RECOVERY PERIOD 
2 the amount of time over which a loan can be 
paid back: The payback period expires on 20 May. 


‘pay ,cable noun [u,c] (AmE) 
a cable television service for which customers pay 
an amount of money each month: to subscribe to 
pay cable 


‘pay channel noun [c] 
a television channel that you must pay for 
separately in order to watch it: advertisers who 
target pay-channel viewers 


‘pay cheque (AmE spelling paycheck) noun [C] 
1 the cheque that you are given when your wages 
are paid to you: They were given an IOU instead of a 
pay cheque. 
2 (especially AmE) a way of referring to the amount 
of money that you earn: She earns a huge paycheck. 


‘pay claim noun [c] 
a demand by a group of workers for more pay: 
Mineworkers were prepared to strike in support of 
their pay claim. 


pay compara’'bility noun [vu] 
(HR) similar systems of pay in different companies 


payday /‘peide1/ noun [u,c] 
1 the day on which you get your wages or salary: 
Friday is payday. 
2 (informal (especially AmE) a way of referring to an 
amount of money, especially money that can be 
won in a contest: The way to get the biggest payday 
is to sell the business by auction. 


‘pay determi nation noun [v] 
(HR) the process of setting rates of pay, including 
increases in pay 


paydown /'peidaun/ noun [C] (Ame) 
(Finance) a payment of part of an amount of money 
that has been borrowed > PAY STH DOWN at PAY 
verb 


PAYE / pi: e1 wai'i:/ abbr pay as you earn a British 
system of paying income tax in which money is 
taken from your wages by your employer and paid 
to the government 


payee / per'i:/ noun [C] 
(Finance) a person that money or a cheque is paid 
to: The cheques were undated and had no payee’s 
name. - ACCOUNT PAYEE, PAYER 


‘pay envelope = pay PACKET 


payer /'peta(r)/ noun [c] 
(Finance) a person or an organization that pays or 
has to pay for sth: mortgage payers © Part of her job 
is chasing up slow payers. 
© a bad/late/slow payer + a fast/good payer « 
dividend/fee/income tax/licence/mortgage payers 


pay for per'formance = pERFORMANCE- 
RELATED PAY 


‘paying agent noun [c] 
(Finance) a bank or other organization that makes 
payments to the holders of shares or bonds on 
behalf of the company that issues (= sells) the 
shares or bonds 


‘paying bank (also ‘paying ,banker) noun [c] 
(Finance) the bank that is responsible for paying a 
cheque written by sb who has an account there 


paying-'in book noun [c] (BE) 
a set of PAYING-IN SLIPS fastened together inside a 
cover 


paying-'in slip noun [Cc] (BrE) 
a printed form on which you record the amount of 
money, the date, etc. when you put money into 
your bank account DEPOSIT SLIP 


payload /‘petiaud; AmE -loud/ noun [c,U] 
(Transport) 
1 the passengers or goods on a ship or an aircraft 
for which payment is received: The new ferries can 
carry 70% more payload (= passengers and cars). 
2 goods that a vehicle, such as a ship, a lorry/ 
truck, or an aircraft, is carrying: The ship was not 
carrying its usual payload of gravel or iron ore. 


paymaster /‘pemma:sta(r); AME -mzs-/ noun [C] 
1 a person or an organization that provides money 
for another person or organization and therefore 
controls them 
2 an official who pays wages in the army or ina 
factory 


* payment /‘pemont/ noun 


SEE ALSO: accelerated payment, balance of ~, 
debt ~, documents against ~, down ~, goodwill ~, 
interim ~, etc. 


1 [U] the act of paying a person, paying a bill or 


debt, or of being paid: We accept payment by cash, 
cheque, or credit/debit card. © She demanded 

payment in advance for the work. © There will be a 
penalty for late payment of invoices. © an electronic 
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payment system © Orders under €40 require 

payment with order. [OPP] NON-PAYMENT 

© to accept/receive/take payment « to demand/refuse 
payment « to defer/delay payment « immediate/ 
late/prompt payment « full/part/partial payment 

2 [Cc] asum of money paid or expected to be paid: 

a cash payment © He made a lump-sum payment of 

$12 000. © We can calculate your monthly mortgage 

payments. 

© to accept/make/receive a payment « to keep up/ 
meet/miss payments « cash/credit-card/electronic 
payments «a bonus/lump-sum/one-off/single 
payment « annual/monthly/regular payments « 
dividend/interest/loan payments 


payment by re'sults noun [u,C] (abbr PBR) 
(HR) a system of paying people in which the amount 
of money they receive depends on the amount of 
work they do or the profits made 


‘pay-off (Ame spelling payoff) noun [C] (informal) 
1 a payment of money to sb to persuade them to 
leave their job: The fund manager left the comparty 
with a $1 million pay-off. 

2 the money you receive from an investment, etc: 
The pay-off could be huge if the company succeeds in 
remaking itself. > PAY OFF at PAY verb, PAY SB OFF 
at PAY verb 

3 an advantage or a good result from sth: The pay- 
off of the new system shows up in all stages of a 
project. 


payout /'peraut/ noun [Cc] 
a large amount of money that is given to sb: huge 
payouts to managers © an insurance/a dividend 
payout © The group’s final dividend was 50¢, taking 
last year’s payout to 85¢. > PAY OUT, PAY STH OUT 
at PAY verb 


‘payout ratio noun [c] 
(Finance) the proportion of a company’s profits that 
it pays to its shareholders as DIVIDENDS: Investors 
are seeking out companies with stable earnings and a 
high payout ratio. 


‘pay package (a/so'salary package) (a/so 
re mune'ration package, formal) noun [Cc] 
(HR) the money that sb gets for doing their job, with 
other benefits that the company offers: Your pay 
package will consist of cash and performance 
bonuses. See note at SALARY 


‘pay packet (a/so ‘wage ,packet) (both BrE) (AmE 
‘pay envelope) noun [C] 
an envelope containing your wages; the amount sb 
earns: Employees know what their bonus will be 
before they open their pay packets. © The workforce is 
demanding larger pay packets. 


‘pay-per- combining form 
(Marketing) used to form adjectives describing a 
system in which people pay for a service as they 
use it: pay-per-click advertising © pay-per-use 
software © television pay-per-play games 

‘pay period noun [C] (especially AmE) 
(HR) the amount of time for which a worker 
receives a regular payment: Employees are required 
to submit timesheets for each pay period. 

Pay-per-'view noun [u] 
a system of television broadcasting in which you 
pay an extra amount of money to watch a 
particular programme 

payphone /‘peifaun; Ame -foun/ noun [C] 
a telephone, usually in a public place, that is 
operated using coins or a card 


‘pay re straint = waGcE RESTRAINT 


payroll 400 


payroll /‘perraul; AmE -rool/ noun 
(Accounting; HR) 
1 [Cj a list of people employed by a company 
showing the amount of money to be paid to each of 
them: We have 500 people on the payroll. oa 
payroll assistant 
2 [c, usually sing.] the total amount paid in wages 
by a company: The firm is growing fast with a 
monthly payroll of $1 million. 
3 [vu] the activity of managing a company’s 
payroll: We are trying to improve our support 
services, including legal, human resources and 
payroll. © the cost of payroll training 


payrolled /‘perrauld; AmE -rould/ adjective [usually 
before noun] 
(HR) on the payroll of a company: payrolled 
employees © Do contractors make less money if they 
are payrolled? 


payrolling /‘perraulin; AmE -rovl-/ noun [v] 
(HR) the situation when a company chooses staff, 
especially temporary staff, but asks an agency to 
employ them and organize their wages or salary 


‘payroll tax noun [u,d 
(Economics) a tax that is based on the wages paid to 
employees and is paid either by employers or partly 
by employers and partly by employees: a payroll tax 
to pay for an expanded health service 


‘pay scale noun [qd 
(HR) 
1 the range of levels of pay that a person can 
receive in a particular job: His promotion to the next 
degree of the pay scale gave him an extra €400 a 
month. 
2 the range of levels of pay that people receive in 
different jobs: Within the industry, printers are at 
the top end of the pay scale. 
-> SALARY SCALE, WAGE SCALE 


payslip /‘peislip/ (Br£) (AmE ‘pay stub) noun [C] 
a piece of paper given to an employee that shows 
how much money they have been paid and how 
much has been taken away for tax, etc. 


‘pay spine noun [c] (Br£) 
(HR) a series of fixed points between a lower and an 
upper limit tha: form the basis of a system of pay 
for groups of workers in some government 
organizations: Progress on this six-point pay spine 
generally takes five years. 


‘pay stub = pays.ip 


‘pay T,V (also 'pay ,television) noun [uv] 
a system of television broadcasting in which you 
pay extra money to watch particular television 
programmes or channels: pay TV services/operators 
> FREE TV 


PBR / pi: bi: 'a:(r)/ = PAYMENT BY RESULTS 


PBT / pi: bi: 'ti:/ abbr (especially Br€) 
(Accounting) profit(s) before tax the amount of 
profit that a company makes during a particular 
period, without taking away the tax that it owes: 
PBT fell 28% to €4.5 million. 


PBX / pi: bi: '‘eks/ abbr private branch exchange a 
private telephone network used within offices or a 
company, in which there are a limited number of 
lines for making calls outside the company, which 
are shared 


* PC / pi:'si:/ abbr personal computer a small 
computer that is designed for one person to use at 
work or at home > DESKTOP COMPUTER, 
MICROCOMPUTER, MINICOMPUTER—Picture at 
OFFICE 


P'C card noun [qd 
(IT) a device like a credit card in size that fits inside 
a small computer or a PC and is used for example to 
add memory or to make an Internet connection: 
The PC card fits into a slot on the side of the 
notebook. 


pcm abbr (Br) (only used in written English) 
per calendar month used to show how much sb 
must pay each month, especially for rent: Room 
available for single person, €600 pcm. 


pct. abbr (AmE) 
a short way of writing per cent 


PDA / pi: di:'e1/ abbr 
personal digital assistant a very smali computer 
that is used for storing personal information and 
creating documents, and that may include other 
functions such as telephone, FAX, connection to the 
Internet, etc. See note at CALENDAR 


PDF / pi: di: ‘ef/ (also PDF ‘file) abbr 
(IT) Portable Document Format (used as a 
countable noun) a type of computer file that can 
contain words or pictures. It can be read using any 
system, can be sent from one computer to another, 
and will look the same on any computer: Ill send it 
to you as a PDF. 


PDR / pi: di: ‘a:(r)/ = PRICE-DIVIDEND RATIO 
,P/'D ratio / pi: ‘di:/ = pRICE-DIVIDEND RATIO 


* peak /pi:k/ noun, verb, adjective 

enoun [C, usually sing.] 
a period of time when the level, value or rate of sth 
is at its highest; the best or most successful point: 
Inflation is believed to have reached its peak. © She’s 
at the peak of her career. © Economic growth moves 
through a cycle of peaks and troughs. 
TROUGH—Picture at BUSINESS CYCLE 
© an ail-time/a record peak « above/below the peak « 

to be at/hit/reach/rise to a peak 

e verb [no obj] 
to reach the highest level or value: Oil production 
peaked in the early 1980s. © The price peaked at $22 
per share. 

e adjective [only before noun] 
1 used to describe the highest level of sth: Property 
prices have reached peak levels. © The machinery 
needs regular maintenance to operate at peak 
efficiency. © She believed that a good night’s sleep was 
the secret of peak performance. 
© a peak level/rate/value « peak efficiency/ 

performance 

2 of a time when the greatest number of people 
are doing sth or using sth, and prices are often 
higher: July and August are the peak season for 
travel in Europe. © Phone calls are more expensive 
during peak times. > OFF-PEAK 
© a peak period/season/time 

‘peak time (a/so peak ‘viewing time) = PRIME 
TIME 

peanuts /'‘pi:nats/ noun [pl.] (informal 
avery small amount of money: They employ a 


handful of people who work for peanuts. © $80 000 is 
peanuts compared to what he used to earn. 


‘pecking order noun [c, usually sing.] 
the order of importance among the members of a 
group: Junior officials are too far down the pecking 
order to influence decisions. 


peculation / pekja'lerfn/ noun [v] 
the act of taking sb else’s money for yourself, 
especially when they have trusted you to take care 
of it: He was charged with peculation of public funds. 
pecuniary /pi'kju:niari; AmE -ieri/ adjective 
(Law) relating to or connected with money: 
Damages were awarded for future pecuniary loss. 


peddle /‘pedi/ verb [+ obj or no obj] (informal) 
to try to sell goods, often by going from place to 
place: He used to design software and then peddle it 
to small businesses. »‘peddler (8rE spelling also 
pediar) noun [c] 


peer /pia(r); AmE pir/ noun [C, usually pl.] 
SEE ALSO: peer-to-peer 


4 acompany or product that is similar to others: 
The grocery chain has suffered as bigger peers have 
cut their prices. © We are outperforming peer 
companies. 
2 aperson who is similar to you in age, social 
status, etc: She enjoys the respect of her peers. © Peer 
pressure is strong among young people (= they 
want to be like other people of the same age). 
peer ap'praisal = peer REVIEW 
‘peer group noun [Cc] 
1 a group of similar companies or products: a peer 
group of 13 global pharmaceutical companies 
2 a group of people of the same age, social status, 
etc: The workforce was divided into peer groups 
based on their jobs. 


peer re'view (also peer ap'praisal) noun [C,U] 
(HR) a system of asking people who work with sb to 
give an opinion about them and their work: 
Everyone in the company undergoes peer review. 


peer-to-'peer adjective [only before noun] 
(7) (about a computer system) in which each 
computer can act as a SERVER for the others, 
allowing data to be shared without the need for a 
central server: Peer-to-peer technology ts used to 
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‘pencil- pusher = pen-pusHER 
pending /‘pendi/ adjective, preposition (formal) 
e adjective 


SEE ALSO: patent pending 


1 [not before noun] waiting to be decided or 
settled: Nine cases are still pending. 

2 going to happen soon: A crisis is pending in the 
industry. © Employees have been informed of the 
pending sale of the company. 


e preposition 


while waiting for sth to happen; until sth happens: 
He has been suspended pending the outcome of an 
internal enquiry. 


penetrate /‘penitreit/ verb [+ obj| 


(Marketing) to start selling products or services in a 
new area or to a new group of customers: The 
research helps companies to identify and penetrate 
new markets. © The chain has not yet penetrated our 
major cities. 


penetration / penr'treif{n/ noun [v] 


(Marketing) 

1 the extent to which a product or service is 
bought in a particular area or by a particular group 
of people: In South Korea, broadband penetration 
had reached 55%. © We are developing a new strategy 
for achieving greater market penetration. 

2 the sale of products or services in a new area or 
to a new group of customers: The campaign focuses 
on London, which ts the target area for penetration. 


1 ° ee 
exchange information between companies. > cLIENT- ,Pene tration pricing noun [u] 


SERVER 


peg /peg/ verb, noun 

e verb [+ obj] (-gg-) 
1 (Economics) to fix or keep prices, currencies, etc. 
at a particular level: Interest rates will be pegged at 
4%. © A decision had been taken to peg their currency 
to the dollar. > FREEZE verb (1) See note at 
CURRENCY 
2 (informal) (AmE) to measure, consider or estimate 
sth at a particular amount: Unemployment was 
above the 400 000 level that economists peg as a 
weak labour market. 
> ‘pegging noun [U] 

enoun [Cc] 


SEE ALSO: adjustable peg, crawling ~, currency ~, 


off-the-~, sliding ~ 


an arrangement to fix or keep prices, currencies, 
etc. at a particular level: The country has now 
abandoned its exchange rate peg to the dollar. 


,P/'E multiple > pricz-EARNINGS RATIO 


penalty /‘penalti/ noun [c,u] (plural penalties) 
a sum of money to be paid by sb who breaks a rule 
or contract: The penalty for late payment of tax due 
is $100. © You can withdraw money from the account 
at any time without penalty. © The regulatory 
authorities have the power to impose financial 
penalties. 
© to impose/introduce a penalty « to face/incur a 

penalty 


‘penalty clause noun [Cd 

(Law) part of a contract that states the amount of 
money to be paid by a person who breaks the 
contract: The purpose of the penalty clause is to 
ensure the building is completed on time. 

pence /pens/ plural of pENNy (1) 

pencil /‘pens!/ verb (-Il-, AmE -I-) 
(187 pencil sb/sth ‘in to write down sb’s name 
or details of an arrangement with them that you 
kniow might have to be changed later: We’ve 
pencilled in a meeting for Tuesday afternoon. © The 
share sale has been pencilled in for April. See note at 
ARRANGE 


(Marketing) the activity of selling a new product at a 
low price for a short period in order to attract 
customers: Penetration pricing is used to build 
market share quickly. 


penny /'peni/ noun [CJ (plural pennies or pence) 


CTW In sense 1 pennies is used to refer to the 
coins, and pence to refer to an amount of money. 
In sense 2, the plural is pennies. 

1 (abbr p) a small British coin and unit of money. 
There are 100 PENCE in one pound (£1): That will 
be 45 pence, please. © They cost 20p each. © He had a 
few pennies in his pocket. 

2 (Ame) acent coin: Her change purse is full of 
pennies and nickels. 

(I) every ‘penny all of the money: She’s on a 
high salary but I’m sure she’s worth every penny. not 
a 'penny no money at all: It didn’t cost a penny. 


‘penny-,pinching adjective 


unwilling to spend money on things: Thompson was 
well known for his penny-pinching approach to 
business. »'penny-,pincher noun [C] ‘penny- 
pinching noun [U]: The firm’s penny-pinching is 
putting workers’ lives at risk. 


penny ‘share (8/6) (a/so penny ‘stock, AmE, Br) 


noun [C] 

(Stock Exchange) a share, usually in a small 
company, that has a very low price: Their business 
involves selling penny shares in struggling companies 
to amateur investors. 


‘pen- pusher (especially BrE) (AmE usually ‘pencil- 


pusher) noun [C] (informal) 

a person with a boring job, especially in an office, 
that involves a lot of writing: We are trying to 
convert some of our clerical staff from pen-pushers to 
hands-on managers. 


* pension /‘pensn/ noun, verb 
enoun [Cc] 


SEE ALSO: personal pension, stakeholder pension 


an amount of money paid regularly by a 
government or company to sb who is considered to 
be too old or too ill/sick to work: Our company 
offers good retirement pensions. © She finds it 
difficult to live on her state pension. © If you can 
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afford it, it may be a good idea to take out a private 

pension. © a disability/widow’s pension 

> RETIREMENT PLAN 

© to draw/pay/receive a pension « an old-age/a 
retirement pension « a company/private/state 
pension « a basic/comfortable/generous/good/ 
small pension 

everb 

(iT pension sb ‘off (especially BrE) (usually be 

pensioned off) to allow or force sb to retire and to 

pay them a pension: He was pensioned off and his 

job given to a younger man. ¢ (figurative, informal) 

That PC of yours should have been pensioned off 

years ago. 


pensionable /‘penSanabl/ adjective 
1 giving sb the right to receive a pension: an 
employee of pensionable age © It was made clear that 
the employment was not pensionable. © The amount 
of pension you receive is based on your total 
pensionable service. 


2 pensionable pay is the part of an employee’s pay 


used for calculating how much pension they will 
receive: Overtime payments are not pensionable. 


‘pension fund noun [c] 
an amount of money that is invested and then used 
to pay pensions: There will be an investigation into 
the way the bank managed its pension fund. 


‘pension plan (B8r£ also ‘pension scheme) (AmE 
also re'tirement plan) noun [Cc] 
a system in which you, and usually your employer, 
pay money regularly into a PENSION FUND while 
you are employed. You are then paid a pension 
when you retire: She has a good job, some savings 
and a pension plan. © The union wants all workers to 
pay into company pension plans. See note at SALARY 


pent-up adjective [only before noun] 
not satisfied; not expressed: Supply is restricted, 
creating constant pent-up demand. 


people /'pi:pl/ noun [pl.] 
the men and women who work for a particular 
person or organization: Our people are all highly 
trained. 


people-in'tensive adjective 
needing or employing a lot of people: Producing 
cars is no longer as people-intensive as it was. © 
Services ts a people-intensive business. > LABOUR- 
INTENSIVE 


‘people meter noun [c] 
(Marketing) an electronic device used especially in 
the US that is attached to a television and used for 
recording who is watching and what they are 
watching 


‘people skills noun [pl.] 
the ability to deal with people well: Many candidates 
had good technology skills but poor people skills. 


,peppercorn ‘rent noun [C (Br6) 
(Law; Property) a very low rent 


* per /pa(x)/ or, in the strong form, /p3:(r)/ 
preposition 
used to express the cost or amount of sth for each 
person, number used, distance travelled, etc: 
Rooms cost £50 per person, per night. 
(FI'as per sth following sth that has been 
decided; according to sth: The goods were delivered 
as per contract. © We have carried out your 
instructions as per your letter. 

,P/'E ratio = prick-EARNINGS RATIO 

per capita / pa‘kapita; AmE ,par/ adjective 
for each person: Per capita income rose sharply last 
year. » per ‘capita adverb: It publishes more books 


per capita than any other country. G23 Per capita 
is a Latin phrase. 


per,ceived ‘value noun [v] 
(Marketing) how much a customer believes sth is 
worth compared with its price: Consumers make 
decisions on the basis of price and perceived value. © 
Items made of fine wood have a high perceived value. 


* percent (AmE spelling usually percent) /,pa 
‘sent; AME ,par/ noun, adjective, adverb 

enoun (plural per cent, percent) 
one part in every hundred: Last year sales increased 
by 8 per cent. © Fewer than 12 per cent of workers are 
union members. 

e adjective, adverb 
in or for every hundred: a 7 per cent rise in price © 
They own a 16 per cent stake in the business. © The 
company’s shares fell 3 per cent yesterday. 


* percentage /po'sentid3; AmE par's-/ noun 
1 [c with sing./pl. verb; usually sing.] the number, 
amount or rate of sth, expressed as part of a total 
which is 100; a part or share of a whole: The 
percentage of sales to Greece has risen. © A high 
percentage of the female staff are part-time workers. 
© The figure is expressed as a percentage. © the 
percentage rise in the average salary © Interest rates 
are expected to rise by one percentage point (= 1%). 
© a high/large/low/small percentage ¢ to calculate/ 
estimate a percentage « a percentage gain/growth/ 
increase/loss/rise 
2 [C, usually sing.] a share of the profits of sth: He 
gets a percentage for every car sold. 


GRAMMAR POINT 


Expressing percentages 


Percentages (= numbers of per cent) are written in 
words as twenty-five per cent and in figures as 
25%. 


If a percentage is used with an uncountable noun 
or a singular noun the verb is generally singular: 
20% of their electricity is generated by wind power. 


If the noun ts singular but represents a group of 
people, the verb is singular in AmE but in BrE it 

may be singular or plural: Eighty per cent of the 

work force is/are against the strike. 


If the noun is plural, the verb is plural: 90% of our 
customers are under the age of 25. 


percentile /pa'sentarl; AME par's-/ noun [C] 
(Technical) one of the 100 equal groups that a larger 
group of people can be divided into, according to 
their place on a scale measuring a particular value: 
The 75th percentile represents the pay level higher 
than 75% of the wages reported. 


perception /pa'sepsn; Ame par's-/ noun [c,U] 
an idea, a belief or an image you have as a result of 
how you see or understand sth: This negative 
publicity will inevitably damage public perception of 
the company. © testing the impact of packaging on 
product perceptions 


per diem / pa ‘di:em; AmE por/ noun, adjective 
(especially AmE) 

enoun [vU,C] 
money paid, for example to employees, for things 
they need to buy every day: How do I find out how 
much per diem is allowable for my travel? 

e adjective 
for each day: The total for all meals in one day must 
not exceed the maximum per diem allowance. 
[TiS Per diem is a Latin phrase meaning ‘for each 
day’. 


perfect compe'tition noun [v] 


(Economics) a situation in which there are enough 
buyers and sellers of a product, all with full 
information, to prevent prices being controlled by 
one person or organization: Perfect competition 


provides a theoretical model for market efficiency. 
+ IMPERFECT COMPETITION, MONOPOLY 


* perform /po'fo:m; AME par'fo:rm/ verb 
1 [+ obj] to do sth, such as a piece of work, task or 
duty: She performs an important role in our 
organization. © A computer can perform many tasks 
at once. 
2 [no obj] perform well/badly/poorly to produce a 
profit or loss: The company has been performing 
badly in recent years. © Britain’s best-performing 
fund is to get a new manager. 
3 [no obj] perform (well/badly/poorly) to do sth, 
work or function well, badly or as expected: The 
Chinese economy has been performing well. © Poorly 
performing management teams will be replaced. © It 
is supposed to be a high-growth business, but so far it 
has failed to perform. 


* performance /po'fo:mans; AME por'fo:rm-/ 
noun 


SEE ALSO: high-performance, pay for performance 


1 [c,U] how far a company or an investment makes 

a profit: The group reported a strong performance (= 

a good profit) in its pharmaceuticals division. © He 

criticized the recent poor performance of the 

company. 

© a good/solid/strong performance «a bad/ 
disappointing/flat/poor/weak performance ¢ 
business/financial/operating/sales/trading 
performance « to boost/improve/measure 
performance 

2 [C,U] how well or badly you do sth; how well or 

badly sth works: an assessment of your performance 

© The new management techniques aim to improve 

performance. © There is widespread dissatisfaction 

with the government’s economic performance. 

© bad/good/impressive/satisfactory performance « to 
evaluate/improve/measure performance 

3 (formal) [u; sing.] the act or process of 

performing a task, an action, etc: She has shown 

enthusiasm in the performance of her duties. 


performance ap praisal = appraisat (1) 
per'formance assessment = appraisa (1) 
per'formance bond = contract BOND 

per' formance evalu ation = appraisal (1) 


performance fund = accrEssivE GROWTH 
FUND 


per' formance indicator noun [Cc] 
a measure that shows how well or badly sth is 
working: A new performance indicator is being 
introduced to measure the level of customer 
Satisfaction. © We can’t compete with the bigger stores 
in sales, but we can beat them in growth rates, 
customer service and other performance indicators. 
> METRIC noun, KEY PERFORMANCE INDICATOR 


per'formance management noun [v] 
the process of controlling the performance of 
employees, for example by setting goals for them, 
providing training and encouraging them to work 
as well as they can 


per formance-related ‘pay (abby PRP) (Br£) 
(also ,pay for per'formance, variable ‘pay, AmF, 
BrE) noun [uv] 
(HR) an arrangement where the amount sb is paid 
depends on how well they do their job 


per'formance re view = appraisat (1) 


performer /poa'fo:ma(r); AME poar'fo:rm-/ noun [J] 
1 an investment or a business, considered from the 
point of view of how much profit it makes 
compared with the average shares, businesses, etc: 
Toyota was the star performer with record annual 
profits. © IT stocks are the worst performers this year. 
© The shares have been downgraded to ‘buy’ from 
‘market performer’. 
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© an average/a good/solid/star/strong/top performer 
¢ a bad/weak performer 

2 a person who works in the way mentioned: Good 

performers can be rewarded with pay and promotion. 

© good/high/outstanding/star/top performers « bad/ 
low/poor performers 

peril /‘peral/ noun [q 
(Insurance) an event that can cause a financial loss, 


for example a fire or a storm: The document lists the 
perils covered by your policy. > RISK 


* period /‘piaried; AmE 'prr-/ noun [C] 


SEE ALSO: accounting period, cooling-off ~, pay ~, 
payback ~, recovery ~, reporting ~ 


a particular length of time: You can repay the loan 
over a period of two years. © Revenues were down 8% 
on the same period last year. © The offer is available 
for a limited period only. © This week is one of the 
busiest periods of the year. 


‘period bill (a/so ‘term bill) noun [c] 
(Finance) a BILL OF EXCHANGE which will be paid at 
a particular time in the future 


peripheral /po'riforal/ adjective, noun 

e adjective 
1 not as important as the main aim, part, etc. of 
sth: They are selling off their peripheral businesses. 
2 (/T) used to describe equipment that is connected 
to a computer: a peripheral device 

enoun [Cc] 
(iT) a piece of equipment that is connected to a 
computer: USB ports are used for scanners and other 
peripherals. 


perishables /‘perifoblz/ (a/so perishable 'goods) 
noun [pl.] 
types of food that decay or go bad quickly: 
Perishables are transported in refrigerated vehicles. 


perk /ps:k: AME pa:rk/ noun, verb 

enoun (also 'perquisite, formal) [C, usually pl.] 
(HR) something you receive as well as your wages 
for doing a particular job: Perks offered by the firm 
include a car and free health insurance. © There was 
a long-running dispute over executive perks. See note 
at SALARY 

everb 
ita perk ‘up; perk sth ‘up to increase, or to 
make sth increase, in value, etc: Share prices had 
perked up slightly by close of trading. © Our next task 
is to perk up sales in Europe. 


permanent /'ps:manont; AME 'p3:rm-/ adjective 
lasting or staying for a long time: a permanent job © 
permanent staff © She will take over the job until a 
permanent replacement ts found. © You must register 
if you want to use the software on a permanent 
basis. TEMPORARY ~> REGULAR adj. (6) 


permatemp /'p3:matemp; AME 'pa:rm-/ noun [C] 
(HR) 
1 atemporary worker who is employed many 
times by an organization as this is cheaper than 
having a permanent employee: Some permatemp 
employees had worked for the company for 14 years. 
2 an agency that supplies temporary employees to 
an employer 


* permission /pa'mifn; AMF par'm-/ noun 

1 [U] the act of allowing sb to do sth, especially 

when this is done by sb in a position of authority: 

You must ask permission for all major expenditure. © 

The trademark can’t be used without permission. 

© to ask for/request/seek permission ¢ to get/obtain/ 
receive permission ¢ to give/grant permission ¢ to 
deny/refuse permission 

2 (Law) [C, usually pl.] an official written statement 

allowing sb to do sth: The publisher ts responsible for 


permission marketing 404 


obtaining the necessary permissions to reproduce 
illustrations. 

per mission marketing noun [vu] 
a method of advertising products and services to 
customers through the Internet in which they must 
first give their permission to receive advertising 
information 


* permit noun, verb 
enoun /‘p3:mit; AmE 'p3:rmit/ [C] 


SEE ALSO: building permit, construction ~, work ~ 


an official document that gives sb the right to do 
sth, especially for a limited period of time: They 
have been granted a permit to provide mobile phone 
services in the area. 
© to apply for/grant (sb)/issue a permit 

everb /pa'mit; AME par'm-/ (-tt-) 
1 [+ obj] to allow sb to do sth or to allow sth to 
happen: The government ts unlikely to permit the 
merger of the two companies. © Charities are not 
permitted to spend funds on political activities. 
2 [+ obj or no obj] to make sth possible: The 
password permits access to all files on the network. © 
Cash machines permit you to withdraw money at 
any time. 


per petual ‘inventory = continuous 
INVENTORY 


perquisite /'ps:kwizit; AME 'p3:rk-/ = PERK 


per-'share adjective [only before noun] 
(Accounting) used to describe the amount of income, 
profit, etc. that a company receives for each one of 
its shares: On a per-share basis, earnings were down 
3%rat CPP. 
© per-share earnings/loss/profit/value 


personal /'ps:sanl; Ame 'pa:rs-/ adjective 
1 belonging to or connected with an individual, 
not a company or an organization: We want 
consumers to carry on spending but keep personal 
debt under control. 
2 intended for individuals, not companies or 
organizations: Internet banks offered cheap personal 
loans to attract new customers. 
3 acting as an individual, not as a company or an 
organization: Tie demand for credit from both 
corporate and personal customers remains high. 
4 connected with a particular person and not with 
their job or official position: We will not disclose 
your personal information to other organizations. © 
The letter was marked ‘Personal’. 
> PRIVATE 


personal ‘action noun [c] 
(Law) a type of court case in which sb tries to get 
money from sb who has caused them to suffer 
injury, damage, etc: to bring a personal action 
against sb 


personal al'lowance (8r£) (AmE ,personal 
ex'emption) noun [Cc] 
the amount of money you are allowed to earn each 
year before you have to pay tax 


,personal as'sistant noun [Cc] (abbr PA) 
a person who works as a secretary or an assistant 
for one person: the personal assistant to the Director 
+> EXECUTIVE SECRETARY 


personal ‘care noun [vu] 
the activity of keeping your hair, skin and teeth 
clean and in good condition: The new range of 
personal care products includes cosmetics, shampoos 
and foam baths. 


personal 'cheque (Amée spelling ~ check) noun 
[Cc] 
a cheque written by an individual using the money 
that they have in the bank 


personal ‘contract noun [c] 
(HR) a type of contract of employment that is 
designed for an individual employee rather than 
for groups of workers 


personal 'credit = coNsuMER CREDIT 


‘personal day noun [c] 
(HR) in the US and other countries, a day that you 
are allowed to be away from work with pay for 
personal reasons: My employer places no limit on 
sick or personal days. © I took a personal day to 
attend my daughter’s graduation. 
~ COMPASSIONATE LEAVE 


personal de'velopment noun [v] 
(HR) the process of gaining the knowledge, skills 
and abilities you need: The course will help you 
identify your development needs in your business 
context and produce a personal development plan in 
line with your goals. SELF-DEVELOPMENT 


personal ex'emption = persona. 
ALLOWANCE 


personal ‘finance noun [vu] 
the activity of managing the money belonging to an 
individual: The website covers all areas of personal 
finance including investments, mortgages and taxes. 


personal infor'mation manager noun [c] 
(abbr PIM) 
a computer program in which you write names, 
addresses, things you have to do, etc. 


personal ‘injury noun [vu] 
(Law) physical injury to a person, rather than 
damage to property or to sb’s reputation: Industries 
such as construction and transport have been the 
worst hit by the increase in personal injury claims. 


personality / ps:sa'nezlati; AmE ,p3:rs-/ noun 
(plural personalities) 


SEE ALSO: brand personality 


1 [c,U] the various aspects of a person’s character 
that combine to make them different from other 
people: She has a strong personality. © There are 
likely to be personality clashes in any group of 
colleagues. 

2 [Cc] a famous person, especially one who works in 
entertainment or sport: They decided to use a sports 
personality to help sell their products. 

3 (Marketing) [C,U] the qualities of a product or an 
organization that make it interesting and different: 
Packaging should reflect and enhance the product’s 
personality. © What is the organization’s corporate 
personality? 

4 (Law) [C,U] an organization which is considered 
in law to exist separately from the people who own 
it or run it and to have legal rights and duties 


personalize , -ise /'ps:sanalaiz; Ame 'pa:rs-/ verb 
[+ obj] 
1 (usually be personalized) to design or change sth 
so that it is suitable for the needs of a particular 
person: The machines are personalized to meet our 
customers’ needs. © a highly personalized service 
2 to mark or change sth in some way to show that 
it belongs to a particular person: By choosing your 
own ringtone, you can personalize your phone. 
> personalization, -isation / p3:sanalai'ze1fn; 
AmE ,p3:rsanala'z-/ noun [U]: Website personalization 
means that the site caters to different users in 
different ways. 


personal ‘leave noun [vu] 
(HR) time that you are allowed away from work, 
with or without pay, for personal reasons: You may 
take personal leave for education, an extended 
vacation or to deal with family problems. 


personal liability noun [vu] 


(Law) the legal responsibility that an individual has 
for injury or damage to sb/sth, or for the debts of a 


company they own: There are several ways to protect 
yourself from personal liability for business debts. 


personal ‘organizer noun [c] 
a small file with loose sheets of paper in which you 
write down information, addresses, what you have 
arranged to do, etc.; a very small computer for the 
same purpose > FILOFAX!™ See note at CALENDAR 


personal ‘pension noun [c] 
an arrangement in which you pay money regularly 
to an insurance company or a bank, etc. which 
invests the money and pays you a pension when 
you retire: He puts $200 a month into a personal 
pension plan. 


personal ‘property (a/so 'personalty, /ess 
frequent) noun [U] 
(Law) the assets that sb has, such as money, shares, 
etc. except for land and buildings: Personal property 
includes movable items such as vehicles and 
merchandise. 


personal repre'sentative noun [c] 
(Law) a person who is responsible for the assets of 
sb who has died 


personal ‘selling noun [vu] 
(Marketing) the use of people who are trained to sell 
a company’s goods or services to talk to and 
persuade a customer to buy sth: Potential customers 
are reached through advertising and personal selling. 


personal ‘statement noun [Cc] 
a written description of yourself, your education 
and working life, your abilities and your goals: The 
personal statement is an important part of the 
application form for the job. 


personalty /'ps:sonalti/ = PERSONAL PROPERTY 


* personnel / p3:sa'nel; AmE ,p3:rs-/ noun 

(HR) 

1 [pl.] the people who work for an organization: 

Key personnel will be appointed by March. © The 

group is trying to cut personnel costs for low-margin 

products. 

© key/qualified/skilled/trained personnel « 
marketing/sales/security/technical personnel 

2 (U with sing./pl. verb] the department in a 

company that deals with employing and training 

people: She works in personnel. © Personnel is/are 

currently reviewing pay scales. HUMAN 

RESOURCES 

© the personnel chief/department/division/manager/ 
officer 


bi A ose adjective [usually before 
noun 
1 happening between two or more people who 
deal directly with each other rather than through 
another person: Technical support is offered ona 
person-to-person basis. 
2 (AmE) (about a telephone call) made by calling 
the OPERATOR and asking to speak to a particular 
person. If that person is not available, the call does 
not have to be paid for: Person-to-person calls are 
charged at a higher rate. 


PERT chart 


critical path 


milestone 
earliest earliest 
start date finish date 
latest spare latest 
start date time finish date 


duration 
of task 
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PERT /ps:t; AmE pa:rt/ abbr 
(Production) Project/Program/Performance 
Evaluation and Review Technique a way of 
managing the tasks involved in a project and 
showing the order in which they should be 
completed and how much time is needed for each 
> CRITICAL PATH ANALYSIS 


pessimism /‘pesimizom/ noun [U] 

pessimism (about/for/over sth) a feeling that bad 

things will happen and that sth will not be 

successful; the tendency to have this feeling: There 

is a mood of pessimism in the company about future 

job prospects. OPTIMISM 

© business/economic/investor/market pessimism « 
growing/increasing/widespread pessimism a 
mood/sense of pessimism 

> ‘pessimist noun (C] pessimistic / pesi'mistik/ 

adjective ,pessi'mistically adverb / pest'mistikli/ 


‘PEST analysis /pest/ (a/so 'STEP a,nalysis) noun 
[Cu] 
an examination of the political, economic, social 
and TECHNOLOGICAL aspects of the situation in 
which a company is operating to see how they will 
affect its products and markets: Conduct a PEST 
analysis on the company and evaluate the strategies 
that it might pursue. 


‘pester power noun [v] (informal) 
the ability that children have to make their parents 
buy things, by repeatedly asking them until they 
agree 


the 'Peter Principle /‘pi:ta(r)/ noun [sing.] 
the theory that employees continue to be given a 
higher rank in an organization until finally they 
reach a position where they do not have the ability 
to do their jobs properly: His promotion to the post 
of Marketing Director was a classic example of the 
Peter Principle. 


petition /po'tifn/ noun [Cc] 
(Law) an official document asking a court of law to 
take a particular course of action: One creditor has 
filed a petition for the company to be wound up. 
+> BANKRUPTCY PETITION 


petrochemical / petrav'kemikl; AmE ,petrou-/ 
noun [c] 
any chemical substance obtained from PETROLEUM 
oil or natural gas: The country’s main exports are 
steel and petrochemicals. © the petrochemical 
industry 


petrodollar /‘petraudvla(r); AmE ‘petrouda:lar/ 
noun [Cc] 
(Finance) a unit of money that is used for calculating 
the money earned by countries that produce and 
sell oil: An increase in oil prices raises the global 
supply of petrodollars. 


petroleum /pa'travliom; Ame -trou-/ noun [vu] 
(often used in the names of companies) mineral oil 
that is found under the ground or the sea and is 
used to produce petrol/gas, etc: the petroleum 
industry © BP (British Petroleum) 


petty ‘cash noun [vu] 
a small amount of money kept in an office to pay 
small expenses: Newspapers are paid for out of petty 
cash. 


pharma /‘fa:ma; Ame 'fa:rma/ adjective, noun 
(informal) 

e adjective [only before noun] 
pharmaceutical: pharma companies 

enoun [U] 
pharmaceutics 
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pharmaceutical / fa:me'su:trkl; -'sju:-; AME 
fa:rma'su:-/ adjective, noun 

eadjective [only before noun] 
connected with making and selling drugs and 
medicines: She studied chemistry and then worked in 
the pharmaceutical industry. 

enoun [C, usually pl.] 
drugs or medicines: Sales of pharmaceuticals used in 
the treatment of HIV have increased rapidly. >a 
pharmaceuticals company > BIOPHARMACEUTICAL 


pharmaceutics / fa:ma'su:tiks; -'sju:-; AME 
fa:rma'su:-/ noun [U] 
the study and development of the production of 
drugs and medicine 


* phase /feiz/ noun, verb 

enoun [C] 
a Stage in a process of change or development: Our 
company went through a phase of rapid expansion. © 
Producing a quality product really starts in the design 
phase. © companies still in the start-up phase 
© the design/development/manufacturing phase « 

the growth/start-up phase « the early/final/initial/a 
late/new phase 

e verb [+ obj] (usually be phased) 
to arrange to do sth gradually in stages over a 
period of time: The closure of regional offices was 
phased over a two-year period. 
[iGH% phase sth ‘down to reduce sth gradually in 
stages over a period of time: We are phasing down 
production of less profitable lines. phase sth ‘in to 
introduce or start using sth gradually in stages over 
a period of time: The new tax will be phased in over 
two years. phase sth ‘out to stop using sth 
gradually in stages over a period of time: Some 
companies agreed to phase out the testing of 
cosmetics on animals. 


phishing /‘fifm/ noun [vu] 
(/T) the activity of tricking people by getting them 
to give their identity, bank account numbers, etc. 
over the Internet or by email, and then using these 
to steal money from them: The most common form 
of phishing is by email. © The growth rate of phishing 
scams Jumped 52% in June. 


* phone /faun; AmE foun/ noun, verb 
enoun [C,U] 


SEE ALSO: cellular phone, fixed ~, mobile ~ 


a system for talking to sb else over long distances 


using wires or radio; a machine used for this: You 
can get technical support over the phone. © They 
like to do business by phone. © He’ s been on the 
phone to his office for more than an hour. © Her 
phone must be switched off. 

e verb (especially BrE) (BrE also phone ‘up) [+ obj or 
no obj] 
to make a telephone call to sb: You'll have to phone 
her office to make an appointment. © She phoned up 
for achat. © Can I phone you back later? oI'm 
phoning about your ad in the paper. CALL 
Phone ‘in to make a telephone call to the 
place where you work: Sarah phoned in to say she’d 
be late. © Three people have phoned in sick already 
this morning. phone sth ‘in to make a telephone 
call to the place where you work in order to give sb 
some information 


‘phone book = TELEPHONE DIRECTORY 
‘phone call = cat noun (1) 


phonecard /‘faunka:d; AmE ‘founka:rd/ noun [C] 
1 (Ame) a plastic card with an individual number 
on it that allows you to use a telephone service, for 
example to make international calls. The cost of the 
call is charged to your account and you pay it later: 
Using a phonecard can be a very cost-effective way of 
making calls abroad. 


2 (especially BrE) a plastic card that you can use in 
some public telephones instead of money: The first 
phone was broken and the second took only 
phonecards. > CALLING CARD 


photocopier /‘favtavkvpia(r); AmE 'foutouka:p-/ 
(also copier, especially in AME) noun [C] 
a machine that makes copies of documents, etc. by 
photographing them: The photocopier has run out of 
paper. 

photocopy /‘favtavkopi; AmE ‘foutouka:pi/ noun, 
verb 

enoun [C] (plural photocopies) 
a copy of a document, etc. made by the action of 
light on a specially treated surface: Make as many 
photocopies as you need. > COPY noun (2) 

e verb (photocopies, photocopying, photocopied, 
photocopied) 
1 [+ obj or no obj] to make a photocopy of sth: Can 
you get these photocopied for me by 5 o’clock? © 
photocopied documents © photocopying equipment/ 
facilities 
2 [no obj] photocopy well/badly (about printed 
material) to produce a good/bad photocopy: The 
comments tn pencil haven't photocopied very well. 
> copy verb (1) 


physical /‘fiz1kl/ adjective [only before noun] 
1 (/T) existing in a form that can be seen or 
touched, as opposed to electronic: The website has 
features that physical stores can’t offer. [OPP] VIRTUAL 
2 (Finance) used to describe a product or a raw 
material that can be bought and sold, or used, as 
opposed to cash, shares or FUTURES: Investors are 
putting their money into physical assets such as gold 
and property. > TANGIBLE 
© physical assets/commodities/goods 


physical ‘capital noun [v] 
(Economics) items such as land, factories, machinery 
and materials that are used to produce goods and 
provide services: Our economy is no longer based on 
the use of physical capital to produce material goods. 
- HUMAN CAPITAL, SOCIAL CAPITAL 


physical distri‘bution noun [vu] 
(Production) the tasks involved in moving finished 
goods from producers to consumers in the most 
efficient way and in planning and controlling this: 
The physical distribution of products has two 
primary aspects: transportation and storage. 


pick /pik/ verb [+ obj] 
SEE ALSO: cherry-pick 


(Production) to collect items that a customer has 
ordered from the place where they are stored so 
that the order can be packed and sent: They claim 
to be able to pick, pack and ship a large order in only 
30 minutes. »'picking noun [U]: You will be in 
charge of ten picking and packing staff. © a wireless 
warehouse picking system 

(2) pick up the ‘bill/'tab (for sth) (informal) to 
pay for sth: The company picked up the tab for his 
hotel room. > idiom at SLACK noun 

EE pick sth ‘off to take the best people or 
things from a group and leave the rest: Rival firms 
are interested in picking off parts of the group. ,pick 
sb/sth ‘out to choose sb/sth carefully from a group 
of people or things: She was picked out from dozens 
of applicants for the job. pick ‘up to get better, 
stronger, etc.; to improve: In the last few weeks sales 
have started to pick up. > PICKUP ,pick sth 'up 
(informal to buy sth, especially cheaply or by 
chance: Investors have a chance to pick up some 
bargains. 


picket /‘pikit/ noun, verb 

enoun [C] 
a person or group of people who stand outside the 
entrance to a building in order to protest about sth, 
especially in order to stop people from entering a 


factory, etc. during a strike; an occasion when this 
happens: Five pickets were arrested by police. © I was 
on picket duty at the time. © a mass picket of the 
factory 

e verb [+ obj or no obj] 
to stand outside somewhere such as your place of 
work to protest about sth or to try and persuade 
people to join a strike: 200 workers were picketing 
the factory. © Striking workers picketed outside the 
gates. » 'picketer noun [C] (AmE) 


‘picket line noun [c] 
a line or group of pickets: Fire crews refused to cross 
the picket line. 


pickup /‘pikap/ noun 
1 [c] an improvement: Retailers are hoping for a 
pickup in consumer spending. > PICK UP at PICK 
2 (Transport) [c,U] an occasion when sth is 
collected: Goods are delivered not later than noon on 
the day after pickup. 
3 (also ‘pickup truck) [C] a vehicle with low sides 
and no roof at the back used, for example, by 
farmers 


pictogram /‘pikte- 
greem/ noun [Cc] 
a diagram that uses . 
pictures to represent 
amounts or numbers of a 
particular thing: This 
pictogram shows sales for 
the last three months. 


picture /‘prktSa(r)/ 
noun 
1 [c, usually sing.] a 
description that gives you an idea of what sth is 
like: The writer paints a gloomy picture of the 
economy. 
2 [sing.] the picture the general situation 
concerning sb/sth: The overall picture for industry ts 
encouraging. 
(I) in/out of the ‘picture (informa!) involved/not 
involved in a situation: With our main competitors 
out of the picture, we have a good chance of winning 
the contract. put/keep sb in the ‘picture 
(informal to give sb the information they need in 
order to understand a situation: Just to put you in 
the picture—there have been a number of changes 
here recently. > idiom at BIG 


‘piece rate noun [c 
(HR) an amount of money paid for each thing or 
amount of sth that a worker produces: Slow 
workers on piece rates simply took home less pay. 


piecework /'pi:sw3:k; AmE -w3:rk/ noun [vu] 
(HR) work that is paid for by the amount done and 
not by the hours worked: Piecework payment 
systems can help boost productivity but may lower 
quality. »'pieceworker noun [C] 


‘pie chart (also 'pie pie chart 
graph) noun [C] 
a diagram consisting of 
a circle that is divided 
into parts to show the 
size of particular parts 
in relation to the whole: 
Pie charts are often the 
simplest way to show 
statistics. 


pigeonhole /‘pid3m- 
haul; AmE -houl/ verb, noun 

e verb [+ obj] 
to decide that sb/sth belongs to a particular group 
or type, often without thinking deeply enough 
about it: She never tried to pigeonhole her 
customers. CATEGORIZE 

enoun [Cc] 
1 one of a set of small boxes that are fixed on a 
wall and open at the front, used for putting letters, 


pictogram 


others 


Asia 


407 ping 


messages, etc. in: The letter had been put in the 
wrong pigeonhole. 

2 agroup or type of people or things that sb/sth is 
put into, that is often too general, unfair or not 
correct: Many clients want their advisers to fit into 
neat pigeonholes. CATEGORY 


piggyback /‘pigibeek/ verb 
fii ‘piggyback on/onto sth; ‘piggyback sth 
on/onto sth 1 to use a system that already exists 
as a basis for sth else: Other search engines 
piggyback on one another to provide more complete 
results. 2 to use a larger organization, etc. for your 
own advantage 


pile /pail/ noun [c] 
a large amount of money or debt: The company is 
selling off assets in order to reduce its debt pile. 
~> CASH PILE 


pilfer /‘prlfa(r)/ verb [+ obj or no obj] 
to steal things of little value or in small quantities, 
especially from the place where you work: She 
regularly pilfered stamps and stationery from work. 
© He was caught pilfering. » pilferage /'pilforid3/ 
noun [U] (formal): reducing the costs of theft and 
pilferage by employees 'pilferer noun [C] ‘pilfering 
noun [U] 


pilot /‘parlat/ noun, verb, adjective 
enoun [Cc] 


SEE ALSO: automatic pilot 


1 a person who operates the controls of an aircraft, 
especially as a job: a commercial/an airline pilot 
2 a person with special knowledge of a difficult 
area of water who guides ships through it 
3 asingle television programme that is made in 
order to find out if people will like it and want to 
watch further programmes 
e verb [+ obj] 
1 to fly an aircraft or guide a ship; to act as a pilot: 
The plane was piloted by the instructor. 
2 pilot sth (through sth) to guide sb/sth 
somewhere, especially through a complicated place 
or system: She has piloted the company through a 
period of successful growth. 
3 (Marketing) to test a new product, idea, etc. with 
a few people or in a small area before it is 
introduced everywhere: We are considering piloting 
the software with small businesses in the London area. 
e adjective [only before noun] 
done on a small scale in order to see if sth is 
successful enough to do on a large scale: a pilot 
project/study/survey/test © a pilot episode (= of a 
radio or television series) 


PIM / pi:ar'em/ = PERSONAL INFORMATION 
MANAGER 


PIN /pin/ (a/so 'PIN number) noun [Cc] persona! 
identification number a number given to you, for 
example by a bank, so that you can use a plastic 
card to take out money from a cash machine: I’ve 
forgotten my PIN. © Criminals are finding many ways 
to uncover clients’ PINs. 


ping /pi/ verb [+ obj] 
(7) 


1 to use an Internet program to test whether a 
computer you are trying to connect with is working 
properly 

2 (informal) to send sb a type of electronic message 
similar to an email that appears on their screen as 
soon as it is sent (an instant message): Employees 
can ping each other questions and requests. 

> ping noun [CJ (informal): An ‘away message’ tells 
other users that you're around, but not taking pings. 


pink-collar 408 


pink-'collar adjective [only before noun] (especially 
AmB) 
connected with jobs with low pay that are done 
mainly by women, for example in offices: pink- 
collar workers > BLUE-COLLAR, WHITE-COLLAR 


‘Pink Sheets ™ (also spelled pink sheets) noun 

[pl.] 

Finance) in the US, a list of the latest prices of 
OVER-THE-COUNTER Shares (= shares that do not 
appear in an official stock exchange list), that is 
published every day: The company’s shares closed at 
86 cents on the Pink Sheets. > YELLOW SHEETS 


pink 'slip noun [Cc (Ame) 
(HR, informal) a letter given to sb to say that they 
must leave their job: About 20% of the workforce 
will soon receive pink slips. » ‘pink-slip verb [+ obj] 
-pp-): He was afraid he was going to be pink-slipped. 


pioneer / paia'nia(r); AmE -‘nir/ noun, verb 

enoun [c} 
a person or an organization that is the first to 
develop a particular area of knowledge, type of 
product, etc. that other people or organizations 
then continue to develop: He was one of the pioneers 
of wireless communications. © Our company is a 
pioneer in the pharmaceutical field. 

e verb [+ obj] 
when a person or an organization pioneers sth, 
they are one of the first to do, discover or use sth 
new 


pioneering / paia'nierm; Ame -'nir-/ adjective 
[usually before noun] 
introducing ideas and methods that have never 
been used before: They have played a pioneering 
role in the development of digital radio. © pioneering 
research 


pipeline /'parplam/ noun [cq 
a series of pipes that are usually underground and 
are used for carrying oil, gas, etc. over long 
distances 
2] in the ‘pipeline something that is in the 
pipeline is being discussed, planned or prepared 
and will happen or exist soon: The company has a 
range of new products in the pipeline. 


piracy /'patras‘/ noun [v] 
the act of making illegal copies of video tapes, 
computer programs, books, etc., in order to sell 
them: a new way to deal with software piracy 


pirate | ‘patrat/ noun, verb 

enoun [C] (often used as an adjective) 
a person who makes illegal copies of video tapes, 
computer programs, books, etc., in order to sell 
them: pirate copies of CDs © software pirates 

e verb [> obj] 
to copy and use or Sell a product without 
permission and without having the right to do so: 
pirated computer games See note at COPY 


pit /pit/ noun [Cc] 
1 (Stock Exchange) (AmB) the area of a stock 
exchange or other EXCHANGE where a particular 
product is traded: The futures contracts will be 
traded on-screen as well as in traditional pits. 
+ FLOOR 
2 acoal mine: planned pit closures 


pitch /pitf/ noun, verb 
(Commerce; Marketing) 
enoun [C, usually sing. ] 


SEE ALSO: elevator pitch, sales pitch 


talk or arguments used by a person trying to sell 
things or persuade people to do sth: an aggressive 
pitch © Each company was given ten minutes to 
make its pitch for the contract. 


everb 
1 [+ obj] to set sth at a particular level: They have 
pitched their prices too high. © The takeover would be 
pitched at $4.6 billion. 
2 [+ obj] to aim or direct a product or service at a 
particular group of people: The new software is 
being pitched at banks. © The car is being pitched as 
a high-quality, low-cost alternative to local models. 
3 [+ obj or no obj] to try to persuade sb to buy sth, 
to give you sth or to make a business deal with you: 
Improving your presentation skills will help you when 
pitching for business. 


pitfall /pitfo:1/ noun [c. usually pi. 
a danger or difficulty, especially one that is hidden 
or not obvious at first: The article tells you how to 
avoid some of the pitfalls of online banking. © 
Investors need to be aware of the potential pitfalls. 


pittance /‘pitns/ noun [C, usually sing.] 
a very small amount of money, especially paid to sb 
as wages: They paid us a pittance and the working 
conditions were appalling. 


pivotal /'pivatl/ adjective 
of great importance because other things depend 
on it: The company plays a pivotal role in the local 
economy. 


pixel /‘prksl/ noun [c] 
IT) any of the small individual areas on a computer 
screen, which together form the whole display 


place /pleis/ verb, noun 

everb [+ obj] 
1 to give instructions about sth or make a request 
for sth to happen: Placing an ad in the local 
newspaper cost $250. © As soon as customers place an 
order, they receive confirmation by email. 
2 to find a suitable job for sb: The agency placed 
about 2 000 office workers last year. 
3 |Finance) to make new shares in a company 
available for sale to particular people or 
institutions: The company will raise money by 
placing 20 million shares. > PLACING 
+ idiom at RECORD noun 

enoun [C} 
a building or an area used for a particular purpose: 
The site acts as an online meeting place. © He can 
usually be contacted at his place of work. 
IL be ‘going places to be getting more and 
more successful in your life or career: a young 
architect who’s really going places in ‘place working 
or ready to work: A deal on funding will be in place 
by June. 


placement /'pleismant/ noun [u,c] 


SEE ALSO: private placement, product placement 


1 the act of finding sb a suitable job or place to 
live: a job placement service © The recruiting agency 
handles mainly permanent placements. 

2 (BrE) (AmE '‘practicum) a job, often as part of a 
course of study, where you get some experience of 
a particular kind of work: The third year ts spent on 
placement in selected companies. © The program 
combines practicums with business and general 
studies courses. © business students returning from 
work placements 

3 (Finance) (AmE) = PLACING 


placing | 'pleisin/ (AmE also 'placement) noun [c,U] 
(Finance) an occasion when new shares ina 
company are made available for sale to particular 
individuals or institutions: The deal will be partly 
funded through a share placing. > PRIVATE PLACING 


plaintiff /‘plemtif/ noun [CJ 
\Law) a person who makes a formal complaint 
against sb in court > CLAIMANT (3), COMPLAINANT, 
DEFENDANT 


* plan /plen/ noun, verb 
enoun [C] 


SEE ALSO: action plan, business ~, cafeteria ~, 
contingency ~, dividend reinvestment ~, employee 
share ownership ~, floor ~, etc. 


1 aset of things to do in order to achieve sth: They 
drew up a comprehensive plan for reducing costs. © 
We’ve come up with a plan to save the business from 
collapse. 
2 an idea for doing or achieving sth in the future: 
They are expected to announce plans for further 
factory closures. © We have no plans to sell the 
business. 
3 (Finance) (especially with other nouns) a way of 
investing money or making payments: The company 
offers a retirement savings plan for employees. © The 
payment plan enables customers to pay for goods 
over a period of time. 
4 adetailed drawing of a machine, building, etc. 
that shows its size, shape and measurements: The 
architect is drawing up plans for the new offices. 
5 a diagram that shows how sth will be arranged: 
a floor plan (= showing how furniture is arranged) 
© a seating plan 

e verb [+ obj or no obj] (-nn-) , 
1 to make detailed arrangements for sth you want 
to do in the future: For a comfortable future, you 
need to pian ahead. © A meeting has been planned for 
early next year. 
2 plan (on sth/on doing sth) to intend or expect to 
do sth: The new owners are not planning any major 
changes in the near future. © news of planned job cuts 
[iG8" plan sth ‘out to plan carefully and in detail 
sth that you are going to do in the future: She has 
her career all planned out. 


Plan'A noun [sing.] 
the thing or things sb intends to do if everything 
happens as they expect 


Plan 'B noun [sing.] 
the thing or things sb intends to do if their first plan 
is not successful: If Plan A fails, we'll go to Plan B. 


planned e'conomy noun [c] 
(Economics) an economic system that is controlled 
by the government rather than by the amount of 
goods available and the level of demand from 
customers: This was the final stage in the transition 
from a planned economy to a market economy. 
> COMMAND ECONOMY, MARKET ECONOMY 


planner /‘plena(r)/ noun [Cc] 
1 a person whose job is to plan the growth and 
development of a town: a city/town/an urban 
planner 
2 aperson who makes plans for a particular area 
of activity: the country’s top economic planner © You 
should consult a tax planner before you sell any assets. 
3 abook, computer program, etc. that contains 
dates and is used for recording information, 
arranging meetings, etc: Use a wall planner to 
organize activities in your personal and professional 
life. © a day/year planner—Picture at OFFICE 


* planning /‘plenm/ noun [vu] 


SEE ALSO: aggregate planning, enterprise resource ~, 


human resource ~, manpower ~, manufacturing 
resource ~, material requirement ~, media ~, etc. 


1 the process of making plans for sth: Organizing a 


conference requires a lot of careful planning. © 

Consultants may be able to help with business 

planning. 

© careful/detailed planning « advance/forward 
planning « business/financial planning « to need/ 
require planning 

2 the control of the growth and development of 

towns and their buildings, roads, etc. so that they 

can be pleasant and convenient places for people to 
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live in: Urban planning deals with the design of the 

built environment. 

© city/town/urban planning « planning approval/ 
consent/permission 


* plant /pla:nt; AmE plent/ noun 
SEE ALSO: fabrication plant 


1 [c] a factory or place where power is produced 

or an industrial process takes place: Toyota has car 

assembly plants in the United States and Canada. ¢ It 

is Europe’s most productive car plant. See note at 

FACTORY 

© an assembly/a bottling/manufacturing/packing/ 
processing plant «a car/chemical plant 

2 [vu] large machinery that is used in industrial 

processes: The company has been investing in new 

plant and equipment. © specialists in plant hire 


plastic /‘plestik/ (also ,plastic 'money) noun [u] 
(informal) 
credit cards or other bank cards: Do they take 
plastic? 


plateau /‘plztau; AmE plz’tou/ noun, verb 

e noun [C] (plural plateaux or plateaus /-tauz; AME 
-'touz/) 
a time of little or no change after a period of 
growth or progress: Inflation has reached a plateau. 

e verb [no obj] plateau (out) to stay at a steady level 
after a period of growth or progress: Unemployment 
has at last plateaued out. © Prices have pretty much 
plateaued for now. 


platform /'‘pleztfo:m; AmE -fo:rm/ noun [c] 
SEE ALSO: cross-platform 


1 a basis on which sth can develop: The deal will 
provide the company with a platform for long-term 
growth. 

2 (/T) the technical basis of a system, especially a 
computer or broadcasting system: Versions of the 
software are available for Windows and Macintosh 
platforms. 

3 araised structure standing in the sea, built bya 
company that is taking oil or gas from under the 
sea: They deliver supplies to the offshore platforms of 
major oil companies. 


platform-'neutral adjective 
(17) able to work on different technical systems: The 
developers have a policy of producing platform- 
neutral applications. 


platinum /‘pletinem/ noun [vu] 
a very valuable silver-grey metal used in making 
expensive jewellery and in industry 


play /ple1/ verb, noun 

e verb [no obj] (especially AmE) 
to have a particular effect on sb: Provicing good 
service plays well with customers. 
ht) have money, time, etc. to ‘play with 
(informal to have a particular amount of money, 
time, etc. for doing sth: We don’t have a lot of money 
to play with. play by sb’s (own) 'rules if sb plays 
by their own rules or makes other people play by 
their rules they set the conditions for doing 
business play by the ‘rules to deal fairly and 
honestly with people: They were a well-run 
company and played by all the rules, but still failed. 
play ‘catch-up (especially AmE) to try to be as good 
or successful as a competitor: They are one of the 
biggest companies in the industry and we’re always 
playing catch-up with them. play for high ‘stakes 
to be invoived in an activity where you can lose a 
lot if it fails, but gain a lot if it is successful play 
the ('stock) 'market to buy and sell shares in order 
to make a quick profit: Not all investors wish to take 
a risk by playing the market. play a (key, major, 
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vital, etc.) 'part/‘role (in sth); have a (key, 
major, vital, etc.) ‘part/‘role to play (in sth) to 
be involved in sth and have an important effect on 
it: She had played a key role in the growth of the 
business. © Financial rewards play an important part 
in motivating staff. play the ‘system to use a set of 
rules that control sth in a way that gives you an 
advantage: The developers are experts at playing the 
planning system. play to your ‘strengths to give 
your attention and effort to things that you do well; 
to give sb the opportunity to do this: Each member 
of the team should have a task that plays to their 
strengths. 

(LEM play sth ‘back to play telephone messages 
that have been recorded ,play sth 'down to try to 
make sth seem less important than it is: They had 
made serious losses and were trying to play them 
down. PLAY STH UP ‘play for sth to try to gain 
sth; to compete with sb for sth: There is still 96% of 
the company to play for. play ‘out; play itself/ 
themselves ‘out to develop or end in a particular 
way: Let’s make a decision on this and see how it 
plays out. ,play sth ‘up to try to make sth seem 
more important than it is: J played up my previous 
experience in the industry. PLAY STH DOWN 
enoun 


SEE ALSO: Plug and Play, pure ~, role ~ 


1 [U] the activity or operation of sth; the influence 
of sth on sth else: the free play of market forces © 
Unemployment figures have fallen but there may be 
seasonal factors at play. 

2 (Stock Exchange, informaf) [C] an act of investing 
money in particular shares, bonds, etc: Although the 
shares are not cheap, they are a defensive play that 
won't let you down. 

(2X) bring/call sth into ‘play to begin to use sth: 
More funding will be brought into play. come into 
‘play to begin to be used or to have an effect: A 
number of factors come into play when you ask 
people to work together in groups. in play if a 
company is in play, it can be bought by another 
company: The company has been put in play as a 
takeover target. make a 'play for sb/sth to try to 
obtain sth; to do things that are intended to 
produce a particular result: She was making a play 
for the sales menager’s job. 


playbook /'pleibuk/ noun [Cc] (AmE) 

a set of plans for achieving an aim: The business 
plan serves as a playbook for everyone involved in the 
company. 


player /‘pleia(r)/ noun [q 
SEE ALSO: team player 


an important company or person involved in a 

particular area of business: The company is a major 

player in the London property market. © The new 

employee should be introduced to key players in the 

department. 

© a big/dominant/global/key/leading/major player « 
a niche/small player 


‘playing field noun [c, usually sing. 

(Marketing) used to describe a situation where 
people are competing with each other: Do you have 
the skills necessary to perform on today’s corporate 
playing field? © The strength of the pound had tilted 
the playing field away from UK operations (= made 
it more difficult for them to compete). 

TX a level ‘playing field a situation where 
everyone has a fair and equal chance of 
succeeding: The tariffs mean that Europe and the US 
are not competing on a level playing field. © The aim 
of the changes is to create a level playing field for life 
assurance companies. Variations of this idiom 
are also used: Many people believe that technology 


can level the playing field. The government wants to 
ensure the playing field remains level. an ,uneven 
‘playing field a situation in which some 
competitors have an unfair advantage: The 
proposed measure will create an uneven playing field 
among competing financial services. 


ple / pi: el'si:/ abbr (BrE) 
1 (usually used in written English) (also spelled PLC) 
public limited company (used after the name of a 
company or business): Lloyd’s Bank plc See note at 
iB) 
2 (Marketing) PLC = PRODUCT LIFE CYCLE 


pledge /pled3/ verb, noun 


e verb [+ obj] 


1 to formally promise to give or do sth: Japan has 
pledged $100 million in aid. © The CEO pledged that 
there would be no more job cuts. 

2 (Law) to leave sth valuable with sb to prove that 
you will pay back money that you owe: The shares 
were pledged to the bank as security for loans. 


enoun [C] 


1 aserious promise: Management has given a 
pledge that there will be no job losses this year. © Will 
the government honour its election pledge not to 
raise taxes? 

2 (Law) something valuable that you leave with sb 
to prove that you will pay back money that you 
owe: The property ts given as a pledge until the debt 
is paid. © How can I redeem my pledge (= pay back 
the loan and get the valuable item back)? 


plenary /‘pli:nori/ adjective, noun 

e adjective [only before noun] 
(about meetings, etc.) to be attended by everyone 
who has the right to attend: The new committee 
holds its first plenary session this week. 

enoun [C] (plural plenaries) 
a plenary meeting: The resolution will be put to a 
vote at the final plenary. 


‘Plimsoll line (a/so ‘Plimsoll mark) /‘plimsal/ 


= LOAD LINE 


PLM / pi:el'em/ = pRODUCT LIFE CYCLE 
MANAGEMENT 


plot /plot; AmE pla:t/ noun, verb 

enoun [Cc] 
a piece of land that is used or intended for a special 
purpose: The company invested $300 m, buying new 
plots of land for development. © Building plots range 
in price from $246 500 to $440 000. 

e verb [+ obj] (-tt-) 
1 to make a diagram or chart from some 
information: The results of the survey are analysed 
and plotted on a chart. 
2 to mark points on a graph and draw a line or 
curve connecting them: First, analyse the responses 
and plot them onto a graph. 


plough (Ame spelling plow) /plau/ verb 
[TM plough sth ‘back (into sth); plough sth 
back ‘in to put money made as profit back into a 
business in order to improve it: Surpluses will be 
ploughed back into the company to fund new 
projects. plough sth ‘into sth to invest a large 
amount of money in a company or project: The 
company has ploughed an estimated $85 million into 
the online operation. 


plug /plag/ verb, noun 

e verb [+ obj] (-gg-) 
1 to provide sth that has been missing from a 
particular situation and is needed in order to 
improve it: A cheaper range of products was 
introduced to plug the gap at the lower end of the 
market. 
2 (Marketing) to give praise or attention to anew 
product, book, CD, etc. in order to encourage 
people to buy it: She came on the show to plug her 
latest album. [SYN] PROMOTE 
[TEM plug sth ‘into sth (/7) to connect a 


computer to a computer system: All our computers 
are plugged into the main network. ,plug ‘into sth 
1 (about a piece of electrical equipment) to be able 
to be connected to the main supply of electricity or 
to another piece of electrical equipment: The 
modem plugs into the USB port on your laptop. 2 to 
become involved with a particular activity or group 
of people: The company has doubled its profits since 
plugging into lucrative overseas markets. 

enoun [c] 
praise or attention given to a new product, book, 
CD, etc. in order to encourage people to buy it: He 
managed to get in a plug for his new book. > idiom 
at PULL verb 


plug and ‘play noun [vu] 
(/T) a system which makes it possible for a user to 
connect a device such as a printer to a computer 
and use it immediately: Newer machines feature 
plug-and-play capabilities. 


‘plug-in adjective 
1 able to be connected using a plug: a plug-in kettle 
2 (/T) that can be added to a computer system so 
that it can do more things: a plug-in graphics card 
>'plug-in noun [Cc] (/7): a handheld with a 
dictionary plug-in © downloading and installing 
plug-ins 


plummet /‘plamit/ verb [no objj 
to fall suddenly and quickly from a high level or 
position: Share prices plummeted to an all-time low. 
PLUNGE See note at INCREASE 
> ‘plummet noun [C, usually sing.]: @ plummet in 
pre-tax profits 


plunge /pland3/ verb, noun 

e verb [no obj] 
to decrease suddenly and quickly: Share prices have 
plunged in recent months. © The dollar plunged to its 
lowest level in six years. PLUMMET See note at 
INCREASE 
(iia plunge ‘into sth; plunge sb/sth ‘into sth 
to experience sth unpleasant; to make sb/sth do 
this: The country plunged deeper into recession. © 
After losing the contract, the company was plunged 
into crisis. 

enoun [C, usually sing. ] 
a sudden decrease in an amount or the value of 
sth: The group has announced a plunge in annual 
profits. © This increase reversed an earlier price 
plunge. DROP 
(IW take the ‘plunge (informal) to decide to do 
sth important or difficult, especially after thinking 
about it for a long time: Even when you're ready to 
take the plunge, setting up a business is not easy. 


plus /plas/ preposition, adjective, noun 

e preposition 
1 used when the two numbers or amounts 
mentioned are being added together: The book is 
available at $19.49 plus shipping. © You pay back the 
original loan amount plus interest. 
2 as well as sth/sb; and also: Give a description of 
your service or product plus information about who 
uses or buys it. 
MINUS 
(2 plus or ‘minus used when the number 
mentioned may be more or less by a particular 
amount: They expect to report earnings of $174 
million, plus or minus $1 million. © The margin of 
error was plus or minus three percentage points. 

e adjective 


SEE ALSO: cost-plus 


1 [only before noun] used to describe an aspect of 


sth that you consider to be a good thing: The 
airline’s safety record is a major plus point. © On the 
plus side, all the staff are enthusiastic. MINUS 
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2 used after a number to show that the real 
number or amount is more than the one 
mentioned: The profit from the sale of the factory is 
expected to be $22 million plus. 

enoun [C] 
1 (informal) an advantage; a good thing: If the 
software works with any type of computer, that’s a 
big plus. © One of the pluses of the job is being able to 
work from home. 
2 (also ‘plus sign) the symbol ( + ), used in 
mathematics: He put a plus instead of a minus. 
MINUS 


‘plustick = uptick 


ply a verb [+ obj or no obj] (plies, plying, plied, 
plied 
to travel regularly along a particular route or 
between two particular places: airlines plying 
transatlantic routes 
(2 ply your 'trade to do your work or business: 
This is the restaurant where he plied his trade as a 
cook. 


PMI / pi: em ‘at/ abbr 
(Economics) (used as a singular noun) 
a measure of economic activity in the section of the 
economy that is concerned with the manufacture 
of goods, published every month: A PMI over 50% 
means that manufacturing ts expanding. DE PMI 
is formed from the first letters of the words 
‘Purchasing Managers’ Index’. 


‘P-note = prRoMIssoRY NOTE 


PO / pi:'a0; AME 'ou/ = POST OFFICE (2), POSTAL 
ORDER 


POA / pi: au 'e1; AME ou/ = POINT OF ACTION 


poach /pavtf; AmE poutS/ verb [+ obj] 
to take and use staff, customers, etc. from another 
company in a dishonest or unfair way: Several of 
our employees have been poached by a rival firm. © 
The company poached the contract from their main 
rivals. » ‘poaching noun [U]: the poaching of key 
personnel 


P'O box (also ‘post office box) noun [c] 


used as a kind of address, so that mail can be sent 
to a post office where it is kept until it is collected: 
Mail your $100 deposit to PO Box 155, Irvington. 


pocket /‘ppkit; AmE 'pa:k-/ noun, verb, adjective 

enoun [C, usually sing. ] 
the amount of money that a person, an 
organization or a government has available to 
spend: London has hotels to suit every pocket. © 
Employees pay for small items from their own pockets 
and then claim the money back. PURSE 
(LM) out of ‘pocket (especially BrE) having lost 
money as a result of sth: The collapse of the 
company has left thousands of investors out of 
pocket. > idioms at DEEP adj., DIP verb, FILL, LINE 
verb, HAND noun 

e verb [+ obj] 
1 to earn or win an amount of money: He pocketed 
a profit of $6 million from the deal. 
2 to take or keep sth, especially an amount of 
money, in an illegal or a dishonest way; to steal 
sth: He regularly charges passengers more than the 
normal fare and pockets the difference. 

e adjective [only before noun] 


SEE ALSO: out-of-pocket 


used to describe sth that is very small or small 
enough to be put and carried in a pocket: a pocket 
pager/organizer/dictionary © You can use a pocket PC 
to send and receive email. > POCKET-SIZED 
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‘pocket change noun [v) 
1 coins 
2 asmall amount of money: Seven thousand dollars 
is not pocket change. 

‘pocket-sized a/so pocket-size) adjective 
small enough to fit into your pocket or to be carried 
easily: a small pocket-sised recorder 

point /pomt/ noun, verb 
enoun 


SEE ALSO: action point. assembly ~. basis ~. break- 
even ~, breaking ~. bullet ~. gross rating ~. etc. 


1 {c] a thing that sb says or writes giving their 
opinion or stating a fact: She made several 


interesting points at the meeting. 1 take your point 


= understand and accept what you are saying). 

© 0 makerraise a point « [© discuss/get across/ prove 
a point 

2 ‘usually the point) [sing ] the main or most 
important idea in sth that is said or done: The point 
is that unless we reduce costs we'll go bankrupt. oT 
come straight to the point: we need more ynoney. 
© to come to/get to the point « to get/miss the pomt 
3 (v; smg.] the purpose or aim of sth: What's the 
point of this memo? © There’s no point in throwing 
good money after bad. 
4 [c] a particular detail or fact: The main points of 
the meeting were summarized in the minutes. > a six- 
point survival guide for new managers 
© the main/finer points (of sth 

5 [c] a particular quality or feature that sbfsth has: 
He has some good points. © One of the project's plus 
PONG ts that it ts very cheap. 
© good/strong/plus points 
6 [c] a particular time. stage or level: At one 
point, the dollar fell to 128¢ to the euro. © The 
negotiations have reached a critical point. 
© a high/low point « to get to/reach a potnt 
7 \Rinance} [Cc] a mark or unit on a scale of 
measurement, especially a financial index: Blue 
chip stocks were up 87 points. » The FTSE index 
closed down 144.51 points. © Denmark's central bank 
cut its rates by half a point. 
© to drop/fall/increase/jump/rise | by) — points 
8 [c] a unit used to measure the quality of sb/ sth: 
Lending deciste1s are made on a points system. 
9 [C) a particular place or area: Il wait for vou at 
the meeting point in the arrivals hall. © Hamburg 
remains the focal point (= the centre) of our work. 
10 [c] a small dot that separates a whole number 
from the part that comes after it: a decimal point © 
2.6 \said: ‘two point six) 
(2, point of ‘contact a place where you goora 
person that vou speak to when you are dealing 
with an organization: The receptionist is the first 
point of contact most people have with the company. 
a point of departure 1 a place where a journey 
Starts 2 an idea, a theory or an event that is used 
to start a discussion, an activity. etc. 

e verb |= obj or no obj] 

to lead to or suggest a particular development ora 
logical way to continue an argument: The evidence 
seems to point in that direction. 


pointer /‘pomta(r)/ noun [Cc] 
1 asign that sth exists; a sign that shows how sth 
may develop in the future: The index is seen as a 
pointer to the future performance of the economy. © 
Results from the retail sector are Key pointers to 
progress. 
2 \informaf a piece of advice: Ask more experienced 
colleagues to give you a few’ pointers. SYN TIP 
3 a stick used to point to things on a map or 
picture on a wall, etc. 
4 asmall symbol, for example an arrow, that 
marks a point on a computer screen > CURSOR 


point of ‘action noun [Cc abbr POA) 
(Marketing) the place or time in a presentation, on a 
website, etc. when a possible customer has the 
Opportunity and is encouraged to react and to do 
sth: Too many choices at a point of action can stop 
possible customers going any further. 


point of ‘purchase noun [c) abbr POP. 
‘Commerce; Marketing the place where a product is 
bought: The key to good marketing is not to bring the 
customer to the point of sale, but to put the point of 
purchase where it suits the customer. © point-of- 
purchase displays/ promotion > EPOS, POINT OF 
SALE 


point-of-purchase ‘advertising noun {v] 
abbr POPA 
Warketing) advertising at the place where a product 
is bought > POINT OF SALE 


point of ‘sale noun [c) abbr POS. 

Commerce; Marketing) the place where a product is 
sold: More information on healthy foods should be 
provided at the point of sale. © Reading product tags 
and checking credit are performed at the point of 
sale. © point-of-sale advertising/ displays > POINT OF 
PURCHASE—Picture al STORE 


point of ‘use noun [sing] 
the place where or the time when a product or a 
service is actually used: Medical care ts still free at 
the point of use. ® For the motor car, tax ts levied at 
the point of use, rather than at the point of sale. 


poised /porzd/ adjective [not before noun] 
completely ready for sth or to do sth: The economy 
is poised for recovery. © They are poised to make a 
takeover bid for their smaller rival. SYN SET 


poisoned ‘chalice noun [sng] forma’ 
a job or position that seems attractive at first but 
soon becomes very unpleasant: The post of 
managing the company’s aircraft division was seen 
by many as a poisoned chalice. 


poison ‘pill nour [d 
Finance. informal) a form of defence used by a 

company when another company is trying to take 
control of it, in order to make itself less attractive. 
for example by selling some of its main assets: The 
proposals would restrict companies’ rights to use 
poison pills against hostile bids. 

* policy /polasi; AmE‘pa:l-/ noun (plural policies 


SEE ALSO: closed-door policy. credit ~. dear money ~. 
easy monetary ~, fiscal ~. insurance ~. monetary ~, 
elc. 


1 [c.U] a plan of action agreed or chosen by a 

business, an organization or a political party: The 

company has adopted a firm policy on shoplifting. © 

We have to wear jeans on Fridays—it’s company 

policy. © the group’s accounting policies © Only senior 

management can take policy decisions. 

© to adopt/implement/introduce/ pursue a policy « to 
abandon/change/develop/discuss a) policy « 
economic/tax polio 

2 nsurance} [C] a written statement of a contract 

of insurance: Check the terms of the policy before you 

sign. 

policyholder /‘pvlasihauldair); AmE"pa:lesihoul- 

noun [Cj 

(insurance) a person or group that holds a contract 

of insurance: A travel insurance policyholder made a 

claim for thousands of dollars when his luggage was 

lost. 


‘policy-,setting adjective [only before noun] 
that decides on plans of action: Ir is likely that the 
Bank will cut interest rates at its policy-setting 
meeting next week. © a policy-setting board/ 
committee 


politics /‘pplatiks; AmE ‘pa:l-/ noun [U with sing./pl. 
verb] 
matters concerned with getting or using power 
within a particular group or organization: I don’t 
want to get involved in office politics. 


poll /paul; AmE pool/ noun, verb 

e noun [C] (also o’pinion poll) 
the process of questioning people who represent a 
larger group in order to get information about the 
general opinion: A recent poll shows that 98% of 
dentists would recommend the product. SURVEY 
© to carry out/conduct/take a poll «a poll indicates/ 

reveals/shows/suggests sth 

everb [+ obj] 
to ask a large number of members of the public 
what they think about sth: Sixty per cent of those 
polled said they used the Internet to book flights. © 
The survey polled 7500 shoppers on Thursday. 


pollutant /pa'lu:tent/ noun [Cc] 
a dirty or harmful substance that makes land, air, 
water, etc. no longer pleasant or safe to use: 
Chemical pollutants were found on the site. 


pollution /pa'lu:{n/ noun [vu] 
1 the process of making air, water, soil, etc. dirty; 
the state of being dirty: We need stricter measures to 
reduce environmental pollution. © The company 
denied responsibility for the pollution of local lakes 
and rivers. 
2 substances that make air, water, soil, etc. dirty: A 
cloud of pollution hangs over the city. 


pol'lution credit = emission crEDIT 


polybag / ppli'beeg; AmE ,pa:l-/ noun [C] (informal) 
a bag made of strong thin clear plastic material 
(polythenelpolyethylene), used for wrapping 
things 


polystyrene / poli'starri:n; AmE pa:l-/ (also 
'Styrofoam™, especially in AME) noun [U] 
very light soft plastic that is usually white, used for 
packing goods or for making containers that 
prevent heat loss: They have stopped using 
polystyrene ‘peanuts’ for packing shipments. © 
polystyrene cups—Picture at PACKAGING 


‘Ponzi scheme /'ponzi ski:m ; AmE 'pa:nzi/ noun 
[c] (AmE) 
a plan for making money that involves encouraging 
people to invest by offering them a high rate of 
interest and using their money to pay earlier 
investors. When there are not enough new 
investors, people who have recently invested lose 
their money. Giaa Charles Ponzi organized the 
first scheme of this kind in the US in 1919. 


pool /pu:l/ noun, verb 
enoun [Cc] 


SEE ALSO: Car pool, motor pool 


1 asupply of things or money that is shared by a 
group of people and can be used when needed: 
Corporate clients gained access to huge pools of 
capital. © a pool of cars used by the firm’s sales force 
©a pool car 
2 a group of people available for work: The country 
has a large pool of cheap labour. © There is a limited 
pool of people who have the right qualifications for 
the job. 

everb [+ obj] 
to collect money, information, etc. from different 
people so that it can be used by all of them: As costs 
rise, departments are beginning to pool resources. © 
Managers from the different divisions pooled ideas. 


POP / pi: au 'pi:; AME ou/ = POINT OF PURCHASE 
POPA / pi: au pi: 'er; AME ou/ = POINT-OF- 
PURCHASE ADVERTISING 
popular ‘price noun [cd 
a price that is liked because it is low: We emphasize 
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quality at popular prices. » popular ‘pricing noun 
[u] 


population / popju'lerfn; AmE ,pa:p-/ noun 
SEE ALSO: floating population 


1 [Cwith sing./pl. verb; U] all the people who live in 
a particular area, city or country; the total number 
of people who live there: One third of the world’s 
population consumes two thirds of the world’s 
resources. © The city of Guangzhou has a population 
of over six million. © An estimated twenty per cent of 
the population are unemployed. 

2 [cwith sing./pl. verb] a particular group of people 
living in a particular area: The textile industry 
employs a third of the working population. © About 
six per cent of the adult population do not have a 
bank account. 


‘pop-,under adjective, noun 


(IT; Marketing) 

e adjective [only before noun] 
appearing on a computer screen quickly to display 
an advertisement, etc. behind sth that you are 
looking at on the Internet: pop-under ads 

enoun [Cc] 
an advertisement that appears in a small window 
on your computer screen behind sth else that you 
are looking at: Pop-unders can be used as part of 
your main Internet marketing mix. > POP-UP 


‘pop-up adjective, noun 


(IT; Marketing) 
e adjective [only before noun] 
appearing on a computer screen quickly to display 
a list of choices, an advertisement, etc. while you 
are working on another document: Select the 
appropriate item from the pop-up menu. © an 
effective way of blocking pop-up ads > DROP-DOWN 
enoun [Cc] 
an advertisement that appears in a small window 
on your computer screen while you are looking at 
sth else: The software automatically blocks annoying 
pop-ups. > POP-UNDER 


* port /po:t; AME po:rt/ noun, verb 
enoun 


SEE ALSO: free port 


1 [c] a town or city with a harbour, especially one 
where ships load and unload goods: Rotterdam is a 
major port. © fishing ports 
2 [c,U] a place where ships load and unload goods 
or shelter from storms: the largest deep-sea 
container port © The ship spent four days in port. 
3 (/T) [c] a device on a computer where you can 
connect pieces of equipment such as a keyboard or 
a printer: Your printer needs a port to connect to 
your PC. 

e verb [+ obj] 
((T) to move software from one computer to another 
one of a different type: The software can be ported 
to an IBM RS/6000. 


portable /‘po:tabl; Ame ‘pa:rt-/ adjective, noun 
e adjective 
1 that is easy to carry or to move: Cellphones are 
easy to use, personal and portable. 
2 (about computer software) that can be used with 
different kinds of computers: The software is highly 
portable over different computer platforms. 
3 a portable pension or loan is one that you can 
move to another company if you change jobs, 
banks, etc: A portable pension gives you the 
flexibility you need to make career changes. 
> portability / po:ta'bilati; AME po:rt-/ noun [U] 
enoun [Cc] 
a smail type of machine that is easy to carry, 
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especially a computer or a television: Apple has 
reduced the weight of its portables. 

portal /‘po:tl; AmE ‘po:rtl/ noun [c] 
(IT) a website that is used as a link to the Internet, 
where information has been collected that will be 
useful to a person interested in particular kinds of 
things: a business/news/shopping portal 


porter /‘po:ta(r); AmE 'po:rt-/ noun [C] 
SEE ALSO: night porter 


1 a person whose job is carrying people’s bags and 


other loads, especially at a railway station, an 
airport or in a hotel: hotel porters 


2 (BrE) a person whose job is to be in charge of the 


entrance to a hotel, large building, etc: The head 
porter will have staff ready to handle any luggage. 
> CONCIERGE 


'‘Porter’s ge'neric ‘strategies /'po:toz; AmE 
‘po:rtarz/ noun [p}.] 
(Marketing) the possible ways in which a business 
can achieve a strong position in a particular 
industry. These are: producing goods at a lower 
cost than competitors (cost leadership strategy), 
developing products that are different from other 
similar products and that customers value 
(differentiation strategy) or focusing on a small 
group of customers (focus strategy). 


* portfolio /po:t'favlias; AmE po:rt'fouliou/ noun 
[c] (plural portfolios) 
1 (Finance) a set of investments owned by a 
particular person or organization: The group has a 


property portfolio worth $2.4 billion. © He gradually 


built up a portfolio of more than 1000 stocks. 
© to build (up)/broaden/expand/have/hold a 


portfolio «a balanced/diversified/an international/ 


a large/strong portfolio «a bond/an equity/ 
investment/a share/stock portfolio « a loan/ 
property portfolio 
2 (Commerce) the range of products or services 
offered by a particular company: The company has 
a strong portfolio of retail brands. © We needed to 
expand our product portfolio. 
© to build up/expand/have/offer a portfolio «a 


brand/business/product portfolio « a broad/strong/ 


wide portfol:9 


port folio ca'reer noun [c] 
(HR) a career that is based on building skills and 
knowledge in a series of different jobs rather than 
one based on increasingly senior jobs in one 
profession 


port'folio manager noun [c 
(Stock Exchange) someone whose job is to control a 
group of investments with the aim of making the 
most profit with the least risk: Many portfolio 
managers are showing an interest in technology 
stocks. © a senior portfolio manager in the currency 
team » port’ folio management noun [vU] 


portion /'po:Jn; AmE 'pa:rSn/ noun [cq] 
1 one part of sth larger: He invested a substantial 
portion of his savings in the business. © The division 
accounts for only a small portion of total sales. 
2 an amount of food that is large enough for one 
person: The restaurant serves generous portions. © 
They were specialists in individual portion control 
for the food-service industry. 


port of ‘entry noun [c] a place where people or 
goods can enter a country officially 


POS / pi: au 'es; AME ov/ = POINT OF SALE 


* position /po'zifn/ noun, verb 
enoun 


SEE ALSO: bear position, cash ~, island ~, long ~, 


open ~, short ~, special ~ 


1 [Cc] ajob: He held a senior position in a large 
company. © I should like to apply for the position of 
Sales Director. See note at JOB 
© to advertise/fill/have/hold/take up a position 
2 [c,U] a person or an organization’s level of 
importance or success when compared with others: 
the company’s dominant position in the world 
market © They used their strong bargaining position 
to get a better deal. 
© to establish/gain/hold/strengthen/use a position « 
to be in a position of authority/power/strength 

3 [c, usually sing.] the situation that sb is in, 
especially when it affects what they can and cannot 
do: The company’s financial position is not certain. © 
I’m afraid I’m not in a position to help you. © The 
chairman’s resignation has put the board in a 
difficult position. 
© to achieve/reach/strengthen/weaken a position 
4 (Finance) [C] the total amount of a particular 
share, bond, currency, etc. that a dealer or an 
investor owns, or has sold but needs to buy back in 
the future: They plan to keep the fund’s 275 000 
share position steady for now. 

everb [+ obj] 
1 to put sth/sb in a particular position: The 
company ts uniquely positioned to compete in foreign 
markets. 
2 (Marketing) to advertise a product, service or 
company in a particular way in a particular part of 
the market so that it appears different from other 
products, services or companies: The magazine has 
been positioned as an educational product. 


po'sition audit (a/so po'sition review) noun [Cc] 
1 athorough analysis of the current situation of an 
organization that is done in order to plan for the 
future 
2 (HR) an analysis of exactly what is involved in a 
particular job with a company 


positioning /pa'ziJnin/ noun [vu] 
(Marketing) the way a product, service or company 
is advertised in a particular part of the market so 
that it appears different from others; the way that 
people think about a product, service or company: 
The market positioning of the two stores is very 
different. © She suggested some changes in product 
positioning in order to attract the kind of customers 
we were looking for. 


po'sition re view = posiTION AUDIT 


* positive /‘pozativ; AmE ‘pa:z-/ adjective, noun 
e adjective 
1 greater than zero: A positive amount indicates 
that there is money in the account. 
2 good or useful: The news has had a positive effect 
on our finances. 
3 expressing agreement or support: We’ve had a 
very positive response to the new product. 
NEGATIVE 
> ‘positively adverb 
enoun 
1 [c] the result of a test or an experiment that 
shows that a substance or condition is present 
NEGATIVE 
2 [C,U] a good or useful quality or aspect: We can 
take several positives from this experience. 


positive ‘action noun [v] (B/E) 
anything that is done to give everyone the same 
chances of education or employment, especially by 
helping groups that are often treated unfairly 
because of their race, sex, etc. > AFFIRMATIVE 
ACTION, POSITIVE DISCRIMINATION 


positive discrimination (a/so re,verse 
discrimi'nation) noun [U] (BrE) 
the practice or policy of giving an advantage to 
people from groups that are often treated unfairly 
because of their race, sex, etc., for example by 
making sure that a particular number of jobs are 
given to people from these groups O43 Positive 


discrimination is illegal in some countries. 
[SYN] AFFIRMATIVE ACTION (AME) > POSITIVE ACTION 


positive-'sum game noun [Cc] 
a situation in which both sides involved in a 
relationship or a piece of business gain an 
advantage: a positive-sum relationship between 
people and technology > ZERO-SUM GAME, WIN-WIN 
positive ‘territory noun [Uv] 
often used in newspapers to describe a level that is 
above zero, or above the previous or expected 
level: Only five stocks ended the day in positive 
territory. 


possession /po'zefn/ noun 
SEE ALSO: immediate possession, vacant possession 


1 [U] the state of having or owning sth: If the loan 
is not repaid, the bank may take possession of the 
company’s assets. 

2 [C, usually pl.] something that you own or have 
with you at a particular time: Please remember to 
take your possessions with you. 


possessor /pa'zesa(r)/ noun [C] (formal) 
a person who owns or has sth OWNER 


*& post /paust; AME poust/ naun, verb 
enoun 


SEE ALSO: trading post 


1 (Br) (also mail, AmE, BrE) [U] the official system 

used for sending and delivering letters, packages, 

etc: Ill send the original to you by post. © I'll put the 

information in the post to you tomorrow. © My 

application got lost in the post. 

© first-class/second-class post « internal/ 
international post 

2 (BrE) (also mail, AmE, BrE) [u] letters, packages, 

etc. that are sent and delivered: There was a lot of 

post this morning. © Have you opened your post yet? 

© to deliver/handle post « to get/receive/send (out) 
post ¢ to answer/deal with/open/read your post 

3 [U; sing.] (BrE) an occasion during the day when 

letters, etc. are collected or delivered: The package 

came in this morning’s post. 

© the first/last post + to catch/miss the post 

4 [Cc] ajob, especially an important one in a large 

organization: He will leave his $300 000-a-year post 

this week. © She has held the post for three years. © 

We will be creating 15 new posts next year. © The 

company has been unable to fill the post. > idiom at 

RETURN noun See note at JOB 

© ajunior/senior/key/managerial post « a full-time/ 
part-time/permanent/temporary/vacant post « to 
apply for/hold/leave/resign from/take up a post « 
to appoint sb to/fill a post 

e verb [+ obj] 

1 (Br) (also mail, AmE, Br€) post sth (off) (to sb) | 

post sb sth to send a letter, etc. to sb by post/mail: 

Have you posted off your order yet? © Is it OK if I post 

the cheque to you next week? © Is it OK if I post you 

the cheque next week? 

2 (BrE) (AmE mail) to put a letter, etc. into a public 

box (a postbox) to be sent: Could you post this letter 

for me? 

3 (usually be posted) to send sb to a particular 

place for a period of time as part of their job: She’s 

been posted to Washington for two years. 

4 (often be posted) to put a notice, etc. in a public 

place so that people can see it: A copy of the letter 

was posted on the noticeboard. 

5 (/T) to put information or a message on the 

Internet: The results will be posted on the Internet 

tomorrow. 

6 (especially AME) to announce sth publicly or 

officially, especially financial information or a 

warning: The company posted a $1.1 billion loss. 

© to post a loss/gain « to post earnings (of...) 

IM] keep sb ‘posted (about/on sth) to regularly 

give sb the most recent information about sth and 
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how it is developing: I'll keep you posted on his 
progress. 


post- /paust; AME poust/ prefix (in adjectives, verbs, 
adverbs and nouns) 
after; later than: post-tax income © a post-conference 
meeting © post-date 


postage /‘paustid3; AME '‘pou-/ noun [u]} 
the cost of sending a letter, etc. by post: an increase 
in postage rates 


postage and ‘packing (a/so postage and 
‘packaging) (both BrE) (AmE ,postage and ‘handling) 
noun [U] 
the cost of wrapping an item and sending it by 
post: price £30 + £5.50 postage and packing 


postage ‘paid adjective [usually before noun] 
used to describe sth such as an envelope on which 
the company has already paid the cost of sending it 
by post: Please use the postage-paid envelope 
enclosed to return the form to us. © a postage-paid 
questionnaire/label > BUSINESS REPLY SERVICE, 
REPLY PAID 


‘postage stamp = stamp noun (1) 


postal /‘paustl; AME 'poustl/ adjective [only before 
noun] 
connected with the official system for sending and 
delivering letters, etc: your full postal address © the 
postal service/system 


‘postal code = postcopE 
postal 'money order = money orDER 
‘postal order (abbr PO) = MONEY ORDER 


postcode /'paustkaud; AmE 'poustkoud/ (also 
‘postal code) (both BrE) (AmE ‘zip code) noun [C] 
a group of letters and/or numbers that are used as 
part of an address so that post/mail can be 
separated into groups and delivered more quickly: 
postcode: CB11 3AD 


eee (AmE spelling usually postdate) verb 

+ obj 
1 to put a later date on a cheque or other 
document than the date at the time of writing, 
usually to delay payment: I sent all the instalments 
together, as three post-dated cheques. 
2 (BrE) (usually be post-dated) to make sth, 
especially a payment, take effect from a later date: 
Postal workers are getting a 5% post-dated pay rise. 
BACKDATE 


poster /‘pausta(r); AmE ‘pou-/ noun [C] 
a large notice, often with a picture on it, that is put 
in a public place to advertise sth: The company put 
up posters to advertise its new product.—Picture at 
STORE 
© to display/put up/take down a poster « to design/ 
print a poster «a poster advertisement/campaign 
(W'poster child/boy/girl (Ame) a person or thing 
that is seen as representing a particular quality or 
activity: The company has become the poster child 
for electronic commerce. © He’s the IT industry’s 
poster boy for success. 


post-'Fordism noun [vu] 
(HR) a term used to describe a method of 
management that aims to give workers a large 
amount of responsibility and freedom > ,post- 
'Fordist adjective ,post-'Fordist noun [C] 


post-'free adjective [only before noun} (Bré) 
used to describe sth that you can send by post 
without having to pay anything > post-'free 
adverb: Information will be sent post-free to any 
interested readers. > POST-PAID 
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posting /‘paustin; AmE 'poo-/ noun 
SEE ALSO: Certificate of posting, cross-posting 


1 (HR) [c] an act of sending sb to a particular place 
for a period of time as part of their job: an overseas 
posting © a two-year posting in/to Athens 

2 (7) [C] a message or information put on the 
Internet: The newsgroup gathers postings on a 
particular topic and distributes them to the 
newsgroup’s subscribers. 

3 (Accounting) [U,C] the activity of writing figures in 
a book where money paid and received is recorded 
(a ledger); the figures written: transaction and 
payment posting © identifying and correcting routine 
posting errors © Interest is charged on credit from the 
date of posting. 


‘Post-it ™ (aiso 'Post-it™ note) noun [C] 
a small piece of coloured, sticky paper that you use 
for writing a note on, and that can be easily 
removed from where you put it—Picture at OFFICE 


‘post office noun 
1 [c] a place where you can buy stamps, send 
letters, etc: Where’s the main post office? © post 
office branches © a post office counter 
2 the Post Office [sing.] (abbr PO) the national 
organization in many countries that is responsible 
for collecting and delivering letters, etc: He works 
for the Post Office. 


‘post office box = PO sox 


\post-'paid (Ame spelling postpaid) adjective [only 
before noun] 
that you can send free because the charge has 
already been paid: a post-paid envelope > ,post- 
‘paid (AmE spelling postpaid) adverb > POST-FREE 


* postpone /pa'spaun; AmE pou'spoun/ verb [+ obj] 
to arrange for an event, etc. to take place at a later 
time or date: We'll have to postpone the meeting until 
next week. © They have agreed to postpone 
repayment of the loan to a future date. © We have 
decided to postpone building a new store. 

[OPP] ADVANCE 
> post'ponement noun [U,C] 


VOCABULARY BUILDI NG 


Changing a meeting 


Changing to a later time 


@ The talks have been postponed until 30 May. 

e Can we put off the presentation for a week or 
two? 

e The next board meeting has been put back by two 
weeks. 


Changing to an earlier time 


e We can bring forward the interview to tomorrow, 
if that suits you. 


Deciding not to have the meeting 


| e/ amsorry | had to cancel our appointment. 
e The meeting with shareholders was called off at 
the last minute. 


See note at ARRANGE 


‘post room (8r£) (AmE ‘mail room) noun [Cc] 
the department of a company that deals with 
sending and receiving mail 


postscript /‘paustskript; AME ‘poust-/ noun [C] 
1 an extra message that you add at the end ofa 
letter after your signature > PS 
2 something extra that is added to sth after it has 
finished: HR plans are unfortunately treated as a 
postscript to the business planning process. 


potential /pa'tens1/ adjective, noun 

e adjective [only before noun] 
that can develop into sth or be developed in the 
future: potential customers © potential bidders/ 
buyers/investors © the potential benefits of European 
integration » potentially /pa'tenfali/ adverb: a 
potentially huge market 

enoun [Uv] 
1 the possibility of sth happening or being 
developed or used: The European marketplace offers 
excellent potential for increasing sales. © The new 
service has huge market potential. 
2 qualities that exist and can be developed: We try 
to help all our employees realize their full 
potential. © This start-up has the potential to be a 
very successful company. 


POTS /pvts; AmE pa:ts/ abbr 
(17) plain old telephone service used to describe 
a standard telephone service rather than a very fast 
one: the POTS telephone network 


pound /paond/ noun [Cc] 
1 the unit of money in the UK and several other 
countries; £: a ten-pound note © Total losses were 
estimated at over three million pounds. 
2 the value of the British pound compared with 
the value of the money of other countries: The euro 
fell 1% against the pound. © the strength/weakness of 
the pound 
3 (abbr |b) a unit for measuring weight, equal to 
0.454 of a kilogram: This laptop weighs under 4 
pounds. 


power /'‘paua(r)/ noun, verb, adjective 
enoun 


SEE ALSO: bargaining power, buyer ~, buying ~, 
earning ~, pester ~, purchasing ~, spending ~, 
staying ~ 


1 [vu] the ability to control or influence people, 
things, events, etc: The report said the banks had too 
much power over small businesses. © She has the 
power to hire and fire. © There is currently a power 
struggle over who will head up the company after 
the merger. 
2 [U] (used to form compound nouns) strength or 
influence in a particular area of activity: the 
growing economic power of women consumers 
3 [Cc] a powerful country, organization or person 
that has a lot of influence: world powers © It has 
become one of the major powers in the world of IT. 
4 [u] energy that can be used to operate a 
machine, to make electricity, etc: renewable energy 
sources such as hydro, wind and solar power 
5 [vu] the public supply of electricity: They've 
switched off the power. © There was a power cut. 
6 [U] the ability of a machine, an engine, etc. to do 
work: The new server breaks the record for 
computing power. 
e verb [+ obj] 

to supply a machine or vehicle with the energy that 
makes it work: The aircraft is powered by a jet 
engine. © (figurative) Sales growth has been powered 
by new stores and a new image. 

,power sth ‘up to prepare a machine to 
start working by supplying it with electricity, etc: I 
need to power up my laptop. 

eadjective 

1 operated by a motor, electricity, etc: power tools 
2 used to describe sth that shows you have an 
important position in a company 


‘power brand noun [c] 
(Marketing) a very important and well-known 
brand, for example, one that has a large share of 
the market or that has been made and sold fora 
long time: We have decided to focus on 15 power 
brands. 


-powered /‘pavad; AmE 'pavord/ adjective (used in 
compounds) 
using the type of energy mentioned: battery- 
powered toys © hydrogen-powered cars 


powerhouse /‘pavahaus; AmE ‘pavarh-/ noun [C] 
1 a group or an organization that has a lot of 
power: China has been described as an ‘emerging 
economic powerhouse’. © chief executive of a media 
powerhouse 
2 a person who is very strong and full of energy: 
She’s a powerhouse in the courtroom. 


‘power lunch noun [c] 
an occasion when business is discussed or deals 
made during lunch: The restaurant was full of 
executives having power lunches. 


‘power nap noun [Cc] 


a short sleep sb has while they are working in order 


to get back their energy: I took a quick power nap 
after lunch. »'power-nap verb [no obj] (-pp-) 


power of at'torney (a/so letter of at'torney) 
noun [U,C] (plural powers of attorney, letters of 
attorney) 
(Law) the right to act as the representative of sb in 
business or financial matters; a document that 
gives sb this right: The son had power of attorney 
over their father’s business affairs. 


PowerPoint ™ /‘pavapomt; AmE ‘paver-/ noun 
[u] 
a computer program produced by Microsoft™ for 
creating presentations for an audience: Are you 
doing your talk on PowerPoint? © a PowerPoint 
presentation > ‘powerpoint verb [+ obj]: All the 
other presentations were powerpointed, but I used a 
whiteboard. 


‘power station (a/so ‘power plant) noun [Cc] 
a building or group of buildings where electricity is 
produced 


Pp abbr (only used in written English) 
1 (BrE spelling also pp.) pages: see pp 100-117 
2 (BrE spelling also p.p.) used in front of a person’s 
name when sb signs a business letter on his/her 
behalf: pp Tim Walker (= from Tim Walker, but 
signed by sb else because Tim Walker is away) 
(33 pp is now considered to mean ‘on behalf of’ 
and is usually written before the name of the 
person who has not signed the letter. It used to be 
written before the name of the person signing the 
letter and this is still done in some offices. 


Ppd abbr (only used in written English) 
1 prepaid used to describe a service that you pay 
for before you receive or use it: ppd mobile phone/ 
cellphone customers 
2 post-paid, postpaid marked on goods to show 
that POSTAGE is included in the price or has been 
paid by the sender: All CDs cost $12 ppd (US). 


PPI / pi: pi:'at/ = PRODUCER PRICE INDEX 


ppm / pi: pi: ‘em/ abbr part(s) per million 
1 (Technical) a measurement of how much of a 
substance a liquid or other substance contains: air 
with 50 ppm nitrogen dioxide 
2 (Production) a measurement of how efficient a 
manufacturing process is, which records the 
number of DEFECTS (= faults in the way sth has 
been made) found in each million parts produced: 
He aim for a quality level of 3ppm in our production 
ine. 


PPP / pi: pi: '‘pi:/ = PURCHASING POWER PARITY, 
PUBLIC-PRIVATE PARTNERSHIP 


* PR / pi:'a:(r)/ abbr 
(Marketing) 
1 public relations the business of giving the 
public information about a particular organization 
or person in order to create a good impression: 
She’s in PR. © The radio interview was a PR coup (= 
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success) for the company. © Your website is a vital PR 

tool. 

© a PR agency/company/department/firm «a PR 
consultant/executive/manager « good/bad PR 

2 = PRESS RELATIONS 


* practice /‘prektis/ noun, verb 
enoun 


SEE ALSO: best practice, fire ~, general ~, 
restrictive ~ 


1 [vu] action rather than ideas: She’s determined to 

put her new ideas into practice. © The idea sounds 

fine in theory, but will it work in practice? 

2 [v,c] a way of doing sth that is the usual or 

expected way in a particular organization or 

situation: guidelines for good practice © a review of 

pay and working practices © employment/labour 

practices 

© bad/good practice « common/current/standard/ 
usual practice « accounting/business/management 
practices « employment/labour/working practices « 
to adopt/follow/introduce/use practices 

3 [c] a thing that is done regularly; a habit or a 

custom: the German practice of giving workers a say 

in how their company is run 

4 [u,c] the work or the business of some 

professional people such as doctors, dentists and 

lawyers; the place where they work: My solicitor is 

no longer in practice. © a successful law practice 

© a dental/law/legal/medical practice « a group/ 
private practice « to go into/set up in practice « to 
run/start a practice « to join/leave a practice 

e verb (AmE) = PRACTISE 


practiced = practTisEep 
practicing = pRAcTisiNG 


‘practicing license = practisinG 
CERTIFICATE 


practicum /‘prektikem/ = PLACEMENT (2) 


* practise (Ame spelling practice) /‘prektis/ verb 
1 [+ obj or no obj] to do an activity or train 
regularly so that you can improve your skill: J need 
to practise my French before my trip. 

2 [+ obj] to do sth regularly as part of your normal 
behaviour: The company practises Total Quality 
Management. 

3 [+ obj or no obj] to work as a doctor, lawyer, etc: 
There are over a thousand lawyers practising in the 
city. © She practised as a barrister for many years. 


practised (Ame spelling practiced) /‘preektist/ 
adjective 
good at doing sth because you have been doing it 
regularly: She ts a practised negotiator. © He has 
good ideas but he isn’t practised in the art of 
marketing. 


practising (Ame spelling practicing) /‘preektisin/ 
adjective [only before noun] 
taking an active part in a particular profession, etc: 
a practising lawyer 

‘practising certificate (8rf) (Ame ‘practicing 
Jicense) noun [Cc] 
an official document that proves that a professional 
person is qualified and has the right to work in 
their profession 


practitioner / prek'tifena(r)/ noun [C] 
SEE ALSO: insolvency practitioner 


1 a person who is qualified to work in a profession, 
especially medicine or law: a medical/legal 
practitioner © the Institute of Practitioners in 
Advertising 
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2 a person who regularly does a particular activity 
or follows a particular theory: enthusiastic 
practitioners of lean manufacturing 


pre- /pri:/ prefix (used in verbs, nouns and adjectives) 
before: pretest © precaution © pre-tax 


pre-addressed ‘envelope (also spelled 
preaddressed, especially in AmE) noun [C] 
an envelope with the address already printed on it 
that is sent with sth to make it easy to reply 


,pre-ap'proach (also spelled preapproach, 
especially in ArnE) noun [C,U] 
(Marketing) the activities that a SALESPERSON does 
before they meet a possible customer: What is the 
objective of your pre-approach? © pre-approach 
planning 


pre carious em'ployment noun [v] 
(HR) the situation when sb is working on a 
temporary contract or has no guarantee that they 


will keep their job: The gap between stable employees 


and those in precarious employment has been 
widening. 


precaution /pri'ko:Jn/ noun [c, usually pl.] 
something that is done in advance in order to 
prevent problems or to avoid danger: safety 
precautions © E-commerce companies have to take 
precautions against computer fraud. © Run a virus 
check on a file before opening it as a precaution. 
> precautionary /pri'ko:fonri; AmE -neri/ 
adjective: The bank has suspended its online banking 
service as a precautionary measure. 


precedence /‘presidans/ noun [U] 
the condition of being more important than sb/sth 
else and therefore coming or being dealt with first: 
In the fashion industry, quality takes precedence 
over price. oI give precedence to tasks that are 
important and urgent. PRIORITY 


precedent /‘presidant/ noun [c,v] 
an Official action or decision that has happened in 
the past and that is seen as an example or a rule to 
be followed in a similar situation later: The 
judgement set a precedent for similar legal cases. 
© to create/establish/provide/serve as/set a 

precedent « to base sth on/follow a precedent 

> precedential / preso'denJ1/ adjective: a 
precedential judgement 


precinct /‘pri:smkt/ noun [C] (Br6) 
a commercial area in a town where cars cannot go: 
a shopping precinct © a pedestrian precinct 


precipitous /pri'sipitas/ adjective 
1 sudden and great: a precipitous fall in share price 
© a precipitous decline/drop/fall/slide (in sth) 
2 done very quickly, without enough thought or 
care: a precipitous decision 
> pre'cipitously adverb: The dollar plunged 
precipitously. 


precis /'preisi:/ noun [c,vU] (plural precis /-si:z/) 


a short version of a speech or a piece of writing that 


gives the main points or ideas: The talk was a brief 

precis of the annual report. SUMMARY 

© to give/make/write a precis 

> 'precis verb (precises /‘preisi:z/ precising /-si:1n/ 

precised, precised /-si:d/) [+ obj]: to precis a report 
precision /pri'si3n/ noun [vu] 

the quality of being exact and accurate: The saw 


must cut with great precision. © precision 
instruments/tools 


pre cision engi'neering noun [v] 


the activity of designing and making machines, etc. 
containing parts that need to be made very 


accurately: This camera is an excellent example of 
precision engineering. 


precondition / pri:kan'difn/ noun [cd] 
something that must happen or exist before sth 
else can exist or be done: Structural reform is the 
precondition for strong recovery. 


predator /‘predata(r)/ noun [c] 
(used in newspapers) a company that uses weaker 
companies to its own advantage, for example by 
trying to buy them: to protect domestic industry 
from foreign predators > PREY noun (2) 
> predatory /‘predotri; AmE -to:ri/ adjective 


predatory ‘lending noun [vu] 
(Finance) a situation where a financial organization 
lends money in an unfair or illegal way, for 
example to people who they know will probably 
not be able to pay back the debt >» predatory 
‘lender noun [Cc] 


predatory ‘pricing (also predatory 'price- 
cutting) noun [vU] 
(Economics) a situation where a company makes its 
prices very low, even though this will lose money, 
so that other companies cannot compete and have 
to stop selling similar goods or services: The airline 
was accused of predatory pricing. © They have used 
predatory pricing to gain market share in the area. 
> predatory ‘price noun [C] 


predecessor /'pri:dasesa(r); AmE 'pre-/ noun [C] 
1 a person who did a job before sb else: He blamed 
the company’s problems on his predecessor. 

2 athing, such as a machine, that has been 
followed or replaced by sth else: This model is much 
faster than its predecessor. 


* predict /prirdikt/ verb [+ obj] 
to say that sth will happen in the future: Many 
analysts are predicting a rise in interest rates. © It is 
impossible to predict what will happen. © This new 
business is predicted to start producing revenue 
within a year. FORECAST 


predictable /pri‘diktabl/ adjective 
if sth is predictable, you know in advance that it 
will happen or what it will be like: Sales of the new 
model followed a predictable pattern. © Revenues 
have become less predictable. UNPREDICTABLE 
> predictability /pri,dikta'bilati/ noun [U]: New 
forecasting methods have improved the predictability 
of our financial planning. predictably 
/pri'diktabli/ adverb: Prices were predictably high. 


prediction /pri'dikfn/ noun [cu] 
a statement that says what you think will happen; 
the act of making such a statement: The sales 
figures confirmed our predictions. © Not many people 
agree with the government’s prediction that the 
economy will improve. 


pre-empt (also spelled preempt, especially in AmE) 
/pritempt/ verb [+ obj] 
1 to prevent sth from happening by taking action 
to stop it: A good training course will pre-empt many 
problems. © The CEO pre-empted criticism by 
resigning. 
2 todo or say sth before sb else does: I do not 
want to pre-empt anything that the other speakers 
are going to say. 
> pre-emptive (a/so spelled preemptive, especially 
in AmE) /pri'emptiv/ adjective: Pre-emptive action is 
necessary to prevent inflation going out of control. 


pre-emption (also spelled preemption, especially 
in AmE) /pri‘empfn/ noun [vu] 
(Law) the opportunity given to one person or group 
to buy goods, shares, etc. before other people: 
Existing shareholders will have pre-emption rights. 


pre-emptive ‘right (also spelled 
preemptive ~, especially in AmE) noun [C] 
(Law) the right that a shareholder has to buy shares 
that a company or another shareholder offers 
before they are offered to sb else 


pre-ex'ceptional adjective [only before noun] 
(Accounting) used to describe a company’s profits 
that have been calculated without including 
unusual items of income or expenses: pre- 
exceptional profits/earnings 

pref. abbr 
(Finance, only used in written English) (used about a 
share) preference; preferred 


* preference /‘prefrans/ noun 


SEE ALSO: consumer preference, liquidity preference 


1 [U; sing.] a greater interest in or desire for sth/sb 
than sth/sb else: It’s a matter of personal 
preference. © Investors are showing a strong 
preference for bonds rather than shares. 
2 [Cc] athing that is liked better or best: a study of 
consumer preferences 
I: give (a) preference to sb/sth to treat sb/sth 
in a way that gives them an advantage over other 
people or things: Preference will be given to 
candidates with some knowledge of Spanish. 

‘preference capital (a/so preference ‘share 
,capital) (both especially BrE) (AmE usually pre ferred 
‘capital) noun [U] 
(Finance) money that is raised by a company selling 
PREFERENCE SHARES 

‘preference dividend (especially Br£) (AmE 
usually pre ferred ‘dividend) noun [C] 
(Finance) the fixed DIVIDEND (= money paid to 
shareholders) that is paid to holders of PREFERENCE 
SHARES > ORDINARY DIVIDEND 

‘preference share noun [C] (especially BrE) (AmE 
usually pre ferred ‘stock [U,C]) (a/so pre ferred 
‘share [Cc] (BrE, AmE) 


SEE ALSO: participating preference share 


(Finance) a type of share in a company that gives the 


owner the right to receive regular fixed payments 
(dividends) but does not usually give them the right 
to vote at meetings of shareholders. People who 
hold them must be paid before owners of all other 
shares: They plan to issue 500 million shares of 
common stock and 20 million shares of preferred 
stock. See note at SHARE 


preference ‘share capital = prereRENCcE 
CAPITAL 


preferential / prefa'renJ1/ adjective [only before 
noun] 
giving an advantage to a particular person or 
group: Small sugar exporters are set to lose their 
preferential access to the EU. © It was claimed that 
male employees were given preferential treatment. 
preferential ‘creditor noun [cq 
(Finance) a person or company whose debt must be 
paid before others if a business fails 
> PREFERRED (1) 


preferred /prifs:d; Ame -'fa:rd/ adjective [only 
before noun] 
(Finance) 
1 acompany’s preferred investors are those who 
are paid first if the company has financial 
difficulties or fails: The company intends to 
distribute new common stock to its old preferred 
shareholders. 
© a preferred creditor/investor/shareholder 
2 used to describe investments held by these 
investors or the money they receive from them: 
Japan’s largest banks want to raise capital by issuing 
preferred securities. 
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pre ferred ‘capital = prereReNCcE CAPITAL 


pre ferred ‘dividend = prereRENcE 
DIVIDEND 


pre ferred ‘share = prerERENCE SHARE 
pre ferred ‘stock = prerERENCE SHARE 


pre ferred ‘vendor (a/so pre,ferred sup'plier, 
ap,proved 'vendor) noun [Cc] 
(Production) a business that has an agreement to 
supply another business with goods or services, or 
has met any necessary requirements: a preferred 
vendor agreement 


prejudice /‘pred3udis/ noun, verb 

enoun [U,C] 
an unreasonable dislike of a person or group of 
people, especially when it is based on their race, 
religion, sex, etc: There is little prejudice against 
workers from other EU states. © a victim of racial 
prejudice > WITHOUT PREJUDICE 

e verb [+ obj] 
1 to influence sb so that they have an unfair or 
unreasonable opinion about sb/sth: Poor spelling or 
grammar in an email may prejudice the reader 
against you. 
2 to have a harmful effect on sth: The threat of a 
long strike is prejudicing the future of the company. 
> ‘prejudiced adjective: prejudiced opinions 

preliminary /pri'liminari; Ame -neri/ adjective 
happening before a more important action or 
event: The figures are preliminary results and will be 
confirmed by the company on 17 March. 

pre liminary in'junction = interim 
INJUNCTION 

pre-market (a/so pre-‘open) adjective [only 
before noun] 
(Finance) pre-market trading takes place before the 


stock markets open officially: The stock fell to $18.10 
in pre-market trading. » pre-'market adverb 


premier /'premia(r); AmE pri'mr; -'mjrr/ adjective 
[only before noun] 
most important or successful: Singapore ts a premier 
business community. © plans to develop and improve 
our premier product © We want the site to be the 
premier customer service provider on the Web. 


premises /‘premisiz/ noun [pl.] 
the buildings and land that a business owns or 
uses: We will soon need larger premises. © business/ 
commercial premises © All the food is made on the 
premises. 


* premium /'pri:miam/ noun, adjective 
enoun [Cc] 


SEE ALSO: insurance premium, share premium 


1 (Insurance) an amount of money that you pay 
once or regularly for insurance: We pay a monthly 
premium of $20. © Health insurance premiums are 
rising rapidly. 

2 (Commerce) an extra payment added to the basic 
rate: Customers are prepared to pay a premium for 
superior service. © A premium of 10% is paid out 
after 20 years. 

3 (HR) (also ‘premium pay [U]) extra money that is 
added to employees’ basic pay for particular 
reasons, for example if they work at weekends or 
away from home 

(LX at a ‘premium 1 if sth is at a premium, 
there is little of it available and it is difficult to get: 
In big cities, parking is ata premium. 2 ata 
premium (to sth) (Finance) at a higher than normal 
price: Their shares trade at a premium to most of 
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their rivals. put/place/set a premium on sb/sth 
to think that sb/sth is particularly important or 
valuable: The company places a high premium on 
creativity. 

e adjective [only before noun] 
1 very high and higher than usual: They are able to 
charge premium prices for their products. 
2 of high quality: We are positioning the coffee as a 
premium product. © premium brands 


‘premium income noun [vu] 
(Insurance) the total amount of money that an 
insurance company gets from its customers 


‘premium pay = PREMIUM noun (3) 
,pre-Open = pRE-MARKET 


pre-owned adjective (usually before noun] (Ame) 
that has belonged to or been used by sb else before: 
pre-owned homes/cars SECOND-HAND 


pre-'packaged (AmE spelling prepackaged) 
adjective [only before noun] 
1 (Commerce) (BrE also ,pre-'packed) pre-packaged 
goods, especially food, are wrapped before being 
sent to shops/stores to be sold: pre-packaged 
bread 
2 (Commerce) pre-packaged services are sold as a 
whole rather than in separate parts: Pre-packaged 
e-learning lessons for any part of the training 
programme are also available. 
3 (Finance) pre-packaged financial arrangements 
for a business that is in difficulty are agreed before 
the business is made officially BANKRUPT: a pre- 
packaged bankruptcy plan 


prepaid / pri:'‘perd/ adjective [usually before noun] 
1 (Commerce) paid for in advance: The prepaid cash 
card allows customers to order over the Web without 
a credit card. 
2 a prepaid envelope has already had the cost of 
posting paid: Use a prepaid registered envelope. 
~> PREPAY 


prepay / pri:'pet/ verb, adjective 

e verb (prepaid, prepaid / pri:'peid/) 
1 (Commerce) [+ obj or no obj] to pay for something 
before you get it or use it: About 3.7 million 
customers prepay for their electricity. © to prepay a 
bill 
2 (Finance) [+ obj] if you prepay a loan, you pay it 
back before you have to: The company prepaid the 
remaining balance of its six-year term loan on 
Wednesday. 
> prepayable / pri:'peiabl/ adjective 

e adjective (BrE) 
(Commerce) prepay goods and services are paid for 
before you get them or use them: prepay phones 
~ PAY-AS-YOU-GO, PREPAID 
> pre'pay noun [U]: Camera phones are still rather 
expensive on prepay. 


prepayment / pri:pemmeant/ noun [C,U] 
1 (Commerce) the act of paying for goods and 
services before you get them or use them; the 
amounts that you pay: the prepayment of rent © 
Customers can make prepayments electronically. 
2 (Finance) the act of paying the final amount of a 
loan before the date agreed: a prepayment penalty 


* present /pri'zent/ verb [+ obj] 
1 to show or offer sth for other people to consider: 
The business plan will be presented to the board on 
Thursday. © You must excite people in the way you 
present your ideas. 
2 to give sb a cheque or bill that they should pay: A 
cheque presented by Mr Jones was returned by the 
bank. © We were presented with a huge bill for 
repairs. 


* presentation / prezn'terfn; AmE pri:zen-/ 
noun 
1 [c] a talk or speech in which sth, especially a 
new product or idea, is shown or explained to a 
group of people; a meeting when this happens: The 
sales manager will give a presentation on the new 
products. © software for preparing slide presentations 
© the company’s annual results presentation 
© to deliver/give/make/prepare a presentation «a 

results/sales/strategy presentation 

2 [vu] the way in which sth is offered, shown, 
explained, etc. to others: Improving the product’s 
presentation (= the way it is wrapped, advertised, 
etc.) should increase sales. © They are very careful 
about both the content and the presentation of their 
accounts. 
3 (formal) [u] the act of presenting or giving sth to 
sb: The money will be paid on presentation of a 
money order. 


presentation 
acetate / 
OHT / 
transparency 
flip chart 


van b- 
OHP / overhead projector 


present dis'counted value = present 
VALUE 


presenteeism / prezan'ti:izam/ noun [Uv] 
(HR) staying longer at work than you need to, 
especially so that people will think you work very 
hard: Most workers claim to suffer from a culture of 
presenteeism. > ABSENTEEISM 


present ‘value (a/so present dis'counted value) 
noun [U,C] (abbr PV) 
(Accounting) the value now of a particular amount 
of money that you expect to receive in the future, 
calculated by taking away the amount of interest 
likely to be earned on that amount between now 
and the future date Present value can be 
used to calculate how much money to invest now 
in order to receive a particular amount at a 
particular time in the future. 


preset verb, noun 
(Technical) 

everb / pri:'set/ [+ obj] (presetting, preset, preset) 
to set or adjust the controls of a piece of electronic 
equipment before it is used, so that it will work ina 
particular way: The clock is preset in the factory to 
Greenwich Mean Time. 

enoun /'pri:set/ [C] 
a control on a piece of electronic equipment that 
has been set or adjusted in a particular way before 
the equipment is used: You cannot override the 
factory presets. 


* president /‘prezidant/(a/so President) noun [C] 


SEE ALSO: executive vice-president, vice-president 


1 (also company 'president) (both especially AmE) 
the person who leads a company and is responsible 


for deciding on policy, especially one who leads a 

group of people (vice-presidents) that manage 

different parts of it, usually under the authority of 

a CHIEF EXECUTIVE OFFICER: She was named 

president and CEO of the company last week. 

- CHAIRMAN (1) 

© to appoint sb (as)/make sb/name sb (as)/promote 
sb to president « to be/become/retire as/serve as 
president 

In some companies the president is the same 

person as the chief executive officer. 

2 (especially AmE) in some large companies, a 

person who is responsible for a part of the 

business: AOL’s president of/for technology © Her 

new title will be President, Eastern Europe. 

3 the person in charge of some organizations, 

clubs, colleges, etc: He was made President of the 

European Central Bank in 2003. 


press /pres/ noun, verb 

enoun 
1 (often the Press) [sing. with sing./pl. verb] 
newspapers and magazines, and the people who 
work on them: The story was widely reported in the 
press. © The press were invited to the launch of the 
new car. © the financial press 
2 [v; sing.] the type or amount of reports that 
newspapers write about sb/sth: The industry has 
received a lot of bad press. 
3 (Manufacturing) [C] a business that prints and 
publishes books: Oxford University Press 


4 (Manufacturing) [Cc] a machine for printing books, 


newspapers, etc.; the process of printing them: 
These prices are correct at the time of going to press 
(= being printed). 

everb 
1 [+ obj or no obj] to make strong efforts to 
persuade sb to do sth: The unions are pressing for a 
6% pay increase. © The government is pressing 
airports to introduce new security systems. 
PUSH FOR STH 
2 [+ obj] to express or repeat sth with force: She is 
still pressing her claim for compensation. 
(iE press a'head/'on (with sth) to continue 
doing sth even though it is difficult: Management is 
determined to press on with efforts to return to 
profitability. 

‘press agent noun [c] 
a person whose job is to supply information and 


advertising material about a particular company, 
actor, etc. to newspapers, radio or television 


‘press communi _ cations noun [pl.] 
(Marketing) information or activities that are 
intended to make the media more aware of a 
product, service or company 


‘press , conference (especially BrE) (AmE usually 
‘news conference) noun [Cc] 


a meeting at which sb talks to a group of journalists 


in order to answer their questions or to make an 

official statement: The company held a press 

conference to announce its shutdown. 

> BRIEFING (1) 

© to give/hold a press conference ¢ to tell a press 
conference sth 


‘press kit noun [c 
(Marketing) a set of documents, photographs, etc. 


that advertise or give information about a 
particular product and are given to the media 


‘press office noun {c] 
the office of a large organization that answers 
questions from journalists and provides them with 
information 


‘press officer noun [cq 
a person who works for an organization answering 


questions from journalists about the organization 
and providing them with information 
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‘press re lations noun [U] (abbr PR) 


(Marketing) the process of developing relationships 
with journalists and other people who work in the 
media in order to make a company or its products 
known to the public: a press relations adviser to the 
company © Public relations people may specialize in 
press relations, consumer PR or financial PR. 

+ PUBLIC RELATIONS 


‘press re lease (also 'news release) (a/so re'lease, 


less frequent) noun [C] 

an official statement made to journalists, etc. by a 
large organization: The company issued a press 
release to end speculation about its future. 

© to issue/publish/put out/write a press release 


‘press secretary noun [| 


a person who works for an organization, especially 
a political organization, and gives information 
about them to the media 


‘pressure group noun [(] 


a group of people who try to influence the 
government, people with power in organizations, 
and the opinions of ordinary people in order to 
achieve the action they want, for example a change 
in a law: the environmental pressure group 
Greenpeace 


prestige /pre'sti:3/ noun, adjective 

enoun [U]} 
the respect and admiration that sb/sth has because 
of their success, good quality, or social importance: 
the prestige of British industry © jobs with low 
prestige © There is a lot of prestige attached to owning 
a car like this. 
© occupational/social prestige « low/high prestige « to 

enjoy/gain/have/lack prestige 

e adjective [only before noun] 
1 admired and respected because of looking 
important and expensive: growing sales of prestige 
products © a prestige waterfront office block 
LUXURY 
2 that brings respect and admiration; important: a 
prestige job/project 


prestigious /pre'stidgas/ adjective [usually before 
noun} 
respected and admired as very important or of very 
high quality: It’s a major coup for us to get sucha 
prestigious contract. © meetings with prestigious 
clients 


presumption /pri'zampJn/ noun [u,C] 
(Law) the act of supposing that sth is true, although 
it has not yet been proved or is not certain: 
Everyone is entitled to the presumption of innocence 
until they are proved to be guilty. 


\pre-'tax (also spelled pretax, especially in AmE) 


adjective [only before noun] 

(Accounting) before tax has been taken away: The 
company reported pre-tax profits of €182 million last 
year. © At the pre-tax level, the group suffered losses 
of $450 million. 

© pre-tax earnings/income/losses/profits 


pretest / pri:'test/ noun, verb 

enoun [C] 
a test done on a product or an advertisement 
before it is made available or used, in order to 
make sure it is safe or effective 

e verb [+ obj] 
to test a product or an advertisement before 
making it available or using it, in order to make 
sure it is safe or effective: The software had already 
been pretested. » pre'testing noun [U] 


prevailing /pri'verlin/ adjective [only before noun] 
existing or most common at a particular time: the 
prevailing economic conditions © Introductory rates 
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on credit cards are likely to be lower than the 6% 
prevailing last year. 


prevalent /‘prevalont/ adjective 
that exists or is very common at a particular time or 
in a particular place: This trend is most prevalent 
among larger companies. © Price-cutting was 
especially prevalent in labour-intensive industries. 
> prevalence /‘prevalans/ noun [U]: the increasing 
prevalence of bankruptcy in the country 


pre-'vet verb [+ obj or no obj] (-tt-) (often be pre- 
vetted) 
the process of finding out information about sb/sth 
to see if they are suitable before using them/it: a 
pre-vetted, or ‘approved’, contractor © Our agency can 
supply your business with pre-vetted graduates. 
> pre-'vetting noun [U]: the pre-vetting of staff/ 
advertising material 


preview /‘pri:vju:/ = PRINT PREVIEW 


prey /pret/ noun, verb 

enoun [U; sing. 
1 a person who is harmed or deceived by sb, 
especially for dishonest purposes: Elderly people are 
easy prey for dishonest salesmen. 
2 (used especially in newspapers) a company that 
another company wants to buy, especially when 
the first company is weak or does not want to be 
bought: The financial crisis may make the group 
prey to a bigger rival. © The company was more used 
to being predator than prey. TARGET COMPANY 
— PREDATOR 
(2 be/fall 'prey to sth (forma/) 1 to be harmed 
or affected by sth bad: The rebuilding programme 
fell prey to cutbacks. 2 (about a company) to be 
bought by another company: Analysts believe that 
the business could fall prey to a US bidder. 

everb 
COL& ‘prey on/upon sb to harm sb who is weaker 
than you, or make use of them in a dishonest way 
to get what you want: lenders who prey on people 
with serious debt problems 


* price /prais/ noun, verb 
enoun [C,U] 


SEE ALSO: after-hours price, asked ~, asking ~, ask ~, 
base ~, basic ~, best ~, etc. 


the amount of money that you must pay for sth: 
house/retail/oil/share prices © He managed to get a 
good price for the car. © Coffee prices have fallen by 
15% this year. © The store has put up the prices of 
many basic items. © We plan to sell 10 000 units ata 
price of €15 each. © The price charged to customers 
may be changed. © Can you give me a price for the 
work (= teli me how much you will charge)? © 
Shoppers are unwilling to pay full price for electrical 
goods. © It’s amazing how much computers have 
come down in price over the past few years. > PRICE 
CUT See note at INCREASE 
© acompetitive/high/low/reasonable price « falling/ 
rising prices + to increase/put up/raise prices « to 
cut/lower/slash prices + price increases/reductions/ 
rises 
(FLY at a ‘price costing a lot of money: You can buy 
strawberries in England all year round, but ata 
price. put a ‘price on sth to say how much money 
sth valuable is worth: They haven’t yet put a price on 
the business. > idiom at BALLPARK 
everb [+ obj] 
1 (Marketing) (usually be priced) to fix the price of 
sth at a particular level: The new model will be 
priced at $10 000-$15 000. © These goods were priced 
too high. © competitively priced PCs © Imagine that 
bananas are priced off (= in relation to) apples. 
© attractively/competitively/keenly priced « 
moderately/reasonably priced 


price/charge/commission/cost/fee/ 
rate 


These words are used to talk about the money 
that you pay for something. 


Price is used about goods and other things that 
are traded in large numbers or amounts: car/ 
electricity/food/share prices © the average selling 
price of a home 


Fee [C] and charge [C] are usually used about 
money that you pay for a service: A service charge 
of 10% 1s added to the bill. © legal/accounting fees. 


Charge [U] can also be used about a product or 
service that is free: The manual is available free of 
charge. © There is no charge for delivery. 


Unlike a price, fee or charge, the cost of 
something Is not advertised but needs to be 
calculated. It is the amount of money that you 
need to spend in order to buy, make, build or 
produce it: The total cost of the building was 
several million euros more than budgeted. 


Rate is used when the price of the product or 
service is fixed according to its size, weight, length, 
etc.: Our standard rate is $89 per night for a single 
room. 


Commission is money that is paid to an agent for 
selling something on behalf of somebody else. 
Although the commission comes from the money 
paid by the buyer, its size is decided between the 
seller and agent and is not always advertised. 


2 (Commerce) price sth (up) to write or stick tickets 
on goods to show how much they cost: ! spent all 
day pricing tins of fruit. © The clothes were sorted 
and priced up for sale. 

3 price sth (up) to compare the prices of different 
types of the same thing: We priced various models 
before buying this one. 

IM price yourself/sth out of the ‘market to 
charge such a high price for your goods, services, 
etc. that nobody wants to buy them: Some 
restaurants in the city have priced themselves out of 
the market. 

fIl47 price sth in; price sth ‘into sth (Finance) 
to include sth when you are fixing the price of an 
item, especially shares, bonds, etc: Investors have 
fully priced in a small cut in interest rates. © The bad 
news is already priced into the shares. 


‘price ceiling noun [Cc 


(Economics) a limit set by a government on the price 
of goods or services: The government has lifted the 
price ceiling on petrol. > CEILING 


‘price compe tition noun [v] 


(Economics; Marketing) a situation in which 
companies compete with each other to sell 
products by trying to keep their prices lower than 
the prices of similar goods and services produced 
by other companies: There is intense price 
competition from the low-cost economies of the Far 
East. 


price control noun [c, usually pl., v] 


(Economics) limits that a government or an official 
organization puts on the amount companies can 
charge for goods and services: If drug prices don’t 
drop, the state could impose price controls. © Any 
industry hit by price control will complain bitterly 
about it. 


‘price cut noun [q 


a reduction in the price of something: Despite 
continuing price cuts, consumers are less willing to 
spend. > 'price-,cutting noun [U]: The newspaper 
has lost sales following price-cutting by rivals. © a 
price-cutting war 


‘price discrimi, nation noun [v] 
(Economics; Marketing) the practice of selling the 
same product to different types of customers at 
different prices 


\price-'dividend ratio noun [c] (abbr PDR, 

P/D ratio) 

(Accounting) the relationship between the present 
market price of the shares of a particular company 
and the DIVIDEND (= the money paid to 
shareholders) for the previous year, used to 
compare different companies 


(price-‘earnings ratio (a/so price-to-'earnings 
ratio) (abbr P/E ratio) (also ,price-'earnings 
multiple abbr P/E multipie) noun [Cc] 

(Accounting) the relationship between the present 
market price of shares in a particular company and 
the EARNINGS PER SHARE (= the amount of profit 
that the company earned in the previous year 
divided by the number of shares), used to analyse 
the company’s performance over a period of time 
or compare it with others: A high price-earnings 
ratio can mean that a company is growing fast. © Its 
price-earnings ratio of about 27 is well below some of 
its competitors. > MULTIPLE 


‘price ef fect noun [c] 

(Economics) 

1 the way in which something that happens affects 
the prices of goods: It is difficult to estimate the 
price effect of the merger. 

2 the way in which a change in the price of a 
product changes demand for that product 


‘price elas'ticity of de'mand (aio price 
elas'ticity, own-price elas'ticity) = ELASTICITY OF 
DEMAND 


‘price-fixing (a/so common 'pricing) noun [U] 
(Economics) the practice of companies agreeing to 
sell the same goods for the same price, which is 
illegal in many countries > FIX verb (4) 

‘price index noun [c, usually sing.] 


SEE ALSO: consumer price index, Producer Price 
Index, retail price index 


(Economics) a figure that shows the change in the 


price of something over a period of time: The 
government is to start publishing a new monthly 
house price index. 

\Price-in'sensitive adjective 
1 (Economics) if sales of goods and services are 
ptice-insensitive, the quantity sold does not 
change when prices go down or up 
2 (Marketing) price-insensitive customers are not 
influenced by price when buying things 
PRICE-SENSITIVE 


Price ‘leader noun [(d 
(Marketing) a business that is usually the first to 
reduce or increase prices, compared to other 
similar businesses: As price leaders, whatever prices 
they charge for toys and games in their catalogue will 
be followed by the rest of the market. > PRICE TAKER 
> price ‘leadership noun [U] 


priceless /'pratslas/ adjective 
extremely valuable or important: Customer loyalty 
is a priceless asset. 


1 e 
price level noun [cd 


(Economics) the average prices of goods and services 


in a country or an area at a particular time: The 
overall price level has been stable or falling for the 
past few years. 

‘price list noun [Cc] 
(Commerce) a list of prices for goods or services that 


a business provides for its customers: Web 
customers can see up-to-date price lists. 
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‘price mechanism (a/so ‘market mechanism) 
noun [sing.] 
(Economics) the way in which changes in prices 
influence the production of goods and services and 
those who receive them: The market relies on the 
price mechanism to balance supply and demand. 


‘price point noun [cl 
(Marketing) the price that a product is sold for, 
chosen from a range of possible prices: The product 
sells at an attractive price point. © The snack has a 
price point similar to that of its chief competitor. 
© a high/low price point 


‘price range noun [c, usually sing.] 
1 a group of prices that are close together, often 
within fixed limits: There are a lot of choices for PCs 
in this price range. © the higher/lower/middle price 
range 
2 (Stock Exchange) the price at which a share is 
offered for sale: The group set a price range of $1.25 
to $1.52 a share. 
3 the amount that a person can afford to pay for 
something: The apartment was way out of my price 
range. 


‘price ring = CARTEL 


price-'sensitive adjective 
1 (Economics) if sales of goods and services are 
price-sensitive, the quantity sold increases or 
decreases when prices go down or up: The 
computer industry is very price-sensitive. PRICE- 
INSENSITIVE 
2 (Marketing) price-sensitive customers are 
influenced mainly by price when buying things: 
Tight budgets are making customers more price- 
sensitive. PRICE-1INSENSITIVE 
3 (Finance) price-sensitive information could 
affect prices, especially share prices: Companies 
have a legal duty to inform the market of price- 
sensitive information without delay. 
> price sensi tivity noun [U] 


‘price sup port noun [Uv] 
(Economics) a system in which a government helps 
producers, especially farmers, by acting to stop the 
price of goods falling below a particular level 


‘price tag noun [c, usually sing. ] 
1 a label showing the price of an item that is for 
sale in ashop/store: The price tag said $49.95. 
> LABEL noun (1) 
2 the cost of something, especially when this is 
high: It’s difficult to put a price tag on experience. © 
The business is for sale with a price tag of more than 
$50 million. 


price 'taker noun [c 
(Economics) a company or person that has little 
power or influence over the price at which sth sells 
> PRICE LEADER 


\price-to-'earnings ratio = pricE-EARNINGS 
RATIO 


pricey (also spelled pricy) /‘pratsi/ adjective 
(pricier, priciest) (informal) 
expensive: Consumers have cut purchases of pricier 
perfumes and make-up. © At $1000, the product is 
too pricey. DEAR 


* pricing /'praism/ noun [Uv] 


SEE ALSO: common pricing, dual ~, market- 
penetration ~, multiple ~, penetration ~, 
predatory ~, value ~, value-based ~ 


(Commerce; Economics) the prices that a company 
charges for its products or services; the act of 
deciding what they should be: They are trying to 
win back customers with competitive pricing. © The 
newspaper group is scaling back (= reducing) its 
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aggressive pricing strategy. © strong competition and 

pricing pressure in the personal computer market 

© aggressive/competitive/fair/unfair pricing « pricing 
policies/practices/strategies ¢ a pricing structure/ 
system 


‘pricing model noun [c] 
(Commerce) a system that a company uses to decide 
what to charge for its products or services: We are 
going to revise our pricing model. 


‘pricing power noun [vu] 
(Economics) the effect that a change in the price of a 


company’s products has on the quantity demanded: 


a time of low inflation and weak pricing power 
pricy = PRICEY 


primary /'‘prammari; AmE -meri/ adjective [usually 
before noun] 
1 main; most important: Their primary business ts 
life insurance. © Our primary target is 20- to 35- 
year-olds. PRIME 
2 used to describe sth that is not caused by or 
based on sth else: the use of primary source 
materials : 
3 (Finance) relating to shares, bonds, etc. that are 
being sold for the first time: The primary bond 
market came back to life on Tuesday after a very 
quiet month. 
+> SECONDARY 


Primary ‘action noun [vu] 
(HR) action such as stopping work that is taken by 
workers in a factory, company, etc. who are 
involved in a dispute with their employers 
> SECONDARY ACTION 


primary ‘data noun [vu] 
(Marketing) information that a company collects 
itself, rather than getting it from other sources: For 
primary data, a marketing research organization is 
likely to be used. > SECONDARY DATA 


primary ‘dealer noun [c] 
(Economics) a financial institution that is allowed to 
deal directly with a country’s central bank 


primary de'mand noun [u,c 
(Marketing) the desire of consumers for a type of 
product rather than for a particular brand 
> SELECTIVE DEMAND 


‘primary industry noun [u,c] 
(Economics) industry that produces and collects 


things like crops, metals, raw materials, etc. 
> SECONDARY INDUSTRY, TERTIARY INDUSTRY 


‘primary market noun [c] 
(Stock Exchange) the section of the money market 


where shares, bonds, etc. are sold for the first time: 


In the primary market, borrowing was once again 
concentrated in euros. > SECONDARY MARKET 


primary ‘mortgage market = mortGaGE 
MARKET (1) 


primary pro'duction noun [vu] 
(Economics) the production and collection of crops 
and raw materials, rather than making goods from 
them > SECONDARY PRODUCTION 


the ‘primary sector noun [sing.] 
(Economics) the part of a country’s economy that 
collects or produces crops, raw materials, etc. 
+ SECONDARY SECTOR 


prime /praim/ adjective, noun, verb 

e adjective 
1 main; most important: The care of the 
environment ts of prime importance. PRIMARY 
2 of the best quality: prime office space © The store 
has a prime position in the mall. 


3 typical: Qantas is a prime example of a company 
that exceeded expectations. 
enoun 
(Finance) 
(IM above/below ‘prime (Ame) (Finance) an 
interest rate that is above or below prime is higher 
or lower than the PRIME RATE (= the lowest rate at 
which business customers can borrow from a bank) 
everb [+ obj] 
(I prime the ‘pump to encourage the growth of 
sth such as a new business or a weak economy: The 
government needs to prime the economy’s pump 
quickly. > PUMP-PRIMING 


prime con'tractor noun [Cc] 
the contractor who has direct contact with the 
company that needs work done 
> SUBCONTRACTOR 


prime ‘cost (a/so first 'cost) noun [c,U] 
(Accounting) the cost of sth calculated by adding the 
cost of materials used to make it and the cost of 
paying sb to make it, but not including costs that 
are connected with running a business, such as 
rent and electricity (overheads) DIRECT COST 


‘prime rate (a/so prime ‘interest rate, prime 
‘lending rate) noun [C] (all especially AmE) 
(Finance) the lowest interest rate at which 
businesses can borrow money from a bank: Some 
commercial banks have lowered their prime rate to 
4.25%. BASE RATE (Br) 


‘prime time (8r£ also ‘peak time, ,peak ‘viewing 
time) noun [v] 
the time when the largest number of people are 
watching television or listening to the radio, 
usually the middle part of the evening: showing ads 
during prime-time broadcasts 


principal /'prinsapl/ noun, adjective 

enoun 
1 (Finance) [sing; U] an amount of money that is 
lent or invested to earn interest: You must make the 
required interest and principal payments. 
2 (Law) [C] a person who is actually making a 
business deal or taking part in a legal case, rather 
than a person who is acting on their behalf 
3 [c] an important manager or other person in an 
organization, who usually has legal responsibility 
for what the organization does: The company’s 
three principals are women. 

e adjective 
1 most important; main: Tourist revenue is now our 
principal source of wealth. © the principal markets 
for our products 
2 (Finance) relating to an original amount of money 
that is lent or invested, rather than any interest: 
The total interest is now more than the principal 
amount. 


principal ‘trading = proprietary TRADING 
principle /'prmsap!/ noun [C] 


SEE ALSO: ability-to-pay principle, accounting ~, 
benefit ~, Pareto’s ~, statement of ~ 


1 alaw, rule or theory that sth is based on: The 
principles of banking have not changed much over 
the centuries. 

2 ageneral or scientific law that explains how sth 
works or why sth happens: the principle that heat 
rises LAW (5) 

(EY in ‘principle 1 if sth can be done in 
principle, there is no reason why it should not be 
done although it has not been done yet: In 
principle, such loans have always been available. 

2 in general but not in detail: The companies 
reached an agreement in principle last week. 


print /print/ verb, noun 

e verb 
1 [+ obj or no obj| to produce letters, pictures, etc. 
on paper using a machine that puts ink on the 
surface: Do you want your address printed at the top 
of the letter? > I’m printing a copy of the document 
for you. © Click on the icon when you want to print. 
2 [+ obj] to produce books, newspapers, etc. by 
printing them in large quantities: They printed 
30 000 copies of the book. © We design and print 
brochures and business cards. 
3 [+ obj] to publish sth in printed form: Parts of the 
report were printed in several newspapers. 
4 [+ obj] to write without joining the letters 
together: Print your name and address in the space 
provided. 
> idioms at LICENCE, WORTH adj. 
CLM print sth 'off/‘out to produce a document 
or information from a computer in printed form: /'ll 
print off a copy of the letter for you. > PRINTOUT 
print sth ‘up to produce sth in printed form, 
especially quickly or in large quantities: He printed 
up 200 000 catalogues for the new season. 

enoun [U] 


SEE ALSO: fine print, small print 


1 letters, words, numbers, etc. that have been 
printed onto paper: The print quality of the new 
printer is superb. 

2 used to refer to the business of producing 
newspapers, magazines and books: print and online 
media 

(LW in '‘print/ out of 'print (about a book) still 
available/not available from the company that 
published it: ‘Accounting for Growth’ is still in print. 


‘print advertising noun [vu] 
(Marketing) the act of using newspapers, magazines, 
etc. to advertise a company and its products; the 
advertisements that are used: a 10% drop in print 
advertising »'print ad (also ‘print ad vertisement, 
formal noun [Cc]: Print ads are expensive, so think 
carefully before using them. 


printer /‘printa(r)/ noun [Cc] 


SEE ALSO: dot matrix printer, laser printer 


1 amachine for printing on paper, especially one 


that is connected to a computer: a colour printer 
2 a person or company whose job is printing 
books, etc. 


printing /‘printin/ noun 
1 [U] the activity of producing newspapers, books, 
etc. using machines that put words and pictures 
onto paper: the printing trade/industry © colour 
printing 
2 [Cc] the act of printing a number of copies of a 
book at one time: None of his books has made it into 
a second printing. 


printout /‘printaut/ noun [cq 
a page or set of pages with printing on it produced 
by a computer: There is a printout of her daily 
schedule on her desk. > READ-OUT, PRINT STH OFF/ 
OUT at PRINT verb 


‘print preview (also 'preview) noun [c,uU] 
(IT) a feature of some computer programs that 
allows you to see how a document or drawing will 
look when you print it 


prior /‘prata(r)/ adjective [only before noun] 

1 happening or existing before sth else or before a 

particular time: Sales grew 8% over the prior year to 

$20.3 bn. © IBM said it had no prior knowledge of the 

matter. 

© prior approval/knowledge/notice ¢ the prior 
month/quarter/week/year « a prior arrangement/ 
engagement 

2 prior to (formal) before sth: during the week prior 

to the meeting © Prior to joining Kmart, East worked 

for the family firm. 
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* prioritize , -ise /prarprataiz; AME -'9:r-; -a:r-/ 
verb [+ obj or no obj] 
to put tasks, problems, etc. in order of importance, 
so that you can deal with the most important first: 
Successful managers know how to prioritize. © Use 
folders to prioritize your work. 


* priority /prarprati; AmE -'s:r-; -'a:r-/ (plural 
priorities) noun 
1 [c] something that you think is more important 
than other things and should be dealt with first: 
Reducing costs is our top priority. © The company 
made maintaining market share a priority. © 
Financial security was high on his list of priorities. 
© The deal has gone down the priority list of the 
company. 
© your first/main/number one/top priority « a high/ 
key/low priority 
2 [vu] the most important place among various 
things that have to be done or among a group of 
people: Preferred stock holders will be given priority. 
© We give priority to training and customer service. © 
The new project will take priority over other issues. 
PRECEDENCE 
© to be given/have/take priority (over sth/sb) 
priority claim noun [c| 
(Law) a right that a company or person has to be 
paid money owed to them by a BANKRUPT company 
before others 
privacy /'‘privasi; AmE 'pratv-/ noun [U] 
the right to keep some information private: 
Searching employees’ desks is a gross invasion of 
privacy. © We must protect the privacy of individuals 
from companies that want to share sensitive 
information. © Nearly all commercial websites now 
have a privacy policy. 
© to preserve/protect/respect sb's privacy « to invade/ 
violate sb’s privacy « an invasion of privacy + 
privacy law/legislation/rules/policy 
* private /'praivat/ adjective 
1 [usually before noun] owned, managed or 
provided by an individual person or an 
independent company, rather than by the state: a 
private iaw firm © private medical insurance © There 
is no shortage of private funding for biotechnology. 
PUBLIC > PRIVATE COMPANY 
2 [usually before noun] working or acting for 
yourself rather than for the state or for an 
organization or a company: A group of private 
investors got together to buy the company. © As a 
private IT consultant he could earn ten times what he 
made as an employee. 
3 belonging to or for the use of a particular person 
or group; not for public use: This car park is private. 
© A number of their clients have their own private 
jets. © The share documents were found among her 
private papers. PUBLIC 
4 (Commerce; Finance) [only before noun] sold only 
to particular people or organizations; not offered to 
the public in general to buy: a private sale of $1.25 
billion of shares PUBLIC 
5 intended for or involving a particular person or 
group of people; not for people in general to attend 
or know about: The council held a private meeting 
this morning. © The letter was marked ‘Private’. 
PUBLIC 
6 [usually before noun] not connected with your 
work or official position: You should not make 
private calls from the office. © She had some private 
business to attend to. PERSONAL 
>'privately adverb: One in three rented properties is 
privately owned. © a privately funded organization © 
Can we speak privately? 
(2 go ‘private; take a company ‘private 
(Finance) if a company whose shares are sold on the 
stock market goes private, it becomes independent 
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by buying back shares from shareholders; to make 
a company independent in this way: a plan for the 
public utility companies to go private 

private ‘bank noun [cd] 
1 abank that offers personal services in managing 
investments and assets to individuals and families 
with a lot of money 
2 a bank that is not a member of a CLEARING 


private sale. © raising capital through the private sale 
of equity 


private ‘sector noun [sing.] 


(Economics) the part of a country’s economy that is 
not under the direct control of the government, but 
is owned by individuals and independent 
companies: salary increases in the private sector © 
government medical laboratories working in 
collaboration with the private sector © private-sector 
banks/organizations > PUBLIC SECTOR 


HOUSE (= a central office through which banks pay ,private ‘treaty noun [uc] 


each other money and exchange cheques) 
3 abank that is not owned by the state 
> private ‘banking noun [U] 


private ‘brand noun [cd] 
(Commerce; Marketing) a product sold by a particular 
supplier or shop/store with its own name on: Most 
private brands of scotch, vodka, and gin are produced 
by well-known name-brand companies. HOUSE 
BRAND 

private ‘company (a/so ‘private ‘limited 
‘company) noun [C] (especially BrE) 
a business that may not offer its shares for sale to 
the public > PRIVATELY-HELD, PUBLIC COMPANY 


private corpo'ration noun [c] (AmE) 
a business that may not offer its shares for sale to 
the public 


private ‘enterprise noun 
1 [U] the economic system in which industry or 
business is owned by individuals and independent 
companies and is not controlled by the government 
~+ FREE ENTERPRISE 
2 [C] a business that is owned by individuals or 
other companies, not by the government 
+ PUBLIC ENTERPRISE 


private ‘equity noun [vu] 
(Finance) shares that are held by companies or 
investors in new or small companies whose shares 
are not available for the public to buy and sell on 
the stock market 


private ‘income noun [u, d 
money that you receive from property or other 
sources, and do not earn by working: He has a 
private income of several hundred thousand dollars a 
year. 


private ‘label noun [c] (especially BrE) 
(Commerce; Marketing) a product or group of 
products that a shop/store or company sells with its 
own name on: Private labels are usually slightly 
cheaper than brands. © We provide private-label 
products for you to sell under your own name. 


private ‘law noun [uv] 
(Law) the part of the law that deals with the 
relationship between individuals and 
organizations, and not their relationship with 
the state 


‘private ‘limited ‘company = private 
COMPANY 
privately-'held adjective [usually before noun] 


(Law) used to describe a company whose shares 
may not be bought and sold by the public 


Private ‘placing (8r£) (also ,private ‘placement, 
Ame, BrE) noun [Cc] 
(Finance) when shares are sold directly to investors 
rather than to the public on the stock market 


‘private-'‘public ‘partnership = pus.ic- 
PRIVATE PARTNERSHIP 


Private ‘sale noun [cu] 
(Commerce; Finance) when sth such as property is 
sold by the owner directly to the buyer; when 
shares, etc. are offered for sale to only a few people 
and not to the public: We bought the house by 


(Law) an agreement to sell property or a valuable 
item between its owner and a buyer 


privatize , -ise /‘prarvataiz/ verb [+ obj} 
(Economics) to sell a business er an industry so that 
it is no longer owned and controlled by the 
government: Air traffic control has been privatized. 
© the decision to privatize the railways © newly 
privatized companies DENATIONALIZE 
NATIONALIZE 
> privatization, -isation / pratvatar'zeifn; AME 
-ta'z-/ noun [U,C]: the privatization of the water 
industry © rail privatization 


privilege /'privalid3/ noun 
1 [C,U] a special right or advantage that a 
particular person or group of people has: countries 
which enjoy trade privileges with the United States © 
Members of senior management have certain 
privileges. © There is no executive privilege. 
2 (Law) [U] aspecial right that protects sb from 
being punished if they do or say a particular thing, 
or refuse to do or say a particular thing, because of 
their position: He wants to force lawyers who find 
corporate wrongdoing to breach (= break) the 
attorney-client privilege (= the right of a lawyer to 
say nothing about matters affecting their client). 


privileged /‘privalid3d/ adjective 
(Law) privileged information is known only toa 
few people and is legally protected so it does not 
have to be made public: They had illegally profited 
from their access to privileged information. 
CONFIDENTIAL 


privity /‘privati/ noun [v,c] (plural privities) 
(Law) a relationship between two people or groups 
that is accepted by law, for example the 
relationship between people who have signed a 
contract 


prize /praiz/ noun, adjective 

enoun [Cc] 
1 an award or amount of money that is given toa 
person who wins a competition, etc. or who does 
very good work: The best slogan wins a prize. 
2 something very valuable or important that is 
difficult to obtain 

e adjective [only before noun] 
being a very good or valuable example of its kind: 
This is a prize opportunity. © If she leaves, the team 
will lose its prize asset. 


PRO / pi: a:r ‘au; AME 'ou/ noun [Cc] public 
relations officer a person whose job is to give the 
public information about an organization or a 
person in order to create a good impression 


pro /pravu; AmE prou/ = PROFESSIONAL noun 


pro- /prau; AmE prou/ prefix (in adjectives) 
in favour of; supporting: pro-European > ANT1- 


proactive / prav'ektiv; AmE ,prou-/ adjective 
controlling a situation by making things happen, 
rather than waiting for things to happen and then 
reacting to them: The company has a proactive 
approach to recruiting. © The agency, which currently 
acts in response to complaints, needs to become more 
proactive. > REACTIVE 
© a proactive approach/policy/measure/role 
> pro'actively adverb 


proactive ‘marketing noun [vu] 
methods of selling a company’s products or services 
in which the company tries to find new ways of 
finding and attracting customers > REACTIVE 
MARKETING 


probation /pra'berfn; AME prov-/ noun [U] 
1 (HR) atime of training and testing when you 
start a new job to see if you are suitable for the 
work: a period of probation 
2 a period of time during which a person ora 
company that has not been doing well must 
improve: He said that management was on 
probation and some people may be dismissed. 
> probationary /pra'berfnri; AmE provu'berfaneri/ 
adjective: a probationary period pro'bationer noun 
[c] 


probe /praub; AmE proob/ noun, verb 

enoun [Cc] 
(used especially in newspapers) an investigation: 
Investigators have launched a probe into the 
company’s sales and marketing practices. 

e verb [+ obj or no obj] 
to ask questions in order to find out secret or 
hidden information about sb/sth: They have been 
probing more deeply into the way that teams work. 


probity /'‘praubati; AmE 'prou-/ noun [v] (formal) 
the quality of being completely honest: financial 
probity 

‘problem child noun [c] 

1 something such as a product, business, or part of 
a business that is not very successful or causes 
particular difficulties for its makers or owners: The 
UK subsidiary is turning out to be a problem child for 
its parent company. 
2 (Marketing) a product that only has a small share 
of the market in a market that is growing quickly: 
Large investments will be needed for a problem child. 
—Picture at BOSTON MATRIX 


‘problem-solving noun [v] 
the act of finding ways of dealing with problems: 
developing problem-solving skills and strategies 
> 'problem- solver noun [C] 


pro bono / prov ‘baunau; AME prow ‘bounou/ 
adjective [only before noun] 
used to describe work that is done without 
charging a fee: She agreed to take the case on a pro 
bono basis. » pro ‘bono adverb: a lawyer who often 
works pro bono Qi Pro bono is a Latin phrase 
that means ‘for the public good’. 


procedural /pra'si:dgaral/ adjective 
connected with the way of doing sth, especially the 
correct or official way: Many companies said they 
paid suppliers late because of procedural problems. © 
The employer must comply with the procedural rules 
for a dismissal. 


* procedure /pra'si:d3a(r)/ noun [C,v] 


SEE ALSO: disciplinary procedure, disputes ~, 
safety ~, standard operating ~ 


a way of doing sth, especially the usual or correct 
way: Making a complaint is quite a simple procedure. 
© You must follow the correct procedure for hiring 
staff. © Policies and procedures are written down so 
that new workers can learn their jobs quickly. © 
court/legal procedure 
© to adopt/follow/review/use procedure(s) « 
accepted/established/normal/proper/standard 
procedure(s) « appeals/complaints/emergency 
procedures 


proceed /pro'si:d; AmF prou-/ verb [no obj] 
to continue doing sth that has already been 
started; to continue being done: Work is proceeding 
slowly. © We are under pressure to proceed with this 
merger. © The bank did not allow the transaction to 
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proceed. © The industry will have to proceed carefully 
to avoid overexpansion. > GO AHEAD at GO 

(LLM pro'ceed against sb (/aw) to start a court 
case against sb 


proceeding /pro'si:dim/ noun [C, usually pl.] 
(formal) 
a legal process which aims to settle a dispute or 
deal with a complaint: We do not want to get 
involved in costly legal proceedings. © a bankruptcy 
proceeding that lasted 45 days and cost the company 
about $750 000 in legal fees 
© bankruptcy/divorce/extradition proceedings ¢ legal 

proceedings 


proceeds /‘proausi:dz; AmE 'prov-/ noun [pl.] 
money that sb receives, for example when they sell 
sth; profits: The sale proceeds will go directly to the 
company’s creditors. © She sold the patent and 
started a new business with the proceeds. © proceeds 
from the sale of assets See note at PROFIT 


* process /‘prauses; AME 'pra:ses; 'prou-/ noun, 


verb 
enoun [Cc] 


SEE ALSO: business process, four-colour process 


1 aseries of things that are done in order to 
achieve a particular result: The whole purpose of the 
selection process is to pick the best person for the job. 
© New workers are encouraged to observe interview 
sessions as part of the process of training. © I’m 
afraid getting things changed will be a slow process. 
© an approval/evaluation/inspection process ¢ a 
consultation/decision-making/planning process « 
the hiring/selection process « to complete/finish/go 
through/start a process « to improve/speed up/ 
streamline a process 
2 amethod used in industry for doing or making 
sth: The manufacturing process involves the use of 
advanced technology. © The company had developed 
a process for converting coal into petrol. 
© an industrial/a manufacturing/production process 
+ to improve/speed up/streamline/use a process 
IM be in the process of doing sth to be 
continuing sth that you have started: We sold one 
business and are in the process of selling another. in 
the ‘process while doing sth: We improved the 
system and made substantial savings in the process. 
e verb [+ obj] 
1 to treat raw material, food, etc. in order to 
change it, preserve it, etc: They have signed a four 
billion euro contract to process nuclear waste. © 
Bacteria were found in meat processed at the plant. © 
The industry is working to reduce the levels of salt in 
processed food. 
2 to deal officially with a document, request, etc: It 
will take a week for your application to be processed. 
© The firm has cut the time it takes to process orders 
by 50%. 
3 (/T) to perform a series of operations on data in a 
computer: The statisticians use computers to process 
large amounts of data. © Database systems process 
and store information. > DATA PROCESSING, WORD 
PROCESSING 
> ‘processing noun [U]: The food processing 
industry accounts for about a quarter of 
manufacturing jobs in Australia. © a processing 
plant/facility © computer processing power 


processor /'‘prausesa(r); AME ‘pra:-; 'prou-/ noun [C] 


SEE ALSO: word processor 


1 a machine or business that processes things: The 
company ts the world’s largest processor of 
freshwater fish. © food/meat processors © a 
chemicals/plastics processor 

2 (/T) the part of a computer that controls all the 
other parts of the system: The industry focused on 
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producing faster processors for PCs. CENTRAL 
PROCESSING UNIT > MICROPROCESSOR 


‘process owner noun [Cc] 
the person who is responsible for a process in a 
business, for how well it works and for improving it 
+ BUSINESS PROCESS RE-ENGINEERING 


procurement /pra‘kjvamant; AmE -'kjorm-/ noun 
[U,C] 


SEE ALSO: e-procurement 


(Production) the process of obtaining supplies of 
equipment or raw materials for an organization: 
She has responsibility for the procurement of 
equipment in the company. PURCHASING 


pro'curement officer = purcuasinc 
OFFICER 


* produce verb, noun 
everb /pra'dju:s; AmE -'du:s/ [+ obj] 


SEE ALSO: mass-produce 


1 to make or grow things to be sold, especially in 
large quantities: a factory that produces microchips 
© The firm produces 25 million tons of steel a year. © 
The sports shoes are produced in Indonesia, China 
and Vietnam. © Florida growers produced 42 million 
boxes of grapefruit last year. > MANUFACTURE 
2 to cause a particular result or effect: Price 
increases have produced extra revenues for oil 
exporters. © The drug can produce serious side effects. 
enoun /'prodju:s; AmE ‘pra:du:s; ‘prou-/ [U] 
things that have been made or grown, especially 
things connected with farming: The supermarket 
buys produce from local farmers. 


* producer /pra‘dju:sa(r); AmE -'du:-/ noun [Cc] 


SEE ALSO: integrated producer 


a person, a company or a country that grows or 
makes food, goods or materials: The company is a 
producer of industrial and electronic materials. © It is 
the world’s largest packaging producer. © They have 
been losing business to lower-cost producers. 

+> CONSUMER See note at SUPPLY CHAIN 


producer ‘price index (also spelled Producer 
Price Index) noun [Cc] (abbr PPI) 
(Economics) a set of figures showing the average 
change in prices paid to producers and 
manufacturers for goods over a period of time: The 
producer price index is considered to be a reliable 
indicator of inflation. > CONSUMER PRICE INDEX, 
RETAIL PRICE INDEX 


* product /‘prodakt; Ame 'pra:d-/ noun 
SEE ALSO: augmented product, by-~, commodity ~, 


consumer ~, derivative ~, differentiated ~, end ~, 
ete 


14 [c,U] a thing that is manufactured, developed, 
produced or grown, usually for sale: dairy/ 
electrical/pharmaceutical/software products © 
investment in product development © to launch a 
new product onto the market © We need new product 
to sell (= anew range of products). 

2 [c] a service that people can buy, especially a 
way of investing or saving money: The bank is now 
offering two new financial products. © investment/ 
savings products 

3 [Cc] (used with another nour) something that is 
made from the thing mentioned: growing demand 
for oil products © paper/steel/woad products 

4 [c] a thing produced during a natural, chemical 
or industrial process: waste products 

+ PRODUCE verb 


‘product advertising noun [vu] 


(Marketing) advertising that aims to make people 
notice and want to buy a particular product: In 


countries where the company has used product 
advertising rather than brand advertising its market 
share has fallen. > BRAND ADVERTISING, IMAGE 
ADVERTISING, INSTITUTIONAL ADVERTISING 


product a'wareness noun [v] 
(Marketing) to what extent people know about and 
are interested in a company’s products and their 
main features: The survey shows that Internet ads 
significantly increase product awareness. > BRAND 
AWARENESS 


‘product base noun [c] 
(Marketing) the range of goods produced or services 
provided by a company: The company has a product 
base of over sixty thousand software items. 
© to broaden/deepen/expand the product base 


‘product category noun [c 
(Marketing) a general type of product: Every year or 
so we add a new product category. © Product 
categories such as gifts, food and electronics have 
been performing well. 


Product de'velopment noun [vu] 
the process of designing, producing, and marketing 
a new product: Investment in product development is 
esselitial for the company’s future growth. 


product di'version = piversion (2) 


product engi'neer noun [c] 
a person whose job is to develop new products for a 
business and be responsible for the design, 
manufacture and technical aspects of the products 


‘product family noun (cd 
(Marketing; Production) a group of products made by 
one manufacturer that are very similar in some 
way: This printer is the latest addition to our product 
family. © The company now breaks down each order 
by product family. 


product inno'vation noun 
(Marketing) 
1 [U] the process of improving an existing product 
or creating a new and better product: Competition 
between firms results in an increased emphasts on 
product innovation. 
2 [c] a product that is new or has been improved 
in some way: Product innovations are introduced to 
respond to changes in market demand. 


VOCABULARY BUILDING 


Production 


e The plant produces 120 trucks a day. 
e They manufacture chemicals. 


e They turn out about 14 million televisions 
annually. 

e The agency is still churning out new ads. 

e The new cars began rolling off the production line 
in July. 


* production /pra‘daksn/ noun [U] 
SEE ALSO: batch production, continuous ~, factor 
of ~, flow ~, industrial ~, job ~, primary ~, 
secondary ~ 


1 the process of making goods or materials or 
growing food, especially large quantities; the 
department in a company that is responsible for 
this: Production of the new aircraft will start next 
month. © The new computer will be in production by 
the end of the year. © We hope to go into production 
(= start making our product) next year. © That 
model went out of production in 2004. © The new 
car has high production costs. 

2 the quantity of goods, materials or food that is 
produced: Production of saloon cars was up by 8%. © 
arise in car production © It is important to monitor 
production levels. 


© a decline/fall/increase/rise in production 
(4) on production of sth (forma!) when you 
show sth: Discounts only on production of your 
student ID card. 


production concept noun [sing.| 
(Economics) the theory that consumers prefer 
products that are easy to obtain and not expensive 
and therefore companies should produce and 
deliver goods as efficiently as possible 
+> MARKETING CONCEPT, SELLING CONCEPT 


pro'duction control noun [vu] 
(Production) the activity of checking the process of 
production to make sure that it is efficient: the 
application of computers to production control 
> pro'duction controller noun [C] 


production line = assemBLy LINE 


pro'duction manager noun {c] 
(Production) the person who is in charge of the 
process of making goods or materials 


pro'duction platform = om pLatrorm 


* productive /pro'daktiv/ adjective 
1 making goods or growing crops, especially in 
large quantities: highly productive workers © 
productive farming land © The new methods used in 
factories are more productive but provide fewer jobs. 
2 doing or achieving a lot; producing a good 
result: We had a very productive meeting. © 
productive investments 
UNPRODUCTIVE 
> productively adverb: We have a responsibility to 
ensure that the funds are used productively. 


* productivity / prodak'tivati; AmE pra:d-; 
\proud-/ noun [U] 


SEE ALSO: marginal productivity, resource 
productivity 


the rate at which a worker, a company or a country 


produces goods, and the amount produced, 
compared with how much time, work and money is 
needed to produce them: Wage rates depend on 
levels of productivity. © Better training for workers 
leads to greater productivity. © Employees were 
offered a monthly productivity bonus (= extra 
money for producing more goods). 
© high/low/lost productivity « to boost/improve/ 
increase/raise/reduce productivity « a productivity 
agreement/bonus ¢ productivity gains/growth/ 


improvement(s) 
tibet aes , ise /‘prodaktarz; Ame ‘pra:d-/ verb 
+ obj] 


(Marketing) to present sth such as a process or a 
service to customers by selling it like a product: 
Trainers want to figure out how to productize their 
expertise and sell it. 


‘product launch noun [c] 
(Marketing) 
1 the action of making a product available to 
consumers for the first time: Successful product 
launches depend on creative promotional campaigns. 
2 an event at which a company presents a new 
product 


product lia'bility noun [vu] 
(Law) the fact that a manufacturer or trader is 
legally responsible for damage, injury or illness 
caused by a product that is not working or not 
made correctly 


product ‘life cycle noun [c 
(Marketing) the theory that sales of a product pass 
through four stages: introduction, when there is a 
gradual increase in sales; growth, when sales 
increase rapidly; MATURITY, when sales increase 
slowly; decline, when sales fall: With personal 
computers and software, the trend is toward shorter 
and shorter product life cycles. 
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‘product ‘life cycle 'management noun [U] 
(abbr PLM) 
(Marketing) the job of organizing and directing the 
work that is needed to get the most profit from a 
product during the different stages of its life 


‘productline = propuct RANGE 


product line 'manager = catrcory 
MANAGER 


‘product line stretching = LIne sTRETCHING 


‘product management noun [v] 
(Marketing) the process of planning and directing 
the products that a company produces and the way 
that they are sold 


‘product manager noun [c] 
(Marketing) a person who is in charge of planning 
and organizing the marketing of a particular brand 
or product: the product manager for Uncle Ben’s Rice 


‘product mix noun [Cc] 

(Marketing) all the products and items that a 
particular company offers for sale: The management 
plans to improve the stores and broaden the product 
mix. 

‘product orien tation noun [c, usually sing., U] 
(Marketing) the situation when a company focuses 
on the quality of the products that it makes, rather 
than on what customers want to buy: There has 
been a major change from product orientation to 
customer orientation. > MARKET ORIENTATION, 
SALES ORIENTATION 
> 'product-, oriented adjective: The product- 
oriented approach seeks or creates markets for 
specific products. 


‘product placement noun [c,U] 
(Marketing) a type of advertising in which a 
company pays to have one of its products appear in 
a film/movie or television programme: the practice 
of product placement of cigarettes in the movies 


‘product range (also ‘product line) noun [c] 
a set of products of a particular type that are made 
or sold by a company: The company ts trying to 
widen its product range. © The new car is seen as 
filling a gap in the company’s product range. 
© to broaden/expand/increase/widen the product 
range 


product re'turn = RETURN noun (4) 


product substi'tution noun [vu] 
(Marketing) 
14 when acompany that has a contract to use or 
provide particular products, uses different products 
instead, especially ones that do not meet the 
required standards 
2 when consumers start to buy and use a related 
but different product from the one they normally 
buy and use; when producers start to offer a 
different product 
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* profession /pra'fesn/ noun 

1 {c] atype of job that needs special training or 

skill, especially one that needs a high level of 

education: She was at the very top of her profession. 

© Public relations is one of the fastest-growing 

professions. © He was an electrician by profession. © 

What advice would you give to people entering the 

accounting profession? 

© to enter/go into/join a profession ¢ the 
accountancy/accounting/legal/medical/teaching 
profession 

2 the profession [sing. with sing./pl. verb] all the 

people who work in a particular type of 

profession: The legal profession has/have always 

resisted change. 

3 the professions [pl.] the traditional jobs that 


need a high level of education and training, such as 


being a doctor or a lawyer: employment in industry 
and the professions 


VOCABULARY BUILDING 


Members of professions 


ENGINEERING AND CONSTRUCTION 
e architect — designs buildings 
e engineer 
— electricai engineer — designs electrical 
equipment 
— civil engineer — designs structures, roads, 
bridges, etc. 
— mechanical engineer — designs machines 
e quantity surveyor (Br) — calculates the time 
and materials needed to build sth 


FINANCE 
e accountant — keeps financial records 


e actuary — calculates risks and payments for 
insurance companies 

e auditor — checks that organizations keep proper 
financial records 


LAW 

e attorney — a US lawyer 

e solicitor — a UK lawyer 

e barrister — in the UK, represents people in the 
higher courts 


MANAGEMENT 

e consultaz.t — an independent person who Is paid 
to give advice 

e management consultant — gives advice on how 
to improve companies 


* professional /pra'fefanl/ adjective, noun 

e adjective 
1 [only before noun] connected with a job that 
needs special training or skill, especially one that 
needs a high level of education: an opportunity for 
professional development © trade and professional 
associations © He began his professional life as a 
lawyer. ¢ If it’s a legal matter, you need to seek 
professional advice. 
© professional qualifications/skills/standards ¢ 

professional advice/fees/help/services 

2 (about people) having a job which needs special 
training and a high level of education: busy 
professional couples with two incomes © Most of the 
people on the course were professional women. 
3 showing that sb is well trained and extremely 
skilled: He dealt with the problem in a highly 
professional way. 
4 suitable or appropriate for sb working ina 
particular profession: professional conduct/ 
misconduct UNPROFESSIONAL 


5 doing sth as a paid job rather than as a hobby: 
Losses on the stock market have been common, both 
for individual and professional investors. 
~ NON-PROFESSIONAL 

enoun [C] (also pro, informal 
1 a person who does a job that needs special 
training and a high level of education: You need a 
professional to sort out your finances. > The cafe is a 
favourite with young professionals. © a staff of over 
500 IT professionals 
© a competent/dedicated/an experienced/ 

independent professional 

2 aperson who has a lot of skill and experience: 
This was clearly a job for a real professional. 
© a real/true professional 


pro fessional lia'bility noun [v} 
(Law) the fact that sb such as a doctor, a lawyer, an 
accountant, etc. is legally responsible for any 
damage or harm that they cause by the way that 
they do their job 


proficiency /pra'‘fifnsi/ noun [vu] 
the ability to do or use sth well because you have 
had training and practice: developing technical 
proficiency © You need to demonstrate a high level of 
proficiency in English. » proficient /pra'‘fifnt/ 
adjective: He’s proficient at his job. © She’s proficient 
in several languages. 


* profile /‘praufai; AmE 'prou-/ noun, verb 
enoun [Cc] 


SEE ALSO: age profile, consumer ~, customer ~, 
demographic ~, high-~, risk ~ 


1 a description of sb/sth that gives useful 

information: We built up a detailed profile of our 

customers and their requirements. 

© company/financial/personal profiles « to build up/ 
develop a profile 

2 the general impression that sb/sth gives to the 

public and the amount of attention they receive: 

They launched a campaign to raise the company’s 

profile in Europe. © His main value to the firm was 

his high public profile. © She has kept a low profile 

(= tried not to attract attention) since details of the 

deal appeared in the press. 

© a high/low profile « a corporate/public profile « to 
improve/raise your profile 

everb [+ obj] 

to give or write a description of sb/sth that gives 

the most important information: His career is 

profiled in this month’s journal. 


* profit /‘profit; AmE 'pra:fit/ noun, verb 
enoun [c,U] 


SEE ALSO: accumulated profit, attributable ~, 
book ~, distributable ~, distributed ~, economic ~, 
for-~, etc. 


the money that you make in business or by selling 
things, especially after paying the costs involved: 
They reported a profit of $512 million. © Profit on 
sales of the group’s luxury brand have risen by 12%. 
© The company made a profit last year. © The 
transport operation has failed to turn (= make) a 
profit. © The sale generated record profits. © Profit 
from exports rose 7.3%. © They should be able to sell 
at a profit. © The agency is voluntary and not run 
for profit. © The company said it would meet its 
profit forecast for the year. Loss—Picture at 
BREAK-EVEN > idiom at TURN verb 
© a big/healthy/high/record/substantial profit «a 
low/modest/small profit « an annual/a first- 
quarter/full-year/half-year profit « an after-tax/a 
pre-tax/taxable profit «a drop/fall/an increase/a 
jump/rise in profits « to bring (in)/generate/make/ 
report/show a profit 


VOCABULARY BUILDING 


Profits 


e profit — The company made a profit of €130 000. 
e proceeds (= the profits from a particular deal) — 
The proceeds of the sale will be used to reduce 

debt. 
e interest — Our savings account pays interest at 


6.5% p.a. 

e return, yield (= used about investments) — We 
estimate a net return of $41bn to shareholders. © 
The bonds pay a high yield of 12%. 

e surplus (= more than what is needed or 
expected) — The pension fund has a surplus of 
€48.8m. © The government reported a surplus of 
¥3.1bn for January. 


e verb |+ obj or no obj] (formal) 
to get money or sth useful from a situation; to be 
useful to sb or give them an advantage: Banks 


profit from the interest they charge on loans. © Small 


businesses are profiting from the new legislation. © 
Many investors believe the development will profit 
them. 


* profitable /‘profitabl; AmE ‘pra:f-/ adjective 
1 that makes or is likely to make money: a highly 
profitable business © a profitable investment © It is 
currently Japan’s most profitable carmaker. 


2 that gives sb an advantage or a useful result: The 


discussions were profitable and a possible solution 
was found. © We had a very profitable meeting. 
UNPROFITABLE 

> profitability / profita'bilati; AME ,pra:f-/ noun 
[U]: We aim to increase profitability. © The forecast 
showed lower levels of profitability. profitably 
/‘prvfitabli; AmE 'pra:f-/ adverb: to run a business 
profitably © The time was spent profitably. 


profit and ‘loss ac,count (a/so profit and 
‘loss statement) noun [Cc] (abbr P & L) (all BrE) 
(Accounting) an official financial record that gives 
details of all a company’s income and expenses for 
a particular period and shows if it has made a 
profit or a loss EARNINGS REPORT 


‘profit centre (Ame spelling ~ center) noun [C] 
(Accounting) a part of a business that is responsible 
for its own income and for planning and 
controlling its expenses > COST CENTRE 

profiteer / profr'tia(r); AmE pra:fa'trr/ noun [C] 
a person or an organization that makes a lot of 


money in an unfair way, for example by asking very 


high prices for things that are hard to get: wartime 
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calculated as a percentage of the selling price 
MARGIN 


‘profit motive noun [sing.] 


(Economics) the desire to make money, which is the 
reason that most businesses exist: This is a business 
that trades for community benefit rather than from 
the profit motive. 


‘profit-sharing (a/so spelled profit sharing) 


noun [U] 

(HR) a system in which employees receive part of 
the profit the company has made, for example in 
one year, either in cash or as shares: The company 
has set aside 5% of its pre-tax profits each year for 
employee profit-sharing. © profit-sharing plans/ 
schemes > 'profit-share adjective [only before noun]: 
a profit-share scheme 


‘profit squeeze (a/so ‘profits squeeze, /ess 


frequent) noun [Cc] 
a situation in which profit becomes less over a 
period of time, because prices fall or costs increase 


‘profits warning = pRoriT WARNING 
‘profit-taking noun [vu] 


(Finance) the act of selling shares, bonds, etc. that 
have increased in value, in order to make a profit: 
Profit-taking pushed coffee stocks lower. » 'profit- 
ittaker noun [C] 


‘profit warning (a/so ‘profits warning, especially 


in BrE) noun [Cc] 

(Finance) a statement by a company that its profits 
will be lower than expected: Shares fell after the 
company issued a profit warning. 

© a shock/surprise profit warning 


pro forma / prav 'fo:ma; AME proo ‘fo:rma/ 


adjective {only before noun] 

1 (about a document) prepared in order to show 
the usual way of doing sth or to provide a standard 
method: a pro forma letter © pro forma instructions 
2 (Accounting) used to describe a financial 
statement that is based on estimated or expected 
costs, income, etc. before the real figures are 
known: a pro forma balance sheet 

> pro ‘forma noun [Cc]: I enclose a pro forma for 
you to complete, sign and return. Pro forma 
is a Latin phrase. 


pro forma ‘invoice noun [cq 


(Accounting) a document that is sent before goods 
are supplied, for example to ask for payment from a 
new customer or to show prices that will be paid 


profiteers » profi'teer verb {no obj]: Businesses who 
tried to profiteer from the new sales tax were fined. 
.profi'teering noun [U] 


‘profit-making adjective [only before noun] 
(about a product, an activity, or an organization) 
that does or is intended to make a profit: a profit- 
making website © The company’s only profit-making 
operations are in the US and Canada. NON- 
PROFIT-MAKING 

> 'profit-- maker noun [C]: a list of the top 50 profit- 
bh id last year © Not every car they sell is a profit- 
maker. 


‘profit margin noun (c] 

(Accounting) 

1 a percentage showing the relationship between 
the profit a company makes and the money that it 
obtains from sales (revenue) This is often 
seen as a sign of the general efficiency of the 
company: The company showed a very disappointing 
profit margin of 0.4% of revenue. © The most 
profitable department store had a pre-tax profit 
margin of 14.2% on sales of $9.3 billion. 

2 the difference between the cost of buying or 
producing sth and the price that it is sold for, 


* program /'pravgrem; Ame 'prov-/ noun, verb 
enoun [C] 


SEE ALSO: application program, wellness program 


1 (/T) (also com'puter program) a set of 
instructions in code that control the operations or 
functions of a computer: Load the program into the 
computer. 
© to load/download/install/uninstall a program « to 
run/design/develop/execute/use/write a program 

2 (AmE) = PROGRAMME 

e verb (-mm-, AmE also -m-) 
1 (/7) [+ obj or no obj] to give a computer, etc. a set 
of instructions to make it perform a particular task: 
The company trained her to program. © The printer 
can be programmed to handle any font. 
2 (AmE) = PROGRAMME 


programmable /‘pravgremab); prav'grem-; 
AmE ‘prou-; prou'g-/ adjective 
(!T) (about a computer or other machine) able to 
accept instructions that control how it operates or 
functions: programmable machine tools 
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* programme (Ame spelling program) 
‘preugrem; Ame 'prou-/ noun, verb 
enoun [Cc] 


SEE ALSO: employee assistance programme, 
employee referral programme 


1 a plan of things that will be done or included in 

the development of sth: a training programme for 

new staff © a programme of economic reform © The 

government’s privatization programme has run into 

trouble. © We have recently launched a programme of 

English classes for all junior managers. 

© a building/development/research/training 
programme ¢« to develop/finance/organize/plan/set 
up a programme « to carry out/initiate/launch a 
programme 

2 something that people watch on television or 

listen to on the radio: news programmes 

© to broadcast/do/make/show a programme (about 
on sth) ¢ to listen to/see/watch a programme 

+> PROGRAM 

e verb [+ obj] (usually be programmed) 

1 to plan for sth to happen, especially as part of a 

series of planned events: The project is programmed 

for completion next month. 

2 to give a machine instructions to do a particular 

task: Robots can be programmed to do a variety of 

jobs. 


programmer /;'pravgrema(r); AmE ‘prou-/ (also 
com, puter ‘programmer noun [C] 


SEE ALSO: systems programmer 


/T) a person whose job is to write computer 
programs 


‘programme trading (Ame spelling 
program ~) noun [U] 
Finance) the automatic buying and selling of large 
numbers of shares by computer when prices reach 
a particular level 


programming /'‘prevgremin; AME 'prov-/ noun 
[u] 
1 (/T) (also com,puter ‘programming) the process 
of writing and testing programs for computers: a 
high level programming language © a career in 
computer programming 
2 the planning of which television or radio 
programmes to broadcast: Market forces do not 
encourage quality programming. 


‘programming language = compuTER 
LANGUAGE 


‘program trading = proGRAMME TRADING 
progression /pra'grefn/ noun [c,u] 


SEE ALSO: Salary progression 


the process of developing gradually from one stage 
or state to another: a steady progression from 
family firm to multinational global corporation © 
opportunities for career progression 


progressive /pra'gresiv/ adjective 
1 happening or developing steadily: a progressive 
reduction in the size of the workforce 
2 in favour of new ideas, modern methods and 
change: progressive employers 
3 (Accounting; Economics) used to describe a tax, 
usually on income, in which people who earn more 
money pay a higher rate or percentage of tax than 
people who earn less money 


‘progress payment noun [c] 
a part of a larger payment, paid to a company when 
they have completed a particular stage ina job: A 
progress payment clause is included in the contract. 


prohibit /pra‘hibit; AmE also prou'h-/ verb [+ obj] 


prohibit sth | prohibit sb from doing sth 

1 (often be prohibited) to stop sth from being done 
or used, especially by law: rules prohibiting the use 
of certain additives in foods © Retailers are no longer 
prohibited from opening their stores on Sundays. 

2 to make sth impossible: High set-up costs prohibit 
many businesses from entering the industry. 


prohibition / pravrbifn; AmE prova'b-/ noun 


1 [vu] the act of stopping sth being done or used, 
especially by law: the prohibition of imports of some 
types of meat 

2 (CJ) alawor rule that stops sth being done or 
used: Some companies have a prohibition against/ 
on personal Internet and email use. 


prohibitive /pra‘hibativ; AmE also prov'h-/ 


adjective 

1 (about a price or a cost) so high that it prevents 
people from buying sth or doing sth: the prohibitive 
costs of entry into media ownership © Three estimates 
were received but the prices were prohibitive. oa 
prohibitive tax on imported cars 

2 preventing people from doing sth by law: 
prohibitive legislation 

> pro‘hibitively adverb: Car insurance can be 
prohibitively expensive for young drivers. 


* project noun, verb 
enoun /‘prod3ekt; AmE ‘pra:d3-/ [C] 


SEE ALSO: capital project 


a planned piece of work, often involving many 
people, that is designed to produce sth new, to 
improve sth or to find information about sth: to set 
up a project to develop a new engine © The company 
has invested a lot in the water project. © Our project 
leader usually reviews our progress daily. 
© an ambitious/a large/joint/major project «a 
building/construction/development/research 
project « to fund/launch/manage/run/set up a 
project 


e verb [+ obj] /pra'd3ekt/ 


1 (usually be projected) to estimate what the size, 
cost or amount of sth will be in the future based on 
what is happening now: A growth rate of 4% ts 
projected for next year. © The sales profits have been 
projected to fall. © The results have fallen 12% short 
of this year’s projected earnings. FORECAST 

2 (usually be projected) to plan an activity, a 
project, etc. for a time in the future: The projected 
merger will go ahead next year. 

3 to present sb/sth/yourself to other people in a 
particular way, especially one that gives a good 
impression: They sought advice on how to project a 
more positive image of their company. © We need to 
project ourselves better. 


project engineer noun (c 


a person with technical knowledge and 
qualifications whose job is to arrange, organize and 
control a project 


project ‘finance noun [v] 


(Finance) the process of providing money for a large 
project where the payment of the debt will come 
from the project’s own CASH FLOW P project 
‘financing noun [vU] 


projection /pra‘dsekfn/ noun [C, usually pl.] 


an estimate or a statement of what figures, 
amounts or events will be in the future, or what 
they were in the past, based on what is happening 
now: Sales have exceeded our projections. © 
Calculations are based on a projection of existing 
trends. © We have been making forward projections 
as to the future profitability of the firm. 
© budget/earnings/financial/growth/sales 
projections « gloomy/optimistic/rosy projections ¢ to 
make/revise projections 


‘project management noun [vu] 
the process of planning, organizing and controlling 
the tasks, costs, staff and resources of a project so 
that it is completed successfully in the most 
efficient way: Financial planning and project 
management are key areas of the business. 
>'project manager noun [C] 


projector /pra‘d3ekta(r)/ = OVERHEAD 
PROJECTOR 


PROLOG™ /‘praulvg; AmE ‘proulo:g; -la:g/ noun [U] 
(IT) a language for writing computer programs that 
is similar to a human language and used mainly in 
ARTIFICIAL INTELLIGENCE 


PROM / pi: a:r au ‘em; AME ou/ noun [U] 
(IT) programmable read-only memory a type of 
computer memory that can have information and 
instructions recorded on it once, after which the 
data cannot be removed 


‘promissory note (a/so note) noun [C] (abbr 
P-note) 
(Finance) a signed document containing a promise 
to pay a stated amount of money on or before a 
particular date 


promo /'praumav; AME 'prooumou/ noun [C] (plural 
promos) 
(Marketing, informal) a video, film/movie, etc. 
intended to advertise a particular product: a trade 
promo © a promo video (%43 Promo is a short 
form of ‘promotion’. 


* promote /pra'maut; Ame -'mout/ verb 
1 [+ obj] to help sth to happen or develop: policies 
to promote competition in the industry 
2 (Marketing) [+ obj or no obj] to help sell a product, 
service, etc. or make it more popular by advertising 
it or offering it at a special price: Promoting new 
products and getting them accepted in the 
marketplace is expensive. © The area ts being 
promoted as a tourist destination. © The 
supermarket chain has been promoting aggressively. 
3 (HR) [+ obj] (often be promoted) to move sb toa 
more senior job in an organization: She worked 
hard and was soon promoted. © He has been 
promoted to assistant manager of the department. 
UPGRADE DEMOTE 
4 (Finance) [+ obj] to move a company to a higher 
position within a particular system, such as a stock 
exchange index: The company’s shares have been 
promoted to the FTSE All-Share index. UPGRADE 
DEMOTE 


promoter /pra'mavta(r); AmE -'mou-/ noun [C] 
(Marketing) 
1 a person or company that tries to persuade 
others about the value or importance of a product 
or service: a leading promoter of goods made in Spain 
2 a person or company that organizes or provides 
money for an artistic performance or a sporting 
event: concert/race promoters 


* promotion /pra'mausn; Ame -'movsn/ noun 
SEE ALSO: cross-promotion, consumer ~, sales ~ 


1 (HR) [U,d a move to a more important job in a 
company or an organization: Her promotion to 
Sales Manager took everyone by surprise. © The new 
job is a promotion for him. © a job with excellent 
promotion prospects DEMOTION 

2 (Marketing) [u,C] activities done in order to 
increase the sales of a product or service; a set of 
advertisements for a particular product or service: 
Her job is mainly concerned with sales and 
promotion. © We are doing a special promotion of 
French food. See note at MARKETING 

3 promotions [U with sing./pl. verb] the part of a 
company that is responsible for advertising 
products or services and increasing sales 
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promotional /pra'mavsanl; AmE -'mou-/ adjective 
(Marketing) connected with advertising: 
promotional material/activities/campaigns © 
Promotional advertising informs the public of an 
item or a range of items in stock. 


prompt /prompt; Ame pra:mpt/ adjective, noun, 
verb 

e adjective 
1 done without delay: Prompt payment would be 
appreciated. © prompt action to stop falling sales 
2 (about a person) acting without delay; arriving at 
the right time: Please be prompt when attending 
these meetings. [SYN] PUNCTUAL 
> ‘promptly adverb: What happens if a buyer fails to 
pay an instalment promptly? 'promptness noun 
[U]: the promptness of payments 

enoun [C] 
(/T) a sign on a computer screen that shows that the 
computer has finished doing sth and is ready for 
more instructions 

e verb [+ obj] 
(/T) (about a computer) to ask the user for more 
instructions: The program will prompt you to enter 
data where required. 


‘prompt note noun [Cc] 
(Finance) a letter sent to someone to remind them 
that their payment is due 


‘proof copy noun [Cc] (also proof [usually pl.]) 
(Production) a copy of the pages of a book, 
magazine or other printed material that a printer 
produces so that they can be checked and corrected 
before all the copies are printed 


proof of ‘purchase noun [cu] 
(Commerce) a document that shows that you have 
bought and paid for sth: We may refuse a refund if 
you do not have a receipt or other proof of purchase. 
+ RECEIPT 


prop /prvp; AmE pra:p/ verb 
[4G8U prop sth ‘up to help or support sth that is 
having difficulties: The government was accused of 
propping up declining industries. 

prop. = PROPRIETOR 


propensity /pra'pensati/ noun [C] (plural 
propensities) (formal) 
a tendency to behave in a particular way or do 
particular things: people’s propensity to try to save 
tax © a company’s propensity for innovation 


* property /‘propati; AmE 'pra:parti/ noun (plural 
properties) 


SEE ALSO: intellectual property, personal property 


1 [u] a thing or things that are owned by sb; a 

possession or possessions: You should take more 

care of your property. © All information contained in 

this report is confidential and remains the property 

of the company. 

2 [vu] land and buildings: the property market © She 

made a fortune from investing in property. © The 

price of property has risen enormously. 

© business/investment/residential property « to buy/ 
invest in/own/sell property 

3 [c] a building or buildings: If you are trying to 

rent or buy an office property in London, click here. © 

There are a lot of empty properties in the area. © 

More people are looking for investment properties 

abroad. 

© to buy/own/rent/sell a property + a business/an 
investment/a residential property «a hotel/an 
office/a retail property 

‘property bond noun [c] (8ré) 
(Finance) a bond sold by insurance companies, who 
invest the money in property 
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‘property company (8r£) (AmE ‘real estate 
company) noun [Cc] 
a company that buys, sells and rents buildings: a 
property company specializing in industrial, 
warehouse and business space 


‘property de velopment noun 
1 [u] the business of building new property or 
changing existing property: property development 
projects © The report looks at environmental issues in 
property development. 
2 [c] a place where new property has been built or 
is being built: The business park is a new property 
development close to the airport. 
> ‘property de veloper noun [C]: He made his first 
fortune as a property developer. 


‘property loan (Ame also 'real e state loan) = 
MORTGAGE 


‘property management (AME also ‘real estate 
management) noun [vU] 
the business of making sure that sb’s property 
remains in good condition, trying to get a good 
profit from land or buildings, helping people to 
rent a property to others, etc. » 'property 
,manager (Ame also 'real estate ,manager) 
noun [Cc] 


the property market (Amé also 'real estate 
market) noun [C, usually sing. ] 
the activity of buying and selling buildings and 
land: trends in the property market © to invest in the 
property market © Cheap credit has fuelled the 
property market. 


‘property register (a/so spelled Property 
Register) noun [C] (BrE) 
1 alist where people can advertise their property 
for sale, or search for property to rent or buy 
2 inthe UK, an official list containing details about 
who owns buildings or land 


‘property tax noun [u,c] 
tax that is paid on buildings or other things that 
you own, based on a percentage of their value 


* proportion /pra‘po:{n; Ame -'pa:rfn/ noun 
1 [c, usually sing.] a part or share of a whole: A 
significant proportion of the shares have been bought 
by overseas investors. © The extra allowance is 
expressed as a proportion of your basic pay. © The 
company employs men and women in roughly equal 
proportions. 
© a high/large/low/significant/small proportion «a 

proportion decreases/falls/grows/increases 

2 [vu] the relationship of one thing to another in 
size, amount, etc: The proportion of men to women 
in the workplace has changed dramatically over the 
years. © Shareholders can buy new stock in 
proportion to the shares they own. © The crime rate 
is in direct proportion to the unemployment rate 
(= they are connected, so if one is high the other is 
also high). > RATIO 
3 proportions [pl.] the measurements of sth; the 
size or shape of sth: This method divides the task 
into more manageable proportions. © The fall in 
share values is reaching crisis proportions. 
> idiom at INVERSE 


proportional /pra'po:fanl; AmE -'pa:rJ-/ adjective 
of an appropriate size, amount or degree in 
comparison with sth: Salary is proportional to years 
of experience. © to be directly/inversely 
proportional to sth » pro'portionally 
/pra'pa:Sanali; AME -'pa:rJ-/ adverb: Families with 
children spend proportionally less per person than 
families without children. 


pro portional 'tax = Fixep TAx 


proportionate /pra'po:fanat; AmE -'pa:rJ-/ 
adjective 
increasing or decreasing in size, amount or degree 
according to changes in sth else: Increasing costs 
resulted in proportionate increases in prices. 
PROPORTIONAL 
> pro'portionately adverb: Prices have risen but 
wages have not risen proportionately. 


* proposal /pra'pauzl; AmE -'pouzl/ noun 
1 [c,u] a formal suggestion or plan; the act of 
making a suggestion: Several companies submitted 
proposals for the project. © Her sales proposal was 
extremely convincing. © There have been protests 
against the government’s proposal to raise the 
retirement age. © They judged that the time was right 
for the proposal of new terms for the trade 
agreement. See note at REPORT 
© to draw up/make/put forward/submit a proposal « 
to accept/consider/discuss/reject a proposal 
2 (/nsurance) (C] a written request for an insurance 
policy that involves giving information about 
yourself or your property on a printed form: 
Insurance cover begins as soon as the proposal is 
accepted. © a completed proposal form 


* propose /pra'pavz; AmE -'pouz/ verb [+ obj] 
1 to suggest a plan, an idea, etc. for people to think 
about and decide on: The union proposed changes to 
the regulations. © She proposed that the product be 
withdrawn. © (BrE also) She proposed that the 
product should be withdrawn. © He proposed 
changing the name of the company. © It was 
proposed to pay the money from public funds. © The 
proposed changes will mean higher taxes for small 
businesses. 
2 to suggest sth at a formal meeting and ask 
people to vote on it: I propose Tom Ellis for 
chairman. > SECOND verb See note at MEETING 
> pro'poser noun [Cc] 


proposition / propa'zifn; AmE pra:p-/ noun [c] 


SEE ALSO: unique Selling proposition 


a business idea or plan of action that is suggested: 

I'd like to put a business proposition to you. © He was 

trying to make it look like an attractive proposition. 

© As an investment proposition the stock is a disaster. 

© a business/commercial/financial proposition «an 
attractive/a risky/viable proposition 


proprietary /pra'pratatri; AmE -teri/ adjective 
[usually before noun] 
1 (abcut goods) made and sold by a particular 
company and protected by a REGISTERED 
TRADEMARK: a proprietary brand/product © Doctors 
often know drugs by their most common proprietary 
name. © proprietary medicines > GENERIC 
2 used or owned by one particular company: How 
much of the software’s design is proprietary? © 
Making proprietary information public would be 
damaging to the company. 
3 relating to an owner or to the fact of owning sth: 
The company claims proprietary rights over the 
unique design. 


pro prietary ‘trading (a/so principal ‘trading) 
noun [u] 
(Stock Exchange) trading in shares, bonds, etc. by a 
financial institution on its own behalf rather than 
on behalf of its customers 


proprietor /pra'prarata(r)/ noun [Cc] (abbr prop.) 
1 the owner of a business, a hotel, land or 
buildings, etc: Enquiries must be made to the 
proprietor. © a national newspaper proprietor © She 
is now the proprietor of her own electrical business. 
+ SOLE PROPRIETOR at SOLE PROPRIETORSHIP 
2 (Law) the owner of a PATENT 
> proprietorship /pra'pratata sip; AME -tarJ-/ 
noun [uU] 


pro rata / prau 'ra:ta; AmE ,prou/ adjective 
(about a payment or share of sth) calculated 
according to how much of sth has been used, the 
amount of work done, etc: Jf costs go up, there will 
be a pro rata increase in prices. © Leave entitlement is 
calculated on a pro rata basis, according to length of 
service. » pro ‘rata adverb: Pay is €400 per week 
pro rata, according to hours worked. Pro rata 
is a Latin phrase. 


prorate / prav'reit; AmE ,prou-/ verb [+ obj] 
(especially AmE) 
(Accounting) (usually be prorated) to divide a 
payment or share of sth according to how much of 
sth has been used, the amount of work done, etc: 
Bills for less than a complete month’s service will be 
prorated. © Some people have agreed to work four 
days instead of five, on a prorated salary. 
> proration / prau'reisfn; AME prou-/ noun [U] 


pros and cons / prauz on 'konz; AME ,prouz en 
‘ka:nz/ noun [pl.] 
the advantages and disadvantages of sth: We need 
to weigh up the pros and cons before deciding. 


prosecute /'prosikju:t; AmE 'pra:s-/ verb [+ obj or 
no obj] 
to officially accuse sb of a crime and try to prove it 
in court: The company was prosecuted for breaching 
the Health and Safety Act. © They said that strikers 
would be prosecuted. » ‘prosecutor noun [C]: 
federal/state prosecutors 


prosecution / prosi‘kju:Jn; AmE ,pra:s-/ noun 
1 [c,U] the process of trying to prove in court that 
sb is guilty of a crime; the process of being officially 
accused of a crime in court: The company paid the 
tax it owed in order to avoid prosecution. 
2 the prosecution [sing. with sing./pl. verb] a person 
or an organization that prosecutes sb in a court, 
together with the lawyers, etc: She was a witness for 
the prosecution. 


prospect noun, verb 
enoun /‘prospekt; AME 'pra:s-/ 


SEE ALSO: key prospect 


1 [U; sing.] the possibility that sth will happen: 
They had no business plan and no immediate 
prospect of generating any revenue. © The figures 
suggest that an economic slowdown is in prospect 
(= likely to happen). : 
2 [sing.] an idea of what might or will happen in 
the future: Starting your own business is a daunting 
(= frightening) prospect. © Faced with the prospect of 
being made redundant, staff agreed to a cut in pay. 
3 prospects [pl.] the chances of being successful in 
the future: There were concerns about the company’s 
financial prospects. © Job prospects (= the chances 
of getting a job) are gloomy. 
4 [Cc] a person, company, etc. who is a possible 
customer: We follow up the most likely prospects 
first. 

everb /pra'spekt; AmE 'pra:spekt/ [no obj] 
to search an area for oil, minerals, gold, etc: to 
prospect for oil © (figurative) We'll go to the trade 
exhibition to prospect for business. » prospector 
/pra'spekta(r); AME 'pra:spekter/ noun [C] 


fe /pra'spektiv/ adjective [usually before 
noun 
1 expected to do sth or to become sth: a 
prospective buyer/client © On your résumé, give 
prospective employers examples of what you can do 
for them. POTENTIAL 
2 expected or likely to happen: to forecast the 
prospective yield of an asset/investment © They are 
worried about prospective changes in the law. 
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prospectus /pras'pektas/ noun [c] 


SEE ALSO: offer by prospectus, pathfinder prospectus 


1 adocument that gives information about a 
company’s shares before they are offered for sale: 
40 000 people downloaded our prospectus, and 

32 000 applied for shares. 

2 asmall book that gives information about a new 
company or project, a college, etc: The company has 
outlined its plans for expansion in its prospectus. 


prosper /'prospa(r); AmE 'pra:s-/ verb {no obj] ° 


to develop in a successful way; to be successful, 
especially financially: The business has overcome its 
early problems and is now prospering. THRIVE 


prosperity /prv'sperati; AME pra:’s-/ noun [uv] 


the state of being successful, especially financially: 
Our future prosperity depends on economic growth. 


prosperous /'prvspareas; AME 'pra:s-/ adjective 


rich and successful: Farmers are more prosperous in 
the south of the country. AFFLUENT 


prosumer / pravu'sju:ma(r); AME ,prou'su:mer/ 


noun [c] 

(Marketing) 

1 acustomer who wants very good quality 
technical products but cannot afford to buy 
professional equipment BG This is formed from 
the words ‘professional’ and ‘consumer’. 

2 acustomer who becomes involved in the design 
and manufacture of products DG This is formed 
from the words ‘producer’ and ‘consumer’. 


* protect /pra'tekt/ verb 


SEE ALSO: write-protect 


1 [+ obj or no obj] protect (sb/sth) (against/from 
sth) to make sure that sb/sth is not harmed, 
injured, damaged, etc: You should install software to 
protect your computer from viruses. © The role of the 
board of directors is to protect the interests of 
shareholders. © a password-protected website (= one 
you can only visit if you know the right code) 

2 (Insurance) [+ obj or no obj| protect (sb/sth) 
(against sth) to provide sb/sth with insurance 
against fire, injury, damage, etc: Different types of 
policies protect against different risks. 

3 (Economics) {+ obj] to help an industry in your 
own country by taxing goods from other countries 
so that there is less competition: Import restrictions 
were imposed to protect domestic industries. © a 
protected industry 


* protection /pra'teksn/ noun [u] 


SEE ALSO: bankruptcy-law protection, bankruptcy ~, 
consumer ~, data ~, design ~, empioyment ~, 
investor ~, etc. 


1 protection (for/of sb/sth) (against/from sth) the 
act of protecting sb/sth; the state of being 
protected: The legislation gives workers legal 
protection against unfair dismissal. © Computer users 
should ensure that their virus protection ts up-to-date. 
2 (Economics) the system of helping an industry in 
your own country by taxing foreign goods: The 
clothing and footwear industries benefit from trade 
protection. 

3 (Insurance) insurance against fire, injury, 
damage, etc: Our policy offers complete protection 
against fire and theft. 


protectionism /pra'tekfanizam/ noun [U] 


(Economics) the principle or practice of protecting a 
country’s own industry by taxing foreign goods: 
The system of protectionism aims to preserve jobs. 

> protectionist /pra'tekfanist/ adjective: The trade 
agreement will bring an end to protectionist 
measures in both countries. 
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protective /pra'tektiv/ adjective 
1 [only before noun] providing or intended to 
provide protection: protective gloves/goggles/ 
headgear © Workers should wear full protective 
clothing. 
2 (Economics) [usually before noun] intended to give 
an advantage to your own country’s industry 


protective ‘tariff noun [c 
(Economics) a tax on imported products that is 
intended to protect local businesses from foreign 
competition > REVENUE TARIFF 


protem / prav ‘tem; AmE ,prou/ adverb 
for now, but not permanently: A new manager will 
be appointed pro tem. » ,pro 'tem adjective: A pro 
tem committee was formed. [SYN] TEMPORARY 
(TS Pro tem is a short form of a Latin phrase, 
which means ‘for now’. 


protest noun, verb 
enoun /‘pravtest; AmE 'prov-/ [C,U] 
the expression of strong disagreement with or 
opposition to sth; a statement or an action that 
shows this: Workers organized a protest against 
proposed changes to their contracts. © The director 
resigned in protest at the decision. © The closure of 
the factory caused a storm of protest. © The building 
work will go ahead, despite protests from local 
residents. 
© a huge/mass/nationwide/public protest «a 
peaceful/violent protest + a flood of/wave of 
protests « to spark/trigger a protest « to organize/ 
stage/threaten a protest 
everb /pra'test; AmE also ‘prou-/ [+ obj or no obj| 
protest (about/against/at sth) to say or do sth to 
show that you disagree with or disapprove of sth, 
especially publicly: Car workers went on strike to 
protest against job cuts. © Small business groups have 
protested about the tax increases. © (AmE) They fully 
intend to protest the decision. 


protocol /‘pravtaknl; AmE ‘provtako:]; -ka:]/ noun 
4 (/T) [c] aset of rules that control the way data is 
sent between computers 
2 [u,c] the rules for the correct way of behaving or 
of doing sth in a particular situation or 
organization: What’s the protocol for asking 
questions at these meetings? 


prototype /‘pravtataip; AmE 'prou-/ noun [C] 
the first design of sth from which other forms are 
developed: They designed and built a working 
prototype and then ran a series of tests. © the 
prototype of a new online service 
© to build/design/develop/test a prototype «a 

physical/virtual/working prototype 


* provide /pra'vaid/ verb [+ obj] 
1 provide sb (with sth) | provide sth (for sb) to 
give sth to sb or make it available for them to use: 
Your website should provide the information that 
customers need. © The bank has provided the 
company with a three-year loan. SUPPLY 
2 (Law) provide that (about a law or rule) to state 
that sth will or must happen: The final section 
provides that any work produced for the company is 
thereafter owned by the company. STIPULATE 
+ PROVISION 
COLMY pro'vide against sth (formal) to make 
preparations to deal with sth bad or unpleasant 
that might happen in the future: You can take out 
insurance to provide against loss of income through 
sickness or accident. pro'vide for sth 1 to prepare 
to deal with sth that is going to happen or that 
might happen in the future, especially sth bad or 
unpleasant: You should start saving now to provide 
for your retirement. © This was a contingency (= an 
event) we had not provided for. 2 (Law) (about a law, 
rule, etc.) to make it possible for sth to be done: The 


agreement will provide for a possible extension of at 
least two years. 


provident /‘provident; Ame 'pra:v-/ adjective 
often used in the names of organizations that help 
people plan for the future by saving money: Friends 
Provident 

‘provident fund noun [c] 

a system in which you and your employer pay 
money regularly into an investment fund while you 
are employed. You are then paid a large sum of 
money when you retire or when you leave the 
company. > PENSION PLAN 


* provider /pra'vaida(r)/ noun {c] 


SEE ALSO: service provider 


an organization that supplies sb with sth they need 
or want: The company is Britain’s biggest electricity 
provider. 

* provision /proa'vizn/ noun, verb 

enoun 


SEE ALSO: Call provision, sunset ~, tax ~ 


1 (Accounting) [C,U] an amount of money that a 
company keeps for a particular purpose or to deai 
with possible problems or expenses in the future: 
The bank has set aside extra provisions for bad loans. 
© an increase in bad debt provision RESERVE 
2 [U] the act of supplying sb with sth that they 
need or want: The government is responsible for the 
provision of health care. © the provision of 
broadband services for businesses 
3 (Law) [Cc] a condition or an arrangement in a 
legal document: The contract ts subject to the 
provisions of the Supply of Goods and Services Act. 

e verb {+ obj or no obj] 
(Accounting) to keep an amount of money for a 
particular purpose, for example paying taxes: The 
company had to provision $450m to fight a series of 
lawsuits. © It is essential to provision against the 
possibility of non-payment. > PROVIDE 
> pro'visioning noun [U]: The bank has just 
increased its provisioning against bad loans. 


proviso /pra'vaizeu; AME -zou/ noun [c] (plural 
provisos) 
a condition that must be accepted before an 
agreement can be made: The committee has decided 
to approve the contract with the proviso that these 
amendments are made. PROVISION 


proxy /‘proksi; AmE 'pra:ksi/ noun (plural proxies) 
1 [u] the authority that a shareholder gives to sb 
to vote on their behalf: More than 53% of 
shareholders voted by proxy. © All proxy votes must 
be received by 11a.m. on Tuesday. 
2 [c,U] a person who has been given the authority 
to vote on behalf of a shareholder: You may appoint 
a person to act as your proxy at the meeting by 
completing the attached form. 
3 (formal [Cc] proxy for sth something that you use 
to represent sth else that you are trying to measure 
or calculate: The company is seen by analysts as a 
proxy for the radio industry. 


‘proxy fight (a/so ‘proxy battle) noun [c] 
(Finance) a situation in which a company or a group 
that is planning to take control of a particular 
company tries to persuade the shareholders of that 
company to give them their authority to vote for 
new directors who will support their plans: Mergers 
are even more difficult if they come as a result of a 
proxy fight. 


‘proxy statement noun [c] 
information that must be sent to shareholders 
before they give their authority to sb to vote on the 
company’s plans 


PRP / pi: a: '‘pi:; AmE a:r/ = PERFORMANCE-RELATED 
PAY 


prudence /‘pru:dns/ noun [Uv] 
1 (Accounting) (especially BrE) (AmE usually 
con'servatism) the principle that a company’s 
financial records must not make the company seem 
more valuable than it might be 
2 care in making judgements and decisions; the 
practice of avoiding unnecessary risks: We should 
have exercised more financial prudence. 


prudent /'pru:dnt/ adjective 
1 sensible and careful when you make judgements 
and decisions; avoiding unnecessary risks: a 
prudent businessman © a prudent decision/ 
investment © It might be more prudent to get a second 
opinion before going ahead. IMPRUDENT 
2 (Accounting) taking care not to make a company 
seem more valuable in its financial records than it 
might be 
> prudently adverb 


PS / pi:'es/ abbr (often used as a countable noun) 
an extra message that you add at the end of a letter 
or email, after your signature: PS Could you send me 
your fax number again? © She added a PS. PS 
is a short form of the word ‘postscript’. You can use 
PPS if there is a second PS. 


PSBR / pi: es bi:'a:(r)/ = PUBLIC SECTOR 
BORROWING REQUIREMENT 


PSV /pi:es 'vi:/ = PUBLIC SERVICE VEHICLE 


psychic ‘income noun [vu] 
(HR) satisfaction that you get from doing your job: 
Although pay levels are low, I find the work 
interesting and feel valued by the company, so the 
psychic income is high. 


psychographics /saika'grefiks/ noun [U] 
(Marketing) techniques for analysing the values, 
opinions and attitudes to life of a group of people, 
in order to understand the best way to advertise to 
them > ,psycho'graphic adjective [only before noun] 


psychological / satka'lnd31kl; AmE -'la:d3-/ 
adjective [usually before noun} 
connected with a person’s mind and the way in 
which it works: Supermarkets use a range of 
psychological tricks to make customers buy more. © 
$19.99 is an example of psychological pricing—people 
will be more willing to pay that than $20. 


psychological ‘test noun [Cc] 
a type of test used to see if sb has the right skills, 
interests and personality for a particular job 
> psychological ‘testing noun [U] 


psychometrics / saika'metriks/ noun [U] 
techniques used for measuring mental abilities and 
processes > ,psycho'metric adjective [only before 
noun} 


psychometric 'test noun [c] 
(HR) any test that measures sb’s mental abilities, 
personality, attitudes, etc., often used when 
choosing sb for a job: Psychometric tests can help 
you decide what type of career you are suited to. 
> psychometric ‘testing noun [U]: The HR 
department uses psychometric testing as part of its 
selection process. 


PT / pi: 'ti:/ = PART-TIME 
P-to-P = p2P 


Pty / pi: ti:'war/ abbr 
used in the names of some companies in Australia 
and South Africa See note at Lrp 


* public /‘pablik/ adjective, noun 

e adjective 
1 [only before noun] connected with ordinary 
people in society in generai: Levels of waste from the 
factory may be a danger to public health. © Smoking 
in public places is already banned in some cities. 
2 [only before noun] provided, especially by the 
government, for the use of people in general: a 
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public education system © public transport © a public 
car park/telephone PRIVATE > STATE 
3 [only before noun} connected with the 
government and the services it provides: The rail 
industry is no longer in public ownership. © The 
government will put more public funds into the 
banking system. STATE PRIVATE 
4 (Commerce; Finance) sold or offered to people in 
general to buy: investments and public offerings 
PRIVATE 
5 known to people in general: Details of the report 
have not yet been made public. © This latest scandal 
has not done the company’s public image any good. 
6 intended to be seen or heard by people in 
general: a public apology/enquiry © A public meeting 
will be held tomorrow evening. PRIVATE 
7 where there are a lot of people who can see and 
hear you: Can we talk somewhere a little less public? 
PRIVATE 
> publicly /'pablikli/ adverb: a publicly owned 
company © This information is not publicly available. 
(2M go ‘public (Stock Exchange) (about a company) 
to start selling shares on the stock exchange 
+ idiom at COMPANY 

@noun [sing. with sing./pl. verb] 


SEE ALSO: general public 


1 the public ordinary people in society in general: 
The survey sample comprised 300 members of the 
public. © The public has/have a right to know what 
is in the report. 

2 a group of people who share a particular interest 
or who are involved in the same activity: the music 
listening public 


public ac'count noun [c] 


a bank account in which a national or local 
government holds money 


public ad'dress (system) noun [c] (abbr PA) 


an electronic system that is used to make music, 
voices, etc. louder so that they can be heard by 
everyone in a particular place or building 


publication / pablir'keifn/ noun 
1 [U,C] the act of printing a book, a magazine, etc. 
and making it available to the public; a book, a 
magazine, etc. that has been published: The 
publication date of the catalogue is April ist. © 
specialist publications for engineers 
2 [vu] the act of printing sth in a newspaper, report, 
etc. so that the public knows about it: the 
publication of the company’s annual results 


public ‘carrier = comMMoN CARRIER 
e 1 ei 
public ‘company (a/so ,publicly-owned 


‘company) noun [Cc] (BrE) 

a company whose shares can be bought and sold on 
the stock market, etc. > PRIVATE COMPANY, 
PUBLICLY-HELD 


public corpo'ration noun [cd 


1 (Am£) a company whose shares can be bought 
and sold on the stock market, etc: A private 
company will require approval of the majority of its 
shareholders for a merger with a public corporation. 
2 acompany that is owned and managed by the 
government 


public ‘debt noun [ud 


(Economics) the total amount of money owed by a 
national or local government: The country has high 
private assets but higher public debts. 


public de'posits noun [p!.] 


(Economics) money held by national and local 
governments in bank accounts: Atlanta’s five largest 
banks receive more than a billion dollars in public 
deposits from local, state and federal governments. 
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the public do'main noun [sing.] 
if sth is in the public domain, it is available for 
everyone to look at, to know, etc: They have made 
the results of their research available in the public 
domain. © public domain software 


public em'ployee noun [c] 
a person who works for the government 


public'enterprise noun 
1 [U] the development of businesses by the 
government of a country rather than by the people: 
the role of public enterprise in the economy 
2 [c] a business that is owned by the government 
rather than by individuals or other companies 
+ PRIVATE ENTERPRISE 


public ‘holiday noun [d 
a day on which most of the shops/stores, 
businesses and schools in a country are closed, 
often to celebrate a particular event > BANK 
HOLIDAY, LEGAL HOLIDAY 


Public ‘issue noun [c,v] 
(Stock Exchange) an occasion when a company 
makes shares available for the public to buy for the 
first time: The shares were offered through public 
issue. IPO 


publicist /‘pabusist/ noun [c] 
(Marketing) a person whose job is to make sth, such 
as a new product, a book or an event, known to the 
public: They have hired a publicist to promote the 
brand in Europe. 


publicity /pab'lisati/ noun [u} 

1 the attention that is given to sth/sb by 

newspapers, television, etc: The sackings have 

attracted a lot of negative publicity to the company. © 

The release of the report was timed to generate 

maximum publicity. 

© adverse/bad/good/negative/unfavourable 
publicity « to attract/avoid/generate/get/receive/ 
seek publicity 

2 (Marketing) the business of attracting the 

attention of the public to sth/sb; the things that are 

done to attract attention: She works in publicity. © 

There has been a lot of advance publicity for the 

launch of this game. © publicity material See note at 

MARKETING 

© a publicity agent/budget/campaign/department/ 
manager ¢ publicity material/photos « to give sth 
publicity 


pub'licity stunt noun [c] 
(Marketing) something that is done to attract 
people’s attention: Fifty employees dressed as 
tomatoes in a publicity stunt to advertise the new 
sauce. 


publicize , -ise /‘pablisaiz/ verb [+ obj] 
to make sth known to the public; to advertise sth: 
We use a range of promotional products to publicize 
the brand. © a highly/much/widely publicized 
event 


public ‘law noun [v] 
(Law) the part of law that deals with the 
relationship between the government of a country 
and its people 


public lia'bility noun [vu] 
(Insurance) when a company is responsible if a 
member of the public or their property is harmed 
by one of its products, while in one of its shops/ 
stores, etc: public liability insurance © a public 
liability policy 

‘public ‘limited ‘company noun [c] (abbr ple) 
in the UK and some other countries, a LIMITED 
COMPANY whose shares are offered to the public 
and are bought and sold on a stock exchange: The 


firm was floated as a public limited company. See 
note at LTD 


publicly-'held adjective [usually before noun] 
(Law) used to describe a company whose shares can 
be bought and sold by the public 


,publicly-owned ‘company = pustic 
COMPANY 


publicly 'traded adjective 
1 if acompany is publicly traded, its shares are 
sold to the public: Most small businesses are 
privately owned and not publicly traded. 
2 if shares are publicly traded, they are sold to 
the public: Smaller companies that do not issue 
publicly traded shares are a vital part of the economy. 


public ‘offering noun [cj 
(Stock Exchange) a number of shares, bonds, etc. that 
are offered for sale to the public for the first time: 
The board of directors decided to conduct a public 
offering of newly issued shares. © a public offering of 
3 million shares © The company was privatized by 
public offering. 

public-'private adjective [only before noun] 
used to describe a project or an arrangement in 
which a government organization and a private 
company both invest: a public-private deal to build 
new hospitals 


‘public-'private ‘partnership (a/so ‘private- 
‘public 'partnership) noun [Cc] (abbr PPP, P3) 
an arrangement in which a government 
organization and a private company invest in a 
project and work together 


* public re'lations noun 

1 [U] (abbr PR) the business of giving the public 

information about a particular organization or 

person in order to create a good impression: She 

works in public relations. © The company organized a 

public relations campaign to improve its image. 

© a public relations consultant/manager/officer/ 
professional/specialist « a public relations agency/ 
firm «a public relations campaign/exercise/ 
operation/plan/strategy 

2 [pl.] the state of the relationship between an 

organization and the public: Sponsoring the local 

team is good for public relations. © We had to deal 

with qa public relations crisis. See note at MARKETING 

© bad/good public relations 


public'sale noun (d 
(Commerce) an AUCTION of goods or property to the 
public 


the public 'sector noun [sing.] 
(Economics) the part of the economy of a country 
that is owned or controlled by the government: 
careers in the public sector > PRIVATE SECTOR 
© public sector employees/jobs/managers/ 
organizations 


‘public ‘sector ‘borrowing re quirement 
noun [sing.] (abbr PSBR) 
(Economics) the difference between the amount a 
government spends and the income it receives from 
taxes in a particular period, which it has to borrow 


public 'servant noun [d] 
a person who works in or for the government 
> CIVIL SERVANT 


public ‘service noun 
1 [C] a service such as transport or health care that 
a government or an official organization provides 
for people in general in a particular society: to 
improve public services in the area 
2 [vu] the government and government 
departments: to work in public service © public 
service workers 
3 [C,U] something that is done to help people 
rather than to make a profit: to perform a public 
service 


public ‘service vehicle noun [| (abbr PSV) 
a bus or large taxi that is used to carry members of 
the public, usually for money 


public 'spending noun [vu] 
the amount of money that is spent by a government 
or a government organization: to increase/reduce 
public spending 


public ‘transport (8/5) (AmE public 
transpor'tation) noun [(U] 
a system for carrying passengers from one place to 
another by road or rail: to travel on/by public 
transport © Most of us use public transport to get to 
work. 


public ‘warehouse noun [c] 
a building where companies can pay to store goods 
and materials, usually for a short period of time 
> public 'warehousing noun [U] 


public'works noun [pl.] 
building work, such as that of hospitals, schools 
and roads, that is paid for by the government: an 
ambitious programme of public works © the city’s 
public works director 


* publish /‘pabls/ verb [+ obj] 
1 to produce a book, magqzine, CD-ROM, etc. and 
sell it to the public: Our catalogue is published in six 
languages. 
2 to print a letter, an article, etc. in a newspaper or 
magazine: Volkswagen published a full-page ad in 
today’s China Daily. 
3 to make sth available to the public on the 
Internet: My business picked up after I published my 
own website. 
4 to make official information known to the 
public: The report will be published on the Internet. 
> ‘publishing noun [U]: He works in publishing. © 
electronic publishing > DESKTOP PUBLISHING 


publisher /‘pablifa(r)/ noun [c] 
a person or company that prepares and prints 
books, magazines, newspapers or electronic 
products and makes them available to the public: 
Several publishers are competing in the same market. 
© a leading publisher of college textbooks 


puff /paf/ noun [C,U] (AmE also ‘puff piece [c]) 
(Marketing) a short piece of writing that exaggerates 
the quality of a book, product, etc. and is used to 
advertise it: His friend wrote a puff for the back 
cover of his book. 


pull /pol/ verb, noun 

e verb |+ obj] 
1 to cancel an event; to stop showing an 
advertisement, etc: The company decided to pull the 
ad following complaints. 
2 to attract the interest or support of sb/sth: The 
show pulled 6.3 million viewers. © The special offers 
were pulling in shoppers. 
(LY pull the ‘plug on sth/sb (informal) to put an 
end to sb’s project, a plan, etc: The company decided 
to pull the plug on its online store. pull sth/a 
abbit out of the ‘hat (informal) to suddenly 
produce sth as a solution to a problem pull 'strings 
(for sb) (AmE pull 'wires) (informal) to use your 
influence in order to get an advantage for sb: They 
say his father pulled strings for him. pull the 
‘strings to control events or the actions of other 
people: Although the founder of the company has 
retired, he is still pulling the strings. pull your 
‘weight to work as hard as everyone else in a job, 
an activity, etc: Some members of the team have not 
been pulling their weight. pull 'wires (AmE) 
(informal) = PULL STRINGS (FOR SB) 
(18% pull a‘head (of sb/sth) to start to progress 
faster than sb/sth: In terms of market share, 
Japanese firms are pulling ahead. ,pull 'back (from 
sth) to decide not to do sth that you were intending 
to do, because of possible problems ,pull sth ‘in/ 
‘down to earn the large amount of money 
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mentioned: EMC’s core software business pulled in 
$351 million last year. pull sth ‘off (informal) to 
succeed in doing sth difficult: We managed to pull 
off the deal. pull ‘out (of sth) to move away from 
sth or stop being involved in it: The project became 
so expensive that we had to pull out. WITHDRAW 
pull to'gether to act, work, etc. together with 
other people in an organized way: If we pull 
together, we can meet this deadline. 

enoun 
1 ([C, usually sing.] the fact of sth attracting you or 
having a strong effect on you: The show is not the 
pull it once was. 
2 [U] power and influence over other people: 
people who have a lot of pull with the media 


pullback /‘pulbek/ noun [c,U] 
a situation where the price of sth suddenly changes 
after rising or falling steadily for a period of time: 
Despite a recent pullback, oil shares are still 
performing well. 


‘pull date = se..-sBy DATE 
‘pull-down = prop-pown 
‘pull strategy noun [c] 


(Marketing) a method of marketing that depends on 
spending a large amount of money on advertising, 
etc. in order to persuade consumers that they want 
to buy the product: A good example of pull strategy 
is the television advertising of children’s toys. > PUSH 
STRATEGY 


‘pull system noun [c] 


(Production) a system of production in which only 
the quantity of items needed are made, based ona 
signal of what has just been used or sold. This cuts 
costs by reducing the need for goods and materials 
to be stored, and reduces the time in which orders 
can be delivered: We are cutting stock as we move 
towards a pull system defined by customer orders. 

+ KANBAN, PUSH SYSTEM 


pulsing /'palsm/ noun [u] 
(Marketing) a pattern of advertising a product in 
which periods when there is little or no advertising 
and periods when there is a lot of advertising 
follow each other in a regular way > FLIGHTING 


pump /pamp/ verb 
1 [+ obj] to make water, air, gas, etc. flow ina 
particular direction by using a pump or sth that 
works like a pump: The engine ts used for pumping 
water out of the mine. 
2 [no obj] (about a liquid) to flow in a particular 
direction as if it is being forced by a pump 
CiLK7 pump sth ‘into sth; pump sth ‘in to put a 
lot of money into sth: The company has pumped 
millions into the advertising campaign. ,pump sth 
‘out to produce sth in large amounts: The company 
pumps out hundreds of products every year. pump 
sth ‘up to increase the amount, value or volume of 
sth: The government is expected to pump up interest 
rates to slow down the economy. 


‘pump price noun (Cc, usually sing.] 


the price at which petrol/gas is sold to the public: 
Tax accounts for about 6% of the pump price of a litre 
of petrol. 


‘pump-, priming noun [vu] 


(Economics) a situation where the government 
invests money that it has borrowed in order to 
encourage economic activity: The government has 
launched a major road-building scheme as part of its 
pump-priming exercise. » ‘pump-prime verb [+ obj 
or no obj] ‘pump-,primer noun [C] 


punch /pantS/ verb [+ obj] 
to make a hole in sth with a special tool or some 
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other sharp object: to punch a time card © The 
machine punches a row of holes in the metal sheet. 
fiL8a punch 'in (Amf£) = CLOCK 1N/ON at CLOCK 
punch ‘out (Am£) = CLOCK OUT/OFF at CLOCK 


punctual /‘panktJuel/ adjective 
happening or doing sth at the arranged or correct 


time; not late: She has been reliable and punctual. © 


I want to make a punctual start at 9 o'clock. 
PROMPT 

> punctuality / panktfu'elati/ noun [U]: She 
insists on punctuality. punctually /‘panktfuali/ 
adverb: They always pay punctually. 


pundit /‘pandit/ noun [Cc] (informal) 


a person who knows a lot about a particular subject 


and who often talks about it in public; an expert: 
Few market pundits are prepared to predict the next 
move in share prices. 


punitive /‘pju:nitrv/ adjective 
1 intended as punishment: During the dispute, the 
EU imposed punitive tariffs on US imports. 
+> RETALIATORY 


2 very severe and that people find very difficult to 


pay: punitive taxes 


punitive ‘damages (also exemplary 'damages) 


noun [pl.] 

(Law) an amount of money that a court orders a 
person, company, etc. to pay as a punishment, 
rather than to pay for the harm or damage they 
have caused > COMPENSATORY DAMAGES 


punter /'panta(r)/ noun [C] (informal) 
a person who buys or uses a particular product or 
service; a customer: That restaurant’s hoping its 
new menu will bring the punters in. 

* purchase /‘ps:tfas; AmE 'ps:r-/ noun, verb 

enoun 


SEE ALSO: compulsory purchase, contract of ~, 
hire ~, offer to ~, point of ~ 


1 [U,C] the act or process of buying sth: How many 
visitors to the store actually made a purchase? © 
The company has just announced its €50 million 


purchase of the hotel. © Keep your receipt as proof of 
purchase. © I did not notice the defects at the time of 


purchase. © We saved money by making a bulk 

purchase of 50 PCs. © an employee share purchase 

plan 

© a cash/credit/online purchase ¢ big/big-ticket/ 
major/significant/small purchases « equipment/ 
house/share/stock purchase 

2 [(C] something that you have bought: There are 

several possible ways to pay for your purchases. © If 

you are not satisfied with your purchase we will give 

you a full refund. 

e verb [+ obj] (formal 

to buy sth: The equipment can be purchased from 

your local supplier. © The group purchased the 

company for €6 million. 


‘purchase agreement (also 'sales agreement, 


agreement of 'sale) = CONTRACT OF PURCHASE 


‘purchase invoice noun [c] 
a list of goods that have been bought, that a 


business receives from a supplier BILL > SALES 


INVOICE 


‘purchase ledger (a/so ‘bought ,ledger, /ess 
frequent) noun [C] (all BrE) 
(Accounting) in a company’s financial records, the 
group of accounts in which amounts owed to 
suppliers are recorded: When you pay a supplier’s 
bill, the payment is noted in the purchase ledger. 
CREDITORS’ LEDGER > ACCOUNTS PAYABLE, 
SALES LEDGER 


‘purchase order noun [c] 
(Commerce) a formal document requesting the 
supply of goods or services, giving details of the 
goods, price, conditions of delivery and payment, 
etc: Customers fax us their purchase orders and we 
send them the goods and an invoice. 


‘purchase price noun [c] 
(Commerce) the amount of money that sb actually 
pays for sth: The purchase price was higher than 
early estimates of the value of the business. 
BUYING PRICE > RRP 


* purchaser /'ps:tfasa(r); AmE 'pa:rt-/ noun [C] 
(formal) 
a person who buys sth: The agent’s job is to find a 
purchaser for your property. © They have been in 
negotiations with potential purchasers of the 
company. BUYER 


‘purchase requi sition noun [Cv] 
(Commerce) a formal document from one 
department in a company to the department that 
buys materials, equipment, etc., giving details of 
the goods and services they require: The manager 
will check all purchase requisition forms and ensure 
they are countersigned. 


purchasing /‘ps:tfasm; AmE 'ps:rtJ-/ noun [u] 
the activity of buying things that a company needs, 
such as materials, parts, equipment, services, etc.; 
the department that deals with this: She has taken 
over responsibility for purchasing worldwide. © All 
orders are sent to the purchasing manager for 
authorization. PROCUREMENT ~> PURCHASE, 
MATERIALS BUYER 


‘purchasing officer (a/so pro'curement 
officer) noun [Cc] 
a person whose job is to choose suppliers and agree 
contracts with them to provide the equipment, 
materials or services that are used by a company 
MATERIALS BUYER 


‘purchasing ,power (a/so ‘spending power) 
noun [U] 
1 the amount of money that a person or business 
has available to spend on goods and services: Access 
to cheap imports raises the purchasing power of 
consumers in Japan and other countries. 
2 (Economics) the amount of goods and services 
that a currency can buy at a particular time: The 
purchasing power of the dollar has dropped 10% 
since June. 
BUYING POWER 


‘purchasing power parity noun [u,C (abbr 
PPP) 
(Economics) 
1 [U] the theory that the rate of exchange between 
two currencies adjusts so that eventually the cost of 
a range of goods and services will be the same in 
both countries: According to the theory of 
purchasing power parity, market forces will equalize 
prices between countries. 
2 [u,c] arate of exchange that is calculated for two 
currencies so that the amount paid for a range of 
goods and services in both countries is the same: 
Purchasing power parity is useful for comparing 
living standards between countries. 

‘pure play noun [c] 
a company that is involved in only one type of 
business: Some companies remained newspaper pure 
plays, while others went ahead and bought TV 
stations. © They are the largest pure-play provider of 
financial services in Europe. 


‘pure profit = ECONOMIC PROFIT 
purse /p3:s; AmE ps:rs/ noun [sing.] 
SEE ALSO: electronic purse 


the amount of money that is available to a person, 
an organization or a government to spend: We pride 


ourselves on producing a car for every purse. 

+> POCKET 

(kX tighten/ loosen the ‘purse strings to spend 
less/more money: There is increasing pressure on the 
government to loosen the purse strings. > idiom at 
HOLD verb 


pursuant /pe'sju:ant; AmE par'su:-/ adjective 
(Law) pursuant to sth according to or following sth, 
especially a rule or law: A complaint was made 
pursuant to section 13 of the Act of 1987. 


pursue /poa'sju:; AmE par'su:/ verb [+ obj] (formal) 
1 todo sth or try to achieve sth over a period of 
time: She decided to pursue a career in law. © He is 
leaving the company to pursue other interests. 
2 to continue to discuss or be involved in sth: He 
told the seller he was no longer interested in pursuing 
the deal. 


purveyor /pa'veta(r); AmE par'v-/ noun [C] 
(formal) 
a person or company that supplies sth to people, 
especially food, services or information: Brown and 
Son, purveyors of fine foods © the leading purveyor of 
investment banking services » pur'vey verb [+ obj] 


push /poS/ verb, noun 

everb [+ obj] ‘ 
1 (used with an adverb or preposition) to affect sth so 
that it reaches a particular level or state: The rise in 
interest rates will push prices up. © Higher oil prices 
have pushed the economy into recession. 
2 (informal to try hard to persuade people to buy 
sth: It’s up to the sales team to go out and push the 
product. 
3 totry hard to persuade people to accept an idea 
or argument: No one pushed you to take the job, did 
they? 
4 to make sb or yourself work hard: Jack should 
push himself a little harder. © He had a reputation for 
pushing his teams to the limit. 
(21 be pushed for 'time (informal) to have too 
little time to do sth push the ‘envelope (especially 
Ame) (informal) to do more than is usually 
considered possible: The company has a reputation 
for pushing the envelope of computer technology. 
(ii push a'head/'forward with sth to 
continue with a plan in a determined way: The 
government is pushing ahead with the sale of state- 
owned enterprises. push sth 'back to make the 
time or date of a meeting, etc. later than originally 
planned: The launch of the campaign has been 
pushed back until next spring. [SYN] POSTPONE ‘push 
for sth; ‘push sb for sth to repeatedly ask for sth 
or try to make sth happen because you think it is 
very important: The pressure group is pushing for a 
ban on GM foods. PRESS ,push sb ‘out to make 
sb leave an organization: Richards was pushed out 
as president after about a year. ,push sth ‘out to 
produce sth in large quantities: The factory pushes 
out up to 20000 PCs each day. 

enoun [Cc] 
a determined effort to achieve sth: We are planning 
a major marketing push to promote our existing 
brands. 
(2 give sb/get the 'push (Br) (informal) to 
dismiss sb; to be dismissed from your job: They gave 
him the push after only six weeks. 


‘push strategy noun [(c 
(Marketing) a method of marketing that depends on 
persuading shop/store owners to make a product 
available and sell it to their customers: Push 
strategies involve directing your communications to 
wholesalers and retailers. > PULL STRATEGY 


‘push system noun [c) 
(Production) a system of production in which more 
goods are made than are needed in order to have a 
BUFFER STOCK in case there is a sudden increase in 
demand > KANBAN, PULL SYSTEM 
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* put /pot/ verb, noun 


e verb (putting, put, put) 
(2M put sb 'through it (especially BrE) (informal) to 
force sb to experience sth difficult or unpleasant: 
They really put me through it (= asked me difficult 
questions) at the interview. put sth/itself up for 
‘sale/‘auction to make sth available to be bought: 
No one wanted to buy the company when it put itself 
up for sale last year. > idioms at ACTION noun, 
BLOCK noun, MARKER, RECORD noun 
(CLM put yourself/sth a'cross/‘over (to sb) to 
communicate your ideas, feelings, etc. successfully 
to sb: She puts her ideas across very well. put sth 
a'side (a/so put sth 'by, especially in BrE) to save 
money: People are not putting enough money aside 
for when they retire. ‘put sth at sth to calculate sb/ 
sth to be a particular age, weight, amount, etc: The 
damage to the building is put at over $1 million. put 
sth a'way to save money to spend later ,put sth 
‘back 1 to move sth to a later time or date: The 
meeting has been put back to next week. See note at 
POSTPONE 2 to cause sth to be delayed: Poor 
trading figures put back our plans for expansion. 
put sth 'by = PUT STH ASIDE put sth 'down 1 to 
pay part of the cost of sth: House buyers need to put 
down a deposit of around 5%. 2 to lower or reduce 
sth: If demand is poor, you put your prices down, not 
up. 3 to write sth; to make a note of sth: The 
meeting’s on the 22nd. Put it down in your diary. 
put yourself/sb/sth ‘forward to suggest yourself/ 
sb as a candidate for a job or position: Her name 
was put forward by the committee. put sth 
‘forward to suggest sth for discussion: None of the 
proposals put forward by the union has been 
accepted. put sth ‘in 1 to officially make a claim, 
request, etc: The company has put in a claim for 
damages. © They are reported to have put in an offer 
of $40 million. SUBMIT 2 (a/so put sth ‘into 
sth) to spend a lot of time or work very hard at 
doing sth: She often puts in twelve hours’ work a day. 
© Companies have to put considerable effort into 
protecting their computer systems. 3 (also put sth 
‘into sth) to use or give money: They put $80 000 of 
their own money into the business. ,put ‘in for sth 
(especially BrE) to officially ask for sth: Perhaps I 
should put in for a rise. put sth ‘into sth = PUT 
STH IN (2,3) put sb ‘off to cancel a meeting or an 
arrangement that you have made with sb: It’s too 
late to put them off now. See note at POSTPONE ,put 
sth ‘off to change sth to a later time or date: The 
announcement was put off until the end of the week. 
put sth ‘on sth to add an amount of money or a 
tax to the cost of sth: The tax would put an extra 
€70 on the price of a single ticket. put sth ‘out 1 to 
produce sth, especially for sale: The plant puts out 
500 new cars a week. See note at PRODUCE 2 to give 
a job or task to a worker who is not your employee 
or to a company that is not part of your own group 
or organization: A lot of the work is put out to 
freelancers. put yourself/sb/sth ‘over (to sb) = 
PUT YOURSELF/STH ACROSS (TO SB) ,put sth 
‘through to continue with and complete a plan or 
activity: We managed to put the deal through. put 
sb 'through (to sb/sth) to connect sb by 
telephone: Could you put me through to the accounts 
department, please? ‘put sth to sb to offer a 
suggestion to sb so that they can accept or reject it: 
Your proposal will be put to the board of directors. 
put sth to'gether to create or prepare sth: They 
put the report together in just two weeks. © It takes a 
team of people to put together a campaign. ‘put sth 
towards sth to give money to pay part of the cost 
of sth: Twenty per cent of the tax is put towards local 
environmental schemes. ,put sth 'up 1 to raise or 
increase sth: When they put up the rent, we had to 
find new premises. 2 to provide or lend money: The 
six investors each put up $105 000 to start the 
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business. © A syndicate of banks put the money up. 
See note at FINANCE 3 to promise a particular asset 
to sb who is lending you money if you do not pay 
back the loan: You may have to put up your home as 
coilateral. 4 to fix sth in a place where it will be 
seen: to put up a poster/an ad DISPLAY 

enoun [C] 
(Finance) = PUT OPTION 


‘put option (a/so put) noun [Cc] 
(Finance) a right to sell sth, such as a number of 
shares in a company or a quantity of raw materials, 
at a particular price within a fixed period or ona 
particular date: Put options are bought by investors 
who expect market prices to fall. © They announced 
they would exercise their put option to sell their 
11.5% stake in the German company. > CALL OPTION 
© to buy/exercise/hold/purchase/use a put option 


PV / pi:'vi:/ = PRESENT VALUE 


p.w.. abbr (usually used in written English) 
per week for each week 


pyramid /‘prramid/ noun [d 
an organization or a system in which there are 
fewer people at each level as you get near the top: 
There are not enough women at the top of the 
corporate pyramid. » pyramidal /pi'rzemidl/ 
adjective 


‘pyramid selling noun (v] 


(Commerce) a way of selling things by encouraging 
people to buy the right to sell a company’s goods 
and a particular amount of stock. They then sell the 
right to sell the goods and a smaller amount of 
stock to other people, who in turn sell to others: 
With a pyramid selling scheme, recruiting people is 
more important than selling goods. TSW3 This 
system is illegal in some countries. 


Qq. 


QA /kju:'et/ = QUALITY ASSURANCE 
QC / kju:'si:/ = QUALITY CONTROL 


QFD / kju: ef'di:/ = QUALITY FUNCTION 
DEPLOYMENT 


qtr abbr 
a short way of writing quarter (a period of three 
months) 

* qualification / kwolifi'kerfn; AmE kwa:l-/ 
noun 


SEE ALSO: bona fide occupational qualification 


1 [C, usually pl.] (BrE) an exam that you have passed 


or a course of study that you have successfully 
completed: What qualifications do you have? © In 
this job, experience counts for more than paper 
qualifications. 
© academic/educational/professional/technical/ 
vocational qualifications « to acquire/gain/get/ 
obtain qualifications « to have/hold qualifications 
2 (Cj askill or type of experience that you need for 
a particular job or activity: Previous managerial 
experience is a necessary qualification for this job. 
3 [vu] the fact of passing an exam, completing a 
course of training or reaching the standard 
necessary to do a job: Students who do well on work 
experience may be offered employment following 
qualification. 


* qualified /kwolifaid; AmE 'kwa:l-/ adjective 

1 having passed the exams or completed the 

training necessary to do a particular job; having 

the experience to do a particular job: a list of 

qualified candidates © She’s extremely well qualified 

for the job. 

© a qualified accountant/electrician/lawyer, etc. « 
qualified candidates/employees/staff/workers « to 
be fully/highly/suitably/well qualified 

2 [not before noun] having the practical knowledge 

or skills to do sth: I don’t know much about careers 

in accounting, so I don’t feel qualified to advise you. 


qualified o'pinion (a/so qualified re'port, /ess 
frequent) noun [c] 
(Accounting) used to show that an AUDIT (= an 
official examination of the financial records of a 
company) is limited in some way, for example 
because the information provided was not 
complete or there is a problem G04 The words 
qualified opinion may be written on the front of 


the report: A qualified opinion may be issued when 
the scope of the auditor’s examination was restricted. 


* qualify /‘kwolifar; AmE 'kwa:l-/ verb (qualifies, 
qualifying, qualified, qualified) 
1 [no obj] to reach the standard of ability or 
knowledge needed to do a particular job, for 
example by completing a course of study or passing 
exams: How long does it take to qualify? © She 
qualified as an accountant last year. 
2 [+ obj] to give sb the skills and knowledge they 
need to do sth: This training course will qualify you 
for a better job. © The test qualifies you to drive 
heavy vehicles. 
3 [+ obj or no obj] to have or give sb the right to do 
sth: My credit card qualifies me for a discount at 
some stores. © Qualifying firms can reclaim 100% tax 
relief on IT purchases. 


‘qualifying period noun [c 


(HR) the length of time you must have been doing 
sth in order to be entitled to a particular benefit: 
The qualifying period for parental leave is one year’s 
continuous employment. 


qualitative /‘kwolitativ; AmE 'kwa:lateit-/ 
adjective [usually before noun] 
1 considering sth by examining aspects that 
cannot easily be measured or expressed as 
numbers, such as opinions or attitudes: qualitative 
analysis/research 
2 involving a comparison based on quality: There is 
no qualitative difference between well-made local 
computers and imported models. 
> QUANTITATIVE 


* quality /‘kwolati; AmE 'kwa:l-/ noun, adjective 
e noun (plural qualities) 


SEE ALSO: Credit quality, fair average quality 


1 [u,C] the standard of sth when it is compared to 
other things like it; how good or bad sth is: There 
has been a decline in quality. © We only sell goods of a 
high quality © When costs are cut, product quality 
sometimes suffers. © His job is to monitor quality and 
ensure it is up to our high standards. > QUALITY 
CONTROL 
© be of (a) good/high/top quality « low/poor/varying 
quality « quality declines/improves/suffers 
2 [uv] a high standard: We aim to provide quality at 
reasonable prices. © The company has a reputation 
for quality and value. 


3 [C] a thing that is part of a person’s character, 
especially sth good: He has leadership qualities. © 
It’s hard to find people with the right qualities for the 
job. 
4 [c] a feature or aspect of sth, often one that 
makes it different from sth else: The quality that 
distinguishes our product from the competition is its 
lightness. 

e adjective [only before noun] 
(used especially by people trying to sell goods or 
services) of a high standard: We specialize in quality 
cars. © We deliver a quality product with zero defects. 


‘quality as surance noun [U] (abbr QA) 
(Production) the practice of managing every stage of 
the process of producing goods or providing 
services to make sure they are kept at the standard 
that the customer expects: A national organization 
is needed to oversee quality assurance in training. 


‘quality circle noun [c] 
(Production) a small group of workers who meet 
regularly to propose solutions to problems related 
to work: Quality circles have played an important 
role in the success of Japanese manufacturing 
companies. 


* ‘quality control noun [uv] (abbr QO 
(Production) a system of keeping high standards in 
manufactured products by planning carefully, 
checking and making necessary improvements: All 
our products are subject to strict quality control. 
> ‘quality con troller noun [c] 


‘Quality ‘Function De'ployment noun [vu] 
(abbr QFD) 
(Marketing; Production) a method of creating 
products and services that involves basing design, 
development and delivery on what customers say 
they need: Quality Function Deployment has helped 
to transform the way businesses plan new products. 


‘quality management = Tota: QUALITY 
MANAGEMENT 


‘Quality of 'Working ‘Life (especially BrE) (AmE 
usually ‘Quality of ‘Work Life) phrase (abbr QWL) 
(HR) how happy and satisfied employees feel at 
work; techniques and methods designed to 
improve this 


quango /‘kwengau; Ame -gou/ noun [C] (plural 
quangos) 
in the UK, an organization dealing with public 
matters, started and financed by the government, 
but working independently and with its own legal 
powers NDPB => cHariTy O%4 The name 
quango is formed from the first letters of the 
phrase ‘quasi-autonomous non-governmental 
organization’. 

* quantify /kwontrfar; AmE ‘kwa:n-/ verb [+ obj] 
(quantifies, quantifying, quantified, quantified) 
to describe or express sth as an amount or a 
number: The risks associated with this venture are 
difficult to quantify. » ‘quantifiable adjective: It is 
important to develop quantifiable goals that help you 
assess your progress. quantification / kwontrfi- 
'kerfn; AME kwa:n-/ noun [U] 


quantitative /kwontitativ; AmE'kwarntatert-/ 
adjective 
1 considering sth by examining aspects that can be 
measured or expressed as numbers: quantitative 
analysis/research © a quantitative market research 
questionnaire 
2 involving a comparison based on quantity: a 
quantitative change/difference 
> QUALITATIVE 


* quantity /‘kwontati; AmE 'kwa:n-/ noun (plural 
quantities) 


SEE ALSO: bill of quantities, economic order ~, 
equilibrium ~ 
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1 [{c,U] an amount or a number of sth: The factory 
initially produced a small quantity of lamps and 
these sold quickly. © Vast quantities of oil were found 
in northern Alaska. © Materials are cheaper when 
bought in large quantities. © Can the goods be 
supplied in sufficient quantity? 
© huge/massive/vast quantities ¢ a large/small 
quantity 
2 [vu] the measurement of sth by saying how much 
of it there is: The data is limited in terms of both 
quality and quantity. 
3 [c,U] a large amount or number of sth: We have a 
quantity of signed prints for sale. © It was the first PC 
to be manufactured in quantity. 


‘quantity sur, veyor noun [c] (8r£) 
a person whose job is to calculate the quantity of 
materials needed for building sth, how much it will 
cost and how long it will take See note at 
PROFESSION quantity survey noun [C] 


quarantine /‘kworanti:n; AME 'kwo:r-; ‘kwa:r-/ 
noun [U] 
a period of time when an animal, a food product, 
etc. entering a country is kept away from others in 
order to prevent disease from spreading: 
agricultural quarantine laws ¢ (figurative) Email 
messages from non-approved addresses will be placed 
in quarantine. » ‘quarantine verb [+ obj] 


* quarter /‘kwo:ta(r); AME 'kwa:rt-/ noun [C] 
(Accounting) a period of three months, used 
especially as a period for which bills are paid or a 
company’s income is calculated: Sales increased 
20% in the third quarter. © The rent is due at the end 
of each quarter. 

2 quarter on ‘quarter (Accounting) compared 
with the last quarter: Sales rose 20% quarter on 
quarter. > YEAR ON YEAR at YEAR 


‘quarter day noun [C (BrE) 
(Finance) the first day of a quarter (= a period of 
three months) on which payments must be made, 
for example at the stock exchange 


quarterly /‘kwo:tali; AME ‘kwo:rtarli/ adjective, 
adverb, noun 

e adjective [cnly before noun] 
1 relating to a period of three months: quarterly 
earnings/income/profits © This ts an 80% reduction 
on the previous quarterly dividend. 
2 produced or happening every three months: 
Managers attend quarterly planning meetings. 

e adverb 
every three months: We meet quarterly with our 
accountants. 

enoun 
1 [c] amagazine, etc. published four times a year: 
The magazine is a quarterly aimed at people working 
in advertising. 
2 (Accounting) quarterlies [pl.] in the US, the 
financial results that large companies publish every 
three months 


‘quarter point noun [cd 
(Finance) one of four equal divisions of one per cent: 
The bank has increased interest rates by a quarter 
point to 4 per cent. © a quarter-point cut in interest 
rates 


quasi- /‘kweizai; -sai; 'kwa:zi/ combining form (used 
in adjectives and nouns) 
1 partly; almost: The car manufacturer had a quasi- 
monopoly position in the Italian market. 
2 that appears to be sth but is not really so: The 
company chose a name with quasi-official overtones. 


quay /ki:/ noun [C] 
(Transport) a platform in a harbour where boats 
come in to load, etc: During the dockers’ strike, 
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thousands of containers piled up on the quays. 
+ DELIVERED EX QUAY 

* query /‘kwioari; AmE 'kwtri/ noun, verb 

enoun [C] (plural queries 
a question, especially one asking for information or 
expressing a doubt about sth: Our staff will be 
happy to answer your queries. © If you have a query 
about your insurance policy, contact our helpline. 

e verb [+ obj] (queries, querying, queried, queried) 
to express doubts about sth: Analysts queried 
whether the group would reach its financial targets. © 
We queried the bill as it seemed far too high. 

[SYN] QUESTION 


question /'‘kwestfan/ noun, verb 
enoun 


SEE ALSO: scaled question 


1 [c] asentence, phrase or word that asks for 

information: If something doesn’t make sense, it’s 

important to ask questions. © Advisors are available 

to answer clients’ questions. 

© to answer/ask a question 

2 [c] a matter-that needs to be discussed or dealt 

with: The report raises difficult questions about the 

company’s environmental policies. © The government 

will have to address the question of tax reform. 

[SYN] ISSUE 

© to address/deal with/face/tackle a question « to 
bring up/pose/raise a question ¢ a difficult/an 
important/a key question 

3 [U] doubt about sth: His suitability for the job is 

open to question. 

(2 bring/call/throw sth into ‘question to 

cause sth to become a matter for doubt and 

discussion: Although he’s very creative, his 

management skills have been called into question. in 

‘question 1 that is being discussed: The amount in 

question ts understood to be between $30m and 

$35m. 2 in doubt; uncertain: The stability of the 

economy remains in question. out of the ‘question 

impossible or not allowed and therefore not worth 

discussing: Another strike is not out of the question. 

there is/was no ‘question of (sth happening/sb 

doing sth) there is/was no possibility of sth: There 

is no question of the chief executive resigning. 

e verb [+ obj] 

1 question sb (about/on sth) to ask sb questions 

about sth, especially officially: Investigators have 

questioned the company’s accountants. 

2 to have or express doubts or suspicions about 

sth: Analysts questioned whether shareholders would 

benefit from the deal. 

QUERY 


questionable /‘kwestJanabl/ adjective 
1 that you have doubts about because you think it 
is not accurate or correct: The government’s 
assumptions about economic growth are highly 
questionable. 
2 likely to be dishonest or morally wrong: He has 
denied all allegations of questionable accounting. 


questionnaire / kwestfa'nea(r); AmE -'ner/ 
noun [C] 
a written list of questions that are answered by a 
number of people so that information can be 
collected from the answers: We had to fill in a 
questionnaire about our spending habits. © The 
market research company analysed the completed 
questionnaires. 
© to complete/fill in/fill out/reply to/respond to a 

questionnaire « to analyse a questionnaire 


queue /kju:/ noun, verb 
enoun [Cc] 


SEE ALSO: dole queue 


1 (BrE) (AmE line) a line of people, cars, etc. waiting 
to do sth: There were queues at all the check-outs. 
2 (BrE) (AmE line) a large number of people who 
want to do or have sth: There will be a queue of 
buyers for the company. 
3 (/T) a list of jobs that a computer has to do ina 
particular order: Your work is not printed 
immediately but is sent to the print queue. 
4 if your call is being held in a queue, a number of 
other calls will be dealt with before your call is 
answered: Thank you for holding—your call is in a 
queue. 
(2) at the front/back of the ‘queue among the 
first or the last people to do sth or have sth: If a 
business goes bust, equity investors are at the back of 
the queue. 

e verb (queuing or queueing) 
1 [no obj] (8r£) queue (up) (for sth) to wait in a line 
to do sth, buy sth, go somewhere, etc.; to be one of 
a large number of people who want to do sth: 
Hundreds of shoppers queued from 2 a.m. 
2 (iT) [+ obj or no obj] to arrange jobs in a queue 


‘quick ratio (a/so quick-'assets ratio) = AcID- 
TEST RATIO 


quiet /‘kwarat/ adjective (quieter, quietest) 
if business, trading, etc. is quiet, there is not much 
activity: January and February tend to be quiet 
months. © In the markets things were quiet. 


quit /kwit/ verb (quitting, quit, quit, BrE also 
quitting, quitted, quitted) 
1 (informal) [+ obj or no obj] to leave your job, 
especially because you are angry or unhappy about 
sth: What was the main reason you quit your 
previous job? © He will quit as chief executive in May. 
© Her decision to quit was completely unexpected. 
See note at RESIGN 
2 [+ obj] to leave a place or an activity: The 
company has said it will quit a number of markets. 
3 (IT) [+ obj] to close a computer program 


quorum /‘kwo:ram/ noun [sing.] 
the smallest number of people who must be at a 
meeting before it can begin or decisions can be 
made » quorate /‘kwo:rat/ adjective 


quota /‘kwavta; AmE 'kwouta/ noun [Cc] 

1 (Economics) the limited number or amount of 

people or things that is officially allowed: to 

introduce a strict import quota on grain © export 

quotas © a quota system for greenhouse gases 

© to impose/introduce/lift/set quotas « to increase/ 
raise/reduce a quota « to comply with/exceed 
quotas 

2 a fixed amount of sth that sb can receive or must 

do; a fixed number of people that are expected or 

needed: He never takes his full quota of holidays. © 

Our sales quotas were not met last year. 

© to impose/introduce quotas « to increase/raise/ 
reduce a quota « to achieve/fill/make/meet/reach a 
quota 


quotation /kwau'teifn; AmE kwou-/ noun [Cc] 
SEE ALSO: application for quotation 


1 (Commerce) a statement of how much a particular 

piece of work will cost: Price quotations may take 

weeks to receive. See note at QUOTE 

© to give(sb)/prepare/provide (sb with)/submit a 
quotation « to accept/ask for/get a quotation 

2 (| Stock Exchange) the price of a share on the stock 

market 

3 (Stock Exchange) when a company’s shares are 

accepted (listed) on a stock exchange and can be 

bought and sold: The company does not have a full 

stock market quotation. 


* quote /kwaut; AmE kwout/ verb, noun 

e verb [+ obj] 
1 (Commerce) quote sb sth to tell a customer how 
much you will charge them for a job, service or 
product: We were quoted a price of $9 a metre for 
50 000 metres of material. 


2 (Stock Exchange) to record the name of a company 


on a stock exchange so that its shares can be 
bought and sold: The company ts quoted on the New 
York stock exchange. 

3 (Finance) to give the price of a share on a stock 
exchange or a currency: Traders quoted the 
securities at about 70 cents on the dollar. 


quote/estimate/quotation 


Before asking someone to do a piece of work, for 
example to repair a vehicle, it is usual to ask them 
to tell you how much they expect it to cost. They 
do this by giving you a written estimate or a 
quotation/quote. 


A person giving a quotation/quote often agrees to 
limit their fee to the amount stated in it. 


A person giving an estimate usually keeps the 
right to change their price if circumstances 
change, for example if the price of parts rises or 
the work takes longer than expected. 
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enoun [Cc] 
(Commerce) a statement of how much money a 
particular piece of work will cost: The first quote 
you get ts rarely the most competitive. 


quoted /kwautid/ adjective 
(Stock Exchange) quoted shares are bought and sold 
on a stock exchange: Trading in the Nasdaq-quoted 
stock was halted temporarily. LISTED 
UNQUOTED 


quoted ‘company noun [c] 
(Stock Exchange) a company whose shares are 
bought and sold on a stock exchange: He is a 
director of a major publicly quoted company. 
QWL / kju: dablju: 'el/ = QUALITY OF WORKING 
LIFE 


Rr 


race to the ‘bottom noun [sing.] 
the idea that economic competition will lead to 
lower standards, worse conditions for workers, and 
workers in some countries losing their jobs to 
lower-paid workers in other countries 


rack /rek/ verb 
(E89 rack ‘up sth (especially AmE) to collect sth 
such as profits or losses, especially quickly or in 
large amounts: The business racked up $205m in 
Sales in its first year. It is not the only store that has 
racked up huge losses this year. 
A pronoun comes between the verb and up. 
© to rack up debt/gains/losses/sales 


racket /‘rekit/ noun [q 
a dishonest or an illegal way of getting money 


racketeer /reka'tia(r); AmE -'tir/ noun [c] 
a person who makes money through dishonest or 
illegal activities > racke'teering noun [U] 

‘rack rate noun [C] (especially AmE) 
the standard price of a hotel room 


* R&D (also spelled R and D) /,a:r an ‘di:/ abbr 
research and development (used as an 
uncountable noun) 

1 work that examines new ideas and tries to 
develop new products and processes: The company 
spends $5 billion a year on R&D. © Our research and 
development budget has been cut. 

2 the department in a company that tries to 
develop new products and ideas and improve 
existing ones: the chairman of research and 
development © I work in the R&D division. 

radar /‘reida:(r)/ noun 
I below/under the ‘radar (screen) if 
something is below/under the radar, people are 
not aware of it on/off the 'radar (screen) used to 
say that people are aware or not aware of sth, or 
are thinking or not thinking about it: This sale was 


not even on our radar. © Gold ts coming back onto 
investors’ radar screens. 


raft /ra:ft; AmE rzft/ noun [C, usually sing ] 
raft of sth a large number or amount of sth: A raft 
of economic measures has been announced. 


rage /reid3/ noun [U] (used with other nouns) 


SEE ALSO: desk rage, work rage 


anger and violent behaviour caused by a 
particular situation: a case of trolley rage in the 
supermarket 

© air/computer/phone/road rage 

(PIX) be all the 'rage (informal) to be extremely 
fashionable and popular 


raid /reid/ noun [Cc] 
SEE ALSO: bear raid, dawn raid 


(Stock Exchange) an occasion when a person or 
company unexpectedly tries to take control of 
another company by buying a large number of its 
shares: In 1999 he made a successful raid on Telecom 
Italia. »'raider noun [C] 


rail /rer/ noun [vu] 
railways/railroads as a means of transport: The 
government wants to increase the amount of freight 
carried by rail. © rail services/fares © a rail link/ 
network © rail companies 


rail con'signment note noun [Cc] (abbr CIM 
(Transport) a document that goes with goods that 
are sent by rail, stating that the company 
transporting them has received them in good 
condition 


railway /‘rerlwer/ (8r£) (AmE railroad /‘retlraud; 
Ame -roud/) noun [C] 
(Transport) a system of tracks, the trains that run on 
them, and the people and organization needed to 
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operate them: This is one of Europe’s busiest 
railways. © a railway network/operator/system 


rainmaker /‘reinmerka(r)/ noun [C] (especially 
Ame) 
a person who gets a lot of business and income for 
a company and makes it successful: A good 
rainmaker can be invaluable to the bottom line of a 
business. 


* raise /reiz/ verb, noun 

e verb [+ obj] 
1 to increase the amount or level of sth: to raise 
salaries/prices/taxes © They raised their offer to 
$500. © a campaign to raise awareness of the brand 
2 to bring or collect money together; to manage to 
get money for sth: to raise a loan © The bank has 
raised $2 billion to fund its expansion. © They give 
new companies help in raising capital. 
3 to mention sth for people to discuss or for sb to 
deal with: Analysts have raised concerns over the 
company’s ability to survive. © I’m glad you raised 
the subject of money. BRING UP 
4 (Accounting) if you raise an INVOICE (= a bill for 
work or goods) you write out or print one or ask sb 
to do this: Invoices are not raised where immediate 
payment ts required. 
5 if you raise a call, you contact sb by telephone, 
email, etc. to ask for some help with a technical 
problem 
> idiom at ANTE 

enoun [C] (AmE) = RISE noun (2) 


rake /reik/ verb 
(2 rake sb over the 'coa!s (AmE) = HAUL sB 
OVER THE COALS at HAUL verb 
(EW = rake ‘in sth (informa/) to earn a lot of 
money, especially when it is done easily: Between 
them, they were raking in $120 000 a year. © The 
store’s been raking it in in the last few weeks. 


krally /'reli/ verb, noun 
e verb [no obj] (rallies, rallying, rallied, rallied) 
(Finance) to rise in price after a period of falling 
prices or little activity: The dollar rallied sharply on 
Tuesday. © The company’s shares had rallied slightly 
by the close of trading. 
enoun [C] (plural rallies) 
arise in prices after a period of falling prices or 
little activity: They are confident that a market rally 
is around the corner. © The market staged a late rally 
on Wednesday. 
© a market/price/stock rally « a powerful/sharp/ 
strong rally «an early/a late rally « to spark/stage/ 
trigger a rally 


RAM /rem/ abbr 
(IT) random-access memory computer memory 
in which data can be changed or removed and can 
be looked at in any order: 32 megabytes of RAM 


ramp /remp/ verb 
(iia ramp ‘up; ramp sth ‘up to increase; to 
make sth increase in amount: The manufacturer has 
ramped up production of this popular new model. © 
Internet sales have been ramping up over the past 
year. 


rampant /‘rempent/ adjective 
(about sth bad) existing or spreading everywhere in 
a way that cannot be controlled: Unemployment 
was rampant in Europe at that period. © The 
government’s policies were the cause of rampant 
inflation. 


RAN /.a:r er'en/ = REVENUE ANTICIPATION NOTE 


random /‘rendani/ adjective, noun 

e adjective [usually before noun] 
done, chosen, etc. without sb thinking or deciding 
in advance what is going to happen, or without any 
regular pattern: Create passwords using a random 


assortment of letters, numbers and symbols. © The 
information is processed in a random order. 
>'randomly adverb: a survey of 2000 randomly 
selected customers 

enoun 
(2) at ‘random without thinking or deciding in 
advance what is going to happen: Select a customer 
at random each month to receive a special gift. 


random 'sample noun [c] 
(Technical) a number of people or things taken from 
a larger group using a process in which each person 
or thing has an equal chance of being chosen: 
Questionnaires were sent to a random sample of 
5 000 households. > random ‘sampling noun [U,C] 


* range /remnd3/ noun, verb 
enoun 


SEE ALSO: mid-range, price ~, product ~, top of 
the ~ 


1 [C, usually sing.] a variety of things of a particular 
type: The hotel offers a wide range of facilities and 
services. © The drugs are not approved until they have 
passed the full range of tests. 
2 [Cc] aset of products of a particular type: The new 
range of hair products will be launched in July. © The 
company has announced price cuts on its clothing 
ranges. LINE 
3 [c, usually sing.] the limits between which sth 
varies: Most of our customers are in the 18-30 age 
range. © The budget increase will be in the range of 
3 to 5%. 

e verb [no obj] 
1 range from A to B | range between A and B to 
vary between two particular amounts, sizes, etc., 
including others between them: Prices range from 
$20 to $50. © The rate of tax ranges between 15% and 
40%. 
2 range from A to B to include a variety of 
different things in addition to those mentioned: 
There are hundreds of job advertisements, ranging 
from trainee to senior management positions. © The 
company’s products range from coffee to shampoo. 


rank /renk/ noun, verb 

enoun 
1 [U,C] the position, especially a high position, that 
sb has in an organization: He holds the rank of chief 
executive. © Promotion will mean that I’m 
immediately above him in rank. © Most of their 
management ranks were filled by business school 
graduates. > RANKING 
© a low/high/middle/top rank « executive/junior/ 

management/senior ranks 

2 [sing.] the position that sb/sth has in a list 
arranged according to quality or importance: a 
business park of the first rank © The new company 
will be in the top rank of financial institutions. 
© the first/second rank « the bottom/top rank 
3 the ranks [p!.] the members of a particular 
group or organization: joining the growing ranks of 
the unemployed © Most of the candidates came from 
within the company’s ranks. 
1M break 'ranks if members of a group or an 
organization break ranks, they refuse to support 
the group 

e verb [+ obj or no obj] (not used in the continuous 
tenses) 
to give sb/sth a particular position on a scale 
according to quality, importance, success, etc.; to 
have a position of this kind: The tasks have been 
ranked in order of difficulty. © They rank among the 
top ten PC makers. © a top-ranked business school 
RATE 


the rank and ‘file noun [sing. with sing./pl. verb] 
the ordinary members of an organization, 
especially a trade union: The rank and file have 
approved the union’s proposals. © the rank and file of 
the workforce © rank-and-file members » ,rank-and- 
‘filer noun [Cc] 


ranking /‘renkin/ noun, adjective 
enoun 


SEE ALSO: top ranking 


1 the rankings [p!.] an official list showing how 
good or important people or things are in relation 
to other similar people or things: The company 
jumped from bottom place in last year’s FT rankings 
to ninth this year. © first place in the plant’s 
productivity rankings 
2 [c] the position of sb/sth in this list: Six 
companies have achieved a four-star ranking. 
3 [vu] the action of giving a position in a list to sb/ 
sth: the annual ranking of fastest-growing 
companies 

e adjective 


SEE ALSO: high-ranking, middle-~, low-~ 


1 (especially AmE) having a high or the highest rank 
in an organization, etc: a meeting with our client’s 
five ranking officers 

2 (used in compounds) having the particular rank 
mentioned: lower- to middle-ranking staff 


ratchet /‘retSit/ verb 
ii ratchet sth ‘up/‘'down; ratchet 'up/ 
‘down to make sth increase/decrease by small 
amounts; to increase/decrease by small amounts: 
Overuse of credit cards has ratcheted up consumer 
debt. © Year after year, prices have ratcheted up. 
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2 [+ obj] (usually be rated) to place sb/sth in a 
particular position on a scale in relation to similar 
people or things: The hotels were rated according to 
their price, comfort and quality of service. © The 
company is currently rated number two in Europe. © 
a top-rated programme RANK 
3 (Finance) [+ obj] rate sth (as) sth to decide if 
shares, bonds, etc. are a good or bad investment 
because of the level of risk: The analysts rate these 
shares a ‘buy’. © Triple-A rated bonds © highly rated 
stocks 
© to rate sth (as) (a) buy/(a) hold/junk/(a) sell + to rate 
sth (as) investment grade/Triple A 
4 [+ obj] to give a machine, a ship or an electrical 
device a number, mark, etc. according to how 
powerful it is, what it can do, etc: The engine is 
rated 192 horsepower on regular gas. 


‘rate card noun [c] 


(Marketing) a list that shows how much it costs to 
advertise on television, in a particular newspaper, 
on a particular website, etc. and gives other 
important details 


'rate- cutting noun [v] 


(Economics) the action of reducing the amount of 
money that people or businesses pay in interest on 
money that they borrow: Further rate-cutting looks 
possible. © a rate-cutting campaign 


* rate /reit/ noun, verb — 
enoun [Cc] rate of depreci'ation = DEPRECIATION RATE 
rate of ex'change = ExcHANGE RATE 

rate of ‘interest = INTEREST RATE 


rate of re'turn noun [Cc] 


SEE ALSO: bank rate, base ~, basic ~, bill ~, cap ~, 
capitalization ~, capped-~, etc. 


1 a fixed amount of money that is charged or paid 


for sth: advertising/insurance/postal rates © a low 
hourly rate of pay © We offer special reduced rates 
for students. © the basic rate of tax (= the lowest 
amount that is paid by everyone) © a business 
consultant whose normal rate is $200 per hour © 
After 6 p.m. customers can make telephone calls at a 
cheaper rate. See note at PRICE Rate is often 
used on its own to mean a particular kind of rate, 
such as ‘exchange rate’, ‘interest rate’, etc. The 
targets for the year were based on a dollar/yen rate of 
122 yen. 
© a cheap/competitive/low/reasonable rate + a good/ 
high rate «+ a normal/reduced/special rate « a fixed/ 
flat/variable rate «an annual/average/hourly/a 
weekly rate «a drop/rise in the rate (of sth) « to 
charge/fix/pay/set a rate (of...) 
2 a measurement of the speed at which sth 
happens: Inflation is running at an annual rate of 
4.5 to 5%. © Some people wondered if the company 
could sustain its current rate of growth. © The 
computer virus is spreading at an alarming rate. © At 
the rate you work, you'll never finish! 
© a fast/slow/steady rate + an alarming/a surprising 
rate « to improve/increase/maintain/speed up a 
rate « to cut/reduce/slow down a rate 
3 ameasurement of the number of times sth 
happens or exists during a particular period: Local 
businesses are closing at the rate of three a year. oa 
high rate of unemployment © a drop in the 
unemployment rate from 6% to 5.7% © She makes 
about 100 sales calls a day, with a success rate of 
about 78%. 
© a high/low/rising/falling rate + the annual/ 
average/monthly/quarterly rate «a drop/rise in the 
rate of sth « a failure/success rate + to improve/ 
increase/maintain a rate « to cut/reduce a rate 
everb 
1 [+ obj or no obj] rate sb/sth (as) sth | rate (as sth) 
(not used in the continuous tenses) to have, or think 
that sb/sth has, a particular level of quality, value, 
etc: They rated him highly as a colleague. © The ad 
campaign was rated a success. © The software is 
highly rated for its ease of use. © This rates as one of 
the best hotels I have been to. 


SEE ALSO: internal rate of return 


(Finance) the amount of profit that an investment 

produces, expressed as a percentage of the amount 

invested: The average rate of return on assets was 

9.3%. © It is better to invest in a company that offers 

a good rate of return. 

© a decent/good/high rate of return + an average/a 
low/poor rate of return « an expected/a 
guaranteed/projected rate of return « to earn/ 
generate/offer/provide a... rate of return 

ratify /'rzetifai/ verb [+ obj] (ratifies, ratifying, 

ratified, ratified) 

to make an agreement officially valid by voting for 

or signing it: The new wage agreement was ratified 

by union members in October. » ratification 

/ reetifrkerfn/ noun [vu] 


* rating /‘reitiy/ noun 


SEE ALSO: AA rating, average audience ~, bond ~, 
buy ~, credit ~, debt ~, hold ~, etc. 


1 [c] a measurement of how good, popular, 
important, etc. sb/sth is, especially in relation to 
other people or things: The publishers claim that the 
new magazine had an approval rating of 85% of all 
readers questioned. © The directors were told how 
their skills were rated and how it compared to the 
average rating of all the other directors. 
© a high/low/poor/top rating « to achieve/get/have/ 
receive a rating « to give sth a rating «a rating 
climbs/falls/improves/rises 
2 (Finance) [C,U] = CREDIT RATING 
3 (Finance) [C,U] a measurement of whether shares, 
bonds, etc. are a good or bad investment because of 
the level of risk: Merrill Lynch has raised its rating 
on the stock to ‘buy’ from ‘neutral’. 
© to have/put a rating on sth « to raise/review/ 
upgrade a rating « to cut/downgrade/lower a rating 
4 ratings [pl.] a set of figures that show how many 
people watch or listen to a particular television or 
radio programme, used to show how popular a 
programme is: The station is trying to improve 
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ratings and increase advertising sales. © The show 

has gone up in the ratings. 

© good/poor ratings « to get/have ratings ¢ ratings 
decline/go up/go down/improve « a ratings battle/ 
war 

5 (Insurance) (also in'surance rating) [C] a 

measurement of the risk involved in giving sb 

insurance, used to calculate how much they must 

pay: This rating will apply until your next birthday. 

© to calculate/have/receive a rating 


‘rating agency (a/so 'ratings agency) noun [Cc] 
(Finance) an organization that analyses how likely a 
company is to pay back the money that it owes and 
provides a score (rating) for this: The ratings 
agencies say the AAA ratings of the insurance 
company are not likely to be downgraded. 

CREDIT RATING AGENCY 


‘ratings point noun [c] 
(Marketing) a way of measuring the size of an 
audience for a television programme. One ratings 
point is one per cent of all the homes in a 
particular area watching a programme. 


ratio /‘reifiau; AME -ou/ noun [C] (ratios) 


SEE ALSO: accounting ratio, acid-test ~, asset 
turnover ~, capital adequacy ~, capital ~, cash ~, 
cash-deposit ~, etc. 


the relationship between two groups of people, 
things or amounts of money that is represented by 
two numbers or a percentage showing how much 
larger one group is than the other: Ten years ago, 
the ratio of employees to customers was about 1:10. © 
the ratio of a company’s share price to its earnings © 
The ratio of public sector debt to GDP was 55% in 
January. © The ratio of passengers to seats available 
has fallen. © The bank has a high trainer-to-employee 
ratio. > PROPORTION (2) 


‘ratio analysis noun [c,v] 
(Accounting) the study of the relationships between 
various financial numbers or amounts, used to 
judge a company’s financial condition: Ratio 
analysis produces such measures as return on capital 
employed. 


rationale /rzfa'na:l; AmE -'nzl/ noun [C, usually 
sing.] (forma!) 
the principles or reasons that explain a particular 
decision, course of action, etc: The firm believes the 
strategic rationale for the deal is strong. © The 
rationale behind the merger is clear. 


rationalize, -ise /'rzfnalaiz/ verb [+ obj or 
no obj] 
to make changes to a business, an organization, 
etc. in order to make it more efficient, especially by 
spending less money: If we rationalize production, 
will that mean redundancies? © The move is an 
attempt to rationalize an industry suffering from 
excess capacity. » rationalization, -isation 
/ reSnalar'zerfn; AmE -la'z-/ noun [U]: The bank’s 
rationalization programme has still not brought the 
expected savings. 


the 'rat race noun [sing.] (informal) 
the way of life of people living and working in a big 
city where everyone competes in an aggressive way 
to be more successful, earn more money, etc: He 
decided it was time to quit the rat race. 


raw /ro:/ adjective (usually before noun] 
1 raw substances are in their natural state and 
have not yet been changed, used or made into sth 
else: He imports the raw cotton from India. © Raw 
steel production is at about two thirds of capacity. 
2 raw data has not yet been organized into a form 
in which it can easily be used or understood: It 
should not be forgotten that this is raw data, not 


refined information. © The company decided to 
publish the raw earnings figures. 

(21) a raw ‘deal the fact of sb being treated 
unfairly: Older workers often get a raw deal. 


raw ma'terial noun [cv] 
a natural or basic substance that is used to make 
sth in an industrial process: We have had problems 
with the supply of raw materials to the factory. © The 
rise in oil prices has pushed up the cost of raw 
materials. © The plant produces the raw matertal for 
making polyester fibre. 


RD = REFER TO DRAWER 
RDO / a: di:'au; AmE ,a:r di:'0u/ = ROSTERED DAY 
OFF 


Re /rei/ abbr 
(Insurance) Reinsurance used in the names of 
companies: Munich Re is the biggest reinsurer in the 
world. 


re /ri:/ preposition 
concerning; used in business letters and notes to 
say what the letter or note is about: Re your letter of 
1 September... 


re- /ri:/ prefix (used in verbs and related nouns, 
adjectives and adverbs) 
again: rebrand © re-engineer © recycle 


x reach /ri:t§/ verb, noun 

everb [+ obj] 
1 to increase to a particular level: Consumer debt 
has reached record levels. © Total sales for October 
reached $800 million. © There are signs that interest 
rates have reached their peak. 
2 to be seen or heard by a particular group of 
people, especially when you want them to buy your 
products: We asked ourselves: How can we reach 
urban women? © Daily papers reach a mass 
audience. 
3 to communicate with sb, especially by 
telephone: I tried to reach him all morning, but 
without success. 
4 to achieve a particular aim: We have reached 
agreement with the unions on the new labour 
contract. © The aim is to reach a final decision by 
August. 

enoun 
1 [sing.] the number of people that can see or hear 
sth, buy a product, use a service, etc: The company’s 
reach never went beyond 1% of the country’s PC 
market. © The Internet can extend your customer 
reach in more ways than one. 
© a global/an international/a massive/wide reach « 

to expand/extend/increase your reach 

2 reaches [pl.] particular sections of an 
organization, a system, etc: An MBA degree is often a 
passport into the upper reaches of management. 
© the higher/lower/upper reaches of sth 
(2) beyond/out of sb’s 'reach; beyond/out of 
(the) reach of sb costing more than sb can afford: 
Rising property prices have put an ordinary house 
beyond the reach of many buyers. within sb’s 
‘reach; within (the) reach of sb costing an 
amount that sb can afford: Rising incomes are 
putting cars within the reach of many more families. 


react /ri'ekt/ verb [no obj] 

1 if markets, share prices, etc. react, they start to 

rise or fall as a result of things that happen: People 

are waiting to see how the markets react. 

© to react favourably/quickly/sharply « to react 
badly/cautiously/negatively 

2 if people or organizations react to sth, they 

change or behave in a particular way in response to 

sth: Bookings have fallen and several companies have 

reacted by cutting jobs. © Business leaders have 

reacted angrily to the announcement. 

© to react angrily/coolly/furiously « to react badly/ 
favourably/negatively/positively/quickly 

> reaction /ri‘eksn/ noun [C,U]: The euro showed 


little reaction to the news that producer prices were 
down. © There has been a mixed reaction to her 
appointment as director. 


reactive /ri'ektiv/ adjective 
waiting for things to happen before acting, rather 
than controlling a situation by planning or by 
making things happen: We are still taking a reactive 
approach to customer satisfaction, responding to 
complaints as they arise. > PROACTIVE 


reactive ‘marketing noun [vu] 
methods of selling a company’s goods and services 
that rely on possible customers contacting the 
company > PROACTIVE MARKETING 


readership /‘ri:das1p; AmE -darJ-/ noun [C, usually 
sing., U] 
the number or type of people who read a particular 
newspaper, magazine, etc., often compared to the 
number of people who buy it: Readership of the 
paper increased by more than a quarter in the first 
six months of this year. © They have succeeded in 
attracting a new young readership. > CIRCULATION 


‘read-out noun [c] 
(IT) the display of information on a computer screen 
> PRINTOUT 


re-'advertise verb [+ obj or no obj] 
to advertise sth again, especially a job 
> re-ad'vertisement noun [C] 


jread-'write adjective (abbr RW) 
(IT) if a file, disk or memory is read-write, it allows 
you to make changes to data: a CD-RW drive/disk 


jready-'made adjective [usually before noun] 
1 made in standard types and sizes, rather than for 
an individual customer: ready-made clothing/ 
curtains/suits 
2 prepared in advance so that you can use it or eat 
it immediately: You can fill your fridge with ready- 
made meals. 


ready-to-'wear adjective 
ready-to-wear clothes are made in standard types 
and sizes, rather than being made to fit an 
individual customer 


real : ‘rizal; BrE usually rtal/ adjective [only before 
noun 
(Economics) including the effects of INFLATION (= a 
general rise in the price of goods and services): The 
economy grew by a real 0.6% in April. © GNP 
contracted 1.2% in real terms in the last quarter. 
> REAL WAGES 
© real costs/earnings/incomes/prices 


the real e'conomy noun [sing] 
(Economics) the parts of the economy that produce 
goods and services, rather than the parts involving 
buying and selling on the financial markets: What 
threat do problems in the financial markets pose for 
the real economy? 


‘realestate noun [vu] (especially AmE) 
property in the form of land or buildings; the 
business of buying and selling this: Many investors 
sold stock and put their money into real estate. © The 
group also has interests in packaging and real estate. 
> REALTY 
© to buy/develop/invest in/own/sell real estate « 

commercial/residential/retail real estate 


‘real estate agent noun (c 
= ESTATE AGENT 
2 in the US, a person who has official permission 
from a state to be an ESTATE AGENT and works for a 
REAL ESTATE BROKER 
>'real estate agency noun [C] = ESTATE AGENCY 
at ESTATE AGENT 


‘real estate broker noun [cq (Am£ 
a person or business that is given official 
permission by a state to help people buy and sell 
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houses, other buildings, or land, and often employs 
REAL ESTATE AGENTS > ESTATE AGENT P ‘real 
estate brokerage noun [C]: a 45-person real estate 
brokerage 


‘realestate Company = propERTY COMPANY 
‘reale state loan = property LOAN 


‘real estate management ,'real estate 
manager = PROPERTY MANAGEMENT 


the 'real estate market = properRTY MARKET 


real ex'change rate noun [c] 
(Economics) the relation in value between one 
currency and another when it has been adjusted 
for differences in prices between the two countries: 
Real exchange rates should remain more or less 
constant over time. 


realign / ri:a‘lam/ verb [+ obj] 
to change the way a business, an organization, etc. 
is organized in order to adapt it to a new situation: 
We believe losses will decrease as we realign our 
business to the lower demand. > ,rea'‘lignment noun 
[u,c]: A major realignment of organizational 
structure ts planned. 


realizable, -isable /‘ri:alaizabl; Br£ also 'ria-/ 
adjective [usually before noun] 
1 (Accounting) realizable assets, investments, etc. 
can be sold quickly to make money available > NET 
REALIZABLE VALUE 
2 possible to achieve or make happen: Goals should 
be both real and realizable. 


* realize , -ise /‘ri:alaiz; Br£ also 'rial-/ verb [+ obj] 
1 tobe sold for a particular amount of money: Tne 
paintings realized $2.5 million at auction. 

2 to make or lose a particular amount of money: 
The company expects to realize a $3.0 million pretax 
gain in the third quarter. © realized gains 

3 (Finance) realize an asset to sell things that you 
own, for example property, in order to get the 
money that you need for sth: He realized other 
assets in order to subsidize the business. 

[SYN] LIQUIDATE 

4 to achieve sth important that you very much 
want to do: We encourage all staff to realize their full 
potential (= be as successful as they are able to be). 
> realization, -isation / ri:alar'zerfn; ,rial-; AMF 
Yi:ala'z-/ noun [uU]: the realization of potential 


real 'time noun [vu] 
(IT) used to describe the way in which a computer 
system can receive information and react to it 
immediately: While people enter data, we're tracking 
their work in real time. © Brokers use real-time data 
and news to make investment decisions. 


real-time ‘company noun [C 
a company that uses the Internet and other 
technology so that they can react immediately to 
information or requests from customers and 
suppliers 


Realtor™ /‘ri:alta(r)/ = ESTATE AGENT 


realty /‘ri:alti/ noun (u] (Am) 
(often used in the naines of companies) land or 
property: Kimco Realty > REAL ESTATE 


real 'wages noun [pl.] 
(Economics) a person’s income measured by what it 
can buy rather than the money received, 
considering the effects of INFLATION: Real wages fell 
through the 1990s. 


ream /ri:m/ noun 
1 reams [pl.] a large amount of writing or infor- 
mation: The program can help you put in order the 
reams of data that a modern office has to deal with. 
2 (Technical [Cc] five hundred sheets of paper 
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reap /ri:p/ verb [+ obj] 
(often used in newspapers) to obtain money or a 
benefit as a result of sth you have done: Losses fell 
dramatically as the company began to reap the 
rewards of cost cuts. 
© to reap benefits/gains/profits/rewards 


reasonable /‘ri:znabl/ adjective 
1 (about a price or the cost of sth) acceptable and 
appropriate; not too cheap and not too expensive: 
He made us a reasonable offer for the goods. © They 
offer high quality products at a reasonable price. 
2 fair, practical and sensible: It is a reasonable 
request. © It seems reasonable to expect growth in the 
range of 2.5%. UNREASONABLE 
3 [usually before noun] fairly good, but not very 
good: The sales results were reasonable (= good 
enough). 
> ‘reasonableness noun [U]: The test is used to 
assess the reasonableness of a dismissal. 


rebadge / ri:'bed3/ verb 
(Marketing) 
1 [+ obj] to buy a product or service from another 
company and sell it as your own: They could import 
a small car and rebadge it. 
2 [+ obj or no obj] to change the name or symbol of 
a business or one of its products or services: All the 
stores are being rebadged under the new corporate 
banner. ; 


rebate /‘ri:beit/ noun [C] 
1 (Accounting) an amount of money that is given 
back to you because you have paid too much: You 
may qualify for a tax rebate. > REFUND See note at 
REDUCTION 
2 (Commerce) an amount of money that is taken off 
the cost of sth before you pay for it: Customers were 
lured with a range of cash rebates, interest-free loans 
and other discounts. DISCOUNT > CASHBACK 
> ‘rebate verb [+ obj] 


reboot / ri: bu:t/ verb [+ obj or no obj] 
(IT) if you reboot a computer or it reboots, you 
switch it off and then start it again immediately 


rebound verb, noun 

e verb /r1'baund/ [no obj] 
to rise, increase or become more active again after 
a difficult period: The bank’s share price fell sharply 
to $26 in February, before rebounding to $36 on 
Thursday. © We believe advertising is rebounding 
strongly. 

enoun /'ri:bauond/ [C 
a positive reaction that happens after sth negative: 
Investors are looking for a rebound in the 
manufacturing sector. 
© a quick/sharp/strong rebound «a modest/slight 

rebound « to report/show/stage a rebound 


* rebrand /ri:'brend/ verb [+ obj or no obj] 
(Marketing) to change the image of a company or an 
organization, or of one of its products or services, 
for example by giving it a new name, advertising it 
in a different way, etc: The group ts rebranding its 
outlets as ‘Game’. © These companies are trusted and 


do not need to rebrand. >» rebrand /‘ri:brzend/ noun 


[sing.]: a multi-million-dollar rebrand © A creative 
agency has been appointed to work on the rebrand. 
ire'branding noun [U; sing.]: a rebranding exercise 
© a $10 million rebranding 


rebuff /rr'baf/ verb [+ obj] (formal) 
to refuse an offer, request or suggestion in a way 
that is unkind or not polite: The bid was rebuffed by 
the board. » re'buff noun [Cc] 


rebut /rr'bat/ verb [+ obj] (-tt-) (formal) 
to say or prove that a statement or criticism is not 


true: He was quick to rebut suggestions that the 
company might be sold. » rebuttal /r1'batl/ noun 


[c,U]: The company put out a 26-page rebuttal of the 
claims. 


recall verb, noun 

everb /r1'ko:1/ [+ obj] 
1 (Commerce) to ask people to return a product 
they have bought, usually because there is sth 
wrong with it: The company recalled 6.5 million of 
its tyres. © recalled products CALL 1N 
2 (not used in the continuous tenses) to remember sth 
you have seen or heard: Customers who have heard 
your message in a 60-second ad will recall it in a 10- 
second one. 

enoun /r1'ka:1; ‘ri:ko:1/ 
1 (Commerce) [C] an official request for a product to 
be returned; the product itself: Officials refused to 
put a cost on the recall, which affected 1.6 million 
vehicles. © a series of product recalls 
© to conduct/issue/order a recall 
2 [Uv] the ability to remember sth you have seen or 
heard: After the ads appeared in June, brand recall 
surged 150%. 


recap /‘ri:kzp/ verb [+ obj or no obj] (-pp-) 
to repeat or give a summary of what has already 
been said, decided, etc: Let me just recap on what 
we’ve decided so far. » 'recap noun [C] 


recapitalize , -ise / ri:kzepitalaiz/ verb [+ obj or 
no obj] 
(Finance) to put more capital into a business or 
change the way the capital is held: The banks have 
been recapitalized with $33 billion in new funds. 
> recapitalization, -isation / ri: kepitalar'zersn; 
Ame -la'z-/ noun [C,U]: a recapitalization plan 
designed to help the firm cut its debt 

recd abbr 
a short way of writing received 

recede /ri'si:d/ verb [no obj] 
to become smaller, weaker, etc: Expectations of an 
imminent cut in interest rates have receded (= it is 
less likely). © Revenues have been put under pressure 
because the market in general ts receding. 

* receipt /ri'si:t/ noun, verb 

enoun 


SEE ALSO: debit receipt, delivery ~, depositary ~, 
depository ~, trust ~, warehouse ~ 


1 (also 'sales slip) [c] a piece of paper that shows 
that goods or services have been paid for: Can I 
have a receipt, please? © Make sure you keep all your 
receipts. See note at INVOICE 
© to ask for/file/keep/need a receipt « to give sb/ 
issue/make out/sign a receipt « a credit-card/sales 
receipt 

2 (Accounting) receipts [p!.] money that a business, 
bank or government receives: Receipts from tourism 
fell by about one third. © The economic slowdown has 
reduced tax receipts. 
© cash/export/tax receipts 
3 (formal) [U] the act of receiving sth, or the fact of 
sth having been received: Businesses should 
acknowledge receipt of an order without delay. © 
Items should be paid for within 14 days of receipt. 
+> PAYMENT 

e verb [+ obj] (often receipted, used as an adjective) 
1 to sign or mark a bill to say that it has been paid: 
a receipted hotel bill 
2 to give a receipt for money or goods: What is the 
procedure for receipting goods? 


receivable /ri'si:vabl/ adjective [not usually before 
noun] 


SEE ALSO: accounts receivable, bills ~, note ~ 


(Accounting) for which money has not yet been 
received: Net interest receivable fell from $22m to 
$12m. 


receivables /ri'si:vablz/ noun [pl.] 
(Accounting) money that is owed to a business: You 


should be collecting outstanding receivables within 30 
to 40 days. > PAYABLES — Picture at WORKING 
CAPITAL 


receiver /ri'si:va(r)/ noun [Cc] 
1 (Law) (also of,ficial re'ceiver) a person who is 
chosen by a court to manage the financial affairs of 
a company that is BANKRUPT, to Sell its assets in 
order to pay its debts, and to close it: The receiver 
said he had the legal duty to obtain the best price for 
the business. > idiom at CALL verb 
2 the part of a telephone that you hold close to 
your mouth and ear: The speaker connects easily to 
your telephone receiver. 
© to lift/pick up/put down the receiver 


receivership /ri'si:vasip; AmE -var$-/ noun [u,C] 
(Law) a situation where the financial affairs of a 
company are being controlled by a receiver, 
because it has no money: Five hundred jobs were lost 
last year when the company went into receivership. © 
Her company has been in receivership for six months 
now. 
© be in/be placed in/go into receivership 


re'ceiving order noun [c] 
(Law) in the UK, an order from a court placing a 
company in the control of a receiver 


* reception /ri'sepsn/ noun 
1 [U] (especially BrE) the place inside the entrance 
of a hotel, an office building, etc. where guests or 
visitors go first when they arrive: We arranged to 
meet in reception at 6.30. © You can leave a message 
with reception. © (AmE, BrE) She got a job on the 
reception desk. > FRONT DESK 
2 [c] a formal social occasion to welcome sb or 
celebrate sth: a civic/an official reception © We 
hosted a reception for 75 guests. 
3 [sing.] the type of welcome that people give to 
sb/sth: The new products got a cool reception from 
customers. 
4 [vu] the quality of radio, television and telephone 
signals that are broadcast: My cellphone has poor 
reception outside the city. © bad/good/poor reception 


* receptionist /ri'sepfanist/ noun [cq 
a person who works in a hotel, an office building, 
etc. answering the telephone and dealing with 
people when they arrive 


* recession /ri'sefn/ noun [cu] 

(Economics) a difficult period in the economy of a 

country or group of countries, when there is less 

trade and industrial activity than usual and more 

people are unemployed: The economy is now 

officially in recession. © The manufacturing sector is 

recovering slowly from last year’s recession. 

~ DEPRESSION, DOUBLE DIpP—Picture at BUSINESS 

CYCLE 

© to be hit by/be in/enter/fall into/slip (back) into (a) 
recession ¢ to emerge from/recover from a recession 
+ (a) deep/prolonged/severe recession ¢ (a) mild/ 
shallow recession ¢ (a) global/world recession 


recessionary /ri'sesnri; AmE -neri/ adjective 
[usually before noun] 
(Economics) likely to cause a recession or typical of 
one: Recessionary pressures around the world have 
slowed sales growth and cut profits. 


mare / ri:'tfa:d3; AmE -‘tSa:rd3/ verb [+ obj or 
no obj 
to fill a battery with electrical power; to be filled 
with electrical power: You may need to recharge 
your phone every two days. » re'chargeable 
adjective: rechargeable batteries 
(I recharge your ‘batteries to get back your 
energy by resting for a while: I need a week off work 
to recharge my batteries. 


recipient /ri'sipiant/ noun [C] (formal) 
a person who receives sth: The country is one of the 
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biggest recipients of foreign investment. © email/loan 
recipients 


reciprocal /ri'stprakl/ adjective [usually before 
noun] 
involving two people or groups who agree to help 
each other or behave in the same way as each 
other: In case of a disaster, we have a reciprocal 
arrangement with another firm that uses the same 
computing systems. © reciprocal trade between the EU 
and Chile » reciprocity / resi'prosati; AmE -'pra:s-/ 
noun [U] 


reclaim /rrklem/ verb [+ obj] 
1 to get back sth that has been taken from you, 
that you have lost or that is owed to you: The 
company wants to expand and reclaim its markets. © 
He should be able to reclaim his $500 deposit. 
2 to make land that is naturally too wet or too dry 
suitable to be built on, farmed, etc: The airport is 
built on reclaimed land. 
3 to obtain materials from waste products so that 
they can be used again > RECYCLE 
> reclamation / rekla'mersn/ noun [U]: land 
reclamation 


* recognition / rekag'ntfn/ noun [u] 


SEE ALSO: brand recognition, optical character ~, 
speech ~, voice ~ 


1 (Marketing) the fact of knowing what sth is when 
you See it: You don’t need to spend a lot of money to 
gain recognition of your products and services. © 
They quickly realised the brand had little name 
recognition in the US. 

2 the ability of a machine to recognize sth: voice 
recognition for computers and the Internet © face 
recognition technology 

3 praise and rewards for the work that sb does: 
She gained little recognition for her work. 

4 the act of accepting that sth exists, is true, or is 
official: the recognition of trade unions 

— RECOGNIZE 


jrecog'nition test noun [Cc] 


(Marketing) a test that is done after an 
advertisement has been shown to find out how 
well sb can remember the advertisement 


* recognize, -ise /‘rekagnarz/ verb [+ obj] (not 
used in the continuous tenses) 
1 to know what sth is when you see it or 
remember who sb is: Not everyone recognizes a 
clever idea when they see it. © The logo is becoming a 
nationally recognized brand. 
2 (often be recognized) to praise and reward 
people for the work that they do; to think of sb/sth 
as good or important: Every team member is 
recognized for their efforts. © Hirshberg is recognized 
as a truly great designer. 
3 to accept sth officially: The company refused to 
recognize the union. © recognized qualifications 
4 (Accounting) to put a particular figure on sth or to 
show sth in a particular way in a set of financial 
records: Barnes and Noble recognized a pre-tax gain 
of $22.4m. 
5 if a machine recognizes sb/sth, it identifies 
them and reacts in the correct way: The new CD 
players can recognize a variety of formats. 
> RECOGNITION 


* recommend / reka'mend/ verb [+ obj! 
1 totell sb that they should do sth, especially 
because you have expert knowledge: The report 
recommended an $11 pay increase. © We recommend 
that our shareholders vote in favour of the proposal. 
2 to tell sb that sth is good and useful: 80% of 
dentists recommend this product. © The new 
restaurant comes highly recommended (= a lot of 
people have praised it). 
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3 to suggest sb for a particular job or task because 
you think they would do it well: At the meeting, the 
board will recommend an auditor. 


* recommendation / rekomen'derfn/ noun 
1 [c] a suggestion about the best thing to do, 
especially by sb with expert knowledge: The 
review’s recommendations could have a big impact 
on many boardrooms. © Merrill Lynch cut its 
recommendation on the stock from ‘buy’ to ‘neutral’. 
2 [Uv] the act of telling sb that sb or sth is good, 
useful, suitable, etc: 26% of non-executive directors 


are appointed on the recommendation of family or 


friends. 


3 [c] a product that sb says is good: The book is one 


of this week’s recommendations. 


recompense /'rekampens/ noun, verb (formal) 

enoun [U, sing. ] 
money that is given to a person as payment or 
because they have suffered in some way: For those 
who have lost their savings, recompense looks 
unlikely. [SYN] COMPENSATION 

e verb [+ ob] 
to give sb money as payment or because they have 
suffered in some way [SYN] COMPENSATE 


reconcile /'rekansail/ verb [+ obj] 
(Accounting) to make one set of financial records or 
figures agree with another: Reconciling bank 
statements and cash accounts took a long time. 
> reconciliation / rekansili'eifn/ noun [U] 


reconcili'ation statement (a/so 
reconciliation) noun [Cc] 
(Accounting) a document that explains the 
differences between two sets of accounts > BANK 
RECONCILIATION 


recomige re /ri:kon'figa(r); AmE -'figjar/ verb 
[+ obj 
(IT; Technical) to change the way that sth is 
organized or arranged, especially computer 
equipment or a program: It took 60 days to 
reconfigure the network. © The factory space ts 
designed to be reconfigured easily. 
> reconfiguration / ri:konfiga're1fn; AmE -figja'r- 
noun [C,U] 


reconnect /ri:ka'nekt/ verb [+ obj or no obj] 
to make a connection again between people or 
things that had stopped being connected: I had to 
disconnect the modem and reconnect the phone. © 
Reconnecting with your old company may be a good 
career move. » reconnection / ri:ka'nekJn/ noun 
[c,U] 


reconstruct / ri:kan'strakt/ verb [+ obj] 
to build or make again sth that has been damaged 
or that no longer exists: The reconstructed plant 
now employs over 2 000 people. 


reconstruction /ri:kan'strakfn/ noun [U] 
1 the process of changing or improving the 
condition of sth or the way it works; the process of 
putting sth back into the state it was in before: a 
reconstruction and development programme © the 
economic reconstruction of the country 
2 the process of changing the way a company is 
organized, usually because it has financial 
problems: The $4 billion reconstruction will hand 
control of the company to tts bankers. 
+ RESTRUCTURE 


* record noun, verb 
enoun /‘reko:d; AmE 'rekard/ 


SEE ALSO: attendance record, employer of ~, holder 


of ~, owner of ~, shareholder of ~, stockholder of ~, 
track ~ 


1 [C] a written account of sth that is kept so that it 
can be looked at and used in the future: You should 
keep an accurate record of your expenses. © You can 
update your records online. © Our records show that 
you have been a customer here since 2001. © It has 
been one of the worst years on record for the tourist 
industry. 
© to keep/update a record (of sth) « records contain/ 
show/suggest sth « accounting/administrative/ 
financial/personnel/tax records 
2 [c] the best result or the highest or lowest level 
that has ever been reached: UK consumers have set 
a new’ record for spending on credit cards. © This year 
the company has enjoyed record sales. © Shares 
reached a record low (= the lowest level ever) of 
150 000 yen in October. 
© to break/hit/hold/set a record «a record high/level/ 
low/number 
3 [sing.] the facts that are known about sb/sth’s 
past behaviour, character, achievements, etc: The 
airline has a good safety record. © The company has a 
poor record on environmental issues. © When it 
comes to quality, our record speaks for itself (= 
shows our quality clearly). 
© a good/an impressive/a proven/strong record «a 
bad/poor record « to have/keep/maintain a record 
(2) (just) for the 'record used to show that you 
want what you are saying to be officially written 
down and remembered off the ‘record if you tell 
sb sth off the record, it is not yet official and you 
do not want them to repeat it publicly put/place 
sth on (the) 'record; be/go on (the) 'record (as 
saying...) to say sth publicly or officially so that it 
may be written down and repeated: He didn’t want 
to go on the record as either praising or criticizing the 
proposal. 


e verb /r1'ko:d; AmE ri'ka:rd/ [+ obj] 


1 to keep a permanent account of facts or events 
by writing them down, storing them in a computer, 
etc: You should record all your expenses during your 
trip. © The accounts department has changed the 
ways in which foreign sales are recorded. > LOG 

verb (1) 

2 to show a particular amount of profit or loss, or a 
particular number of sth: The bank recorded a net 
loss of €55 million for the year. © The dollar recorded 
its eleventh drop in twelve days. 


‘'record- breaking adjective [only before noun] 


bigger, better, etc. than has ever been done before: 
The deal was said to be worth a record-breaking $80 
million. © There have been record-breaking sales 
figures in the last few months. 


‘record date noun [cj 


(Finance) the date when a shareholder must own 
shares in order to be able to vote at a meeting, 
receive a DIVIDEND (= money paid to 
shareholders), etc. 


re corded de'livery (8r£) (AmE ,certified 'mail) 


noun [U] 

a method of sending mail in which the sender is 
given a note to say it has been posted and the 
person receiving it has to sign a form to say it has 
been delivered: The original documents were sent by 
recorded delivery. > REGISTERED MAIL 


‘record- keeping noun [vu] 


the job or process of storing documents, files, 
information, etc. in an office 


recoup /ri'ku:p/ verb [+ obj] 


to get back money that has been spent or lost: The 
company could take seven years to recoup its 
investment. © The dollar recouped early losses to edge 
higher against the euro. RECOVER 


recourse /ri'‘ko:s; AmE 'ri:ko:rs/ noun 


SEE ALSO: non-recourse, without recourse 


1 (formal) [u; sing.] the fact of using sth that can 
provide help in a difficult situation; the person or 


thing that you use for help: The business was 
stabilized without recourse to (= without using) 
external financing. 
2 (Law) [U] the legal right to claim money from sb 
for a loss, injury, etc. that they have caused: You 
have no recourse against the seller if the goods are 
faulty. 

* recover /ri'kava(r)/ verb 
1 [no obj] to improve and begin to return to a 
normal! position or level after a period of difficulty: 
The market is recovering from its 20-year low. © She 
made two big mistakes and her business has never 
recovered. 
2 [+ obj] to get back money that has been spent or 
lost: Investors have formed an action group to 
recover their lost money. © The company has set itself 
the target of recovering its investment within five 
years. RECOUP 
3 (Law) [+ obj] recover costs/damages to obtain 
money by a legal process because of loss or injury 
that you have suffered: There have been delays in 
recovering damages from the supplier for faulty 
machines. 
4 |+ obj] to get oil, minerals, etc. from the ground 


recoverable /ri'kavarabl/ adjective 
1 used to describe money that can be got back 
after it has been spent or lost: Travel expenses will 
be recoverable from the company. © Much of the cost 
of damage from the flooding will not be recoverable. 
IRRECOVERABLE 
2 (Law) used to describe money that can be 
obtained by sb by a legal process, for example if 
they have been injured: recoverable costs/damages 
3 recoverable oil, minerals, etc. can be taken from 
the ground: Surveys have shown there could be 
about 100 million barrels of recoverable oil. 


recovery /rikavari/ noun (plural recoveries) 


SEE ALSO: had debt recovery, disaster recovery 


1 [U; C, usually sing.] the process of improving or 
becoming strong again: There are no signs yet of an 
economic recovery. © a recovery in consumer 
spending © The company’s recovery plan will be 
unveiled at a meeting in New York. 

2 [Uv] the process or fact of getting back sth, for 
example money that you are owed: The country’s 
poor legal system has proved to be an obstacle to debt 
recovery. 

3 [Uv] the process of obtaining oil, minerals, etc. 
from the ground 


re'covery period noun [C, usually sing ] 
(Accounting) the time it will take for the profit 
produced by an asset to be equal to the amount 
invested in it PAYBACK PERIOD 


* recruit /rrkru:t/ verb, noun 

everb 
1 (HR) [+ obj or no obj] to find new people to join a 
company or an organization: We need to pay top 
salaries to recruit and retain the best people. © 200 
new employees have been recruited. © She’s 
responsible for recruiting at all levels. © a recruiting 
company See note at EMPLOY 
2 [+ obj] to persuade sb to do sth, especially to help 
you in some way: We are trying to recruit new 
customers in the 16-20 age group. © He recruited 
investors to fund the project. 
> re'cruiter noun [Cc] 

enoun [C] 
(HR) a person who joins a company or an 
organization: attempts to attract graduate recruits 
to the oil industry 


* recruitment /ri'kru:tmant/ noun 
SEE ALSO: e-recruitment 


1 (HR) [vu] the act or the process of finding new 


people to join a company or an organization: the 
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recruitment of top executives © staff recruitment © a 
recruitment company/agency 

2 (HR) [C] a person who has been chosen to join a 
company or an organization; an occasion when sb 
is chosen: Twenty-one recruitments have been 
carried out so far this year, of which ten were new 
posts. 

3 [Uv] the act of persuading sb to do sth for you: We 
are involved in the recruitment of people to take part 
in our market research. 


re'cruitment fair = sos FAIR 


recuperate /ri'ku:poreit/ verb (formal) 
1 [no obj] to improve and begin to return to a 
normal position or level after a period of difficulty: 
I expect the stock to recuperate in the long term. 
2 {+ obj] to get back money that has been spent or 
lost: It said the state would recuperate its investment 
by 2011. 
RECOVER 


recurring /ri'ks:rm/ adjective [usually before noun] 
happening more than once, or a number of times: 
Recurring revenues from services such as 
maintenance are growing. > NON-RECURRING 
© recurring costs/expenses/profit/revenue 


recycle / ri:'satk1/ verb [+ obj or no obj| 
to put things that have already been used through 
special processes so that they can be used again: 
The UK has a target of recycling 25% of all waste by 
2006. © envelopes made from recycled paper 
> recyclable / ri:'saiklabl/ adjective: We use 100% 
recyclable packaging. ,re'cycling noun [U]: The UK 
lags far behind its European neighbours in recycling 
levels. © a recycling business/plant 


red /red/ noun 
Ld be, remain, etc. in the 'red; move into, 
return to, etc. the ‘red 1 to be operating ata 
loss; to be spending more than you earn: The 
communications group is €70 billion in the red. © My 
bank account is in the red this month. 2 (Stock 
Exchange) if markets or shares are in the red, they 
are lower in value than they were previously: Most 
shares dipped into the red yesterday although trade 
was light. 
BE, REMAIN, ETC. IN THE BLACK, MOVE INTO, 
RETURN TO, ETC. THE BLACK > idiom at 
HAEMORRHAGE verb 


red-'circling noun [vu] 


(HR) the situation when a job has been moved toa 
lower grade with a lower rate of pay, but the 
people who are already doing that work are still 
paid the old rate. New employees will be paid at 
the lower rate. » red-'circle verb [+ obj] 


redeem /ri'di:m/ verb [+ obj] 
1 (Finance) to pay back the full amount of money 
that you owe; to pay a debt: There are fears the firm 
may lack funds to redeem its debt. [SYN] PAY OFF 
2 (Finance) to exchange shares, bonds, etc. for 
money: The shares can be redeemed at any time after 
March 4. 
3 (Commerce) to exchange a VOUCHER (= a printed 
piece of paper that can be used instead of money to 
pay for sth) for goods or services: The gift 
certificates can be redeemed at any of our hotels. 
4 to get back a valuable object from sb by paying 
them back the money you borrowed from them in 
exchange for the object > PAWN verb 


redeemable /ri'di:mabl/ adjective 
1 (Finance) redeemable shares, bonds, etc. can be 
bought back for money by the company that issues 
(= sells) them: The bonds are redeemable at their 
face value after five years. 
© redeemable securities/shares/stock 


redefine 


2 (Commerce) able to be exchanged for goods, 
services or money: The points you earn on your 
loyalty card are redeemable for gifts. 


redefine /ri:dr'fain/ verb [+ obj] 
to change the nature or limits of sth; to make 
people consider sth in a new way: Technology is 
constantly redefining the nature of work. © Some of 
the most demanding top jobs might have to change or 
be redefined. 
© to redefine a brand/business/job/problem 
> redefinition / ri:defi'nifn/ noun [u,C] 


redemption /rrdempsn/ noun [u,C] 
(Finance) 
1 an occasion when money invested in shares, 
bonds, etc. is paid back to the investor: £52 billion 
in bond redemptions is due later this year. © If you 
redeem your shares early, you may pay a redemption 
fee. 
2 the act of paying back a loan or MORTGAGE: 
Mortgage customers should be clearly informed of 
penalties such as redemption charges. 


re'demption date = maturity (1) 


re'demption yield noun [c 
(Finance) the amount of money that an investor will 
get back from a bond if it is kept until the end of its 
life (maturity), usually expressed as a percentage 
[SYN] YIELD TO MATURITY 


redeploy / ri:di'ploi/ verb [+ obj] (formal) 
1 (HR) to give employees a different job to do or 
move them to a different place of work: The bank 
said it was working to redeploy staff in other roles. 
TRANSFER 
2 (Finance) to use money or resources for a 
different purpose: We are selling assets, leasing them 
back and redeploying the capital within the business. 
> rede'ployment noun [U]: the redeployment of 
staff/resources 


redesign / ri:di'zain/ verb [+ obj] 
to design a product, service, system, etc. again in a 
different way: The Seattle-based company has 
redesigned its logo. © Engineers completely redesigned 
the way the car’s body was manufactured. 
> rede'sign noun [U,C]: She recommended a 
complete redesign of the company’s website. 


redevelop /ri:di'velop/ verb [+ obj] 
(Property) to change an area by building new 
houses, roads, factories, etc: The site will be 
redeveloped for mixed residential and business use. 
> rede'velopment noun [U,C]: New office and 
retail space will form part of the redevelopment. 


‘red-eye (also ,red-eye ‘flight) noun [Cc, usually sing.] 
(informal) 
a flight on a plane at night, on which you do not 
get enough sleep 


red ‘herring = PATHFINDER PROSPECTUS 


red-hot adjective 
extremely strong, active, successful, etc: Interest 
rate rises have failed to cool the red-hot housing 
market. 


red ‘ink noun (u] (AmE) 
used to talk about a situation in which a business is 
losing a lot of money: It was the company’s third 
consecutive quarter of red ink. © The health-care 
industry is bleeding red ink (= losing a lot of 
money). Xe In the past, red ink was used to 
show losses in financial records. 


redirect /ri:da'rekt; -d1-; -dai-/ verb [+ obj] 
1 to use money, resources, etc. in a different way 


or for a different purpose: We redirected funds to a 
new marketing campaign. 


2 to send sth such as mail, phone calls, etc. to a 
different address: You can have calls redirected to 
your mobile phone. © Complaints are being redirected 
to the sales manager. 


* redistribute /ri:di'stribju:t; ,ri:'dis-/ verb 
[+ obj] 
(Economics) to share money or resources in a 
different way: Raising taxes will redistribute wealth 
more fairly. © The amount of work is the same, but it 
has been redistributed among more people. 
> redistribution / ri:distri'bju:Jn/ noun [u; sing.] 


redistributive / ri:di'stribjativ/ adjective [usually 
before noun] 
(Economics) redistributive policies or actions use a 
country’s tax system to give a more equal share to 
poorer people: Income tax generally has a 
redistributive effect. 


redline /‘redlam/ verb [+ obj] (AmE) (informal) 
to refuse to provide loans, insurance or other 
financial services to people or businesses in 
particular areas: »'redlining noun [U]: It is 
claimed that the company knew about and tolerated 
redlining. 


redraft /ri:dra:ft; AmE -‘drzft/ verb [+ obj] 
to write a document, a letter, etc. again in order to 
improve it or make changes: He was asked to redraft 
his paper. » redraft /‘ri:dra:ft; AmE -dreeft/ noun [c] 


redress verb, noun 

everb /ri'dres/ [+ obj] (formal) 
to correct sth that is unfair or wrong: They will 
attempt to redress the budget deficit next year. 
2] redress the ‘balance to make a situation 
equal or fair again 

enoun /ri'dres; 'ri:dres/ [U] 
(Law) a legal solution to a problem, especially sth 
that you should get for sth wrong that has 
happened to you or harm that you have suffered: 
She is seeking legal redress for unfair dismissal. 
COMPENSATION, REMEDY 


red 'tape noun [v] 
official rules that seem more complicated than is 
necessary and prevent things being done quickly: 
The government said it would cut red tape to allow 
farmers to boost exports. BUREAUCRACY 


* reduce /rr'dju:s; AME -‘du:s/ verb [+ obj] 
reduce sth (from sth) (to sth) | reduce sth (by sth) 
to make sth less or smaller in price, quantity, size, 
etc: The company has reduced costs and cut its 
workforce. © Losses were reduced from €4.7m to 
€2.7m. © The number of employees is likely to be 
reduced by 10%. © You may be able to work reduced 
hours while your children are very young. CUT 
INCREASE 


re ducing ‘balance method (a/so declining 
‘balance ,method, di,minishing 'balance method) 
noun [sing.] 
(Accounting) a way of reducing the value of 
(depreciating) an asset in a company’s financial 
records in which the amount taken from the asset’s 
value decreases each year. The value of the asset 
(its book value) is reduced by a fixed percentage 
each year. > DOUBLE-DECLINING BALANCE 
METHOD, STRAIGHT-LINE METHOD, SUM OF THE 
DIGITS METHOD—Picture at DEPRECIATION 


* reduction /ri'dakSn/ noun 
1 [c,U] an act of making sth smaller or less; the 
state of being made smaller or less: a $300 million 
reduction in costs © There has been some reduction in 
unemployment. 
© a drastic/significant/slight/substantial reduction ¢ 

to achieve/make/produce a reduction 

2 [Cj the amount by which sth is made cheaper to 
buy: There is a €100 reduction for a child sharing a 
room with two adults. © price reductions 


© big/huge/massive reductions « to ask for/get/ 
receive a reduction « to give/make/offer a reduction 


WHICH WORD? 


reduction/cashback/deduction/ 
discount/rebate/refund 


Discount, cashback, rebate and reduction can all 
be used to describe an amount by which a price is 
reduced. Compare their use in the following 
examples: 


e We offer a 10% discount on cash purchases. 

e There’s a €50 reduction for guests staying more 
than 7 nights. 

e (BrE) You'll get 1% cashback on all purchases with 


your credit card (= the credit-card company will 
pay 1% of the bill into your account). 

e (AmE) The computer sells for $900 after rebate 
(= after the discount is taken away). 


A refund is not a reduction in price, but a return 
of the price or part of it: /f not entirely satisfied, 
return the goods within 14 days fora full refund. 


A rebate and refund can also be an amount that 
is paid back to you because you paid too much: a 
tax rebate/refund. A deduction is taken off the 
amount you owe before you pay it: You are 
allowed a tax deduction for money given to charity. 


* redundancy /ri'dandansi/ noun [u,C] (plural 
redundancies) (BrE) 


SEE ALSO: collective redundancy 


(HR) a situation when a person loses their job 
because there is no more work available for them; 
jobs lost in this way: Thousands of factory workers 
are facing redundancy in the New Year. © Workers 
will be offered €5 000 to take voluntary redundancy. 
© There could be as many as 32 000 redundancies, 
16% of the workforce. © The employees are entitled to 
redundancy payments. © 200 workers have been 
issued with redundancy notices. > LAY-OFF 
© to announce/avoid/make redundancies « to accept/ 
face/take redundancy « compulsory/forced/ 
involuntary/voluniary redundancy/redundancies « 
large-scale/mass/sweeping redundancies 


* redundant /ridandent/ adjective (Br) 
(HR) without a job because your employer has no 
more work available for you: the cost of retraining 
redundant employees 
(0 be made re'dundant to lose your job 
because your employer no longer has work for you: 
He was made redundant after 40 years with the same 
company. See note at DISMISS 


jre-engi'neer (also spelled reengineer, especially 
in AmE) verb 
1 [+ obj or no obj] to change the structure of a 
company or an organization in order to make it 
more efficient: He was hired to re-engineer the 
struggling company. © The challenge is in re- 
engineering the way we do our business. 
2 [+ obj] to change the way a product is made so 
that it works better: The car was re-engineered for 
the European market. 
> re-engi neering (a/so spelled reengineering, 
especially in AmE) noun [U]: a corporate re- 
engineering effort 


,re-e'valuate (also spelled reevaluate, especially 
in AmE) verb [+ obj or no obj] 
to think about sth again, especially in order to form 
a new opinion about it: We have been forced to re- 
evaluate our business strategies. © My job has been 
re-evaluated and upgraded. » ,re-evalu'ation (a/so 
spelled reevaluation, especially in AME) noun [U] 
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re-export (a/so spelled reexport, especially in AmE) 
noun, verb 

enoun / ri:'ekspa:t; AME -‘ekspo:rt/ [C, usually pl.] 
(Trade) goods that are imported into a country and 
then exported, often without being changed at all: 
Drugs companies are clamping down on illegal re- 
exports of cut-price medicines. 

e verb / ri:k'spo:t; AmE -1k'spa:rt/ [+ obj] 
to import goods into a country and then export 
them, either in a different form or without 
changing them at all: Imported parts are assembled 
and then re-exported. 
> re-exportation / ri:ikspo:'terfn; AmE -1kspo:r't-/ 
noun [U, C] 


ref. abbr 
a short way of writing reference (= a set of letters 
or numbers that identifies a person, letter, etc.): our 
ref. 3498 


refer /ri'fs:(r)/ verb (-rr-) 
[IG re'fer to sb/sth (as sth) to mention or speak 
about sb/sth: I refer to your letter of May 26th. oI 
promised not to refer to the matter again. © Those 
were the days when workers were referred to as 
‘hands’. re'fer to sb/sth 1 to describe or be 
connected to sb/sth: The figures referred to data for 
the previous month. © What does the term ‘economic 
demand’ refer to? 2 to look at sth or ask a person 
for information: She gave her 40-minute 
presentation without once referring to her notes. © to 
refer to a dictionary re'fer sb/sth to sb/sth to send 
sb/sth to sb/sth for help, advice or a decision: All 
three bids will be referred to the competition 
commission. 


referee /refa'ri:/ noun, verb 

enoun [Cc] 
1 (BrE) (also 'reference, AmE, Br£) a person who 
gives information about your character and ability, 
usually in a letter, for example when you are 
applying for a job: Please give the names of three 
referees. © Would you act as a referee for me? 
2 a person who is asked to settle a disagreement: 
to act as a referee between the parties involved 
3 a person who reads and checks the quality of a 
technical article before it is published 

e verb |+ obj] 
1 to help to settle disagreements between people 
or groups: The panel referees all takeover battles. 
2 to read and check the quality of a technical 
article before it is published > REVIEW 


reference /‘refrans/ noun, verb 
enoun [Cc] 


SEE ALSO: bank reference, banker’s ~, terms of ~ 


1 (abbr ref.) a set of letters or numbers that 

identifies a person, letter, etc: Please quote reference 

ZK42. © Put the reference number in the subject line 

of your email. 

© to give/quote a reference number 

2 a letter written by sb who knows you, giving 

information about your character and abilities, 

especially to a new employer: We will take up 

references after the interview. © They always carry 

out in-depth reference checks. 

© to ask for/follow up/take up references « to give 
(sb)/provide (sb with)/write (sb) a reference 

3 (especially AME) = REFEREE noun (1) 

[2 in/with 'reference to (formal, usually used in 

written English) used to say what you are talking or 

writing about: With reference to your letter of 

duyeZ 2... 

everb |+ obj; 

to refer to sth; to provide sth with a reference 

number: Each order has a unique number and can be 

referenced at any time. 
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‘reference group noun [c] 
1 a group that gives advice to an organization, the 
government, etc. on a particular issue: a marketing/ 
transport reference group 
2 (Marketing) a group that people compare 
themselves to and that influences their choices and 
opinions > CONSUMER GROUP (2) 
3 (Technical) a group that another group is 
compared with when you are analysing data to 
study the effects of sth: This low-income group is the 
ae reference group in our model. CONTROL 
noun (6 


referral /r1'fs:ral/ noun [u,d 
the act of recommending sb or sth; a person or an 
organization that has been recommended: positive/ 
negative referrals © Employee referrals are their most 
useful recruiting method. 


re'ferral marketing = virAL MARKETING 


re fer to ‘drawer phrase (abbr RD) 
words written on a cheque when a bank refuses to 
pay it, usually because there is not enough money 
in the account 


refinance /ri:'famzns/ verb [+ obj or no obj] 
(Finance) to borrow money, usually at a lower rate 
of interest, in order to pay a debt or loan: 
Consumers can save money by refinancing mortgages 
at lower interest rates. » re'financing noun [U,C]: 
debt/mortgage refinancing ¢ a refinancing deal/ 
package/proposal > REFUNDING 


refine /rrfam/ verb [+ obj] 
1 to make a substance pure by taking other 
substances out of it: The company refines crude oil 
from Venezuela. © refined products 
2 to improve sth by making small changes to it: 
The design has been refined. » re'fining noun [U] 


refinery /r1'famari/ noun [Cc] (plural refineries) 
a factory where a substance such as oil is REFINED 
(= made pure) 


refit /ri:'frt/ verb [+ obj] (-tt-) 
to repair equipment, furniture, machinery, etc. in a 
building, shop/store, ship, etc. or replace with new: 
Stores will be refitted with wider aisles and better 
lighting. » refit /‘ri:fit/ noun [C]: a programme of 
store refits 


reflate /ri:flert/ verb [+ obj or no obj] 
(Economics) if a government or a national bank 
reflates the economy it increases or brings back 
economic demand by lowering taxes, increasing 
government spending, lowering interest rates, etc: 
The government will take steps to reflate the 
economy. © Debt loads are reduced as the economy 
reflates. > DEFLATE, INFLATE 
> reflation /ri:'fletfn/ noun [U]: global reflation 
reflationary / ri:'‘fler{nri; AmE -neri/ adjective: 
reflationary policies 


refocus /ri:'faukas; Ame -‘fou-/ verb [+ obj or 
no obj] (-s- or -ss-) 
to give your attention or effort to sth new or 
different: A new CEO has been appointed to refocus 
the company. © The business has cut jobs and 
refocussed on core areas. 


* reform /ri'fo:m; Ame rr'fo:rm/ noun, verb 
enoun [U,C] 
change that is made to an organization, law, social 
system, etc. in order to improve or correct it: reform 
of the labour market © much-needed reforms in the 
banking sector © Businesses have welcomed the new 
tax reform bill. 
© corporate/economic/financial/structural reform « 
essential/far-reaching/fundamental/sweeping 
reforms « to carry out/introduce reforms « to call 
for/discuss/plan/propose reforms 


e verb [+ obj] 


to improve a system, an organization, a law, etc. by 
making changes to it: proposals to reform the tax 
system © The law needs to be reformed. » re'former 
noun [C] 


refresh /rrfres/ verb [+ obj or no obj] 
(/T) to get the most recent information, for example 


on a website or Internet page: Click here to refresh 
this document. © The page refreshes automatically. 


re fresher course (also re'fresher, especially in 


Am) noun [c] 

a short period of training to improve your skills or 
to teach you about new ideas and developments in 
your job 


* refund noun, verb 


(Accounting; Commerce) 


enoun /'ri:fand/ [C] 


a sum of money that is paid back to you, especially 

because you paid too much or because you 

returned goods to a shop/store: a tax refund © 

Return the product to the place of purchase for a full 

refund. See note at REDUCTION 

© to claim/demand/receive a refund « to make/offer/ 
pay a refund 


e verb /ri'fand/ [+ obj] 


refund sth (to sb) | refund sb sth to give sb their 
money back, especially because they have paid too 
much or because they are not satisfied with sth 
they bought: Tickets cannot be exchanged or money 
refunded. © We will refund you your money in full. 
REIMBURSE 

> re'fundable adjective: a refundable deposit © 
Tickets are not refundable. 


refunding /ri:'fandm/ noun [c,v] 


(Finance) the act of borrowing money, usually at a 
lower rate of interest, in order to pay a debt or loan 
REFINANCING 


refurbish / ri:'fs:brJ; AmE -'fs:rb-/ verb [+ obj] 
to clean and decorate a building, an office, a shop/ 
store, etc. in order to make it more attractive or 
useful: The store has been extensively refurbished. 
> re'furbishment noun [U,C]: The hotel is closed for 
refurbishment. 


reg abbr 
used as a short way of writing words such as 
regular, regulation, registered, etc. 


regain /ri'gem/ verb [+ obj] 
to get back sth you no longer have: The government 
needs to regain control of the economy. © We believe 
we are regaining our position in the local market. © 
Oil companies have managed to regain lost ground 
(= have started to be successful again). 


regard /ri'ga:d; AmE rr'ga:rd/ noun [Cc] 
regards [pl.] 
used to send good wishes to sb at the end of a 
letter, or when asking sb to give your good wishes 
to another person who is not present: With kind 
regards, Yours... 
(W) in/with regard to sb/sth (formal) (often used 
in letters, etc.) concerning sb/sth: I am writing with 
regard to your application... 

regarding /ri'ga:din; Ame -'ga:rd-/ preposition 
(often used in letters, etc.) concerning sb/sth; about 
sb/sth: I refer to my previous letter regarding your 
overdue payment... 


regd abbr 
a short way of writing registered 


* region /‘ri:dgan/ noun [c] 


a large area of land such as a part of the world or 
one of the areas that a country is divided into: The 
Kansai region contributes 19% of Japan’s GDP. © the 
economic downturn in the Asia-Pacific region 


(WW in the region of used when you are giving a 457 
number, price, etc. to show that it is not exact: He 


earns somewhere in the region of €50 000. 


regroup 


[SYN] APPROXIMATELY registered ‘mail (8r£ also registered 'post) noun 
‘ "yi — [U] 
pia ie /'ri:agonl/ adjective [usually before a method of sending a letter or package in which 


the person sending it can claim money if it arrives 

late or is lost or damaged > RECORDED DELIVERY 
registered ‘office noun {c] 

(Law) in the UK, the official address of a company 

which is recorded on the COMPANIES REGISTER 
registered ‘post = REGISTERED MAIL 


registered ‘trademark noun (c] 
(Law) the sign or name of a product, etc. that is 
officially recorded and protected so that nobody 
else can use it, shown by the symbol * 


register of ‘companies = companirs 


1 used to describe a business or an organization 
that operates in a particular part of a country 
rather than the whole country: one of Spain’s 
biggest regional banks © a regional airline/airport 
(= one that operates within a country rather than 
between countries) 

2 connected with a particular part of a country or 
of the world: a regional newspaper © The diagram 
represents our network at a local, regional and 
national level. © a regional manager 

> regionally /'ri:dganali/ adverb: regionally based 
television companies 


regional ‘jet noun [d REGISTER 

(Transport) a small plane that is mainly used for ‘register of directors’ ‘interests noun 

local flights over short distances: the fast-growing {sing.] 

regional jet industry (Law) in the UK, an official record that provides 
* register /‘red3ista(r)/ verb, noun information on the number of shares in the 
everb company that each director owns 


1 [+ 0dj or no obj] to record your/sb’s/sth’s name on register of 'members = sHarEHOLDERS’ 


an Official list: to register a company/trademark/ 
design © Customers can register online. © I’ve 
registered with an employment agency. © Fund 
managers may need to register as investment 
advisers. © More tian 200 000 subscribers have 
registered for the service. 

2 [+ obj] to show or record an amount or 
measurement: The stock exchange has registered 
huge losses this week. © Food stores had a good year, 
registering a 5% increase in sales. 

3 [+ obj] to make your interest or opinion known 
officially: At least four potential buyers have 
registered an interest. 

4 [+ obj] (usually be registered) to send sth by 
mail, paying extra money to protect it against loss 
or damage: Can I register this, please? © a registered 
letter 

enoun [Cc] 


SEE ALSO: Cash register, companies ~, property ~, 
share ~, shareholders’ ~, transfer ~ 


1 an official list or record of names, items, etc.; a 

book that contains such a list: a national register of 

qualified engineers © They have compiled a full 

register of assets. © Could you sign the hotel register 

please? 

© to compile/draw up a register + to appear on/be on 
a register « to be struck off/taken off a register 

2 (Commerce) (AmE) = CASH REGISTER 

> idiom at RING verb 


registered /‘red3istad; AmE -tard/ adjective (abbr 
reg, regd) 

1 included on a legal or an official record 
(register): a registered bank/charity © the website's 
registered users © We currently have a million 
registered customers. 

2 (Finance) registered bond/security/share/stock 
that has the name and address of the owner on a 
central record kept by the company that issued the 
bond or by its agent 


registered ‘capital noun [u] 

(Finance) the maximum amount of money that a 
company is allowed to raise by selling shares 
AUTHORIZED CAPITAL 


registered ‘company noun [C 

1 in the UK, a company that is on the COMPANIES 
REGISTER > INCORPORATED 

2 (Stock Exchange) (AmE) a company that is on the 
official list of the SECURITIES AND EXCHANGE 
COMMISSION and is able to issue shares 


REGISTER 


register of 'transfers = TRANSFER REGISTER 


registrar / red3r'stra:(r); 'red3istra:(r)/ noun [C] 
a person or an organization whose job is to keep 
official records 


Registrar of ‘Companies noun [c, usually 


sing. ] 
the official who is responsible for recording 
information on all companies in the UK 


registration /red3r'strer{n/ noun [u,C] (abbr reg) 


SEE ALSO: shelf registration 


the act of making an official record of sth/sb; a 
document showing this information: Online 
registration is quick and easy—just fill in your details 
and choose a password. © New car registrations rose 
13.1% to a record 195 637 in July. © a registration 
fee/card/form 


regis tration statement noun [c] 
(Stock Exchange) in the US, a document that a 
company must give to the SECURITIES AND 
EXCHANGE COMMISSION before it can sell shares, 
containing financial information that will help 
investors to judge the value of the company: to file 
a registration statement with the commission 


registry /‘redzistri/ noun [C] (plural registries) 


SEE ALSO: Companies Registry, Land registry 


a place or an organization where official 
information is kept: The American Registry for 
Internet Numbers 


Registry of ‘Companies = Companies 


REGISTRY 


regressive /rigresiv/ adjective 
4 becoming or making sth less advanced: The 
policy has been condemned as a regressive step. 
2 (Economics) used to describe a tax such as sales 
tax that has less effect on people with a high 
income than on people with a low income: Tariffs 
are a regressive tax on smaller firms and the poor. 
PROGRESSIVE 

re'gret letter = LETTER OF REGRET 

regroup /ri:‘gru:p/ verb [+ obj or no obj] 
to organize a group, team, etc. in a new way so that 
it is more efficient and more competitive: It is time 
for the financial services industry to refocus and 
regroup. > ,re'grouping noun [U,C] 
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regs /regz/ noun [pl.] (informal) 

a short form of regulations: rules and regs 
regular /‘regjala(r)/ adjective, noun 
e adjective 


1 frequent and usually happening at the same time 


each day, week, month, vear, etc: The sales division 
holds regular meetings to exchange information. © 


The equipment is checked on a regular basis. © Back 


up your work at regular intervals. IRREGULAR 


2 [only before noun] (about a person) often going to 
the same place or using the same service: We offer a 


special service to our regular customers. 


3 [only before noun] usual: My regular duties include 
dealing with customer complaints. © It’s important to 


follow the regular procedure. 

4 (Commerce) \especially AmE) of a standard size or 
type: ordinary: Regular or large fries? © The price 
has gone up on regular unleaded gasoline. 


5 |Stock Exchange} during the usual hours of trading 


for the stock exchange: Shares ended at $9.25 in 
regular NASDAQ trade on Monday. 
6 lasting for all the normal working hours of the 
week; working during all the normal working 
hours: She couldn't find any regular employment. © 
The company has been forced to cut 1500 regular 
staff and 500 contract workers. ‘SYN] FULL-TIME, 
PERMANENT 

enoun [C] informal) 
a customer who often goes to a particular shop/ 
store, pub, restaurant, etc: He's one of our regulars. 


* regulate /‘regjulert/ verb [+ obj] 
to control sth by means of rules or laws: The 
activities of credit companies are regulated by law. © 
The industry is still allowed to regulate itself. © a 
regulating authority [OPP] DEREGULATE 

regulation / regju'letsn/ noun, adjective 

enoun 


SEE ALSO: building regulation 


1 [c, usually pl.] ‘abbr reg) an official rule made by 


a government or some other authority: accounting/ 


environmental financtal/safety regulations © the 
rules and regulations of corporate life 
2 [vU] controlling sth by means of rules: the 


voluntary regulation of the press [OPP] DEREGULATION 


e adjective [onlv before noun] 
that must be worn or used according to the official 
rules: in regulation uniform 


* regulator /‘regjuleita(r)/ noun [cd] 
1 a person or an organization that officially 
controls an area of business or industry and makes 
sure that it is operating fairly: a banking/energy/ 
financial/securities regulator 
2 a device that automatically controls sth such as 
speed, temperature or pressure 


*x regulatory /‘regjalotari; AmE -to:ri! adjective 
[usually before noun] 


SEE ALSO: self-regulatory 


having the power to control an area of business or 

industry and make sure that it is operating fairly: 

The deal is subject to regulatory approval. o The 

merger has now passed regulatory hurdles. 

© a regulatory agency/authority/body « a regulatory 
examination/investigation/review « to get 


regulatory approval/clearance ¢ regulatory hurdles/ 


obstacles 


regulatory ‘filing noun [q 
an official document such as a financial statement 
that a company must send to the organization that 
controls its industry (the regulator): regulatory 
filings to the Sectrities and Exchange Commission 


reimburse | ri:1m’b3:s; Ame -'ba:rs/ verb [+ obj] 
to pay back money to sb which they have spent or 
lost: We will reimburse any expenses incurred. © You 
will be reimbursed for any loss or damage caused by 
our company. (SYN) REFUND 
> reim'bursement noun [U.C] 


reimport | ri:im'po:t; AmE -'pa:rt/ verb [+ obj] 
1 (Trade) to bring back into a country finished 
goods made from materials that have been 
exported, or goods that have previously been 
exported: A Japanese car company plans to reimport 
minivans made at a plant in Canada. 
2 (/T) reimport sth into sth to copy a file, data, etc. 
back into a program: You can quickly reimport this 
data into any database. 
> reimport / ri:'1mpo:t; AmE -pa:rt/ noun [C,U] 
reimportation / ri:impo:'te1fn; AmE -pa:r't-/ noun 


[u] 


rein /rem/ noun, verb 


enoun the reins [pl.] 


the state of being in control or the leader of sth: It 
was time to hand over the reins of power (= to give 
control to sb else). 
I give/allow sb/sth free/full ‘rein; give/ 
allow free/full ‘rein to sth to give sb complete 
freedom of action; to allow a feeling to be 
expressed freely: The designer was given free rein. 
> idiom at TIGHT 

everb 
CGM] rein sb/sth ‘back; rein sth ‘in to start to 
control sb/sth more strictly: Consumers are starting 
to rein back spending. 


reinforce | ri:m'fo:s; AmE -'fo:rs/ verb [+ obj] 
(Technical) to make a structure or material stronger, 
especially by adding another material to it: The 
floor of the warehouse had to be reinforced. © 
reinforced concrete 


reinstate | ri:m'stert/ verb (+ obj] reinstate sb/sth 
(in/as sth) 
1 to give back a job or position that had been 
taken away from sb: He was reinstated in his post. 
2 toreturm sth to its previous position or status: 
The 40-hour week is unlikely to be reinstated. 
[SYN] RESTORE 
> rein'statement noun [U.c] 


reinsurance | ri:m'fo:rans; -'foar-; AME -'fur-/ 

noun [vu] 

(Insurance) the practice of one insurance company 

buying insurance from another company in order 

to share the risk of large claims that their clients 

could make: a reinsurance agreement » reinsure 
Yi:m'fa:r; -'Suer; AmE -‘Sur/ verb [+ obj] reinsurer 
‘ rism'fa:ra(r); -'fuar-; AME -'for-/ noun [C] 


reinvent / ri:m'vent/ verb [+ obj] 
to present yourself/sth in a new form or with a new 
image: The company ts trying to reinvent itself as a 
retailer of casual clothing. » reinvention 
/ ri:zm'venfn/ noun [c,uU] 
I reinvent the ‘wheel to waste time creating 
sth that already exists and works well 


reinvest / ri:m'vest/ verb [+ obj or no obj] 
to put profits that have been made on an 
investment back into the same investment or into a 
new one: Our profits might be reinvested in stores 
and products. o It’s better to reinvest in the 
corporation than pay out a dividend. 
> rein'vestment noun [U,C] 


reissue / riz1fu:/ verb [+ obj] 
to make a new supply or a different form of sth 
available: The book was recently reissued in 
paperback. © He feels that the government should 
start reissuing the 30-year Treasury bond. > ,re‘issue 
noun [c,uU] 


REIT /reit/ abbr real estate investment trust 
(used as a countable noun) 
in the US, a company that invests in and manages 
property on behalf of a number of investors; a 
share issued (= sold) by one of these companies: to 
invest in REITs 


x reject verb, noun 

everb /ri'd3ekt/ [+ obj] 
1 to refuse to accept or consider sth: Our proposal 
was firmly rejected. © Shareholders are likely to reject 
the $47-a-share offer. 
2 to refuse to accept sb for a job, position, etc: I’ve 
been rejected by all the companies I applied to. 
3 to decide not to sell or use sth because its quality 
is not good enough: Imperfect articles are rejected by 
our quality control. 
ACCEPT 
> rejection /ri'd3ekJn/ noun [v,C]: The rejection of 
the deal by 57% of the workers came as a surprise. © 
I’ve got another rejection letter (= telling me I have 
not been given a job). 

enoun /'ri:d3ekt/ [Cc] 
something that cannot be used or sold because 
there is sth wrong with it: factory rejects 


rejig /ri:'d31g/ verb [+ obj] (-gg-) (BrE) (AmE rejigger 
/ ri:'d31ga(r)/) (informal) ; 
to make changes to sth; to arrange sth in a different 
way: We can solve some of the problems by rejigging 
our assets. >'rejig noun [C]: a management rejig 


rejuvenate /rid3u:vaneit/ verb [+ obj] 
to make sb/sth more confident, more successful, 
more exciting, etc: Money alone can’t rejuvenate an 
organization. © a fresh, rejuvenated brand 
> rejuvenation /ri,d3u:va'nerfn/ noun [u; sing. ] 


rekey / ri:'ki:/ verb [+ obj] 
to enter data, text, etc. into a computer again using 
a keyboard: We spent hours rekeying all the data. 


relapse /rirlzps/ verb [no obj] 
to go back into a previous condition or into a worse 
state after making an improvement: The weak 
economic data suggest the US may relapse into 
recession. » relapse /ri'lzps; 'ri:laps/ noun [C,U]: 
The bad news has caused a relapse in world stock 
markets. 


relate /rrleit/ verb [+ obj] 
to show or make a connection between two or 
more things: In the future, pay increases will be 
related to productivity. © We use a database to relate 
products and pricing. CONNECT 
[ZG8Y re'late to sth/sb to be connected with sth/ 
sb; to refer to sth/sb: Both companies are pursuing 
legal action relating to the merger. 


related /rrleitid/ adjective 
SEE ALSO: earnings-related, job-~, work-~ 


connected with sth/sb in some way: The 
corporation’s problems are directly related to the 
poor economy. © Salaries and related costs rose 17% 
last year. © a media-related company 

> PERFORMANCE-RELATED PAY 

> re'latedness noun [U] 


re lated ‘company noun [cd] 
a company that controls or is controlled by another 
company or is a member of a group of companies, 
especially an ASSOCIATE COMPANY > AFFILIATE 
noun See note at GROUP 


re lated ‘party noun [Cd 
an individual, a company, etc. that has the ability 
to control or influence another organization: 
Anyone who owns more than 50% of the stock 
qualifies as a related party. 
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relations /rrletf{nz/ noun [pl.] 


SEE ALSO: customer relations, employee ~, 
employment ~, human ~, industrial ~, investor ~, 
labour ~, etc. 


the way in which two people, groups or countries 
behave towards each other or deal with each other: 
US-Europe relations © We seek to improve relations 
with the unions. © The relations between the two 
companies are still good. 


x relationship /rrersnsip/ noun [c] 


SEE ALSO: customer relationship, employment 
relationship 


the way in which two people, groups or countries 
behave towards each other or deal with each other: 
The company hopes to build relationships with 
customers. © the relationship between brokers and 
the companies they represent © I have established a 
good working relationship with my boss. 
© to build/develop/establish/maintain a relationship 
¢ a business/contractual/personal relationship 


re'lationship management = cusTomER 
RELATIONSHIP MANAGEMENT 


re'lationship manager noun [c] 
(Marketing) a person whose job is to develop and 
maintain the relationship between an organization 
and a customer > CUSTOMER RELATIONSHIP 
MANAGEMENT 


re'lationship marketing noun [v] 
(Marketing) marketing activities that concentrate on 
developing a good relationship with a customer 
which will last for a long time 


relatively /‘relativli/ adverb 
to a fairly large degree, especially in comparison to 
sth else: The software is relatively cheap. © We had 
relatively few applications for the job. 
(I 'relatively speaking (used when you are 
comparing sth with all similar things): Relatively 
speaking, these jobs provide good salaries. 


relaunch / ri:'‘lo:ntf/ verb [+ obj] 
(Marketing) to start or present sth again in a new or 
different way, especially a product for sale: to 
relaunch a product © The magazine was relaunched 
as a monthly to attract new readers. » relaunch 
[ri:lomtS/ noun [C]: the relaunch of the magazine 


relax /rrleks/ verb [+ obj] 
to allow rules, laws, etc. to become less strict: It’s 
time to relax some of the rules on e-commerce. 


release /ri'li:s/ verb, noun 

e verb [+ obj] 
1 to make data, information, a report, etc. 
available to the public: The central bank released its 
report on bad loans. © The sales figures have not yet 
been released. 
2 to make a product, especially a film/movie or a 
CD, available to the public to buy: The film will be 
released throughout the UK in April. © They have 
released a new version of their award-winning game. 
3 to free sb from a duty, responsibility, contract, 
etc: The new law released employers from their 
obligation to recognize unions. 
4 to make sth available that previously had not 
been allowed or had been used for another 
purpose: They hope to release $1 bn cash by selling 
the car repair company. 

enoun 


SEE ALSO: block release, day ~, news ~ 


1 [u; sing.] the act of making sth available to the 
public such as a new product or new information: 
The release of the report was delayed. The new 
software is scheduled for release in January. 
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2 [Cc] a product that is made available to the public 
to buy, especially a new CD or film/movie: New 
releases often sell for around €14. 

3 [C] = PRESS RELEASE 


reliable /rriaiab)/ adjective 
1 that you can trust or rely on: We are looking for 
someone who ts reliable and hard-working. © a 
reliable machine 
2 that is likely to be correct or true: They provide 
reliable information to investors. 
> reliability /riaia'bilati/ noun [U]: The aircraft 
has an exceptional record of reliability. © Some 
economists have questioned the reliability of the data. 


reliance /ri'laions/ noun [U; sing.] 
the state of needing a particular person or thing: 
They want to reduce their heavy reliance on foreign 
capital. » re'liant adjective: Businesses have become 
increasingly reliant on computers. 


relief /ri'li:f/ noun 


SEE ALSO: tax relief 


1 [U] if you are given relief from a debt, a 

payment, tax, etc. then you do not have to pay it or 

you pay it at a lower rate: The organization is asking 

for relief from fuel tax. © The bank has agreed to 

some interest relief on loan repayments. 

© to give/offer/provide relief « to claim/gain/get/ 
receive relief « to be eligible for/be entitled to/ 
qualify for relief 

2 [U] help given to a country or people after a war 

or natural disaster, etc: emergency/flood relief 

© to give/provide/send relief + a relief agency/ 
organization/worker 

3 [vu] (especially AmE) financial help given by the 

government to people who need it: state and federal 

relief funds © relief for farmers whose crops have 

suffered from the hot weather > BENEFIT noun (2) 

4 [cwith sing./pl. verb] (often used as an adjective) a 

person or group of people that replaces another 

when they have finished working for the day or 

when they are sick: The relief crew comes on duty at 

9 o'clock. © relief drivers 


relieve /rili:v/ verb [+ obj] 
to make a problem less serious: Lower energy prices 
will relieve the pressure on household finances. 
LLLa7 re'lieve sb of sth 1 to dismiss sb from a job, 
position, etc: The manager was having trouble, so 
they decided to relieve him of his duties. 2 to help sb 
by taking away a difficult task or problem: The new 
secretary will relieve us of some of the paperwork. 


relocate /ri:lou'keit; AmE ri: lookeit/ verb [+ obj 
or no obj] 
to move or to move sb/sth to a new place to work or 
operate: The company relocated its head office to 
Stanford. © The owner is selling because his partner 
has relocated. » relocation / ri:lou'kerfn; AME 
ri:lou-/ noun [U,C]: a generous relocation package/ 
allowance © business expansions and relocations 


remainder /ri'meinda(r)/ noun, verb 

enoun 
1 [sing.] the remaining amount of sth such as 
money, people, time, etc: Two-thirds of the job cuts 
were in the US and the remainder in Europe. © We 
expect order levels to improve for the remainder of 
the vear. 
2 (Commerce) [Cj a book, CD, ete. that is sold at a 
reduced price: a bookstore for remainders and 
secondhand books 

e verb [+ obj] 
(Commerce) (usually be remaindered) 
to sell books, CDs, etc. at a reduced price, for 
example because there are too many left: 
remaindered books and DVDs 


remarket / ri:ma:kit; AmE yi:'ma:rk-/ verb [+ obj 
or no obj] 
1 (Marketing) to sell new or used things that were 
produced by or belonged to sb else: The company 
buys and remarkets IT equipment that is nearly new. 
2 (Finance) to sell shares, bonds, etc. that are issued 
by another company or organization: Goldman 
Sachs will remarket $75 million of these bonds. 
> re'marketer noun [C] ,re'marketing noun [U] 


remedy /'remadi/ noun, verb 

enoun [Cc] (plural remedies) 
1 (Law) a legal solution to a problem or 
disagreement: One legal remedy might be to sue the 
agency for breach of contract. REDRESS 
2 away of dealing with or improving an 
unpleasant or difficult situation: There is no simple 
remedy for unemployment. 

bins ig remedying, remedied, remedied) 

+ obj 

to correct or improve sth: This situation is easily 
remedied. 


reminder /ri'mainda(r)/ noun [GJ 
a letier or note informing sb that they have not 
done sth such as paying a bill: If an invoice is not 
paid within seven days, a reminder will be sent. oa 
reminder email/invoice/letter 


remission /ri'misn/ noun [u,C] 
1 (formal an act of reducing or cancelling the 
amount of money that sb has to pay: New businesses 
may qualify for tax remission. 
2 a period during which a bad situation improves 
although it is likely to become bad again: With brief 
periods of remission, the insurance company has 
been in crisis ever since the early 1990s. 


remit noun, verb (formal) 

enoun /'ri:mit; ri'mit/ [C, usually sing.] (BrE) 
the area of activity over which a particular person 
or group has authority, control or influence: Such 
decisions are outside the remit of this committee. 
In future, staff recruitment will fall within the remit 
of the division manager. 

e verb /ri'mit/ [+ obj] (-tt-) 
1 (Finance) to send money, etc. to a person or 
place: using banks for remitting funds © Payment 
will be remitted to you in full. > REMITTANCE 
2 tocancel or free sb from a debt, duty, 
punishment, etc: to remit a fine 


remittance /ri'mitns/ noun 
(Accounting; Finance, formal) 
1 [c] asum of money that is sent to sb: Please 
return the completed form with your remittance. 
+ REMIT verb (1) 
2 [U] the act of sending money to sb to pay for sth: 
Remittance can be made by cheque or credit card. © 
Enclose the remittance slip with your payment (= a 
form with details of the payment, the customer’s 
name, etc.). 


remortgage /ri:'mo:g1d3; AmE -'mo:rg-/ verb 
[+ obj or no obj] 
to arrange a second MORTGAGE on your house or 
apartment, or to increase or change your first one: 
They had to remortgage their home. » ,re'mortgage 
noun [C,U]: Loans for house purchases, excluding 
remortgages, were down 12%, ,re'mortgaging noun 
[U]: Remortgaging accounted for 52% of all mortgage 
lending in July. 


remote /ri‘moauot; AME ri'‘mouot/ adjective 
1 (/T) (about a computer system) that you can 
connect to from far away, using an electronic link: 
The company has set up remote data centers in Dallas 
and Orlando. © We are facing increasing demands for 
remote access from our branch offices, mobile 
workers and business partners. 
2 (HR) used to describe the situation when people 
work for a company from home by using a 
computer that is linked to the central office 


computer system: Remote working is mainly about 
cutting costs. © remote workers 

> re'motely adverb: You can access the extranet 
remotely. 


removal /ri'mu:vl/ noun 
1 [vu] the act of getting rid of sth or of taking sb/sth 
away: the removal of trade barriers © Investors 
welcomed the removal of the tax. 
2 (HR) [U] the act of dismissing sb from their job: 
The crisis led to the removal of Mr Grant as chief 
executive. 
3 [Cc] (6r€) an act of taking furniture, etc. from one 
building to another: home and office removals © a 
removal company/firm 


remove /ri'mu:v/ verb [+ obj] 
1 (HR) to dismiss sb from their position or job: to be 
removed from office/power © She was shocked by the 
decision to remove her. See note at DISMISS 
2 to get rid of sb/sth or to take sb/sth away: to 
remove barriers/obstacles/objections/restrictions © 
They want a clause removed from the contract. oI 
asked to be removed from their mailing list. 


remover /ri'mu:va(r)/ (BrE) (also ‘mover, AmE, BrF) 
noun [C, usually pl.] 
a company that takes possessions to new Offices or 
homes for people or organizations: furniture 
removers 


remunerate /ri'mju:nareit/ verb [+ obj] (formal) 
(usually be remunerated) 
to pay sb for work that they have done: People are 
remunerated according to their productivity. © Mr 
Davis was well remunerated for his work. 


remuneration /rimju:na'rerfn/ noun [u,C] 
(formal 
an amount of money that is paid to sb for the work 
they have done: Including pension contributions, his 
total remuneration for the year was €52 000. 


re mune'ration package = pay PACKAGE 


remunerative /rimju:narativ/ adjective [usuaily 
before noun] (formal) 
paying a lot of money: remunerative work 


rename / ri:nem/ verb [+ obj] 
to give sb/sth a new name: Use a logical system 
when you rename your files. 


render /‘renda(r)/ verb [+ obj] (formal) 
1 (Accounting) to present sth such as a bill, financial 
accounts, etc: All departments must render accounts 
for audit. © When the order ships, we will render an 
invoice for the amount due. 
2 to officially give a decision, judgement, etc. 
about sth: Judge Parris rendered his decision. 
3 to provide help, a service, etc. to sb: to render 
assistance © The fees were charged for services 
rendered. 
4 (IT) to make a computer image appear like a real 
object: 3D-rendered images 
> rendering /‘rendarmn/ noun [U,C]: a workshop on 
rendering 


renege /rini:g; rrnerg/ verb [no obj] (formal) 
to break a promise, an agreement, etc: to renege on 
a commitment/contract/deal © She accused the 
company of reneging on its agreement. 


* renew /ri'nju:; Ame -'nu:/ verb 
1 (Commerce) [+ obj or no obj| to make sth valid for 
a further period of time: to renew a contract/ 
licence/lease/loan © He applied to have his 
membership renewed. 
- [+ obj] to begin sth again after a pause or an 
interruption: We have to renew our efforts to attract 
young graduates. 
3 [+ obj] to change sth that is old or damaged and 
replace it with sth new of the same kind: Some of 
the wiring needs to be renewed. 
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renewable /rinju:abl; AmE -'nu:/ adjective 
1 (Commerce) (about a contract, licence, loan, etc.) 
that can be made valid for a further period of time 
after it has finished: a renewable lease © The work 
permit is not renewable. 
2 (Technical) [usually before noun] (about energy, 
fuel, resources, etc.) that is replaced naturally or 
controlled carefully and can therefore be used 
without the risk of finishing it all: renewable sources 
of energy such as wind and solar power 
NON-RENEWABLE 
> re'newable noun [C]: The government has set 
targets for generating electricity by renewables. 


renewal /rrnju:ai; AmE -'‘nu:al/ noun [U,C] 
1 (Commerce) the act of making a contract, etc. 
valid for a further period of time after it has 
finished: The insurance policy is coming up for 
renewal. © software license renewals 
2 a situation in which sth is improved or made 
more successful: economic renewal © The new model 
is part of an ongoing product renewal. 


re'newal notice noun [c] 
(Commerce) a warning given in advance that a 
contract is going to end and that you must make it 
valid for a further period of time if you want it to 
continue: Your new premium is shown on your 
renewal notice. 


renminbi /renmin'bi/ noun [C] (plural renminbi) 
1 the renminbi [sing.] the money system of China 
2 the unit of money in China (the yuan) 


* renovate /‘renaveit/ verb [+ obj] 
(Property) to repair and decorate an old building, 
etc. so that it is in good condition again: The offices 
are on the fifth floor of a renovated warehouse. 
> renovation / rena'verfn/ noun [U,C}: buildings in 
need of renovation 


* rent /rent/ noun, verb 
enoun [U,C] 


SEE ALSO: peppercorn rent 


1 an amount of money that you pay regularly so 

that you can use a property, etc: Office rents in 

London fell by 15%. © The landlord has put the rent 

up again. © Her company has saved at least €240 000 

in rent. > HIRE noun 

© a fair/high/low rent « to charge/pay rent « to fall 
behind with/owe rent 

2 (especially AME) = RENTAL (1) 

(4 for rent (especially AmE) (especially on printed 

signs) available to rent: offices and warehouses for 

rent 

everb 

1 [+ obj or no obj] to regularly pay money to sb so 

that you can use sth that they own, such as a 

property, a machine, etc: rented accommodation © 

She rents office space from a letting agency. 

2 [+ obj] rent sth (out) (to sb) to allow sb to use sth 

that you own in exchange for payment: They rent 

office space to an IT company. © She wants to rent 

out the top floor of the building. 

3 [+ obj] (especially AmE) to pay money to sb so that 

you can use sth for a short period of time: We 

rented a car at the airport. © Consumers spent $3.7 

billion on renting DVDs. 

4 [no obj] (AmE) to be available for sb to use if they 

pay a particular amount of money: The apartment 

rents for $600 a month. 

> ‘renter noun [C]: a renter of industrial equipment 

© It’s a renter’s market (= rents are cheap at the 

moment). > HIRE, LEASE, LET 
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rental /‘rentl/ noun 


SEE ALSO: list rental 


1 (also rent, especially in AmE) [u; C, usually sing.] the 


amount of money that you pay to use sth fora 
particular period of time: Telephone charges include 
line rental. © The weekly rental is $59.99. 

2 [vu,C] the act of renting sth or an arrangement to 
rent sth: the rental of machinery and equipment © 
the world’s largest car rental company © DVD rentals 
account for 20% of the company’s revenues. 

HIRE 

3 [Cc] (especially AmE) a house, car, or piece of 
equipment that you can rent: ‘Ts this your own car?’ 
‘No, it’s a rental.’ 

> HIRE 


‘rental fleet noun [c] 
a group of cars or other vehicles that are owned by 
a company and rented to customers 


reopen / ri:'aupan; Ame -‘ou-/ verb 
1 [+ obj cr no obj] to open a shop/store, etc. again, 
or to be opened again, after being closed for a 
period of time: The market has reopened after the 
New Year break. 
2 [+ obj or no obj] to deal with or begin sth again 
after a period of time; to start again after a period 
of time: Management have agreed to reopen talks 
with the union. © The trial reopened on 6 March. 
3 (Finance) [+ obj] in the US, to issue additional 
amounts of an existing bond, etc. with the same 
MATURITY date and rate of interest as the original 
> reopening / ri:'a0penin; AME -'ou-/ noun [U; 
sing.]: the reopening of merger talks 


reorder / ri:'0:da(r); AME -'a:rd-/ verb [+ obj or 
no obj] 
to ask sb to supply you with more of a product: 
Please quote this reference number when reordering 
stock. » re'order noun [C]: You can place a reorder 
online. 


re'order point = orDER POINT 


reorganization, -isation /ri,o:gonar'zerfn; 
Ame -o:rgana'z-/ noun [U,C] 
1 achange the way in which sth is organized or 
done: The reorganization has freed up space in the 
warehouse. © a plan for reorganization of the 
business 
2 (Law) in the US, an official change in the way a 
company is organized because it has gone 
BANKRUPT: The company could be in bankruptcy 
reorganization for two years. © He filed a 
reorganization plan with the bankruptcy court. 


reorganize, -ise /ri's:ganaiz; AmE -'o:rg-/ verb 
[+ obj or no obj] 
to change the way in which sth is organized or 
done: The warehouse ts to be reorganized. © The 
steelmaker needs to reorganize and become more 
competitive. 


rep /rep/ noun, verb (informal) 
enoun [Cc] 
14 (Marketing) = SALES REPRESENTATIVE 
2 = REPRESENTATIVE noun (1,3) 
e verb [+ obj or no obj] (-pp-) 
to act aS a SALES REPRESENTATIVE: At eighteen she 
was working for the family firm, repping on the road. 


repackage /ri:‘pekid3/ verb [+ obj] 


1 (Marketing) to put a product in a new container or 


cover so that people will want to buy it: They have 
renamed and repackaged one of their cleaning 
products. 

2 to present sb or sth in a new way so that they 
will become more popular: The radio station has 
been repackaged to appeal to younger listeners. © 
Milk could be repackaged as a designer drink. 


*x repair /ri'pea(r); AmE -‘per/ verb, noun 

everb [+ obj] 
to make sth that is broken or damaged in good 
condition again: A man came to repair the 
photocopier. © Where can I get/have my car 
repaired? 

enoun [CU] 


SEE ALSO: credit repair, home ~, running ~ 


an act of repairing sth: You will have to pay the cost 


of any repairs to the rental car. © The repair work 

has now been completed. © The fax machine had gone 

in for repatr. 

© to carry out/complete/do/make repairs « 
emergency/essential/extensive/major/minor 
repairs 

(2 in good/bad re'pair (a/so in a good/bad state 

of re'pair) in good or bad condition: Floors, stairs 

and passages must be kept in good repair. 


repairer /ri'peara(r); AmE -‘perar/ noun [c] 
a company or a person that repairs things: a ship 
repairer © auto repairers 


repairman /ri'pesamen; Ame -'perm-/ noun [C] 
(plural repairmen /-men/) 
a person whose job is to repair things: a TV 
repairman 


reparation / repa'rerfn/ noun {c, usually pl., uJ 
money that is paid to a person, company, or 
country for loss, damage, or suffering that has been 
caused to them: Punishment for offences can include 
reparations to the owners of damaged property. 


repatriate /ri:pztriert; AmE -'peit-/ verb [+ obj] 
(Finance) to send money or profits back to your own 
country: The agreement enables countries to 
repatriate their profits freely. © repatriated earnings/ 
funds > repatriation / ri: pztri'etfn; AmE -,pert-/ 
noun [C,uU] 


* repay /ri'pei/ verb [+ obj] (repaid, repaid 
/ri'perd/) 
to pay back money that you have borrowed; to pay 
back money that has been taken from a person or 
an organization: He sold shares in order to repay the 
loan early. © Mortgage lenders sometimes agree to 
give you extra time to repay them. © Decide how 
much you can afford to repay each month. © When he 
left he had to repay the $5 000 bonus he had received. 
© to repay a debt/loan/mortgage 


repayable /ri'peiabl/ adjective {not before noun] 
(Finance) that must be paid or can be paid back at a 
particular time or in a particular way: The loan ts 
repayable in 2010. © repayable loans © The loan is 
repayable in monthly instalments. 


* repayment /ri'pement/ noun 
1 [vu] the act of paying back money that has been 
borrowed from a bank or other organization: The 
loan is due for repayment by the end of the year. © 
There is a penalty for early repayment. © The normal 
repayment period is five years. © The sale of assets 
should raise $200 million towards debt repayment. 
© to be due for/claim/demand repayment « debt/ 
loan/mortgage repayment « early/late repayment 
2 [cj asum of money that is paid regularly toa 
bank or other organization as part of paying back a 
loan: Your monthly repayments will vary according 
to the lender’s interest rate. © people who were unable 
to meet their mortgage repayments 
© to keep up/make repayments « to afford/meet the 
repayments « monthly/weekly/yearly repayments 
capital/loan/mortgage/overdraft repayments ¢ a 
minimum repayment 


repeat /ri'pi:t/ noun [G 
an event that is very similar to sth that happened 
before: We don’t expect a repeat of last year’s sales 
gains. © We all know that customer satisfaction 
equals repeat business (= when customers return 
to buy more products or services). © This form ts for 


repeat orders (= for a further supply of the same 
goods) only. © repeat buyers/customers/visitors 


re petitive ‘strain injury (a/so re petitive 
‘stress injury) = RSI 


* replace /ri'pleis/ verb [+ obj] 
1 to be used instead of something else: The new 
design will eventually replace all existing models. © 
Their currency has been replaced with the US dollar. 
2 totake a new job, or to put a new person ina 
job, instead of sb else: Mr Hill replaces the outgoing 
Head of Communications. © People leaving are not 
being replaced. © She will be very difficult to replace. 
3 (Commerce) to change sth that is damaged, old, 
or does not work properly for sth new or better: 
People aren’t replacing their computers as often as 
manufacturers would like. 


replacement /ri'pleismont/ noun 


SEE ALSO: cost of replacement 


1 [C] a thing that replaces sth that is old, broken, 
not good enough, not available, etc: Aluminium is 
becoming popular as a replacement for steel in cars. 
© If you are not happy with any item, return it for a 
replacement or refund. 

2 [c] a person who replaces, another person in an 
organization, for example by taking their job: It 
won't be easy to find a replacement for Louisa. © We 
have been forced to use replacement workers during 
the strike. 

3 [U] the act of replacing one thing with another, 
especially sth that is newer or better: the 
replacement of old, inefficient electrical equipment © 


Our PCs are due for replacement. © replacement parts 


re'placement cost (a/so cost of re'placement, 
re'placement ,value) noun [U,C] 
1 (Accounting) the cost of replacing an asset, 
calculated by considering the cost of buying or 
producing the same item today: The cost of 
maintaining our computer systems is now higher 
than the replacement cost. > CURRENT COST 
2 (insurance) the cost of replacing an item of 
property with a new one of the same type and 
quality 

* reply /ri'plai/ verb, noun 

e verb [+ obj or no obj] (replies, replying, replied, 
replied) 


to say or write sth as an answer to sth that has been 


said or written to you: I texted him about the 
meeting but he hasn’t replied yet. © Over a thousand 
people replied to the initial job advertisement. 
@noun [C,U] (plural replies) 

something said, written, or done as an answer to 
sth: All letters of complaint should receive a prompt 
reply. © The next morning I had a reply to my email. 
© get/have/receive a reply « give/make a reply 


(I in re'ply to used to start a formal letter which 


is an answer to a letter that you have received: In 
reply to your letter of 16 March, I regret to inform 
you that there are currently no vacancies within our 
company. 


re'ply card noun [cq] 
a printed card or piece of paper, or an electronic 


form, that a company provides for sb to reply to sth 


such as an offer, an invitation, or a survey: The best 
method of cheap direct mail marketing is a sales 
letter and reply card. 


re ply ‘paid noun [vu] 
a service in which a company provides a card, 
envelope, etc. that a possible customer can use to 
send a reply. The customer does not have to use a 
stamp but the company pays only for the replies 


that are sent back to them: Sign the form and send it 


back to us reply paid. © a reply-paid card/envelope 
> BUSINESS REPLY SERVICE, POSTAGE PAID 
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repo /'‘ri:pav; AmE -pou/ noun, verb (informal) 
e@noun 


SEE ALSO: reverse repo 


1 (Finance) [C| = REPURCHASE AGREEMENT 
2 [v,C] the act of taking back property or goods 
from sb who has borrowed money to buy them and 
not paid it back; the property or goods taken: 
specialists in debt recovery and repo © House repos 
are down this year. > REPOSSESSION 


e verb |+ obj] = REPOSSESS 


* report /ri'po:t; AME r1'pa:rt/ noun, verb 
enoun [C| 


SEE ALSO: annual report, audit ~, credit ~, direct ~, 
directors’ ~, earnings ~, expense ~, etc. 


1 aspoken or written description of sth, usually 

for sb that needs particular information: The 

department produces a monthly progress report. © a 

confidential medical report © The analysts’ report 

valued the business at $1.4 billion. 

© to prepare/present/produce/write a report 

2 an official document written by a group of 

people who have examined a particular situation or 

problem: The committee will publish their report on 

the coal industry in a few weeks. © Several people 

have disputed the report’s findings. 

© to call for/commission/issue/publish a report 

3 an account of an event that is published in a 

newspaper or broadcast on television or on the 

radio: a special report on women in industry 

© to compile/file/write a report « to broadcast/print/ 
publish a report « newspaper/press/radio/TV 
reports 

4 (Accounting) = ANNUAL REPORT 

5 (/T; Production) a way of finding particular 

information, for example about costs, stock, etc., 

from information that is stored electronically; the 

information you get: Some reports display 

information; others allow you to perform analyses. © 

SAP reports 

© toruna report + to download/use a report 

6 (HR) a person that a particular manager is 

responsible for: How many reports do you have? 


WHICH WORD? 


report/proposal 


These words are used to describe two different 
types of documents. 


A report gives information about something in the 
past or about something taking place at the 
moment: a sales/training report. \t often contains 
suggestions about how a situation can be 
improved. 


A proposal makes suggestions about something to 
be done in the future: a proposal to build a new 
factory © to draw up a proposal for a client. A 
proposal tries to persuade the reader that its 
suggestions are right. 


everb 


1 [+ obj or no obj] to make a public statement about 
a company’s accounts and its profits and losses: The 
company is expected to report record profits this year. 
© The firm will report its end of year results next 
week. © the first bank to report in the big banks’ 
reporting season 

2 [+ obj or no obj] to give people information about 
a subject or an event: The committee will report on 
its research next month. 

3 [+ obj or no obj] to present an account of an event 
in a newspaper, on television, etc: The proposed 
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merger has been reported in the financial press. © She 
reports on financial markets for CNBC. 

4 [no obj] to tell sb that you have arrived, for 
example for work or for a meeting with sb: You 
should report for work at 7a.m. © All visitors must 
report to the reception desk on arrival. 

(TERY re port ‘back to return to a place, especially 
in order to work again: Take an hour for lunch and 
report back at 2. re, port ‘back (on sth) (to sb) to 
give sb information about sth that they have asked 
you to find out about: We will report back when we 
get the results. © She reported back to us on the 
meetings she had attended. re'port to sb (HR) (not 
used in the continuous tenses) if you report to a 
particular manager in an organization that you 
work for, they are officially responsible for your 
work and tell you what to do: She has set up a group 
of five people who all report to her. 


reporting /r'po:tin; AmE -‘po:rt-/ noun [U] 
1 the act of giving written or spoken information 
about sth, especially the financial position of an 
organization: The data has helped us with the 
reporting of figures for non-payment. > FINANCIAL 
REPORTING 
2 (HR) the system in an organization of having 
managers who are Officially responsible for the 
work of particular employees: Structures of 
reporting within the company are to be changed. 


re'porting line noun [c, usually pl.) 
(HR) a system in an organization of having 
managers who are officially responsible for the 
work of particular employees: About 400 of the 
bank’s 5 700 staff will be affected by the change in 
reporting lines. 

re'porting pay = caLL-IN PAY 

re'porting period noun [cd 
(Accounting) the period of time included in a report 
about sth such as the financial position of a 
company: Total income in/during the reporting 
period was $3.5 million. 

reposition /ri:pa'zifn/ verb [+ obj] 
(Marketing) to present a product in a new way so 
that it will attract more or different customers: The 
parent company intend to reposition the brand as 
sportswear, rather than fashion. © The bank ts 
repositioning itself to focus on consumers and 
personal finance. » repo'sitioning noun [U] 


repossess / ri:pa'zes/ verb [+ obj] (usually be 
repossessed) 
to take back property or goods from sb who has 
borrowed money to buy them but does not pay it 
back as agreed: The mortgage company were 
threatening to repossess the house. © Whatever assets 
of the firm are not repossessed will be sold. 
repossession / ri:pa'zefn/ noun 
1 [u,C] the act of repossessing property or goods: 
borrowers who are in arrears and facing repossession 
© a 42 per cent drop in house repossessions 
2 [C] something such as a house or car that has 
been repossessed: a repossession sold at auction 


re-pre'sent verb [+ obj] 
to give, show or send a document again, especialiy 
a cheque, bill, etc. that has not been paid 


* represent / repri'zent/ verb 
1 [+ obj] to act or speak officially for a person, a 
group or an organization: Mr Moline represented the 
Human Resources team at the meeting. © Local 
businesses are well represented on the committee (= 
there are a lot of people from them). © The union’s 
role is to represent the interests of its members. 
2 [+ obj] (not used in the continuous tenses) to be a 
symbol of sth: Each colour on the graph represents a 
different department. © Our brand represents good 
design and high quality. 


3 (linking verb) (not used in the continuous tenses) to 
be sth: This contract represents 20% of the 
company’s annual revenue. CONSTITUTE 


representation / reprizen'te1fn/ noun 
1 [vu] the fact of having people who will speak or 
vote on your behalf in official situations; the people 
who speak for you, etc. in these circumstances: We 
are particularly disappointed with our legal 
representation. © 76 votes were needed to approve 
union representation. 
2 [v,C] the act of presenting sb/sth in a particular 
way such as financial accounts; something that 
shows or describes sth: She was accused of making 
false representations about the company’s 
performance. 
3 representations [pl.] (especially BrE) formal 
statements made to sb in authority, especially in 
order to make your opinions known or to protest: 
The association may make representations to the 
chief executive to try to resolve the situation. 


* representative / repri'zentativ/ noun, 
adjective 
enoun [C] 


SEE ALSO: personal representative, sales ~, trade ~, 
union ~ 


1 (also rep, informal) a person who has been 
chosen to speak or vote for sb else or on behalf of a 
group: Representatives of 31 countries attended the 
conference. © Union reps said the proposals were 
unacceptable. 
2 (Marketing) = SALES REPRESENTATIVE 
3 (also rep, informal) (BrE also ‘holiday rep, 
informal) an employee of a travel company who 
stays at a place where customers are on holiday/ 
vacation and helps them with problems, organizes 
activities, etc. 

e adjective 
1 typical of a particular group of people: Is a 
questionnaire answered by 500 people truly 
representative of the population as a whole? 
2 [usually before noun] containing or including 
examples of all the different types of people or 
things in a large group: We interviewed a 
representative sample of health workers. 


reprice /ri:'prais/ verb 
1 (Commerce) [+ obj] to change the price of sth: 
Some of the older products have been repackaged and 
repriced. 
2 (Finance) {+ obj or no obj] to change the interest 
rate: Lenders have already begun to reprice interest 
rates to reflect the change in the base rate. 


reprocess / ri:'‘prauses; Ame -'pra:-; -‘prou-/ verb 
[+ obj] 
to treat waste material in order to change it or use 
it again: Soda bottles contain only a few kinds of 
plastics and are relatively easy to reprocess. © 
reprocessed fuel » reprocessing / ri:'prausesin; 
Ame -'pra:-; -‘prou-/ noun [U]: a nuclear reprocessing 
plant 


repudiate /r1'pju:diert/ verb [+ obj] 
(Law) to refuse to pay a debt or do sth that a 
contract requires you to do: The buyer ts entitled to 
repudiate the contract and reject the goods. 
© to repudiate a contract/debt/document 
> repudiation /rpju:di'eifn/ noun [C,v] 


repurchase /ri:'ps:tfas; AmE -'pa:rtSes/ verb 
[+ obj] 
to buy sth back: The aim is to repurchase the 
securities at a price that is lower than your selling 
price. » ,re'purchase noun [C]: The stock price often 
increases when repurchases are announced. 


re'purchase agreement (a/so sale and 
re'purchase agreement) (a/so ‘repo, informal) noun 
[J 
(Finance) a way of raising money over a short period 


in which sb sells shares, bonds, etc. and agrees to 
buy them back at a particular price at a later date: 
With a repurchase agreement, sellers can get short- 
term funds without losing their shares. > REVERSE 
REPURCHASE AGREEMENT 


reputable /‘repjatabl/ adjective 
that people consider to be honest and to provide a 
good service: How can you be sure that you're 
buying from a reputable dealer? 


reputation / repju'terfn/ noun [c,u] 

the opinion that people have about what sb/sth is 

like, based on what has happened in the past: The 

firm has a reputation as a good employer. © They 

appointed a chairman with a reputation for being 

cautious. © The company enjoys a world-wide 

reputation for quality of design. 

© (0 build/develop/earn/gain/have a reputation « to 
damage/dent/tarnish sb’s reputation « a good/ 
growing/solid/strong reputation «a bad/battered/ 
poor reputation 


* request /ri‘kwest/ noun, verb 
enoun [c} 
the action of asking for sth formally and politely: 
The bank is considering your request for a loan. © He 
agreed to stay for another six months at the request 
of the company / at the company’s request. © Details 
of charges are available on request. 
© to make/put in/submit a request « to agree to/ 
comply with/grant a request ¢ to refuse/reject/turn 
down a request 
e verb [+ obj] (formal) 
to ask for sth or ask sb to do sth in a polite or 
formal way: They requested permission to build 
houses on the land. © She wrote to the manufacturer 
requesting a copy of the document. © You are 
requested to attend the next meeting. 


* require /rikwata(r)/ verb [+ obj] (formal) (not 
usually used in the continuous tenses) 
1 to make sb do or have sth, especially because it is 
necessary according to a particular law or set of 
rules: Motorists are required by law to have 
insurance. © Many vendors require payment by credit 
card. © Output has fallen below the required level. 
2 toneed sth: The new equipment requires less 
maintenance. © The launch of a new product requires 
careful thought and planning. 


* requirement /rrkwaroment; AmE -‘kwatarm-/ 
noun 


SEE ALSO: Capital requirement, public sector 
borrowing ~, reserve ~ 


1 [Cc] something that is needed or asked for by an 


authority: There is no legal requirement to provide 

nutritional information on food packaging. ¢ In 

order to be listed on a stock exchange, the company 

must meet certain requirements. 

© to fulfil/meet/satisfy requirements « to impose/lay 
down/set (down/out) requirements 

2 [C, usually pl.] something that sb/sth needs or 

wants: a software package to meet your requirements 

© Our immediate requirement is extra staff. © These 

goods are surplus to requirements (= more than 

we need). 

© to meet/satisfy/suit requirements 


requisition /rekwrzifn/ noun, verb (formal) 
enoun [C,U] 


SEE ALSO: purchase requisition 


a formal, official written request for sth: They 
carefully examined our requisitions for paper clips 
and notepads. © Do you have a requisition number 
for these goods? 

e verb [+ obj] 
to make a formal, official request or demand for 
sth: They have enough support to requisition an 
emergency general meeting. 
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bic (also spelled re-rate) / ri:‘reit / verb [+ obj or 
no obj 
to make a judgement about the quality or value of 
sth again, especially the quality or value ofa 
company or its shares: The bond has been rerated 
upwards. > ,re'rating (also spelled re-rating) noun 
[c,U]: The shares deserve a rerating. 


resale /‘ri:seil; ri:'seil/ noun 
(Commerce) 
1 [u] the sale to another person of sth that you 
have bought: The nuts are packaged for resale by the 
big supermarket chains. © This model is popular 
because it maintains its resale value. 
2 [Cc] something that has been bought in order to 
sell to sb else: Resales account for about 80% of 
property transactions. 
> resaleable (a/so spelled resatable) / ri:'seilabl/ 
adjective > RESELL 


x reschedule / ri: fedju:l; AmE ri:'sked3u:l/ verb 


[+ obj] 

1 (Finance) to arrange for sb to pay back money 

that they have borrowed at a later date than was 

originally agreed: Repayments on the loan have been 

rescheduled over 20 years. 

© to reschedule a debt/loan « to reschedule payments/ 
repayments 

2 to change the time at which sth has been 

arranged to happen, especially so that it takes place 

later: The meeting has been rescheduled for next 

week. 

© to reschedule a conference/delivery/meeting 

> re'scheduling noun [U]: debt rescheduling 


rescind /ri'sind/ verb [+ obj] 
(Law) to officially state that a law, contract, 
decision, etc. is no longer valid: If performance is 
unsatisfactory, the contract may be rescinded. 
REVOKE 


rescue /‘reskju:/ noun, verb 
(Finance) 

enoun [C,U] 
an occasion when sb/sth is saved from a difficult 
financial situation: She is a skilled negotiator and 
helped to secure the firm’s rescue. © A consortium has 
come to the rescue of the struggling company. ¢ It is 
likely that shareholders will give their approval to the 
rescue package. 
© a rescue package/plan «a rescue attempt/bid/deal 

e verb [+ obj] 
to save sb/sth from a difficult financial situation: A 
government loan helped rescue the airline. © There is 
hope that exporters can rescue the economy from 
recession. 


* research noun, verb 


enoun /rr's3:tJ; ‘ri:s3:tJ; AME ‘ri:s3:rtS/ [U] (also 
researches [pl.}) 


SEE ALSO: attitude research, audience ~, consumer 
market ~, consumer ~, credit ~, customer ~, desk ~, 
etc: 


a careful study of a subject, especially in order to 

discover new facts or information about it: The 

company has invested a great deal in research. © He 

has carried out extensive research into/on robotics. 

© What have their researches shown? © He is a 

research analyst in the field of mortgages. 

© to carry out/conduct/do/undertake research « 
detailed/extensive/in-depth research « research 
proves/reveals/shows/suggests sth « a research 
centre/laboratory/unit « a research analyst/group/ 
scientist/team/worker 

e verb /r1's3:tJ; AmE -'sa:rt§/ [+ obj or no obj] 

research (into/in/on sth) to study sth carefully and 

try to discover new facts about it: They're 

researching new product ideas. © He has spent the 
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last two years researching into how to improve the 
engine’s performance. » re'searcher noun [C}: She 
works as a researcher for ICI. 


re search and de'velopment = RaD 


re'search manager noun [c] 
1 a person at a company who is in charge of 
developing new products 
2 aperson in a financial organization who is in 
charge of studying investments to see how likely 
they are to make money: pensions/investment 
research managers 


resell /ri:'sel/ verb [+ obj] (resold, resold 
/ ri:'sauld; AmE -'sould/) 
(Commerce) to sell sth that you have bought: He 
resells the goods at a profit. © Banks buy the stock 
directly and resell it to investors the next day. 
+> RESALE 


reseller /ri:'sela(r)/ noun [Cc] 
SEE ALSO: value-added reseller 


(Commerce) a company that buys goods from 
manufacturers and sells them without making any 
changes to them: The computers are sold to the 
public by resellers and not by the manufacturer itself. 
© the computer reseller market See note at SUPPLY 
CHAIN 


reservation /reza'verf{n; AME -zar'v-/ noun [Cc] 
an arrangement for a seat on a plane or train, a 
room in a hotel, etc. to be kept for you: Ill call the 
restaurant and make a reservation. > BOOKING 


reser'vation price noun [c 
(Economics) the lowest price that a seller will sell 
their product for or the highest price that a buyer 
will pay 


* reserve /ri'z3:v; AmE r1'z3:rv/ noun, verb 
enoun 


SEE ALSO: bad debt reserve, bank ~, capital 
redemption ~, capital ~, capitalization of ~, 


1 [C, usually pl.] a supply of sth that is available to 
be used in the future or when it is needed: large 
coal/gas/oil reserves © The company has substantial 
reserves of cupital. © Soon the reserves of coal will be 
exhausted. 

2 (Economics) reserves [pl.] the foreign currency, 
gold, etc. that is held by the central bank of a 
country: Russia’s gold and foreign currency reserves 
were $84.6 billion. © The euro will rival the dollar as 
the main currency for central bank reserves. 

- FOREIGN EXCHANGE RESERVES 

3 (Accounting) [C, usually pl.) profits that a company 
has made and keeps as part of its CAPITAL and does 
not pay to shareholders: The company has cash 
reserves of $88 million. © Their low reserves and large 
debts raised questions about their ability to survive. 
> CAPITAL RESERVE 

4 (Accounting) [C] (especially AME) money that is 
kept from a company’s profits in order to deal with 
possible problems or expenses in the future: The 
purpose of the reserve was to respond to emergencies. 
© The business will add $55 million in reserves to 
cover future lawsuits. PROVISION -> CAPITAL 
RESERVE 

5 (Finance) [C, usually pl.] the amount of money that 
banks or similar institutions must keep to pay to 
customers when they ask for it. Most of this money 
is kept with the central bank. BANK RESERVES 
+ LEGAL RESERVE 

6 (Commerce) [C) (Br£) = RESERVE PRICE 

(Wd in re'serve available to be used in the future 
or when needed: The money was being kept in 
reserve for their retirement. 


e verb [+ obj] 
1 to ask for a seat, table, room, etc. to be available 
for you or sb else at a future time: I'd like to reserve 
a table for three for eight o’clock. © I reserved a ticket 
online. > BOOK 
2 to keep sth so that it cannot be used by any other 
person or for any other reason: privileges normally 
reserved for executives © The company said that it 
would reserve $3 million to cover legal costs. 
3 to have or keep a particular power: The company 
reserves the right to check the way employees use 
the Internet and email. © All rights reserved (= 
nobody else can publish or copy this material). 
4 tonot make a decision until you have all the 
evidence: I'd prefer to reserve judgement (= not 
make a decision) until I know all the facts. 


re'serve bank = cENTRAL BANK 


re'serve currency noun [C, usually sing.] 
(Economics) a foreign currency that is kept by 
governments and central banks because it is strong 
and can be used for making international 
payments: The euro will become the reserve currency 
for some countries. 


re'serve fund noun [c] 
(Finance) the part of an income that is kept for a 
particular purpose or for unexpected expenses in 
the future: The board has been forced to run down its 
reserve funds. © The surplus money is to be used to 
establish a reserve fund. 


re'serve price (8r£ also re'serve) (AmE also ‘upset 
price) noun [Cc] 
(Commerce) the lowest price that a seller will accept 
for sth that is sold at AUCTION: The property was 
withdrawn after it failed to reach its reserve price. 
- RESERVATION PRICE 


re'serve re quirement (a/so re'serve ratio) 
noun [C] (especially AmE) 
(Accounting) the percentage of their total assets that 
banks must keep in cash or in assets that can easily 
be exchanged for cash [SYN] CASH RATIO 


reshape /ri:Serp/ verb [+ obj] 
to change the shape or structure of sth: The merger 
will reshape the drinks industry. » ,re'shaping noun 
[U]: a radical reshaping of the business 


reshuffle /ri:'fafl/ (also ‘shuffle, less frequent) verb 
[+ obj or no obj] 
1 to change around the jobs that a group of people 
do: The company has reshuffled the management 
team. 
2 to organize sth in a different way by giving new 
positions to the different items in a group: The 
index is reshuffled every quarter based on market 
values. 
> reshuffle /‘ri:fafl/ (also ,re'shuffling) noun [Cc]: a 
boardroom reshuffle © the latest quarterly reshuffle 


resident /‘rezident/ adjective, noun 
e adjective 
(about a person or company) living or situated 
permanently in a particular country, especially when 
this relates to tax: to be resident abroad/in the UK 
enoun [Cc] 
1 a person who lives permanently in a particular 
country or place, or who has their home there: a 
resident of the UK © local residents 
2 a person who is staying at a particular hotel: The 
restaurant is open to residents. NON-RESIDENT 


residential /,rezi'denJ1/ adjective [usually before 
noun] 
consisting of homes and houses rather than 
factories or offices; where people live: a quiet 
residential area © We deliver electricity to 2.4 million 
residential and business customers in the UK. 
NON-RESIDENTIAL 


residual /ri'zidjual; AmE -d3u-/ adjective, noun 

e adjective [only before noun] 
1 (Accounting) (about money, income, etc.) still 
remaining after other costs such as tax have been 
taken away: The company uses residual cash to fund 
other commercial activities. 
2 still remaining at the end of a process: There are 
still a few residual problems with the computer 
program. 

enoun 
(Accounting) 
1 [C, usually pl.] = RESIDUAL VALUE 
2 [c] the money that a company or person receives 
after particular costs are taken away: For a 
corporation, the residual is corporate profits. 
3 [C, usually pl.] {especially AME) = RESIDUAL 
INCOME (2) 


re sidual ‘income noun 
(Accounting) [U,C] 
1 the part of your income that remains after costs 
such as tax have been taken off: Food is the major 
item to be paid for out of a family’s residual income. 
2 (also re'sidual [C, usually pl.]) (both especially AmE) 
money that sb such as a SALESPERSON continues to 
receive as a result of sth they have done, a 
customer they have gained, etc. without making 
any further effort: A high reorder rate will increase 
your residual income. 


re sidual ‘value noun [c,v] (also re'sidual [c]) 
(Accounting) the remaining value of sth after it has 
been used or when it is no longer useful: After three 
years, the car’s residual value is about 50.9% of its 
cost new. © The company has changed the way it 
calculates residual values.—Picture at DEPRECIATION 


x resign /ri'zam/ verb [+ obj or no obj] 
(HR) to officially tell sb that you are leaving your 
job, an organization, etc: She resigned as manager 
after eight years. © Two members resigned from the 
board in protest. © He resigned his directorship last 
year. 


VOCABULARY BUILDING 


Leaving a job 


e She resigned as chairman following a dispute 
over company strategy. 
e (informal) They wouldn't give me a raise, so | quit. 


e Under company rules, men must retire at 65. 

e He said he had stepped down to make way for 
someone younger. 

e The chief executive and finance director vacate 
their posts next year. 

e After 12 years in banking, he decided to retrain as 
a teacher. 


* resignation /yezig'nerf{n/ noun 

(HR) 

1 [U,C] the act of officially giving up your job or 

position; the occasion when you do this: a letter of 

resignation © There were calls for her resignation 

from the board of directors. © Further resignations 

are expected. 

© to announce/call for/demand/expect sb’s 
resignation 

2 [C] a letter, for example to your employers, to say 

that you are giving up your job or position: We 

haven't received his resignation yet. 

© to hand in/offer/tender your resignation ¢ to 
accept/reject sb’s resignation 


resilient /rizuiant/ adjective 
strong and able to recover quickly from difficulties, 
losses, problems, etc: It is the world’s most resilient 
and dynamic economy. © The market has become 
very resilient to bad news. » resilience /ri'zilians/ 
(also resiliency /rrzilionsi/ less frequent) noun [U}: 
the resilience of the US economy 
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resistance /rr'zistans/ noun [U; sing.] 
SEE ALSO: Consumer resistance, customer ~, sales ~ 


dislike of or opposition to a plan, an idea, etc.; 
refusal to accept sth: The proposal has met with 
resistance. © Resistance to change has nearly 
destroyed the industry. 


reskill /,ri:'sktl/ verb [+ obj or no obj] 
(HR) to learn new skills so that you can do a new 
job; to teach sb new skills: The course is designed for 
employees who want to reskill. © We need to reskill 
the IT team to become web services specialists. 
> re'skilling noun [U]: the growing need for 
reskilling of workers 


* resolution /reza'lu:Jn/ noun 


SEE ALSO: dispute resolution, high-~, low-~, 
ordinary ~, special ~ 


1 [c] a formal statement of an opinion that is 

decided on by a committee or a council, especially 

by means of a vote: The board opposed the 

resolution. © The shareholder resolutions were put to 

the vote. See note at MEETING 

© to adopt/carry/oppose/pass/reject a resolution + a 
draft/formal/special resolution 

2 [U; sing.] the act of solving or settling a problem, 

disagreement, etc: Creditors are calling for a swift 

resolution to the crisis. © It might be difficult to reach 

a resolution that’s acceptable to everyone. 

© to achieve/reach a resolution « to call for/require a 
resolution «an early/a final/quick/peaceful/swift 
resolution 

3 (/T) [U; sing.] the power of a computer screen, 

printer, etc. to give a clear image, depending on the 

size and number of dots that make up the image: 

an LCD display with a resolution of 1600 pixels by 

1200 pixels. 


* resolve /ri'zplv; AmE rr'za:lv/ verb 
1 [+ obj] to find an acceptable solution to a 
problem or difficulty: to resolve a conflict/a crisis/an 
issue © The company is trying to resolve a pay dispute. 
2 [no obj] to reach a decision by means of a formal 
vote: The board has resolved to recommend the offer 
to shareholders. 


resort /ri'zo:t; AmE ri'za:rt/ noun, verb 
enoun 


SEE ALSO: lender of last resort 


1 [Cc] a place where a lot of people go on holiday/ 
vacation: seaside/beach/health/ski resorts 
2 [sing.] the first/last/final resort the first or last 
course of action that you should or can take ina 
particular situation: We will only strike as a last 
resort, if all attempts to negotiate fail. © The matter 
should be dealt with in the first resort by the line 
manager. 

everb 
fT re'sort to sth to make use of sth, especially 
sth bad, as a way of achieving sth, often because 
there is no other possible solution: We may have to 
resort to using untrained staff. 


* resource /rt'so:s; -'z0:s; AME 'ri:so:rs; ri'so:rs/ 
noun, verb 
enoun [C, usually pl.] 


SEE ALSO: natural resource 


1 asupply of sth such as money, labour, etc. that 
an organization or a person has and can use: We do 
not have the resources (= money) to update our 
computer software. © We need to allocate available 
resources more effectively. © More companies are _ 
pooling resources (= each company is giving sth) in 
order to win big contracts. 
© to have/lack resources + to pool/share resources ¢ to 
allocate/manage/use resources « capital/cash/ 
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financial/technical resources « limited/scarce 
resources 
2 (Economics) a supply of sth such as oil, gas, land, 
minerals, etc. that a country has and can use, 
especially to increase their wealth: South Africa’s 
natural resources © The priority was to develop fresh 
water resources. 
© to be rich in/have/lack resources « to develop/ 
manage/use resources 
e verb [+ obj] (usually be resourced) 
to provide sth with the money, equipment, labour, 
etc. that is needed: You might be competing with 
several other companies who are better resourced 
than you. © The IT department is under-resourced 
(= does not have enough of sth such as money). 


re'source allo cation noun [uc] 
the way in which the resources of a company are 
divided and given to different departments, 
projects, etc.; the act of deciding this: The review ts 
important to evaluate resource allocation. © Resource 
allocations will be made to projects on a yearly basis. 


re source productivity noun [vu] 
(Economics) the fact of producing more goods using 
smaller amounts of raw materials and causing less 
waste; ways of doing this: improvements in resource 
productivity 

respect /ri'spekt/ noun 
2] in respect of sth (only used in written English) 
1 concerning: A writ was served on the firm in 
respect of their unpaid bill. 2 in payment for sth: 
money received in respect of overtime worked with 
respect to sth (only used in written English) 
concerning: The two groups were similar with 
respect to income and status. 


respond /risppnd; Ame r1'spa:nd/ verb [no obj] 
1 to give a spoken or written answer to sb/sth: 
More than fifty people responded to the 
advertisement. © We aim to respond to all email 
enquiries within 24 hours. 
2 to react to sth that sb has said or done: 
Customers responded positively to the new 
packaging. © Profit margins are down and firms are 
responding by looking for ways to reduce costs. 


respondent /ri'spondoant; Ame -'spa:nd-/ noun [Cc] 
1 (Marketing) a person who answers questions, 
especially in a survey: 48% of respondents reported 
sales higher than a year ago. 
2 (Law) in some legal cases, the person who is 
accused of sth: The respondent was ordered to pay 
$1500 doilars to his former wife. 


response /ri'sppns; Ame ri'spa:ns/ noun [C,U] 


SEE ALSO: efficient consumer response 


1 aspoken or written answer: We are evaluating all 


the responses we have received. © In response to 
your enquiry... 

2 areaction to sth that has happened or been said: 
Shareholders gave a mixed response to the offer. © 
The product was developed in response to customer 
demand. © The ad campaigns did not generate an 
immediate sales response (= an increase in sales). 


res ponse rate noun [( 
(Marketing) the percentage of people who reply toa 
message or an advertisement they are sent by 
telephone, email, post/mail, etc: The average 
response rate per message was 40%. © We sent out 
over 1000 letters, but the response rate has been low. 


res ponse time noun [C,v] 
the length of time that a person or system takes to 
react to sth: We try to maintain a set response time 
for calls to our help desk. © The new software has 
reduced response time to less than 8 seconds for most 
transactions. 


* responsibility /risponsa'bilati; AmE -spa:n-/ 


noun (plural responsibilities) 


SEE ALSO: corporate responsibility, corporate social 
responsibility 


1 [U] responsibility (for sth) the duty of being in 
charge of a particular activity, area, department, 
etc: The new sales manager will have responsibility 
for the European market. © She will assume 
responsibility for managing the UK business. © Each 
worker takes responsibility for their own part of the 
process. © The job has a lot of responsibility. 
© to assume/have/take responsibility for sth ¢ to 
delegate/share responsibility for sth 
2 responsibilities [pl.] the things that sb deals 
with, manages or controls in their job: I don’t feel 
ready to take on new responsibilities. © comparing 
key job responsibilities and skills 
© to give up/have/take on responsibilities « to assign/ 
delegate responsibilities « day-to-day/heavy/ 
increased/key responsibilities 
3 [U; C, usually sing.] a duty to help or take care of 
sb/sth because of your job, position, etc: We have a 
responsibility to our shareholders. © She feels a 
strong sense of responsibility towards her employees. 
4 [U] blame for sth bad that has happened: The 
bank refuses to accept responsibility for the mistake. 
© to accept/assume/take responsibility for sth 


VOCABULARY BUILDING 


Having responsibility 


e to be head of a department/division/an 
organization/a project 

e to head up sth (used about a department, 
project or new business): We will recruit someone 


to head up the venture. 

e to be responsible for sth (used about a 
department or job): She is responsible for 
developing new products. 

e to be in charge of/take charge of a division/ 
project/team 


See note at Boss 


* responsible /ri'sponsobl; Ame -'spa:n-/ 


adjective 

1 having the job or duty of dealing with sb/sth, so 
that it is your fault if sth goes wrong: He was 
responsible for the day-to-day management of the 
bank. © Mike is ultimately responsible if things go 
wrong. See note at RESPONSIBILITY 

2 responsible to sb to have to report to sb/sth with | 
authority or sb that you work for and explain to 
them what you have done: As chief executive he is 
responsible to the shareholders. 

3 [usually before noun] a responsible job or 
position is an important one that needs sb that you 
can trust and rely on: Good students expect to have 
responsible positions in industry as soon as they 
graduate. 


responsible/liable 


If you are responsible for something, it is your 
duty to look after it and you can be blamed if it 
goes wrong: Who was responsible for locking up the 
shop? 


If you are liable for something, you are legally 
responsible for paying the cost of it: The partners 
are liable for the debts of the firm. 


Responsible is only used as an adjective and not 
as a noun: 


e / am responsible for sales and marketing. 
e 


responsive /ri'sponsiv; Ame -'spa:n-/ adjective 
reacting quickly and in a positive way: The Board is 
always responsive to the needs of shareholders. © We 
aim to offer fast, responsive customer service. 
> res'ponsively adverb res'ponsiveness noun [U]: 
improving responsiveness to customers’ needs 


rest /rest/ verb 
fiTAY 'rest with sb (to do sth) (formal) ifa 
decision, action, etc. rests with sb, they have 
responsibility for it: Responsibility for dealing with 
such issues rests with senior management. 


restart / ri:'sta:t; AmE -'sta:rt/ verb [+ obj or no obj] 
to start again; to make sth start again: BP has 
restarted production on its wells in Alaska. © Load the 
software and then restart your PC. 


restate / ri:‘steit/ verb [+ obj] 
(Accounting) if a company restates all or part of its 
financial results, it publishes them again with some 
differences, usually because of changes in the way 
sth is calculated: The company said it would restate 
earnings due to accounting irregularities. © Profits 
for the year were $7.4 million, compared with a 
restated $5.6 million for the previous year. 
© to restate accounts/earnings/figures/profits/results 
> re'statement noun [C,U]:,accounting/financial 
restatements 


restitution / restr'tju:sn; AmE -'tu:-/ noun [v] 
(formal) 
1 (Law) payment for some harm or wrong that sb 
has suffered: He is seeking $100 million in 
restitution for small investors. 
© to make/pay/seek restitution 
2 the act of giving back sth that was lost or stolen 
to its owner 
© to claim/demand restitution 


restock /ri:'stok; Ame -'sta:k/ verb [+ obj or no obj] 
(Commerce; Production) to get new supplies to 
replace those that have been used or sold: It makes 
no sense for sales clerks to ignore customers while 
they restock shelves. © The industry was restocking 
during the first half of the year. » re'stocking noun 
[u] 

restore /ri'sto:(r)/ verb [+ obj] 
1 to bring back a situation or feeling that existed 
before: The proposals are aimed at restoring investor 
confidence. © We have restored 60% of our regular 
service. 
2 restore sb/sth to sth to bring sth back to a 
former condition, place or position: This modest rise 
in sales will not be enough to restore the industry to 
financial health. 
~> REINSTATE 


restrain /ri'strem/ verb [+ obj] 
to stop sth that is growing or increasing from 
continuing to do so: A weak economy and falling 
consumer confidence restrained spending. 


restraint /ri'stremt/ noun 


SEE ALSO: pay restraint, voluntary export ~, wage ~ 


1 (c] arule or an agreement that limits what a 
person, group, country, etc. can do: They claimed 
that the ban on the import and testing of GM crops is 
a restraint of trade. 

2 [U] the act of controlling or limiting sth because 
it is necessary or sensible to do so: Employers 
continue to exercise restraint in pay increases. 

> LIMITATION 


restrict /ri'strikt/ verb [+ obj] 
1 to limit the size, amount or range of sth: The 
company is accused of restricting competition. © 
Private investors were restricted to just 35 shares 
each. © The decline in trade was not restricted to 
Europe. 
2 to prevent sb from doing sth: Insiders are 
restricted from selling their shares for a short period. 
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> re'stricted adjective: The restricted supply 
indicates that more price rises are to come. 


restriction /ri'strikfn/ noun 

1 [c] arule or law that limits what you can do or 

what can happen: There should be fewer restrictions 

on trading, not more. © There are no restrictions on 

the amount of money you can withdraw. 

© to impose/place/put restrictions on sth + to ease/ 
lift/loosen/relax/remove restrictions « banking/ 
export/import/planning/price/trade restrictions « 
tight/tough restrictions 

2 [vu] the act of limiting or controlling sth: 

Restriction of supply will help support prices. 


restrictive /ri'striktiv/ adjective 
tightly controlled by rules, in a way that prevents 
people from doing what they want: Critics have 
branded the regulations as too restrictive. © a period 
of restrictive shopping laws 


re strictive ‘practice noun [c, usualiy pl.] (Bré) 
1 (HR) ways of working arranged by one group of 
workers that limit the freedom of other workers or 
employers in order to protect people’s jobs: an 
investigation into restrictive practices in the legal 
profession 
2 (Economics) (also restrictive 'trade practice, 
restrictive ‘business practice) agreements 
between businesses in an industry or trade that 
limit or prevent free competition between 
businesses: Some corporations engage in restrictive 
business practices. 


* restructure /ri:'straktfa(r)/ verb 
1 [+ obj or no obj] to organize sth such as a 
company, an industry, etc. in a different way in 
order to make it more efficient: The company has 
recently restructured, reducing the size of its stores 
and changing the product mix. 
2 (Finance) [+ obj] if a company with problems 
restructures its debts, it agrees with lenders to pay 
them in a different way from before: Talks began in 
August to restructure $6.5 billion of debt. 
> res'tructuring noun [U; C, usually sing.]: The 
group said it was about to embark on a major 
restructuring. © a restructuring of debt > DEBT 
RESTRUCTURING 


re'structuring charge (a/so re'structuring 
cost) noun [C, usually pl.] 
(Accounting) 
1 the cost to a company, an industry, etc. of 
organizing itself in a different way in order to 
become more efficient: They took a $26 million 
restructuring charge, mainly related to redundancy 
pay for staff. 
2 the amount that a company has to pay to 
organize its debts in a different way: The firm had 
to pay restructuring charges of more than 350m 
euros. 


* results /rizalts/ noun [pl.] 
SEE ALSO: payment by results 


1 (also financial re'sults) the profits and losses 

made by a company during a particular period; a 

report on this that a company prepares: The 

company’s end-of-year results were better than had 

been expected. © Retailers have posted disappointing 

results for September. © Sales results for this March 

are down by 15%. 

© to announce/post/report results * annual/first-half/ 
first-quarter/full-year/quarterly results « final/ 
interim/preliminary results « good/improved/solid/ 
strong results + disappointing/poor/weak results 

2 things that are achieved successfully: The project 

is beginning to show results. 

© to achieve/bring/get/produce/show results 
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* resume /ri'zu:m; Br also -'zju:-/ verb [+ obj or 
no obj] (formal) 
if you resume an activity or if it resumes, it begins 
again or continues after an interruption: European 
stock markets resumed trading after the three-day 
break. © Car production has resumed at the plant. 
> resumption /ri'zampfn/ noun [sing; U}: a 
possible resumption of merger talks 


résumé /‘rezjumet; AME 'rezamet/ noun [C] (AmE) 
a written record of your education and 
employment, that you send when applying for a 
job: Make sure your résumé is up to date. CV 
(BrE) 

resurgence /ri's3:d3ans; Ame -'sa:rd3-/ noun [sing: 
U] 
the return and growth of an activity that had 
stopped: Recent economic data shows a resurgence in 
consumer confidence. © There has been a resurgence 
of interest in health-related holidays. REVIVAL 
> re'surgent adjective [usually before noun] 


* retail /‘ri:teil/ noun, adjective, adverb, verb 
(Commerce) 

enoun [U] 
the selling of goods to the public, especially 
through shops/stores: On leaving college, she 
decided on a career in retail. © The store combines 
food retail with home products. > WHOLESALE 

e adjective [only before noun] 
connected with selling goods to the public, mainly 
through shops/stores: department stores and other 
retail outlets © Weekend work is usual in the retail 
trade. 
© a retail business/chain/group « retail outlets/space/ 

stores/units ¢ retail consumers/customers ¢ the 
retail market/sector/trade 

eadverb 
being bought and sold to the public: to buy/sell 
retail (= in a shop/store) 

everb 
1 [no obj] to be sold at a particular price: The 
printer retails for $299. © The shoe will retail at 
about $150. 
2 [+ obj] to sell goods to the public, usually in 
small quantities: They had a family business 
manufacturing and retailing woollen goods. 


‘retail audit = store aupIT 


‘retail banking (a/so con'sumer ,banking) noun 
[u] 


the part of a bank’s business that involves providing 


services to members of the public: Retail banking 
accounts for 10 per cent of the bank’s activity. © the 
retail banking sector > PRIVATE BANKING at 
PRIVATE BANK 

> ‘retail bank noun [Cc] 


retail co'operative noun [Cc 
1 (Finance) = CONSUMER COOPERATIVE 
2 (Commerce) (also ,retailer co'operative) a group 
of RETAILERS who buy goods together in large 
quantities so that they can get lower prices 


retail de'posits noun [pl.] 
(Finance) small amounts of money that a bank’s 
customers deposit in their accounts; money that 
loca! individuals or small businesses deposit: The 
bank reported a 10% jump in retail deposits. > CORE 
DEPOSITS 


retail distri‘bution noun [vu] 
(Marketing) the process of getting the goods that sb 
produces into shops/stores so that people will buy 
them; the shops/stores that sell a particular 
product: a nationwide retail distribution system © 
The product doesn’t have general retail distribution. 


* retailer /‘ri:terla(r)/ noun [J 
SEE ALSO: general retailer 


(Commerce) a business or a person that sells goods 

directly to the public: There have been strong sales 

by the big retailers. © clothing/electronics/food 

retailers © a retailer of computer products © The 

product ts about to go on sale at a leading high-street 

retailer. © Some retailers have decided not to stock the 

new product. © the growth of online retailers 

> WHOLESALER See note at SUPPLY CHAIN 

© a big/large/small retailer « a leading/major/top 
retailer « a high-street/an independent/a speciality 
retailer ¢ an Internet/online/a mail-order retailer 


retailer co'operative = Reta 


COOPERATIVE (2) 


retailing /‘ri:terlm/ noun [vu] 
(Commerce) the business of selling goods to the 
public, especially through shops/stores: career 
opportunities in retailing © clothes/food/music 
retailing © The management team have focused the 
company purely on retailing. 


retail in'vestment noun [v] 
(Finance) investment that is made by an individual 
for themselves, rather than by an institution: The 
shares have lost 78% of their value since the peak of 
the retail investment boom. » retail in'vestor noun 
[c] 

‘retail media noun [vu with sing,/pl. verb] 
(Marketing) ways of advertising products in shops/ 
stores 


‘retail park noun [cd 
a group of large shops/stores with a large car park, 
usually on the edge of a town or city: a new out-of- 
town retail park 


‘retail price noun [qd 
(Commerce) the price that customers pay for goods 
in a shop/store: The retail price of gasoline is up 8% 
since the start of the year. > RRP, WHOLESALE PRICE 


retail ‘price index noun [sing.] (abbr RPI) 
(Economics) in the UK, a list of the prices of some 
ordinary goods and services which shows how 
much these prices change each month, used to 
measure the rate of INFLATION (= a general rise in 
the prices of goods and services over a period of 
time): The UK Retail Price Index for November has 
risen by 0.1%. CONSUMER PRICE INDEX, COST- 
OF-LIVING INDEX 


‘retail sales noun [pl.] 
sales to the public rather than to shops or 
businesses: Retail sales fell for the second month ina 
row. 


‘retail store audit = store AupIT 


retail ‘therapy noun [v] 
shopping that is done in order to make yourself feel 
happier rather than because you need things 


* retain /rr'tem/ verb [+ obj] (formal 
1 to keep sth; to continue to have sth: Many 
retailers cut prices to retain customers. © Please 
retain your receipt. © The deal allows him to retain 
control of the company. KEEP 
2 (HR) if a company retains people, it continues to 
employ them: You can’t hire and retain good people 
without a good benefits package. © After the company 
was restructured, the former management was 
retained. KEEP 
3 to give regular payments or payments in 
advance to sb with special knowledge such as a 
lawyer so that they will do work for you: The 
company has retained five law firms as well as other 
specialist firms. © a retaining fee > RETAINER 


re tained ‘earnings (a/so re,tained ‘profits) 
noun [pl.] 
(Accounting) the part of the profit made by a 


company after tax has been paid that is invested in 
the company rather than being paid to 
shareholders as DIVIDENDS: The vast majority of 
capital spending by companies is financed from 
retained earnings. UNDISTRIBUTED EARNINGS 
+ SHAREHOLDER EQUITY 


retainer /ri'temoa(r)/ noun [C,uU] 
an amount of money that is paid to sb to make sure 
they are available to do work when they are 
needed: He received a monthly retainer of $6 000. © 
The company has a labor lawyer on retainer. 
> RETAIN (3) 


retaliatory /rrtzliotri; AmE -to:ri/ adjective 
intended to punish sb for sth they have done to 
harm you: retaliatory action/tariffs > PUNITIVE 


retention /rrtenfn/ noun 
1 (HR) [U] the ability of a company to keep its 
employees; the fact of this happening: Call centres 
are looking at ways to improve recruitment and 
retention. © Employee retention has improved 
dramatically. 
2 [vu] the fact of keeping sb or sth: The company 
was instructed to improve its document retention 
policy. 
3 (Accounting) retentions [p|.] part of the money 
that is owed to sb for work they have done that is 
not paid until the work is completed in a 
satisfactory way 


rethink / ri:'61nk/ verb [+ obj or no obj] (rethought, 
rethought /-'6o:t;) 
to think again about an idea, a plan, etc., especially 
in order to change it: We need to rethink our whole 
business strategy. » rethink /'ri:@mk/ (also 
re'thinking) noun [sing.]: a radical rethink of our 
working practices 


retire /rrtata(r)/ verb 
1 (HR) [+ obj or no obj] to stop doing your job, 
especially because you have reached a particular 
age or because you are ill/sick; to tell sb they must 
stop doing their job: She retired early because of ill 
health. © He intends to retire from Lex at the end of 
the year. © The company’s official retiring age is 65. © 
She was retired on medical grounds. © the retiring 
chairman See note at RESIGN 
2 (Law) [no obj] ifa sury retires, it goes toa 
separate room to decide whether sb is guilty or not 
3 (Finance) [+ obj] to pay a debt; to say that sb does 
not have to pay a debt: They have retired $600 
million of their $4 billion loan. 


retired /rrtarad; Ame ri'tarord/ adjective 
having retired from work: retired executives © I’m 
retired now. 

retiree /ri,tato'ri:/ noun [C] (AmB) 
a person who has stopped working because of their 


age: Retirees are talking about going back to work 
because their savings have disappeared. 


x retirement /rrtaramant; Ame -'tararm-/ noun 


SEE ALSO: compulsory retirement, debt ~, early ~ 


1 (HR) [U,C] the fact of stopping work because you 

have reached a particular age; the time when you 

do this: At 60, she was now approaching retirement. 

© Susan is going to take early retirement (= retire 

before the usual age). © retirement age oa 

retirement pension 

© to approach/near/postpone retirement ¢ retirement 
age/date 

2 [U; sing.] the period of your life after you have 

stopped work at a particular age: We all wish you a 

long and happy retirement. © Up to a third of one’s 

life could be spent in retirement. 

Q to plan for/provide for/save for retirement « 
retirement benefits/funds/income/savings 

3 (Finance) [U] the act of paying back loans 

completely: costs for the early retirement of debt 
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re'tirement plan = prENSsION PLAN 


retool /ri:tu:l/ verb 
1 (Manufacturing) |+ obj or no obj] to replace or 
change the machines or equipment in a factory so 
that it can produce new or better goods: It will cost 
$1 billion to retool the plant. 
2 (informal) [+ obj] (AmE) to organize sth in a new 
or different way: How should we retool our strategy? 
> re'tooling noun [U; sing.]: The plant won’t require 
significant retooling for several years. 


retract /rrtrekt/ verb [+ obj or no obj] 
1 to say that sth you have said earlier is not true or 
correct or that you did not mean it: She declined to 
retract the comment. 
2 to become, or to make sth become, smaller in 
amount or value: Corporate IT spending retracted 
last year. 
> retraction /ri'treksn/ noun [U,C]: He issued a 
public retraction of his comments. © the huge 
retraction of corporate investment 


retrain /ri:'trem/ verb [+ obj or no obj| 
(HR) to learn, or to teach sb, a new type of work, a 
new skill, etc: Staff have been retrained to use the 
new technology. See note at RESIGN 
> re'training noun (U]: Funds are available for 
worker retraining. 


retreat /rr'tri:t/ verb, noun 

e verb [no obj] 
1 to lose value: Shares retreated 4.4 per cent to 
$24.06 
2 to decide not to do or continue to do sth because 
the situation has become too difficult: A spokesman 
said the group has retreated from its plan to launch 
15 new stores. © Why have they decided to retreat 
from retail? 

enoun 
1 [C, usually sing.] an act of deciding not to do or 
continue to do sth because the situation has 
become too difficult: A tactical retreat from 
e-commerce would be best for us. 
2 [sing; U] a fall or decline in value: Investors are 
feeling the effects of the retreat in share prices. 
(eM be in re'treat to become weaker, smaller, 
less successful, etc: The hi-tech sector was in retreat. 
go into re'treat to start to become less valuable or 
successful: The Internet advertising business has 
gone into retreat. 


retrench /ritrent/ verb 
1 (formal) [no obj| (about a business, government, 
etc.) to spend less money; to reduce costs: The 
company is retrenching rather than expanding. 
2 (HR) [+ obj] to tell sb that they cannot continue 
working for you: The plan is to retrench about 500 to 
700 people. LAY OFF DMG Retrench with this 
meaning is mainly used in Australia, New Zealand 
and South Africa. >» re'trenchment noun [U,C]: 
Businesses have begun expanding after two years of 
retrenchment. © Workers are demanding a 
retrenchment package. 


retrieval /rrtri:vl/ noun [vu] 


SEE ALSO: information retrieval 


the process of getting back sth that has been lost, 
lent, etc. 

retrieve /ri'tri:v/ verb [+ obj] 
1 (IT) to find and get back data or information that 
has been stored in the memory of a computer: to 
retrieve information from the database © to retrieve 
email/voicemail 
2 to get back sth that you have lost, lent, etc: We 
will be exerting our right to retrieve our property. © 
The company cannot retrieve millions of pounds 
owed to it. 
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> retrievable /rir'tri:vabl/ adjective 


retro- /‘retrau; AmE -trou/ prefix 
back or backwards: retrograde © retrospectively 


retrospective / retra'spektiv/ (a/so ,retro'active 
/ retrav'ektiv; AmE -trou/ ) adjective 
(about a new law, rule, etc.) intended to take effect 
from a particular date in the past rather than from 
the present date: retrospective pay awards © 
retrospective legislation » ,retro'spectively (a/so 
,retro'actively) adverb: The new rule will be applied 
retroactively. 


* return /ri'ts:n; AME ri't3:rn/ verb, noun 

everb [+ obj] 
SEE ALSO: accounting rate of return, annual ~, 
diminishing ~, rate of ~, sale or ~, sales ~, tax ~, total 
shareholder ~ 


1 (Accounting; Finance’ to give or produce a 
particular amount of money as a profit or loss: We 
have managed to return a profit in each of the past 
seven years. © Bonds have returned 2.2% annually. © 
My investments return a high rate of interest. See 
note at PROFIT 
2 (Commerce) to take or send a product back to the 
place it came from because you do not want it or 
because there is sth wrong with it: We had to return 
the printer to the store because it was faulty. © How 
do you process and store returned goods? See note at 
EXCHANGE 
3 to telephone or email sb who has telephoned or 
emailed you: The support staff promise to return all 
calls within an hour. 
enoun 
1 (Accounting; Finance) (U,C] the amount of profit or 
income that you get from a particular investment: 
In the grocery business a 2% to 3% return on sales is 
considered healthy. © Equities have produced higher 
returns than bonds. © Shareholders are expecting to 
see some return from their investment. > EARNINGS, 
YIELD 
© a good/high/strong return « a low/modest/poor 
return «an annual/average return « a negative/ 
positive return « to achieve/make a return « to 
deliver/produce/show/yield a return 
2 [cj an official report or statement that gives 


particular iisformation about sth to an official body: 


a VAT return © The vendor must file a final sales 
return within ten days from the date of sale. 

© to do/file/make/submit a return 

3 (Accounting) [C] = TAX RETURN 

4 (Commerce) (also product re'turn) [C] goods that 
a customer has bought or ordered and then 
returned; the act of returning a product: All returns 
must be packed in the original packaging. © Product 
returns are accepted up to 90 days from date of 
invoice. 

5 [vu] (a/so re'turn key [C]) the button that you 
press on a computer when you reach the end of an 
instruction, or to begin a new line: To exit this 
option, press return. 

IEW by re'turn (of 'post) (8r£) using the next 
available post; as soon as possible: Please reply by 
return of post. 


returnable /ri'ts:nabl; AmE -'ts:rn-/ adjective 
1 that can or must be given back after a period of 
time: A returnable deposit is payable on arrival. © 
The application form ts returnable not later than 7th 
June. 
2 (about bottles, containers, etc.) that can be taken 
back to a shop/store in order to be used again 


returner /ri'ts:na(r); Ame -'ta:rn-/ noun [C] (BrE) 
(HR) a person who gees back to work after not 
working for a long time: women returners © courses 
for adult returners 


re turn on ‘assets noun [U,C] (abbr ROA) 


(Accounting) a measure that is used to see how well 
a company is using its assets to produce profits. It 
shows the profits for the year as a percentage of the 
recent total assets: About 40 per cent of listed 
companies are set to earn a return on assets of below 
1 per cent. 


re turn on ‘capital = RETURN ON CAPITAL 


EMPLOYED, RETURN ON INVESTMENT 


re'turn on ‘capital em'ployed (abbr ROCE) 


(also re,turn on ‘capital) noun [u,c] 

(Accounting) a measure that is used to see how well 
a company is using the money invested in its 
activities to produce profits, often calculated by 
comparing the company’s profits for the year 
before tax and interest are taken off with the value 
of its total assets minus its total debts: The goal ts to 
improve the company’s return on capital employed to 
a range of 12 to 14 per cent over the next few years. 


re turn on ‘equity noun [u,C] (abbr ROE) 


(Accounting) a measure used to see how much profit 
a company is producing compared to the value of 
its SHAREHOLDER EQUITY (= total assets minus all 
the money the company owes): The firm failed to 
achieve its target of a 20% return on equity. 


re turn on in'vestment (abbr ROI) (also 
re turn on ‘capital) noun [U,q 
(Accounting) a measure of how much profit an 
investment produces compared with the amount 
originally invested [3 Return on investment is 
also sometimes used to describe figures such as 
return on assets, return on capital employed, 
and return on equity. 


re turn-to-'base adjective [usually before noun] 
(abbr RTB) 
(Commerce) used to describe a GUARANTEE Where 
the buyer must send the product back to where it 
came from in order to have it repaired or replaced: 
The camera comes with a 12-month return-to-base 
warranty. 


revalue /ri:'vzlju:/ verb 
1 [+ obj] to estimate the value of sth again, 
especially giving it a higher value: Investors 
revalued the group’s assets. © All overseas land and 
buildings will be revalued during the next two years. 
2 (Finance) [+ obj or no obj] to increase the value of 
a currency in relation to the money of other 
countries: The yen is to be revalued. © There is 
pressure for the country to revalue. © The euro is 
being revalued against the dollar. DEVALUE See 
note at CURRENCY 
> revaluation / ri:velju'eifn/ noun [U; C, usually 
sing.]: Speculators are gambling on a revaluation of 
the yuan. 


revamp /ri:'‘vemp/ verb [+ obj] 
to make changes to the form of sth in order to 
improve its appearance, how efficiently it works, 
etc: He is revamping the company’s web page. © They 
plan to launch a revamped version of their product in 
France. » revamp /‘ri:veemp/ noun [sing.]: an 
ambitious revamp of its core business 


* revenue /'revanju:; AME -nu:/ noun 


SEE ALSO: average revenue, Inland ~, marginal ~, 


sales ~ 


1 [U] (often revenues [pl.]) the money that is 
received by a business usually from selling goods or 
services: Revenue from local advertisers fell by 6%. © 
The company has annual revenues of around £3 
billion. © They reported a three per cent increase in 
advertising revenue for the first half of the year. © 
New products account for 40% of our total revenue. 
See note at INCOME 
© annual/full-year/quarterly revenue « expected/ 
potential/projected revenue « to bring in/generate/ 


produce/yield revenue ¢ to boost/grow/increase 
revenue ¢ to post/project/report revenues 
2 [vu] (often revenues [pl.]) the money that is 
received by the State from taxes: Poor economic 
growth will also hurt tax revenue. © The law bans 
foreign governments from using the courts to collect 
lost revenues. > INCOME 
© government/public/tax revenue « to collect/get/ 
lose/raise revenue 
3 the Revenue [sing.] = INLAND REVENUE 


‘revenue ac,count noun [Cc] 
(Accounting) a record of all the money that a 
company has earned and spent in its normal 
business activities during a particular period 
+ CAPITAL ACCOUNT (4) 


revenue antici’ pation note (abbr RAN) (also 
\tax antici'‘pation note) noun [C, usually pl.] 
(Finance) in the US, a type of bond issued by a local 
government that is paid back using money from 
taxes and other income that the local government 
expects to receive in the future 


‘revenue bond noun [c] 
(Finance) in the US, a bond that is issued by a local 
government in order to finance a public project 
such as the building of a new hospital, bridge, 
road, etc. The bond and interest payments are 
taken from the profits made by the project once it is 
completed. 


revenue ex'penditure noun [U] (also ,revenue 
ex'pense [C,U]) (abbr revex) 
(Accounting) money that is spent on the normal 
activities of a business during a particular period 
such as the cost of labour, materials, etc: Apart 
from the expected increase in staff costs, there was no 
increase in revenue expenditure. > CAPITAL 
EXPENDITURE 


revenue re'serve noun [C, usually pl.] 
(Accounting) profits that a company has made which 
are kept so that they can be given to shareholders 
through a DIVIDEND payment in years when profits 
are low > CAPITAL RESERVE 


‘revenue stamp noun [c] 
a stamp that is put on sth such as a packet of 
cigarettes to show that a government tax has been 
paid 

‘revenue stream (a/so stream of 'revenue, /ess 
frequent) noun [c] 
a source of income: The firm is on the lookout for 
new revenue streams. 


‘revenue tariff noun [cq 
(Economics) a tax on imported products that is 
intended to raise money for the government rather 
than protect local businesses from foreign 
competition > PROTECTIVE TARIFF 


reversal /ri'vs:sl; AmE rr'v3:rsl/ noun 
1 [c,U] a change of sth so that it is the opposite of 
what it was: the reversal of a decision © The 
restructuring is a complete reversal in company 
strategy. © The latest fall in prices is a reversal of 
fortune for these stocks. 
2 [c] achange from being successful to having 
problems: The company’s financial problems were 
only a temporary reversal. 


reverse /ri'v3:s; AmE ri'va:rs/ verb, noun, adjective 
e verb [+ obj] 
1 to change sth to the opposite of what it was 
before: to reverse a procedure/process/trend © The 
company is battling to reverse the decline in sales. 
2 (Law) to change a previous decision, law, etc. to 
the opposite of what it was: The Court of Appeal 
reversed the decision. REVOKE 
3 reverse the charges (Br£) to make a telephone 
call that will be paid for by the person you are 
calling, not by you: I want to reverse the charges, 


473 reversion 


please. DEM In American English, people make a 
collect call or call sb collect. 

enoun 
1 [c] a change, especially a change from success to 
failure: Property values have suffered another 
reverse. 
2 the reverse [sing.] the opposite of sth that has 
been mentioned: We seem to be consuming more, 
but in fact the reverse is true. 
I go/shift into re'verse; put/send sth into 
re'verse to start to happen or to make sth happen 
in the opposite way: After the announcement, the 
shares went into reverse. 

eadjective [only before noun] 
opposite to what has been mentioned: The policy 
had the reverse effect to what was intended. 


re verse ‘auction noun [c] 
(Commerce) a type of auction in which prices go 
down rather than up as suppliers compete for a 
contract by offering to supply sth at a lower price 
than their competitors: The automaker recently tried 
out an online reverse auction for tires. 


re verse ‘billing noun (v] 
a method of payment on mobile phones/cellphones 
in which the person receiving a message pays for it 
rather than the person who sends it 


re verse-'charge adjective 
a reverse-charge telephone call is paid for by the 
person who receives the call, not by the person 
who makes it >» re verse-'charge adverb: I didn’t 
have any money so I had to call reverse-charge. 


re verse discrimination = positive 
DISCRIMINATION 


re verse engineering noun [v] 
the copying of another company’s product after 
examining it in detail to find out how it is made 


re verse lo'gistics noun [uv] 
(Production) the process of handling and storing 
products that have been returned by a customer or 
sth that has been used and must now be thrown 
away: Reverse logistics is big business as so many 
goods are returned for being faulty or unsuitable. 
> re verse io'gistic adjective: reverse logistic 
solutions 


re verse ‘merger (a/so re,verse ‘takeover) noun 
[c] 
(Finance) a process in which a PRIVATE COMPANY 
buys all or most of the shares in a PUBLIC COMPANY 
so that it can issue shares and trade them on the 
stock exchange 


re verse re purchase a greement (a/so 
re verse ‘repo, informal) noun [C] 
(Finance) an agreement to buy shares, bonds, etc. 
from an investor and then sell them back at a 
higher price at a later date 


re verse ‘split (8r£ a/so re,verse ‘share split) (AmE 
also reverse ‘stock split) noun [Cc] 
(Finance) a reduction in the number of shares a 
company trades without any reduction in the total 
value of all the shares: The company recently did a 
1-for-20 reverse split (= twenty old shares have 
become one new share). 


re verse ‘takeover noun [c] 
(Finance) 
1 the process in which a smaller company takes 
control of a larger company 
2 = REVERSE MERGER 
reversion /rt'va:Jn; AmE ri'v3:r3n/ noun, verb 
enoun 
1 [U,C] (Law) the legal return of sth to sb such as 
land or property: a reversion of rights from the 
publisher back to the author 
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2 [u; sing.] (formal) the act or process of returning 
to a former state or condition: a steady reversion to 
normal conditions 

e verb (also spelled re-version) / ri:'v3:Jn; AME 
ri:'v3:r3n/ [+ obj] (usually be reversioned) 
to make changes to sth such as a television 
programme, a film/movie, software, etc. in order to 
make it more suitable for a particular purpose ora 
particular market: The Mac-only CD-ROM was 
reversioned for PC. 


revex abbr 
(Accounting) a short way of writing revenue 
expenditure 

* review /ri'vju:/ noun, verb 

enoun 


SEE ALSO: peer review, performance review 


1 [UC] a careful examination of sth, usually to see 

if any changes need to be made: a pay/salary 

review © They plan to carry out a review of their loss- 

making IT business. © The terms of your contract are 

under review. 

© to carry out/conduct/launch/undertake a review of 
sth ¢ a financial/spending/strategic review «an 
independent/internal/a judicial review « a review 
body/date/panel 

2 [c] areport on a particular subject: a review of 

customer complaints © to publish a review of recent 

research 

3 [c] used in the names of magazines that deal 

with a particular subject or profession: the Harvard 

Business Review 

e verb [+ obj] 

to carefully examine or consider sth again, 

especially so that you can decide if it is necessary to 

make changes: to review the evidence © The board 

will review the situation later in the year. © Staff 

performance ts reviewed annually. 


*& revise /ri'vaiz/ verb [+ obj] 

to change sth such as a document or an estimate in 

order to correct or improve it: We continually revise 

our procedures. © Marketing budgets were revised 

downward. o I'll prepare a revised estimate for you. © 

a revised edition of a textbook 

© to revise sth completely/slightly/thoroughly « to 
revise sth extensively/heavily « to revise sth 
downwards/higher/upwards ¢ to revise sth down/ 
up « downwardly/upwardly revised 

> revision /ri'vizn/ noun [C,U]: a downward/ 

upward revision © an earnings revision © The system 

is in need of revision. 


revitalize , -ise / ri:'vaitalaiz/ verb [+ obj] 
to make sth stronger, more active or more healthy: 
The local economy has been revitalized. 
» revitalization, -isation / ri: vattalar'zeifn; AME 
-la'z-/ noun [U]: the revitalization of the steel industry 


revive /ri'vaiv/ verb 
4 [+ obj or no obj] to become, or to make sb/sth 
become, strong and active again: The economy is 
beginning to revive. © The company has been 
struggling to revive falling sales. 
2 [+ obj] to bring sth back; to make sth start being 
used or done again: She has been trying to revive the 
debate over equal pay. © The poor trade figures have 
revived fears of higher interest rates. 
> revival /ri'vatvl/ noun [U,C]: an economic revival 
© the revival of trade 


revoke /ri'vavk; Ame -'vouk/ verb [+ obj] 
to officially cancel sth such as a decision, licence, 
rule or a particular right to do sth: The commission 
has the power to revoke a commercial licence. 
RESCIND > REVERSE verb (2) 
» revocable /'revakabl/ adjective revocation 
/ reva'kerfn/ noun [v,C] 


revolution /reva'lu:fn/ noun (Cd 
a great change in conditions, ways of working, 
beliefs, etc. that affects large numbers of people: a 
cultural/social/technological revolution © There has 
been a revolution in management thinking. 
> revolutionary / revo'lu:Sanori; AME -neri/ 
adjective: a revolutionary idea revolutionize, -ise 
/ reve'lu:fenatz/ verb |+ obj or no obj]: The Internet is 
revolutionizing the way that consumers buy their 
travel. 


revolve /ri'volv; AME ri'va:lv/ verb [+ obj] 
(Finance) if you revolve a debt you do not pay all of 
it back but carry the remaining debt into a new 
financial period: About seven out of ten credit-card 
holders revolve their debt. 


re volving ‘credit (a/so open ‘credit) noun [u,C] 
(also re'volving ‘line of ‘credit, re,volving ‘loan [c]) 
(Finance) an agreement with a bank, etc. in which 
sb is allowed to borrow up to a particular amount. 
If they pay back part of the loan they can then 
borrow more money up to the agreed limit: 
Consumers cut back on their use of revolving credit 
last year by $3.9 billion. © The company has 
negotiated a €500 million revolving credit facility. 


re volving ‘door noun [sing] 
1 (HR) used to say that the person holding a 
particular job or position in an organization 
frequently changes: The project had been in 
development for years, with a revolving door of 
managers attached to it. © revolving-door leadership 
2 aplace, an organization or a system where 
people come in and go out again quickly, often 
many times: a revolving-door workplace (= where 
people take jobs but leave after a short time) 
3 used to talk about a situation in which the same 
events or problems keep happening: revolving-door 
crime 


re'volving ‘line of ‘credit = REVOLVING 
CREDIT 


re volving ‘loan = REVOLVING CREDIT 


* reward /riwo:d; AmE rr'wo:rd/ noun, verb 
enoun [CU] 


a thing that you are given or money that you 
receive for working hard, doing sth good, etc: 
The firm offers financial rewards to motivate its 
employees. © His success is the reward for years of 
hard work. © The investment’s high reward justifies 
the high risk. © The reward system recognizes effort 
as well as achievement. 
© a big/high/low/rich reward « cash/financial/ 
material rewards « to earn/get/win a reward « to 
offer/provide a reward 


e verb [+ obj] 


reward sb (with sth) (for sth/for doing sth) to give 
sth to sb because they have done sth good, worked 
hard, etc: Managers were rewarded with cash 
bonuses for reaching their targets. 


rewarding /ri'wo:dm; AmE -'wo:rd-/ adjective 
providing benefits such as a feeling of achievement, 
a lot of money, etc: This job is not very financially 
rewarding (= is not very well paid). © My time at the 
company has been enormously rewarding. 


rework / ri:'w3:k; AmE -'w3:rk/ verb [+ obj] 
to make changes to sth in order to improve it, 
correct it or make it more suitable: We had to 
rework our forecasts for the coming year. © new and 
reworked vehicles » re'working (especially BrE) (AmE 
usually 'rework) noun [C,U]: a radical reworking of 
the tax code 


RFID / a:r efai‘di:/ abbr radio frequency ID, 
radio frequency identification (usually used as a 
countable noun) 
an electronic device used for identifying sth or for 
preventing products from being stolen 


ride /raid/ verb, noun 

everb (rode /raud; AmE roud/ ridden /‘r1dn/) {+ obj| 
to deal with a difficult or dangerous situation and 
survive without being harmed: The fund has ridden 
the bear market since last autumn’s launch. © She 
rode the Internet boom. 
(PI be riding for a ‘fall to be doing sth that 
involves risks and that may end in disaster: The 
stock markets were riding for a fall. be riding ‘high 
to be successful or very confident ride (on) the 
‘coattails of sb/sth; ride sb’s/sth’s ‘coattails to 
benefit from sb else’s success: We’ve been riding on 
the coattails of the New York rally. ride a/the 'wave 
of sth to enjoy or be supported by the particular 
situation or quality mentioned: We’ve been riding 
the wave of the Italian food craze. 
(Gk ‘ride on sth 1 to be supported by or to 
follow a particular situation or change: Interest 
rates on mortgage loans have been riding on an 
uptrend. 2 (usually used in the continuous tenses) to 
depend on sth: My whole future is riding on this 
interview. ,ride sth ‘out to manage to survive a 
difficult situation or time without having to make 
great changes 

enoun [C, usually sing. ] 
used to describe how easy or difficult a particular 
process or period of time is for sb/sth: a rocky/ 
smooth/wild ride © Foreign exchange traders may not 
give the peso such an easy ride. 
(EL take sb for a 'ride (informal) to cheat or trick 
sb: The taxpayer is being taken for a ride. > FREE 
RIDER 


rider /‘ratda(r)/ noun [Cc] 
SEE ALSO: dispatch rider, free rider 


1 (Law) an extra piece of information (clause) that 
is added to a contract or an official document 

2 (Insurance) extra information that is added to an 
insurance agreement in order to include extra 
items that are not mentioned in the standard 
agreement; a form used to add this information: 
You can add a rider to a home insurance policy to 
cover computer equipment. 


rig /rig/ verb, noun 

e verb [+ obj] (-gg-) (usually be rigged) 
1 to arrange or influence sth in a dishonest way in 
order to get the result that you want: The 
commission is looking into allegations that the 
company rigged energy prices. © to rig the market (= 
to cause an artificial rise or fall in prices, in order to 
make a profit) FIX 
2 rig sth (up) (with sth) to fit equipment 
somewhere, sometimes secretly: The lights had been 
rigged (up) but not yet tested. 

enoun [Cc] 
1 a large piece of equipment that is used for taking 
oil or gas from the ground or the bottom of the sea: 
a drilling rig > OIL RIG 
2 (Ame) (informal a large lorry/truck 


rigging /‘rigi/ noun [vu] 
the act of working to cause an artificial rise or fall 
in prices, in order to make a profit: The company 
was accused of market rigging. 


right /rait/ noun, verb 
enoun 


SEE ALSO: ex-rights, grandfather ~, moral ~, 
patent ~, pre-emptive ~, stock ~, voting ~ 


1 [c,U] a moral or legal claim to have or get sth or 

to behave in a particular way: The union has a right 

to strike on this issue. © There is no right of appeal 

against the decision. © They have fought hard for 

equal rights. 

© civil/human/political rights « consumer/ 
employment/labour/ownership rights 

2 rights [p!.] the legal authority to publish, sell, 

show, etc. a particular work such as a book, film/ 

movie, etc: He sold the rights for $2 million. © all 
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rights reserved (= protected or kept for the owners 
of the book, film/movie, etc.) © The company bought 
the US rights to distribute the drug. 
© broadcasting/distribution/licensing/marketing 
rights 

3 (Finance) [C, usually pl.) = STOCK RIGHT 

e verb {+ obj] 
to correct sth that is wrong or not in its normal 
state: Righting the economy will demand major cuts 
in expenditure. 


right first ‘time phrase 
(Production) used to describe a system of 
manufacturing that aims to produce products that 
are perfect from the start rather than quickly 
producing sth that will need to be corrected or 
repaired later: He ranked right first time as the main 
priority over turnover. © right-first-time silicon chips 
+ ZERO DEFECTS 


ight of first re'fusal noun [c,U] (also first 
re'fusal, informal [U]) 
(Law) the right to decide whether to accept or 
refuse sth before it is offered to others: The 
company has the right of first refusal to acquire any 
shares put up for sale by Softbank. 


‘rights issue noun [c] 
(Finance) an occasion when new shares are offered 
to existing shareholders, often at a lower price than 
the current market price: The company is seeking to 
raise $2.5 bn through a rights issue. © The rights 
issue will consist of 68.4m shares at 96¢ per share. 
+ STOCK RIGHT 


rightsizing /‘raitsarzm/ noun [u,C] (especially AmE) 
1 (HR) the act of making a company a more 
efficient size, usually by reducing the number of 
employees and cutting costs: The bank carried out a 
rightsizing of its workforce by reducing staff by 15%. 
2 (/7) when an organization changes to a more 
efficient computer system, usually by using a 
smaller, cheaper system to do the same work: the 
rightsizing of systems 
> DOWNSIZING at DOWNSIZE 
> 'rightsize verb {+ obj or no obj]: The company has 
rightsized and many workers have been made 
redundant. 


‘rights manager noun [Cc] 
a person whose job is organizing contracts and fees 
for buying, selling and using goods, ideas, designs, 
etc. in another country or another medium 


rigorous /‘rigaras/ adjective 
1 done carefully and with a lot of attention to 
detail: a rigorous analysis 
2 demanding that particular rules, processes, etc. 
are strictly followed: The work failed to meet their 
rigorous standards. 
> rigorously adverb: Supermarkets only earn a 
profit by rigorously controlling costs. 


ring /ri/ verb, noun 

e verb (rang /raey/ rung /ran/) 
1 [no obj] (about a telephone) to make a sound 
because sb is trying to telephone you: Will you 
answer the telephone if it rings? 
2 (BrE) (also call, AME, Br) ring sb/sth (up) [+ ob} or 
no obj] to telephone sb: I’m ringing about your 
advertisement in the paper. © He rang up a few of his 
contacts. PHONE 
(FL ring off the ‘hook (AmE) (usually used in the 
continuous tenses) (about a telephone) to ring a lot of 
times ring the ‘register; ring the 'cash register 
to sell sth and make a profit 
I ring a'round; ring a'round sb/sth (B/E) = 
RING ROUND/AROUND , ring ‘back (BrE) to 
telephone sb again, for example because they were 
not available when you called earlier: She’s in a 
meeting—could you ring back later? ring sb ‘back 
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(BrE) to telephone sb again; to telephone sb who 
has telephoned you: I'll check the files and ring you 
back. ,ring ‘in (BrE) to telephone the place where 
you work: Mark rang in to say that he won't be in 
today. © Two members of staff rang in sick at short 
notice. ,ring ‘off (BrE) to put down the telephone 
because you have finished speaking ring 'round/ 
a'round (a/so ring ‘round/a'round sb/sth) {BrE) to 
telephone a number of people in order to organize 
sth or to get some information, etc: You should ring 
round a few suppliers to get quotes. ,ring ‘through 
(to sb) (Br£) to make a telephone call to sb, 
especially within the same building: Reception just 
rang through to say your visitor has arrived. ring 
sth ‘up to enter the cost of goods being bought in a 
shop/store On a CASH REGISTER: The cashier had 
rung up one of the items twice. ring ‘up sth to 
record an amount of sales or profits in a particular 
period of time: The company rang up sales of $166 
million last year. 

enoun [C] 
1 a group of people who are working together, 
especially in a secret or illegal activity: organized 
crime rings > PRICE RING 
2 (Stock Exchange) an area of a stock exchange 
where a particular product is traded PIT 
IE) give sb a ‘ring (B8rF) (informal) to telephone sb: 
I'll give you a ring when I have some more 
information. > idiom at THROW 


‘ring-fence verb [+ obj] (BE) 
1 (Finance) to protect a particular amount of money 
so that it can only be used for a particular purpose: 
aring-fenced bank account 
2 to protect sth by putting restrictions on it so that 
it can only be used by particular people or for a 
particular purpose: All employees can access the 
parts of the Intranet that are not ring-fenced. >'ring 
fence noun [C]: The government has promised to put 
a ring fence around funding for education. 


rip /rip/ verb (-pp-) 
COGS rip sb ‘off (informal) (often be ripped off) to 
cheat sb, for example by making them pay too 
much or by selling them sth of poor quality: 
Consumers feel they are being ripped off by their 
phone companies. > RIP-OFF 


‘rip-off noun (informal 
1 [cC, usually sing.] sth that is not worth what you 
pay for it: The taxi fare from the airport was a real 
rip-off. © The company is accused of charging rip-off 
prices for its products. 
2 [c] acopy of sth, especially one that is less 
expensive or not as good as the original thing: 
These are genuine designer jeans, not rip-offs. 
> RiP SB OFF at RIP 


‘ripple ef fect noun [cd 
a situation in which an event or action has an effect 
on sth, which then has an effect on sth else: His 
resignation will have a ripple effect on the whole 
department. 


rise /raiz/ noun, verb 
enoun [C} 


SEE ALSO: high-rise 


1 an increase in an amount, a number or a level: 
The industry ts feeling the effects of recent price rises. 
© There has been a 10% rise in sales. © Credit-card 
use is on the rise. 
© a dramatic/rapid/sharp/steady/strong rise +a 
modest/slight/small rise 

2 (BrE) (AmE raise) an increase in the money you 
are paid for the work you do: I’m going to ask for a 
rise. © She criticized the huge pay rises awarded to 
industry bosses. 

e verb (rose /rauz; AmE rouz/ risen /‘rizn/) [no obj] 
to increase in amount, number or level: The price of 


gas rose. © Gas rose in price. © Sales have risen from 

€800 million to €3 billion. © Production rose by 8%. 

© a period of rising unemployment See note at 

INCREASE 

© to rise dramatically/sharply/slightly/steadily « to 
be expected to/be likely to/be set to rise 

(2M ‘rise to sth to show that you are able to deal 

with an unexpected situation, problem, etc: How 

will they rise to the challenge of increased 

competition? 


* risk /risk/ noun, verb 
enoun 


SEE ALSO: all-risk, buyer ~, buyer’s ~, carrier’s ~ 
2 2 3 


country ~, credit ~, currency ~, etc. 


1 [cC,U] the possibility of sth bad happening at 
some time in the future: Going into partnership 
allows us to share the financial risks. © There is still 
a risk that the whole deal will fall through. © Any 
business venture contains an element of risk. © The 
high risk deters many investors. 
© a big/great/high/low/smallt risk ¢ a growing/real/ 
serious risk (of sth) « economic/financial/health/ 
personal/security risks « to avoid/face/increase/ 
reduce risk « the risks associated with/involved in/ 
posed by sth 
2 (Finance) [U] the possibility that an asset may rise 
or fall in value: an investment with a high degree of 
risk © These stocks are ideal for investors who do not 
want too much risk. 
© to carry/take on risk « high/low risk 
3 (Insurance) [C,U] the possibility of loss or damage, 
that sth is insured against: The goods are insured 
against all risks. © The policy offers protection 
against the risk of damage. 
© to cover (for)/insure against/protect against (a) risk 
4 [c] a good/bad/poor risk a person or business 
considered from the point of view of whether they 
are likely to pay back money they borrow, have an 
accident, etc: With five previous insurance claims, 
we're now seen as a bad risk. © The business seemed a 
good risk and the bank approved the loan. 
(W) at 'risk in danger of being lost or damaged; in 
danger of losing sth or being injured: Five thousand 
jobs are at risk. © Taxpayers felt that their money was 
being put at risk. do sth at your ,own ‘risk to do 
sth even though you have been warned about the 
possible dangers and will have to take 
responsibility for anything bad that happens: If you 
send a credit-card number by fax, you do so at your 
own risk. > idioms at OWNER, RUN verb, TAKE verb 
e verb [+ obj] 
1 to put sth valuable or important in a dangerous 
situation, in which it could be lost or damaged: She 
risked all her capital in the new business. © He would 
not risk his reputation if he did not think he could get 
the deal. 
2 to be in a situation in which sth bad could 
happen to you: Some manufacturing companies 
risked collapse. © We risk losing our most experienced 
staff to other firms. 


‘risk analysis noun [cu] 
1 the process of identifying possible risks, 
developing ways of making their effects less 
serious, and sharing information about them: The 
goal of risk analysis is to uncover potential problems. 
+ RISK ASSESSMENT, RISK MANAGEMENT 
2 (Finance) a method of calculating how safe it is to 
lend money to a person, an organization or a 
country, or how safe an investment is: Risk analysis 
provides a framework for assessing loan requests. 


‘risk arbitrage noun [vu] 
(Finance) the practice of using differences in prices 
in a market to try to make a profit, for example by 
buying shares in a company that is being taken over 
and at the same time selling shares in the company 
that is taking it over 


‘risk as sessment noun [C,U] 
the part of the process of RISK ANALYSIS that 
involves identifying possible risks, calculating how 
likely they are to happen, and estimating what 
effects they might have and how serious they 
would be: The financial crisis has underlined the 
need for better risk assessment. > RISK 
MANAGEMENT 


‘risk a,verse adjective 
unwilling to do sth if it is possible that sth bad 
could happen as a result: We’re operating in a 
market that is extremely risk averse. © Risk-averse 
investors are more interested in property than stocks. 
> ‘risk a, version noun [U] 


‘risk capital = venTuRE CAPITAL 


‘risk management noun [v] 
the part of the process of RISK ANALYSIS that 
involves developing and introducing plans for 
making the effects of risks less serious, especially 
the risk of losing money: Investors should ask about 
the fund’s provisions for risk management. © the 
bank’s risk management policies 


‘risk profile noun [c] 
(Finance) ’ 
1 an analysis of a possible investment that 
considers how likely it is to result in a loss: The 
company has a high risk profile due to the level of its 
debts and plans to expand. 
2 the amount of risk that a person, bank, etc. has 
when they invest or lend money: Banks are trying 
to improve their risk profile by reducing the number 
of loans they make. 
3 how likely a person or company is to pay back 
money that has been borrowed: a credit-card 
holder’s risk profile 


'risk- taking noun [u] 
the practice of doing things that involve risks in 
order to achieve sth: The reward of high profits 
encourages risk-taking. »'risk-,taker noun [C]: 
Successful businesses are built by risk-takers. 


risky /‘riski/ adjective (riskier, riskiest (4™2 You 
can also use more risky and most risky.) 
involving the possibility of sth bad happening: 
Many analysts believe the shares are still a risky 
investment. » riskiness /‘riskinas/ noun [U] 


* rival /‘raivl/ noun, adjective, verb 

enoun {Cc} 
a person, company, or thing that competes with 
another: We fought off competition from dozens of 
rivals to win the contract. © This new magazine is 
widely seen as a rival to the major news weekly. © 
The two men are now rivals for a top job in 
broadcasting. COMPETITOR See note at 
COLLEAGUE 
© a bigger/larger/smaller rival « your closest/main/ 

nearest rival(s) 

e adjective [only before noun] 
that competes with another person, company or 
thing: A French group has launched a rival bid for 
the company. © The airline has plans to take over a 
rival company. 
© arival bid/offer + a rival business/company/firm/ 

group/operator « rival products/services/brands 

e verb [+ obj] (-Il-, AmE also -I-) 
to be as good, impressive, etc. as sb/sth else: This 
young company may soon be rivalling the market 
leaders. 


rivalry /‘raivlri/ noun [C,U] (plural rivalries) 
rivalry (with sb/sth) (for sth) | rivalry (between A 
and B) (for sth) a state in which two people, 
companies, etc. are competing for the same thing: 
The rivalry between the two software companies will 
continue. © Personal rivalries prevented the proposal 
from receiving the support it needed. 


ROA / a:r au ‘ei; AME 00/ = RETURN ON ASSETS 
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road /raud; AmE rovd/ noun 
IE] on the ‘road travelling, especially for long 
distances or periods of time: She brought in a lot of 
sales but was spending four or five days a week on the 
road. 


road con'signment note noun [Cc (abbr CMR) 
(Transport) a document that goes with goods that 
are sent by road, stating that the company that is 
transporting the goods has received them and that 
they are in good condition 


‘road haulage noun [vu] (Br) 
(Transport) the business of transporting goods by 
road: road haulage companies 


‘road haulier noun [c] (BrF) 
(Transport) a company that transports goods by 
road: Increases in the price of diesel fuel will be 
difficult for road hauliers. 


roadshow (also spelled road show, especially in 
Ame) /'raudsau; AmE 'roudfou/ noun [C] 
a series of events in different places to encourage 
people to invest in a company: The bank is holding 
roadshows to promote the issue of additional shares. 
© an investor roadshow 


roaming /‘ravmin; AME 'rov-/ noun [U] 
a system that allows you to use local services to 
connect your computer to the Internet or use your 
mobile phone/cellphone when you are travelling: 
With global roaming, you can use your mobile almost 
anywhere you go. 


roar /ra:(r)/ verb [no obj] (usually used with an adverb 
or a preposition) 
to act or happen very quickly and in an impressive 
way: Share prices have come roaring back (= they 
have increased a lot very quickly). © Sales roared 
ahead in the second half of the year. 


roaring /'ro:rin/ adjective 
IW do a ‘roaring trade (in sth) (informa/) to sella 
lot of sth very quickly: The coffee shops were doing a 
roaring trade. a roaring suc'cess (informal) a very 
great success: The advertising campaign has been a 
roaring SUCCESS. 


ROB /a:r au 'bi:; AME ou/ = RUN OF BOOK 


robot /‘raubvt; AmE 'rouba:t/ noun [C] 
a machine used in manufacturing that can do some 
tasks that a human can do and works automatically 
or is controlled by a computer: These cars are built 
by robots. 


ROC / a:r eu ''si:; AME ou/ = RETURN ON CAPITAL 


ROCE /a:r au si: 'i:; AME 06/ = RETURN ON CAPITAL 
EMPLOYED 


rock ‘bottom noun [v] 
the lowest point or level that is possible: The shares 
(= their value) have hit rock bottom. © Interest rates 
are at rock bottom. » ,rock-'bottom adjective: rock- 
bottom interest rates/prices 


rocket /‘rokit; Ame ‘ra:kit/ verb [no obj] 
to increase very quickly and suddenly: Sales 
rocketed by 110%. © The price of oil has rocketed 
(up) from $25 a barrel to $40. © rocketing costs See 
note at INCREASE 


‘rocket science noun 
(2 it’s not ‘rocket science (informa!) used to 
emphasize that sth is easy to do or understand: 
Getting the right products in our stores isn’t rocket 
science—it’s common sense. 


ROE / a:r au ‘i:; AME ov/ = RETURN ON EQUITY 
rogue ‘trader noun [c] 


(Stock Exchange) a STOCKBROKER (= a person who 
buys and sells shares for other people) who acts 
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alone and takes a lot of risks, sometimes losing a 
lot of their company’s money: The bank revealed 
that a rogue trader had lost large sums of money in 
the currency markets. » rogue ‘trading noun [U] 


ROIH /a:r au ‘at; AME ov/ = RETURN ON INVESTMENT 


x role /raul; AmE roul/ noun [Cc] 
the function or position that sb has in an 
organization, an industry, a group, etc: Owners of a 
small businesses have to assume a number of 
different roles. > idiom at PLAY verb 


‘role playing noun [v] (also ‘role play [c,U]) 
a learning activity that is often used in business 
training in which you behave in the way sb else 
would behave in a particular situation: Role playing 
is a powerful learning tool. © role-playing exercises 
> ‘role-play verb [+ obj or no obj] 


roll /ravl; AmE roul/ verb 
(Xd roll up your ‘sleeves to start to work hard: 
He was prepared to roll up his sleeves and work on 
the shop floor. > idiom at HEAD noun 
(EM roll sth ‘back to reduce a tax, price, rate, 
etc., usually back to a previous level: The policy ts 
designed to roll back rising insurance rates. 
> ROLLBACK ,roll 'in (about money, orders, profits, 
etc.) to arrive or appear in large quantities: The 
orders kept rolling in. © The product was a huge 
success and the money rolled in. ,roll ‘off sth (about 
a product) to be produced, usually in large 
numbers, in a factory: By next year, 60000 cars will 
be rolling off its assembly lines. See note at PRODUCE 
roll ‘out; roll sth ‘out 1 to introduce a new 
product, service or technology by gradually making 
it available to more people; to become available in 
this way: The new service ts to be rolled out next year. 
2 to show a new aircraft or vehicle to the public for 
the first time; to be seen for the first time: Jt will be 
the world’s biggest passenger airline when it rolls out 
in 2006. ,roll ‘over; roll sth ‘over (Finance) if 
money that has been paid into a fund, an insurance 
plan, etc. and not spent rolls over, or you roll it 
over, it is included in a new fund: The money rolls 
over each year. > ROLLOVER ,roll sth ‘over (Finance) 
to take an old debt, loan, etc. and include the 
money that is owed in a new loan agreement: to 
roll over €4.2 billion of debt ¢ The company will be 
finished if the bank refuses to roll over the loan for a 
second time. > ROLLOVER ,roll sth ‘up 1 to buy 
several smaller companies and then combine their 
operations in order to make a more efficient 
business: Industry after industry is being rolled up 
into just a few giant companies. > ROLL-UP 
2 (Finance) if an amount of money, such as the 
interest on an investment, is rolled up, it is not 
paid regularly, but added to the investment and 
paid in one amount at the end of the period of the 
investment 


rollback /‘raulbzk; AmE 'roul-/ noun [C, usually 
sing.] (especially AmE) 
a return of prices, taxes, etc. to a previous state: a 
rollback of the tax increases > ROLL STH BACK at 
ROLL 


‘roller coaster noun [q 
a situation or period of time when the prices of 
shares, currencies, etc. keep going up and down 
very quickly and by a large amount : the stock 
market roller coaster © The company has had a roller- 
coaster year on the stock market (= the price of its 
shares has kept moving up and down). 


rolling ‘contract noun [c 
(Commerce) a contract for a particular period of 
time that continues to be made valid for further 
periods of time until one person in the agreement 
decides to end it: He has signed a one-year rolling 
contract. > FIXED TERM 


rolling ‘launch = ro..-out 
‘rolling stock noun [vu] 


(Transport) 

1 the engines, trains, etc. that a railway/railroad 
company owns or can use: Rolling stock costs rose 
last year. 

2 (AmE) the vehicles, trucks, etc. that a company 
that transports goods by road owns and can use 


roll-on roll-off adjective [usually before noun] 
(abbr ro-ro, RO/RO) (BrE) 
(Transport) (about a ship) designed so that cars, 
trucks, etc. can be driven directly onto it at one end 
and off it at the other: a roll-on roll-off car ferry 


‘roll-out (Ame spelling also rollout) noun [c,U] (BrE 


also rolling ‘launch [C]) 

(Marketing) an occasion when a company introduces 
or starts to use a new product, service or 
technology by gradually making it available to 
more people: They will begin the roll-out of their 
new product next July. © increased demand for 
broadband roll-out 


rollover /‘ravlavva(r); AME 'rovloover/ noun [C, 
usually sing. ] 
1 (Finance) the act of allowing an old loan or debt 
to continue into a new agreement with the same 
conditions: a rollover loan/mortgage © The country 
agreed a debt rollover with the IMF. 
2 (Finance) (AmE) a situation when money is moved 
from one investment to another, often without 
paying tax 
3 (/T) (on web pages) an image that changes when 
the mouse goes over it; a technique for creating 
this image: Javascript rollover buttons 
+ ROLL OVER, ROLL STH OVER at ROLL 


‘roll-up noun [c] 


a situation where several smaller companies are 
bought and combined in order to make a more 
efficient business > ROLL STH UP at ROLL 

ROM /rom; AmE ra:m/ noun [v] 
(/T) read-only memory a type of computer 
memory that contains information and instructions 
that are permanent and cannot be changed or 
removed > RAM, CD-ROM 


ON /a:r au ‘en; AmE ou/ = RUN OF NETWORK 


‘room service noun [v] 


a service provided in a hotel, by which people 
staying in the hotel can order food and drink to be 
brought to their rooms: At the hotel there ts 24-hour 
room service. © He ordered coffee from room service. 


ROP / a:r au ‘pi:; AME ou/ = RUN OF PAPER, RUN OF 
PRESS, RUN OF PUBLICATION 


ro-ro (also spelled RO/RO) /‘rau rau; AME ‘rou rou/ 
= ROLL-ON ROLL-OFF 


ROS /a:r au ‘es; AME ou/ = RUN OF SITE 


roster /‘rosta(r); AmE ‘ra:s-/ noun [C] 


1 a list of the names of people such as employees, 
customers, etc: a roster of clients/customers/ 
partners © He has assembled an impressive client 
roster. 

2 alist of people’s names and the jobs that they 
have to do at a particular time: the duty roster 


rostered day ‘off noun [C] (plural rostered days 


off) (abbr RDO) 

(HR) especially in Australia and New Zealand, an 
arrangement in which, every two or four weeks, 
employees receive an extra paid day when they do 
not have to work, if they work longer hours on the 
other days 


rotate /rau'teit; AmE ‘routert/ verb [+ obj or no obj] 


if a job rotates, or if people rotate a job, they 
regularly change the job or regularly change who 
does the job: The EU presidency rotates among the 
members. © We rotate the night shift so no one has to 


do it all the time. » ro'tating adjective [only before 
noun]: a rotating presidency 


rotation /rau'terfn; AME rov-/ noun [C,U] 
SEE ALSO: job rotation 


1 the act of regularly changing the person who 
does a particular job: The meeting is chaired by all 
the members of the team in rotation. © a five-year 
rotation of audit firms 

2 (Stock Exchange) = SECTOR ROTATION 

> rotational /rau'terfanl; AmE rou-/ adjective [only 
before noun] 


rough /raf/ adjective, noun, verb 

e adjective (rougher, roughest) 
1 not exact; not including all details: a rough 
calculation/estimate of the cost © I’ve got a rough 
idea of what it will look like. 
2 not finished or corrected: a rough draft of a 
report 
> 'reughly adverb: Sales are up by roughly 10%. © 
Roughly speaking, we receive about fifty new clients 
a week. 

enoun [Cc] 
(Technical) the first version of a drawing or design 
that has been done quickly and without much 
detail: Only the best of the roughs are shown to the 
editor. 
(PW in ‘rough (especially BrE) if you write or draw 
sth in rough, you make a first version of it, not 
worrying too much about mistakes or details 

everb 
(17 rough sth ‘out to draw or write sth without 
including all the details: ’ve roughed out a few 
ideas. 


round /raond/ adjective, noun, verb 

e adjective 
around figure or amount is given as a whole 
number, usually one ending in 0 or 5: It is 110 to the 
nearest round number. © In round figures (= not 
the exact amount), it will cost $1.5 million. 

enoun [Cc] 


SEE ALSO: milk round 


a group of events that are part of a longer series: 


the latest round of meetings/trade talks © a new 
round of job cuts/tax cuts © He’s through to the 
second round of interviews. 

everb 
(E87 = round sth ‘up/down (to sth) to increase 
or decrease a number to the next highest or lowest 
whole number: 1 980 543 rounded up to 2 million o 
The price increases were caused by shops rounding up 
to the nearest euro. 


rounding /‘raundin/ noun [Uv] 
the act of increasing or decreasing a number to the 
next highest or lowest whole number: Numbers 
don’t add up to 100% because of rounding. 


round ‘lot noun [Cc] 
(Stock Exchange) the standard unit of trading on the 
stock market that often equals 100 shares: A round 
lot for an issue under CDN$1 is 500. 


round ‘table noun [c, usually sing.] 
a group of people that meet to discuss sth at a 
conference, etc.; the meeting or discussion that 
takes place: a round table on energy strategies © a 
round-table discussion 


round ‘trip noun [c,u] 
a journey to a place and back again: a 30-mile 
round trip to work © a round trip between New York 
and Chicago 


route /ru:t; AmE also ravt/ noun, verb 

enoun [C] 
1 a fixed way along which a bus, train, plane, etc. 
regularly travels or goods are regularly sent: a bus/ 


479 RRP 


plane/shipping route © The airline has 44 routes 
operating out of Heathrow. 
2 (/T) the path that a piece of information (a 
packet) takes when it is directed from one 
computer system to another 

e verb [+ obj] (routing or routeing, routed, routed) 
1 (/T) to direct information that is received from 
one computer system to another: Email is routed 
through several servers before it reaches its final 
destination. © a system that routes messages to the 
appropriate workers 
2 tosend sb/sth by a particular route: The goods 
were routed via Lyons. © All calls are now routed to 
local call centres. 


Route 128 / ru:t wan twenti ‘ert/ noun [sing.] 
in the US, an area in Massachusetts where there are 
many companies connected with the computer and 
electronics industries 


routeing = RouTING 


router /‘ru:ta(r); AmE also 'ravt-/ noun [Cc] 
(!T) a device that directs data from one computer 
system to another in the shortest possible time: a 
wireless router 


routine /ru:'ti:n/ noun, adjective 

enoun 
1 [c,U] the things you usually do every day or at 
regular intervals and the way you normally do 
them: Reporting to my line manager ts part of my 
daily routine. © We clean and repair the machines as 
a matter of routine. 
2 (/T) [c] a list of instructions that enable a 
computer to perform a particular task: The program 
contains two assembly code routines. 

e adjective 
1 [usually before noun] done as a normal part of a 
particular job, situation or process; ordinary and 
not unusual: routine enquiries/questions/tests © The 
fault was discovered during a routine test. 
2 ordinary and boring; the same every day: The 
work is interesting at first but it soon becomes 
routine. 
> rou'tinely adverb: Visitors are routinely checked 
as they enter the building. 


routing (8/£ spelling also routeing) /‘ru:tiy; AME 
also 'raotiy/ noun [U] 


SEE ALSO: Call routing 


1 (IT) the process by which a piece of information 
(a packet) is directed from one computer system to 
another: Internet/network routing © routing 
hardware/software © We are trying to get smarter 
routing on the network. 

2 the route that a particular plane, train, road, etc. 
takes; the decisions you make about this route: 
Routing is extremely important in pipelines. 


‘routing number = sort cope 


royalty /‘roralti/ noun [C, usually pl.] (plural 
royalties) 
(Commerce) 
1 an amount of money that is paid for the right to 
use the property of another person, such as the 
owner Of a COPYRIGHT Or PATENT. A particular 
amount is paid each time their book, product, etc. 
is sold or their work performed: She received $5 000 
in royalties. © a 12% royalty on sales of the drug © 
royalty fees/payments/rates/revenue 
2 an amount of money that is paid by an oil or 
mining company to the owner of the land that they 
are working on 


RPI / a: pi:'ar; AME ,a:r/ = RETAIL PRICE INDEX 

RRP / a:r a: 'pi:; AME ,a:r a:r/ abbr (Br) 
(Commerce) recommended retail price the price 
at which the maker of a product suggests that it 
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should be sold to customers in shops/stores: RRP 
€500; member’s price €350. MSRP, SRP 


RSI /.a:r es 'ai/ abbr repetitive strain injury, 
repetitive stress injury pain and swelling, 
especially in the arms and hands, caused by 
performing the same movement many times in a 
job or an activity: The spread of computers in offices 
has led to a rise in cases of RSI. OOS 


RSVP / a:res vi: 'pi:/ abbr 
written at the end of an invitation to ask sb to reply 
GTii3 RSVP is formed from the first letters of a 
French phrase meaning ‘Please reply’. 


RTB /.a: ti: 'bi:; AME ‘axr/ = RETURN-TO-BASE 


rubber 'cheque (Ame spelling ~ check) noun [C] 
(informal) 
a cheque that a bank does not accept because the 
person who wrote it does not have enough money 
in their account 


rubber 'stamp noun [cd 
1 asmall tool that you hold in your hand and use 
for printing the date, the name of an organization, 
etc. on a document 
2 a person or group that automatically gives 
approval to the actions or decisions of others: The 
directors were accused of acting as a rubber stamp for 
the company’s management. 
3 automatic approval that is given to sth: The 
committee denied that they had provided a rubber 
stamp for the scheme. 


rubber-'stamp verb [+ obj] 
to give official approval for sth, especially without 
considering it carefully: The board refused to rubber- 
stamp the plans. 


ruin /‘ru:n/ noun, verb 

enoun [U] 
the fact of having no money, of having lost your 
job, position, etc: The company is facing financial 
ruin. © The property crash led to his ruin. 
(2 in 'ruins destroyed or severely damaged: Her 
career was in ruins. 

everb {+ obj] 
1 to damage sth so badly that it loses all its value, 
etc.; to spoil sth: The tourist industry has ruined this 
area of natural beauty. 
2 to make sb/sth lose all their money, their 
position, etc: The company was ruined by bad 
investments. © The scandal ruined him. 


rule /ru:l/ noun, verb 
enoun [Cc] 


SEE ALSO: 80/20 rule, work-to-rule 


1 an Official statement of what may, must or must 
not be done in a particular situation: It’s against 
company rules to smoke in offices. © the rules and 
regulations concerning safety equipment © The deal 
was unusual, but didn’t break any rules. 
© to establish/make/set rules « to follow/obey/ 
observe the rules « to breach/break/violate a rule 
2 a measuring instrument with a straight edge 
3 athin straight line that has been drawn or 
printed: Draw a rule under the table of figures. 
4 astatement of what you are advised to do ina 
particular situation: There are no hard and fast 
rules (= fixed rules) for successful presentations. © 
The first rule is to make eye contact with your 
customer. 
I:W bend/stretch the ‘rules to change the rules 
to suit a particular person or situation the rules of 
the ‘game the standards of behaviour that most 
people accept or that actually operate in a 
particular area of life or business > idioms at PLAY 
verb, RULE verb 


everb 
1 [+ obj or no obj] to give an official decision about 
sth: The deal may be ruled illegal. © The court ruled 
that the women were unfairly dismissed. > RULING, 
OVERRULE 
© to rule against/in favour of/on sth 
2 [+ obj] to draw a straight line using sth that has a 
firm straight edge: Rule a line at the end of every 
piece of work. 
> idiom at COURT noun 
C24 rule sb/sth ‘out 1 to state or decide that 
sth is not possibie or that sb/sth is not suitable: He 
would not rule out the possibility of a merger. © The 
proposed solution was ruled out as too expensive. © 
They ruled him out for the top job at the bank. 2 to 
prevent sb from doing sth; to prevent sth from 
happening: His age ruled him out as a possible 
candidate. 


‘rule book noun [c] (often the rule book [sing.]) 
a set of rules that must be followed in a particular 
job, company or organization: a new rule book for 
how deals should be done 


ruling /‘ru:lin/ noun [c] 
an Official decision made by sb in a position of 
authority, especially a judge: The court will make its 
ruling on the case next week. > RULE verb 


* run /ran/ verb, noun 

e verb (running, ran /rzen/ run) 
1 [+ obj] to be in charge of a business, etc: to run a 
hotel/factory/store © He has no idea how to run a 
business. © The shareholders want more say in how 
the company is run. © We hired an agency to run our 
ad campaign. © a badly/well-run company © state- 
run industries 
2 [+ obj] to make a service, a course of study, etc. 
available to people: Training courses are run by 
various organizations. ORGANIZE 
3 [+ obj or no obj] (about a machine, a vehicle, a 
computer, software, etc.) to operate or work; to 
make sth do this: The software is designed to run on 
different operating systems. © Press this key to run 
the program. © It’s cheaper to keep the machines 
running than to turn them off. 
4 [no obj] (used with a preposition or an adjective) to 
be at or near a particular level: Inflation was 
running at 26%. © Sales have been running below 
last year’s levels. © Don’t let the hard disk run low on 
space. > RUN SHORT at RUN 
5 [no obj] to operate or be valid for a particular 
period of time: The contract will run for 5 years. © 
The lease on the building only has a year left to run. 
6 [+ obj or no obj] to show or publish 
advertisements, stories, television programmes, 
etc.; to be shown or published: The company is 
running a series of ads on national TV. © The 
magazine will run more in-depth news. 
7 [+ obj] run a deficit/surplus to have or keep a 
debt/an extra amount of money: The federal 
government is likely to run a surplus of $150 billion. 
8 [+ obj| run a test/check (on sth) to do a test/ 
check on sth: This program allows you to run tests 
on your PC to see how it performs. 
9 [+ obj| to own and use a vehicle or machine: I 
can’t afford to run a car on my salary. 
10 [no obj] (used with an adverb or a preposition) 
(usually used in the continuous tenses) to happen in 
the way mentioned or at the time mentioned: The 
business is now running smoothly. © None of the 
software projects ran according to schedule. 
1 run a/the ‘risk of (doing) sth to be or put 
yourself in a situation in which sth bad could 
happen to you: Retailers run the risk of being left 
with goods they cannot sell. run ‘late (used especially 
in the continuous tenses) to do things after the time 
you planned: I’m running late for the meeting. run 
out of ‘time to have no more time available: 
They're running out of time to find a buyer. run 
‘short; run ‘short (of sth) if sth runs short or you 


run short of sth there is very little left: Time ts 
running short. © The business has run short of cash. 
run a tight ‘ship to organize sth in a very efficient 
way, controlling other people very closely: She was 
known for running a tight ship in her previous post. 
> idioms at BRICK, CONTROL noun, FOOT noun, 
GROUND noun, UP adj 

iM run back ‘over sth to discuss or consider 
sth again: Ill run back over the procedure once 
again. REVIEW run sth 'by/‘past sb (informal) 
to show sb sth or tell sb about an idea in order to 
see their reaction to it. Run that past me again. jrun 
‘down; run sth 'down 1 to lose power or stop 
working; to make sth do this: The battery has run 
down. 2 to gradually stop working or become 
smaller in size or number; to make sth do this: 
British manufacturing industry has been running 
down for years. © The company ts running down its 
sales force. > RUNDOWN ‘run into sth 1 to 
experience difficulties, etc: Be careful not to run 
into debt. © to run into danger/difficulties/trouble 

2 toreach a particular level or amount: Her income 
runs into six figures (= is more than $100 000, etc.). 
run sth ‘off to copy sth on a machine: Could you 
run off twenty copies of the agenda? > PHOTOCOPY 
run ‘on to continue without stopping; to continue 
longer than is necessary or expected: The meeting 
will finish promptly—I don’t want it to run on. ,jrun 
‘out 1 if a supply of sth runs out, it is used up or 
finished: The money has run out. © Time ts running 
out for the company to find a buyer. 2 if an 
agreement or a document runs out, it becomes no 
longer valid EXPIRE ,run ‘out (of sth) to use 
up or finish a supply of sth: We ran out of fuel. © The 
company could run out of cash. jrun sth ‘past sb = 
RUN STH BY/PAST SB ,run ‘through sth 1 to 
discuss, repeat or read sth quickly: Could we run 
through your proposals once again? 2 to use up or 
spend money carelessly ‘run to sth to be of a 
particular size or amount: Building costs may run to 
$1 million. ,run'‘up to increase: Product prices have 
run up faster than expected. ,run sth ‘up to allowa 
bill, debt, etc. to reach a large total: The company 
ran up a debt of 26 billion euros. © Some banks have 
run up huge losses. 'run with sth (informal) to 
accept or start to use a particular idea or method: 
OK, let’s run with Jan’s suggestion. 


enoun 


SEE ALSO: bank run, bear ~, bull ~, cheque ~, 
long ~, long-~, short ~, etc. 


1 [c] a period when good or bad things happen; a 


series of successes or failures: The company has 
enjoyed a run of good tuck. © We’ve had a run of 
negative results. 

2 (Manufacturing) (C] the amount of a product that 
a company decides to make at one time: Our first 
production run was only 400 units. © The print run 
of 6 000 copies soon sold out. 

3 (Economics) [C, usually sing.] a run on the dollar, 
yen, etc. a situation when many people suddenly 
sell a currency and the value of the money falls: 
Analysts fear a possible run on the dollar. 

4 (Commerce) [C, usually sing.] a run on sth a 
situation when many people suddenly want to buy 
sth, often because they are afraid there may not be 
enough: There has been arun on this particular 
model and we are now out of stock. 

5 (Economics) [C, usually sing.] a run on a bank, etc. 
a time when too many people want to take their 
money out of the banks at the same time, so the 
banks cannot pay them all: The financial crisis 
started a run on the banks. © measures to protect 
small banks from a run on deposits 

6 (Finance) [C, usually sing.] a situation when many 
people want to buy shares, bonds, property, etc. 
and prices go up: The market had a tremendous run. 
+ idioms at LONG RUN, SHORT RUN 
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runaway /‘ranoewer/ adjective [only before noun] 
1 increasing at a very fast rate and not able to be 
controlled: fighting runaway inflation © The 
company is trying to cope with runaway demand for 
its product. 
© runaway costs/inflation/prices 
2 very successful: The book was a runaway best- 
seller. © Their new product has proved to bea 
runaway Success. 
© a runaway best-seller/hit/success/winner 


rundown /‘randaon/ noun [C, usually sing. ] 
1 an explanation or a description of sth: Can you 
give me a brief rundown on each of the applicants? 
2 (BrE) a reduction in the amount, size or activity of 
sth, especially a business: 300 jobs are being cut 
because of arundown in repair work. © a rundown 
of transport services > RUN DOWN at RUN verb 


jrun-'down adjective 
1 (about a buildings, place, machine, etc.) in very 
bad condition; that has not been taken care of: The 
offices are in a run-down but central area. © 
rebuilding run-down factories 
2 (about a business, etc.) not as busy or as active as 
it used to be: run-down transport services 


rung /ran/ noun [c] 
a level or position in an organization, a company, a 
system, etc: Women are now moving up the rungs of 
the corporate ladder. DTA A rung is one of the 
bars that forms steps in a ladder. > LADDER 


running /‘ranin/ noun (u] 
the running of sth the activity of managing or 
operating sth: the day-to-day running of a business 
© He’s responsible for the smooth running of the 
factory. 
(2 in/out of the ‘running (for sth) (informal) 
having some/no chance of succeeding or of 
achieving sth: Only two companies are in the 
running for the contract. 


‘running cost noun [C, usually pl.] 
the amount of money it costs to operate a machine, 
vehicle, business, etc: a reduction in annual running 
costs © The factory has low running costs. 
> OVERHEADS 


running re pairs noun [pl.] 
small things that you do to a vehicle, a machine, 
etc. to keep it working: to make/carry out running 
repairs 


rurnning 'total noun [c, usually sing. 
the total number or amount of things, money, etc. 
that changes as you add each new item: We try to 
keep a running total of how much we spend. 


run of ‘book oun [v] (abbr ROB) 
(Marketing) when an advertisement is placed 
anywhere in a newspaper, magazine, etc. and the 
advertiser has not paid for a particular place: run- 
of-book ads 


run of ‘network noun [vu] (abbr RON) 
(Marketing) when an advertisement is placed on 
pages on some or all websites in an advertising 
network and the advertiser has not paid for a 
particular place 


run of ‘paper (a/so run of ‘press, ,run of 
publi'cation) noun [U] (abbr ROP) 
(Marketing) when an advertisement is placed 
anywhere in a newspaper, magazine, etc. and the 
advertiser has not paid for a particular place: All 
ads are placed on a run-of-paper basis. 


run of ‘site noun [vu] (abbr ROS) 
(Marketing) when an advertisement is placed 
anywhere on a website and the advertiser has not 
paid for a particular place 
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run-of-the-'mill adjective 


ordinary or standard, with no special or interesting 


features: It was a run-of-the-mill laptop. 
‘run-time noun [ud 


(7) 

1 the amount of time that a program takes to 
perform a task 

2 the time when a program performs a task 


‘run-up noun [C, usually sing. ] 
1 a period of time leading up to an important 
event; the preparation for this: an increase in 
spending in the run-up to New Year 
2 (also spelled runup) an increase in prices that is 
often sudden: a sharp run-up in share prices © The 
market is due for a run-up. 
+ RUN UP at RUN verb 


rural /‘ruaral; AmE 'rural/ adjective [usually before 
noun] 
connected with or like the countryside: rural areas 
© rural communities © the rural economy 


‘rush hour noun [c. usually sing., U] 


the time, usually twice a day, when the roads are 
full of traffic and trains are crowded because 
people are travelling to or from work: Don’t travel 
in the rush hour/at rush hour. © rush-hour traffic 


Russell 2000™ / rasi tu: ‘@auznd/ noun [sing.] 
(Stock Exchange) a list of the average of the share 
prices of 2000 smaller companies in the US, 
published by the Russell Company: The Russell 2000 
index, which tracks smaller company stocks, rose 4%. 


‘rust belt (also spelled Rust Belt) noun [Cc, usually 


sing.] (especially AmE) 
an area where there are many old factories which 
are closed or which no longer make much money 


RW /.a: '‘dablju:; AmE ,a:r/ = READ-WRITE 


Ss 


S /es/ abbr 
(especially for sizes of clothes) small: S, M and L 
(= small, medium and large) 


SA noun (only used in written English) 
used in the name of some companies in French- 
speaking and Spanish-speaking countries: Renault 
SA See note at LTD 


sabbatical /sa'bztikl/ noun [c,v] 
a period of time when an employee is allowed to 
stop their normal work in order to study or travel: 


He’s on sabbatical. © to take a six-month sabbatical © 


sabbatical leave 


sabotage /'szebata:3/ verb, noun 
everb [+ obj] 


1 to damage or destroy sth deliberately to prevent 


sb from using it or to protest about sth: The main 

electricity supply had been sabotaged. 

2 to prevent sth from being successful or being 

achieved, usually deliberately: The rise in interest 

rates sabotaged any chance of the firm’s recovery. 
eneun [U] 

1 the act of doing deliberate damage to 

equipment, transport, machines, etc. to prevent sb 

from using them, or to protest about sth: an act of 

industrial sabotage © They blamed the problems on 

sabotage by strikers. 

2 the act of deliberately spoiling sth in order to 

prevent it from being successful 


sachet /'szefer; AME sz'Se1/ (BrE) (AmE 'packet) 
noun [C] 


a closed plastic or paper packet that contains a very 


small amount of liquid or a powder: a sachet of 
shampoo/sugar 


sack /szk/ noun, verb 

enoun 
1 [c] a large bag with no handles, made of strong 
rough material or strong paper or plastic, used for 
storing and carrying things in: The rice is sold in 
20kg sacks. 
2 (AmE) [C] a strong paper bag for carrying 
shopping: a grocery sack 
3 [c] the contents of a sack: a sack of flour/ 
potatoes © (AmE) a sack of groceries 


4 the sack [sing.] (Bré) (informal) being told by your 


employer that ycu can no longer work for a 


company, etc., usually because of sth that you have 


done wrong: She got the sack for being late every 


day. © After several arguments with his boss, he was 
given the sack. © Four hundred workers face the 
sack. DISMISSAL 

e verb [+ obj] (BrE) (informal) 
to dismiss sb from a job: The sales manager was 
sacked after the results were announced. © calls for 
the sacking of the CEO See note at DISMISS 


saddle /'szedl/ noun, verb 

enoun 
(21 in the ‘saddle (informal) in a position of 
authority and control 

everb 
(iL ‘saddle sb/yourself with sth (often be 
saddled with sth) to give sb/yourself an 
unpleasant responsibility, task, debt, etc: I’ve been 
saddled with organizing the conference. © The 
company was saddled with debts of €20 million. 


sae (also spelled SAE) /,es e1'i:/ abbr (BrE) stamped 
addressed envelope, self-addressed envelope 
(used like a countable noun) 
an envelope on which you have written your name 
and address and put a stamp so that sb else can use 
it to send sth to you: Please enclose an sae for your 
test results. > SASE 


safe /seif/ noun [Cc] 
SEE ALSO: night safe 


a strong metal box or cupboard with a complicated 
lock, used for storing valuable things in, for 
example, money or jewels 


‘safe de posit (also 'safety de, posit) noun [u,C] 


the action of putting important documents or 
valuable items in a strong room or metal box, for 
example in a bank, to keep them safe; a place that 
offers this service: items on safe deposit at the bank 
© a safe-deposit box/vault © The bank has a safe- 
deposit service. 


safe ‘haven (Ame also safe harbor) (BrE spelling ~ 


harbour) noun [Cc] 

a place where sb/sth can go to be safe from danger 
or risk: Many investors see gold as a safe haven for 
their money. © a safe-haven currency/stock 


safety /'seifti/ noun [v] 
SEE ALSO: health and safety, margin of safety 


1 the state of not being dangerous: The plant has 
been closed for safety checks. © The factory was closed 


down on safety grounds. © The airline has an 

excellent safety record. 

© to check/improve safety « fire/flight/food/product/ 
road safety + a safety assessment/check/inspection 
« safety regulations/requirements/rules/standards 
¢ safety measures/procedures 

2 the state of being safe and protected from 

danger or harm: The safety of the employees is the 

company’s main concern. 

© passenger/personal/public/worker safety + to 
ensure/guarantee safety 

3 used to describe sth designed to prevent injury 

or damage: a manufacturer of industrial safety 

equipment 

© safety devices/equipment/features/glasses 


‘safety culture noun [u,c 
a way of working where the safety of employees is 
considered to be one of the most important things: 
The company is promoting a safety culture among 
employees following a series of accidents. 


‘safety de posit = sare DEPOSIT 


‘safety net noun [Cc] 
an arrangement that helps to prevent disaster if sth 
goes wrong: a financial safety net © Unemployment 
benefit provides a safety net for people who lose their 
jobs. 


‘safety pro.cedure noun [c, usually pl.] 

the way that sth must be done or a rule that must 

be followed in order to prevent accidents or other 

dangerous events from happening: New safety 

procedures have been introduced to ensure that a 

similar accident never happens again. 

© adequate/basic/inadequate/poor safety procedures 
¢ to follow/improve/tighten safety procedures 


‘safety stock noun [vu] 
(Production) the smallest extra supply of goods, raw 
materials, etc. that a company tries to have at all 
times in case more than expected is ordered or new 
stock arrives late: Companies that once kept months 
of safety stock now get by with days. > BUFFER 
STOCK 


‘safety valve noun [c 
a device that lets out steam or pressure in a 
machine when it becomes too great 


sag /sag/ verb [no obj] (-gg-) 
to become weaker or fewer: This year, profits have 
sagged. © sagging consumer confidence » sag noun 
[U; C, usually sing.]: a sag in share prices 


S&L /,es and ‘el/ abbr (AmE) 
savings and loan association 


salable, salability = saLeasLe 

sa'lami slicing noun (v] 
the act of removing sth gradually by small amounts 
at a time: Local rail services have been withdrawn by 
a process of salami slicing. © a salami-slicing style of 
management 

salaried /‘szlorid/ adjective 
1 (about a person) receiving a salary: a salaried 
employee 
2 (about a job) for which a salary is paid: a salaried 
position © salaried employment 
> WAGED 


* salary /'szlari/ noun [C] (plural salaries) 


SEE ALSO: base salary, basic salary 


money that employees receive for doing their job, 


especially professional employees or people 
working in an office, that is usually paid every 
month: an annual salary of $40 000 © a 9% salary 
increase © She’s on a salary of €33 000. © Starting 
salaries ranged between $23 000 and $28 000. 

+> WAGE 

© to earn/receive a salary « to cut/increase/pay a 
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salary ¢an annual/a monthly/starting salary (of...) 
ean average/a big/competitive/high/low/modest 
salary 


VOCABULARY BUILDING 


The benefits of a job 


Money 


e We offer a starting salary of up to 70k. 

e The minimum wage Is set at $7.15 an hour. 

e You will receive a basic salary plus commission 
on each sale. 

e She gets a €2 000 bonus on top of her salary. 


e Many argue that the pay packages offered to top 
executives are excessive. 


Other benefits 


e Benefits include health insurance and a pension 
plan. 

e Free meals are one of the perks of working ina 
restaurant. 

e Jobseekers rated flexible hours as a better perk 
than a company car. 


salaryman /'szlorimen/ noun [C] (plural 
salarymen /-men/) 
a word used especially in Japan to refer to a man 
who has an ordinary job in an office: the year-end 
exchange of gifts between salarymen and their 
superiors [ia Salarywoman is also used, but less 
often. 


‘salary matrix noun [c| 
(HR) a chart with rows and columns that show the 
range of pay in a company, used to decide what 
increase in pay employees should receive 


‘salary package = pay PACKAGE 
‘salary progression = saLary SCALE (1) 


‘salary scale noun [ 
(HR) 
1 (BrE also 'salary prog, ression) the range of levels 
of pay that a person can receive in a particular job 
within a company or an organization, especially 
when they are paid every month: She was promoted 
to the next grade, where the salary scale was €28 500 
to €37 000. 
2 the range of levels of pay that people receive in 
different jobs within a company or an organization, 
especially when they are paid every month: They 
are only hiring people at the lower end of the salary 
scale. 
+ PAY SCALE, WAGE SCALE 


* sale /serl/ noun 


SEE ALSO: agreement of sale, bill of ~, cash ~, 
clearance ~, closing-down ~, conditional ~, 
conditions of ~, etc. 


1 [u,C] an act or the process of selling sth: 

regulations governing the sale of vitamins © The sale 

of assets raised €100 000. © She gets 10% commission 

on each sale. © I haven’t made a sale all week. 

© to close/complete/lose/make a sale + a sale makes/ 
raises.. 

2 [Cc] an occasion when a shop/store sells its goods 

at a lower price than usual: The sale starts on 28 

December. © the January sales © (Br&) I bought a coat 

in the sales (= the period when many shops are 

selling goods at lower prices). © sale items/goods 

© an annual/end-of-season/a summer/winter sale « 
to have/hold a sale 

3 [Can occasion when goods are sold, especially 

an AUCTION: a contemporary art sale 

(2) for ‘sale available to be bought: The company 
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is not for sale. © The group has put its book business 
up for sale. © ‘for sale’ signs on ,sale 1 available to 
be bought, especially in a shop/store: The latest 
model goes on sale next week. 2 being offered at a 
reduced price: All DVD players are on sale today and 
tomorrow only. 

> SALES > idiom at PUT verb 


saleable (Ame spelling also salable) /'seilab]/ 
adjective 
1 that can be sold; good enough to be sold: In 
order to be a saleable product, the vehicle would 
require further development. 
2 that sb will want to buy: The company’s hi-tech 
factory is its most saleable asset. 
> saleability (AmE spelling aiso salability) 
/ senla'bilati/ noun [vu] 


sale and ‘leaseback noun [v] 
(Finance) the process of selling a building, 
machinery, etc. to sb and then continuing to use it 


by renting it from the buyer: The company is hoping 
to raise over €1 billion from the sale and leaseback of 


its 200 high-street stores. 


sale and re'purchase agreement = 
REPURCHASE AGREEMENT 


sale as 'seen phrase 
(Commerce) if used goods are advertised as sale as 
seen, the buyer must examine them carefully as 
they are not offered with a promise that they are 
suitable or in good condition: All used cars on this 
website are offered for sale as seen. > SOLD AS SEEN 


sale by des'cription phrase 
(Commerce) a situation in which a buyer cannot see 


goods for sale, but must rely on a description of the 


goods, for example on a label or packet: As 
catalogues use sale by description, the law requires 
that their descriptions are accurate. 


sale by ‘sample phrase 


(Commerce) a situation in which a buyer sees only a 


small amount or piece of sth before buying it and 
must assume that the quality of the rest will be the 
same: Sale by sample allows stores to sell large 
quantities of goods without the need to store them. 


sale or re'turn phrase (Br) (abbr S/R) 
(Commerce) if goods are supplied (on) sale or 
return, there is an agreement that any item that is 


not sold can be sent back without having to be paid 


for: Our industrial products are available on sale or 
return for a period of up to two weeks. © We can 
supply goods on a sale-or-return basis. 


‘sale price noun [c] 
1 the price at which sth is offered for sale or is 
sold: The sale price of the company is expected to be 
around €2 billion. 
2 aspecial low price that an item is sold at fora 


period of time when a shop/store reduces its prices: 


The sale price was 20% lower than the list price. 


saleroom /'seilru:m; -rom/ (Br£) (AmE 'salesroom) 


noun {c] 
(Commerce) a room where goods are sold at an 
AUCTION 


* sales /seilz/ noun 


SEE ALSO: after-sales, comparable-store ~, cost of ~, 
direct sale, field ~, gross ~, net ~, etc. 


1 [pl.] the amount of goods or services sold: 
Annual sales are up on last year. © The company 
reported sales of $190 million. © Retail sales fell by 
2%. © They hope to generate $500 million in sales. © 
the sales figures for May 


© annual/full-year/like-for-like/quarterly/total sales 


« high/strong sales « disappointing/flat/low/slow/ 


sluggish/weak sales « global/international/ 
national sales « to boost/generate sales + a sales 
forecast/outlook « sales growth/performance « 
sales charts/quotas/targets 
2 [Uv] the business of selling things; the 
department of a company that is responsible for 
selling things: One of the sales staff helped me to 
choose a gift. © He works in sales. © The sales meeting 
lasted for two hours. © a big company with a large 
sales department 
© a sales department/director/manager/staff/team « 
sales presentations/techniques 
> SALE 


‘sales ac,count noun [Cc 


1 (Accounting) a financial record in which total 
sales for cash or credit during a particular period 
are recorded 

2 acompany that is a customer of another 
company and buys goods or services from them 


'salesagreement = conrRACT OF PURCHASE 
‘sales a,nalysis noun [cv] 


(Marketing) a detailed examination of a company’s 
sales records in order to measure and improve its 
performance: If you do a sales analysis of each of our 
stores, you'll find that those that are out-of-town 
have the highest sales. 


sales and ‘marketing noun [v] 


the business of advertising and selling goods or 
services; the department of a company that is 
responsible for this: They do the sales and marketing 
for a wide range of products. © More than half the job 
losses will be in sales and marketing. 


‘sales area noun [c] 


1 (Marketing) (also ‘sales territory) an area, a part 
of a market or a group of products that a SALES 
REPRESENTATIVE Or a team is responsible for: My 
sales area covers eight states and 60 customers. 

© to allocate/assign a sales area 

2 (Commerce) the part of a store where customers 
can buy things: We have a retail sales area of inore 
than 2 000 square feet. 


‘sales as sistant (8r£) (AmE ‘sales clerk, clerk) 


noun [C] 
a person whose job is to serve customers in a shop/ 
store SHOP ASSISTANT 


‘sales budget noun [c] 


(Accounting) a plan for a particular period of time of 
how much money a company is likely to receive 
from the sale of goods and services: Our sales 
budget is 30% higher than last year. 


‘sales cam paign noun [c] 


(Marketing) a series of planned activities that are 
intended to sell a particular product or increase 
sales of a product: We are about to launch a sales 
campaign to highlight our new range of cameras. © 
The aggressive sales campaign has nearly doubled 
their revenue. > SALES DRIVE 


‘sales channel = cHANNEL noun (3) 
‘sales charge noun [Cc] 


(Finance) a fee that you pay when you buy sth such 
as shares, bonds, insurance, etc. from a BROKER 


‘sales check = saLes sLip 
‘sales clerk (also spelled salesclerk) = sALES 


ASSISTANT 


‘sales concept = sELLING CONCEPT 
‘sales conference noun [qc] 


(Marketing) an event at which members of a 
company’s sales team from different offices meet to 
discuss and plan ways of selling the company’s 
products 


‘sales drive noun [Cc] 
(Marketing) an attempt to increase a company’s 
sales: We have boosted business by 24% after a major 
international sales drive. > SALES CAMPAIGN 


‘sales engi,neer noun [Cc] 
(Marketing) a SALESPERSON who has a good 
technical knowledge of products and the market 
and gives technical presentations 


‘sales figures noun [pl.] 

the amount or value of goods or services that a 

company has sold during a particular period: Sales 

figures for last year were disappointing. 

© December/first-quarter/full-year/like-for-like/ 
monthly sales figures « good/solid/strong sales 
figures « disappointing/inflated/poor/weak sales 
figures 


‘sales force noun [c with sing./pl. verb] 
all the people who are involved in selling a 
company’s goods or services: The Weldon Group has 
a 6000 strong sales force (= with 6 000 people). 


‘sales history noun (c] 
(Marketing) a record of how many of a particular 
product have been sold since it was first produced 


‘sales in, centive noun [cq * 
(Marketing) a reward that is offered to SALESPEOPLE 
to encourage them to sell more: The company is 
offering a two-day golf vacation as a sales incentive. 


‘sales invoice noun [cj 
(Accounting) a list of goods that have been sold, that 
is given to the customer to show what they must 
pay and when 


‘sales ledger noun [c] (Br6) 
(Accounting) in a company’s financial records, a 
group of accounts that is used to record the 
amounts owed by particular customers 
-> ACCOUNTS RECEIVABLE, PURCHASE LEDGER 


* salesman /'setlzmon/, saleswoman 
/'serlzwomen/ noun [C] (plural salesmen /-man/ 
saleswomen /-wimin/) 

a man or woman whose job is to sell goods, for 
example, in a shop/store: a car salesman © an 
insurance salesman © one of the company’s top 
salesmen > SALESPERSON See note at CHAIRMAN 


salesmanship /‘seilzmonfip/ noun [u] 
the methods and skills involved in selling things: 
slick/aggressive/successful salesmanship 


‘sales mix noun [sing.] 
(Marketing) the way that a company’s total sales are 
divided among all their products: Sports cars are 
likely to make up about 35% of our sales mix. © If 
you increase the price of an item with a high 
percentage of the sales mix, your profits will increase 
dramatically. 


‘sales office noun [c 
a part of a company that sells a company’s products 
in a particular area: Contact your local sales office 
for a list of prices. 


‘sales orien tation noun [Uv] 
(Marketing) used to describe a way of doing business 
where a company competes mainly by developing 
its methods for selling products, rather than by 
producing better products or meeting customers’ 
needs better than other companies > MARKETING 
ORIENTATION, PRODUCT ORIENTATION 


* salesperson /'serlzps:sn; AmE -p3:rsn/ noun [C] 
(plural salespeople /-pi:p1/) 
(Marketing) a person whose job is to sell a company’s 
goods or services: They have assembled a strong 
team of salespeople. 


‘sales pitch noun [Cd 
(Marketing) talk or arguments used by a person 
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trying to sell things: This training course will help 
you develop your sales pitch. > PITCH 


‘sales pro motion noun [uc] 
(Marketing) activities done in order to increase the 
sales of a product or service: We are running a sales 
promotion in October with a 20% discount on our 
camera phones. 


« 'sales repre sentative (a/so ‘sales rep, rep, 
informal) (also ,repre'sentative, ‘trade 
repre sentative) noun [C] 
(Marketing) a person who sells a company’s goods or 
services by visiting possible customers, usually 
receiving a COMMISSION on what they sell: We now 
have more than 200 sales representatives around the 
country. © She started her career as a sales rep and is 
now a sales manager. © You can request a sample or a 
rep visit. See note at AGENT 


‘sales re sistance noun [vu] 
(Marketing) when someone is unwilling to buy a 
product, especially as a result of aggressive selling 
techniques: Sales resistance is a direct result of a 
salesperson’s behaviour. © tactics to overcome sales 
resistance 


‘sales re turns noun [pl.] 
(Accounting) goods that a customer has bought and 
then returned: We need to monitor sales returns to 
find out why goods are being returned. © the sales 
returns account/book > RETURN (4) 


‘sales revenue noun [Uv] (a/so sales revenues 
[pl.]) (especially AmE) 
(Accounting) the total income that a company 
receives from sales of goods and services in a 
particular period of time TURNOVER (1) 


salesroom /'serlzru:m; -rum/ = SALEROOM 
‘sales slip (a/so ‘sales check) = RECE!PT (1) 


‘sales sub sidiary noun [cq 
a company that is owned by a larger company 
whose products it sells: The company is to open a 
sales subsidiary in Malaysia. 


‘sales tax noun [U,C 
tax that must be paid on many goods and services 
when you buy them: The rate of sales tax in 
Arkansas is 5.1%. > VAT 


‘sales territory = sALes AREA (1) 


‘sales turnover noun [c, usually sing., UJ 
(Accounting) the total value of goods or services sold 
by a company during a particular period of time: 
We expect to achieve a sales turnover of €300 million 
in the coming financial year. 


‘sales volume noun [c, usually sing., UJ 
(Accounting) the total number of units of a product 
sold by a company during a particular period of 
time: The sales volume of BMW brand cars totalled 
454 972 units for the six-month period. 


salvage /‘szlvid3/ verb, noun 

e verb |+ obj] 
to save goods or a ship from being completely 
destroyed in an accident or a disaster: Goods worth 
€4 million were salvaged from the warehouse 
following the flood. 

enoun [U] 
1 the act of saving goods or a ship from being 
completely destroyed in an accident or a disaster: 
The salvage of the ship was made difficult by bad 
weather. © a salvage company/team/operation 
2 the things that are saved from a disaster or an 
accident: Some of the stock was only slightly _ 
damaged and was sold as salvage. © (figurative) hopes 
of a salvage deal for the company 
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‘salvage value (also 'scrap ,value) noun [C,U] 

1 (Accounting) the value of an asset at the end of its 
useful life: The delivery van was purchased for 

€40 000, and after five years will have a salvage 

value of approximately €5 000. 

2 (insurance) the value of sth that has been 
damaged in an accident, etc., such as goods or a ship 


‘salvage yard noun [Cc (Ame) 
a place where old machines, cars, etc. are broken 
up so that the metal can be sold or used again 


ssame-'day adjective [only before noun] 

used to refer to a service that is provided on the 
same day that you order it: Most of our orders are 
for same-day delivery. © a same-day printing service 
+ NEXT-DAY 


same-store ‘sales (a/so comparable-store 
‘sales) noun [pl.] 

(Accounting) used to refer to the change in the value 
of sales in a company or group’s stores compared to 
the same stores in the previous year, used as a way 
of measuring the performance of the company as a 
whole. Only’stores that have been open for more 
than a year are included in the total: Wal-Mart’s 
July same-store sales were up 6%. > LIKE-FOR-LIKE 


* sample /‘sa:mpl; AmE '‘sempl/ noun, verb 
enoun [C] 


SEE ALSO: random sample, sale by sample 


1 asmall amount or example of sth that can be 
looked at or tried to see what it is like: They are 
giving away free samples of shampoo in 
supermarkets. © a book of fabric samples © The 
website has useful sample letters and emails. 
© to give away/offer/provide a sample «a fabric/ 
product sample 
2 (Technical) a number of people or things taken 
from a larger group and used in tests to provide 
information about the group: We did a telephone 
survey of a random sample of 1000 workers. © The 
drug was tested on a sample group of 24 people. 
© a large/random/representative/small sample ¢ to 
recruit/survey/use a sample 
3 (Technicaf) a small amount of a product that is 
looked at or tested in order to see what the rest is 
like: A sample of parts are inspected for quality. >A 
sample taken from the plant tested positive for the 
bacteria. 
© to analyse/collect/provide/test a sample 
e verb [+ obj] 
1 to try asmall amount of sth to see what it is like; 
to experience sth for a short time to see what it is 
like: Shoppers were sampling the perfumes. © You can 
sample the service for two weeks. 
2 to question a group of people in order to find 
information about a larger group: 12% of the people 
sampled said they would be interested in the service. 
3 (Technical) to test a single item or a small amount 
of a product in order to see what the rest is like: 10 
of the 29 sampled products failed one or more 
standard quality tests. 


sampler /'sa:mpla(r); AmE 'sem-/ noun [C] 

a collection that contains typical examples of sth, 
so that people can try or experience them: You can 
download a sampler of our designs from our website. 
sampling /‘sa:mplin; Aim 'seem-/ noun 


SEE ALSO: acceptance sampling, activity ~, 
sequential ~, snowball ~, stratified ~, work ~ 


1 (Technical) (U] the process of taking a sample: 
statistical sampling of 2 000 customers 

2 [Cc] asmall part, number or amount of sth that 
has been taken or chosen as a sample: Here’s a 
sampling of the price ranges we found. 


‘sampling fraction noun (cj 
(Marketing) the relationship between the part of a 
group that is chosen to take part in a survey and 
the size of the whole group: We used a sampling 
fraction of 1 in 100. 


‘sampling frame noun [Cd 
(Marketing) the list of people or things that form the 
group from which a sample is chosen: The electoral 
reigster was used as a sampling frame. 


sanction /'senkJn/ noun [C, usually pl.] 
an official order that limits trade, contact, etc. with 
a particular country, in order to make it do sth, 
such as obeying international law: Trade sanctions 
were imposed against/on any country that refused 
to sign the agreement. © The economic sanctions have 
been lifted. 
© to apply/impose/lift sanctions « economic/ 

financial/ftrade sanctions 


sand h (also spelled s & h) /,es and ‘eitf/ = 
SHIPPING AND HANDLING 


‘sandwich board noun [cq] 
(Marketing) 
1 a pair of boards with advertisements on them 
that sb wears at the front and back of their body as 
they walk around in public 
2 a wooden frame in two parts, joined at the top, 
that stands on the ground and has advertisements 
on each side 


‘sandwich course noun [C (Br) 
a course of study which includes periods of study 
and periods of working in business or industry 


S&P 500™ / es and pi: faiv ‘handrad/ = 
STANDARD AND POoR’Ss 500 INDEX 


SARL abbr (only used in written English) 
used in the name of some companies in French- 
speaking countries: KeeBoo SARL See note at LTD 


SASE / eseies'i:/ abbr (AmE) self-addressed 
stamped envelope (used like a countable foun) 
an envelope on which you have written your name 
and address and put a stamp so that sb else can use 
it to send sth to you: Please enclose an SASE for your 
test results. > SAE 


satellite /‘sztalait/ noun [c] 
1 an electronic device that is sent into space, and is 
used for communicating by telephone, radio, 
television, etc. and for providing information: We 
have linked all our offices by satellite. ¢ making a call 
to a satellite phone 
2 an organization, a town or a country that is 
controlled by and depends on another larger or 
more powerful one: We have a satellite office in 
Hong Kong. 


satisfaction / szxtis'feksn/ noun [u] 
SEE ALSO: customer Satisfaction, job satisfaction 


1 the good feeling that you have when you are 
happy with sth that you have done, that you have 
bought, that has happened, etc: She had the 
satisfaction of seeing her book become a best-seller. © 
He looked back on his career with great satisfaction. 
2 an acceptable way of dealing with a complaint, a 
debt, an injury, etc: They agreed on a payment of 
$5 000 in full satisfaction of the debt. 


satisfactory / sxtis'fektari/ adjective 
good enough for a particular purpose; acceptable: 
A bonus will be paid on satisfactory completion of the 
contract. © The law says that goods you buy must be 
‘of satisfactory quality’ and free from defects. 


saturate /‘sztSareit/ verb [+ obj] 
(Marketing) (often be saturated) 
to supply so much of a product in a particular 
market that few new customers can be found: The 


mobile phone market is becoming saturated. © 
Japan’s electronics industry began to saturate the 
world markets. » saturation / sztJa'rerfn/ noun 
[U]: Sales of vending machines have fallen because of 
saturation of the market. © The market for this 
product is reaching saturation point (= a situation 
when few new buyers can be found). © Has 
broadband reached market saturation in North 
America?—Picture at PRODUCT LIFE CYCLE 


* save /serv/ verb 

1 [+ obj] to avoid wasting sth or using more than 
necessary: We have installed new lighting to save 
energy costs. © Book early and save €100! © We'll take 
a cab to save time. 

2 [+ obj or no obj] save (sth) (up) (for sth) to keep 
money instead of spending it: Workers are 
encouraged to save for their pension. © Do you save 
regularly? © I’ve been saving $200 a month for years. 
3 [+ obj or no obj] to make a computer keep work, 
for example by putting it on a disk: Save the file to 
your hard drive. © I’ve saved the file as a pdf. © Don’t 
forget to save regularly as you work. 

[I] save (sh’s) ‘face to avoid or help sb avoid 
embarrassment: She was fired, but she saved face by 
telling everyone she’d resigned. > idiom at LOSE 

> FACE-SAVING . 


saver /'serva(r)/ noun [C] 

1 a person who saves money and puts it in a bank, 
etc. for future use: The increase in interest rates is 
good news for savers. 

2 (often with another noun) something that helps 
you spend less money or use less of the thing 
mentioned: The program is easy to use and is a real 
time-saver. 


* Saving /'servin/ noun 


SEE ALSO: cost saving, face-~, labour-~ 


1 [Cc] an amount of sth such as time or money that 


you do not need to use or spend: Buy three and 
make a saving of €5! © With the new heating system 
we can make big savings on fuel bills. 

2 savings [pl.] money that you have saved, 
especially in a bank, etc: He used his savings to start 
up his own company. 

3 (Economics) [U] the situation when income is 
greater than money spent; the process of spending 
less than income: Consumers have not yet switched 
from consumption to saving. © a drop in household 
saving 

4 -saving (in adjectives) that reduces the amount 
used of the thing mentioned; preventing waste of 
the thing mentioned: energy-saving modifications © 
time-saving devices 


‘savings account noun [Cc] 
a bank account that receives interest on the money 
put into it 


Savings and ‘credit cooperative = crepit 
COOPERATIVE 


Savings and ‘loan associ,ation (abbr &L) 
(also ,building and ‘loan associ ation) (both AmE) 
noun [c] 

an organization like a bank that lends money to 
people who want to buy a house. People also save 
money with a savings and loan association. 
[SYN] THRIFT INSTITUTION > BUILDING SOCIETY 


‘savings bank noun [dj 
a bank that pays interest on money you save in 
accounts but does not offer other services 


Savvy /'szvi/ noun, adjective (informal) 

enoun [U] 
practical knowledge or understanding of sth: His 
business savvy comes from years of running his own 
company. 

e adjective (informal) (especially AmE) 
having practical knowledge or understanding of 
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sth: In business it helps if you are IT savvy. © savvy 
shoppers/travelers 


SBU / es bi:'ju:/ = STRATEGIC BUSINESS UNIT 


scab /skzb/ noun [C] (informal) 
an offensive way of referring to a worker who 
refuses to join a strike or who works instead of sb 
on strike BLACKLEG 


scalable /'skeiab!/ adjective 
(17) 
1 used to describe a computer, a network, 
software, etc. that can be adapted to meet greater 
needs in the future: a scalable network/system 
2 designed to work on a large or small scale, 
according to needs: scalable graphics 
> scalability / skerla'bilati/ noun [vu] 


scale /'sketl/ noun, verb 
enoun 


SEE ALSO: diseconomy of scale, economy of ~, large- 
~, pay ~, salary ~, sliding ~, small-~, wage ~ 


1 [sing; U] the size or extent of sth, especially when 
compared with sth else: The prototype was a success 
so we started producing it on a large scale. © The 
sales figures revealed the full scale of the company’s 
crisis. 
2 [Cc] a range of levels or numbers used for 
measuring sth: a five-point pay scale © The salary 
scale goes from €18 000 to €35 000. © to evaluate 
performance on a scale from 1 to 10 © a scale of fees/ 
charges 
3 [C, usually sing.] the set of all the different levels 
of sth, from the lowest to the highest: Small 
businesses make up 59% of industry in the region, 
while at the other end of the scale, 2% employ over 
500 people. 
4 [c,U] the relation between the actual size of sth 
and its size on a map, diagram or model that 
represents it: a scale model/drawing © a scale of 
1:10 000 © These products are not pictured to scale (= 
they appear bigger or smaller than in real life). 
5 [c, usually pl.] an instrument for weighing people 
or things 

e verb [+ obj] 
(Technical) to change the size of sth: Text can be 
scaled from 4 points to 108 points without any loss of 
quality. 
(iLRY scale sth ‘down (Ame also scale sth 'back) 
to reduce the number, size or extent of sth: We are 
thinking of scaling down our training programmes 
next year. © The IMF has scaled back its growth 
forecasts for the next decade. © Smaller businesses are 
not scaled-down versions of larger ones. scale sth 
‘up to increase the number, size or extent of sth: 
The call centre has been scaled up to handle over 
10 000 calls a day. 


scaled ‘question noun [c] 
(Marketing) a type of question that is used to get 
data on people’s opinions, behaviour, etc., where a 
range of possible answers are shown and people 
choose the one that is closest to their own opinion, 
behaviour, etc. Each answer is represented by a 
number, for example 1,2,3,4,5, which shows its 
position in the range, so that people’s answers can 
be easily compared and measured. 


‘'scalee, conomy = ECONOMY OF SCALE 


scaip /skzlp/ noun, verb 

enoun [Cc] 
a symbol of the fact that sb has been defeated or 
punished: The poor performance in recent months 
has now claimed the scalp of the firm’s chief executive 
(= he has lost his job). 

e verb [+ obj] 
to make a quick profit by buying tickets for 


scalper 
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concerts, sports events, etc. and selling them fora 


much higher price 


scalper /'skelpa(r)/ = TOUT noun 


scam /skzem/ noun [C] (informal) 
a clever and dishonest plan for making money: 
Three people were found guilty of operating an 


insurance scam. 


© to operate/pull/set up a scam 


scan /sken/ verb, noun 
e verb [+ obj] 


1 (Commerce) to use a special machine (called a 
scanner) to read the information on a BAR CODE, 
etc: In the warehouse we use hand-held scanners to 
scan the bar codes on the storage racks and parts. 
2 (/T) to change a document, picture, etc. into a 


form that can be stored or processed on a computer 


using a special machine (called a scanner): All 
documents are scanned and stored digitally. 

3 to look quickly but not very carefully at a 
document, etc: I scanned the list quickly for my 
name. © scanning through the business pages 

> scannable /‘skznabl/ adjective 

(EM scan sth ‘into sth; scan sth ‘in (/7) to 
change a document, picture, etc. into a form that 


SCC / es si: 'si:/ = SINGLE COLUMN CENTIMETRE 


SCEM / es si: i: '‘em/ = SUPPLY CHAIN EVENT 
MANAGEMENT 


scenario /sa'na:riau; AME sa'nzriou/ noun [C] 
(plural scenarios) 
a description of how things might happen in the 
future: Let me suggest a possible scenario. © The 
worst-case scenario (= the worst possible thing 
that could happen) would be for the factory to close 
down. 


* schedule /‘fedju:l; AmE 'sked3u:1/ noun, verb 
enoun 


SEE ALSO: aging schedule 


1 [c,U] a plan that lists all the work that you have 

to do and when you must do each thing: I have a 

very busy schedule for the next few days. © We’re 

working to a tight schedule (= we have a lot of 

things to do in a short time). © Let employees design 

their own work schedules. © Work began on schedule 

(= at the planned time). 

© a busy/full/heavy/hectic schedule « a rigid/strict/ 
tight schedule « a production/training/work 
schedule « to design/draw up/plan a schedule « to 
have/keep to/work to a schedule « to be/run ahead 
of schedule « to be/fall/run/slip behind schedule 

2 [Cc] (AmE) a list showing what time particular 


can be stored or processed on a computer, by using 
a special machine (a scanner): Text and pictures can 
be scanned into the computer. 


enoun 


1 (/7) [c] an image of sth produced on a computer 
screen by a special machine 

2 [sing.] the act of looking quickly but not very 
carefully at a document, etc: I just had time to have 
a quick scan of the report. 


scanner /‘skzena(r)/ noun [Cc] 


SEE ALSO: flatbed scanner 


1 a device that uses a narrow line of strong light 
for reading the information on sth such as a credit 
card, BAR CODE, etc: The identity cards are examined 
by an electronic scanner. © Busy shoppers should 
check their price scanner receipts for errors.—Picture 
at STORE 

2 (/T) a machine for changing a document, picture, 
etc. into a form that can be stored or processed on a 
computer: a document scanner 

—Picture at OFFICE 


scarce /skeas; AmE skers/ adjective (scarcer, 
scarcest) 

if sth is scarce, there is not enough of it and it is 
only available in small quantities: scarce resources © 
Skilled engineers are becoming scarcer. » scarcity 
/'skeassti; AME 'skersati/ noun [u,C] (plural 
scarcities): a scarcity of resources/data 


‘scarcity value noun [u, 

(Economics) a situation where the price of sth rises 
because there is not enough of it available: The 
price reflects the scarcity value of development land 
in the city. 


‘scatter diagram scatter diagram 
(also ‘scatter chart, s 
‘scatter graph, ‘scatter 
plot) (a/so scattergram 
/'skeetogreem; Ame -targ-/) 
noun [C] a type of graph 
that shows the 
relationship between two 
values, numbers or 
quantities by creating a 
pattern of dots: The 
scatter diagram clearly 
shows that heavier 
vehicles use fuel less 


efficiently. 


events happen: a bus/train schedule TIMETABLE 
3 [c] a formal written list of things, for example 
prices, rates or conditions: Our price schedule is 
printed in the enclosed document. 

4 (Insurance) [c] a iist that describes what is 
covered by a particular insurance policy 


e verb [+ obj] 


1 (especially be scheduled) to arrange for sth to 
happen at a particular time: The meeting is 
scheduled for Friday afternoon. © The first scheduled 
event is a speech by the CEO. © I’m scheduled to arrive 
in Milan at 10.15. See note at ARRANGE 

2 (formal) to include sth in an official list of things: 
The substance has been scheduled as a poison. 

> ‘scheduler noun [Cc]: programme schedulers 
‘scheduling noun [U]: He was put in charge of 
scheduling production. © Most manufacturers can 
offer scheduling options. 


scheme /ski:m/ noun [c] 


SEE ALSO: final salary pension scheme, Ponzi ~, small 
self-administered ~, suggestion ~ 


1 (BrE) a plan or system for doing or organizing 

sth: a training/insurance scheme © a scheme for 

recycling plastic © Most employees will pay less tax 

under the new scheme. > PLAN noun 

© to design/devise/draw up/propose/introduce/ 
operate a scheme 

2 aplan for getting money or some other 

advantage for yourself, especially one that involves 

deceiving other people: an elaborate scheme to 

avoid taxes 


scheme of ar'rangement noun [Cc] (Br) 


(Law) a legal arrangement that is reached between 
a company that is unable to pay all its debts and its 
CREDITORS and shareholders, in which the 
company will pay what it can 


SCI /\es si: 'ai/ = SINGLE COLUMN INCH 
SCM / es si: 'em/ = SUPPLY CHAIN MANAGEMENT 
scope /skaup; AmE skoup/ noun [U] 


1 the opportunity or ability to do or achieve sth: 
The group believes there is scope for up to 150 stores. 
© The extra money will give us the scope to improve 
our facilities. © Her job offers very little scope for 
promotion. © First try to do something that is within 
your scope. POTENTIAL 

2 the range of things that a subject, an 
organization, an activity, etc. deals with: Our 


powers are limited in scope. © We have broadened 
the scope of our market research. 


scorched-'earth policy noun (cd 
(Finance) a situation in which a company makes 
itself less attractive in order to prevent sb else 
taking control of it. The company may, for example, 
sell its assets, or borrow money at a very high rate 
of interest. > POISON PILL 


scrap /skrzp/ noun, verb 

enoun [U] 
things that are not wanted or cannot be used for 
their original purpose: The old vehicles were sold for 
scrap (= so that any good parts could be used 
again). © scrap metal/iron © a scrap merchant/dealer 
(= a person who buys and sells scrap) 

e verb |+ obj] (-pp-) (often be scrapped) 
to cancel or get rid of sth that is no longer practical 
or useful: Plans for a new staff restaurant have been 
scrapped. 


‘scrap value = sALVAGE VALUE 


scratch /skrztS/ verb, noun 

everb 
(2 'you scratch 'my back and ‘lll scratch 
‘yours used to say that if sb helps you, you will 
help them, even if this is unfair to others 

enoun 
IE from ‘scratch without any previous 
preparation or knowledge: The prototype was 
designed and built from scratch in just one month. 
(be/come) up to ‘scratch; (bring sb/sth) up to 
‘scratch as good as sth/sb should be; satisfactory: 
His work simply isn’t up to scratch. © Our products 
are good, but we need to bring our customer service 
up to scratch. 


screen /skri:n/ noun, verb 
enoun [Cc] 


SEE ALSO: flat-screen, touch screen 


the flat surface at the front of a television, 
computer, mobile phone/cellphone, etc. on which 
you see pictures or information: Move your cursor 
to the top of the screen. © We have sold a lot of flat- 
screen TVs. 

e verb {+ obj} 
1 (HR) to find out information about people who 
work or who want to work for you in order to make 
sure that they are suitable or that they can be 
trusted: We screen all job candidates carefully. 
2 tocheck sth to see if it is safe or suitable to be 
used, seen, etc: We use an antivirus program to 
screen attachments. © Products are screened for their 
toxic effects. 
VET 
[2147 screen ‘out sb/sth if you screen out a 
person or a thing, you reject them/it: Candidates 
are first interviewed informally over the telephone to 
screen out those that have no chance. © The program 
screens out spam before it reaches your inbox. 
CH A noun usually comes after out, but a 
pronoun comes between the verb and out. 


‘'screen-based adjective 
used to describe an activity that is done using a 
computer: the change from floor-based to screen- 
based trading in futures © screen-based advertising 


screening /‘skri:nin/ noun [vu] 
the process of checking whether sb/sth is suitable: 
All candidates undergo a day-long screening process. 
© the screening of ideas 


‘screening interview noun [Cc] (Ame) 
(HR) a first short interview for a job, used to identify 
who is suitable for the company and who is not: 
Screening interviews with students usually take place 
on campus, at conferences or at job fairs. 
> CALLBACK, FLYBACK 
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‘screen saver noun [C] 
an image that appears on the computer screen 
when the computer has not been used fora 
particular amount of time, originally to stop the 
screen from being damaged; the program that does 
this 


scrip /skrip/ noun 
(Finance) 
1 [c,U] one of a group of extra shares that a 
company gives to shareholders instead of a 
DIVIDEND; the set of shares given SCRIP 
DIVIDEND > BONUS ISSUE 
2 [(c] acertificate showing that sb owns shares or 
bonds 


‘scrip dividend (especially BrE) (AmE usually 
‘stock dividend) noun [Cc] 
(Finance) an amount of the profits that a company 
pays to shareholders in the form of new shares 
SCRIP 


‘scrip ,issue (also ‘free issue) noun [c] (Bre) 
(Finance) a situation in which a company uses its 
spare profits (reserves) to create new shares, which 
are then given free to the shareholders in 
proportion to the number of shares that they 
already own BONUS ISSUE, CAPITALIZATION 
ISSUE 


script /skript/ noun, verb 

enoun 
1 (c] words that are prepared for sb to say: They 
are working on the script for the TV ad. 
2 (IT) (c,U] a list of instructions or a simple 
program for a computer; the language that is used 
to write these 

e verb [+ obj] (often be scripted) 
1 to prepare words for sb to say: Call centre staff 
use scripted greetings when they answer the phone. 
2 (/T) to write computer script 


scroll /skravl; AmE skrovl/ verb [+ obj or no obj] 
(IT) (often used with an adverb or a preposition) 
to move text up or down on the screen of a 
computer, a mobile phone/cellphone, etc. so that 
you can read different parts of it: Scroll down to the 
bottom of the document. © I start every day by 
scrolling through my email. 


‘scroll bar noun [cd 
(7) a strip at the edge of a computer screen that 
you use to scroll through a file with, using a mouse 


‘scroll key noun [c] 
a key on a computer, a mobile phone/cellphone, 
etc. that allows you to scroll through information 


scrutinize, -ise /'skru:tanaiz/ verb [+ obj] 
to look at or examine sb/sth carefully: Your business 
plan will be carefully scrutinized by the bankers. 


scrutiny /‘skru:tani/ noun [u] 
careful and thorough examination: The bank’s 
investment policy has come under close scrutiny 
from shareholders. 


SCSI /'skazi; ‘seksi; ,es si: es 'ar/ noun (U] 
(/T) Small Computer System Interface a system 
used for connecting a computer to another device 


SD card / es ‘di: ka:d; AmE ka:rd/ noun [C] 
(IT) Secure Digital card a very small card 
containing memory that can be used in electronic 
devices such as cameras, mobile phones/ 
cellphones, etc. 


seal /si:1/ verb, noun 
e verb [+ obj] 


SEE ALSO: self-seal 
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1 to close PACKAGING (= material used to wrap or 
protect goods) so that the contents cannot get out: 
Heat is applied to seal the shrink-wrap. 
2 toclose an envelope by sticking the edges of the 
opening together: Make sure you've signed the form 
before sealing the envelope. 
3 to make sth definite and final, so that it cannot 
be changed or argued about: They hope to seal the 
deal with a cash offer of €35 per share. 
> idiom at SIGN verb 
(iH seal sth ‘in to prevent sth that is contained 
in sth else from escaping: The food is frozen quickly 
to seal in the flavour. 

enoun 
1 [c] asubstance, strip of material, etc. used to fill 
a crack so that air, liquid, etc. cannot get in or out: 
Make sure the seal is intact before closing the lid, or 
air will escape. 
2 (C) a piece of paper, metal, etc. that is placed 


across the opening of sth such as a letter, a box, etc. 
and which has to be broken before the letter or box 


can be opened 
3 (c] an official design or mark, stamped ona 


document to Show that it is genuine and carries the 


authority of a particular person or organization 

4 [(sing.] athing that makes sth definite: The CEO 
has given the project his seal of approval. 

(IN) under ‘seal (Law, forma/) (about a document) 
that cannot be copied or made available to the 
public 


sealed ‘bid noun (cd 
a bid that is kept in a sealed envelope and 
therefore remains secret until all other bids have 
been received when they are opened all together: 
Their sealed bid was less than the valuation. © a 
sealed-bid auction 


SEAQ /'si:zk/ noun [(u] 
(Stock Exchange) Stock Exchange Automated 
Quotation System a system used by the London 
Stock Exchange to show the latest prices of shares 
on computers around the world 


searchable /'s3:tfabl; AmE 'sa:rtf-/ adjective 
(IT) that can be searched: a searchable index of 
names and addresses © a searchable database 


‘search engine noun (c] 
(/T) a computer program that searches the Internet 
for information, especially by looking for 
documents containing a particular word or group 
of words 


‘search firm noun (cq) 
a company that provides the service of finding 
managers for other companies > HEADHUNT 


search unem'ployment = rricTiONAL 
UNEMPLOYMENT 


season /'si:zn/ noun [CU] 
SEE ALSO: dead season, high ~, low ~, off ~ 


1 a period of time each year when a particular 
activity takes place or particular conditions exist: 
The tourist season begins in May. © Plane tickets are 
most expensive at the height of the season. 
© the holiday/tourist season ¢ the autumn/spring/ 
summer/winter season ¢ the earnings/reporting 
season 
2 a period of time during one year when a 
particular style of clothes, hair, etc. is popular and 
fashionable: This season’s look is cool and feminine. 
(I! con'fessional season/ period (especially 
Ame) (Stock Exchange) a period of time during the 
year when companies warn that their profits will 
be lower than expected: Investors fear the fourth- 
quarter confessional season will be worse than 
expected. in ‘season (about fruit or vegetables) 


easily available and ready to eat because it is the 
right time of year for them: Strawberries are now in 
season. out of ‘season 1 at the times of year when 
few people go on holiday/vacation: Hotels are 
cheaper out of season. 2 (about fruit or vegetables) 
not easily available because it is not the right time 
of year for them 


seasonal /'si:zan!/ adjective 
happening or needed during a particular season; 
varying with the seasons: Farmers employ seasonal 
workers to pick fruit. © seasonal variations in 
unemployment figures © Click here for the hotel’s 
seasonal rates. » seasonally /'si:zanali/ adverb: The 
unemployment figures are seasonally adjusted (= do 
not include the changes that always happen in 
different seasons). 


seasonal unem'ployment noun [v] 
(Economics) a rise in the number of people who are 
not working at particular times of the year as a 
result of the jobs that can only be done at other 
times: The tourist industry has high rates of seasonal 
unemployment. > FRICTIONAL UNEMPLOYMENT, 
STRUCTURAL UNEMPLOYMENT 


‘season ticket noun [cq 
a ticket that you can use many times within a 
particular period, for example on a regular train or 
bus journey, that costs less than paying separately 
each time: an annual/a monthly season ticket >a 
season ticket holder 


seat /si:t/ noun [C) 
SEE ALSO: hot seat 


1 an official position as a member of a committee, 
council, Parliament, etc: The majority of seats on the 
board will be held by business representatives. © Mr 
Isherwood took over the chairman’s seat last year. 

2 (Stock Exchange) (especially AmE) if you have a seat 
on a stock exchange, you are a member of the 
exchange and are allowed to buy and sell shares: 
There are currently 1366 seats on the New York Stock 
Exchange. 

3 aplace where you pay to sit on a plane, ina 
theatre, etc: There are no seats left on that flight. © 
You can book seats online. 

> idioms at DRIVE verb, BACK 


SEC /.es i: 'si:/ = SECURITIES AND EXCHANGE 
COMMISSION 


Sec. (Ame also Secy.) abbr 
a short way of writing secretary 


second /'sekand/ verb, noun 

e verb [+ obj] 
to state officially at a meeting that you support 
another person’s idea, suggestion, etc. so that it can 
be discussed and/or voted on: Any proposal must be 
seconded by two other members. > PROPOSE (2) See 
note at MEETING 
> 'seconder noun [C] 

enoun 
(Commerce) (C, usually pl] 
an item that is sold at a lower price than usual 
because it is not perfect: These shoes are slight 
seconds. 


second /sr'kond; AmE -'ka:nd/ verb [+ obj] 
(especially Br) 
(HR) (usually be seconded) 
to send an employee to another department, office, 
etc. in order to do a different job for a short period 
of time: Two of our engineers have been seconded to 
our factory in China. » se'condment noun [U,C): 
Mr Riba is currently on secondment overseas. 


secondary /'sekandri; AmE -deri/ adjective 
1 less important than sth else: secondary airports © 
Attractive design is of secondary importance to 
quality. 


2 used to describe sth that happens as a result of 
sth else: Leather is a secondary product of farming 
goats. 

3 (Finance) used to describe the buying and selling 
of shares, bonds, etc. that already exist rather than 
new ones: Secondary trading was at low levels. 

+> PRIMARY 

> secondarily /‘sekandrali; AmF ,sekon'derali/ 
adverb: Selling the company was primarily a 
personal decision and secondarily a business 
decision. 


secondary ‘action noun [v] 
(HR) action such as stopping work that is taken by 
workers in a factory, company, etc. that is not 
directly involved in a dispute in order to protest 
against employers in the factories or companies 
that are involved > PRIMARY ACTION 


secondary ‘audience noun [c 
(Marketing) 
1 the people who are not the main people that 
your product, advertising, report or presentation is 
aimed at 
2 (also 'pass-along ,readers [pl.]) people who read 
a particular newspaper or magazine but who do 
not buy it 4 


secondary ‘boycott noun [Cc] 
a situation when people refuse to buy the goods of, 
or do services for, a company that is not directly 
involved in a dispute in order to persuade them not 
to do business with a company that is involved 


secondary ‘data noun [v] 
(Marketing) information that was originally 
collected for a particular purpose and is then also 
used for another purpose or project: Secondary 
data such as the results of public opinion polls and 
surveys are widely available on the Internet. 
+ PRIMARY DATA 


‘secondary industry noun [u,c] 
(Economics) industry that uses raw materials to 
make goods to be sold or to make machines, etc. 
that are used to make goods > PRIMARY INDUSTRY, 
TERTIARY INDUSTRY 


‘secondary market noun [c] 
(Stock Exchange) a market in which investors buy 
and sell existing shares, bonds, etc. rather than 
new ones: Some of the 30-year bonds have 
performed poorly in the secondary market. 
> PRIMARY MARKET 


secondary ‘mortgage market = 
MORTGAGE MARKET (2) 


secondary ‘offering noun [Cd 
(Stock Exchange) an occasion when an important 
shareholder or a group of important shareholders 
sells their shares in a company to the public 


secondary ‘picketing noun [v] (Bre) 
the act of preventing workers who are not involved 
in a strike from working or supplying goods to the 
company where the strike is held D%44 This 
practice is now illegal in the UK. 


secondary pro duction noun [vu] 
(Economics) the process of manufacturing goods for 
sale from raw materials and the activity of building 
houses, bridges, roads, etc. > PRIMARY 
PRODUCTION 


the 'secondary sector noun {sing.] 
(Economics) the part of a country’s economy that 
manufactures goods for sale from raw materials. 
Sometimes construction, for example, building 
houses, bridges and roads, is also included. 
+> PRIMARY SECTOR 
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second ‘class noun, adverb 

enoun [U} 
1 a way of travelling on a train or ship that costs 
less and is less comfortable than FIRST CLASS 
In the UK this is now usually called standard 
class. 
2 inthe UK, the class of mail that costs less and 
takes longer to arrive than FIRST CLASS: second- 
class letters 
3 in the US, the system of sending newspapers and 
magazines by mail 

eadverb 
1 using the less expensive seats or accommodation 
in a train, ship, etc: to travel second class 
2 by the slower and cheaper form of mail: J never 
send important letters second class. 


ssecond-gene'ration adjective [only before noun] 
1 used to describe technology, a product, etc. that 
has been developed and improved since it first 
appeared: Second-generation e-learning no longer 
just provides information, but instead forces the 
student to make choices and decisions. 
2 (abbr 2G) used to describe mobile telephone 
networks without wires that were the first to use 
DIGITAL technology: second-generation cellphones 


second ‘half (also fiscal second ‘half, especially in 
AmeE) noun [C, usually sing. ] 
1 (Accounting) the second six months of a 
company’s FINANCIAL YEAR: We had a disappointing 
second half. © second-half results 
2 the period of six months between 1 July and 31 
December: The product will not be launched until 
the second half of 2007. 
+ FIRST HALF 


second-hand adjective 
not new; owned by sb else before: second-hand 
cars/books [SYN] USED, PRE-OWNED (Aim) 
> second-hand adverb: You can buy these cars 
cheaply second-hand. 


second ‘section noun [sing | 
(Stock Exchange) the part of the Tokyo Stock 
Exchange on which the shares of the smaller and 
less successful companies are traded: second-section 
companies/shares > FIRST SECTION 


second ‘tier noun (c 
the second level of sth or a less important level 
than the first level: He was promoted from the 
second tier of management to a top job. © second-tier 
companies/stock (= smaller, less important 
companies) 


second-tier sup'plier noun [c] 
(Production) a company that delivers raw materials 
or goods to a FIRST-TIER SUPPLIER, Who will then 
make them ready for the customer and deliver 
them > FIRST-TIER SUPPLIER 


secretarial / sekra'tearial; AmE -'ter-/ adjective 
involving or connected with the work of a 
secretary: secretarial work/qualifications 


* secretary /‘sekratri; AmE -teri/ noun [C] (plural 
secretaries) 


SEE ALSO: company secretary, corporate ~, 
executive ~, press ~ 


1 a person who works in an office, working for 
another person, dealing with letters and telephone 
calls, typing, keeping records, arranging meetings 
with people, etc: a legal/medical secretary © Please 
contact my secretary to make an appointment. 

2 = COMPANY SECRETARY 


section 492 


section /'sekjn/ noun [Cc] 


SEE ALSO: first section, second section 


1 adepartment in a company, an organization, etc: 


He’s the director of the finance section. © the section 
of the company dealing with customer services 

[SYN] DIVISION 

2 aseparate part of a document, book, website, 
etc: the business section of the newspaper 

3 (Stock Exchange) a group of companies on the 


Japanese stock markets: The shares went up to €228 


on the second section of the Tokyo Stock Exchange. 
x sector /'sekta(r)) noun [Cc] 


SEE ALSO: corporate sector, market ~, primary ~, 


private ~, public ~, secondary ~, tertiary ~, third ~ 


Economics) a particular area of activity or business; 
a part of a countrv’s economy: the banking/ 
business/financtal/IT sector © weak sectors of the 
economy © service-sector jobs (= in hotels, 
restaurants, etc.) » sectoral /'sektaral/ (a/so 
sectorial /sek'to:rial/) adjective: a sectoral study 


‘sector ro tation (a/so ro'tation) noun [C,U] 
Stock Exchange) the movement of money from one 
area of the market or sector to another: a sector 
rotation from consumer and retail stocks to 
financials and technology 


* secure 

e verb |+ obj] 
1 (formal) secure sth (for sb/sth) | secure sb sth to 
obtain or achieve sth, especially when this means 


sI'kjua(r); AME sa'kjur; verb, adjective 


using a lot of effort: He was unable to secure funding 


for the project. o They have secured the contract to 
build the new retail and leisure complex. © She 
secured herself a place at business school. 

2 Finance) (usually be secured) to legally agree to 


give sb who lends you monev particular property or 


goods if you do not pay the money back: The loan 
was fully secured on/against properties the 
company owned. 
3 to protect sth and make it safe: © The investment 
will secure 577 jobs. 

e adjective 
1 safe and likely to continue or be successful for a 
long time: a secure job/income/investment © The 
future of the company looks secure. 
2 safe and protected so that it cannot be harmed 
or affected by sth/sb: Is your computer secure from 
virus attacks? © a secure network/website (= where 
private information cannot be seen by another 
person) 


secured /si'kjuad; AmE sa'kjord/ adjective 
Finance; Law 
1 if aloan, debt, etc. is secured, the borrower 
agrees to give the lender particular property or 


goods if they do not pay the money back: They have 


obtained a $1.4 billion secured loan from their 
bankers. 

© secured credit/debt/lending/loans 

2 used to describe a person, company, etc. that 
lends money to sb on the agreement that if the 
borrower does not pay back the money they will 
give the lender particular property or goods: In the 


case of bankruptcy, secured creditors must receive the 


equivalent of their secured claims. 
© secured creditors/lenders 
UNSECURED 


the Se curities and Ex'change 
Co mmission noun [sing.] (abbr SEC) 
in the US, a government organization that is 
responsible for controlling how shares, bonds, etc. 
are traded to make sure that this is done in an 
honest way in order to protect investors 
> FINANCIAL SERVICES AUTHORITY 


the Securities and ‘Futures Au thority 


noun [sing.] (abbr SFA) 

in the UK, an organization that controls the buying 
and selling of shares, bonds, etc. and protects 
investors, now part of the Financial Services 
Authority > FINANCIAL SERVICES AUTHORITY 


se'curities market (a/so se'curities exchange) 


noun [C] 

(Stock Exchange) a place where shares, bonds, etc. 
are bought and sold; the business activity involved 
in this: the NYSE, NASDAQ and other securities 
markets > STOCK EXCHANGE 


securitize , -ise / sr'kjuarataiz; AmE sa'kjor-/ verb 


[+ obj] 

(Finance) to change a financial asset such as a loan 
into bonds that can be bought and sold in order to 
raise cash: They plan to securitize $2.2 billion of 
commercial and industrial loans. » securitization, 
-isation /s1,kjuaratar'zerfn; AME sa,kjurata'z-/ noun 
[U; C, usually sing.]: mortgage securitization 


x security /si'kjuarati; AmE sa'kjor-/ noun (plural 


securities) 


SEE ALSO: convertible security, dated ~, 
employment ~, fixed-interest ~, government ~, job ~, 
mortgage-backed ~, etc. 


1 [u] the activities involved in protecting a 

country, building or person against attack, danger, 

etc: airport/hotel security © There will be round-the- 

clock security at the factory. 

© lax/strict/tight security « to improve/strengthen/ 
tighten security « a security alert/check/system 

2 [U with sing./pl. verb] the department of a large 

company or organization that deals with the 

protection of its buildings, equipment and staff: 

Security was/were called to the incident. © the head 

of security 

3 [Uv] protection against sth bad that might happen 

in the future: financial security © Which type of 

investment offers the greatest security? 

© economic/financial security « to give (sb)/have/ 
offer (sb)/provide (sb with) security 

4 (Finance; Stock Exchange) securities [pl.] a 

financial asset such as a share or bond; the 

certificate that shows you own this: to buy high- 

yield securities © Merrill Lynch is one of the world’s 

biggest securities firms. © the change from paper to 

electronic securities 

© to buy/hold/sell securities « to deal in/issue 
securities ¢ a securities business/company/dealer/ 
firm/house 

5 (Finance; Law) [u,Cc] a valuable item that you 

agree to give to sb if you are unable to pay back the 

money that you have borrowed from them: His 

home and business are being held as security for the 

loan. © Shares in the company were pledged as 

security against the loan. > COLLATERAL 

© to give/offer/pledge sth as security 


se'curity de posit noun [cd 
(Commerce) a first amount of money that a seller 
asks a buyer to give them in case the buyer does 
not complete the business 


se'curity guard noun [c] 
a person whose job is to guard money, valuables, a 
building, etc: He had a job as a night security guard. 


se curity of em'ployment = EMPLOYMENT 
SECURITY 


se'curity rating noun [c, usually sing.] 
1 (Finance) a measurement of the risk involved in 
investing in a particular company: The securities are 
triple-A rated, the highest form of security rating. 
> CREDIT RATING 
2 (/T) ameasurement of how well a computer or 
computer system protects data from being read or 


changed by sb without permission: a computer 
network with a C2 security rating 

3 ameasurement that shows if sth is safe or 
dangerous: an airport with a low security rating 


Secy. = SEc. 
seed /si:d/ noun, verb 
enoun 


1 (Finance) [U] seed capital, money, etc. money 
that is used to start a new business, project, etc. 
that will bring profits in the future: There is enough 
seed money for 10 start-up firms. © He raised only 
$150 000 in seed capital. > SEEDCORN 
© seed capital/financing/funding/money 
2 (Marketing) (also 'decoy) [c] a name that is added 
to a list of names and addresses of people who are 
sent advertising material, etc. in order to check 
how the list is being used 

e verb [+ obj] 
1 (Finance) to provide the money or other resources 
that are needed to start a new business, project, 
etc: a venture capital company that seeds tech start- 
ups © I’ve seeded the company with my own money. 
2 (Marketing) to add one or more names to a list of 
names and addresses of people who are sent 
advertising material, etc. in order to check how the 
list is being used 


seedcorn (also spelled seed corn, especially in 
Ame) ['si:dko:n; AmE -korn/ noun [U] (especially Br) 
money, people, etc. that will bring success or profit 
in the future: The work is seedcorn for a longer-term 
project. 


seek /si:k/ verb (sought, sought /so:t/) [+ obj] 
(formal) 
(often used in newspapers) to try to obtain or 
achieve sth: to seek funding for a project © There has 
been a small rise in the number of people seeking 
work. »'seeker noun [C]: job seekers’ allowance 


* segment noun, verb 
enoun [C] /‘segmant/ 


SEE ALSO: market segment 


1 apart or division of sth such as an economy, a 
market, a social group, a company’s work, etc: 
Small businesses are the fastest-growing segment of 
the economy. © All six of our business segments grew 
this year. © The company have launched two new cars 
into the lower-priced segment of the market. © All 
segments of society should have access to the benefits 
of the Internet. 
© the business/industrial/retail/services/technology 
segment ¢ the energy/food/health-care/insurance 
segment « core/key/profitable/target segments « the 
low-priced/luxury/mid-priced segment 
2 apart or section of sth such as a chart: The blue 
segment of the pie chart represents foreign sales. 
everb /seg'ment/ [+ obj or no obj] (often be 
segmented) 
to divide sth into different parts; to divide into 
different parts: Customers are segmented into 4 
basic groups. © Market researchers often segment the 
population on the basis of age and social class. © Our 
business is segmenting into three key areas. 


segmentation /segmen'terfn/ noun [uJ 
the act of dividing sth into different parts; one of 
these parts: Managers see segmentation as a tool to 
help marketing. © the segmentation of work 
~> MARKET SEGMENTATION 


seigniorage (also spelled seignorage) 
/'semjor1d3/ noun [U] 
(Economics) the profit that is made by a government 
from issuing BANKNOTES, coins, etc. 


seize /si:z/ verb [+ obj] 


1 totake goods away from sb officially or legally: 
The bank has the right to seize your assets if you fail 
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to repay the loan. © A large quantity of false credit 
cards was seized by the police. 

2 to take control of a place or situation, often very 
suddenly: The company’s bondholders could seize 
control of the business. 


seizure /'si:3a(r)/ noun [u,C] 
the use of legal authority to take sth from sb; an 
amount of sth that is taken in this way: the seizure 
of assets/funds © Customs seizures are down by one 
half this year. 


select /srlekt/ verb, adjective 

e verb |+ obj] 
1 select sb/sth (as/for sth) | select sb/sth (from 
sth) to choose sb/sth from a group of people or 
things, usually according to a system: Four 
candidates have been selected for interview. © This 
model was selected as the best-value digital camera 
on the market. © Customers can select from 
thousands of products. © This service is available at 
selected stores only. 
2 (/7) to mark sth on a computer screen; to choose 
sth, especially from a list (menu): Select ‘New Mail’ 
from the ‘Send’ menu. 

e adjective [only before noun] 
carefully chosen as the best out of a larger group of 
people or things: a select group of customers/ 
investors © Investors have been buying select 
technology stocks. 


selection /srlekSn/ noun 
1 [U] the process of choosing sb/sth from a group 
of people or things, usually according to a system: 
There are guidelines for the selection of board 
members. © He claims that the selection process was 
unfatr. 
2 [c] anumber of people or things that have been 
chosen from a larger group: You can look through 
the catalogue, make a selection and pay online. 
3 [Cc] acollection of things from which sth can be 
chosen: The showroom has a wide selection of cars. 
CHOICE 


selective /si'lektiv/ adjective 
1 affecting or concerned with only a smali number 
of people or things from a larger group: selective 
price cuts © a selective mailing 
2 careful about what or who you choose: You will 
have to be selective about which information to 
include in the report. 
> se'lectively adverb: The product will be selectively 
marketed in the US (= only in some areas). 
selectivity /sa,lek'tivati/ noun [U] 


se lective at'tention (a/so se,lective 
per'ception) noun [U] 
(Marketing) a process in which consumers only 
notice or become aware of some pieces of 
information in an advertisement, etc. 


se lective de'mand noun [uC] 
(Marketing) the desire of consuiners for a particular 
brand of product: Advertising used to build selective 
demand for a brand by persuading customers that it 
offers the best quality for their money. > PRIMARY 
DEMAND 


se lective distri‘ bution noun [v) 
(Marketing) when a product is made available ina 
limited number of shops/stores, etc. in a particular 
area 


se lective per'ception = sELECTIVE 
ATTENTION 


self /self/ pronoun 
written on a cheque or other document to refer to 
the person who has signed 


self-actualization 494 2 used to describe a project, deal, etc. that makes 
enough profit to pay for its costs: The project will be 
completely self-liquidating. © a self-liquidating offer/ 
promotion (= when the extra income received from 
customers pays the cost of the special offer) 


self-made adjective [usually before noun] 
having become rich and successful through your 
own hard work rather than having had money 
given to you: He was proud of the fact that he was a 
self-made millionaire. 


self-'mailer noun [c 
a printed sheet or card that is designed to be sent 
without an envelope 


self-actuali'zation , -isation noun [vu] 
(HR) the fact of using your skills and abilities and 
achieving as much as you can possibly achieve— 
Picture at MASLOW’S HIERARCHY OF NEEDS 


iself-ad'dressed noun [c] 
if an envelope is self-addressed, sb has written 
their address on it > SAE, SASE 


self-ad'hesive adjective [usually before noun] 
covered on one side with a sticky substance so that 
it can be stuck to sth without using glue, etc. 


self-ap'praisal noun [uc 
(HR) the process of judging your own work; your 
opinion about your work: Your manager may ask 
you to conduct a self-appratsal before your 
performance review. SELF-ASSESSMENT 


self-as'sessment noun [u,C] 
1 asystem of paying tax in which you calculate 
yourself how much you should pay; a form with 
this information: If you are self-employed you have 
to complete a self-assessment tax return. 
2 (HR) the process of judging your own work, skills, 
strengths, etc.; your opinion about this: 
organizations engaging in self-assessment and 
continuous improvement SELF-APPRAISAL 


self-cor'recting adjective [usually before noun] 
if a system, machine, etc. is self-correcting, it 


self-'managed adjective 
making your own decisions and not receiving 
instructions from sb else: Work is distributed among 
140 self-managed teams (= that are responsible 
for their own decisions and do not have a 
manager). > SELF-DIRECTED 
> self-'management noun [U]: She teaches career 
self-management. 


self-'powered adjective 
used to describe sth that can produce its own 
energy and does not need energy from another 
source: a fast-growing maker of self-powered radios 
and flashlights 


self-'regulating adjective 
1 (also self-'regulatory [usually before noun]) (about 


corrects or adjusts itself without outside help if it 
begins to go wrong: Economists believe that any 
surplus of demand over supply will eventually be self- 
correcting. » self-cor'rect verb [no obj]: In a market 


an organization, a system, etc.) that is not 
controlled by the government but decides on its 
own rules and makes sure that they are obeyed: 
The profession ts largely self-regulating. © a self- 
regulating organization ¢ A self-regulatory 


economy, rising prices tend to self-correct. ,self- 
cor'rection noun [U] 


self-'dealing noun [uv] 
(Law) when a person uses their influence in an 
organization to make money for themselves rather 
than the organization: Shareholders have accused 
the CEO of fraud and self-dealing. 


self-de'velopment noun [vu] 
(HR) the process of gaining the knowledge, skills 
and abilities you need: Staff are encouraged to use 
the library for professional self-development. 
PERSONAL DEVELOPMENT 


self-di'rected adjective 
not controlled by sb else; independent and making 
your own decisions: Workers in self-directed teams 
are producing record numbers of new cars. © self- 
directed learning > SELF-MANAGED 


self-em'ployed adjective 
working for yourself and not employed by a 
company, etc: a self-employed designer © If you are 
self-employed you may need to hire an accountant. © 
retirement plans for the self-employed (= people 
ae are self-employed) > self-em'ployment noun self-sufficient adjective 
ie A - EE able to do or produce everything that you need 
self-'financing (also self-'financed) adjective without the help of other people: The country is no 
a self-financing company, project, etc. produces longer self-sufficient in oil. » ,self-suf'ficiency noun 
enough money to pay its own costs and does not [u] 
need financial support: The research is largely self- 
financing. © The majority of new businesses are 
completely self-financed. 


organization (SRO) oversees the securities industry. 
2 (about a machine, system, etc.) that controls and 
adjusts itself: a self-regulating economy ¢ self- 
regulating heating products 

> self-regu'lation noun [U]: The UK has developed 
industry codes of self-regulation. 


self-re'pairing = sELF-HEALING 


self-'seal adjective [usually before noun] 
used to describe an envelope, etc. that will close 
and stick when you press the two open edges 
together 


self-'service adjective [usually before noun] 
a self-service shop/store, restaurant, etc. is one in 
which customers serve themselves and then pay for 
the goods: self-service check-in at the airport © self- 
service banking > self-'service noun [U]: The cafe 
provides quick self-service at low prices. 


self-'starter noun [c] 
a person who is able to work on their own and 
make their own decisions without needing anyone 
to tell them what to do: You'll need to be a self- 
starter to work in this business. 


self-sup'porting adjective 
having enough money to be able to operate 
without financial help from other people: The 
business will be self-supporting. 


self-sus'taining adjective 
able to continue in a successful way without 
outside help: The goal of any business is to be self- 
sustaining. 


self-'tender noun [c] 
(Finance) when a company offers to buy back its 
own shares from its shareholders, for example to 
avoid sb else buying the company 


self-healing (a/so self-re' pairing) adjective 
(about a computer, material, etc.) able to make 
changes to itself to correct a problem or limit or 
repair damage without outside help 


self-‘liquidating adjective 
(Finance) 
1 used to describe a debt or loan that buys sth that 
will earn enough money to pay back the loan: 
short-term, self-liquidating financing 


x sell /sel/ verb, noun 
everb (sold, sold /sauld; AmE sould/) 


SEE ALSO: mis-sell 


1 [+ obj or no obj] sell sth (to sb) (at/for sth) | sell 


sb sth (at/for sth) | sell (sth) to give sth to sb in 
exchange for money: The company has sold the hotel 
to private investors for $365 million. © She sold him 
the car for $2 500. > They sold the business at a 
profit/loss (= they gained/lost money when they 
sold it). © The company expects to sell 300 000 cars a 
year. © 422 million mobile handsets were sold 
worldwide. © Shareholders were advised not to sell. 
+ SHORT adv. (2), SALE 
2 [+ obj] to offer sth for people to buy: Most 
supermarkets sell a range of organic products. © Do 
you sell stamps? © This product ts sold exclusively at 
one chain of stores. > SALE 
3 [+ obj or no obj] to be bought by people usually in 
the way or in the numbers mentioned; to be 
offered at the price mentioned: DVD players now sell 
for only $80. > The book sold well and was reprinted 
many times. © The new design just didn’t sell (= 
nobody bought it). © The magazine sells 300 000 
copies a week. 
4 [+ obj or no obj] to make people want to buy sth: 
There’s no doubt that advertising sells. © It is quality 
not price that sells our products. © These cars sell 
themselves (= they are very easy to sell). 
5 [+ obj] sell sth/yourself (to sb) to persuade sb 
that sth is a good idea, service, product, etc.; to 
persuade sb that you are the right person for a job, 
position, etc: Now we have to try and sell the idea to 
management. © You really have to sell yourself at a 
job interview. 
> sellable /'selabl/ adjective: sellable securities © 
es most sellable collection for years (= easy to 
sell 
(2 sell/go like hot 'cakes to sell quickly or in 
great numbers > idiom at BULK noun 
[IT47 sell ‘into sth; sell sth ‘into sth (Finance) to 
sell shares, bonds, etc. when the situation 
mentioned exists: They were forced to sell into a 
falling market. ,sell sth ‘off 1 to sell all or part of 
an industry, a company, etc. often at a low price in 
order to get rid of it: In the nineties most state- 
owned industries were sold off. 2 to sell things 
cheaply because you want to get rid of them or 
because you need the money: to sell off old stock 
> SELL-OFF Sell sth ‘on to sell to sb else sth that 
you have bought not long before: We buy cars 
abroad and then sell them on to customers in the UK. 
sell ‘out (to sb/sth) to sell your business or a part 
of your business: The company eventually sold out to 
a multinational media group. ,sell ‘out; sell ‘out of 
sth (Finance) to sell particular shares, bonds, etc. 
that you own, often because they no longer seem to 
be a good investment: The bad news prompted 
foreign investors to sell out of US stocks. ,sell ‘out; 
be sold ‘out to be all sold: A hot product can sell 
out within 24 hours. © The concert is completely sold 
Out. > SELL-OUT sell ‘out (of sth); be sold ‘out 
(of sth) to have sold all the available items: I’m 
sorry, we've sold out. © Several online retailers have 
sold out of their stock of the software. > SELL-OUT 
sell ‘through if items in a shop/store sell through 
they are sold to customers: A really good guitar will 
sell through fast. > SELL-THROUGH ,Sell 'up; sell 
sth ‘up (especially Br) to sell your home, 
possessions, business, etc., usually because you are 
leaving the country or retiring: They plan to sell up 
and retire. 

enoun 


SEE ALSO: hard sell, soft sell 


1 [cj an act of selling sth or of trying to sell sth: 
Every other TV commercial is a sell for a car. © 
Luxury goods can be a tough sell (= difficult to sell). 
> SALE 
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2 [C, usually sing.] an act of trying to persuade sb 
that sth is a good idea, product, service, etc: 
Persuading the companies to be sponsors ts going to 
be a tough sell (= it will be difficult to persuade 
them). © Despite its benefits, the program isn’t always 
an easy sell. 

3 (Stock Exchange) [U; sing.] = SELL RATING 

4 (Stock Exchange) [C] = SELL ORDER 


‘sell-by date (Ame also ‘pull date) noun [Cc] 
the date, printed on a container or package, that 
advises a shop/store how long it should offer a 
particular item of food or drink for sale. These 
items can usually be used after this date: Is it safe to 
use a package of hot dogs when it is past its sell-by 
date? See note at BEST-BEFORE DATE 


x seller /'sela(r)/ noun [Cc] 


SEE ALSO: best-seller 


1 a person or company that sells sth: They are the 
largest retail seller of carpeting. © a clothing/ 
software/toy seller © The online retailer will be the 
exclusive seller of the equipment. © The law is 
intended to protect both the buyer and the seller. 

© a big/large/leading/top seller of sth 

2 a product that is sold in the amounts or the way 
mentioned: The product remains a steady seller. o 
The top sellers last month were toys and electronics. 
© a big/hot/large/strong/top seller 


seller’s ‘market noun [c, usually sing. ] 
a situation in which people selling sth have an 
advantage, because there is not a lot of a particular 
item for sale, and prices can be kept high: The 
shortage of homes ts making it a seller’s market. © It’s 
a seller’s market for skilled workers. BUYER'S 
MARKET 


selling /'selm/ noun [uv] 


SEE ALSO: cross-selling, direct ~, forced ~, forward ~, 
hard ~, personal ~, pyramid ~, etc. 


1 the act of giving sb sth in exchange for money: 
steady selling of shares © A wave of panic selling 
drove the FTSE 100 index to its lowest level for five 
years. © The holiday selling season proved 
disappointing. 

2 the job, skill, study, etc. of persuading people to 
buy things: She began her career in selling. © He used 
his selling skills in the software industry. © The 
commission is investigating complaints about 
dishonest doorstep selling {= going to sb’s home 
and trying to persuade them to buy your product). 
3 -selling (used to describe a product that sells in the 
way mentioned): the world’s best-selling chocolate bar 
© fast-selling goods © a poor-selling product 


‘selling concept (a/so'sales concept) noun 
1 (Marketing) [c] an idea for the way to sella 
product or products: Salespeople will improve when 
they learn successful selling concepts. © Their sales 
concept is ‘a new experience every week’. 
— MARKETING CONCEPT 
2 (Economics) the selling concept, the sales 
concept [sing.] the approach to business that 
emphasizes persuading customers to buy products 
that you already have, sometimes in an aggressive 
way, rather than producing new ones that 
customers may want > MARKETING CONCEPT, 
PRODUCTION CONCEPT 


‘selling cost noun [c, usually pl.) 
the amount that a company spends on advertising 
and selling a product: Our selling costs amounted to 
30% of sales. > high/low selling costs 


‘selling order = sELL ORDER 
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‘selling point noun [d 
(Marketing) a feature of sth that makes people want 
to buy or use it: The price is obviously one of the 
main selling points. > USP 


‘selling price noun [(c] 
the price at which sth is sold: a high/low selling 
price © The average selling price of its products has 
fallen by about 12%. > ASKING PRICE, COST PRICE 


‘sell limit order noun (c] 
(Stock Exchange) an order to a BROKER tO Sella 
number of shares, bonds, etc. at a particular price 
or higher > BUY LIMIT ORDER 
© to execute/place a sell limit order 


‘sell-off noun [J 
1 the sale of all or part of an industry, a company, 
etc., especially at a low price in order to get rid of 
it: The firm has announced the sell-off of most of its 
American bus operation. © a major sell-off of billions 
of dollars in assets > SELL OFF at SELL verb 
2 (Finance) (especially AmE) the sale of a large 
number of shares, bonds, etc., after which their 
value usually falls: The sell-off in technology stocks 
may be slowing down. 


‘sell order (also sell, ‘selling order) noun [Cc] 
(Stock Exchange) an order to a BROKER to sell a 
number of shares, bonds, etc. > BUY ORDER 


‘sell-out noun [c, usually sing. ] 
a product that has sold very well so that there are 
none left; an event for which all the tickets have 
been sold: The book was a sell-out. © We had a sell- 
out season in December (= we sold all our stock of 
many items). © a sell-out tour > SELL OUT; SELL OUT 
(OF STH) at SELL verb 


‘sell rating noun [Cc] (also sell [u; sing. ]) 
(Stock Exchange) a statement made by a bank, a 
dealer, etc. that investors should sell a particular 
company’s shares: Our analyst has put a sell rating 
on the stock . 
© to have/put a sell rating on sth 


‘sell signal noun [c] 
(Stock Exchange) a situation where the pattern of 
recent movements in share price indicates that it is 
a good time to sell shares > BUY SIGNAL 
© to generate/give a sell signal 


‘sell-through noun, adjective 

enoun 
(Marketing) 
1 [u,c] the number of items of a particular product 
that a shop/store manages to sell to customers 
compared to the number it bought to sell: The 
average sell-through rate for these magazines is 35- 
38%. © Wholesale sell-throughs improved compared 
to the previous six months. 
2 [c] anitem, especially a video that you can buy 
rather than hire: Sell-throughs of movie classics have 
increased. 

e adjective [only before noun] 

(used about videos) available to buy rather than to 
hire: sell-through titles > SELL THROUGH at SELL 


semi- /'semi/ prefix (in adjectives and nouns) 
1 half; partly: semicircular © semi-professional © 
semi-precious stones 
2 happening twice during the period mentioned: 
semi-weekly meetings (= twice a week) © a semi- 
annual review 


ssemi-'durable adjective 
(Economics; Marketing) (about goods such as clothes, 
furniture, etc.) not expected to last for more than a 
few years: semi-durable fabrics © Semi-durable 
products continue to show the best sales perform- 
ance. » semi-'durable noun [C, usually pl.]: 


spending on semi-durables > DURABLE GOODS, NON- 
DURABLE GOODS 


semi-finished adjective 


partly made; ready to be made into a finished 
product: semi-finished products/parts © semi- 
finished steel 


seminar /'semina:(r)/ noun [C] 


a meeting for discussion or training: a one-day 

management seminar > WEBINAR 

© to conduct/hold/organize/run a seminar « to 
attend/go to a seminar ¢ an all-day/a one-day/ 
weekly, etc. seminar ¢ a business/management/ 
training seminar 


semi-'skilled adjective [usually before noun] 


having some special training or qualifications, but 
less than skilled people: a semi-skilled machine 
operator © semi-skilled jobs (= for people who have 
some special training) 


semi-structured ‘interview noun [C 


(Marketing) an informal way of finding out the 
opinion of a person or a group of people in which 
the person asking the questions will ask some fixed 
questions but will also ask other questions that 
seem appropriate 


send /send/ verb [+ obj] (sent, sent /sent/) 


1 send sth (to sb) | send sb sth to make sth go or 
be taken to a place, especially by post/mail, email, 
etc: to send a letter/package/cheque/fax/email © She 
sent the letter by airmail. © An email was sent to all 
the staff. © All the staff were sent the email. 

2 to tell sb to go somewhere or to do sth; to 
arrange for sb to go somewhere: Ed couldn’t make it 
so they sent me instead. © We are being sent on a 
training course next month. 

3 to make sth move quickly or suddenly; to make 
sb act quickly: Analysts issued a positive report, 
sending shares 3 per cent higher. © The news has sent 
investors hurrying to sell their stocks. 

(lT87 send a'way (to sb) (for sth) = SEND OFF 
(FOR STH) ,send sth ‘back to return sth to a place: 
When it arrived, the computer was damaged, so we 
sent it back. © How many people sent back the 
questionnaire? RETURN send sb ‘in to order sb 
to go to a place to deal with a difficult situation: We 
sent Bob in to sort out the mess. send sth ‘in to 
send sth by post/mail to a place where it will be 
dealt with: Have you sent in your application yet? 
‘send ‘off (for sth); send a'way (to sb) (for sth) to 
write to sb and ask them to send you sth by post/ 
mail: I’ve sent off for details of several jobs. send sth 
‘off to send sth to a place by post/ mail: I’m sending 
the files off to my boss tomorrow. ,send sth ‘on (to 
sb) 1 to send a letter, email, etc. that has been sent 
to you to sb else: When I receive an invoice by email, 
I send it on to my secretary. FORWARD 2 to 
send a letter that has been sent to sb’s old address 
to their new address: Nobody sent on the mail to the 
new offices. FORWARD 3 to send sth from one 
place/person to another: They arranged for the 
information to be sent on to us. ,send sth ‘out to 
send sth to a lot of different people or places: We 
have been sending out thousands of brochures. © 
Have the invitations been sent out yet? MAIL 
OUT 


sender /'senda(r)/ noun [c] 


a person who sends sth: If undelivered, please return 
to sender. 


* senior /‘si:nia(r)/ adjective, noun 
e adjective 


1 [usually before noun] having a higher rank in an 
organization or a profession than others: senior 

analysts/bankers/editors © He is senior to me. © The 
meeting should be chaired by the most senior person 
present. © Senior management was/were involved in 


the decision. © She’s senior partner at the law firm. 

See note at BOSS 

© a senior employee/executive/manager/official/ 
vice-president « senior management/staff ¢ a senior 
associate/partner ¢ a senior position/post 

2 (Finance) used to describe a debt that must be 

paid before all other debts have been paid if the 

borrower has financial problems: The company has 

announced a $150 million senior note offering. 

© senior debentures/debt/loans/notes ¢ senior 
creditors/lenders 

> SENIORITY 

enoun [C] 

1 a person with a higher level of job or status than 

others: She felt unappreciated both by her colleagues 

and her seniors. JUNIOR 

2 (especially AME) = SENIOR CITIZEN 


senior ‘citizen (a/so ‘senior, especially in AmE) 
noun [C] 
an clder person, especially sb over 65 years old 
who has retired from work: Senior citizens receive a 
discount of 10%. 


seniority /si:ni'prati; AmE -‘o:r-; -'a:r-/ noun [U] 
1 the fact of being older or of a higher rank than 
others: a position of seniority* 
2 the rank that you have in a company because of 
the length of time you have worked there: a lawyer 
with five years’ seniority © Should promotion be 
based on merit or seniority? 


sensitive /'sensativ/ adjective 
SEE ALSO: price-sensitive 


1 sensitive (to sth) reacting quickly to sth or to 
small changes: Sales at larger stores are more 
sensitive to changes in consumer spending. oa 
sensitive market (= one that reacts very quickly to 
changes or new information) © a sensitive scientific 
instrument © Your password is case-sensitive (= you 
must use the correct capital letters and small 
letters). 

2 (about information) not to be shared or given to 
other people; secret: hackers attempting to access 
sensitive data 

3 aware of and able to understand other people 
and their feelings: The company is not being 
sensitive to the needs of employees. 

>'sensitively adverb - 


sensitivity /sensa'trvati/ noun [uv] 
1 the quality of reacting quickly to sth or to small 
changes: the sensitivity of economies to changes in 
policy © increased price sensitivity among consumers 
2 (about information) the quality of needing to be 
kept secret and not shared with other people: 
Because of the high sensitivity of the data, high 
security must be enforced. 
3 the ability to be aware of and understand other 
people and their feelings: developing sensitivity to 
customers’ needs 


sensitivity analysis noun [c] 
a study of how much a project, system, etc. would 
be affected by a change in one of its elements, such 
as sales, costs, etc: A sensitivity analysis will show at 
what point a project becomes economical. 


sentiment /'‘sentrmant/ noun 
SEE ALSO: consumer sentiment 


1 [U] a measure of how people, especially 
investors or financial experts, feel about the 
economy, especially about whether it will get 
better: a decline in business sentiment © Sentiment in 
the market was improved by seme good results. © 
Rising oil prices depressed sentiment among 
consumers. CONFIDENCE > CONSUMER 
CONFIDENCE 
© business/investor/market sentiment « to boost/ 
improve/lift sentiment « to damage/depress/hit/ 


series /‘stari:z; AmE 'sir-/ noun [C] (plural series) 
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hurt/undermine sentiment ¢ bearish/bullish/ 
positive/negative sentiment 
2 [U,C] what a group of people feel or think about 
sth: Sentiment about the new CEO was very mixed. © 
He said that the union should be doing more to help 
them and other workers echoed this sentiment. 


separation / sepa'reifn/ noun [U,C] (AmE) 
(HR) when sb stops working for a company either 
because they retire or because they lose their job: 
Most of the job losses will be through voluntary 
separation. © Ms Parks received a $4 million 
separation package. 


sequential /srkwenJ1/ adjective (formal) 
1 following in order of time or place; following in 
a logical order: Product development consists of four 
sequential steps. © sequential data processing 
2 (Accounting) compared with the most recent 
similar accounting period: There has been a slight 
sequential decline in revenue. 
> sequentially /sr'kwenfoali/ adverb: data stored 
sequentially on a computer © Sales were 12 per cent 
lower sequentially. 


se quential ‘sampling noun [vu] 
(Technical a process of sampling (= taking a 
number of people or things from a larger group in 
order to provide information about the group) that 
continues until enough data has been collected 


sequester /si'kwesta(r)/ verb [+ obj] 
(Law) 
1 to keep a group of people, especially a JURY 
away from other people: The jury will be sequestered 
at a local hotel until they reach a verdict. 
2 = SEQUESTRATE 


sequestrate /'si:kwastreit; si'kwes-/ (a/so 
se'quester) verb [+ ob] 
(Law) to take control of sb’s property or assets until 
a debt has been paid: In the event of such a ruling, 
the court may sequestrate the stock. 
> sequestration / si:kwa'strerfn/ noun [U,C] 
sequestrator /'si:kwastreita(r)/ noun [C] 


serial /‘siorial; AmE 'sir-/ adjective 
1 (/T) sending data one unit (bit) at a time: the 
serial transmission of data © You can download it to 
your office computer using a serial cable. 
PARALLEL (2) 
2 (Technical) [usually before noun] arranged in a 
series: tasks carried out in serial order 
3 [only before noun] doing the same thing in the 
same way several times: Insurers claimed victory 
after the conviction of a serial claimant. 
> serially /‘siariali; AME 'str-/ adverb 


serial ‘bonds noun [pl.] 


(Finance) a set of bonds that a company or local 
government, etc. issues (= sells) that become due 
for payment at regular times over a period of time 


serial entrepre'neur noun [Cc] 


a person who creates several new companies, 
usually selling each one before starting the next: 
He is a serial entrepreneur who started his first 
business at the age of 18. 


‘serial number noun [c] 


a number put on a product in order to identify it: 
What is the model and serial number for your 
printer? 


SEE ALSO: time series 


14 arange of similar products produced by one 
company: the BMW 3 series © a new title in the 
popular series of video games 
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2 (|Finance) a group of shares, bonds, etc. that have 
the same rules and guarantees about the rights of 
the owners, payment of interest, etc: The company’s 
shares are divided into Series A shares and Series B 
shares. © A Series EE bond cannot be redeemed \= 
exchanged for cash) until 12 months after its issue 
date. > CLASS \3 

3 several events or things of a similar kind that 
happen one after the other: a series of meetings © 
The share price has fallen sharply after a series of 
profit warnings. 


serve (s3:v; AmE sa:irv/ verb 
1 {+ obj] to provide an area or a group of people 
with a product or service: These firms serve local 
markets. © The town ts well served with buses and 
major road links. 
2 [+ obj] to deal with people, especially customers, 
and give them what they need: We are looking for 
ways to serve our customers better and faster. © The 
website will focus on serving the needs of small 
business customers. 
3 (+ obj or no obj] to give sb food or drink, for 
example at a restaurant: Breakfast is served between 
7 and 10 a.m. 
4 [+ 05) or no obj] (especially BrE) to help a customer 
or sell them sth in a shop/store: Are you being 
served? © There was only one person serving behind 
the counter. 
5 [+ obj or no obj] to spend a period of time in a 
particular job, especially a senior one, or training 
for a job: She served a one-year apprenticeship. © He 
has served as chairman since 2004. 
6 (Law) [+ obj] to give sb an official document or 
instruction, especially one that orders them to 
appear in court: to serve a writ/summons on sb © to 
serve sb with a writ/summons 
I) serve notice (on/upon sb) (that...) (Law to 
officially inform sb, often in writing, that you will 
do sth or that they must do sth: A landlord is 
required to serve notice on a tenant of a proposed 
rent increase. > NOTICE (3,4 
CGLEY serve sth ‘out to continue working until a 
previously agreed period of time has been 
completed: She will serve out her remaining term as 
a director. ©\BrE) They didn’t want me to serve out 
my notice. 


server /'s3:va(r); AmE 's3:rv-/ (also ‘file server) 
noun [Cc] 


SEE ALSO: client-server, time-server 


/T) a computer program that controls or supplies 
information to several computers connected in a 
network; the main computer on which this 
program is run: a server-based network 


‘server farm noun [c] 
/T) a business that has a large number of SERVERS 
in one place that provide computer services for 
many different organizations 


* Service /'s3:vis; AmE ‘sa:rv-/ noun, verb, adjective 
enoun 
SEE ALSO: advisory service, answering ~, 
babysitting ~, business reply ~, civil ~, contract of ~, 
customer ~, etc. 


1 [c,U] a business whose work involves doing sth 
for customers but not producing goods; the work 
that such a business does: the development of new 
goods and services © Smith’s Catering Services (= a 
company) offers the best value. © How much does the 
basic phone service cost? © We can provide a home- 
delivery service. © There has been considerable 
growth in the service sector (= the part of the 
economy involved in this type of business). © a 
service industry 

© to offer (sb)/provide (sb with) a service « to expand/ 


guarantee/improve a service « banking/financial/ 
marketing/security/travel services 
2 [vu] help and advice given to customers in hotels, 
restaurants, shops/stores and businesses: The food 
was good but the service was very slow. © 10% will be 
added to your bill for service. © We are committed to 
providing a high quality of service to all our clients. o 
The training aims to improve service levels. © We 
guarantee excellent service. 
© to give (sb)/offer (sb)/provide (sb with) service « 
efficient/excellent/good/quality/quick service « 
bad/poor/slow service 
3 [C] asystem that provides sth that the public 
needs, organized by the government or a private 
company: the ambulance/bus/telephone service © We 
want to provide a profitable postal service. 
© to offer (sb)/provide (sb with) a service « education/ 
health/postal/social services «an essential/a vital 
service 
4 [CJ an organization or a company that provides 
sth for the public or does sth for the government: a 
debt counselling service © the diplomatic service 
5 [Cc usually sing.] a system of regular buses, trains, 
planes, etc. that goes to a particular place; a bus, 
train, plane, etc. that regularly goes at a particular 
time: There is now an air service to the island. © The 
10.15 service to Glasgow has been cancelled. 
© to lay on/offer/provide a service « to improve/ 
operate/run a service « to cancel/cut/suspend a 
service « a fast/frequent/good/reliable service 
6 [vu] the work that sb does for an organization, 
etc., especially when it continues for a long time or 
is admired very much: She has just celebrated 25 
years’ service with the company. © The employees 
have good conditions of service. 
7 [c, usually pl.] the particular skills or heip that a 
person is able to offer: You need the services of a 
good lawyer. © He offered his services as a driver. 
& [vu] the use that you can get from a vehicle or 
machine; the state of being used: That computer 
gave us very good service. 
9 [c] an examination of a vehicle or machine 
followed by any work that is necessary to keep it 
operating well: I had taken the car to the garage for 
a service. © a service engineer 
Ld be of ‘service (to sb) (formal) to be useful or 
helpful: Can I be of service to anyone? > idiom at 
ENTER 


e verb [+ obj] 


1 (Finance) service a debt/loan to pay interest on 
money that has been borrowed: The company can 
no longer service its debts. 

2 (Finance) service a loan to collect and manage 
the regular payments made to pay back a loan: The 
mortgage providers service over 350 000 loans a year. 
~ LOAN SERVICING 

3 (formal) to do sth for people or provide them 
with help or with sth they need, such as shops/ 
stores, or a transport system: The department 
services the international sales force. © The city ts 
serviced by six international airlines. > SERVE 

4 to examine a vehicle or machine and repair it if 
necessary so that it continues to work correctly: We 
need to have the vans serviced. 


e adjective [only before noun] 


used only by people who work in a building or who 
are delivering sth to a building: a service elevator © 
the service entrance »'servicing noun [U]: debt 
servicing © Like any other type of equipment, tt 
requires regular servicing. 


‘service agreement = sERVICE CONTRACT 
‘service bureau noun [c 


(1T) a business that sells a variety of computing or 
printing services or allows people to pay to use 
their computers or printers 


‘service centre (Ame spelling ~ center) noun [Cc] 


1 a place that checks or repairs machines and 
equipment and provides parts for them 


2 aplace (garage) where vehicles are repaired and 
where you can buy parts for vehicles 

3 aplace where a company provides help and 
information for customers who have bought or are 
using its products 


‘service charge noun [c] 
1 acharge for work that sb does for you that is 
usually extra to the main bill: A $5 service charge 
will be added to all orders under $100. © There is a 
2.75% service charge for processing credit-card 
payments. > BANK CHARGE 
2 (BrE) an amount of money that is added to a bill 
in a restaurant that goes to pay for the work of the 
staff: An optional service charge of 12.5% will be 
added to your bill. 
3 an amount of money that is paid to the owner of 
an apartment building for services such as putting 
out rubbish/garbage, cleaning the stairs, etc. 


‘service contract (also ‘service agreement) 
noun [C] 
1 (HR) a formal agreement about employment 
made between a company and an employee, 
usually one with special conditions that is given to 
a senior manager, a director, etc. > CONTRACT OF 
EMPLOYMENT ‘ 
2 an arrangement with a company in which the 
company will check and repair equipment for a 
fixed price for a particular period of time: The 
group has won $228 million of service contracts 
covering road, water and electricity. 
3 an agreement with a company providing mobile 
phone/cellphone services in which a customer pays 
a fixed fee each month for a particular period of 
time > PAY-AS-YOU-GO 
> EXTENDED WARRANTY 


‘service economy noun [C, usually sing. ] 
(Economics) an economy in which most of the 
workers and businesses are involved in providing 
services rather than manufacturing or producing 
things; all the businesses in an economy that 
provide services: the shift from a manufacturing to 
a service economy © Hong Kong is regarded as a 
service economy. © employment in the service 
economy 


‘service handbook = servicr MANUAL 
‘service industry = TERTIARY INDUSTRY 
service level a’'greement = SLA 


‘service manual (a/so ‘service handbook) noun 
[c] 
a book that describes how to check and repair a 
vehicle or a machine 


‘service pack noun [C] 
(IT) a set of additional software elements that 
corrects any errors in the software or makes 
improvements to it 


‘service pro vider noun [Cj 
(IT) a business company that provides a service to 
customers, especially one that connects customers 
to the Internet: an Internet service provider 


‘service road (Ame also ‘frontage road) noun [C] 
a small road that runs parallel to a main road, that 
you use to reach houses, shops/stores, etc. 


service ‘sector = TERTIARY SECTOR 
session /'sefn/ noun [Cc] 
SEE ALSO: bull session 


1 (Stock Exchange) (also ‘trading session) a period 
of trading on the stock exchange, usually from 
when it opens to when it closes on a particular day: 
a session of heavy trading © The FTSE 100 fell for a 
third consecutive session. © The stock hit a session 
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high (= the highest price reached during that 
particular period). 

2 aperiod of time that is spent doing a particular 
activity: a training session run by the IT department 
© The course is made up of 12 two-hour sessions. © a 
brainstorming session 

3 a formal meeting or series of meetings: In an 
extraordinary session (= an unexpected or 
emergency meeting) of the board, the directors 
approved the new appointments. © The court is now 
in session. 


SET / es i: 'ti:/ abbr 
(E-commerce) secure electronic transfer a safe 
and private way of ordering goods and paying for 
them on the Internet 


* set /set/ verb, noun, adjective 


e verb [+ obj] (setting, set, set) 
1 to arrange or fix sth; to decide on sth: Shall we 
set a date for the meeting? © We must be careful not 
to set the price too high. F1X 
2 to fix sth so that others copy it or try to achieve 
it: Their latest computer sets the standard for others 
to follow. 
3 to give sb a piece of work, a task, etc: We set 
ourselves targets each month. E43 Idioms 
containing set are at the entries for the nouns or 
adjectives in the idioms, for example set up shop is 
at shop. 
[ILaY set sth against sth; set sth ‘off against 
sth (Accounting) to use one cost or payment, or one 
group of costs or payments, in order to cancel or 
reduce the effect of another: to set capital costs off 
against tax > OFFSET, SET-OFF set sth a'side 1 to 
save or keep money or time for a particular 
purpose: Each month we set a certain amount aside 
for emergencies. 2 (Law) to state that a decision 
made by a court is not legally valid set sth/sb 
‘back to delay the progress of sth/sb by a particular 
time: The delay in the shipment has set production 
back by two weeks. > SETBACK set sb ‘back sth 
(not used in the form be set back) to cost sba 
particular amount of money: The repairs could set 
us back over €200 000. ,set sth 'down to give sth as 
a rule, principle, etc: Building regulations are set 
down by the government. set sth ‘off 1 to start a 
process or series of events: The incident set off a 
series of protests throughout the industry. 2 to make 
an alarm start ringing ,set sth 'off against sth 
(Finance) = SET STH AGAINST STH ,set sth ‘out to 
present ideas, facts, etc. in an organized way, in 
speech or writing: He set out his objections to the 
plan. ,set sb ‘up (Finance) to provide sb with the 
money that they need in order to do sth: A bank 
loan helped to set him up in business. ,set sth ‘up 
1 to make a piece of equipment or a machine ready 
for use: It will take a month to set up the factory 
ready for production. > SET-UP 2 to arrange for sth 
to happen: We'll set up a meeting to discuss the issue. 
+ SET-UP See note at ARRANGE 3 to create or start 
a company, a business or an organization: She left 
the company to set up her own business. See note at 
FOUND 4 to start a process or a series of events: 
The slump on Wall Street set up a chain reaction in 
stock markets around the world. ,set (yourself) ‘up 
(as sth) to start a new business: He left the company 
and set himself up as a consultant. © She took out a 
bank loan and set up in business on her own. © 
setting-up costs for small businesses > SET-UP See 
note at FOUND 

enoun [Cc] 


SEE ALSO: commercial set, skill set 


a group of similar things that belong together in 
some way: a set of accounts/keys © There are a whole 
set of factors behind the decision. 


setback 500 | 


e adjective 
1 [usually before noun] planned or fixed: Tasks are 
performed in a set order. © Shipping costs are 
included in the set price. 
2 (used especially in newspapers) likely to do sth; 
ready for sth or to do sth: Interest rates look set to 
rise again. 


setback /‘setbek/ noun (CJ) 
1 a difficulty or problem that delays or prevents 
sth, or makes a situation worse: We suffered a major 
setback when the new product failed safety tests. © 
The delay in receiving parts was a temporary setback. 
~> SET STH/SB BACK at SET verb 
© a big/major/serious/temporary setback « to 

experience/recover from/suffer a setback 

2 (Stock Exchange) (used especially in newspapers! a 
fall in prices: Canadian stock prices suffered a 6.7% 
setback in July. 
© to experience/recover from/suffer a setback 


‘set-off noun [cu] 
1 (Accounting) a cost or payment, or a group of 
costs or payments, that is used to cancel or reduce 
the effect of another 
2 \Law) an occasion when sb reduces the amount 
that they owe sb else because the other person also 
owes them money 
+ SET STH OFF AGAINST STH at SET verb 


settle | ‘setl/ verb 
1 [+ obj] to pay money that you owe: Most of our 
customers settle their accounts on time. © The media 
emptre was broken up in order to settle the debts. 
2 [+ obj or no obj] to put an end to an argument or 
a disagreement: The union want to hold talks with 
management to settle the dispute. © The companies 
have now settled their differences following a 
dispute over contracts. © There is pressure on the 
unions to settle. 
3 [+ obj] (often be settled) to decide or arrange sth 
finally: So well travel on May 22nd. Is that settled 
then? 
4 [no obj] if prices, etc. settle, they stop rising or 
falling and stay the same for a period of time: The 
price for crude oil has settled at $34.4 a barrel. 
5 [no obj] to sink slowly down: The contents of this 
package may settle in transit. 
[LZLM ‘settle for sth to accept sth that is not 
satisfactory but is the best that is available: The 
union wanted a 5% pay increase, but had to settle for 
3%. ‘settle on sth to choose or make a decision 
about sth after thinking about it: We haven’t yet 
settled on a name for our new brand. settle 'up 
(with sb) to pay sb the money you owe them: Il 
pay for the meal and we'll settle up afterwards. 


* settlement /'setlmant/ noun 


SEE ALSO: Bank for International Settlements, cash 
settlement 


1 (Can official agreement that ends an argument 
between two people or groups: The management 
and unions have reached a settlement over new 
working conditions. © An out-of-court settlement |= 
an agreement that is made or money that is paid to 
stop sb going to court) has been agreed in the dispute 
over the terms of the loan. 
© to agree/negotiate/offer/reach a settlement «a 
financial/global/an industry-wide/a negotiated 
settlement « a pay/wage settlement 
2 [U] the action of reaching an agreement: the 
settlement of a claim/dispute 
3 [U] the acticn of paying money that you owe: We 
offer a reduced price for quick settlement. © the 
settlement of a debt © a cheque in settlement of a bill 


4 (Finance; Stock Exchange) [U] the action of paying 
money that you owe for investments, etc: the 
settlement system for securities 


‘settlement date (a/so ‘settlement day) (Br also 


‘settling day, /ess frequent) noun [Cc] 

Finance; Stock Exchange) the date by which shares, 
bonds, etc. must be paid for and must be passed to 
the buyer: The settlement date for bonds is three 
business days after the trade is made. 


set-top ‘box (a/so box) noun [c] 


a device that allows you to receive DIGITAL tele- 
vision and to use the Internet on your television set 


‘set-up (also spelled setup, especially in AME) noun 


1 [C, usually sing.] a way of organizing sth; a 
system: I'm new here and I don’t understand the set- 
up yet. 

2 [C, usually sing.] the act of starting a company or 
making an official arrangement: This is a problem 
often faced by companies during the set-up phase. © 
There are set-up costs involved in opening an account. 
3 [C] a business or an organization: He now runs 
his own set-up. 

4 [c. usually sing., U] the act of preparing machines 
and organizing a system in a factory in order to 
make a particular product: Set-up only takes a few 
minutes. © The software helped us reduce our set-up 
times and so cut costs. 

5 [C] the equipment that is needed for a particular 
task or purpose: a new recording set-up 

> SET STH UP at SET verb 


severally | ‘sevrali) adverb 
Law or formal) 
separately: The company’s directors are jointly and 
severally responsible for paying debts (= they are 
not responsible for only their own part of a debt’. 


severance /'sevarans/ noun [sing: U] 
1 (HR) the act of ending sb’s contract of 
employment: They are expected to lose 8 000 staff, 
mainly through early retirement and voluntary 
severance. © All employees are entitled to severance 
pay. > REDUNDANCY 
© severance packages/pay/payments/terms 
2 the act of ending a connection or relationship: 
the severance of relations 


SEW | sau; sou/ verb ‘sewed, sewn /saun; AME soun/ 
or sewed, sewed) 
CXEMI sew sth'up informal) 1 to arrange sthina 
satisfactory way: We need to sew up the deal today. 
2 to be in complete control of sth: They seemed to 
have the computer games market sewn up. 


sexism /'seksizam/ noun [U] 
the unfair treatment of people, especially women, 
because of their sex; the attitude that causes this: 
legislation designed to combat sexism in the work 
place » ‘sexist noun [C] ‘sexist adjective: a sexist 
attitude/remark 


‘sex typing noun [vu] 


the belief that particular behaviour is more typical 
of either men or women; the belief that particular 
roles or jobs are more suitable for either men or 
women: The sex typing of jobs has become less rigid 
in recent years. 


SFA / esef ‘e1/ abbr 
1 = SECURITIES AND FUTURES AUTHORITY 
2 sales force automation software that deals 
with the whole process of selling goods and 
services 


sgd abbr 


a short way of writing signed 


shadow #/'Szdau; AmE -dou/ verb [+ obj] 


1 (HR) to be with sb who is doing a particular job, 
so that you can learn about it: New employees 
shadow other members of the department as part of 
their training. 


2 to behave, move, etc. in the same way as sb/sth 
else: The company’s success has shadowed the rise in 
popularity of the Internet. 


the shadow e'conomy (aiso in formal 
e'conomy, parallel e'conomy) noun [sing. ] 
(Economics) illegal work, trade or business activities 
that are done without the knowledge or approval 
of the government: It is difficult to estimate the size 
of the shadow economy. > BLACK ECONOMY 


shadow ‘market noun [sing.] 
illegal trade in sth > BLACK MARKET 


shady /'Seidi/ adjective (shadier, shadiest) 
seeming to be dishonest or illegal: a shady 
businessman/deal 


shake /feik/ verb [+ obj] (shook /fok/ shaken 
/‘Setkan/) 
shake hands (with sb) (on sth) | shake sb’s hand to 
take sb’s hand and move it up and down to say 
hello or to show that you agree about sth: In many 
countries, people shake hands when they meet. © We 
shook hands on the deal (= to show that we had 
reached an agreement). > idiom at FAIR adj. 
(ila shake ‘down to begin to work well ina 
situation, especially a new one: The new employees 
are shaking down well. © How does the latest version 
of the software shake down? > SHAKEDOWN ‘Shake 
on sth to shake hands in order to show that sth has 
been agreed: They shook on the deal. © Let’s shake 
on it. shake sth ‘up to make important changes in 
an organization, a profession, etc. in order to make 
it more efficient: The whole industry needs shaking 
up. > SHAKE-UP 


shakedown /'feikdaon/ noun [c] (AmE) 
(Manufacturing) a test of a vehicle, piece of 
equipment, etc. to see if there are any problems 
before it is used generally > SHAKE DOWN at SHAKE 


‘shake-out (also spelled shakeout, especially in 
AmeE) noun [C] 
1 a big change that takes place in an industry, in 
which people lose their jobs and one or more 
competing companies may disappear: Ebay survived 
the dotcom shake-out. 
2 = SHAKE-UP 


‘shake-up 
noun [C] 
a situation in which a lot of changes are made to a 
company, an organization, etc. in order to improve 
the way in which it works: a management shake-up 
© Union leaders are calling for a major shake-up of 
the system. © a shake-up in the mobile phone 
industry 


shaky /‘Serki/ adjective (shakier, shakiest) 
not seeming very successful; likely to fail: Business 
is looking shaky at the moment. © Their legal claim is 
on shaky ground. 


shape /fSerp/ verb 
(I) shape up or ‘ship out (AmE) (informal) used 
to tell sb that if they do not improve, work harder, 
etc. they will have to leave their job, position, etc. 
fIT47 shape ‘up (as sth) 1 to develop ina 
particular way, especially in a good way: Our plans 
are shaping up nicely (= showing signs that they 
will be successful). © 2006 is shaping up as a difficult 
year for the company. 2 to improve your behaviour, 
work harder, etc: If he doesn’t shape up, he'll soon be 
out of a job. 


* share /Sea(r); AmE fer/ noun, verb 
enoun [C] 


(also spelled shakeup (also 'shake-out) 


SEE ALSO: A/B/C share, all-~, asset value per ~, 
authorized ~, B ~, brand ~, bonus ~, etc. 


1 (Finance) any of the units of equal value into 
which a company is divided and sold to raise 
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money. People who own shares become owners of 
the company and receive part of the company’s 
profits: shares in British Airways © The retailer will 
issue 24 million new shares worth ¥3 billion. © Will 
this affect the value of my shares? © allegations of 
illegal share dealings See note at STOCK 
© to acquire/buy/have/hold/own/sell shares « to 
allocate/allot shares « to deal in/invest in/trade in 
shares ¢ to float/issue shares 
2 one part of sth that is divided between two or 
more people, businesses, etc: Next year we hope to 
have a bigger share of the market. © Channel 5 had a 
7.5% share of advertising revenue last year. 
© a big/growing/an increased/a large/small share 
3 the part that sb has in a particular activity that 
involves several people: Everybody on the team has 
done their share of the work. 
(20 share of 'mind (Marketing) how aware people 
are of a particular brand or product compared with 
other brands or products of the same type: We are 
competing with each other to capture the largest 
share of mind. > FRONT OF MIND at FRONT noun 


WHICH WORD? 


share/stock 


Either shares [plural] or stock [U] can be used to 
describe the amount of a company that a person 
owns or a company’s value on the stock exchange. 
In this sense, share is more common in BrE and 
stock more common in AmE: The bank holds 60% 
of the company’s shares/stock. © The publisher's 
stock rose to $27.87 a share. 


As a countable noun in both Br£ and Ame, 
especially in the plural, stock can refer to the 
shares of a particular company or type of 
company: the largest 500 stocks on the NYSE © 
technology stocks. Share is less commonly used in 
this way. 


Share, not stock, is used when talking about a 
particular number of shares in both BrE and AmE: 
a profit of $3.75 a share © 1.2 billion shares 


In BrE, the phrase stocks and shares means 
‘bonds and shares’. This meaning of stock ts also 
found in other phrases: a company’s loan stock © 
government stock. The AmE expression for ‘bonds 
and shares’ is stocks and bonds. 


See note at STOCK 


everb 
1 [+ obj or no obj] to have or use sth at the same 
time as sb else: I share an office with two other 
people. > JOB-SHARING 
2 [+ obj] share sth (out) to divide sth between two 
or more people: Profits are shared out yearly. 

‘share appli,cation (a/so appli,cation for 
‘shares) noun [Cc] (both BrF) 
(Finance) a request to buy some of the shares that a 
company is issuing (= selling): You will need to fill 
in the share application form. 

‘share buyback (86) (Amé ‘stock ,buyback) noun 
[c,u] 
(Finance) a situation when a company buys its own 
shares from shareholders 

‘share capital noun [vu] (Bré) 


SEE ALSO: authorized share capital, issued share 
capital 


(Finance) the money that investors put into a 
company when they buy shares, which the 
company uses to continue its activities > LOAN 
CAPITAL 
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‘share cer,tificate (8r£) (AmE 'stock certificate) 
noun [Cc] 
(Finance) a legal document that is given toa 
shareholder, containing details of the shares that 
they own: Fewer companies are issuing paper share 
certificates these days. 


‘share dividend noun [c] 
(Finance) 
1 = DIVIDEND 
2 an amount of profits that a company pays to its 
shareholders in the form of shares rather than cash 
+ SCRIP DIVIDEND 


* shareholder /'feahaulda(r); AME 'sSerhou-/ 
(especially BrE) (AmE usually ‘stockholder) noun [c] 


SEE ALSO: controlling shareholder, outside 
shareholder 


(Finance) a person or group that owns shares in a 

company or business: They are the biggest 

shareholder in EFM, with a 30% stake. oa 

shareholders’ meeting 

© a big/large/leading/major/substantial shareholder 
¢ the controlling/main/principal shareholder 


shareholder ‘equity (a/so shareholders’ 
‘equity) (both especially BrE) (AmE usually 
stockholder ‘equity) noun [U] 
(Accounting) the value of a company as shown in its 
financial records, which is its assets minus its 
LIABILITIES (= the money that it owes) BOOK 
VALUE 


‘shareholder funds (a/so ‘shareholders’ funds) 
noun [pl.] (both BrE) 
(Accounting) the value of a company’s assets minus 
its LIABILITIES. This legally belongs to its 
shareholders. NET WORTH 


shareholder of 'record (especially BrE) (AmE 
usually stockholder of 'record) (a/so ,holder of 
‘record, owner of ‘record, AmE, BrE) noun [C] 
the person, company, etc. that is in a company’s 
records as a holder of shares. Only shareholders of 
record can receive DIVIDENDS and other payments. 


shareholders’ ‘equity = sHAREHOLDER 
EQUITY 


‘shareholders’ funds = sHAREHOLDER FUNDS 


shareholders’ ‘register (a/so 'share register, 
register of 'members) (a// Br£) noun [Cc] 
(Law) a legal document that contains a list of all the 
people or companies that own shares in a business 


shareholder 'value (especially Br£) (AmE usually 
stockholder ‘value) noun [u,C] 
the financial benefits that a company’s 
shareholders have, in the form of DIVIDENDS and 
the value of their shares if they sell them: We are 
committed to delivering long-term shareholder value 
through continued revenue and earnings growth. 


shareholding /'feahauldm; AmE ‘ferhou-/ 
(especially BrE) (AmE usually 'stockholding) noun 


SEE ALSO: cross-shareholding 


(Finance) 

4 [c] ashare of the ownership of a company; the 

value of shares in a company that a particular 

shareholder owns: The agency has a 21% 

shareholding in Telecall. © The company’s founder is 

to sell his controlling shareholding (= enough shares 

to give the owner more than 50% of votes in 

company meetings). HOLDING (2) 

© to acquire/build up/increase/reduce/sell your 
shareholding « a controlling/majority/minority 
shareholding 


2 [C, usually pl.] a number of shares that a 
company, fund, etc. owns as an asset: details of the 
company’s shareholdings at the end of last year 

+ HOLDING (1) 


share in'centive plan (8rf) (AmE stock 


in'centive plan) noun [C] (abbr SIP) 

(Finance; HR) a system in which a company gives its 
employees shares, or allows them to buy shares, so 
that when the company makes a profit they will 
receive part of it EMPLOYEE SHARE OWNERSHIP 
PLAN 


‘share index (8rf) (AmE 'stock ,index) noun [Cc] 


(Stock Exchange) a list of the average price of a 
particular set of shares, that can be easily 
compared with the average price on a previous 
date and used to show whether the value of shares 
in general is rising or falling: Japan’s Nikkei share 
index was up 2% on the previous day. 


‘share issue (also ‘share offer) (both BrE) (AmE 


‘stock issue) noun [Cc] 

(Finance) an occasion when a company Offers a 
number of new shares for sale to existing 
shareholders or to other investors or members of 
the public; the shares that it offers: The company 
plans to raise the necessary funds through a share 
issue. 


‘share offer (8r£) (AmE 'stock offer) noun [c] 


(Finance) 

1 = SHARE ISSUE 

2 an occasion when a company tries to buy 
another company by offering its own shares rather 
than money: Shareholders are more likely to vote in 
favour of a cash offer than a share offer. 


share of 'voice noun [u; sing.] (abbr SOV) 


(Marketing) the amount of money that one company 
spends on advertising a brand in a particular 
period compared with other companies selling 
similar products: The banner will switch between 
four ads, giving each advertiser a 25% share of voice. 


‘share option (8/£) (AmE'stock option) noun [Cc] 


1 (Finance; HR) a right that is given to employees to 
buy shares in the company at a low price: The 
company set up a share option for its employees. © 
You will have to pay tax when you exercise a share 
option. © a share option plan/scheme/package 

2 (Finance) a right, which can be bought and sold, 
to buy or sell shares in a company at a fixed price 
by or on a particular date 


‘'share-out noun [c, usually sing.] (Br) 


an act of dividing sth between two or more people; 
the amount of sth that one person receives when it 
is divided > SHARE OUT at SHARE verb 


shareowner /'fearauna(r); AME ‘Serou-/ noun [C] 


(Finance) a person or company that owns shares in a 
company or business SHAREHOLDER 


‘share premium noun [C] (Br) 


(Finance) the difference between the value stated on 
shares that a company issues and the higher 
amount it receives for them 


‘share price (8r£) (AmE 'stock price) noun [C] 


(Stock Exchange) the price at which a company’s 
shares are bought and sold at a particular time: The 
company’s share price has dropped by half since 
April. © You can check the latest share prices at the 
Stock Exchange website. 


‘share register = SHAREHOLDERS’ REGISTER 
shares out'standing = ouTSTANDING SHARES 
‘share split noun [C] (Bre) 


(Finance) an occasion when a company divides its 
SHARE CAPITAL into more shares in order to lower 
the price of each share. People who already have 
shares are given a number of new ones according 


to how many they already hold: The bank is 
planning a four-for-one share split. STOCK SPLIT 
-> BONUS ISSUE, CAPITALIZATION ISSUE, SCRIP 
ISSUE, STOCK DIVIDEND 


shareware /'Seawea(r); AME 'ferwer/ noun [Uv] 
(!T) software that is available free for a user to test, 
after which they must pay if they wish to continue 
using it > FREEWARE 


shark /Sa:k; AmE fa:rk/ noun [c] (informal) 


SEE ALSO: loan shark 


1 a person who is dishonest in business, especially 


sb who gives bad advice and gets people to pay too 
much for sth 

2 acompany that tries to take over another 
company that does not want to be taken over 


‘shark re pellent noun [v] (especially AmE) 
(informal) 
action that a company takes to make it less 
attractive as the object of a takeover > POISON PILL 


‘shark watcher noun [C] (especially AmE) 
(informal) 
a person or company whose job is to warn and help 
a company if sb has bought a lot of its shares and 
may try to take it over 


sharp /JSa:p; AmE Sa:rp/ adjective (sharper, 
sharpest) 
1 [usually before xoun] (especially about a change 
in sth) sudden and rapid: There was a sharp increase 
in sales in July. 
© a sharp decline/drop/fall/increase/rise 
2 [usually before noun] (about people or their 
minds) quick to notice or understand things or to 
react: He has a sharp business brain. © She is known 
as a sharp negotiator. 
3 (about a person or their way of doing business) 
clever but possibly dishonest: His lawyer is a sharp 
operator. © The firm had to face some sharp 
practice from competing companies. 
>'sharply adverb: Profits fell sharply following the 
takeover. ‘sharpness noun [U,C] 
1) the 'sharp end (of sth) (87£) (informal) the 
place or position of greatest difficulty or 
responsibility: He started work at the sharp end of 
the business, as a salesman. 


shed /fed/ verb, noun 

e verb |+ obj] (shedding, shed, shed) (often used in 
newspapers) 
1 to get rid of sth that is no longer wanted: The 
factory is shedding a large number of jobs. © The 
company ts trying to shed its old-fashioned image. 
2 (about shares) to lose value: The steel company’s 
shares shed 6%. 

enoun [C] (BrE) 
a large industrial building used for working in or 
keeping equipment 


sheet /Si:t/ noun (Cd 


SEE ALSO: balance sheet, fact ~, off-balance-~, 
time ~ 


1 apiece of paper for writing or printing on, etc., 
usually in a standard size: a sheet of A4 oan 
information sheet 

2 a flat thin piece of any material, normally square 
or similar in shape: a sheet of glass/steel © sheet 
metal 

I: sing from the same ‘hymn sheet/'song 
sheet to show that you are in agreement with each 
other by saying the same things in public 


‘sheet feed noun [c] 


a device that pushes pieces of paper into a printer 
separately 
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shelf /felf/ noun [Cc] (plural shelves /Selvz/) 
SEE ALSO: off-the-shelf 


a flat board, made of wood, metal, glass, etc. fixed 
to the wall or forming part of a piece of furniture 
for things to be placed on: The book I wanted was on 
the top shelf. © supermarket shelves © stores with 
well-stocked shelves © She got a job stacking 
(= filling) shelves at the local supermarket. 
© a high/low shelf + the bottom/middle/top shelf « to 
fill/refill/restock/stock the shelves 
(LW fly/leap/walk off the ‘shelves to sell 
extremely well: DVD players are flying off the 
shelves. off the 'shelf that can be bought 
immediately and does not have to be specially 
designed or ordered: We buy some software off the 
shelf and develop some ourselves. © off-the-shelf 
software packages > OFF-THE-PEG at PEG 


‘shelf company (a/so_off-the-'shelf company) 
noun [C] 
a company that has been formed but not used, so 
that it can be sold to sb who wants to start a 
company immediately or to give the impression 
that their company has existed for a few years 


'shelf-filler = sHELr-stackeR 


‘shelf life noun [c, usually sing. ] 
(Commerce) 
1 the length of time that a product remains in 
good condition after it is made and can be sold: 
Canned food usually has a shelf life of two years or 
more. See note at BEST-BEFORE DATE 
2 the length of time that people will buy a product 
after it is first available: Software packages usually 
have a shelf life of around 18 months before they need 
updating. 


‘shelf offering noun (d 
(Finance) in the US, an occasion when a company 
offers for sale some of the shares, bonds, etc. that 
have already been prepared in a SHELF 
REGISTRATION 


‘shelf regis tration noun [Cc 
(Finance) in the US, an arrangement in which larger 
companies can get permission to issue (= sell) 
shares, bonds, etc. at some time within a two year 
period if they need money 


‘shelf space noun [vu] 
(Commerce) the amount of space that a shop/store 
has available on its shelves for products or fora 
particular product: There ts fierce competition for 
tight shelf space in supermarkets. © The more 
powerful companies usually get most retail shelf 
space. 


‘shelf- stacker (a/so 'shelf- filler) noun [C] 
a person whose job is to fill shelves with goods to 
be sold, especially in a supermarket 


‘shelf talker (a/so ‘shelf wobbler) noun [c] 
(Marketing, informal) a printed advertisement that is 
hung over the edge of a shelf in a shop/store to 
make people notice a particular product 
—Picture at STORE 


shell /fel/ noun, verb 
enoun [C] 


SEE ALSO: Cash shell 


1 astructure that forms a hard outer frame: the 
body shell of a car 
2 = SHELL COMPANY 

e verb 
[Ia shell ‘out (for sth); shell sth ‘out (for sth) 
(informal) to pay a lot of money for sth: Customers 
will have to shell out $200 for the latest upgrade to 
the software. FORK OUT 
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‘shell company (Ame also 'shell corpo,ration) 
(also shell, ‘cash shell, Br—, AME) noun [Cc] 
a company that has been formed but does not 
really do any business, often for legal reasons. It 
can be used by its owners to do some business 
deals or sometimes to hide illegal activities. 


shelve /Selv/ verb [+ obj] 
to decide not to continue with a plan, either fora 
short time or permanently: We’ve shelved the plans 
to move office until next year. 


shelving /‘felvin/ noun [uv] 
shelves; material for making shelves: wooden 
shelving © warehouse shelving 


‘sheriff's sale noun [Cc] (AmE) 
(Law) an occasion when a court orders that sb’s 
property should be sold to the public because they 
have not paid money that they owe 


shift /sift/ noun, verb 
enoun 


SEE ALSO: back shift, graveyard ~, paradigm ~, 
split ~, swing ~° 


1 [cj achange in position or direction: the shift 
from a manufacturing to a service economy © There 
has been a fundamental shift in the way the firm 
manages its staff. © Management needs to clarify the 
strategic shift. 

© a dramatic/fundamental/huge/major/significant 


shift ¢ a policy/strategic/structural/technology shift 


2a shift away from/from/to/towards sth 
2 (HR) [Cc] a period of time worked by a group of 
workers who start work as another group finishes: 
to be on the day/night shift at the factory © The 
salespeople work eight-hour shifts. © Experienced 
staff will be working in shifts to ensure a good 
Service. 
© the day/early/evening/late/night shift + to be on/ 


do/work a shift « to change shifts « a shift manager/ 


supervisor/worker 


3 (HR) [c with sing./pl. verb] the workers who work a 


particular shift: What time does the day shift come 
on? © The night shift has/have just come off duty. 
4 [c,U] (also 'shift key [c]) a key on a computer 
keyboard that allows capital letters or a different 
set of characters to be keyed 

everb 
1 (informal) [+ obj] to move sth from one position 
or place to another: Can you help me shift these 


boxes? © They are shifting 70% of their production to 


China. 

2 [no obj] (about a situation, an opinion, a policy, 
etc.) to change from one state, position, etc. to 
another: Consumer tastes are constantly shifting. © 
The balance of power has shifted away from workers 
to employers. 


3 [+ obj] to change your opinion of or your attitude 
towards sth; to change the way that you do sth: We 


need to shift the emphasis away from speed towards 
efficiency. 

4 (Commerce, informal) [+ obj] to sell goods, 
especially goods that are difficult to sell: They cut 
prices drastically to try and shift stock. © 250 000 of 
the devices have been shifted this year. 


shifting /‘Siftin/ adjective 


changing all the time: Shifting costs force us to revise 


our prices constantly. 
‘shift key = suirt noun (4) 


shingle /‘fingl/ noun [Cc] (AmE) 
a sign outside a doctor’s or lawyer’s office that 
gives their name, etc. 


x ship /S1p/ noun, verb 
enoun [Cc] 


SEE ALSO: delivered ex ship, free alongside ~, trans-~ 


a large boat that carries people or goods by sea: The 
ship is moored in Genoa. © a fleet of merchant ships © 
cargo ships carrying food and manufacturing 
equipment © Goods are placed on board ship by the 
seller at the port named in the contract. 
© to load (sth onto)/unload (sth from) a ship «a ship 
loads/unloads (sth) « a cargo/container/factory/ 
merchant ship 
(2M abandon/jump 'ship to leave an 
organization suddenly or unexpectedly because 
you think it is going to fail: Investors abandoned 
ship after the scandal. > idiom at RUN verb 


e verb (-pp-) 


1 (Transport) [+ obj] to send or transport sth by 
ship: We ship goods all over the world. 

2 (Commerce; Transport) [+ obj or no obj] to send 
goods by air, road or rail: This product usually ships 
within 24 hours. © Purchases can be shipped or 
collected from the store. © The machine wasn't 
working so we had to ship it back for repair. 

3 (Commerce) [+ obj or no obj] to be available to be 
bought; to make sth available to be bought: The 
software will be shipping next month. © We continue 
to ship more computer systems than our rivals. 

> idiom at SHAPE 


shipbuilder /‘fipbilda(r)/ noun [c] 


a person or company that builds ships 
> shipbuilding noun [U]: the shipbuilding industry 


‘ship date noun [c] 


(Production) the date on which goods must be sent 
to a customer: If we miss the ship date the order will 
not arrive on time. 


* shipment /'Sipmant/ noun 


SEE ALSO: drop shipment, part shipment 


(Commerce; Transport) 

1 [c] a load of goods that are sent from one place 

to another: We have sent a shipment of computers to 

Norway. © Visit our website to track your shipment 

online. [SYN] CONSIGNMENT 

© to deliver/send a shipment « to accept/receive/sign 
forashipment 

2 [Uv] the process of sending goods from one place 

to another: The goods are ready for shipment. 

© shipment charges/costs 


shipowner /'Sipauna(r); AME -ou-/ noun [C] 


a person or company that owns a ship or ships 


shipper /‘Sipa(r)/ noun [c] 


(Transport) a person or company that sends goods 
from one place to another by ship, air, road or rail: 
The shipper will pay all transportation expenses to 
get the shipment to the foreign port. © large/small 
shippers 


shipping /‘Sipm/ noun [vu] 


SEE ALSO: drop shipping 


1 (Commerce; Transport) the activity of carrying 

goods from one place to another by ship or by air, 

road or rail: The regulations that govern the shipping 

of dangerous materials are very detailed. © We offer 

free shipping for orders over $99. 

© a shipping company/group/line + shipping charges/ 
costs/rates + a shipping clerk 

2 (Transport) ships in general or considered as a 

group: The canal is open to shipping. © daily 

shipping forecasts (= of the weather at sea) 


shipping and ‘forwarding agent noun [c] 


(Transport) a person or company that arranges for 
goods to be sent from one country to another by 
sea, air, rail or road, arranges insurance and 
prepares the necessary documents 


Shipping and ‘handling noun [u] (abbrs and h) 
(Commerce; Transport) the packing and transport of 
goods; the charge for this: The poster is available for 
$20 plus $4 shipping and handling. © Add ons and h 
charges. 


‘shipping conference noun [c] 
(Transport) an international group of companies 
whose ships sail the same routes and who agree on 
charges for cargo and passengers, and the 
conditions in contracts 


‘shipping documents noun [pl.] 
(Trade; Transport) the documents that are needed 
when goods are sent from one country to another, 
including, for example, a BILL OF LADING Or an air 
WAYBILL, an insurance certificate, a commercial 
INVOICE, an export licence, etc. 


‘shipping note noun [C (abbr S/N) 
(Transport) a document prepared and signed by an 
exporter when sending goods by sea, giving details 
of the goods 


shoot /Su:t/ verb [no obj] (shot, shot /Sot; AmE fa:t/) 
1 (used with an adverb or preposition) to increase 
very quickly: Profits shot up 40% last year. © The 
dollar briefly shot above 120 yen. See note at 
INCREASE 
2 (used with an adverb or preposition) to become 
important, powerful, famous, etc. suddenly or 
quickly: They think he will shoot to the top of the 
company. © She shot to fame by building up the 
company from nothing into a stock market star. 
> OVERSHOOT, UNDERSHOOT 
[GGM ‘shoot for sth (Ame) to try to achieve or get 
sth, especially sth difficult: We’ve been shooting for a 
pay raise for months. 


VOCABULARY BUILDING 


Types of shops/stores 


e They operate a chain of 24-hour convenience 
stores. 
e | went to the corner shop/store to buy a 


newspaper. 

e Many supermarkets have expanded their range of 
non-food items. 

e They were the first to launch the idea of a music 
superstore. 

e Independent stores have lost business to the out- 
of-town hypermarkets. 


* shop /Sop; AmE Sa:p/ noun, verb 
enoun [Cc] 


SEE ALSO: body shop, bucket ~, closed ~, corner ~, 
duty-free ~, factory ~, gift ~~, etc. 


1 (especially BrE) a building or part of a building 
where you can buy goods or services: Our prices are 
up to 50% lower than high-street shops. © The shop 
offers a large array of leather goods. © a chain of 
electrical shops © airport retail shops—Picture at 
STORE 
© a high-street/local shop « to have/own/run/set up a 
shop « to close (down)/open (up)/shut (down) a 
shop «a shop closes (down)/opens (up)/shuts 
(down) 
2 (used especially with other nouns) a place where 
things are made or repaired, especially part of a 
factory where a particular type of work is done: a 
repair shop © a paint shop (= where cars are 
painted) [SYN] woRKSHOP 
3 [usually sing.] (Br) (informal) an act of going 
shopping, especially for food and other items 
needed in the house: We do a weekly shop at the 
supermarket. 
(eI) mind the ‘shop (8r£) (AmE mind the 'store) to 
be in charge of sth for a short time while sb is 
away: Who’s minding the store while she’s away? set 
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up ‘shop to start a business: The software company 
intends to set up shop in China. > idioms at SHUT 
verb, TALK verb 

e verb (-pp-) 
1 [no obj] to buy things in shops/stores: to shop for 
food © He likes to shop at the local market. 
2 go shopping [no obj] to spend time going to 
shops/stores and looking for things to buy: There 
should be plenty of time to go shopping before we 
leave New York. 
3 [+ obj] (AmE) to buy things at a particular shop/ 
store: Thank you for shopping Land’s End. 
4 [+ obj] (AmE) to try to sell sth such as a company 
by talking about it to people who might buy it: The 
owner may not want it known that he is shopping the 
company. 
[i87 shop a'round to compare the quality or 
prices of goods or services that are offered by 
different shops/stores, companies, etc. so that you 
can choose the best: Shop around for the best deal. 


‘shop as sistant noun [c] (Bre) 


a person whose job is to serve customers in a shop/ 
store ASSISTANT, SALES ASSISTANT 


shopfitting /‘Sopfitin; AME ‘Sa:p-/ noun [vu] 
the business of putting equipment and furniture 
into shops/stores >» 'shopfitter noun [C] 


the shop ‘floor noun [sing.] 
1 the area in a factory where the goods are made 
by the workers: to work on the shop floor © We need 
to increase efficiency on the shop floor. 
2 (HR) the workers in a factory, not the managers: 
Most decisions about how work should be done are 
taken in the office rather than on the shop floor (= 
by the workers). 
>'shop-floor adjective [only before noun]: shop- 
floor productivity 


shopfront /‘Sopfrant; AME 'fa:p-/ noun [C] (BrE) 
1 the front of a shop, that people can see from the 
street: The company logo is on the shopfront. © a 
shopfront sign 
2 (F-commerce) (also web 'shopfront) a website that 
a company uses to sell goods or services 
> STOREFRONT 


shopkeeper /'fopki:pa(r); AME '‘Sa:p-/ (especially 
BrE) (AmE usually 'storekeeper) noun [C] 


SEE ALSO: small shopkeeper 


a person who owns or manages a shop/store, 
especially a small one 


shoplifting /‘fopliftin; AmE ‘Sa:p-/ noun [U] 
the crime of stealing goods from a shop/store by 
deliberately leaving without paying for them: Most 
stores don’t raise prices to make up for losses due to 
shoplifting. »'shoplift verb [+ obj or no obj] 
‘shoplifter noun [C]: Shoplifters will be prosecuted. 


shopper /‘Sopa(r); AME 'Sa:p-/ noun [C] 
SEE ALSO: mystery shopper 


a person who buys goods from shops/stores: 

Competition between stores can result in big savings 

for shoppers. © Last year the average shopper spent 

$700 online. 

© holiday/home/last-minute/online shoppers ¢ to 
attract/draw in/lure/woo shoppers « shoppers buy/ 
choose/look for/pay for sth 


shopping /‘Sopm; AMF ‘Sa:p-/ noun [U] 
SEE ALSO: home shopping, window-shopping 


1 the activity of going to shops/stores and buying 
things: to go shopping © to go on a shopping trip © 
(BrE) to do the/your shopping © This is the busiest 
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shopping period of the year. © Click on the link to 

change or delete an item from your shopping cart. 

© a shopping bag/basket/cart/trolley « catalogue/ 
Internet/online shopping «a shopping expedition/ 
spree/trip 

2 (especially BrE) the things that you have bought 

from shops/stores: to put your shopping away 


‘shopping bot (a/so 'shopping ,agent) noun [Cc] 
(E-commerce) a piece of software that searches for 
products that are being sold on the Internet and 
compares prices 


‘shopping centre (Am spelling ~ center) noun 
[C] (especially Br) 
a group of shops/stores built together, sometimes 
under one roof 


‘shopping goods (a/so ‘shopping ,products) 
noun [pl.] 
(Commerce) items that people do not buy very 
frequently, such as furniture and clothes, and like 
to compare in quality and price before they buy 


‘shopping list noun [c] 
a list that you make of all the things that you need 
to buy when you go shopping: The group has put 
the supermarket chain on its shopping list (= it 
wants to buy the company). 


‘shopping mall (a/so mail) (both especially AmE) 
noun [C] 
a large group of shops/stores, restaurants, etc. built 
together under one roof and closed to traffic 


‘shopping products = sHoppinc Goops 


‘'shop-soiled (8r£) (AmE ‘shopworn) adjective 
(Commerce) shop-soiled goods are dirty or not in 
good condition because they have been in a shop/ 
store for a long time: a sale of shop-soiled goods at 
half price 


shop ‘steward noun [C] (especially BrE) 
(HR) a person who is elected by members of a union 
in a factory or company to represent them in 
meetings with managers 


shopworn /'‘Sopwo:n; AmE 'fa:pwo:rn/ = SHOP- 
SOILED 


shore /So:(r)/ verb 
[iG8 shore sth ‘up to help to support sth that is 
weak or going to fail: The company had to sell assets 
in order to shore up its balance sheet. © The measures 
were aimed at shoring up the economy. 


* short /So:t; AmE So:rt/ adjective, adverb, verb 

e adjective {42 The forms shorter and shortest are 
not usually used in these meanings. 
1 [not before noun] short of sth not having enough 
of sth: She never seems to be short of cash! © Many 
companies in the area are short of qualified workers. 
2 [not before noun] not easily available; not 
supplying as much as you need: Time is getting 
short so we'd better start working. © Cash is very 
short at the moment. 
3 (informal) short on sth lacking or not having 
enough of a particular quality: The industry is short 
on good leadership. 
4 [not before noun] short (of sth) less than the 
number, amount, weight, etc. mentioned or 
needed: I think we’re still two people short (= we 
need two more people) on the project. © The delivery 
was short by 540 pairs of shoes. 
5 short (for sth) being a shorter form of a name or 
word: ‘Co’ is short for ‘company’. © file transfer 
protocol, or FTP for short 
6 (Finance; Stock Exchange) relating to the situation 
when sb sells shares, currencies, etc. that they do 


not yet own, in the hope that their price will fall 
and they will make a profit by buying them later at 
a lower price: Investors who are short on stock will 
do well if prices continue to fall. LONG 

(2) at short ‘notice (AmE also on short 'notice); 
at a moment’s ‘notice not long in advance; 
without much warning or time for preparation: The 
meeting was called at very short notice. in short 
sup'ply if something is in short supply there is not 
enough of it available: Good managers are in short 
supply at the moment. on short ‘notice (especially 
AmE) = AT SHORT NOTICE 

+ idioms at RUN verb, SHORT RUN 


eadverb (AQ The forms shorter and shortest are 


not usually used in these meanings. 

1 if you go short of or run short of sth, you do not 
have enough of it: We’re running short of stock so 
we’d better put in an order. 

2 (Finance; Stock Exchange) if you sell sth short or 
go short (on sth), you sell shares, currencies, etc. 
that you do not yet own, hoping that their price 
will fall and you will make a profit by buying them 
later at a lower price: Investors who went short on 
stock made big profits when the share price fell. 

3 before the time expected or arranged: I’m afraid 
I'm going to have to stop you short there, as time is 
running out. 

> idiom at FALL verb 


e verb [+ obj or no obj] 


(Finance; Stock Exchange) to agree to sell shares, 
currencies, etc. that you do not yet own, in the 
hope that their price will fall and you will make a 
profit by buying them later at a lower price: You 
have to be able to borrow shares to short them. 


* shortage /'So:tid3; AmE ‘Jo:rt-/ noun [CU] 


a situation when there is not enough of the people 

or things that are needed: a shortage of funds/space 

© There are serious labour shortages in some sectors. 

© There was no shortage of candidates (= there 

were a lot) for the post. GLUT > SURPLUS 

© an acute/a chronic/critical/serious/severe shortage 
¢ a cash/parts/supply shortage « labour/skills/staff/ 
talent shortages to face/suffer a shortage ¢ to 
cause/create/lead to a shortage « to combat/ease/ 
overcome/prevent a shortage 


short-'change verb [+ obj] (often be short- 


changed) 

1 to give back less than the correct amount of 
money to sb who has paid for sth with more than 
the exact price: I think I’ve been short-changed at the 
checkout. 

2 to treat sb unfairly by not giving them what they 
have earned or deserve: Poor after-sales service can 
leave customers feeling short-changed. 


Short ‘covering noun [v] 


(Stock Exchange) the process of sb borrowing or 
buying shares, bonds, etc. in order to replace the 
ones that they have sold or agreed to sell but did 
not own 


shortfall /'So:tfo:1; AmE '‘So:rt-/ noun [c] 


if there is a shortfall in sth, there is less of it than 

you need or expect: They are selling assets to make 

up for a shortfall in profits. © Several staff were made 

redundant to meet a shortfall of funds. © The 

company is facing a $9.2 million shortfall. 

© to compensate for/cover/make up/meet a shortfall 
¢ capital/earnings/funding/profit/revenue 
shortfalls ¢ an order/a production/sales/supply 
shortfall ¢ a big/huge/large/significant/small 
shortfall 


shorthand /'So:thend; AmE ‘fo:rt-/ noun 


1 (Ame also ste'nography) [U] a quick way of 
writing using special signs or short forms of words, 
used especially to record what sb is saying: Do you 
do shorthand? © to take something down in 
shorthand 


2 [u,c] a shorter way of saying or referring to sth: 
We want our brand name to be shorthand for a 
healthy lifestyle. 


Short -‘handed adjective [not usually before noun] 
not having as many workers or people who can 
help as you need: Can you do any extra shifts this 
week as we’re short-handed? SHORT-STAFFED 


Shorthand ‘typist noun [Cc] (8r£) 
a person whose job is to write down what sb says 
using shorthand, then write it on a computer or 
type it STENOGRAPHER (Am) 


‘short-haul adjective [only before noun] 
that involves transporting people or goods over 
short distances: a short-haul airline/flight © short- 
haul trucking > LONG-HAUL 


shorting /'‘fo:tm; AmE 'fo:rt-/ = SHORT SELLING 


shortlist /'fo:tlist; AmE ‘fa:rt-/ noun, verb 
(HR) 

enoun (AmeE spelling also short list) [Cc] 
a small number of candidates for a job who have 
been chosen from all the people who applied: We 
have narrowed the applicants down to a shortlist of 
four. © to draw up a shortlist 

e verb (AmE spelling also short-list) [+ obj] (usually be 
shortlisted) 
to put sb/sth on a shortlist for a job: Candidates 
who are shortlisted for interview will be contacted by 
the end of the week. 


‘short po sition noun [c] 
(Finance; Stock Exchange) a situation in which an 
investor sells or agrees to sell shares, currencies, 
etc. that he/she does not own yet, hoping that the 
price will fall and they will make a profit by buying 
them later at a lower price: If you think the price 
will decline, you might want to take a short position 
in that stock. © When the price falls, the bank will 
buy shares cheaply to cover its short position. 
BEAR POSITION > LONG POSITION 


short-range adjective [only before noun] 


connected with a short period of time in the future: 


short-range plans 


Short ‘run (a/so short 'term) noun [sing.] 
(Economics) the period during which a business or 
an industry can change the quantity of some of the 


things that are needed in order to produce goods or 


services, but at least one is fixed > LONG RUN 
(2 in the 'short run; in the ‘short term 
concerning the immediate future: In the short run, 
unemployment may fall. © A deal is unlikely in the 
short term. 


‘short-run = sHortT-TERM (1) 


shorts /So:ts; AmE fa:rts/ noun [pl.] 
(Finance) 
1 investments such as bonds that are due to be 
paid back in a short time, usually less than five 
years 
2 shares that a dealer has borrowed and sold but 
does not yet own 
+> LONGS noun 


Short ‘sale noun [cd 
(Finance; Stock Exchange) when sb sells or agrees to 
sell shares, currencies, etc. that they do not yet 
own, hoping that the price will fall and they will 
make a profit by buying them later at a lower price 


Short ‘selling (a/so'shorting) noun [vu] 
(Finance; Stock Exchange) the act of selling or 
agreeing to sell shares, currencies, etc. that you do 
not yet own, hoping that the price will fall and you 
will make a profit by buying them later at a lower 
price: Some stock is difficult to borrow for short- 
selling transactions. » short ‘seller noun [C] 


shredder 
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short-'staffed adjective [not usually before noun] 
having fewer members of staff than you need or 
usually have: We’re short-staffed at the moment 
because a lot of people are off sick. SHORT- 
HANDED > UNDERSTAFFED 


Short ‘term = sHort RUN 


‘short-term adjective [usually before noun] 
1 (also 'short-run) lasting a short time; lasting only 
for a short period of time in the future: Most of our 
staff are on short-term contracts. © a short-term 
solution to a problem 
2 (Finance) (about money) that is borrowed, lent or 
invested for a short period of time, usually one 
year: I have short-term loans with several banks. 
NEAR-TERM ~ LONG-TERM 


Short-'termism noun [v] 
a way of thinking or planning that is concerned 
with the advantages or profits you could have now, 
rather than the effects in the future 


Short-term lia'bilities = current LiaBiLity 


short ‘time noun [vu] (BrE) 
(HR) a situation in which workers work fewer hours 
than usual when there are not enough orders, 
materials, etc., so that they can keep their jobs: 
Staff at the factory have been put on short time. © 
They have avoided redundancies by introducing 
short-time working. 


Short ‘ton (abbr st.) (also net 'ton) (both especially 
AmE) noun [Cc] 
a unit of weight equal to 907.18 kilograms or 2000 
pounds > LONG TON, TONNE 


shovelware /'Saviwea(r); AmE -wer/ noun [U] 
(IT) content that is taken from, for example, printed 
material, and put on a website as quickly as 
possible without changing it to suit the Internet 


show /fau; AmE fou/ noun [C,U] 


SEE ALSO: dog and pony show, no-~, trade ~ 


an occasion when people, businesses, etc. show 
and sell their goods and services: a trade show © the 
Paris auto show © The latest computers will be on 
show at the exhibition. > EXHIBITION, FAIR, 
ROADSHOW 

I show of ‘hands a way of voting in which 
people at a meeting raise their hands to show if 
they agree with sth or are against it: Strike action 
was rejected by a show of hands. 


showcase /'faukeis; AME 'fou-/ noun 
1 [C, usually sing.] an event that presents sb’s 
abilities or the good qualities of sth in an attractive 
way: The exhibition is a showcase for talented 
designers. 
2 [Cc] a box with a glass top or sides that is used for 
showing objects in a shop/store, museum, etc. 
> ‘showcase verb [+ obj]: We use the website to 
showcase our new products. 


showroom /‘Savru:m; -ruom; AmE 'fou-/ noun [Cc] 
a large shop/store in which goods for sale, 
especially cars and electrical goods, are displayed: 
a car showroom © We want to keep buyers coming 
into our showrooms. 


shred /Sred/ verb [+ obj] (-dd-) 
to cut sth into small pieces: We shred old documents 
(= in a machine) and recycle the paper. 


shredder /'Sreda(r)/ noun [C] 
a machine that destroys documents by cutting 
them into thin strips so that nobody can read what 
was printed or written on them 
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shrewd /‘Sru:d/ adjective (shrewder, shrewdest) 
1 clever at understanding and making judgements 
about a situation: He is a shrewd businessinan. © She 
has a shrewd business brain. 
2 showing good judgement and likely to be right: 
a shrewd guess/move 
> ‘shrewdly adverb 'shrewdness noun [U] 


shrink /fSrink/ verb [+ obj or no obj] (shrank 
/Sreenk/ shrunk /frank/ or shrunk, shrunk) 
to become or to make sth smaller in size or 
amount: The market for this type of product is 
shrinking. © The new system will shrink the size and 
cost of PCs. 


shrinkage /‘Srmkid3/ noun [u] 
1 the process of becoming smaller in size; the 
amount by which sth becomes smaller: the 
shrinkage of the export market © These cotton shirts 
are oversized to allow for shrinkage. 
2 (Commerce) (also leakage) the amount of goods 
that a business loses because they have been 
damaged, stolen, etc: If they reduced waste and cut 
out shrinkage, the store could be very profitable. 


‘shrink-wrap verb [+ obj] 
to wrap sth tightly in a thin plastic covering: Cans 
come shrink-wrapped in packs of six. © shrink- 
wrapped software (= standard software sold in 
boxes ready to use)—Picture at PACKAGING 
> ‘shrink-wrap noun [U]: The book and CD are 
packaged in shrink-wrap to keep them together. 
‘shrink- wrapping noun [U]: Shrink-wrapping can 
be done in less than a second. 


SHRM /eseitf a:r 'em/ = sTRATEGIC HUMAN 
RESOURCE MANAGEMENT 


shuffle /‘Safl/ = RESHUFFLE 


shut /fat/ verb, adjective 

e verb [+ obj or no obj] (shutting, shut, shut) 
1 when a shop/store, restaurant, etc. shuts or 
when sb shuts it, it stops being open for business 
and you cannot go into it: We shut at six. 
2 when a business shuts or when sb shuts it, it 
stops operating as a business: We have been forced 
to shut several factories. 
12 shut up ‘shop (8r£) (informal) to close a 
business permanently or to stop working for the 
day 
fi shut ‘down (about a factory, shop/store, 
etc. or a machine) to stop opening for business; to 
stop working: Sixty employees were laid off when the 
plant shut down. > CLOSE, SHUTDOWN shut sth 
‘down to stop a factory, shop/store, etc. from 
opening for business; to stop a machine from 
working > CLOSE, SHUTDOWN Shut ‘off (about a 
machine, tool, etc.) to stop working: The engines 
shut off automatically in an emergency. ,shut sth 
‘off 1 to stop a machine, tool, etc. from working 
2 to stop a supply of electricity, gas, etc. from 
flowing or reaching a place: Always shut off the 
power before removing the machine’s cover. 

e adjective 
not open for business: Is the bank shut? 


shutdown /‘Satdaon/ noun [C,U] 
1 the act of closing a factory or business: The strike 
was a protest against factory shutdowns. > CLOSE- 
DOWN 
2 the act of stopping a computer or large machine 
from working: My PC freezes on shutdown. © Factory 
staff are trained in emergency shutdown procedures. 


shuttle /‘Satl/ noun (cd 
a plane, bus or train that travels regularly between 
two places: I’m flying to Boston on the shuttle. > a 
shuttle service 


SI /,es'‘ai/ abbr 
International System (used to describe units of 
measurement): SI units such as the metre, the 
kilogramme and the second SI are the first 
letters of the French phrase Systeme 
International. 


SIBOR /'si:bo:(r)/ abbr Singapore Inter-Bank 
Offered Rate the rate at which banks lend money 

~ to other banks in Singapore, which is used as a 
measure Of LENDING RATES in Asia: The interest 
margin ranges from 1.5% up to 3.5% above SIBOR. 


sick /sik/ adjective 
1 ill: (BrE) Peter has been off sick (= away from 
work because he is ill) for two weeks. © (AmE) Peter 
has been out sick for a few days. © Three people 
called in sick yesterday (= telephoned to say they 
were not coming to work because they were ill). 
2 (about an organization, a system, etc.) having 
serious problems: a sick company/economy 


sick ‘building syndrome noun [vu] 
a Set of physical conditions that are not caused by a 
known illness but seem to be caused by spending 
time in a particular building 


‘sick day noun [Cc] 
(HR) a day when an employee does not work 
because they are ill/sick: There is no limit to the 
number of sick days workers can take. 


sickie /'stki/ noun [C] (BrE) (informal) 
a day when you say that you are ill/sick and cannot 
go to work when it is not really true 
© to have/pull/take/throw a sickie 


‘sick leave noun [vu] 
(HR) permission to be away from work because of 
illness; the period of time spent away from work: to 
be on sick leave 


‘sickness benefit noun [vu] money paid by the 
government to people who are away from work 
because they are sick/ill > sick PAY 


‘sick note (8r£) (AmE ex'cuse) noun [C] 
(HR) a letter that an employee gets from a doctor to 
say that they are or have been too ill/sick to go to 
work: If you are off work for more than three days 
you must provide a sick note. 


'sickout (also spelled sick-out) /'stkaut/ noun [C] 
(AmE) 
(HR) an occasion when workers protest against sth 
by staying away from work and saying they are ill/ 
sick when really they are not: Bus drivers across the 
city are staging a sickout. 


‘sick pay noun [vu] 
(HR) pay given to an employee who is away from 
work because of illness > SICKNESS BENEFIT 


side /said/ noun [c] 
SEE ALSO: demand side, supply side 


1 one of the two or more people or groups taking 
part in an argument, a discussion, etc: We reached 
an agreement acceptable to all sides. © The two sides 
announced a deal yesterday. See note at COLLEAGUE 
2 one of the opinions, attitudes or positions held 
by sb in a business arrangement, an argument, etc: 
Are you sure they will keep their side of the bargain 
(= do what they say they will do)? 

3 (informal a particular aspect of ajob ora 
company’s business: He worked for them on the sales 
and marketing side. © I'll take care of that side of 
things. 

4 one of the two parts of a financial account: the 
credit/debit side 

> idiom at SAFE adj. 


sidebar /‘saidba:(r)/ noun [c] 
(!T) a narrow section on the left side of a web page 


sideline /‘saidlain/ noun [Cc] 
an activity that sb does as well as their main 
activity in order to earn extra money: Making toys 
started as a sideline, but now it is the company’s 
main source of income. 


SIG /sig/ abbr 
(IT) special interest group a place in a computing 
system, especially the Internet, where people can 
discuss a particular subject and exchange 
information about it > NEWSGROUP 


‘sig file noun [Cc] 
(IT, informal) signature file a short personal 
message that can be automatically added at the 
end of emails showing who has sent it 


‘sight bill noun [c] 
(Finance) a BILL OF EXCHANGE that must be paid 
immediately 


‘sight de posit (a/so de'mand de, posit) noun [c, 
usually pl.] 
(Finance) money that is kept in a bank on the basis 
that it can be taken out at any time: Banks once 
offered no interest on sight deposits. > TIME DEPOSIT 


‘sight draft noun [c] 
(Finance) a draft (= a written order to a bank to pay 
money to sb) that must be paid immediately 


sight un'seen adverb 
(Commerce) if you buy sth sight unseen, you do not 
have an opportunity to see it before you buy it: 
Many small businesses order their office furniture, 
sight unseen, through catalogues. 


sign /sain/ noun, verb 

enoun [Cc] 
1 apiece of paper, wood, metal, etc. that has 
writing or a picture on it that gives you 
information, instructions, a warning, etc: There is a 
sign displaying the name of the company on the roof 
of the building. © flashing neon signs © a sign board 
2 a mark used to represent sth: a plus/minus sign 
(+/-) oa euro/dollar sign (€/$) 

e verb [+ obj or no obj] 
to write your name on a document, letter, etc. to 
show that you have written it, that you agree with 
what it says, or that it is genuine: Sign here, please. 
© Sign your name here, please. © You haven’t signed 
the letter. © to sign a deal/contract/cheque 
(2) signed and 'sealed;'signed, ‘sealed and 
de'livered definite, because all the legal 
documents have been signed sign on the dotted 
‘line (informal) to sign a document to show that you 
have agreed to do sth or buy sth: Always read the 
small print before you sign on the dotted line. 
(iW 'sign for sth to sign a document to show 
that you have received sth: Who signed for the 
package? sign ‘in/‘out; sign sb 'in/‘out to write 
your name or the name of a guest when you arrive 
at or leave an office: All visitors must sign in on 
arrival. sign ‘off; sign sth ‘off to end a letter, etc: 
T usually sign off an email with ‘regards’. sign sth 
‘off to give your formal approval to sth, by signing 
your name: The accounts have not yet been signed off 
by the auditors. sign ‘off on sth (Am) (informal) to 
express your approval of sth formally and 
definitely: Investors have finally signed off on the 
deal. sign ‘on (BrE) (informal to sign a form stating 
that you are unemployed so that you can receive 
payment from the government ,sign 'on/'up; sign 
sb ‘on/'up to sign a form or contract which says 
that you agree to work for sb, do a deal, etc.; to 
persuade sb to sign a form or contract like this: She 
signed on as a customer-support officer. ¢ We have 
signed on three major home builders as partners. 
sign ‘out; sign sb ‘out > SIGN IN/OUT; SIGN SB 
IN/OUT ,sign ‘up (for sth); sign sb ‘up (for sth) 
1 to arrange to receive or do sth: Sign up for our 
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monthly email newsletter. © I’ve signed up for an 
accounting course. © Shall I sign you up for the 
workshop too? 2 = SIGN ON/UP; SIGN SB ON/UP 


signage /‘sainid3/ noun [U] 
a sign or signs that advertise a product, show the 
name of a shop/store, etc. 


signatory /'‘signatri; AmE -to:ri/ noun [C] (plural 
signatories) (formal) 
a person, a country or an organization that has 
signed an official agreement: The country ts not 
among the signatories to/of the Kyoto Protocol. 


signature /'signatJa(r)/ noun 
SEE ALSO: digital signature, electronic ~, specimen ~ 


1 [c] your name as you usually write it, for 
example at the end of a letter: Each payment 
requires two signatures. © The chairman put his 
signature to the deal yesterday. 

2 [vu] (formal the act of signing sth: Two copies of 
the contract will be sent to you for signature. 

3 [c, usually sing.] a particular quality, product, 
phrase, etc. that makes sth different from other 
similar things and makes it easy to recognize: The 
simple design and bright colours became the 
signature of all their products. © the company’s 
signature shoes and bags 


‘signature brand noun [c] 
(Marketing) 
1 arange of products that is the most famous thing 
made by a particular company: Sales of the 
company’s signature brand vacuum cleaners are up. 
2 a product or range of products that have the 
name of a famous person on them: Calvin Klein 
signature brand sunglasses 


‘signature loan noun [c] 
(Finance) money that is lent to sb without any 
SECURITY (= a valuable item that the person, 
company, etc. that borrows the money will lose if 
they cannot pay the money back) except that the 
borrower signs a document > UNSECURED 


‘sign-up noun 
1 [U] the act of saying that you want to join sth, 
receive sth, etc. by adding your name to a list: Go to 
our sign-up page to subscribe to this service. © a sign- 
up fee 
2 [C] a person who adds their name to a list in 
order to join sth, receive sth, etc: new sign-ups for 
digital TV 


silent ‘partner = sLEEPING PARTNER 


silicon /‘silikan/ noun [U] 
a chemical element that is used in making 
TRANSISTORS and glass 


Silicon ‘Alley noun [vu] 
an area of New York where many Internet 
companies started in business in the 1990s 


‘silicon ‘chip noun [c] 
a very small piece of silicon used to carry a 
complicated electronic CIRCUIT 


Silicon ‘Valley noun [vu] 
an area in California where there are many 
computer and HIGH TECHNOLOGY companies 
[MPs Silicon Valley is often used to refer to other 
similar areas or to the computer and electronics 
industries in general. Silicon... is also often used in 
a similar way, especially in newspapers: Silicon Fen 
(an area in the UK around Cambridge). 


Silver ‘market = GREY MARKET (3) 
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silver ‘surfer noun [C (informal 
an older person who spends a lot of time using the 
Internet, usually used about people over the 
age of 50 


sim /smm/ noun [Cc] (informal) 


a computer or video game that creates the feeling 
of doing (simulates) an activity such as flying a 


plane or managing a business: We use business sims 


for management training. © a flight sim 
+ SIMULATION 


‘SIM card /stm/ noun [c] 


a plastic card inside a mobile phone/cellphone that 
stores personal information about the person using 


the phone GG SIM is formed from the first 
letters of ‘subscriber identification module’. 


simple ‘interest noun (v] 
(Accounting) interest that is calculated only on the 
original amount of money lent or borrowed, and 


not on any interest that it has earned > COMPOUND 


INTEREST 
simulation /simjuletfn/ noun [c,U] 


a situation in which a particular set of conditions is 


created artificially in order to study or experience 
sth that could exist in reality: He showed us a 


computer simulation of how the building will look. © 


The simulation of negotiations is a vital part of 
training. > SIM 

> simulate /'simjulert/ verb [+ obj]: Role-playing is 
a useful way of simulating calls from customers. 


simul taneous engi'neering = 
CONCURRENT ENGINEERING 


sincerely /sin'siali; AmE -'sirli/ adverb 
(4 Yours sincerely (8rF) (AmE Sincerely (yours)) 
used at the end of a formal letter before you sign 
your name, when you have addressed sb by their 
name > FAITHFULLY 


sinecure /‘sinikjua(r); 'samn-; AmE -kjor/ noun [C] 
(formal) 
a job that you are paid for even though it involves 
little or no work 


sine die / smet'di:e1; sami ‘dati:/ adverb 
(Law or formal) 
without a future date being arranged: The meeting 
was adjourned (= stopped until a later date) sine 
die. Sine die is a Latin phrase. 


sine quanon / siner kwa: ‘noun; AmE ‘noon/ 
noun [sing.] (formah 
something that is essential before you can achieve 
sth else: A good knowledge of a second language is a 
sine qua non for many positions. DTH Sine qua 
non is a Latin phrase. 


single /'smgl/ adjective, noun 

e adjective 
1 only one: the European single currency, the euro 
2 [only before noun] (Br) (also one-'way, AmE, BrE) 
a single ticket, etc. can be used for travelling to a 
place but not back again > RETURN adj 

enoun [Cc] 
1 (Br) a ticket that allows you to travel to a place 
but not back again > RETURN noun 
2 (Ame) a note/bill that is worth one dollar 


single column ‘centimetre (Ame spelling ~ 
centimeter) noun [C] (abbr SCC) 
a unit used for measuring advertising space ina 
newspaper or magazine: €35 per single column 
centimetre 


single column ‘inch noun [c] (abbr SC!) 
a unit used for measuring advertising space in a 
newspaper or magazine 


single ‘digits, single-'digit = since FIGURES 


single-entry ‘bookkeeping noun [v] 
(Accounting) a way of keeping a company’s financial 
records, in which each amount spent, received, etc. 
is recorded in only one account 


single ‘figures (especially Br£) (AmE usually single 
‘digits) noun [pl.] 
a number that is less than ten: Inflation is down to 
single figures. > DOUBLE FIGURES 
> single-'figure (especially BrE) (AmE usually single- 
‘digit) adjective [only before noun] 


single-‘handed adverb 
on your own with nobody helping you: She ran the 
company single-handed for years. » single-‘handed 
adjective: her single-handed attempt to save the 
company single-handedly adverb: He single- 
handedly kept the company going during the crisis. 


single ‘market (a/so in,ternal 'market) noun [c, 
usually sing. ] 
(Economics) a group of countries that have few or no 
restrictions on the movement of goods, money and 
people between the members of the group: the 
European single market 


‘single ‘minute ex'change of ‘dies phrase 
(abbr SMED) 
(Production) a technique for reducing the time 
needed to prepare a machine or a piece of 
equipment for a new task 


single ‘sourcing noun [vu] 
1 (Preduction) the practice of buying all ofa 
company’s supplies of a particular item from one 
supplier 
2 (/T) the use of information stored in one file to 
produce many different types of documents 
> single-'source verb [+ obj]: Most of our raw 
materials are single-sourced. 


‘single 'tax noun [dq 
(Economics) a system in which there is tax on only 
one kind of thing, for example a tax on the value of 
land 


Single-'use /‘ju:s/ adjective [only before noun] 
made to be used once only: inexpensive single-use 
cameras > DISPOSABLE 


sink /smk/ verb (sank /szenk/ sunk /sank/) or, less 
frequent (sunk, sunk) 
1 [+ obj or no obj] if a ship sinks or sb/sth sinks it, 
it is damaged and goes below the surface of the 
sea: The tanker sank off the coast of Brittany. 
2 [no obj] to decrease in amount, volume, strength, 
etc: The pound has sunk to its lowest recorded level 
against the dollar. 
(1 sink sth ‘into sth to spend a lot of money 
on a business, for example in order to make money 
from it in the future: We sank all our savings into the 
venture. 


‘sinking fund noun [Cc] 
(Finance) money that a company keeps and adds to 
regularly in order to pay debts, pay for equipment, 
etc. at a fixed date in the future: a machinery 
sinking fund 


‘sin tax noun [C,U] (informal 
a tax on goods or services that many people 
consider bad, for example cigarettes and alcohol 


SIP / es ar'pi:; srp/ = STRATEGIC INFLECTION POINT, 
SHARE INCENTIVE PLAN, STOCK INCENTIVE PLAN 


siphon (also spelled syphon) /‘satfn/ verb [+ obj] 
(used with an adverb or a preposition) 
1 to move a liquid from one container to another, 
using a special tube (a siphon) and pressure from 
the atmosphere: The waste liquid needs to be 
siphoned off. 


2 to remove money from one place and move it to 511 skill 
another, especially dishonestly or illegally: He had 
siphoned millions out of the fund and into his own 


bank accounts. Situations ‘Vacant noun [vu] (Br) 


(HR) a section in a newspaper, on a website, etc., 
where jobs are advertised: We'll put an ad in the 
Situations Vacant section. 


Situations ‘Wanted noun [uv] (6r£) 


SIS / es ar'es/ = STRATEGIC INFORMATION SYSTEM 


‘sister company noun [C] 
a company that is part of the same group, with the 


same PARENT COMPANY: This link will take you to 
our sister company’s website. See note at GROUP 


‘sit-down noun [cq 
1 a strike or protest in which people sit down to 
block a road or the entrance to a building until 
people listen to their demands: to hold/stage a sit- 
down 
2 amore formal meeting to discuss things, rather 
than a quick conversation: to have a sit-down 
> ‘sit-down [only before noun]: a sit-down protest/ 
strike © Have a regular sit-down meeting with each 
member of your team. 


site /sait/ noun, verb 
enoun [Cc] 


SEE ALSO: anti-site, destination ~, mirror ~, off-~, 
on-~, run of ~ 


1 aplace where sth has been or will be built: We 

are looking at potential sites for the new factory. © 

Hard hats must be worn on site. 

© a good/prime/suitable site + a possible/potential/ 
proposed site + a brownfield/greenfield/protected 
site «a building/construction site 

2 aplace where a particular type of work takes 

place: We will repair the machine on site if possible. 

See note at FACTORY 

© a manufacturing/an industrial site 

3 (/T) a place on the Internet where a company, an 

organization, etc. puts information: Visit our site for 

details. > WEBSITE 

© to access/browse/search/visit a site « to build/ 
create/design/host/set up a site 

e verb [+ obj] (often be sited) 
to build or place sth in a particular position: The 
plant will be sited as close as possible to the port. 


‘sit-in noun [cq 
(HR) a protest in which a group of workers refuse to 
leave their place of work until people listen to their 
demands: to hold/stage a sit-in 


situation /sitfwerfn/ noun [G 
SEE ALSO: special situation 


1 all the circumstances and things that are 
happening at a particular time and in a particular 
place: the present economic/financial situation © We 
need to analyse the market situation. © Financially, 
the company is in a difficult situation. o ’'m in a no- 
win situation (= whatever I do will be bad for me). 
2 the kind of area or surroundings that a building 
or town has: The hotel is in a beautiful situation. 

3 (old-fashioned or only used in written English) a job 
> SITUATIONS VACANT 


situ ational ‘interview noun [Cc] 
(HR) a type of interview for a job in which sb is 
asked what they would do in particular situations. 
Situational interviews are used especially in cases 
where candidates do not have much work 
experience. 


eevation analysis (a/so situ'ation audit) noun 
C 
(Marketing) the first stage in the process of planning 
marketing, in which an organization collects 
information and examines its strengths and 
weaknesses, the opportunities it has and the 
threats it faces > SWOT 


(HR) a section in a newspaper, ona website, etc., 
where people who are looking for a job can 
advertise 


‘six-pack noun [c] 


a set of six bottles or cans sold together, especially 
of beer 


\Six ‘sigma (also spelled Six Sigma) /‘stgma/ noun [U] 


(Production) a system that aims to improve 
production processes so that almost all products 
are of perfect quality: Since launching a six sigma 
quality program the company has saved an estimated 
ten million dollars. 


size /saiz/ noun, verb 
enoun [Cc] 


SEE ALSO: economy-size, full-~, king-~, palm-~ 


1 one of anumber of standard measurements in 
which clothes, shoes and other goods are made and 
sold: What size do you take? © The jacket is the 
wrong size. © I need a bigger/smaller size. © The T- 
shirts come in three sizes: small, medium and large. © 
Our tents are available in a range of sizes. © The 
glass can be cut to size (= to the exact 
measurements) for you. 
2 (in adjectives) having the size mentioned: a 
medium-sized market © a pocket-size camera oa 
trial-size pack of coffee 
(It one size fits ‘all 1 used to describe an item 
of clothing that can be worn by people of most sizes 
and shapes 2 used to describe a situation where 
one action, policy, solution, etc. is considered 
suitable for everybody: One size does not fit all when 
it comes to life insurance. 

e verb [+ obj] (usually be sized) 


SEE ALSO: giant-sized, large-sized, medium-sized, 
mid-sized, pocket-sized 


1 to mark the size of sth; to give a size to sth: The 
screws are sized in millimetres. 

2 to change the size of sth: Windows can be sized 
according to how much space you have on your 
screen. 


skeleton /'skelitn/ noun [C] 
1 the main structure that supports a building: Only 
the concrete skeleton of the factory remained. 
2 (used as an adjective) used to describe the smallest 
number of people, things or parts that you need to 
do sth: There will only be a skeleton staff on duty 
over the holiday. 


Skid /skid/ noun [c] (especially AmE) 
a raised wooden base onto which goods are loaded 
so that they can be easily moved or transported, 
especially by a FORKLIFT > PALLET—Picture at 
TRANSPORT 


*& Skill /skrl/ noun 

1 [vu] the ability to do sth well: The job requires skill 

and an eye for detail. © She has managed her team 

with great skill. 

© to need/require/take skill « to have/lack skill (at/in 
sth) « considerable/extraordinary/great skill 

2 [c] a particular ability or type of ability, — 

especially one that needs training and experience 

to do well: young people wanting to learn a practical 

skill © She had to develop a whole new set of skills 

when she changed jobs. © There is a serious skill 

shortage (= there are not enough people with 
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skills) in the construction industry. © The IT industry 


is very skill-intensive (= requires a large number of 


skilled workers). > PEOPLE SKILLS 

© analytical/business/organizational/social skills « 
communication/interpersonal/management skills 
¢ computer/practical/technical skills « to have/ 


lack/possess skills « to acquire/develop/learn skills « 


to broaden/improve/sharpen/upgrade skills « to 
apply/use skills 


skilled /skrld/ adjective 


SEE ALSO: semi-skilled 


1 having the ability, experience and knowledge to 
be able to do sth well: a skilled engineer/negotiator 
© She is highly skilled at dealing with difficult 
customers. © All our staff are skilled in at least two 
languages. © a shortage of skilled labour (= 
workers who have had training in a skill) 


2 (about a job) needing special abilities or training: 


Furniture-making is very skilled work. 
UNSKILLED 


‘skill set noun [c] 
a range of skills: We offer a skill set that covers all 


aspects of web-based programming and development. 


skim /skim/ verb [+ obj] (-mm-) 
1 (informal) to steal small amounts of money 
frequently over a period of time: She’d been 
skimming money from the store’s accounts for years. 
2 (informal) to illegally copy information that is 


stored electronically on a credit card in order to use 


it without the owner’s permission: I think my credit 
card was skimmed at a gas station. 

(I skim the ‘market (Marketing) to set the price 
for a new product high at first in order to make as 
much profit as possible and then lower it gradually 
to attract more customers, for example when other 
companies create competition: Some drug 
companies skim the market, so only the rich can 
afford to buy drugs. 

(iE skim sth/sb ‘off to remove the most 
valuable part of sth for yourself, often in an unfair 
way: Too many employers skim off profits while not 
paying their workers enough. 


skimming /‘skimim/ noun [v] 
1 (Marketing) (also ,market-skimming 'pricing) the 
practice of setting the price for a new product high 
at first in order to make as much profit as possible 
and then lowering it gradually to attract more 
customers, for example when other companies 
create competition: Price skimming ts used when a 
company has a unique product. > idiom at SKIM 
2 (Finance, informal) the illegal practice of not 


telling the government about part of your profits in 


order to avoid paying tax 

3 (informal) the illegal practice of copying 
information that is stored electronically on a credit 
card in order to use it without the owner’s 
permission 


skip /skip/ noun (Br£) (AmE 'Dumpster™) [c] 
a large open container for putting old bricks, 


rubbish/ garbage, etc. in. The skip is then loaded on 


a lorry/truck and taken away.—Picture at 
TRANSPORT 


skive /skarv/ verb [+ obj or no obj] (BrE) (informal) 


skive (off) to avoid work by pretending to be ill/sick 


or leaving early: Have you been skiving again? © He 
skived off work for a day. »'skiver noun [C] 


SKU /skju:; ,es ker ‘ju:/ (a/so'SKU number) noun [c] 


(Commerce) stock-keeping unit a number or a 
group of numbers and letters that is used to 


identify a particular product that a shop/store sells; 


a product that has its own number: Options such as 


colour and size do not affect a product’s SKU. © The 
company has launched over 50 new SKUs this year. 


'skunkworks (also spelled skunk works) 
/‘skankws:ks; Ame -wa:rks/ noun 
1 [Cwith sing./pl. verb] (plural skunkworks) a part of 
a company that has the freedom to develop new 
products without being closely controlled by the 
company: Some of their best software has come from 
their skunkworks. 
2 [pl.] projects that this part of a company 
works on 


sky-high adjective, adverb 
extremely high; too high: sky-high prices © 
Executives’ salaries have gone sky-high. 


skyrocket /‘skarrvkit; AmE -ra:k-/ verb [no obj] 
to go up very high and very fast: Prices have 
skyrocketed in recent months. See note at INCREASE 


skyscraper /‘skaiskrerpa(r)/ noun [C] 
avery tall building in a city 


SLA /esel'‘e1/ abbr 
(Commerce; IT) service level agreement a written 
agreement between a supplier of a service and a 
customer that states what the supplier will provide, 
when it will be provided, the quality of what is 
provided, what it will cost, etc. 


slack /slek/ adjective, noun, verb 

e adjective (slacker, slackest) 
1 (about a business) not having many customers; 
not busy: a slack period © April is always slack. © 
slack demand for cars 
2 (about a person) not putting enough care, 
attention or energy into sth and so not doing it well 
enough: He’s been very slack in his work lately. 
> 'slackly adverb 'slackness noun [U] 

enoun [U] 
people, money, time or space that a company is not 
using fully: There’s very little slack in the budget. 
(2 pick/take up the 'slack to do sth, supply sth, 
etc. that is needed but is not being done or 
supplied: Her colleagues have to take up the slack 
when she ts away from work. © As desktop PC sales 
have fallen, laptops have taken up the slack. 

e verb [no obj] 
to work less hard than you usually do or should do: 
T usually work a nine-hour day but I’ve been slacking 
this week. 
[TTY =slack ‘off (on sth) to do sth more slowly or 
with less energy than before: We have been slacking 
off on our customer service. 


slacken /'sleken/ verb [+ obj or no obj] 
slacken (sth) (off) to gradually become, or to make 
sth become, slower, less active, etc: We’ve been 
really busy, but things are starting to slacken off 
now. © The rise in demand has slackened pace (= 
slowed down) slightly. » slackening /‘slakanin/ 
[U]: a slackening of demand for steel 


slash /sleJ/ verb, noun 

e verb [+ obj] (often be slashed) 
(often used in newspapers) to reduce sth by a large 
amount: to slash costs/prices © The workforce has 
been slashed by half. 

enoun [Cc] 
the symbol (/) used to show alternatives, as in 
‘lunch and/or dinner’ and ‘4/5 people’ and to write 
FRACTIONS, as in ‘3/4’ > BACKSLASH, FORWARD 
SLASH 


sleeper /‘sli:pa(r)/ noun [C] (especially AmE) 
(informal) 
a share or sth such as a book or film/movie that is 
not successful immediately but then is suddenly a 
success 


‘sleeper stock noun [Cu] 
(Stock Exchange) shares in a company that have not 
done well but whose price may rise suddenly 


sleeping ‘partner (8r£) (AmE ,silent '‘partner) 
noun [C] 
a person who has invested money in a new 
company and has a right to a share of the profits 
but does not take part in managing it 


slice /slats/ noun [C] (informal) 
a part or share of sth: The two supermarkets have a 
17% slice of the market. © Pensioners have lost a large 
slice of their retirement cash. > idiom at ACTION 
© a big/huge/large/small slice of sth 


slick /slik/ adjective (slicker, slickest) 
1 done in a way that is clever and efficient but is 
often not sincere or lacks important ideas: a slick 
sales pitch © Their presentation was slick and 
detailed. 
2 (about a person) good at persuading people but 
probably not sincere: a slick salesman 
3 done quickly and with great skill; doing things in 
this way: a slick deal 
> 'slickly adverb: a slickly produced advertisement 
‘slickness noun [U] 


slide verb, noun 

e verb [no obj] (slid, slid /slid/) 
1 slide (from...) (to...) to become gradually lower 
or of less value: Sales have continued to slide. © 
Shares slid to a 10-year low. © Shares slid (by) 38¢. 
2 to move gradually into a worse situation: The 
industry has slid into decline. © They were sliding 
towards bankruptcy. 

enoun 
1 [C, usually sing.] a change to a lower value or 
worse condition: a downward slide in the price of oil 
© Drastic action was needed to prevent a slide into 
recession. 
© a downward/dramatic/sharp/steady/stzep Slide « 

to halt/prevent/stop a slide 

2 [c] asmall piece of film held in a frame that can 
be shown on a screen when you shine a light 
through it: a slide show/projector 
3 [Cc] a single screen of information that is part of a 
presentation given using a computer: Press F5 to 
run the slide show. 


Sliding ‘peg = cRAWLING PEG 


Sliding 'scale noun [Cj 
a system of taxes, wages, etc. in which amounts 
paid increase or decrease in relation to changes or 
differences in sth else: a sliding scale of charges 
based on frequency of use © Personal tax is calculated 
on a sliding scale. 


slim /slim/ adjective, verb 

e adjective (slimmer, slimmest) 
1 very small; not as big as you would like: Airlines 
run on very slim margins. © The government has only 
a slim chance of meeting its economic targets. 
2 (about a business or an organization) reduced to 
a smaller and more efficient size: The deal will make 
us a smaller and slimmer company. 

e verb [+ obj or no obj] (-mm-) 
slim (sth) (down) to make a company or an 
organization smaller, usually in order to make it 
more efficient; to become smaller in this way: The 
group is slimming its management board from eight 
to five members. © The slimmed down company 
should break even this year. 


slip /slrp/ verb, noun 

e verb [no obj] (-pp-) 
1 to fall to a lower level; to become worse: Online 
retail sales slipped to $17 billion. © The Nikkei slipped 
0.67%. See note at INCREASE 
2 (used with an adverb or a preposition) to pass into a 
particular state or situation, especially a difficult or 
unpleasant one: The manufacturing sector is 


513 slowdown 


slipping into recession. © We seem to have slipped 

behind schedule. 

CEM slip ‘up (informal) to make a careless 

mistake: The agency had slipped up badly. > sLip-uP 
enoun [C] 


SEE ALSO: Compliments slip, deposit ~, paying-in ~, 
pink ~, sales ~ 


1 an occasion when sth becomes worse or falls to a 
lower level: a 0.6% slip in profits 

2 asmall piece of paper, especially one with sth 
printed on it: a credit-card slip © packing slips 

3 asmall, careless mistake: There were a few slips 
in the calculations. 


slippage /'slipid3/ noun [u; C, usually sing. ] 
1 aslight or gradual fall in the amount, value, etc. 
of sth: A slippage in prices would be bad for the 
economy. 
2 failure to achieve an aim or complete a task bya 
particular date or to a particular standard: The 
smallest slippage could delay completion of the 
project. 
3 (Finance) the difference between an amount that 
you have estimated and the actual amount 


‘slip-up noun [c] 


a careless mistake: management slip-ups > SLIP UP 
at SLIP verb 


slogan /‘slougan; AME 'slou-/ (BrF also 'strapline, 
less frequent) noun [C] 
(Marketing) a phrase or sentence that is easy to 
remember, used for example in advertising to 
attract people’s attention and make them 
remember a product: advertising slogans 
TAG LINE 


slot /slot; AmE sla:t/ noun [C] 
1 atime when something is arranged to happen, 
as part of a series of similar things; a position ina 
list: The airline has agreed to give up take-off and 
landing slots at London’s Heathrow. 
2 ajob, especially a senior one: He stepped into the 
top slot at Dixons in September. 


slow /slou; AmE slou/ adjective, verb 

e adjective (slower, slowest) 
1 not happening quickly: The outlook is for 
continued slow growth in Brazil. © Economic recovery 
is expected to be slow. 
2 not very busy; containing little action: Sales are 
slow (= not many goods are being sold). 
3. slow to do sth | slow (in) doing sth not doing sth 
immediately; not happening immediately: The 
industry has been slow to react. © They were very 
slow paying me. 
> 'slowly adverb: Things are changing very slowly. 
‘slowness noun [U]: seasonal slowness in the travel 
market 

eadverb 
[FI go ‘slow (on sth) to show less enthusiasm for 
achieving sth: The government is going slow on tax 
reforms. > GO-SLOW 


e verb [+ obj or no obj] 


slow (sth/sb) (down/up) to go at a slower speed; to 
be less active; to make sb/sth do this: The marker 
showed little sign of slowing down. © Businesses are 
trying to slow the pace of job cuts. © a slowing world 
economy 


* slowdown /‘sloudaun; AmE 'slou-/ noun 


[c, usually sing. ] 

1 areduction in speed or activity: a slowdown in 

economic growth © A sharp consumer slowdown may 

hit new car sales in the UK. 

© a gradual/marked/rapid/sharp/slight slowdown + 
a consumer/an economic slowdown ¢ a global/ 
worldwide slowdown 

2 (HR) (AmE) = GO-SLOW 
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sluggish /'slagif/ adjective 
happening more slowly than is usual; not very 
active: Sales of sports shoes are sluggish. © A sluggish 
economy has weakened demand. »'sluggishly adverb 
'sluggishness noun [U] 


* Slump /slamp/ noun, verb 
enoun [Cc] 
1 asudden fall in sales, prices, etc: a sharp slump 
in share prices © The sales slump continues to hit 
retail stores. DECLINE 
© a slump in demand/prices/profits/sales/spending « 
a bad/deep/dramatic/prolonged/sharp slump 
2 (Economics) a period when a country’s economy 
or a business is doing very badly: The US slump 
appears to be over. © Tourism is in a slump. 
[OPP] BOOM—Picture at BUSINESS CYCLE 
© an economic/industry/a stock market slump «a 
bad/deep/global/prolonged slump 
e verb [no obj| 
slump (from sth) (to sth) | slump (by sth) to fall in 
price, value etc. suddenly and by a large amount: 
The share price slumped from more than £3 to £1. © 
Sales in shopping centres slumped 35 per cent. See 
note at INCREASE 


‘slush fund noun [Cc] (also 'slush money [v]) 
money that is kept secretly for making illegal 
payments 


‘small ad noun [c, usually pl.] (BrE) (informal) 
a small advertisement that you put in a newspaper, 
Magazine, etc. or on an Internet site if you want to 
buy or sell sth, employ sb, etc. CLASSIFIED AD 


‘small and ‘medium-sized ‘enterprise 
noun [C] (abbr SME) 
a business that does not have a large number of 
employees or sell a large amount of goods and 
services, and is often run by a family B%3 Small 
or/to medium-sized enterprise is also used. 


small ‘business noun [c,u] 
a business that has a small number of employees; 
these businesses in general: Today there are more 
small businesses in Japan than ever before. © a plan 
to encourage investment and promote small business 


‘smali cap noun [c] 
(Stock Exchange) a company that has a small total 
value of shares (market capitalization) on the stock 
exchange: small caps that trade on the NYSE © This 
will give a boost to small-cap share prices. > LARGE 
CAP, MID CAP 


small ‘claim noun [c] (Bre) 
(Law) a court case involving a small amount of 
money, especially one brought by a consumer over 
goods or services that are not satisfactory: How do I 
make a small claim? © They took their case to the 
small claims court. 


small ‘company noun [Cc 
a business that sells goods or services worth less 
than a fixed amount, has assets below a particular 
amount and/or has less than 50 employees: lower 
corporation tax for small companies © More than 
1 million small companies are in the retail trade. 


small in'vestor noun [c] 
a person who invests small amounts of money: At 
£27 ashare, the stock has attracted more than 
1.6 million small investors. 


the small ‘print (especially BrE) (AmE usually 
fine ‘print) noun [U] 
part of a document, especially a contract, that is 
printed in small type and may contain important 
information that is easy to miss: Read all the small 
print before signing. 


small-'scale adjective [usually before noun] 
(about an organization or activity) not large in size 
or extent; limited in what it does: The plans include 
tax breaks for small-scale enterprises. © a small-scale 
test/study LARGE-SCALE 


‘small self-ad' ministered ‘scheme (aiso 
‘small self-ad'ministered ‘pension scheme) 
= SSAS 


small 'shopkeeper noun [c] (especially BrE) 
a person who owns or manages a small shop/store: 
Small shopkeepers find it hard to compete against 
large stores. 


‘small-sized (also ‘small-size) adjective [usually 
before noun] 
small; smaller than medium and large: small-sized 
companies > LARGE-SIZED, MED1UM-SIZED 


small 'stock noun [c,u] 
(Stock Exchange) shares in a company that has only a 
small total value of shares on the stock exchange: 
In November, small stocks gained 8%. > SMALL CAP 


‘small talk noun [vu] 
polite conversation about unimportant things: At 
office parties, you often have to make small talk. 


SMART /sma:t; AME sma:rt/ abbr 
(HR) Specific, Measurable, Agreed, Realistic 
and Timed used in a formal system of APPRAISAL 
to describe the aims that a business or an employee 
is trying to achieve O43 Some companies use 
different words in the way they explain SMART, for 
example Agreed might be replaced by Achievable. 


smart /sma:t; AmF sma:rt/ adjective [usually before 
noun] (smarter, smartest) 
1 smart design, technology, etc. is very advanced 
and usually uses computers: Smart phones can 
handle email. Smarter, smartest are not used 
in this meaning. 
2 intelligent; very clever in business matters: 
Selling part of the group would be a smart business 
move. © smart companies/investors 
3 (about clothes) clean, neat and often formai: Our 
dress code is ‘smart casual’. 


‘smart card noun [c] 
a small plastic card that contains information 
stored in electronic form: The firm makes smart 
cards for mobile phones. CHIP CARD 


smarten /‘sma:tn; AmE 'sma:rtn/ verb 
CiLM smarten sb/sth/yourself ‘up; smarten 
‘up (especially BrE) to make yourself, another person 
or a place look neater or more attractive: The hotel 
has been smartened up by the new owners. 


the 'smart money noun [vu] 
1 money that is invested or bet by people who 
have expert knowledge: It seems the smart money is 
no longer in insurance (= is no longer being 
invested in insurance companies). 
2 used to say what people who know a lot think 
will happen: The smart money says that real estate 
prices will fall steadily. 


smartphone /'‘sma:tfaun; AmE '‘sma:rtfoun/ 
noun [C] 
a mobile phone/cellphone that can take and send 
photographs, connect to the Internet, etc. 


SME / es em '‘'i:/ = SMALL AND MEDIUM-SI1ZED 
ENTERPRISE 


SMED /smed; es em i: ‘di:/ = SINGLE MINUTE 
EXCHANGE OF DIES 


smoke and ‘mirrors noun [v] 
something that is deliberately intended to attract 
people’s attention so that they will not notice sth 
else: It looked like a piece of accounting smoke and 
mirrors. 


‘smoke-free adjective [usually before noun] 
smoke-free areas are areas where no one is 
allowed to smoke: The job is based in our modern 
smoke-free offices in Oxford. 


smokestack /'smaukstak; AmE ‘smook-/ noun [C] 
a tall chimney that takes smoke away from 
factories. B43 Smokestack is often used to 
describe industries that produce a lot of pollution 
by burning coal: efforts to shed manufacturing’s 
smokestack image © Many countries are moving 
away from traditional smokestack industries. 


SMP /,es em 'pi:/ = STATUTORY MATERNITY PAY 


SMS / es em'‘es/ noun, verb 

enoun 
1 [U] short message service a system for sending 
short written messages from one mobile phone/ 
cellphone to another 
2 [c] a message sent by SMS: I’m trying to send an 
SMS. [SYN] TEXT MESSAGE > EMS, MMS 
© to get/receive/send an SMS 

e verb |+ obj or no obj] 
to send a message to sb by SMS: If you have any 
comments, just email or SMS. © He SMSed me every 
day. TEXT 


smuggle /‘smagl/ verb [+ obj] 
to take, bring or send goods or people secretly and 
illegally into or out of a country: Fake goods are 
being smuggled into the EU. © smuggled cigarettes 
> smuggler /'smagla(r)/ noun [C] ‘smuggling 
noun [u]: tobacco smuggling 


S/N = SHIPPING NOTE 


‘snail mail noun [vu] (informal 
a humorous name for ordinary mail, used by 
people who use email: You can contact us by email, 
phone, fax or even snail mail. 


snap /snzp/ verb [+ obj] (-pp-) 
(used in newspapers) to break a pattern of rising or 
falling prices: The Nasdaq gained 4.3% last week to 
snap a six-week losing streak. 
(2EM7 snap ‘back if markets, currencies or prices 
snap back, they recover quickly: The dollar snapped 
back almost immediately. > SNAPBACK ,Snap sb 'up 
to act quickly in order to employ a person: He was 
snapped up by a rival bank. ,snap sth ‘up to buy sth 
quickly, for example because it is cheap or you 
think it will increase in value: Shoppers have been 
snapping up bargains at the New Year sales. © Fund 
managers snapped up the issue. 


snapback /'snzpbek/ noun [C] 
a situation when markets, currencies or prices are 
recovering quickly: We are seeing a snapback in car 
sales. > SNAP BACK at SNAP 


sneakernet /‘sni:kanet; AmE 'sni:kar-/ noun [U] 
(IT, informaf) used in a humorous way to talk about 
the way in which electronic information is passed 
from one computer to another by being physically 
carried, stored on a disk, CD, ete. 

Sneakernet is formed from the words 
‘sneaker’ (= a type of informal shoe) and ‘net’ (= 
network). 


snip /snip/ noun [sing.] (BrE) (informal) 
a thing that is cheap and good value: The phone is a 
snip at $50. BARGAIN 


snow /snau; AmE snou/ verb 
(Fi be snowed ‘under (with sth) to have more 
work than you are able to deal with: We’re 
completely snowed under at the moment. 


‘snowball sampling now» [vu] 
(Marketing) a method of finding people to take part 
in research by finding a few and then asking them 
to find others » 'snowball sample noun [C] 
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soar /so:(r)/ verb [no obj] 


if the value, amount or level of sth soars, it rises 


very quickly: Unemployment has soared to 18%. © 
Share prices soared. © Smaller companies are unable 


to pay soaring insurance premiums. See note at 

INCREASE 

© to be expected/continue to soar + soaring costs/ 
prices/profits/sales 


Soc. /sok; AmE sa:k/ abbr (usually used in written 


English) 
Society: Coventry Building Soc. 


social /'sausl; AmE 'sous1/ adjective [only before 


noun] 

1 connected with society and the way it is 
organized: plans for social and economic reform 

2 connected with your position in society: Official 


figures show a clear link between life expectancy and 


social class. 

3 connected with activities in which people meet 
each other for pleasure: Social events and training 
days are arranged for all the staff. © The job requires 


good social skills (= the ability to talk easily to 


other people and do things in a group). 


e nN e 
social ‘capital noun [vu] 


(Economics; HR) the people who work for a company 
or live in a society, their knowledge and skills, 
considered as an asset: organizations rich in social 
capital > HUMAN CAPITAL 


social ‘cost noun [c] 


(Economics) the total cost of a business activity to a 
business and to everyone in society or in a 
particular area: He said that industries should pay 
the full social costs of polluting the environment. 


social in'surance noun (U] 


(Economics) a system in which people pay money to 
the government when they are working and 
receive payments from the government when they 
are too old or ill/sick to work 


socialism /'savfalizam; AME 'sou-/ noun [U] 


a set of political and economic theories based on 
the belief that everyone has an equal right toa 
share of a country’s wealth and that the 
government should own and control the main 
industries 


socialist /‘saufalist; AME 'sou-/ noun [C] 


1 a person who believes in SOCIALISM: a committed 
socialist 

2 amember of a political party that believes in 
SOCIALISM 

> ‘socialist adjective [usually before noun): socialist 
economies/ideas 


social ‘market noun [c, usually sing.] 


(Economics) an economic system based on a FREE 
MARKET (= in which the price of goods is affected 
by supply and demand and not controlled by the 
government) but with help from the state for those 
who are old, ill/sick, unemployed, etc: a social 
market economy 


social se'curity noun [vu] 


1 (BrE) (also ‘welfare, AmE, Br£) money that the 

government pays regularly to people who are poor, 

ill/sick, unemployed, etc: people living on social 

security © cuts in social security benefits 

© to apply for/be eligible for/claim social security 

2 (Ame spelling usually Social Se'curity) (abbr SS) a 

system in which people pay money to the 

government when they are working and receive 

payments from the government when they are too 

old or ill/sick to work > NATIONAL INSURANCE 

© to pay/pay into social security « social security 
contributions/payments/tax 
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societal /sa'satatl/ adjective [only before noun] 
(Technical) connected with society and the way it is 
organized: Before considering cutting jobs, executives 
should consider the personal and societal costs. © 
societal marketing (= that considers the health, 
happiness and safety of consumers and society) 


* society /sa'satati/ noun (plural societies) 


SEE ALSO: 24-hour society, building ~, 
classification ~, consumer ~, credit ~ 


1 [C] (abbr Soc.) (used especially in names) a group 
of people who join together for a particular 
purpose: the Society of Motor Manufacturers and 
Traders © the Royal Economic Society 

[SYN] ASSOCIATION 

2 [U] people in general, living together in 
communities: the roles of men and women in today’s 
society 

3 [cC,U] a particular community of people who 
share the same customs, laws etc: niodern 
industrial societies © We live in a consumer society. 


soft /spft; AME sa:ft/ adjective (softer, softest) 
1 going down or likely to go down in price, value, 
amount, etc: The dollar was softer against the euro. 
© The company has been hurt by soft sales in its retail 
stores. © The labour market remains soft. FIRM 
2 (HR) [only before noun] soft skills are the abilities 
that people have to communicate well and work 
with other people: soft skills such as communication 
and teamwork HARD 


soft ‘benefit noun [c] 
(HR) advantages and rewards that employees 
receive that are not money: They are offering soft 
benefits, such as childcare services, to try to keep 
talented staff. 


soft com'modity noun [c, usually pl.] 
(Finance) goods other than metals that are traded in 
the COMMODITY MARKETS (= where raw materials, 
etc. are bought and sold), for example coffee, 
grains and sugar: Trading in soft commodities like 
wheat and coffee is now back to normal. © Soft 
commodity prices look set to rise. SOFTS > HARD 
COMMODITY 


‘soft costs “oun [pl.] 
(Accounting) money that is spent on items other 
than physical equipment, for example labour, 
transport, software, fees, etc. > HARD COSTS 


soft ‘currency noun [c] 
(Economics) money whose value often falls so is not 
easy to exchange for money from another country 
+ HARD CURRENCY 


soft ‘data noun [vu] 
information that cannot be measured or proved: 
We also use soft data, such as customer satisfaction, 
to evaluate our performance. > HARD DATA 


soften /'spfn; AmE 'sa:fn/ verb 
1 [no obj] if prices, markets or the economy soften, 
prices stay the same or start to fall: Bond prices 
softened in early trading. 
2 [+ obj] to make sth less severe or unpleasant: The 
company was unable to soften the blow of the job 
cuts. 
> ‘softening noun {sing; U]: a softening of demand © 
a softening in the labour market 


‘soft goods noun [pl.] 
(Commerce) goods made of cloth such as curtains, 
sheets, clothes, etc. > DRY GOODS 


soft HR'M / ets a:r‘em/ noun [vu] 
(HR) soft human resources management an 
approach to managing people that regards them as 
assets that must be looked after, trained and 


developed in order to get the best out of them 
—> HARD HRM 


soft ‘landing noun [c, usually sing.] 
(Economics, informal) a situation in which the 
economy, or part of it, slows down gradually after a 
period when it has been growing rapidly, without 
causing problems such as unemployment: The 
government is trying to engineer a soft landing for 
the economy. > HARD LANDING 


soft ‘loan noun [c] 
(Finance) a loan that is made to a person ora 
country on conditions that are good for the 
borrower, such as a very low rate of interest, a long 
time to pay back the money, or the chance to pay it 
back in a SOFT CURRENCY > HARD LOAN 


soft ‘market noun [J 
(Finance) a situation in which the prices of 
particular goods or services are falling because 
there are more people selling them than people 
wanting to buy them BUYER’S MARKET 


softs /spfts; AmE sa:fts/ noun [pl.] 
(Finance, informal) goods other than metals that are 
traded in the COMMODITY MARKETS (= where raw 
materials, etc. are bought and sold) SOFT 
COMMODITY 


soft ‘sell noun 
(Marketing) 
1 [sing; U] a way of selling sth to sb by persuading 
them gently rather than using pressure or 
aggressive methods: The booklet is a soft sell of the 
company’s products and services. © using a soft-sell 
approach 
2 [sing.] (AmE) a product that is easy to sell: The 
new toy is a Soft sell. 
> HARD SELL 


soft ‘selling noun [uv] 
(Marketing) the activity of selling sth to sb by 
persuading them gently rather than using pressure 
or aggressive methods > soft-'selling adjective 
[only before noun] 


* software /'svftwea(r); AME 'sa:ftwer/ noun [U] 


SEE ALSO: application software, packaged ~, third- 
party ~ 


(/T) the programs, etc. used to operate a computer: 

a marketing-and-sales software package © Will the 

software run on my machine? © designing software 

applications for business See note at INFORMATION 

© accounting/business/financial/investment 
software « to design/develop/write software « to 
download/install/load/run/use (a piece of) software 
«a software company/developer/firm 


‘software engi, neer noun [C] 
a person whose job is writing computer programs 
> ‘software engi, neering noun [U] 


SOHO /‘sauhou; AME 'souhou/ abbr small office/ 
home office a small business, especially one that 
is run from sb’s home, or a person who works at 
home; a room in sb’s home that is used as an office: 
new software products for the rapidly growing SOHO 
market 


sold as 'seen adjective 
(Commerce) (about goods) offered for sale with no 
promise that they are suitable or in good condition: 
Firms who buy sold-as-seen machinery are advised to 
test it thoroughly before use. > SALE AS SEEN 


sole /saul; AME soul/ adjective [only before noun] 
1 only: The company is the sole supplier in many 
rural areas. 
2 belonging to one person or group; not shared: 
I’m the sole owner of my business. © She has sole 
responsibility for the project. 


sole pro'prietorship noun [u,C] (especially AmE) 
(Law) a business that is owned and run by one 
person > sole pro'prietor noun [C] See note at 
COMPANY 


sole ‘trader noun [c] (especially BrE) 
(Law) a person who owns and runs a business and is 
the only person who is legally responsible for it: 
The business is run on a sole trader basis. See note at 
COMPANY 


solicitor /sa'lisita(r)/ noun [c] (Br) 
SEE ALSO: trainee solicitor 


a lawyer who prepares legal documents, advises 
people on legal matters and represents them in 
some courts: She’s a senior partner in a firm of 
solicitors. See note at PROFESSION 


solid /'svlid; AmE 'sa:l-/ adjective 
good and steady but not excellent or special: solid 
growth in retail sales © a solid company with good 
prospects 


«x solution /sa'lu:Jn/ noun [Cc] 

a way Of solving a problem or dealing with a 

difficult situation: There’s no simple solution to this 

problem. © They specialize in providing software 

solutions (= software that will deal with business 

activities or processes) for small businesses. 

© a creative/an easy/a good/practical/simple 
solution « a final/long-term/quick-fix solution « 
business/financial solutions « to come up with/ 
find/look for/produce/propose a solution (to sth) 


solvency /'svlvansi; AmE 'sa:l-/ noun [uv] 
(Accounting) the state of not being in debt (= not 
owing money): There are serious doubts as to the 
company’s solvency. © Some insurance companies are 
struggling to meet solvency requirements. 
INSOLVENCY > SOLVENT 


‘solvency margin noun [c] 
(Accounting) the money that a business has in 


addition to the amount that it needs to pay its usual 


bills. It can be in the form of cash or assets that can 
be sold easily to provide cash. 


‘solvency ratio noun [c] 
(Accounting) a method used to calculate how safe a 
company is and if it can pay all the money it owes 


solvent /‘spvlvant; AmE 'sa:l-/ adjective 
(Accounting) 
1 asolvent company has more assets than 
LIABILITIES (= money that it owes): The figures 
showed the company was solvent. 
2 having enough money to pay your debts 
INSOLVENT 


SOP / es au 'pi:; AME ou/ = STATEMENT OF 
PRINCIPLES, STANDARD OPERATING PROCEDURE 


sort /so:t; AME sa:rt/ verb, noun 
e verb [+ obj or no obj] 
to arrange things in groups or in a particular order 
according to their type: sorting the mail © The 
computer sorts the words into alphabetical order. 
enoun [sing. | 
(IT) the process by which a computer puts data into 
a particular order: to do a sort 


‘sort code (Br£) (AmE 'routing number) (AmE also 
ibank identifi'cation number, less frequent) 
noun [C] 
the set of numbers, found on a cheque, etc., that 
identifies a particular bank: Do you have your sort 
code and account number? GGM4 In the UK, this is a 
set of six numbers. In the US there are nine. 


sound /saund/ verb, adjective 

e verb > idiom at STRIKE verb 
[17 sound sb ‘out (about/on sth); sound sth 
‘out to try to find out from sb what they think 
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about sth, often in an indirect way: Did you sound 
him out about working for us? 

e adjective 
1 sensible; that you can rely on and that will 
probably give good results: Accurate data provides a 
sound basis for making decisions. 
2 good and thorough: Applicants should have a 
sound knowledge of network software. 
3 in good condition; not damaged: The building is 
old, but sound. 


sour /'saua(r)/ verb [+ obj or no obj] 
to change and become more difficult or less 
pleasant or friendly; to make sth do this: What will 
happen if the economy sours? © Weak job prospects 
soured spirits. 
(240 go/turn ‘sour to become unpleasant or bad; 
to fail: The deal started to go sour. 


source /so:s; AME so:rs/ noun, verb 

enoun 
1 [c] a place, person or thing that you get sth 
from: renewable energy sources © What is their main 
source of income? © These reports are a very useful 
source of information. 
2 [C, usually pl.] a person, book or document that 
provides information about sth: According to an 
industry source (= sb working in the industry) a 
deal will soon be signed. 
(2 at ‘source (Accounting) used to show that 
money is taken from sb’s income before they 
receive it: Income tax is normally deducted at 
source. 

e verb [+ obj] 
(Commerce; Production) (often be sourced) 
to get materials, parts or products from a particular 
place: 40% of the steel the company needs will be 
sourced from abroad. 


‘source code noun [uv] 


(/T) a computer program, written in the form of 
text, that must be translated into MACHINE CODE 
(= code that a computer can understand) before it 
can be run on a computer 


source credibility noun [vu] 


(Marketing) how much people believe or trust a 
person, an advertisement, etc: Age, sex and accent 
can all affect source credibility. 


sourcing /'so:sin; AME 'so:rs-/ noun [U] 


SEE ALSO: dual sourcing 


(Commerce; Production) the activity of finding and 
buying materials, parts or products, especially ones 
that are used to make other goods: Local sourcing of 
parts has increased. © single sourcing (= buying from 
a single supplier) 


SOV /.es au ‘viz; AME 0u/ = SHARE OF VOICE 


sovereign /‘spvrin; AmE 'sa:vran/ adjective [only 
before noun] 
connected with a national government: fixed- 
interest high-quality sovereign debt such as US 
Treasury bonds 


sovereign ‘risk = counTRY RISK 


SpA / es pi:‘e1/ abbr 
used in the names of some Italian companies: 
Unicredito Italiano SpA See note at LTD 


space /spers/ noun [U] 
SEE ALSO: incubator space, office r shelf ~ 


an amount of an area or of a place that is empty or 
available for use: more than 500 000 square feet of 
new factory floor space © How much disk space will 
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this take up? 
© disk/floor/storage space « to make/take up/use 
space 


‘space bar noun [c] 
a bar on the keyboard of a computer that you press 
to make a space between words 


spam /spzm/ noun [U] 
SEE ALSO: anti-spam 


(IT, informal) advertising material sent by email to 
large numbers of people who have not asked for it: 
There are filters to block spam from your inbox. © 
spam emails/advertisements > JUNK MAIL 

> spam verb [+ obj or no obj] (-mm-) ‘spammer 
noun [C]: There are plans to make spammers pay a 
fine for each item of junk mail they send. 
‘spamming noun [U] 


span of con'trol noun [cd] 
(HR) the number of people that a manager is 
responsible for: a wide/broad/narrow span of 
control © There are now fewer layers of management 
and an increased span of control. 


spare ‘part noun [c, usually pl.] 
a new part that is bought and kept to replace an old 
or broken part of a machine, vehicle, etc: The 
airline industry is a big market for our new engines, 
spare parts and maintenance. © spare parts makers 


spawn /spo:n/ verb [+ obj] 
to cause sth to develop or be produced, especially 
quickly or in large numbers: Silicon Valley is still 
spawning new companies. 


SPC / es pi:'si:/ = STATISTICAL PROCESS CONTROL 


-speak /spi:k/ combining form (in nouns) 
the language used by a particular group of people, 
especially when this is difficult for other people to 
understand: business-speak © managemenit-speak 


speakerphone /'spi:kafaun; AmE -arfoun/ noun [c] 
a telephone that you can use without holding it to 
your ear: a desktop speakerphone 


spearhead /'sprahed; AmE 'spirhed/ verb [+ obj] 
to begin or lead an activity or a change: She was 
appointed tu spearhead a campaign to boost sales. 


spec /spek/ noun, verb 
(Manufacturing, informal) 

enoun [C] (especially BrE) (AmE usually specs [pl.]) 
1 a detailed description of a product, especially 
the design and materials needed to produce it: 
detailed design specs for a new product © engineering 
specs 
2 the particular set of features that a machine ora 
vehicle has: Have you decided on the specs you want 
for your PC? © spec sheets 
SPECIFICATION 

e verb {+ obj] (-cc-) (especially BrE) 
to design and make sth to a particular standard: 
The camera is well specced at the price. 


special /'spefl/ adjective, noun 

e adjective [usually before noun] 
1 not ordinary or usual: special discounts on 
multimedia equipment © They are running a special 
promotion at the moment. 
2 appointed or created for a particular purpose: 
The board has appointed a special committee to 
consider the bids. 

enoun [C,U] (especially AmE) (informal) 
a price for a particular product in a shop/store or 
restaurant that is lower than usual: There’s a special 
on garden products this week. © Brazilian coffee is on 
special. 


special de'livery noun [v] 
a service that delivers a letter or parcel/package 
faster than usual: to send a package by special 
delivery > EXPRESS noun (2) 


special ‘dividend (a/so extra ‘dividend) 
noun [C] 
(Finance) money or shares given to shareholders in 
addition to the normal dividend, for example 
because the company has made higher profits than 
usual: Shareholders will receive 76¢ in cash and a 
5.5¢ special dividend. 


special ‘interest group (a/so special ‘interest) 
noun [C] (especially AmE) 
a group of people or organizations who have the 
same aims and often try to put pressure on the 
government to achieve them 


specialism /'spefalizam/ noun [C] 
an area of business in which a person or company 
has a lot of knowledge and experience: Sales and 
advertising are separate specialisms. © Their 
specialism is the finance of international trade. 
SPECIALITY 


* Specialist /'spefalist/ noun, adjective 

enoun [Cc] 
a person or company that has a lot of knowledge 
and experience in a particular area of business: Ben 
is a tax specialist with a major bank. © a firm of 
recruitment specialists 

e adjective [only before noun] 
1 aspecialist business operates in a particular 
area of activity: a specialist engineering firm © 
specialist shops/stores 
2 involving or having a lot of knowledge and 
experience in a particular subject: specialist skills/ 
advice/training 


speciality / spefi'xlati/ (BrE) (also ‘specialty, AME, 
BrE) noun, adjective 

enoun [C] (plural specialities) 
1 an area of business in which a person or 
company has a lot of knowledge and experience: 
Mergers and acquisitions are the firm’s speciality. © 
My speciality is European tax law. SPECIALISM 
2 a type of food or product that a restaurant or a 
place is famous for because it is so good: regional/ 
local specialities 

e adjective 
1 speciality products are designed for a particular 
purpose: speciality chemicals © a speciality glass 
manufacturer (= who makes glass for special 
purposes) 
2 aspeciality shop/store sells a small range of 
special or unusual products: a speciality retailer 


* specialize, -ise /'spefalaiz/ verb [no obj] 
1 to be involved in one particular area of business: 
a firm that specializes in charter flights 
2 to become an expert in one particular area of 
business: She decided to specialize in media sales. 
> specialization, -isation / spefalar'zerfn; AME 
-la'z-/ [U,C): industrial specialization © What is your 
specialization? 


specialized , -ised /'spefalatzd/ adjective 
1 designed or developed for a particular purpose: 
specialized software 
2 expert in a particular area of business: highly 
specialized companies 


special ‘leave noun [uv] 
(HR) a period of time when an employee is allowed 
to be away from work, either with or without pay, 
because of personal or family circumstances 


special ‘offer noun [c,v] 
1 a product or service that is sold at less than its 
usual price, to encourage people to buy it; the act 
of offering goods or services in this way: a special 


offer on suits © Selected cheeses are on special offer 
this week. 

2 an extra item that is given free or at a low cost 
with a product or service to encourage people to 

buy the product or service 


special po'sition noun [c] 

(Marketing) a particular advertising space in a 
newspaper or magazine that advertisers must pay 
more to use: 10% is added to the rate for a special 
position. 


special reso'lution noun [Cc] 

a resolution (= a formal statement that people 
vote on) that must be accepted by 75% of 
shareholders: The annual meeting will debate a 
special resolution on environmental policy. 

+ ORDINARY RESOLUTION 


special situ'ation noun [c, usually pl.] 

(Finance) a company that seems a good investment 
because its shares are likely to rise in value fora 
particular reason, for example because it is being 
taken over: The company is developing a new 
product and is considered a special situation stock. 


specialty /'‘spefalti/ (plural specialties) = 
SPECIALITY 


specific /spo'sifik/ adjective 
1 -specific (used with a noun) done, made, 
produced, etc. for the purpose or people 
mentioned; connected with the thing mentioned: 
We have a full range of industry- and market-specific 
products. 
2 [usually before noun] (about a tax) calculated at a 
fixed amount for each unit of the goods, using 
number, weight or volume, rather than on the 
value of the goods: In the UK, tobacco is taxed as a 
specific duty per unit of quantity. > AD VALOREM 
© specific duty/tariff/tax 


* specification / spesifi‘keifn/ noun 
SEE ALSO: job specification 


4 (Manufacturing) [C, usually pl., U] detailed 

information about how sth is or should be designed 

or made: the technical specifications of the new 

model (= of car) © These houses are built to a high 

specification. © The part will perform exactly to 

specification (= exactly as it is supposed to). 

© design/product/technical specifications « to agree/ 
change/set specifications « to comply with/conform 
to/meet specifications 

2 (Manufacturing) [C] the particular set of features 

that a machine or a vehicle has: The regulations for 

cabs cover age, roadworthiness and vehicle 

specifications. 

3 [CU] an act of giving detailed information about 

what sb wants or expects from sth: There was no 

clear specification of objectives. 

SPEC 


spe cific 'risk = UNsysTEMATIC RISK 


* specify /‘spesifai/ verb [+ obj] (specifies, 
specifying, specified, specified) 
to state or explain sth, giving an exact measure- 
ment, time, exact instructions, etc: The customer 
specifies a date and time for delivery. © They were 
given options to buy shares at a specified price. © The 
law specifies that the account cannot be held on 
behalf of another person. 


Specimen ‘signature noun [c 
an example of the way you write your name (your 
signature) that you give to a bank, etc. so that they 
can compare it with the way your name is signed 
on cheques and other documents 


specs /speks/ = sPpEc noun 


speculate /‘spekjuleit/ verb [no obj] 
(Finance) to buy shares, property, goods, etc. hoping 
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to make a profit when you sell them, but with the 
risk of losing money: Many small investors lost 
money speculating on the stock market. © He made 
thousands (of dollars) speculating in property. 


x speculation / spekju'leifn/ noun [u,C] 
(Finance) the activity of buying shares, property, 
goods, etc. in the hope of making a profit when you 
sell them, but with the risk of losing money: 
speculation on the currency markets © There has 
often been a lot of speculation in the company’s 
shares before they announce their results. 
© currency/financial/market/property speculation 


speculative /‘spekjalotiv; AmE also 'spekjalettiv/ 
adjective 
1 (about a business activity) done in the hope of 
making a profit but involving the risk of losing 
money: A lot of properties have been bought as a 
speculative investment. © The shares have been the 
target of speculative buying. 
2 used to describe sb who does sth hoping to make 
a profit, but who risks losing money: Speculative 
investors have been betting against the euro. © selling 
of the yen by speculative traders 


speculative application noun [cd 
a request that you send to a company for a job, 
although they have not advertised one: We welcome 
speculative applications from recent graduates. 


speculator /‘spekjuleita(r)/ noun [C] 
(Finance) a person who buys and sells goods, 
property, currency or shares in a company in the 
hope of making a quick profit: property/currency 
speculators 


‘speech recog nition noun [Uv] 
(IT) the ability of a computer to understand spoken 
instructions: speech recognition software [SYN] VOICE 
RECOGNITION 


speed /spi:d/ noun 
(2 up to 'speed (on sth) (informal) 1 (about a 
person, company, etc.) performing at the rate or 
level that is expected: She aims to get new employees 
up to speed as quickly as possible. 2 having the most 
recent and accurate information or knowledge: Are 
you up to speed yet on the latest developments? 


spellcheck (Ame spelling spell-check, ‘spell 
check) /'speltfek/ noun, verb 

enoun [Cc] 
1 an act of checking the spelling of text, using a 
computer program: The whole text needs a 
spellcheck. 
2 = SPELLCHECKER 

e verb |+ obj] 
to use a computer program to check text to see if 
the spelling is correct 


spellchecker (Ame spelling spell-checker, spell 
checker) /‘speltSeka(r)/ (also ‘spellcheck, ‘spelling 
checker) noun [C] 
1 acomputer program that checks text to see if the 
spelling is correct: Always use a spellchecker. 
2 asmall computer that you can use to check 
spellings: a handheld spellchecker 


* spend /spend/ verb, noun 

e verb [+ obj] (spent, spent /spent/) 
1 to give money to pay for goods, services, etc: 
Shoppers spent a total of $171 billion in April. © 
Mobile phone companies have spent millions trying to 
win new customers. © We have very little to spend on 
marketing. © The company spends a fortune (= a 
very large amount of money) on salaries. 
2 to use time for a particular purpose, to pass 
time: We spend a lot of time getting to know our 
customers. © How much time did you spend on the 
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report? © I’ve spent more than 10 years in marketing 
and sales. 

enoun [sing.] (informal) 
the amount of money spent for a particular 
purpose or over a particular length of time: a $2.5 
million marketing spend © The average spend on 
leisure activities rose slightly. 


* spending /'spendin/ noun [v] 
SEE ALSO: deficit spending, discretionary - public ~ 


the amount of money that is spent by a person, a 
government or an organization: Consumer spending 
rose by 4.5% over the year. © a sharp drop in business 
spending on technology © High street spending (= the 
amount that shoppers spend in the main shops/ 
stores in a town or city) fell unexpectedly. 
© business/consumer/corporate/government 
spending « spending drops/falls/increases/rises 


WHICH WORD? 


spending/expenditure 


Expenditure is generally used to describe money 
that you must spend, although you try to limit the 
amount, while spending is often seen more 
positively, as money you choose to spend. 
Compare: 


e All advertising expenditure must generate a 
return. 

e We have aggressive plans for spending on 
advertising. 


‘spending money noun [uv] 
money that you spend for your own pleasure or 
entertainment rather than on things you need 


‘spending power = purcHASING POWER 


spendthrift /'spendérift/ noun [cq 
a person who spends too much money or who 
wastes money »'spendthrift adjective [usually 
before noun]: spendthrift consumer behaviour 


‘spider food noun [vu] 
(IT, informal) words or phrases placed on a web 
page to attract SEARCH ENGINES (= computer 
programs that search the Internet for information) 


spiff /spif/ noun, verb (AmE) (informal) 

enoun [C] (also spelled spif) 
a special reward that a SALESPERSON (= a person 
whose job is to sell goods) receives for selling a 
particular product: Spiffs were offered for selling PCs 
that otherwise did not sell well. Spiff/spif is 
formed from the first letters of ‘sales promotion 
incentive fund’. 

everb 
(GLH spiff sth ‘up to improve sth by making it 
more attractive, more efficient, etc: They have 
spiffed up the website with a new look and new 
features. © spiffing up customer services 


spike /spaik/ noun, verb 

enoun [C, usually sing.] (especially AmE) (informal) 
(used especially in newspapers) a sudden large 
increase in sth: a spike in oil prices 

e verb [no obj] (especially AmE) 
(used especially in newspapers) to rise quickly and 
reach a high value: The US dollar spiked to a three- 
month high. 


* spin /spin/ verb (spinning, spun, spun /span/) 
CiiaY spin ‘off (from sth); spin sth ‘off (from 
sth) to happen or to produce sth as a new or 
unexpected result of sth that already exists: 
products spinning off from favourite books > SPIN- 
OFF Spin sth ‘off (from sth) (Finance) (usually be 


spun off) to form a new and independent company 
from part of an existing one by selling or giving 
new shares to shareholders: The company was spun 
off from its parent group only last year. > SPIN-OFF 
spin ‘out (of/from sth); spin sth ‘out (of/from 
sth) (Finance) (usually be spun out) to form a new 
and independent company from part of an existing 
one by selling or giving new shares to 
shareholders: The mobile phone business spun out of 
BT in 2001. © a newly spun out company > SPIN-OUT 


spinner /'‘spina(r)/ noun [C] 


SEE ALSO: money-spinner 


(Marketing) a piece of equipment that usually stands 
on the floor and can be turned in a circle, used ina 
shop/store for displaying items such as books— 
Picture at STORE 


‘spin-off (Ame spelling also spinoff) noun [C] 
1 (Finance) (also ‘spin-out, especially in AmE) the act 
of forming a new, independent company from part 
of an existing one; a company formed in this way: 
the proposed spin-off of the group’s restaurants from 
its hotels © The group expects three of its spin-offs to 
go public in the next two years. 
2 an unexpected but useful result of an activity 
that is designed to produce sth else: commercial 
spin-offs from medical research 
3 abook, a film/movie, a television programme or 
an object that is based on a very successful book, 
film/movie or television series: The magazine is a 
spin-off from the successful TV show. 


‘spin-out noun [c] (especially AmE) 
1 (Finance) a company that is formed to develop 
and use the results of research done at a university 
or college: Cambridge has produced 120 spin-outs 
over the last ten years. 
2 = SPIN-OFF (1) 


spiral /‘spairal/ noun, verb 
enoun [Cc] 


SEE ALSO: wage-price spiral 


a continuous harmful increase or decrease in sth, 
that gradually gets faster and faster: a downward 
spiral in share prices © measures to controlan 
inflationary spiral © Executive pay has continued its 
upward spiral. 
© to continue/fall into/lead to/start a spiral « to halt/ 
stop a spiral 

e verb [no obj] (-Il-, AME usually -1-) (usually used with 
an adverb or a preposition) 
to increase rapidly: Prices are spiralling out of 
control. © spiralling costs/debts 
[EM spiral 'down/'downwards to decrease 
rapidly: Their shares have continued to spiral 
downwards. 


* Split /split/ verb, noun 

e verb (splitting, split, split) 
1 [+ obj] split sth (between sb/sth) | split sth (with: 
sb) to divide money, property, etc. into two or more 
parts and share it between different people: The 
five executives will split $44 million between them. © 
She split the proceeds of the sale with her children. 
2 [+ obj or no obj] split (sth) (into sth) to divide into 
two or more parts; to make sth do this: The group 
will be split into four divisions. © Companies were 
advised to split the role of chief executive and 
chairman. > SPLIT UP, SPLIT STH UP 
3 [+ obj or no obj] split (sth) (from sth) to leave a 
company or group and become an independent 
company; to make part of a company do this: plans 
for the firm’s European operations to split from the 
US business 
4 (Finance) [+ obj] if a company splits shares, it 
divides its capital into more shares so that each 
share has a lower value: The company said it would 
split shares two-for-one. 


(I split sth 50-'50 to divide sth so that each 
person gets or pays half: Social security costs are 
split 50-50 between employer and employee. > SPLIT 
noun (1) split the 'difference (when discussing a 
price, etc.) to agree on an amount that is exactly 
half way between the two amounts that have been 
suggested: They offered £2 000 and I wanted £2 500, 
so we agreed to split the difference. 
iE split ‘up; split sth ‘up to divide sth into 
two or more parts; to make sth do this: Splitting up 
the group would have been impossible. > SPLIT 
verb (2) 

@noun [C] 


SEE ALSO: reverse split, share split 


1 a way of dividing sth: a 50-50 split between shares 


and bonds (= half shares and half bonds) 
2 (Finance) = STOCK SPLIT 


split ‘run noun [Cc] 
(Marketing) a newspaper, magazine or web page 
which is produced in different versions, with 
different advertisements in each, usually in order 
to see how successful the advertising is: split-run 
testing 


Split ‘share noun [c 
(Finance) one of a number of new shares with a 
lower value that a group of shares has been divided 
into > SHARE SPLIT, SPLIT STOCK 


split shift noun (cd 
(HR) two periods of work with a long break in 
between that sb works in a day: Employees are 
occasionally required to work split shifts. 


split ‘stock noun [vu] 
(Finance) the new shares that a group of shares has 
been divided into in order to lower the price 
- SPLIT SHARE, STOCK SPLIT 


spokesman /‘spauksman; Ame 'spou-/, 
spokeswoman /'spaukswumon; Ame 'spou-/ 
noun [C] (plural spokesmen /-man/ spokeswomen 
/-wimin/) 
a person who speaks on behalf of a group or an 
organization: a spokeswoman for the union 


spokesperson /'spauksp3:sn; AmE 'spouksp3:rsn/ 
noun [C] (plural spokespersons or spokespeople 
/-pi:p1/) 
a person who speaks on behalf of a group or an 
organization: A spokesperson for the company 
confirmed that it would be opening 20 new stores. 


* Sponsor /'sponsa(r); AME 'spa:n-/ noun, verb 

enoun [Cc] 
1 (Marketing) a person or a company that helps pay 
the costs of sth such as a special event, a sports 
team or a scientific project, usually in order to 
advertise their products: They are the main sponsors 
of the conference. © The name of the club’s sponsors 
appears on the shirt. © The race organizers are trying 
to attract major sponsors. See note at FINANCE 
© a big/major sponsor « a commercial/corporate/an 

industrial/a private sponsor 

2 (Marketing) (especially AME) a person or a business 
that pays for a radio or TV programme or part of a 
website by buying advertising time: Click here to 
visit our sponsors. 
3 a person or company that supports sb by paying 
for their training or education 
4 a person who agrees to be officially responsible 
for another person 

e verb [+ obj] 
1 (Marketing) to help pay for an event, a sports 
team, a scientific project, etc. usually as a way of 
advertising: The company has sponsored the team 
for seven years. © sports events sponsored by the 
tobacco industry See note at FINANCE 
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2 (Marketing) to pay for a radio or TV programme or 
part of a website by buying advertising time 

3 sponsor sh (to do sth) | sponsor sth to pay for 
some education or training for sb, especially an 
employee 


sponsorship /'sponsafip; AmE 'spa:nsarfip/ noun 


[u,C] 

(Marketing) 

1 the act of providing money for a special event, a 
sports team, etc. in order to advertise products; the 
money that is provided: corporate sponsorship of 
the arts © Local companies have provided €2 million 
in sponsorship for the scholarships. © a $50 million 
sponsorship deal See note at FINANCE 

2 the act of paying to advertise on all or most of a 
particular part of a website or a radio or TV station 


‘sporting goods (also ‘sports goods) noun [pl.] 


clothes and equipment used for sport 


spot /sppt; AmE spa:t/ noun 


SEE ALSO: hot spot 


1 (Finance) [sing.] (used with nouns) connected with 
a system of trading where goods are delivered and 
paid for immediately after sale: He had made 
considerable losses on spot trades. © Spot gas sales to 
Britain will rise next year. 

2 (Marketing) [Cc] a television advertisement: a 
30-second TV spot 

3 [c] a position in a competition: The two firms are 
competing for top spot in the PC market. 


‘spot advertising noun [u] 


(Marketing) 

1 advertising that is done using television or radio 
advertisements: We offer a package to suit your 
business, whether you want spot advertising or to 
sponsor one of our popular features. 

2 advertising that is done in a particular place or 
area, not everywhere 

> ‘spot ad vertisement (a/so ‘spot ad, informal) 
noun [C] 


‘spot cash noun [v] 


(Commerce) payment for goods that is made as soon 
as they are delivered: We pay our suppliers spot 
cash. © a spot cash payment 


spot ‘check noun [c] 


a check that is made suddenly and without 
warning on a few things chosen from a group to 
see that everything is satisfactory: An independent 
body was set up to carry out spot checks on 
companies’ accounts. » 'spot-check verb [+ obj] 


‘spot colour (Ame spelling ~ color) noun [C,U] 


(Marketing) one colour that is used in a black-and- 
white advertisement to make people notice sth 


‘spot de livery (a/so ‘nearby de livery) noun [U,C] 


(Finance; Trade) when goods are delivered and paid 
for immediately rather than in the future 


spot ex'change rate (a/so ‘spot rate) noun [C] 


(Finance) the rate at which one currency can be ~ 
exchanged for another currency at the present time 
rather than at a future date 


‘spot market (a/so ‘cash market) noun [C] 


(Finance) the buying and selling of goods, 
currencies, etc. that are available to be delivered 
immediately: Much of our steel is sold on the spot 
market, not through long-term contracts. © spot 
market prices 
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‘spot price (a/so ‘cash price) noun {CJ 
(Finance) the price of sth that is available to be 
delivered immediately, especially an amount of a 
raw material, an agricultural product, etc. (a 
commodity): The spot price of gold rose to $408 an 
ounce. > FORWARD PRICE 


‘spot rate = spoT EXCHANGE RATE 
SPP / es pi: 'pi:/ = STATUTORY PATERNITY PAY 


* spread /spred/ verb, noun 

everb 
1 [+ obj] spread sth (out) (over sth) to separate sth 
into parts and divide them between different times 
or different people: We attempted to spread the 
workload evenly between the two departments. © The 
payments are spread over a year. © We are 
oe into new products in order to spread the 
risk. 
2 {+ obj or no obj] to affect or make sth affect, be 
known by, or used by more and more people: The 
virus spread across the world in hours. 
3 [+ obj or no obj] (used with an adverb ora 
preposition) to cover, or make sth cover, a larger and 
larger area: Our stores are spread throughout the 
country. 

enoun 
1 [U] an increase in the amount or number of sth 
that there is, or in the area that is affected by sth: 
the spread of wireless technology 
2 [C, usually sing.] a range or variety of people or 
things: The conference will cover a broad spread of 
topics. 
3 [sing.] the area that sth exists in or happens in: 
The company has a good spread of hotels in this 
country. 
4 [c] two opposite pages in a newspaper or 
magazine; an article or advertisement that covers 
two opposite pages: We charge $10 000 for a 
double-page spread. 
5 (Finance) [c] the difference between two rates or 
prices: the spread between the list price and the 
market price of the car 
6 (Finance) [C] the difference between the interest 
rate that a bank pays for borrowing money and the 
rate at which it is prepared to lend it 
7 (Finance) = B1D-OFFER SPREAD 


* spreadsheet /'spredfi:t/ noun [C] 
(/T) a computer program that is used, for example, 
when doing financial or project planning. You enter 
data in rows and columns and the program 
calculates costs, etc. from it: to store data in/fona 
spreadsheet 
© to create/fill in/update a spreadsheet 


springboard /'‘sprinbo:d; Ame -ba:rd/ noun 
[c, usually sing. ] 
something that helps you start to do or become sth: 
Her job as a sales assistant was a springboard to a 
successful career in business. 


spruik /spru:k/ verb [+ obj or no obj] (informal) 
to try to sell goods or services by talking to 
members of the public: She’s travelling around 
Australia, spruiking her new book. Spruik is 
used especially in Australia. » spruiker 
/'spru:ka(r)/ noun [Cc] 


spurt /sps:t; AmE sps:rt/ noun [Cc] 
a sudden increase in speed, effort, activity, etc. for 
a short period of time: There has been a spurt in 
sales this month. © If we put on a spurt we'll finish 
this job today. » spurt verb [no obj]: Shares in the 
company spurted 5% late yesterday. 


Sq. (also spelled sq, especially in AmE) abbr 
(in writing measurements) square: 2 000 sq metres 
of office space 


SQC / es kju:'si:/ = STATISTICAL QUALITY CONTROL 


squander /'skwonda(r); AmE 'skwa:n-/ verb [+ obj] 
to waste money, time, etc. in a stupid or careless 
way: They have squandered millions of euros on legal 
battles. 


square /skwea(r); AmE skwer/ adjective, noun, verb 

e adjective 
1 used before a unit of measurement to express an 
area equal to a square with sides of the length 
mentioned: Office rental is €290 per square metre. 
2 (abbrsq.) used after a number to give a 
measurement of area: We have about 15 000 square 
metres of factory space. 
3 (informal) (all) square if two people are square, 
neither of them owes money to the other: Here’s the 
$50 Iowed you—now we’re square. 

enoun {[C] 


SEE ALSO: market square 


the number obtained when you multiply a number 
by itself: The square of 7 is 49. 
(I back to square ‘one used to describe a 
situation when you are forced to return to the 
beginning of a project, task, etc., and have 
therefore made no real progress: The prototype 
failed safety tests, and we were back to square one. 
e verb [+ obj] 
1 square sth (off) to make sth have straight edges 
and corners: The rods are sharpened at one end and 
squared off at the other. 
2 (Stock Exchange) to make the total number of 
shares bought and sold equal: Investors are 
squaring their short positions and taking profits. 
square 'up 1 square up (to sb/sth) to face 
a difficult situation and deal with it ina 
determined way: We must square up to the 
challenges posed by the new regulations. 2 square 
up (to sb/sth) to face sb as if you are going to fight 
them: Small stores do not have the power to square 
up to supermarkets. 3 (informal) square up (with 
sb) to pay sb the money you owe them 'square sth 
with sth; ‘square with sth to make two amounts, 
facts, etc. agree with each other; to agree with 
another amount, fact, etc: squaring invoices with 
purchase orders ‘square sth with sb to ask 
permission or check with sb that they approve of 
what you want to do: J should be able to come, but 
Ill have to square it with my boss. 


square cut ‘folder noun [c) 
a folded piece of thin brown card with one side 
wider than the other, used for keeping loose papers 
together, often in a FILING CABINET 


the Square 'Mile noun [sing.] (informal) 
a name used for the City of London where there are 
many banks and financial businesses > CITY 


squeaky /'skwi:ki/ adjective 
(2) the squeaky wheel gets the ‘grease/'oil 
(AmE) used to say that a customer, an employee, 
etc. who complains a lot gets most attention 


squeeze /skwi:z/ verb, noun 

e verb [+ obj] 
1 to strictly limit or reduce the amount of money 
that sb/sth has or can use: High interest rates have 
squeezed the industry hard. © We have had our 
profits squeezed this year. 
2 to get as much as you can from sb/sth, usually 
with difficulty: The bank is trying to squeeze more 
money out of us. 
2] squeeze sb ‘dry to get as much money, 
information, etc. out of sb as you can 

squeeze sb/sth ‘in to give time to sb/sth, 

although you are busy: Can you squeeze in a short 
meeting about three? squeeze sb/sth ‘out (of sth) 
to prevent sb/sth from continuing to do sth or be in 
business: Supermarkets are squeezing out small 
shops. 


enoun [C, usually sing. ] 


SEE ALSO: Credit squeeze, profit squeeze 


a reduction in the amount of money, number of 

jobs, etc. available; a difficult situation caused by 

this: The magazine industry is having problems, with 

smaller titles feeling the squeeze. 

© a cash/job/pay squeeze + a squeeze on credit/jobs/ 
manufacturing/pay/profits 


S/R = SALE OR RETURN 


SRDS™ / es a: di: 'es; AME a:r/ = STANDARD RATE 
AND DATA SERVICE 


SRP / es a: 'pi:; AME a:r/ abbr 
(Commerce) suggested retail price the price at 
which the maker of a product suggests that it 
should be sold to customers in shops/stores 
MSRP, RRP 


SS /,es'es/ = SOCIAL SECURITY (2) 


SSAS /es es e1'es/ abbr small self-administered 
scheme, small self-administered pension 
scheme a PENSION FUND organized by the main 
shareholders of a small company 


SSL /eses'el/ abbr ; 
(E-commerce) secure sockets layer a safe and 
private way of making payments on the Internet 


SSP /eses'pi:/ = STATUTORY SICK PAY 


St. abbr (only used in written English) 
State: Ohio St. 


St. abbr (only used in written English) 
short ton 


* Stability /sta'bilati/ noun [v] 
SEE ALSO: job stability 


the quality or state of being steady and not 

changing in any way: There are doubts about the 

firm’s financial stability. © measures to ensure 

stability in the oil market > STABLE 

© economic/financial/price stability « to create/give/ 
maintain/provide stability 


stabilize , -ise /‘sterbalarz/ verb [+ obj or no obj] 
to become, or to make sth become, steady and 
unlikely to change: Demand seems to be stabilizing 
after the fall. © government measures to stabilize 
prices > STABLE 
> stabilization, -isation / stetbalar'zerfn; AME 
-la'z-/ noun (U]: stabilization in the job market 


* Stable /'sterbl/ adjective 
firmly fixed; not likely to move, change or fail: 
Imports have dropped but exports have remained 
stable. © They promised better service and stable 
prices for the basic phone service. STEADY 
> stably /‘sterbli/ adverb > STABILITY, STABILIZE 


stack /stzk/ noun, verb 

enoun [C] 
1 a pile of sth, usually neatly arranged: She keeps 
neat stacks of fashion magazines on her desk. 
2 (informal) (especially BrE) a large number or 
amount of sth; a lot of sth: I lost a whole stack of 
ie when my PC crashed. © I’ve got stacks of work 
to do. 
3 (!T) a way of storing information in a computer in 
which the most recently stored item is the first to 
be RETRIEVED (= found or got back) 

everb 
1 [+ obj or no obj] stack (sth) (up) to arrange objects 
neatly in a pile; to be arranged in this way: The 
boxes are stacked up in the warehouse. © These 
containers stack for easy transport. 
2 [+ obj] to fill sth with piles of things: staff 
stacking shelves in the supermarket > SHELF- 
STACKER 
{IM stack ‘up to keep increasing in quantity 
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until there is large pile, a long line, etc. waiting to 
be dealt with: The work stacks up when you are 
away for a few days. stack 'up (against sb/sth) 
(used especially in questions or negative sentences) to 
compare with sb/sth else: How does their latest 
model stack up against ours? © Let’s test them both 
and see how they stack up. 


* Staff /sta:f; AmE stzef/ noun, verb 
e noun [Cc with sing./pl. verb; usually sing. ] 


SEE ALSO: support staff 


all the people who work for a company or an 
organization: We have a staff of 25. © We have 25 
people on the staff. © She joined the staff in 2003. © 
Five staff members were sent to London to set up the 
office. © Our development staff are working on a new 
project. © We want better communication between 
managers and staff. © companies with small 
technical staffs © They raised salaries in an effort to 
reduce staff turnover. > WORKFORCE 
© full-time/part-time/permanent/temporary staff « 
administrative/office/sales/technical staff « to 
appoint/employ/hire/recruit/take on staff « to cut/ 
dismiss/fire/lay off staff + staff development/ 
meetings/training « staff cuts/shortages/turnover « 
the staff canteen/dining room/restaurant 


GRAMMAR POINT 


Staff 
In BrE staff can be singular or plural: 


e (singular) a staff of ten (= a group of ten people) 
e (plural) | have ten staff working for me. 

If it is the subject of a verb, this verb is plural: The 
staff in this shop are very helpful. 


In AmE staff can only be singular: a staff of ten 
(but not ten staff) The staff in this store Is very 
helpful. 


The plural form staffs is less frequent but is used 
in both BrE and Ame to refer to more than one 
group of people: Companies have increased their 
sales staffs. 


e verb [+ obj] (usually be staffed) 
to work in a company; to provide people to work in 
a company: The design department is staffed by 
recent graduates. © We are fully staffed at the 
moment. > OVERSTAFFED, SHORT-STAFFED, 
UNDERSTAFFED 
> ‘staffing noun [U]: staffing levels 


‘staff agency = EMPLOYMENT AGENCY 


‘staff associ ation noun [Cc 
(HR) an organization, similar to a union, for 
employees of a company or for people who do the 
same job, where they can discuss matters or 
problems related to their work, pay, conditions, etc. 


Staffer /‘sta:fa(r); AmE 'steefar/ noun [Cc] (especially 
AmE) (informal) 
(used in newspapers) an employee, especially of a 
newspaper 


* stage /steid3/ noun, verb 
e noun [Cc] 


SEE ALSO: early-stage 


1 a period or state that sth passes through as it 
develops: This technology is still in its early stages. 
© The product is at the design stage. © We have no 
plans to sell the company at this stage. © The project 
has reached a critical stage. ool 

2 aseparate part that a process, etc. is divided 
into: They have completed the first stage of the cost- 
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cutting process. © We can take the argument one 


stage further. © The pay increase will be introduced in 


stages (= not all at once). STEP 

e verb [+ obj] 
1 to organize an event: Next year’s conference will 
be staged in Parma. 
© to stage a conference/an event/exhibition 
2 to organize and take part in action that needs 
careful planning, especially as a public protest: 
Drivers staged a 24-hour strike in protest at the new 
regulations. 
© to stage a protest/stoppage/strike 
3 to make sth happen: After a poor six months, the 
company ts staging a recovery. 
© to stage a comeback/raliy/recovery 


'stage-gate adjective [only before noun] 
(Marketing) used to describe a way of developing a 
new product where the process is divided into 
separate stages. At the end of each stage managers 
must make a decision about whether and how to 
continue. 
© a stage-gate model/process/review/system 


stagflation /stzg'flerfn/ noun [U] 
(Economics) an economic situation where there is 
high INFLATION (= rises in the general prices of 
goods and services) but no increase in the jobs that 
are available or in business activity 
[CT4 Stagflation is formed from the words 
‘stagnation’ (see ‘stagnate’) and ‘inflation’. 


stagger /‘staega(r)/ verb [+ obj] 
to arrange for events that would normally happen 
at the same time to start or happen at different 
tiines: We asked if we could stagger the payments. © 
staggered working hours 


stagnant /'stzgnant/ adjective 
not developing, growing or changing: Companies 
are fighting for sales in a stagnant market. © a 
stagnant economy 


stagnate /stzeg'neit; AmE 'staegnert/ verb [no obj] 


to stop developing or making progress: Demand has 


stagnated and profits are down. » stagnation 
/staeg'netfn/ noun [U]: a period of economic 
stagnation 


* stake /sterk/ noun, verb 
enoun 


SEE ALSO: blocking stake 


1 (Finance) {C, usually sing.}] money that sb invests in 


a company: The group has a 40% stake in the 
airline. © He paid £140 million for a 51% controlling 
stake in the brewery. 

@ a controlling/majority/minority stake (in sth) « to 
acquire/buy/sell/take a stake (in sth) « to cut/ 
increase/raise/reduce your stake (in sth) «to have/ 
hold/own a stake (in sth) 

2 [C] something that you risk losing, especially 

money, when you try to predict the result of a race, 


etc. or when you are involved in an activity that can 


succeed or fail: How much was the stake (= how 


much did you bet)? © When you start a new business, 


the stakes are high, but the rewards can be great. 
3 [sing.] an important part or share in a business, 
plan, etc. that is important to you and that you 
want to be successful: The workers all have a 
personal stake in the wage negotiations. 
(MW) at 'stake that can be won or lost, depending 
on the success of a particular action: Hundreds of 
jobs are at stake if the firm doesn’t win this contract. 
> idiom at PLAY verb 

e verb [+ obj] 
to risk money or sth important on the result of sth: 
The company is staking its future on the success of 
this product. 


(21 stake (out) a/your ‘claim (to/for/on sth) to 
say or show publicly that you think sth should be 
yours: By taking over its main competitor, the group 
has staked its claim to be the biggest high-street 
retailer. 


stakeholder /‘sterkhaulda(r); AmE -hould-/ 
noun [Cc] 
a person or group that is involved in and can be 
affected by a particular organization, project, 
system, etc., for example directors, employees, 
shareholders and customers: The scheme encourages 
workers to become stakeholders (= to buy shares) in 
their own companies. 


‘stakeholder pension noun [c] 
in the UK, a pension that is intended mainly for 
people who do not have a company pension and is 
organized according to rules set by the 
government. The money people save is invested by 
private financial companies in order to provide 
them with a pension when they retire. 


stall /sto:1/ noun, verb 

enoun [Cc] 
a table or small shop that people sell things from, 
especially in a market: a market stall STAND 

everb 
1 [no obj] to try to avoid doing sth or answering a 
question so that you have more time: They are still 
stalling on the deal. 
2 [+ obj or no obj] to stop growing or making 
progress; to cause sth to stop growing or making 
progress: The economy seems to be stalling. © The 
high value of the dollar has stalled exports. 


stallholder /‘sto:Ihavida(r); AME -hould-/ noun [c] 
a person who owns or sells things from a stall ina 
market, etc. 


stamp /staemp/ noun, verb 
enoun [C] 


SEE ALSO: date stamp, revenue ~, rubber ~ 


1 (also ‘postage stamp, formal) a small piece of 
paper with a design on it that you buy and stick on 
an envelope or a parcel/package before you post it 
2 a tool for printing the date or a design or mark 
onto a surface 
3 adesign or words made by stamping sth onto a 
surface: a passport with a visa stamp ¢ (figurative) 
The new drug has not yet received the official stamp 
of approval. 

e verb [+ obj] 


SEE ALSO: rubber-stamp 


1 stamp A on B | stamp B with A (often be 
stamped) to print letters, words, a design, etc. onto 
sth using a special tool: The box was stamped with 
the maker’s name. © The envelope had ‘Private’ 
stamped on It. 

2 (usually be stamped) to stick a stamp on a letter 
or package 


‘stamp duty (8/£) (AmE 'stamp tax) noun [U] 
a tax that must be paid when land, buildings or 
shares are sold. A stamp is fixed to the legal 
document to show that the tax has been paid. 


stand /stzend/ verb, noun 

e verb [no obj] 
1 to be ina particular situation, position, etc: Our 
market share stands at about 23%. © Where do you 
stand on (= what’s your opinion of) this issue? 
2 if an offer, a decision, etc., that you have made 
earlier stands, it is still valid: Their offer to buy the 
company still stands. 
3 to be ina situation where you are likely to do 
sth: They stand to make a lot of money from this 
deal. 
(2 stand or ‘fall by/on sth to be successful or 
fail because of one particular thing: Fund managers 


make decisions and stand or fall by the results. stand 
‘pat to stay the same and not change; to refuse to 
change: The unemployment rate stood pat at 4%. 
stand the test of ‘time to prove to be successful, 
popular, etc. over a long period of time > idiom at 
GROUND noun 
[TRY stand ‘by to be ready for action: We have an 
IT engineer standing by in case the system crashes. 
> STANDBY Stand 'down to leave a job or position: 
Eric Marsh stood down as chairman after ten years. 
‘stand for sth (not used in the continuous tenses) to 
be short for or a symbol of sth: What does RSI stand 
for? stand ‘in (for sb) to take sb’s place: My boss 
couldn't go to the conference so I stood in for her. 
DEPUTIZE 

enoun [Cc] 
1 an attitude towards sth or an opinion that you 
make clear to people: We take a tough stand on 
quality control. 
2 atable ora vertical structure that goods are sold 
from, especially in the street or at a market: a 
hamburger/newspaper stand STALL 
3 (especially BrE) a table or a vertical structure 
where things are displayed or advertised, for 
example at an exhibition: a display/an exhibition 
stand © There will be two reps manning the stand at 
all times during the conference. 
4 (often used with another noun) a piece of 
equipment or furniture that you use for holding a 
particular type of thing: a literature stand oan 
umbrella stand © a floor stand for a TV 
5 [usually sing.] = wITNESS BOX 


‘stand-alone adjective [only before noun] 
that exists or functions on its own: Their retail 
branch is now run as a stand-alone company. © The 
software usually comes as part of a package, 
although you can also buy a stand-alone version. 


* Standard /'stzendad; AmE -dard/ noun, adjective 
enoun 


SEE ALSO: accounting standard, gold ~, international 
labour ~, open ~, Trading ~ 


1 [C,U] a level of quality that is expected or 

required: When it first appeared, this vehicle set new 

standards for safety. © We offer the highest standards 

of customer care. © The standard of the applications 

for the post is very low. © falling standards of service 

© to establish/set standards « to achieve/meet/reach 
a standard ¢ to improve/raise standards « a high/ 
low/minimum standard 

2 [Cc] an official rule used when producing sth; a 

unit of measurement that is officially used: The 

government aims to increase recycling by introducing 

tougher industry standards. © For measuring 

shipments, the international standard is TEU. 

© to apply/enforce/set/tighten/use a standard 

3 [c] something that most people who do a 

particular job use: The manual is the industry 

standard for health and safety. © The wages are low 

by today’s standards. 

e adjective 

1 average or normal rather than having special or 

unusual features: A standard letter was sent to all 

candidates. © Our standard terms and conditions 

apply to all our products. © All these PCs come with 

wireless keyboard and mouse as standard. 

2 [usually before noun] following a particular 

standard that is set, for example, by an industry: 

standard sizes of clothes © I couldn’t open the file as it 

wasn’t in a standard format. 

3 [only before noun] used by most people who are 

studying a particular subject: This has become the 

standard book on marketing. 

~ NON-STANDARD 


‘Standard & 'Poor’s '50G index (also spelled 
Standard and Poor’s ~) / staendad an 'po:z; AME 
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\steendard an ‘po:rz/ (also ‘Standard and ‘Poor’s '500 
‘stock index) noun [sing.] (abbr S&P 500™) 

an average of the share prices of five hundred US 
companies, used to measure changes in the US 
market: The broad Standard and Poor’s 500 index 
rose 6.8 points. 


standard ‘costing noun [v] 
(Accounting) a method of calculating and controlling 
the costs of producing goods by comparing the 
usual or estimated costs and income with the 
actual costs and income: The standard costing 
system is helpful in creating a budget for a project to 
design, develop and manufacture a new product. 
> standard ‘cost noun [C,U] 


standard de'duction noun [c,u] 
in the US, a fixed percentage that most people take 
from their income on a tax form before their tax is 
calculated. They can choose to use this percentage 
or list amounts separately if this total is higher. 
> ITEMIZE (2) 


standard deviation noun [c,u] 
(Technical) the amount by which measurements for 
members in a group vary from the average for the 
group: Our survey of 100 people showed that they 
spent an average of £52 on books per year, with a 
standard deviation of £12. > MEAN, MODE, RANGE 


\standard-form ‘contract noun [c] 
(Law) a contract that a seller or an employer, etc. 
uses in the same form for many different cases 


standard ‘issue noun [Uv] 
14 something that is given to everybody who does a 
particular job, works for a particular company, etc: 
Hand-held computers are becoming standard issue 
for construction companies. © the company’s 
standard-issue business card 
2 atypical example of sth that has no unusual 
features: standard-issue office furniture 


* standardize, -ise /‘stzendadaiz; AmE -dard-/ 
verb [+ obj] 
to make objects or activities of the same type have 
the same features or qualities; to make sth 
standard: We have standardized our manufacturing 
processes worldwide. © standardized tests/systems 
> standardization, -isation / standodar'ze1sn; 


Ame -darda'z-/ noun [U] 


standard of ‘living noun [c] 
the amount of money and level of comfort that a 
particular person or group has 


standard ‘operating pro,cedure noun 
[c,U] (abbr SOP) 
the official or accepted way that particular things 
are done in a company, an organization or an 
industry 


‘Standard ‘Rate and ‘Data Service™ noun 
[sing.] (abbr SRDS™) 
(Marketing) in the US, a book published every 
month that contains information about all the 
newspapers, magazines and other media that have 
advertising, such as how many are sold, how much 
they charge for advertising, etc. 2 BRITISH RATE 
AND DATA 


\standard-'rated adjective 
used to describe goods or services on which a 
normal level of a particular tax is charged: Pet food 
is standard-rated for VAT. > ZERO-RATED 


‘standard time noun [uv] 
the official time of a country or an area 
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standby /'stzendbai/ noun, adjective 

enoun [Cc] (plural standbys) 
a thing or person that can always be used if 
needed, for example if sth/sb else is not available 
or if there is an emergency: I have a laptop as a 
standby in case my computer crashes. 
(EX on ‘standby 1 ready to do sth immediately if 
needed or asked: We are on standby to increase 
production if demand increases. 2 ready to travel if 
a ticket becomes available > idiom at FLY 

eadjective 
1 ready to be used if needed: Leave the PC in 
standby mode. 
2 (Economics) used to describe an arrangement by 
which a country can borrow extra money from the 
International Monetary Fund in an emergency: a 
$16 billion standby agreement with the IMF 
3 astandby ticket for a flight, the theatre, etc. 
cannot be bought in advance and is only available a 
very short time before the plane leaves or the 
performance starts: a standby ticket to New York 
+ STAND BY at STAND verb 


‘standby ‘ietter of 'credit noun [c] 
(Finance) a written document that a bank can 
provide for a customer in which the bank agrees to 
pay a bill, pay back a loan, etc. if the customer does 
not do so 


standing /'steendin/ adjective, noun 

eadyjective {only before noun] 
existing or arranged without a time limit, not 
formed or made for a particular situation: a 
standing committee © We have a standing 
arrangement to share printing facilities. 

enoun {U} 
1 the position or reputation of sb/sth within a 
group of people or in an organization: You can take 
on extra projects to increase your standing in your 
company. © efforts to improve the firm’s weak 
financial standing (= it does not have much money) 
STATUS > CREDIT STANDING 
2 the period of time that sth has existed: The 
company’s head of many years’ standing is J. Pack. 


Standing ‘order noun (also ,banker’s 'order) 
[c,U] (both BrE) 
an instruction that you give to a bank to pay sb a 
fixed amount of money from your account on the 
same day each week, month, etc: to set up a 
standing order © to pay by standing order 


Standing room ‘only phrase 
(Marketing) a technique in which sb trying to sell a 
product or service suggests that the customer 
should buy immediately as they may not have 
another chance in the future because so many 
people want to buy it 


standout /'stzendavt/ noun (especially AmE) 
(Marketing, informal) 
1 [cj a thing or person that is very noticeable 
because they are better, more impressive, etc. than 
others: Their new minidisc player is a standout. >a 
standout product 
2 {U] the ability to be noticed very easily: We are 
confident our products will achieve significant 
standout in a crowded market. © standout tests/ 
features 


standstill /‘stzendsti/ noun {sing.] 
a situation in which all activity or movement has 
stopped: The economy is at a standstill. © The strike 
could bring production to a standstill for 24 hours. 


‘standstill agreement noun [Cc 
(Law) a contract in which both sides agree to leave 
the current situation as it is for a period of time: 
The company reached a standstill agreement with the 
bank to allow it more time to repay the debt. 


staple /'steipl/ adjective, noun, verb 

eadjective 
forming a basic, large or important part of sth: The 
price of rice, fuel and other staple goods has risen 
considerably. 

enoun {[c] 
1 asmall piece of wire that is used in a device 
(called a stapler) and is pushed through pieces of 
paper and bent over at the ends in order to fasten 
the pieces of paper together—Picture at OFFICE 
2 (Economics) something that is produced by a 
country and is important for its economy: Copper is 
a staple of the local economy. 
3 a large or important part of sth: Business clients 
are the staple of luxury hotels (= their main 
customers). 

e verb [+ obj] 
to attach pieces of paper together using a staple or 
staples: Staple the invoice to the receipt. © Staple the 
invoice and the receipt together. 


‘staple gun noun [cq 


a device for fixing paper to walls, etc. using staples 


stapler /‘sterpla(r)/ noun [Cc] 
a small device for putting staples into paper— 
Picture at OFFICE 


Star /sta:(r)/ noun [Cc] 
1 a mark that tells you how good sth is in sb’s 
opinion: This printer received a top rating of five 
stars from ‘Your PC’ magazine. 
2 athing or person that is the best of a group: The 
company has become the star of its sector. 
3 in the BOSTON MATRIX, a product that has a 
large market share in a market that is growing very 
quickly—Picture at BOSTON MATRIX 


* Start /sta:t; AME sta:rt/ verb, noun 
everb 


SEE ALSO: jump-start, kick-start 


1 [no obj] (used with an adverb or a preposition) to 
begin at a particular level: Prices for the clothes start 
at about $100 and run into thousands. 
2 [+ obj or no obj] start (sth/sb) (up) to begin to 
exist; to make sth begin to exist: There are a lot of 
small business starting up in the area. © They decided 
to start a catering business. > START-UP 
See note at FOUND 
3 [+ obj or no obj] start (out/off) (sth) (as sth) to 
begin in a particular way that changes later: The 
company started out with just 10 employees. 
4 [+ obj or no obj] when you start a machine or a 
vehicle or it starts, it begins to operate: Just press 
this button to start the scanner. 
~+ idioms at FIT noun, HEAD noun 
(TE start ‘out 1 to begin to do sth, especially in 
business or work: to start out in business 2 to have 
a particular intention when you begin sth: I started 
out to fix a bug but I ended up writing a new 
program. start ‘over (especially AmE) to begin 
again: I messed up the design so I had to start over. 
Start ‘up; start sth ‘up to begin working, 
happening, etc.; to make sth do this: My computer 
won't start up. © Start up the engine. > START-UP 
enoun 


SEE ALSO: housing start 


1 {c, usually sing.] the point at which sth begins: 
Things were looking bad at the start of the year. © The 
meeting got off to a good/bad start (= started 
well/badly). 

2 [sing.] the act or process of beginning sth: We’d 
better make a start on these accounts. 

3 [C, usually sing.] the opportunity that you are 
given to begin sth in a successful way: The job gave 
him his start in publishing. 

4 [c, usually pl.] a business, project, etc. that has 
just begun: Last year there were a large number of 


new business starts, and new business failures. 
-> START-UP 
> idiom at HEAD noun 


* ‘start-up (a/so spelled startup) noun 
1 [U] the action or process of starting or making 
sth start: They announced the start-up of a new 
pension scheme. © On start-up, the computer asks for 
a password. 
2 [c] anew company: This region has the highest 
level of business start-ups in the country. > START 
noun (4) 
>'start-up adjective [only before noun]: The venture 
failed because of high start-up costs. © a start-up 
company > START UP, START STH UP at START verb 


starve /sta:v; AmE sta:rv/ verb 
7 'starve sb/sth of sth (AmE also ‘starve sb/ 
sth for sth) (usually be starved) to prevent sb/sth 
from having sth that they want or need: The 
company has been starved of investment for several 
years. © The firm was starved for cash when it started 
up. > CASH-STARVED 


* state /steit/ noun, adjective, verb 

enoun 
4 [C, usually sing.] the good or bad conditions that 
exist in an economy, a market, an industry, etc. ata 
particular time: a report on the state of the economy 
© The latest figures reflect the dire state of the steel 
industry. © Much of the world engineering industry is 
in a state of depression. 
© a buoyant/healthy state + a depressed/dire/ 

gloomy/poor/precarious/weak state 
2 [Cc, usually sing.] the condition that a thing or 
person is in: The safety report criticized the untidy 
state of the warehouse. © The factory is in a@ poor 
state of repair. 
© a good/healthy state + a bad/poor/run-down/ 
terrible/untidy state 

3 (also State) [Cc] a country considered as an 
organized political community controlled by one 
government: European Union member states © the 
Baltic States 
4 (also State) [C] (abbr St.) an organized political 
community forming part of a country: the southern 
States of the US 
5 (also the State) [U; sing.] the government of a 
country: people who are financially dependent on the 
state © The airline is 53% state-owned. 

e adjective (also State) [only before noun] 
1 controlled or provided by the government of a 
country: Aer Lingus, the Irish state airline 
2 connected with a particular state of a country, 
especially in the US: a state bank/tax 

e verb [+ obj] 
1 to formally write or say sth, especially in a 
careful and clear way: The facts are clearly stated in 
the report. 
2 (usually used in written English) (usually be stated) 
to fix or announce the details of sth, especially on a 
written document: You must arrive at the time 
ee © The new CEO’s stated aim is a 30% market 
snare. 


state ‘benefit noun [ud 
in the UK, money provided by the government to 
people who need financial help because they are 
unemployed, ill/sick, etc. 


* statement /‘stertmant/ noun [C 


SEE ALSO: bank statement, completion ~, financial ~, 
income ~, mission ~, personal ~, profit and loss ~, etc. 


1 a printed record of money paid, received, etc: 
You will receive a customer statement at the end of 
each month. © My bank sends me monthly 
statements. 

2 something that you say or write that gives 
information or an opinion: Some of the statements 
in the brochure are misleading. 


| 527 stationery 


3 something that is written and then read in public 
or published in order to give a particular message: 
The company issued a press statement announcing a 
56% rise in profits. 


statement of ac'count noun [c] 
(Accounting) a list that a company sends to a 
customer giving details of the amounts of money 
still owed for goods or services and of the amounts 
already paid: If you pay the balance on your monthly 
statement of account within 14 days, no interest will 
be payable. See note at INVOICE 


statement of af'fairs noun [Cc] 
(Accounting) a list that shows the assets and the 
debts (liabilities) of a company or person that has 
become or is about to become BANKRUPT 


statement of ‘claim noun {c] 
(Law) a written statement made by a person or 
company that is making a legal claim against sb, 
giving details of why they are doing so and what 
they would like to happen 


statement of ‘earnings (a/so ‘earnings 
statement) noun [C] (AmE) 
(Accounting) a record that a company publishes of 
its income and expenses for a particular period that 
shows if it has made a profit EARNINGS REPORT 


statement of ‘principles noun [c] (abbr SOP) 
1 astatement in which a company or an 
organization describes its aims and beliefs: The new 
CEO has introduced a five-point statement of 
principles. 
2 (Accounting) Statement of Principles an official 
set of rules for recording a company’s finances 


statement of ‘purpose = mission 
STATEMENT 


State of the ‘art adjective 
using the most modern techniques or methods; as 
good as it can be at the present time: This computer 
is nothing special now, but five years ago it was state 
of the art. © state-of-the-art equipment/technology 


statewide /'stertwaid/ adjective, adverb 
happening or existing in all parts of a state of the 
US: Unemployment here is higher than the statewide 
average of 6.4%. © This year Nissan has held more 
than 30 job fairs statewide. 


static /‘stztik/ adjective 
not moving, changing or developing: Sales were up 
5% on last year, but pre-tax profits remained static 
at $13.5 million. © Customers will not return to a 
website if the information is static. 


station /‘steifn/ noun [Cc] 
SEE ALSO: docking station, power station 


1 a place in a room where a particular worker does 
their job: Please tidy your station and log out before 
leaving the lab. © The production line consists of the 
assembly station, the test station and the packing 
station. > WORKSTATION 

2 a place where trains or buses stop: a train/bus 
station 

3 a place or building where a special type of work 
is done or a service is organized and provided: an 
agricultural research station © (Br) a petrol station © 
(AmE) a gas station © a first-aid station 

4 aradio or television company and the 
programmes it broadcasts: a local radio/TV station 


stationery /‘sterfanri; AMF -neri/ noun [U] 
materials for writing and for using in an office, for 
example paper, pens and envelopes: office 
stationery © a stationery store © We need to put the 
new logo on every piece of stationery. 
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* statistic /sta'tistik/ noun 

1 statistics (a/so stats, informal) [pl.] a collection of 

information shown in numbers: economic/ 

employment/unemployment statistics © Official 

statistics show that people in the north of the country 

are the highest earners. 

© current/monthly/new/official/recent statistics « 
accurate/gloomy/reliable/surprising statistics ¢ to 
analyse/collect/prepare/produce/release statistics « 
statistics tell sb/indicate/prove/show/suggest sth 

2 statistics (a/so stats, informal) [U] the science of 

collecting and analysing statistics: We’re looking 

for someone with a background in statistics. 

3 [Cc] a piece of information shown in numbers: 

The key statistic used to price TV ads is the number of 

viewers. 

© an important/a key/vital statistic « a simple/ 
startling/surprising statistic « to release/use a 
statistic 

> statistical /sta'tistikl/ adjective: We then doa 

statistical analysis of the measurements we have 

taken. statistically /sta'tistikli/ adverb: The level of 

customer complaints was not statistically 

significant (= there were too few to make a 

difference to the statistics). 


sta tistical ‘process control noun [v] (abbr 
SPC) 
(Production) the use of STATISTICS to analyse data 
and to study a process continuously over a period 
of time in order to control its quality and how 
efficient it is 


sta tistical ‘quality control noun [vu] (abbr 
SQC) 
(Production) the use of STATISTICS to study data 
about processes and products in order to make sure 
that the quality of items produced always meets 
the required standard 


Statistician / stztis'tif{n/ noun [Cc] 
a person who works with or studies STATISTICS 


Stats /stzts/ = STATISTICS 
status /'stettas; AmE also 'steetas/ noun 


SEE ALSO: marital status 


1 [U; C, usually sing.] the situation at a particular 
time: The current status of orders suggests that sales 
will be slow. © According to the status report, the 
work is 72% completed. 

2 [u;C, usually sing.] the legal or official position of 
a company, person, country, etc: They changed the 
legal status of the firm from partnership to limited 
company. © She described her employment status as 
‘freelance’. 

3 [Uu; C, usually sing.] the level or position of sb/sth 
in relation to others: low status jobs © Their credit 
rating has been downgraded to ‘junk’ status. 

+ STANDING noun (1) 

4 [vu] high rank or social position: The job brings 
with it status and high income. > STATUS SYMBOL 


‘status di, vide noun [c, usually sing.] 
(HR) a difference in the way one group of 
employees is treated or considered compared with 
another group: Employees at the company believe 
there is a status divide between office workers and 
factory workers. 


‘status en quiry (also spelled ~ inquiry, especially 
in AmE) noun [C] (BrE only) 
a request made to a bank to give a report about 
whether a customer is likely to be able to pay back 
a loan, pay rent, etc.; the report that the bank gives 
+ BANK REFERENCE 


‘status symboi noun [c] 
something that a person has or owns that they 


think shows their high social position and wealth: 
These watches have become the latest status symbol 
among young professionals. 


statute /'stztfu:t/ noun 
1 [C,U] a law that is passed by a parliament, 
council, etc. and formally written down: The duties 
of company directors are laid down by statute. 
2 [Cc] a formal rule of an organization or 
institution: Shareholders rejected a proposed change 
in the company statutes. 


* Statutory /'staztSatri; AmE -to:ri/ adjective 
[usually before noun] 
fixed by law; that must be done by law: Temporary 
workers now have the same statutory rights as 
permanent employees. © The employers failed to 
carry out their statutory duties. © the statutory 
retirement age 
© statutory duties/obligations/responsibilities/rights 

¢ statutory powers/procedures/requirements 

> ‘statutorily adverb 


statutory ‘books noun [pl] 
(Lav) a set of records that a company must keep by 
law, for example giving details of the directors, 
shareholders, what happens at meetings, etc. 


statutory ‘company noun [c] 
in the UK, a company that is formed by a 
government law to provide a public service, such as 
supplying gas or water 


Statutory Ma'ternity Pay noun [vu] (abbr SMP) 
(HR) in the UK, the amount of money that a working 
woman is legally allowed when she temporarily 
leaves work to have a baby, if she meets particular 
conditions 


Statutory Pa'ternity Pay noun [vu] (abbr SPP) 
(HR) in the UK, the amount of money that the father 
of a new baby is legally allowed when he takes time 
away from work, if he meets particular conditions 


‘Statutory re'port noun [Cc] 
(Law) a report that a company or an organization 
must publish by law, especially the annual financial 
report 


Statutory ‘Sick Pay noun [vu] (abbr SSP) 
(HR) in the UK, money that an employer must pay 
for a period of time to an employee who is ill/sick 


stay /ster/ verb 
LiLEY stay ‘on to continue working, etc. 
somewhere for longer than expected or after other 
people have left: He was due to retire but was 
persuaded to stay on for another year. stay ‘out 
(about workers) to continue to be on strike > idiom 
at AHEAD OF 


‘stay-at-home adjective [only before noun] 
a stay-at-home mother or father is one who stays 
at home to look after their children instead of 
going out to work 


‘staying power noun [vu] 
the ability to continue doing sth even when it 
becomes difficult: Internet companies with staying 
power (= that last longer than others) 


STD / es ti: 'di:/ abbr subscriber trunk dialling a 
system of making direct telephone calls over long 
distances 


std. abbr 
a short way of writing standard 


steady /'stedi/ adjective, verb, adverb 

e adjective (steadier, steadiest) 
1 developing, growing, etc. gradually and in an 
even and regular way: a steady increase/decline in 
sales © five years of steady growth © We’re making 
slow but steady progress. 


2 not changing and not interrupted: This product 
has provided us with a steady income for years. © She 
has a steady job with a good salary. © The 
unemployment rate is expected to remain steady at 
6%. REGULAR, STABLE 
> ‘steadily adverb: Sales have grown steadily over 
the last ten years. 

e verb |+ obj or no obj] (steadies, steadying, steadied, 
steadied) 
to stop changing and become regular again or stay 
at the same level; to make sth do this: The yen 
steadied against the dollar. © They took action to 
steady the business and build for the future. 

eadverb 
in a way that is steady and does not change: Their 
shares held steady at €1.5. 


steal /sti:l/ verb, noun 

e verb [+ obj or no obj] (stole /staul; AmE stool/ stolen 
/'stavlon; AME 'stou-/) 
to take sth from a person, shop/store, etc. without 
permission and without intending to return it or 
pay for it: He was accused of stealing $2.4 million 
from his own firm. oI had my credit card stolen. © 
(figurative) We need a product that will steal business 
from our competitors. 
(EL steal a ‘march (on sb) (not used in the passive) 
to gain an advantage over sb by doing sth before 
them: The company is looking for ways to steal a 
march on its European competitors. 

enoun [sing.] (especially AmE) 
something that is for sale at an unexpectedly low 
price: The stock was a steal at $2.20. 


‘stealth marketing noun [vu] 
a method of advertising your products without 
letting people realize that you are trying to make 
them buy sth: The stealth marketing campaign for 
the cellphone camera involved actors pretending to be 
tourists. 


steel /sti:l/ noun [v] 
1 astrong hard metal that is made of a mixture of 
iron and CARBON: The frame is made of steel. 
2 the industry that produces steel: steel workers © a 
steel mill/plant © the steel industry 


steelmaker /'sti:imetka(r)/ noun [Cc] 
a company that makes steel > 'steelmaking noun 
[U]: the steelmaking business 


steelworks /'sti:lws:ks; AmE -wa:rks/ noun [C with 
sing./pl. verb] (plural steelworks) 
a factory where steel is made 


steep /sti:p/ adjective (steeper, steepest) 
1 [usually before noun] (about a rise or fall in an 
amount) sudden and very big: The steep decline in 
demand will cost jobs. © a steep increase in prices © 
the steepest drop in retail sales for five years 
2 (informal) (about a price or an expense) very 
high; too high: the steep cost of hiring and training 
staff 


> ‘steeply adverb: Labour costs are rising steeply. 


‘steering com mittee (aso ‘steering group) 
noun [C with sing./pl.verb] 
a group of people who are not directly involved in a 
project, but who are responsible for such things as 
making sure that it fits with the company’s policy 
and aims, and that each stage is completed within 
the agreed time and cost 


stellar /‘stela(r)/ adjective 


(often used in newspapers) excellent: The company 
has achieved stellar growth. 


steno /'stenau; AME -nou/ (plural stenos) = sTENOG- 
RAPHER, STENOGRAPHY 


stenographer /sta‘nvgrafa(r); AmE -'na:g-/ (also 
‘steno, informal) noun [Cc] (both AmE) 
a person whose job is to write down what sb says, 
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using a quick system of signs or short forms of 
words, and then write it on a computer or type it 
SHORTHAND TYPIST (BrE) 


stenography /sta'nvgrafi; AME -'na:g-/ (also 
‘steno) = SHORTHAND 


step /step/ noun, verb 

enoun [C} 
1 one of a series of things that you do in order to 
achieve sth or to solve a problem: This year’s sales 
are an important step towards achieving our goal of 
being market leader. © We need to take steps to 
prevent this from happening again. 
2 one of a series of things that sb does or that 
happen, which forms part of a process: The next 
phase of the plan takes automation a step further. © 
I'll explain how to install the program step by step. © 
a step-by-step approach to dealing with stress 
[SYN] STAGE 
(1 in/out of 'step (with sb/sth) thinking or 
doing sth in the same way as/in a different way 
from other people: They have raised their prices in 
step with other airlines. keep ‘step with sb/sth to 
be aware of changes that are taking place and be 
ready to change too if necessary: The company 
failed to keep step with key trends. one step a'head 
(of sb) in a better position than sb: This information 
will allow us to stay one step ahead of our 
competitors. 

e verb (-pp-) 
(21%) step into the ‘breach to do sb’s job or work 
when they are suddenly or unexpectedly unable to 
do it step into sb’s 'shoes to continue a job or the 
work that sb else has started 
(187 step a'side/‘down to leave an important 
job or position and let sb else take your place: 
James Nellist will step down as chairman at the end 
of this year. See note at RESIGN ,Step ‘in to help sb 
in a dispute or difficult situation: The bank stepped 
in to rescue the company with a large loan. step ‘up 
sth to increase the amount, speed, etc. of sth: We 
need to step up production to increase stocks. (4M A 
noun goes after up, but a pronoun goes between 
the verb and up. 


‘STEP analysis /step/ = PEST aNALysis 


‘step change noun [c, usually sing.] 
a big change or improvement in sth: There has been 
a step change in production levels—up 48%. 


‘step-up noun [sing.} 
an increase or improvement in sth: a step-up in 
consumer spending 


* sterling /‘sts:lm; AmE'st3:rlm/ noun [Uv] 
the money system of the UK, based on the pound: 
the value of sterling © We accept payment in US 
dollars or in pounds sterling. 


stevedore /'sti:vado:(r)/ (a/so 'longshoreman) 
noun [C] (both AmE) 
a person whose job is moving goods on and off 
ships DOCKER (Br£) » ‘stevedore verb 
[+ obj or no obj] 


steward /'stju:ad; AmE ‘stu:ard/ noun [Cc] 


SEE ALSO: shop steward 


14 aman whose job is to take care of passengers on 
a plane, train or ship 

2 aperson who helps to organize a large public 
event, for example, a race, public meeting, etc. 


stewardess / stiu:a'des; 'stju:o-; AmE 'stu:ardas/ 
noun [C] 
1 (old-fashioned) a female FLIGHT ATTENDANT 
2 a woman whose job is to take care of passengers 
on a train or ship 
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stewardship /'stju:adsip; AmE 'stu:erd-/ noun [U] 
the act of taking care of or managing sth, for 
example an organization, property or money: The 
business has prospered under the stewardship of Mr 
Fain. 


stick /stik/ verb (stuck, stuck /stak/) 
1 [+ obj or no obj] to fix sth to sth else, usually with 
a sticky substance; to become fixed to sth in this 
way: He stuck a stamp on the envelope. 
2 [+ obj] (used in the form be stuck) to stay at the 
same level, value, etc.; to fail to improve: Our 
annual sales are stuck at $200 000. 
3 [no obj] to stay at the same level, value, etc: 
Unemployment ts sticking at around 12%. 
(2 stick to the/your ‘knitting to continue to do 
what you know and what you can do well: His 
success is based on staying close to his customers and 
sticking to his knitting. 


sticker /'stika(r)/ noun [c] 
a sticky label with information, a picture, etc. on it 
> ‘sticker verb [+ obj]: Which products need to be 
stickered with consumer information? 


‘sticker pricé = List pRIcE 


‘sticker shock noun [vu] 
an unpleasant feeling that you get when you see 
that sth is much more expensive than you expected 


sticky /'strki/ adjective, noun 

e adjective (stickier, stickiest) 
1 (used about paper, labels, etc.) with glue on one 
side so that you can stick it to a surface 
2 (/T) (used about a website) that makes people 
want to stay for longer than usual or visit more 
often: Experts measure the attractiveness of pages by 
how sticky they are. © We want to create a sticky site 
that sells. 
3 (Economics) (used about prices or wages) slow to 
change or react to change: Inflation remains sticky 
(unchanged at 1.7% in November). 
> ‘stickiness noun [U]: increasing a website’s 
stickiness 

enoun [C] (plural stickies) (a/so ‘sticky note) 
a small piece of sticky paper that you use for 
writing a note on, and that can be easily removed: 
I put a sticky on my PC to remind me about the 
meeting. [SY] PosT-1T—Picture at OFFICE 


Stiff /stif/ adjective, verb 

e adjective (stiffer, stiffest) 
1 more difficult or severe than usual: We are facing 
stiff competition from cheap imports. 
2 (informal) (about a price, etc.) high or too high: 
There’s a stiff $30 entrance fee to the exhibition. 
3 firm and difficult to bend or move: stiff 
cardboard INFLEXIBLE FLEXIBLE 

e verb {+ obj] (AmE) (informal 
stiff sb (on/for sth) to cheat sb or not pay them 
what you owe them or what they expect: He 
claimed they had stiffed him on his fee. 


* stimulate /'stimjulert/ verb [+ obj] 
1 to make sth develop or become more active: 
Falling prices will stimulate demand for new phone 
Services. 
2 to make sb interested and excited about sth: Do 
you feel stimulated by your work? 
> ‘stimulating adjective: I don’t find the work very 
stimulating. stimulation / strmju'letfn/ noun [U]: 1 
enjoy the mental stimulation of my job. stimulative 
/‘strmjuletiv/ adjective: the stimulative effect of the 
tax cuts 


stimulus /'strmjalas/ noun [C, usually sing., U] 
(plural stimuli /-lai/) a stimulus (to/for sth) 
something that helps sb/sth to develop better or 


more quickly: the use of interest rate policies as a 
stimulus to economic growth 


sting /stin/ verb (stung, stung /stay/) [+ obj] 
(informal) 
1 to charge sb more money than expected: We 
changed shipping companies after we got stung for a 
large bill. 
2 to make sb lose money: Shareholders were stung 
by a sudden collapse in the share price. 


stipend /'staipend/ noun [C] (especially AmE) 
a fixed amount of money that is paid regularly to sb 
as wages or money to live on: Board members 
receive a stipend of $1000 for every meeting they 
attend. » stipendiary /star'pendiari; AmE -dieri/ 
adjective: stipendiary training (= you receive a fixed 
amount of money while you do it) © a stipendiary 
instructor (= who is paid a fixed amount of money) 
sti'pendiary noun [C] (plural stipendiaries) 


stipulate /'stipjuleit/ verb [+ obj] (formal) 
(in a contract, etc.) to state clearly that sth must be 
done, or how it must be done: A delivery date is 
stipulated in the contract. © The job advertisement 
stipulates that the applicant must have three years’ 
experience. 
> stipulation / stipju'leifn/ noun [C,U]: We offer a 
money back guarantee. The only stipulation is that 
we receive your request in writing. 


stk. (also spelled STK) abbr 
a short way of writing stock (= goods or shares) 


* Stock /stok; Ame sta:k/ noun, verb, adjective 
enoun 


SEE ALSO: all-stock, average ~, buffer ~, build-to-~, 
capital ~, closing ~, common ~, etc. 


1 (Commerce; Production) [U,C] the goods that a 
business has for sale at a particular time: We have a 
fast turnover of stock. © That particular model is not 
currently in stock. © I’m afraid we’re temporarily 
out of stock. © We carry a large stock of office 
stationery. INVENTORY 
© to buy (in)/order/replenish stock « to carry/have/ 
hold/keep stocks (of sth) « to control/get rid of/ 
reduce/run down/sell off stock 
2 (Accounting; Production) [u,C] (especially BrE) goods 
owned by a company, such as raw materials or 
parts, products being made and finished products: 
Just-in-time manufacturing allows firms to reduce 
their stock levels and so cut storage costs. © The value 
of unsold stock is shown as a current asset in the 
financial records. INVENTORY ~ STOCK-IN- 
TRADE 
© to build (up)/maintain/order/replenish/store stock 
¢ to control/get rid of/reduce/run down/sell (off) 
stock 
3 [c,U] a quantity of a particular raw material, 
product, supply, etc. that is available to be used if 
needed: The US had tts lowest stock of oil in ten 
years. © global stocks of cereals/fossil fuels © The 
government is to sell off surplus stocks of sugar. 
© to build up/maintain/replenish/store stock to 
control/reduce/run down/sell (off) stock 
4 (Finance) [U] (especially AmE) all the shares a 
company can make available; the value of those 
shares: The value of the company’s stock has risen by 
80%. © He owns 32% of the stock. © He has 10 000 
shares of the company’s stock. © The family holds 
almost all the B-class common stock. CAPITAL 
STOCK See note at INCREASE, SHARE 
© fo issue/have/hold/own stock 
5 (Stock Exchange) [C, usually pl., U] a number of 
shares in a company that one investor holds: an 
investment portfolio with a mix of 60% stocks and 
40% bonds and cash © Investors should keep buying 
stocks. © (AmE) to invest in stocks and bonds © She 
sold her large block of stock in the company. 
See note at SHARE 
© to buy/have/hold/invest in/sell stocks 


6 (Stock Exchange) [pl.] the shares of a particular 
company, type of company or industry: blue-chip 
stocks © Technology stocks are expected to gain at 
tomorrow’s open. See note at INCREASE, SHARE 

© to buy/hold/invest in/sell stocks 

7 (Finance) [U,C] (BrE) a type of bond with a fixed 
rate of interest that a government sells in order to 
borrow money: to buy government stock/stocks © 
(BrE) to invest in stocks and shares > GOVERNMENT 
SECURITY 

© to buy/have/hoid/invest in/sell (government) stock 
(2 on the ‘stocks in the process of being made, 
built or prepared: The new model is on the stocks 
and will go on sale in May. > idiom at TAKE verb 


VOCABULARY BUILDING 


Types of stocks 


Newspapers often use the word stock [C] to mean 
the shares of a particular company or industry 
that are traded on the stock exchange. For 
example, manufacturing stocks are the shares of 
companies who manufacture goods. Other 
examples include: 


e oil stocks — companies that sell oil 

e tech stocks — companies that sell computer 
technology 

e financial stocks — banks and companies that 
provide financial advice 

e insurance stocks — companies that sell insurance 

e defence stocks — companies that sell weapons 


Sometimes an adjective is used with stock to 
describe the nature of a company’s or industry’s 
shares as an investment: 


e defensive stocks — companies that are safe 
investments, even if economic conditions are 
bad (compare defence stocks) 

e blue-chip stocks — well-managed companies 
that are a safe investment 

e growth stocks — companies that quickly increase 
in value 

e volatile stocks — companies that quickly increase 
and decrease in value 


e verb [+ obj] 
1 (about a shop/store, etc.) to keep a supply of a 
particular type of goods to sell: Do you stock green 
tea? © We stock a wide range of camping equipment. 
2 (often be stocked (with sth)) to have a supply of 
sth ready to be used: The shelves are fully stocked 
with fresh produce. © a well-stocked bookstore 
fi stock ‘up (on/with sth) to buy a lot of sth 
so that you can use it later: The weather has 
encouraged consumers to stock up on T-shirts and 
shorts. 

e adjective [only before noun] 
usually available for sale in a shop/store: stock sizes 


stockbroker /'stokbrauka(r); AmE 'sta:kbrou-/ 
(also 'broker) noun [C] 
(Stock Exchange) a person or an organization that 
buys and sells shares for other people 


stockbrokerage /‘stokbraukarid3; AmE 
‘sta:kbrouk-/ noun 
(Stock Exchange) 
1 [Cc] an organization that buys and sells shares, 
bonds, etc. for other people: He works for a 
stockbrokerage. 
2 [U] = STOCKBROKING 


stockbroking /‘stokbravkm; AmE 'sta:kbrou-/ 
(also 'stockbrokerage) noun [U] 
(Stock Exchange) the activity of buying and selling 
shares, bonds, etc. for other people as a business; 
the business of a STOCKBROKER: a stockbroking 
business/firm © a stockbrokerage firm 


‘stock buyback = syare BUYBACK 
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‘stock certificate = sHARE CERTIFICATE 


‘stock company noun [c] (Ame) 
a company owned by people who have shares in it 


‘stock con trol (also ‘stock management) noun 
[U] (both especially Br) 
(Commerce; Production) the process of making sure 
that a suitable quantity of goods, materials or parts 
are stored and available at any time while keeping 
the costs of doing this as low as possible; the 
department in a company that is responsible for 
this process: stock control software © She works in 
stock control. INVENTORY CONTROL 
> ‘stock con troller (a/so ‘stock manager) noun [C] 


‘stock count noun [Cc] (especially Bre) 
(Accounting) an act of checking how many items a 
shop/store or business has available for sale: The 
stock count made at 10.a.m. was 140 units. 
INVENTORY COUNT 


‘stock dividend = scrip pivipEND 


*'stock ex change noun [c, usually sing.] (often 
Stock Exchange) a place where shares in companies 
are bought and soid; all of the business activity 
involved in doing this: The technology firm is to start 
trading on the London Stock Exchange next month. © 
The company is expected to float (= to sell its shares) 
on the Australian Stock Exchange later this year. © 
YTL is listed on the Malaysian Stock Exchange. ©a 
stock exchange listed company 
> SECURITIES MARKET 
© the stock exchange closes/opens « the stock exchange 

falls/rallies/rises « a stock exchange collapse/crash/ 
slump 


stockholder /‘stokhouldoa(r); AmE ‘sta:khouldar/ 
= SHAREHOLDER 


stockholder ‘equity (a/so stockholders’ 
‘equity) = SHAREHOLDER EQUITY 


stockholder of 'record = sHAREHOLDER OF 
RECORD 


stockholders’ ‘equity = stockHOLDER 
EQUITY 


stockholder ‘value = sHAREHOLDER VALUE 


stockholding /‘stokhauldm; AmE 'sta:khouldin/ 
= SHAREHOLDING 


stock in'centive plan = sHare INCENTIVE 
PLAN 


‘stock index = sHARE INDEX 


stock in ‘hand noun [vu] (Br£) 
(Accounting; Commerce) the materials, parts, 
finished products, etc. that a company holds ready 
to be used: value of stock in hand at year end 
INVENTORY ON HAND 


Stock-in-'trade noun [v] 
1 (Accounting) (also ‘trading stock) the goods that a 
business owns at a particular time, including raw 
materials or parts, products being made and 
finished products [SYN] INVENTORY 
> STOCK noun (2) 
2 the normal work of a business: Convenience is 
their stock-in-trade. 


‘stock issue (also 'stock offer) = SHARE ISSUE 


stockist /‘stokist; AME ‘sta:k-/ noun [C] (Br) 
a shop/store that regularly sells a particular type 
(brand) of product: The new collection is available 
from stockists throughout the county. 


‘stock- keeping noun [U] a 
(Commerce; Production) the activity of checking that 
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a shop/store or business has the right amount of 
goods available to sell 


stocklist /‘stoklist; AmE 'sta:k-/ noun [C] (Br) 
(Commerce) a list published by a company of the 
products that it has available for sale to the public, 
and their prices 


‘stock management,'stock manager 
= STOCK CONTROL 


*'stock market (also 'market) noun [C] (usually 
the stock market) the business of buying and 
selling shares in companies and the place where 
this happens; a stock exchange: The company was 
floated on the stock market (= its shares were sold 
to the public) in 2004. © to invest in the stock market 
© It is the only company of its type to be listed on the 
stock market. © Pension funds have been hit hard by 
falling stock markets. © US investors suffered big 
losses in the stock market slump. 

© the stock market closes/opens « the stock market 
falls/rallies/rises « a stock market collapse/crash/ 
slump 


‘stock offer -= sHaRe OFFER 
‘stock option = sHaRe opTION 


‘stock-out (Ame spelling stockout) noun [C] 
(Commerce) a situation in which a company or shop/ 
store has no more examples of a particular item 
available: We have been experiencing frequent stock- 
outs in our distribution network. © We keep safety 
stock as a buffer against stock-outs. 
© to avoid/minimize/reduce (the number of)/ 

prevent/protect against stock-outs 


‘stock picking noun [v] 
(Stock Exchange) the activity of choosing which 
shares to buy, sell or hold 


stockpile /'stokpail; AmE 'sta:k-/ noun, verb 

enoun [Cc] 
a large supply of sth, especially sth that is kept to 
be used in the future if necessary: a stockpile of rice 
and wheat © an emergency oil stockpile © stockpiles of 
unsold goods 

e verb [+ obj] 
to collect and keep a large supply of sth: Companies 
are stockpilit.g goods in case of a strike by dock 
workers. 


‘stock price = sHARE PRICE 


‘stock right (also right) noun [c, usually pl.] 
(Finance) a right that is offered to existing 
shareholders to buy more shares at a particular 
price by a particular date > RIGHTS ISSUE, STOCK 
WARRANT 


stockroom /'stokru:m; -rom; AmE 'sta:k-/ noun [C] 
a room for storing things in a shop/store, an 
office, etc. 


‘stock split (a/so split) noun [c] (AmE) 
(Finance) an occasion when a company divides its 
SHARE CAPITAL into more shares in order to lower 
the price of each share. People who already have 
shares are given a number of new ones according 
to how many they already hold. SHARE SPLIT 


* stocktaking /'stokterkm; AmE 'sta:k-/ noun [U] 
(especially Br) 
(Accounting) the process of making a list of all the 
goods or materials that a company, shop/store, etc. 
has stored and available for use or sale; the time 
when this is done: The warehouse ts closed for 
stocktaking. © We do the end-of-year stocktaking in 
March. > 1NVENTORY 
> 'stocktake noun [Cc] 'stocktaker noun [C] 


‘stock ticker noun [c] 
(Stock Exchange) an electronic display that shows the 
current price of shares 


stock ‘turnover (a/so stock 'turn) noun [C,U] 
(also stock ‘turnover ratio [C]) (all BrE) 
(Accounting) the relationship between the value of 
goods that a business sells in a particular period, 
usually 12 months, and the average value of the 
goods it has available to sell: We are aiming to 
increase our stock turnover three times. © If this 
product does fewer than 12 stock turns a year, it is 
overstocked. INVENTORY TURNOVER 


stock valuation noun (u,d 
(Accounting) 
1 the process of calculating the value of all the 
goods, finished or not finished, and materials that 
a company, shop/store, etc. has stored and 
available for use or sale at the end of a particular 
period; the value that is calculated INVENTORY 
VALUATION 
2 the activity or process of calculating how much 
shares in a company are worth 


stop /stop; AmE sta:p/ verb, noun 

e verb [+ obj] (-pp-) 
1 to prevent money from being paid: We paid for 
the goods but stopped the cheque (= told the bank 
not to pay it) when they didn’t arrive. 
2 if you stop an account, you do not supply goods 
or services to a particular customer, usually 
because they have not paid for the goods and 
services they have received 
C12 stop ‘by; stop ‘by sth to make a short visit 
somewhere: Hundreds of people stop by the store for 
a browse at lunchtime. stop ‘off to make a short 
visit to a place while going somewhere else: I 
stopped off at the bank on my way home. ,stop ‘over 
to stay somewhere for a short time during a long 
journey: We stopped over in Paris on the way to Hong 
Kong. > STOPOVER 

enoun 


SEE ALSO: one-stop, tab stop 


1 [c] an act of preventing money from being paid: 
You can put a stop on the cheque if the goods don’t 
arrive. 

2 [U,C] a situation when a business will no longer 
supply a customer with goods or services, usually 
because they have not paid for goods or services 
they have received: We have put your account on 
stop. 


stop-'go adjective [usually before noun] 
1 used to describe sth that does not continue 
smoothly, but stops and starts: stop-go negotiations 
2 (Economics) (BrE) used to describe the policy of 
first restricting and then encouraging economic 
activity and growth: the damaging stop-go economic 
cycle 


stopover /'stopauva(r); AME 'sta:pou-/ (AmE also 
‘layover) noun [C] 
a short stay somewhere between two parts of a 
journey: We had a two-day stopover in Fiji on the 
way to Australia. 


stoppage /'stop1d3; AmE 'sta:p-/ noun [C] 
(HR) a situation in which people stop working as 
part of a protest or strike: The union has staged a 
number of 24-hour stoppages. © work stoppages 
© to call/join/organize/stage a stoppage 


stoppage in ‘transit (a/so stoppage in tran'situ 
‘traenzoetu:; 'traensa-/) noun [U] 
(Commerce) a situation in which a seller discovers 
that a buyer is unable to pay for goods which have 
already been sent out, and so stops them from 
being delivered 


‘stop-work meeting noun [c] 
(HR) in Australia and New Zealand, a type of strike 


in which workers stop their work in order to attend 
a meeting to discuss working conditions 


* storage /'‘sto:r1d3/ noun [U] 
SEE ALSO: virtual storage 


1 the process of keeping sth in a particular place 
until it is needed; the space where things can be 
kept: The goods are in storage, waiting to be shipped. 
© We need to cut our storage costs. © Just-in-time 
manufacturing reduces the need for storage space. © 
The oil terminal has a storage capacity of 5 million 
barrels. 
© long-term/short-term storage « a storage depot/ 
facility « a storage bin/box/container/tank/unit 
2 (/T) the process of keeping information ona 
computer; how it is kept: data storage © The hard 
disk has a storage capacity of 50 gigabytes. © 50 
megabytes of storage space 
© computer/data/document/information storage « 
storage devices/hardware/media/software/units 


* store /sto:(r)/ noun, verb 
enoun 


SEE ALSO: chain Store, consignment ~, 
convenience ~, corner ~, department ~, 
destination ~, discount ~, etc. 


1 [c] a large shop that sells many different types of 
goods: a big department store 
2 [Cc] (especially AME) a shop, large or small: a retail 
store © a new clothing store © Their online store offers 
services that a physical store cannot. © Their latest 
album is in the stores (= available to buy) now. © 
The latest version of the program will hit stores 
(= become available to buy) this week. 
3 stores [pl.] goods of a particular kind or fora 
particular purpose: fuel/medical stores 
4 [c] (often stores [pl.]) a place where goods of a 
particular kind are kept: a frozen food store 
+ WAREHOUSE 
5 [c] a quantity or supply of sth that is available to 
use: a store of information 
+ idiom at SHOP noun 

e verb [+ obj] 
1 to put sth somewhere and keep it there to use 
later: The goods are stored in warehouses until a 
buyer is found. © The stand was dismantled (= taken 
apart) and stored away until the next conference. 
2 (IT) to keep information or facts in a computer: 
These portable drives store up to one gigabyte of data. 


store-and-'forward adjective [only before noun] 
(IT) using or relating to an electronic system in 


store 
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which messages are collected in one place and then 
sent to another place 


‘store audit (a/so ‘retail audit, ‘retail store 
audit) noun [Cc] 
(Marketing) the process of calculating how many of 
a particular product have been sold in different 
shops/stores 


‘store brand (a/so ‘store abel) noun [Cc] 
(both AmE) 
(Commerce; Marketing) a product that a shop/store 
sells with its own name on: lower-priced store 
brands © store-brand soft drinks HOUSE BRAND, 
OWN BRAND (Br €) 


‘store card noun (c] 
a plastic card that you can use to buy things in one 
particular shop/store and pay for them later 


‘store detective noun [c] 
a person employed by a large shop/store to watch 
customers and make sure they do not steal goods 


storefront /'‘sto:frant; AME 'sta:rf-/ noun [C] (Ame) 
1 the front of a shop/store, that people can see 
from the street 
2 aroom at the front of a shop/store: They run 
their business from a small storefront. © a storefront 
office 
3 (E-commerce) (also web ‘storefront) a website 
that a company uses to sell goods or services: 
Welcome to our online storefront. 
~> SHOPFRONT 


storekeeper /‘sto:ki:pa(r); AME 'sto:rk-/ 
= SHOPKEEPER, STOREMAN 


‘store label = store Branp 


storeman /'‘sto:mon; Ame '‘sta:r-/ noun [C] (plural 
storemen /-men/) (Br£) (also ‘storekeeper, AmE, BrE) 
a person in charge of the goods or materials stored 
in a shop/store, factory, etc. 


storeroom /'sto:ru:m; -rom/ noun [Cc] 
aroom used for storing things 


‘store traffic noun (Ul 
(Marketing) the number of people who visit a shop/ 
store: Lower prices have helped to increase store 


traffic. 
storyboard /'sto:ribo:d; AmE -bo:rd/ noun [C] 
(Marketing) a series of drawings or pictures that 


point-of-sale 


( 
wa 
a 
ACN 


WH 


dump bin (Br) / 
display bin 


(POS) display 


cash register / 
till (BrE) 


talker 


display case / 
display cabinet 


spinner 
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show the outline of the story of a television 
advertisement, a film/movie, etc. 


straight-'line method noun [sing.] 
(Accounting) a way of reducing the value of 
(depreciating) an asset in a company’s financial 
records in which the value of the asset is reduced 
by the same amount each year. This amount is the 
difference between the original value of the asset 
and the final (residual) value, divided by a 
particular number of years. > DOUBLE-DECLINING 
BALANCE METHOD, REDUCING BALANCE METHOD, 
SUM OF THE DIGITS METHOD 
—Picture at DEPRECIATION 


Straight 'rebuy noun (cd 
(Marketing) when a person or a business orders 
exactly the same product again from the same 
supplier 


stranglehold /‘strzenglhauld; AmE -hould/ noun 
[sing. ] 
complete control over sth that makes it impossible 
to develop in a normal way: The company has a 
complete stranglehold on the market. 


strapline /‘strzeplam/ = sLOGAN 


strapped /strzpt/ adjective (informal) 
having little or not enough money: a financially 
strapped airline © Price competition has left many 
companies strapped for cash. > CASH-STRAPPED 


‘strata title noun [Cc] 
(Law; Property) in Australia and some other 
countries, the legal right to own a part ofa 
building, one of a group of homes, etc. and to use 
the shared areas 


* Strategic /stra'ti:d31k/ (also strategical 
/stra'ti:d3tkl/ less frequent) adjective [usually before 
noun] 
related to a business’s efforts to gain an advantage 
or achieve a particular purpose: strategic goals/ 
objectives © The company faces key strategic 
challenges. © The merger was a sound strategic move. 
© By keeping the project secret they gained a strategic 
advantage. » strategically /stra'ti:d3rkli/ adverb: a 
strategically important acquisition © Their factories 
are strategically located near ports. 


strategic al'liance noun [c] 


an arrangement in which companies work together 


in order to gain an advantage or achieve a 
particular purpose 


stra tegic a'nalysis noun [u,c] 
the process of examining the current situation of a 
company, its markets, the economy, etc. and of 
predicting future changes in order to develop a 


plan which will allow the company to gain as much 


advantage as possible 


stra tegic ‘business unit noun [C (abbr SBU) 
a part of a business, for example a particular range 
of products or a division, that has its own 
customers and competitors and is allowed to 
operate more independently and develop business 
plans 


stra tegic ‘fit noun [sing.] 
the extent to which an action that a company may 
take would help it achieve its aims: We did a 
thorough strategic fit assessment before going ahead 
with the merger. 


stra'tegic ‘human re'source 
,management noun [U] (abbr SHRM) 


(HR) the process of a company organizing and using 


its employees in the way that best helps the 
company to achieve its aims 


stra tegic ‘industry noun [c) 


an industry that is considered to be extremely 
important to the economy or the defence of a 
country or region: The government is likely to raise 
tariff levels to protect strategic industries such as 
electronics. 


stra tegic in'flection point noun [c (abbr 


SIP) 

a time in the life of a business when it faces great 
changes, for example in technology or competition, 
and must change in order to continue to be 
successful 


stra tegic infor'mation system noun [c] 


(abbr SIS) 

a computer system used in an organization to help 
it plan how to achieve a particular purpose or gain 
an advantage 


stra tegic 'management noun [v] 


the process of predicting the opportunities, 
difficulties, etc. that a company will have in the 
future and planning how the company can gain as 
much advantage as possible 


strategic ‘marketing noun [vu] 


the process of a company planning where and how 
to sell its products most effectively 


stra tegic partner noun [c] 


another company that a business works with in 
order to gain an advantage or achieve a particular 
aim > strategic ‘partnering noun [U] 


stra tegic ‘planning noun [vu] 
the activity of analysing the progress of a company 
or an organization and deciding what it must do in 
order to be successful in the future: We use strategic 
planning to set long-term goals and short-term 
agendas. © the director of strategic planning 


stra tegic ‘value noun [v] 


the benefits that a business would bring to another 
company if that company bought it: They acquired 
their smaller competitor for the strategic value of 
increased market share. 


strategist /‘strztadsist/ noun [c 
1 a person whose job involves developing a plan 
which will allow the company to gain as much 
advantage as possible: She’s a market strategist at 
Morgan Stanley. 
2 a person who is good at analysing a situation 
and making plans: He is known as a great strategist. 


* Strategy /‘strzted3i/ noun {c,U] (plural 


strategies) 


SEE ALSO: business strategy, competitive ~, 
competitor ~, corporate ~, extension ~, operating ~, 
Porter’s generic strategies, etc. 


a plan that is intended to achieve a particular 

purpose; the process of planning sth: We need to 

develop a global marketing strategy. © basic pricing 

strategies © He outlined his strategy for taking the 

business forward. © a change/shift in strategy 

© to build/develop/devise/formulate/plan a strategy 
«¢ to follow/implement/pursue a strategy « a clear/ 
coherent/good/successful/viable/winning strategy « 
a basic/broad/core/general/an overall strategy « a 
long-term/medium-term/short-term strategy «a 
strategy consultant/director/group/team/unit 


Stratified ‘sampling noun [u] 


(Marketing) a method of research in which people 
from different groups of the population are used in 
tests to find information about the whole 
population > RANDOM SAMPLING at RANDOM 
SAMPLE > Stratified ‘sample noun [Cc] 


streak /stri:k/ noun [Cc] 
a series of successes or failures: The company has 
been on a winning streak recently. © Wall Street 


yesterday extended its losing streak to six days. © the 
Dow’s eight-week streak of gains 


stream /stri:m/ noun [c] 
a continuous flow of sth: a steady stream of orders 
Ik be, come, go on ‘stream; bring sth on 
‘stream to be in operation or available; to make sth 
be in operation or available: The new plant ts 
scheduled to come on stream in May of next year. 
+ INCOME STREAM 


streamline /'stri:mlam/ verb [+ obj] 
1 to make a system, an organization, etc. work 
better, especially in a way that saves money: We 
need to streamline the production process. © A plan 
was developed to streamline operations by cutting 
staff and upgrading technology. 
2 (often streamlined, used as an adjective) to give 
sth a smooth even shape so that it can move quickly 
and easily through air or water: The latest model 
has a smoother, more streamlined design. 
> ‘streamlining noun [C,U]: The airline needs to 
undergo a major streamlining. 


‘Stream of ‘revenue = REVENUE STREAM 


‘street price noun [C] (especially AmE) 
the price at which a product is sold in shops/stores: 
The radio goes on sale next month with an estimated 
street price of about $100. © Gasoline street prices 
have jumped. HIGH-STREET PRICE, RETAIL 
PRICE 


x strength /strend/ noun 
SEE ALSO: industrial-strength 


1 [U] how strong a country’s currency is in relation 
to other countries’ currencies: the continuing 
strength of the dollar against the yen © The strength 
of the currency is damaging exports. 

2 [U] the power and influence that sb/sth has: The 
new base will boost the airline’s strength in Europe. © 
to negotiate from a position of strength © We will 
focus on building brand strength. 

3 [c] a quality or an ability that a person or thing 
has that gives them an advantage: One of her main 
strengths is her ability to cope with pressure. © The 
plan has both strengths and weaknesses. 

4 [Uv] the ability that sth has to resist force or hold 
heavy weights without breaking or being damaged: 
Carbon fibre offers a superior strength to weight 
ratio. 

5 [vu] the number of people in a group, a team or 
an organization: The strength of the workforce is 
about to be doubled from 3 000 to 6 000. © The board 
is now up to full strength (= with all the members 
it needs). 

(MY) go from strength to ‘strength to become 
more and more successful on the strength of sth 
because sb has been influenced or persuaded by 
sth: I got the job on the strength of your 
recommendation. > idiom at PLAY verb 


* strengthen /'strenén/ verb [+ obj or no obj] 
to become stronger; to make sth/sb stronger: This 
week the yen has strengthened against the dollar. © 
plans to strengthen the euro © Their position in the 
market has strengthened in recent months. © The fall 
in unemployment is a sign of a strengthening 
economy. See note at CURRENCY 


stress /stres/ noun, verb 
enoun 


SEE ALSO: Job stress 


1 [U,C] pressure or worry caused by the problems 
in sb’s life or work: The course teaches you to handle 
workplace stress. © She never escapes the stresses of 
the CEO post completely. © Can you make decisions 
under stress? © Increasing work pressure on staff is 
leading to rising stress levels. © the stresses and 
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strains of running your own firm © stress-related 

illnesses © stress management (= dealing with stress) 

© to be under/experience/suffer (from)/have stress « 
executive/workplace stress « to cause/increase 
stress « to avoid/reduce/relieve/remove stress « to 
cope with/deal with/handle/manage stress 

2 [U,C] pressure that is put on sth that can harm it 

or cause problems: Funding problems were placing 

stress on the project. © We cannot afford further 

stresses to our balance sheet. 

© to place/put stress on sth « to be under/put sth 
under stress « economic/financial/market stress 

3 [U] special importance given to sth: We need to 

place more stress on attractive design. 

© to lay/place stress on sth 

e verb [+ obj] 

to emphasize a fact, an idea, etc: She stressed the 

importance of meeting the deadline. © I must stress 

that everything I’ve told you is in strict confidence. 


stressed /strest/ adjective 
1 (also stressed ‘out) [not before noun] too worried 
and tired to be able to relax: Jf I get too stressed out I 
take a day’s leave. 
2 that has a lot of pressure on it: stressed market 
conditions © financially stressed companies 


stressful /'stresfl/ adjective 
causing a lot of anxiety and worry: I’ve had a very 
stressful week. > HIGH-PRESSURE 
© a stressful job/lifestyle/situation/time 


‘stress puppy noun [C] (Ame) (informal) 
a person who enjoys stress but complains about it 
all the time: I seem to be getting along better with the 
stress puppies now—they are a lot friendlier than 
people in my last job. 


stretch /stretS/ verb, noun 

everb 
1 [no obj] (used in negative sentences and questions 
about an amount of money) to be enough to buy or 
pay for sth: Our budget won’t stretch to a new server. 
2 [+ obj] to make money last longer or buy more 
than planned: tips for stretching your training 
budget further © The sale of the entertainment 
division would clear the company’s stretched balance 
sheet. 
3 [+ obj] to make use of all your money, supplies, 
time, etc. so that there is little or nothing left: This 
sudden rush of orders has stretched us to the limit. © 
We can’t take on any more work—we’re fully 
stretched as it is. 
4 [+ obj] to make use of all sb’s skill, intelligence, 
etc: I enjoy my job because it stretches me. 
5 (Marketing) [+ obj] if a company stretches a 
brand, they use a successful brand name to sell 
new types of products or services: stretching the 
brand with new products and markets > BRAND 
STRETCHING 
> idiom at RULE noun 

enoun 
(EL at full ‘stretch using as much energy as 
possible, or the greatest possible amount of 
supplies: We have been working at full stretch. 


Strict lia'bility noun [vu] 
(Law) a situation where a person or company is 
responsible for the harm or injury that their 
actions, products, etc. cause, even though they did 
not intend to cause the harm or had tried to act 
carefully 


strife /straif/ noun [U] 
(used especially in newspapers) angry 
disagreement between two groups of people: The 
industry has been hit by industrial strife {= strikes) 
in recent years. 


strike 536 they are on strike and not being paid by their 


company 
‘strike price = EXERCISE PRICE 
striker /‘strarka(r)/ noun [CQ 


* strike /stratk/ noun, verb 
enoun [Cc] 


SEE ALSO: all-out strike, general ~, lightning ~, 
official ~, sympathetic ~, sympathy ~, unofficial ~ 


(HR) a period of time when an organized group of 
employees of a company stops working because of 
a disagreement over pay or conditions: the oil 
workers’ strike © a 48-hour strike by production 
workers © Half the workers have gone on strike in 
protest against the pay cuts. © (BrE) The workforce 
threatened to come out on strike. © Catering staff in 
the company voted to take strike action. © The 
union called a strike ballot (= a vote for or against 
a strike) of staff. 
© to call (for)/have/hold a strike « to be (out)/go on 
strike « to call sb out on strike 


VOCABULARY BUILDING 


Industrial disputes 


e No cars have been produced since the strike 
started. 
e Management ordered a lockout, keeping 


thousands of workers from their jobs. 

e The walkout by civil servants forced a number of 
government offices to close. 

e Workers staged a go-slow/slowdown to protest 
against the introduction of new technology. 

e The work-to-rule has included a refusal to work 
overtime. 


everb 

1 (HR) [no obj] to refuse to work, as a protest: The 
union has voted to strike for a pay increase of 6%. © 
Striking workers picketed the factory. 

2 [+ obj] to make an agreement with sb: The budget 
airline has struck a $400 million deal to buy its low- 
cost rival. 

© to strike an agreement/a bargain/contract/deal 
(2 strike a ‘balance (between A and B) to 
manage to find a way of being fair to two opposing 
things: You need to strike a balance between your 
work and your personal life. strike/sound a 
cautious, optimistic, etc. ‘note/'tone; strike/ 
sound a note of ‘caution, ‘optimism, etc. to 
express feeliigs or opinions of a particular kind: 
The report struck a cautious note about prospects for 
the coming year. strike 'gold to find or do sth that 
brings you a lot of success or money: They struck 
gold with fat-free ice cream. > idiom at HARD adj. 
Cita’ strike sb/sth ‘off to remove sb/sth’s name 
from sth, such as the list of members of a 
professional group: Harries was struck off as a 
director for ten years after receiving illegal payments. 
strike ‘out 1 to start being independent: She 
decided to strike out on her own and form her own 
company. 2 (Ame) to fail: The company struck out 
the first time it tried to manufacture personal 
computers. 


‘strike-bound adjective 
that cannot function or move because of strikes: 
strike-bound airports/passengers 


‘strike- breaker (AmE spelling strikebreaker) 
noun [C] 

(HR) a person who continues working or is 
employed to work while others are on strike, and 
therefore makes the strike less successful: They 
blamed the accidents on unqualified strike-breakers. 
> 'strike- breaking (AME spelling strikebreaking) 
noun [U] 


‘strike pay noun [uv] 
(HR) money that a union pays to its members when 


(HR) a person who takes part in a strike: The strikers 
plan to return to work on Thursday. 


‘striking price = EXERCISE PRICE 


stringent /‘strmdgent/ adjective 
1 (about a law, rule, etc.) very strict and that must 
be obeyed: stringent air-quality regulations © 
Licences are only granted under the most stringent 
conditions. 
2 (about financial conditions) difficult and very 
strictly controlled because there is not much 
money: stringent cost controls © the government’s 
stringent economic policies 
> stringency /‘strind3ansi/ noun [U]: a period of 
financial stringency stringently /'strind3antli/ 
adverb: The rules are stringently enforced. 


strip /strip/ verb, noun 

e verb [+ obj] (-pp-) 
1 strip sth from sb/sth | strip sb/sth of sth to 
remove sth from sth/sb: They were found guilty of 
stripping millions of dollars of assets from the 
company. © Three of the company’s directors were 
stripped of their posts after the scandal. 
+ ASSET-STRIPPING 
2 (Finance) to remove the right to interest 
payments from a bond so that they can be sold 
separately from the bond: A 10-year bond paying 
interest every 6 months could be stripped into 21 
stripped bonds—one for each interest period plus the 
principal. 
(TEM strip sth a'way to remove anything that is 
not necessary: They are looking at ways of stripping 
away unnecessary regulation in the pensions 
industry. strip 'down,; strip sth ‘down to remove 
parts from sth in order to make it smaller, simpler, 
etc: Many companies are stripping down to the 
essentials. © We have stripped down the sales process 
to help cut costs. strip sth 'down to separate a 
machine, etc. into parts so that they can be cleaned 
or repaired: The used computers are stripped down, 
cleaned, reassembled and sold. strip sth ‘out (of 
sth) 1 to remove or not include sth: When South 
America is stripped out of the overall total, the sales 
figures are in fact quite good. 2 (Br£) to take parts 
out of a machine so that they can be cleaned or 
repaired 


enoun {C] 


SEE ALSO: magnetic strip 


1 (Ame) a street that has many shops/stores, 
restaurants, etc. along it: Sunset Strip 

2 (Finance) the right to interest payments on a 
bond (the coupon) that is sold as a separate 
investment 


‘strip mall noun [Cc] (Ame) 


a set of shops/stores, restaurants, etc. that are built 
together along a main road: With a loan of $5000 
she opened one small retail women’s clothing store in 
a strip mall in Chicago. 


* strong /stron; AME stro:n/ adjective (stronger 


/-ga(r)/ strongest /-gist/) 

1 (about a business or an industry) in a safe 
financial position: Their catering business remained 
strong despite the recession. © a strong balance sheet 
© one of the strongest banks in Europe 

2 (about prices, an economy, etc.) having a value 
that is high or increasing: The euro is getting 
stronger against the dollar. © a stronger demand for 
powerful laptops © strong growth in profits © strong 
share prices © The carmaker posted stronger-than- 
expected results. 


3 firmly established; difficult to defeat or destroy: 
Building a strong brand brings many benefits. © We 
are facing very strong competition in our market. © 
The College has strong ties with business and 
industry. 

4 likely to succeed or happen: There is a strong 
possibility that many businesses in the area will 
cease trading in the next 18 months. © You’re in a 
strong position to negotiate. 

5 having a lot of power or influence: strong 
management 

6 good at sth: Giving presentations ts not my strong 
point (= I am not very good at it). 

7 used after numbers to show the size of a group: 
The sales force will be 4000 strong. © our 

2 500-strong workforce 

8 not easily broken or damaged; made well: a 
strong cable/glue 

WEAK 

>'strongly adverb: The business was performing 
strongly. © Costs had risen more strongly than 
expected. © The survey suggested happiness may be 
strongly linked to income. 

IL be ‘strong on sth 1 to be good at sth: The 
new PCs will be strong on graphics. 2 to have a lot of 
sth: The report was strong on criticism, but short on 
practical suggestions. be sb’s ‘strong suit to be a 
subject that sb knows a lot about and does well: 
Customer service is not their strong suit. 


stronghox /'stronboks; AME 'stra:nba:ks/ 
noun [Cc] 
a strong, usually metal, box for keeping valuable 
things in 


strongroom /'‘stronru:m; -rom; AME 'stra:n-/ 
noun [Cc] 
a room, for example in a bank, with thick walls and 
a strong solid door, where valuable items are kept 


structural /'straktSaral/ adjective [usually before 
noun | 
connected with the way in which sth is built or 
organized: The building had several structural 
defects. © There have been structural changes in the 
industry. » structurally /‘straktfarali/ adverb: The 
building was found to be structurally unsound. 


‘structural a'nalysis noun [u,d 
(Technical) a careful examination of sth to see how 
its parts function together: structural analysis of a 
company/a chemical/a building © structural analysis 
software for engineering departments 


structural ‘deficit noun (cd 
(Economics) the difference by which the amount of 
money a government would spend in average 
economic conditions is greater than the money it 
would receive > STRUCTURAL SURPLUS 


structural engi'neering noun [vu] 
the activity of applying scientific knowledge to the 
design and construction of buildings, bridges and 
other structures > structural engi'neer noun [C] 


Structural in'flation noun [vu] 
(Economics) the rate at which the prices of goods 
and services in a particular country naturally rise 
because of the government’s MONETARY POLICY (= 
its policy on controlling the supply of money and 
credit) 


Structural ‘surplus noun [c] 
(Economics) the difference by which the amount of 
money a government would spend in average 
economic conditions is less than the money it 
would receive > STRUCTURAL DEFICIT 


structural unem'ployment noun [cj 
(Economics) a reduction in the amount of paid work 
available as a result of a fall in demand for a 
product, changes in technology, etc. and not 
because of the temporary effects of the time of 
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year, particular events, etc. > FRICTIONAL 
UNEMPLOYMENT, SEASONAL UNEMPLOYMENT 


* structure /'straktfa(r)/ noun, verb 


@enoun 


SEE ALSO: Capital structure, career ~, corpcrate ~, 
cost ~, financial ~ 


1 [u,C] the way in which the parts of sth are 
connected together, arranged or organized; a 
particular arrangement of parts: changes in the 
structure of the company © the airline’s new fare 
structure © The management plan to create a more 
flexible pay structure. 
2 [u,C] the state of being well organized or 
planned with all the parts linked together; a careful 
plan: His presentation lacked structure. 
3 [c] a thing that is made of several parts, 
especially a building: brick/wood/steel structures 

e verb [+ obj] (usually be structured) 
to arrange or organize sth into a system or pattern: 
The conference was structured around three key 
issues. © We have a highly structured recruitment 
process. 


struggle /'stragl/ verb, noun 

e verb [no obj] 
1 to have a lot of difficulties or problems while 
trying to achieve sth: The manufacturing sector ts 
struggling. © The new CEO has the task of turning 
around the struggling company. 
2 to fight against sb/sth in order to prevent a bad 
situation or result: The industry is struggling with 
weak demand. 
3 to compete with sb, especially in order to get sth: 
The two products are struggling for market share in 
the desktop publishing sector. 
(ia struggle a'long/'on to continue in spite of 
problems: The business struggled along for some time 
before being shut down. 

enoun 
1 [c] ahard fight in which people try to obtain or 
achieve sth, especially sth that sb else does not 
want them to have: the struggle between start-ups 
and established companies © He is engaged in a bitter 
struggle with his rival to get control of the company. 
2 [c] a fight to stop sth bad from happening: the 
struggle against corruption 
3 [sing.] something that is difficult for sb to do or 
achieve: It is a struggle to cope with such a heavy 
workload. 


stub /stab/ noun [c] 
SEE ALSO: pay stub 


the part of a cheque, ticket, etc. that you keep as a 

record when you give the other part to sb: She saves 

all her bank statements and cheque stubs. 

COUNTERFOIL 

© to complete/detach/tear off/fill in/keep/retain the 
stub 


study /'stadi/ noun, verb 
e noun (plural studies) 


SEE ALSO: case study, feasibility ~, time-and- 
motion ~, tracking ~, work ~ 


1 [u] the activity of learning: Economics is the 
study of how we use limited resources to provide 
people with what they need and want. 

2 [c] apiece of research: We are conducting a study 
of how people use our products. © a market study 
produced by a well-known firm of market researchers 
© to carry out/conduct/do/make/undertake a study 
3 studies [p!.] a particular person’s learning 
activities: I worked for a year before continuing my 
studies. 

© to complete/continue/pursue your studies 
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4 studies [U with sing./pl. verb] used in the names of 
some academic subjects: I did Business Studies at 
university. 
© to do/major in/specialize in... studies 
5 [vu] the act of considering or examining sth in 
detail: The proposal deserves careful study. 

e verb (studies, studying, studied, studied) 
1 [+ obj or no obj] to spend time learning about a 
subject: I’ve been studying English for fifteen years/ 
since I was twelve. © I studied economics at Barcelona 
University. © studying for a business qualification 
2 |+ obj] to examine sth carefully in order to 
understand it or find out sth: We will study the 
proposals carefully before making a decision. © The 
group are studying how men and women use 
different negotiation techniques. 


stump /stamp/ verb 
CiLEY stump ‘up (for sth); stump ‘up sth (for 
sth) (Br) (informal) (used especially in newspapers) 
to pay money for sth: Investors could be asked to 
stump up as much as $1 billion. 


style /stail/ noun 
1 [C,U] the particular way in which sth is done: The 
two men have a very different style of doing business. 
© She has an informal management style. © 
differences in style 
© astyle of leadership/learning/management/work/ 

working 

2 [c] a particular design of sth, especially clothes: 
Our sunglasses are designed in a wide variety of 
styles. 


stylus /'stailas/ (p/ural styluses or styli /'starla1/) 
(also ‘stylus pen) noun [C] 
(IT) a device like a pen that you can use to write text 
or draw an image on a special computer screen 


Styrofoam™* /‘stairafaom; AmE -foom/ 
= POLYSTYRENE 


subagent /‘sabeid3ant/ noun [Cc] 
a person or company who is paid to work for or 
represent an agent » subagency /'saberd3ansi/ 
noun [Cc] (plural subagencies) 


subcommittee /‘sabkamiti/ noun [Cc] 
a group of people who are chosen to do a particular 
part of the work of a committee 


subcomponent /‘sabkampaunant; AME -poun-/ 
noun [Cc] 
a part of one of the parts of sth 


subcontract verb, noun 

everb / sabkan'trakt; AME sab'ka:ntrekt/ [+ obj] 
to pay a person or company to do some of the work 
that you have been given a contract to do: We 
subcontracted the work to a small engineering firm. 
© We subcontracted a small engineering firm to do 
the work. » subcontracting / sabkan'trektin; AME 
sAb‘ka:ntraektin/ noun [U]: $160 million worth of 
subcontracting business 

enoun / sab‘kontrekt; Ame -‘ka:n-/ [C] 
a contract to do part of the work that has been 
given to another person or company: More than 
£2 billion in subcontracts has been awarded to small 
businesses. 


subconiractor /sabken'trekta(r); AME 
sAb‘ka:ntraek-/ noun [Cc] 
a person or company that does part of the work 
given to another person or company: We work 
mainly as a subcontractor, supplying larger 
companies with machine parts. 


subdivision noun 
1 / sabdr'vizn/ [U] the act of dividing a part of sth 
into smaller parts: the subdivision of tasks 


2 /'sabdivi3zn/ [C] one of the smaller parts into 
which a part of sth has been divided: Supply chain 
management has four main subdivisions—logistics, 
purchasing, manufacturing and distribution. 

3 (Property) [‘sabdtv13n/ [C] (AmE) an area of land 
that has been divided up for building houses on 


subject /‘sabdgekt; -d31kt/ adjective subject to sth 


1 depending on sth in order to be completed or 
agreed: The deal ts subject to approval by 
shareholders. 

2 likely to be affected by sth, especially sth bad: All 
flights today are subject to delay. © All prices quoted 
here are subject to change. 

3 under the authority of sth: As the company 
operates in Europe, it ts subject to EU laws. 


‘subject line noun [qd 


the words in the space at the top of an email that 
describe what the email is about: Please put your 
reference number in the subject line. 


sub judice / sab 'dju:dasi; -se1; -ke1/ adjective 


[not usually before noun] 

(Law) if a legal case is sub judice, it is still being 
discussed in a court and it is therefore illegal for 
anyone to talk about it in newspapers, on the 
television, etc. E43 Sub judice is a Latin phrase. 


sublease /'sabli:s/ (a/so 'sublet) noun [Cc] 


(Property) 

1 an agreement in which sb rents all or part of a 
property from sb who rents it from the owner: good 
deals on sublease space 

2 an agreement in which sb who rents property 
from the owner rents all or part of it to sb else 

> sub'lease / sab'li:s/ verb [+ obj or no obj] 

= SUBLET verb 


sublet /sab'let/ verb [+ obj or no obj] (subletting, 


sublet, sublet) (a/so sub'lease) 

(Property) 

1 to rent to sb else all or part of a property that 
you rent from the owner: They rented land from the 
government and sublet it to a hotel for car parking. 
2 torent all or part of a property from sb that rents 
it from the owner: They sublet office space at the 
airport from a major airline. 

>'sublet /‘sablet/ noun [C] = SUBLEASE noun 


subliminal / sab'‘liminl/ adjective 
affecting your mind even though you are not aware 
of it: subliminal advertising (= that contains sounds 
or pictures you are not aware of) 


* submit /sab'mit/ verb (-tt-) 


1 [+ obj] to give a document, proposal, etc. to sb in 

authority so that they can study or consider it: 

Completed projects must be submitted by 10 March. 

© to submit an application/a plan/proposal/report « 
to submit a bid/claim/an offer/a request 

2 [+ obj or no obj] to accept the authority or control 

of sb/sth; to agree to sth because of this: The two 

sides have agreed to submit the dispute to 

arbitration. 

3 (Law or formal) [+ obj] to say or suggest sth 

> submission /sab'mifn/ noun [U,C]: When is the 

final date for the submission of proposals? 


suboptimal /sab'pptimal; AME -'a:p-/ adjective 
of less than the highest standard or quality: There 
was a suboptimal performance of all the test shoes on 
wet surfaces. 


suboptimization, -isation 
/ sabpptimar'zeifn; AmE -a:ptima'z-/ noun [U] 
a situation where individual parts of a business 
consider only the aims and benefits of their own 
departments, without considering other 
departments or the business as a whole 


* subordinate adjective, noun, verb 

e adjective /sa'bo:dinat; AmE -'bo:rd-/ 
1 having less power or authority than sb else ina 
group or an organization: The Project Manager ts 
subordinate to the Product Manager. 
2 less important than sth else: All other issues are 
subordinate to this one. 

enoun /sa'bo:dinat; AmE -'ba:rd-/ [C] 
a person who has a position with less authority and 
power than sb else in an organization: the 
relationship between subordinates and superiors 

everb /sa'bo:dmert; AmE -'bo:rd-/ [+ obj] 
to treat sth/sb as less important than sth/sb else: 
Safety considerations were subordinated to 
commercial interests. 


subordinated /sa'bo:dinertid; AmE -'bo:rd-/ 
adjective [usually before noun] 
(Finance) used to describe a debt that will only be 
paid after all other debts have been paid if the 
borrower has financial problems [SYN] JUNIOR 
© subordinated bonds/debentures/debt/notes 


subpar / sab'pa:(r)/ adjective 
below an average or expected level: subpar profit 
reports/performance 


subpoena /'so'pi:na/ noun,,.verb 
(Law) 

enoun [Cc] 
a written order for sb to attend a court as a 
WITNESS to give evidence or for documents to be 
brought as evider:ce: He was served with a 
subpoena. 

e verb [+ obj] 
to order sb to attend a court and give evidence as a 
WITNESS; to order documents to be brought to 
court as evidence: The court has subpoenaed records 
from the company. 


subrogation /sabra'gerfn/ noun [U] 
(Insurance) the right of an insurance company to 
claim back money it has paid out to sb from the 
person, company, etc. who caused the loss, damage 
or injury: Relying on the subrogation clause in the 
policy, the insurer sued the negligent driver. 


* subscribe /sab'skraib/ verb [no obj] 
1 (Stock Exchange) to apply or agree to buy shares in 
a company: Investors can register to subscribe to the 
share offer from today. © subscribing for shares 
> OVERSUBSCRIBED 
2 (Commerce) to ask to receive, or to pay to receive, 
a service, regular copies of a magazine, etc: Which 
journals do you subscribe to? © Half a million people 
subscribe to their cable TV service. © Subscribe to our 
free email newsletter. > UNSUBSCRIBE 


subscribed /sab'skrarbd/ adjective 
(Stock Exchange) used to describe how many new 
shares in a company have been applied for or 
bought: The issue has now been fully subscribed. 
> OVERSUBSCRIBED 


sub scribed ‘capital = 1ssuep CAPITAL 


* subscriber /sab'skrarba(r)/ noun [C 
1 (Commerce) a person who asks to receive, or who 
pays to receive, a service, regular copies of a 
magazine, etc: subscribers to Newsweek/broadband 
services © The digital channel has expanded its 
subscriber base to 2 million. © the average revenue 
per subscriber 
2 (Law) a person who signs the MEMORANDUM OF 
ASSOCIATION for a new company and who joins 
with other members of the company in paying for a 
particular number of shares, appointing the first 
directors, etc. 


* subscription /sab'skripsin/ noun [C,u] 
1 an amount of money that you pay to receive a 
service, regular copies of a magazine, etc.; the act 
of paying this money: to take out a subscription to a 
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trade magazine © an annual subscription of £500 © 

Copies are available by subscription. © a 

subscription-based service 

© to buy/pay/take out a subscription « to cancel/ 
renew a subscription « to charge a subscription «a 
subscription charge/fee/price/rate 

2 (Stock Exchange) the act of applying for or 

agreeing to buy shares in a company: Investors 

rescued the company by providing €23 million from 

a subscription for shares. © The subscription list for 

the shares opens on Tuesday. 

© the subscription list/price/period « subscription 
rights 


* subsidiary /sab'sidiari; AmE -dieri/ adjective, 
noun 

e adjective 
1 (about a company) owned or controlled by 
another company: The company is selling off its 
subsidiary businesses. 
2 connected with sth but less important than it: 
Apart from publishing, the company has several 
interesting subsidiary activities. 

enoun [C] (plural subsidiaries) 
a company that is owned or controlied by another 
company: Exits Power, a 58%-owned subsidiary of 
Exis Corp > SALES SUBSIDIARY See note at GROUP 


subsidize , -ise /‘sabsidaiz/ verb [+ obj] 
to give money to sb or an organization to help pay 
for sth; to give a subsidy: Their online service is 
subsidized by advertising. © The company offered to 
subsidize anyone who came to work by bus or bicycle. 


subsidized , -ised /'sabsidaizd/ adjective 
(about a price, a cost, etc.) reduced by a subsidy, 
usually from a government: heavily subsidized 
imports from the EU © Government employees can 
buy houses at a subsidized price. 


subsidy /'sabsadi/ noun [C,u] (plural subsidies) 


SEE ALSO: tax subsidy 


money that is paid by a government or an 
organization to reduce the costs of services or of 
producing goods so that their prices can be kept 
low: a subsidy on petrol for transport companies © 
public subsidy of aviation © agricultural/farm/export 
subsidies > SUBSIDIZE 
© government/indirect/public/state subsidies « to 
get/qualify for/receive a subsidy + to give/grant/ 
pay/provide a subsidy 


subsistence /sab'sistans/ noun [u] 
the state of having just enough money or food to 
stay alive: They work a 12-hour day for a subsistence 
wage (= enough money to buy only the basic things 
you need). 


sub'sistence al lowance noun [Cc] 
(especially BrE) 
1 asmall amount of money for food and other 
expenses that is paid to an employee who has to 
travel somewhere for their work 
2 asmall amount of money paid to a new 
employee from the money they will earn (an 
advance) so that they can live until they receive 
their first pay 


substance over ‘form phrase 
(Accounting) the important idea that a company’s 
financial records should show what has actually 
happened, including what it actually owns or is 
owed, not just the legal form of pieces of business 


‘substitute goods noun [p!.] 
(Economics) similar products or services for which 
an increase (or fall) in demand for one, due to a 
change in price, leads to a fall (or increase) in 
demand for the other 
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substi'tution ef fect noun [sing.] 
(Economics) the change in demand for a product or 
service that happens when its price changes 
relative to similar products or services > INCOME 
EFFECT 


subtotal /‘'sabtavtl; AmE -toutl/ noun [Cc] 
the total of a set of numbers which is then added to 
other totals to give a final number: It is easy to 
calculate subtotals using the spreadsheet. 


subtract /sab'trekt/ verb [+ obj] 
to take a number or an amount away from another 
number or amount: To calculate overtime, subtract 
40 from the total hours worked. ADD 
> TAKE (6) 
> subtraction /sab'treksn/ noun [u,C] 


suburb /‘sabs:b; AmE -b3:rb/ noun [C] 
an area where people live that is outside the centre 
of a city: The factory is in a northern suburb of Paris. 
© people who work in the city but live in the suburbs 


succession /sak'sefn/ noun 


SEE ALSO: Management succession 


1 [c, usually sing.] a number of things or people 
that follow each other in time or order; a series: A 
succession of scandals have hit US companies 
recently. © Interest rates have risen for the third 
month In succession. © We lost four key members of 
staff in quick succession. 

2 (HR) [uv] the act of taking over an official position 
or title; the right to take over an official position or 
title: He became chairman in succession to Eric 
Marshall. 


suc'cession planning noun [vu] 
(HR) the process of training and preparing 
employees in a company or an organization so that 
there will always be sb to replace a senior manager 
who leaves or retires ® suc'cession plan noun [C]: 
The CEO left before they could put a succession plan 
in place. 


successor /sak'sesa(r)/ noun [C] 
a person or thing that comes after sb/sth else and 
takes their/its place: Liam Cage is regarded as a 
potential successor to Chris Green as chief executive. 


succumb /sa'kam/ verb [no obj] 
to fail to resist sth: The company finally succumbed 
to a takeover bid. 


* sue /su:; BrE also sju:/ verb [+ obj or no obj] 
to make a claim against sb in a court about sth that 
they have said or done to harm you: The bank is 
being sued for $1 billion in damages by a group of 
angry investors. © They threatened to sue if the work 
was not completed. 


suggestion scheme noun [c] 
(HR) a system in which employees, customers, etc. 
can give their ideas on how to improve aspects of a 
business: You could earn yourself some money by 
putting forward your suggestions through our 
employee suggestion scheme. 


suit /su:t; Br also sju:t/ noun [c] 
1 aset of clothes made of the same fabric, 
including a jacket and trousers/pants or a skirt: a 
business suit © a pinstripe suit 
2 (informal) [usually pl.] a person with an important 
job as a manager in a company or an organization, 
especially one thought of as being mainly 
concerned with financial matters or having a lot of 
influence: We can leave the detailed negotiations to 
the suits. > CREATIVE noun 
3 = LAWSUIT 
> idiom at STRONG 


suite /swi:t/ noun [C 
SEE ALSO: C-suite 


1 aset of rooms, especially in a hotel or an office 
building: a hotel/private suite © a suite of rooms/ 
offices © questions being discussed in the company’s 
executive suites (=the offices of the top managers) 
2 (iT) aset of related computer programs: a suite of 
software development tools 


suitor /‘su:ta(r); Br also ‘sju:-/ noun [Cc] 
a company that wants to buy another company: 
They are under threat from a hostile suitor. 


* Sum /sam/ noun, verb 
enoun 


SEE ALSO: capital sum, lump sum 


1 [Cc] an amount of money: a large sum of moneyo , 

They paid a nominal sum of 1 cent per share. © 

policies for savers with small sums to invest © He was 

paid a six-figure sum (= over 100000 dollars, 

euros, etc.) for joining the company. 

© a considerable/large/significant/substantial sum « 
an enormous/a huge/vast sum «a modest/ 
nominal/small sum 

2 |Cc, usually sing.] the number you get when you 

add two or more numbers together: The sum of 

exports and imports rose by 5% in the first half of 

this year. 

© to calculate/find/work out the sum (of sth) 

3 [c] asimple problem that involves calculating 

numbers: I did a few sums in my head and decided it 

was a good price. © If we’ve got our sums right, we 

should be profitable within six months. 

4 (also sum ‘total) [sing.] all of sth: The sum of all 

these small changes has had a huge effect on the 

industry. 

(2LY] be greater/more than the sum of its 

‘parts to be better or more effective as a group 

than you would think just by looking at the 

individual members of the group in ‘sum used to 

introduce a short statement of the main points of a 

discussion or speech 

e verb (-mm-) 

EM sum ‘up; sum sth ‘up to state the main 

points of sth in a short and clear form: To sum up, 

there are three main ways of tackling the problem... 

SUMMARIZE > SUMMING-UP 


sum in'sured (a/so sum as'sured) noun [c] 
(Insurance) the maximum amount that a company 
will pay for a particular claim 


summarize, -ise /'samararz/ verb [+ obj or 
no obj] 
to give the main points (a summary) of sth: Can you 
summarize what was said in the meeting? 
SUM UP 


* summary /'samari/ noun, adjective 
enoun [Cc] (plural summaries) 


SEE ALSO: executive summary, management 
summary 


a short statement that gives only the main points of 
sth, not the details: a two-page summary of the 
report © The following is a summary of our 
conclusions. > ABSTRACT 

e adjective [only before noun] 
1 giving only the main points of sth, not the 
details: a summary financial statement 
2 done immediately, without paying attention to 
the normal process that should be followed: a 
summary judgement © Violence and theft may result 
in summary (= instant) dismissal. 
> summarily /'samarali; AME sa'merali/ adverb 


summing-'up noun [c] (plural summings-'up) 
1 (Law) a statement that the judge makes near the 
end of a tria! in a court, in which he or she reminds 
the yuryY about the evidence and the most 


important points in the case before the suRY makes 
its decision 

2 an occasion when sb states the main points of an 
argument, etc. 


summons /‘samanz/ noun, verb 
(Law) 

enoun [C] (plural summonses /-z1z/) 
an order to appear in a court: He received a 
summons to appear in court. 

e verb [+ obj] 
to order sb to appear in a court: He was summonsed 
to appear in court. 


sum of the ‘digits method (a/so sum of the 
years’ ‘digits method) noun [sing.] (abbr SYD) 
(Accounting) a way of reducing the value of 
(depreciating) an asset in a company’s financial 
records in which the amount taken from the asset’s 
value decreases each year. The value of the asset 
(its book value) is reduced at a rate that gets 
smaller each year: The sum of the digits method is 
used for assets that lose value rapidly in the first 
years of ownership, for example cars. > DOUBLE- 
DECLINING BALANCE METHOD, REDUCING BALANCE 
METHOD, STRAIGHT-LINE METHOD 


sum ‘total = sum noun (4) 


sundries /‘sandriz/ noun [pl.] 
various items, especially small ones, that are not 
important enough to be named separately: You can 
claim up to £20 a day for sundries. 


sundry /'sandri/ adjective [only before noun] 
various; not important enough to be named 
separately: sundry expenses © a sundry account 
(= where items that do not belong in any another 
account are recorded) 


sundry ‘debtor noun [c, usually pl] 
(Accounting) one of the companies or people who 
owe a relatively small amount of money to a 
company for services or goods usually not 
connected with the main work of the company: 
sundry debtors accounts 


‘sunk cost noun [c] 
(Accounting) an amount of money that a company 
has already spent and cannot now get back: a high 
level of sunk costs, such as all the network gear a 
phone company needs to serve customers 


‘sunrise industry noun [c 
(Economics) anew growing industry, using new 
technology: new sunrise industries like computers 
and telecommunications © attempts to attract sunrise 
industries to the area > SUNSET INDUSTRY 


‘sunset clause = suNSET PROVISION 


‘sunset industry noun [c] 
(Economics) an old industry, using old technology, 
that has started to become less successful: 
Shipbuilding ts a classic sunset industry. > SUNRISE 
INDUSTRY 


‘sunset pro vision (a/so ‘sunset clause) noun [C] 
(Law) part of a law, rule, agreement, etc. that states 
that it will stop being effective on a particular date 


sunshine /‘sanfam/ adjective [only before noun] 
(especially AME) 
used to describe laws, rules, etc. that are 
introduced to make government organizations do 
business in an open way, so that the public can 
attend meetings, etc. and check that nothing 
dishonest or illegal is happening: The sunshine laws 
were introduced to curb corruption. © a sunshine 
policy 


super- /'su:pa(r)/ combining form 
1 (in adjectives, adverbs and nouns) extremely; more 
or better than normal: super-advanced © a super-fast 
aircraft © a superstore 
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2 (in nouns and verbs) above; over: superstructure 


superannuation / su:per,enju'ersn/ noun [u] 
(especially BrE) 
(HR) a pension that you get, usually from your 
employer, when you retire and that you pay for 
while you are working; the money that you pay for 
this: a superannuation fund/scheme 
© to contribute to/pay/receive superannuation 


supercomputer /'su:pakampju:ta(r); AME 
‘suipark-/ noun [C] 
(IT) one of the most powerful computers that exist 
at a particular time 


superette /su:pa'ret/ noun [Cc] (AmE) 
a small supermarket 


Superfund /'su:pafand; AmE 'su:parf-/ noun 
[U; sing. ] 
in the US, a government system for finding and 
cleaning up places where dangerous waste has 
been thrown away: The Environmental Protection 
Agency cleans up an average of 86 superfund sites a 
year. 


superhighway / su:pa'‘harwer; AME su:par‘h-/ 
= INFORMATION SUPERHIGHWAY 


superintend / su:porin'tend/ verb [+ obj] 
to be in charge of sth and make sure that 
everything is working, being done, etc. as it should 
be: He superintended the building work. 
[SYN] SUPERVISE 


superior /su:'proria(r); AME su:'pir-/ adjective, 
noun 

© adjective 
1 better in quality than sb/sth else; greater than 
sb/sth else: This model is technically superior to its 
competitors. © investments with vastly superior 
returns 
2 (used especially in advertisements) of very good 
quality; better than other similar things: We provide 
superior customer service. © superior apartments 
3 higher in position, importance or rank: He had 
the largest office for practical reasons, not because of 
his superior status. 

enoun [Cc] 
a person of higher position, status or rank: my 
immediate superior (= the person immediately 
above me) 


supermarket /‘su:pama:kit; AmE 'su:perma:rkat 
(AmE also ‘grocery store) noun [C] 


SEE ALSO: financial supermarket 


a shop/store that sells food, drinks and goods used 
in the home. People choose what they want from 
the shelves and pay for it as they leave (at the 
checkouts): the UK’s largest supermarket chain © The 
new range will hit supermarket shelves (= will go on 
sale) next month. See note at SHOP 
© a high-street/leading/major supermarket «a 
supermarket chain/giant/group/operator/retailer 
« supermarket aisles/checkouts/shelves/trolleys 


superstore /‘su:pasto:(r); AME 'su:pers-/ noun [C] 
14 avery large supermarket that sells a wide variety 
of goods: shopping at an out-of-town superstore 
© an edge-of-town/out-of-town superstore + a 

superstore chain/giant/group/operator/retailer 
2 a large shop/store that sells a wide variety of one 
type of goods, often at lower prices than normal 
See note at SHOP 
© a computer/DIY/an office/a toy/used-car superstore 
+a discount superstore + a superstore chain/giant/ 
group/operator/retailer 
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supertanker /‘su:patenka(r); AME 'su:part-/ 
noun [Cc] 
(Transport) a very large ship for carrying oil, etc. 


supertax /'su:pateks; AmE 'su:part-/ noun [u,C] 
(especially BrE) 
an extra tax on sth that has already been taxed, 
especially a higher rate of tax that is paid by 
companies or people who earn more than a 
particular amount SURTAX 


* supervise /'su:pavaiz; AME 'su:parv-/ verb 
[+ obj or no obj] 
to be in charge of sb/sth and make sure that 
everything is done correctly, safely, etc: She 
supervised more than a thousand people in her last 
job. © to supervise building work © Trainees are 
closely supervised. OVERSEE 
> supervision / su:pa'vi3n; AME ,su:par'v-/ noun 
[u]: The successful applicant will work under the 
supervision of our software development manager. 


supervisor /‘su:pavaiza(r); AME 'su:parv-/ 
noun [C] 
a person who is in charge of sb/sth and makes sure 
that everything is done correctly, safely, etc: If you 
need to leave work early, speak to your supervisor 
first. © my immediate supervisor (= the person just 
above me) See note at BOSS 


su pervisory / su:pa'vaizari; AME su:par'v-/ 
adjective 
connected with the work of making sure that a job 
or an activity is done correctly, safely, etc: She has a 
supervisory role on the project. 


‘supervisory board noun [c with sing./pl. verb] 
in some countries, a group of directors who 
represent a company’s shareholders, advising the 
directors who manage the company and checking 
that everything is done correctly: The company’s 
five-person supervisory board oversees strategy. 


supervisory ‘management noun [u; C with 
sing./pl. verb] 
(HR) the lowest level of managers in a company 
who are directly responsible for the work of a 
group of employees; the work that the managers 
do: We offer personal development for all levels, from 
supervisory management to main board level. 
~ FIRST-LINE MANAGER 


supplement noun, verb 

enoun /'saplimant/ [C] 
1 a thing that is added to sth else to improve it or 
make it more complete: Videoconferencing is a 
useful supplement to traditicnal meetings. 
2 an amount of money that you pay for an extra 
service or item: There is a supplement of €30 per 
person for a single room. 
3 something that you eat in addition to what you 
usually eat, especially in order to stay healthy: an 
online seller of vitamins and dietary supplements 
4 an extra section that comes with a newspaper or 
a book, report, etc: a supplement to the main report 
+> COLOUR SUPPLEMENT 

everb /'sapliment/ [+ obj] 
to add sth to sth else in order to improve it or make 
it more complete: Employees’ salaries are 
supplemented by performance bonuses. © We 
supplement your training with team coaching. 


supplementary / sapli'mentri/ (AmE 
supplemental / sapli'ment!/) adjective 
paid or provided in addition to sth else: a 
supplementary charge/income © A letter containing 
supplementary information was sent with the 
catalogue. © supplemental payments made to 
workers in especially dangerous jobs 


* supplier /sa'plaia(r)/ noun [Cc] 
SEE ALSO: first-tier supplier, second-tier supplier 


1 acompany that provides raw materials or pieces 
of equipment to companies that make goods; a 
company that provides finished goods, for example 
for other companies to sell to the public: suppliers 
to the catering industry © the world’s largest 
supplier of mobile phones © Boeing are the airline’s 
sole (= only) supplier of aircraft. © We have reduced 
our supplier base (= the number of companies 
that supply us) by half over the last year. © a building 
supplier (= a company that supplies materials for 
building) VENDOR See note at SUPPLY CHAIN 

© a big/key/large/leading/major supplier 

2 acompany that supplies gas, water or electricity: 
a UK-based energy supplier © a supplier of gas and 
power © She claims that a third of households have 
switched suppliers (= changed to another company) 
in the last three years. 


sup'plier rating = VENDOR RATING 


* supply /soa'plai/ noun, verb 
enoun (plural supplies) 


SEE ALSO: composite supply, excess ~, money ~ 


1 [U] the act of providing sth or making it available 
to be used: A delay in the supply of parts stopped 
work at the plant for a week. © We need to streamiine 
our supply network. © It is vital for a manufacturer to 
have a reliable supply base (= a number of 
companies that supply materials, parts, etc.) 
2 [C, usually sing.] an amount of sth that is provided 
or available to be used: Car manufacturers like to 
have a 64-day supply of vehicles. © There is a plentiful 
supply of skilled labour. © Up to 90% of the country’s 
gas supplies will be imported by 2020. 
© a dwindling/large/plentiful/small/steady supply 
(of sth) « to get/have/produce/provide/receive a 
supply « to boost/disrupt/increase/reduce a supply 
3 [tv] the amount of sth that is offered for sale: 
When demand for a product exceeds supply, it ts 
usual for the price to go up. © to match supply with 
demand © The fall in steel prices is the result of a 
global supply glut (= a situation where there is too 
much steel available). © The rise in oil prices has 
been driven by fears of a supply crunch (= a situation 
where there is not enough oil available). > DEMAND 
noun (1), SUPPLY AND DEMAND 
© to exceed/match/outstrip supply « supply falls/ 
increases ¢ a supply crunch/glut/shortage/shortfall 
4 supplies [pl.] basic things that are needed fora 
particular purpose: office supplies © the nation’s 
leading provider of medical supplies 
© limited/plentiful/vital supplies « to lay in/provide 
supplies « supplies run low/run out/run short 
+ idiom at SHORT adj 
e verb (+ obj] (supplies, supplying, supplied, 
supplied) 
1 to provide raw materials, equipment, etc. to 
companies, especially in large quantities; to 
provide goods or services: The company supplies 
Daewoo with a range of equipment. © We supply 
Internet-based services to big businesses tn Europe. 
2 to provide sb/sth with sth that they need or 
want: Can you supply a list of recent customers? © 
Employees were supplied with home computers. 


sup ply and de'mand noun [vu] 

(Economics) the relationship between the amount of 

goods or services that are available and the amount 

that people want to buy, especially when this 

controls prices: Improvements to our distribution 

network allow us to maintain a better balance 

between supply and demand. © the laws of supply and 

demand 

© a balance/gap/an imbalance/a mismatch between 
supply and demand « to balance/match supply and 
demand 


supply and demand 


demand supply 


equilibrium 
price 


price 


: equilibrium 
: quantity 


quantity 


* sup'ply chain noun [(c] 
(Production) the whole series of processes, 
companies, places, etc. that are involved in making 
and selling a product. The supply chain includes 
the supply of raw materials and parts and the 
processes of manufacturing, storing, transporting 
and selling the product to the customer: every level/ 
point/stage in the supply chatn © We develop tools to 
help companies manage their supply chains. © We 
have achieved a 5% reduction in supply-chain costs. © 
This diagram represents the various links in the 
supply chain. © The system allows us to monitor 
shipments as they move through the supply chain. 
> DISTRIBUTION CHAIN 
© to improve/optimize/overhaul/rationalize/ 
streamline the supply chain « to shorten/tighten the 
supply chain « along/down/in/through/up the 
supply chain 


VOCABULARY BUILDING 


The supply chain 


Supplier/Vendor 
(supplies materials and parts) 


| 


Producer 
(supplies finished goods) 


| 


Distributors 
— wholesalers (sell in large quantities) 
— retailers (sell to the public) 
— resellers (especially for computers and 
software) 


i 


Customers 
— consumers 
— businesses 


Note: The word supplier can be used to describe 
anyone in the chain who sells something to 
another person. So a distributor can refer toa 
producer as their supplier. In a similar way, 
anyone who buys from somebody earlier in the 
chain ts their customer. 


sup ply chain e'vent management (abbr 
SCEM) (also e'vent management) noun [U] 
(Production) a system for predicting, controlling and 
dealing with unexpected events in any part of the 
SUPPLY CHAIN, for example when customers order 
more of a product than usual: They have developed a 
number of solutions (= pieces of software) for supply 
chain event management. 


ar chain management noun [v] (abbr 
SCM 


(Production) the control of all the materials, money 
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and information in the whole series of processes 
involved in making, selling and delivering a 
product: supply chain management software 


sup'ply price noun [Cc 
(Economics) the lowest price that sellers are willing 
to accept for providing a particular amount of a 
product or service: The supply price usually goes up 
as demand increases. 


sup'ply side noun [sing.] (usually the supply side) 
(Economics) the part of an economy that relates to 
the production and supply of goods and services: 
attempts to strengthen the supply side of the economy 
to increase productivity > DEMAND SIDE 
> sup'ply-side adjective [only before noun]: supply- 
side measures/policies (= that try to increase the 
supply of goods and services and create jobs) 
sup'ply-,sider noun [Cc]: When the government 
increased taxes, supply-siders predicted an economic 
collapse. 


* support /sa'po:t; AmE -'po:rt/ verb, noun 

e verb {+ obj] 
1 to help and encourage sb/sth by saying or 
showing that you agree with them/it: If you raise it 
in the meeting, I'll support you. © Managers and 
employees strongly supported the plan. 
2 to help sth/sb by giving it/them money: Several 
major companies are supporting the project. 
3 to give or be ready to give help to sb/sth if they 
need it: We will continue to support customers still 
using previous versions of the software. 
4 to prevent sth from failing; to help sth continue: 
Oil prices are being supported by fears of a shortage. 
5 to help to show that sth is true or correct: The 
decision cannot be supported by the data. 
6 (/T) (about a piece of computer software or 
equipment, etc.) to allow a particular type of 
software, equipment or data to be used with it: The 
program supports HTML formatting. 

enoun [U] 


SEE ALSO: price support, technical ~, tech ~ 


1 help and encouragement that you give to sb/sth 

by saying or showing that you agree with them/it: 

support for union leaders © There is strong support 

for the merger from shareholders. © The 

restructuring program has the full support of 

employees. © The CEO spoke in support of the 

proposal. 

© broad/unanimous/widespread support « to give/ 
lend/offer/pledge/withdraw your support « to 
declare/express/indicate your support « to gain/ 
get/receive/secure/win support 

2 money that is given to sth/sb in order to help it/ 

them become successful: A German media group 

provided €85 million in financial support to the 

irm. 

B to give/provide support « to look for/receive/seek 
support 

3 help that is given to sb/sth or available if 

needed: We are committed to providing the best 

after-sales support to customers. 

© to offer/provide support 

4 the act of preventing sth from failing or helping 

sth to continue: There will be no official support for 

the dollar until it has fallen further. 

© to give/provide support 

5 evidence that helps to show that sth is true: The 

statistics offer further support for our theory. 

© to give/offer/provide support 


sup'port staff noun [c, usually sing. ] 
(HR) the people in a company who help it to 
operate, but who are not directly involved in the 
company’s business: The bank has had to lay off 
support staff, including computer programmers and 
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translators. (13 In the singular, support staff is 
often used with a plural verb, especially in British 
English: Our support staff is/are based in our London 


office. 


suppress /sa'pres/ verb [+ obj] 
1 to prevent sth from growing or developing: New 
anti-smoking laws have suppressed demand for 
tobacco. 
2 to prevent sth from being published or made 
known: The company went to court to try to suppress 
the article. 


supranational / su:pra'nzJnal/ adjective 
involving more than one country: supranational 
institutions such as the European Commission 

* surcharge /'ss:tJa:d3; AmE ‘s3:rtfa:rd3/ noun [C] 


SEE ALSO: import surcharge 


an extra amount of money that you must pay in 
addition to the usual price: The airline has imposed 
a surcharge on some routes to help pay for extra 
security. 

© to add/impose a surcharge « to pay a surcharge 

> ‘surcharge verb [+ obj] 


surf /ss:f; AmE sa:rf/ verb [+ obj or no obj] 
to look at many different websites: J was surfing the 
Web looking for exciting new products. 
© to surf the Internet/Net/Web 
> ‘surfer noun [C]: The new service is for Internet 
surfers who use broadband. > NET SURFER, SILVER 
SURFER ‘surfing noun [U]: Cookies are files that 
contain personal Web surfing data. 


‘surface mail noun {u] 
letters, etc. carried by road, rail or sea, not by air: to 
send sth (by) surface mail > AIRMAIL, SNAIL MAIL 


‘surface transport noun [Uv] 
1 the activity of carrying goods or of travelling by 
road, rail or sea, not by air: See below for surface 
transport costs. 
2 vehicles that travel on roads, rail, or sea, not in 
the air: Here is a map tf you are arriving at the 
conference by surface transport. 


surge /s3:d3; AmE s3:rd3/ verb, noun 

e verb [no obj] 
to suddenly increase in value: Share prices surged. © 
Shares in the biotechnology company surged almost 
12% yesterday. 
[2EM7 surge a'head to increase or improve 
quickly, by a large amount, and often more than 
other prices, companies, products, etc: Demand for 
cellphones has surged ahead in Rwanda. 

enoun [C] 
a sudden increase in the amount or number of sth; 
a large amount of sth: a surge in consumer spending 
© You need to protect your computer equipment from 
power surges. > UPSURGE 


surpass /sa'pa:s; AmE sar'pees/ verb [+ obj] 
to be or do better than sth/sb: Sales so far this year 
have surpassed expectations. 
* surplus /'ss:plas; AME 'sa:rp-/ noun, adjective 
enoun [c,U] 


SEE ALSO: buyer’s surplus, consumer ~, structural ~, 


trade ~ 


1 an amount that is extra or more than you need: a 


surplus of housing © The area has large job surpluses, 
requiring 10 000 people to fill available posts. © 
Skilled workers are in surplus in some regions. 
GLUT SHORTAGE 

2 (Accounting; Economics) the amount by which 
money that a government or business receives is 
greater than the amount of money spent ina 


particular period of time: The country has a huge 
budget surplus as it is a large oil exporting nation. © 
The balance of payments was in surplus last year (= 
the value of exports was greater than the value of 
imports). © The final-salary pension plan still has a 
healthy surplus. > DEFICIT See note at PROFIT 

e adjective 
more than is needed or used: surplus cash/funds © 
Surplus grain is being sold for export. © These items 
are surplus to requirements (= not needed). © The 
industry is suffering from surplus capacity (= it can 
produce more than is needed) across the world. 


surrender /sa'renda(r)/ verb, noun 

everb 
1 (insurance) {+ obj] if you surrender a life 
insurance agreement you end it before its official 
end date and receive back part of the money you 
have paid: People surrendering their policies early 
will now have a fifth of their money deducted. 
2 (Finance) [+ obj] (usually used in newspapers) if a 
share, an index, etc. surrenders a particular 
amount, its value falls by that amount: The Nasdaq 
has surrendered 6% in the last two weeks. 
3 [+ obj or no obj] to give up sth when you are 
forced to or when it is difficult for you to continue: 
They did not want to surrender control of key 
companies to foreign control. > In June the vice- 
chairman surrendered to shareholder pressure and 
resigned. 

enoun 
1 (insurance) {C,U] an act of ending a life insurance 
agreement before its official end date: The cornpany 
plans to impose a 10% penalty on early policy 
surrenders. © The surrender value (= the amount 
you get when you end a policy) of my policy has 
fallen again. 
© a surrender charge/fee/penalty/value 
2 [U; sing.] an act of giving up sth when you are 
forced to or when it is difficult for you to continue: 
Conditions included the surrender of her passport. 


surtax /'s3:teks; AmE'sa:rt-/ noun [U,C] 
(especially AmE) 
an extra tax on sth that has already been taxed, 
especially a higher rate of tax that is paid by 
companies or people who earn more than a 
particular amount: They have imposed a 10% surtax 
on oil profits. SUPERTAX 


* survey noun, verb 
e noun /'s3:vel; AME 's3:rvei/ [C] 
1 an investigation of the opinions, behaviour, etc. 
of a particular group of people, which is usually 
done by asking them questions: The report is based 
on a survey of 5000 households. © We are conducting 
a survey into the attitudes of consumers to online 
shopping. © The survey showed that 52 per cent of 
small firms think that the new law will sertously 
affect their business. > POLL 
© to carry out/conduct/do a survey « to participate 
in/respond to/take part ina survey ¢ a survey finds/ 
indicates/reveals/shows sth 
2 a general study or description of sth: The 
government has published a survey of safety 
conditions in factories. > OVERVIEW 
© to carry out/commission/conduct/do a survey « to 
issue/publish a survey « a survey finds/indicates/ 
reports/reveals/shows/underlines sth 
3 the act of examining and recording the 
measurements, features, etc. of an area of land or 
of a building: An engineer conducted a structural 
survey of the factory. 
© to carry out/do/make a survey « a full/geological/ 
structural/valuation survey 
everb /sa'ver; AmE sar'vei/ [+ obj] 
1 to investigate the opinions or behaviour of a 
group of people by asking them a series of 
questions: 87% of the 1000 companies surveyed 
employ part-time staff. 


2 to study and give a general description of sth: 
The websites of the major stores were surveyed to see 
how easy to use they were. 

3 to measure and record the features, etc. of an 
area of land or of a building: Have the house 
surveyed before you decide whether to buy it. 


surveyor /sa'veia(r); AmE sar'v-/ noun [C] 


SEE ALSO: quantity surveyor 


4 a person whose job is to examine and record the 
details of a piece of land 

2 (BrE) (AmE in'spector) a person whose job is to 
examine a building to make sure it is in good 
condition, usually done for sb who is thinking of 
buying it: a surveyor’s report © A number of 
chartered surveyors reported a rise in the number 
of people planning to move house. 

3 (BrE) an official whose job is to check that sth is 
accurate, of good quality, etc: the surveyor of public 
works 


suspend /sa'spend/ verb [+ obj] 
1 to officially stop sth for a time; to prevent sth 
from being active, used, etc. for a time: to suspend 
payments/talks © Production has been suspended 
while safety checks are carried out. © The shares were 
suspended from trading for dn entire day. 
2 to delay sth; to arrange for sth to happen later 
than planned: The introduction of the new system 
has been suspended until next year. 
3 (HR) (usually be suspended) to officially prevent 
sb from doing their job for a time: He has been 
suspended on full pay while the complaint is 
investigated. © Two more employees have been 
suspended from their jobs. 


sus'pense ac,count noun [Cc] 
(Accounting) a temporary account in which a 
company records items until they can be put into 
the correct or final account 


suspension /sa'spensn/ noun [u,C] 
1 (HR) the act of officially removing sb from their 
job for a period of time, usually as a punishment: 
the temporary suspension of five employees 
2 the act of delaying sth for a period of time: The 
incident led to the suspension of talks between union 
and management. © a share trading suspension 


sus'pension file noun (c] 
a file made of stiff card with metal edges that 
hangs in the drawer of a FILING CABINET—Picture 
at OFFICE 


sustain /sa'stem/ verb [+ obj| 
1 to make sth continue for some time without 
becoming less: a period of sustained economic 
growth © a sustained period of falling prices © We 
have enough cash to sustain the business for a year. 
2 to experience sth bad: The company sustained 
massive losses. 
3 to provide evidence to support an opinion, a 
theory, etc: The evidence is not detailed enough to 
sustain his argument. 
4 (Law) to decide that a claim, etc. is valid 


* sustainable /sa'ste:nab!/ adjective 
1 that can continue or be continued for a long 
time: sustainable increases in sales © The company’s 
growth rate is not sustainable. © sustainable 
economic growth/recovery © The goal of business 
strategy is to gain sustainable competitive advantage. 
2 involving the use of natural products and energy 
in a way that does not harm the environment: the 
use of wind power as a source of sustainable energy 
> sustainability /sostemoa'bilati/ noun [U]: The 
report cast doubt on the sustainability of consumer 
spending. 
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swamp /swomp; AmF swa:mp/ verb [+ obj] 
to make sb/sth have more of sth than they can deal 
with: We are swamped with work at the moment. © 
The market has been swamped by cheap imports. 


* Swap (also spelled swop) /swop; AmE swa:p/ verb, 
noun 

e verb (-pp-) 
1 [+ obj] to give sth to sb and receive sth in 
exchange: to swap ideas/information with 
colleagues 
2 [+ obj or no obj] swap (sth/sb) (over/around/ 
round) to change places with sb; to change the 
place of two or more people or things, so that each 
one finishes where the other one was before: The 
workers swap over when the shift finishes at 10. © We 
swapped our desks around so I was nearer the door. 
SWITCH 
3 [+ obj] to replace sth with sth else: I’m swapping 
my car for a smaller model. SWITCH 

enoun [C| 


SEE ALSO: debt-equity swap, debt-for-equity ~, 
debt ~, interest-rate ~ 


1 an act of exchanging one thing or person for 
another: Let’s do a swap. You work Friday night and 
I'll do Saturday. 

2 (Finance) an exchange of different types of 
payments between two companies, for example 
payments in different currencies or with different 
interest rates 

3 (Finance) an act of exchanging one investment or 
asset for another, instead of for money: The 
company is negotiating a swap deal with 
bondholders. 


swatch /swotS; AmE swa:tf/ noun [C] 
a small piece of fabric used to show people what a 
larger piece would look or feel like 


‘sweat equity noun [v] (informal) 
the work, rather than money, that the owners of a 
new business invest in it and for which they receive 
shares in the business 


sweatshop /‘swetfop; Ame -fa:p/ noun [C] 
a place where people work for low wages in poor 
conditions: sweatshop labour/conditions 


sweeping /'swi:pin/ adjective [usually before noun] 
having an important effect on a large part of sth: 
Consumer groups are calling for sweeping changes in 
the European car market. 


the sweeps /swi:ps/ noun [pl.] (AmE) (informal) 
a time when television companies examine their 
programmes to find out which ones are the most 
popular, especially in order to calculate advertising 
rates: Which news network will have the highest 
daytime viewership in the November sweeps? 


sweeten /'swi:tn/ verb {+ obj] 
to make sth more pleasant or acceptable: The 
supermarket has sweetened its offer (= offered more 
money) for its smaller competitor. 


sweetener /‘swi:tna(r)/ noun [Cc] (informal) 
something that is given to sb in order to persuade 
them to do sth: Staff were offered an extra day's 
holiday as a sweetener. © He was accused of accepting 
sweeteners from suppliers. > BRIBE 


‘sweetheart deal noun [Cc] 
a private agreement between two groups or 
organizations which benefits one or both of them 
but is often unfair to other people who are 
involved: Critics have accused the government of 
having a sweetheart deal with the airline. 
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S.W.1.F.T.™ /swift/ abbr Society for Worldwide 
Interbank Financial Telecommunciations a 
computer network that allows member banks in all 
parts of the world to move money from one to 
another safely 


swindle /‘swindl/ verb, noun 

everb [+ obj] 
to cheat sb in order to get sth, especially money, 
from them: He swindled customers out of over 50 
million dollars. » swindler noun [Cc] 

enoun [C, usually sing. ] 
a situation in which sb uses dishonest or illegal 
methods in order to get money from a company, 
another person, etc: an insurance swindle 


swing /swin/ verb, noun 

e verb (swung, swung /swan/) 
1 |+ obj or no obj] to change or make sb/sth change 
from one level, situation, opinion, etc. to another: 
Energy and food prices can swing widely from month 
to month. © The company swung back into profit last 
year. 
2 [+ obj] to succeed in getting or achieving sth, 
sometimes in a slightly dishonest way: Until a few 
years ago, only large companies could swing these 
deals. 

enoun [Cc] 
a change from one level, situation or opinion to 
another; the amount by which sth changes: The 
vote reflected a swing in favour of the euro. © huge 
price swings 


‘swing shift = Back sHIFT 


swipe /swaip/ verb [+ obj] 
to pass a plastic card through a special machine 
that is able to read the information stored on it: You 
just swipe a credit card and enter a password to use 
the system. 


‘swipe card noun [c] 
a special plastic card with information recorded on 
it which can be read by an electronic device: Access 
to the building ts by swipe card only. 


switch /switS/ noun, verb 
enoun [Cc] 


SEE ALSO: Lalt-and-switch 


1 asmall device that you press or move up and 
down in order to turn a light or piece of electrical 
equipment on and off: the on-off switch 
2 achange from one thing to another, especially 
when this is sudden and complete: I’ve decided to 
make the switch from full-time to part-time work. © 
a switch in/of policy © a policy switch 

everb 
1 [+ obj or no obj] switch (sth) (over) (from sth) (to 
sth) | switch (between A and B) to change or make 
sth change from one thing to another: We’re in the 
process of switching over to a new system of 
invoicing. © Press these two keys to switch between 
documents on screen. © The meeting has been 
switched to next week. 
2 [+ obj] switch sth (with sth) | switch sth (over/ 
around/round) to exchange one thing for another: 
I'll switch desks with you if you want to be near the 
window. SWAP 
3 [+ obj or no obj] switch (sth) (with sb) | switch 
(sth) (over/around/round) to change jobs, work 
times, etc. with sb: I managed to switch my shift 
with someone. [SYN] SwaP 
Cita switch ‘off/'on; switch sth ‘off/‘on to turn 
a light, machine, etc. off/on by pressing a button or 
switch: I forgot to switch off my computer. 


switchboard /‘switSbo:d; AmE -bo:rd/ noun [c] 
the central part of a telephone system used by a 
company, etc., where telephone calls are answered 


and connected (put through) to the appropriate 
person or department; the people who work this 
equipment: a switchboard operator © Call the 
switchboard and ask for extension 410. 


SWOp = swap 


SWOT /swot; AmE swa:t/ noun [Uv] 
a method used to study an organization and plan 
how it can change and grow, by analysing its 
strengths and weaknesses, the opportunities it has 
and the threats it faces: A SWOT analysis is an 
effective way of analysing your company’s potential. 
OT SWOT is formed from the initial letters of 
‘strengths’, ‘weaknesses’, ‘opportunities’ and 
‘threats’. 


SYD / es wat 'di:/ abbr 
(Accounting) sum of the year’s digits a short way 
of referring to the SUM OF THE DIGITS METHOD 


symbol /'stmbl/ noun [c] 
SEE ALSO: Status symbol 


1 asign, number, letter, etc. that has a particular 


meaning: The company uses a lion as its symbol. 

2 acompany, a person, an object, an event, etc. 
that represents a more general quality or situation: 
Fiat was a symbol of Italy’s economic success. 

3 (Stock Exchange) = TICKER SYMBOL 


sympa'thetic strike = sympatny sTRIKE 


sympathy /'simpoebi/ noun [U;C, usually pl.) (plural 
sympathies) 
the act of showing support for or approval of an 
idea, a cause, an organization, etc: I have a lot of 
sympathy with what he has to say. 
(I in ‘sympathy with sth happening because 
sth else has happened: Share prices slipped in 
sympathy with the German market. 


‘sympathy strike (a/so sympa'thetic strike, /ess 
frequent) noun [c] 
(HR) an occasion when a group of workers stop 
work in order to show support for another group 
who have stopped work: Train drivers staged a 
sympathy strike to show solidarity with the 
firefighters. 


symposium /sim'pauziom; Ame -'pou-/ noun [C] 
(plural symposia /-zia/ or symposiums) 
a meeting at which experts have discussions about 
a particular subject: an international symposium on 
change in the financial environment 


* syndicate noun, verb 

enoun /'sindtkat/ [C] 
(Finance) a group of people or companies who work 
together and help each other in order to achieve a 
particular aim: a 24-strong syndicate of banks oa 
24-member banking syndicate © An international 
syndicate is negotiating to buy the carmaker. 

everb /'smdikeit/ 
1 (Finance) [+ obj] (usually be syndicated) to control 
or manage sth as a syndicate: The bank syndicated 
the loan to five other banks to cut the risk. 
2 [+ obj or no obj] to form a syndicate: syndicated 
lenders 
> syndication / sindi'ketfn/ noun [U]: the 
syndication of loans 


syndicated /'sindikeitid/ adjective [only before 
noun] 
(Finance) (about a loan) provided by a group of 
banks or investors (a syndicate) 
© a syndicated credit facility/credit line/loan 


* synergy /'sinad3i; AmE -ard3i/ noun [C,U] (plural 
synergies) 
the extra power, success, profits, etc. achieved by 
two or more groups, people, companies, etc. 
working together instead of on their own: The 
combined companies aimed to achieve synergies of 


€300 m a year by 2006. © We need to exploit the 

synergy between university research and commercial 

manufacture. 

© to achieve/create/deliver/generate synergies ¢ cost/ 
financial/operational synergies « marketing/ 
merger synergies « synergy benefits/savings 

> synergistic / sino'd3istik; AmE -ar'd3-/ adjective: a 

synergistic merger with another business © synergistic 

relationships 


synthesize, -ise /‘sm@asaiz/ verb [+ obj] 
1 to combine separate ideas, styles, pieces of 
information, etc: The results of all the research are 
synthesized in this document. 
2 (Technical) to produce a substance by means of 
chemical or other processes: synthesized drugs 
3 (Technical) to produce sound by electronic 
methods: a computer-synthesized voice 


synthetic /sin'detik/ adjective, noun 

e adjective 
artificial; made by combining chemical substances 
rather than being produced naturally by plants or 
animals: skin products with no synthetic ingredients 
© The new fabric bridges the gap between synthetic 
and natural materials. » synthetically /sin‘@etikli/ 
adverb: synthetically produced drugs 

enoun [Cc] . 
an artificial substance or material: cotton fabrics 
and synthetics 


syphon = sipHon 
* system /'sistam/ noun [C] 


SEE ALSO: accelerated cost recovery system, 
accounting ~, banking ~, decision support ~, 
environmental management ~, etc. 


1 an organized set of ideas or theories, ora 
particular way of doing sth: They have introduced a 
new system for handling complaints. © We are 
changing our system of recruitment. © the tax system 
2 a group of things, pieces of equipment, etc. that 
are connected or work together: an electronic 
trading system that connects investors and dealers © 
a computer/transport system 

> idiom at PLAY verb 
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systematic / sista'mztik/ adjective 
done according to a system or plan, ina thorough, 
efficient or determined way: We need to handle 
customer feedback in a more systematic way. 
© a systematic analysis/approach/process 
> systematically / sista'metrkli/ adverb: The 
information was systematically recorded and 
analysed. 


systematic ‘risk (a/so market ‘risk) noun [U,C] 
(Finance) risk that affects the price of all 
investments of a particular type (shares, bonds, 
etc.), for example the possible effects of political or 
economic change > UNSYSTEMATIC RISK 


systemic /si'stemik; si'stizmik/ adjective 
(Technical) affecting or connected with the whole of 
a system: The report identified systemic weaknesses 
in the network. » systemically /sr'stemrkli; 
si'sti:zm-/ adverb 


sys temic ‘risk noun [U,d 
(Finance) risk that can cause serious problems for a 
whole system, especially the risk that a problem in 
one market can lead to very serious problems for 
the whole market: Where a bank ts closed down 
there is also systemic risk. 


‘system integrator = INTEGRATOR (1) 


‘systems analyst (a/so ‘systems ,architect, 
business ‘systems ,analyst) noun [C] 
(/T) a person whose job is to analyse the needs of a 
business company or an organization and then 
design processes for working efficiently using 
computer programs [SYN] COMPUTER ANALYST 
> 'systems analysis (a/so 'systems architecture, 
business 'systems a,nalysis) noun [U] 


‘systems integrator = INTEGRATOR (1) 


‘systems programmer noun [c] 
(/T) a person who writes computer programs for a 
company’s computer system 


Tt 


t/a abbr (especially Br) (only used in written English) 
a short way of writing trading as in the name of a 
business, especially one owned by a SOLE TRADER: 
Jo Wilmot, t/a Jo’s Supplies 


tab /tazb/ noun, verb 

enoun [Cc] 
1 (informal) a bill for goods or services; the price or 
cost of sth: employers who pay the tab for business 
travel © The tab for building the center was more 
than $450 million. © Shareholders will have to pick 
up the tab (= pay the cost) for the failure of the 
company. 
2 arecord of the items ordered in a bar or 
restaurant: Can I put it on my tab? 
3 asmall piece of paper, fabric, metal, etc. 
attached to the edge of sth, that is used to give 
information about it or to help you find sth; a 
similar device on information shown on a computer 
screen: The website is well designed, with good use of 
colour-coded tabs. 
4 = TAB STOP 

e verb (-bb-) 
1 [+ obj] to mark sth with a tab: tabbed pages 
2 [+ obj] (especially AmE) to say that sb is suitable 
for a particular job or role or to describe them in a 


particular way: He has been tabbed by many people 
as the next CEO. 
3 [no obj] to use TAB STOPS 


* table /‘terb!/ noun, verb 
enoun [C] 


SEE ALSO: life tables, negotiating ~, round ~ 


a list of facts or numbers arranged in a special 
order, usually in rows and columns: The table shows 
sales in each main market over the last five years. 
(200 on the 'table 1 (8r£) (about a plan, 
suggestion, etc.) offered to people so that they can 
consider or discuss it: Management have put several 
new proposals on the table. 2 (especially AmE) (about 
a plan, suggestion, etc.) not going to be discussed 
or considered until a future date: The issue is on the 
table for future negotiations. 

e verb [+ obj] 
1 (Br£) to present sth formally for discussion: The 
firm tabled a motion to shareholders to reduce the 
number of board members. 
2 (especially AmE) to leave an idea, a proposal, etc. 
to be discussed at a later date: They voted to table 
the proposal until the following meeting. 
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‘tab stop (also tab) noun [c] 
a fixed position in a line of a document that you are 
typing that shows where a piece of text or a column 
of figures, etc. will begin 


tabular /‘tzbjalo(r)/ adjective [usually before noun] 
presented or arranged in rows and columns (a 
table): tabular data © The results are presented in 
tabular form. 


tabulate /‘tzbjuleit/ verb [+ obj] 
to arrange facts or figures in columns or lists so that 
they can be read easily: December sales have not yet 
been tabulated. © to tabulate results/complaints 
> tabulation / tabju'leifn/ noun [U,q 


'T-ac,count noun [c] 
(Accounting) a simple way of recording financial 
TRANSACTIONS, consisting of a DEBIT column and a 
credit column 


T-account 

Date Item Title Amount 

Jan 3 Bank 4000] Jan 5 Purchases 2500 
10 Sales 6 400 21 Wages 6 200 


21 Balance “/g 1700 


Total_—-» 140 400 10 400 


debit side credit side 


tachograph /‘tezkogra:f; AmE -grzf/ noun [c] 
(Transport) a device that is used in vehicles such as 
large lorries/trucks and some types of buses to 
measure their speed, how far they have travelled 
and when the driver has stopped to rest 


tacit ‘knowledge (a/so im plicit ‘knowledge) 
noun [U] 
(HR) tacit knowledge is knowledge that sb gains 
from working in an organization and becoming 
familiar with the equipment, procedures, 
customers, etc: Recent research has concluded that 
between 50% and 85% of the knowledge in an 
organization ts tacit knowledge, t.e. only available 
through peuple. 
+ EXPLICIT KNOWLEDGE, KNOW-HOW 


tack /tek/ verb 
(iE tack sth ‘on; tack sth ‘onto sth 1 to add 
sth to sth that is already there: An update chapter 
has been tacked on at the end of the latest edition of 
the manual. 2 (Stock Exchange) (especially AmE) if a 
share price tacks on an amount, it increases by 
that amount: U.S. Electric tacked on 3 per cent to 
$20.95. 


tactic /‘taktik/ noun [c, usually pl.] 
the particular method you use to achieve sth: Their 
unusual marketing tactics have been successful. © 
What strategies and tactics have they used to improve 
their operations? It’s time to try a change of tactic. 


tactical /‘taktik]/ adjective [usually before noun] 
1 connected with the particular method you use to 
achieve sth: tactical discussions/planning © His 
knowledge of the company gave him a tactical 
advantage in the negotiations. © Telling your boss you 
were looking for a new job was a tactical error (= it 
was the wrong thing to do). 
2 carefully planned in order to achieve a particular 
aim: Their decision to withdraw from the deal is seen 
as a tactical nove to get a better price. 


tag /tzg/ noun, verb 
enoun [Cc] 
1 (often used in compounds) a small piece of paper, 


fabric, plastic, etc. attached to sth to identify it or 
give information about it: Employees are encouraged 
to wear name tags. > LABEL noun (1), PRICE TAG, 
TICKET 
2 (Commerce) an electronic device that is attached 
to sth so that it can be checked, for example to stop 
people stealing it: security tags © The tags can be 
used to show the presence and location of items. 
> RFID 
3 (!T) aset of letters or symbols that are put before 
and after a piece of text or data in order to identify 
it or show that it is to be treated in a particular 
way: XML tags 

everb [+ obj] (-gg-) 
1 (Commerce) to fasten a tag onto sth: All goods are 
electronically tagged. 
2 (!T) to add a set of letters or symbols to a piece of 
text or data in order to identify it or show that it is 
to be treated in a particular way 


‘tag line noun [C (especially AmE) 
(Marketing) a phrase or sentence that is easy to 
remember, used for example in advertising to 
attract people’s attention and make them 
remember a product: The company uses the tag line 
‘leaders in the lighting world’. SLOGAN 


tailor /‘tetla(r)/ verb [+ obj] 
to make or adapt sth for a particular purpose, a 
particular person, etc: We tailor our training courses 
to the client’s needs. © Advertising campaigns need to 
be tailored for different markets. 


itailor-'made adjective 
made for a particular purpose or person, and 
therefore very suitable: tailor-made training © The 
software can be tailor-made to fit your needs. © She 
seems tailor-made for the job (= perfectly suited 
for it). 


* take /teik/ verb, noun 

e verb [+ obj] (took /tuk/ taken /‘terkan/) 
1 to earn a particular amount of money by selling 
goods or services: The store took $100 000 last week. 
~> TAKE STH IN (1) 
2 to move sth/sb from one place, level, situation, 
etc. to another: Her energy and talent took her to the 
top of her profession. 
3 (used with an adverb or a preposition) to remove 
sth/sb from somewhere: The product has been taken 
off the market until safety tests have been done. © The 
sign must be taken down. © They have been taking 
market share away from their rivals. 
4 to get control of sth/sb: Under the plan, creditors 
will take control of the company. > CHARGE 
noun (4) 
5 to choose, buy or rent sth: Ill take the grey jacket. 
© We took a room at the hotel for two nights. 
6 take A (away) from B | take A away (not used in 
the continuous tenses) to reduce one number by the 
value of another: Take costs away from sales income 
and what ts left is profit. SUBTRACT 
7 (not usually used in the continuous tenses or in the 
form be taken) to accept or receive sth: If they offer 
me the job, I'll take it. © Does the hotel take credit 
cards? © I'll take the call in my office. © We took more 
than 1000 orders last month. © Workers were asked 
to take 4% pay cuts. 
(2) have (got) what it ‘takes to have the quality, 
ability, etc. needed to be successful: He doesn’t have 
what it takes to lead such a large team. take a ‘bath 
(Ame) (slang) to lose a lot of money, for example on 
a business agreement or an investment: Big 
investors sold their shares before the price crashed, 
but small investors took a bath. take a ‘bite out of 
sth to reduce sth by a large amount: The costs of 
starting up the company took a €6 million bite out of 
earnings. take a ‘dive (informal) to suddenly get 
worse: Profits really took a dive last year. take 
ad'vantage of sth/sb to make use of sth/sb well; 
to make use of an opportunity: The company was 


slow to take full advantage of the opportunities 
presented by the Internet. take ad'vice (from sb) to 
ask sb with special knowledge or skill for 
information or help in a difficult situation: The 
company has taken advice from its accountants. 
take sth on ‘board to accept and understand an 
idea or a suggestion: The idea that the company 
must modernize has now been taken on board. take 
a ‘risk; take ‘risks to do sth even though you know 
that sth bad could happen as a result: Every time we 
‘lend money, we are taking a risk that we won't be 
repaid. © You must be willing to take risks to gain an 
advantage over competitors. take some ‘doing to 
be very difficult to do: The new system will take 
some getting used to. take ‘stock 1 (Accounting) 
(especially AME) to count the items for sale in a 
shop/store > STOCKTAKING 2 to stop and think 
carefully about the way in which a particular 
situation is developing in order to decide what to 
do next: We’re meeting next week to take stock of 
progress to date. take time ‘out (of/from sth) (to 
do sth) to spend some time away from your usual 
work or activity in order to rest or do sth else 
instead: When people don’t take time out, they stop 
being productive. take a (heavy/terrible) ‘toll (on 
sb/sth); take its/their ‘toll (on sb/sth) to have a 
bad effect on sb/sth; to cause a lot of damage, 
suffering, etc: Falling stock markets have taken their 
toll. take a (dramatic, unexpected, etc.) turn 
(for the ‘worse/'better) to suddenly start getting 
worse/better: Latest figures suggest that the economy 
is taking a turn for the better. 
> idioms at ADVANTAGE, EFFECT, RIDE noun 
[iGR" take sth a'part to separate a machine, etc. 
into the different parts that it is made of ,take sth 
‘back if you take sth back to a shop/store, or if a 
shop/store takes sth back, you return sth that you 
have bought there, for example because it is the 
wrong size or does not work ,take sth ‘forward to 
work with sth in order to develop it and make it 
successful: We believe he is the right man to take this 
company forward. ,take sth ‘in 1 (especially AmE) to 
earn a particular amount of money: The business 
took in $9 million last year. > TAKE verb (1) 2 to 
accept new people, etc: The EU will take in more 
new members next year. take 'off 1 (about a 
product, an idea, etc.) to become successful or 
popular very quickly or suddenly: The new 
magazine has really taken off. © The company was 
formed in the early 1990s, before the technology 
boom took off. 2 (about an aircraft, etc.) to leave 
the ground: We took off an hour late. LAND 
> TAKE-OFF ,take sth ‘off to have a period of time 
as a break from work: I’m taking tomorrow off. 
itake sb ‘off sth (often be taken off sth) to remove 
sb from sth such as a job, position, piece of 
equipment, etc: 200 staff have been taken off tie 
project. take sth ‘off sth to remove an amount of 
money in order to reduce the total: They have taken 
10% off their prices in order to attract more 
customers. take sb 'on 1 to employ sb: We have 
taken on 25 new staff this year. © She was taken on 
as a trainee. See note at EMPLOY 2 to compete or 
fight against sb: After only a year, the company is 
already taking on established companies in the 
marketplace. take sth/sb ‘on to decide to do sth; 
to agree to be responsible for sth/sb: This is the 
largest project we have ever taken on. take sth ‘out 
to obtain an official document or service: to take 
out insurance/a loan take sth ‘out (of sth) to 
remove money from a bank account ,take sth ‘out 
of sth to remove an amount of money from a larger 
amount, especially as a payment: About 20% is 
taken out of salaries as tax. take 'over (from sb); 
take sth ‘over (from sb) to begin to have control 
of or responsibility for sth, especially in place of sb 
else: Mazza will take over from Mudu as chairman. © 
The factory was losing money when we took it over. 
itake sth ‘over (Finance) to gain control of a 
company, especially by buying shares: The 
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supermarket chain was taken over by a rival. © They 
have made an informal offer to take over the airline. 
+ TAKEOVER ,take sth ‘up 1 to start or begin sth 
such as a job: She takes up her position as CEO next 
month. 2 to accept sth that is offered or available: 
He decided to take up the redundancy offer. take sth 
‘up with sb to speak or write to sb about sth that 
they may be able to deal with or help you with: She 
took up her complaint with the union. 

enoun [C, usually sing.] (especially AmE) 


SEE ALSO: tax take 


(Accounting, informal) the amount of money that is 
earned by a business during a particular period: 
Last year’s take totalled $10.2 million. > TAKINGS 
(2) be on the 'take (informal) to accept money 
from sb for helping them in a dishonest or an 
illegal way 


‘take-home pay ‘oun [U] 
the amount of money that you earn after you have 
paid tax, etc: a small increase in take-home pay © 
Take-home pay for retail workers seems to be about 
33% of what workers in the car industry make. 


‘take-off noun [u,c] 
1 the moment at which an aircraft leaves the 
ground: The plane is ready for take-off. 
LANDING 
2 the moment at which sth suddenly becomes very 
successful: The local economy is poised for take-off. © 
The company are hoping for a quick take-off for their 
latest phone. 
+ TAKE OFF at TAKE verb 


ittake-or-'pay adjective [usually before noun] 
(Trade) (about a contract) containing a condition 
that a company or person must pay a particular 
price for a particular amount of goods, especially 
gas or oil, even if they do not take or use that 
amount: Under the take-or-pay contract, the country 
pays for a minimum quota of natural gas even ff it 
does not demand it. 


‘takeout financing noun [U] 
(Finance) loans that are used to replace BRIDGING 
loans 


* takeover /‘terkavva(r); AME -ov-/ noun [C,U] 


SEE ALSO: anti-takeover, reverse takeover 


(Finance) an act of taking control of a company by 
buying most of its shares: The airline has announced 
details of the planned takeover of its rival. © The 
bank is considered a potential takeover target. © Were 
they right to reject the $3.5 bn takeover offer? © The 
company eventually won a bitter takeover battle for 
Videotron with a $5 million bid. See note on p 550. 
© a failed/successful/an unsuccessful takeover +a 
rescue/an unsolicited takeover « to accept/contest/ 
reject a takeover ¢ an all-share/a cash takeover + a 
takeover approach/attempt/battle/deal/offer « a 
takeover candidate/target 


‘takeover bid (a/so offer to ‘purchase, /ess 


frequent) noun [C] 


SEE ALSO: conditional takeover bid, unconditional 
takeover bid 


(Finance) an offer made to the shareholders ofa _ 
company to buy their shares at a particular price in 
order to gain control of the company: They have 
launched a surprise $133 million takeover bid for the 
fitness group. © The shareholders voted against 
acceptance of the takeover bid. 
© to launch/make/mount/withdraw a takeover bid + 
to accept/consider/defeat/reject a takeover bid +a 
friendly/hostile/an unfriendly/unwelcome 
takeover bid 


takeover code 550 


MORE ABOUT 


Takeovers and mergers 


A takeover is when a company offers to buy all or 
most of the shares of another company. The 
company being bought may be bigger or smaller 
than the company offering to buy it, and the 
owners of both companies may or may not agree 
about the conditions of the sale. If they do agree, 
the takeover is friendly. If not, it becomes a 
hostile takeover. 


A merger involves two companies of a similar size 
agreeing to join together and become a single 
company. This can involve a takeover in which 
one company buys the other’s shares and pays for 
these with some of its own shares, or the owners 
of both companies can agree to exchange their 
shares for shares in a new company. 


‘takeover code noun [c] 
(Finance) a set of rules that companies agree to 
follow, designed to make sure that takeovers take 
place in a fair way 


‘takeover panel noun [cj 
(Finance) a group of people in the UK and some 
other countries who are given the job by the 


government of making sure that all takeovers obey 


the laws and rules that exist: Takeover panel rules 
prohibit special deals with individual shareholders. 


taker /‘terka(r)/ noun [C, usually pl.] 
SEE ALSO: order taker, price taker 


company, etc. who is willing to accept sth that is 


offered: The company has a price tag of around €800 


million, but so far there are no takers. 

2 (often used in compounds) a person who takes or 
receives sth: Salespeople are no longer just order 
takers. 


‘take-up noun [u; sing.] 
the rate at which people accept sth that is offered 
or made available to them: high levels of broadband 
take-up © a slow take-up of new TV services 
© high/low/poor/slow/widespread take-up (of sth) 


takings /‘terkinz/ noun [pl.] 
(Accounting) the amount of money that a business 
such as a shop/store, etc. receives from selling 
goods or services over a particular period of time: 
Takings in the first half were €4.2 million. © Takings 
are up on last year. © She has gone to bank the day’s 
takings. 


* talent /'‘tzlent/ noun 
1 [C,U] a natural ability to do sth well: He has a 
talent for finding the right words. © She showed 
considerable talent as an organizer. 
2 [u,C] people or a person with a natural ability to 
do sth well: They spend a lot of money on finding 
and recruiting top talent. © She is one of our best 
talents. 


talk /to:k/ verb, noun 

e verb [no obj] 
to say things: Can I talk to Mr Wong, please? © He 
spent the morning talking with suppliers. © 
Everybody’s talking about the design of their new 
model. © She’s talking of retiring at the end of the 
year. 
I be talking sth used to emphasize an amount 
of money, how serious sth is, etc: We’re talking half 
a million dollars. talk 'shop to talk about work 
with other people you work with, especially when 


1 (often used with few, no, not many, etc.) a person, 


you are also with other people who are not 
connected with the work and not interested in it: 
Let’s not talk shop. talk the ‘talk (informal) to be 
able to talk in a confident way that makes people 
think you are an expert: He could talk the talk, but 
he never actually achieved much. © You can talk the 
talk, but can you walk the walk? > WALK THE/YOUR 
TALK at WALK verb, WALK THE WALK at WALK verb 
talk 'turkey (informal) (especially AmE) to talk about 
sth honestly and directly 
> idioms at LANGUAGE, MONEY 
(TM talk sth/sb 'down to make sth/sb seem less 
important or successful than it really is: You 
shouldn’t talk down your own achievements. talk 
‘down to sb to speak to sb as if they were less 
important or intelligent than you: Don’t talk down 
to your audience, even though you know more than 
they do. ,talk sb 'through sth to describe or 
explain sth to sb so that they understand it: Talk me 
through your plan. ,talk sth/sb 'up to describe sb/ 
sth in a way that makes them sound better than 
they really are: The CEO was keen to talk up the 
benefits of the restructuring programme. 

enoun 


SEE ALSO: small talk 


1 talks [pl.] formal discussions between 
organizations or governments: Talks between the 
airline and the union will begin today. 

© crisis/merger/pay/takeover/trade talks 

2 [Cc] aspeech or lecture on a particular subject: 
He’s giving a talk on e-publishing. 


‘talking point noun [c] 
1 asubject that is talked about or discussed by 
many people: The company’s disappointing results 
were the day’s main talking point. 
2 (Ame) an item that sb will speak about at a 
meeting, often one that supports a particular 
argument: He goes into meetings armed with talking 
points. 
3 (Ame) a new or special feature of a product that 
is used in advertising to interest people or persuade 
them to buy the product 


‘talking shop noun [c] 
a place where there is a lot of discussion and 
argument but no action is taken 


tall /to:1/ (taller, tallest) adjective 
used to describe an organization where there are 
many levels between the top and the bottom: There 
are more opportunities for promotion in a tall 
organization, but communications are not usually 
good. > FLAT (4) 


tally /'tzli/ noun, verb 

enoun [C] (plural tallies) 
a record of the number or amount of sth, especially 
one that you can keep adding to: The final tally of 
job cuts this year is expected to be around 250000. © 
We keep a tally of the favourable comments that we 
receive. 

e verb (tallies, tallying, tallied, tallied) 
1 [no obj| to be the same as or to match another set 
of figures, another person’s account of sth, etc: The 
specifications of the computer do not tally with the 
details in the brochure. 
2 [+ obj] to calculate the total number, cost, etc. of 
sth: The estimates may turn out to be too low once 
the final figures are tallied. 


tamper /'‘tzampa(r)/ verb, combining form 

everb 
fT ‘tamper with sth to make changes to sth in 
a way that is not sensible and could damage it or 
make it dangerous: It would be crazy to tamper with 
a successful formula. 

ecombining form 
used in adjectives to describe a device that is 
designed to prevent people from using, stealing, 
breaking, etc. sth: The drug is sold in a tamper- 


proof container. © an anti-tamper lock © tamper- 
evident security labels (= ones which show if sb has 
tried to remove them or change them) 


TAN / ti: e1'en/ = TAX ANTICIPATION NOTE 


tangible /‘tzend3abl/ adjective, noun 

e adjective [usually before noun] 
1 that can be clearly seen to exist: These figures 
provide tangible proof that the economy is 
recovering. © We want tangible results. 
© tangible benefits/effects/improvements/progress/ 

results « tangible evidence/proof/signs 

2 that you can touch and feel: Prices of tangible 
goods are rising faster than services. 
[OPP] INTANGIBLE 
> tangibly /‘taend3abli/ adverb 

enoun 
1 [cj a thing that exists physically and is not just 
an idea 
2 (Accounting; Finance) [C] = TANGIBLE ASSET 
3 (Finance) tangibles [pl.] physical things that you 
can invest in, rather than financial investments: 
There can be many problems in investing in tangibles 
like antiques. INTANGIBLE 


ittangible ‘asset (a/so 'tangible) noun 
[c, usualiy pl.] 


SEE ALSO: net tangible assets 


(Accounting; Finance) a physical thing that is owned 
by a company or person, such as goods, machines, 
buildings and cash: Internet companies usually have 
few tangible assets. INTANGIBLE ASSET 


tangible net ‘worth noun [vu] 
(Accounting) the total value of a company’s 
TANGIBLE ASSETS minus its LIABILITIES 


tank /tznk/ noun, verb 
enoun [Cc] 


SEE ALSO: think tank 


1 a large container for holding liquid or gas 
2 the contents of a tank or the amount it will hold 
(2) in the ‘tank (Ame) (Finance, informal) (about 
the price of shares, bonds, etc.) falling quickly: 
Technology stocks are doing well, but everything else 
is in the tank. 

e verb [no obj] (AmE) 
(Finance, informal) (about prices) to fall quickly: The 
company’s shares tanked on Wall Street to a new low. 


tanker /‘tenka(r)/ noun [cd 
(Transport) a ship or lorry/truck that carries oil, gas 
or petrol in large quantities: an oil tanker o a tanker 
driver 


tap /tzp/ verb, noun 

e verb (-pp-) 
1 [+ obj or no obj] to make use of a source of 
energy, knowledge, money, etc. that already exists: 
We need to tap the expertise and skill of the people we 
already have. © Some companies have tapped their 
shareholders for new cash. © The new model will 
allow them to tap into a far larger market. 
2 (Ame) [+ obj] (usually be tapped) to choose sb for 
a particular role or job: Bella Sands has been tapped 
for the top job. 
(EM tap sth ‘in/‘out (informal) to put 
information, numbers, letters, etc. into a machine 
by pressing buttons: Tap in your PIN number. 

enoun [Cc] 
a device for controlling the flow of liquid or gas 
from a pipe or container: a gas tap © (figurative) At 
first they had many investors, but now the money tap 
has been turned off. 
(IX on ‘tap (informal) 1 available to be used at 
any time: The new software means that we have the 
latest sales figures on tap. 2 (Ame) likely to happen 
at the planned time; planned and ready to happen: 


551 target market 


The report is on tap for Friday. © What’s on tap for 
the week ahead? 


‘tape drive noun [c] 


(IT) a device that is used for copying and storing 
information from a computer: It’s a good idea to 
back up your data to a tape drive. 


‘tape machine = ticker (1) 
tare /tea(r); AmE ter/ noun [u; sing.] 


(Transport) 

1 the weight of a container or vehicle that is used 
to transport goods, without its load: The maximum 
weight allowed on the roads is 20 tons including tare. 
2 the weight of the materials used for wrapping 
and protecting goods 


* target /‘ta:git; AME 'ta:rgit/ noun, verb 
enoun [C] 


1 aresult that a business or an organization tries 
to achieve: The company has set an ambitious target 
of 20% sales growth. © The group is likely to meet its 
earnings targets this year. © We are still on target 
(= likely to reach our target) to achieve 12% growth 
this year. © Production was well below target this 
year. © The target date for the rollout is mid 2006. 
© to lower/set a target + to exceed/meet/miss/reach a 
target « earnings/financial/growth/performance/ 
price/sales targets 
2 (Finance) a company that another more powerful 
company wants to buy: The company has become a 
possible target for Interbrew. © They are seeking 
potential acquisition targets. [SYN] TARGET COMPANY 
© an acquisition/a takeover target 
3 (Finance; Marketing) the price at which a company 
or person aims to sell or buy sth: Deutsche Bank 
raised its target for the shares from €150 to €190. © 
The target price for the model currently being 
developed is €3 500. 
(I (be/make) an easy ‘target (for sb/sth) (to 
be) open to attack or not able to defend yourself: Is 
your computer system an easy target for hackers? 


e verb |+ obj] (targeting, targeted, targeted) 


1 target sb/sth | target sth at/to sb/sth (often be 
targeted at sb/sth) to try to have an effect ona 
particular group of people or a particular area: 
Their campaigns specifically target young people. © 
a carefully targeted marketing campaign © 
magazines targeted at teens AIM 

2 to choose to attack sb/sth or treat sb/sth in a 
particular way: The EU has published a list of 
products targeted for sanctions. 


‘target audience noun [C, usually sing.] 


(Marketing) the group of people that an 
advertisement, a programme or a product is aimed 
at: the target audience for the new product © We 
want to reach a target audience that’s younger in 
age. > TARGET MARKET 


‘target buyers = TARGET MARKET 
‘target company noun [C] 


(Finance) a company that another company wants to 
buy or get control of TARGET 


‘target customers = TARGET MARKET 
‘Target Group ‘Index noun [sing.] (abbr TG! 


(Marketing) a regular report, based on the answers 
tO QUESTIONNAIRES (= lists of questions that are 
answered by many people), that provides 
information about the types of products and 
services, newspapers and TV programmes, for 
example, that are popular 


‘target market noun [c, usually sing.] (a/so ‘target 


,buyers, ‘target customers [pl.}) 
(Marketing) the group of people that you want to 
sell your products to: Our target market for this 
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drink is teenagers. © We need to identify the target 
market. > TARGET AUDIENCE 

© to identify/know/reach your target market 

> 'target marketing noun [U] 


tariff /‘tzrif/ noun [Cd 
SEE ALSO: protective tariff, revenue tariff 


1 (Trade) a tax that is paid on goods coming into or 

going out of a country: New import tariffs have been 

imposed on a wide range of agricultural products. © 

High tariff barriers protect domestic industry. 

© to impose/set a tariff « to place a tariff on sth « to 
abolish/eliminate/lift a tariff « high/low/punitive 
tariffs « tariff barriers/protection/walls 

2 (Commerce) a list of fixed prices that are charged 

by a company for a particular service, or by a hotel 

or restaurant for rooms, meals, etc: a telephone 

tariff © the hotel’s daily/weekly tariff 


* task /ta:sk; AmE teesk/ noun [c] 

1 apiece of work that sb has to do: Our first task is 

to set up a communications system. © The new CEO 

faces an uphill task to prevent the company being 

taken over. © Persuading staff to accept a pay cut will 

be no easy task (= it will be difficult). 

+ MULTITASKING (2) 

© to carry out/complete/do/perform/undertake a 
task « to give sb/set (sb) a task « a big/crucial/an 
important/a time-consuming/an urgent task «a 
challenging/daunting/difficult/hard/an impossible 
task 

2 (iT) an item of work which is processed by a 

computer as a single unit JOB 

+ MULTITASKING (1) 

© to do/execute/perform a task 


‘task force (also 'task group) noun [c] 
a group of people who are brought together to deal 
with a particular problem: to chair a task force on 
renewable energy 
© to form/put together/set up a task force « to chair/ 
head/lead a task force 


‘task- oriented (a/so 'task- orientated, especially 
in BrE less frequent) adjective 
1 used to describe a method of doing sth that is 
designed for a particular task rather than for all 
tasks 
2 used to describe a style of management where 
performing tasks is the main aim rather than trying 
to improve how workers feel and relate to each 
other: a task-oriented leadership style 


* tax /teks/ noun, verb 
enoun [C,U] 


SEE ALSO: after-tax, capital gains ~, capital ~, 
consumption ~, corporate income ~, corporation ~, 
death ~, etc. 


money that you have to pay to the government so 
that it can pay for public services. People pay tax 
according to their income and businesses pay tax 
according to their profits. Tax is also often paid on 
goods and services: They pay over €100 000 a year 
in tax. © profits before/after tax © They have put a 
tax on cigarettes. © Has the tax been deducted from 
the interest? © All menu prices are exclusive of tax. © 
You must fill in and return your tax form by the end 
of September. © The tax office demanded €200 000 in 
back taxes (= taxes that are owed from a previous 
period). 
© basic/basic-rate/high/higher-rate/low tax « to 
introduce/impose/levy a tax « to abolish/cut/lift/ 
reduce/remove (a) tax « to increase/put up/raise 
taxes « to avoid/escape/evade tax « tax cuts/ 
increases « a tax advisor/consultant « a tax 
authority/office 


e verb [+ obj] 
to put a tax on sb/sth; to make sb pay tax: Shares in 
quoted companies are taxed at 40%. © You will be 
taxed on all your income. © Companies are more 
heavily taxed in this country than in others. 


‘tax abatement noun [v] 
an arrangement that allows a business to pay less 
tax than usual for a period of time: Local 
governments often use tax abatement to attract new 
industry to the region. 


taxable /‘tzksabl/ adjective 
(Accounting) (about money, etc.) that you have to 
pay tax on: Car parking provided free at your 
workplace is not taxable. NON-TAXABLE 
> taxability / taksa'bilati/ noun [U]: The taxability 
of items used in manufacturing varies widely from 
state to state. 


‘tax ac counting noun [vu] 
the branch of accounting that prepares financial 
information so that tax can be calculated and aims 
to make sure that a company or person does not 
pay any more tax than necessary 


‘tax al lowance (especially BrE) (AmE usually ‘tax 
ex,emption) noun [C,U] 
an amount of money that you are allowed to earn 
or receive before you start paying tax 
ALLOWANCE (BFE) (2) 


tax antici'pation note = REVENUE 
ANTICIPATION NOTE 


‘tax as sessment noun [u,C] 
the act of calculating how much tax sb must pay; 
the amount that has been calculated and that must 
be paid: The tax assessment and tax collection 
process is now much easier to understand. © appeals 
against tax assessments 


‘tax assessor noun [C] (especially AmE) 
a person whose job is to calculate how much tax sb 
has to pay > INSPECTOR OF TAXES 


* taxation /tzk'serfn/ noun [u] 


SEE ALSO: deferred taxation, double ~, multiple ~ 


1 money that has to be paid as taxes: Low levels of 


taxation have attracted some big companies to the 

region. 

© excessive/heavy/high/low taxation ¢ to cut/lower/ 
raise/reduce taxation 

2 the system or the act of collecting money by 

taxes: Any profits made are exempt from taxation. © 

changes in the taxation structure 

© company/corporate/general/local/personal 
taxation « central/local taxation 

~ DIRECT TAXATION at DIRECT TAX 


‘tax a, voidance noun [v] 
(Accounting) ways of paying only the smallest 
amount of tax that you legally have to: tax 
avoidance plans/strategies > TAX EVASION 


‘tax band noun [c] (BrE) 
1 = TAX BRACKET 
2 arange of properties of different values on 
which the same rate of tax must be paid 


‘tax base noun [c, usually sing.] 
(Economics) all the things that tax is paid on ina 
particular country, region, etc: The government 
chose to broaden the tax base rather than to raise 
rates. 
© to broaden/cut/protect/widen the tax base 


‘tax bite noun [c] (informal 
the part of a particular amount of money that is 
taken as tax: The change in the law will increase the 
tax bite on small companies. 


‘tax bracket (a/so 'bracket) (BE also 'tax band, 
less frequent) noun [C] 
a range of different incomes on which the same 
rate of tax must be paid: My salary increase means 
I’m now in the highest tax bracket. © There were only 
two tax brackets—22% and 40%. 


‘tax break noun [Cc] (especially AmE) 
a special advantage or reduction in taxes that the 
governinent gives to particular people or 
organizations, often to encourage them to do 
particular things: The government has introduced 
incentives such as tax breaks for companies that use 
environmentally-friendly technology. 
© to give/offer/provide tax breaks « to enjoy/get/ 

have/receive a tax break 


‘tax credit noun [c,u] 
a reduction in the amount of tax that you have to 
pay, which is allowed to companies or people in 
particular situations: a research and development 
tax credit to boost business innovation 


‘tax decla ration noun [c] 
(Accounting) a formal statement made by a company 
or person giving details of all the money they have 
received so that the amount of tax they have to pay 
can be calculated > TAX RETURN 
© to file/make/submit a tax declaration 


itax-de'ductible adjective 
(Accounting) (about an expense) that is allowed to be 
taken off the total amount of money earned or 
received before the amount of tax that must be 
paid is calculated: Entertainment expenses are no 
longer tax-deductible. 


‘tax de duction noun [c 
(Accounting) an expense that is allowed to be taken 
off the total amount of money earned or received 
before the amount of tax that must be paid is 
calculated: tax deductions for new equipment such 
as computers and machinery 
© to claim/enjoy/get/take a tax deduction 


itax-de'ferred adjective (AmB) 
(Accounting) if an amount of money earned or 
received is tax-deferred, you pay tax on it at a later 
time than when you earn or receive it, for example 
after you retire: a tax-deferred retirement/savings 
account 


‘tax depreciation noun [vu] 
(Accounting) the total amount of money invested in 
new buildings, machinery, etc. that a company can 
take away from profits before calculating its tax 
> BOOK DEPRECIATION, CAPITAL ALLOWANCE 


jtax-ef'ficient adjective 
1 (Accounting) used to describe a way of organizing 
assets that allows a person or a company to pay the 
lowest possible amount of tax: They established a 
tax-efficient structure for the acquisition and 
development of the company. 
2 (Finance) (Br£) used to describe an investment 
whose profits are taxed less than other 
investments: A mortgage is one of the best tax- 
efficient investments you can have. > TAX-FAVORED 
> tax ef'ficiency noun [U]: The deal was structured 
for tax efficiency. 


‘tax evasion noun [vu] 

(Accounting) the crime of deliberately not paying all 

the taxes that you should pay: new rules aimed at 

fighting fraud and tax evasion 

© to be accused of/charged with/found guilty of tax 
evasion « to clamp down on/curb/fight tax evasion 

> 'tax e,vader noun [C]: a plan to stop tax evaders 

> TAX AVOIDANCE 


553 tax loss 


tax ex'emption noun 
(Accounting) 
1 [U,C] (Br) a situation in which a person or a 
company does not have to pay tax: Competitors 
have challenged the company’s tax exemption as 
unfair. 
2 [C] (especially AME) = TAX ALLOWANCE 


'tax exile noun 
1 [Cc] arich person who has left their own country 
and gone to live in a place where the taxes are 
lower: Their success forced them to become tax exiles. 
2 [uv] the situation when a rich person lives in 
another country as a tax exile: He’s now living in 
tax exile in Monaco. 


‘tax- favored (Br£ spelling ~favoured) adjective 
[usually before noun] (AmE only) 
(Finance) used to describe an investment whose 
profits are taxed less than other investments: tax- 
favored life insurance > TAX-EFFICIENT 


‘tax form noun [c] 
a document on which a company or person gives 
details of the amount of money that they have 
earned so that the government can calculate how 
much tax they have to pay: Do J need to fill in a self- 
assessment tax form? > TAX RETURN 


itax-'free adjective 
(about money, goods, etc.) that you do not have to 
pay tax on: Employees receive a tax-free lump sum on 
retirement. » tax-'free adverb: Employees can 
contribute up to €100 a month to pensions tax-free. 


‘tax haven noun (cd 
a place where taxes are low and where people 
choose to live or officially register their companies 
because taxes are higher in their own country: a 
company based in an offshore tax haven 


‘tax holiday noun [cj 
(Accounting) a period during which a company does 
not have to pay tax or pays less tax: New 
manufacturers should be given a five-year tax 
holiday to develop their products. 


‘tax incentive noun [c] 
a reduction in tax that encourages companies or 
people to do sth: The regional government ts offering 
tax incentives to companies who move to the region. 


‘tax in, spector = INSPECTOR OF TAXES 


‘tax invoice noun [C 
(Accounting) especially in Australia and New 
Zealand, a document that a business provides 
when it sells goods or services to another company, 
which gives details of the tax that has been paid 


‘tax lia bility noun 
(Accounting) 
1 [Cc] the amount of tax that a company or person 
must pay: The company now faces a $1.5 billion tax 
liability. © I needed advice on how to minimize my 
tax liabilities. 
2 [u,C] the fact of having to pay tax on sth: No tax 
liability arose from the sale of the company. 


‘tax lien noun [C (Ame) 
(Law) the right of authorities who collect taxes to 
claim assets from a person or company if they do 
not pay tax: The IRS filed a tax lien on the property 
to collect taxes owed by the sellers. 


‘tax loss noun [Cc] 
(Accounting) 
1 aloss that a company makes which reduces the 
amount of tax it has to pay: They sold the machinery 
for scrap and claimed a tax loss on it. 


taxman 554 


2 asituation where a government receives less tax 
than it should because of illegal trading: Soft- 

ware piracy resulted in an estimated tax loss of 

$62 million. 


taxman /'taksmzn/ noun (plural taxmen /-men/) 
(Accounting) 
1 [sing.] a way of referring to the government 
department that is responsible for collecting taxes: 
Following its battle with the taxman, the company 
has been forced to pay almost a million euros in 
outstanding taxes. 
2 (informal) (C] (especially BrE) a person whose job is 
to collect taxes INSPECTOR OF TAXES 


‘tax obli gation noun [c] 
the amount of tax that a person or a company 
owes: Many people have to work out their own tax 
obligations. 


* taxpayer /‘tzkspeta(r)/ noun [Cc] 
a person who pays tax to the government, 
especially on the money that they earn: Delaying 
the project will give more time for research and save 
taxpayers’ money. 
© a basic-rate/higher-rate/standard-rate/top-rate 
tax payer 


‘tax pro vision noun [cu] 
(Accounting) an amount of money that a company 
keeps in order to pay tax at the end of the year: In 
the quarter just ended, the company made a $21m 
tax provision. 


‘tax rate noun [c] 
the percentage of an amount of money or of the 
value of sth that has to be paid as tax: Ireland’s low 
corporate tax rate has attracted a number of 
manufacturers. 


‘tax re lief noun [vu] 
(Accounting) a reduction in the amount of tax you 
have to pay: Small companies can claim tax relief on 
research and development expenditure. 
© to claim/gain/get tax relief + to be eligible for/be 
entitled to/qualify for tax relief « to give/offer/ 
provide tax relief « to abolish/cut/end tax relief 


‘tax re turn (a/so re'turn) noun [c] 
(Accounting) a statement of how much money a 
company or person has earned and their expenses, 
used by the government to calculate how much tax 
they have to pay; the form on which this statement 
is made: a tax return for the year 2005—6 © Many 
companies file their corporate tax return online. 
+> TAX DECLARATION, TAX FORM 
© to file/make/send in a tax return « to complete/do/ 

fill in/fill out a tax return 


‘tax sale noun [c] (AmE) 
(Law) when a property is sold by a government 
because the owner has not paid their taxes 


'tax shelter noun [c] 
(Accounting) a way of using or investing money so 
that you can legally avoid paying tax on it: Investors 
were taking advantage of a tax shelter in their 
retirement savings plans. »'tax-,sheltered adjective: 
tax-sheltered savings plans 


‘tax subsidy noun [c,v] 
a reduction in the amount of tax that a company 
pays, given by the government for a particular 
purpose: tax subsidies to encourage companies to 
create new jobs 


‘tax take noun [C] (especially AmE) (informal) 
the amount of money that is taken as tax: The 
government will have to raise its tax take to pay for 
its public spending. > a high tax take on earned 
income 


‘tax threshold (a/so ‘threshold, /ess frequent) 
noun [Cc] 
the level of income above which a company or 
person starts to pay income tax: The corporate tax 
threshold for small businesses is to be raised to 
€500 000. 


‘tax year noun [C] (especially Br) 
(Accounting) the period of 12 months over which the 
taxes of a company or a person are calculated. In 
the UK it begins on 6 April; in the US, usually on 1 
July. > FINANCIAL YEAR 


t.b. (also spelled TB) / ti: bi:/ = TRIAL BALANCE 


T.B.A / ti: bi: ‘e1/ apbr 
(used in notices about events, etc.) to be arranged, 
to be announced, to be advised or, less often, to be 
agreed: Meeting Tuesday 2.30, venue t.b.a. 


‘T-bill = TREASURY BILL 
'T-bond = TREASURY BOND 
TCN / ti: si:'en/ = THIRD-COUNTRY NATIONAL 


TCO / ti: si: ‘au; AmE ‘ou/ = TOTAL COST OF 
OWNERSHIP 

'‘t-- commerce noun [u] 
1 the buying and selling of products through 
INTERACTIVE television (= that allows information 


to be passed in both directions) 
2 the buying and selling of products by telephone 


* team /ti:m/ noun, verb 
enoun [c with sing./pl. verb] 


SEE ALSO: management team 


a group of people who work together: a team 

leader/member © a team meeting © A team of experts 

has/have been called in to investigate. © We met in 

the boss’s office for a team briefing. © We take a 

team-based approach to work. © The success of this 

project has been a team effort. 

© the design/development/marketing/sales team ¢ to 
build/form/recruit/train a team « to head (un)/ 
lead/manage/run a team 

everb 

1 [no obj] team (up) (with sb) to join with another 

person or group in order to do sth together: The 

two record companies teamed up to launch an online 

service. 

2 [+ obj] team sb/sth (up) (with sb/sth) to combine 

or match two or more things or people: We teamed 

our head of design up with a freelance software 

engineer to work on the website. 


‘team building noun [vu] 
the process of getting people to work together on a 
particular job: Changes to production methods 
involved team building and creating a multi-skilled 
workforce. © The roleplay enables us to look at 
candidates’ team-building skills. © team-building 
activities/exercises 


teaming /‘ti:zmiy/ noun [Uv] 
the practice of working as a team: Good teaming 
increases both efficiency and morale. 


teammate /'ti:mmeit/ noun [c] 
a person who works in the same team as yourself 


team ‘player noun [c] 
a person who is good at working as a member of a 
team: Some of his colleagues have accused him of not 
being a team player. 


teamster /'‘ti:msta(r)/ noun [Cc] (AmE) 
a person whose job is driving a truck 


teamwork #/‘ti:mwa:k; AmE -w3:rk/ noun [U] 


the activity of working well together as a team: 
Trust is essential for successful teamwork. 


teamworking /‘ti:mw3:kin; Ame -wa:rk-/ 
noun [U] 
(HR) a way of organizing work in which employees 
work together in groups and are trained to doa 
range of tasks: He said that teamworking was still 
new in the building industry. 


teaser /'ti:za(r)/ noun [Cc] 
(Marketing) 
1 = TEASER AD 
2 (AmE) an advertisement that offers sth free, such 
as a gift or sample, to attract customers 


‘teaser ad (also 'teaser) noun [Cc] 
(Marketing) a short or strange advertisement that is 
used to increase the public’s interest in a product, 
especially one that is not yet available. It does not 
usually give the name of the product: Retailers have 
been running teaser ads this week in preparation for 
tomorrow’s launch. © a teaser ad for an upcoming 
concert Teaser ads are usually followed by 
normal advertising when the product becomes 
available. 


‘teaser rate noun [c 
(Marketing) a low rate of interest that is offered for a 
period of time to attract people to use a credit card 
or arrange a loan 


tech /tek/ noun, adjective (informal) 

enoun [C, usually pl.] (a/so 'technical) 
(used especially in newspapers) a technology 
company: Techs were down last night on all 
European stock markets. 

e adjective [only before noun] 


SEE ALSO: high-tech, low-tech 


technology; technological; technical: tech 
companies © the tech sector 


'tech- heavy (also ‘'tech-,laden) adjective (informal) 
(also tech'nology-,heavy) 
(Stock Exchange) (about a stock market) including 
mainly technology companies: the tech-heavy 
Nasdaq index 


techie (also spelled techy) /‘teki/ noun [C] (plural 
techies) (informal) 
a person who knows a lot about or is very 
interested in technology, especially computing: the 
company’s group of bright young techies © techie 
jargon 


'tech- laden = tecu-HEAvy 


techMARK™ /‘tekma:k; AmE -ma:rk/ noun 
[sing.] 
(Stock Exchange) a group of technology companies 
that have their own section on the London Stock 
Exchange: The FTSE TechMARK closed down 0.7%. 


technical /‘teknik1/ adjective, noun 
eadjective 

1 connected with the practical use of machinery, 

methods, etc: The crash was caused by a technical 

fault. © Younger employees tend to have more 

technical know-how than older ones. © We have 

experienced technical difficulties with our email 

distribution list. 

© a technical fault/glitch/hitch ¢ a technical 
breakthrough/difficulty + technical capabilities/ 
developments 

2 connected with a particular subject and 

therefore difficult to understand if you do not know 

about that subject: The manual contains too much 

technical jargon. © The guide is too technical for a 

non-specialist. 

© technical jargon/language/terms 

3 connected with the exact details of official laws, 

rules, etc: The economic slowdown does not yet meet 

the technical definition of a recession. © The 

shareholders have had two requests for an 
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extraordinary meeting turned down on technical 
grounds. 
© technical grounds/reasons/rules 
> technically /'tekn1kli/ adverb: It is not 
technically possible to install the system in such a 
small space. © Although the practice is technically . 
illegal, it is still very common. 

enoun 
1 (Stock Exchange) technicals [pl.] (a/so technical 
‘indicator [C]) measurements, such as the price of 
shares and the number that have been bought and 
sold, that are used to predict what will happen to a 
stock market in the future: Technicals represent a 
good picture of the present situation. © I follow the 
market technicals. -> FUNDAMENTALS, TECHNICAL 
ANALYST 
2 [C, usually pl.] = TECH noun 


technical ‘analyst (a/so 'chartist) noun [c] 


(Stock Exchange) a person who studies investments 
and uses charts, diagrams and computer programs 
to analyse how the share prices of particular 
companies have risen and fallen in the past. These 
patterns are then used to see what might happen in 
the future. » technical a'nalysis noun [v,C] 


technical ef'ficiency noun [vu] 


(Manufacturing; Production) a situation in which a 
machine or a business produces the highest 
possible amount or quality of goods or services 
with a particular amount of resources: an analysis 
of the technical efficiency of the UK steel industry 
X- EFFICIENCY TECHNICAL INEFFICIENCY 


technical ‘indicator = recunica. noun (1) 
technical inef'ficiency noun [vu] 


(Manufacturing; Production) a situation in which a 
machine or a business could produce more or 
better goods or services with a particular amount 
of resources: measuring the technical inefficiency of 
farms X-INEFFICIENCY TECHNICAL 
EFFICIENCY 


technical sup'port (a/so tech sup'port) 


noun [U] 

help from experts that is available to people who 
use computers, machines, etc.; the department in 
an organization that provides this: We offer free 
technical support for all users of our software. © 
Don’t install new software when the staff in technical 
support may not be there to help you. 


technician /tek'nifn/ noun [Cc 
a person whose job is keeping a particular type of 
equipment or machinery in good condition: 
laboratory/computer technicians © a pool of skilled 
technicians 


* technological / tekna'lod31kl; Ame -‘la:d3-/ 

adjective 

connected with the practical use of scientific 

knowledge in industry: technological advances in 

manufacture © They combine technological know- 

how with high-quality manufacture. 

© technological capabilities/know-how/skills « 
technological advances/breakthroughs/ 
developments/innovations/progress 

> technologically /,tekna'lod3ikli; AmE -‘la:d3-/ 

adverb: technologically advanced 


* technology /tek'nvled3i; AME -'na:l-/ noun 
(plural technologies) 


SEE ALSO: disruptive technology, high ~, 
information ~, intermediate ~ 


1 [u,C] scientific knowledge used in practical ways 
in industry, for example in designing new 
machines: recent advances in medical technology © 
The company has just unveiled two promising new 
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digital technologies. © technology-based products 
(= ones that are developed using the latest 
technology) © a technology-driven company (= 
one that uses and relies on the latest technology) 
2 [U] machinery or equipment designed using 
technology: The company has invested in the latest 
technology. 

> tech'nologist noun [C]: a food technologist 


tech'nology-,heavy = TECH-HEAVY 


technophile /‘teknofail; BrF also -navf-/ noun [C] 
a person who is very interested in new technology 


technophobe /‘ieknafaub; BrF also -nauf-; AME 
-foub/ noun [Cc] 
a person who does not like using new technology 


itech sup'port = TECHNICAL SUPPORT 
techy = TEcHIE 


tel noun 
a short way of writing telephone before a 
telephone number: tel: 556768 


telco /‘telkau; AmE -kou/ noun [Cc] 
(used especially in newspapers) a TELECOMMUNI- 
CATIONS company: Telcos were struggling to make 
money from broadband services. > TELECOM 


tele- /'teli/ combining form (used in nouns, verbs and 
adjectives) 
1 over along distance; far: telecomtmunications © 
teleworking 
2 connected with television: teletext 
3 done using a telephone: telesales 


telecast /‘telika:st; AmE -kzst/ noun [C] 
(especially AmE) 
a broadcast on television > ‘telecast verb |+ obj] 
‘telecast, telecast) (usually be telecast): The match 
will be telecast live to over 150 countries. ‘telecaster 
noun [C] 


telecentre (Ame spelling telecenter) 
/'telisenta(r)/ noun [C] 
(HR) a building, usually in the country, filled with 
computer equipment so that people can work there 
instead of travelling to an office in a town or city 
-> TELECOTTAGE, TELEWORKING 


telecom /‘telikom; AmE -ka:m/ noun 
1 [c] (often used in names) a telecommunications 
company: France Telecom > TELCO 
2 [U] (informal) telecommunications: telecom 
equipment/systems 


telecommunication / telika.mju:nrkersn/ 
(also ‘telecom, informal) noun [U] 
telecommunications: The company is to start selling 
telecommunication services to residential customers. 
© a telecommunication expert 


x telecommunications / telikamjunrkerfnz/ 

(also ‘telecoms, informal) noun [pl.; U] 

the technology of sending messages over long 

distances by radio, telephone, television, 

SATELLITE, etc: technological developments in 

telecommunications 

© a telecommunications business/carrier/company/ 
group/operator/provider « the telecommunications 
industry/market/sector « telecommunications 
equipment/technology « a telecommunications 
infrastructure/link/network/system 


telecommuting / telika'mju:tm/ noun [vu] 
the activity of working for a company from your 
home and communicating with your office, 
colleagues and customers by computer and 
telephone, etc. [SYN] TELEWORKING 


> telecom'mute verb |no obj] telecom'muter 
noun [C] 


telecoms /‘teliknmz; AmE -ka:mz/ 
= TELECOMMUNICATIONS 


teleconference /‘telikonfarans; AmE -ka:n-/ 
noun [C] 
a meeting, discussion, etc. between two or more 
people in different places, using telephones, 
television or computers to connect them: Every two 
weeks, I dial into a teleconference with a group of 
other agents. 
© to conduct/have/hold/participate ina 

teleconference 

> ‘teleconferencing noun [U] ‘teleconference 
verb [no obj] 


telecottage /‘telikvtid3; AmE -ka:t-/ noun [C] (BrE) 
(HR) a building, usually in the country, filled with 
computer equipment for people who live in the 
area to use for work or pleasure > ELECTRONIC 
COTTAGE, TELECENTRE, TELEWORKING 
> telecottaging / teli'kotid3m; Ame -'ka:t-/ noun [U] 


telegram /‘teligrzem/ noun [c] 
a Message sent by TELEGRAPH, then printed and 
given to sb 


telegraph /'‘teligra:f; AmE -grzf/ noun [uv] 
a system for sending messages over long distances, 
using wires that carry electrical signals 
> ‘telegraph verb [+ obj or no obj] 


telegraphic ‘transfer = wire TRANSFER 


telemarketing /‘telima:kitin; AmE -ma:rk-/ (also 
‘telephone selling) noun [U] (BrE also ‘telesales 


[u; pl.]) 


SEE ALSO: inbound telemarketing, outbound 
telemarketing 


(Marketing) a method of selling goods and services 
and taking orders for sales by contacting possible 
customers by telephone - COLD-CALLING 

> ‘telemarketer noun [Cc] 


telematics / teli'mztiks/ noun [vu] 
(/T) the branch of INFORMATION TECHNOLOGY that 
- deals with using computers to send information 
over long distances: The company uses telematics to 
track the position of its vehicles at all times. 
> tele'matic adjective The word telematics 
was formed from ‘telecommunication’ and 
‘informatics’ (= the study of processes for storing 
and obtaining data electronically). 


x telephone /‘telifaun; AmE -foun/ noun, verb 
enoun [C,U] 


SEE ALSO: fixed telephone 


a system for talking to sb else over long distances, 

using wires or radio; a machine used for this: Could 

you answer my telephone if it rings, please? © I need 

to make a telephone call. © We negotiated the 

details over the/by telephone. © Business travellers 

no longer need to spend time on the telephone 

arranging their trips. PHONE 

© a telephone company/carrier/operator ¢ a 
telephone line/network/system « a telephone 
conference/conversation/interview/meeting/ 
survey 

e verb [+ obj or no obj] 

to speak to sb by telephone: Please email or 

telephone for details. © You can telephone your order 

24 hours a day. CALL, PHONE 


‘telephone directory (a/so ‘telephone book, 
‘phone book) noun [Cc] 
a book that lists the names, addresses and 
telephone numbers of people or businesses in a 
particular area: to look up a number in the telephone 
directory 


‘telephone ex,change (a/so ex'change) 
noun [Cc] 
equipment that connects telephone lines together 
so that people can make telephone calls to each 
other; the place where this is kept 


‘telephone selling = TELEMARKETING 
telephonist /ta'‘lefanist/ = opERATOR (3) 


telephony /ta'lefeni/ noun [v] 
the business or process of sending messages and 
signals by telephone: a mobile telephony business © 
The company offers Internet and telephony services. 
© cable/fixed-line/mobile/voice/wireless telephony « 
a telephony business/company/operator/provider 


telesales /‘teliserlz/ = TELEMARKETING 


teletext /‘telitekst/ noun [vu] 
a service providing written news and information 
using television: You can get the current exchange 
rate on teletext. 


‘television rating noun [Cc] (abbr TVR) 
(Marketing) the number of people who watch a 
particular programme on television, compared 
with the total number of people available to watch, 
used to measure how popular the programme is. 
One rating is one per cent: Tke World Cup final had 
a record television rating of 48.3%. 


teleworking /‘teliws:kmn; AmE -wa:rk-/ (also 
‘telework) noun [U] 
(HR) the activity of working for a company from 
your home and communicating with your office 
and colleagues by computer and telephone, etc. 
either all or part of the time TELECOMMUTING 
> ‘telework noun [U] ‘telework verb [no obj| 
‘teleworker noun [C] 


telex /'teleks/ noun 
1 [U] an international system of communication in 
which messages are typed on a special machine 
and sent by the telephone system: Applications 
should be made by fax or by telex. 
2 [Cc] a message sent or received by telex: Several 
telexes arrived this morning. 
3 [Cc] (informal a machine for sending or receiving 
telexes 


> ‘telex verb [+ obj or no obj]: Can you telex the order 


today? 


teller /‘tela(r)/ noun [c 
1 = BANK TELLER 
2 a machine that pays out money automatically: 
automatic teller machines ATM 


temp /temp/ noun, verb 
(AR) 

enoun [C] 
a temporary employee in an office: Wel need to get 
in a temp while Anna’s away. © a temp agency 
CASUAL 

e verb [no obj] (informal) 
to do atemporary job or a series of temporary jobs: 
I’ve been temping for an employment agency. 


template /'‘templeit/ noun [C] 
1 a thing that is used as a model for producing 


other similar examples: This contract may be used as 


a template for future agreements. © The program lets 
you set up a basic email template for orders. 

2 ashape cut out of a hard material, used as a 
model for producing exactly the same shape many 
times in another material 


temporary /'temprari; AmE -pereri/ adjective 
lasting or intended to last only for a short time; not 
permanent: The canteen has been closed as a 
temporary measure while the problem is investigated. 
© More than half the staff are temporary. © workers 
on temporary contracts PERMANENT > TEMP 
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ittemporary ‘help agency noun [c] 


(HR) a business that provides workers for other 
businesses for limited periods of time 


ten /ten/ number 
(EI 'tens of 'thousands/‘millions/‘billions (of 
sth) used to refer to any large amount or number 
between ten thousand/million/billion and one 
hundred thousand/million/billion: The company 
paid tens of thousands of dollars in bonuses last year. 


tenable /‘tenabl/ adjective 


1 (about an opinion, a theory, a situation, etc.) easy 
to defend against attack or criticism: Following the 
scandal, it was no longer tenable for him to stay on 

as CEO. 

2 (HR) (about a job, position, etc.) that can be held 
for a particular period of time: The scholarship is 
tenable for up to three years. 


tenancy /‘tenansi/ noun (plural tenancies) 

(Law; Property) 

1 [c,U] the right to live or work in a building or on 

land that you rent: a tenancy agreement © They have 

taken over the tenancy of the building. 

© to get/give up/take (over)/hold/surrender a tenancy 
¢ to grant/offer/renew/terminate a tenancy 

2 [Cc] a period of time that you rent a house, land, 

etc. for: a 12-month tenancy 

© a life/fixed-term/long-term/short-term tenancy «a 
tenancy expires/lapses 


tenant /‘tenant/ noun, verb 
(Law; Property) 
enoun [Cc] 


SEE ALSO: prime tenant, anchor tenant 


a person or company that pays rent for the use ofa 
building, land, room, etc. to the person or company 
that owns it: The shopping mall has 115 tenants. 

e verb [+ obj] (usually be tenanted) 
to work or live in a place as a tenant: a tenanted 
farm/pub 


tenant at ‘will noun [Cc] (plural tenants at will) 


(Law) a tenant that can be forced to leave a 
property, piece of land, etc. without any warning 


* tender /tenda(r)/ noun, verb 


enoun [CU] 


SEE ALSO: legal tender, self-tender 


1 (Commerce) a formal offer to supply goods or do 
work at a stated price: We are inviting tenders for 
the provision of training courses for staff. © A local 
firm submitted the lowest tender. © Cleaning and 
laundry services have been put out to (competitive) 
tender. BID 
© to invite/request tenders + to accept/announce/ 
award/issue a tender « to apply for/bid for/ 
prepare/submit/win a tender 
2 (Finance) an offer to buy shares, etc. at a stated 
price: The shares are being sold by tender. o The 
group planned to buy back 10% of the company’s 
stock at a tender price of $0.66-0.75 per share. 
everb 
14 (Commerce) [+ obj or no obj] to make a formal 
offer to supply goods or do work at a stated price: 
Local firms were invited to tender for the project. © 
competitive tendering 
2 (Finance) [no obj] to make a formal offer to buy 
shares, etc. at a stated price, especially in order to 
gain control of a company: They are expected to 
tender for 51% of the shares. 
3 (Finance) [+ obj] to make a formal offer to sell 
shares, etc. at a stated price: 85% of the common 
shareholders had tendered their shares in response to 
the $20-a-share offer. 
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4 (formaf) [+ obj] to offer money as payment: The 
program reads the purchase price and the amount 
tendered and calculates the change. 

5 (formal) [+ obj] to offer or give sth to sb: The CEO 
and the finance director tendered their resignations 
last Sunday. 

> ‘tenderer noun [Cc]: Unsuccessful tenderers will be 
told why their bids failed. 


tender/bid 


if a business bids or tenders for work, they offer to 
do it for a particular price in competition with 
others: The company is bidding for a Health 
Department contract. 


The offer itself, usually in the form of a document, 
is referred to as the bid or tender: Tenders 
submitted after 31 October will not be accepted. 


Tender [U], not bid, is used to refer to the process 
of competing to do the work: They put the contract 
out to tender. © a tender application 


Bid, both as a noun and a verb, is also used in the 
context of an auction (= when people offer to buy 
sth in competition with each other): They have 
invited bids for a 33% stake in the company. © 
Decide how much you're prepared to pay before 
you start to bid. Tender is not used with this 
meaning. 


‘tender offer noun [cd 
(Finance) 
1 an invitation to the existing shareholders of a 
particular company to sell some of their shares at a 
particular price either to the company itself or to 
another company: The shares rose 20% after the 
company said it would return $6 m to shareholders 
via a tender offer at 50 cents a share. 
2 the act of offering to buy new shares at a 
particular price: The Swiss entrepreneur made a 
tender offer for 15% of the company at €2.34 a 
share. 


tenner /‘tena(r)/ noun [C] (informal) 
1 (BrE£) £10 ora ten-pound note: You can eat well 
here for under a tenner. 
2 (Ame) ten dollars 


tenor /‘tena(r)/ noun [sing.] 
(Finance) the length of time stated on a BILL OF 
EXCHANGE, etc. before it becomes due for payment: 
the tenor of the bill [SYNij TERM 


tentative /'‘tentativ/ adjective 
1 (about an arrangement, agreement, etc.) not 
definite or certain because you may want to change 
it later: The airline has reached a tentative 
agreement with its employees. © There are tentative 
signs of recovery in the advertising market. 
2 not behaving with confidence; not done with 
confidence: Consumers are no longer tentative about 
online shopping. 
> ‘tentatively adverb 'tentativeness noun [U] 


tenure /'‘tenja(r)/ noun [u] 
SEE ALSO: job tenure 


1 the period of time when sb holds an important 
job: The company’s share price trebled under his 
tenure as Chief Executive. 

2 (HR) the right to stay permanently in your job, 
especially as a teacher at a university: It’s still 
extremely difficult to get tenure. > LIFETIME 
EMPLOYMENT 


3 (Law) the legal right to live in a house or use a 
piece of land: When you rent a house here, you don’t 
have security of tenure. 


tepid /‘tepid/ adjective 
(used especially in newspapers) lower in level, less 
successful, less good, etc. than expected: A tepid 
economy ts discouraging investors. © The company’s 
sales rose a tepid 0.4%. 


* term /t3:m; Ame t3:rm/ noun, verb 
enoun 


SEE ALSO: fixed term, long-~, medium-~, near-~, 
short-~ 


1 [Cc] a word or phrase used as the name of sth, 
especially one connected with a particular type of 
language: ‘Recovery’ is a technical term for the 
period following a recession. 
© business/legal/scientific/technical terms 
2 [C, usually sing.] a period of time for which sth 
lasts; a fixed or limited time: If you hold the loan for 
the full term, you will pay more interest. © During his 
second term as chairman, the company expanded 
into food and drink. © a five-year term of office 
© a fixed/long/short term «a term runs out/ends/ 
expires 

3 [sing.] the end of a particular period of time, 
especially one for which an agreement, etc. lasts: 
The research programme will reach its term at the 
end of this month. 
4 (Finance) [sing.] the length of time stated on a 
BILL OF EXCHANGE, etc. before it becomes due for 
payment: the term of the bill (SYN) TENOR 
> TERMS 
(2) in/over the ‘long/'medium/'short/'far/ 
‘near term used to describe what will happen a 
long, short, etc. time in the future: The deal might 
be more expensive in the short term, but it would 
offer shareholders better value in the longer term. 

e verb [+ obj] 
to use a particular name or word to describe sb/sth: 
Management and union leaders held what was 
termed a ‘crisis meeting’. 


‘term as surance (B8r£) (a/so ‘term insurance, 
Ame, BrE) noun [U] 
a type of life insurance that only lasts for a fixed 
time and does not pay money if the insured person 
dies after that time 


‘term bill = periop BILL 
‘termde posit = Time DEPosiT 


terminal /'ts:mm1; Ame 't3:rm-/ noun, adjective 
enoun [Cc] 
1 a building or set of buildings at an airport where 
air passengers arrive and leave: A third terminal 
was opened last year. 
2 (/T) a piece of equipment, usually consisting of a 
keyboard and a screen that joins the user toa 
central computer system: Please switch off your 
computer terminal before leaving. 
e adjective 
1 certain to get worse and come to an end: The 
industry is in terminal decline. 
2 [only before noun] at the end of sth: the terminal 
bonus on a policy 


‘terminal market noun (dq 
1 (Finance) a place where COMMODITIES, FUTURES, 
etc. are bought and sold that is in a trading centre 
such as London or New York rather than in the 
country where the goods are produced 
~ COMMODITY EXCHANGE 
2 (Commerce) (AmE) a central place, usually near an 
important town or city, where goods, especially 
agricultural goods, are brought from many 
different areas to be bought and sold 


* terminate /‘ts:mmeit; Ame ‘t3:rm-/ verb 
1 [+ obj or no obj] to end; to make sth end: Your 
contract of employment terminates in May. © The 
agreement was terminated immediately. 
2 (HR) [+ obj] (especially AmE) to remove sb from 
their job: They had been terminating people in their 
fifties. © terminated employees See note at DISMISS 


termination /t3:mi'nerfn; AmE ,t3:rm-/ noun [u,C] 
1 the act of ending sth; the end of sth: Failure to 
comply with these conditions will result in 
termination of the contract. 

2 (HR) (especially AmE) the act of removing sb from 
their job: He sued the company for wrongful 
termination. © Employees are entitled to receive 
either notice of termination or termination pay. 


termination charge noun [c, usually pl.] 
the fee for making a call to a mobile phone/ 
cellphone from another system 


‘term in surance = TERM ASSURANCE 


‘term loan noun [d 
(Finance) a loan for a fixed period of time, usually 
from a bank to a company, that is repaid in regular 
amounts: The company has decided to cancel the 
$500 million three-year term loan. 


* terms /ts:mz; AmE ts:rmz/ noun [pl.] 


SEE ALSO: account terms, credit ~, easy ~, trade ~ 


1 the conditions that people offer, demand or 
accept when thev make an agreement, an 
arrangement or a contract: The Board has now 
agreed the terms of the deal. o Under the terms of 
the agreement, their funding of the project will 
continue for some time. © The terms and conditions 
of employment are changing. 
© to accept/agree (on)/negotiate terms ¢ to give sb/ 
offer/set terms ¢ attractive/better/favourable terms 
2 (Commerce) conditions that you agree to when 
you buy, sell, or pay for sth; a price or cost: to buy 
sth on easy terms (= paying for it over a long 
period) © attractive credit terms offered by car 
companies © Our terms are 30 days (= payment 
must be made in 30 days). 
© attractive/easy/favourable terms « cash/payment/ 
trade terms 
3 a way of saying sth or of expressing yourself: Ill 
try to explain in simple terms. 
© 'n broad/general/simple/strong terms 
+> TERM 
(2 be on good, friendly, bad, etc. ‘terms 
(with sb) to have a good, friendly, etc. relationship 
with sb: I’m on first-name terms with my boss (= 
we call each other by our first names). in terms of 
sth; in... terms used to show what aspect of a 
subject you are talking about or how you are 
thinking about it: Success is not just measured in 
financial terms. on your own ‘terms; on sb’s 
‘terms according to the conditions that you or sb 
else decides: I'll only take the job on my own terms. 
> idiom at EQUAL 


terms of ‘reference noun [pl] 
the limits that are set on what an official committee 
or report has been asked to do: The matter, they 
decided, lay outside the commission’s terms of 
reference. 


terms of ‘trade noun [pl.] 
(Economics) the average price of a country’s imports 
compared with the average price of its exports. If 
export prices rise faster than import prices, terms 
of trade are said to improve 


terrestrial /ta'restrial/ adjective 
(used about television and broadcasting systems) 
operating on earth rather than from a SATELLITE: 
terrestrial TV stations 
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territory /‘teratri; AmE -to:ri/ noun [C,U] (plural 
territories) 


SEE ALSO: negative territory, positive ~, sales ~ 


1 an area of a town, a country or the world that sb 
has responsibility for in their work: Our 
representatives cover a very large territory. 

> AREA (1) 

2 an area of knowledge or activity: Legal problems 
are Andy’s territory (= he deals with them). o This 
type of work is uncharted territory (= completely 
new) for us. > AREA (3) 


tertiary /‘ts:fari; AmE 'ts:rfieri; -fari/ adjective 
third in order, rank or importance: Products and the 
manufacturing process seem to have priority, and 
marketing is only of tertiary importance. 
> PRIMARY, SECONDARY 


‘tertiary industry (a/so ‘service industry) noun 
[c,u] 
(Economics) a business whose work involves doing 
sth for customers but not producing goods; these 
businesses as a group > PRIMARY INDUSTRY, 
SECONDARY INDUSTRY 


‘tertiary sector (also ‘service sector) noun [sing.] 
(Economics) the part of a country’s economy that is 
connected with providing services rather than 
manufacturing or producing things 

* test /test/ noun, verb 
enoun {Cc} 


SEE ALSO: alpha test, aptitude ~, beta ~, blind ~, 
field-~, hall ~, market ~, means ~, psychological ~, 
psychometric ~, recognition ~ 


1 an experiment to discover whether or how well 

sth works, or to find out more information about it: 

Market tests showed that €80 was too high a price. © 

They demonstrated a test version of the software. © 

Illrun a diagnostic test to see why the server keeps 

crashing. © test engineers 

© to conduct/do/perform/run a test «a test proves/ 
reveals/shows/suggests sth 

2 an examination of sb’s knowledge or ability, 

consisting of questions for them to answer or 

activities for them to do: All candidates must take 

an English test. 

© to do/sit/take a test « to fail/pass a test 

3 asituation or an event that shows how good, 

strong, etc. sb/sth is: Sales of the latest model will be 

a key test of whether the company’s change of image 

has worked. 

© a big/crucial/good/key/tough test «an important/ 
the ultimate test 

(FI put sb/sth to the ‘test to put sb/sth ina 

situation which will show what their true qualities 

are: All of her negotiating talents were put to the test. 

+ idiom at STAND verb 

everb 


SEE ALSO: beta-test 


1 [+ obj] test sth (out) to use or try sth to find out 
how well it works or to find out more information 
about it: Our products are not tested on animals. © 
They opened a single store in Europe to test out the 
market. 

2 [+ obj or no obj] to examine sb’s knowledge or 
ability by asking them questions or giving them 
activities to do: Employees are tested on their 
customer service skills. 

3 [+ obj] to be difficult and therefore need all your 
ability, strength, etc: Giving the presentation in 
France really tested my French. 

‘test for sth; ‘test sth for sth to examine 
sth to see if a particular substance is present: Has 
this software been tested for viruses? 
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‘test case noun [c] 
(Law) a legal case or other situation whose result 
will be used as an example when decisions are 
being made on similar cases in the future: The 


Italian group’s bid will serve as a test case for the new 


takeover laws. 


'test deck noun [qd 
(Technical) a small amount of data, material, etc. 
that is used as a basis for testing a project 


‘test drive noun [c 


an occasion when you drive a vehicle or use a piece 


of equipment, etc. to see how well it works and if 


you like it and want to buy it: You can take the latest 


version of the software for a test drive if you 


download the 30-day trial. » ‘test-drive verb [+ obj]: 


a chance to test-drive the newest cars 


tester /'testa(r)/ noun [Cc 
1 a person or thing that tests sth: He started as a 
code tester for a software firm. © The modem comes 
with a phone-line tester. 
2 asmall amount of a product that you can try to 
see if you like it: They are giving away thousands of 
perfume testers in their latest promotion. 


testimonial / testr:maunial; AmE -mov-/ noun [C] 
1 (Marketing) a formal written statement about the 
quality of sth: The catalogue is full of testimonials 
from satisfied customers. © customer testimonials 
2 (HR) a formal written statement, often by a 
former employer, about sb’s abilities, qualities and 
character: She got a glowing testimonial from her 
former boss. [SYN) RECOMMENDATION 


* testing /'testm/ noun [vu] 
SEE ALSO: concept testing, copy testing 


the activity of trying or using sth in order to find 
sth out, see if it works, etc: The product is still in 
testing and won't be available till next year. © The 
project is undergoing testing. © Consumer testing 
has shown that people like their washing to smell 
clean. 
© consumer/market testing ¢ to carry out/do/ 
undertake testing 


2 [U] any form of written material: printed text o 

The program converts scanned documents into text 

files that can be edited. 

3 [C] = TEXT MESSAGE 

4 [c] the written form of a speech, an article, etc. 
e verb (also ‘text message, /ess frequent) [+ obj or 

no obj] 

text (sb) (sth) to send sb a written message using a 

mobile phone/cellphone: Text me when you’re on 

your way. © I texted him the details. SMS 

> ‘texting noun [U] = TEXT MESSAGING at TEXT 

MESSAGE 


textile /'tekstarl/ noun 
1 [c] any type of fabric made by weaving or 
knitting: a factory producing a range of textiles © the 
textile industry © She works in textile design. 
© a textile business/maker/manufacturer/producer 
2 textiles [pl.] the industry that makes fabric: He 
got a job in textiles. 


‘text message (a/so text) noun [C] 
a short written message sent to sb using a mobile 
phone/cellphone SMS 
© to get/receive/send a text message 
>'text message verb [+ obj or no obj] = TEXT verb 
Csi3 The verb text is usually used. 'text 
messaging (a/so ‘texting, informal) noun [U]: An 
estimated 70% of mobile phone owners use their 
phone for text messaging. © text messaging services 


text-to-'speech adjective [only before noun] 
({T) used to describe the technology that allows a 
computer to change data into spoken words: text- 
to-speech software/programs > ,text-to-'speech 
noun |[U]: You'll need to install text-to-speech to be 
able to listen to our e-books. 


TGI / ti: d3i:'ai/ = TARGET GRouP INDEX 


'T-group (also ‘training group) noun [Cc] 
(HR) asmall group of people who meet, witha 
leader, and talk and think in order to improve their 
skills in dealing with people 


theory /‘@1ari; AmE ‘61ri; ‘8izari/ noun (plural 
theories) 


SEE ALSO: expectancy theory, game ~, 
organization ~ 


1 [C,U] a formal set of ideas that is intended to 


'test market noun [c] explain why sth happens or exists: Maslow’s theory 


(Marketing) an area, a country, etc. where a product 
is sold in order to test it before it is sold in other 
places: They ran television ads in two test markets to 


see if this was an appropriate way to advertise the 
product. © several test-market cities »'test-- market 
verb [+ obj]: The product is still being test-marketed. 
‘test marketing [U]: Test marketing revealed that 
the product was too expensive. 


‘test run noun [Cc 
(Marketing) an occasion when a product is tested: 
We gave the software packages a test run. 
© to give sth/conduct/do a test run 


tethered /‘tedad; AmE -6ard/ adjective 
attached to sth: a keyboard tethered to a handheld 
computer by a cable © (figurative) I couldn’t do a job 
where I’m tethered to (= always working at) a 
computer. 


TEU / ti: i:‘ju:/ abbr 


(Transport) twenty-foot equivalent unit (used as a 


countable noun) 
a standard container for transporting goods that is 
approximately six metres long 


text /tekst/ noun, verb 
enoun 
1 [vu] the words of a book, web page, etc., not the 


pictures, notes, etc: The success of an ad may depend 


on how the text and the graphics are laid out. 


of human motivation © the boom and bust theory of 
British economics 

2 [v,C] the principles on which a particular activity 
is based: management theory > the theory and 
practice of design 

3 [Cc] an opinion or idea that sb believes is true but 
may in fact be wrong: The theory is that CEOs get 
rich only when shareholders get rich. 

1 in ‘theory used to say that a particular 
statement is supposed to be true but may in fact be 
wrong: In theory, these machines can last up to ten 
years. © This all sounds fine in theory, but would it 
work in practice? 


theory of con'straints noun [sing.] (abbr TOC 
(Production) a way of improving production by 
finding and improving the things or people that are 
limiting the amount or the speed of production 


Theory 'X /-'eks/ noun [sing.] 
(HR) a way of managing people based on the idea 
that most workers do not enjoy working for a 
company and do not want responsibility. They 
therefore need to be watched carefully, to receive a 
lot of instructions and be threatened with 
punishments. 


‘Theory'Y /-'war/ noun [sing.] 
(HR) a way of managing people based on the idea 
that most workers enjoy work and want 
responsibility. They should therefore be given 


freedom to deal with difficult problems using their 
skill and imagination and be promised rewards. 


Theory 'Z / -'zed; AmE 'zi:/ noun [sing.] 
(HR) a way of managing people, developed from 
Japanese styles of management. It is based on the 
idea that employees work best when they feel they 
are trusted and that they are an important part of 
the company. 


therm /63:m; Ame @3:rm/ noun [C] 
(Technical) a unit of heat, used in the UK for 
measuring a gas supply 


thin /0im/ adjective (thinner, thinnest) 
(Finance) not very busy; with not much buying and 
selling: Bond prices were steady in thin trade on 
Tuesday. © Market activity was much thinner than 
usual. 


think /6ik/ verb 
(EM think on your ‘feet to be able to think and 
react to things very quickly and effectively without 
any preparation think out of/outside the ‘box to 
think in a new or different way in order to solve a 
problem: creative professionals who are paid to think 
outside the box © We try to encourage out-of-the-box 
thinking. think 'twice (about sth/about doing 
sth) to think very carefully before you decide to do 
sth: You should think twice about employing 
someone you haven’t met. 
jthink sth ‘out to consider or plan sth 
carefully: It’s a very well thought out plan. 


‘think tank noun [cq 
a group of experts who provide advice and ideas on 
political, social or economic issues > 'think-,tanker 
(AmE spelling think tanker) noun [C]: think-tankers 
and businessmen 


thin ‘market (a/so narrow 'market) noun [Cc] 
(Finance) a market in which there is not much 
buying and selling and small changes in supply or 
demand can have a great effect on the prices of 
shares, bonds, etc. 


third-country ‘national noun [c] (abbr TCN) 
(HR) an employee of an international organization 
who does not come from the country in which the 
organization has its main base, or from the country 
in which they are working > HOST COUNTRY 


third-gene' ration adjective [only before noun] 
1 (abbr 3G) used to describe technology that has 
been developed to send data to mobile phones/ 
cellphones, etc. at much higher speeds than were 
possible before: Third-generation technology allows 
you to download videos to a mobile phone. 
2 used to describe any technology that is being 
developed that is more advanced than the earlier 
two stages 


third line ‘forcing noun [v] 
(Economics) the illegal practice of a company 
refusing to allow a customer to have a product or 
service that they want unless they also buy sth that 
they do not want 


third ‘party noun, adjective 

enoun [Cc] 
(Insurance; Law or formal) 
a company, an organization, a person, etc. that is 
involved in a situation in addition to the two main 
people or groups involved: The company might be 
bought back by its parent or sold to a third party. © 
(Bre) Third party, fire and theft car insurance 
protects the victims of accidents and pays to repair or 
replace your car if it is stolen or damaged by fire. 

e adjective [only before noun] third-party 

1 (Law or formal) connected with a company, an 
organization, a person, etc. that is involved ina 
situation in addition to the two main people or 
groups involved: third-party suppliers © The 
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materials that the company buys are checked for 
quality by independent third-party auditors. 

2 (Insurance) connected with insurance that covers 
you if you injure sb or damage sb’s property: All 
transport operators must be covered by third-party 
liability. 


third-party inter'vention noun [v] 


(HR) when an outside person or organization 
becomes involved in a dispute between employers 
and employees in order to try to end it 


third-party ‘software noun [uv] 


(/T) computer programs which add to the range of 
functions that existing programs can perform, that 
are developed or supplied by a different company 
from the one that develops or supplies the existing 
software: third-party plug-ins © third-party software 
developers 


the third ‘sector noun [sing.] 


(Economics) the part of the economy of a country 
that involves organizations that do not aim to make 
a profit and whose employees may work without 
being paid > PRIVATE SECTOR, THE PUBLIC SECTOR 


the Third 'World noun [sing] 


a way of referring to the poor or developing 
countries of Africa, Asia and Latin America, which 
is sometimes considered offensive: the problem of 
third-world debt (= money owed to rich countries 
by poor countries) Dua Developing countries is a 
more acceptable way of referring to these 
countries. 


thirtysomething /'03:tisam6m; Ame ‘63:rti-/ 


noun [C] (informal) 

a person who is between thirty and thirty-nine 
years old: Their target market is thirtysomethings 
with no children. > TWENTYSOMETHING 


thousand /'@avznd/ number (abbr K) (usually used 


with a plural verb) 
SEE ALSO: cost per thousand 


1000 EISW You say a, one, two, etc. thousand 
without a final ‘s’ on ‘thousand’. Thousands (of... ) 
can be used if there is no number or quantity 
before it. A plural verb is used unless the number 
refers to an amount of money, when a singular verb 
is used: ten thousand dollars © One thousand jobs 
have been cut. © Thousands of jobs have been cut. © 
Twenty thousand dollars has been withdrawn from 
the account. 


thrash /6raJ/ verb 


jthrash sth ‘out to discuss a situation or 
problem thoroughly in order to decide sth: The 
details have not been thrashed out yet. 


three-'way adjective [only before noun] 


involving three people, groups, processes or 
directions: a three-way bidding war for the grocery 
chain 

© a three-way battle/deal/merger/partnership 


threshold /‘6reshauld; AmE -hould/ noun [Cc] 


(Accounting) 

1 the level at which sth starts to happen, change or 
have an effect: Assets had fallen below a key 
threshold. © Students will only pay back the loan once 
they have reached a particular pay threshold. 

© a pay/salary/wage threshold 

2 = TAX THRESHOLD 


‘threshold ef fect noun [usually sing. ] 


1 (Marketing) the way in which advertising for a 
product has to reach a particular level before sales 
begin to increase 
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2 (/T) the way in which, as new technology, such as 
the phone, video recorder, etc. becomes familiar, 
people no longer think of it as technology 


‘threshold price noun [cq 
(Economics) a minimum price that is set fora 
product: Farmers are demanding that threshold 
prices be introduced for imported grain. 


thrift /orift/ noun 
1 [U] the habit of not spending too much money 
2 [Cc] (AmE) = THRIFT INSTITUTION 


‘thrift insti, tution (a/so thrift) (both AmE) 
noun [C] 
an organization like a bank that lends money to 
people who want to buy a house. People also save 
money with a thrift institution. SAVINGS AND 
LOAN ASSOCIATION 


thrive /0raiv/ verb [no obj] 
to become, and continue to be, successful, strong, 
healthy, etc: The role of the government ts to create 
an environment where small businesses can thrive. 
FLOURISH > ‘thriving adjective 


throughput /‘0ru:put/ noun [u; ¢, usually sing.] 
1 (Production) the amount of work that is done, or 
the number of people that are dealt with, ina 
particular period of time: The improvements to the 
manufacturing process have increased throughput by 
40%. © the airports’ combined passenger throughput 
© The most impressive gain was in throughput time 
(= the number of days needed to produce an 
order). See note at PRODUCE 
2 (/T) the amount of data that passes through a 
piece of equipment or a system in a particular 
period of time: The network will have to withstand 
high throughput. 


throw /6rau; AmE 6rou/ verb (threw /#ru:/ thrown 
/Oraun; AmE ®roon/) 
(0 throw the ‘book at sb (informa!) to punish sb 
who has cominitted an offence as severely as 
possible throw good money after ‘bad to spend 
more money on sth, when you have wasted a lot on 
it already: The bank refused the company a further 
loan as it would be throwing good money after bad. 
throw your ‘hat into the ring to announce 
officially that you are going to compete ina 
competition, an election, etc: He’s thrown his hat 
into the ring for the chief executive’s post. throw 
your ‘money about/around (informal) to spend 
money in a careless and obvious way throw 
‘money at sth to try to deal with a problem or 
improve a situation by spending money on it, when 
it would be better to deal with it in other ways 
throw your ‘weight about/around (informal) to 
use your position of authority or power in an 
aggressive way in order to achieve what you want: 
Although he’s only got a few days left as chairman, 
he’s still throwing his weight around. 
~+ idioms at COURT noun, DEEP adj., MONEY, 
QUESTION noun, WEIGHT noun 
CT throw sth a'way 1 (a/so throw sth ‘out) to 
get rid of sth that you no longer want: He threw 
away his laptop after three months and replaced it 
with a new one. 2 to fail to make use of sth; to 
waste sth: You must take the exam—you can’t throw 
away all that work! © to throw away a chance/an 
opportunity > THROWAWAY ,throw sth ‘in to 
include sth with what you are selling or offering, 
without increasing the price: Manufacturers may 
throw in benefits like training support. throw sth 
‘out 1 = THROW STH Away (1) 2 to decide not to 
accept a proposal, an idea, etc: A judge threw out a 
lawsuit that tried to stop the company building a 
telecom mast in the area. throw sth ‘up 1 to 
produce sth; to make people notice sth: 


A Web search threw up a couple of useful pages. 

2 to leave your job: She threw up her job as a 
solicitor to become a writer. 3 to build or make sth 
in a hurry: People think you can just throw a website 
up and customers will find the answers to their 
questions. 


throwaway /'‘ravewe1; AME '@rou-/ adjective [only 
before noun] 
(about goods, etc.) produced cheaply and intended 
to be thrown away after use: throwaway cameras © 
We live in a throwaway society (= a society in which 
things are not made to last a long time). 
+ DISPOSABLE 


tthhumbs 'up/'down noun [sing.] 
used to show that sth has been accepted/rejected 
or that it is a success/failure: Shareholders gave a 
cautious thumbs up to the merger. © The latest 
model has so far got the thumbs down from 
consumers. 


tick /tik/ verb, noun 

e verb (BrE) (AmE check) [+ obj] 
to put a mark (/) next to an item on a list, an 
answez, etc., usually to show that it has been deait 
with or is correct: Tick this box if you do not wish us 
to send you information. 
(2 have ticks in all the right ‘boxes (informal) 
to be doing the right things in order to achieve a 
particular result: The company is making good 
progress in the health-care market, with ticks in all 
the right boxes. 
TM tick sb/sth ‘off (BrE) (AmE ,check sb/sth 
‘off) to put a mark (/) beside a name or an item on 
a list to show that sth has been dealt with: It’s a 
good idea to tick off the jobs on the list as you do 
them. ,tick ‘over (BrE) (usually used in the continuous 
tenses) (about a business, a system, an activity, etc.) 
to keep working slowly without producing or 
achieving much: Just keep things ticking over while 
I’m away. 

enoun [Cc] 


SEE ALSO: minus tick, plus tick 


1 (BrE) (AmE 'check mark, check) a mark (/) put 
beside a sum or an item on a list, usually to show 
that it has been checked or done or is correct: I’ve 
put a tick against the things I’ve chosen. 

2 (Finance) (also ‘tick point) the smallest amount by 
which the price of shares, FUTURES (= contracts to 
buy or sell sth at a particular time in the future for 
a fixed price), etc. can change, often 0.01% of the 
NOMINAL VALUE: The September gilt futures price 
closed 67 ticks up at 115.85. 

3 (Finance) an upward or downward movement in 
the price of a share, bond, COMMODITY, etc. 

> DOWNTICK, UPTICK 


tickbox /‘tikboks; AmE -ba:ks/ = CHECKBOX 
ticker /‘tika(r)/ noun [Cd 
SEE ALSO: stock ticker 


(Stock Exchange) 

1 (also 'ticker-tape ma,chine, ‘tape ma,chine) a 
machine that prints data on a strip of paper, 
especially inforrnation about prices of shares on a 
stock market; an electronic device that shows 
information of this type: 5 million shares went 
through the stock exchange ticker late on Wednesday. 
© a news ticker 

2 = TICKER SYMBOL 


‘ticker symbol (also ‘ticker, ‘symbol) noun [Cc] 
(Stock Exchange) especially in the US, a set of usually 
three or four letters that identifies a share, etc.ona 
stock exchange: shares in Hewlett-Packard, trading 
under their ticker symbol ‘HPQ’ 


‘ticker tape noun [c] 
a strip of paper on which data is recorded by a 
ticker; a similar strip on a computer screen: A 
ticker tape scrolls across the screen with breaking 
news. 


'ticker-tape machine = Ticker (1) 


ticket /‘trkit/ noun, verb 
enoun [Cc] 


SEE ALSO: e-ticket, season ticket 


1 a printed piece of paper that gives you the right 

to travel on a particular plane, train, etc. or to go 

into a theatre, etc: Many passengers still prefer paper 

tickets to electronic ones. © higher ticket prices 

© to book/buy/reserve/sell tickets « non-refundable/ 
one-way tickets « bus/plane/theatre/train tickets « 
ticket prices/sales « a ticket agent/counter/ 
machine/office 

2 a label that is attached to sth in a shop/store 

giving details of its price, size, etc: This week you get 

10% off the price on the ticket. > LABEL, TAG 

e verb [+ obj] 

to produce and sell tickets for an event, a trip, etc.; 

to give sb a ticket: Passengers can now be ticketed 

electronically. 


ticketing /‘trkitm/ noun [v] 
the process of producing and selling tickets: 
ticketing systems > E-TICKETING 


‘ticket tout = rout noun 
‘tick point = Tick noun (2) 


tie /tat/ verb, noun 

e verb |+ obj] (ties, tying, tied, tied) 
1 (usually be tied) to connect or link sb/sth closely 
with sb/sth else: Pay increases are tied to inflation. 
2 (usually be tied) to restrict sb and make them 
unable to do everything they want to: He was tied 
to an unfair contract. 
TM tie the ‘knot (with sb/sth) (informal) (used 
especially in newspapers) to join together with 
sb/sth else in order to form a single business or 
organization: They are trying to tie the knot with a 
rival company. GGG ‘Tie the knot’ is an informal 
way of saying ‘get married’. 
[GAY tie 'in (with sth) to match or agree with 
sth: The purchase of the magazine ties in with the 
company’s aim of raising its profile. tie ‘in (with 
sth); tie sth ‘in (with sth) to link sth or be linked 
to sth; to happen, or arrange for sth to happen, at 
the same time as sth else: A special magazine was 
produced to tie in with the event. > T1E-IN noun ,tie 
sh 'into sb/sth to restrict sb to a particular 
situation, person, organization, etc: They were tied 
into an agreement to buy from particular suppliers. 
itie sb ‘up (usually be tied up) to keep sb busy so 
that they have no time for other things: I’m tied up 
in a meeting until 3. tie sth 'up 1 (often be tied up) 
to invest money so that it is not easily available for 
use: He cannot retire as his money is all tied up in the 
company. 2 (usually be tied up) to connect or link 
sth to sth else: The brand’s strength is tied up with 
the image of the company’s owner. 3. to deal with all 
the remaining details of sth: We are hoping to tie up 
the deal by tomorrow. I went to the office for an 
hour to tie up some loose ends (= finish remaining 
small jobs). 4 to keep sth in use so that it cannot be 
used for other things: I was using the Internet, so the 
phone line was tied up. ,tie 'up with sb/sth to be 
linked to sth such as another company and work 
together on sth: Big insurance companies are 
competing to tie up with banks. > TIE-UP noun 

enoun [Cc] 
1 [usually pl.] a strong connection between people 
or organizations: The firm has close ties with a 
Japanese corporation. 


563 tight 


2 (Ame also 'necktie) a long narrow piece of fabric 
worn around the neck, especially by men, witha 
knot in front: He always wears a suit and tie to 
work. oa collar and tie 


tied ‘agent noun [Cc] 
(Finance; Insurance) a person who represents one 
particular company and gives people advice only 
about the products and services of that company 
> INDEPENDENT FINANCIAL ADVISER 


tied ‘loan noun [Cc] 


(Economics) money that is lent to one country by 
another country on condition that it is spent on 
goods or services from the country that provided 
the money: tied loans to developing countries 


‘tie-in noun [c] 


(Commerce; Marketing) 

1 a product such as a book or toy that is connected 
with a film/movie, television programme, etc: tie-in 
products to help market the movies 

2 the act of advertising or selling a product or 
service that is closely related to the main product 
or service being advertised or sold: Selling nail 
polish at the beauty salon is a great marketing tie-in. 
3 when two or more companies work together, for 
example to try to sell their products: a tie-in with 
an American satellite giant 

4 (especially AmE) a way of selling sth in which two 
or more products must be bought together; a 
product that is sold in this way: tie-in deals which 
guaranteed they would buy more stock 

5 acontract or an agreement that limits what you 
can do or makes you do sth for a fixed period of 
time: Business customers can rent software ona 
monthly basis with no tie-in period. 

> TIE IN (WITH STH), TIE STH IN (WITH STH) at TIE 
verb 


tier /tra(r); AmE trr/ noun [q] 


1 one of several levels in an organization or a 
system: More women are reaching the top tier of 
management. © a two-tier pay structure 

2 one of several levels of quality: a place in the top 
tier of biotech companies 


‘Tier '1 capital noun [v] 


(Finance) the main part of a bank’s funds that comes 
from the money that shareholders have invested in 
it and spare profits that it has kept CORE 
CAPITAL 


‘tie-up noun [C 


an agreement between two companies to join 
together: a tie-up between HNC and Arriba © The 
Japanese company is looking for a tie-up with a 
European car manufacturer. > TIE UP WITH SB/STH 
at TIE verb 


tiger /‘targa(r)/ noun [Cc] 
SEE ALSO: Asian tiger 


(Economics) (used especially in newspapers) a 
country whose economy is growing very fast: 
Ireland’s tiger economy is still expanding steadily. 


tight /tait/ adjective (tighter, tightest) 
1 (about time or money) difficult to manage, 
because there is not enough: We have a very tight 
budget. oI have a tight schedule today. 
2 very strict and firm: We must continue to exercise 
tight control over costs. © There is a need for tighter 
security on emails. 
(2M keep a tight ‘rein on sb/sth to control sb/sth 
carefully or strictly: to keep a tight rein on costs/ 
expenses/spending > idiom at RUN verb 
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tighten /‘taitn/ verb [+ obj] tighten sth (up) to 
make sth become stricter; to increase control over 
sth: The government is to tighten the rules on drug 
advertising. 
© to tighten policy/regulations/rules/security 
> ‘tightening noun [U; sing.] (a) tightening (up) of 
sth: a tightening of safety standards 
(EW tighten your ‘belt to spend less money 
because there is less available: With price increases 
on most goods, everyone is having to tighten their 
belt. > BELT-TIGHTENING > idiom at PURSE 
(Ta tighten ‘up (on sth) to become stricter or 
more careful: steps to tighten up on tax evasion 


tight ‘money noun [vu] 
(Economics) a situation when money is difficult to 
borrow and can only be borrowed at a high rate of 
interest: Many small firms are feeling the impact of 
tight money and are being forced out of business. 
[SYN] DEAR MONEY 


tight ‘money policy noun [cu] 
(Economics) a government policy of raising interest 
rates in order to make it more expensive to borrow 
money and so reduce the level of spending 
DEAR MONEY POLICY 


tightrope /‘taitraup; AmE -roup/ noun [c, usually 
sing. | 
a situation that involves a lot of difficulty and risk: 
When setting prices, we are walking a tightrope 
between not making enough profit or not making 
enough sales. 


TIL / ti: ai'el / = TIME 1N LIEU 


till /tu/ noun [J 
1 (BrE£) a machine used in shop/stores, restaurants, 
etc. that has a drawer for keeping money in, and 
that shows and records the amount of money 
received for each thing that is sold CASH 
REGISTER—Picture at STORE 
2 (Br£) the place where you pay for the things that 
you are buying in a large shop/store: Please pay at 
the till. o a long queue at the till CHECKOUT 
3 (especially AmE) the drawer where the money is 
put in a CASH REGISTER 
+ idiom at CATCH verb 


timber /'timba(r)/ noun [u] 
1 trees that are grown to be used in building or for 
making things: the timber industry 
2 (especially BrE) (AmE usually 'lumber) wood that is 


prepared for use in building, etc: a timber merchant 


(= a company that sells timber) 


time /taim/ noun, verb 
@noun 


SEE ALSO: Closing time, comp ~, cycle ~, dead ~, 
double ~, drive ~, dwell ~, etc. 


1 [U] what is measured in minutes, hours, days, 
etc: Revenue will increase over time (= as time 
Passes). 

2 [vu] the time shown on a clock: The time is now 
half past ten. © Look at the time! I didn’t know it was 
so late. 

3 [u] the time in a particular part of the world: 
Greenwich Mean Time © We land at 6 o'clock local 
time. 

4 [u,c] the time when sth happens or when sth 
should happen: Can we change the time of the 
meeting to 14.30? 

5 [vu] an amount of time; the amount of time 
available to work, rest, etc: I don’t have much free/ 
spare time. © She always makes time to meet new 
employees. © It takes time (= needs a long time) to 
make changes. © What a waste of time! > TIME OFF 


6 a time [sing.] a period of time, either long or 
short, during which you do sth or sth happens: It 
would take a long time to redesign the layout. 

7 [Cc] an occasion when you do sth or sth happens: 
How many times have you visited the factory? © This 
is the first time that I’ve been to London. 

(I) against ‘time if you do sth against time, you 
do it as fast as you can because you do not have 
much time: We’re working against time to get the 
project finished. ahead of/behind ‘time earlier/ 
later than was expected: We finished three months 
ahead of time. all the 'time,; the whole 'time 

1 during the whole of a particular period of time: 
We are working on new products all the time. 2 very 
often; repeatedly: The photocopier breaks down all 
the time. at all ‘times always: A hard hat must be 
worn at all times on site. at a 'time separately or in 
groups of a particular number on each occasion: We 
process the photographs in batches of several 
hundred at a time. in good ‘time early; with 
enough time so you are not in a hurry: J made sure I 
arrived in good time for the interview. in ‘time (for 
sth/to do sth) not late; with enough time to be 
able to do sth: Will we be in time for the six o’clock 
train? © The division was sold just in time to save the 
company from bankruptcy. keep up/move with 
the ‘times to change and develop your ideas, way 
of working, etc. so that you do what is modern and 
what is expected make up for lost ‘time to do sth 
quickly because you wish you had started it earlier 
or had worked more quickly: The new company is so 
creative it will soon make up for lost time. nine 
times out of ‘ten; ninety-nine times out of a 
‘hundred used to say that sth is usually true or 
almost always happens on ‘time at the correct 
time: Nearly 90% of flights arrived on time. © We 
have a good record for on-time delivery. time is 
‘money time is valuable, and should not be wasted 
the whole ‘time = ALL THE TIME > idioms at 
MARK verb, PUSH verb, RUN verb, STAND verb, TAKE 
verb 


e verb [+ obj] 


to arrange to do sth or arrange for sth to happen at 
a particular time: T hope we’re not too early.’ “You 
couldn't have timed it better!’ © Publication of the 
report was timed to coincide with the annual 
conference. > TIMING 


‘time ac,count = pEposiT ACCOUNT 
time and a‘half noun [vu] 


(HR) a rate of pay that is 50% more than the normal 
rate, which a worker gets for working outside 
normal hours: You get time and a half if you work 
over 8 hours a day. -> DOUBLE TIME, OVERTIME 


ttime-and-'motion study noun (c) 


a detailed study of how a person, a department, a 

company, etc. works, the results of which are used 

to find ways to make them/it more efficient 

© to carry out/make/undertake a time-and-motion 
study 


‘time card noun (d 


(HR) a card that is marked with the time when an 
employee arrives and leaves, usually by a machine 
(a time clock) 


‘time charter noun [c,v] 


(Transport) the hire of ship or an aircraft and the 
people to operate it (the crew) for a fixed period of 
time 


‘time clock (a/so 'time re,corder) noun [Cc] 


(HR) a machine in a place of work, especially a 
factory, that records the exact times when 
employees arrive or leave by marking special cards 
(time cards) 


‘time de posit (a/so ‘term de, posit) noun [C] 


(Finance) a type of account at a bank or other 


financial institution in which money is left for a 
fixed period of time with a fixed rate of interest 


‘time frame noun [c] 
the length of time that is used or available for sth: 
We expect to complete the project within a fairly short 
time frame. 


time in ‘lieu = rime oFF IN LIEU 


timekeeping /‘taimki:pin/ noun [vu] 
a person’s ability to arrive in time for things, 
especially work: He was given a written warning for 
poor timekeeping. » 'timekeeper noun [Cc]: They are 
usually good timekeepers—they’ve never been late 
before. 


‘time lag (a/so lag, ‘time lapse) noun [c] 
the period of time between two connected events: 
There is usually a time lag between invoicing a 
customer and getting paid. 


‘time limit noun [c] 

the length of time within which you must do or 

complete sth: We have to set a time limit for the 

work. © We don’t want to put a time limit on the 

agreement. 

© to fix/set a time limit (for sth) «to impose/place/ 
put a time limit on sth « to extend/relax a time limit 
« to go over/overrun a timé limit « the time limit 
expires 


timeline /‘taimlain/ noun [c] 
a line representing when the different stages of an 
event, a project, etc. took place or will take place: 
The group has not yet set a timeline for the merger. © 
There ts still no timeline on the proposed job cuts. 


‘time management noun [U] 
the practice or skill of organizing your working 
time in the most efficient way 


time ‘off noun [vu] 
a period when you are away from work because 
you are ill/sick, taking a holiday/vacation, etc: I 
need to take time off to study for my exam. 
© to ask for/get/have/take (some) time off 


time off in ‘lieu /tu:; Br£ also lju:/ (abbr TOIL) 
(also time in ‘lieu abbr TIL) (both Br£) noun {U] 
(HR) extra time away from work that employees can 
have if they have worked extra hours: If they work 
on Saturdays, they expect time off in lieu during the 
week. COMP TIME (AmE) > OVERTIME 


timeout /‘tamaot/ noun [J 
(IT) an occasion when an action takes too long to be 
completed and is automatically cancelled: We’re 
losing too much time through server timeouts. 


‘time rate noun [Cc 
(HR) an arrangement where people are paid for the 
number of hours they work rather than for the 
number of items they produce 


‘time re corder = timEcLocK 


times /taimz/ noun [pl] 
used in comparisons to show how much more, 
better, etc. sth is than sth else: Today we're doing 
three times as much business as we were two years 
ago. © Our marketing budget is three times higher 
than last year. 


timescale /‘taimsken/ noun [c] 
the period of time that it takes for sth to happen or 
be completed: What’s the timescale for this project? 
© We hope the negotiations will be completed within a 
six-month timescale. 


‘time series noun [Cc 
(Technical) a series of values of a quantity obtained 
over a period of time, often with equal amounts of 
time between them: You can use time series data to 
monitor sales trends over a period of years. 


565 tip 
‘time- server noun [c] 
used in a disapproving way to describe sb who does 
as little work as possible in their job because they 
are just waiting until they leave for another job or 
finish work completely > 'time-,serving adjective, 
noun [U] 


‘time sheet noun [cj 
(HR) a piece of paper on which the number of hours 
that sb has worked is recorded: Assistants’ hours 
should be recorded on a time sheet and signed by 
their manager. 
© to complete/fill in/fill out/keep/submit a time sheet 


timetable /‘taimteibl/ noun, verb 

enoun [C] 
1 a plan of when you expect particular events to 
happen: I have a busy timetable this week. © We have 
set out a timetable for the opening of four new 
branches. 
© a detailed/firm/strict/tight timetable « to draw up/ 

set a timetable « to keep to/stick to a timetable 

2 a list showing what time particular events 
happen: a bus/train timetable (= when they arrive 
and leave) 
+ SCHEDULE 

e verb [+ obj] (especially BrE) (usually be timetabled 
to arrange for sth to take place at a particular time: 
A discussion has been timetabled for next Monday. © 
a timetabled meeting [SYN] SCHEDULE 
> 'timetabling noun [vu] 


‘time-tested adjective [only before noun] 
that has been used for a long time and has been 
proved to be successful: ‘Two for the price of one’ is 
a time-tested marketing idea. 


time to ‘market noun [U; sing.) (abbr TTM) 
(Marketing; Production) the amount of time from 
when a company starts to develop a new product 
until the product goes on sale: Time to market is 
critical in the software industry. © We are aiming to 
achieve advanced, reliable products and a fast time to 
market. 
© to cut/improve/reduce time to market 


‘time ‘value of ‘money noun [vu] 
(Accounting} the idea that the value of an amount of 
money received today is worth more than the same 
amount of money received in the future, as it can 
be invested to earn interest: The time value of 
money means, in effect, that you lose money when 
customers take a long time to pay. 


‘time zone noun [C] 
one of the 24 areas that the world is divided into, 
each with its own time that is one hour earlier than 
that of the time zone immediately to the east 


timing /‘taimim/ noun 
1 [u,c] the act of choosing when sth happens; a 
particular point or period of time when sth 
happens or is planned: The timing of the 
announcement was calculated to take media 
attention away from the factory closures. 
2 [Uv] the skill of doing sth at exactly the right 
time: The success of a new product depends to a large 
extent on good timing. 
> TIME verb 


tip /tip/ noun, verb 

enoun [Cc] 
1 asmall piece of advice about sth practical or 
about what is likely to happen: Can you give me any 
tips for dealing with a customer who won't pay? © 
The book offers some tips on writing a good business 
plan. © investment/share tips for 2006 (= the ones 
that are likely to do well) 
© to give (sb)/offer (sb)/pass on tips « to get/pick up/ 


TIR 566 


take/use tips « good/helpful/money-saving/ 
practical tips 
2 asmall amount of extra money that you give to 
sb, for example sb who serves you in a restaurant: 
We get rather poor tips on weeknights. 
© a generous/large/small tip « to give/leave (sb) a tip 
(2 the tip of the ‘iceberg only a small part of a 
much larger problem: The fraud cases that are 
discovered are only the tip of the iceberg. 
e verb (-pp-) 
1 [+ obj] to say in advance that sb/sth will be 
successful or that sth will happen: She has been 
tipped as a possible future chief executive. © He was 
widely tipped for the top job. © Some analysts had 
tipped shares of companies that were about to 
collapse. © They were accused of share tipping 
for fees. 
2 [+ obj or no obj] to give sb an extra amount of 
money to thank them for sth they have done for 
you as part of their job: The French always tip very 
generously. © How much should I tip? © I tipped the 
cab driver €2 


TIR / ti: ai ‘a:(r)/ abbr 

(Transport) transport international routier or 
transports internationaux routiers an 
organization that makes rules and sets standards 
for international road transport in Europe: 600 000 
or more trucks using the TIR system cross the borders 
each year. © The TIR carnet is a Customs control 
document used for an international transit operation 
of goods. DW TIR is a short form of the French 
phrase. 


tirekicker = TYREKICKER 


tissue /‘tifu:; BrE also ‘tisju:/ (also tissue 'paper) 
noun [U] 

very thin paper used for wrapping and packing 
things that break easily: Gifts are wrapped in tissue 
paper. 

titanium /tirtemiam/ noun [vu] 

a strong light expensive metal: titanium laptops 


title /‘tartl/ noun 
SEE ALSO: document of title, strata title 


1 [c] the name of a book, an article, etc. 

2 [(c] a particular book or magazine: The company 
publishes twenty new titles a year. 

3 [c] the name of a job: My job title is ‘Senior 
Financial Analyst’. © He handed over the CEO title to 
his deputy. 

4 [Cc] a word in front of a person’s name to show 
their rank or profession, whether or not they are 
married, etc: Give your name and title (= Mr, Miss, 
Ms, Dr, etc.). 

5 (Law) [u,c] the legal right to own sth, especially 
land or property; the document that shows you 
have this right: Do you have proof of title? © The 
legal title to the shares is transferred to the buyer. 


‘title deed noun [c, usually pl.] 

(Law) a legal document proving that sb is the owner 
of a particular piece of land, a particular house, 
etc: the title deeds to a property 


‘title- holder (aiso spelled titleholder) noun [c] 
(AmE) 

(Law) the legal owner of property 

‘title in flation noun (u] 

(HR) the practice of giving an employee a more 
important name to describe their job although the 
job does not change 


TLD / ti: el ‘di:/ = TOP-LEVEL DOMAIN 


T™« /ti:'em/ abbr 
a short form of the word TRADEMARK, shown by 
the symbol] ™ 


TNA / ti: en 'e1/ = TRAINING NEEDS ANALYSIS 


TOC / ti: au 'si:; AME ov/ = THEORY OF 
CONSTRAINTS 


to-do /ta'du:/ adjective [only before noun] 
used to describe things that need to be done: I have 
a daily to-do list on my PC. 


toehold /‘tavhauld; AmEé 'tovuhould/ noun [C] 
a position in a place or an activity which you hope 
will lead to more power or success: The company is 
hoping to establish a toehold in the American 
market. 
© to establish/gain/get a toehold 


TOIL / ti: a0 a1 ‘el; AME ov/ = TIME OFF IN LIEU 


token /‘taukan; Ame 'tov-/ noun, adjective 

enoun [C] 
1 apiece of paper that you can collect when you 
buy a particular product and then exchange for sth: 
Collect six tokens and get a free T-shirt. 
2 around piece of metal or plastic used instead of 
money to operate some machines or as a form of 
payment: a parking token © Insert the token in the 
machine. 
3 (BrE) a piece of paper that you pay for and that sb 
can exchange for sth in a shop/store: a book/gift 
token 
4 something that is done, given, etc. as a symbol of 
how strongly sb feels about sth: Please accept this 
small gift as a token of our gratitude for your hard 
work. 

e adjective {only before noun] 
1 involving very little effort or feeling and 
intended only as a way of showing other people 
that you think sb/sth is important, when really you 
are not sincere: The company made a token effort to 
improve facilities for staff. 
2 done as a symbol: a token one-hour strike (= to 
show that workers feel strongly about sth) We 
make a token (= very small) charge for this service. 


tokenism /‘tavkenizem; Ame 'tou-/ noun [u] 
the fact of doing sth only in order to do what the 
law requires or to satisfy a particular group of 
people, but not in a way that is really sincere: The 
appointment of a woman to the previously all-male 
board of directors could look like tokenism. O43 In 
companies tokenism usually involves including a 
few members of a particular group in an activity, or 
moving them to a more senior position, only so that 
the company will look as if it is behaving in a fair 
way towards all its employees. 
+ EQUAL OPPORTUNITY 


‘token money noun [v] 
(Economics) a system of notes and coins where the 
value stated on them is much greater than the 
value of the material they are made from 


toll /tavl; AmE toul/ noun, verb 

enoun 
1 [Cc] money that you pay to use a particular road, 
bridge or area: paying for parking or motorway tolls 
© a toll road 
2 [cC] (Ame) a charge for a telephone call that is 
calculated at a higher rate than a local call: toll calls 
3 [sing.] the amount of damage that sth causes: the 
emotional toll of running your own company 
> idiom at TAKE verb 

e verb [+ obj or no obj] 
to charge for the use of a road, bridge, transport, 
etc: a new tolling scheme on a public road 


toll-'free adjective (usually before noun] (AmE) 
(about a telephone number) that you do not have to 
pay to call: You can sign up for the service online or 
by calling a toll-free number. ¢ toll-free technical 


support » toll-'free adverb: Call toll-free on 0800 
962872. 


‘tolling agreement noun [c] 
(Manufacturing) an agreement to process a 
particular amount of a raw material at a particular 
factory: The company produced 35 000 tonnes of 
refined copper under tolling agreements in the first 
half of the year. 


ton /tan/ noun [C] (plural tons or ton) 


SEE ALSO: American ton, long ~, metric ~, net ~, 
short ~ 


1 aunit for measuring weight, in the UK 2 240 
pounds or 1016.04 kilograms (long ton) and in the 
US 2.000 pounds or 907.18 kilograms (short ton): 
The plant turns out up to 630 000 tons of aluminium 
annually. 

2 aunit for measuring the size of a ship. One ton is 
equal to 100 cuBic feet: A 10 000-ton vessel can be 
unloaded in 10 hours. 


tone /taun; AmE toun/ noun [Cc] 
a sound heard on a telephone line: (BrE) the dialling 
tone © (AmE) the dial tone © Please leave your message 
after the tone. > idiom at STRIKE verb 


tonnage /‘tanid3/ noun [U<] 
(Transport) 
1 the size of a ship or the amount it can carry, 
expressed in TONS: a large amount of new tonnage— 
268 new ships this year alone 
2 the total amount that sth, especially cargo, 
weighs: Rail freight tonnage along the route has 
dropped 20% in the last year. 


tonne /tan/ (tonnes or tonne) = METRIC TON 


x tool /tu:l/ noun, verb 
enoun [C] 


SEE ALSO: machine tool 


1 an instrument that you hold in your hand and 


use for making things, repairing things, etc: a 

cutting tool © a tool kit (= a set of tools in a box or 

bag) © power tools (= using electricity) 

2 a thing that helps you to do a job or to achieve 

sth: research tools such as questionnaires © The 

Internet has become a powerful business tool. 

© business/decision-making/management/ 
marketing/sales tools + an essential/a key/ 
powerful/practical/useful tool 

3 acomputer program that performs a particular 

function: The program comes with standard tools 

such as dictionary, spellchecker and thesaurus. 

© design/desktop publishing/interactive/online/ 
web-based tools 

LY the tools of your ‘trade the things that you 

need to do your job > idiom at DOWN verb 

everb 

fii tool ‘up; tool sb/sth ‘up to get or provide 

sb/sth with the equipment that is necessary to do 

or produce sth: They have invested heavily, tooling 

up to make the new model. 


toolbar /‘tu:ba:(r)/ noun [J 
(IT) a line of symbols on a computer screen that 
show the different things that the computer can do 
when you click on one of them: Click on the ‘open 
file’ icon on the toolbar. 


tooling /‘tu:lm/ noun [vu] 
(Manufacturing) the activity or process of making 
special tools or machines for a factory; the tools 
themselves: a supplier of machines and precision 
tooling for the can industry 


toolmaker /‘tu:imerka(r)/ noun [C 
(Manufacturing) a person or business that makes 
tools and machines for the manufacturing industry 
and keeps them in good condition > 'toolmaking 
noun [U] 


567 top dollar 


‘tool shop noun [c 
(Manufacturing) the part of a factory where special 
tools and machines are made > MACHINE SHOP, 
WORKSHOP 


top /top; AmE ta:p/ noun, adjective, verb 
enoun [sing. | 


SEE ALSO: red-top 


the highest or most important position or rank: He’s 
at the top of his profession. © She ts determined to 
make it to the top (= to be as successful as 
possible in her profession). © This decision came 
right from the top. 
(I at the top of the 'tree in the highest position 
or rank in a profession or career come out on 'top 
to win a contest or an argument: He tends to come 
out on top in most boardroom disputes. from the 
top 'down starting with the most important 
people in a company or an organization: The 
company’s focus, from the top down, is on the 
customer. FROM THE BOTTOM UP at BOTTOM 
> TOP-DOWN get on ‘top of sth to manage to deal 
with or control sth: We’re struggling to get on top of 
all the work we’ve got. on 'top 1 ina leading 
position or in control: Their investment in R&D has 
allowed them to stay on top. 2 in addition: It would 
cost around $900, with tax on top. on 'top of sth 
1 in control of a situation; knowing about a 
situation: You need to stay on top of technological 
changes. 2 in addition to sth: These job cuts come on 
top of the 500 redundancies already announced. ,top 
of 'mind (Marketing) = FRONT OF MIND at FRONT 
noun 

e adjective [usually before noun] 
highest in position, rank or degree: My office is on 
the top floor. © Prices at the top end of the market 
(= the more expensive prices) have fallen. © The 
company announced changes in top management. © 
We produce top-quality goods. 
I top-'10, top-'100, etc. (also spelled top ten, 
top hundred, etc.) among the ten best, most 
successful, etc. of a particular thing: Most of the 
top-10 airlines were expected to report losses. 

e verb [+ obj] (-pp-) 
1 to be higher than a particular amount: Their 
market share topped 20% in May. 
2 tobe in the highest position on a list because you 
are the most successful, important, etc: The 
company again topped the list of best performers. 
3 todo orsay sth that is better, more impressive, 
etc. than sth that sb else did or said: I’m afraid the 
other company has topped your offer (= offered 
more money). 
[ZEW top ‘out (at sth) if sth tops out at a 
particular price, speed, etc. it does not rise any 
higher: Sales topped out at a record $10 billion. top 
sth 'up to increase the amount of sth to the level 
you want or need: The group’s cash flow will be 
topped up by the proceeds from the sale of its 
publishing business. 


‘top ‘brass (also brass, especially in AmE) noun [sing. 
with sing./pl. verb] (informal) 
the people who are in the most important positions 
in a company or an organization: All the top brass 
was/were at the ceremony. © The restructuring of the 
company will not affect the top brass. 


top ‘dog noun [C, usually sing.] (informal) 
a person or group that is better than all the others, 
especially in a situation that involves competition: 
He was top dog in the company before the merger. 


top ‘dollar noun [vu] (especially AmE) (informal) 


a high price; the highest price: Compan ies will pay 
top dollar for same-day deliveries. 


top-down 568 


top-down adjective 
1 starting from or involving the people who have 
higher positions in an organization 
© top-down decision-making/leadership/ 

management/planning 

2 (about a plan, project, etc.) starting with a 
general idea to which details are added later 
BOTTOM-UP 


top-end adjective [only before noun] 
among the best, most expensive, etc. examples of 
sth: Many people are upgrading their phones to top- 
end models. © hotels catering for top-end business 
travellers (= with most money to spend) 


top ‘flight noun [c, usually sing] 
the best or most successful of a particular group: 
They have kept their place in the market’s top flight. 
> top-flight adjective [only before noun]: We hired a 
top-flight sales force. 


top-'grossing adjective [only before noun] 
(about a product) that has earned more money than 
any other: The drug is Glaxo’s top-grossing product 
with sales of almost $2 billion. 


ttop-‘heavy adjective 
(about an organization) having too many senior 
staff or managers compared with the number of 
workers: The new CEO streamlined the company’s 
top-heavy management structure. 


top-level adjective [only before noun] 
involving the most important or best people in a 
company or an organization: a top-level meeting © 
top-level managers 


top-level do'main noun [Cc (abbr TLD) 
(/T) the end of a name which identifies a website or 
a group of websites, for example ‘*.com’, ‘.org’ or 
‘fet 


top ‘line noun [sing.] 
(Accounting) the amount of money that a company 
receives from sales: We are hoping our new product 
will boost our top line. REVENUE 
> BOTTOM LINE 
> ‘top-line adjective [only before noun]: top-line 
growth/revenue/sales 


top-notch adjective [only before noun] 
excellent; of the highest quality: We must be 
prepared to pay for top-notch talent. © They provide a 
top-notch service. 


top-of-the-'line adjective [only before noun] (AmE) 
used to describe the most expensive of a group of 
similar products: a top-of-the-line DVD player 


top of the ‘range noun [Cc] (Br) 
the most expensive of a group of similar products: 
This car is the top of the range. » top-of-the-'range 
adjective [only before noun]: The printer is a top-of- 
the-range model. 


topple /‘topl; AmE 'ta:pl/ verb [+ obj] 
to make sb lose their position of power 


top-ranked adjective [only before noun] 
considered to be the best or most popular of a 
number of similar things: the top-ranked business 
schools [SYN] TOP-RATED 


top ‘ranking noun [cv] 
1 the highest or most important position in an 
organization, an industry, etc: The airline has 
earned top ranking in customer-service measures. 
2 (/T) a high, or the highest, position in the list of 
websites given by a SEARCH ENGINE (= a computer 
program that searches the Internet for 
information): ways to achieve a top ranking for your 
website 


> top-'ranking adjective [only before noun]: top- 
ranking executives in manufacturing © We have a 
top-ranking website with new visitors every day. 


top-rated adjective [only before noun] 
1 considered to be the best or most popular of a 
number of similar products or people: the top-rated 
brand of soft drinks © a top-rated media analyst 
TOP-RANKED 
2 that has received a high score for the 
measurement of a particular quality: The top-rated 
bonds are known as ‘investment grade’, followed by 
‘high yield’ and then by ‘junk’ bonds. 


top-'selling adjective [only before noun] 
(about a product) that has sold more than others 


‘top-tier adjective [only before noun] 
considered to be one of the best: competing with 
top-tier companies in the printer and copier markets 


‘top-up noun [Cd 
an extra amount of money that is added to the 
original amount so that there is enough: pension- 
fund top-ups © a top-up loan/payment 


‘top-up card noun [c] 
a card that you can buy which allows you to make 
more calls from your mobile phone/cellphone to 
the value of the card 


torrid /‘torid; AmE 'to:r-; 'ta:r-/ adjective [usually 
before noun] 
(often used in newspapers) very difficult: a torrid 
period on the stock market 


tort /to:t; AmE ta:rt/ noun [C,u] 
(Law) something wrong that sb does to sb else that 
is not criminal, but that can lead to action in a civil 
court: tort law © the US tort system 


total /‘tautl; AmE 'toutl/ adjective, noun, verb 

e adjective [usually before noun] 
1 being the amount or number after everyone or 
everything is counted or added together: These 
latest redundancies bring the total number of job cuts 
to over 3000. © Total sales were up 2.3%. © Medical 
products accounted for 61% of the company’s total 
revenues. 
2 complete; including everything: a total ban on 
tobacco advertising © The venture was a total 
disaster. 

enoun [Cc] 


SEE ALSO: grand total, running ~, sum ~ 


the amount you get when you add several numbers 
or amounts together; the final number of people or 
things when they have all been counted: The chain 
has closed 170 out of a total of 420 stores. © The bank 
employs a total of 80000 staff. © The bank employs 
80 000 staff in total. © The company posted a 
combined total of $2.4 billion in losses in the second 
and third quarters. 

e verb [+ obj| (-Il-, AmE also -I-) 
1 to reach a particular total: Imports totalled $1.4 
billion last year. © debts totalling around $4 billion 
2 to add up the numbers of sth/sb and get a total : 
Daily balances are totalled at the bottom of the 
column. 
3 (informal (especially AME) to damage a car very 
badly, so that it is not worth repairing it > WRITE 
STH OFF at WRITE 


‘total 'cost of ‘ownership noun [v] (abbr TCO) 
(Accounting) a method of calculating the costs 
involved in buying and using a product or service 
which includes the cost of buying it and other costs 
such as ordering, delivering, keeping it in good 
condition, etc: The new system will give customers 
improved software performance and a lower total 
cost of ownership. 


‘total pro'ductive ‘maintenance noun [Uv] 
(abbr TPM) 

(Production) a way of improving the way a factory’s 
machines and equipment are used by continuously 
making sure that they are working as efficiently as 
possible 


‘Total ‘Quality 'Management (also spelled 
total quality management) (abbr TQM) (also 
‘quality management) noun [U] 

a system of management that considers that every 
employee in the organization is responsible for 
keeping the highest standards of work in every 
aspect of the company’s work in order to meet the 
needs of the customers; the techniques used for 
controlling and checking quality: Total Quality 
Management means that our customers can expect 
the highest quality service. © to institute total quality 
management © total quality management 
programmes/practices 


‘total 'shareholder re'turn noun [v,C] (abbr 
TSR) 

(Finance) a measure of the profit gained from 
investing in the shares of a particular company over 
a fixed period of time, usually expressed as a 
percentage over one year: The company’s aim is to 
double total shareholder return every four years. 


touch /tatf/ verb, noun 

@verb [+ obj] 

1 to reach a particular level, ete: Shares in the 
company touched a two-year low of €7.6. 

2 to put your hands or fingers on sth/sb: Every time 
you touch a key, the computer voice tells you what 
command you have executed. 

3 to become connected with or work with a 
situation or person: I didn’t trust the company and 
refused to touch the deal. 

(2 touch ‘base (with sb) (informal) to make 
contact with sb again: She travels to Boston every 
other week to touch base with her home office. touch 
‘bottom to reach the worst or lowest state: Many 
analysts believe that the recession has now touched 
bottom. 

enoun 


SEE ALSO: high touch 


1 [c, usually sing.] an act of putting your hands or 
fingers on sth: All this information is available at 
the touch of a button (= by simply pressing a 
button). 

2 [Cc] asmall detail that is added to sth in order to 
improve it or make it complete: J spent the morning 
putting the finishing touches to the report. 

M) be, get, keep, etc. in ‘touch (with sb) to 
communicate with sb, especially by writing to them 
or telephoning them: I'll be in touch about the 
details next week. be, keep, etc. in ‘touch (with 
sth) to know what is happening in a particular 
subject or area: It’s vital to keep in touch with the 
latest innovations. 


‘touch screen noun [c 

(7) a computer screen which you touch with your 
finger or with a special pen (stylus) in particular 
places in order to give instructions to the computer: 
a handheld with a touch screen and stylus © touch- 
screen monitors/technology 


‘touch-type verb [no obj] 
to type without looking at the keys of the keyboard 


ittough ‘love noun [u] 

(HR) 

1 used to describe decisions made by senior 
managers that benefit the organization but may 
not help the employees 

2 used to describe the situation when managers 
make employees aware of the fact that they are not 
working well and make them responsible for 
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improving: I received some tough love, but it was 
feedback I needed to hear. 


ttough-'minded adjective 
1 used to describe a person who makes firm 
decisions and does not easily change their mind: 
tough-minded business leaders 
2 used to describe a decision, situation, etc. 
connected with this type of person: a tough-minded 
strategy 


tour /toa(r); to:(r); AME tor/ noun [C] 
1 an act of walking around a place to look at it: The 
CEO took the guests on a tour of the factory. 
2 ajourney made for pleasure during which 
several different towns, countries, etc. are visited: a 
two-week tour of Europe > PACKAGE HOLIDAY 


‘tour Company = TouR OPERATOR 


tourism /‘tuarizam; 'to:r-; AME 'tur-/ noun [u] 
the business activity connected with providing 
accommodation, services and entertainment for 
people who are visiting a place for pleasure: the 
tourism industry © mass/package tourism © The 
hotel chain has been badly hit by the slump in 
tourism. » ‘tourist noun [C]: The hotel is very 
popular with foreign tourists. © We usually travel 
tourist class (= in the cheapest seats). 


‘tourist at traction noun [Cc 
a place that is interesting and popular with people 
visiting an area for pleasure: The London Eye is one 
of London’s top tourist attractions. 


‘tourist office (also tourist infor'mation office) 
noun [C] 
a place where you can get information about an 
area, interesting places to visit, accommodation, 
etc: You can buy maps at the tourist information 
office. KYx3 This is also often called a tourist 
information centre (spelled center in American 
English) or just tourist information. > ‘tourist 
,officer (a/so tourist infor'mation officer) noun [C| 


‘tour operator (a/so ‘tour company) noun [Cc] 
a company that arranges visits to places for 
pleasure 


tout /taot/ verb, noun 

everb 
1 [+ obj] to try to persuade people that sb/sth is 
important or valuable by praising them/it: She is 
being touted as the next head of the company. 
2 [+ obj or no obj] (especially BrE) to persuade 
people to buy your goods or services, especially by 
going to them and asking them directly: Many 
attendees were at the conference to tout their latest 
products. © companies publicly touting for investors 

e noun (also ‘ticket tout) (both BrE) (AmE 'scalper) [C] 
a person who buys tickets for concerts, sports 
events, etc. and then sells them to other people at a 
much higher price 


toymaker /‘tomeika(r)/ noun [Cc] 
a company that makes toys 


To yota Pro'duction System noun [sing.] 
(abbr TPS) 
(Production) a system of manufacturing developed 
by the Toyota Motor Corporation in Japan that aims 
to improve production by wasting as little time, 
money, etc. as possible and being able to change 
quickly to deal with new situations 


TPM / ti: pi:'‘em/ = TOTAL PRODUCTIVE 
MAINTENANCE 


TPS / ti: pi: 'es/ = ToYOTA PRODUCTION SYSTEM 


TQM / ti: kju:'‘em/ = TOTAL QUALITY 
MANAGEMENT 
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trace /treis/ verb, noun 
(Production) 

e verb |+ obj] 
to follow the movements of materials, goods, 
stocks, etc. through a complete process: These 
systems track and trace inventory through the supply 
chain. » traceability / treisa'bilati/ noun [U]: o 
inventory traceability traceable /'treisabl/ adjective 

enoun [C, usually sing. ] 
the process of following the movements of 
materials, goods or stocks of items: If only one of 
your boxes arrives, email us and well put a trace on 
the shipment. 


track /trek/ noun, verb 
enoun [C] 


SEE ALSO: fast track, inside track 


a path or direction that sb/sth is moving in: We 
want to improve morale and give all our employees a 
career track. 
(0M back on ‘track going in the right direction 
again after a mistake, failure, etc: The project had 
fallen behind schedule, but now it’s back on track. be 
on ‘track to be doing the right thing in order to 
achieve a particular result: The group is on track to 
achieve its ambitious growth targets. keep/lose 
‘track of sth/sb to have/not have information 
about what is happening or where sth/sb is: The 
new system keeps track of where each product ts until 
it is sold. be on the right/wrong ‘track to be 
thinking or doing sth in the right/wrong way in 
order to achieve sth 

everb 
1 [+ obj] to follow the progress or development of 
sth/sb: The system for tracking sales needs updating. 
2 [+ obj or no obj] to move in a particular direction; 
to nlove in the same direction as sth: Technology 
stocks were tracking higher. 
3 (Production) [+ obj| to follow the movements of 
goods and stocks of items: Her job was processing 
orders, sending out invoices and tracking inventory. 
> trackable /'trekabl/ adjective trackability 
/ treeka'bilati/ noun [U]: The system uses complex 
bar codes to provide complete trackability of each 
package. 


‘tracker fund (878) (also ‘index fund, AmE, BrE) 
noun [C] 
(Finance) a type of investment fund, consisting of 
some of the shares in a particular SHARE INDEX, 
whose value always follows the market 


‘tracking poll = rrackine stupy 


‘tracking stock noun [c,v] 
(Stock Exchange) shares in one part of a company’s 
activities that represent the value of that part 
rather than the company as a whole: The group’s 
wireless division trades as a tracking stock. 


‘tracking study (also ‘tracking poll) noun [C] 
(Marketing) a study in which people are asked the 
same questions at different times, in order to find 
out how people’s opinions, tastes, needs, etc. 
change over time: We conducted a tracking study by 
phone to monitor awareness of our ads. 


‘track record noun [c] 
all the past achievements, successes or failures of a 
person or an organization: He has a proven track 
record in marketing. 
© a good/poor/proven/strong track record 


tradable (also spelled tradeable) /'treidabl/ 
adjective 
that you can easily buy and sell or exchange for 
money 
© tradable goods/securities/shares 


* trade /treid/ noun, verb 
enoun 


SEE ALSO: balance of trade, fair ~, free ~, insider ~, 
invisible ~, passing ~, stock-in-~, terms of ~, visible ~ 


1 [v] the activity of buying and selling or of 
exchanging goods or services between people or 
countries: Trade between the two countries has 
increased. © global trade in electronic equipment © 
The US was accused of unfair trade practices. 

2 [C] a particular type of business: It has been a bad 
year for the retail trade. © the building/tourist trade 
3 the trade [sing. with sing./pl. verb] a particular 
area of business and the people or companies that 
are connected with it: In the trade, this sort of 
computer is called a ‘client-based system’. > a trade 
magazine/journal 

4 [U] the amount of goods or services that you sell: 
Trade was very good last month. © Domestic 
companies are losing trade to foreign importers. 

5 [u,C] ajob, especially one that involves working 
with your hands and that requires special training 
and skills: He’s a designer by trade. © to learna 
trade 

6 (Stock Exchange) [U; C, usually pl.] buying and 
selling on a stock exchange; one act of doing this: 
The share price fell 30% in early afternoon trade. oa 
20% reduction in daily trades on the stock exchange 
> idioms at PLY, ROARING 


WHICH WORD? 


trade/business/industry 


These words are combined with other nouns to 
describe particular areas of commercial activity, 
but they tend to be used in different contexts. 


Business is often used when talking about the 
activities of particular individuals or companies: | 
always knew | wanted to work in the restaurant 
business. © The company has returned to what it 
knows best: the car business. 


Industry is common when talking about the 
economy: The country ts trying to rebuild its oil 
industry. 


Trade is combined with only a small number of 
nouns. It is used especially about traditional types 
of business, for example: the art/book trade © the 
retail trade (= running a shop/store, supermarket, 
etc.). It is also the word used when describing 
illegal forms of business: the illegal diamonds/ 
drugs trade 


See note at BUSINESS 


everb 
1 [no obj] to buy and sell things: companies that 
trade in agricultural products © The euro has made it 
easier for European countries to trade with each 
other. 
2 [no obj] to exist and operate as a business or 
company: The firm has now ceased trading. © Rodine 
Limited now trades as Harvest Software. 
3 (Stock Exchange) [+ obj or no obj] to be bought and 
sold, or to buy and sell sth, on the stock exchange: 
Shares were trading at half their usual value. 
4 [+ obj] to exchange sth that you have for sth that 
sb else has: He earns a lot of money but I wouldn't 
trade places with him. 
fT ‘trade at sth (AmE£) to buy goods or shop at a 
particular store trade ‘down to spend less money 
on things than you did before: The survey showed 
that consumers are unwilling to trade down to 
cheaper cosmetics when times are hard. trade sth 
‘in (for sth) to give sth you have used as part of the 
payment for sth new: People can trade in their old 
PCs for the latest model. trade sth ‘off to balance 
two things or situations that are opposed to each 
other: You sometimes need to trade price off against 


quality. > TRADE-OFF ,trade ‘up 1 to sell sth in 571 trademark 
order to buy sth more expensive: Many drivers are 
trading up to a four-wheel drive. 2 to give sth you 
have used as part of the payment for sth more 


expensive 
tradeable = TRADABLE 


‘trade advertising noun [v] 
(Marketing) the act of making a product or service 
known to the people who will sell it to customers, 
rather than to the customers themselves 


‘trade agreement (a/so commercial ‘treaty) 
noun [C] 
(Economics) an arrangement between two or more 
countries in which they agree to special conditions, 
for example lower prices and IMPORT DUTIES, 
when buying from and selling to each other: a 
bilateral (= between two countries) trade agreement 
© a multiiateral (= between three or more 
countries) trade agreement 


‘trade associ ation noun [c| 
(Economics) an organization for companies in the 
same industry, that provides advice, information 
and other services for its members: the Mexican 
transport trade association, Canacar © Intertanko, 
the trade association of independent tanker owners 
INDUSTRY ASSOCIATION 


‘trade balance = BALANCE OF TRADE 


‘trade barrier noun [c] 
(Economics) an action by a government that makes 
free trade between its own country and other 
countries more difficult or impossible DHA 
Examples of trade barriers include TARIFFs, 
QUOTAS, EMBARGOES and SANCTIONS: Under the 
agreement, member countries will remove trade 
barriers on industrial goods. © Exports from 
developing countries face higher trade barriers than 
products from developed countries. © Several 
countries agreed to lower trade barriers to their farm 
products. 
© to create/erect/raise trade barriers + to dismantle/ 

lower/reduce/remove trade barriers 


‘trade bill (a/so com'mercial bill) noun [Cc] 
(Trade) a BILL OF EXCHANGE that is used to pay for 
goods 


‘trade buyer noun [c] 


exports; the amount by which the two values are 

different: a widening/worsening trade deficit © The 

country posted a trade deficit of $1.5 billion in 

January. > BALANCE OF PAYMENTS, BALANCE OF 

TRADE, TRADE SURPLUS 

© to post/run/suffer a trade deficit + to cut/reduce a 
trade deficit 


‘trade dele gation noun [c] 
a group of manufacturers or suppliers who visit 
another country in order to increase business with 
that country: Canada sent a trade delegation to 
South Korea. 


trade des'cription noun (C] (Br6) 
(Law) something that describes all or some features 
of goods, for example their quantity, size, time or 
place of origin, method of manufacture, price, etc: 
The firm was accused of false trade descriptions. 


Trade Des'criptions Act noun [sing] 
in the UK, a law stating that all information given 
about goods must be true and clear: The firm 
admitted making a false statement under the Trade 
Descriptions Act. 


trade ‘discount noun [C (also ‘trade terms [pl.]) 
(Commerce) an amount of money that is taken off 
the usual cost of goods or services when one 
company sells them to another company or 
business 


‘trade dis pute noun [c] 
1 (HR) a disagreement between employers and 
employees about pay, working conditions, etc. 
INDUSTRIAL DISPUTE 
2 (Economics) a disagreement between countries o1 
companies in different countries about trade 


‘trade exhi bition = rrape sHow 
‘trade fair = TRADE SHOW 


‘trade figures noun [pl.] 
(Economics) figures that show the value of a 
country’s imports compared with the value of its 
exports: The October trade figures show that the UK 
spent $2 bn more abroad than it received. 


‘trade gap = TRADE DEFICIT 
‘trade-in noun [cu] 


(Finance) a company that buys another company, 
especially one in the same business: If no trade 
buyer ts found for the firm, it will be floated on the 
stock market. 


‘trade counter noun [Cc (Br) 
(Commerce) a part of a factory, WAREHOUSE or 
website where a business can buy goods at reduced 
prices 


‘trade credit noun [u,c] 
(Accounting) an arrangement by which one company 
allows another company a period of time in which 
to pay for goods after it has received them 


‘trade creditor noun (qd 
(Accounting) a company that has provided goods or 
services to another company but has not yet been 
paid 

‘trade cycle noun [c] (especially Bre) 
(Economics) the usual pattern of a country’s 
economy, with periods of success (expansion) and 
periods of difficulty (contraction) happening 
regularly one after another BUSINESS CYCLE 


‘trade debt = pusiness DEBT 

‘trade deficit (a/so ‘trade gap) noun [c, usually 
sing. ] 
(Economics) a situation in which the value of a 
country’s imports is greater than the value of its 


a method of buying sth by giving a used item as 
part of the payment for a new one; the used item 
itself: The company accepts trade-ins on desktop 
computers. © the trade-in value of the old car 
PART EXCHANGE (Br) 

> ‘trade-in verb [+ obj] 


‘trade magazine (a/so ‘trade journal) noun [C] 


a magazine that is published regularly and contains 
news and articles about a particular industry: the 
trade magazine ‘The Grocer’ © Ask your employees 
which trade journals they read. > CONSUMER 
MAGAZINE 


* trademark /‘treidma:k; AmE -ma:rk/ noun [C] 


SEE ALSO: registered trademark 


1 (abbr TM) a name, symbol or design that a 
company uses for its products and that cannot be 
used by anyone else: French law protects your 
trademark and logo. © a registered trademark © the 
rights of trademark holders © The company was sued 
for trademark infringement (= illegal use of another 
company’s trademark). See note at COPYRIGHT 
© trademark holders/owners « trademark 
infringements/violations 
2 aspecial way of behaving, dressing, etc. that is 
typical of sb and that makes them easily 
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recognized: He was wearing his trademark white 
sult. 

> ‘trademark verb [+ obj]: trademarked designs/ 
names 


‘trade mission noun [c] 
1 a group of government officials or business 
people who go to another country to encourage 
trade: A British trade mission ts to visit Ethiopia next 
month. 
2 an office of one country in another country 
which encourages trade between the two 
countries: the Russian trade mission in Finland 


‘trade name noun [C] 
1 aname that is used by a particular company: The 
company uses the trade name Marubeni in the US. 
2 aname that a company gives to a product: The 
drug is sold under the trade name Lipitor. 
3 a word that is used for sth within a particular 
industry but is not well known outside the industry 


‘trade-off noun [cd 
the act of balancing two things that you need or 
want but which are opposed to each other: a trade- 
off between increased production and a reduction in 
quality © The trade-off for better pay was less flexible 
working hours. 


‘trade press noun [sing. with sing./pl. verb] 
magazines and newspapers that are published for a 
particular industry: The exhibition was advertised in 
the trade press. 


‘trade price = WHOLESALE PRICE 
* trader /'treida(r)/ noun [Cd 


SEE ALSO: rogue trader, sole trader 


1 (Commerce) a person or company that buys things 
and sells them at a profit: small market traders © 
Plans for a new hypermarket have angered local 
traders. © commodity traders 

2 (Finance; Stock Exchange) (AmE) = DEALER (2) 


‘trade repre sentative noun [C (abbr 
‘trade rep) 
1 (Marketing) = SALES REPRESENTATIVE 
2 a person or an organization that represents a 
country in matters relating to trade 


‘trade sale noun [cq] 
1 (Commerce) [usually pl.] sales that a company 
makes to another business rather than to the public 
2 (Finance) when a company is sold to another 
company, usually in the same industry: 
Shareholders are in favour of a trade sale to a large 
international company. 


trade ‘secret noun [d 
a piece of information, for example the method of 
making a product, that a company does not want 
other companies to know: The recipe for the drink is 
a closely guarded trade secret. 


‘trade show (also ‘trade exhibition, ‘trade fair) 
noun [C] 
(Marketing) an event at which many different 
companies producing related products show and 
sell their products > EXPO 


tradesman /‘treidzmon/, tradeswoman 
/'trerdzwomoan/ noun [C] (plural tradesmen 
/-man/ tradeswomen /-wimin/) 
1 askilled person, especially one who makes or 
repairs sth: tradesmen such as carpenters and 
electricians 
2 a person who buys and sells goods, especially on 
a small scale: market tradesmen 
TRADESPERSON 


tradesperson /‘treidzpa:sn; AmE -p3:rsn/ noun 
(C] (plural tradespeople /-pi:pl/ or, especially in 
formal use, tradespersons) 
1 askilled person, especially one who makes or 
repairs sth 
2 aperson who buys and sells goods, especially on 
a small scale {3 Tradespeople is usually used to 
talk about a group of men and women, or to avoid 
having to say ‘tradesmen’ or ‘tradeswomen’. 
Tradesperson/tradespeople is also used in more 
formal language. 


jtrades'union = TRADE UNION 
the Trades Union 'Congress =TUC 
trades ‘unionist = TRADE UNIONIST 


‘trade surplus noun [c, usually sing.] 
(Economics) a situation in which the value of a 
country’s exports is greater than the value of its 
imports: They have managed to maintain a large 
trade surplus. © China posted a trade surplus of $2.2 
billion in August. TRADE DEFICIT > BALANCE OF 
PAYMENTS, BALANCE OF TRADE 


‘trade terms = TRADE DISCOUNT 


* trade ‘union (aiso trades ‘union) (both BrE 
only) (AmE ‘labor ,union) (a/so ‘union, BrE, AmE) 
noun [c] 
an organization of workers, usually in a particular 
industry, that exists to protect their interests, 
improve conditions of work, etc: a trade union 
representing car workers © the trade union 
movement 
© to belong to/form/set up/join a trade union «a 

trade union activist/leader/member/official/ 
representative 
> trade ‘unionism noun [U]: the history of trade 
unionism 


trade ‘unionist (aiso trades ‘unionist, both BrE 
‘unionist, AmE, BrE) noun [Cc] 
a member of a trade union 


‘trade war noun [c] 
a disagreement between countries in which they 
take action to damage each other’s trade: The 
European Commission called for talks to try to avert 
a trade war with the US. 
© an all-out/a bitter/damaging/fierce/full-scale 
trade war 


‘trade- weighted adjective [only before noun] 
(Economics) that shows the value of a country’s 
currency, compared with the currency of other 
countries that it trades with: The dollar has fallen 
nearly 5% on a trade-weighted basis. © Last year 
the dollar lost 9.6% of its value against a trade- 
weighted basket of currencies. 


* trading /‘treidi/ noun [vu] 


SEE ALSO: day trading, emissions ~, fair ~, horse-~, 
insider ~, Office of Fair ~, principal ~, etc. 


1 the activity of buying and selling things: 
Supermarkets everywhere reported excellent trading 
in the run-up to the holidays. © The group has been 
badly hit by tough trading conditions. © unfair 
trading practices © oil/diamond trading © new laws 
on Sunday trading (= shops/stores being open on 
Sundays) 
© disappointing/excellent/illegal/poor/strong 
trading « Internet/online trading 
2 (Finance; Stock Exchange) the activity of buying 
and selling shares, currencies, etc: Shares worth $8 
million changed hands during a day of hectic trading. 
© When trading resumed the next day, the company’s 
share price collapsed. © fast electronic trading of 
futures 
© busy/heavy/hectic/intensive/light/quiet trading « 
commodity/currency/equity/share/stock trading 


‘trading ac,count noun [Cc] 
(Accounting) a statement of the money that a 
company has spent on making or buying goods and 
of the money received from selling those goods, so 
that the TRADING PROFIT can be calculated: The 
trading account shows a profit of €85 205. 


‘trading company noun [c] 
(Commerce) a company that exists to buy and sell 
goods: a textile trading company 


‘trading estate = INDUSTRIAL ESTATE 


‘trading floor (Br£ also ‘dealing floor) noun 
[c, usually sing. ] 
(Stock Exchange) an area in a stock exchange where 
dealers meet each other and buy and sell shares: 
The news of the rise in interest rates was greeted with 
shock on the trading floor. 


‘trading loss (also gross ‘loss) noun [c] 
(Accounting) the amount by which money received 
from the sale of goods or services is less than the 
cost of producing or providing them. This is 
calculated before OVERHEADS, interest and tax is 
taken off: Full-year results showed a substantial 
trading loss. > TRADING PROFIT 


‘trading partner noun [Cc] 
1 (Economics; Trade) a country or company that 
another country or company buys goods from or 
sells goods to: Australia is New Zealand’s largest 
trading partner. 
2 (/T) a company that is involved in exchanging 
electronic information with another company using 
EDI: a small Hong Kong company that conducts 
e-business with more than 10 trading partners in the 
UK, Europe and Australasia 


‘trading period = accounTING PERIOD 


‘trading post noun [c] 
1 (Trade) a small place in an area that is a long way 
from any town, used as a centre for buying and 
selling goods (especially in N America in the past) 
2 (E-commerce) a website where people can buy 
and sell things 


‘trading profit (a/so gross 'profit) noun [Cc] 
(Accounting) the amount by which money received 
from the sale of goods or services is greater than 
the cost of producing or providing them. This is 
calculated before OVERHEADS, interest and tax are 
taken off: The company reported a small trading 
profit in its second year. > TRADING LOSS 


‘trading session = session (1) 


Trading ‘Standards noun [pl.; U] 
(Law) in the UK, the process of making sure that 
laws protecting consumers are obeyed; the 
government department responsible for this: 
Contact your local Trading Standards service for 
advice and information. © a Trading Standards 
officer 


‘trading stock = stock-IN TRADE (1) 


traffic /‘trefik/ noun, verb 
enoun [U] 


SEE ALSO: foot traffic, page ~, store ~ 


1 the vehicles that are on a road at a particular 
time: J leave work early to avoid the rush-hour 
traffic. © The road was built to ease traffic congestion 
in the city. 

© heavy/light/rush-hour traffic 

2 the movement of ships, trains, aircraft, etc. along 
a particular route: transatlantic traffic © air traffic 
control/controllers 

© air/rail/sea traffic « domestic/internationai traffic 
3 the movement of people or goods from one place 
to another: the traffic of goods between one country 
and another 
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© business/commuter/passenger traffic « cargo/ 
container/freight traffic 

4 (Marketing) the number of people who come to a 
place or use a service in a particular period: We 
used our website to drive traffic to our stores. 
© customer/mall/shopper/walk-in traffic 
5 (/7T) information that travels across a computer 
system in a particular period 
© data/email/Internet/network/voice traffic 
6 illegal trade in sth: traffic in drugs 

e verb (-ck-) 
(ILM ‘traffic in sth to buy and sell sth illegally 
> ‘trafficker noun [C] ‘trafficking noun [U]: the 
fight against human trafficking (= illegally bringing 
people into a country) 


trail /tretl/ verb, noun 

everb 
1 [+ obj or no obj] (used especially in the continuous 
tenses) to be less successful than other companies, 
people, etc: Their sales are trailing behind other 
superstores. © Our 24% market share is trailing our 
competitor’s 41%. © The UK trails badly when it 
comes to research and development spending on IT. 
2 [+ obj] to advertise a plan, product, film/movie, 
etc. in advance: the company’s heavily/widely 
trailed plans © The revenues were slightly better than 
trailed. 
3 [+ obj] to follow behind sb/sth: New business jet 
orders typically trail a recovery by nine to twelve 
months. 
EM trail ‘off (especially BrE) to gradually become 
less: Income from advertising increased in the first 
half of the year, but then trailed off. 

enoun [Cc] 


SEE ALSO: audit trail, paper trail 


a series of marks that is left by sth as it moves and 
that shows where it has been (figurative): She quit 
her job, leaving a trail of unfinished projects and 
unreturned phone calls behind her. 

(Ik be/go on the ‘trail of sb/sth; be/go on 

the ... trail to be following or trying to find sb/sth: 
Analysts expect the company to be on the acquisition 
trail next year. blaze a/the ‘trail to be the first to 
do or to discover sth that others follow: Comet is 
blazing the jobs trail by creating 3 000 new jobs. 


trailblazer /‘treilbleiza(r)/ noun [Cc] 
a person or company that is the first to do or 
discover sth and so makes it possible for others to 
follow: The company was a trailblazer in 
e-commerce in the 90s. > BLAZE A/THE TRAIL at 
TRAIL noun 


trailer /‘trerla(r)/ noun [cd 
1 (Transport) a truck, or a container with wheels, 
that is pulled by another vehicle: The containers are 
lifted onto truck trailers for the last part of the 
journey. 
2 (especially BrE) a series of short scenes from a 
film/movie or television programme, shown in 
advance to advertise it 


trailing ‘spouse noun [Cc 
a husband or wife who gives up their job in order 
to follow their wife or husband to a new place 
where they have found a job 


* train /trem/ verb, noun 

e verb (often used as an adjective trained) 
1 [+ obj or no obj] to teach a person the skills for a 
particular job or activity; to be taught in this way: 
The staff are fully trained to handle almost any 
situation. © She trained as a lawyer before starting 
her own company. © He felt he had been well trained 
for the job. © highly trained sales personnel 
© to be fully/highly/properly/well trained 
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2 [+ obj] to develop a natural ability or quality so 

that it improves: an alert mind and a trained eye 
enoun [C] 

SEE ALSO: gravy train 


a railway/railroad engine pulling a number of 
coaches/cars or trucks, taking people and goods 
from one place to another: Britain’s biggest train 
operator 

© a commuter/passenger train « a freight/goods train 


trainee /trerni:/ noun [C 
(HR) a person who is being taught how to doa 
particular job: a management/sales trainee © a 
trainee manager/salesman/engineer © They have 
plans to recruit up to 800 new trainees. 
> trai’neeship noun [C]: businesses offering 
graduate traineeships 


trainee so'licitor (a/so articled ‘clerk, old- 
fashioned) (both BrE) noun [C] 
(Law) the title used for a person employed by a 
group of lawyers (a law firm) while he or she is 
being trained to become a qualified SOLICITOR 


* training /‘tremim/ noun [vu] 


SEE ALSO: assertiveness training, computer-based ~, 
on-the-job ~, transfer of ~ 


the process of learning the skills that you need to 
do a job: New employees do a month’s intensive 
training before starting. © He had no formal training 
in design. © You will receive in-house training 
throughout your first year. © a training and 
development budget See note at INFORMATION 
© to do/get/receive training « to give/offer/provide 
training « corporate/employee/staff/workforce 
training « formal/hands-on/in-house training « job/ 
leadership/management/skills/vocational training 
¢ a training centre/course/programme/session/ 
workshop 


‘training group = T-cRroup 


‘training manual noun [c] 
a book, etc. that teaches you the skills necessary to 
do or use sth: An online training manual is available 
for the software. 


‘training needs analysis noun [c, usually sing.] 
(abbr TNA) 
(HR) a method of calculating what training is 
required to give a company’s employees all the 
skills and knowledge that they need for the 
company to be successful 
© to carry out/do/perform/undertake a training 

needs analysis 


‘training transfer = TRANSFER OF TRAINING 


tranche /tra:nJ/ noun [c] 
(Finance) a part of a loan, a payment, an investment 
or other large amount of money: The first tranche of 
the fee will be paid when the contract ts signed. 


transact /tren‘zekt/ verb [+ obj or no obj] 
to do business with a person or an organization: 
Manufacturers are getting used to transacting 
business online. © People from all over the world can 
now transact with one another instantaneously. 


* transaction /tren'zekJn/ noun 

1 [c] a piece of business that is done between 

people, especially an act of buying or selling: 

financial transactions between companies © an 

increase in online transactions 

© a business/financial/property/share transaction « 
to carry out/complete/conduct/do/make a 
transaction 


2 [U] the process of doing sth: He broke the law by 
using a residential property for the transaction of 
business. 

> transactional /traen'zeksnl/ adjective 


tran'sactional costs = TRANSACTION COSTS 


tran sactional ‘leadership noun (v] 
(HR) a way of managing people by setting them 
clear tasks and rewarding them for good 
performance > TRANSFORMATIONAL LEADERSHIP 


tran'saction costs (a/so tran'sactional costs) 
noun [pl.] 
(Economics) the amount of effort, time and money 
(not including the cost of buying sth) that it takes to 
arrange a piece of business: the high transaction 
costs of buying property 


tran'saction processing noun (v] 
1 (iT) a type of computer system in which the 
computer responds immediately to a request made 
by a user. Each request is a transaction. > BATCH 
PROCESSING 
2 (Commerce) a method of dealing with a piece of 
business: Secure online transaction processing 
enables merchants to accept payment by credit card. 


tran'saction tax noun [c,U] 
a tax that has to be paid when sth is bought or sold: 
a 0.1% transaction tax on government bonds 


transcontinental / trenz,kontr'nentl; ,treens-; 
AmE -ka:n-/ adjective 
crossing a continent: transcontinental flights 


* transfer verb, noun 

e verb /treens'f3:(r)/ (-rr-) 
1 [+ obj or no obj] to move from one place to 
another; to move sth/sb from one place to another: 
The containers are transferred to trains at the port. 
2 [+ obj or no obj] to pass money, shares, property, 
etc. from one owner to another; to pass money 
from one place to another: Settlement is the process 
by which shares are transferred from seller to buyer. 
© The money has now been transferred abroad. 
3 [+ obj or no obj] to move from one job, situation, 
etc. to another; to arrange for sb to move: He’s been 
transferred to Sales. 
4 [+ obj] to officially arrange for sth to belong to sb 
else or for sb else to control sth: The functions of the 
firm’s Milan branch will be transferred to its main 
office in Germany. 
5 [+ obj] to copy information, music, an idea, etc. 
from one method of recording or presenting it to 
another: The digital images can then be transferred 
to/onto disk. 
6 [+ obj or no obj] to change from one vehicle to 
another when travelling: The train was cancelled so 
we transferred to buses for the rest of the journey. 
7 [+ obj] to pass a telephone call to another 
telephone, person, etc: I’m afraid that isn’t my 
department. Let me transfer you. 

enoun /'treensf3:(r)/ [U,C] 


SEE ALSO: bank transfer, book ~, cable ~, credit ~, 
deed of ~, file ~, telegraphic ~, etc. 


1 the act of moving sb/sth from one place, group 
or job to another; an occasion when this happens: 
Technology is constantly making the transfer of 
information faster. © the transfer of currency from 
one country to another © I’ve applied for a transfer. 
2 an act of changing to a different place, vehicle or 
route when you are travelling: Transfer from the 
airport to the hotel is included in the price. 


transferable /trens'fs:rabl/ adjective 
that can be moved from one person, place or use to 
another: The MBA equips the student with a range of 
transferable skills (= skills that can be used in 
different jobs). © The licence is not transferable. 
NON-TRANSFERABLE 


‘transfer book = TRANSFER REGISTER 


‘transfer deed (a/so deed of ‘transfer) noun [C] 
(Law) a legal document that shows that the owner 
of shares or property has changed 


transferee /trznsf3:'ri:/ noun [Cc] 
(Law) a person to whom property, shares, rights, 
etc. are transferred See note at EMPLOYER 


‘transfer income (a/so ‘transfer payment) noun 
[c,u] 
(Economics) money that is received from a 
government in the form of pensions, 
UNEMPLOYMENT BENEFIT, SUBSIDIES, etc., which 
is not a payment for goods or services but comes 
from taxes 


transfer of ‘training (a/so 'training transfer, 
less frequent) noun [U] 
(HR) the practical use in your work of skills learned 
in a training course 


transfer of under'taking noun [c,U] 
(Law) the fact or process of a business passing from 
one owner to another: Employees’ rights are 
protected during a transfer of undertaking by an EU 
regulation. 


transferor / trens'fs:ra(r)/ roun [Cc] 
(Law) a person who transfers property, shares, 
rights, etc. to another person See note at 
EMPLOYER 


‘transfer payment = TRANSFER INCOME 


‘transfer price noun [c] 
(Accounting) the price at which part of a company 
sells goods or services to another part of the 
company > 'transfer pricing noun [U] 


‘transfer register (a/so register of ‘transfers, 
‘transfer book, /ess frequent) noun [C] 
(Finance) a book in which all movements of a 
company’s shares from one owner to another are 
recorded 


* transform /trzns'fo:m; Ame -'fo:rm/ verb [+ obj] 
1 tocompletely change the character or 
appearance of sth, especially so that it is better: The 
struggling company has been transformed into one 
of the most successful in its field. © The acquisition 
will be a transforming deal for the company (= one 
that will bring new types of business). 

2 to change the form of sth: Photochemical 
reactions transform the light into electrical impulses. 
> transformation / trzensfa'meisn; AmE -far'm-/ 
noun [C,U]: the company’s transformation from 
water utility to global media giant 
transformational / traensfa'meifanl; AmE -far'm-/ 
adjective > TRANSFORMATIVE 


transfor mational ‘leadership noun (vj 
a way of managing people by making them feel 
enthusiastic about their work and willing to work 
hard for the company, and by providing a personal 
example > TRANSACTIONAL LEADERSHIP 


transformative /trzns'fo:mativ; AME -'fa:rm-/ 
adjective [usually before noun] 
able to completely change and improve the 
character of sth: transformative deals that move 
companies into new lines of business > TRANSFORM 


tranship, transhipment = rrans-sHiP 


transient /‘trenziant; Ame ‘treenfant/ adjective 
1 continuing only for a short time: The company’s 
recent growth is likely to be transient. 
2 staying or working in a place for only a short 
time, before going to another place: Shorter 
contracts have meant an increasingly transient 
workforce. 
> ‘transience /‘trzenzians; Ame ‘treenf-/ noun [U] 
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transistor /trzen‘zista(r); AmE -'sist-/ noun [C] 
a small electronic device used in computers, radios, 
televisions, etc. for controlling an electric current 
as it passes along a CIRCUIT 


transit /‘trzenzit; -sit/ noun [U] 
SEE ALSO: stoppage in transit 


1 (Transport) the process of being moved or carried 
from one place to another: The cost includes transit. 
© goods damaged or lost in transit. 

2 the act of going through a place on the way to 
somewhere else: the transit lounge at Gatwick 
airport © a transit visa (= one that allows a person 
to pass through a country but not to stay there) 

3 (Ame) a system for carrying people from one 
place to another using vehicles: the city’s public 
transit system > TRANSPORT (1) 


‘transit passenger noun [Cc] 
an air traveller who arrives at an airport and leaves 
again on the same or another plane 


translate /trens'leit; trzenz'lert/ verb 
1 [+ obj or no obj] to change sth, or to be changed, 
into a different form: a system that translates Web 
data into phone data © translating customer desires 
into competitive products © I hope all this hard work 
will translate into profits. 
2 [+ obj or no obj] to express the meaning of speech 
or writing in a different language: an Internet-based 
service that translates email, web pages, etc. tnto 5 
languages © I'll need someone to translate for me. 
3 [no obj] to be changed from one language into 
another: The name ‘Mitsubishi’ translates as ‘three 
diamonds’. 


translation /trens'lerfn; trenz'leif{n/ noun 
1 [u] the process of changing sth into a different 
form: the translation of research into new products © 
Excluding the impact of foreign currency 
translation, net sales rose 2%. 
2 [C,U] a text or work that has been changed from 
one language into another: to make/do a 
translation of a document 


translator /trns'leita(r); treenz'lerta(r)/ noun [Cc] 
1 a person who translates writing or speech into a 
different language, especially as a job 
2 an electronic device that helps you to translate 
into a different language: an automatic translator 
+ INTERPRETER 


transmission /trens'miJn; trenz'mifn/ noun 


SEE ALSO: money transmission 


1 [vu] the act or process of passing or sending sth 
from one person, place or thing to another: the 
company that owns the UK’s gas and electricity 
transmission networks © the transmission of 
knowledge/diseases 

2 [vu] the act or process of sending out an 
electronic signal or message or of broadcasting a 
radio or television programme: the transmission of 
data over the Internet © The company has bought 
transmission rights for the World Cup. 

3 [Cc] a radio or television message or broadcast 


transmit /trzens'mit; tranz'mit/ verb (-tt-) 
1 [+ obj or no obj] to send an electronic signal, 
radio or television broadcast, etc: The speed at 
which data is transmitted over mobile phone 
networks has increased dramatically. © The server 
then transmits an ad to the user’s computer screen. 
2 [+ obj] to pass or send sth from one person, place 
or thing to another: Big banks control the way 
money is transmitted around the system. 
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transnational / trenz'nzJnal; treens'nefnal/ 
adjective 
operating or existing in or between many different 
countries, without being based in any particular 
one 
© transnational companies/corporations/links/ 
relations 


* transparency /trens'pzransi/ noun (plural 
transparencies) 
1 [U] the quality of sth, such as glass, that allows 
you to see through it 
2 [vu] the fact of sth being easy to understand and 
not being secret: Shareholders have called for more 
transparency in company dealings. 
3 (also ‘acetate, OHT) [C] writing or a picture 
printed on a piece of film that you can see through, 
that can be shown on a screen by shining light 
through the film: She wrote the key points of her talk 
on overhead transparencies (= shown using an 
OVERHEAD PROJECTOR).—Picture at PRESENTATION 


transparent /trens'pzrant/ adjective 
1 (of glass, plastic, etc.) allowing you to see 
through it 
2 easy to understand and not secret: a transparent 
and fair system of voting © The company’s strategy 
needs to be clear and transparent to shareholders. 


transport /'transpo:t; AmE -spa:rt/ noun, verb 
enoun [U] 
SEE ALSO: public transport, surface transport 


1 (especially BrE) (AmE usually ,transpor'tation) a 
system for carrying people or goods from one place 
to another using vehicles: to travel on/by public 
transport © poor transport and distribution networks 
© transport workers > TRANSIT (3) 
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barrel 


conveyor belt 


container 


truck / lorry (Br) 


© air/freight/passenger/rail/road transport « 
transport networks/infrastructure/links/systems ¢ a 
transport company/firm/operator/service « the 
transport industry/sector « a transport plan/policy/ 
strategy 
2 (Bre) (AmE transpor'tation) a vehicle or method 
of travel: Applicants must have their own transport. 
© Will transport be provided? © Transportation was 
provided from the hotel to the convention center. 
3 (especially BrE) (AmE usually transpor'tation) the 
activity or business of carrying goods from one 
place to another using lorries/trucks, trains, etc: 
The goods were damaged during transport. © controls 
on the transport of nuclear waste © transportation 
costs 


e verb |+ obj] 


to take sth/sb from one place to another ina 
vehicle: The chemicals are transported by road to the 
processing plant. © The airline transported over half a 
million passengers last year. 


transportable /trzn'spo:tabl; AmE -'spa:rt-/ 


adjective [not usually before noun] 

that can be carried or moved from one place to 
another: These storage units are compact and easily 
transportable. 


transportation / trenspo:'terfn; AmE -pa:rt-/ = 


TRANSPORT noun 


transporter /tren'spo:ta(r); AmE -'spa:rt-/ noun 


[c] 

1 a large vehicle used for carrying heavy objects, 
for example other vehicles: a car transporter 

2 acompany that moves goods from one place to 
another: the country’s largest gas transporter 


trans-ship (aio spelled tranship, transship) 


/treenz'Sip/ verb [+ obj] (-pp-) 
to move goods from one ship or other form of 
transport to another: 80% of cargo arriving at the 


plastic 
crate 


skip (BrE) / 
Dumpster™ 


(Ame) 


container ship 


harbour is trans-shipped to other ports. » trans- 
‘shipment (also spelled transhipment, 
transshipment) noun [C,U]: The port serves asa 
trans-shipment point for the region. 


travel /‘trevl/ verb, noun 
e verb [+ obj or no obj] (-Il-, especially BrE, AME usually 
1 to go from one place to another, especially over a 
long distance: to travel abroad/overseas ¢ I travel a 
lot on business. © He travels over 40 miles to work 
every day. 
2 to goor move at a particular speed, ina 
particular direction, or a particular distance: These 
vehicles can travel at up to 240 kph. 
enoun [U} 
the act or activity of travelling: The post involves a 
considerable amount of foreign travel. © Many 
companies are now cutting their travel expenses. © 
Remember to take out travel insurance before 
leaving on your trip. 
© air/car/rail travel « domestic/foreign/ 
international/overseas travel « business/corporate/ 
leisure travel « travel budgets/costs/expenses « the 
travel business/industry/market/sector ¢ a travel 
company/firm/operator 


‘travel agency noun [c 
a company that arranges travel and/or 
accommodation for people going on a holiday/ 
vacation or journey 


‘travel agent noun [Cc] 
1 a person or business whose job is to make 
arrangements for people wanting to travel, for 
example, buying tickets or arranging hotel rooms 
2 travel agent’s (plural travel agents) a shop/store 
where you can go to arrange a holiday/vacation, 
etc: She works in a travel agent’s. 
+ TOUR OPERATOR 


traveler = TRAVELLER 
‘traveler’s check = TRAVELLER’S CHEQUE 
traveling = TRAVELLING 


traveller (Ame spelling usually traveler) 
/‘treevala(r)/ noun [Cc] 


SEE ALSO: commercial traveller 


a person who is travelling or who often travels: The 
airline is popular with business travellers. © She’s a 
frequent traveller to Belgium. 

> SALES REPRESENTATIVE 


'‘traveller’s cheque (AmE spelling traveler’s 
check) noun [C] 
a cheque for a fixed amount, sold by a bank or 
TRAVEL AGENT that can be exchanged for cash in 
foreign countries 


travelling (Amée spelling usually traveling) 
/'treevalin/ adjective, noun 
e adjective [only before noun] 
1 going from place to place: travelling salespeople 
2 used when you travel: a small travelling bag 
enoun [U]} 
the act of travelling: The job requires a lot of 
travelling. © travelling expenses 


treasurer /‘trezara(r)/ noun [C 
a person who is responsible for the money and 
accounts of an organization or a club: She worked 
as assistant treasurer at/of a large oil company. © The 
treasurer presented his report. 
© (a) company/corporate/group treasurer 


Treasuries /‘trejariz/ = TREASURY BOND 


* treasury /‘trezari/ noun [sing. with sing./pl. verb] 
the Treasury in the UK, the US and some other 
countries, the government department that 
controls public money: the US treasury secretary © 


| 577 trend line 


The Treasury expects GDP growth of 2.5 to 3 per cent 
this year. 


‘Treasury bill (a/so 'T-bill) noun [CJ 
(Finance) in the UK and the US, a form of borrowing 
by the government for short periods of time, on 
which no interest is paid. Treasury bills are bought 
at less than their value. 


‘Treasury bond (also 'T-bond) noun [C] (also 
‘Treasuries [pl.]) 
(Finance) in the US, a bond issued by the 
government for a long period of time, that pays 
interest 


‘treasury management = casu 
MANAGEMENT 


‘Treasury note noun [Cc, usually pl.] 
(Finance) in the US, a form of government 
borrowing for between one and ten years, that pays 
interest 


‘treasury stock noun [u] 


(Finance) shares that a company has issued but has 
bought back from public investors 


treat /tri:t/ verb [+ obj| 
1 to behave ina particular way towards sb/sth: 
Treat your customers with respect in all 
circumstances. © They felt they had been treated 
fairly by the disciplinary committee. © The unions 
wanted pensions to be treated as deferred pay. 
2 to deal with or discuss sth in a particular way: 
These optimistic forecasts should be treated with 
caution. 
3 to use a chemical substance or process to clean, 
protect, preserve, etc. sth: wood treated with 
preservative 


treatment /‘tri:tmant/ noun 
1 [U] a way of behaving towards or dealing with a 
person or thing: The union is demanding equal 
treatment for agency and permanent staff. © The 
bank is to change its treatment of bad debts. 
2 [u,C] a way of dealing with or discussing sth: The 
book ts an interesting treatment of how to measure 
employee success in the workplace. 
3 [u,C] a process by which sth is cleaned, 
protected, preserved, etc. with a chemical 
substance: a sewage/water treatment plant 


treaty /‘tri:ti/ noun [C (plural treaties) 


SEE ALSO: commercial treaty, private treaty 


a formal agreement between two or more 
countries: These fiscal measures are a clear breach of 
the EU treaty. © They failed to fulfil their obligations 
under the treaty. 


* trend /trend/ noun [c] 

a general direction in which a situation is changing 

or developing: There is a growing trend towards 

shorter contracts. © current trends in advertising © 

The success of this car set a trend for smaller vehicles 

(= made them popular). © The company has bucked 

(= been an exception to) the trend for lower sales. © 

Growth remains below the long-term trend. 

© economic/political/social trends + business/ 
industry/market/pricing/sales trends « a 
downward/growing/negative/positive/rising/an 
upward trend « current/future/long-term/recent 
trends ¢ a broad/clear/general/glcbal trend « to 
break with/reverse a trend 

> trend verb [no obj] (especially AME): Unemploy- 

ment has been trending upwards. 


‘trend line (also spelled trendline) noun [C] 
the general direction in which sth is changing or 
developing, shown, for example, by a line on a 
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chart connecting high or low points: a downward 
sloping trend line on the Footsie 


trial /‘traial/ noun, verb 
enoun 


2 used to describe a process where people at the 
bottom level of an organization or a system 
eventually start to have, do, etc. sth that people at 
a higher level had, did, etc. first: Once the company 
improved its quality control, the trickle-down effect 
meant that its suppliers improved their quality too. 
-> TRICKLE DOWN at TRICKLE verb 


SEE ALSO: blind trial, clinical ~, free ~ 


1 [c] the process of testing the quality or 
performance of a product to see if it will be 
effective or successful: The new drug is undergoing 
early-stage clinical trials. 
© early-stage/initial/late-stage/mid-stage trials « 
drug/safety trials « to carry out/conduct/run/take 
part in/undergo trials 
2 [c,U] the process of using a product or service, 
employing a person, etc. for a short period before 
you make a decision about it or them: You can give 
the service a trial before you make up your mind. © 
The system was introduced on a trial basis for six 
months. © She agreed to employ me for a trial 
period. © We had the machine on trial for a week. 
3 [vU.C] a formal examination of evidence in a court 
by a judge and often a Jury, to decide if sb accused 
of a crime is guilty or not: The former CEO is to 
stand trial for fraud. 
© to await/face/go on/stand trial « to come to/go to 
trial 
everb [+ obj] (-Il-, BrE, AmE -I-) (especially BrE) 
to test the quality or performance of a product to 
see if it will be effective or successful: They trialled 
the product with 20 of their best customers. © Only 
one in ten drugs which are trialled on humans makes 
it to the market. » ‘trialling noun [U] 


‘trial balance noun [c, usually sing.] (abbr t.b.) 
(Accounting) a list of all the BALANCES ina 
company’s accounts at a particular date, used to 
check that DEBITs and CREDITs are equal and that 
everything has been recorded accurately 


‘trial offer noun [dq 

the opportunity to use a product or service free or 
at a low cost for a short period before you decide if 
you want to buy it: Take up our trial offer and get 
three free issues of the magazine. © trial offers of new 
software 


tribunal /trar'bju:nl/ noun [Cd 

a type of court with the authority to deal with a 

particular problem or disagreement: She took her 

case to a tribunal. © Tribunal hearings are less 

formal than court sessions. 

© an appeals/arbitration/employment/a 
disciplinary tribunal « to bring sth before/go to/ 
refer sth to/take sb/sth to a tribunal 


trigger /‘triga(r)/ noun, verb 

enoun [C, usually sing. ] 
something that is the cause of a particular reaction 
or development, especially a bad one: The trigger 
for the strike was the closure of another factory. 

e verb [+ obj] 
1 to make sth happen suddenly: The release of the 
results triggered a sharp fall in the group’s share 
price. 
2 to cause a device to start functioning: Opening 
this door will trigger a security alarm. 


‘trigger point noun [c] 
a level or rate that is reached, or an event that 
happens, which causes action to be taken: His 
frequent absence from work had reached the trigger 
point for formal action to be taken. 


trim /trim/ verb [+ obj] (-mm-) 
to make sth smaller by cutting parts from it: 
(figurative) 20% of staff are to be trimmed by May. © 
We must trim the training budget by €20 000. 
(211) trim (the) ‘fat if a business trims the fat, it 
reduces or removes unnecessary expenses, for 
example by reducing the number of workers: They 
have trimmed the fat out of their production process. 


trip /trip/ noun [c] 


SEE ALSO: business trip, round trip 


1 ajourney to a place and back again for business 
or pleasure, or for a particular purpose: Bill’s away 
on a trip this week. © I’m going on a three-day trip 
to China. 

2 ajourney to or back from a place: The truck was 
delayed on the return trip. © the outward trip 


itriple-'A adjective (abbr AAA) 
(Finance) used to describe a company that is 
considered one of the safest to lend money to: The 
company lost its triple-A credit rating following its 
financial problems. 


'‘triple- witching noun [u; sing.] 
(Stock Exchange, informal) the situation that occurs 
on the third Friday of March, June, September and 
December when three types of FUTURES and 
OPTIONS reach the end of the time when they are 
valid: triple-witching day/hour > DOUBLE- 
WITCHING 


trickle /‘trikl/ verb, noun 

@ verb [no obj] 
to go, or to make sth go, somewhere slowly or 
gradually: Last month orders only trickled in. © 
Investors are trickling back into the market after the 
long holiday. 
ita = trickle 'down (especially about money) to 
spread from rich to poor people through the 
economic system of a country: The rising costs are 
trickling down to millions of customers. > TRICKLE- 
DOWN 

enoun [C, usually sing. ] 
a small amount or number of sth, coming or going 
slowly: There has been a steady trickle of 
redundancies over the last few months. © The crisis 
has slowed exports to a trickle. 


‘trickle-down noun [vu] 
1 (Economics) (in an economic system) the way in 
which the poorest people benefit as a result of the 
increasing wealth of the richest: There has been no 
trickle-down of economic growth to the average 


family. 


triplicate /‘tripliket/ noun 


(2 in ‘triplicate 1 done three times: Each sample 
was tested in triplicate. 2 (about a document) 
copied twice, so that there are three copies in total: 
Fill out the forms in triplicate. 

+> DUPLICATE 


‘Trojan ‘horse /‘traudgan; AmE ‘trov-/ noun [c] 


1 a person or thing that is used to deceive an 
enemy in order to achieve a secret purpose: The 
move by supermarkets into banking is a Trojan 
horse. Banks may soon no longer exist. 

2 (!T)a computer program that seems to be helpful 
but that is, in fact, designed to destroy data, etc. 


troll /traul; AmE troul/ verb [+ obj or no obj] 


(informal 

1 to search for sth, especially on the Internet: 
trolling Internet sites looking for information © Many 
people troll for jobs in company time. 

2 (Marketing) to try to get new customers by 
telephoning or visiting people you do not know: 
They were criticized for trolling for customers willing 
to sign on for legal services they might not need. 


‘trophy wife noun [c] (informal 
a young attractive woman who is married to an 
older senior businessman and is thought of as sth 
that impresses other people and shows that the 
man is successful (a trophy) 


troubled /‘trabid/ adjective [usually before noun] 
(often used in newspapers) having a lot of 
problems: Analysts expect the troubled company to 
be broken up or sold. © Investors are not willing to 
take risks in these troubled times. 


troubleshoot /‘trablfu:t/ verb [+ obj or no obj] 
(troubleshot, troubleshot /‘trabl{pt; AmE -Sa:t/) 
1 totry to solve problems that sb/sth has: She is 
responsible for troubleshooting problems with clients. 
2 (/T) to find and solve problems in a mechanical or 
an electronic system: An IT consultant visits the 
company every Monday to troubleshoot. 
> ‘troubleshooting noun [U] 


troubleshooter /‘trablfu:ta(r)/ noun [Cc] 
a person who helps to solve problems in a company 
or an organization 


trough /trof; AmE tra:f/ noun, verb 

enoun [C] 
a period of time when the level of sth is low, 
especialiy a time when a business or the economy 
is not growing: The rate fell to a trough of 3% last 
year. © The pension fund invested in bonds to avoid 
the peaks and troughs of the stock market. 
PEAK—Picture at BUSINESS CYCLE 

e verb [no obj] 
if a price, a rate, a decrease, etc. troughs it reaches 
its lowest level: Analysts believe that interest rates 
have troughed at 4%. PEAK 


truck /trak/ noun, verb 
enoun [Cc] 


SEE ALSO: forklift truck, panel ~, pickup ~ 


1 a large motor vehicle for carrying heavy loads by 


road: a ten-ton truck LorRRY (Br£)—Picture at 
TRANSPORT 
© a commercial/delivery/heavy-duty/light/medium- 
duty/refrigerated truck 

2 (BrE) an open railway vehicle for carrying goods 
or animals 
3 a vehicle that is open at the back, used for 
carrying goods, animals, etc. 
4 a vehicle for carrying things, that is pulled or 
pushed by hand 

e verb [+ obj] 
to take sth somewhere by truck: The goods are 
shipped to Oslo and from there trucked to Karasjok. 
>'trucking noun [U]: trucking companies 


truckage /'trakid3/ noun [vu] 
(Transport) 
1 the movement of goods by road: an international 
truckage company 
2 the charge made for this 


truckload /‘traklaud; AmE -loud/ noun [c] 
the amount of sb/sth that fills a truck (often used to 
express the fact that an amount is large): 20 
truckloads of building materials 


true and fair ‘view phrase 
(Accounting) in the UK, words that AUDITORS (= 
people who examine the accounts of a company) 
use to show that they have checked a company’s 
accounts and think that they give accurate 
information about the company’s financial state 


trump /tramp/ verb [+ obj] (informal) 
to beat another company’s product or sth that 
another company does by producing sth or doing 
sth even better: Ford hopes to trump its rivals with a 
new pickup truck. © Their $55 million deal was 
trumped by a rival bidder. 
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* trust /trast/ noun 


SEE ALSO: brains trust, breach of ~, business ~, deed 
of ~, discretionary ~, investment ~, living ~, unit ~ 


1 (Finance; Law) [C,U] an arrangement in which a 
group of people or an organization (the trustees) 
have legal control of money or property for another 
person or group of people (the beneficiary] 
beneficiaries); an amount of money or property 
that is controlled in this way: He set up a trust for 
his children. © The money will be held tn trust until 
she is 18. © Our fees depend on the value of the trust. 
© a bank’s trust department 
2 (Finance) [C] an organization or a group of people 
that invests money that is given or lent to it: 
Shareholders in a small number of trusts may lose 
virtually all of their capital. © The money to set up 
these trusts is to be provided by local industries. © a 
charitable trust > INVESTMENT COMPANY 
© to create/establish/manage/set up a trust «a trust 
board/manager 
3 (Economics) [C] (especially AmE) a group of 
companies that work together illegally to reduce 
competition: antitrust laws 


trustbuster /‘trastbasta(r)/ noun [C] (especially 
Ame) 
(Law) a person or an organization that works to 
prevent groups of companies from working 
together illegally > 'trustbusting noun [U] 


‘trust deed (a/so deed of ‘trust, ‘trust 


instrument) noun [C] 

(Law) a legal document that creates a trust. It states 
the purpose of the trust, how it must be run and 
who the TRUSTEES and BENEFICIARIES are: Under 
the terms of the trust deed, the trustees can decide 
how to invest any profit. 


* trustee /tra'sti:/ noun [CG 


(Law) a person or an organization that is 
responsible for managing money or property for 
another person or group of people: The pension 
fund will continue to be managed by the board of 
trustees. FIDUCIARY > BENEFICIARY 


trus tee in ‘bankruptcy noun [Cc] 
(Law) a person chosen by a court to manage the 
affairs of a BANKRUPT Company or person, sell its/ 
their property and pay its/their debts where 
possible 


trusteeship /tra'sti:fmp/ noun [u,c] 
(Law) the job of being a TRUSTEE; a situation where 
money or property is controlled by a TRUSTEE: He 
has agreed to place his shares in a trusteeship for the 
next two years. 


‘trust fund noun [C 


(Finance) money, property and other assets that are 
held for sb by an organization or a group of people: 
The money from the sale of the products is put into a 
trust fund. 


‘trust instrument = TRUST DEED 
‘trust receipt noun [Cc] 


(Finance) a document that is given to a bank by a 
company that has accepted goods but cannot pay 
for them at that time, to say that the bank owns the 
goods. The bank pays for the goods and the 
company pays back the money later, for example 
when the goods have been sold. 


the Truth in ‘Lending Act noun [sing] 
a law in the US that protects consumers by saying 
that companies who lend money must give full 
information about the cost of the loan and the 
annual rate of interest 


TSR / ti: es ‘a:(r)/ = TOTAL SHAREHOLDER RETURN 
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TIM (ti: ti: ‘em/ = TIME TO MARKET 


TUC / ti: ju:'si:/ abbr Trades Union Congress in 
the UK and some other countries, an organization 
to which many trade unions belong > AFL-CIO 


tumble /'‘tambl/ verb [no obj] 
to fall rapidly in value or amount: Shares tumbled 
8 per cent to 460 yen. © The euro tumbled sharply 
against the dollar yesterday. » ‘tumble noun [c]: 
Shares in the troubled company took a sharp tumble 
yesterday. 


tune /tju:n; AmE tu:n/ noun, verb 
enoun 
(2 to the tune of sth 
used to emphasize how much money sth has cost: 
loans to the tune of $92 million > idiom at CALL verb 
everb [+ obj] 


SEE ALSO: fine-tune 


1 tune sth (up) to adjust sth so that it works more 
efficiently: We need to tune up our after-sales service. 
2 to prepare or adjust sth so that it is suitable for a 
particular situation: Their products are finely tuned 
to their customers’ needs. 


turbine /‘ts:bam; Ame 'ts:rb-/ noun [Cc] 
a machine or an engine that receives its power 
from a wheel that is turned by the pressure of 
water, air or gas 


turn /t3:n; AmE t3:rn/ verb, noun 

everb 
1 [+ obj or no obj] to change into a particular state; 
to make sth do this: The loss has been turned tnto a 
profit. 
2 [no obj] to change and start going in a different 
direction: After a good start, the markets turned 
lower. 
© to turn higher/lower/negative/positive 
(2 turn a (small, modest, $10 million, etc.) 
‘profit (informal) to make a profit in business: Four 
years after she took over, the company had turned a 
profit. turn sth on its ‘head to make people think 
about sth in a completely different way; to change 
sth completely: The magazine’s low cover price has 
turned the usual pricing process on its head. turn 
sth to your ad'vantage to use or change a bad 
situation so that it helps you: The new manager 
aimed to turn the hotel’s isolated position to its 
advantage. turn your ‘back on sth to reject sth/sb 
that you were previously connected with: Investors 
are now turning their backs on Internet start-ups. 
~ idioms at ACTION, HOSTILE, SOUR 
tM turn a'round/'round; turn sth a'round/ 
‘round if a business, an economy, etc. turns 
around or sb turns it around, it starts being 
successful after it has failed to be successful for a 
time: The new management team turned the 
company around within 15 months. > TURN- 
AROUND (2) turn sth a'round/'round to do a 
piece of work that you have been given and return 
it: They try to turn any repair around in 72 hours. 
~ TURNAROUND (1) turn 'down to become weaker 
or less active, make less money, etc. > DOWNTURN, 
TURNDOWN ,turn sb/sth ‘down to reject or refuse 
to consider an offer, a proposal, etc. or the person 
whe makes it: The bank turned us down for a loan. 
‘turn ‘ia sth to achieve a particular performance, 
profit, etc: The group had turned in a 21% increase 
in profits. © Our UK division turned in a strong 
performance. ,turn sb 'on (to sth) to make sb 
become interested in sth or to use sth for the first 
time: attempts to turn Internet users on to 
broadband turn sth ‘out to produce sth/sb: The 
firm turns out 75 000 bicycles a year. See note at 
PRODUCE ,turn ‘over sth to do business worth a 
particular amount of money in a particular period 


of time: We turn over £3.5 million a year. 
~> TURNOVER (1) turn sth ‘over (Commerce) (about 
a shop/store) to sell goods and replace them: A 
supermarket turns over its stock very quickly. 
~ TURNOVER (3) turn sth ‘over to sb/sth to give 
the control of sth to sb else: He turned the business 
over to his daughter. 

enoun [C] 


SEE ALSO: inventory turn, out-~, stock ~ 


1 achange in what is happening: Analysts are 
predicting a turn in the economy. © a downward turn 
in the company’s fortunes 

2 (Finance) the difference between the buying and 
selling price of shares or other financial products; 
the profit that is made: They were only interested in 
making a quick turn on the shares. 

~+ idiom at TAKE verb 


turnaround #/‘t3:naraond; Ame 't3:rn-/ (BrE also 
‘turnround) noun [C, usually sing.] 
1 the amount of time it takes to do and return a 
piece of work that you have been given: They 
guarantee a 2-day turnaround for small printing 
Jobs. 
2 a situation in which sth changes from bad to 
good: The past six months has seen a dramatic 
turnaround in the company’s fortunes. 
3 the amount of time it takes to unload a ship or 
plane at the end of one journey and load it again 
for the next one 
~> TURN AROUND at TURN verb 


‘turnaround management (8/£ also 
‘turnround ~) noun [U] 
the act of making changes to a failing company in 
order to make it more successful; the study of this 
subject 


turndown /'t3:ndaun; Ame 't3:rn-/ noun [Cc] 
1 a fall in the amount of business that is done; a 
time when the economy becomes weaker: market 
turndowns © We’re in a turndown in the economy. 
DOWNTURN ~ TURN DOWN at TURN verb 
2 arefusal; not being accepted for a job, position, 
etc. > TURN SB/STH DOWN at TURN verb 


turnkey /'ts:nki:; AmE 'ts:rn-/ adjective [usually 
before noun] 
1 (/T) used to describe a product or service, 
especially a computer system, that is supplied in a 
complete form, ready for the buyer to use: turnkey 
systems 
2 (Commerce) used to describe a large project that 
one company designs, builds and provides 
equipment for on behalf of another, so that it is 
completely ready to use at the end of the contract: 
We provide our clients with a complete turnkey 
operation. © a turnkey contract to build an airport 
terminal 


* turnover /'ts:navva(r); AmE 't3:rnov-/ noun 
[c, usually sing., U] 


SEE ALSO: asset turnover, capital ~, inventory ~, 
sales ~, stock ~ 


1 (Accounting) the total value of goods or services 

sold by a company during a particular period of 

time: The firm has an annual turnover of 

$75 million. SALES REVENUE 

© annual/daily/first-half/full-year/yearly turnover « 
an overall/a total/worldwide turnover « a high/ 
low/strong turnover 

2 (HR) the rate at which employees leave a 

company and are replaced by other people: The 

factory has a high turnover of staff. © plans to 

prevent avoidable turnover © Our turnover rate last 

year was 3%. 

© employee/labour/staff turnover + a high/low 
turnover 


3 (Accounting; Commerce) the rate at which goods 
are sold in a shop/store and replaced by others: 
Special offers help to ensure a fast turnover of stock. 
© the stock turnover rate 

© a fast/rapid turnover 

4 (Stock Exchange) the total value of the business 
done on a stock exchange during a particular 
period of time; the total number of shares bought 
and sold: Market turnover was 2.6 billion shares. 
© light/heavy turnover 


‘turnover ratio noun [c, usually sing.] 
(Finance) the relationship between the value of 
shares, bonds, etc. that a fund buys or sells ina 
particular period and the average total value that it 
holds during the period 


‘turnover tax noun [U; sing.] 
(Economics) tax that a company pays on the money 
received from the sale of goods 


turnround® /‘t3:nraund; AME 'ts:rn-/ = TURN- 
AROUND 


‘turnround management = TrurRNAROUND 
MANAGEMENT 


TVR / ti: vi:'a:(r)/ = TELEVISION RATING 


twentysomething /‘twentisamém/ noun [Cc] 
(informal) 
a person who is between twenty and twenty-nine 
years old: a staff of young, ambitious 
twentysomethings > THIRTYSOMETHING 


twisting /‘twistm/ noun [vu] 
(Insurance) when an agent sells insurance to a 
customer based on a dishonest comparison of 
products 


itwo-'tier adjective [only before noun] 
(about a system) having two levels: a two-tier 
system of interest rates © a two-tier workforce (= 
where people are paid different rates for doing the 
same job) © They operate a two-tier structure with 
management and supervisory boards. 


itwo-'way adjective [usually before noun] 
1 moving in two different directions; allowing sth 
to move in two different directions: two-way trade 
2 involving two people or groups: a two-way battle 
for ownership of the company 
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3 (about communication between people) with 
each person or side playing an equal role: They 
maintain a two-way dialogue with their customers 
through their website. 


tycoon /tarku:n/ noun [Cc] 
a person who is successful in business or industry 
and has become rich and powerful: He is one of the 
world’s wealthiest business tycoons. See note at 
BARON 
© a business/media/an oil/a property tycoon 


type /taip/ verb, noun 
e verb [+ obj or no obj} 


SEE ALSO: touch-type 


to write sth using the keyboard of a computer, etc: / 
taught myself to type. © I just need to type an email. © 
Type the url into the address box. > KEY 
> ‘typing noun [U]: typing errors ‘typist noun [C]: 
I’m quite a fast typist. 
(IGM type sth ‘up to type sth that was written by 
hand, often in the form of notes: J haven’t typed up 
the minutes of the meeting yet. 

enoun [vu] 


SEE ALSO: display type 


letters that are printed or typed: The warning is 
written in small type on the back of the packet. 


typeface /‘taipfeis/ noun [C] 
a set of letters, numbers, etc. of a particular design, 
used in printing: The heading should be ina 
different typeface from the text. 


typescript /‘taipskript/ noun [c.U] 
a copy of a text or document that has been typed 


typewritten /‘taipritn/ adjective 
written using the keyboard of a computer, etc: The 
report ts 20 typewritten pages long. 


tyrekicker (also spelled tyre kicker in Br£) (AmE 
spelling tirekicker, tire kicker) /‘tatokika(r); AmE 
‘tararkikar/ noun [C] 
(Marketing, informal) a possible customer who asks a 
lot of questions about a product but never buys 
anything > idiom at KICK 


U u 


UK SIC / ju: ker es ar'si:/ abbr 
United Kingdom Standard Industrial 
Classification of economic activities in the UK, a 
system in which industries and services are givena 
code to show which type of economic activity they 
are involved in, for reference and research 
purposes > ISIC, NACE, NAICS 


ultimate con'sumer (a/so ultimate '‘customer) 
noun [C] 
(Marketing) the person who actually buys or uses a 
particular product: The ultimate consumer pays 
considerably more than the manufacturing price. 
END-USER 


ultimatum / altr'mertam/ noun [C] (plural 
ultimatums or ultimata) 
a final warning to a person, group cr country that if 
they do not do what you ask, you will take action 
against them: The management issued an 
ultimatum to employees to accept the offer or risk 
redundancy. 


ultra vires / altra 'vairi:z/ adjective 
(Law) (about the action of a person, company or 
government) beyond legal or official powers: an 
ultra vires transaction » ultra ‘vires adverb: The 
directors were judged to have acted ultra vires and 
therefore unlawfully. Dia Ultra vires is a Latin 
phrase. 


u/m abbr 
a short way of writing undermentioned 


umbrella /am‘brele/ noun [C] 
a thing that contains many parts or elements: There 
are 22 companies operating under the umbrella of 
SRC Holdings Corp. © The Pakistan Tea Association ts 
an umbrella organization for all importers. 
© an umbrella brand/company/group/organization 


UMTS / ju: em ti: 'es/ abbr 
Universal Mobile Telecommunications System 
a system for sending information between mobile 
phones/cellphones: UMTS licences/networks/services 


unaccounted for 582 


unac'counted for adjective [not before noun] 
a thing that is unaccounted for is missing, for 
example from an account or an amount of money, 
and people cannot explain why: $30 000 of the 
money ts still unaccounted for. > ACCOUNT FOR at 
ACCOUNT verb (2, 3 


unachievable / ano'tJi:vabl! adjective 
that you cannot manage to reach or obtain: The 
sales targets proved unachievable. [OPP] ACHIEVABLE 


unadjusted / ano'd3astid/ adjective [usually before 
noun] 
about data! that has not been changed to make it 
more suitable or more accurate: the unadjusted 
unemployment figure > ADJUST 


unanimous / ju:‘nznmes/ adjective 
1 if a decision or an opinion is unanimous, it is 
agreed or shared by everyone in a group: a 
unanimous vote © The decision was not unanimous. 
2 if a group of people are unanimous, they all 
agree about sth: Local companies were unanimous 
in their backing for the project. 
> unanimously adverb 


unaudited | an‘s:ditid/ adjective 
Accounting) (about financial accounts} that have not 
been examined by an AUDITOR: half-yearly 
unaudited financial results © They didn’t want to do 
business with an unaudited company. > AUDIT 
verb\1 
© unaudited accounts/balance sheets/figures/results/ 

statements 


unauthorized , -ised | an‘s:6eraizd! adjective 
without official permission: Staff are issued with 
passwords to prevent unauthorized use of the 
computer system. © She was sacked for making 
unauthorized payments to suppliers. > AUTHORIZE 
See note at COPY 


unbalanced / an’belenst/ adjective [usually before 
noun} 
1 (Accounting) (in a set of financial accounts) where 
the total of the DEBITs is not equal to the total of 
the CREDITS, because a mistake has been made: 
Unmatched records and unbalanced accounts are 
recorded in the report for action. 
2 (Accounting) (about a budget, etc.) where the 
money going out is greater than the money coming 
in: The company has large financial reserves and so 
has never had an unbalanced budget. 
3 giving too much importance to one part or 
aspect of sth: an unbalanced and inaccurate report 
+ BALANCE 


unbundle / an’bandl/ verb [+ obj] 
14 to divide a group of businesses into individual 
parts, especially in order to sell the less important 
parts: The media group was unbundled following a 
year of heavy losses. > DEMERGE, DIVERSIFY 
2 Marketing) to supply a product, a service or a 
piece of equipment separately and not with any 
other product or service: The company decided to 
unbundle the Internet browser from its operating 
system. [OPP] BUNDLE 
> un' bundling noun [U,C]: The deal prepared the 
way for the unbundling of the group’s financial 
services division. 


uncalled ‘capital noun [v) 
Accounting) the difference between the value of the 
shares that a company has issued and the amount 
that shareholders have paid for them so far 


uncashed / an'kxJt! adjective 


‘about a cheque/check, etc.) that has not been 
exchanged for money > CASH verb 


uncompetitive / ankem'petativ/ adjective 


not cheaper or better than others and therefore not 
able to compete equally: an uncompetitive industry 
© uncompetitive prices COMPETITIVE 


unconditional / anken‘difanl/ adjective 


1 without any conditions or limits: The new 
Financial Director has the unconditional support of 
the board. © an unconditional offer 

CONDITIONAL 

2 (Finance) [not usually before noun] if a TAKEOVER 
BID becomes unconditional, all the conditions, 
such as being accepted by most of the 
shareholders, have been met: The offer will lapse if 
it does not become unconditional. © The $3-5 bn 
takeover has now been declared unconditional. 

© to become/be declared/go unconditional 

> unconditionally / anken'disanali/ adverb 


unconditional ‘takeover bid noun [cj 


(Finance) an offer to buy any number of a company’s 
shares at a particular price with no special 
conditions > CONDITIONAL TAKEOVER BID, 
UNCONDITIONAL (2) 


unconsolidated / ankon'svlidertid; AmE -'sa:l-/ 


adjective 

1 (Accounting) (about financial results, accounts, 
etc.} not combined into one set of figures: 
unconsolidated accounts/balance sheets 

2 (about businesses, etc.) not joined into one group 
+> CONSOLIDATE 


uncontested / ankean'testid/ adjective 


without any opposition, argument or competition: 
They have made an uncontested bid for the television 
company. © These claims have not gone uncon- 
tested. 


uncrossed ‘cheque (AmE spelling ~ check) 


= OPEN CHEQUE 


undated@ / an‘dertid) adjective 


1 without a date written on it: an undated letter/ 
cheque 

2 (Finance) (about an investment) that has no fixed 
date when it will be repaid: undated bonds/ 
securities/ gilts 


underbid / anda'bid; AmE -dar'b-/ verb [+ obj or 


no obj] \underbidding, underbid, underbid) 
(Commerce) to make a lower bid than sb else, for 
example when trying to win a contract: The agency 
started underbidding to win new work. 


undercapitalized | -ised / anda'kzpitalaizd; 


Ame -dar'k-/ adjective 

(Finance) {about a business) not having enough 
money (capital) to be able to operate normally, pay 
debts and grow [OPP] OVERCAPITALIZED 

+ CAPITALIZED 


undercharge / anda'tfa:ds; AmE ,andar'tfa:rd3/ 


verb [+ obj or no obj] 

to charge too little for sth, usually by mistake: 
People have a tendency to undercharge when they 
start in business. © Customers had been 
undercharged by $100. » 'undercharge noun [C]: 
an undercharge of $8 per meal OVERCHARGE 


undercut / ando'kat; AmE -dar’k-/ verb [+ obj] 


(undercutting, undercut, undercut) 

1 to sell goods or services at a lower price than 
your competitors: The bank says it will undercut 
rivals’ rates and services. © The scale of the company 
allows them to undercut prices. 

2 to make sth weaker or less likely to be effective: 
Unions claim that the legislation undercuts workers’ 
rights. 


underdeveloped / andedr'velapt; Ame -dard-/ 


adjective 
1 (about a country, society, etc.) having few 
industries and a low standard of living: 


underdeveloped countries DHA ‘Developing 
countries’ is now the usual term used. 

2 not developed to a very high level or standard: 
Telecommunications systems in the region remain 
underdeveloped. 

+ DEVELOPED, DEVELOPING, UNDEVELOPED 

> underde'velopment noun [U]: the 
underdevelopment of internal transport systems 


underemployed / andarim'ploid/ adjective 
not having enough work to do; not having work 
that makes full use of your skills and abilities: When 
the contract ended the company was left with an 
office full of expensive, underemployed talent. 


underestimate verb, noun 

everb / andar'estimert/ [+ obj] 
1 to think or guess that the amount, cost or size of 
sth is smaller than it really is: They grossly 
underestimated the costs involved. © The scale of the 
challenge we face should not be underestimated. 
2 tonot realize how good, strong, determined, etc. 
sb really is: It would be unwise to underestimate our 
rivals. 
OVERESTIMATE 
> underestimation / andar,esti'meifn/ noun 
[c,U]: a serious underestimation of the costs 

enoun /,andar'estimat/ [C] 
an estimate about the size, cost, etc. of sth that is 
too low: The figure of €20 bn is probably a serious 
underestimate of the costs. 


underfunded / ando'fandid; Ame -dar'f-/ 
adjective 
(Finance) (about an organization, a project, etc.) not 
having as much money to spend as it needs: The 
company’s pension plan was underfunded by $2 
million. OVERFUNDED 
> underfunding noun [u] 


the underground e'conomy = B1Ack 
ECONOMY 


underinsured / andarm'fo:d; -'foad; AmE -'ford/ 
adjective 
(Insurance) 
1 (about a person) not having enough insurance: 
an underinsured motorist © attempts to increase 
health coverage for the underinsured 
2 (about a thing) insured for less than it is worth: 
an underinsured vehicle 
> underin'surance noun [U] 


\under-in'vestment noun [v] 
(Finance) the fact of less money being invested in 
sth than is needed: The chain of stores has suffered 
from years of under-investment. © under-investment 
in plant and people OVER-INVESTMENT 
> under-in'vest verb [no obj|: We have been under- 
investing tn this brand. ,under-in'vested adjective: 
Many funds are under-invested. 


* underlying / anda'laim; Ame -dar'l-/ adjective 
1 important in a situation but not always easily 
noticed or stated clearly: The underlying assumption 
is that the amount of money available is limited. © 
The underlying cause of the crisis was a lack of 
investment. 
2 (Economics; Finance) used to describe basic 
figures, rates, etc. excluding any special effect, 
event or payment: Underlying sales growth rose 
4.5%. © an increase in underlying pre-tax profits 
3 (Finance) used to describe the items that 
particular types of investments are based on: The 
value of derivatives depends on the value or change in 
value of an underlying security. © underlying shares/ 
stock/bonds/assets 


underlying in'flation noun [vu] 
(Economics) the rate at which the prices of goods 
and services rise over a period of time, measured 
without considering prices that go up and down 
frequently, especially the costs of MORTGAGES: 
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Underlying inflation, which excludes food, energy 
and mortgage costs, rose by 0.1 per cent last month. 
~ HEADLINE INFLATION 


undermanned / anda'mend; Ame -dar'm-/ 
adjective 
(HR) not having enough people working and 
therefore not able to function well: The department 
is seriously undermanned. UNDERSTAFFED 
OVERMANNED 
> under'manning noun [U]: serious 
undermanning in maintenance and safety areas 


undermentioned / anda'menfand; AmE 
-dar'm-/ noun (only used in written English) (abbr ulm) 
used to refer to sth that appears below or in a later 
part of a document: Applications are invited for the 
undermentioned vacancies. 


underpaid / anda'peid; AmE -dar'p-/ adjective 
not paid enough for the work you do: The 


maintenance staff are grossly underpaid. 
+ OVERPAY 


* underpay / anda'per; AmE -dar'p-/ verb 


(underpaid, underpaid /-'‘peid/) 

1 [+ obj] (often be underpaid) to pay sb too little 
money, especially for their work: They have a 
reputation for underpaying their female staff. o I’m 
overworked and underpaid. 

2 [+ obj or no obj] to pay too little for sth; to pay 
less than sth is worth: The acquirer has underpaid 
for the target firm. © He received a fine for 
underpaying his taxes. 

OVERPAY 

> under'payment noun [CU] 


* underperform / andapa'fo:m; AmE 


Andarpar'fo:rm/ verb 

1 [+ obj or no obj] to not make as much money as 
expected or as sb/sth else: The US branch of the 
bank has been underperforming. © The company has 
underperformed its rivals for the last two years. © 
underperforming companies/stores © The stock has 
been downgraded to ‘underperform’. > 1N-LINE 

2 [no obj] to be less successful in your job than 
expected: underperforming executives/managers 
- OUTPERFORM 

> underperformance /-pa'fo:mans; AME 
-par'fo:rmans/ noun [U] ,underper'former noun 
[Cc]: The stock is rated as a market underperformer. 


underpin / anda'pm; Ame -dar'p-/ verb [+ obj] 
(-nn-) 
1 to provide a strong financial basis for sth: The 
company’s investment programme has been 
underpinned. 
2 to support or form the basis of an argument, a 
claim, etc: The report is underpinned by extensive 
research. 


* underpriced / ando'praist; AmE ,andar'p-/ 


adjective 

cheap; costing less than it is worth: underpriced 
exports/stock OVERPRICED 

> under'price verb [+ obj| 


underproduction / andapra‘daksen; AmE 
Andarp-/ noun [U] 
the fact that fewer goods, services, etc. are 
produced than are needed or than are planned: 
Underproduction results in lost sales. 
[OPP] OVERPRODUCTION 
> underproduce / andapra‘dju:s ; AME 
Andarpra'du:s/ verb [+ obj or no obj]: Several 
countries have underproduced their oil quota. 
,underpro'ducer noun [C] 


\under-re'port (Ame spelling underreport) verb 


[+ obj] 
(Accounting) to report or state a smalier amount of 


undersell 584 


money, etc. than the real amount, especially for 
dishonest reasons: They devised a plan to under- 
report earnings by almost €100 million. [OPP] OVER- 
REPORT > UNDERSTATE 


undersell / anda'sel; AmE -dar's-/ verb [+ obj] 
(undersold, undersold /-'sauld; AmE -'sould/) 
1 (Commerce) to sell goods or services at a lower 
price than your competitors: They complain that 
foreign companies are underselling them. © We are 
never undersold (= our prices are the lowest). 
2 (Commerce) to sell sth at a lower price than its 
real value: They were underselling their computers to 
gain a share of the market. 
3 to make people think that sth is not as good or as 
interesting as it really is: Don’t undersell yourself at 
the interview. 
OVERSELL 
IM never knowingly under'sold (Commerce) 
used by stores to advertise their policy of selling 
their products at lower prices than other stores. If 
you find the same product at a lower price 
somewhere else, the store will lower its own price 
to match. 


undershoot / anda'su:t; AmE -dar'f-/ verb [+ obj 
or no obj] (undershot, undershot /-'Sot; AmE -'Sa:t/) 
to fail to reach a target: We have undershot our sales 
targets for the last two years. © Tax revenues 
undershot by $7 billion. OVERSHOOT 
> undershoot /‘andasu:t; AME 'andar-/ noun [C] 


the undersigned / ando'saind; AmE -dar's-/ noun 
[Cc] (plural the undersigned) (only used in written 
English) 
the person who has signed that particular 
document: We, the undersigned, agree to... 


underspend / ando'spend; Ame -dar's-/ verb 
[+ obj or no obj] (underspent, underspent /-spent/) 
to spend less than the amount that you can or 
should spend: We have underspent our IT budget this 
year. © For many years the government has 
underspent on public transport. OVERSPEND 
> underspend /‘andaspend; AmE ‘andars-/ noun 
[c, usually sing., U]: The extra money comes from a 
£5 million underspend in another department. 
underspending /,anda'spendin; AmE ,andar's-/ 
noun [U] 


understarfed / anda'sta:ft; AME ,andar'steft/ 
adjective 
(HR) (about a company, an office, etc.) not having 
enough people working and therefore not able to 
function well: The office was seriously understaffed. 
© understaffed hospitals UNDERMANNED 
OVERSTAFFED 
> under'staffing noun [U] 


understate / anda'steit; AmE -dar's-/ verb [+ obj] 
(Accounting) to report a smaller amount of money, 
etc. than the real amount in official records: The 
accounting methods used understated the company’s 
liabilities. OVERSTATE > UNDERREPORT 
> understatement /‘andastertmant; AmE ‘andars-/ 
noun [C,U] 


undersubscribed / andasab'skraibd; AmE 
-dars-/ adjective 
(Finance) (about a sale of shares, bonds, etc.) not 
having enough buyers: The share issue was 
undersubscribed by 50%. > OVERSUBSCRIBED 


* undertake / anda'terk; AmE -dar't-/ verb 
(undertook /-'tuk/ undertaken /-'tetkan/) 
1 {+ obj] to make yourself responsible for sth and 
start doing it: The company is to undertake a major 
cost-cutting programme. © to undertake a task/ 
project © No payment has been received for the work 
undertaken in July. 


© to undertake a programme/project/task « to 
undertake an analysis/investigation/a study « to 
undertake reforms/research/work 

2 [no obj] to agree or promise that you will do sth: 

He undertook to finish the job by Friday. 


undertaking / anda'tetkm; AmE -dar't-/ noun 


SEE ALSO: transfer of undertaking 


1 [C] a task or project, especially one that is 

important and/or difficult: To build a website to 

handle their worldwide sales was no small 

undertaking. 

© an enormous/a considerable/huge/major/massive 
undertaking 

2 [Cc] a business: Why do they keep pouring money 

into a failing commercial undertaking? 

3 [C,U] an agreement or a promise to do sth: The 

company gave a written undertaking to compensate 

customers if there were serious delays. 

© to renege on/break/give/honour an undertaking 


undervalue / ando'velju:; AmE -dar'v-/ verb 
{+ obj] (usually be undervalued) 
1 to give sth a value that is less than its real value: 
The currency ts undervalued against the dollar. 
OVERVALUE 
2 to not recognize sth/sb as being as good or as 
important as it/he/she, etc. really is: She left the 
firm because she felt undervalued. 


underweight / anda'weit; AmE -dar'w-/ adjective 
(Stock Exchange) having less of a particular type of 
investment or asset in a collection than the index 
that you are following or than your usual position: 
The fund is currently underweight in both stocks. 
OVERWEIGHT > MARKETWEIGHT 
> under'weight verb [+ obj or no obj] 


underwrite /,anda'rait/ verb [+ obj] (underwrote 
/ anda'raut; AmE -'rout/ underwritten / anda'ritn/) 
1 (Finance) to agree to pay for an activity and 
accept financial responsibility for any losses it may 
make: The money raised will enable the company to 
underwrite new business. 
2 (/nsurance) to accept responsibility for an 
insurance policy so that money will be paid if loss 
or damage as stated in the policy happens: to 
underwrite an insurance policy © the company 
underwriting the risk 
3 (Stock Exchange) to agree to buy shares that are 
not bought by the public when new shares are 
offered for sale, at a fixed price and on a particular 
day: As the rights issue is not fully underwritten, it 
is likely to fail if shares fall below 25 cents. © an 
underwriting syndicate/group 
> underwriting /‘andaraitmy/ noun [U]: The 
insurance company sustained underwriting losses 
of over $2 billion. 


underwriter /‘andaraita(r)/ noun [C] 


SEE ALSO: chartered life underwriter, insurance ~, 
lead ~, managing ~ 


1 (Insurance) a person whose job is to estimate the 
risks involved in a particular activity, decide if it 
can be insured and how much sb must pay for 
insurance 

2 (/nsurance) (also '‘writer) a person or an 
organization that underwrites insurance policies, 
especially for ships 

3 (Stock Exchange) a bank or another organization 
that promises to buy the shares that are not sold 
when new shares are offered for sale 


undeveloped / andr'velapt/ adjective 
1 (about land) not used for farming, industry or 
building: The north of the country is still relatively 
undeveloped. 


2 (about a country) not having modern industries, 
and with a low standard of living > DEVELOPING 
+ UNDERDEVELOPED 


undifferentiated / andifa'renfiertid/ adjective 
(Marketing) used to describe products or services 
that are aimed at the largest number of people of 
all types: undifferentiated products © 
Undifferentiated marketing treats all customers and 
potential customers as identical. > MASS MARKETING 


undischarged ‘bankrupt noun [c] 
(Law) a person who has been officially stated to be 
BANKRUPT bya court but who has to keep paying 
back money and is not allowed to do business 


undisclosed / andis'klouzd; AmE -'klowzd/ 
adjective 
not made known or told to anyone: The company 
sold its publishing arm for an undisclosed sum. 


\undis tributable re'serve = capita 
RESERVE (1) 


undis tributed ‘earnings (a/so 
undistributed ‘profits) noun [pl.] 
(Accounting) profits that are invested back into a 
company rather than paid to shareholders 
RETAINED EARNINGS 


undo /an‘du:/ verb [+ oP (undoes /an‘daz/ undid 
/an'did/ undone /an'dan/) 
1 to cancel the effect of sth: It’s not too late to undo 
some of the damage. © UNDO (= an instruction ona 
computer that cancels the previous action) 
2 to open sth that is fastened, tied or wrapped 


undue / an‘dju:; AmE ,an'du:/ adjective [only before 
noun] (formal) 
more than is thought to be reasonable or 
necessary: The work should be carried out without 
undue delay. © I don’t want to put undue pressure on 
them. 
© undue delay/influence/pressure/risk 


unearned ‘income noun [v] 
(Accounting) money that you receive but do not earn 
by working EARNED INCOME 


unease /an‘i:z/ (a/so uneasiness /an'i:zinas/) noun 
[U; sing. ] 
(used especially in newspapers) a feeling of worry 
about sth: The country’s economic difficulties are 
causing growing unease among observers. 


uneconomic / ani:ka‘nomik; ,anek-; AmE -‘na:m-/ 
adjective 
1 using too much time or money, or too many 
materials, and therefore not likely to make a profit: 
It would be uneconomic for us to employ more staff. 
© ageing, uneconomic equipment 
UNECONOMICAL ECONOMIC 
2 not making a profit: Prices have been fixed at 
uneconomic levels. UNPROFITABLE > ECONOMIC 


uneconomical / ani:ko'‘nomrkl; ,anek-; AmE 
-na:m-/ adjective 
using too much time or money, or too many 
materials, and therefore not likely to make a profit: 
The old system was uneconomical to run. 
UNECONOMIC ECONOMICAL 
> uneconomically / ani:ka'nomikli; ,anek-; AME 
-“na:m-/ adverb: uneconomically low prices 


unemployable / anim'plotab!/ adjective 
lacking the skills or qualities that you need to get a 
job EMPLOYABLE 


* unemployed / anim'plo:d/ adjective 
1 without a job although able to work: How long 
have you been unemployed? © an unemployed 
builder/engineer © unemployed people/workers 
OUT OF WORK 
2 the unemployed noun [p!.| people who are 
unemployed: a programme to get the long-term 
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unemployed back to work © The country now has 
four million unemployed. 
> EMPLOYED, SELF-EMPLOYED 


* unemployment / anim ’'plomont/ noun [U] 


SEE ALSO: disguised unemployment, frictional ~, 
hidden ~, search ~, seasonal ~, structural ~ 


1 the fact of anumber of people not having a job; 
the number of people without a job: an area of high 
unemployment © a rising/falling unemployment rate 
2 the state of not having a job: people facing long- 
term unemployment 

> EMPLOYMENT 


unem'ployment benefit noun (u,c] 
money paid by the government to sb who is 
unemployed: to be on (= receiving) unemployment 
benefit © the number of people claiming 
unemployment benefits 


,unem'ployment compen sation noun [vu] 
(Ame) 
money that sb who has recently become 
unemployed receives regularly instead of their pay 
from a government or union plan: The workers will 
receive unemployment compensation and extra 
unemployment benefits. 


,unem'ployment in surance noun [U] 
a system where workers pay a regular amount of 
money, so that if they lose their job they receive a 
regular payment: new unemployment insurance 
claims 


V e 
unem'ployment line = poe QUEUE 


unethical /an‘e61kl/ adjective 
not morally correct or acceptable: The company’s 
actions were both illegal and unethical. ETHICAL 
> unethically /an'e$tkli/ adverb 


unexpired / anik'spatod; Ame -'spatord/ adjective 
[usually before noun] 
(about an agreement, a contract, etc) still valid and 
not yet having come to an end: an unexpired lease/ 
licence 


* unfair /an'fea(r); AmE -'fer/ adjective 
not giving every group or person the same 
opportunity to do sth; not right or fair: Steel makers 
face unfair competition from subsidized foreign 
producers. © The new pension plans are unfair to 
older workers. [OPP] FAIR 
> un'fairly adverb: Some employees claim they were 
treated unfairly because they were disabled. 


unfair dis'missal (a/so wrongful dis'missal) 
noun [U,C] 
(HR) an occasion when sb is removed from their job 
without a good reason: She is suing the company 
for unfair dismissal. © He lost his claim for unfair 
dismissal against the company. 


unfavourable (Ame spelling unfavorable) 
/an‘fervarabl/ adjective 
1 (about conditions, situations, etc.) not good and 
likely to cause problems or make sth more difficult: 
The company is delaying its share offer due to 
unfavourable market conditions. 
2 showing that you do not approve of or like 
sb/sth: an unfavourable report © The bank was 
affected by unfavourable comparisons with its main 
rival (= its rival was said to be better). 
FAVOURABLE 
> un'favourably (Ame spelling unfavorably) 
adverb: This year’s results compare unfavourably 
with (= are not as good as) last year’s. 


un favourable ‘balance (Ame spelling 
unfavorable ~) noun [Cc] 
(Accounting) an amount of debt shown on an 
account [SYN] ADVERSE BALANCE ~> DEFICIT 
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un favourable ‘trade balance (a/so 
unfavourable balance of 'trade) (AmE spelling 
unfavorable ~) noun [sing. ] 
(Economics) a situation when a country spends more 
on imports than it earns from exports 
[SYN) ADVERSE TRADE BALANCE 


unfriendly /an‘frendli/ = HosTiILE 


unfulfilled / anfol'fild/ adjective 
that has not been completed, achieved or satisfied: 
They phoned customers with unfulfilled orders to 
explain the delays. > FULFIL 
© an unfulfilled contract/order ¢ unfulfilled 
expectations/potential/targets 


ungeared /an‘gtod; Ame -'gird/ adjective 
(Finance) not using borrowed money; with no debt: 
ungeared investments © an ungeared balance sheet 


un happy ‘camper noun [C] (informal) 
a customer, an employee, etc. who has complaints: 
The job satisfaction survey showed that there are 
some distinctly unhappy campers. 


uniform ‘price auction = Dutcu 
AUCTION (2) 


Unilateral ‘contract noun [c] 
(Law) an agreement in which only one side (person 
or company) promises to do sth or promises to do 
sth only if sb does a particular thing: An example of 
a unilateral contract is where you promise to pay a 
reward for somebody finding something. 
+ BILATERAL CONTRACT 


uninstalled / unin'sts:ld/ adjective (AmE) 
(HR, informal) used to describe an employee who 
has been removed from their job (fired) 


uninsurable / anin‘fo:rab); -'foar-; AME -'for-/ 
adjective 
(Insurance) 
1 (about a thing or person) that cannot be insured: 
There ts so much flooding here that houses are 
uninsurable. 
2 (also ,non-in'surable) (about an event) that 
cannot be insured against because it is impossible 
to calculate possible losses exactly: Earthquakes are 
considered to be an uninsurable risk. 
+ INSURABLE 


uninsured / anin‘fo:d; -'Suad; AmE -'Surd/ adjective 
(Insurance) 
4 (about a thing or person) that does not have 
insurance: an uninsured building/driver 
2 (about an event) that is not insured against: 
uninsured losses 


«union /‘ju:nien/ noun 


SEE ALSO: company union, credit ~, customs ~, 
enterprise ~, European Monetary ~, European ~, 
general ~, etc. 


1 [C] = TRADE UNION 
2 [Cc] a group of states or countries that have the 
same central government or that agree to work 
together: the European Union 
© to create/dissolve/form/join a union 
3 [sing: U] the act of joining two or more things 
together; the state of being joined together: a 
discussion on economic and monetary union © The 
website is a good example of the union of content and 
branding. © the company’s union with a big media 
empire 

‘union-, bashing noun [vu] 


(HR, informal) active or spoken opposition to trade/ 
labor unions: union-bashing in the media 


‘union ,busting noun (uj (Am) 
(HR) the act or process of trying to stop trade/labor 
unions from having any power: Angry workers 
accused the company of union busting. © union- 
busting activities 


unionist /‘ju:nianist/ = TRADE UNIONIST 


unionize, -ise /‘ju:nianaiz/ verb [+ obj or no obj] 
(HR) to organize people to become members of a 
trade union: a unionized workforce/industry 
> unionization, -isation /‘ju:nionar'ze1fn; AME 
-na'z-/ noun [U]: support for unionization efforts 


union repre'sentative noun [c] 
(HR) a person who has been chosen to represent 
employees of a company who belong to a particular 
trade union: talks between union representatives and 
management 


‘union shop = cLosepD sHoP 


unique /ju:'ni:k/ adjective 
being the only one of its kind; very special or 
unusual: What is unique about your company? oA 
unique feature of this gadget is the foldaway screen. © 
The problems are not unique to that company. 


u nique ‘selling proposition (a/so u,nique 
‘selling point) = USP 


u nique ‘visitor noun [c 
(IT; Marketing) a person who visits a website in a 
particular period of time and can be identified, 
usually by the address of their computer, used as a 
measure of how popular the website is: The 
company claims more than 6 million daily hits and 
800 000 unique visitors a month. 


{unissued ‘capital (a/so unissued ‘share 
capital) noun [u] 
(Finance) shares that a company can officially issue 
but has not yet issued 


x unit /junit/ noun (cq 
SEE ALSO: accumulation unit, bargaining ~, central 


processing ~, decision-making ~, monetary ~, multi- 
~, strategic business ~ 


1 asingle item of the type of product that a 
company sells: The game’s selling price was $15 per 
unit. © We expect to sell more than 100 000 units by 
the end of the year. 

2 apart of a company that does a particular 
activity or that is not divided into smaller parts: 
Fiat’s auto unit © Six business units have been 
created. 

3 a fixed quantity, etc. that is used as a standard 
measurement: a unit of time/length 

4 (Finance) a single share, bond, etc: Shareholders 
are being asked to buy three new shares at 10¢ for 
each unit already owned. 

5 asmall machine that has a particular purpose or 
is part of a larger machine: the central processing 
unit of a computer 

6 a building on an INDUSTRIAL ESTATE (= an area 
especially for factories): renting a unit on the 
industrial estate © The workshop is in unit 20. 


‘unitary tax noun [c,U] 
a form of CORPORATION TAX used in some states of 
the US, which calculates the amount a company 
must pay according to their total income, and not 
on their income in just one state 


‘unit cost noun [C, usually sing. ] 
(Accounting) the cost of producing, buying or 
providing one item: The more goods that are 
produced, the lower the unit cost. © The department’s 
PCs have a unit cost of $2 000 and a life expectancy of 
3 years. 


unit-'linked adjective 
(Finance) used to describe LIFE INSURANCE, etc. in 
which money is invested in a UNIT TRUST: a unit- 
linked policy 


unit of ac'count noun [c] 
(Accounting; Economics) 
1 money when it is used to measure the value of 
goods or services and to keep financial records 
2 the standard system of money that is used in a 
particular country 
3 aspecial system of money that is created only for 
accounting 


unit of ‘currency noun [Cc 
(Economics) the money that is used in a particular 
country: The unit of currency in Japan is the yen. 
MONETARY UNIT 


‘unit price noun [cq 
(Accounting) the price of a single item: We have 
ordered 50 000 boxes at a unit price of €0.12. 


‘unit sales noun [pl.] 
(Marketing) the number of items of a particular 
product that have been sold 


‘unit share noun [qc 
(Marketing) the UNIT SALEs of a particular product 
compared with the total sales of all similar 
products: Our cordless phones have a unit share of 
13% worldwide. 


unit ‘trust (876) (AmE ‘mutual fund) noun [c] 
(Finance) an organization that manages a fund that 
is invested in a wide range of shares, bonds, etc. 
The fund is divided into small units which are 
bought and sold, usually by people who only invest 
a small amount of money: Investing in a unit trust 
reduces risks for small investors. © a unit trust 
company > OPEN-ENDED (3) 


universal / ju:ni'v3:sl; AmE -'va:rsl/ adjective 
done by, involving, etc. all the people in the world 
or in a particular group: The Harry Potter books 
have universal appeal (= they are liked by all types 
of people in all places). 


universal ‘bank noun [c] 
a bank that combines INVESTMENT BANKING and 
COMMERCIAL BANKING P universal ‘banking 
noun [U] 


universe /‘ju:niv3:s; AmE -va:rs/ noun [sing.] 
1 (Marketing) a complete group of people, 
companies, etc. that have the same features or 
qualities: The assumed universe (= number of 
possible readers) for literary magazines is about 
750 000. POPULATION 
2 an area of activity; the people and companies 
involved in that activity: a small but growing area of 
the investment universe © the universe of companies 
considered socially responsible 


unladen / an‘leidn/ adjective [usually before noun] 
without a load: unladen aircraft © goods vehicles of 
an unladen weight exceeding 2 tonnes LADEN 


unlawful /an‘lo:fl/ adjective 
not allowed by law: unlawful trading LAWFUL 
> unlawfully /an'lo:fali/ adverb 


unlicensed /an'laisnst/ adjective 
without a licence (= an official document that 
gives you permission to do or own sth): unlicensed 
software/cabs See note at COPY 


unlimited /an'‘imitid/ adjective 
as much or as many as is possible; not limited in 
any way: You can access the Internet for an unlimited 
number of hours. 


un limited ‘company noun [d 


a company whose shareholders are responsible for 
all its debts if it fails > L1m1TED COMPANY 
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un limited lia'bility noun [vu] 
the legal duty of the shareholders of an UNLIMITED 
COMPANY to pay all its debts > LIMITED LIABILITY 


unlisted /an'listid/ adjective 
1 (Finance) (also un‘quoted) not bought and sold on 
a stock exchange LISTED 
© unlisted companies/securities/shares/stock 
2 (especially AmE) (about a telephone number) not 
listed in the public telephone book, at the request 
of the owner of the telephone. BH Telephone 
services will not give these numbers to people who 
ask for them. [SYN] EX-DIRECTORY 


unload / an‘laud; Ame ,an'loud/ verb 
1 [+ obj or no obj] to remove things from a vehicle 
or ship after it has taken them somewhere: It can 
take a whole day to unload a freighter. © Several 
ships were waiting to unload. LOAD 
2 (informal) [+ obj] to get rid of or sell sth, 
especially sth illegal or of bad quality: They want to 
unload their shares at the right price. 


unlock /an'nk; Ame ,an'la:k/ verb [+ obj] 
to allow sth to start being used that has existed but 
not been available for use: The group is selling its 
publishing arm in an attempt to unlock value for 
shareholders. © The deal with the USA will unlock 
billions of dollars of aid. 


unmanageable /an'menid3abi/ adjective 
difficult or impossible to control or deal with: 
companies with unmanageable debt 


unmetered / an'mi:tad; AmE -tard/ adjective 
(about the use of a service) not being measured, for 
example by a METER: unmetered Internet access 


unmoved / an'mu:vd/ adjective 
(about the value of sth) not having changed: The 
FTSE 100 was unmoved for much of the day. 


unnerve / an'ns:v; Ame -'n3:rv/ verb [+ obj] 
(often used in newspapers) to make sb feel nervous 
or lose confidence: The poor results have unnerved 
investors. 


unofficial / ana'fifl/ adjective 
1 that does not have permission or approval from 
sb in authority: Unofficial estimates put the figure at 
over 2 million. © The unofficial exchange rate is 2000 
dinar to the dollar. 
2 that is not part of sb’s business: The Prime 
Minister is on an unofficial visit to Spain. 
OFFICIAL 
> unofficially / ana'fifali/ adverb 


unof ficial ‘strike noun [Cc] 
(HR) a strike that does not have the approval or 
permission of an accepted trade union 
OFFICIAL STRIKE 


unpaid / an'peid/ adjective 
SEE ALSO: delivered duty unpaid " 


1 (Accounting) not yet paid 

© unpaid bills/debts/fees/rent 

2 (about work, etc.) done or taken without 
payment: unpaid work © to take unpaid leave 

3 (about people) not receiving payment for work 
that they do: unpaid volunteers 

PAID 


unpredictable / anpri'diktebl/ adjective 
if a situation, an event, a price, etc. is 
unpredictable you cannot be sure what will 
happen because it changes a lot or depends on too 
many different things: the unpredictable nature of 
oil prices > PREDICTABLE 
> unpredictability /,anpri,dikta'bilati/ noun [Uv] 
unpredictably / anpri‘diktabli/ adverb 
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unproductive / anpra'daktiv/ adjective 
not producing very much; not producing good 
results: an unproductive meeting © unproductive use 
of resources PRODUCTIVE 


unprofessional / anpra'fefanl/ adjective 
not reaching the standard expected in a particular 
profession: She was found guilty of unprofessional 
conduct. PROFESSIONAL > NON-PROFESSIONAL 
> unprofessionally / anpra'fefanali/ adverb 


unprofitable /an'profitabl; AmE -‘pra:f-/ adjective 
1 not making enough financial profit: unprofitable 
product lines UNECONOMIC 
© unprofitable businesses/companies/products/stores 
2 not bringing any advantage 
PROFITABLE 
> unprofitably /an'profitabli; AmE -'pra:f-/ adverb: 
The company had been trading unprofitably for a 
long time. 


unquoted / an‘kwautid/ = UNLISTED (1) 


unrealized , -ised / an'ri:alaizd; Br£ also -rial-/ 
adjective 
1 not achieved or done 
© unrealized potential/projects 
2 (Finance) (about a profit, loss, etc.) that has been 
made but not turned into real money yet: The bank 
has 400 billion yen in unrealized gains on its 
investments (= the investments have risen in value 
but have not yet been sold). 
© unrealized capital gains/gains/losses/profits 


unreasonable /an'ri:znabl/ adjective 
not fair; expecting too much: He claimed his boss 
was making unreasonable demands. © The fees they 
charge are not unreasonable. REASONABLE 


unrecoverable / anri'kavarabl/ adjective 
1 (about money that has been lent or lost) that you 
will never be able to get back: The bank lost $300 m 
in unrecoverable loans. RECOVERABLE 
2 (/T) (about information on a computer) that 
cannot be found again: an unrecoverable file 
3 (/T) (about an error in a computer program) that 
cannot be corrected 


unredeemed / anri‘di:md/ adjective 
1 (Finance) if something given as SECURITY ona 
loan is unrcdeemed, it can be kept by the person, 
etc. who made the loan because the loan has not 
been paid back: He had a drawerful of unredeemed 
pledges for loans he had made to students from his 
personal funds. 
2 (Commerce) not exchanged for cash or goods: She 
has 35 000 unredeemed frequent-flier miles. 
+> REDEEM 


unregulated / an'regjuleitid/ adjective 
not controlled by rules or laws: a free, unregulated 
market > REGULATE 


unreported ‘income noun [vu] 
money that sb has earned and should pay tax on 
but has not mentioned to the tax authorities 


unscrupulous /an'skru:pjalas/ adjective 
without moral principles; not honest or fair: 
unsrupulous companies/dealers/lenders © 
unscrupulous practices/methods/tactics 
> un'scrupulously adverb un'scrupulousness 
noun [U] 


unsecured / ansi'kjvod; AME -so'kjurd/ adjective 
(Finance; Law) 
1 ifa loan, debt, etc. is unsecured, there is no 
SECURITY (= a valuable item that the person, 
company, etc. that borrows the money will lose if 
they do not pay the money back): The new lending 


company will offer unsecured loans to small 
companies at an interest rate of 8-20%. 

© unsecured credit/debt/lending/loans 

2 used to describe a person, company, etc. that has 
lent money with no SECURITY 

© unsecured creditors/lenders 

SECURED 


unskilled / an'skild/ adjective 


1 (about a person) not having special skills or 
training: unskilled manual workers © an unskilled 
workforce 

2 (about a job) not needing special abilities or 
training 

SKILLED 


unsocial /,an'saufl; AmE ,an'souSl/ adjective (also 


unsociable /an'sausabl; AmE -'sou-/ less frequent) 
(both Br) 

outside the normal times of working: Security staff 
often have to work unsocial hours. 


unsold / an'sould; AmE ,an'sould/ adjective 


not bought by anyone: The store cut its prices to get 
rid of unsold stock. © 10% of the company’s shares 
remain unsold. 


unsolicited / ansa'lisitid/ adjective 


not asked for and sometimes not wanted: It is not 

our policy to send unsolicited mail. © The company 

rejected an unsolicited takeover bid from an Italian 

group. 

© unsolicited calls/email/letters/mail « an unsolicited 
approach/(takeover) bid/offer « unsolicited advice/ 
comments 


unsubscribe / ansob'skratb/ verb [+ obj or no obj] 


(IT) unsubscribe (from sth) to remove your address 
from an Internet MAILING LIST 


*x unsuStainable / ansa'stemabl/ adjective 


that cannot continue or be continued for a long 
time: unsustainable levels of debt © The decline in the 
sector is the result of unsustainable growth over the 
last few years. SUSTAINABLE 


\unsystematic 'risk (a/so spe cific ‘risk) 


noun [U] 

(Finance) risk that affects the price of a particular 
investment or a small number of shares, bonds, 
etc., for example the possible effects of a strike in a 
company or of a company going out of business 

> SYSTEMATIC RISK 


untapped / an'tept/ adjective 
available but not yet used: They regard Mexico as a 
huge untapped market for their products. © 
technology that creates energy from a previously 
untapped source 
© untapped demand/markets/opportunities/ 
potential/resources/talent 


unveil / an'veil/ verb [+ obj] 
(used especially in newspapers) to show or 
introduce a new plan, product, etc. to the public for 
the first time; to announce sth publicly: The 
supermarket chain has unveiled plans to create 
10 000 jobs this year. 


unwind / an'waind/ verb (unwound, unwound 
/,an'waond/) 
1 [+ obj or no obj] (used especially in newspapers) 
to undo or change sth; to change or be undone: 
More than a third of the takeovers that had been 
agreed are now being unwound. © The price of oil, 
which is still high, may start to unwind soon. 
2 (Finance) [+ obj] unwind a long/short position to 
sell or buy shares, currencies, etc. in order to 
gradually end the posiT1ON you are in 
3 [no obj] to stop worrying or thinking about 
problems and start to relax WIND DOWN 
> un'wind noun [C] ,un'winding noun [U]: the 
unwinding of our stake in the power company 


unzip /,an‘zrp/ verb [+ obj] (-pp-) 
(IT) to return computer files to their original size 
after they have been made smaller (compressed) 
DECOMPRESS Z1P 


up /ap/ adverb, adjective, verb, noun 

eadverb 
to or at a higher level: Prices are well up on last 
year’s. © Total sales were up by 7%. DOWN See 
note at INCREASE 
(2) up for sth 1 on offer for sth: The house is up 
for sale. 2 being considered for sth: All the directors 
will be up for re-election next year. up to sth 1 as 
far as a particular number, level, etc: The Human 
Resources Manager spends up to half her time 
interviewing. 2 (also up until sth) not further or 
later than sth: Up to now everything’s been running 
smoothly. 3 as high or as good as sth: The 
production quality is not up to our usual standards. 

eadjective [not before noun] 


SEE ALSO: bottom-up, completely built-~, dial-~, 


hard ~, joined-~, pent-~, pop-~ 


(IT) (of a computer system) working: Our system 
should be up again by this afternoon. DOWN 
(2 up and ‘running (about a system, for 
example a computer system) working; being used: 
It will be a lot easier when we have the database up 
and running. 

e verb [+ obj] (-pp-) 
to increase the price or amount of sth: The group 
upped its bid from $10 to $30 a share. RAISE 
+ idiom at ANTE 

enoun 
(2 on the ‘up 


SEE ALSO: break-up, build-~, catch-~, clean-~, drive- 


~, follow-~, gross-~, etc. 


increasing or improving: Business confidence is on 
the up. onthe up and ‘up (informal) 1 (BrE) 
becoming more and more successful: Their 
company is on the up and up. 2 (AmE) = ON THE 
LEVEL at LEVEL noun ,ups and 'downs the mixture 
of good and bad things in a particular situation: 
Every business has its ups and downs. 


upbeat /‘apbi:t/ adjective (informal 
positive and enthusiastic; making you feel that the 
future will be good: The company’s founder was 
upbeat about its prospects. © The presentation ended 
on an upbeat note. [OPP] DOWNBEAT 


UPC / ju: pi: 'si:/ abbr 
(Commerce) Universal Product Code a pattern of 
thick and thin lines that is printed on things that 
you buy in a shop/store. It contains information 
that a computer can read. BAR CODE 


upcoming /‘apkamin/ adjective [only before noun] 
going to happen soon: The website gives details of 
upcoming events. 


* update / up‘deit/ verb [+ obj] 
1 to make sth more modern by adding new parts, 
etc: It’s about time we updated our logo. © updated 
software 
2 to give sb the most recent information about sth; 
to add the most recent information to sth: I called 
the office to update them on the day’s developments. 
© Our records are regularly updated. 
> update /‘updeit/ noun [Cc]: an update of the 
software © to provide regular updates © getting 
updates on travel information 


upfront /ap'frant/ adjective, adverb 

eadjective 
1 (Commerce) [only before noun] paid in advance, 
before other payments are made: There will be an 
upfront fee of 4%. 
© an upfront fee/payment 
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2 not trying to hide what you think or do: Investors 
are claiming that the company was not upfront 
about its financial problems. 

e adverb (usually up front) 
as payment in advance: We'll pay you half up front 
and the other half when you’ve finished the job. 


* upgrade / ap'greid/ verb 
1 [+ obj or no obj] to make a piece of machinery, 
computer system, etc. more powerful and efficient; 
to start to use machinery or systems of this type: 
We’ve just upgraded to the latest version of the 
operating system. © upgraded computers 
2 (Finance) [+ obj] to give sth a higher grade, value 
or status: The Bank has upgraded its rating on the 
stock to ‘buy’. © The company’s credit rating has been 
upgraded (= they are now considered to be more 
likely to pay their debts). [SYN] PROMOTE 
3 (HR) [+ obj] to give sb a more important job; to 
make a job more important: He’s been upgraded to 
Head of Sales. PROMOTE 
4 [+ obj or no obj] to give sb a better seat on a 
plane, room in a hotel, etc. than the one that they 
have paid for: We were upgraded to business class. 
5 [+ obj| to improve the condition of a building, 
etc. in order to provide a better service: The factory 
has been upgraded to meet current safety standards. 
> upgrade /‘upgreid/ noun [Cc]: instructions for 
installing an upgrade to the existing system © credit 
rating upgrades © Frequent flyers qualify for a free 
upgrade. upgrading /,ap'greidin/ noun [u,C]: the 
upgrading of the firm’s PCs > DOWNGRADE 


upkeep /‘apki:p/ noun [u] 
the cost or process of keeping sth in good 
condition: the upkeep of a building/road 
MAINTENANCE > KEEP STH UP at KEEP 


uplift noun, verb 

enoun /'aplift/ [Cc] 
(especially in newspapers) the fact of sth being 
raised or of sth increasing: Figures out today show a 
10% uplift in premiums from retail investment. © a 
sales uplift of 18% over the year 

everb / ap'lift/ [+ obj] (especially BrE) (formal) 
to collect passengers, luggage or goods: Coaches 
may only set down or uplift passengers at these 
locations. 


* upload verb, noun 
(n) ae 

everb | ap'laud; AmE -'loud/ [+ obj or no obj] 
to move data to a larger computer system from a 
smaller one; to be moved in this way: You can 
upload an image directly from a digital camera. 
DOWNLOAD 

enoun /'aplaud; AME -loud/ 
1 [u,C] the act or process of copying data from a 
smaller system to a larger one: You can make future 
uploads easier if you tick the ‘Save Password’ box. 
2 [c] data copied from a smaller system to a larger 
one: access other users’ uploads 


upmarket / ap'ma:kit; AmE -'ma:rk-/ (AmE also 
‘upscale) adjective [usually before noun] 
1 designed for or used by people who belong toa 
high social class; expensive and of good quality: a 
maker of upmarket food products 
© an upmarket brand/hotel/product/restaurant/ 

store 

2 used to describe people who have more money 
and can afford expensive products and services: 
upmarket customers © an upmarket neighbourhood 
> up'market adverb: The company has been forced 
to move more upmarket. 
DOWNMARKET 


upscale /‘apskerl/ = UPMARKET 
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upselling /‘apselin/ noun [u] 
(Marketing) the technique of persuading customers 
to buy more products or a more expensive product 
than they originally intended > ‘upsell verb [no obj] 


‘upset price = RESERVE PRICE 


upside /‘apsaid/ noun 
1 (Economics; Finance) [{sing; U] the possibility that 
sth will increase in price or value: The shares have 
upside if the company focuses on increasing its 
customers in new markets. © The plan involves high 
risks but also high upside potential (= opportunity 
for making high profits). 
2 (Finance) [sing; U] an increase in profits or share 
prices: The deal should offer a 50% upside for 
shareholders. 
3 [sing.] the more positive aspect of a situation 
that is generally bad: On the upside, this model 
does use less fuel than its competitors. 
DOWNSIDE 


upsize /'apsarz/ verb [+ obj or no obj] 
1 (/T) to move from a smaller computer system to a 
larger one: There are good reasons to upsize toa 
larger system: © an upsized database 
2 (HR) to increase the size of a company by 
employing more people: 28% of plants upsized and 
became more productive. 
> 'upsizing noun [U]: the upsizing of databases 
- DOWNSIZE 


upskill /‘apskul/ verb 
(HR) 
1 [+ obj or no obj] to teach sb new skills; to learn 
new skills: The company has invested heavily in 
upskilling its workforce. © a course for salespeople 
wanting to upskili in database management 
2 [no obj] to change a job so that it needs more 
skills to do it: upskilled tasks/jobs 
> 'upskilling noun [U]: the upskilling of the staff 


upstart /‘apsta:t; AmE -sta:rt/ noun [Cc] 
a company or person that is new in a business, but 
may already be becoming important: The company 
was bought by its upstart rival. > START-UP 


upstream / ap'stri:m/ adjective 
(Economics; Production) at or connected with an 
early stage in an industrial or commercial process: 
The company plans to expand its upstream business 
in oil and gas. 
© upstream assets/businesses/earnings/operations 
> up'stream adverb: Manufacturers are looking 
both upstream and downstream to improve 
efficiency. DOWNSTREAM 


upsurge /'aps3:d3; AmE -sa:rd3/ noun [c, 
usually sing. ] 
a sudden large increase in sth: a big upsurge in 
demand for new cars > SURGE 


upswing /‘apswin/ = UPTURN DOWNSWING 


uptick /‘aptik/ (also 'plus tick, less frequent) noun 
[c, usually sing.] (both AmE) 
(Economics; Finance) a small increase in sth, 
especially in the price of shares: The futures market 
is showing an uptick. © an uptick in manufacturing 
activity DOWNTICK 


uptime /‘aptaim/ noun [vu] 
(!T) the period of time when a machine, especially a 
computer, is working and can be used: We aim to 
achieve at least 99-96% uptime. > DOWNTIME 


up to ‘date adjective 


1 having or including the most recent information: 


Monthly meetings keep staff up to date on/with the 
latest developments. © up-tc-date records 
© up-to-date figures/information/price lists/records 


2 modern; fashionable: This technology is bang up 
to date (= completely modern). 
© up-to-date equipment/methods/technology 


up to the ‘minute adjective [usually before noun] 
1 having or including the most recent information: 
The accounts must always be up to the minute. 
© up-to-the-minute data/information/news/prices 
2 modern; fashionable: up-to-the-minute designs 


uptrend /‘aptrend/ noun [sing.] (especially AmE) 
a situation in which business activity or 
performance increases or improves over a period of 
time: The euro is on an uptrend. DOWNTREND 


upturn /‘apts:n; Ame -ts:rn/ (also ‘upswing) noun 
[c, usually sing. ] 
a situation in which sth improves or increases over 
a period of time: an upturn in trade © The group’s 
recent sales upturn may not last. DOWNTURN 
© a dramatic/gradual/sharp/slight/sustained upturn 


upwardly 'mobile adjective 
moving towards a higher social position, usually in 
which you become richer: Their customers are 
mainly upwardly mobile people in their thirties and 
forties. » upward mo'bility noun [Uv] 


URL / ju: a:r 'el/ abbr 
(/T) uniform/universal resource locator the 
address of a web page: The URL is http:// 
www.oup.com. [SYN] WEB ADDRESS 


usability / ju:za'biloti/ noun [uv] 
(Marketing) how easy sth is to use, especially a 
website: She’s a usability consultant at a London- 
based web company. © This computer combines 
portability and usability in a sleek design. 


usance /'ju:zans/ noun [U; C, usually sing ] 
(Finance) the time that is allowed for the payment of 
foreign BILLS OF EXCHANGE 


USB / ju: es 'bi:/ abbr 
(/T) universal serial bus a device in a computer 
that allows other devices such as PRINTERS and 
SCANNERS to be connected to it: The PC comes with 
two USB ports (= places where printers and other 
devices can be connected to the computer). 


‘use-by date noun [Cc] 
the date by which you must use some types of food 
or drink, printed on the container or package. It 
may not be safe to use the items after this date: 
Throw away the milk—it’s two days past its use-by 
date. > EXPIRY DATE (3), SELL-BY DATE See note at 
BEST-BEFORE DATE 


used /ju:zd/ adjective [usually before noun] 
that has belonged to or been used by sb else before: 
a website for selling used goods © used cars PRE- 
OWNED (AmE), SECOND-HAND 


useful ‘life noun [c, usually sing.] 
(Accounting) the period of time that you can use an 
asset such as a machine or a vehicle before it is 
worth buying a new one to replace it: This 
machinery has an estimated useful life of 80000 
running hours. ECONOMIC LIFE An asset 
is DEPRECIATED (reduced in value) over its useful 
life. 


user /‘ju:za(r)/ noun [Cc] 
SEE ALSO: end-user, lead ~, multi-~ 
a person or thing that uses sth: The software is too 
complicated for the average user. © The system allows 


mobile phone users to see video clips. © Financial 
services companies are heavy users of IT. 


‘user fee noun [Cc] (Ame) 
a tax on a service that is provided for the public: 
The airport authority has proposed to raise user fees. 


user-friendly adjective 
easy for people who are not experts to use and 
understand: The email feature has been made more 
user-friendly. » user-'friendliness noun [U] 


username /‘ju:zonemm; Ame -zarn-/ noun [C] 
(/T) the name you use in order to be able to use a 
computer program or system: Please enter your 
username. 


USP / ju: es 'pi:/ abbr 
(Marketing) unique selling proposition or unique 
selling point (/ess frequent) a feature of a product 
or service that makes it different from all others: 
We need to create a USP for the product ff it is to sell. 
© Many of the best slogans are simple statements of 
USPs. 


* utility /ju:'tiati/ noun (plural utilities) 
1 [c, usually pl.] a service provided for the public, 
for example an electricity, water or gas supply: the 
administration of public utilities 
2 [cj a company that provides a service for the 
public, such as electricity, water or gas: the world’s 
largest private electricity utility 
3 (/7) [C] a piece of computer software that 
performs a particular task: an anti-virus utility 
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4 (Economics) [U] the amount of benefit or 
satisfaction that sb gets from using a product or 
service: Water has high utility but low commercial 
value. 


utilization, -isation / ju:tolar'ze1fn; AmE -lo'z/ 


noun [U] 

1 (Production) the relationship between the amount 
that a factory, etc. produces and the amount that it 
is designed to produce: Industrial production fell 0.2 
per cent and capacity utilization fell to 75.4 per cent. 
© capacity/machine/plant utilization 

2 the process of using sth, especially for a practical 
purpose: the utilization of equipment/knowledge 


utmost good ‘faith phrase 


(Insurance) a basic condition of insurance in which 
the person wishing to be insured must provide all 
the necessary facts and information, even if they 
are not asked for them 


UW (also spelled uw, U/W, U/w) abbr 


(Insurance) a short way of writing underwriter 


Vv 


Vv (Ame spelling v.) abbr 
a short way of writing versus 


vacancy /‘verkansi/ noun [C] (plural vacancies) 
1 (HR) ajob that is available for sb to do: We have a 
vacancy for a designer. © A vacancy has arisen in our 
sales department. 
© a vacancy arises/exists/occurs « to filla vacancy 
2 aroom that is available in a hotel: No vacancies 
(= ona sign). 


‘vacancy rate noun [c] 
1 (Property) the percentage of buildings, offices, 
etc. that are available to be sold or rented at a 
particular time: The office vacancy rate in the city 
has risen to 15%. 
2 (HR) the percentage of jobs that are available to 
be filled: The high staff vacancy rate in the industry 
is partly due to low levels of pay. 


vacant /'verkant/ adjective 

1 (HR) if ajob in a company is vacant, nobody is 

doing it and it is available for sb to take: We are 

having difficulty filling the vacant post. © The job 

becomes vacant in December. © looking for a job in 

the ‘Situations Vacant’ pages in the newspaper 

© a vacant job/position/post/situation « to become/ 
be left/fall/remain vacant 

2 empty; not being used: They have bought a 

vacant lot (= piece of land) to build a new 

warehouse. © The seat next to me was vacant. 

© a vacant lot/property/room/seat + to become/be 
left/remain vacant 


vacant pos'session noun [u] (Br£) 
(Property) if a house, flat/apartment, etc. is offered 
for sale with vacant possession, there will be no 
one living in it when the sale is complete 


vacate /va'keit; ver'k-; AmE also 'verkeit/ verb 
[+ obj] (formal) 
1 (HR) to leave a job, position of authority, etc. so 
that it is available for sb else: She has taken over the 
role vacated by her boss. See note at RESIGN 
2 to leave a building, seat, etc., especially so that 
sb else can use it: Guests are requested to vacate 
their rooms by noon on their day of departure. 


vacation /va'kersn; ver'k-/ noun 


1 [u,C] (AmE) a holiday or a period when people are 
not working: You look tired—you should take a 
vacation. © I’m on vacation next week. © The job 
includes four weeks’ paid vacation. 

2 [c] in the UK, one of the periods of time when 
universities or courts of law are closed; in the US, 
one of the periods of time when schools, colleges, 
universities or courts of law are closed: students 
looking for vacation work 

+ HOLIDAY 


vacillate /'vasileit/ verb [no obj] 


if a price, a currency, etc. vacillates, it goes up and 
down frequently, but only by a small amount each 
time: the effect of vacillating oil prices 


‘valet service /'vaeler; 'vaelit; AmE also vae'let/ 


noun [C] 

1 (Bre) a service provided by a hotel in which sb 
cleans the clothes of the guests 

2 aservice which provides sb to park your car for 
you when you arrive at a hotel, restaurant, etc. 


«valid /‘velid/ adjective 


1 that is legally or officially acceptable: a valid 
passport © They have a valid claim for compensation. 
© The ticket is valid for three months. 

2 (IT) that is accepted by the system: a valid 
password INVALID 

+ LEGITIMATE (2) 

> ‘validly adverb: The contract had been validly 
drawn up. 


validate /‘vzlideit/ verb [+ obj] 


1 tocheck or prove that sth is accurate, true, 
useful or of an acceptable standard: The purchasing 
manager validates all invoices. © The product has 
been validated against safety requirements. 

2 to make sth legally valid: to validate a contract/ 
credit card 

[OPP] INVALIDATE 

> validation /‘veli'dersn/ noun [v,C] 
INVALIDATION at INVALIDATE 
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validity /va'lidati/ noun [vu] 
the state of being legally or officially acceptable: 
the period of validity of the agreement 


valuable /‘vzljuabl/ adjective 
1 worth a lot of money: Please leave valuable items 
in the hotel safe. © We had to sell off valuable assets. 
2 very useful or important: Her experience in Japan 
made her very valuable to the company. 
WORTHLESS 


valuables /‘vzluablz/ noun [pl.] 
things that are worth a lot of money, especially 
small personal things such as jewellery, cameras, 
etc: Ordinary mail is not suitable for sending money 
or valuables through the post. 


valuation /vzlju'eisn/ noun [cu] 


SEE ALSO: inventory valuation, stock valuation 


1 (Finance) a professional judgement about how 
much money sth is worth; the estimated value of 
sth: Surveyors carried out a valuation of the 
property. © A valuation of almost $1 billion was put 
on the company. © land valuation 

2 ajudgement about how useful or important sth 
is; the estimated importance of sth: She puts a high 
valuation on trust between colleagues. 


* value /‘vz)ju:/ noun, adjective, verb 
enoun 


SEE ALSO: added value, agreed ~, assessed ~, asset ~, 
book ~, break-up ~, capital ~, etc. 


1 [U,C]) how much sth is worth in money or other 

goods for which it can be exchanged: Share values 

have fallen by 20% in the last year. © Investments 

could increase in value by about 5% per year. © 

Some people have put a value of $2 billion on the 

company. © creating value for investors 

© to decrease/drop/fall/halve in value « to double/go 
up/increase/rise in value « the current/long-term/ 
potential/present/short-term value of sth « a high/ 
low value « to place/put/set a value on sth 

2 [U] (especially BrE) how much sth is worth 

compared with its price: Our printers represent 

excellent value when compared with similar 

products. © Consumers are looking for the service 

that offers the best value for money. 

© bad/excellent/good/poor value « to give/offer/ 
provide/represent value 

3 values [pl.] beliefs about what is right and 

wrong and what is important in life: The document 

lists the eight core values on which company policy is 

based. 

© common/cultural/family/shared/social values 

e adjective [only before noun] 

(about a product) produced and sold cheaply: We 

have over a thousand items in our value range of 

toiletries. 

e verb [+ obj] 

1 to decide how much money sth is worth: The 

company has been valued at over €2 billion. 

2 to think that sb/sth is important: I value him as a 

friend as well as a colleague. © The metal is valued 

for its lightness and strength. © valued customers/ 

employees 


value 'added noun, adjective 

enoun [Uv] 
1 (Economics) the amount by which the value of a 
product increases at each stage of the production 
process, not including the cost of the basic 
materials: In many rural areas, output per head and 
value added will be lower. [SYN] ADDED VALUE 
2 (Marketing) the extra value that a company adds 
to a basic product or service, for example by adding 
extra features, before it is sold to the consumer: a 


comparison of consumer spending on goods with 
different amounts of value added ADDED VALUE 
3 (Marketing) the extra features that a product or 
Beate has that a customer is willing to pay more 
or 

e adjective [only before noun] value-added 
1 (Marketing) (about products) having extra 
features added to them that a customer is willing to 
pay more for: standard lines such as wrapped white 
bread and value-added products such as wholemeal 
bread and crispbread 
2 (about a company) using raw materials or parts 
to produce products of much higher value 
2 (about a company) offering extra or special 
services in a particular commercial area 


\value-added manufacturing noun [vu] 
the production of goods in which processes 
increase the value of the materials used and the 
price that they can be sold for: high/low value- 
added manufacturing industries 


value-added ‘reseller noun [c] (abbr VAR) 
(Commerce) a company that adds extra features or 
improvements to another company’s product or 
service, especially computers and software, before 
it is sold to the consumer 


‘value analysis noun [u,c] 
(Production) a way of trying to reduce the cost of a 
product while keeping the same quality by 
examining all the things the product does for the 
customer and the production cost of each of these 
> VALUE ENGINEERING 


‘value-based pricing = vaLus pricinc (1) 


‘value chain noun [c] 
(Marketing; Preduction) 
1 the series of stages involved in the design, 
manufacture, marketing and support of a product, 
each of which adds value to it: She analysed a 
typical value chain for books, breaking the costs 
down into separate areas. 
2 aseries of companies that includes the company 
that makes a product and those that add extra 
features to it before it is sold to the customer: The 
company wishes to own more of the value chain. 


‘valued policy noun [c] 
(Insurance) a type of insurance policy in which the 
value of the items insured, and the amount that 
will be paid if a claim is made, is agreed in advance 


‘value engi, neering noun [vu] 
(Production) the process of designing a product or 
service so that it gives as much value as possible to 
customers without unnecessary costs: A value 
engineering exercise was carried out and some design 
changes were identified. > VALUE ANALYSIS 


value for ‘money audit noun [c] 
an official examination of the records of a charity 
or business that does not aim to make a profit in 
order to check that it is using the money that it 
spends in the best way 


‘value in vestor noun (d 
(Finance) an investor who buys shares that they 
believe are being traded at less than their real 
value and whose price will probably soon rise 


‘value judgement (a/so spelled ~ judgment, 
especially in AmE) noun [C,U] 
a decision about how good or important sth is, 
based on personal opinions rather than facts 


‘value pricing noun [Uv] 
(Marketing) 
1 (also 'value-based pricing) a way of deciding the 
price of a product based on its value to the 
customer rather than on the cost of producing it 
2 the practice of selling a product at a lower price, 
while keeping its value to the customer the same 


valuer /‘vzlju:a(r)/ noun [Cc] 
a person whose job is to estimate how much 
property, land, etc. is worth: The apartment was 
sold at a price fixed by an independent valuer. 


‘value share noun [Cc 
(Marketing) the share of a market that a particular 
product has in terms of the money it makes: Our 
toothpaste’s value share has improved from 48% to 
50%. > MARKET SHARE 


‘value-stream analysis noun [u,c] 
(Production) a method of analysing which parts of 
the production process add to the value of the 
product and which parts do not: We carried out a 
value-stream analysis of the plant in order to 
eliminate waste and make our production leaner. 


vanilla /va'nile/ adjective (informal) 
ordinary; not special in any way: Many customers 
prefer plain vanilla cellphones. 


vapourware (Ame spelling vaporware) 
/‘vetpawea(r); AME -parwer/ noun [U] 
(IT, informal) computer software that is being 
advertised but is not yet available and may never 
be developed and sold: The technology is finally 
moving from vapourware to product. 


VAR / vi: et'a:(r)/ = VALUE-ADDED RESELLER 


* variable /‘veariobl; AmE 'ver-; 'ver-/ adjective, 
noun 
e adjective 


1 often changing: likely to change: variable rates of 
interest © The images are of variable quality (= some 


are good, some bad). 
2 able to be changed: a tool with variable speed 


control © If you experience seasonal demand, variable 


pricing might help (= charging different prices at 
different times). 
> ADJUSTABLE 

enoun [Cc] 
a situation, number or quantity that can vary or be 
varied and affect a situation in different ways: 
Weather ts one of the many variables that can affect 
the profits of clothing companies. 


variable 'budget noun [c] 
(Accounting) an amount of money available to a 
company, person, etc. that can be increased or 
decreased as necessary 


variable ‘cost noun {c] 
(Accounting) an amount of money used to produce 
goods that varies according to the quantity made: 
Fuel consumption is a variable cost. © By cutting our 
fixed costs we can concentrate on controlling our 
variable costs. > FIXED CosT—Picture at COST 


variable ‘costing (also di,rect 'costing) noun [U] 
(Accounting) a method of calculating the cost of a 


unit of a product that includes only costs that often 


change, such as the cost of materials and workers 
MARGINAL COSTING 


Variable 'pay = pERFORMANCE-RELATED PAY 


variance /'vearians; Ame 'ver-; ‘veer-/ noun [u,C] 
1 (formal) the amount by which sth changes or is 
different from sth else: We test for any variance in 
quality at all stages of production. 

2 (Accounting) the difference between the levels of 

costs or income that have been planned for an 

activity and the actual costs or income: The 

favourable variance of $700 000 (= we spent 

$700 000 less than expected) is mainly due to good 

control of expenses. 

© adverse/favourable/positive/unfavourable 
variance 


* variation /veari'er{n; Amé ‘ver-/ noun [Cu] 


a change, especially in the amount or level of sth; a 


difference: Results showed wide variations in the 
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variance 


negative/ adverse 
variance 


actual sales 


sales 


time 


vehicle’s performance under different conditions. < 

Interest rates offered by banks are subject to 

variation. © The new drinks are a variation on their 

two best-selling products. 

© considerable/marked/significant/substantial/wide 
variation(s) « minor/slight/small/subtle variation(s) 
« regional/seasonal/year-to-year variation(s) 


varied /'veorid; AmE 'verid; 'vzer-/ adjective 


1 of many different types: People’s reasons for 
leaving their jobs are varied. © stores with low prices 
and varied merchandise 

2 not staying the same, but changing often: She’s 
had a varied career. 


variety /va'rarati/ noun (plural varieties) 


1 [c] a type ofa thing, for example a plant or 
product, that is different from the others in the 
same general group: They sell seven varieties of 
apple/apples. © I’ve been buying the same variety of 
toothpaste for years. 

2 [C, usually sing.] several different sorts of the 
same thing: We have a wide variety of models to 
choose from. © He resigned for a variety of reasons. 
3 [vu] the quality of not being the same or not 
doing the same thing all the time: J like to have a lot 
of variety in my work. 


va'riety store noun [Cc] (AmE old-fashioned) 


a shop/store that sells a wide range of goods at low 
prices 


vary /‘veari; AmE ‘veri; ‘veeri/ verb (varying, varied, 


varied) 

1 [no obj] (about a group of similar things) to be 
different from each other in size, shape, etc: 
Computer prices vary considerably from country to 
country. © We introduced new methods with varying 
degrees of success. 

2 [no obj] to change or be different according to the 
situation: Marketing methods vary with market size. 
© A company’s IT costs vary according to what type 
of business it does. © Prices vary widely depending on 
where you live. 

3 [+ obj] to make changes to sth to make it slightly 
different: The job enables me to vary the hours I 
work. 


* VAT / vi: er 'tiz; vaeet/ noun [U] value added tax a 


tax that is added to the price of many goods and 
services: Prices include VAT. © €85 + VAT 
> SALES TAX 


VATman /‘vetmezen/ noun (plural VATmen /-men; - 


man/) (informal) 

1 (BrE) the VATman [sing.] a way of referring to the 
government department that is responsible for 
collecting VAT: It will soon be easier to deal with the 
VATman and the Inland Revenue. 
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2 [Cc] a person whose job is to check that a 
company has paid VAT: the local VATman 


vault /vo:lt/ noun [Cc] 
a room with thick walls and a strong door, 
especially in a bank, used for keeping valuable 
things safe: A complete backup of the computer 
system is kept in a secure vault. 


‘vault cash noun [vu] (AmE) 
(Finance) the paper money and coins kept at a bank 
at any particular time 


VDT | vi: di: 'ti:/ abbr (especially AmE) 
(IT) video display terminal or visual display 
terminal a computer MONITOR: research into the 
effects of long-term VDT use > VDU 


VDU / vi: di: ‘ju:/ abbr (especially BrE) 
(17) visual display unit or video display unit a 
computer MONITOR: Working at a VDU screen may 
be harder on the eyes than reading books. © VDU 
operators > VDT—Picture at OFFICE 


vehicle /‘vi:akl; AmE also 'vi:zhik]/ noun [c] 


SEE ALSO: heavy goods vehicle, public service vehicle 


1 acar, bus, lorry/truck, etc: The company is 

renewing its fleet of vehicles. 

© a commercial/delivery/heavy) goods vehicle « 
vehicle makers/manufacturers/producers « to hire/ 
lease a vehicle 

2 something that can be used as a way of 

achieving sth or to express your ideas or feelings : 

The intranet provides a vehicle for teams to share 

information and knowledge. 


ve locity of circulation noun [sing.] 
(Economics) the average number of times that a unit 
of money is passed from person to person in an 
economy in a particular period of time: The money 
supply has been rising rapidly with falling velocity of 
circulation over the last three years. 


vendee /ven'di:/ noun [cq] 
(Law) a person who is buying a house or other 
property > BUYER 


vender = vENDOR 


vending /‘vendin/ noun [uv] 
(Commerce) the activity of selling small items, 
especially food or drink, from a STALL ora 
machine: Our vending service operates over 50 
machines around the campus. 


‘vending ma chine noun [c] 
a machine from which you can buy cigarettes, 
drinks, etc. by putting coins into it 


* vendor (Ame spelling also vender) /‘venda(r)/ 
noun [c] (fermah 
1 (Commerce) a company or person that sells sth: a 
software vendor © street vendors 
2 (Production) a company that supplies raw 
materials or pieces of equipment to companies that 
make goods: They have been chosen as preferred 
vendor for voice communications for the hotel 
group. SUPPLIER See note at SUPPLY CHAIN 
3 (Law) a person who is selling a house or other 
property 
+ SELLER 

‘vendor rating (abbr VR) (also sup'plier rating 
abbr §R) noun [U,C] 
(Production) a system of recording and ranking how 
well a supplier does what they agree to do, the 
quality of the goods they supply, etc.; the score that 
they receive: Vendor rating can help to raise the level 


of quality procedures throughout industry. © We were 

keen to get the highest vendor rating possible. 

© to get/give a vendor rating « to carry out/undertake 
(a) vendor rating 


* venture /‘ventfa(r)/ noun, verb 
enoun [Cc] 


SEE ALSO: Joint venture 


a business project or activity, especially one that 

involves taking risks: The publishing company was 

his first large business venture. ENTERPRISE 

© a business/commercial/corporate/an Internet 
venture « to create/form/set up/start a venture « to 
invest in/finance/fund a venture 

everb 

1 [no obj] to go somewhere or become involved in 

sth even though it may be 4a risk to do so: The 

restaurant chain is about to venture into the hotel 

business. 

2 [+ obj] to risk losing sth valuable or important if 

you are not successful at sth: He ventured his 

financial security on the deal. 


‘venture capital (a/so ‘risk ,capital) noun [vu] 
(Finance) money that is invested in a new company 
to help it develop or expand, which may involve a 
lot of risk but can also bring good profits 
© to attract/find/look for/raise/seek venture capital « 

venture capital backing/funding « a venture capital 
company/firm/group/investor 


‘venture capitalist noun [Cd 
(Finance) a private investor or a financial business 
that invests money in new companies, which may 
involve a lot of risk and bring good profits: to raise 
money from venture capitalists > ANGEL INVESTOR 


venue /‘venju:/ noun [Cc] 
a place where people meet for an organized event: 
The hotel is a popular venue for conferences. 
© a concert/conference/an entertainment/ 
exhibition/a sporting venue 


VER / vi: i:‘a:(7)/ = VOLUNTARY EXPORT RESTRAINT 


verbal /'v3:bl; AmE 'va:rbl/ adjective 
1 spoken, not written: a verbal agreement © She 
received a verbal warning from her manager when 
she arrived late again. 
2 relating to words: The job applicant must have 
good verbal skills. 
> 'verbally adverb: The agreement cannot be 
terminated verbally. 


verdict /'v3:dikt; AmE 'va:rd-/ noun [Cc] 
1 a decision that you make or an opinion that you 
give about sth, after you have tested it or 
considered it carefully: We’re still waiting for the 
Chairman to give his verdict on the designs. 
© to deliver/give/issue your verdict 
2 (Law) a decision that is made by a judge, a jury, 
etc. in a court, stating if sb is considered guilty of a 
crime or of doing sth wrong or not: The jury has 
already reached a verdict. 
© to reach/record/return a verdict 


verification of ‘assets noun [Uv] 
(Accounting) the process of checking what buildings, 
machinery, vehicles, investments, etc. a company 
has and calculating their value 


* version /'v3:{n; -3n; AmE 'v3:r3n/ noun, verb 
enoun [C] 


SEE ALSO: demo version, demonstration version 


a form of sth that is slightly different from or newer 
than the original thing: the latest version of the 
software package 

e verb [+ obj] (often used as an adjective versioned) 
to create a new form of sth, especially computer 
software 


versus /'v3:sas; AmE ‘va:rsas/ preposition (abbr v, vs) 
1 used to compare two different ideas, choices, 
etc: We'll need to hire more people to finish the 
project quickly—it’s time versus money. 
2 (Law) used to show that two sides are against 
each other in a legal case: in the case of the State 
versus Ford 


vertical /‘vs:tikl; AmE ‘va:rt-/ adjective 
1 having a structure in which there are top, middle 
and bottom levels: a vertical flow of communication 
2 (about a line, etc.) going straight up or down 
from a level surface or from top to bottom in a 
picture, etc: the vertical axis of the graph 
— HORIZONTAL 


vertical disinte'gration noun [vu] 
(Economics) a situation where a company stops 
producing some goods or parts itself and starts to 
buy them from an outside supplier > VERTICAL 
INTEGRATION 


vertical ‘equity noun [vu] 

(Economics) the principle that people with different 
characteristics should be treated in different ways, 
for example that the rate of tax people pay should 

vary according to their level of income 

+ HORIZONTAL EQUITY 


vertical inte' gration (a/so vertical ex'pansion) 
noun [U] (also ,vertical ‘merger {C]) 

(Economics) a situation where a company buys one 
of the companies which supplies it with goods or 
which buys goods from it: The company moved one 
step closer to vertical integration after acquiring its 
distributors. > BACKWARD INTEGRATION, FORWARD 
INTEGRATION, HORIZONTAL INTEGRATION, VERTI- 
CAL DISINTEGRATION—Picture at INTEGRATION 


vertical ‘loading noun [vu] 

(HR) the fact of giving sb more responsibility in 
their job, more power to make decisions, etc: 
Vertical loading challenges employees to grow in their 
jobs. > HORIZONTAL LOADING, JOB ENRICHMENT 


vertical 'merger = VERTICAL INTEGRATION 


vertical segre'gation noun [u] 

(HR) used to describe a situation where women 
have less chance than men of getting jobs at a high 
level in a company, an industry, etc. > GLASS 
CEILING, HORIZONTAL SEGREGATION 


vessel /'vesi/ noun [c] 
a large ship or boat 
© an ocean-going/a sea-going vessel « a cargo/ 
commercial/container/freight/merchant vessel 


vest /vest/ verb 
(Finance) 
1 [+ obj or no obj] (about shares in a company, 
especially ones given to employees) to come to the 
end of an agreed period after which their owner 
has the right to sell them: The CEO’s share option 
will vest/become vested after four years. 
2 [no obj] to agree to keep your shares in a 
company for at least a particular period of time: 
Even the founder of the company had to vest as a 
guarantee to investors. 
[IEW ‘vest in sb/sth (Law) to be controlled by 
sb/sth legally: In the case of bankruptcy, the 
property shall vest in the trustee. 'vest sth in sb/sth; 
‘vest sb with sth (Law) (usually be vested in/with) 
1 to give sb the legal right or power to do sth: 
Overall authority is vested in the Supreme Council. © 
The Supreme Council is vested with overall authority. 
2 to make sb the legal owner of land or property 


vested /'vestid/ adjective (AmE) 
(Law) (about an employee) having the right to 
receive a particular amount ot benefits after 
working for a fixed number of years: If you haven’t 
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worked for your employer long enough to be fully 
vested, you will not have a right to your full pension. 


vested ‘interest noun [c] 


1 a personal reason for wanting sth to happen, 
especially because you get some financial 
advantage from it: The bank has a vested interest in 
seeing your business succeed. 

2 a group of people who have a personal reason of 
this kind for wanting sth to happen: The 
government will challenge the vested interests that 
control so much power. 


vesting /'vestin/ noun [U] (AmE) 
(Law) the process of an employee getting the right 
to receive full pension or other benefits 


vet /vet/ verb [+ obj] (-tt-) 


SEE ALSO: pre-vet 


1 (HR) (especially BrE) to find out about a person’s 
past life and career in order to decide if they are 
suitable for a particular job: All candidates are 
carefully vetted for security reasons. 

2 to examine sth carefully to make sure that it is 
correct, suitable, legal, etc: The merger was allowed 
to go ahead after being carefully vetted. © The 
document was vetted and approved by senior 
management. 

SCREEN 

>'vetting noun [U]: a rigorous vetting process 


veto /'vi:tau; AME -tou/ noun, verb 

e noun (plural vetoes) 
1 {c,U] the right to refuse to allow sth to be done, 
especially the right to stop a law from being passed 
or a decision from being taken: The executive 
committee has a final veto on/over business 
decisions. © The British government used its veto to 
block the proposal. © to have the power/right of veto 
© veto power/rights 
2 [c] an occasion when sb refuses to allow sth to 
be done: For months there was a veto on employing 
new staff. 

e verb [+ obj] (vetoes, vetoing, vetoed, vetoed) 
1 to stop sth from happening or being done by 
using your official authority (= by using your veto): 
The takeover was vetoed by the European 
Commission. 
2 to refuse to accept or do what sb has suggested: 
The union vetoed the introduction of six-month 
contracts. 


viable /‘vatabi/ adjective 

that can be done, used, achieved, etc.; likely to be 

successful: Meeting via the Internet is seen as a viable 

alternative to business travel. © They could not get a 

large enough share of the market to make the 

business viable. 

© a viable alternative/option/proposition/solution « 
commercially/economically/financially viable 

> viability /,varo'bilati/ noun [U]: The Japanese 

firm is assessing the viability of opening a plant in 

France. © There are doubts about the long-term 

viability of the business. 


vi carious liability noun [vu] 
(Law) the fact of sb having legal responsibility for 
the actions of sb else, for example a company being 
responsible for the actions of its employees 


vice- /vais/ combining form (used in nouns and 
related adjectives) 
next in rank to sb and able to represent them or act 
for them: Ruth Hawkin, vice-director of HPS group © 
The chairman resigned and handed control to his 
vice-chairman. 
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vice-'president noun [Cc] (especially AmE) 
(abbr VP) 


SEE ALSO: executive vice-president 


a person in charge of a particular part of a 
company: vice-president of marketing © marketing 
vice-president 


videoconferencing | vidiou'konfaransm; AmE 
vidiou'ka:n-/ noun [u] 
a system that enables people in different places to 
have a meeting by watching and listening to each 
other using computers, video cameras, etc: Branch 
managers participate in meetings through 
videoconferencing. © to use videoconferencing 
© videoconferencing equipment/software/systems/ 

technology 

> videoconference noun [C\']: to hold a 
videoconference © to talk to each other via 
videoconference 


videophone /‘vidiavfaun; AmE -ovfoun! noun [Cc] 


a type of telephone with a screen that allows you to 


see the person you are talking to 


viewer /‘vju:a(r)/ noun [Cc] 
1 a person watching television: Advertisers know 
that the game will draw up to 100 million viewers. © 
heavy/light viewers \= people who watch television 
a lot/a little 
© television/TV viewers « to attract/bring in/draw/ 
lure viewers 


workers are thousands of miles apart, working in 
virtual offices. 


virtual organization noun (c 


a group of companies, employees, suppliers, 
customers, etc. that work together using computer 
equipment, telephones and other technology in 
order to provide a service or a product 


virtual re'ality noun [vu.d (abbr VR) 


(/T) images with sound of places, objects, etc., 
created by a computer, that appear to surround the 
person looking at them and seem almost real, often 
used for study or training purposes: They use 
virtual reality systems to design and test building 
schemes. 


\Virtual ‘storage = virRTUAL MEMORY 
virus /'vatras/ noun [C] 


/T) instructions that are hidden inside a computer 
program and are designed to cause faults or 
destroy data: The virus wiped everything off my hard 
disk. © The software can detect over 500 different 
viruses. © anq-virus software/virus detection 
software 
© a computer/software virus «a virus alert/attack « 

to detect/import/spot/spread a virus 


visibility / vize'bileti/ noun [vu] 


1 how easily sth/sb is seen or noticed by the 
public: The advertisements were intended to increase 
the company’s visibility in the marketplace. 

2 (Accounting) the fact that it is possible to see the 
activities and the financial state of a company from 
its accounts 


2 adevice or computer program that allows you to 


look at pictures: a graphics viewer visible ‘balance = BALANCE OF TRADE 


viewership /'vju:asip; AmE 'vjuzar-/ noun [Uv] visible ‘exports noun [pl.] 


the number of people who watch a particular 
programme or channel on television: The network 
has lost 8% of its younger viewership. 


violate /‘vaialert/ verb [+ 00] 
1 to go against or refuse to obey a law, an 


agreement, etc: He was violating the company’s rules 


about making personal phone calls. 


2 to disturb or not respect sb’s peace, PRIVACY, etc. 


> violation / vala'lerfn/ noun [U,C!: To include the 
images on a website would be in violation of 
copyright restrictions. 


‘viral marketing (a/so re'ferral marketing) 
noun [vu] 

Marketing) a way of advertising and selling in 
which information about a company’s products or 
services is spread by people telling other people or 
sending on emails [SYN] BUZZ MARKETING 


* virtual /'v3:tfual; AmE 'va:rtJ-/ adjective [only 
before noun] 


1 almost or very nearly the thing described, so that 
any slight difference is not important: The company 


has a virtual monopoly in this area of trade. 

2 (/T) existing only on computer; using computers 
as the means of communication: the success of the 
virtual bookstore © We hold meetings that are part 
physical and part virtual—20 people are in the room 
and 40 in their offices. © a virtual assistant/team/ 
worker PHYSICAL 


Virtual ‘memory (a/so virtual ‘storage) 
noun [U] 
(/T) a way of providing extra memory fora 
computer by moving data between the computer’s 
memory and a disk 


virtual ‘office noun [cd 
(HR) a place for work that is not a physical building 
but consists of people working in different places, 
such as their homes, using computer equipment, 
telephones and other technology: The three co- 


(Economics) goods, not services, that are sold to 
other countries > VISIBLES 


\visible ‘imports noun [pl.] 


(Economics) goods, not services, that are bought 
from other countries > VISIBLES 


visibles /‘vizabiz/ noun [pl.] 


(Economics) imports and exports that are goods not 
services > INVISIBLES, VISIBLE EXPORTS, VISIBLE 
IMPORTS 


visible ‘trade noun [vu] 


(Economics) goods, not services, that are sold to or 
bought from other countries > INVISIBLE TRADE 


vision /‘vign/ noun 


1 [Cc] an idea of how the future will be: In her 
presentation she outlined her vision of how the 
market would change over the next few years. 

© a common/corporate/shared/strategic vision 

2 [U] the ability to think about or plan the future 
with great imagination and intelligence: He had the 
clarity of vision to sell his Internet company before 
the market crashed. © lack of vision 


visioning /'viganm/ noun [v] 
the process of senior managers or directors 
thinking about and planning what they would like 
the future of their company or organization to be: 
visioning exercises/workshops 


‘vision statement noun [c] 


an official statement of how a company or an 
organization would like to be in the future 
> MISSION STATEMENT 


visual ‘aid noun [c. usually pl] 


a picture, video, etc. used in teaching or giving 
talks to help people to learn or understand sth 


vocation /vau'kerfn; AmE vou-/ noun [Cc] 
a type of work or way of life that you believe is 
especially suitable for you: Nursing is not just a 
job—it’s a vocation. © graphic designers and other 


people with a commercial vocation © He has a 
vocation for teaching. See note at JOB 


vocational /vao'kerfanl; AmE vou-/ adjective 
connected with the skills, knowledge, etc. that you 
need to have in order to do a particular job 
© vocational courses/education/guidance/ 
qualifications/training 


voicemail (a/so spelled voice mail) /‘vo1smerl/ 
noun 
1 [U] an electronic system for storing telephone 
messages: To reply to this message by voicemail, 
press 2. We have voicemail after business hours. 
2 [c,U] a message stored on this system: If I’m not 
in my office, leave a voice mail. 


‘voice-over noun [Cc] 
(Marketing) information or comments in a television 
advertisement, etc. that are given by a person who 
is not seen on the screen: She earns a lot of money 
doing voice-overs for TV commercials. 


‘voice recog nition noun [v] 
(IT) a system that allows you to give a computer 
spoken instructions: People who can’t use a 
keyboard can use voice recognition for spoken 
commands. SPEECH RECOGNITION 
© voice-recognition programs/software/systems/ 
technology : 


void /vord/ adjective, verb 

e adjective 
(Law) (about a contract, an agreement, etc.) not 
valid or legal: The agreement was declared void. 
- NULL AND VOID 

e verb [+ obj] 
(Law) to state officially that sth is no longer valid: A 
decision was made to void the contract. 
NULLIFY 


voidable /‘vordabl/ adjective 
(Law) (about a contract) that can be made no longer 
legally valid in particular circumstances, for 
example if one of the people or groups that sign the 
contract acts in a dishonest way: The contract is 
voidable for fraud. 


vol. abbr 
a short way of writing volume 


volatile /‘volatai; AmE ‘va:latl/ adjective 
1 likely to change suddenly in value, state, etc: 
Food prices are highly volatile (= they rise or fall 
very suddenly). © UK carmakers saw record losses in 
a volatile market last year. See note at STOCK 
© volatile markets/prices/shares/stock/trading 
2 (Technical) (about a substance) that changes 
quickly into a gas: Petrol is a volatile substance. 
> volatility / vola'tilati; AME ,va:l-/ noun [U]: the 
volatility of share prices © market volatility 


* volume /‘volju:m; Ame 'va:l-; -jam/ noun 
SEE ALSO: high volume, sales volume 


1 [U,C] the amount of space that an object ora 

substance fills; the amount of space that a 

container has: Liquid fuels are sold by volume. © The 

barrel has a volume of ten cubic metres. 

2 [c,U] the amount of sth: The volume of trade 

between the two countries decreased last year. © Sales 

have doubled in volume over the last two years. © 

Volume sales increased by 15% last year. © DVD 

equipment has sold in high volumes. 

© an enormous/a high/low/huge/large/substantial 
volume (of sth) 

3 (Stock Exchange) [u,C] the total number of shares 

bought and sold on a stock exchange on a 

particular day: an average daily trading volume of 

100 000 shares 

© (a) brisk/heavy/light/low/sirong volume (of sth) 

(2 in ‘volume in large quantities: We’re a small 


597 vote 


business and can’t afford to buy supplies in volume. © 
the types of bikes that sell in volume 


‘volume business noun [Uv] 
(Commerce) trade in very large quantities of goods: 
We offer substantial discounts for volume business. 


‘volume discount noun [CU] 
(Commerce) a reduction in the price of goods offered 
to sb who buys a large amount BULK DISCOUNT 


voluntary /‘'volantri; AmE ‘va:lanteri/ adjective 
1 done willingly, not because you are forced: 
Where possible, redundancy should be on a 
voluntary basis. © These pollution controls rely on 
voluntary action by business. © to pay voluntary 
contributions into a pension fund 
[OPP] COMPULSORY, INVOLUNTARY 
2 [usually before noun] (about work) done by people 
who choose to do it without being paid: Large 
numbers of young people are involved in voluntary 
work in the community. 
3 (about a person or an organization) doing a job 
without wanting to be paid for it: the voluntary 
sector (= organizations which help people and 
which do not make a profit, for example charities) 
© voluntary groups/organizations/services « 

voluntary labour/workers 


voluntary ar'rangement noun [C] (BrF) 
(Law) a legal arrangement made between a failing 
company and the people it owes money to (its 
creditors) to pay its debts and solve its financial 
problems without stopping doing business 


voluntary ‘bankruptcy noun [u,c] 
(Law) a situation in which a person or a company 
asks to be officially declared BANKRUPT 


voluntary ‘export re straint (abbr VER) (also 
voluntary re'straint agreement) noun [C] 
(Economics) an agreement between two or more 
countries that limits the number of exports of 
particular goods that the exporting country can 
make to the importing country/countries 


voluntary liqui'dation noun [u,C (also 
voluntary ,winding ‘up [C,U]) 
(Law) a situation where a company’s owners decide 
that it should stop doing business, sell its assets 
and pay its debts COMPULSORY LIQUIDATION, 
INVOLUNTARY LIQUIDATION 


voluntary re'straintagreement = 
VOLUNTARY EXPORT RESTRAINT 


votuntary winding ‘up = voLuntary 
LIQUIDATION 


* vote /vaut; AmE voot/ noun, verb 
enoun 


SEE ALSO: block vote, casting vote 


1 [cC] a formal choice that you make in an election 
or at a meeting in order to choose sb or decide sth: 
There were 18 votes for and 12 against the motion. © 
72% of the votes cast were in favour of a strike. 
2 [c] an occasion when a group of people vote on 
sth: Let’s take a vote on the issue. © The issue was 
put to the vote. See note at MEETING 
© to force/have/take a vote 
3 [c] the right to vote: Only individual policyholders 
have a vote. 
4 [sing.] the total number of votes in an election: 
She obtained 40% of the vote. 

everb 
1 [+ obj or no obj] to show formally by marking a 
paper, raising your hand, or using a special 
machine, etc. which person you want to win an 
election, or which plan or idea you support: Let’s 
listen to the arguments on both sides and then vote 
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on it. © Did you vote for or against her? © 
Shareholders voted unanimously in favour of the 
merger. 
© to vote narrowly/overwhelmingly/unanimously 
against, etc. sth 
2 [+ obj] (usually be voted) to choose sb for a 
position or an award by voting: She was voted 
designer of the year in the sportswear sector. 
3 [+ obj] to agree to give sb/yourself sth by voting: 
The directors have just voted themselves a huge pay 
increase. 
fi vote sb/sth ‘down to reject or defeat sb/sth 
by voting for sb/sth else ,vote sb ‘in; vote sb 
‘into/‘onto sth to choose sb for a position or as a 
member of sth by voting: Castorri was voted in as 
CEO when he was only 32. © She was voted onto the 
board of governors. vote sb ‘out; ,vote sb ‘out of/ 
‘off sth to dismiss sb from a position by voting: He 
was voted out of office. vote sth ‘through to 
approve of sth by voting: Shareholders voted 
through an emergency issue of 2.3 billion new shares. 


vote of ‘confidence noun [c, usually sing.] 

1 an act that shows that people trust sb/sth: The 
appointment to CEO is a vote of confidence in her 
leadership abilities. © Financial markets have given 
the new currency a vote of confidence (= its value on 
the markets has risen). 

2 a formal vote to show whether people support a 
leader, a political party, an idea, etc: The prime 
minister resigned after the government lost a vote of 
confidence. 


vote of no ‘confidence noun [c, usually sing] 

1 an act that shows that people do not trust sb/sth: 
Taking management of the company’s property away 
from the directors amounts to a vote of no confidence 
in the board. 

2 a formal vote to show that people do not support 
a leader, a political party, an idea, etc: He has 
narrowly survived a vote of no confidence. 


‘voting rights noun [pl] 
(Finance) the right of shareholders to vote at 
company meetings: The family owns 40% of the 
company’s shares with 60% of the voting rights. © 
Not all shareholders exercise their voting rights. 


‘voting shares noun [pl.] (AmE ‘voting stock [u]) 
(Finance) shares that give the people who hold them 
the right to vote at company meetings: They hold 
30% of the voting shares. 


voucher /‘vavtfar)/ noun [Cj 


SEE ALSO: gift voucher 


1 (Bre) a printed piece of paper that can be used 
instead of money to pay for sth, or that allows you 
to pay less than the usual price of sth: This discount 
voucher entitles you to 10% off your next purchase. © 
vouchers for free flights 

2 (Accounting) a document that shows that money 
has been paid for sth, or that explains why an 
amount has been recorded in a financial account: 
payment/receipt/sales vouchers See note at INVOICE 


vouching /‘vavtfm/ noun [vu] 
(Accounting) the responsibility of an AUDITOR or an 
accountant to examine and approve all documents 
such aS VOUCHERS and INVOICES when checking a 
company’s financial records 


‘voyage charter noun [CU] 
(Transport) the hire of a ship or space on a ship for 
one or more journeys rather than for a fixed period 
of time: Up to twenty of their vessels are on voyage 
charter at any one time. 


VP / vi:'pi:/ = VICE-PRESIDENT 
VR / vi: 'a:(r)/ = VENDOR RATING, VIRTUAL REALITY 


VRA / vi: a:(r) 'er/ = VOLUNTARY RESTRAINT 
AGREEMENT 


VS abbr 
a short way of writing versus 


Ww 


* wage /weid3/ noun [sing.] (also wages [pl.]) 


SEF ALSO: award wage, base ~, basic ~, fair ~, 
guaranteed ~, living ~, minimum ~, etc. 


a regular amount of money that you earn, usually 
every week, for work or services: wages of €500 a 
week © Wages are paid on Fridays. © You will receive 
a basic weekly wage of €500 plus bonuses. © The 
union submitted a wage claim for a 9% rise. See note 
at SALARY 
© an average/a high/low/standard wage ¢ an after- 
tax/a gross/net/pre-tax wage « hourly/regular/ 
weekly wages ¢ to earn/pay/receive a wage « to 
increase/push up/raise wages « wages go up/ 
increase/rise « wage bargaining/negotiations/talks 
«a wage agreement/claim/rise/settlement « a wage 
cut/freeze/reduction 


‘wage bill (a/so ‘wages bill, less frequent) noun [c] 
the total amount of money that a company, an 
organization or an industry pays to its employees: 
The company lost $47 million as the wage bill trebled 
to $54 million. 


waged /weid3d/ adjective 
1 (about a person) having regular paid work: 
waged workers 
2 (about work) that you are paid for: waged work/ 
employment 


3 the waged noun [pl.] people who have regular 
paid work: The cost is €40 for the waged and €25 for 
the unwaged. 

+ SALARIED 


‘wage differential noun [cd] 
(Economics) the difference in rates of pay between 
groups of workers, especially the difference 
between workers with similar jobs in different 
industries, or between workers with different skills 
in the same industry: Wage differentials between 
large and small firms have widened. > EARNINGS 
DIFFERENTIAL, WAGE GAP 


‘wage drift noun [vu] 
(Economics) the situation when the average level of 
wages earned rises faster than the rates of pay that 
have been agreed at a national level: Wage drift 
consists of such things as overtime, bonuses and 
performance-related pay. 


'wage earner noun [c] 
a person who earns money, especially a person who 
works for wages (= is paid every week): There are 
three wage earners in the family. 
© a high/low/top wage earner 


‘wage gap noun [c] 
the difference in rates of pay between one group of 


people and another: the male-female wage gap © The 


wage gap between CEOs and workers is much wider 
than it was ten years ago. > WAGE DIFFERENTIAL 
© the wage gap narrows/widens 


‘wage in flation noun [v] 
(Economics) a general rise in the rates of pay ina 
particular industry, country, etc: the aim of 
achieving falling unemployment and low wage 
inflation 


‘wage packet = pay pAcKET 


wage-'price spiral noun [sing.] 
(Economics) the idea that a general rise in prices 
causes levels of pay to rise, which then causes 
prices to rise again, and so on 


\wage-' push in flation noun [vu] 
(Economics) a rise in prices caused by a general rise 
in levels of pay that makes goods cost more to 
produce 


‘wage re straint (a/so 'pay re straint) noun [v,C] 
(especially BrE) 
(Economics) the process of controlling the ammount 
by which pay can rise: dealing with high inflation 
through wage restraint 
© compulsory/voluntary wage restraint 


‘wages bill = wace BILL 


‘wage scale noun [c] 
(HR) 
1 the range of levels of wages that a person can 
receive in a particular job: The wage scale for an 
assistant chef is from €18 to €27 an hour. 
2 the range of levels of wages that people receive 
in different jobs: cleaners, and others at the bottom 
end of the wage scale 
- PAY SCALE, SALARY SCALE 


‘wages clerk noun [c] 
a person whose job is to calculate and arrange 
payment for a company’s employees 


‘wage slave noun [Cc] (informal) 
a person who depends completely on the money 
they receive each week from their job, especially sb 
who has a boring or hard job 


Wait-and-'see adjective [only before noun] 
used to describe a situation where you wait to see 
what happens before making a decision: We’re 
taking a wait-and-see attitude to m-commerce. 


waive /werv/ verb [+ obj] 
to choose not to demand sth in a particular case, 
even though you have a legal or official right to do 
so: Lawyers working on the charity’s behalf waived 
their fees. 
© to waive your claim/fee/right 


waiver /'werva(r)/ noun [C] 
(Law) a situation in which sb gives up a legal right 
or claim; an official document stating this: A waiver 
of the licence fee may be made for educational events. 
© The contract contained a waiver clause, stating 
that the company would not be sued if it failed to 
deliver on time. 
© to grant/obtain/seek/sign a waiver 


‘wake-up call noun [c] 
1 the service that hotels provide of telephoning 
guests to wake them up at the time they ask: Could 
I have a wake-up call at 6? 
2 asudden warning that you need to take action: 
The shocking figures were a wake-up call to the sales 
team. 


walk /woa:k/ verb, noun 
everb 
(2 walk off the ‘job (Amé) to stop working in 
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order to go on strike walk the 'plank (informal) to 
be forced to leave your job: Their CEO has been 
made to walk the plank and hands in his resignation 
tomorrow. Oi In the past people on a ship were 
sometimes punished by being made to walk along a 
board placed over the side of the ship so that they 
fell into the sea.,walk the/your ‘talk (informal) to 
start to do the things that you talk about: Managers 
are walking the talk about encouraging new ideas. 
+ TALK THE TALK at TALK,walk the 'walk (informal) 
to do sth rather than just talk about ideas and plans 
for doing it: They keep saying they’re going to double 
sales, but now they need to walk the walk. © Don’t 
talk the talk unless you can walk the walk. > TALK 
THE TALK at TALK, WALK THE/YOUR TALK 
CEM walk ‘out (HR, informal) to stop working in 
order to go on strike: Workers have threatened to 
walk out over the pay claim. > WALKOUT ,walk ‘out 
(of sth) to leave a meeting, etc. suddenly, especially 
in order to show your disapproval: They walked out 
of the talks. > WALKOUT ,walk ‘out (on sth) to stop 
doing sth that you have agreed to do, before it is 
completed: I never walk out on a job half done. 
enoun 
(2 a walk of ‘life a person’s job or position in 
society: She has friends from all walks of life. 


‘walking papers noun [p!.] (AmE) 


(HR, informal) the letter or notice dismissing sb from 
a job: She’s just been given her walking papers. 


walkout /‘wo:kaut/ noun [c] 
1 a sudden strike by workers: Workers at the 
factory staged a mass walkout in protest against an 
overtime ban. See note at STRIKE 
© to call/call off/hold/stage/threaten a walkout 
2 the act of suddenly leaving a meeting as a 
protest against sth: There was a walkout by angry 
delegates. 


wall /wo:1/ noun 
(2X go to the ‘wall if a company or an 
organization goes to the wall, it fails because of 
lack of money: Many firms have gone to the wall in 
this recession. > idioms at BRICK, HIT verb See note 
at BANKRUPT 


walichart /‘wo:ltfa:t; AmE -tfa:rt/ noun (c] 
a large piece of paper containing information that 
is put up on a wall, for example in an office, so that 
people can look at it 


‘Wall Street noun [Uv] 


1 (used without a or the) the financial centre and 
stock exchange in New York City; the business that 
is carried out there: Share prices fell on Wall Street 
today. © people who work on Wall Street © Wall Street 
responded quickly to the news. See note at INCREASE 
© Wall Street prices/shares/stocks « Wall Street 
analysts/bankers/firms/traders « Wall Street 
estimates/forecasts/gains/losses 
2 used to refer to large companies in the US as a 
group: Foreign investors are pulling out of Wall Street 
and Main Street. > MAIN STREET 


WAN /ween/ abbr 
(IT) wide area network a number of computers 
and other devices that are far apart but are 
connected together so that equipment and 
information can be shared: Gathering market 
information can be done over a WAN. > LAN 


want /wont; AmE wa:nt; wo:nt/ noun [C, usually pl. ] 
something that you need or want: Producers 
compete to satisfy the wants of customers. > NEED 


‘wantad = CLASSIFIED AD 
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WAP /wep/ abbr 
(IT) wireless application protocol a standard 
system for sending information between HAND- 
HELD pieces of equipment and other electronic 
sources of information without using wires. It 
enables people, for example, to use a mobile 
phone/cellphone to look at the Internet: WAP 
phones/technology 


war /wo:(r)/ noun [C,U] 
SEE ALSO: trade war 


a situation in which there is aggressive competition 
between groups, companies, countries, etc. over a 
period of time: a fierce price war between rival 
supermarkets © It’s time to declare war on the illegal 
use of copied programs. 

© a bidding/price/sales war « to lose/wage/win a war 


‘war chest noun [c] 
(used in newspapers) an amount of money that a 
company or a government has available to spend 
on a particular plan, project, etc: The group has a 
war chest of €50 billion available for acquisitions. 


ware /wea(r); AME wer/ noun 
1 [U: pl] (used in compounds) objects used for the 
purpose or in the room mentioned: ornamental 
ware © kitchen wares © a retailer of clothing and 
home wares 
2 [u; pl.] (used in compounds) objects made of the 
material or in the way or place mentioned: ceramic 
ware © a collection of local wares 
3 wares [p!.] things that sb is selling: Agents can 
use the site to sell their wares over the Internet. 


* warehouse /‘weahaus; AmE 'wer-/ noun, verb 
enoun [C] 


SEE ALSO: bonded warehouse, Customs ~, data ~, 
discount ~, public ~ 


a building where large quantities of goods are 
stored, especially before they are sent to shops/ 
stores to be sold: We have 30 000 square feet of 
warehouse space. 

e verb [+ obj] 
to store goods in a warehouse: It will be necessary 
to warehouse the surplus stock. > AT WAREHOUSE, 
EX WAREHOUSE 


‘warehouse club noun [c] (AmE) 
an organization that operates from a large store, 
usually outside a town, and sells goods cheaply in 
large amounts to customers who must pay to be 
members: shopping at a discount warehouse club 
> CASH AND CARRY 


warehouseman /'weshavusman; Ame 'wer-/ 
(plural warehousemen /-man/) (a/so 'warehouse 
,keeper) noun [Cc] 
a person who works in, manages or owns a 
warehouse 


warehouse re'ceipt (a/so warehouse ‘warrant, 
less frequent) noun [Cc] 
(Trade) a document that proves that goods exist and 
shows where they are stored and who owns them. 
In financial markets it is often given to sb who buys 
goods instead of actually delivering the goods to 
them. 


‘warehouse store noun [c] 
a large simple store that sells a limited variety of 
food and other items for the home very cheaply 


\warehouse ‘warrant = WAREHOUSE RECEIPT 


warehousing /‘weshauzin; AmE 'wer-/ noun [U] 
the fact or process of storing goods ina 


warehouse: warehousing costs © automatic 
warehousing systems 


warning /‘wo:nim; AmE 'wo:rn-/ noun 


SEE ALSO: health warning, profit warning 


1 [cC,U] a statement, an event, etc. telling sb that 

sth bad or unpleasant is possible or might happen: 

The instructions contain a clear warning about the 

dangers of working with electricity. © They ignored 

warnings of increasing costs. 

© a blunt/clear/dire/grim/stark warning ¢ to give sb 
adequate/advance warning 

2 [c] astatement telling sb that they will be 

punished if they continue to behave in a particular 

way: Employees must receive two written warnings 

before being dismissed. 

© a final/formal/an official warning « an oral/a 
verbal/written warning 

> 'warning adjective [only before noun]: The poor 

results were warning signs of trouble ahead. © 

Warning bells began to ring (= it was a sign that 

sth was wrong) when he wasn’t invited to the 

meeting. 


warrant /‘worent; AME ‘wo:r-; '‘wa:r-/ noun, verb 
enoun [Cc] 


SEE ALSO: dividend warrant, warehouse warrant 


1 (Finance) a type of investment that gives you the 
right to buy shares at a fixed price on or by a 
particular date: the issue of warrants for equity 
shares © Bondholders have been given warrants to 
buy the stock. 
2 (Law) a legal document that is signed by a judge 
and gives the police authority to do sth: They issued 
a warrant for her arrest. © an arrest warrant 
© to apply for/get/issue a warrant 

e verb [+ obj] 
(Commerce; Law, formal) (usually be warranted) 
to promise that a statement is true, or that sth is 
genuine or in good condition: The goods are 
warranted to be in perfect condition on leaving the 
factory. 


warrantee / woran'ti:; AME 'wa:r-; ‘wa:r-/ noun [C] 
(Commerce; Law) a person that a WARRANTY is given 
to See note at EMPLOYER 


warrantor /‘worento:(r); AME 'wo:r-; ‘wa:r-/ 
noun [Cc] 
(Commerce; Law) a person or company that provides 
a WARRANTY See note at EMPLOYER 


* warranty /‘woranti; AmE ‘wo:r-; ‘wa:r-/ (plural 
warranties) noun [C,U] 


SEE ALSO: extended warranty 


(Commerce; Law) a written agreement in which a 
company selling sth promises to repair or replace it 
if there is a problem within a particular period of 
time: The television comes with a full two-year 
warranty. © Is the car still under warranty? 
GUARANTEE > WARRANTEE, WARRANTOR 


wastage /'weistid3/ noun [U] 
1 the fact of losing or destroying sth, especially 
because it has been used or dealt with carelessly; 
the amount of sth that is wasted: a new production 
technique aimed at minimizing wastage 
2 (HR) (BrE) = NATURAL WASTAGE 


* waste /weist/ verb, noun, adjective 

everb [+ obj] 
1 to use more of sth than is necessary or useful: We 
don’t want to waste money on equipment that we 
won't use much. © They are wasting their time trying 
to break into the US market. 
© to waste energy/money/time 


2 (usually be wasted) to not make good or full use 
of sb/sth: His talents are wasted in that job. © It was 
a wasted opportunity. 

enoun 
1 [U; sing.] the act of using sth in a careless or 
unnecessary way, so that it is lost or destroyed: The 
report is critical of the department’s waste of 
resources. 
2 [sing.] a situation in which it is not worth 
spending time, money, etc. on sth: These meetings 
are a complete waste of time. 
3 [Uv] (also wastes [pl.]) materials that are no 
longer needed and are thrown away 
© household/industrial/radioactive/toxic waste 

e adjective [usually before noun] 
no longer needed for a particular process and 
therefore thrown away: Waste water is pumped 
from the factory into a nearby river. 


wasteful /‘weistfl/ adjective 
using more of sth such as money or resources than 
is necessary; not saving or keeping sth that could 
be used: The whole process is wasteful and 
inefficient. © a wasteful use of resources 


waste ‘product noun [c] 

(Manufacturing) a useless material or substance that 

is produced while sth else is being made: This acid 

is a waste product of the production of certain 

plastics. 

© to break down/dispose of/recycle/remove waste 
products 


wasting ‘asset noun [cd] 

(Accouniing) a thing of value that a company owns 
that will only last or be useful for a fixed period of 
time, for example, a lease or a piece of equipment 


watchdog /‘wotsdog; AmE ‘wa:tSda:g; 'wa:tf-/ 
noun [C] 


SEE ALSO: consumer watchdog 


a person or group of people whose job is to check 

that companies are not doing anything illegal and 

to protect people’s rights: A watchdog has warned 

that customers are facing rising water bills. 

© acompetition/financial/an industry/a pollution/ 
safety watchdog ¢ a government/an independent/ 
official watchdog 


watching ‘brief noun [c] 

the task of watching and reporting on the progress 
of sth on behalf of sb else: The Network Manager has 
a watching brief on security issues. 

© to be given/have/keep/maintain a watching brief 


‘watch list noun [cq 
1 (Finance) a list of investments that are being 
studied very carefully because people think sth 
unusual or interesting will happen to them: The 
website has a watch list of 50 companies that it 
predicts will do well this year. 
2 alist of people, companies, organizations, etc. 
that are being studied carefully because people 
think that they are doing sth dishonest or illegal: a 
watch list of dishonest traders 


‘water cooler noun [Cc 
1 amachine, for example in an office, that cools 
water and supplies it for drinking: Go to the water 
cooler to catch up on office gossip. 
2 (informal) (especially AmE) (used as an adjective) 
used to describe any informal conversation among 
office workers of the type that takes place around 
the water cooler: water-cooler chats/gossip 


watershed /'wo:tased; AmE ‘wo:tarfed; ‘wa:t-/ 
noun 
1 [c] an event or a period of time that marks an 
important change: The 2005 pay agreement was a 
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watershed in the relationship between the company 
and the unions. 

2 [sing.] in the UK, the time before which 
programmes that are not considered suitable for 
children must not be shown on television: A 
number of people complained that the advertisement 
was too violent and should not have been shown 
before the watershed. 


WATS /wots; AmE wa:ts/ abbr (AmE) 
(IT) Wide Area Telecommunications Service a 
service that allows companies to make and receive 
large numbers of phone calls to and from places 
that are far away at a low cost 


wave /weiv/ noun [Cc] 
1 asudden increase in a particular activity or 
feeling: The region is experiencing a wave of 
investment. 
2 (Technical) the form that some types of energy 
such as heat, sound, light, etc. take as they move 
> idiom at RIDE verb 


waybill /‘werbil/ noun [c] (abbr WB) 
(Transport) a document that gives information about 
goods that are being transported, where they are 
going and who they must be delivered to 


WB / dablju: ‘bi:/ = wayBILL 
WDV / dablju: di: 'vi:/ = wRITTEN-DOWN VALUE 


* weak /wi:k/ adjective (weaker, weakest) 
1 not very great: a weak market share © weak 
consumer spending © weaker-than-expected results 
2 not financially strong or successful: The clothing 
company was the weakest performer with a 25% 
drop in sales. 
3 (about prices, markets, etc.) moving towards a 
lower level; falling: The industry ts suffering from 
falling demand and weaker prices. © The weak dollar 
has encouraged many foreigners to visit America. 
STRONG 
> weakness /‘wi:knas/ noun [U,C]: the weakness of 
the pound against the dollar 


weaken /'wi:kan/ verb [+ obj or no obj] 
1 to make sb/sth less strong or powerful; to 
become less strong or powerful: The recession has 
weakened demand for luxury goods. 
2 to make a currency, market etc. move towards a 
lower level; to fall: If the yen weakens it will help 
Japan’s export sector. 
See note at CURRENCY 


* wealth /weld/ noun 

1 [U] alarge amount of money, property, etc. that 

a person or country owns; how much money, etc. a 

person or a country has: His personal wealth is 

estimated at $100 million. © the country’s diamond 

and mineral wealth © The purpose of industry is to 

create wealth. © The figures tell us nothing about the 

distribution of wealth in the population. 

© household/national/personal/private wealth « 
commercial/economic/financial/industrial wealth 
+ to create/distribute/generate/manage/ 
redistribute wealth ¢ wealth creation/management 

2 [sing.] a large amount of sth worth having: The 

new manager brings a great wealth of experience to 

the job. 

© a wealth of detail/experience/information/talent 


‘wealth ef fect noun [sing.] 


(Economics) an increase in the amount of money 
that consumers spend when the value of their 
investments and assets rises: the wealth effect of 
rising house prices © the negative wealth effect of 
recent stock market falls (= people are spending 
less) 
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‘wealth tax noun [Uc] 
a tax that only very rich people have to pay 


wealthy /‘wel@i/ adjective (wealthier, wealthiest) 
1 rich; having a lot of money, possessions, 
resources, etc: the world’s wealthiest software 
company © a relatively wealthy country 
2 the wealthy noun [pl.] people who are rich: 
higher taxes for the wealthy 


wear /wea(r); AME wer/ noun [U] 


SEE ALSO: ready-to-wear 


1 (usually used in compounds) used especially in 
shops/stores to describe clothes for a particular 
purpose or occasion: children’s/ladies’ wear © 
menswear © sportswear 

2 the fact of wearing sth: casual clothes for 
everyday wear 

3 the amount or type of use that sth has over a 
period of time: carpets that give years of wear 

4 the damage or loss of quality that is caused when 
sth has been used a lot: The machines have to be 
checked regularly for signs of wear. 

(2 wear and ‘tear the damage to objects, 
furniture, property, etc. that is the result of normal 
use: The guarantee applies to manufacturing faults, 
not to normal wear and tear. 


wearout /'weearavt/ noun [U] 
1 the process of sth becoming no longer useful or 
able to be used because it has been used for a long 
time: research into wearout and failure in car 
engines 
2 (Marketing) the situation when an advertisement 
has been shown so many times that it is no longer 
useful as people are now bored or annoyed with it: 
Advertising wearout can be avoided by varying the 
way in which the basic message ts presented. 


weather ‘working days noun [pl.] (abbr WWD) 
(Transport) days on which work can be done if the 
weather is good: The contract allowed two weather 
working days for the ship to be unloaded. 


*x the Web /web/ = WorLD WIDE WEB 


'web ad dress noun [c] 
(/T) the address of a web page: I must have typed in 
the wrong web address. URL 


.web-based 'seminar = wesinar 


webcast /‘webka:st; AmE -kast/ noun [C] 
(iT) a live broadcast that is sent out on the Internet: 
The event will be viewable via a webcast. » 'webcast 
verb [+ obj] ‘webcasting noun [vU] 


‘web de sign noun [u] 
(IT) the art or process of arranging the information 
in websites » 'web designer: He works as a web 
designer. 


‘web de velopment noun [v] 
(/T) the art or process of making websites 


'web-e nabled adjective 
(!T) designed to be used on the WORLD WIDE WEB: 
able to use the Internet for business: web-enabled 
mobile phones 


‘web hosting (also spelled web-hosting) noun [U] 
(/T) the service of keeping websites on a SERVER SO 
that they can be looked at by people using the 
Internet 
© a web-hosting business/company/group « web- 

hosting activities/services 


webinar /‘webina:(r)/ (also web-based 'seminar) 
noun [C] 
(/T) a meeting, talk, lesson, etc. that is broadcast on 
the Internet, in which the people taking part can 
talk to each other: to participate/take part ina 
webinar 


‘web log file noun [c] 
(IT) a computer file that records information about 
the people that visit a website, the pages that they 
look at, any technical problems, etc. 


webmaster (also spelled Webmaster) 
/‘webma:sta(r); AME -mees-/ noun [C] 
(IT) a person who is responsible for particular pages 
of information on the World Wide Web 


‘web page noun 
(/T) a document that is connected to the WoRLD 
Wi1DeE Wes and that anyone with an Internet 
connection can see, usually forming part of a 
website > HOME PAGE 


.web'shopfront = sHoprront (2) 


* website (aiso spelled web site) /‘websait/ 

noun [C] 

(!T) a place connected to the Internet, where a 

company, an organization, etc. puts information on 

the WORLD WIDE WEB: Customers can visit our 

website to see the progress of their orders. © Details of 

all our products are available on our website. © Our 

website address is http://www.oup.com. 

© to log into/log onto/look at/visit a website « to 
build/create/design/develop/make/set up a 
website «a company/an e-commerce/a group/an 
office website 


web 'storefront = storEFRONT (3) 


webzine /'webzi:n/ noun [cq] 
a Magazine published on the Internet, not on 
paper: a webzine for electronic computer users 


weekday /‘wi:kdei/ noun [c] 
any day except Saturday or Sunday: The service is 
only available on weekdays. » 'weekdays adverb: 
open weekdays from 9a.m. to 6 p.m. 


weekend / wi:k'end; AmE 'wi:kend/ noun [C] 
1 Saturday and Sunday: Have a good weekend! © 
(Br) The office is closed at the weekend. © (especially 
AmE) The office is closed on the weekend. 
2 Saturday and Sunday, or a slightly longer period, 
as a holiday/vacation: a weekend break 


WEF / dablju: i: ‘ef/ = WoRLD ECONOMIC FORUM 


weighbridge /‘werbrid3/ noun [Cc] 
a machine for weighing vehicles and their loads, 
usually with a platform that the vehicle is driven 
on to 


weight /weit/ noun, verb 

enoun 
1 (abbr wt) [U,c] how heavy sb/sth is, which can be 
measured in, for example, kilograms or pounds: It 
is about 70 kilos in weight. © Bananas are sold by 
weight. © This laptop has a weight of just 4 kilos. © 
goods vehicles over 3.5 tonnes gross weight (= in- 
cluding the vehicle and the contents) © Meat must 
be marked with its net weight, excluding packaging. 
2 [vu] the fact of being heavy: The pillars have to 
support the weight of the roof. 
3 [c] an object that is heavy: Lifting heavy weights 
can damage your back. 
4 [cC,U] a unit or system of units by which weight is 
measured: tables of weights and measures © 
imperial/metric weight 


5 [u] importance, influence or strength: His 
opinion carries weight with the boss. 
(2M throw/put your weight behind sth to use 
all your influence and power to support sth: The 
directors have thrown their weight behind the 
takeover bid. > idioms at PULL verb, THROW 

e verb [+ obj] 
1 to give different values to things to show how 
important you think each of them is compared with 
the others: The results of the survey were weighted to 
allow for variations in the sample. 
2 (usually be weighted) to arrange sth in such a 
way that a particular person or thing has an 
advantage or a disadvantage: The proposal is 
heavily weighted towards smaller businesses. © The 
new pay levels are weighted against part-time 
workers. 


weighted ‘average noun [C] 
(Technical) an average value for a number of things 
that is calculated by first giving a value to each 
thing according to how important it is compared 
with others: The Retail Price Index is a weighted 
average of the prices of a number of selected goods. 


weighted ‘index noun [c] 
(Economics; Finance) an index (= a system that 
compafes the level of prices, wages, etc. with those 
of a previous time) that considers the value of each 
item according to how important it is compared 
with others: A price-weighted index counts changes 
in the prices of high-priced shares more than changes 
in the prices of low-priced shares. © The Hang Seng 
Index ts a capitalization-weighted index (= a 
company is given importance according to the 
value of all its shares). 


weighting /‘weiti/ noun 
1 (HR) [U] (BrE) extra money that you are paid for 
working in a particular area because it is expensive 
to live there: She gets London weighting on top of her 
salary. [SYN] ALLOWANCE 
2 (Technical) [C,U] a value that you give to each of a 
number of things to show how important it is 
compared with the others: Each of the factors is 
given a weighting on a scale of 1 to 10. 


‘weight note noun [c] 
(Trade) a document that says how much goods 
weigh when they are taken off a ship 


welfare /‘welfea(r); AmE -fer/ noun [u] 
1 the general health, happiness and safety of a 
person, a country, etc: They believe that 
international commerce is harmful to the welfare of 
developing countries. 
2 (HR) the physical and mental health of employees 
and practical help that is provided for people that 
need it: an employee welfare plan 
3 practical or financial help that is provided, often 
by the government, for people that need it: The 
state is still the main provider of welfare. © a social 
welfare programme © welfare services/work 
4 (especially AME) = SOCIAL SECURITY (1) 


‘welfare benefit noun [c, usually pl., U] money 
that is given to people who are unemployed or who 
cannot work because they are ill/sick, or to their 
family if they die: States may give welfare benefits to 
two-parent families where the main wage earner is 
unemployed. 


welfare to ‘work noun [vu] 
a government policy of helping unemployed people 
find work, for example by training them or by 
giving companies money to employ them 
> welfare-to-'work adjective [only before noun]: a 
welfare-to-work programme 


well /wel/ noun [C] 
1 = OIL WELL 
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2 adeep hole in the ground from which people 
obtain water 


‘wellness program (B8/£ spelling ~ 
programme) noun [C] (AmE only) 
(HR) benefits, activities or training that a company 
offers to improve and develop the physical and 
mental health of its employees 


well ‘off adjective (better off) 
1 having a lot of money; rich: His family are very 
well off. © tax reductions for the less well off 
2 ina good situation: You'd be better off looking for 
a new job. 
3 having plenty of sth: We’re much better off for 
storage space in our new offices than in the old ones. 


well ‘placed adjective 
in a good position or situation to be able to do sth: 
The company is well placed to withstand the 
recession. 


‘wet goods (a/so ‘wet com,modities) noun [pl.] 
(Trade) liquids; goods from which water or other 
liquid may come out, for example, soap or fish: 
containers for the transportation of wet goods 
+> DRY GOODS 


‘wet lease noun [Ud 
(Transport) an arrangement that allows a company 
to use another company’s aircraft and the people 
who fly them for a period of time » 'wet-lease verb 
[+ obj] > DRY LEASE 


wharf /wo:f; AmE wa:rf/ noun [C] (plural wharves 
/wa:vz; AmE wa:rvz/ or wharfs) 
a flat structure built beside the sea or a river where 
boats can be tied up and goods unloaded: a 
warehouse on the wharf 


wharfage /‘wo:fid3; AmE 'wo:rf-/ noun [Uv] 
(Transport) 
1 aplace at a wharf for loading, unloading or 
storing goods: a harbour with two miles of wharfage 
2 acharge that is made for using this place: paying 
wharfage charges 


wharfinger /‘wo:findja(r); AME 'wo:rf-/ noun [] 
the person or company in charge of a wharf 


what-'if noun [C] (informal) 
a situation or an event that might happen in the 
future and that you need to think about now: We 
made a list of what-ifs to make sure we were 
prepared for anything. © a what-if brainstorming 
session 


‘wheelchair access noun [v] 
a way of entering or leaving a place, a vehicle, etc. 
for sb who uses a chair with wheels (a wheeichair) 
because they cannot walk: New regulations state 
that all cabs must have wheelchair access. 


wheeling and ‘dealing noun [vu] (informal) 
very complicated, sometimes dishonest, business 
deals: A lot of wheeling and dealing is done over 
lunch. » wheel and ‘deal verb [no obj] ,jwheeler- 
‘dealer (aiso wheeler and ‘dealer) noun [C]: He’s 
the best wheeler-dealer in the business. 


‘whistle-blower noun [c] 
(used especially in newspapers) a person who 
informs people in authority or the public that the 
company they work for is doing sth wrong or illegal 
> 'whistle- blowing noun [U] 


whiteboard /‘waitbs:d; AmE -bo:rd/ noun [C] 
1 a large board with a smooth white surface that 
you can write on with special pens when giving a 
talk, etc. 
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2 (/7) an area on a computer screen that several 
people at different computers can use to exchange 
information, often used in a TELECONFERENCE 

> INTERACTIVE WHITEBOARD 


wwhite-'collar adjective [only before noun] 
working in an office rather than in a factory, etc.; 
connected with work in offices: white-collar 
workers © a white-collar job © white-collar crime (= 
in which office workers steal from their companies) 
+ BLUE-COLLAR, PINK-COLLAR 


white ‘elephant noun [c, usually sing.] 
a thing that is useless and no longer needed, 
although it may cost a lot of money to keep it: The 
new office block has become an expensive white 
elephant. 


‘white goods noun [pl.] 
(Commerce) large pieces of electrical equipment in 
the home: a manufacturer of washing machines and 
other white goods > BROWN GOODS, GREY GOODS 


white ‘knight noun [c] 
(Finance) a person or an organization that rescues a 
company from-being bought by another company 
at too low a price: A white knight could come along 
and make a more friendly offer. > BLACK KNIGHT, 
GREY KNIGHT 


White 'Pages noun [pl., UJ 
in the US and some other countries, the part of a 
telephone book that has white pages and gives a 
list of individuals and companies with their 


telephone numbers, arranged in alphabetical order. 


It has no advertising. > YELLOW PAGES 


‘white sale noun [Cc] (especially AmE) 
(Commerce) an occasion when a shop/store sells 
goods at a much lower price than usual, originally 
a sale of sheets, cloths, etc. for the home (linen) 


'whizz-kid (Ame spelling usually whiz kid) noun [Cc] 
(informal) 
a person who is very good and successful at sth, 
especially at a young age 
© a computer/financial/technical whizz-kid 


whole-'life adjective [only before noun] 
(Accounting; /nsurance) lasting until a person dies or 
until a product can no longer be used: a whole-life 
insurance policy (= one that pays a sum of money 
when the person insured dies) © The software 
calculates the whole-life cost of a vehicle. 
© whole-life assurance/insurance/policies « whole-life 

cost/costing 


* wholesale /‘haulseil; AmE'houl-/ noun, 
adjective, adverb, verb 
(Commerce) 

enoun [U] 
the buying and selling of goods in large quantities, 
especially to businesses, so that they can be sold 
again to make a profit: I spent five years working in 
wholesale. © The company has changed its focus from 
wholesale to retail. > RETAIL 

e adjective [only before noun] 
connected with goods that are bought in large 
quantities and sold to businesses so that they can 
be sold again to make a profit: the wholesale market 
> RETAIL 
© a wholesale business/distributor/division/group « 

wholesale goods/products/sales « the wholesale 
market/sector/trade 

eadverb 
being bought and sold in large quantities to be sold 
again to make a profit: We buy the building 
materials wholesale. > RETAIL 


everb [+ obj] 
to sell goods in large quantities to businesses, so 
that they can be sold again to make a profit: 60% of 
the fruit is wholesaled. © They import tea and 
wholesale it to retail stores. > RETAIL 
> ‘wholesaling noun [U]: Their core business is the 
wholesaling of health-care products to pharmacists. © 
a wholesaling business 


‘wholesale bank noun [c] 
a bank that provides services for other banks and 
large businesses and not to individual customers or 
small businesses » wholesale ‘banking noun [U] 


wholesale co'operative noun [c] 
(Commerce) a cooperative that buys goods in large 
quantities to sell to the cooperatives that own it 
and to others 


‘wholesale price (also ‘trade price) noun [c] 
(Commerce) the price that a RETAILER (= a business 
that sells goods to the public) pays for goods from a 
manufacturer or wholesaler > RETAIL PRICE 


* wholesaler /‘houlsera(r); AME 'houl-/ noun [C] 
(Commerce) a person or a business that buys goods 
in large quantities and sells them to businesses, so 
they can be sold again to make a profit: fruit and 
vegetable wholesalers > RETAILER 
See note at SUPPLY CHAIN 


wholly-'owned adjective 
used to describe a company whose shares are all 
owned by another company: The company will 
become a wholly-owned subsidiary of Sun Life. 


wide area 'network = WAN 


widget /‘wid3it/ noun [c] (informal) 
1 used to refer to any small device that you do not 
know the name of: lots of different widgets to 
customize your car © I had to pull some kind of 
widget to make the machine work. 
2 (Manufacturing) a product that does not exist, 
used as an example of the typical product of a 
manufacturer, especially when accounting or 
financial processes are being explained: Calculate 
the total cost per widget. 


Wi-Fi /‘wai fa1/ noun [vu] 
(17) technology without wires that allows several 
computers to share the same fast Internet 
connection in a small area such as an office, a shop 
or a home P 'Wi-Fi adjective: Wi-Fi Internet access 
Wi-Fi is a short form of Wireless Fidelity. 
+> BLUETOOTH 


‘wild card noun [c] 
1 a person or thing whose behaviour or effect is 
difficult to predict: When it comes to making big 
changes in an organization, the wild card ts the 
employees’ ability to adapt to the new system. 
2 (/T) asymbol that has no meaning of its own and 
can represent any letter: An asterisk is commonly 
used as a wild card. © a wild-card search 


wildcat /‘waildkzt/ adjective, noun, verb (informal) 
e adjective [only before noun] 
1 (HR) a wildcat strike happens suddenly and 
without the official support of a trade union: 4 000 
workers may be fired unless they put a stop to wildcat 
strikes. > LIGHTNING STRIKE 
2 (about a business or project) that has not been 
carefully planned and that will probably not be 
successful; that does not follow normal standards 
and methods: He made the mistake of putting his 
money into a wildcat scheme. © wildcat stocks 
enoun [Cc] 
1 (AmE) an oil or gas well (= a deep hole in the 
ground) made in an area where oil or gas has not 
yet been found: The company expects ten wildcats to 
be drilled this year. 


2 a business or project that will probably not be 
financially successful 

e verb [no obj| (AmE) 
to look for oil where nobody has looked for it 
before: They were wildcatting for oil in Texas. 
> 'wildcatter noun [Cc]: He was a wildcatter in the 
60s in the oilfields of Wyoming. 


will /wil/ noun, verb 
enoun [Cc] 


SEE ALSO: tenant at will 


a legal document that says what is to happen to sb’s 
money and property after they die: Have you made 
a will? © My father left me the business in his will. 

e verb [+ obj] 
will sth (to sb) | will sb sth to formally give your 
property or possessions to sb after you have died, 
by means of a will 


win /win/ verb, noun 

e verb (winning, won, won /wan/) 
1 [+ obj or no obj] to be the most successful in a 
competition, race, battle, etc: We seem to be winning 
the battle for the German market. 
2 [+ obj] to get sth as the result of a competition, 
race, etc: The company has won a contract to build 
trucks for the army. © Although we won several 
website awards, sales were disappointing. 
3 [+ obj] to achieve or get what you want, 
especially by your own efforts: We won 250 000 new 
customers in the final quarter of last year. © The two 
airlines have won approval for their planned 
merger. 
[iM 4 win sb a'round/‘over/'round (to sth) to 
get sb’s support or approval by persuading them 
that you are right: Their latest model has so far 
failed to win over consumers. ,win sb/sth 'back to 
get or have again sb/sth that you had before: How 
can we win our customers back? 

enoun [C] 
a victory in a competition, race, etc: The order is an 
important win for the aircraft maker. 


wind /waind/ verb (wound, wound /waond/) 
[iGa’ =wind 'down 1 (about a business, a piece of 
machinery, etc.) to go slowly and then stop: The 
market is winding down ahead of the holidays. 
2 (about a person) to rest or relax after a period of 
activity or excitement: I used to go online to wind 
down after a long day at work. {SYN} UNWIND ,wind 
sth 'down to bring a business, an activity, etc. to an 
end gradually over a period of time: The French 
bank is winding down its involvement in the joint 
venture. wind 'up; wind sth ‘up to bring sth such 
as a meeting or a speech to an end: If we all agree, 
let’s wind up the discussion. ,wind sth ‘up (Law) to 
stop running a business and close it completely: 
The business will be wound up or sold. 
LIQUIDATE > WINDING UP 
See note at BANKRUPT 


windfall /‘windfo:1/ noun [Cc] 
an amount of money that sb/sth wins or receives 
unexpectedly: Shareholders got a windfall of $2 per 
share. © Exporters have made windfall gains from the 
falling currency. 
© to get/have/receive a windfall « windfall gains/ 
profits 


‘windfall tax noun [cd 
a tax on profits that is paid once only, not every 
year: The government imposed a windfall tax on 
some industries. 


wind farm /‘wind fa:m; Ame -fa:rm/ noun [ 
an area of land on which there are a lot of 
structures (turbines) for producing electricity 


winning /‘winiy/ adjective 


605 wipe 


winding up / waindin ‘ap/ noun [u,C] 


SEE ALSO: voluntary winding up 


the process of closing a company, selling its assets 

and paying its debts: The court ordered the winding 

up of the company. LIQUIDATION > WIND STH 

UP at WIND / 

© to vote for/order winding up « a winding-up order/ 
petition/sale + winding-up proceedings « winding 
up occurs/takes place 


window /‘windau; AmE 'windou/ noun {C] 


SEE ALSO: discount window 


1 (/7T) an area with a frame on a computer screen, 

in which a particular program is operating or in 

which information of a particular type is shown 

© to click on/close/enlarge/minimize/move/open a 
window 

2 the glass at the front of a shop/store and the area 

behind it where goods are shown to the public: I'd 

like one of the Swatch watches in the window. © a 

window display—Picture at STORE 

3 asmall area that you can see through: The 

address must be clearly visible through the window of 

the envelope. 

4 atime when there is an opportunity to do sth, 

although it may not last long: (informal) I think I can 

find a window to discuss the project with you. © The 

months around graduation are a window of 

opportunity for companies to find good graduates. 


‘window dressing noun [u] 


1 the art of arranging goods in shop/store 
windows in an attractive way 

2 the fact of doing, saying or presenting sth ina 
way that creates a good impression but does not 
show the real facts: The reforms have been 
interpreted as window dressing. 

3 (Stock Exchange) trade on a stock market at the 
end of a FINANCIAL YEAR Or part of a year that is 
intended to make a collection of investments look 
more successful: With window dressing, professional 
investors drop losers from their portfolios and add 
winners. 


‘window-, shopping noun [v] 


the activity of looking at the goods in shop/store 
windows, usually without intending to buy 
anything: to go window-shopping » 'window-shop 
verb [no obj] (-pp-) 


winner /‘wina(r)/ noun 


4 [c] a person, team, etc. that wins a competition, 
race, etc: The mobile phone boom created both 
winners and losers. LOSER 

2 [c, usually sing.] a thing or person that is 
successful or likely to be successful: The latest 
version of the software package is a winner. 


SEE ALSO: award-winning 


1 [only before noun] that wins or has won a 
competition, race, etc: It took six months to develop 
a winning strategy. 

2 successful or likely to be successful: The D500 
looks like a winning product. 


win-win adjective 


used to describe a situation in which everybody 
involved gains sth: A company spokesman described 
the pay agreement as a win-win solution. > NO-WIN 


WIP / dabliu: ai ‘pi:/ = WORK IN PROGRESS 


wipe /warp/ verb 


[TY wipe sth ‘off sth to reduce the value of sth, 
especially shares: Billions of pounds were wiped off 
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share prices today. ,wipe sth ‘out (often be wiped 
out) to destroy or remove sb/sth completely: Last 
year’s profits were virtually wiped out. 


wire /‘wata(r)/ noun, verb 

enoun 
1 [UC] metal in the form of a thin thread 
2 [U,C] apiece of wire that is used to carry an 
electric current or signal: telephone wires 
3 (informal) [U] (AmE) the system of sending 
messages by TELEGRAM; a TELEGRAPH 
Ir: go, come, etc. (right) down to the 'wire 
(informal) if you say that a situation goes down to 
the wire, you mean that the result will not be 
decided or known until the very end: The pay 
negotiations went down to the wire, and a strike was 
narrowly avoided. > idiom at PULL verb 

e verb [+ obj] 
1 wire sth (up) to connect a building, a piece of 
equipment, etc. to an electricity supply using wires: 
The fire was caused by a wrongly wired plug. 
2 wire sb/sth (up) (to sth) to connect sb/sth toa 
piece of equipment, especially a computer system: 
The government is aiming for all schools to be wired 
up to the Internet within five years. 
3 wire sth (to sb) | wire sb sth to send money from 
one bank to another using an electronic system: We 
will wire the money to you today. 
4 (Ame) (informal) wire sth (to sb) | wire sb sth to 
send sb a TELEGRAM 


wireless /‘watales; AmE 'watarlas/ adjective 


SEE ALSO: fixed wireless 


without wires; using radio signals rather than 
wires: a wireless modem © Professionals need secure 
wireless access to company data while away from the 
office. © a wireless communications company 

> ‘wirelessly adverb: to connect wirelessly to the 
Internet 


wireless ‘Internet (a/so wireless 'Web) noun [u; 
sing. ] 
(/T) a system that enables people to communicate 
with the Internet using a MOBILE PHONE Or other 
device that is not connected to anything by wires 
> WAP 


wireline /‘waisalam; Ame 'watarl-/ adjective, noun 
e adjective [only before noun] 
used to describe a system, a device or technology 
that uses telephone wires: wireline communi- 
cations/networks 
enoun 
1 [Cc] atelephone wire 
2 [u] technology that uses telephone wires: Some 
telecoms companies only have wireline, others just 
have wireless. > WIRELESS 


‘wire service noun [C] (especially AmE) 
a company that sends news to newspapers, 
television stations, people’s computers, etc. 


wire ‘transfer (a/so cable ‘transfer, telegraphic 
‘transfer) noun [c,U] 
a quick way of moving money from one bank to 
another anywhere in the world by telephone, 
computer, etc. > EFTPOS 


wiring /‘waterm/ noun [U] 
the system of electrical connections, cables and 
wires in a building, machine, etc: The fire in the 
building was caused by faulty wiring. 


‘wish list noun [c] (informal 
all the things that you would like to have, buy or 
do, or that you would like to happen: Electronics 
and computer games are high on consumers’ wish 
lists this year. 


withdraw /wid'dro:; w10'd-/ verb (withdrew 
/-dru:/ withdrawn /-'dro:n/) 
1 [+ obj or no obj] to take money out of a bank 
account, etc: You can use the card to withdraw 
money from cashpoints all over the world. 
DRAW (1) DEPOSIT (1) 
2 (Commerce) [+ obj] to stop giving or offering sth 
to sb: The drug was withdrawn from sale after a 
number of people suffered serious side effects. 
3 [+ obj or no obj] to stop taking part in an activity 
or being a member of an organization; to stop sb/ 
sth from doing these things: There have been calls 
for Britain to withdraw from the EU. PULL OUT 


withdrawal /wid'dro:al; wié'd-/ noun 


SEE ALSO: in-service withdrawal 


1 [c,U] the act of taking an amount of money out 
of your bank account, a pension plan, etc.; the 
amount of money that you take out: You can make 
withdrawals of up to €250 a day. © There is no 
charge for cash withdrawals. © There is a withdrawal 
penalty if you take your money out early. 

DEPOSIT 

2 (Commerce) [U,C] the act of moving or taking sth 
away or back: the withdrawal of an offer © the 
withdrawal of a product from the market © The 
manufacturers found a fault and carried out a 
voluntary product withdrawal. > RECALL 

3 [Uv] the act of no longer taking part in sth or 
being a member of an organization: the company’s 
withdrawal from the merger agreement 


withhold /wid'havld; wid'h-; AmE -‘hould/ verb 
[+ obj] (withheld, withheld /-‘held/) (forma/ 
to refuse to give sth to sb: They withheld payments 
as they were not satisfied with the quality of the 
goods. 


with'holding tax noun [c,v] 
1 inthe US, an amount of money that an employer 
takes out of sb’s income as tax and pays directly to 
the government 
2 an amount of money that a financial institution 
takes out of the interest or DiV1DENDS that sb earns 
on an investment and pays directly to the 
government 


with out en'gagement adjective, adverb 
(Commerce) used to show that a seller has the right 
to change a stated price, delivery date, etc: All 
prices quoted are without engagement. 


with out ‘prejudice adjective, adverb 
(Law) words on a document that mean that the 
information it contains does not affect legal rights 
that already exist or any claim that sb has 


with out-' profit (a/so with out-' profits) adjective 
(BrE) 
(Finance; Insurance) used to describe an insurance 
policy or an investment where the amount paid 
does not include a share in the company’s profits: a 
without-profit policy > WITH-PROFITS 


with out re'course adjective, adverb 
(Law) words written on a BILL OF EXCHANGE that 
mean that money cannot be claimed from the 
person who prepared or sold it if the money is not 
paid 


with-'profits (a/so with-'profit) adjective (BrE) 
(Insurance) used to describe a type of insurance or 
an investment where an amount of money related 
to the profits that the company has made is added 
each year to the amount you have invested or is 
paid separately: You pay higher premiums on a with- 
profit policy than on a without-profit policy. 
+> WITHOUT-PROFIT 


witness /‘witnas/ noun, verb 

enoun [Cc] 
1 a person who gives evidence in a court: a 
defence/prosecution witness © She appeared as (a) 
witness for the defence/prosecution. 
© to act as/appear as/be called as a witness 
2 a person who is present when an official 
document is signed and who also signs it to prove 
that they saw this happen: She signed and dated the 
document in front of a witness. 

e verb [+ obj] 
to be present when an official document is signed 
and sign it yourself to prove that you saw this 
happen: A solicitor must be present to witness the 
signing of the document. 
© to witness an agreement/a contract/signature 


‘witness box (8r£) (AmE ‘witness stand) (also 
stand, BrE£, AmE) noun [Cc] 
the place in court where people stand to give 
evidence 


wizard /‘wizad; AmE -ard/ noun [c] 
1 a person who is especially good at sth: a 
computer/financial/publishing wizard 
2 (iT) a part of a computer program that helps the 
user do a complicated task by providing 
instructions or asking a series of simple questions: 
The package uses a wizard to guide you through the 
testing process. 


wk abbr (plural wks) (only used in written English) 
week 


womenswear /‘wiminzwea(r)/ noun [U] 
(used especially in shops/stores) clothes for 
women: There has been a big rise in womenswear 
sales. > CHILDRENSWEAR, MENSWEAR 


woo /wu:/ verb [+ obj] 
(used especially in newspapers) to try to attract or 
get the support of a person, a group, an 
organization, etc: The ads are an attempt to woo 
younger consumers. 


wording /‘w3:dm; AME ‘wa:rd-/ noun [U: 
C, usually sing. ] 
the words that are used in a piece of writing or 
speech, especially when they have been carefully 
chosen: We can’t agree on the wording of the 
document. 


word of ‘mouth noun [vu] 
the process of people telling each other about sth: 
Most of our products are sold by word of mouth 
rather than by advertising. © word-of-mouth 
marketing 


‘word processing noun [U] (abbr WP) 
the use of a computer to create, store and print a 
piece of text, usually typed in from a keyboard 


‘word processor noun [Cc] (abbr WP) 
a computer that runs a WORD PROCESSING program 
and is usually used for writing letters, reports, etc. 


words and figures ‘differ (a/so words and 
figures do not a'gree) phrase (only used in written 
English) 
if a bank returns a cheque with the phrase words 
and figures differ written on it, it means that the 
amount written on the cheque in words is different 
from the amount written in figures AMOUNTS 
DIFFER 


* work /w3:k; AmE w3:rk/ verb, noun 

everb 
1 [no obj] to have a job: Both my parents work. © Do 
you work full-time or part-time? © She works for an 
engineering company. © He works as a programmer. 
2 [+ obj or no obj] to do sth that involves physical 
or mental effort, especially as part of your job: 


607 work 


You've been working too hard. Take a break. © My 
boss works very long hours. © What project are you 
working on? © We need to work at improving 
customer service. 

3 [no obj] to make efforts to achieve sth: We're 
working hard to find a solution to the problem. 

4 [+ obj] to make yourself/sb work, especially very 
hard: She works her staff hard and pays them well. 

5 [+ obj] to manage or operate sth in order to gain 
benefit from it: Some of the sales reps have to work a 
very large area. 

6 [no obj] to function; to operate: My phone isn’t 
working. © The new search engine works well. © The 
article examines how companies work. 

7 [+ obj] to make a machine, device, etc. operate: 
teaching customers how to work a VCR © The 
machine is worked by wind power. 

8 [no obj] to have the result or effect that you want: 
Our plan didn’t work. © The new informal meetings 
just aren’t working. © We think the new appraisal 
system works well. 

9 [no obj] to have a particular effect: The fact that 
he is so young could work against him. © The 
strength of the local currency worked in our favour. 
10 [+ obj or no obj] to move or pass to a particular 
place or state, usually gradually: She worked her 
way from sales assistant to senior manager. 

[I 'work it/things (informal) to arrange sth in a 
particular way, especially by being clever: I 
managed to work it so that I could have a day free for 
sightseeing. work to ‘rule to follow the rules of 
your job in a very Strict way in order to cause delay, 
as a form of protest against your employer or your 
working conditions > WORK-TO-RULE > idioms at 
ADVANTAGE, GROUND noun, LONG 

(189 work ‘out to develop in a successful way: 
My first job didn’t work out. work ‘out (at sth) if 
sth works out at sth, you calculate that it will be a 
particular amount: That works out at almost $500. < 
It would work out cheaper to fly. work sth ‘out 

1 to calculate an amount or the cost of sth: We 
need to work out how much it will cost. 2 to find the 
answer to sth; to solve sth: I finally worked out what 
the problem was. 3 to plan or think of sth: Have you 
worked out the best way to do it? FIGURE STH 
ouT 'work to sth to follow a plan, TIMETABLE, etc: 
to work to a budget © We're working to a very tight 
deadline (= we have little time in which to do the 
work). 'work towards sth to try to reach or 
achieve a goal: We’re working towards a profit of $2 
million this year. work sth ‘up to spend time 
developing sth: to work up a business plan 


enoun 


SEE ALSO: assignment work, contingent ~, make-~, 
out of ~, welfare to ~ 


1 [u] the job that a person does: I’m looking for 

work. © I started work as soon as I left school. © (Br, 

Official figures show that the number of people in 

work (= who have a job) has risen by 65 000 this 

year. © What line of work are you in (= what type 

of work do you do)? EMPLOYMENT 

See note at JOB 

© full-time/part-time/permanent/regular/temporary 
work ¢ paid/unpaid/voluntary work « badly paid/ 
well-paid work « to find/get/look for/seek work « to 
give up/go back to/return to/start work 

2 [Uv] (used without the) the place where you do 

your job: I go to work at 8 a.m. © She had to leave 

work early today. © The new legislation concerns 

health and safety at work. 

© to go to/leave work ¢ (be) at/off work _ 

3 [u] the duties that you have and the activities 

that you do as part of your job: The accountant 

described his work to the sales staff. © Do you enjoy 

your work? © Power-plant work is hard, dangerous 

and often boring. © Who handles the day-to-day work 
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of the department? © What time do you finish work 

today? 

© administrative/clerical/factory/office/secretarial 
work ¢ to do/produce/take on/undertake work ¢ to 
begin/finish/start/stop work 

4 [vu] tasks that need to be done: I have some work 

for you to do. © Pressure of work forced him to cancel 

his trip. © We have a lot of work on at the moment. 

© to take on/do/have/undertake work 

5 [uv] materials needed or used for doing work, 

especially books, papers, etc: She often brings work 

home with her. 

6 [vu] activity that uses physical strength or mental 

power in order to do or make sth: She got her 

promotion through sheer hard work. © We started 

work on the project two years ago. 

© to carry out/put in work ¢ to complete/halt/start/ 
stop work 

7 (Uj athing or things that are produced as a 

result of work: She did her best work before she was 

30. © His work is always faultless. © The analysis is an 

impressive piece of work. 

© bad/good/innovative/major/outstanding work 

8 [U] the result of an action; what is done by sb: 

The report was the work of the company’s production 

manager. 

9 works [pl.] (often used with other nouns) activities 

involving building or repairing sth: engineering 

works © roadworks 

16 works [C with sing./p|. verb] (p/ural works) (often 

used with other nouns) a place where things are 

made or industrial processes are carried out: an 

engineering works © waterworks See note at 

FACTORY 

© a cement/chemical/gas/steel works « to open/close 
(down)/shut down a works « the works close 
(down)/open ¢ the works canteen/foreman/ 
manager/supervisor 

11 the works [pl.] (informal) the moving parts of a 

machine, etc. MECHANISM 

(2 at ‘work (on sth) busy doing sth: Everybody is 

hard at work on the new project. get (down) to/set 

to 'work to begin; to make a start in the ‘works 

something that is in the works is being discussed, 

planned or prepared and will happen or exist soon 

> idioms at DIRTY, JOB noun, LIGHT 


workaholic /‘wa:ka'holik; AME 'wa:rko'ha:lik; 
“ha:l-/ noun [C] (informal) 
a person who works very hard and finds it difficult 
to stop working and do other things 

workday /‘w3:kde1; AmE ‘w3:rk-/ = WORKING DAY 


* worker /‘ws:ka(r); AmE 'wa:rk-/ noun [Cc] 


SEE ALSO: assembly worker, co-~, contract ~, 
guest ~, inside ~, knowledge ~, mobile ~, etc. 


1 (often used in compounds) a person who works, 


especially one who does a particular kind of work: 

The research showed that 40% of clerical workers 

suffer headaches and tiredness at work. © The plant 

has 1400 workers. See note at CHAIRMAN 

© assembly-line/factory/farm/manufacturing/ 
production workers « full-time/part-time/temp/ 
temporary workers « agency/casual/freelance/self- 
employed workers « blue-collar/manual/white- 
collar workers « private-sector/public-sector 
workers « semi-skilled/skilled/unskilled workers 

2 aperson who is employed to do physical work 

rather than organizing things or managing people: 

talks between workers and management © profit- 

sharing and worker participation in decision-making 

3 (usually after an adjective) a person who works 

hard or who works in a particular way 

© a good/hard/productive/quick/steady worker 


worker di'rector noun [¢] 


(HR) an employee who has a place on the BOARD OF 
DIRECTORS (= the group of people who decide the 
policies of the company) to represent the ordinary 
workers 


worker partici'pation = empLoyeE 


PARTICIPATION 


workers’ co'operative = coopERATIVE 
‘work ex, perience noun [v] 


1 the work or jobs that you have done in your life 
so far: The salary will depend on your previous work 
experience and qualifications. 

2 a period of time that a young person, especially a 
student, spends working in a company as a form of 
training: I did two weeks’ work experience at a local 
radio station. © a work experience placement 

+ INTERNSHIP at INTERN 


workfare /‘w3:kfea(r); AmE 'ws:rkfer/ noun [U] 
in the US, a system in which unemployed people 
have to do some work or training in order to get 
money for food, rent, etc. from the government: to 
sign up for a workfare program - WELFARE TO 
WORK 


* workforce (also spelled work force, especially in 
Am) /'w3:kfa:s; AmE ‘wa:rkfa:rs/ noun [C with 
sing./pl. verb] 

1 all the people who work for a particular 
company, organization, etc: The factory will have to 
lose half of its 1 000-strong workforce. © Two-thirds 
of the workforce is/are women. © The group plans to 
cut over 100 jobs, about 1% of its total workforce. © 
Workforce planning ts an ongoing process that 
influences all aspects of an organization. [SYN] STAFF 
© the entire/total/worldwide workforce 

2 all the people in a country or an area who are 
available for work: A quarter of the local workforce 
is/are unemployed. 

© an educated/a skilled/trained workforce 

LABOUR FORCE 


working /‘w3:kin; AmE 'wa:rk-/ adjective, noun 
e adjective [only before noun] 


SEE ALSO: hard-working 


1 having ajob for which you are paid: the working 
population © a programme of tax cuts for working 
families (= families where at least one person is 
employed) EMPLOYED 
2 connected with your job and the time you spend 
doing it: poor working conditions © long working 
hours © I have a good working relationship with my 
boss. 
3 having a job that involves hard physical work 
rather than office work, studying, etc: My father 
was an ordinary working man. 
4 aworking breakfast or lunch is one at which you 
discuss business 
5 used as a basis for work, discussion, etc. but 
likely to be changed or improved in the future: The 
investigator now has a working hypothesis of what 
caused the accident. 
6 if you have a working knowledge of sth, you can 
use it at a basic level: A working knowledge of 
Spanish would be useful. 
7 the working parts of a machine are the parts 
that move in order to make it function: a working 
model 
> idiom at ORDER noun 

enoun [C] (usually workings [pl.]) 


SEE ALSO: collaborative working, flexible working 
the way in which a machine, a system, an 


organization, etc. works: the internal workings of 
the company 


working capital flow 


tax 
dividend payments 
accruals 


creditors/payables 
short-term borrowing 


debtors/ 
receivables 
finished work in 
goods progress | 


working ‘capital (a/so circulating ‘capital) noun 
[U; sing.] 
(Accounting) the money, stocks of goods, etc. that 
are used to run a business, pay employees and 
produce and sell more goods: We may have to 
reduce our working capital in order to pay off some 
of the debts. > NET CURRENT ASSETS 


working ‘day ‘oun [c] (Bré) 
1 (also ‘workday, AmE, Br£) a day on which you 
usually work or on which most people usually 
work: Sunday is a normal working day for me. © 
Thousands of working days were lost through strikes 
last year. © Allow two working days (= not Saturday 
or Sunday) for delivery. 
2 (AmE 'workday) the part of a day during which 
you work: I spend most of my working day at my 
desk. © an 8-hour working day 


‘working group (B/E also ‘working ,party) 

noun [Cc] 

a group of people given the task of studying a 

subject and producing a report on it: They set up a 

working group on alternative sources of energy. © 

The working party will report in the spring. 

© to establish/form/set up a working group « to head/ 
lead a working group « a working group approves 
sth/recommends sth/reports (on sth) « a working 
group looks at sth/meets/studies sth 


‘working hours noun [pl.] 
the time during the day when most people are at 
work and when shop/stores and offices are open: 
The call centre is staffed only during working hours. 


working ‘interest noun [J 
a share in a property, especially one that produces 
oil, gas, etc., that gives the owner the right to 
develop it and to receive a share of the profits from 
what is produced: The company has a 50% working 
interest in the oil field. 


working ‘life noun [cv] 
1 the part of a person’s life that they spend 
working: He spent his whole working life in 
publishing. 
2 the total amount of time that a machine, a 
factory, etc., operates: These parts will need to be 
replaced several times during the machine’s working 


life. 


‘working paper noun 
1 [c] a report written by a group of people chosen 
to study an aspect of law, education, health, etc., 
for people to discuss 


609 work overload 


2 working papers [pl.] in the US, an official 
document that enables sb under 16 years old or 
born outside the US to have a job 


working ‘partner = AcTIVE PARTNER 
‘working party = workiNG Group 


Working Time Di'rective noun [sing.| 
(HR) European Union rules, which have become law 
in many member countries, that limit the number 
of hours most employees can work to 48 a week, 
and say how much rest and holiday/vacation they 
should have 


working 'week (Am also ‘workweek) noun 
Ising. ] 
the total number of hours or days worked ina 
week: The working week will be reduced from 37 to 
35 hours. 


work in ‘progress (especially Br£) (AmE usually 
work in 'process) noun [C,U] (abbr WIP) 
1 (Accounting) products that are only partly 
manufactured at the end of an accounting period, 
valued at the cost of the materials, labour and 
some regular costs (overheads): There are three 
levels of stock: raw materials, work in progress and 
finished goods.—Picture at WORKING CAPITAL 
2 a piece of work that may be shown to people or 
discussed with them but is not finished: a work-in- 
progress report 


work-life ‘balance (also spelled work/life ~ 
(also life-work ‘balance, less frequent) noun 
[c, usually sing., U] 
(HR) a situation when a person manages to spend 
the right amount of time at work and on their 
personal life: She cut her working hours to improve 
her work-life balance. 


* workload /‘w3:klaud; AmE ‘w3:rkloud/ noun [Cc] 
the amount of work that has to be done by a 
particular person, organization or machine: a 
heavy workload © We have taken on extra staff to 
cope with the increased workload. 
© to cut/ease/increase/reduce/share a workload 


workman /'w3:kman; AME ‘w3:rk-/ noun [C] 
(plural workmen /-man/) 
1 aman who is employed to do physical work 
2 (used with an adjective) a person who works in the 
way mentioned: a good/bad/poor workman 


workmanlike /'w3:kmoanlaik; AmE ‘ws:rk-/ 
adjective 
done, made, etc. in a skilful and thorough way: 
They’ve done a workmanlike job. © You agree to do 
the work in a good and workmanlike manner. 


workmanship /‘w3:kmanJip; AmE 'w3:rk-/ 
noun [U] 
the skill with which sb makes sth, especially when 
this affects the way it looks or works: Our buyers 
insist on high standards of workmanship and 
materials. o A number of fatal accidents have been 
caused by shoddy (= bad) workmanship. 
© bad/faulty/good/poor/shoddy workmanship 


‘work measurement noun [v] 
(Production) a system for calculating how long a 
piece of work would take if done by an average 
qualified or trained person 


work ‘overload noun [u] . 
when a person has too much work: Work overload is 
one of the main causes of stress. 
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‘work permit noun [c] 
an official document that gives a person the right 
to work in a foreign country 
© to issue/withdraw a work permit « to apply for/get/ 
have/receive/renew a work permit 


* workplace /'wa:kpleis; AME 'wa:rk-/ noun 
[sing.] (often the workplace) the office, factory, etc. 
where people work: the introduction of new 
technology into the workplace © your first day in your 
new workplace 


workplace ‘bargaining (a/so enterprise 
‘bargaining) noun [U] 
(HR) discussions between employers and employees 
about pay, conditions, rules, etc. in a particular 
office, factory, etc. with the aim of reaching a 
satisfactory agreement 


workplace ‘learning noun [u] 
1 an arrangement where students spend time ina 
company in order to learn to use their knowledge 
and skills in a real work situation 
2 training or lessons that employees receive while 
they are at work 


work psy'chology noun [vu] 
(HR) the study of how people behave at work and 
what influences their attitudes and behaviour 


‘work rage noun [U] (informal) 
a situation when an employee becomes extremely 
angry because of sth that has happened at work: 
Computers seem to be the main cause of work rage. 


'‘work-re lated adjective 
connected with the work that you do: He received 
compensation for a work-related injury. © I want to 
talk to you about something that’s not work-related. 
+ INDUSTRIAL (5) 


workroom /‘w3:kru:m; -rom; AmE 'wa:rk-/ 
noun [C] 
a room in which work is done, especially work that 
involves making things: a small workroom at the 
back of the shop 


works = work noun (9,10,11) 


‘work sampling noun [uv] 
1 (Production, (also ac'tivity sampling) a technique 
of watching the activities of a group of people or 
machines in a workplace at particular moments 
over a period of time, in order to calculate how 
much time is spent on each activity: Work sampling 
provides a measure of employee efficiency by showing 
what proportion of the time is spent working. 
2 (HR) a method of finding out if a candidate for a 
job has the necessary skills and abilities by asking 
them to do a task that is an important part of the 
job or by looking at examples of work that they 
have already done 


‘works council noun [c with sing./pl.verb] 
(especially BrE) 
(HR) a group of employees who are elected to 
represent all the employees at a factory, etc. and 
meet with employers to discuss pay and conditions: 
The company is in negotiations with its works council 
to close four plants. 


‘work shadowing noun [vu] 
(HR) an arrangement that allows a student to find 
out about a particular type of work by spending 
some time with sb while they are doing their job 
+> WORK EXPERIENCE 


'work-,sharing = JoB-sHARING 


worksheet /‘wa:kJi:t; AmE ‘wa:rk-/ noun [C] 
a piece of paper recording work that is being done 
or that has been done 


workshop /'‘wa:kJop; AmE 'wa:rkfa:p/ noun [C] 
1 aroom or building in which things are made or 
repaired using tools or machinery: The leaflet gives 
tips on safety in the workshop. © Both our branches 
have well-equipped workshop facilities. > SHOP 
noun (2) 
2 aperiod of discussion and practical work on a 
particular subject, in which a group of people share 
their knowledge and experience: They run a two- 
day workshop on marketing techniques. 
© to conduct/do/hold/lead/organize/run a workshop 

¢ to attend/take part in a workshop 


‘work-shy adjective (BrE) 
unwilling to work: He refused to believe unemployed 
people were work-shy and lazy. 


work simplifi'cation noun (u; sing.] 
(Production) the process of making tasks, for 
example in manufacturing, as simple as possible so 
that they can be completed quickly and costs can 
be reduced 


worksite /'w3:ksait; AME ‘w3:rk/ noun (C] 
(Manufacturing) an area where a factory, etc. has 
been built or where work is done: Some workers are 
sent for three months to our worksite in Germany. 


‘works manager noun [Cc 
the person who is in charge of a factory and is 
responsible for the work done, the people who 
work there, etc. 


workspace /'ws:kspeis; AmE ‘ws:rk-/ noun [C,U] 
1 an area that is designed for sb to work in: The 
team share a bright, open workspace. 

2 (/T) the area on a computer screen on which you 
can work in a particular program; the way this is 
arranged: The program saves your workspace when 
you shut down your computer. 


workstation /'w3:ksteifn; AmE 'wa:rk-/ noun [C] 
1 the area where one person works, especially a 
desk with a computer—Picture at OFFICE 
2 (/T) a computer that is more powerful than a 
personal computer and is used for very technical 
work or design 
3 (/7) acomputer and a screen that are connected 
to acentral computer system and use data from 
there 
4 (Production) an area in a factory where a 
particular process or task is done: Parts arrive at the 
next workstation just in time’. 


‘work structuring noun [vu] 
1 (HR) the process of arranging important parts of 
employees’ jobs, such as their hours of work and 
their duties, in the most efficient way 
2 (Production) the process of arranging the steps in 
making a product so that everything happens 
quickly and efficiently 


‘work study noun [vu] (8r6) 
(HR; Production) a system of analysing the way work 
is done in an organization in order to improve it: 
She advises companies on all aspects of work study, 
efficiency and wages. © a work-study officer 


‘work-study adjective [only before noun] (AmE) 
used to describe an arrangement that allows a 
person to work part-time at the same time as 
studying: He graduated from college in a company 
work-study program, 


.work-to-'rule (especially BrE) (AmE usually work- 
to-‘contract) noun [C, usually sing. ] 
(HR) a situation in which workers refuse to do any 
work that is not in their contracts, in order to 


protest about sth: Union members voted for a work- 

to-rule. > GO-SLOW See note at STRIKE 

© to begin/be on/call for/go on/stage/threaten/vote 
fora work-to-rule 


workwear /‘ws:kwea(r); AmE 'wa:rkwer/ noun [U] 
(Ame) 
clothes that are worn for work, especially to do 
MANUAL work 


workweek /‘ws:kwi:k; AmE 'ws:rk-/ = WORKING 
WEEK 


the World ‘Bank noun [sing.] 
a group of financial organizations, established in 
1946 and linked with the United Nations, that 
provides loans for developing countries to help 
with their economic development: The university 
was funded by a loan from the World Bank. 


the World Eco nomic ‘Forum noun [sing.] 
(abbr WEF) 
an international organization that works with 
politicians and leaders from business, education, 
etc. to encourage economic growth and social 
progress and does not aim to make a profit 


the World ‘Trade Organi zation noun 
[sing.] (abbr WTO) , 
an international organization, formed in 1995, that 
encourages and controls international trade and 
economic development 


* worldwide /'w3:ldwaid; AmE 'wa:rld-/ adjective 
[usually before noun] 
in or affecting all parts of the world: an increase in 
worldwide sales © powerful computers linked in a 
worldwide network © worldwide economic slowdown 
> world'wide adverb: She travels worldwide as a 
consultant. 


* the World Wide ‘Web (also the Web) noun 
[sing.] (abbr WWW) 
(/T) a MULTIMEDIA system of sound, pictures and 
video for finding information on the Internet: to 
browse a site on the World Wide Web > WEBSITE 


worst-per forming adjective [only before noun] 
producing the worst results: The group is to close 
over 100 of its worst-performing stores. 


* worth /w3:6; AmE w3:r6/ adjective, noun 

e adjective [not before noun] (usually used like a 
preposition) 
1 having a value in money, etc: The deal ts worth 
about $28 million. © How much is the information 
worth? © My shares aren’t worth much now. 
2 used to recommend the action mentioned 
because you think it may be useful, enjoyable, etc: 
Their website is worth a look. © This idea is well 
worth considering. 
3 important, good or enjoyable enough to make sb 
feel satisfied, especially when some difficulty or 
effort is involved: I took a salary cut when I changed 
jobs, but it was worth it. 
(2 not worth the paper it’s 'written/'printed 
on (informal) (used about an agreement or official 
document) having no value, especially legally, or 
because one of the people involved has no 
intention of doing what they said they would 
> idiom at JoB noun 

enoun [U] 


SEE ALSO: comparable worth, high net ~, net ~, 
tangible net ~ 


1 ten dollars’, €40, etc. worth of sth an amount of 


sth that has the value mentioned: $30 million 
worth of advertising space 

2 a week’s, month’s, etc. worth of sth an amount 
of Si that lasts a week, etc: 3 months’ worth of 
stoc 
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3 the financial, practical or moral value of sb/sth: 
a personal net worth of $10 million © A good 
interview should enable candidates to show their 
worth (= show how good they are). 


worthless /‘w3:6las; AmE ‘w3:r0-/ adjective 
having no practical or financial value: The 
technology is practically worthless if people don’t 
know how to use it. © worthless currency/shares 
VALUABLE 
> 'worthlessness noun [U] 


wow factor /'wau ‘feekta(r)/ noun [C, usually sing. ] 
(Marketing) the ability of a product to make people 
feel surprised and impressed when they see or use 
it for the first time: Despite the additicn of many 
new features, the latest model still lacks the wow 
factor. 


WP / dablju: 'pi:/ = worD PROCESSOR, WORD 
PROCESSING 


WPM abbr (only used in written English) 
words per minute, used to show tow fast sb can 
type or do SHORTHAND: My typing speed is 55 wpm. 


wrap /rzp/ verb, noun 

@ verb [+ obj] (-pp-) wrap A (up) (in B) | wrap B 
round/around A to cover sth completely in paper 
or other material: All our products come wrapped in 
plastic, then securely packaged in a box. © 
individually wrapped chocolates 
(1G wrap sth ‘up (informal) to complete sth 
such as an agreement or a meeting in a satisfactory 
way: That just about wraps it up for today. 

enoun [uU] 


SEE ALSO: bubble wrap, gift ~, shrink-~ 


paper, plastic or other material that is used for 
wrapping things in: a box covered with plastic wrap 
(2 under ‘wraps (informal) being kept secret 
until some time in the future: The development of 
the new machine was kept under wraps. 


wrapper /'rzpa(r)/ noun [Cc] 
a piece of paper, plastic, etc. that is wrapped 
around sth, especially food, when you buy it in 
order to protect it and keep it clean: a cellophane/ 
plastic wrapper 


wrapping /'rzpin/ noun [U] (also wrappings [pl.]) 
paper, plastic, etc. used for covering sth in order to 
protect it: wrapping paper/material 


wreck /rek/ noun, verb 

e verb [+ obj] 
to damage or destroy sth: The union made an 
attempt to wreck the deal. 

enoun [Cc] 
something that has been badly damaged or 
destroyed: the wreck of a ship 


wreckage /'rekid3/ noun [U] | 
(often used in newspapers in a figurative way) the 
parts of a vehicle, building, etc. that remain after it 
has been badly damaged or destroyed: They tried to 
salvage (= save) what they could from the wreckage 
of the bankrupt company. 


writ /rit/ noun [Cd 
(Law) a legal document from a court telling sb to do 
or not to do sth: The company has been served with 
a writ for breach of contract. © We intend to issue a 
writ against the newspaper. 


write /rait/ verb (wrote /raut/ written /'ritn/ 
1 [+ obj or no obj] to produce a document, an 
article or a piece of software: We wrote a business 
plan for the new company. © He writes about/on 
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business and social issues. © She writes for the 
‘Times’. © to write code/applications/software/ 
programmes 

2 [+ obj or no obj] to put a request or some 
information in a letter or an email and send it to sb: 
Iam writing to inform you that your application has 
been accepted. © I have written a memo to senior 
management. © She sent them a letter of complaint 
but they didn’t write back. 

3 [+ obj] write sth (out) (for sb) | write sb (out) sth 
to complete a cheque or other form with the 
necessary information: I wrote (out) a cheque for 
€100. © He wrote me a receipt. 

4 (/T) [+ obj] write sth to sth to transfer or copy 
information from a computer’s memory to sth that 
stores it in a more permanent form: to write data to 
a disk/file 

> idiom at WORTH adj. 

(TM write sth ‘back (Accounting) (usually be 
written back) to include an item in a company’s 
accounts that had deliberately not been included 
before, when calculating the company’s profits: The 
customer made a definite promise to pay, so the debt 
could now be written back. > WRITE-BACK ,write 
sth ‘down 1 to write sth on paper, especially in 
order to remember or record it: Write down all the 
specifications of your computer before phoning the 
help desk. 2 (Accounting) to reduce the value of an 
asset in a company’s accounts: The company will 
write down the value of its property assets by $414 
million. > WRITE-DOWN [6P?] WRITE STH UP ,write 
sth ‘off (often be written off) 1 (Accounting) to 
reduce the value of an asset in a company’s 
accounts over a period of time: Goodwill was 
written off over 5 years. © The machinery was written 
off against profits (= the cost of the machinery was 
taken away from the profits, in order to pay less 
tax). DEPRECIATE > AMORTIZE 2 (Accounting) 
to remove a debt from a company’s accounts 
because the money cannot be collected; to remove 
an asset that has no value: The bank expects to write 
off bad loans (= loans made by the bank that were 
not paid back) of $8 billion. 3 (Insurance) (BrE) to 
accept that sth is so badly damaged that it cannot 
be repaired: The car was written off. > WRITE-OFF, 
TOTAL verb ,write sth ‘up 1 to record sth in 
writing in a full and complete form, often using 
notes that you made earlier: to write up the minutes 
of a meeting > WRITE-UP 2 (Accounting) (AmE) to 
increase the value of an asset in a company’s 
accounts or give it a value that is too high > wRITE- 
UP WRITE STH DOWN 


'write-back noun [c,u] 

(Accounting) a situation where money that had been 
kept to deal with a possible loss or expense is no 
longer needed; an amount of money entered in the 
profit side of financial records because of this: This 
credit represented a write-back of a provision made 
against a long-running court case. 


‘write-down noun [c,U] 

(Accounting) a situation where an asset loses some 
value; an amount of money entered in the accounts 
because of this: The media group reported a €550m 
write-down of its assets. 


‘write-off noun 

1 (Accounting) [C,U] a situation where an asset loses 
some or all of its value; an amount of money 
entered in the financial records because of this: The 
company booked (= recorded in its accounts) a 

$2.7 billion write-off to cover goodwill and the 


reduced value of assets. © Last year’s losses were due 
to bad debt write-offs. 

2 (Finance) [C,U} a decision that a debt need not be 
paid back: countries qualifying for a debt write-off 
3 [Cc] (BrE) a vehicle that has been so badly 
damaged in an accident that it is not worth 
spending money to repair it: I was OK, but the car 
was a write-off. 


write-pro tect verb [+ obj] 
(/T) to protect a computer file or disk so that its 
contents cannot be changed or removed 
> write-pro'tected adjective 


writer /‘raita(r)/ noun [ 
1 (Finance) a person or business that sells an 
OPTION contract 
2 (/nsurance) = UNDERWRITER (2) 


‘write-up noun [c,u] 
1 (Accounting) a situation where the value of an 
asset increases; an amount of money entered in the 
accounts because of this 
2 anarticle in a newspaper, magazine, etc. in 
which sb gives information and their opinion about 
a new product, book, etc: a clever write-up by an ad 
agency © The site includes company write-ups. 
3 anact of recording sth in a full and complete 
form: Do the write-ups of your books monthly. 


writ of exe'cution noun [Cc] 
(Law) a legal document that makes sure that what 
has been decided by a court is done. For example, it 
may give the court the right to take and sell 
property from a person who has not paid a debt. 


written-down ‘value = Book vALUE (1) 


wrongful /‘ronfl; AmE 'ra:n-/ adjective [usually 
before noun] 
not fair, morally right or legal: fraud and other 
wrongful conduct 


wrongful dis'missal = unrair DismMIssAL 


wt abbr 
a short way of writing weight: average net wt 120 g 


Wtd. abbr 
a short way of writing warranted to show that sth 
is guaranteed to be what it says it is: Wtd. 100% 
pure 


WTO / dablju: ti: ‘a0; AME ‘ou/ = WORLD TRADE 
ORGANIZATION 


wunderkind /‘wondakind; AmE -dark-/ noun [C] 
(plural wunderkinder /‘wondakinda(r); AME -dark-/ 
or wunderkinds) (informal) 

a person who is very successful at a young age: He 
is known as a wunderkind of investment banking. 
O73 Wunderkind is a German word. 


WWD / dablju: dablju: 'di:/ = WEATHER WORKING 
DAYS 


WWW / dablju: dablju: ‘dablju:/ (also spelled www) 
abbr 
(IT) a short way of writing and saying World Wide 
Web, used in the addresses of websites: several 
useful WWW addresses © www.oup.com 


WYSIWYG /‘wiziwig/ abbr 
(IT) what you see is what you get what you see on 
your computer screen is exactly the same as what 
will be printed or seen on other computers: a 
WYSIWYG display/editor © WYSIWYG capabilities/ 
software 


613 year to date 


XX 


xd (also spelled XD) / ks ‘di:/ = EX-DIVIDEND 


x-ef'ficiency noun [vu] 
the ability of a company to use the people, 
machines, etc. that it has in the best way in order to 
produce as much as possible quickly and at a low 
cost: In order for a firm to achieve x-efficiency, staff 
motivation needs to be high. TECHNICAL 
EFFICIENCY X-INEFFICIENCY 
> x-ef'ficient adjective 


Xerox™ /'ziarvks; AmE ‘z1ra:ks/ noun [U,C] 
a process for producing copies of letters, 
documents, etc. using a special machine; a copy 
made using this process: a Xerox machine © She kept 
Xeroxes of all the letters. 


xerox /'ziarvks; AmE ‘zira:ks/ verb {+ objj 


to make a copy of a letter, document, etc. by using 
Xerox or a similar process: Could you xerox this 
letter please? PHOTOCOPY 


4 ' 3 e 
.x-inef'ficiency noun [vu] 


the amount by which a company does not use the 
people, machines, etc. that it has in the best way in 
order to produce as much as possible quickly and at 
a low cost: The factory was found to have a 25% 
x-inefficiency. [SYN] TECHNICAL INEFFICIENCY 
X-EFFICIENCY 

> x-inef' ficient adjective: A lack of competition can 
make a company x-inefficient. 


xtn abbr (only used in written English) 


extension: call xtn 216 


Lae 


yard /ja:d; AmE ja:rd/ noun [c] 


SEE ALSO: Salvage yard 


1 (usually with other nouns) an area of land used for 
a special purpose or business: a boat yard oa 
freight yard 

2 (abbr yd) a unit for measuring length, equal to 

3 feet or 0.9144 of a metre 

(I the whole nine ‘yards (especially AmE) 
(informal everything; a situation that includes 
everything: When I went out of business I lost 
everything—my house, the cars, the whole nine yards. 


yardstick /‘ja:dstik; AmE ‘ja:rd-/ noun [C] 
a standard used for judging how good or successful 
sth is: GDP is not the only yardstick of economic 
SUCCESS. 


yd abbr (only used in written English) 
yard 


year /jta(r); j3:(r); AME jir/ noun (abbr yr) 


SEE ALSO: accounting year, amount falling due after 


one ~, amount falling due within one ~, beginning 
of ~, calendar ~, end-of-~, financial ~, etc. 


1 [c] the period from 1 January to 31 December, 


that is 365 or 366 days, divided into 12 months: The 
project ends early next year. © The company has 
struggled in recent years. © Recruiting is a non-stop, 
year-round activity (= one that continues all year). 
© Investors had a difficult year in 2002. 

CALENDAR YEAR 

2 [Cc] a period of 12 months, measured from a 
particular time: I started working here two years 
ago. © The contract is worth $20 million a year. © In 
the UK, the tax year runs from April to April. © The 
share is down 45 cents from the year-ago period (= 


compared with the same period a year ago). © year- 


earlier levels (= levels at the same time the year 
before) > YEAR-TO-DATE 

3 years [pl.] along time: They have been trying for 
years to break into the market. 

IL car, product, manager, etc. of the 'year a 
thing or person that people decide is the best in a 
particular field in a particular year year after 
‘year every year for many years: There were tax 


increases year after year. year by ‘year as the years 
pass; each year: The company grew steadily year by 
year. year 'in, year out every year: I’ve been buying 
the same brand of coffee year in, year out. year on 
‘year (Accounting) (used especially when talking about 
figures, prices, etc.) compared with the figures, 
prices, etc. a year earlier: Spending has increased 
year on year. © a year-on-year increase in spending 
year over ‘year (Accounting) compared with the 
same period a year earlier: Sales have declined 9% 
year over year. 


yearbook /‘jrabuk; AmE 'jrrbuk/ noun [C] 


a book published once a year, giving details of what 
happened the previous year in a particular 
company, country or area of activity 


year ‘end (Ame also year’s ‘end) noun [U; sing.] 


1 the end of the FINANCIAL YEAR: We will review 
our financial position at year end. © We are on track 
to achieve our year-end targets. 

© at/before/by (the) year end 

2 the end of December 

— END-OF-YEAR 


year-'long (AME spelling also yearlong) adjective 


[only before noun] 
continuing for a whole year: a year-long downward 
trend © a year-long investigation/study 


yearly /‘jrali; ‘ja:1i; AME ‘jrrli/ adjective 


SEE ALSO: half-yearly 


1 happening once a year or every year: Pay is 
reviewed on a yearly basis. 

2 paid, valid or calculated for one year: your yearly 
income 

> 'yearly adverb: The committee meets twice yearly. 


year’s'end = YEAR END 
year to ‘date noun [sing.] (abbr YTD) 


(Accounting) this year as far as today: Our turnover 
has risen 50% in the year to date. » year-to-'date 
adjective, adverb: Year-to-date revenues are down 4%. 
© The shares are up 15% year-to-date. 


yellow book 614 


yellow ‘book noun [c, usually sing.] 
a book that contains all the necessary information 
about a particular subject 


Yellow 'Pages™ noun [pl., U] 
a book with yellow pages that gives a list of 
companies and organizations and their telephone 
numbers, arranged according to the type of 
services they offer: Look in the Yellow Pages to find 
your nearest car hire firm. > WHITE PAGES 


‘Yellow Sheets ™ (also spelled yellow sheets) 
noun [pl., U] 
(Finance) in the US, a list of the latest prices of 
bonds and other information about them, that is 
published every day > PINK SHEETS 


yen /jen/ noun [C] (plural yen) 
1 the unit of money in Japan: a net loss of 
110 million yen 
2 the yen the value of the yen compared with the 
value of the money of other countries: The yen has 
fallen/risen against the dollar. 
See note at INCREASE 


x yield /ji:d/ noun, verb 

enoun [CU] 
SEE ALSO: current yield, dividend ~, earnings ~, high- 
~, initial ~, net ~, nominal ~, running ~ 
1 (Finance) the total amount of profits or income 


that you get from an investment or from a business: 
This will give a yield of 10% on your investment. © 


The dividend yield on the stock ts too attractive to 
miss. See note at PROFIT 
2 the total amount of sth that is produced: a high 
crop yield 

e verb |+ obj] 
to produce or provide a profit, an income, a result, 
a crop or a product: Higher-rate bank deposit 
accounts yield good returns. © The oil field has 
yielded over 3 million barrels. © The research should 
yield useful information. 


yield to ma'turity noun [C (plural yields to 
maturity) (abbr YTM) 
(Finance) the amount of money that an investor will 
get from a bond if it is not paid back until the end 
of its life (maturity), usually expressed as a 
percentage REDEMPTION YIELD 

yours /j9:z; AmE jarz; jo:rz; jurz/ pronoun (usually 
Yours) used, usually in phrases, at the end of a 
letter before signing your name: (Br) Yours 
sincerely/faithfully © (AmE) Sincerely yours © (AmE) 
Yours truly 

yr (Ame spelling usually yr.) abbr (only used in written 
English) 
1 year 
2 your 

yrs (Ame spelling usually yrs.) abbr (only used in 
written English) 
1 years 
2 Yrs a short way of writing Yours at the end of 
letters 


YTD / warti: ‘di:/ = YEAR-TO-DATE 
YTM / war ti:'em/ = YIELD TO MATURITY 


ZZ 


ZBB / zed bi: 'bi:; AmE ,zi:/ = ZERO-BASED 
BUDGETING 


zero /‘ziarav; AME ‘z1rou; 'zi:-/ number, verb 

e number (plural zeros or zeroes) 
1 (especially AmE) the number 0 NOUGHT (BrE) 
2 the lowest possible amount or level; nothing at 
all: I rated my chances of promotion as zero. © The 
economy recorded zero growth in November. 

e verb (zeroes, zeroing, zeroed, zeroed) 
GiLMY zero 'in on sb/sth to fix all your attention 
on the person or thing mentioned: They zeroed in 
on the key issues. 


izero-based ‘budgeting noun [vu] (abbr ZBB) 
(Accounting) a system of planning a company’s 
budget where each department is not 
automatically given all the money it spent the 
previous year, but instead must give reasons why it 
needs all the money it is asking for: We use zero- 
based budgeting to control spending. 


zero ‘defects noun [pl.] 
(Production) used to describe a system of quality 
management which aims to make products that 
contain almost no faults: a strategy for achieving 
zero defects in construction © Our products are 
manufactured to our zero-defects standard. > RIGHT 
FIRST TIME 


,zero-'rated adjective 
used to describe goods or services on which a 
particular tax (VAT) is not charged: These goods are 
zero-rated for VAT. > STANDARD-RATED 
> zero-'rate verb [+ obj] zero ‘rating noun [U]: a 
plan to abolish the zero rating of exports within 
the EU 


zero-'sum game noun [C] 
a situation in which what is gained by one person 
or group is lost by another person or group 
~ POSITIVE-SUM GAME 


zip /z1p/ verb [+ obj] (-pp-) 
(/T) zip sth (up) to make a computer file smaller in 
order to send it or store it COMPRESS 
UNZIP 


‘zip code (also spelled ZIP) = POSTCODE 


‘zip file noun (dq 
(/T) a computer file that has been made smaller in 
order to be sent or stored 


* zone /zaun; AmE zoun/ noun, verb 
enoun [C] 


SEE ALSO: enterprise zone, foreign trade ~, free ~, 
time ~ 


1 an area or a region with a particular feature or 
use: an industrial zone © the danger/safety zone 
2 one of the areas that a larger area is divided into 
for the purpose of organization: postal charges to 
countries in zone 2 

e verb [+ obj] (usually be zoned) 
1 to keep an area of land to be used fora 
particular purpose: The town centre was zoned for 
office development. 
2 to divide an area of land into smaller areas 
> ‘zoning noun [U] 


'Z-score noun [C] 
(Finance) a measure of how likely a business is to 
fail: A credit-strength test gave the company a Z-score 
of 0, which indicated a 50% probability of 
bankruptcy. 


Pronunciation and phonetic symbols 


Phonetic symbols are used to show the 
pronunciation of single word headwords 
such as ring /rin/. They are also used for 
any unusual or difficult words that form 
part ofa phrase (= a headword with two 
or more words) such as ,Ansoff ‘matrix 
/'eenzpf; AmE -zo:f/. For most phrases, the 
pronunciation is not given but the typical 
stress of the phrase is marked (see below 
for stress in phrases). 


Consonants 

p pen /pen/ 

b bad /bed/ - 
t tea /ti:/ 

d did /did/ 

kK cat -— [keet/ - = 
g get —/get/ 


tf chain /tfem/— 


d3 jam /d3cem/ 

f fall /fonl/ ; ; 
V van /veen/ anil 

6 ~~ thin = /8m/ ; 

0 this /O1s/ SP heen em 
S see —/Si/ 7 
Zz 200 /au:/ 

if shoe furl 

G vision /vizn/- 

h —hat-_—s/haet/ we 

m man = /men/ pa 


n now /nau/ 
14) sing /sin/ 
] | leg /leg/ 
ie red /red/ 
i yes | /jes/ 
Ww wet /wet/ a 


The symbol (r) indicates that British 
pronunciation will have /r/ only ifa vowel 
sound follows directly at the beginning of 
the next word, as in share offer; otherwise 
the /r/ is omitted. For American English, all 
the /r/ sounds should be pronounced. 


Vowels and diphthongs 


iz = see /si:/ 

i happy /'hepi/ | 
I sit /sit/ | 
e ten /ten/ | 
ez cat /keet/ | 
a: father /'fa:da(r)/ 

D got /got/ (British English) 

oc Saw /so:/ 

G put /pot/ 


u-——s actuals = /'‘aektfual/ 
uz too /tu:/ 

A cup ? /kap/ 

3: fur /f3:(r)/ 

a about /a'baut/ 


el say /se1/ 

aU -g0 /gov/ ——_ (British English) 
OU go /gou/ (American English) 
army /mat/ 


oI boy —/bot/ | 
av now /nav/ | 


lo =onear_ —/nta(r)/ (British English) 
ea hair /hea(r)/ (British English) 
ua pure = /pjua(r)/ (British English) 


Stress 


Asyllable is part of a word that has one 
vowel sound and usually one or more 
consonants, for example stock has one 
syllable and economics has four syllables. 
When a syllable is stressed (= emphasized 
when speaking) it appears louder and longer 
than other syllables and can be noticed by 
changes in how high or low the voice is. 

The mark /'/ is placed before the syllable 
with the strongest stress (= primary stress). 
For example, in the word moonlight 
/‘mu:nlait/ the first syllable is stressed while 
in expense /tk'spens/ the second syllable is 
stressed. Longer words with more than two 
syllables often have a secondary stress which 
is marked // . The secondary stress is weaker 
than the primary stress, for example 
integration / mnti'greifn/. 
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Pronunciation and phonetic symbols 


British English and 
American English 


If there is a difference between British 
English and American English in the 
pronunciation of a word, then the British 
English form is usually given first with 
AmeE written before the American 
pronunciation. For example: 


quarterly /'kwo:tali; AmE 'kwo:rterli/ . 


If only part of a word is pronounced 
differently then only the part that is 
different is shown. Hyphens (-) represent 
the rest of the word. For example: 


grocery /‘grauseri; AME 'grou-/ 


Derivatives 


Derivatives are normally either the same 
as the headword or are formed by adding a 
suffix to the headword. They usually have 
the same pronunciation as the headword, 
plus the suffix if this is needed. Common 
suffixes include: -ly (/-li/), -ness (/-nas/), etc. 
The pronunciation is not usually shown 
and only the stress of the derivative is 
marked. For example: 


illicit /1'lisit/ adjective 
illicitly adverb 


However, if it is not clear how a derivative 
should be pronounced, then the 
pronunciation is shown: 


Statistic /sta'tistik/ noun 
statistical /sta'tistikl/ adjective 


Weak forms and strong forms 


Certain very common words, such as 

for, of and to have a strong and a weak 
pronunciation depending on whether 
they are stressed or not. As an example, 
for can be pronounced /fo:(r)/ (stressed) or 
/fa(r)/ (unstressed). When these words are 
used in phrases, such as ,letter of ‘credit 
/ letar ov ‘Kredit/ or B-to-B / bi: ta 'bi:/, 
they are not usually stressed and so the 
weak form is used. 


Stress in phrases 


A phrase will often have more than one 
stress. For example in standard devi ation 
there are two stresses. When the phrase is 
said on its own, the stress on devi'ation is 
stronger so this is marked as the primary 
stress. Many examples with two important 
words, such as systematic ‘risk and 
carbon ‘copy, have a secondary stress 
followed by a primary stress. 

Sometimes the main stress is not on 
the last word of a phrase. For example, 
in ‘press kit the main stress is on press. 
Notice that kit is unmarked. Secondary 
stress is only marked after the primary 
stress when there is a word of two 
syllables or more, for example ‘press 
communi,cations. 

The stress patterns we have given on 
phrases are the recommended ones, 
but you may occasionally hear others. 

For example, the stress may change when 
phrases are combined with other words. 
The main stress in the first phrase may 
move to the place of the secondary stress 
to avoid two stressed syllables being next 
to each other. For instance, ,duty-'free has 
the main stress on free, but in the phrase 
duty-free ‘shops the stress on free is 
missing. 

Longer phrases, with more than two 
important words, are generally shown 
with several primary stresses. In this case, 
the last primary stress should always be 
made the main stress. For example in 
‘foreign di'rect in'vestment there are three 
fairly equal stresses, but the main 
emphasis in pronunciation should come 
on in'vestment. 


Accounting 
Commerce 
E-commerce 


Economics 


Finance 


HR (= Human Resources) 


Insurance 


IT (= Information Technology) 
Law 
Manufacturing 


Marketing 


Production 


Property 


Stock Exchange 


Technical 
Trade 


Transport 


Subject labels used in the dictionary 


The following labels show that a word or phrase is used in 
a particular area of business: 


technical words used to describe acompany’s accounts, 
common financial equations, types of taxation, etc. 


words relating to the retail sector and buying/selling 
in shops/stores 


words connected with the buying and selling of products 
on the Internet 


economic terms and institutions, including words 
describing the control of money and markets, economic 
trends, etc. 


words connected with banking and financial markets, 
including ways of borrowing money, types of investment, 
major financial institutions, etc. 


words relating to employee and labour issues such 
as hiring new staff, salaries, motivation, company 
structure, etc. 


terms used in insurance contracts, ways of calculating 
risk, kinds of insurance policy, organizations that offer 
insurance, etc. 


vocabulary relating to computer software, IT equipment, 
networks such as the Internet, etc. 


the language of contracts, legal titles and organizations, 
legal processes, financial crime, etc. 


words used to describe manufacturing processes and 
the materials and equipment involved 


words relating to the marketing and promotion of 
products, ways of analysing products, markets 
and customers, etc. 


vocabulary relating to the management of production 
processes and the supply of goods and materials 


words connected with the buying, selling and 
renting of property and the people and organizations 
involved in this 


words related to dealings on stock exchanges, the names 
of major exchanges, ways to describe prices and orders, 
market traders, etc. 


scientific, mathematical and statistical terms 


words relating to importing/exporting and international 
trade, including official terms used in documents about 
tax, insurance, delivery and payment for goods 


words connected with the transportation of goods 


This new, up-to-date dictionary gives you all the help and information 

~ you need to do business in English. It explains more than 30,000 words, 

phrases and meanings in language you can understand, with examples so 

_you use the words correctly: It shows you the 1 ,000 most i 
words you need to learn. be 


¢ Over 30,000 words, phrases and meanings from marketing to 
manufacturing, and travel to telephoning 

e Real examples from a new corpus that includes newspapers, sot ale 
and: textbooks 

¢ Common phrases showing words. you always use together 
(competitive/high/low/reasonable prices) 

e Help notes so you avoid making mistakes | 

e Special notes with information on aspects of business, language and 
vocabulary 

¢ Illustrations to explain business concepts and ~~ en (supply and 

demand, blister pack) 
e auigé pages focusing on practical language (CVs/résumes, aia graphs) 


| Oxford: the world’ s authority on the English language 
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